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April 16,2020

The Public Utilities Commission of Ohio 
180 E. Broad St.
Columbus, OH 43215 
(800) 686-PUCO (7826)

cc: DAYTON POWER AND LIGHT COMPANY
PO BOX 740598 
CINCINNATI, OH 45274-0598

006^

To whom it may concern:

i am filing a complaint regarding my service with Dayton Power & Light:

3679 Cannel*Chiirch Rd #A 
Cefina, OH 458XZ 
DP€n.Acct: 4711038X5%

{have enclosed documentation of my account. I do not feel that my finai reading and bill were handled 
accurately. Please review the attached spreadsheet, bills, etc. Here are some details of the complaint:

• As of 7/1/2019,1 vacated my home at the above address to live at another residence with 
Cyndi Huffman (whom is also authorized to speak with you on my behatf).

o At that time, the home was EMPTY and furnace was left on 50 degrees and one 
light left on in the home for security reasons.

• The home sold, so I contacted DP&L to do the final reading. I was not contacted to be 
present at the final reading, however, in contacting them at a later date - they indicated 
the meter was read on 03/03/20 at 3:40pm.

• 1 received my final bill for $973.34. i contacted them to indicate I could not understand 
how the bill was that high. That I understood it was based on the fact that there were 4 
bills prior that were estimated - but the usage was in NO WAY relative to the prior 
months, year (see the attached spreadsheet analyzing and comparing the usage).

o Their final bill indicated that 1 would have used 9.240 KWH. This is 4 times the 
actual or estimated usage per month I have ever had on my bill - even though 
the average temperatures and billing days were similar.

• When i expressed my concern that this bill could NOT be accurate and that I was upset I 
was not present during the reading, I requested that they provide documentation of the 
reading. That I did NOT intend to pay it until they could provide some proof of the 
reading. They also indicated:

o The meter was pulled and replaced with a new meter on 3/6/20 - not at my 
request or the new owners request (which incidentally the new owner indicated 
they didn't replace until 3/12/20 not 3/6/20).

o They indicated that the tech doing the reading felt the meter needed replaced, 
so they initiated it themselves.

• Therefore, we had no recourse to look at the meter to verHy the reading was accurate or 
not. They said their manager would provide the information we wanted to verify the bill, 
be they would call us back within 3 days.



• DP&L was to have a supervisor contact myself or Cyndi Huffman, who l also authorized 
on the account.

• But they never called us, mailed us or left any message that they tried to reach us 
regarding the questions, documents we requested.

• I then filed a complaint with PUCO online.
• I did not receive any contact back from my online complaint to PUCO or DP&L.
• On 4/17/20,1 called DP&L back to indicated I did not intend to pay the final bill since we 

had not received any resolution to substantiate the final bill we received.
• They indicated that the case was given to PUCO and that they had no further information 

on it. They advised 1 needed to contact "Alfred" at PUCO. No last name, no phone number 
to call.

• I called the main number for PUCO several times but no matter what option I chose, 1 
could not reach a person to speak to. So I am sending this letter in hopes to resolve this, 
since I have not yet received any communication from PUCO yet either.

I DO NOT feel there is any way that this final bill can be accurate. The KWH usage is much, much higher 
during a time when it makes no sense to be given the home was VACANT. I would like some evidence 
provided of the final reading given we have no ability to verify it now.

1 would appreciate if someone would please contact either myself or Cyndi Huffman, via phone or mail as 
to how 1 can resolve this matter. I am NOT intending to pay this bill until they can provide documentation 
that this final bill is accurate given 1 did not have an opportunity to be present, and they also could not 
provide any documentation as to how the KWH usage was so unrealistic based on historical data.

Thank you,

Michael W Pfeels 
7087 Hamilton Rd.
K/lendon, OH 45862 
567-279-2192 cell

OR:

Cyndi Huffman 
419-303-8182 cell

Attachments:

Bills & spreadsheet



Ohio Public Utilities 
Commission

Get help with a complaint

The PUCO can help resolve disputes between residential, business and industrial consumers and regulated utility and moving companies. 
Before contacting the PUCO, you should contact the utility or moving company to give them the opportunity to resolve the dispute 

directly.

