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Section A: Application Information

A-1. Provider type:

<] Power Broker

X] Aggregator

X] Retail Generation

Provider

A-2. Applicant’s legal name and contact information.

Legal Name: NTHERM, LLC

Phone: (888) 865-

3402

Extension (if

applicable):
Website (if any): https://www.ntherm.com/

Country: United States

<] Power
Marketer

Street: 1624 Market St, Ste 202

City: Denver

Postal Code: 80202

Province/State: CO

A-3. Names and contact information under which the applicant will do business in Ohio

Provide the names and contact information the business entity will use for business in Ohio.
This does not have to be an Ohio address and may be the same contact information given in A-

2.
Name Type Address Active? Proof
- 1624 Market St, Ste 202 .
NTHERM, LLC Official Name Denver, CO 80202 Yes Link

A-4. Names under which the applicant does business in North America

Provide all business names the applicant uses in North America, including the names provided

in A-2 and A-3.

Name Type Address Active? Proof
- 1624 Market St, Ste 202 .

NTHERM, LLC Official Name Denver, CO 80202 Yes Link

A-5. Contact person for regulatory matters

Kristy Beattie

1430 Larimer St #302
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Denver, CO 80202

us

kbeattie@ntherm.com
3033592036

A-6. Contact person for PUCO Staff use in investigating consumer complaints

Kristy Beattie

1430 Larimer St #302
Denver, CO 80202

uUs
kbeattie@ntherm.com
3033592036

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: (888) 865- Extension (if Country: United States

3402 applicable):

Fax: Extension (if applicable): Street: 1624 Market St, Ste 202

Email: customerservice@ntherm.com City: Denver Province/State: CO

Postal Code: 80202

A-8. Applicant's federal employer identification number

47-5432343

A-9. Applicant's form of ownership

Form of ownership: Limited Liability Company (LLC)

A-10. Identify current or proposed service areas

Identify each service area in which the applicant is currently providing service or intends to
provide service and identify each customer class that the applicant is currently serving or
intends to serve.

Service area selection

AEP Ohio

DP&L

Duke Energy Ohio
FirstEnergy - Cleveland Electric llluminating
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FirstEnergy - Ohio Edison

FirstEnergy - Toledo Edison

Class of customer selection
Commercial

Industrial

Mercantile

Residential

A-11. Start date

Indicate the approximate start date the applicant began/will begin offering services: 09-01-
2018

A-12. Principal officers, directors, and partners

Please provide all contacts that should be listed as an officer, director or partner.

Name Email Title Address

3773 Cherry Creek North Dr, Ste 575

Rhett Shumway rshumway@ntherm.com CEO Denver, CO 80209

us

1430 Larimer St. Suite 302
David Vastine dvastine@ntherm.com Denver, CO 80202

us

A-13. Company history
nTherm, LLC was formed on October 20, 2015 to supply natural gas to retail commercial,
industrial and residential end users. nTherm was formed by the founding members of Asgard

Energy LLC which began operation in May 2007 and was successfully sold to CenterPoint
Energy in October 2011.

A-14. Secretary of State

Secretary of State Link: https://businesssearch.ohiosos.gov?=businessDetails/3853563
Section B: Applicant Managerial Capability and Experience

B-1. Jurisdiction of operations
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List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified,
licensed, registered or otherwise authorized to provide retail natural gas service or
retail/wholesale electric service as of the date of filing the application..

Jurisdiction of Operation: nTherm, LLC is currently authorized to provide retail natural gas
service in Ohio, Pennsylvania, and Michigan.

B-2. Experience and plans

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g.,
number and type of customers served, utility service areas, amount of load, etc.). Include the
plan for contracting with customers, providing contracted services, providing billing statements
and responding to customer inquiries and complaints in accordance with Commission rules
adopted pursuant to Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.

