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January 28, 2021

Chief Clerk’s Office
Public Utility Commission of Ohio

Re:  Final tariff filing for Mastec Networks Solutions, LLC
Dear Sir:

Attached to this electronic filing is the final tariff filing for Mastec Networks Solutions,
LLC under case #20-1819-TP-ACE and TRF #90-6440-TP-TRF.

Thank you in advance.

Questions concerning this Application may be addressed to me at the contact
information below.

Sincerely,

Joseph Isaacs, Consultant
Mastec Network Solutions, LLC

10020 Milano Drive, Trinity, Florida 34655
Regulatory Consultants and Attorneys
Phone: (727) 738-5553 Facsimile: (727) 939-2672

www.isg-telecom.com


http://www.isg-telecom.com/
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EXPLANATION OF SYMBOLS. REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

To signify a changedregulation.

To signify discontinued rate or regulation.

To signify an increased rate.
Tosignifyamoveinthelocationof text.

To signify a new rate or regulation.

To signify a reducedrate.

To signify a change in text but no change in rate or regulation.
To signify a correction.
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APPLICATION

This tariff contains the rates, terms and conditions applicable to the provision of
Intrastate Access Services provided by Mastec Network Solutions, LLC
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SECTION 1 — DEFINITIONS

Certain terms used herein are defined as follows:

Access Code
Denotes a uniform code assigned by the Company to an individual Customer.

Access Minutes
For the purpose of calculating chargeable usage, the term “access minutes” denotes customer
usage of exchange facilitiesin the provision of intrastate service.

Access Services
The Company's intrastate access services offered pursuant to this tariff.

Access Tandem

A switching system that provides traffic concentration and distribution function for
originating and terminating traffic as an intermediate carrier between other switching
facilities that originate or terminate calls to or from an End User.

Central Office
Alocal exchange carrier company switching system where exchange service station
loops are terminated for purposes of interconnection to each other and to trunks.

Commercial Mobile Radio Service (‘CMRS”)
Cellularand PCS service that originates or terminates on a wirelesshandset and has
calls routed through a Mobile Switching Office (“MTSO”).

Common Carrier

Denotes any certificated individual, partnership, association, joint - stock company,
trust, governmental entity or corporation engaged for hireinintrastate communication
by wire or radio, between two or more exchanges.

Commission
The Public Utilities Commission of Ohio.
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SECTION 1 — DEFINITIONS

Company
Mastec Network Solutions, LLC

Customer
The person, firm or corporation that orders service and is responsible for the payment
of charges and compliance with the Company's regulations.

End User

A person or entity that is a subscriber to, or customer of local exchange, exchange
access, interexchange, CMRS, or other telecommunications service provided by
Mastec or another Exchange Telephone Company or other Carrier.

Exchange Telephone Company

Denotes any individual, partnership, association, joint-stock company, trust, or
corporation engaged in providing switched communication within an exchange. For
purposes of this tariff, a Exchange Telephone Company includes a CMRS provider or a
certificated local exchange carrier ("LEC”), that may or may not be legally affiliated
with Mastec.

Intrastate Access Service

Provides for a two-point communications path between a Customer's premises or a
collocated interconnection location and an end user's premises for originating and
terminating intrastate calls.

LATA
A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in

Civil ActionNo. 82-0192;oranyothergeographicarea designatedasa LATAinthe
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFFF.C.C.NO.4.

Local Switching

The Mastec network system that permits an End user to make or receive calls that
require local exchange access. With respect to each NPA-NXX code prefix
assigned to the Company, the location of the Company's "local switching" for purposes
of this tariff shall be the point of interconnection associated with an NPA-NXX code.
Mastec Switching may also include a switch port leased by Mastec from another
LEC through a commercial or interconnection agreement.
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SECTION 1 — DEFINITIONS

Recurring Charges
The monthly charges to the Customer for services, facilities, and equipment which
continue to apply for the duration of the service.

Service Commencement Date

The first date on which the Company notifies the Customer that the requested service
or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order or this
tariff, in which case the Service Commencement Dateis the date of the Customer's
acceptance. The Company and the Customer may mutually agree on a substitute
Service Commencement Date. If the Company does not have an executed Service
Order from a Customer, the Service Commencement Date will be the first date on
which the service or facility was used by a Customer.

Service Order

The request for access services, either written or electronic, executed by the Customer
andthe Companyintheformat devised by the Company. Such a request for service
by the customer and the acceptance of the request by the Company initiates the
respective obligations of the parties as set forth therein and pursuant to this tariff, but
the duration of the serviceis calculated from the Service Commencement Date.
Should a Customer use the Company's access service without an executed Service
Order, the Company willthenrequest the Customer tosubmita Service Order. A
Customer that uses access services without submitting an actual order will be
presumed to have ordered access services by using said services and chargingits End
Users for retail services that could not be provided without the use of access services
provided by Mastec.

Serving Wire Center
The wire center from which the customer designated premises would normally obtain
dial tone from the Company.

Shared Facility

Afacility or equipment system or subsystem that canbe used simultaneously by several
Customers.
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SECTION 1 — DEFINITIONS

Trunk
A communications path connecting two switching systems in a network thatis used in
the establishment of an end to end connection.

Trunk Group

A set of trunks which are traffic engineered as a unit for the establishment of
connections between switching systems in which all of the communication paths are
interchangeable.

User
A Customer or any other person authorized by the Customer to use service provided
under this tariff.

Wire Center

Abuilding in which one or more Local Switches, used for the provision of Exchange
Services, are located.
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SECTION 2 — REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish access servicesin accordance with
the terms and conditions set forth in this tariff.

2.1.2 Shortage of Facilities

All service is subject to the availability of suitable facilities. The
Company reserves the right to limit the length of communications or to
discontinue furnishing services when necessary because of the lack of
transmission medium capacity orbecauseof any causesbeyondits
control.

2.1.3 Terms and Conditions

(A)  Serviceisprovided on the basis of a minimum period of at least
one month, 24-hours perday. For the purpose of computing
chargesinthistariff,amonthisconsideredtohave 30days.

(B)  Customers mayberequired to enterinto written service orders
which shall contain orreference a specific descriptionofthe
serviceordered, the ratestobe charged, the duration ofthe
services, and the terms and conditionsin this tariff. Customers
will also be required to execute any other documents as may be
reasonably requested by the Company.

(C)  ACustomer that uses access services provided by Mastec
without submitting an actual order will be presumed to have
ordered access services by using said services and chargingits
End Users for retail services that could not be provided without
use of access services provided by Mastec.
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SECTION 2 — REGULATIONS

2.1  Undertaking of the Company(Cont'd)

2.1.3 Terms and Conditions (cont’d)

(D) Inanyactionbetween the parties to enforce any provision of
thistariff, the prevailing party shall be entitled to recoverits
legalfeesand courtcostsfromthenon-prevailing partyin
addition to other relief a court may award.

2.1.4 Laability of the Company

(A)  Exceptasotherwisestatedin this Tariff, theliability of the
Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations,
or use of these services or arising out of the failure to furnish the
service, whether caused by acts or omission, shall be limited to
the extension of allowances for interruption as set forth in
Section 2.7, excepttothe extentthat applicable agency rules
require credits for service interruptions in excess of 24 hours.
The extension of such allowances for interruption shall be the
sole remedy of Customer and the sole liability of the Company.
The Company will not be liable for any direct, indirect,
incidental, special, consequential or exemplary damagesto the
Customerasaresultofany Company service, equipment or
facilities, or any acts or omissions or negligence of the
Company's employees or agents.
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SECTION 2 — REGULATIONS

2.1  Undertaking of the Company(Cont'd)

2.1.4 Liability of the Company (cont’d)

(B)  The Company shall not be liable for any delay or failure of
performance orequipment due tocauses beyondits control,
including but not limited to: fire, explosion or other
catastrophes; any law, order, regulation, direction, action, or
request of the United States government, or of any other
government, including state and local governments having or
claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation, or other
instrumentality of any one or more ofthese federal, state, or
local governments, or of any civil or military authority; national
emergencies; insurrections; riots; wars; or unavailability of
rights-of-way materials.

