
DIS Case Number: 16-1962-EL-AGG

Section A: Application Information

 A-1. Provider type:

 Power Broker  Aggregator  Retail Generation 
Provider

 Power 
Marketer

 
A-2. Applicant’s legal name and contact information.

Legal Name: EnStar Energy, LLC Country: United States
Phone: 5176942510                            Extension (if 

applicable): 
Street: 6810 S. Cedar Street Suite 16

Website (if any): www.enstarenergy.com City: Lansing Province/State: MI

Postal Code: 48911
 
A-3. Names and contact information under which the applicant will do business in Ohio

Provide the names and contact information the business entity will use for business in Ohio. 
This does not have to be an Ohio address and may be the same contact information given in A-
2.

Name Type Address Active? Proof

EnStar Energy, LLC Official Name
6810 S. Cedar Street
Suite 16
Lansing, MI 48911

Yes File

 
A-4. Names under which the applicant does business in North America

Provide all business names the applicant uses in North America, including the names provided 
in A-2 and A-3.

Name Type Address Active? Proof

EnStar Energy, LLC Official Name
6810 S. Cedar Street
Suite 16
Lansing, MI 48911

Yes File



A-5. Contact person for regulatory matters

Donald Johns
6810 S Cedar St
Lansing, MI 48911
US
djohns@enstarenergy.com
5176942510

A-6. Contact person for PUCO Staff use in investigating consumer complaints

Donald Johns
6810 S Cedar St
Lansing, MI 48911
US
djohns@enstarenergy.com
5176942510

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: 5176942510                            Extension (if 
applicable): 

Country: United States

Fax: 5172681278 Extension (if applicable): Street: 6810 S. Cedar Street Suite 16
Email: hpeck@enstarenergy.com City: Lansing Province/State: MI

Postal Code: 48911
 

A-8. Applicant's federal employer identification number

32-0065196

A-9. Applicant's form of ownership

Form of ownership: Limited Liability Company (LLC) 

A-10. Identify current or proposed service areas

Identify each service area in which the applicant is currently providing service or intends to 
provide service and identify each customer class that the applicant is currently serving or 
intends to serve.

Service area selection



AEP Ohio
DP&L
Duke Energy Ohio
FirstEnergy - Cleveland Electric Illuminating
FirstEnergy - Ohio Edison
FirstEnergy - Toledo Edison

Class of customer selection 

Commercial
Industrial
Mercantile
Residential 

A-11. Start date

Indicate the approximate start date the applicant began/will begin offering services: 10-30-
2020 

A-12. Principal officers, directors, and partners

Please provide all contacts that should be listed as an officer, director or partner.

Name Email Title Address

Donald Johns djohns@enstarenergy.com
6810 S Cedar St
Lansing, MI 48911
US

Heather Peck hpeck@enstarenergy.com Dir of Ops
6810 S. Cedar Street Ste 16
Lansing, MI 48911
US

A-13. Company history

EnStar currently only has clients for which it provides electric and/or natural gas brokerage 
service for in the states of Michigan, Indiana, and Ohio.  In the past EnStar has assisted clients 
with attempting to gain electric and/or natural gas service in Texas and Illinois as well.

EnStar has from time to time performed consulting services for clients involved with projects in 
Indiana, Ohio, Illinois, Wisconsin, Minnesota, and Iowa.  In the future, EnStar plans to expand its 
operations to include Indiana, Illinois, and Pennsylvania to better serve its clients with multi-
state operations.
 



A-14. Secretary of State

Secretary of State Link:   

Section B: Applicant Managerial Capability and Experience

B-1. Jurisdiction of operations

List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified, 
licensed, registered or otherwise authorized to provide retail natural gas service or 
retail/wholesale electric service as of the date of filing the application..

Jurisdiction of Operation: EnStar currently only has clients for which it provides electric and/or 
natural gas brokerage service for in the states of Michigan, Indiana, and Ohio.  In the past 
EnStar has assisted clients with attempting to gain electric and/or natural gas service in Texas 
and Illinois as well.