File(s) attached
B-3. Disclosure of liabilities and investigations

For the applicant, affiliate, predecessor of the applicant, or any principal officer of the
applicant, describe all existing, pending or past rulings, judgments, findings, contingent
liabilities, revocation of authority, regulatory investigations, judicial actions, or other formal or
informal notices of violations, or any other matter related to competitive services in Ohio or
equivalent services in another jurisdiction..

Liability and Investigations Disclosures: nTherm, LLC has no existing, pending, or past rulings,
judgments, contingent liabilities, revocations of authority, regulatory investigations, or any
other matter that could adversely impact the applicant’s financial or operational status or
ability to provide the services it is seeking o be certified to provide.

B-4. Disclosure of consumer protection violations
Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant
been convicted orheld liable for fraud or for violation of any consumer protection or antitrust

laws within the past five years?

No
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B-5. Disclosure of certification, denial, curtailment, suspension or revocation

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or
application to provide retail natural gas or retail/wholesale electric service denied, curtailed,
suspended, revoked, or cancelled or been terminated or suspended from any of Ohio’s Natural
Gas or Electric Utility’s Choice programs within the past two years?

No

B-6. Environmental disclosures

Provide a detailed description of how the applicant intends to determine its generation
resource mix and environmental characteristics, including air emissions and radioactive waste.
Include the annual projection methodology and the proposed approach to compiling the
guarterly actual environmental disclosure data. See 4901:1-21-09 of the Ohio Administrative
Code for additional details of this requirement.

File(s) attached
Section C: Applicant Financial Capability and Experience
C-1. Financial reporting

Provide a current link to the most recent Form 10-K filed with the Securities and Exchange
Commission (SEC) or upload the form. If the applicant does not have a Form 10-K, submit the
parent company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-
K, state that the applicant is not required to make such filings with the SEC and provide an
explanation as to why it is not required.

Does not apply
C-2. Financial statements

Provide copies of the applicant’s two most recent years of audited financial statements,
including a balance sheet, income statement, and cash flow statement. If audited financial
statements are not available, provide officer certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, provide audited or officer
certified financial statements covering the life of the business. If the applicant does not have a
balance sheet, income statement, and cash flow statement, the applicant may provide a copy
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of its two most recent years of tax returns with social security numbers and bank account
numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the
Staff reviewer may request additional financial information.

Preferred to file this information confidentially
C-3. Forecasted financial statements

Provide two years of forecasted income statements based solely on the applicant’s anticipated
business activities in the state of Ohio.

Include the following information with the forecast: a list of assumptions used to generate the
forecast; a statement indicating that the forecast is based solely on Ohio business activities
only; and the name, address, email address, and telephone number of the preparer of the
forecast.

The forecast may be in one of two acceptable formats: 1) an annual format that includes the
current year and the two years succeeding the current year; or 2) a monthly format showing 24
consecutive months following the month of filing this application broken down into two 12-
month periods with totals for revenues, expenses, and projected net incomes for both periods.
Please show revenues, expenses, and net income (revenues minus total expenses) that is
expected to be earned and incurred in business activities only in the state of Ohio for those
periods.

If the applicant is filing for both an electric certificate and a natural gas certificate, please
provide a separate and distinct forecast for revenues and expenses representing Ohio electric
business activities in the application for the electric certificate and another forecast
representing Ohio natural gas business activities in the application for the natural gas
certificate.

Preferred to file confidentially
C-4. Credit rating

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of
the following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services,
Fitch Ratings or the National Association of Insurance Commissioners. If the applicant does not
have its own credit ratings, substitute the credit ratings of a parent or an affiliate organization
and submit a statement signed by a principal officer of the applicant’s parent or affiliate
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organization that guarantees the obligations of the applicant. If an applicant or its parent does
not have such a credit rating, enter 'Not Rated'.

