BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

RICHMOND HEIGHTS TOWN SQUARE
OWNER, LLC

22815 Ventura Boulevard, Suite 310
Woodland Hills, California 91364

CASE NO.

FORMAL COMPLAINT

)
)
)
)
)
-Vs- )
)
FIRST ENERGY CORP. )
c/o CT Corporation System, Statutory Agent )
4400 Easton Commons Way, Suite 125 )
Columbus, Ohio 43219 )
)
and )
)
THE CLEVELAND ELECTRIC ILLUMINATING)
COMPANY )
c/o CT Corporation System, Statutory Agent )
4400 Easton Commons Way, Suite 125 )
Columbus, Ohio 43219 )
PARTIES
1) Plaintiff Richmond Heights Town Square Owner, LLC (hereinafter “RHTSO”) is a
Delaware limited liability company duly registered with the Ohio Secretary of State and
the record owner of the real property located at 621 Richmond Road, Richmond Heights,
Ohio (the “Property”).
2) Defendant First Energy Corp. (hereinafter “First Energy”) is an Ohio corporation.
3) Defendant The Cleveland Electric [lluminating Company (hereinafter “Illuminating
Company”) is an Ohio corporation and a subsidiary of First Energy.
VENUE
4) Venue is proper before the Public Utilities Commission of Ohio in accordance with Ohio

Revised Code Section 4905.26.

FACTUAL BACKGROUND

5) On or about October 3, 2018, RHTSO purchased the subject Property from Sears



6)

7)

8)

9

10)

11)

Roebuck & Co., which purchase included the structure located thereon that was formerly
operated as a Sears Department Store at Richmond Town Square Mall.

Since the purchase of the Property, the Sears Department Store has remained vacant with
minimal electrical consumption.

Upon RHTSO’s purchase of the Property, Defendants continued to “estimate” electrical
consumption as if the Sears Department Store remained in operation.

On May 1, 2019, after numerous discussions with Defendants, a meter-reader employed
by Defendants visited the Property and performed an “actual” meter reading and reset the
meter relative to Account No. 110133926482 (the “Account™).

As aresult of such “actual” meter reading, Defendants issued a Bill dated June 10, 2019
(for the billing period of May 8, 2019 through June 5, 2019), as attached hereto as
Exhibit “A” and incorporated herein by reference, which evidences actual electrical
consumption in the amount of $1,260.07 for such billing period (based upon 5,400 KWH
actual consumption).

As shown on the “Usage History” graphic of the Bill dated May 7, 2020, as attached
hereto as Exhibit “B” and incorporated herein by reference, billing reverted back to
“estimated” electrical consumption based on the prior use of the Property as a Sears
Department Store from January of 2020 through May of 2020 (range of 49,200-58,200
KWH per month estimated consumption), which resulted in significantly inflated billing
of more than $25,000.00 and late payment charges.

Per Bill dated May 7, 2020 (for the billing period of April 3, 2020 through May 5, 2020),

as attached hereto as Exhibit “B” and incorporated herein by reference, the total claimed



12)

13)

14)

15)

16)

amount due on the Account was $42,550.42, which included a claimed previous balance
of $36,433.16 and current charges, including a late payment charge in the amount of
$531.37, in the amount of $6,117.26 (based upon 51,000 KWH estimated consumption).
Per Bill dated June 8, 2020 (for the billing period of May 6, 2020 through June 4, 2020),
as attached hereto as Exhibit “C” and incorporated herein by reference, the total claimed
amount due on the Account was $43,860.97, which included a claimed previous balance
0f $42,019.056 and current charges, including a late payment charge in the amount of
$607.18, in the amount of $1,841.92 (based upon 5,400 KWH estimated consumption).
Per Bill dated July 8, 2020 (for the billing period of June 5, 2020 through July 6, 2020),
as attached hereto as Exhibit “D” and incorporated herein by reference, the total claimed
amount due on the Account was $46,527.71, which included a claimed previous balance
of $43,253.79 and current charges, including a late payment charge in the amount of
$616.60, in the amount of $3,273.92 (based upon 4,800 KWH estimated consumption).
From October of 2018 through April of 2020, RHTSO has remitted funds totaling
$55,086.56 to Defendants, which amounts were based upon “estimated” and inaccurate
electrical consumption relative to the Account.

