Exhibit B-2 “Experience & Plans” provide a description of the applicant’s experience and plan for
contracting with customers, providing contracted services, providing billing statements, and responding to

customer inquiries and complaints in accordance with the Commission rules adopted pursuant to Section
4928.10 of the Revised Code.

Integrity Energy is currently working with multiple suppliers in many different jurisdictions.
Integrity Energy does not take title to the power and solely provides consulting, brokering, and
energy planning services. Integrity works with 14 - 16 different suppliers to contract power for a
specific customer. We have successfully enrolled over 4,000 commercial and Industrial accounts with
competitive energy suppliers.

The contracts that are signed by the customer are from the supplier directly and not Integrity. All
contracted services and billing statements come directly from the specific supplier that the customer
chooses. Customer inquiries, questions, concerns, or complaints will be handled from our office or
the supplier depending on which route the customer takes. All contact information is provided to
every customer after the completion of a contract signed.
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