There are four ways to contact the PUCO with a complaint:

L Fill out the online complahit^^g^

iTcaU the FUCO Call Center at (800) 686-PUCO (782^, 8 a.m. to 5 p.m., Monday through Friday.

3. Fax your complaint to (614) 752-8351.

4. Mail your complaint to:
Public Utilities Commission of Ohio 
Attn: CSD 
180 E. Broad Street 
Columbus, Ohio 43215-3793

Please keep in mind that the information you provide the PUCO is considered public information- Review the PUCO privacy notice for 
more information.

If the PUCO is unable to resolve your dispute informally, or you are unsatisfied with the resolution, you may file a formal complaint with 

the PUCO. If you choose to file a formal complain^ the PUCO will open an administrative law case which involves proceedings similar 
to those held in a court of l^w. To request a formal complaint form, call the PUCO at (800) 686-7826.

Ask a question
Do you have a question about the PUCO or your utility services? The PUCO can provide infoimalion about utility payment plans, the 

rules governing utility companies and the status of pending cases before the Commission. Contact the PUCO Call Center at (800) 686- 

PUCO or use our online form to get help with your questioa

Other wavs to contact tiie PUCO



OP&L Electric Bill Usage
Michael Freels, 3679 Carmel Church Rd, Celine, OH 45822

Acct#47U038152

From To
Billing
Days Previous Current Usage

Temp
Hi

Temp Bill Amt 
Low Due

Pymt Reed 
on Bill

02/2S/20 03/03/20 4 S627S 95518 9240 41 27
Estimate 01/31/20 02/28/20 28 83627 86278 2651 41 27 $ 218.24 $ 250.00
Estimate 12/30/19 01/31/20 32 80739 83627 2888 42 30 $ 243.33 $ 340.00
Estimate 10/31/19 11/27/19 27 75673 77919 2246 47 30 $ 206.06 $ 110.00
Estimate 10/01/19 10/31/19 30 74634 75673 1039 69 48 $ 101.67 $ 60.00

08/30/19 10/01/19 32 74156 74634 478 84 63 $ 49.16 $ 40.00
Estimate 07/31/19 08/30/19 30 73906 74156 250 84 65 $ 32.97 $ 35.00
Estimate 06/28/19 /IQ 33 73630 73906 276 87 69 $ 34.27 $ 70.00.
Achial 05/31/19 06/28/19 28 73599 73630 31 78 62 $ 67.95 $ 60.00

Estimate 04/30/19 05/31/19 31 73088 73599 511 74 57 $ 115.31 $ 50.00
Actual 03/29/19 04/30/19 32 72205 730SS 983 63 44 S 102.72 S 330.00
Actual 02/28/19 03/29/19 29 70168 72105 1937 47 30 $ 323.81 $ 150.00
Actual 01/31/19 02/28/19 28 67294 70168 2874 42 27 $ 277.55 s 275.00

Estimate 12/28/18 01/31/19 34 64461 67294 2833 36 23 $ 274.42 $ 370.G0
Actual 11/30/18 12/28/18 28 62457 64461 2004 42 30 $ 359.97 $ 150.00
Actual 10/31/18 11/30/18 30 60406 62457 2051 44 33 $ 307.21 s -
Actual 09/28/18 10/^1/18 33 59370 60406 1036 64 47 $ 108.12 $ 40.00
Actual 08/31/18 09/28/18 28 59016 59370 354 78 63 $ 35.05 $ 50.00
Actual 07/31/18 08/31/18 31 58578 59016 438 83 66 $ 42.82 $ 60.00
Actual 06/29/18 07/31/18 32 58125 58578 453 83 65 S 51.68 $ 45.00
Actual 05/33/18 06/29/18 29 57737 58125 388 81 65 $ 43.96 $ 40.00
Actual 04/30/18 05/31/18 31 57351 57737 386 81 60 $ 38.12 $ 150.00
Actual 03/30/18 04/30/18 31 55829 57351 1522 55 36 S 143.20 s 200.00
Actual 02/28/18 03/30/18 30 53644 55829 2185 44 28 $ 197.32 $ 335.00
Actual 01/31/18 02/28/18 28 51622 53644 2022 45 29 $ 332.26 $ 130.00
Actual 12/28/17 01/31/18 34 48531 51622 3091 31 17 $ 273.33 s 181.00

