APPLICANTS PROPOSED INTERACTIONS WITH CUSTOMERS

All terms, conditions and rates will be reduced to writing in
customer contracts and on the Company website.

1. Proposed Service Description:
With this application Applicant is seeking authority to provide dedicated point-
to-point data transport services.

Applicant intends to serve throughout Ohio but will initially launch in AT&T ILEC territory.

2. This Application is in the public interest, and, therefore, consistent with the public
convenience and necessity, that competition be allowed to develop in the IP
telecommunications industry in Ohio. Applicant’s service offerings will broaden IP service
options available to users of telecommunications and broadband services in Ohio.
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