This does not apply
C-5. Credit report

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and
Bradstreet or a similar credit reporting organization. If the applicant is a newly formed entity
with no credit report, then provide a personal credit report for the principal owner of the entity
seeking certification. At a minimum, the credit report must show summary information and an
overall credit score. Bank/credit account numbers and highly sensitive identification
information must be redacted. If the applicant provides an acceptable credit rating(s) in
response to C-4, then the applicant may select 'This does not apply' and provide a response in
the box below stating that a credit rating(s) was provided in response to C-4.

File(s) attached

C-6. Bankruptcy information

Within the previous 24 months, have any of the following filed for reorganization, protection
from creditors or any other form of bankruptcy?

* Applicant

e Parent company of the applicant

» Affiliate company that guarantees the financial obligations of the applicant
e Any owner or officer of the applicant

No
C-7. Merger information

Is the applicant currently involved in any dissolution, merger or acquisition activity, or
otherwise participated in such activities within the previous 24 months?

No
C-8. Corporate structure
Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal

organizational chart. The graphical depiction should include all parent holding companies,
subsidiaries and affiliates as well as a list of all affiliate and subsidiary companies that supply
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retail or wholesale electricity or natural gas to customers in North America. If the applicantis a

stand-alone entity, then no graphical depiction is required, and the applicant may respond by
stating that it is a stand-alone entity with no affiliate or subsidiary companies.

File(s) attached
C-9. Financial arrangements

Provide copies of the applicant's financial arrangements to satisfy collateral requirements to
conduct retail electric/natural gas business activities (e.g., parental guarantees, letters of credit,
contractual arrangements, etc., as described below).

Renewal applicants may provide a current statement from an Ohio local distribution utility
(LDU) that shows that the applicant meets the LDU’s collateral requirements. The statement or
letter must be on the utility’s letterhead and dated within a 30-day period of the date the
applicant files its renewal application.

First-time applicants or applicants whose certificate has expired must meet the requirements of
C-9 in one of the following ways:

1. The applicant itself states that it is investment grade rated by Moody’s Investors Service,
Standard & Poor’s Financial Services, or Fitch Ratings and provides evidence of rating
from the rating agencies. If you provided a credit rating in C-4, reference the credit
rating in the statement.

2. The applicant’s parent company is investment grade rated (by Moody’s, Standard
&amp; Poor’s, or Fitch) and guarantees the financial obligations of the applicant to the
LDU(s). Provide a copy of the most recent credit opinion from Moody’s, Standard &amp;
Poor’s or Fitch.

3. The applicant’s parent company is not investment grade rated by Moody’s, Standard &
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff
reviewer to guarantee the financial obligations of the applicant to the LDU(s). The
parent company’s financials and a copy of the parental guarantee must be included in
the application if the applicant is relying on this option.

4. The applicant can provide evidence of posting a letter of credit with the LDU(s) listed as
the beneficiary, in an amount sufficient to satisfy the collateral requirements of the
LDU(s).

File(s) attached
Section D: Applicant Technical Capacity

D-1. Operations
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Power Marketers/Generators: Describe the operational nature of the applicant’s business,
specifying whether operations will include the generation of power for retail sales, the
scheduling of retail power for transmission and delivery, the provision of retail ancillary
services, as well as other services used to arrange for the purchase and delivery of electricity to
retail customers.

Power Marketers/Generators: Describe the operational nature of the applicant’s business,
specifying whether operations will include the generation of power for retail sales, the
scheduling of retail power for transmission and delivery, the provision of retail ancillary
services, as well as other services used to arrange for the purchase and delivery of electricity to
retail customers.

Power brokers/aggregators: Include details of the applicant’s business operations and plans for
arranging and/or aggregating for the supply of electricity to retail customers.

