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Aprit 16, 2020

The Public Utilities Commission of Ohio cc:  DAYTON POWER AND LIGHT COMPANY

180 E. Broad St. PO BOX 740598

Columbus, OH 43215 CINCINNATI, OH 45274-0598

(800) 686-PUCO (7826)

To whom it may concern: pU o C G2 ‘B’?’M

1 am filing a complaint regarding my service with Dayton Power & Light:

3679 Carmel-Church Rd # A
Celina, OH 45822
DPHL Acct: 4711038152

t have enclosed documentation of my account. | do not feel that my final reading and bill were handled
accurately. Please review the attached spreadsheet, bills, etc. Here are some details of the complaint:

* Asof7/1/2019, | vacated my home at the above address to live at another residence with
Cyndi Huffman {(whom is also authorized to speak with you on my behalf).

o At that time, the home was EMPTY and furnace was left on 50 degrees and one
light left on in the home for security reasons.

e The home sold, so | contacted DP&L to do the final reading. 1 was not contacted to be
present at the final reading, however, in contacting them at a later date — they indicated
the meter was read on 03/03/20 at 3:40pm.

¢ | received my final bill for $973.34. 1 contacted them to indicate | could not understand
how the bill was that high. That | understood it was based on the fact that there were 4

~ bills prior that were estimated ~ but the usage was in NO WAY relative to the prior
months, year (see the attached spreadsheet analyzing and comparing the usage).

o Their final bill indicated that | would have used 9,240 KWH. This is 4 times the
actual or estimated usage per month | have ever had on my bill — even though
the average temperatures and billing days were similar.

e When | expressed my concern that this bill could NOT be accurate and that | was upset |
was not present during the reading, | requested that they provide documentation of the
reading. That 1 did NOT intend to pay it until they could provide some proof of the
reading. They also indicated:

o The meter was pulied and replaced with a new meter on 3/6/20 — not at my
request or the new owners request (which incidentally the new owner indicated
they didn’t replace until 3/12/20 not 3/6/20).

o They indicated that the tech doing the reading felt the meter needed replaced,
50 they initiated it themselves.

¢ Therefore, we had no recourse to look at the meter to verify the reading was accurate or
not. They said their manager would provide the information we wanted to verify the bill,

be they would cail us back within 3 days.




DP&L was to have a supervisor contact myself or Cyndi Huffman, who 1 also authorized
on the account.

s But they never called us, mailed us or left any message that they tried to reach us
regarding the guestions, documents we requested.

i then filed a complaint with PUCO online.
| did not receive any contact back from my online complaint to PUCO or DP&L.

e 0On4/17/20, | cailed DP&L back to indicated | did not intend to pay the final bill since we
had not received any resolution to substantiate the final bill we received.

e They indicated that the case was given to PUCO and that they had no further information
onit. They advised | needed to contact “Alfred” at PUCO. No last name, no phone number
to call.

o | called the main number for PUCO several times but no matter what option | chose, |

could not reach a person to speak to. So | am sending this letter in hopes to resolve this,

since | have not yet received any communication from PUCO yet either.

I DO NOT feel there is any way that this final bill can be accurate. The KWH usage is much, much higher

during a time when it makes no sense to be given the home was VACANT. | would like some evidence
/

provided of the final reading given we have no abiiity to verify it now.

| would appreciate if someone would please contact either myseif or Cyndi Huffman, via phone or mait as
to how I can resolve this matter. | am NOT intending to pay this bifl until they can provide documentation
that this final bill is accurate given | did not have an opportunity to be present, and they also could not
provide any documentation as to how the KWH usage was so unrealistic based on historical data.

Thank you,

Michael W Freels
7087 Hamilton Rd.
Mendon, OH 45862
567-279-2192 cell

OR:

Cyndi l-luffrhan
419-303-8182 cell

Attachments:

Bills & spreadsheet
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Get help with a complaint

The PUCO can help resolve disputes between residential, business and industrial consumers and regulated utility and moving companies. .
Before contacting the PUCOQ, you should contact the utility, or moving company, to give them the opportunity to resolve the dispute
directly.

There are four ways to contact the PUCO with a complaint:

1. Fill out the online cogpb int form.

2.C CO Call Center at (800) 686-PUCO (7826), 8 2m. to 5 p.m., Monday through Friday. .

3. Fax your complaint to (614) 752-8351.

4, Mail your complaint to:
Public Utilities Commission of Ohio
Atta: CSD
180 E. Broad Street
Columbus, Ohio 43215-3793
Please keep in mind that the information you provide the PUCO is considered public information. Review the PUCO privacy notice for

more information,

If the PUCO is unable to resolve your dispute informally, or you are unsatisfied with the resolution, you may file a formal complaint with
the PUCO. If you choose to file a formal complaint, the PUCO will open an administrative law case which involves proceedings similar
to those held in a court of law. To request a formal complaint form, call the PUCO at (800) 686-7826.

Ask a question
Do you have a question about the PUCO or your utility services? The PUCO can provide information about utility payment pians, the

rules governing utility companies and the status of pending cases before the Commission. Contact the PUCO Call Center at (800) 686-
PUCO or use our online form to get help with your question.

« Sign up to receive email updates from the PUCO.
o Other ways to contact the PUCO




DP&L Electric Bill Usage Accti#4711038152
Michael Freels, 3679 Carmel Church Rd, Celina, OH 45822
Avg  Avg
Billing Temp Temp BillAmt PymtRecd
/0e From To Days Previous  Current Usage Hi  Low Due on Bill
02/28/20  03/03/20 4 86278 95518 9246 41 27 - **

Estimate 01/31/20  02/28/20 28 83627 86278 2651 41 27 $ 21824 $ 250.00
Estimate  12/30/19  01/31/20 32 80739 83627 2888 42 30 $24333 $ 340.00
Estimate  10/31/19  11/27/19 27 75673 77919 2246 47 30 $20606 S 110.00
Estimate  10/01/19  10/31/19 30 74634 75673 1039 69 48 $101.67 $ 60.00
08/30/19 10/01/19 32 74156 74634 478 84 63 $ 4916 $ 40.00
Estimate 07/31/19  08/30/19 30 73906 74156 250 84 65 S 3297 § 35.00
Estimate  06/2 33 73630 73906 276 87 69 $ 3427 $ 70.00 %%
Actual  05/31/18  06/28/19 28 73599 73630 31 78 62 $ 6795 § 60.00
Estimate 04/30/19  05/31/19 31 73088 73599 511 74 57 $11531 $ 50,00
Actual  03/29/19  04/30/19 32 72105 73088 983 63 44 510272 $ 330.00
Actual  02/28/19  03/29/19 29 70168 72105 1937 47 30 $ 323.81 $ 150.00
Actual  01/31/19  02/28/19 28 67294 70168 2874 42 - 27 $27755 $ 275.00
Estimate  12/28/18  01/31/19 34 64461 67294 2833 36 23 527442 $ 370.60
Actual  11/30/18  12/28/18 28 62457 64461 2004 42 30 $ 35997 $ 150.00
Actual  10/31/18  11/30/18 30 60406 62457 2051 44 33 $307.21 § -
Actual  09/28/18  10/31/18 33 59370 60406 1036 64 47 $108.12 $ 40.00
Actual  08/31/18  09/28/18 28 59016 59370 354 78 63 $ 3505 $ 50.00
Actual  07/31/18  08/31/18 3 58578 59016 438 83 66 S 4282 $ 60.00
Actuat  06/29/18  07/31/18 32 58125 58578 453 83 65 $ 5168 $ 4500
Actual  05/31/18  06/29/18 29 57737 58125 388 81 65 $ 4396 § 40.00
Actual  04/30/18  05/31/18 31 57351 57737 386 8 60 $ 3812 $ 150.00
Actual  03/30/18-  04/30/18 31 55829 57351 1522 S5 36 $14320 $ 200.00
Actual  02/28/18  03/30/18 30 53644 55829 2185 44 28 $197.32 $ 335.00
Actual  01/31/18  02/28/18 28 51622 53644 2022 45 29 $33226 S 130.00
Actual  12/28/17  01/31/18 34 48531 51622 3091 31 17 $273.33 $ 181.00
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Usage Analysis 2019-2020
Avg
Billing Temp Avg Temp
From To Days Previous Current Usage Hi Low
&? 02/28/20 a 86278 05518 9240 41 27
Estimate  01/31/20 02/28/20 28 83627 86278 2651 41 27
Estimate  12/30/19 01/31/20 32 80739 83627 2888 42 30
Estimate  10/31/19 11/27/19 7 75673 77919 2246 47 30
Estimate 10/01/19 10/31/19 30 74634 75673 1038 69 48
Actual 08/30/19 10/01/19 32 74156 74634 478 84 63
Estimate  07/31/19 08/30/19 30 73906 74156 250 84 65
Estimate  06/28/19 07/31/19 33 73630 73906 276 87 69 **
05/31/19 06/28/19 28 73599 78 62