(C)  Exceptforprorationof monthly chargesasrequired by the
Commission’s rules, the Company shall not be liable for (a) any
actoromissionofanyentity furnishingtothe Company orto
the Company's Customersfacilities or equipment used for
interconnection with Network Services; or (b) for the actsor
omissions of common carriers or warehousemen.

(D)  The Company shall not be liable for any damages or losses due
to the fault or negligence of the Customer or due to the failure
or malfunction of equipment or facilities provided by the
Customer or the Customer’ssupplier.
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SECTION 2 — REGULATIONS

2.1  Undertaking of the Company(Cont'd)

2.1.4 Liability of the Company (cont’d)

(E)  The Company does not guarantee nor make any warranty with
respect to installations it provides for use in an explosive
atmosphere. The Customer indemnities and holds the
Company harmless from any and all loss, claims, demands, suits,
or other action, or any liability whatsoever, whether suffered,
made,instituted, orasserted by anyotherpartyorperson(s),
and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed to
have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence,
condition,location, oruseofanyinstallation soprovided. The
Company reserves the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this
Section 2.1.4(E) as a condition precedent to such installations.

(F)  The Company is not liable for any defacement of or damage to
Customer premisesresulting from the furnishing of servicesor
equipmentonsuch Premisesortheinstallationorremoval
thereof, unless such defacement or damage is caused by gross
negligence or willful misconduct of the Company's agents or
employees.

(G)  The Company shallbeindemnified, defended and held harmless
by the Customer against any claim, loss or damage arising from
Customer's use of services, involving claims for libel, slander,
invasion of privacy, or infringement of copyright arising from
the Customer's own communications.
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SECTION 2 — REGULATIONS

2.1  Undertaking of the Company(Cont'd)

2.1.4 Liability of the Company (cont’d)

(H)  Exceptforproration of monthly charges asrequired by the
Commission’s rules, the entire liability for any claim, loss,
damage or expense from any cause whatsoever shallin no event
exceedsumsactually paidthe Companyby the Customer for
the specific services in the month in which the event giving rise
to the liability occurred.

(I)  TheCompanymakesnowarrantiesorrepresentations, express
orimplied eitherinfact or by operationof law, statutory or
otherwise, including warranties of merchantability or fitness for
aparticular use, except those expressly set forth herein.

(J)  Approval of limitation of liability language by the PUCO does
notconstitute a determination by the Commissionthatthe
limitation of liability imposed by the company should be upheld
in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate
negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory
clause.
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SECTION 2 — REGULATIONS

2.1  Undertaking of the Company(Cont'd)

2.1.5 Claims

The Company shall be indemnified and saved harmless by the
Customerfrom and against allloss, liability,damage and expense, due
to claims of libel, slander, or infringement of copyright in connection
with the material transmitted over the Company's facilities; and any
other claim resulting from any act or omission of the Customer or end
users of the Customer relating to the use of the Company's services or
facilities.

2.1.6 Provision of Equipment and Facilities

(A)  Except as otherwise indicated, customer-provided station
equipment at the Customer's premises for use in conjunction
withthisserviceshallbe soconstructed, maintainedand
operatedastowork satisfactorily with thefacilitiesofthe
Company.

(B) The Company shall not be responsible for the installation,
operation or maintenance of any Customer-provided
communications equipment. Where such equipment is
connected to service furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing
of services under this tariff and to the maintenance and
operation of such services in the proper manner. Subject to this
responsibility, the Company shall not be responsible for:

(1)  the through transmission of signals generated by
Customer-provided equipment or for the quality of, or
defects in, or

2 thereceptionofsignals by Customer-provided
equipment; or

3 network control signalling where such signalling is
performed by Customer-provided network control
signalling equipment.

Issued: December 29, 2020 Effective: December 30, 2020

By: Ricardo Saurez, President
806 S. Douglas Road, 11th Floor
Coral Gables, FL. 33134



Mastec Network Solutions, LLC P.U.C.O.Tariff No. 1-Telephone
Intrastate Access Services Tariff Original SheetNo. 15

SECTION 2 — REGULATIONS

2.1  Undertaking of the Company(Cont'd)

2.1.7 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remainsin
the Company, its agents, contractors or suppliers.

2.1.8 Individual Case Basis (?ICB@) Arrangements

Mastec may enterinto an agreement with aninterexchange carrier
that contains unique terms and conditions, rates and charges for
intrastate access services. ICB agreements will be summarized and
attached to this Tariff where required by applicable law. All
agreements will be filed with the PUCO for approval.
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SECTION 2 — REGULATIONS

2.2 Prohibited Uses

(A)  Theservicesthe Companyoffers shallnot be usedforany unlawful
purpose or for any use for which the Customer hasnotobtained all
required governmental approvals, authorization, licenses, consents and
permits.

(B)  The Company may require applicants for service who intend to use the
Company's offering for resale and/or for shared use to file a letter with
the Company confirmingthat their use ofthe Company's offerings
complieswithrelevantlaws andregulations, policies, orders,and
decisions.

(C)  The Company may require a Customer toimmediately shut down its
transmissionif such transmissionis causing interference toothers.

(D)  AcCustomer, joint user, or authorized user may not assign, or transferin
any manner, the service or any rights associated with the service
without the written consent ofthe Company, exceptin the caseof an
STS provider. For such a provider, notice of transfer should be being to
Company as soon as possible. The Company will permit a Customer to
transfer its existing service to another entity if the existing Customer
has paid all charges owed to the Company for regulated access services.

Such a transfer will be treated as a disconnection of existing service
andinstallationofnew service,and non-recurringinstallationcharges
as stated in this tariff will apply.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer

2.3.1 Customer Premises Provisions

(A)  The Customer shall provide the personnel, power and space
required to operate all facilities and associated equipment
installed on the premises of the Customer.

(B) TheCustomershall beresponsible for providing Company
personnel access to premises of the Customer at any reasonable
hour for the purpose of testing the facilities or equipment of the
Company.

2.3.2 Liabilityofthe Customer

The Customer will be liable for damages to the facilities of the
Company caused by negligence or willful acts of its offices, employees,
agents or contractors of the Customer where such negligence is not the
direct result of the Company's negligence.

2.3.3 Jurisdictional Report Requirements

(A)  For Feature Group B Switched Access Service(s) for both
interstate and intrastate use, the projected percentage of
interstate use (?PIUQ) must be provided by the Customer in a
wholenumbertothe Company. The Company will designate
the number obtained by subtracting the projected PIU from 100
(100 - PIU = intrastate percentage) as the projected percentage
ofintrastateuse. When a Customerorders Feature Group B
Switched Access Service, the Customer shall state, in its order,
the PIU factor for Feature Group B Switched Access Service
group ordered. Each quarter thereafter the PIU can be changed
by providing a new jurisdictional report.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer (cont’d)

2.3.3 Jurisdictional Report Requirements (cont’d)

(A)  (Cont’d)

For Feature Group D Switched Access Service(s), the
Company, where jurisdiction can be determined from the call
detail, will determine the PIU asfollows. For either originating
orterminatingaccess minutes, the PIUwillbe developedona
monthly basis by local switch when the Feature Group D
Switched Access Service access minutes for those types of calls
(i.e. either originating or terminating) are measured by dividing
the measuredinterstate access minutes (the access minutes
where the calling numberis in one state and the called number
isin anotherstate) by the total access minutes when the call
detailis adequate to determine the appropriate jurisdiction. For
terminating access minutes or originated 8XX access minutes,
the Customer hasthe option to provide the Company with a
projected PIU factor. Customers who provide a PIU factor shall
supply the Company with aninterstate percentage of the feature
Group D terminating and originating 8XX by state for all
minutes that originate or terminate with an End User.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer (cont’d)

2.3.3 Jurisdictional Report Requirements (cont’d)

(A)  (Cont:d)

For Direct Trunks, the Company, where jurisdiction canbe
determined from the call detail, will determine the PIU as
follows. For either originating or terminating access minutes,
the PIU will be developed on a monthly basis when the Feature
Group D Direct Trunk access minutes for those typesofcalls
(i.e. either originating or terminating) are measured by dividing
the measured interstate access minutes (the access minutes
where the calling number isin one state and the called number
isin another state) by the total access minutes routed over the
Direct Trunks when the call detail is adequate to determine the
appropriate jurisdiction. For terminating access minutes or
originated 8XX access minutes, the Customer has the option to
provide the Company with a projected PIU factor for the Direct
Trunks. Customers who provide a PIU factor shall supply the
Company with an interstate percentage of the Direct Trunks
terminating and originating 8XX by state for all minutes that
originate or terminate with an End User.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer (cont=d)

2.3.3 Jurisdictional Report Requirements (contzd)

(A)  (Cont:d)

Shouldthe Customernot supplya projected 8XX originating
and terminating PIU factor for either Feature Group D switched
access or Direct Trunks, the Company will apply a default PIU
factorbasedonthepriorthree (3) monthsofusage,andassess
the remaining minutes/facilities under the terms of the
applicablestateaccesstariffor written agreementbetween
Customer and Company. The PIU factor will be used by
Company to determine interstate and intrastate rates and
charges where Company cannotitself determine the jurisdiction
ofthecall transitingitsnetwork. For purposesof developing
the projected interstate percentage, the Customer shall utilize
the same considerationsasthose setforthin Section 2.3.3(B)
following.

