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L DANIEL SANTON

4130 CANFIELD ROAD ‘ J?
CANFIELD, OH 44406 O
CELL PHONE 330-716-3075 : 6’

September 22, 2020

Ohio Edison
PO Box 3687
Akron, OH 44309-3687

Re: Account
4130 Canfield Road
Canfield, Ohio 44406

To Whom It May Concern,

After receiving 2 outrageous electric bills and making numerous calls to rectify the
situation and getting nowhere. I have determined that if I make payments for each month
that are in line with the past12 years of payments with some hope that someone from
Ohio Edison will finally contact me to resolve this situation.

So, the payment for July is: $550.00 and the payment for August is $550.00.

Hoping to hear from someone soon.

Thank you,
Daniel Santon



Return this part with a check or money order
payable to Ohio Edison

Q.:OE.WQ: B ot 08 4390 Account Number: 3
R AMOUN! PO R e
.-—.._—._._—-_-___.._ ._m.——._ ity peliiy : .
0004255 11 AV 0.388 Amount Due $3,614.82
Mttt SANTON
4130 CANFIELD RD B Due Date Sep 16, 2020
CANFIELD OH 44406-9347

OHIO EDISON

PO BOX 3687

AKRON OH 44309-3587
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OhioEdison

A FirstEnagy Ct.n’bany-

BIIIing Perlod:-Sep 01 0. 00(01 2020 for 31 days
8ill For: MIMI SANTON

4130 CANFIELD RD 8

CANFIELD OH 44406

Bill Based On; Actual Meter Reading

Page 10f2
October 05, 2020 E0S

T = e i AN AN T AT B
To report an emergency or an outage, ca!l 24 hours a day 1»888-544-4877 For Cuslomer Serwce, call 1 800-633 4766 For Payment Options, éall
1-800-686-3421,  Pay your bill online &t www firstenergycorp.com
Bilt issued by: Ohio Edison, PO Box 3687, Akran OH 44309-3687
R T R S it i O Tt Amount Dus
- REMINDER NOTIOE i Previous Balance 351482
When this bill was prepared, your account had an unpaid balance. If | Payments/Adjustments -1,100.00
you have already made this payment, thank you. i not, piease | Balance at Billing on Oct 05, 2020 2,514.82
promptly pay the overdue amount. Overdue amounts associated with Ohio EGi 245,16
a discannect nofice fiom a prior months bill andlor an Ohio 10day | - 0 ;-Tor?ao LiC. G " »
Winter Notice may confinue to result in disconnection of electic L“le'gg a erh onsumplicn 329, 1
service. Call us al 1-800-886-3421 if you have questions or for Tat:I gyment charges 2
information on payment arrangements. otai Lurrent Gharges 628.67 )
Yo avaid a 1.50% Late Payment Charge being added to your bill, A nt Due by by Oct 19, 2020 55 143.49
please pay the Amount Dua by the Due Date. 5 20"0 . “Usage Informatioi for Meter Number 850884327 .~ :
Your current PRICE TO COMPARE for generation and fransmission 0°t 20 KWH Reading (Actual) 90-12
from Ohio Edison is fisted below. In order for you to save money off of ﬁﬁgﬁ 2320 KWH Reading {Actual] 82-631
your ufility's supply charges, a supplier must offer you a price lower |For 3¢ 0 0.44
ihan Ohio Edison's price of 461 cents per KWH for the same usage [ ~-Charges From Ohlo Edlso B
that appears on the bl To review available competitive supplies Customer Nllmbef 0302753497 0001090208 ,f
offers, visit the Public Ulilities Commission of Ohio's "Energy Choice |Rate: Residential Service OE-RSD {
Ohio" website al www.energychoice,ohio.gov. Customer Charge { 4,00
Residential Service - 6001080208 - 4.61 cents per KWH glsk‘%ﬁm ReF%tﬁd Camponent { ?gg«g
The information below shows specific charges for the costs of energy | oo, oo o - 1ardes ¢ :
efficiency, peak demand reduction, and renewable energy. These Ee::ig;la: gf’“&““"é‘ %%dgdz }{1)251
charges are not new, but ase and previously were consolidated wilh | 0= =88 Siandarc Lrecl e
olner charges on your bill urrent Consumption BIll Charges 245.16
Late payment charge 54.22
. 'I‘otal cha:gj $299.38
Ene;gsﬁlﬁclzncy . 5,444 KWH x 0003168 $20.40 ; w T Lhiarqes From Envrgy Harber LEG. - ™
Peak Demand Reduction 6,444 KWH x 0.000792 $5.10 energy 168 E Market St, Akron, OH 44308
Renewable Energy 6,444 KWH x 0.000864 $5.57 | P~ harbor A " C;:lorg% gsfsrgi;;e: gﬂﬁsggggﬁ%
A ccount Number: ate: -
\;\?:J Oge% zgteler reading is scheduled to occur on or about Bitling Period: Sep 01, 2020 o Oct 01, 2020
, 2020. 00
If termination of service would be especially dangerous fo your health ?ﬁ:‘; E:::,ge Harb o LLc Ch SHEKAHx 0061100 333 22
or the healih of someone in your household, please contact our office : arges 2

regarding certification of the related medical candition by a flicensed
physician, phystclan assistant, ¢clinical nurse specialist, certified nurse
Additional ges, if any, can be fo b

09/25(20 Payment -1 10000

Apr 20 5,683
Nov 19 4545 May 20 5,980
Dec 19 6,835 Jun 20 5,350
Jan 20 8,069 Jul 20 4929
Fet 20 8,037 Aug 20 18,254
Mar 20 1923 Sep 20 12029
Oct 20 6444
1— 20000 -
15000 :
10000

$ O

r A-Actual E-Estimate C-Customer |

Comparisons Last Year This Year
Average Daily Use (KWH) 167 208
Avetage Daily Temperature 72 65
Days in Billing Perlod Cy 3
Last 12 Months Use (KWH) 93,987
Average Monthly Use (KWH) 7,832

Previous Payments/  Current Amount
Balance Ad]ustments Charges Due
Ohio Edison 2,067.36 : 0.00 209.38 2,366.74
Energy Harbor LLC 1547.46;  -1,100.00 32028 77675
Total 3.814.823 4/400.00 828.67 314348




. DANIEL SANTON
4130 CANFIELD ROAD
CANFIELD, OH 44406
CELL PHONE 330-716-3075

R AV
October 8, 2020 / -~ Q

Ohio Edi | <7 %é‘
hio Edison

PO Box 3687
Akron, OH 44309-3687

Re: Account
4130 Canfield Road
Canfield, Ohio 44406

To Whom It May Concern,

Enclosed is my payment for September which is still one of the higher bills ever received
but is 1/3 of the July bill and ¥ of the August bill and my style of living is the same as I
live by myself.

Your company has refused to address this situation and recognize that there is an
apparent malfunction with the electric meter.

Showing 18000 kilowatt hours in July would mean I would have a continuous load of
20 kw X 720 hr. per month x .13 per kw hour comes to $1,872.00 per month.

This meter must have spiked during a surge or a storm because no appliance or load ran
continuously for 1 or 2 months straight.

1 again am requesting one of your experts to rectify this situation.
Hoping to hear from someone soon my cell phone number is AETRGTEGRS:

Thank you,
Daniel Santon