Usage Analysis 2018-2019

:-S;.E
imate

Actual
Actual
Actual
Actual
Actual

il g

From
01/31/19
12/28/18
11/30/18
10/31/18
09/28/18
07/31/18
06/29/18
05/31/18

To

02

01/31/19
12/28/18
11/30/18
10/31/18
08/31/18
07/31/18

06/29/18
IR

244  2019-2020 £ Us

Billing
Days
28
34
28
30
33
31
32
29
245

Previous
67294
64461
62457
60406
59370
58578
58125
87737

Current
70168
67294
64461
62457
60406
59016
58578

2018-2019 g™

Usage
2874
2833
2004
2051
1036
438
453

388

Avg

Temp Avg Temp

Hi
42
36

42
44
64
83

83
81

‘Additonal Usage

Over Prior Year Same Period
(even though house vacant 7/1/19

Llow
27
23
30
33
47
66
65
65




.1 Account Number 4711038152
[)] 5 P The Devton Power and Light Company Due Date 03/24/2020
; Amount Due - $958.96
) _ ) _ _ ' Page 1 of 2
MICHASL W FREELS Montly Account Summary il Dte 030572020
MEDINA OH 45862 | Balance Forward 218.24
] Delivery Total Billed This Month 331.15
‘ Supply Total Billed This Month 409.57
Total Account Balance $958.96
-. Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: FINAL
,'Hi,stb'rica__l ~'Usa§g B - ' ' Billing - o Avgmge Termperature
20 ) Period” -~ DallykWh Avg High AvgLlow
Same Period Last Year ~ ** - -
Pravious Period - -
APRANS MAY AN ) ey o N Fm AR HARZ® Una e
Hislorical average usage: 1,343 kWh Historical usage: 16,110 kWh
' __ ) C Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Aclual 02’28)20 03/03/20 4 86278 95518 1 9,240 141 Residential Heating
E (} B
X/ ' {800) 433.8500
Copt®s
\
\J —g 4711038152
-JNT pay by 03/24/2020 = - -  $958.96
pay after 03/24/2020 $973.34
Amount Enclosed §

t

MICHAEL W F‘Mﬂ-l'ln"l||"'I'Il'hl'"*"l'l"n"i‘ll'ﬂlll"“Illll‘“l

7087 HAMILTO,
MEDINA OH 45862

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
CINCINNAT!, OH 45274-0598

00D00BY?1103815281009733400958%k



Account Number 4711038152

DP&L The Daytan Power and Light Company Due Date 03/24/2020
Y dpandl. e M . v
pan °°:" AmountDue = ' . $218.24
_ _ . o Page 1 0f2
MICHAEL W FREELS ‘Monthly Account Summary - Mail Date: 03/03/2020
3679 CARMEL-CHURCH RD Previous Balance $243.33
| |
CELINA OH 45822 : 02/10/2020 Payment - Thank You -250.00
Balance Forward -6.67
: Delivery Total Billed This Month 107.40
: Supply Total Billed This Month 117.51
i Total Account Balance $218.24
|

Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  03/31/2020
Histoncal Usage B o ' - -Billing Averagie Temperature
2874 . pr—r i Period Dally kWh Avg High Avg Low
Same Period Last Year 1026 42° 2r
Previous Period 90.3
Current Period 94.7 41° 273
L 3 . , Usage Detail
Meter  Billing Period Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Estimate 01/31/20 02/28/20 28 83627 86278 1 2,651 14 Residential Heating
8&;:11 oﬁcx geewioe gmmgmm @ DP&L Customer Sorvice
: @ pan (800) 433-8500
Hemdewwmmom;mwwﬂoanrMMombbmmym Power & Light Company
I‘,;:,,%ﬁzg’,‘,‘, Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 03/24/2020 - $218.24 .
LATE AMOUNT _pay after 03/24/2020 $221.51
Amount Enclosed &
ggllCXlAEL W FREELS |“l“l'lll"ll'“'I‘"’Ill"""l‘l"ll"l’lI'l‘lll"“nlll‘“l
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGRT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, OH 45274-0598

0nonoy711034815248000221510021824
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The Dayton Power and Light Company
dpandi.com

MICHAEL W FREELS
£ A

3679 CARMEL-CHURCH RD
CELINAOH 45822 |

!
i
|

|

|

Account Number 4711038152
Due Date _ 02/25/2020
‘Amount Due . - o - $243.33

Pagei of 2

Monthly Account Summary . Mail Date: 02104!2020

Previous Balance $339.36
01/10/2020 Payment - Thank You -200.00
01/06/2020 Payment - Thank You -140.00
Balance Forward -0.64
Delivery Total Billed This Month 115.96
Supply Total Biiled This Month 128.01
Total Account Balance $243.33

Metered and Other Services

Service Address: # A, 36?9 CARMEL-CHURCH RD, CELINA OH 45822

Historical Usage ~ .. - |-

Next Reading Date:  02/28/2020

280E 8N4

FEB2013 MAR APR HAY BN LY AU SEP ocT Hov OEC VAN FEB U

Bilting . Averége- Temperature
pUopm——— Period . - Daily kWh ' Avg High” Avg Low

Same Period Last Year 833 36° 23°

Previous Period 85.5 46° a

Cument Peiod %3

Historical average usage: 1,357 kWh

Historical usage: 16,278 kWh

L . . Usage Detail .
Meter  Billing Period Billing Meter Reading _
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electvic Estimate 12/30/19 01/31/20 32 80739 83627 1 2,888 141 Residential Heating
877-40 mx Service online Anyume @ DP&L Gustomer 3ervico
877 ““m @ (800) 433-8500
Pmudamwm«ﬂ}msmmmmrmmmwom Power & Light Company
DP&L. m&,ﬁ Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 02/25/2020 . $243.33
LATE AMOUNT pay after 02/25/2020 $246.98
Amount Enclosed 8

yICHAEL W FREELS

3679 CARMEL-CHURCH RD
CELINA OH 45822

llllull'"llhiull||[ll“mhlllllqllqllIlmhnl!"mml

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
CINCINNATI, OH 45274-0598

0000047?110381528500246980024333



' Account Number 4711038152

)] 3P The Dayton Power and Ligh Company Due Date 1212612019
AmountDue N . $206.06