The Company will designate the number obtained by
subtracting the projected interstate percentage for originating
and terminating access minutes from 100 (100 -projected
interstate percentage =intrastate percentage) as the projected
intrastate percentage ofuse.

(B)  Forpurposesofdevelopingthe projected PIU, the Customer
shall consider every call that enters the Customer's network at a
point within the same state as the state where the called station
is located to be intrastate and every call that enters the
Customer's network at a point in a state different from the state
in which the called station is located to be interstate.

(C)  These whole number percentages will be used by the Company
to apportion the use, rates, and/or nonrecurring charges
betweeninterstate andintrastate until arevisedreportis
received.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer(Cont'd)

2.3.3 Jurisdictional Report Requirements (Cont'd)

(D)  The projected interstate percentage of use will be used to
determine the charges asfollows:

The number of access minutes by local switch will be multiplied
by the projected interstate percentage of use to determine the
interstate access minutes. (i.e.,numberofaccess minutesx
projected interstate percentage of use = interstate access
minutes). The number of interstate access minutes so
determined will be subtracted from the total number of access
minutes (.e., numberof access minutes - interstate access
minutes=intrastateaccessminutes). Theintrastateaccess
minutes for the group will be billed as set forth in the following
sections.

(E)  Effective on the first of January, April, July and October of each
year, the Customer may update the jurisdictional reports that
require a projected interstate percentage. The Customer shall
forward to the Company, to be received no later than 20
calendar days after the first of each such month, a revised report
showing the interstate percentage of use for the past three
months ending the last day of December, March, June and
September, respectively, foreach service arranged forinterstate
and intrastate use. Except as set forth in Section 2.3.3(A)
preceding where jurisdiction can be determined from the
recorded message detail, the revised report will serve asthe basis
for the next three months billing and will be effective on the bill
dateinthefollowing month (i.e., February, May, August,and
November) for that service. No prorating or back billing will be
donebasedonthereport. Ifthe Customer doesnot supply the
report, the Company will assume the percentage to be the same
asthat provided in the last quarterly report. For those casesin
which a quarterly report has never been received from the
Customer, the Company will assume that the traffic, based on
the prior three (3) months of usage, is intrastate.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer(Cont'd)

2.3.3 Jurisdictional Report Requirements (Cont'd)

(F)  The Customerreported projected interstate percentage of use as
set forth in Section 2.3.3(A) preceding will be used for the
apportionment of any monthly rates or nonrecurring charges
associated with Feature Groups B or D Switched Access Service
until the end of the quarter during which the service was
activated. Thereafter, a projectedinterstate percentage for such
apportionmentwill be developed quarterly by the Company
based on the data used to develop the projected interstate
percentage of use as set forthin Section 2.3.3(A) preceding.
Where call detail 1s insufficient to make such a determination,
the Customer will be requested to project a interstate
percentage of use to be used by the Company for such
apportionment.

(G)  The Customer shall keep sufficient detail from which the
percentage of interstate use can be ascertained and upon
request of the Company make the records available for
inspection. Such a request will be initiated by the Company no
morethanonceperyear. The Customershallsupplythedata
within 30 calendar days of the Company request. Once the
request is received, the Customer will have thirty (30) days to
supply or otherwise make available data to the Company. Ifthe
Customer does not provide the requested data, Company shall
apply the default PIU factor, based on the prior three (3)
months of usage, to Customer’s traffic. Iftheaudit showsa
substantial deviation from the Customer’s previously reported
PIU for the audit period, Company may request call detail
records on more than an annualbasis from that Customer.
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SECTION 2 — REGULATIONS

2.3 Obligations of the Customer(Cont'd)

2.3.3 Jurisdictional Report Requirements (Cont'd)

(H) The Customer may provide an additional percentage of
interstate use for Entrance Facility and Direct Trunked
Transport subject to the reporting requirements previously
listed in this section. The percentage of interstate use may be
provided by state. Should the Customer not provide a
percentage of interstate use, the Company will use the reported
Feature Group Bor Feature Group D aggregated percentage of
interstate use.
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SECTION 2 — REGULATIONS

2.4 Customer Equipment and Channels

2.4.1 Interconnection of Facilities

(A)  Inordertoprotect the Company's facilities and personnel and
the services furnished to other Customers by the Company from
potentially harmful effects, the signalsapplied tothe Company's
service shallbesuch asnottocause damagetothefacilitiesof
the Company. Any specialinterfaceequipmentnecessaryto
achieve the compatibility between facilities of the Company and
the channels or facilities of others shall be provided at the
Customer's expense.

2.4.2 Inspections

(A)  The Company may, upon notification tothe Customer, at a
reasonabletime, makesuchtestsandinspectionsasmaybe
necessary to determine that the requirements regarding the
equipmentandinterconnectionsarebeingcompliedwithin
respect to the installation, operation and maintenance of
Customer provided equipment and in the wiring of the
connection of Customer channels to Company-owned facilities.

(B)  If the protective requirements in connections with Customer-
provided equipment are not being complied with, the Company
maytakesuchactionasnecessarytoprotectitsfacilitiesand
personnel and will promptly notify the Customer by registered
mailin writing of the need for protective action. Intheevent
that the Customer fails to advise the Company within 10 days
aftersuchnoticeisreceived or withinthe time specifiedinthe
notice that corrective action has been taken, the Company may
take whateveradditional actionis deemed necessary, including
canceling service, to protectitsfacilities and personnel from
harm. The Company will upon request 24 hoursin advance
provide Customer with a statement of technical parametersthat
the Customer's equipment must meet.
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SECTION 2 — REGULATIONS

2.5 Customer Depositsand Advance Payments

2.5.1 Advance Payments

Tosafeguarditsinterests,the Company may,initssole discretion,
require a Customer to make an advance payment before services and
facilities are furnished. If a User’s credit rating is A- or higher,
according to Standard and Poor's credit rating agency or if a User has
established a minimum of twelve (12) consecutive months good credit
history, then an initial deposit is not required. If a User has not
established a minimum of twelve (12) consecutive months good credit
history or does not have an A- or higher credit rating as described
above, Company may require Usertoremitanadvance payment to
Mastec. Theadvance payment willnot exceed an amount upto two
months of estimated monthly usage charges. In addition, where
special constructionisinvolved, the advance payment may also include
anamount equal to the estimated non-recurring charges for the special
construction and recurring charges (if any) for a period to be set
between the Company and the Customer. The advance payment will
be credited to the Customer's initial bill. An advance payment may be
required in addition to adeposit.

2.5.2 Deposits

(A)  To safeguard its interests, the Company may, in its sole
discretion, require a Customer to make a deposit to be held as a
guarantee for the payment of charges. Ifa User’s credit ratingis
A-orhigher, according to Standard and Poor's credit rating
agencyorifa Userhasestablished a minimum of twelve (12)
consecutive months good credit history, then an initial deposit
isnotrequired. Ifa User has not established a minimum of
twelve (12) consecutive months good credit history or does not
have an A- or higher credit rating as described above, Company
mayrequire UsertoremitadeposittoMastec. Adeposit does
not relieve the Customer of the responsibility for the
promptpaymentofbillson presentation. The deposit willnot
exceed an amount equal to:
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SECTION 2 — REGULATIONS

2.5  Customer Deposits and Advance Payments(Cont'd)

2.5.2  Deposits (Cont'd)

(1)  two month's charges for a service or facility;

2 the charges that would apply for the minimum payment
period for a service or facility that has a minimum
payment period of more than one (1) month; except
that a deposit may include an additional amount in the
event that a termination charge is applicable.