Operations Description: nTherm, LLC has no generation of our own.
nTherm, LLC has contracted with V3 Commodities to help with load
forecasting, scheduling, risk management and etc. nTherm, LLC uses
ESG to manage all the back-end functions such as EDI, CIS and billing
functions. nTherm, LLC uses an in-house call center o market to

potential clients. Every call is monitored and recorded.
D-2. Operations Expertise & Key Technical Personnel

Given the operational nature of the applicant’s business, provide evidence of the applicant’s
experience and technical expertise in performing such operations. Include the names, titles, e-
mail addresses, and background of key personnel involved in the operations of the applicant’s
business.

File(s) attached

D-3. FERC Power Marketer and License Number

Provide a statement disclosing the applicants FERC Power Marketer License Number (Power
Marketers Only).

ER18-2416-000
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EXHIBIT C-10
Corporate Structure

nTherm, LLC has no subsidiary companies. None of its affiliates supply retail or wholesale
electricity or natural gas to customers in North America. Its ownership is as follows:

nTherm, LLC Organizational Chart
nTherm Holdings, LLC

100%

nTherm, LLC

Page 24 of 28
1624 Market St., Ste. 202, Denver, CO 80202
www.ntherm.com
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Experience and Plans

EXHIBIT B-2

All of our management team has specific retail natural gas marketing backgrounds going back at least
10 years but most of our experience is greater than 20 years. We are very familiar with operating in
Choice territories and selling to thousands of residential and light commercial customers. We have the
operational knowledge and experience necessary to work with call centers to develop phone scripts
and marketing material which will abide by the rules set forth by the Commission and Staff, maintain
the integrity of the process and foster an environment of price transparency to the customer and all
with more options than customers have had before.

NTherms’s planned process for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints will be in accordance with
Commission rules adopted pursuant to Section 4929.22 of the Ohio Revised
Code(http://codes.ohio.gov/orc/4928.11)and contained in Chapter 4928.01, 4901:1-29 and 4901:1-29-
01(http://codes.ohio.gov/0ac/4901%3A1-29) of the Ohio Administrative Code.

Outline of Staffing and Procedures for Customer Inquiries and Complaints

Action Disposition

1 Complaint received via phone or email and logged | The phone will be set to simul-ring so that someone will
into CRM always answer the phone during normal business hours
and will log the complaint. If the complaint is made via
email, the complaint will be logged and distributed to the
group.

2 | Complaint will be assigned in the CRM The CRM will assign a member of our group the complaint
and will create a ticket to track the progress of resolving
the problem to the customer’s satisfaction.

3 Consumer is satisfied CRM wiill be updated to reflect resolution and ticket will be
closed out
4 | Customer not satisfied Notes will be made in the CRM to reflect any follow up

steps or dates for action items.

Customer will be informed they have the right to register a
formal complaint to the Public Service Commission. The
commission phone and email will be provided.

5 Customer files a complaint The complaint will be logged in the CRM, a response will be
sent to the commission staff within the timeline specified
by the commission staff or within a commercially
reasonable amount of time, whichever comes first and any
supporting documentation, or TPV recordings will be
provided.
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EXHIBIT B-6
Environmental Disclosure

nTherm, LLC has no generation of our own. The mix associated with our load reflects the fuel sources
from various suppliers. nTherm has no way to determine what the fuel mix and any environmental
impact to PJM
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Credit Evaluator Plus

NTHERM, LLC

D-U-N-S: 08-013-9398
ADDRESS: 1624 Market St Ste 202, Denver, CO, 80202, United States
Date: 06/22/2020

RISK ASSESSMENT

SCORES AND RATINGS

Max. Credit Recommendation PAYDEX®

US$ 30,000 80

MAXIMUM CREDIT RECOMMENDATION

Overall Business Risk Maximum Credit Recommendation

US$ 30,000

The recommended limit is based on a low
probability of severe delinquency.

Dun & Bradstreet Thinks...