o _ B Page tof 2

MICHAEL W FREELS ‘Monthly Account Summary ~ Mail Date: 12/03/2019

%%Ln;&gg%&umu RD Previous Balance | : © $101.67

i 11/04/2019 Payment - Thank You -110.00

; Balance Forward -8.33

; Delivery Total Billed This Month 114.83

Supply Total Billed This Month 99.56

Total Account Balance $206.06

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822

Metered and Other Services

Next Reading Date:  12/30/2019

Histoncal Usage Billing . Average Temperature
28E 2874 Perled - Daily kWh Avg High Avg Low
Same Period Last Year 684 @ 33
Previous Period 34.6 §9° 48°
Gurrent Period 83.2 ar 30°
Historicat average usage: 1,272 an Historical usage: 15,267 kWh
_ L ~ Usage Detall
Meter Biltjng Period  Billing Meter Reading
Service Use From Days Previous Current Multiplier Usage Rate Rate Description
Electric Estimate 10/31/19 27 75673 77919 1 ' 2,246 141 Residential Heating
Online Anytime DP3aL Quatomor Sorviga
FEET @ W @ =
Hmmwm@ymmmMmmuywemum&nghtCouwy
DP&L. 3{,‘:,.%?&,,’; Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 12/26/2019 . " $206.06
LATE AMOUNT pay after 12/26/2019 $209.15
Amount Enclosed 3

%MCHAEL W FREELS

A
3679 CARMEL-CHURCH RD
CELINA OH 46822

]“,nlll"lt]llnllsulmluhlll]l:”lql“lli“;n“"mll“

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
CINCINNATI, OH 45274-0598

pONODY711038152330020915002060h0




Account Number 4711038152

[}] AP e Dayton Power and Light Company Due Date _ 1112512019
j AmountDue . - ‘ S $101.67
L _ | _ .. Fegetofz
JICHAEL W FREELS Monthly Account Summary - Mait Date: 11/04/2019
3679 CARMEL-CHURCH RD Previous Balance ' _ $49.16
ELIN ‘
CELINAOH 48822 | 10/04/2019 Payment - Thank You -60.00
| Balance Forward -10.84
Delivery Total Billed This Month 58.42
Supply Total Billed This Month 54.09
Total Account Balance $101.67

Metered and Other Services

Service Address: # A, 36?9 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 11/2712019
Historical Usage = -~ Biling - Average  Temperature
pSa—— Period _ Dally kWh Avg High Avg Low

Same Period Last Year 314 84° 47°

Pravious Period 149 d 63°
Current Pericd 34.6 9> 48°

2081 2004

NOV2018  DEC JAN 58 L3 PR BAY

Historical average usage: 1,272 KWh Historical usage: 15,264 kWh
. _ Usage Detall
Meter Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Estimate 10/01/19 10/31/19 30 74634 75673 1 1,039 141 Residential Heating

Emergency Service Online Anytimo DPAL Customor Sorvice
STT4OUTAGE dpandi.com @
877-452-8243 @ {800) 433-8500

demm@mmmmmmwmmw&mmm

DP&L. ihe Dayton Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 11/25/2019 $101.67
LATE AMOUNT pay after 11/25/2019 $103.20
Amount Enclosed %
;\#MCK!AELW FREELS ‘ﬂ[u‘lI“hhim'n'H"mhll"h“lullul||'hu““mllll
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, OH 45274-0598

00008471103815283800103200010167




g Account Number 4711038152
E.fn%?’é?m" Power and Light Company Due Date _ 10/23/2019
§ Amount Due o $4946
. . Page 10f2
rsi::gi;::fj;c Monthly Account Summary  Mail Date: 10/02/2019
L }CHRD Previous Bafance - $32.97
CELINAOH 45822 09/05/2019 Payment - Thank You 40.00
:l Balance Forward -7.03
Delivery Total Billed This Month 31.31
| Supply Total Billed This Month 24.88
Total Account Balance $49.16

Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 10/31/2019
Htstoneal Usage ' ' ' o e ~ Billing R . Average - Temperaturs
BeE 27 Period Dally KWh Avg High Avg Low
2051 2004 Same Period LastYear 126 78° 63°
Previous Period 83 342 65°
Curent Period 149 84° 63°
ocTae MOV 3
Histotical average usage: 1,262 kWh Historical usage: 15,140 kWh
N - _ Usage Detalil
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Muitiplier Usage Rate Rate Description
Electric Actual 08130_/19 10/01119 32 74156 74634 1 478 141  Residential Heating
mﬂl’? ééarvloo dom‘n“gl Aanozillm DP&L. Customer Sorvice
877-468-8243 @ pandl. {800) 433-3500
mcmmm@mmmmmmwwmmammw
DP&LL. }',::,,%ag.ﬁ",:: Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 10/23/2019 ' $49.16
LATE AMOUNT pay after 10/23/2019 $49.90
Amount Enclosed &
’I}ﬂlC)\iAEL W FREELS |“ln]||“|ll||ln'l“ll“ulhlll'll“h'l“t|||||ul|“mllll
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY

CELINA OH 45822 ; PO BOX 740598
' CINCINNAT), OH 45274-0598

Q00004 7110381528800049900004926




i Account Number 4711038152

DP&L. 333?{,?,:: Power and Light Company Due Date N 09/25/2019
. AmountDue - i o $3297.
) _ _Pago 1of2
M’C”AE‘*W FREELS! Monthly Account Summary - Mail Date: 00/04/2019
3679 CARMEL-CHURCH RD Previous Bafance $34.27
CELINAOH j 08/05/2019 Payment - Thank You -36.00
i Balance Forward -0.73
| Delivery Total Billed This Month 20,69
i Supply Total Billed This Month 13.01
Total Account Balance $32.97

Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  09/30/2019
Historical Usage " - o _ N Billing - : Avérége . Temperature
PO — Period - Daily kWh' Avg High -Avg Low
051 2004 Same Period Last Year 141 a3 86°

0% ' Previous Period 84 87° 89°

o s BE . e e Cusrent Perlod 83 @

SEP2018  OCT HoV DB RN FER HAR APR UAY L] AL MG SEP XN

Historical average usage: 1,277 kWh Historicat usage: 15,328 XWh
o _ ‘Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Muitiplier Usage Rate Rate Description
Electric Estimate 07/31/18 08/30112 30 73906 74156 1 250 141 Residential Heating

sopig e sy @ o
877-468.3243 @ (&e0)

mcmmm«hmmmmmmmmmmamwy

DP&L. E’,}g&% Power and Light Company Account Number 4711038152
|
f’ PROMPT AMOUNT pay by 09/25/2019 . $3297
LATE AMOUNT pay after 09/25/2019 $33.46
Ampunt Enclosed 3
g{llCHAEL W FREELS ]lllnlll"hhlmla"xlumilllllbuln;l“qllhullﬂmlll]
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA GH 45822 PO BOX 740598

CINCINNATI, OH 45274-0598

0000047110381524700033460003297

_—:—7
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1

Account Number 4711038152

D P&L xﬂg?gog Power and L:ght Company Due Date 08/23/2019
‘Amount Due : ' | $34.27

. . . . , . Pegelof2
3’ ICHAEL W FREELS. : Monthly Account Simmary  Mall Date: 08/02/2019
3679 CARMEL—CHURCH RD . Previous Balance $67.95
CELINAOH 45822 - 07/05/2019 Payment - Thank You 70.00
Balance Forward -2.05

Delivery Totai Billed This Month 21.95

Supply Total Billed This Month 14.37

Total Account Balance $34.27

Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 08/30/2019
Hlstorical Usage o : L ' R Biiling " Average ' Temperature
Period Daily kWh Avg High Avg Low
Same Pariod Last Year 142 83° 65°
Pravious Period 1.1 78° &2°