(B) Adeposit mayberequiredin addition to an Advance Payment.

(C)  Whenaserviceor facility is discontinued, the amount of a
deposit,ifany, willbeappliedtothe Customer'saccountand
any credit balance remaining will be refunded. Before the
serviceor facilityis discontinued, the Company may, atits
option, returnthedepositorcreditittothe Customer's
account. Ifthe amountofthe depositisinsufficient tocover
the balance due to the Customer's account, the Company
retains the right to collect any amounts owing after the deposit
has been applied plus any costs related to the collection of any
remaining balance.

(D)  Deposits held will accrue interest without deductions for any

taxes on such deposits. Interest will accrue on any deposit until
the amount escheats to the State pursuant to law.

Issued: December 29, 2020 Effective: December 30, 2020

By: Ricardo Saurez, President
806 S. Douglas Road, 11th Floor
Coral Gables, FL. 33134



Mastec Network Solutions, LLC P.U.C.O.Tariff No.1—-Telephone
Intrastate Access Services Tariff Original SheetNo. 27

SECTION 2 — REGULATIONS

2.6 Payments

2.6.1 Payment for Service
The Customerisresponsible for the payment of all charges for facilities
andservicesfurnishedbythe Companytothe Customer. Customer
mustpay Mastecforall accessservices providedregardlessof
whether Customer submitted an order to Mastec to provide such
services.

(A) Taxes

The Customerisresponsible for payment of any sales, use,
excise, access or other local, state and federal taxes, charges or
surcharges (excluding taxeson the Company's netincome)
imposed on or based upon the provision, sale or use of Network
Services, unless prohibited by state of federal regulation.

2.6.2 Billing and Collection of Charges
The Customeris responsible for payment of all charges incurred by the
Customerorotherusersforservices andfacilities furnished tothe
Customer by the Company.

(A)  Non-recurringchargesare dueand payable within 30 daysafter
the date of theinvoice.

(B) TheCompany shall presentinvoicesfor Recurring Charges
monthly to the Customer, in advance of the month in which
serviceis provided, and Recurring Chargesshallbe due and
payable within 30 days after the date of the invoice. When
billingisbased uponcustomerusage, usage charges will be billed
monthly for the preceding billing period.

(C)  Whenservice doesnot begin on the first day of the month, or
endonthelastdayofthe month, the chargeforthefractionof
the month in which service was furnished will be calculated on
aprorate basis. For this purpose, every month is considered to
have 30 days.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.2 Billing and Collection of Charges (Cont'd)

(D) Billingof the Customer by the Company will begin on the
Service Commencement Date. Upon request, the Service
Commencement Date may be postponed by mutual agreement
ofthe parties, orif the service orfacility does not conform to
standards set forth in this tariff or the Service Order. Billing
accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

(E)  Ifany portion of the payment is received by the Company after
the date due, or if any portion of the payment is received by the
Company in funds which are not immediately available upon
presentment,thenalatepaymentpenaltyshallbeduetothe
Company. The late payment penalty shall be the portion of the
payment not received by the date due, multiplied by a late
factor. The late factor shall be the lesser of:

(a)  arateof0.000590 per day, compounded daily; or

) the highestinterest rate which maybe applied under
state law for commercial transactions.

(F)  The Customer will be assessed a charge of fifty dollars ($50.00)
or the maximum permitted by law for a customer, whicheveris
greater, for each check submitted by the Customer to the
Company which a financial institution refuses to honor.

(G) Customers have up to 90 days (commencing 5 days after
remittance of thebill) toinitiate a dispute overchargesorto
receivecredits. Paymentby Customerofaninvoice without
timelyinitiatingabilling dispute shallbe deemed an admission
by Customer that it used the access services provided, the rates
charged were valid, and the billing was correct.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.2 Billing and Collection of Charges (Cont'd)

(H) Customer may withhold amounts disputed in good faith until
either the Customer is informed that Mastec has denied the
dispute or 90 days, whichever comes first. Ifthe Customer
and the Company are unable to resolve the dispute to their
mutual satisfaction, the Customer may file acomplaint with the
Public Utilities Commission of Ohioin accordance with the
Commission's rules of procedure.

The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215-3793
Phone : (614) 466-3292

The Company will also remit interest for all such credited
amounts. Interest will be paid at rate required by the
Commission for customer deposits.

D If service is disconnected by the Company in accordance with

Section 2.6.3 following and later restored, restoration of service
will be subject to all applicable installation charges.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.3 Discontinuance of Service for Cause

(A)  Uponnonpayment of any amounts owing to the Company, the
Company may, pursuant to administrative rules, discontinue or
suspend service without incurring any liability ten (10) days
after providing written notice to a customer. Subject to
applicable law, Mastec may deliver such notice via
electronic mail or facsimile.

(B)  Upon violation of any of the other material terms or conditions
for furnishing service the Company may, pursuant to the
Commission’s rules, discontinue or suspend service without
incurring any liability.

(C)  Uponcondemnation of any material portion of the facilities
used by the Company to provide service to a Customer or if a
casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to
the Customer, may discontinue or suspend service without
Incurring any liability.

(D)  Uponthe Customer'sinsolvency, assignment for the benefit of
creditors, filing for bankruptcy or reorganization, or failing to
discharge aninvoluntary petition within the time permitted by
law, the Company may immediately discontinue or suspend
service without incurring any liability.

(E)  Upon any governmental prohibition or required alteration of
the services to be provided or any violation of an applicable law
or regulation, the Company may immediately discontinue or
alter service as required withoutincurring any liability.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.3 Discontinuance of Service for Cause (cont’d)

(F) Intheeventoffraudulentuseofthe Company'snetwork, the
Company may without notice suspend or discontinue service.
The Customer will be liable for all related costs. The Customer
will also be responsible for payment of any reconnection
charges.

(G)  Uponthe Company's discontinuance of service to the Customer
under Section 2.6.3(A) or 2.6.3(B), the Company, in addition
toallotherremediesthat maybeavailabletothe Companyat
law or in equity or under any other provision of this tariff, may
declare all future monthly and other charges which would have
been payable by the Customer during the remainder of the term
for which such services would have otherwise been provided to
the Customer to be immediately due and payable.

2.6.4 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide Company thirty
(30) days written notice of desire to terminate service.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.5 Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Company is Involved

Meet point billing applies when more than one Exchange Telephone
Company is involved in the provision of Access Service. All recurring
andnonrecurring chargesfor services provided by each Exchange
Telephone Company are billed under each company's applicable rates
as set forth in Section 2.6.5 (A) following.

The Company accepts and adheres to the Ordering and Billing Forum
guidelines, Multiple Exchange Carrier Access Billing (MECAB) and
Multiple Exchange Carrier Ordering and Design (MECOD).

The Company will handle ordering, rating and billing of Access
Services under this tariff where more than one Exchange Telephone
Companyisinvolvedinthe provisionof Access Serviceasfollows.

(A)  ForFeature Group B and/or D Switched Access Service, when
the first point of switching is not in the same Exchange
Telephone Company's territory as the Customer premises, the
Customer must supply a copy of the order tothe Exchange
Telephone Companyin whose territory the Customer premises
islocated and any other Exchange Telephone Company(s)
involved in providing the service.

Each Exchange Telephone Company will provide the portion of
Local Transport to an interconnection point (IP) with another
Exchange Telephone Company, and will bill the chargesin
accordancewithits Access Servicetariff. Therateforthe
transportelementswillbedeterminedassetforthin (B)
following. All other appropriate charges in each Exchange
Telephone Company tariff are applicable.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.5 Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Companyis Involved (Cont'd)

(B)  Thecharge for the Local Transport Facility and Termination
rate elements for services provided as set forth in Section 2.6.5
(A) preceding are determined asfollows:

(1 Determine the appropriate Switched Access Local
Transport mileagebycomputingtheairline mileage
between the two ends of the Local Transport Facility, as
defined in 3.3.1 following. Determine the airline
mileage forthe Local Transport Facility charge using the
V&H method as set forth in Section 2.8.2 following.