EnStar has from time to time performed consulting services for clients involved with projects in 
Indiana, Ohio, Illinois, Wisconsin, Minnesota, and Iowa.  In the future, EnStar plans to expand its 
operations to include Indiana, Illinois, and Pennsylvania to better serve its clients with multi-
state operations.

B-2. Experience and plans

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g., 
number and type of customers served, utility service areas, amount of load, etc.). Include the 
plan for contracting with customers, providing contracted services, providing billing statements 
and responding to customer inquiries and complaints in accordance with Commission rules 
adopted pursuant to Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.

Application Experience and Plan Description: Company Plans
EnStar expects to continue and grow its existing areas of business, pursue new opportunities as 
they arise, and evolve as our our clients needs and the market for energy services change.  The 
thrust of EnStar's activity will continue to be aimed at the commercial and industrial sectors.  
One area where EnStar has had opportunities which it has to date not taken advantage of is 
brokering electricity in other states.  In Michigan, Electric Choice is capped with an 11,000 
customer waiting list.  As such, there is little or no opportunity in the State beyond holding on 
to its base of customers currently in the system. In particular, EnStar has found that its 
commercial and industrial client base often has facilities located in neighboring states such as 
Ohio, Indiana, Illinois, and Pennsylvania.  Expanding its operations into these neighboring 
states, including Ohio, would allow EnStar to provide more full service offerings to its clients, 
bringing additional value added to its clients and increased profitability to EnStar.



B-3. Disclosure of liabilities and investigations

For the applicant, affiliate, predecessor of the applicant, or any principal officer of the 
applicant, describe all existing, pending or past rulings, judgments, findings, contingent 
liabilities, revocation of authority, regulatory investigations, judicial actions, or other formal or 
informal notices of violations, or any other matter related to competitive services in Ohio or 
equivalent services in another jurisdiction..

Liability and Investigations Disclosures: none

B-4. Disclosure of consumer protection violations

Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant 
been convicted orheld liable for fraud or for violation of any consumer protection or antitrust 
laws within the past five years?
   
No

B-5. Disclosure of certification, denial, curtailment, suspension or revocation

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or 
application to provide retail natural gas or retail/wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled or been terminated or suspended from any of Ohio’s Natural 
Gas or Electric Utility’s Choice programs within the past two years?

No

B-6. Environmental disclosures

Provide a detailed description of how the applicant intends to determine its generation 
resource mix and environmental characteristics, including air emissions and radioactive waste. 
Include the annual projection methodology and the proposed approach to compiling the 
quarterly actual environmental disclosure data. See 4901:1-21-09 of the Ohio Administrative 
Code for additional details of this requirement.



PJM disclosure option chosen

Section C: Applicant Financial Capability and Experience

C-1. Financial reporting

Provide a current link to the most recent Form 10-K filed with the Securities and Exchange 
Commission (SEC) or upload the form. If the applicant does not have a Form 10-K, submit the 
parent company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-
K, state that the applicant is not required to make such filings with the SEC and provide an 
explanation as to why it is not required.

Does not apply 

C-2. Financial statements

Provide copies of the applicant’s two most recent years of audited financial statements, 
including a balance sheet, income statement, and cash flow statement. If audited financial 
statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, provide audited or officer 
certified financial statements covering the life of the business. If the applicant does not have a 
balance sheet, income statement, and cash flow statement, the applicant may provide a copy 
of its two most recent years of tax returns with social security numbers and bank account 
numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the 
Staff reviewer may request additional financial information.

File(s) attached

C-3. Forecasted financial statements

Provide two years of forecasted income statements based solely on the applicant’s anticipated 
business activities in the state of Ohio.

Include the following information with the forecast: a list of assumptions used to generate the 
forecast; a statement indicating that the forecast is based solely on Ohio business activities 
only; and the name, address, email address, and telephone number of the preparer of the 
forecast. 