AG2M8  SEP ocT (2] 23 JAN ¥l BAR APR BAY N

Cuirent Period 84 @

Historicat average usage: 1,292 kWh Historical usage: 15,505 kWh
) , Usage Detail
Meter Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Estimate 06/28/19 07/31119 33 73630 73906 1 276 141  Residential Heating

Em ur Sarvice Oning Anytime OPSL Customrer Jervice
ST AT {600) 433-8500

Mdemwmqwmmmmmmmwmm&umw

DP&L. Mf‘%ﬁﬁ Power and Light Company Account Number 4711038152
' PROMPT AMOUNT pay by 08/23/2019 $34.27
LATE AMOUNT pay after 08/23/2019 $34.78
Amount Enclosed .
%MCX'AEL W FREELS g p'l"i"ll“ll‘“"'“'hl'"l'“‘ll'lIl'l‘“'ltl'l"“ﬂ“l“l‘
3679 CARMEL-CHURCH; RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 :» PO BOX 740598

CINCINNATY, OH 452740598

00000%7110381528000034240003427

e




Account Number 4711038152

'gggng?mepower and Light Company Due Date , 07/24/2019
s ‘Amount Due - $67.95
. . . . .. Pegedof2
MICHAEL W FREELS ‘Monthiy Account Summary - *Mail Date: 07/03/2019-
3679 CARMEL-CHURCH RD Previous Balance ' $115.31
ELINA e -
ny :t o~ . 0:":5:22 ! . 06/04/2019 Payment - Thank You ~60.00
e due date indicated above applies to your current bilf. Your past
due charges may result in a deposit being charged (if a deposit Late Payment Chggeﬁ 0.83
does not currently exist) and are subject to coffection activity which Amount Past Due 56,14
could result in disconnection of service. Delivery Tota) Billed This Montn 10.20
Supply Total Billed This Month 1.61
. Total Account Balance $67.95
i
Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 07131/2019

Historical Usage . ' Billing . Average  Temperature

P Period Daily K\Wh AvgHigh Avg Low
Some Period LastYear 134 81° 65°
Previous Period 185 742 57°

Current Period 14

FL2  AUG SEP 0CT NOV ) DEC JAN FE3 HAR APR MRAY NN ALY

Historical average usage: 1,322 kWh Historical usage: 15,862 kWh
_ Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Elgctric Actual 053119 06/28/19 28 73599 73630 1 31 141 Residential Heating

Em 3 ggmce @ 3;’4’:&22%?"” @ DP&L Gustomer Sarvivo
877-468.8243 {800) 4338500

Pm«ewwmmwmmﬁonMywmmmmmmmmwxw

)] 04 PR o Dayton Power and Light Company Account Number 4711038152
. $56.14 BALANCE FORWARD

PROMPT AMOUNT pay by 07/24/2019 $67.95
LATE AMOUNT pay after 07/24/2019 $68.97

Amount Enclosed §

MICHAEL W FREELS '"'ll‘lhll!h'lllll"lh'll!'l‘l"ll“ll'l“l!"hu““[““l‘

# A
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATL, OH 45274-0598

0O0004711038,5283000L8970006795




i Account Number 4711038152
dneyion Power and Light Company Due Date 06/25/2019
T Amount Due S 8153
R _ ) Page 1of2
?{’ }sz EL W FREELS Monthly Account Summéry - Mail Date: 06/04/2019 -
3679 CARMEL-CHURCH RD Previous Balance $102.72
thed :EUN: OH: . 2 f 05/03/2019 Payment - Thank You -50.00
e due date indicated ahove applies to your current bill. Your past
due charges may result in a deposit being charged (if a deposit Late Payment Chargg 0.79
does not currently exist) and are| subject to collection activity which Amount Past Due 53.51
could result in disconnection of Esemce. Delivery Total Bifled This Month 33.20
' Supply Total Billed This Month 28.80
Totat Account Balance $115.31
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  06/28/2019
;ﬂistdriba_l Usage -. — - . : Billing Average - Temperature
wwE 274 Period Dailly kWh - Avg High Avg Low
Same Period Last Year 125 81° 80°
Previous Period 30.7 G2 44°
Current Perfod 16.5 4 87°
LTOFS 2 S Al SEP ocT NOV 0EC JAN PEB WAR APR BAY  AN2NS
Historicat average usage: 1,311 kWh Historical usage: 15,737 kWh
- , Usage Detait
Meter Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Estimate 04/30119 053112 31 73088 73599 1 511 141  Residential Heating
%t_}e;gen ggnﬂm ' gnu::' I;I;{‘um @ UF&L Gustomor dorvico
877.468.8243 (E’ pandl. . {800) 433-8500
Ploase detach and retuen only this portion with your chack made payabie to Dayton Power & Light Comgany
[} AP Tho Davion Power and Light Company Account Number 4711038152
] $53.51 BALANCE FORWARD
PRONPT AMOUNT pay by 06/25/2019 . $115.31 -
LATE AMOUNT pay after 06/25/2019 $117.04
Amount Enclosed %
EICEAEL W FREELS l“l“l'lil"li"“l'lI'ln'"’"l'I"n"t'ﬂ'l'dt"“illllml
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, OH 45274-0538

gooo04711038152880021704082153

e




o

Account Number 4711038152
DP&L ;’hen%'agtoog 'Power and Light Company Due Date 05/23/2019
e Amount Due ) 810272
o : _ _  Pagetof2
,Z%:EQELW"REE‘-S Monthly Account Summary  Mail Date: 05/02/2019
9 CARMEL-CHURCH RD Previous Balance $323.81
CELINAOH 45822 0412912019 Payment - Thank You 80.00
i 04/26/2019 Payment - Thank You -100.00
’ 04/04/2019 Payment - Thank You -150.00
Balance Forward -6.19
Delivery Tofal Billed This Month 56.71
Supply Total Billed This Month 52.20
Total Account Balance $102.72

WMetered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822

Next Reading Date:  05/31/2019

H:stoncal usage : : Bliing Average - femporamre
] P Period ' Daily kWh Avg High- Avg Low
2004 Same Period Last Year 49.1 &5° 36°
52 Previous Period 66.8 47° 30°
i Current Period 30.7
BAY2ME SN N N6 SEP oY Hov DEC SN
Historicat average usage: 1,356 kWh Historical usage: 16,276 kWh
Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Actual 0329119 04/30/19 32 72105 73088 1 983 141 Residential Heating
87? \g Service @ 33;':3; ma\e (nas;:;. :;;mm Sorviow
masodemhandmmmo;ﬂymispomonwwlmmmadammwmym Power & Light Company
The Dayion Power and Light Company . Account Number 4711038152
PROMPT AMOUNT pay by 05/23/2019 = $102.72
LATE AMOUNT pay after 05/23/2018 $104.26
Amount Enclased %
MiCEAEL W FREELS |"l“|'hl"h'“‘|'ll'lu'""'l'l"ll"l'll‘l'ih"“lllll“'l
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, OH 45274-0598

DDDDDY711038152890031042600%0272

D




R EEE————————.