2 For Feature Groups B or D Switched Access Service, the
Local Transport Facility and Termination charges are
determined by usingthe steps set forthin (a) through
(c) following for the total Local Transport-Common
Switched Transportcharges.

(@)  Multiply:

The number of access minutes

by
the number of airline miles as determined in (1)
preceding

by

the Company's appropriate Local Transport

Facility per mile per access minute rate
by
the Company's billing percentage factor.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.5 Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Companyis Involved (Cont'd)

(B) (Cont'd)
(2)  (Cont'd)
(b)  Multiply:

The number of access minutes

by
the Company's appropriate Local Transport
Termination per minuterate. Theresulting
amountis the Company's total Local Transport
Termination charge.

(c) Add:
The products of (a) and (b) for the Company's

total Local Transport-Common Switched
Transport charges.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.5 Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Companyis Involved (Cont'd)

(C)  Theinterconnection points will be determined by the Exchange
Telephone Companiesinvolved. Thebillingpercentage (BP)
factor for the Company for the service between the involved
offices will be listedin NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO.4.

(D)  Should any changes be made to the meet point billing
arrangements as set forth in Section 2.6.5 (A) preceding, the
Company will give affected Customers 30 days' notice.

(E)  Shouldthe Company act as anintermediate, non-terminating
local exchange carrier, Local Transport Terminationrates, as
determined in Section 2.6.5 (B) preceding, will not be applied
to the meet point billing arrangement.
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SECTION 2 — REGULATIONS

2.6  Payments (Cont'd)

2.6.6 Changes in Service Requested

If the Customer makes or requests material changes in circuit
engineering, equipment specifications, service parameters, premises
locations, or otherwise materially modifies any provision of the
applicationforservice, the Customer'sinstallationfees shallbe adjusted
according to the term and conditions set forth in 3.2.3 following,
Access Order Modifications.

2.6.7 Customer Overpayment

The Company will pay interest on a Customer overpayment. Customer
overpaymentshall meanapaymenttothe Companyinexcessofthe
correct chargesfor service when caused by erroneousbillingby the
Company. Therateofinterest shallbe the unadjustedinterestrate
paid on Customer deposits or the late payment penalty rate, whichever
isgreater. Interest shall be paid from the date when the Customer
overpaymentwas made, adjusted forany changesinthe depositinterest
rate or late payment penalty rate, and compounded monthly, until the
datewhentheoverpaymentisrefunded. Nointerest shallbe paidon
Customer overpayments that are refunded within thirty (30) days after
such overpayment is received by the Company.
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SECTION 2 — REGULATIONS

2.7 Allowance for Interruptions in Service

Except as set forth in 2.1.4(B) preceding and 2.7.2 following, interruptions in
service, which are not due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the
facilities, power or equipment provided by the Customer, will be credited to the
Customerassetforthin2.7.1forthe partoftheservicethattheinterruption
affects.

2.7.1 Credit for Interruptions

(A)  Acreditallowancewillbemade whenaninterruptionoccurs
because of a failure of any component furnished by the
Company under this tariff. Aninterruption period begins when
the Company becomes aware that the service, facility or circuit
1sinterrupted and the Customerreleasesitfortesting and
repair. Aninterruption period ends when the service, facility or
circuitisoperative. If the Customer reports a service, facility or
circuit to be inoperative but declines to release it for testing and
repair, itis considered tobeimpaired, but not interrupted.

(B)  Forcalculating credit allowances, every month is considered to
have 30days. Acreditallowanceisappliedonaproratebasis
againstthe rates specified hereunder andis dependent uponthe
length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

(C)  Credit allowances shall be made as follows:

(1) For Switched Access Service, no credit shall be allowed
for an interruption of less than 24 hours. The customer
shall be credited for an interruption of 24 hours or more
at the rate of 1/30 of the minimum monthly usage
charge for each period of 24 hours or major fraction
thereofthat theinterruption continues. Credit provided
pursuant to this section is only provided for facility
charges.
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SECTION 2 — REGULATIONS

2.7  Allowances for Interruptions in Services(Cont'd)

2.7.2 Limitations on Allowances

No credit allowance will be made for:

(A)  interruptions due to the negligence of, or noncompliance with
the provisions of this tariff by the Customer, authorized user,
joint user, or other common carrier receiving the service of the
Company;

(B)  interruptions due to the negligence of any person other than the
Company;

(C) interruptions due to the failure or malfunction of end-user or
Customer equipment;

(D) interruptionsofservice during any periodin which the
Company is not given full and free access toits facilities and
equipment for the purpose of investigating and correcting
interruptions;

(E)  interruptionsofservice during a period in which the Customer
continues to use the service on an impaired basis;

(F)  interruptionsof service during any period when the Customer
hasreleased service tothe Company for maintenance purposes
orforimplementation of a Customer order for achangein
service arrangements; except that a credit allowance will apply
iftheserviceinterruptioncontinuesfor morethan24 hours
after the end of the service period for maintenance; or

(G) (reserved for future use)
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SECTION 2 — REGULATIONS

2.8 Application of Rates
The regulations set forth in this section govern the application of rates for
services contained in other sections of this tariff.

2.8.1 Charges Based on Duration of Use

Customer traffic tolocal switches will be measured by the Company at
local switches. Originating and terminating calls will be measured by

the Company to determine the basis for computing chargeable access

minutes.

Fororiginating calls over Feature Group B or D or Direct Trunks, usage
measurement begins when the originating Feature Group B or D switch
receives the first wink supervisory signal forwarded from the Customer's
point of termination.

The measurement of originating call usage ends when the originating
Feature Group Bor D switchreceives disconnect supervisionfrom
eithertheoriginatingend user'slocal switch, indicatingtheoriginating
enduserhasdisconnected, orthe Customer's pointof termination,
whichever is recognized first by the switch.

For terminating calls over Feature Group B or D of Direct Trunks, the
measurement ofaccess minutesbegins whenthe terminating Feature
Group B or D, or Feature Group D Direct Trunk switch receives
answer supervisionfromthe terminatingend user'slocal switch,
indicating the terminating end user has answered.

The measurement of terminating call usage over Feature Group Bor D
orDirect Trunk ends when the terminating Feature Group Bor Dor

Direct Trunk switch receives disconnect supervision from either the

terminatingenduser'slocal switch,indicatingtheterminatingenduser
has disconnected, or the Customer's point of termination, whicheveris
recognized first by the switch.

Access minutes or fractions thereof are accumulated over the billing
period for each local switch and are then rounded up to the nearest
access minute for each local switch.
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SECTION 2 — REGULATIONS

2.8  Application of Rates (Cont'd)

2.8.2 Rates Based Upon Distance

Where the charges for service are specified based upon distance, the
following rules apply:

(A)  Distancebetween two pointsis measured as airline distance
between the wire centers of the originating and terminating
telephone lines. The wire center is a set of geographic
coordinates, as referenced in NATIONAL EXCHANGE
CARRIER ASSOCIATION, INC. TARIFF FCC No. 4,
associated with each NPA-NXX combination (where NPA is
the area code and NXX is the first three digits of a seven-digit
telephone number).
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SECTION 2 — REGULATIONS

2.8  Application of Rates (Cont'd)

2.8.2 Rates Based Upon Distance(Cont'd)

(B)  Theairline distance between any two wire centersis determined
as follows:

(1) Obtain the "V" and "H" coordinates for each wire center
from the above-referenced NECA tariff.

2 Compute the difference between the "V" coordinates of
thetwo wire centers; and the difference between the
two "H" coordinates.

3 Square each difference obtained in step (2) above.

(4)  Addthe square of the "V" difference and the square of
the "H" difference obtained in step (3).

(5)  Dividethesumofthesquaresby10.Roundtothenext
higher whole number if any fraction is obtained.

6) Obtainthe squarerootofthe whole numberresult
obtained above. Round to the next higher whole
numberifany fractionis obtained. Thisisthe airline
mileage.

(7)  Formula= (V1-V2)2+(H1-H2)?2 (square
10 root)
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SECTION 2 — REGULATIONS

2.8  Application of Rates (Cont'd)

2.8.3 Mileage

The mileage tobe used to determine the Direct Trunked Transport
Facility —Per Mile monthly rates are calculated on the airline distance
between the end office switch where the call carried by Local Transport
originates or terminates and the customer's serving wire center. The
V&H coordinates method is used to determine mileage. This method
is set forth in Section 2.8.2.