The forecast may be in one of two acceptable formats: 1) an annual format that includes the 
current year and the two years succeeding the current year; or 2) a monthly format showing 24 



consecutive months following the month of filing this application broken down into two 12-
month periods with totals for revenues, expenses, and projected net incomes for both periods. 
Please show revenues, expenses, and net income (revenues minus total expenses)  that is 
expected to be earned and incurred in business activities only in the state of Ohio for those 
periods.  

If the applicant is filing for both an electric certificate and a natural gas certificate, please 
provide a separate and distinct forecast for revenues and expenses representing Ohio electric 
business activities in the application for the electric certificate and another forecast 
representing Ohio natural gas business activities in the application for the natural gas 
certificate.

File(s) attached

C-4. Credit rating

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of 
the following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services, 
Fitch Ratings or the National Association of Insurance Commissioners. If the applicant does not 
have its own credit ratings, substitute the credit ratings of a parent or an affiliate organization 
and submit a statement signed by a principal officer of the applicant’s parent or affiliate 
organization that guarantees the obligations of the applicant. If an applicant or its parent does 
not have such a credit rating, enter 'Not Rated'.

This does not apply 

C-5. Credit report

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and 
Bradstreet or a similar credit reporting organization. If the applicant is a newly formed entity 
with no credit report, then provide a personal credit report for the principal owner of the entity 
seeking certification.  At a minimum, the credit report must show summary information and an 
overall credit score. Bank/credit account numbers and highly sensitive identification 
information must be redacted. If the applicant provides an acceptable credit rating(s) in 
response to C-4, then the applicant may select 'This does not apply' and provide a response in 
the box below stating that a credit rating(s) was provided in response to C-4.

File(s) attached
 

C-6. Bankruptcy information



Within the previous 24 months, have any of the following filed for reorganization, protection 
from creditors or any other form of bankruptcy?

• Applicant
• Parent company of the applicant
• Affiliate company that guarantees the financial obligations of the applicant
• Any owner or officer of the applicant

No  

C-7. Merger information

Is the applicant currently involved in any dissolution, merger or acquisition activity, or 
otherwise participated in such activities within the previous 24 months?

No  

C-8. Corporate structure

Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal 
organizational chart. The graphical depiction should include all parent holding companies, 
subsidiaries and affiliates as well as a list of all affiliate and subsidiary companies that supply 
retail or wholesale electricity or natural gas to customers in North America. If the applicant is a 
stand-alone entity, then no graphical depiction is required, and the applicant may respond by 
stating that it is a stand-alone entity with no affiliate or subsidiary companies.

Stand-alone entity with no affiliate or subsidiary companies

Section D: Applicant Technical Capacity 

D-1. Operations

Power brokers/aggregators: Include details of the applicant’s business operations and plans for 
arranging and/or aggregating for the supply of electricity to retail customers.



Operations Description: EnStar Energy is a consulting firm who brokers 
electricity through our relationship with suppliers licensed in Ohio. 
D-2. Operations Expertise & Key Technical Personnel

Given the operational nature of the applicant’s business, provide evidence of the applicant’s 
experience and technical expertise in performing such operations. Include the names, titles, e-
mail addresses, and background of key personnel involved in the operations of the applicant’s 
business.
File(s) attached 
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Current Year Forecast Year 1 Forecast Year 2
(Estimated) 2021 2022

Revenues
Ohio Electric Brokering Revenue $8,000.00 $8,000.00 $8,000.00

Expenses
Total Expenses $7,000.00 $7,000.00 $7,000.00

Net Income
$1,000.00 $1,000.00 $1,000.00

Forecast prepared by:
Heather Peck
Director of Operations
EnStar Energy, LLC
6810 S. Cedar Street
Suite 16
Lansing, MI 48911
517.694.2510
hpeck@enstarenergy.com

mailto:hpeck@enstarenergy.com


 
 

 
 
 

CreditScoreSM Report  as of: 10/06/20 09:34 ET   

Enstar Energy LLC

Address: 6810 S Cedar St Ste 16
 Lansing, MI  48911-6909
 United States

Phone: 517-694-2510
Website: www.enstarenergy.com

Experian BIN: 749809569

Agent: Donald W Johns
 Agent Address: 6810 S Cedar Street

 Lansing, MI 
 

Key Personnel: Owner: Donald W Johns 
 SIC Code: 8742-Management Consulting Services