To the extent that the June 10, 2019 Bill, as attached hereto as Exhibit “A”, accurately
approximates monthly electrical consumption at the Property, total electrical charges for
the period of October of 2018 through April of 2020 should approximate $23,940.00,
which has resulted in an overpayment of approximately $31,146.56 to Defendants.

To the extent that Bills from January of 2020 through May of 2020 are based on

“estimated” consumption in excess of 4,800-5,400 KWH per month, current Bills are



17)

18)

19)

inflated by more than $25,000.00 and late payment charges thereon are not properly due
and owing.

COUNT I
Plaintiff realleges and reavers the allegations contained in Paragraphs 1 through 16 of this
Complaint as if fully rewritten herein.
Bills submitted from October of 2018 through April of 2020 was based upon “estimated”
electrical usage as if the Property remained in operation as a Sears Department Store,
which “estimated” billing practice has resulted in an overpayment to Defendants in the
approximate amount of $31,146.56.
The current balance of the Account, which includes “estimated” consumption from
January of 2020 through May of 2020 in excess of 4,800-5,400 KWH per month and late
payment charges thereon, is not properly due and owing.

WHEREFORE, Plaintiff Richmond Heights Town Square Owner, LLC demands

judgment against Defendants First Energy Corp. and The Cleveland Electric Illuminating

Company, jointly and severally, as follows:

Y

2)

3)

On Count I, that Defendants provide an accounting of all amounts paid by RHTSO
relative to the Account.

On Count I, that Defendants reimburse RHTSO for all overpayments made on the
Account in the approximate amount of $31,146.56, the exact amount to be determined at
the Trial of this matter.

On Count I, that current amount due under the Account be recalculated at 4,800 KWH

per month from October of 2018 to present.



4)

)

6)

7)

On Count I, that all claimed late charges be removed from the Account.

On Count I, an Order directing that “estimated” billing is to remain at 4,800 KWH per
month, subject to reconciliation upon an “actual” meter reading.

Pre- and post-judgment interest at the statutory rate.

Such other and further relief as this Commission deems just and equitable.

Respectfully submitted,

- Mé—

KENNETH J. FISHER (0001507)
DENNIS A. NEVAR (0078563)
KENNETH J. FISHER CO., L.P.A.
50 Public Square, Suite 2100
Cleveland, Ohio 44113

(216) 696-7661

(216) 696-0439 (facsimile)
kfisher@fisher-lpa.com
dnevar(@fisher-lpa.com

Attorneys for Richmond Heights Town
Square Owner, LLC
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Billing Period: May 08 to Jun 05, 2019 for 28 days

Bill For: RICHMOND HEIGHTS TOWN SQUARE OWNER LLC
DBA BELLE QAKS
621 RICHMOND RD
RICHMOND HEIGHTS OH 44143

Bili Based On  Customer Supplied Reading

Page 1 of 2

June 10, 2019 107
Account Number: 110 133 926 482

[Amount Due: $20,489.30
Due Date: July 01, 2019

==

To repori an emergency or an oufage, call 24 hours a day 1-888-544-4877. For Cuslomer Senvice, call 1-800-589-3101

1-800-686-9901.  Pay your bill online al www firstenergycomp com

Bill issued by: The iliuminating Company, PO Box 3367, Akron OH 44309-36687

—AccountStmmary . —

Yaur bill includes an amount that 1s under dispute. While this malter is
under investigation, you are slil required to pay any undisputed
charges.