TheTandem Switched Facility—per milemileageratesare shownin
Section 4 in terms of per mile per access minute. To determine the rate
tobe billed, first compute the mileage. Should the calculation result in
afraction of a mile, always round up to the next whole mile before
determining the mileage. Then multiply the mileage by the appropriate
Tandem Switched Facility —per milerate. The amount to be billed
shall be the product of this calculation (i.e., the number of miles
multiplied by the per mile rate) multiplied by the number of access
minutes.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.1 Access Services Description

Switched Access Service, whichis availableto Customers for theiruseinfurnishing
services to end users, provides a two-point communications path between a Customer's
premises (or a collocated interconnection location) and an End User's premises, with or
without another carrier providing service directly to the End User. It provides for the use
of common terminating, switching and trunkingfacilities. Switched Access Service
providesfortheability tooriginate callsfrom an End User's premisestoa Customer's
premises (or a collocated interconnection location), and to terminate calls from a
Customer's premises (or a collocated interconnection location) to an End User's premises
in the LATA where it is provided. Switched Access Service must be ordered separately
for each LATA in which the customer desires to originate or terminate calls. Company
and affected carriers may mutually agree to the application of rates different from the
rates contained in thistariff.

Switched Access Serviceis providedin the following service categories, which are
differentiated by their technical characteristics and the mannerin which an End User or
Customer accesses them when originating or terminating calls.

3.1.1 FGB Access, which is available to all Customers, provides trunk side access to
Company end office switches with an associated uniform 950-XXXX access code
forthe Customer's usein originating and terminating communications.

3.1.2 FGD Access,whichisavailabletoall Customers, providestrunk side accessto
Company local switches with an associated uniform 10XXX or 101 XXXX access
code for the Customer's use in originating and terminating communications. End
Usersmayalsooriginatecallstoaselected FGD Access Customerbydialing 1+
NPA-NXX-XXXX when using the Company's presubscription service, or by
dialing alocal or ten-digit number when originating a call using another Exchange
Telephone Company’s services.

3.1.3 Toll Free Data Base Access Service, which is available to all Customers, provides
trunk side access to Company local switches in the originating direction only, for
the Customer'suseinoriginating calls dialed by an End User to telephone
numbers beginning with prefixes associated with toll free calls, such as "800" or
"888".
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.1  Access Services Description (Cont'd)

3.1.4 Direct Trunk, which is available to Customers that have direct trunks connected
to Masteclocal switching, provides trunk side access to Company local
switches for the sole purpose of originating and terminating interexchange
communications with anassociated uniform 10XXXor 101 XXXX accesscode
forthe Customer'suseinoriginating and terminating communications. End Users
may also originate calls to a selected Direct Trunk Customer by dialing 1 + NPA-
NXX-XXXX when using the Company's presubscription service, or by dialing a
local or ten-digit number when originating a call using another Exchange
Telephone Company’sservices. Alltrafficrouted by a Customer over a Direct
Trunk facility is subject to applicable access charges.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2 Access Service Order

An Access Service Order is used by the Company to provide a Customer Access Service.
When placing an order for Access Service, the Customer shall provide, at a minimum,
the following information:

3.2.1 Order Contents

(A)  For Feature Group B Switched Access Service:

When direct routing to a local switch is desired, the Customer shall specify:

the number of trunks,

the local switch

Customer PIU, and

the Local Transport and Local Switching options desired.
When local switch routing via an access tandem switch operated
by another Exchange Telephone Company is desired, the
Customer shall specify:

the number of trunks,

the access tandem switch,

the Local Transport and Local Switching options desired
Customer PIU, and

an estimate of the amount of traffic to be generated to and/or from
each Company local switch subtending another Exchange
Telephone Company's access tandem.

In addition, the Customer shall also specify for terminating only access, whether
the trunks are tobe arranged in trunk group arrangements or provided as single

trunks.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.1 Order Contents (Cont’d)

(B)

©

(D)

For Feature Group D Switched Access Service, the Customer shall specify
the meansby which traffic shallberouted (through a direct trunk ora
tandem switching facility). When FGD is ordered by specifying the
number of trunks and direct routing to an end office is desired, the
customer shall specify:

the Local Switch and
the Local Transport and Local Switching options desired.

When FGD is ordered by specifying the number of trunks and local switch
routing via an access tandem operated by another Exchange Telephone
Company is desired, the customer shall specify:

the access tandem,

the Local Transport and Local Switching options desired, and
an estimate of the amount of traffic to be generated to and/or from
each Company local switch subtending another Exchange
Telephone Company's access tandem.

When a Customer orders FGD in trunks, the Customer is responsible to
assure that sufficient access facilities have been ordered to handle its
traffic.

ForToll Free Data Base Access Service, the Customershall orderthe

servicein accordance with the preceding provisions set forth for Feature
Group D.

For Direct Trunk service, the Customer shall order the service in
accordance with the preceding provisions set forth for Feature Group D,
and Customer shall order the Direct Trunks from Mastec.
Customer is responsible for the cost of installing and maintaining the
Direct Trunk in absence of a written ICB agreement.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.2

3.2.3

Access Order Service Date

Mastec shall make available to all customers within a reasonable time of a
request ascheduleofapplicable service datesand any associated relevant
information. The schedule shall specify the applicable service date for services
and the quantities of services that can be provided in the applicable service date.

Mastec will not accept orders for service dates which exceed the applicable
service date by more than six months.

Access Services will be installed during Company business days. Ifa Customer
requeststhatinstallationbe doneoutside of scheduled work hours, and the
Company agrees to this request, the Company in advance of expediting an order
will provide the Customer an estimate of the anticipated charges calculated at an
overtime rate determined by the Company.

Access Order Modifications

The Customer may request a modification of its Access Order prior to the service
date. The Company will make every effort toaccommodate arequested
modification.

Any increase in the number of Switched Access Service lines, trunks or busy hour
minutes of capacity or CCSA signaling connections will be treated as a new
Access Order (for the increased amount only).
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.4 Cancellation of an AccessOrder

(A)

A Customermay cancel an Access Orderfortheinstallationofserviceat
any time prior to notification by the Company that services available for
the Customer's use or prior tothe service date, whicheverislater. The
cancellation date is the date the Company receives written notice from the
Customer that the order is to be cancelled. If a Customer or a Customer's
end user is unable to accept Access Service within 30 calendar days after
theoriginal service date, the Customer has the choice of the following
options:

The Access Order shall be cancelled and charges set forth in (B)
following will apply, or

Billing for the service will commence.

Ifno cancellation request is received within the specified 30 calendar days,
billing for the service will commence. In any event, the cancellation date
orthedatebillingistocommence, as applicable, shallbe the 31stday
beyond the original service date of the Access Order.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.4 Cancellation of an Access Order (Cont'd)

(B)  When a customer cancels an Access Order for the installation of service, a
Cancellation Charge will apply as follows:

(1)  Installationof Switched Access Service facilitiesis considered to
have started when the Company incurs any cost in connection
therewith or in preparation thereof which would not otherwise
have been incurred.

2 Where the customer cancels an Access Order prior to the start of
installation of access facilities, no charges shall apply.

(3)  Whereinstallation of access facilities has been started prior to the
cancellation, the charges specified in (a) or (b) following,
whichever is lower, shall apply.

(a)  Achargeequal tothe cost incurred in such installation, less
estimated net salvage. Such charge is determined as
detailed in (4) following.

(b)  The charge for the minimum period of Switched Access
Service ordered by thecustomer.

These charges also apply to that portion of facilities cancelled in
thecaseofapartial cancellation,i.e.,inthecaseofacustomer
requesting a reduction of the number of lines or trunks.

(4)  Chargesapplicableasspecifiedin (3)(a) precedinginclude the
nonrecoverable cost of equipment and material ordered, plus the
nonrecoverable cost of installation and removal including the costs
of engineering, labor, supervisions, transportation, rights-of-way
and other associated costs.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.5 Minimum Period

(A)

(B)

(©

Unless otherwise specified, the minimum period for which Access Service
1s provided and for which charges are applicable, is one month.