Tho Dayt IP Sl Account Number 4711038152
e on! Power an t Com|
ey ol o ompeny Due Date 0412312019
1 Amount Due : - $323.81
. . I o Page 1 of 2
} R
MICHAEL W FREELS | Monthly Account Summary - Mall Date: 04/02/2019
%%71.9 CA(R)MEL»CHURCH RD Previous Balance $277.55
The due d dicated ab . b, ¥ 03/05/2019 Payment - Thank You -150.00
e due date indicated above appiies fo your current bifi, Your past
due charges may result in a deposit being charged (if a deposit Late Payment Chargg 1.91
does not currently exist) and are subject to collection activity which Amount Past Due C 12946
could result in disconnection of Iservsce Delivery Total Billed This Month 101.47
: Supply Total Billed This Month 92.88
_ Total Account Balance $323.81
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 04/30/2019
Htstoncal Usage . : . ) - Biiting Average Tomperature
v 2874 Period Daily kWh Avg High Avg Low
2188 Same Period Last Year 728 4° 28°
Previous Period 102.6 42° 27°
Curvent Period 66.8 47° 30°
BAT GUR WL AUG  SEP OG0T ROV UEC AN  FEB MR  APRZDM
Historical average usage: 1,377 kWh Historical usage: 16,524 kWh
o S _ Usage Detaizl'
Meter Billing Period  Billing Moter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Actual  02/28/119  03/29/19 29 70168 72105 1 1,937 141 Residential Heating
Oomiine Anyr!me OP&L. GUSTUTIeT dorvive
mammmmmmmmmmmmmm& Light Company
DP&L. 1",,;,3?{.‘:,:‘, Power and Light Company Account Number 4711038152
i g $129.46 BALANCE FORWARD .
' PROMPT AMOUNT pay by 04/23/2019 ' $323.81
LATE AMOUNT pay after 04/23/2019 $328.67
Amount Enclosed &
R#AICIG\'!AEL W FREELS ; illlnlll“hhlmlx"s[uulhlmli"lqluqllhu“m“m'
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATL, OH 45274-0598

000804 ?11038152820032857003238)

e




, .

Account Number 4711038152
DP&L The Dsyton nPower and Light Company Due Date 03/25/2019
Y dpandl, coml . _ 4
? Amount Due : o $277.55
i . nge 10f2
5}_’1 'CAHAELW FREELS l Monthly Account Summary - Mail Date: 03/04/2019
3679 GARMEL-CHURCH RD i
CRLINADH 45832 Previous Balance $274.42
! 02/12/2019 Payment - Thank You -125.00
02/05/2019 Payment - Thank You -150.00
l Balance Foiward -0.58
; Delivery Total Billed This Month 145.30
Supply Total Billed This Month 132.83
: Total Account Balance $277.55
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  03/29/2019
Historical Usage. _ : _ \ Billing Average Temperature
e Period. - ~  DallykWh AvgHigh AvgLow
Same Period Last Year 722 45 29°
Previous Period 833 36° °
Current Period 1026 42° 27°
BAR2018  APR MAY SN XL AU SEP ocr NN DEC AN FEB  MAR2MS
Historical avarage usage: 1,308 kWh Historical usage: 15,672 kWh
' S ' Usage Deﬁil-
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Actual 0131718 02/2819 28 67294 70168 1 2874 141 Residential Heating
Emergency Servics Oniine Anytimo DP&L Gustumor Barvice
dpandi.
ggiﬁ&&? ‘E’ pandi.com (800) 433-8500
|
mammm@mmmwmmmmwmm&mmm
3] i\ P 1o Davion Fower and Light Gompany Account Number 4711038152
§
PROMPT AMOUNT pay by 03/25/2019 = - - $277.55
LATE AMOUNT pay after 03/25/2019 $281.71
Amount Enclosed $
MICHAEL WFREELS . ‘!llulshlluhlmMllmluhl'!lh“lu‘l“tgi‘hul!m“lll]
%670 CARMEL-GHURCH RD DAYTON POWER AND LIGHT COMPANY

CELINA OH 45822 ; PO BOX 740598
. CINCINNATI, OH 45274-0598

pnD0oY7?1103815283002817%0027755

i
!

‘*—i
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{
!

| Account Number 4711038152
;‘S:n?ﬂagﬁ Power and Light Company Due Date 02/25/2019
| AmountDue - - . $2714.42
4 . _ Page 1of 2
MICHAELW FREELS Monthlf_l\ooount-_Summary " Mail Date: 02/04/2019 -
Se70 GARMEL-CHURCH RD Pravious Balance ' $359.97
CELINAOH 45822 | 01/28/2019 Payment - Thank You 100,00
; 01/15/2019 Payment - Thank You -260.00
| Balance Foyward -0.03
! Dalivery Totat Bitled This Month 143.37
: Supply Total Billed This Month 131.08
Total Account Balance $274.42
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  02/28/2019
Historical Usage  -' - ' . : : Billing " Average . Teﬁ)perature
' -' Period " - Dally kWh. AvgHigh AvgLow
Same Period Last Year  90.9 310 17°
Previous Period 716 a2 age

Current Period 833 @ 2a>

FEBZS  MAR | APR  WAY KN UL UG BEP QT NGV OEG AN  FEBZ0MS

Historical average usage: 1,328 kWh Histarical usage: 15,930 kwh
: _ Usage Detail
Meter Bill?ng Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Estimate 12/28/18 (1/31113 34 64461 67284 1 2,833 1741 Resldential Heating

Ema!
877

f oy Service Onfine Anytime BrowL Guntomor darvice
877.468-5243

mmwwmwmmmmmmmwwmmammw

The Dayton Power and Light Company

dpandi.com Account Number 4711038152
|
, PROMPT AMOUNT pay by 02/25/2018 - $274.42
LATE AMOUNT pay after 02/25/2019 $278.54
Amount Enclosed $
X‘CHAEL W FREELS !. illllu‘l[“hhlm‘n“l‘“mhlll[h“lslluulllhu"“mml
3679 CARMEL»CHURCH RD ‘ DAYTON POWER AND LIGHT COMPANY

CELINA OH 456822 PO BOX 740598
; CINCINNAT!, OH 45274-0508

0oo0D4?110381528400278540027142

e
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]

Account Number 4711038152
‘gg:%a&og Power and Light Company Due Date 01/24/12019
Amount Due - - -$359.97
_Pago k ofz_
g'“c,{"“E'- WFREELS ‘Monthly Account Summary -~ Mail Date: 01/03/2019
3679 CARMEL-CHUR(‘H RD i
A ON a5a5n Previous Balance . $307.21
The due date indicated above applies to your cusrent bill. Your past 1204/2018 Payment - Thank You 100
due charges may resultina depzfsut being charged (if a cieposnt Late Payment Charge 2.36
doe;sﬂnot c};"e‘:it‘y exist) e;ind a;fe[sub]act to collection activity which Amount Past Due 189.57
could result in disconnection s5arvice. N :
| Delivery Total Billed This Month 104.66
I Supply Total Billed This Month 95.74
i Total Account Balance $359.97
Metered and Other Services
Service Address: # A, 367]9 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 01/31/2019
Historical Usage - Billing Average  Temperature
oot Period - Dally kWh Avg High Avg Low
Same Period Last Year ©9.8 38° 24°
Previous Period 684 442 382
: Gurrent Period 718 '
FEB  HAR  APR  MAYi N ML  AUG  SBP  OCT KOV  DEC  JANZMS
Historical average usage: 1,323 kWh Historicat usage: 15,880 kWh
_ : - Usage Detail |
Meter Billing Period  Billing Meter Reading
Service Use From To Days Previous Current WMultiplier Usage Rate Rate Description
Electric Actwal  11/30/18 12128/18 28 62457 64461 1 2004 141 Residential Heating
emergenlt.x Service Online Anytime DPE&L Customor Sorvice
877-40UTACGE @ dpandi.com @ {800) 4338500
Please detach a»dralmnonfythis postion with your check made payable to Dayton Powar & Light Company

The Dayton
dpandi .com

Il

MICHAEL W FREELS

# A
3679 CARMEL-CHURCH RD
CELINA OH 45822

Doo

Power and Light Company Account Number

$159.57 BALANCE FORWARD

PROMPT AMOUNT  pay by 01/24/2019
LATE AMOUNT _pay after 01/24/2019

Amaunt Enclosed

4711038152

1 $359.97
$365.37

l“l"Hlll'll"“l'“"“'"mm"lll'll“'l!l‘l““lll“"l!