7361-Employment Agencies
8999-Services, Nec

NAICS Code: 541612-Human Resources Consulting
Services

561310-Employment Placement Agencies
And Executive Search Services

541990-All Other Professional, Scientific,
And Technical Services

Business Type: Corporation
Experian File Established: December 1997
Experian Years on File: 23 Years
Years in Business: 24 Years
Total Employees: 7

Filing Data Provided by: Michigan
Date of Incorporation: 03/20/2003

 
 

Experian Business Credit Score   
 

39
 Business Credit Score  Medium Risk

The objective of the Experian Business Credit Score is to
predict payment behavior. High Risk means that there is a

significant probability of delinquent payment. Low Risk means
that there is a good probability of on-time payment.

 
Key Score Factors:
 • Company's business type.
 • Risk associated with the company's industry.
 • Number of employees.
 
Business Credit Scores range from a low of 1 to high of 100 with this company receiving a score of 39.  Higher scores indicate lower risk. This score predicts the
likelihood of serious credit delinquencies within the next 12 months. This score uses tradeline and collections information, public filings as well as other variables to predict future
risk.
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Experian Financial Stability Risk Rating   
 

4
 Financial Stability Risk

Rating  Medium-High Risk
 

A Financial Stability Risk Rating of 4 indicates a 
 10% potential risk of severe financial distress

 within the next 12 months.

 
Key Rating Factors:
 • Lack of active trades.
 • Risk associated with the business type.
 • Employee size of business.
 • Risk associated with the company's industry sector.
 
Financial Stability Risk Ratings range from a low of 1 to high of 5 with this company receiving a rating of 4.  Lower ratings indicate lower risk. Experian categorizes all
businesses to fit within one of the five risk segments. This rating predicts the likelihood of payment default and/or bankruptcy within the next 12 months. This rating uses tradeline
and collections information, public filings as well as other variables to predict future risk.

 
 
 

Credit Summary   
 

This location does not yet have an estimated Days Beyond Terms (DBT), or a
Payment Trend Indicator. This is often the result of too few active Payment

Tradelines. 
 

Please refer to Experian's www.BusinessCreditFacts.com website for more
information on establishing Payment Tradelines.

 
 

Payment Tradelines / Commercial accounts: 0
UCC Filings: 0

Businesses Scoring Worse:  38%

Bankruptcies: 0

Liens: 0

Judgments Filed: 0

Collections: 0
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* The information herein is furnished in confidence for your exclusive use for legitimate business purposes and shall not be reproduced, disclosed, or shared to any third
party per the restrictions in the Terms and Conditions that you accepted. Neither Experian nor its sources or distributors warrant such information nor shall they be liable

for your use or reliance upon it.   (Ref#:327496)
 

© 2020 Experian Information Solutions Inc.
  

 

Experian and the Experian marks herein are service marks or registered trademarks of Experian.
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Qualifications
of

Donald W. Johns

Mr. Johns is the President of EnStar Energy L.L.C. and Co-Founder of the Firm.  He brings almost 40 years of energy
and utility work experience and an intimate knowledge of the forces which are changing the United States energy
markets from a regulated environment to competition.  He is extremely familiar with regulatory issues, utility rates, and
the issues of and operating practices of commercial and industrial utility users.

EDUCATIONAL BACKGROUND

In 1970, Mr. Johns received a Bachelors of Science Degree, with honors, in Systems Science Engineering, from
Michigan State University, with minors in Business and Mathematics.   In 1972, he received a Masters of Business
Administration, also from Michigan State University.

He  has  attended  numerous  electric  industry  courses  and  training  sessions,  such  as  the  National  Association
Regulatory  Utility  Commissioners  Regulatory  Studies  Program, Advanced Forecasting  and Statistical  Techniques,
Power  Plant  Design  Concepts,  and  Practical  Negotiating  Skills.  He  has  also  attended  many  seminars  and
conferences on cogeneration and renewable energy project development techniques.  He has frequently been a guest
speaker at such conferences.