**NOTES: 
Fertile 1^2Sbil^

le meter has only been E6TIMATFD S 1"which were prior to tiie final

>P8d. indicated they re'cheeked final reading and replace meter to a new meter (NOT intiated by customer) 
No one lived in the house from 7/1/19 thni final read date. Heat set on 50 d^rees; no A/C used

vy^



Usage Analysis 2019->2020

Estimate
Estimate
Estimate
Estimate
Actual

Estimate
Estimate

From To 
j2/^20 (ff/03^ 

Oa/31/20 02/28/20 
12/30/19 Oa/31/20
10/31/19 11/27/19
10/01/19 10/31/19
08/30/19 10/01/19
07/31/19 08/30/19
06/28/19 07/31/19

Billing
Days

4
28
32
27
30
32 
30
33

Previous
86278
83627
80739
75673
74634
74156
73906
73630

Avg
Temp Avg Temp

Current Usage
95518 9240 
86278 2651 
83627 2888 
77919 2246 
75673 1039 
74634 478 
74156 250 
73906 276

Hi
41
41
42 
47 
69 
84 
84 
87

05/31/19 06/28/19 28
244

73599
2019-2020

73630 31 78

Low
27
27
30
30
48
63
65
69

Usage Analysis 2018-2019

Type From To
Billing
Days Previous Current Usage

Temp Avg Temp 
Hi Low

01/31/19 02/28Z19 28 67294 70168 2874 42 27
Estimate 12/28/18 01/31/19 34 64461 67294 2833 36 23
Actual 11/30/18 12/28/18 28 62457 64461 2004 42 30
Actual 10/31/18 11/30/18 30 60406 62457 2051 44 33
Actuat 09/28/18 10/31/18 33 59370 60406 1036 64 47
Actual 07/31/18 08/31/18 31 58S78 59016 438 83 66
Actuat 06/29/18 07/31/18 32 58125 58578 453 83 65

05/31/18 06/29/18 29 57737 58125 388 81 65
245 2018-2019C

Additonal Usage Ljjgg
Over Prior Year Same Period

(even though house vacant 7/1/19



DP&L The Dayton Power and Ught Company 
dpandl.com

MICHAEL WFREELS 
7087 HAMILTON RD| 
MEDINA OH 45862

Account Number
Due Date
Amount Due

4711038152
03/24/2020

$958.96
Pagel oT2

Monthly Account Siimmaiy 
Balance Forward

Mall Date: 03/05/2020
218.24

Delivery Total Billed This Monfti 331.15
Supply Total Billed This Monfti 409.57
Total Account Balance $958.96

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD. CELINA OH 45822 

Histdrical Usage

Next Reading Date: FINAL

APS20lt

Billing 
Period
Sams Period Last Year 
^avtous Period 
Currant Period 
**UnavaH^e

Average Temperature 
Dally M/Vh AvgH^h Avg Low

2.310

Historical average usage: 1,343 IdW) Historical usage: 16,110 kWh

Meter Blliing Period 
Service Use From To
Bectric Actual 02^20 03/03^0

Usage Detail 
Bifiing Meter Reading 
Days Previous Cuirent

4 86278 95518

Multiplier Usage Rate Rate Description
1 9,240 141 Residential Heating

DP&L. Customer aervtoe 
(800)433<S500

4711038152

JNT pay by 03/24/2020 
pay after 03/24/2020

$958.96
$973.34

Amount Enclo^

MICHAEL WFF 
7087 HAMILTO. 
MEDINA OH 45862 DAYTON POWER AND UGHT COMPANY 

PO BOX 740598 
CINCINNATI. OH 45274-0598

0000DM711D3aiS2ai00'l733M00‘15a^ti



DP&L The Dayton Power and Light Company 
dpandl.com

Account Number 
Due Date 
Amount Due

4711038152 
03/24/2020 

$218 J24
Page lot 2

MICHAEL WFREELS 
# A I3679 CARMEL-CHUl^lCH RD 
CELINA OH 45822

Monthly Account Summary Mail Pate: 03/03/2020 
Pre\nous Balance $243.33
Q2/^0f2X^2Q Payment - Thank You -250.00
Balance Fonward -6.67
Delivery Total Billed This Month 107.40
Supply Total Billed This Monto 117.51
Total Account Balance $218.24

Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 

Historical Usage

2674 tm? 266^ 26S1E

UAR201> APR UAY AUO OP m fEB UAR2a29

Next Reading Date: 03/31/2020

Billing Average Temperature
Period Daily MAHi AvgHigh AvgLow

Same Period Last Year 102.6
Pre\dou8 Period 
Current Period

90.3
94-7

42*

2T>

Histt>rfcal av^ge usage: 1,361 kWh Histolcal usage: 16,333 KWh

Usage Detail 
Meter Reading

Service
Electric

Meter Billing Period Billing 
Use From To Days Previous Current Multiplier Usage

Estimate 01/31/20 02/28/20 28 83627 86278 1 2,651
Rate Rate Description
141 Residential Heating

nergeticySeT 877.43UTAGE 
877-488^243

online Afqrttme dpandLeom DP&L Customer 3errice
(800)433^0

detach and rslum or  ̂this portion with your ch^ made payable to Dayton Power & Light Con^)any

DP&L The Dayton Power and Ught Company 
dpandi.com Account Number 4711038152

PROMPT AMOUNT pay by 03/24/2020 
LATE AMOUNT pay after 03/24/2020

$218.24
$221.51

Amount Endosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

|ll|n|i|||li||lin|it|i|l|Uilit|t|li||li|l||i|li||iiHn|||lll|

DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

Q0DD0^71103&lS2aD00^SlSlDD^16H^



DP&L The Dayton Power and Ugttt CcHTtpany 
dpandl.com

MICHAEL WFREELS 
# A :
3679 CARMEL-CHURCH RD 
CELINA OH 45822 !

Account Number 
Due Date 
Amount Due

Monthly Account Summary
Previous Balance

4711038152
02/25/2020

$243.33
Page1 of 2

Mail Date; 02/04/2020
$339.36

01/10/2020 Payment - Thank You -200.00
01/06^020 Payment - Thank You -140.00
Balance Forward -0.64
Delivery Total Billed This Month 115.96
Supply Total Billed This Montti 128.01
Total Account Balance $243.33

Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD. CELINA OH 45822 

Historical Usage j

2833E 2874 2820E 28SBE

Next Reading Date: 02/28/2020

Billing Average Temperature
Period Daily kWh Avg High Avg Low

Hi-^
(UR APR UAY J(M

2246E

276E 250E
AUO

1039E
478

Same Period Last Year 83.3 36* 23“

Previous Period 85.5 46» __ao:.
Cuirent Period 90.3 30“ ■>

Hov oec «N rasa
Historical average usage: 1,357 kWh Historicai usage; 16,278 kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading 
Use From To Days Previous Current Multiplier Usage

Estimate 12/30/19 01/31/20 32 80739 83627 1 2.888
Rate Rate Description
141 Residential Heating

Emeigericy Service877-40UTAGE
877-4684243

online Anytime dpan(ti.coin DP&L. Customer Service 
(600)4334500

and return this potSon with your check made parable to D^Ron Power & Ught CoR^iany

DP&L Ihe Dayton Power and Ught Company 
dpandl.c()m Account Number

PROMPT AMOUNT pay by 02/25/2020 
LATE AMOUNT pay after 02/25/2020

4711038152

$243.33
$246.98

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

QDDDDM71103aiS2fiSDD2m»‘ia00HM333



DP&L The Dayton Power and Light Company 
dpandl.ctm

Account Number 
Due Date 
Amount Due

4711038152
12/26/2010

$206.06
Page 1 of 2

MICHAEL WFREELS 
# A i
3679 CARMEL-CHURCH RD 
CELINA OH 45822 !

Montiily Account Summary Mat! Date: 12/03/2019
Previous Balance $101.67
11/04/2019 Payment-Thank You -110.00
Balance Forward -8.33
Delivery Toteil Billed ITiis Montti 114.83
Supply Total Billed This Month 99.56
Total Account Balance $206.06

Metered and Other Services
Service Address: # A. 3^79 CARMEL-CHURCHRD, CELINA OH 45622 

Historical Usage i

2833E 2874
Ml 2004 ■■■jB 1937 2246E

Next Reading Date: 12/30/2019

Billing Average Temperature

Period Daily kWh At^High AvgLow
33*

1039E
27fiE 250E

0SCSI8 4AN FSa UAR APR HAY -Mt Al»