The following changes will be treated as a discontinuance of the existing
service and an installation of a new service. All associated nonrecurring
charges will apply for the new service.

The changes listed below are those which will be treated as a
discontinuance andinstallation of service and for which a new minimum
period will be established.

(1) A move to a different building.

2 A change in type of service.

(3)  Achangein Switched Access Service traffic type.

(4)  Achange in Company-provided Switched Access Service to a
Collocated Interconnection arrangement or vice versa.

When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period.

The Minimum Period Charge for monthly billed services will be
determined as follows:

For Switched Access Service, the charge for a month or fraction thereof'is
equal to the applicable minimum monthly charge for the capacity.

All applicable nonrecurring charges for the service will be billed in
addition to the Minimum Period Charge.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.6  Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work activity
(i.e.,installation or change to an existing service). Types of nonrecurring charges
thatapplyfor Switched Access Serviceare:installation of service and service
rearrangements.

(1)

(2)

Installation of Service

ALocal Transportnonrecurringinstallationchargewillappliedatthe
serving wire center for each Entrance Facility and for each direct trunked
transportlineortrunkinstalled. Additionally, anonrecurring trunk
activationcharge will be applied ateach local switch on a perorder per
local switch basis for each group of 24 Direct Trunked Transport trunks or
fraction thereof that is activated. A maximum of 24 trunks can be
activated on a DS1 facility.

(a)  Atrunkactivationchargeisapplied when feature group trunksare
installed directly between the customer and McLeod. This charge applies
whether the high capfacility hasbeenbilled ornot. See Section 4.1(C).

Service Rearrangements

All changes to existing services other than changes involving
administrative activities only will be treated as a discontinuance of the
existingserviceandaninstallationofanewservice. Thenonrecurring
charge described in (1) preceding will apply for this work activity. Moves
that change the physical location of the point of termination are described
below.

(a) Moves Within the Same Building

When the move is to a new location within the same building, the
charge for the move will be an amount equal to one half of the
nonrecurring charge for the capacity affected. There willbe no
change in the minimum period requirements.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.2  Access Service Order (Cont'd)

3.2.6 Nonrecurring Charges (Cont'd)

(2) Service Rearrangements (Cont'd)

(b)  Moves to a Different Building

Moves to a different building will be treated as a discontinuance
and start of service and all associated nonrecurring charges will
apply. New minimum period requirements will be established for
the new service. The Customer will also remain responsible for
satisfying all outstanding minimum period charges for the
discontinued service.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.3 Access Rate Categories

3.3.1 Standard Rate Categories

The following rate categories apply to all forms of Switched Access Service:

Local Transport
Switching

(A)  Local Transport

The Local Transport Rate Category includes five classifications of rate
elements: (1) Entrance Facility, (2) Direct Trunked Transport, (3)
Tandem Switched Transport, (4) Interconnection Charge, and (5)
Multiplexing.

(1)  Entrance Facility

The Entrance Facility provides acommunications path betweena
customer designated premises and the Mastec switching office.
Two types of Entrance Facility are available:

Voice Grade —voice frequency transmission capability in the
nominalrangeof 300to 3000 Hzand maybe terminated 4-
wire;

DS1—facilitycapableoftransmittingelectrical signalsata
nominal 1.544 Mbps, with the capability to channelize up to 24
voice-frequency transmission paths.

Non-recurring charges as set forth in therates Section herein, where

applicable. One charge applies for each Entrance Facility that is
terminated at a customer designated premises.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.3  Access Rate Categories (cont’d)

3.3.1 Standard Rate Categories (cont’d)

(A)  Local Transport (cont’d)

(2)

Issued: December 29, 2020

Local Transport- Direct Trunked Transport

TheLocal Transport-Direct Trunked Transport providesthe
transmission path fromthe serving wire center ofthe Customer's
premisestoaMastecswitch. Thistransmissionpathis
dedicated to the use of a single Customer.

Two types of Direct Trunked Transport are available:

Voice Grade —voice frequency transmission capability in the
nominalrangeof 300to 3000 Hzand maybe terminated 4-
wire;

DS1—facilitycapableoftransmittingelectrical signalsata
nominal 1.544 Mbps, with the capability to channelize up to 24
voice-frequency transmission paths.

The Local Transport-Direct Trunked Transport rate category is
comprised of a monthly fixed termination rate and a monthly per
mile rate based on the facility provided. The fixed termination rate
compensates Mastec for its circuit equipment at the ends of the
transmission link(s). The per mile rate compensates Mastec
forthetransmissionfacilities, includingintermediate
transmission circuit equipment, between the end pointsof the
circuit. The Local Transport-Direct Trunked Transport rate is the
sum of the fixed rate and the per mile rate. For purposes of
determining the per milerate, mileage shall be measured asairline
mileagebetweenthe serving wire centerofthe Customer's premises
and the Mastec switch or to a non-Mastec switch where
Mastec is an intermediate carrier.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.3  Access Rate Categories (cont’d)

3.3.1 Standard Rate Categories (cont’d)

(A)  Local Transport (cont’d)

(3

Issued: December 29, 2020

Local Transport-Tandem Transport

Tandem Transport provides a communications path between the
Mastec switching office and a switching office of another
carrier wherein the call is either transferred to or from the
Mastec network. Tandem Transport rates consist of a
Tandem Transport Terminationrate,a Tandem Transport Facility
rate, and a Tandem Functionality Switching rate.

(a)

(b)

The Tandem Switched Termination rate is applied on a per
access minutebasisforalloriginatingand terminating
minutes of use routed between the Mastec switching office
and a switching office of another carrier. This charge will
apply even if the Mastec interoffice transmission
equipment 1s collocated in the same building as the
switching office to which the traffic is transferred G.e.
mileage is zero).

TheTandem Switched Facilityrateisappliedonaper
access minute per mile basis for all originating and
terminating minutes of use routed over the interoffice
facility connecting the Mastec switching office and the

switchingoffice towhich thetrafficistransferred.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.3 Access Rate Categories

3.3.1 Standard Rate Categories (cont’d)

(A) Local Transport (cont’d)

(4)

Issued: December 29, 2020

Multiplexing

Multiplexing provides the capability of converting the capacity or
bandwidth of a facility from a higher level to a lower level or from a
lower level to a higher level. Multiplexing arrangements are
associated with the facility with the higher capacity or bandwidth
(e.g.,a DS1 to voice grade multiplexing arrangement is associated
with the facility using a DS1 connection).

DS1 to Voice Grade Multiplexing
DS1to Voice Grade multiplexingis an arrangement that provides

a Company multiplexer which converts a DS1 channel to twenty-
four Voice Grade channels utilizing time division multiplexing.

Effective: December 30, 2020
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.3 Access Rate Categories (Cont’d)

3.3.1 Standard Rate Categories (Cont’d)

(B)  Switching

1.
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Switching - Origination or Termination.

The Switching rate category provides the originating or
terminating switching functions necessary to complete the
transmission of Switched Access communications to and from End
Users. The Switching rate category consists of a Switching —
Origination and Terminationrate element and an Informationrate
element.

The Switching rate element provides for the use of Mastec=s
Switching equipment for purposes of originating or terminating
calls, the terminations for the end user common lines terminating
in the Mastec Switch, and the terminationofacallata
Company Intercept operator orrecording.