Previous Balance
Payments/Adiustments

Balance at Billing on Jun 10, 2019

The informalion below shows specific charges for the costs of enargy
efficiency, peak demand reduction, and renewable energy. These
charges are noi new, bul are and previously were cansolidated wilh

The llluminating Company - Consumplion
The llluminating Company - Misc Charges
Total Current Charges

ather charges on your bill

5,400 KWH x 0002150 $1161
Peak Demand Reduction 5,400 KWH x 0000538 $291

Renewable Energy 5,400 KWH x 0001187 $6.41

Your next meler reading is scheduled to occr on or aboul
Jui 08, 2019,

Our field representalive was nol able lo tead your meter due to the

Energy Efficiency

A

Due by Jul 01, 2018
— Usage [formation for Meter Number A1224531
Jun 05, 2118 KWH Reading (Customer)
May 08, 2019 KWH Reading (Estimale)
Difference
Muttiplier
KWH used
Metered Load in KW
Billed Load in KW/KVA

following reason - No Answer. We have used the reading thal you
supplied to calculate your bill

Save energy and money by upgrading o enesgy-efficient equipment,
Find out how your business can earn rebales and incentives from
FirstEnergy's Ohio uliliies at EnergySaveOH-Business com or by
calling 833-261-9367.

Pursuant 1o Ohio law, it 1s illegal far your electric mefer and assaciated
equipmen{ fo be fampered wiih fo obtain unauthorized use of
eleclricity. As specified in lhe Ohio Revised Code, persans found quilty
ol stealing sleclricily o lampenng may be subjec! fo jail sentences up
to five years and fines up o §10,000 Meler tampering Is dangerous
and cold resull in serious personal injury or damage to property. Chio
Law requires this message.

Additional messages, if any, can be found on back

Nov 18 49.200 May 19 46,800
Dec 18 54,600 Jun 19 5,400
Jan 19 56,400
Feb 19 54,600
Mar 10 51,000
Apr 18 49,800

60000 :
50000 afg —
40000 TR -
30000 TR
20000 ERREN R R R
10000 g e
0 EEEEEEES
NDJFMAMUJ
A-Aclual E-Eslimale C-Customer J
This Year
Average Daily Use (KWH) 186
Average Daily Temperature 63
Days in Billing Period 29
Last 8 Months Use (KWH) 367,600
Average Monthly Use (KWH) 45,975

_Charges From The lluminating Company. —~
Customer Number: 0806057903 1910001047
Rate: General Setvice Secandary CE-GSF

Customer Charge 700
Distribution Relaled Companent 684 17
Cosl Recovery Charges : 27483
Bypassablz Ganeralion and Transmission Relaled Companent 294 .07
Current Consumption Bill Charges 1,260.07
Security Deposit Inferest -3.16
Total Charges $1,256.91
P
Sl

EXHIBIT

“A"




Tidiminating
Company

4B Co yomy

Billing Period: Apr 03 to May 05, 2020 for 33 days

Bill For: RICHMOND HEIGHTS TOWN SQUARE OWNER LLC
DBA BELLE OAKS
621 RICHMOND RD
RICHMOND HEIGHTS OH 44143

Bill Based On Eslimated Meler Reading

Page 10f 2

May 07, 2020 07
Account Number: 110 133 926 482

Amount Due: $42,550.42
Due Date: May 28, 2020

=

1-800-686-9901

To reporl an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Paymenl Oplions, call
Pay yaur bill online at www firslenergycorp com

Bill issued by The Illummallng Company, PO Box 3687, Akron OH 44309-3687

[ ; - " Messages

3 % % DISCONNECTION NOTICE 3 3 3

Our records indicale your electric service payment is pasl due Your
electric service could be disconnecled unless payment of
$36,409.39 is made by 05/28/2020. If service is disconnected, you wil
be required lo pay a reconneclion fee $35.00 and may be required io
pay a secunly deposil lo have power reslored. Failure lo pay charges
for compelifive refail electric service may result in the cancellation of
your conlract with the compelitive relail electric service pravider and
return you fo The llluminaling Company's standard-offer generation
service  This amounl due does not include charges for nonlariffed
products or services bul may include charges for compelitive retail
electiic service. Failure lo pay charges for other nonlariffed products
or services may result in loss of those preducts or services. This
pravision applies only to accounts issued a consolidated bill for electric
service. Please be aware that the due date of this notice daes not vaid
the due dale on any nolice previously sent 1o you regarding a past due
amounl.