Same PeriocI Last Year 68.4
Pre^us Period 34.6
Current Period 83.2

44“

OCT NOV KC2D1S
Historical average usage: 1.272 kWh Historical usage: 15.267 kWh

Service
Electric

Meter
Use

Billing Period Billing
Usage Detail 

Meter Reading
From Da^ Pretrious Current MuKifriter Usage

Estimate 10/31/19 11/27/19 75673 77919 2.246
Rate Rate Description
141 Residential Heating

Em^eh» Service877<40UTAQE
877-468^8243 0 Online Anytime dpandl.com DPAL Customer oerviee 

(800)433-8500

Please Cetacli 8^ return oitfy cib portion with your ch^ made payaM to Dayton Power & Ught Company

DP&L The Da^n Power and Light Company 
dpandLcom Account Number 4711038152

PROMPT AMOUNT pay by 12/26/2019 
LATE AMOUNT pay after 12/26/2019

$206.06
$209.15

Amount Endosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

jH|n|.|||l.||ln.|.)l.l||.Ml.l)l|l.nl.|l|).,l|)|..U„l]|m|

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

OOOOOMTllDBBlSSflSDDSDIlSDDEObDlh



DP&L The Oaytoh Power and Light Company 
dpandloom

MfCHAELWFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822 i

Account Number
Due Date
Amount Due

4711038152
11/25/2019

$101.67
Paget of2

Monttily Account Summary
Previous Balance

Mail Date: 11/04/2019 
$48.16

10/04^019 Payment - Thank You -60.00
Balance FonA/ard -10.84
Oeitverv Totel Billed This Month 58.42
Supply Total Billed This Month 54.09
Total Account Balance $101.67

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD, CELINA OH 45822 

Hii^orical Usage

2833E 2874
2081 ■■■■ 1937

Next Reading Date: 11/27/2019

Billing Average Temperature
Period Daily fcVWi Ai^fdgh AvgLow

1036 983 1039E

N0V2S1S Dec tlAR APR

SHE

ItAY JUH

278E 2S0E
Aua

Same PQfiod Last Year 31.4
(devious Period 14.9
Current Period 34.6

84”
84*

47*
63“

Hovau
Historical average usage: 1,272 KWh Historical usage: 15,264 kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Readl;^

Use From To Days Previous Current Muitiplier Usage
Estimate 10/01/19 10/31/19 30 74634 75673 1 1,039

Rate Rate Description
141 Resideniiai Heating

Emerganor service877-40UTAGE
877-46S-8243 0 Online AnyUmodpandi.com DP&L Customer Service 

(800)433-8500

Ple^ detach end return thte porCon v4th your check ma^ payable to Dayton Power & Light Compare

DP&L The Dayton Power and Light Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 11/25/2019 
LATE AMOUNT pay after 11/25/2019

$101.67
$103.20

Amount Endosed

MICHAELW FREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

i**l"MH**ll*"*M('lll"****l*i*MI*'l*ll'l*lll“**lllll***l
DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

00000471103fil52aaDD2iD3HDD0101t7



DP&L The Daytop Power and Light Company 
dpandi.com

Account Number 
Due Date 
Amount Due

4711038152
10/23/2019

$49.16
Page 1 of2

MICHAEL WFREELS 
# A I
3679 CARMEL-CHURCH RD 
CELINA OH 45822 i

Monthly Account Summary Mail Date: 10/02/2019
Previous Balance $32.97
09/05/2019 Payment - Thank You -40.00
Balance Fonward -7.03
Delivery Total Billed This Month 31.31
Supply Total Billed This Month 24.88
Total Account Balance $49.16

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD. CELINA OH 45822

HIstoricai Usage

2633E 2874

Next Reading Date: 10/31/2019

Billing Average Temperature
Period Dally Id/Vh AvgHigh AvgLow

2051 2004 1907 Same Period Last Year 12.6
Previous Period 
Current Period

S.3
14.9

oCTana wov oec jw ra . war 
Historical average usage: 1,262 kWOi

UAY J»i m StP OSTSH
Histr^cai usage: 15,140 IdAlh

Service
Elecbic

Usage Detail 
Meter Billing Period Billing Meter Reading 
Use From To Days Previous Current Muftiplier Usage