Tandem Functionality

The Tandem Functionality Switchingrateisapplied ona per
access minute, per switch basis for all access minutes of use
switched wherein Mastec is an intermediate carrier. The
Tandem Functionality Switchrateisappliedinlieuofthe
Switching n Origination or Termination rate for an 800 call when
the call originates on a CMRS network.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.3 Access Rate Categories (Cont’d)

3.3.2 Other Rate Categories

(B) Toll Free Data Base AccessService

Toll Free Data Base Access Service is a service offering that utilizes
originating trunk side Switched Access Service to deliver Toll Free calls to
the Company’s Interexchange Carrier Customers. The service provides for
the forwardingofend user dialed Toll Free callstoa Company Service
Switching Point which will initiate a query to the database to perform the
Customeridentification and delivery function. The call is forwarded to the
appropriate Interexchange Carrier Customerbasedonthe dialed Toll-Free
number. Records exchange, rating andbilling for Toll Free Data Base
Access Service is subject to the provisions of the Multiple Exchange
Carrier Access Billing Guidelines (MECAB). Charges for Toll Free Data
Base AccessServiceapplyonaper-querybasisandarefoundthe rates
Section, if applicable.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.4 Miscellaneous Services

3.4.1 Presubscription

(A)

(B)

Presubscriptionis an arrangement whereby an end user may select and
designate to the Company an interexchange carrier (“IC”) to access,
withoutanaccesscode, forintrastateinterLATA calls, andintrastate
intraLATA calls, and interstate interLATA calls subject to the Company's
FCC Access Tariff. This IC is referred to as the end user's Primary
Interexchange Carrier (“PIC”). The end user may select asits PIC the
Company, or any other IC that orders originating Feature Group D
Switched Access Service attheendofficethatservestheenduser. After
theenduser'sinitial selectionofapredesignated IC, foranyadditional
change in selection, a non-recurring charge, as set forth in rate Section
herein, if applicable

At the request of a new or existing end user served by a Feature Group D
end office, the Company will provide a list of ICs the end user may select
asits PIC. At no additional charge for the initial selection, the customer
may choose either of the following options.

DesignateanICasaPICanddial 10XXXor 101XXXXtoreach
other ICs.

Designate that they do not want to be presubscribed to any IC and
choose to dial 10XXX or 101 XXXX for all calls to all ICs.

New end users subscribing to the Company's Exchange Access Service
which do not specify a PIC will default to the Company as their initial PIC
selection. Subsequent to the installation of Exchange Access Service, and
after the end user's initial selection of a PIC, for any additional change in
selection, a nonrecurring charge as set forth in the rate section, if applicable.
This charge is billed to the end user that is the subscriber to the
Exchange Access Service and applies only for selection of an IC which
provides only interstate service.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.4  Miscellaneous Services (Cont’d)

3.4.1 Presubscription (Cont'd)

(C) Intheeventanenduserisincorrectly presubscribed dueto misassignment
onthe part ofthe Company, nocharge shall apply. Intheeventanend
user is incorrectly presubscribed due to misassignment on the part of the
Interexchange Carrier (“IC”),andthe ICisunabletodocumentsuchan
assignment, the Company will apply the charge to the IC responsible for
the misassignment of the end user. The IC will be assessed two charges,
oneforthe misassignmentandanotherforthecorrection. Theenduser
will then be assigned to an IC of the end user's choice.

3.4.2 Billing Name and Address Service

Mastec will provide Billing Name and Address Service (‘BNA”) of
subscribers with listed, non-published and unlisted numbers unless the subscriber
requeststhatits BNA notbe disclosed. Theinformation will be provided to
Telecommunications Service Providers for the limited purposes of billing a call,
order entry, customer service, fraud prevention, and identification of customers
who have moved from one location to another.

BNA will be provided on a detailed request basis or on a bulk BNA basis. Bulk
BNA includes all BNA in the Exchange Company's records. An initial account
set up charge will apply as set forth in the rates Section, if applicable.

The standard format for the detailed request for provisions of telephone number
andbillingname and addressinformation will the CARE (Carrier Account
Record Exchange) format. Ifanon-standardformatisrequestedbythe
Telecommunications Service Provider, a Programming Charge asindicatedinthe
rates section herein will apply, if applicable.

A Telecommunications Service Provider must order BNA and provide a test data
tape at least 30 days prior to delivery of the first order.

Issued: December 29, 2020 Effective: December 30, 2020
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.4  Miscellaneous Services (Cont’d)

3.4.2 Billing Name and Address Service (cont’d)

Any Telecommunications Service Provider furnished BNA pursuant to this tariff,
agreestoabidebyall applicable rules, decisions, orders, statutes andlaws
concerning the disclosure of Billing Name and Address, and further agrees to use
the information contained therein only for the purpose of billing for
telecommunication services, order entry, customer service, fraud prevention, or
identification of customers who have moved from one location to another.

BNA will be provided via magnetic tape or paper format, at the option of the
Telecommunications Service Provider at the rates listed herein. A per record
chargeis also applicable for each request. The charges apply to all requests
including but not limited to records no found, duplicate requests, invalid requests,
and invalid information.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.4  Miscellaneous Services (cont’d)

3.4.3 Access Service Billing

(A)  Thecustomershallreceiveits primaryaccess service monthlybillsand
Customer Service Records (“CSRs”) in a standard paper format at no
charge.

At the option of the customer, primary access service monthly bills and
CSRs may be requested on magnetictape reel or cartridge or transmitted
by electronic data transmission to the customer’s premises, inlieu of the
standard paper format at nocharge.

Upon Company acceptance of an order for electronic data transmission,
the Company will determine the period of time to implement the
transmission of such material on anindividual orderbasis. Customers
requestingelectronicdatatransmissionareresponsibleforall recurring
and non-recurring charges associated with the data transmission circuit.

(B)  Additional copies of the customer’s monthly bill and/or Customer Service
Record (“CSR”) may be provided, per request, in a standard paper,
magnetic tape reel or magnetic tape cartridge format for an additional
charge.

(1)  Standard Paper
Customers requesting additional copies of monthly bills and/or
CSRsinastandard paperformatareassessed a perrequestcharge
foreachbilland/oreach CSRrequested and a per page charge.

(2)  Magnetic Tape Reel or Cartridge
Customers requesting additional copies of monthly bills and/or
CSRsinamagnetictapereel or cartridge format are assessed a per
reelorpercartridgecharge. Onlyonetypeof magnetictape(.e.,
reel or cartridge) will be provided per request. This serviceis only
available to customers currently receiving magnetic tape reel or
cartridge as their primary access services bill format.
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SECTION 3 — SERVICE AND RATE DESCRIPTIONS

3.4  Miscellaneous Services (cont’d)

3.4.3 Access Service Billing (Cont’d)

(3) Electronic Text File Via E-mail

Customersrequesting additional copies of monthly bills and/or CSRsin an
electronic text file will receive via e-mail a document image of the invoice
in an electronic text file format. This option may not be used by a
customer more than once in a six month period. Customers will be
assessed a per request charge for each bill and/or each CSR requested in
an electronic text file format.
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SECTION 4 — RATES

4.1 Nonrecurring Charges

(A)

(B)

©

(D)
(E)
(F)

Installation
Per Entrance Facility

- Voice Grade
-DS1

Installation
Direct Trunked Transport
PerLine or Trunk

Direct Trunked Transport Activation
Per 24 trunks or fraction thereof
Per Order

- End Office

Access Order Charge, perorder
Service Date Change Charge, per change per order

Design Change Charge, per change per order

Issued: December 29, 2020

Non-Recurring Charge

$161.00
$181.00

$31.76

$249.00
$50.00
$100.00

$100.00

Effective: December 30, 2020
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SECTION 4 - RATES

SWITCHED TRANSPORT SERVICE
4.1.1 Usage Charges
Tandem Switched Transport—Local Transport Termination Per access minute *

Tandem Switched Transport—Local Transport Facility
Originating, per mile - per access minute *
Terminating to Third Party, per mile - per access minute

Tandem Switched Transport-Tandem Switching
Originating, per access minute*
Terminating to Third Party, per access minute *

Local Switching

Local Switching, Originating, per access minute *

Local Switching, Terminating, Per access minute *

Shared End Office Trunk Ports, Originating, per minute of use *

Shared End Office Trunk Ports, Terminating, per minute of use *

Composite Terminating End Office Charge (CTEOC), Terminating, per minute of use *

Host/Remote Switched Transport
Host Remote Transport Termination, Originating and Terminating, per minute of use *
Host Remote Transport Facility, Originating and Terminating, per minute of use — per mile —*

*NOTE: All rates mirror the Frontier Communications FCC tariff for interstate rates.
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SECTION 4 - RATES (Cont’d)

4.2 TOLL-FREE 8XX DATA BASE ACCESS SERVICE
Basic
per query:
$0.004186
4.3 SERVICE ORDER CHARGES

Service Order Charges are non-recurring charges to recover the administrative costs associated with
initiating Access Service.

4.3.1 Service Implementation

Access Order Charge

per Access Request: $60.00

432 per Query: $25.00

433 Design Change/Partial Cancellation Charge

per Access Order: $50.00
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES
[Reserved for Future Use]
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