PROFESSIONAL ASSOCIATIONS

Mr. Johns is  a member  of the Association of Energy Engineers  and the Cogeneration Institute. He is a Certified
Cogeneration Professional (CCP).

PROFESSIONAL EXPERIENCE

Since May 1996, Mr. Johns has served as the President of EnStar Energy L.L.C..  EnStar was founded in 1996 to
assist clients in talking advantage of opportunities which materialized in the electric power industry as it went through
the transition from a regulated to a competitive industry.  EnStar’s consulting service focuses on the competitive
environment in which the energy industries operate.

During that period Mr. Johns has led project based work for organizations such as:

Consumers Energy, Northern Indiana Public Service Company (NIPSCO), Southeast Michigan Gas Company 
(SEMCO), TransCanada Gas, Ford Minority Supplier Program, Shell Western E & P, Michigan Association of 
Nonpublic Schools, Michigan Manufacturers Association, Michigan Association of Broadcasters, Health Care 
Association of Michigan, North American Natural Resources, Okemos Public Schools, Granger Renewable 
Resources, and Zeeland Farm Services.

Mr. Johns has also served as the Director of the Michigan Independent Power Producers Association and as Vice 
President of the Michigan Sustainable Energy Coalition.  He has served on the Governor’s 21st Century Energy Plan 
as Chair of the Renewable and Alternate Energy Work Groups’ Policy Team.

Prior Work Experience

From 1974 until 1996 Mr. Johns held a variety of positions with the Michigan Public Service Commission.

In  1972,  Mr.  Johns  took  a  position  with  the  Michigan  State  Housing  Development  Authority  as  its  Computer
Timesharing Coordinator.  
  



In  1970,  Mr.  Johns  began  his  professional  career  at  the  Michigan  Department  of  Treasury,  as  a  Systems  and
Procedures Analyst.  He conducted feasibility studies of various measures to improve operations, as well as designed
systems and procedures, to implement feasible improvements.

EXPERT WITNESS EXPERIENCE

Mr. Johns has frequently been called upon to provide expert testimony on various matters in adversarial proceedings
before the Michigan Public Service Commission.  Mr. Johns has also testified before the Michigan Tax Tribunal and
the Michigan State Legislature.  

OTHER RELEVANT EXPERIENCE

Mr. Johns served as the chairman of the Other Options Work Group of the Capacity Needs Forum.  The Capacity
Needs  Forum is  a  statewide  panel  of  experts  formed by  the  Michigan  Public  Service  Commission  charged  with
determining the need for new base load electric generation capacity for the state of Michigan. 

Mr. Johns has spent extensive time reviewing with project sponsors the characteristics of the vast majority of non-
utility generation projects which have been built in Michigan, as well as a great many which were never constructed.
He has frequently served as an informal arbitrator and facilitator to resolve contract disputes between sponsors and
utilities.
 
He has served as the chairman of a statewide committee to establish fair electrical interconnection guidelines.
  
Mr. Johns has worked on numerous projects to establish national electric power competition policy issues including
responding  to  the  Federal  Energy  Regulatory  Commission’s  (“FERC’s”)  request  for  comments  on  its  Notice  of
Proposed Rulemaking  (“NOPR”)  on Wholesale  Pricing  issues,  developing  Michigan's  position on FERC's  MEGA-
NOPR on Wholesale Competition and Stranded Costs, and serving on a Detroit Edison research study on Ancillary
Wheeling services.

Mr.  Johns  has  participated  in  and  reviewed  results  of  numerous  negotiated  settlements  on  depreciation  re-
prescriptions, involving electric, gas and communication utilities.

Mr. Johns has also served as a member of the supply side review team report on each of Consumers Energy's and
Detroit Edison's biennial Integrated Resource Plans and the Michigan Electric Options Study.
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