Actual 08/30/19 10/01/19 32 74156 74634 1 478
Rate Rate Description 
141 Residential Heating

smergeiKwS877.45UTAGE
877-468-8243

Online Anytime dp3Rdl.com OPOL Customer setvice(800)433-8500

pj^e (fefe^ fflvl 0  ̂this poitto win your check mads payable ta Dayton Power a 149M Company

DP&L The Da^on Power and Ught Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 10/23/2019 
LATE AMOUNT pay after 10/23/2019

$49.16
$49.90

Amount Enclosed

MICHAEL W FREELS 
^ A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

ooooQ^7lla3aI•s^fi6aoa^*!*lODoo^^lb



DP&L The Dayton Power and Ltoht <tompany 
dpandi.<tom

Account Number 
Due Date 
Amount Due

4711038152
09/25/2010

$32.97
Pago 1 of 2

MICHAEL WFREELS 
# A
3879 CARMEL-CHURCH RD 
CELINA OH 45822 !

Monthly Account Summary MaH Date: 09/04/2019 
Pre\rious Batance $34.27
08/05/2019 Payment - Thank You -35.00
Balance Forward -0.73
Delivery Total Billed This Monfti 20.69
Supply Total Billed This Month 13.01
Total Account Balance $32.97

Metered and Otiier Services
Service Address: # A, 3679 CARMEL-CHURCH RD. CELINA OH 45822 

Historical Usage

Next Reading Date: 09/30/2019

I 2833E 2874
2051 2004 1937

43S 3$4

992ni ocr

1036 983

NOV 060 JAK fse HAR APR

511E 

tlAV JW

276E 260E
AOO SEPatf

Billing
Period
^me Period Last Year 
Previous Period 
Ciurent Period

Average Temperature 
Daily kW) Avg High AvgLow

14.1 83” 66”
8.4 _a7» - 69”
8.3 C___64” ^

Htetoricel average usage; 1,277 kWh Historical usage: 15,328 Mftli

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading

Use Frorn To Oa^ Previous Current Muidplter Usage
EsUmate 07/31/19 08/30/19 30 73906 74156 1 250

Rate Rate Description
141 Residential Heating

Emergency Service877-40UTA6E
877.468^8243 m

Online Anytime dpandl.com OP&L Customer Sarvics 
(800)433.8500

rahttn ihia poiten your check made payable to Dmrton Power & Urftt Company

DP&L The Dayton Power and Light Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 09/25/2019 
LATE AMOUNT pay after 09/25/2019

$32.97
$33.46

Amount Endosed

MICHAEL WFREELS 
# A ]
3679 CARMEL-CHURCH RD 
CELiNA OH 45822

)ll)n)i|||li|flm|i||>|f|nilil|l|lt||l>|li|i|l|||»ll|||ttlll|

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740596 
CINCINNATI, OH 45274-0598

000D0^711Q3alSaa7Qa033^ba003^‘^7



DP&L The Dayton Power and Light Company 
dpandi.com’

Account Number 
Due Date 
Amount Due

4711038152
08/23/2019

$34,27
Page 1 of2

MiCHAELWFREELS;
# A ;
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

MonUtly Account Summary Mall Date: 08/02/2019 
f^vious Balance $67.95
07/C^2019 Payment - Thank You -70.00
Balance Forward -2.05
Oetivery Total Biiied This Month 21.95
Supply Total Billed This Month 14.37
Total Account Balance $34.27

Metered and Other Services
Service Address: # A 3679 CARMEL-CHURCH RD. CEUNA OH 45822 

Htstorical Usage ^

2833E 2S74
2051 2004 ! 1937

1036
493 436

AUOtttI

983
3S4
OCT MOV m MAR

5UB 
UKf j5|

31
jia. woani

Next Reading Date: 08/30/2019

Biiiing Average Temperature
Period Daily kWh iftvg HIgh AvgLow

Same P«fod Last Year 14.2
Ptevfous Period 1.1
Current Period 8.4

83«
78*

65-
-62*
69’

Historical average usage: 1.292id/Vh Historical usage: 15,505 kWh

Meter Billing Period Billing 
Service Use From To Days
Electric Estimate 06/28/19 07/31/19 33