To avoid a 1.50% Lale Payment Charge being added to your bil,
please pay the Amount Due by the Due Dale.

The information below shows specific charges for the cosls of energy
efficiency, peak demand reduction, and renewable energy These
charges are nol new, but are and previously were consolidated with
other charges on your bifl

Energy Efficiency 51,000 KWH x 0001852 $94.45
Peak Demand Reduction 51,000 KWH x 0000483 32361
Renewable Energy 51,000 KWH x 0.000979 $49 93

Your nexi meler reading is scheduled lo occur on or about
Jun 03, 2020

We are required lo include your name, address and usage infarmalion
on a list of eligible customers thal Is made available lo other
compelilive refail eleclric service providers. If you do not wish lo be

- Account Summary - Amount Due|
Previous Balance 36,888 23
Payments/Adjustmenls -455.07
Balance at Billing on May 07, 2020 36,433.16
The Hluminaling Company 2.993.36
The llluminaling Company - Misc. Charges 2377
Energy Harbar (formetly known as FES) - Consumplion 2,616.30
Late Paymenl Charges 53137
Total Current Charges 6,117.26
Amount Due by ay 28, 2020

$42.550.42

_Usage Information for Mster Number A12284531

May 05, 2020 KWH Reading (Estimate) 25,194
Apr 03, 2020 KWH Reading (Eslimate) 25,109
Difference 85
Muttiplier 600
KWH used 51,000
Metered Load in KW 0239
Bllled Load in KWJKW

1434

- Charges From The llluminating Compan:

Addlhonal messagas if any, can be found on hack.

Cuslomer Number: 0806057903 1910001047
Rate: General Service Secondary CE-GSD

Cuslomer Charge 700
Distribution Relaled Component 1,958.48
Cost Recavery Charges 1,027 88
Current Consumption Bill Charges 2,993.36
Late payment charge §31.37
Securily Deposil Interest -23.77
Tntal Charges 5 3 500 96

341 White Pond Drve, Akron, OH 44"29 1119

[E "~ Usage Hisfory”
May 19 46,800 Nov 19 4,200
Jun 5,400 Dec 19 4,800
Juf 19 4,800 Jan 20 58,200
Aug 19 4,200 Feb 20 49,200
Sep 19 5,400 Mar 20 51,000
Ocl 19 4,200 Apr 20 49,800
May 20 51,000
70000
60000 =
50000 =T u
40000 N
30000 [T~
20000
10000
OﬁﬁﬁﬁﬁAhﬁEHEZH
MJJASONDUJFMAM
’ A-Actuai E-Estimate C-Customer ‘
Comparisons Last Year This Year
Average Daily Use (KWH) 1463 1545
Average Daily Temperature 55 48
Days in Billing Period 32 33
Last 12 Months Use (KWH) 2092 200
Average Monthly Use (KWH) 24,350

ener ay
Customer Service: 1-888-254.6359
= harbor Account Number: 136680026 Rate: FES-8113
Billing Period: Apr 03, 2020 to May 05, 2020
Basic Charge 51,000 KWH x 0.051300 261630
1 Tntal Energy Harbor (fermerly known as FES) Charges 2,616.30
4 : —  Defzil Payment and Adjustment Information '\~ | [
04.1'0&‘20 Re\re.se Lale P:t}fl'l'IEI‘Il Chg -455 07
Previous Paymenlsl Current Amount
Balance Adjustments Charges Due
The lluminating Company 29,217 79 2988 350096 3274174
Energy Harbor (farmerly
knawn as FES) 7670 44 -47806  2616.30 9,808.68
Total 36,888.23 -455.07  6,117.26 42,550.42