Overall assessment of this organization over the next 12 months: STABILITY CONCERNS

Based on the predicted risk of business discontinuation: AVERAGE RISK OF DISCONTINUED OPERATIONS OR BUSINESS
INACTIVITY

Based on the predicted risk of severely delinquent payments: LOW POTENTIAL FOR SEVERELY DELINQUENT PAYMENTS

PAYDEX® SUMMARY

3 Months 24 Months
Low Risk (100) High Risk (1) Low Risk (100) High Risk (1)

When weighted by dollar amount, payments to suppliers
on average, are on time. Value is based on payments
collected over the last 3 months.

PAYDEX® Based on 24 months of data



Low Risk (100)

Based on a D&B PAYDEX® of 20

Business and Industry Trends
Industry Median Industry Upper
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High Risk (1) Risk of Slow Pay Payment Behavior
LOW Pays On Time

4924 - Natural gas distribution

Industry Low NTHERM, LLC e

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

2018 2018 2018 2018 2018 2018 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2020 2020 2020 2020 2020 2020



TRADE PAYMENTS

TRADE PAYMENTS SUMMARY

Overall Payment Behavior

0

Days Beyond Terms

Highest Now Owing: US$ 0

% of Trade Within Terms

100%

Total Trade Experiences: 10
Largest High Credit: US$ 10,000

Average High Credit: US$ 10,000

Based on 24 months of data

Highest Past Due

US$0

Total Unfavorable Comments: 0
Largest High Credit: US$ 0
Total Placed in Collections: 0

Largest High Credit: US$ 0

TRADE PAYMENTS BY CREDIT EXTENDED

$ CREDIT EXTENDED

OVER 100,000

50,000 - 100,000

15,000 - 49,999

5,000 - 14,999

1,000 - 4,999

UNDER 1,000

% OF EAYMENTS WITHIN # PAYMENT EXPERIENCES TOTAL & DOLLAR AMOUNT

I 0% $0
I 0% $0
I 0% $0
I 0% $0
I 0% $0



EVENTS

LEGAL EVENTS

The following Public Filing data is for information purposes only and is not the official record. Certified copies can only be obtained from
the official source.

SUITS JUDGEMENTS LIENS UCC FILINGS
TOTAL 0 TOTAL 0 TOTAL 0 TOTAL 4
LAST FILING DATE - LAST FILING DATE - LAST FILING DATE - LAST FILING DATE 10/08/2018

General: The public record items contained in this report may have been paid, terminated, vacated or released prior to the date this was
reported. This information may not be reproduced in whole or in part by any means of reproduction.

UCC Filings: There may be additional UCC Filings in the D&B file on this company which are available by contacting 1-800-234-3867.

Suits, Liens, Judgements: There may be additional suits, liens, or judgements in D&B's file on this company available in the U.S. Public
Records Database that are also covered under your contract. If you would like more information on this database, please contact the
Customer Resource Center at 1-800-234-3867.

Lien: Alien holder can file the same lien in more than one filing location. The appearance of multiple liens filed by the same lien holder
against a debtor may be indicative of such an occurrence.



COMPANY PROFILE

COMPANY OVERVIEW

Named Principal
RHETT SHUMWAY, MBR-CEO

Business Form

Corporation (US)

sic
4924

Age (Year Started)
5 years (2015)

Annual Sales

©Dun & Bradstreet, Inc. 2020. All rights reserved.
Privacy Policy | Terms of Use

Employees
4

Line of Business

Natural gas distribution


https://www.dnb.com/utility-pages/privacy-policy.html
https://www.dnb.com/utility-pages/privacy-policy.html
https://www.dnb.com/utility-pages/terms-of-use.html
https://www.dnb.com/utility-pages/terms-of-use.html
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EXHIBIT D-2
Operations Expertise

nTherm, LLC was formed to supply natural gas & electricity to retail, commercial, industrial and
residential end users. nTherm's principal partners were the former owners of Asgard Energy LLC which
started in May 2007 and was successfully sold to CenterPoint Energy in October 2011. nTherm is behind
utility systems which serve Choice programs in Ohio, Michigan, and Pennsylvania.