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
CINCGINNATI, OH 45274-0588

0D4713038)5283003653700835997

_—5—7
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Account Number 4711038152
DP& L ;l!'g:‘gazgm Power and Light Company Due Date 12/26/2018
g Amount Due $307.21 -
’ ' PagetofZ
,’}MCHAEL W FREELS Monthly Account Summary - Mall Date: 12!04126
3679 CARMEL-CHURCH RD Previous Balance $1'
CE : —
The due dat LINA . Ot :5: " ) Late Payment Charge ) 1.62
e due date indicated above applies to your current bill. Your past
due charges may result in a deposit being charged (if a deposit Amount Past Due 109.74
does not currently exist) and aral subject to collection activity which Delivery Total Billed This Month 99.73 .o
could result in disconnection of 1scarvu:e Supply Total Billed This Month 97.74 Qf\
| Total Account Balance $307.230 \ K
| 3

Metered and Other Services

Service Address: # A, 36‘19 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  12/28/2018
Historical Usage P Billing Average  Temperature
- l' Period Dalty kWi - Avg High Avg Low
2185 Same Petiod Last Year ~ 45.8 51° 34
1315 2022 m 152 - 25t Previous Period 314 2 °
8 8 4R &8 354 Curvent Period 68.4 a4° 33°
DEC20I7  JAN F58 MAR APR) Hay RN LA Ao SEP ocT HOV  pECMM8
Historical average usage: 1,267 k\:Nh Historical usage: 15,204 kWh
_ ! Usage Detall
_ Meter  Billing Period  Billing Moter Reading
Service Use Fror‘:n To Days Previous Current WMuftiplier Usage Rate Rate Description
Electric Actual  10/31/18 11/30/18 30 60406 62457 1 2,051 141 Residential Heating
{
i - lomer Sorviee
o @ = @ e
PlewadetaehMmmo:?&m&wmnﬂhmmmwmommm&tmmmny
The Daytar Power and Light Company Account Number 4711038152
$109.74 BALANCE FORWARD
; PROMPT AMOUNT pay by 12/26/2018 $307.21
j LATE AMOUNT _pay afier 12/26/2018 $311.82
Amount Enclosed &
i'
{
;\;MCX{AEL WFREELS 'll'ulalnllhlxulcl'c'"mldlllhulqllIqlﬂpo“"m"i]
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598
: CINCINNAT?, OH 45274-0598
QDUDD'!'?]:]:DB&J:SEM:DBB]:J:BEDBBD?EI \/

|

e




Account Number 4711038152
gg:nod?m Powaer and Light Company Due Date 11/26/2018
: Amount Due $108.12°
_ ; _ _ _ Page 1 of2
MICHAEL W FREELS Monthly Account Summary  Mail Date: 110212018
3679 CARME!:CHURCH RD Previous Balance $35.05
GELINAOH 45822 10/04/2018 Payment - Thank You -40.00
} Balance Forward -4.95
Delivery Total Billed This Month 56.53
Supply Total Billed This Month 57.54
: Total Account Balance $108.12

Metered and Other Services

Service Address: # A, 36':/9 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 11/30/2018
Historical Usage . . - ' _ Billing: Average = Temperature
-~ 5 Period . DaillykWh AvgHigh Avg Low
S 285 Same Pariod Last Year 154 65° a9°
1954 22 162 Previous Period 126 78 63°

1315

1
48 26 38 453 48 354 abd Current Periad 314 étw a7 )

NOV2T?  BEC AN FEB HAR APR MAY ) Ly AUS SEP OCT  NOVW

Historicaf average usage: 1,222 kWh Historical usage: 14,661 kWh
: : _ Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From Yo Days Previous Current WMultiplier Usage Rate Rate Description
Electric Actual  09/28/18 10/31118 33 59370 60406 1 1,036 141 Residential Heating

g;l'l‘;mﬁlntz (?Eemw Qlllln:‘. ix.lmyﬂm @ DP&L GUSIOMer Dusvico
87740-4680:-8243! @ dpan {800} 433-8500

Ptessede!aehandmmmorzﬂyﬂwsporﬁonmhywmed(madepayabhwoaymm&wtw

J

DP&L. E’,}gﬁ?ﬁfﬁ, Powec and Light Company Account Number 4711038152
I -
! PROMPT AMOUNT pay by 11/26/2018 $108.12
_? LATE AMOUNT _pay after 11/26/2018 $109.74
! Amount Enclosed %
%MCHAEL W FREELS ; IIIlulnh‘Itklmb“u]“u|l:l|l|l|||lql“ollmull“"lllll
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY

CELINA OH 45822 | PO BOX 740598
i CINCINNATI, OH 45274-0598

ODUBD‘!?].103&1528&0019‘1?QUU].B&]:E \/




: Account Number 4711038152

DP&L. gheng?m Power and Light Gompany Due Date 10/24/2018
pa Amount Due ' . $35.05

Page 10f2

;"6':“25;‘” FREELS Monthly Account Summary - Mail Date: 10/02/2018
3679 CA MEL-CHURCH RD Previous Balance $42.82
CELINAOH 45622 08/25/2018 Payment - Thank You 750.00
[ Balance Forward -7.18

I’. Delivery Total Billed This Month 22.28

' Supply Total Billed This Month 19.95

: Total Account Balance $35.05

Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  10/31/2018
Histonwl Usage . ~ Billing ‘ Average Temperatute
o Period Daily kWh Avg High Avg Low

Same Period Last Year 114 76° 57°
1522 Previcus Period 144 §83° 66°

0o 4% % s 48 4% as Current Period 12.6

ocTamr  NOY BEC JAN FE8. MAR AR MAY SR Sk A SEP  0CT2018

185
05

Historical average usage: 1,220 kWh Historical usage: 14,637 kWh
| _ Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Muitipller Usage Rate Rate Description
Elactric Actuat  08/31/18 09/28118 28 58016 59370 1 354 141  Residential Heating

Emer an Setvice online Anytime DP&L Customer Service
e QO == ®

|
Please detech and retiim onfy this portion with your check made payable to Dayton Pawer & Light Company
l

|
| ;‘ggn%*m Power and Light Company Account Number 4711038152
i
|
: PROMPT AMOUNT pay by 10/24/2018 ___ $35.05
LATE AMOUNT pay after 10/24/2018 $35.58
Amount Enclosed %
g{ﬂCEAEL W FREELS l ‘“[n'l[nhhimll"th'mIll'l[k“iqlﬂlﬁhuﬂn"llll'
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT GOMPANY
CELINA OH 45822 | PO BOX 740598

CINCINNAT), OH 45274-0598

0000047110341528600035580003505

R




==

Account Number 4711038152
DP&L. gggngeg*:m" Power and Light Company Due Date | 09/26/2018
Amount Due - .- %dm2
: Pago 1 of2
M‘CHAE‘—W FREELS | Monthly Account Summary - Mail Date: 09/05/2018
3679 CARMELCHURCH RD
CELINAOH aEaaa Previous Balance $51.68
08/22/2018 Payment - Thank You . -60.00
Balance Forward -8.32
Delivery Total Billed This Month 2645
Supply Total Billed This Month 2469
Total Account Balance $42.82
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  09/28/2018
His_ioﬁ@al=t,l$age S co ' _ Billing ‘Average “Temperature
- Period Daliy kWh Avg High Avg Low
1954 w2 2185 Same Period Last Year 139 8p° 62°
1375 1522 Previous Period 14.2 83° £5°