Tiliminating
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Billing Period: May 06 to Jun 04, 2020 for 30 days

Bill For: RICHMOND HEIGHTS TOWN SGLIARE OWNER LLC .
DBA BELLE OAKS
621 RICHMOND RD
RICHMOND HEIGHTS OH 44143

Bill Based On: Eslimated Meler Reading

Page 10of 2

June 08, 2020 07
Account Number: 110 133 926 482

Amount Due $43, 860.97
Due Date: June 29, 2020

.l'

| Sipen e T Messages v

* %% DISCONNECTION NOTICE % 3%

Our records indicate your electric service payment is past due. Your
electric service could be disconnected unless payment of
§41,993.70 is made by 06/29/2020. If service is disconnected, you will
be requited lo pay a reconneclion fee $35.00 and may be required lo
pay @ securily depasil 1o have power restared, Failure to pay charges
for compelifive relail eleclric service may resull in the cancellation of
your conlract with the competilive retail electiic setvice provider and
return you to The llluminating Company's slandard-offer generalion
service. This amount due does nol include charges for nonlariffed
producls or services but may include charges for competitive relail
eleciic service Failure to pay charges for olher nonlariffed products
or services may result in loss of those producls or services. This
provision applies enly lo accounls issued a cansalidated bill for eleclric
service. Please be aware thal the due date of this nolice does not vaid

SESeT T Friear s phE=lles SRR e el e R AR T L e e TSy s e ] _I
To reporl an emergency or an oulage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101 For Payment Options, call
1-800-686-9901.  Pay your bill anline al www firsienergycorp.com
Bill issued by The lIIumlnatlng Company, PO Box 3687, Akron OH 44309-3687
Bl [ Account Summary _ Amount Due|
Previous Balance 42550 42
Paymenis/Adjustments -53137
Balance at Billing on Jun 08, 2020 42,019.05
The llluminating Company 98307
The llluminaling Company - Misc. Charges -25635
Energy Harbor (formerly known as FES) - Consumption 27702
Lale Payment Charges 607 18
Total Current Charges 1,841.92
Amount Due by Jun 28, 2020 $43,860.97
e - Usage Information for Meter Number A12284531 = T "]
Jun 04 2020 KWH Reading {Estimale) 25,203
May 06, 2020 KWH Reading (Eslimale) 25194
Difference 9
Multiplier 600
KWH used 5,400
Melered Load in KW 0088

the due dale on any nolice previously senl to you regarding a past due
amount.

To avoid a 1.50% Lafe Payment Charge being added to your bill,
please pay lhe Amount Due by the Due Dale.

The informalion below shows specific charges for the costs of energy
efficiency, peak demand reduclion, and renewable energy. These
charges are nal new, bul are and previously were consolidated with
other charges on your bill

5,400 KWH x 0.001852 $10.00
5,400 KWH x 0.000463 $2.50

5,400 KWH x 0.000979 $5.29

Energy Efficiency
Peak Demand Reduction

Renewable Energy

Your next meler reading is scheduled to occur on or about

Bllled Load in KW/KVA 52.8

Sty + Charges From The lluminating Company ™~ |
Customer Number 0806057903 1910001047
Rate: General Service Secondary CE-GSD

Cusfomer Charge 700
Distribution Related Component 654 04
Gost Recovery Charges 32203
Current Consumption Bill Charges 983.07
Lale paymenl charge 607.18
Securily Deposit Interest -25.35
Total Charges $ 1,564. 90

- Charges From Energy H:

341 White Pond Drive, Akron, OH 44320 1119

energy
Jul 02, 2020 Z— harbor Customer Service: 1-888-254-6359
Fursuant lo Chio law, il s illegal for your elscliic meler and associaled Account Number: 136680026 Rate: FES-8113
equipment lo be lampered with lo obfain unaulherized use of | Billing Period: May 06, 2020 to Jun 04, 2020
electricity. As specified in Ihe Chio Revised Code, persons found quilly | Basic Charge 5,400 KWH x 0.051300 277 02
' Addltinnal messages if any, can b° r""“d o b_“k Tolz! Ene;gy Harbor {formerly known as FES) Charges 277.02
| EETE " Usage History - i - Detail Payment and Adjustment information” = feen ]
0.:{‘0&1"0 Reverse Lale Paymenl Chag -531.37
dun 19 5'400 Dec 19 4,800 == Acmmﬂmmmm[w S A g e I
Jul 18 4,800 Jan 20 58,200 J
Previous Payments/  Current Amount
Aug 19 4,200 Feb 20 49,200 Bal "
Sep 19 5400 Mar 20 51000 . alance Adjustments Charges Due
od 12 4200 Apr 20 49800 The llluminating Company ~ 32,741.74 28377 156490 34330 41
Nov 19 4200 May 20 51,000 Energy Harbor (formerly
' Jun 20 5 400 known as FES) 9,808.68 65514 27702 9,530 56
: Total 42,550.42 531.37  1,841.92 43,860.97
70000
60000 :
50000 T .
40000 :
30000 ; =
20000 e R :
10000
O@ﬁgﬁg&mﬁﬁ@ﬂﬁﬁ
JJASONDUJFMAMUJ
L A-Actual E-Eslimale C-Cuslomer I
Comparisons Last Year This Year
Average Daily Use (KWH) 186 180
Average Daily Temperature 63 60
Days in Billing Period 29 30
Last 12 Months Use (KWH) 292200
Average Monthly Use (KWH) 24,350

EXHIBIT
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Hiurminalng Bill Based On: Estimaled Meler Reading Page 10f 2
b e July 08, 2020 107

Billing Period: Jun 05 to Jul 08, 2020 for 32 days Account Number: 110 133 926 48__2 -
Bill For: RICHMOND HEIGHTS TOWN SQUARE OWNER LLC | '|Amount Due: $46,527.71 ]

DBA BELLE OAKS =

621 RICHMOND RD Due Date: July 29, 2020

RICHMOND HEIGHTS OH 44143
I_ U TS s e oy i fhos et I b NG e age P L =il _[

To report an emergency or an oulage, call 24 hours a day 1-868-544-4877. For Cuslomer Service, call 1-800-589-3101. For Payment Oplions, call
1-800-686-9901  Pay your bill online at www firslenergycarp.com
Bill issued by: The IIIumlnatmg Company PO Box 3687, Akron OH 44309-3687
| S = EMessages - Lblls S EE Account Summary Amouint Due]
3 3 % DISCUNNECTION NUTICE ¥* % % PreviousBaIance 43 ,850.97

Our recards indicate your electric service payment is pasl due  Your Paymenls/AdJluslments 60718
electric service could be disconnected unless payment of | Balance at Billing on Jul 08, 2020 43,253.19
$43,230.02 is made by 07/29/2020. | service is discannecled, you will [The Hluminating Company 2,434 85
be required fo pay a recennechion fee $35.00 and may be required lo | The llluminating Company - Misc. Charges 2377
pay a securily deposil 1o have power restored. Failure to pay charges | Energy Harbor (Jormerly kniown as FES) - Consumplion 246 24
for compelilive refail eleclric service may resull in the cancellation of | Lale Payment Charges 616.60
your cantract with the competitive retail electiic service provider and | Total Current Charges 3,273.92
refurn you to The llluminating Company's standard-cffer generation

service, This amount due does nol include charges for nonlariffed
producls or services bul may include charges for compelifive retail
electnc service. Failure lo pay charges for other nonlariffed products
or services may resull in loss of those producls or services. This
provision applies only lo accounls issued a consolidated bill for eleclric
service Please be aware lhal the due dale of this notice does nol void
the due date on any nolice previously sent to you regarding a past due
amount.

