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March 5, 2021
Public Utilities Commission of Ohio
180 East Broad Street
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Columbus, OH 43215 .

LR

e Y -

RE: Toll-Free Number T
Docket Number: 18-1577-EL-AGG & 18-1344E

To Whom it May Concern,

It was erroneously reported that the Toll Free Customer service number for Novo Energy
Services was 800-472 0766 whe in fact the actual number is 1-800-472-0776

We apologize for this error and are taking all necessary steps to rectify the situation.

If you have any questions or concerns, please contact me at 857-222-0958 or at mgiery(@novo-
cg.com.

Thank you in advance for your assistance and consideration.

Respectfully,

MicHael Giery

Managing Director

Novo Energy Services
This is to certify that the images appearing are g
acourate and complete reproduction of a case file |
document deld in the regular course ofgbu%neuq

Yochoician 7 _Process

v

~

peeres