81 33 4R 486 38 483 438 Current Period 141 Z 83° §°>

SEP2YYT  OO7 NOV nee 2N FB AR AFR MAY RN SR Alg  SEP2
Historical average usage: 1,219 kWh Historical usage: 14,630 kWh
_ - Usage Detail
Metar Billing Period  Biiling Meter Reading

Service Use From To Days Previous Current Multiplier Usage Rate Rate Description

Electric Actual  07/31118 08/31/18 31 58578 59016 1 438 141 Resigieatia! Heating
Em Service Online Anytime DP3L. Customor Sorvica
877-40UTAGE dpandl.com
877-468-8243 @ pan (800) 433-8500

mmmmmmmmmrmmmmmm&mmy

e Diyion Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 09/26/2018 ~ $42.82
LATE AMOUNT pay after 09/26/2018 $43.46
Amount Enclosed &
MICXIAEL W FREELS l'l'tlll'“'lhlﬂlll“ll“!uh'll'll“'ll‘“l"lhll““l“l“’
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNAT), OH 45274-0598

0000047110381528600043460004282 \/

‘¥—i




Account Number 4711038152

‘ghe %ayt"'i‘ Power and Light Company Due Date 08/23/2018
pancl.Gon Amount Due - $51.68
. ~ Pagetof2
MICHAEL W FREELS, Monthly Account Summary  Mail Date: 08/02/2018 -
3679 CARMEL-CHURCH RD Previous Balance . $43.96
CELINAOH 45822 07/18/2018 Payment - Thank You -45,00
Balance Forward -1.04
Delivery Total Billed This Month 27.19
Supply Total Billed This Month 25.53
Total Account Balance $51.68
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Neoxt Reading Date:  08/31/2018
_ Histbrical Usagé o - _ Billing ' Average . Temperature
w0t Pgriod - Daily kWh Avg High Avg Low
85 Same Period LastYsar  14.5 83° 65°
o 22 2 1522 Previous Period 134 81° ®
5t AN 3y 4R a6 38 453 Curent Period 14¥2 83 65°
AUB T SEP ocT ROV BEC Ja FEB uaAR PR NAY RN LTI U ¥ )
Historical average usage: 1,219 kWh Historical usage: 14,628 kWh
| Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Muitipiler Usage Rate Rate Description
Electric Actual  06/29/18 07/31/18 32 58125 58578 1 453 141 Residential Heating
:me_:geni Service Online Anytime DP&L Customer Service
%mlgzgli @ dpandl.com @ (800) 433-8500
Ploease detach end refum only this portion with your check made payatie to Gayton Powar & Ught Company
)] 4 P i Dayton Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 08/23/2018 o $51.68
LATE AMOUNT pay after 08/23/2018 $52.46
Amount Enclosed %
?#MC};!AEL W FREELS llllulthlllhlmll“lhlmltllqllulalilllll‘lpm“l“m‘
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, OH 45274-0598

DO0DDY71103815284000524600051b3 \/




' ) Account Number 4711038152
D P&L Egn?’?% Power and Light Company Due Date 07/24/2018
-Amount Due . $43.96
. ) ) ) Page 10of2
MICHAEL W FREELS Monthly Account Summary.  Mail Date: 07/03/2018
3679 CARMEL-CHURCH RD i ' :
CELINA OH 45322 ) Previous Balance $38 12
06/21/2018 Payment ~ Thark You -40.00
Balance Forward -1.88
Delivery Totat Billed This Month 2397
Supply Total Billed This Month 21.87
Total Account Balance $43.96
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  07/31/2018
lflisidrical Usage Billing Average Temperature
w051 Perlod Daity kWh Avg High Avglow
54 Same Period LastYear 137 80° g1°
1375 1522 Previous Period 12.5 B81° 60°
2 41 s gy 49 3 388 Current Period 134 £ ss )
Nl AU SEP oeT oV EC JAN FER HAR APR HAY N S
Historical average usage: 1,221 kWh Historical usage: 14,652 kWh
. Usage Detail
Meter Billing Period  Billing Meter Reading
Service Use From To Days Previous Cuwrrent Multiplier Usage Rate Rate Description
Etectric Actual 05/31/18 06/29/18 29 57737 58125 k| 388 141 Residential Heating

Emergency Service
S77 AOUTAGE
877-468-8243

Online Anytime
dpandl.com

DP&L Gustomer Service
{800) 433-8500

®

Pleass detach and retum only this portion with your check mada payable to Dayton Power & Light Company

The Dayton Power and Light Company
dpandl.com

DP&L.

MICHAEL W FREELS

# A
3679 CARMEL-CHURCH RD
CELINA OH 45822

Account Number 4711038152
PROMPT AMOUNT pay by 07/24/2018 $43.96
LATE AMOUNT pay after 07/24/2018 $44.62

Ampunt Enclosed %

lﬂlnilI“hhlnl]u“nl“mhlmlt“h’l“qilllulIumml

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
CINCINNATi, OH 45274-0598

0p0004711038152820004462000439b




' ) Account Number 4711038152
;’f’sgn%ﬁ{“!% Power and Light Company Due Date 06/25/2018
- AmountDue . - oo $38.12
] _ N ) ) Page 1 0of2
SHCIASEWEREELS Monthly Account Summary - -Mall Date: 06/04/2018
3679 CARMEL-CHURCH RD Previous Balance $143.20
CELINA OH 45822 05/04/2018 Payment - Thank You 150.00
Balance Forward -6.80
Delivery Total Billed This Month 23.87
Supply Tota! Billed This Month 21.05
Total Account Balance $38.12
_ Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  06/29/2018
Hlstorxca! Usage . ‘ Biling - Average Temperature
- Period Daily kWh Avg High Avg Low
Same Period Last Year 27 71 52°

1554

13718 Previous Periad 49.1 55° 36°

B0 a4 g 4 a6 Current Period 125
ANBTT SL AUe SEP ocT oV oEC JAN ¥EB AR APR HAY  JNEW
Historical average usage: 1,263 kWh Historical usege: 15,156 KWh
: Usage Detail
Meter  Bliiling Period  Biiling Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Actual  04/30/18 05/31/18 31 57351 57737 1 386 141 Residential Heating
%%ﬁl_? ggmce ggg::lt:?nhm @ DP&L Gustomer Sorvico
877-468-8243 ’ {800) 433-8508
Please detach and retum only this portion with your check made payable to Dayton Power & Light Company
DP&L. The Dayton Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 06/25/2018 - = $38.12
LATE AMOUNT pay after 06/25/2018 $38.69
Amount Enclosed &
R#MCAHAEL W FREELS llllul}'uhhlmll"nlumll‘]lplnlqllhlmnll"ml“’
3672 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, O 45274-0598