To avaid a 1.50% Late Payment Charge being added to your bill,
please pay Ihe Amount Due by the Due Date.

The Information below shows specific charges for the cosls of energy
efficiency, peak demand reduclion. and renewable energy. These

charges are nol new, bul are and previously were consolidated wilh
other charges on your bill

Energy Efficiency 4,800 KWH x 0.001700 $8.16
Peak Demand Reduclion 4,800 KWH x 0.000425 $2.04
Renewable Energy 4,800 KWH x 0.000950 $4.58

Amount Due by Jul 29 2020 $46,527.71

10105, 2020 KH Reading (Eslimale) ' 25,211

Jun 05, 2020 KWH Reading (Eslimate) 25,203
Difference 8
hultiplier 600
KWH used 4,800
Melered Load in KW 0224

Bllled Load in KW/KVA 134 4

- Charges From The lluminating Company .

Cuslnmer Number 0806057903 1910001047
Rate: General Service Secondary CE-GSD

Customer Charge 700
Distribution Relaled Component 1,645 11
Cosl Recavery Charges 78274
Current Consumption Bill Charges 2,434.85
Late payment charge 616.60
Security Depasit Inlerest -23.77
Total Charges ) $ 3 027.68

Your nex! meter reading is scheduled to occur on or about .energy 341 Wh|l|. Pand Drive, Alron, OH 44320- 1119
Aug 03, 2020, P~ harbor Customer Service: 1-888.254-6350
For a brochure describing your customer rights and abtigalions, please Account Number: 136680026 Rale: FES-8113
call our Customer Service phone number Billing Period: Jun 05, 2020 to Jul 06, 2020
Basic Charge 4,800 KWH x 0051300 24624
Addmonal messages, if any, can be found on back Total Energy Harbor {formerly known as FES) Charges 246.24
[ i e - Usage History - i P 1 Defail Paymentand Adjustment Information” =~ |
06/05/20 Reverse Lale Pa)rmenl Chg -607 18
Jul 19 4,800 Jan 20 58,200 B ﬁmﬂmﬂ!ﬁﬁmﬁﬂ? i R ek s )|
2”9 18 4200 Feb 20 49,200 Previous Payments/  Current Amount
ep 19 5,400 Mar 20 51,000 Bal di s C D
Ocl 19 4200 Apr 20 49'800 _ alance Adjustments harges ue
Nov 19 £200 May 20 ' The lluminating Company ~ 34,330.41 253 302768 37,363.44
v ' ay 2 51.000 Energy Harbar (formerl
Dec 19 4,800 Jun 20 5,400 y
20 4800 known as FES) 9,630.56 -632.53 246.24 9.144.27
: Total 43,860.97 -607.18  3,273.92 46,527.711
70000
60000 =
50000 =
40000
30000
20000 T
10000
GV EEEEEA EE &
JASONDJFMAMJJ
1 A-Aclual E-Estimate C-Customer J
Comparisons Last Year This Year
Average Daily Use (KWH) 141 150
Average Daily Temperature 72 72
Days in Billing Period 34 32
Last 12 Months Use (KWH) 292,200
Average Monthly Use (KWH) 24,350
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/10/2020 3:40:13 PM

Case No(s). 20-1493-EL-CRC

Summary: Case Filed In the matter of the Complaint of Richmond Heights Town Square
Owner, LLC against First Energy Corp. and The Cleveland Electric llluminating Company
alleging unfair and unjust billing practices. electronically filed by Mr. Kenneth J. Fisher on
behalf of Richmond Heights Town Square Owner, LLC