nTherm, LLC also owns an in-house call center used both to reach out to potential customers as well as
provide customer service to our current customer base. Manager, Anthony Bush has over 10 years of
experience in the retail energy utilizing call centers for customer service and customer acquisitions.
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Key Technical Personnel
Rhett Shumway - CEO - rshumway@ntherm.com - 720-252-7090 - Mr. Shumway completed
his Graduate Degree in Public Administration from the University of Wyoming in May
2003. Mr. Shumway was hired by Oneok Energy Marketing in January 2003 as a Gas Marketer.
While at Oneok, he marketed gas for four years in Colorado, Nebraska and Wyoming. In
addition, he was responsible for opening the retail natural gas sales office in Denver, Colorado.
After leaving Oneok, Mr. Shumway co-founded RnD Energy LLC in October 2005 with his
partner David Vastine. RnD Energy LLC specialized in the aggregation of small, medium and
even large commercial and industrial clients with the intent to use the increased volume in order
to negotiate a better rates and terms for the members of the group. Furthermore, RnD Energy
LLC was the first consulting firm to bring aggregation services to Wyoming, Nebraska and
Colorado.
In May of 2007 he co-founded Asgard Energy with High Sierra Energy, LLP. The purpose of
Asgard Energy LLC was to supply natural gas to wholesale, retail, commercial, industrial and
residential customers. Mr. Shumway was in charge of market expansion and day to day
operations. He oversaw the growth of the company from zero customers to approximately
14,000 across five different states (CO, KS, NE, WV, WY) until the company was successfully
sold in a competitive process to CenterPoint Energy in October 2011. Following the sale Mr.
Shumway worked for CenterPoint Energy and was under a non-compete until the end of
2014. Following that Mr. Shumway was employed with United Energy Trading working on
retail natural gas and salt water disposal projects. Mr. Shumway recently left United Energy
Trading and has formed NTherm with his former partners at Asgard Energy and is engaged in

market expansion and day to day activities.

David Vastine - CFO/CIO - dvastine@ntherm.com - 303-641-7014 - Mr. Vastine has a
Bachelor's Degree in Computer Science from the Colorado Technical University. He has
worked as a Database Programmer, Webmaster, End User Consultant and Network System

Administrator since 1995. As a Database Programmer he created and maintained a



web accessible database on Selenium resources. As a Network Operations Specialist with
Connecticut Telephone, Mr. Vastine brought advanced knowledge of open-source software and
operating systems to implement a monitoring system that exceeded needs and was far more cost
effective than commercial solutions.

In October 2005, Mr. Vastine formed RnD Energy LLC with Mr. Shumway. He was responsible

for developing RnD's presence on the web and an online contact and customer database
management website. For the Wyoming and Nebraska Choice Gas Programs he developed an
online sign up page for commercial, industrial and residential end users. This page allowed large
numbers of end users interested in enrolling in our program to do so simultaneously without the
necessity of a large number of staff.

Mr. Vastine, formed Asgard Energy along with Mr. Shumway, Mr. Gregory and High Sierra
Energy in May of 2007. His primary responsibilities were customer data base management,

SEO, AR, AP, taxes, licensing and general accounting. When Asgard Energy was sold, he

became a consultant for CenterPoint Energy and was under a non-compete until October 2014.

Kristy Beattie - Choice Program Manager - kbeattie@ntherm.com - 303-359-2036 With over

20 years of experience in customer service, her daily tasks consist of being responsible for day to
day operations around quality control, dispute resolution, validating the solutions of customer
complaints, handling all regulatory affairs, as well as interfacing with all Utilities to ensure
compliance, and application renewals. Managing vendors related issues as it pertains to
compliance, maintaining all records of customer interactions, complaints, or comments, as well

as actions taken.