DoOp0Y?73110381L528000038690003812




Account Number 4711038152

1) AP Tho Dayton Power and Light Company Due Date 05/23/2018
’ Amount Due \ - $143.20.
. . Pags 10f2
MICHAEL W FREELS Monthiy Account Summary  Mail Date: 050212018
3679 CARMEL-CHURCH RD Previt ' '
CELINA OH 45822 revious Balance $197.32
04/26/2018 Payment - Thank You -200.00
Balance Forward -2.68
Delivery Total Billed This Month 77.04
Supply Total Billed This Month £68.84
Total Account Balance $143.20
Metered and Other Services )
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 05/31/2018
_Hi,stor_ic_'al- Usage . ' - ' Billing Average . Temperature.
- Period Daily KWh Avg High Avg Low
Same Period Last Year 35,5 68° 47°
Previous Period 72.8 44° 28°
Current Period 49.1 55° 3g°
MAYZ2H? N
Historical average usage: 1,219 kWh Historical usage: 14,628 kWh
. ' _ Usage Detail
Meter  Billing Period  Billing Metor Reading
Service Use From To Days Previous Cutrent Multiplier Usage Rate Rate Description
Electric Actual  03/30/18 04/30/118 31 55829 §7351 1 1,522 141 Residential Heating
#mergency Jesvice Onilne Anytime DPAL GusTomie: Dorvico
AOUTAGE dpandl.
Ly )y @ pandl.com @ (800) 433-8500
Please detach and retum only this portion with your check made payable to Dayton Power & Light Company
)] i3 P e Davton Power and Light Company Account Number 4711038152
PROMPT AMOUNT pay by 05/23/2018 $143.20
LATE AMOQUNT pay after 05/23/2018 $145.35
Amount Enclosed %
MICHAEL W FREELS llllllmnllhllnl;“tl“anlllll|!l"|ql“ulldlull“mm‘
3679 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY
CELINA OH 45822 PO BOX 740598

CINCINNATI, OH 45274-0598

pODD0Y4?71103481528200145350014320




) Account Number 4711038152
Ehe Dm Power and Light Company Due Date 04;24[201 8
pane Amount Due- T $197.32.
) i ) o Page 1t of 2
MICHAEL W FREELS Monthfy Account Summary  Mail Date: 04/03/2018
3679 CARMEL-CHURCH RD i '
GCELINA OH 45822 Previous Balance $332.26
03/22/2018 Payment - Thank You -85.00
03/21/2018 Payment - Thank You -100.00
03/02/2018 Payment - Thank You -4150.00
Balance Forward -2.74
Delivery Total Billed This Month 107.47
Supply Total Billed This Month 92.89
Total Account Balance $197.32
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  04/30/2018
: Histdrical Usage - Billing Average Temperature
et Period Daily kWh Avg High Avg Low
2187 2185 Same Period Last Year 705 50° 33
19854 222 Previous Period 722 45° g°
Current Period 728 a4° 28°
taov [=~ AN FEB UAR  APR2013
Historical average usage: 1,239 kWh Historical usage: 14,630 kWh
o Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Muitiplier Usage Rate Rate Description
Electric Actual  02/28/18 03/30/18 30 53644 55829 1 2,185 141 Residentiat Heating
Emergency Service Online Anytime DPEL Customer Service
g&u‘l‘zge @ dpandi.com @ {800) 433-8500

Please detach and retura anly this portion with your check made payable to Dayton Power & Light Company

DP&L.

The Dayton Power and Light Company
dpandl.com

Account Number 4741038152
'PROMPT AMOUNT pay by 04/24/2018 $197.32
LATE AMOUNY pay after 04/24/2018 $200.28

MICHAEL W FREELS

# A
3679 CARMEL-CHURCH RD
CELINA OH 45822

300004711038152840020028001973¢2

Amount Enclosed )

’“lll'll"lll'llllll"ll"“l'l‘lll!l“llil“l"!h!l“]]“l“l‘

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
CINCINNATI, OH 45274-0598




Account Number 4711038152
},'ggoamﬂ Power and Light Company Due Date 03/23/2018
‘AmountDue T $332.26
Page 1 of 2
MICHAEL W F REELS Monthly Account Summary ~ Mail Date: 03/02/2018
3679 CARMEL-CHURCH RD Provious Balance $273.33
L
gy :i N: O:*:S: ) 02/08/2018 Payment - Thank You 130.00
e due date indicated above applies to your current bill. Your past
due charges may resuit in a deposit being charged (if a depositp Late Payment Cha-@ 2.15
does not currently exist) and are subject to coliection activity which Amount Past Due 145.48
could result in disconnection of service. Delivery Total Billed This Month 99.80
Supply Total Billed This Month 86.98
Total Account Balance $332.26
Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date: 03/29/2018
Historical Usage '5 ' . - - Bitling . Average - Temperature
- Period © Dally kWh Avg High Avg Low
o 287 105 202 Same Period Last Year 685 51° 32

Previous Period 90.9 3¢ 17
Current Period 722

MARZTT APR MAY MM 0 WML AU  SEP  OCT  Nov  DEC  JAX  FEB  MARZNS

Historical avarage usage: 1,211 kWh Historical usage: 14,526 KWh
Usage Detail
Meter Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Actuai  01/31/18 02/28/18 28 51622 53644 1 2,022 141  Residential Heating

87 7%072(55 :nlln& ’m me @ DP&L Customer Service
PANULCo
877-468-8243 {800) 433-8500

Plesase detach and retum only this portion with your check made payabie to Dayton Power & Light Company

}‘;:,,?,,a{,?m" Power and Light Company Account Number 4711038152

$145.48 BALANCE FORWARD
PROMPT AMOUNT pay by 03/23/2018 $332.26
LATE AMOUNT _pay after 03/23/2018 $337.24

Amount Enclosed $

%MC"!{IAEL W FREELS ln'llil'"’lh'”IPIlth'lnlll'llllnilll“I'ilhn“"'“"'l
3678 CARMEL-CHURCH RD DAYTON POWER AND LIGHT COMPANY

CELINA OH 45822 PO BOX 740598
CINCINNATT, OH 45274-0598

0000D47110381528900337240033226 \/




b4 ...
. Account Number 4711038152
D] I3 P e Caton Powerand Light Company DueDate 02123/2018
- Amount Due - $273.33 -
L . . ] ) ' ) Page 1of 2
%AICHAEL W FREELS mmmy Account Summary - Masl'pate:'-oz_lomm 8 '

A
3672 CARMEL-CHURCH RD
H 45822

CELINA O

Previous Balance $180.48
01/17/2018 Payment - Thank You -181.00
Balance Forward -0.52
Delivery Total Billed This Month 148.11
Supply Total Billed This Month 125.74
Total Account Balance $273.33

Metered and Other Services

Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 Next Reading Date:  02/28/2018
Historical Usage ' Billing Average  Temperature
o1 Peilod Dally KWh Avg High Avg Low
2487 Same Period Last Year 805 41° 8°
i - 1375 ve Previous Period 69.8 3g° 24°
B s ot oy 48 Cutrent Period we TET___ I
FEEMMT UAR APR NAY SN AR AUG 3EP (39 NV DEC AN FER2NY
Historical average usage: 1,174 kWh Historical usage: 14,092 kWh
- Usage Detail
Meter  Billing Period  Billing Meter Reading
Service Use From To Days Previous Current Multiplier Usage Rate Rate Description
Electric Actual 12287 0131118 34 48531 51622 1 3,091 141  Residential Heating
Emargency Service Oniine Anytime DP&L Gusiomur Servico
877-4%81’?65 di L.oom @
877-488-3243 @ pand 800) 433-8590

Please detach and retum only this portion with your check made payable to Dayton Power & Light Company

DP&L.

dpandl.com

MICHAEL W FREELS
# A

3679 CARMEL-CHURCH RD
CELINA OH 45822

The Dayton Power and Light Company

Account Number 4711038152
PROMPT AMOUNT pay by 02/23/2018 $273.33
LATE AMOUNT pay after 02/23/2018 $277.43

Amount Enclosed

'“l"l’l“"lll"'l’“'hl'“"'m"“"ll"'i‘lh“““mm’

DAYTON POWER AND LIGHT COMPANY
PO BOX 740598
GCINCINNATI, OH 45274-0598

D0O0DY71L0381528000277430827333




