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OCC, COHHIO and OPLC (consumer groups) supplement our August 10th Comments.1 

The topic is FirstEnergy’s July 31st request for a permanent waiver of a PUCO rule that is 

important for consumer protection. That rule requires FirstEnergy to give its consumers a last 

chance to pay their bill if FirstEnergy visits to shut off their electric service for nonpayment.2 

On August 13, 2020, the PUCO Staff filed a letter regarding various of FirstEnergy’s 

proposals to resume normal operations. Importantly, the PUCO Staff opposed FirstEnergy’s 

request to deny consumers a last chance to pay their electric bill to avoid disconnection.3 While 

the consumer groups differ with other PUCO Staff positions, we strongly agree with its 

recommendation to require FirstEnergy to give consumers a last chance to avoid disconnection.  

That last chance for a consumer to preserve service has been the humane policy of this state for 

decades.4  

 
1 There is no schedule in this case for comments. 

2 See O.A.C. 4901:1-18-06(4). 

3 PUCO Staff Review and Recommendation (August 13, 2020) at 2. 

4 See O.A.C. 4901:1-18-06(4). 



2 

 

Even if, during the pandemic, there needs to be a temporary safer solution to the in-

person bill payments, good cause does not exist to make the limit permanent as FirstEnergy 

seeks. Indeed, FirstEnergy’s proposal calls into question why it is even seeking to “transition” to 

so-called “normal” operations (including disconnection of consumers) when things are not 

normal.  

FirstEnergy should not be disconnecting consumers at this point in the ongoing pandemic 

(until a later safer date is reached for them). But the PUCO certainly should not allow 

FirstEnergy to both deny consumers a last chance for payment and to disconnect them.  

 

Respectfully submitted,  

 

/s/ Joseph V. Maskovyak   

Joseph V. Maskovyak (0029832) 

Affordable and Fair Housing Coordinator 

COHHIO 

175 S. Third St. Suite 580 

Columbus, OH 43215 

614-280-1984 Ext.133 

Fax.614-463-1060 

joemaskovyak@cohhio.org 

website: www.cohhio.org 

 

Bruce Weston (0016973)     

Ohio Consumers’ Counsel      

 

/s/ William J. Michael    

William J. Michael (0070921)     

Counsel of Record       

Ambrosia E. Wilson (0096598)      

Assistant Consumers’ Counsel     

 

Office of the Ohio Consumers’ Counsel 

65 East State Street, 7th Floor 

Columbus, Ohio 43215-4213 

Telephone [Michael]: (614) 466-1291    

Telephone [Wilson]: (614) 466-1292    

William.Michael@occ.ohio.gov     

Ambrosia.Wilson@occ.ohio.gov    
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/s/ Susan Jagers    

Susan Jagers (0061678) 

Ohio Poverty Law Center 

1108 City Park Ave. Suite 200 

Columbus, OH 43206 

614-824-2501 

sjagers@ohiopovertylaw.org 

      (willing to accept service by e-mail)    
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CERTIFICATE OF SERVICE 

 

I hereby certify that a copy of these Supplemental Comments has been served via 

electronic transmission upon the following parties of record this 20th day of August 2020. 

       /s/ William J. Michael  

       William J. Michael 

       Assistant Consumers’ Counsel 

 

The PUCO’s e-filing system will electronically serve notice of the filing of this document on the 

following parties: 

 

 

SERVICE LIST 

 

John.jones@ohioattornegeneral.gov 

drinebolt@opae.org 

meissnerjoseph@yahoo.com 

 

 

Attorney Examiners 

Megan.aaaddison@puco.ohio.gov 

Gregory.price@puco.ohio.gov 

 

 

 

cwatchorn@firstenergycorp.com 
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