Anthony Bush - Call Center Manager - abush@ntherm.com - 614-496-8804 - Mr. Bush has

over 14 years of customer service and customer acquisition experience across a variety of
industries. For the past 10 years Mr. Bush has managed call centers for energy supply companies
providing marketing, outbound telemarketing, customer service and quality control services. His
primary responsibilities include managing all call center activities operationally, managing

outbound tele sales efforts, ensuring staff is trained staff on proper telephone etiquette.



AEP AEP Ohio

303 Marconi Blvd, Suite 300
0'1,0 Columbus, OH 43215

An AEP Company

August 26, 2020

nTherm, LLC

Attn: David Vastine

1430 Larimer St., Suite 302
Denver, CO 80202

Re: nTherm, LLC (“CRES Supplier”)/CRES Supplier Contact: Kristy Beattie. CRES Supplier posted
collateral in the form of cash as of September 24, 2018.

To CRES Supplier:

In reference to the following specific provisions of Ohio Power Company's Distribution Tariff filed
pursuant to Order dated January 30, 2013 in Case Nos. 11-346-EL-SSO and 11-348-EL-SSO, namely
Paragraph 31, Section: Supplier Terms and Conditions of Service, Paragraph 10, Section: CRES Provider
Credit Requirements (See 1st Revised Sheets Nos. 103-32D and 33D of PUCO No. 20 Terms and
Conditions of Open Access Distribution Service) and CRES Supplier's available load data through August
25, 2020, AEP Ohio has undertaken a limited review of posted collateral through this date, subject to the
limitations set forth below, and AEP Ohio believes that the CRES Supplier is current with the specifically
identified collateral requirements through August 25, 2020.

Please note AEP Ohio is not undertaking a separate review of CRES Supplier s financial wherewithal, the
status of pending invoices or invoices for amounts that are yet to be billed or due, nor are we evaluating
or taking a position as to whether the CRES Supplier will, on a prospective basis, remain in compliance
with the identified collateral requirements or other Tariff requirements. This review was limited to the
specific collateral requirements identified above, and does not include a review of whether the CRES
Supplier is in compliance with any other Tariff requirements or PUCO rules and regulations binding upon
CRES suppliers, and further, does not account for any PIJM rebillings or settlements that may occur at a
later time.

This letter is effective only as of the date hereof, and we are not assuming any responsibility for updating
this letter, nor is AEP Ohio waiving any rights or remedies it may be entitled to under Ohio law, its Tariff
or any CRES Supplier agreements. This letter is intended solely for the benefit of the addressees and may
not be relied upon by such addressees or any other person or entity for any other purpose.

Sincerely,

LRl

Colin Brubaker
Credit Risk Analyst



Competitive Retail Electric Service Affidavit

County of BOULDER

State of COLORADO

David Vastine

, Affiant, being duly sworn/affirmed, hereby states that:

10.

11.

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales
of kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio
Revised Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and
4928.06(F), Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities
Commission of Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any
utility matter including the investigation of any consumer complaint regarding any service offered or
provided by the applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the
jurisdiction of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer
protection, the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual
relationship to purchase power is in compliance with all applicable licensing requirements of the
Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric
distribution companies, the regional transmission entities, and other electric suppliers in the event of
an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of
(1) the North American Electric Reliability Council (NERC), (2) the appropriate regional reliability
council(s), and (3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the
information supplied in the application within 30 days of such material change, including any change
in contact person for regulatory purposes or contact person for Staff use in investigating consumer
complaints.



12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and
belief and that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

/)ah'a( V%‘—»t CFO

Signature of Affiant & Title

State of TEXAS

Sworn and subscribed before me this

County of TARRANT
26th

day of _August ,_2020 by David Vastine, CFO.
Month Year

Andrea Ann Guadiana / NSA
Print Name and Title

Signature of official administering oath
bl
5?. ] W Zé
%g% s 125045459 My commission expires on 01/31/2023
%’s oF 1*«\\§ COMMISSION EXPIRES
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