Usage Detail 
Meter Reading

Previous Current MuttipHer Usage
73630 73906 1 276

Rate Rate Description
141 Residential Heating

877-46B-6243
Service 0 online Anytime dpandl.com OP&t. CUStDimr Oer«i«e

(800)4334500

nMse det  ̂OK} t^um only Ote portion with your ctieck made payable to Dayton Power & Ught Company

DP&L The Daikon Power and Light Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 08/23/2019 
LATE AMOUNT pay after 08/23/2019

$34.27
$34.78

Amount Endosad

MICHAEL WFREELS 
# A3679 CARMEL-CHURCH iRD 
CEUNA OH 45822

DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

00D0DM71103ai55600D03M?a0003M27



DP&L The Dayton Power and Light CcHnpany 
dpandl.com'

Account Number 
Due Date 
Amount Due

4711038152
07/24/2019

$67.35
Page 1 of 2

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

The due date indicated above applies to your current bill. Your past 
due charges may result in a deposit being charged (if a deposit 
does not currently exist) and are ;subject to collection activity which 
could result in disconnection of service.

MonOtfy Account Summary Mail Date: 07/03/2019
Previous Balance $115.31
06/04/2019 Payment -Thank You -60.00
Late Payment Charge 0.83
Amount Past Due 56.14
D^very Total Billed This Montii 10.20
Supply Total Billed ITiis Month 1.61
Total Account Balance $67.95

Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CELINA OH 45822 

Historical Usage

Next Reading Date: 07/31/2019

20$1
2833E M74

2004 ■■■■■ 1937

ml 983
388 453 438

SEP

354
KW! APR UAY

SUE 

JUR JUL2D19

Billing

Period

Seme Period Last Year 
Previous P^fod 
CuTFMit Period

Average Temperature 
Daily KWh AvgHIgh AvgLow

13.4 81“ 65“
16.5 741^ 57“
1.1 78“ kO

Historical average u^ge: 1.322 kWh Historical usage: 15.862 kWh

Service
Bectric

Usage Detail

Meter Biliing Period Billing Meter Reading 
Use From To Days Previous Current Multiplier Usage

Actual 05/31/19 06/28/19 28 73599 73630 1 31

Rate Rate Description
141 Residential Heating

Snemancy service877-40UTAQE
877-46S«t43

@ Online AnyUmedpandLcom OPAL Customer Sorvtoo
(800) 433*8500

Pte^ detach and retiBn 0^ pntto with your checK tnada psyaM to OaytOT power a Company

DP&L The DayUm Power and Light Company 
dpandt.cbm Account Number

$56.14 BALANCE FORWARD
4711038152

PROMPT AMOUNT pay by 07/24/2019 
LATE AMOUNT pay after 07/24/2019

$67.95
$68.97

Amount Enclosed

MICHAEL W FREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

DAYTON POWER AND LIGHT COMFWNY 
PO 80X740598 
CINCINNATI. OH 45274-0598

00Q0DM711036155a3D00fc.6'i70DDb7‘lS



DP&L The Dayton Power and L^t Company 
dpandl.com

Account Number 
Due Date 
Amount Due

4711038152
06/25/2019

$115.31
Pag©i of 2

MICHAELWFREELS;
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

Monthly Account Summary Mail Date:
Previous Balance

06/04/2019
$102.72

The due date indicated above applies to your current bill. Your past 
due chaises may result in a deposit being charged (if a deposit 
does not currently exist) and are; subject to collection activity which 
could result in disconnection of service.

05/03/2019 Payment - Thank You -50.00
Late Payment Chatge 0.79
Amount Past Due 53.51
Delivery Total Billed This Montti 33.20
Supply Totel Billed This Month 28.60
Total Account Balance $115.31

Metered and Otfier Services
Service Address: # A, 3679 CARMEL-CHURCH RO. CEUNA OH 45822 

Historical Usage

Next Reading Date: 06/28/2019

2833E 2874
2881 2Q04 ■■■■ 1937

Billing
Period

Average Temperature 
Daily kWh AvgH^ AvgLow

1036
386 388 453 438

SJSfjUL AM S6P

983
354

HCV DEC JMt ^

5iie
HAY

Same Period Last Year 
Piwlous Period 
Current Period

1^5
30.7
16.5

81“ 60“
_44*

1^74° 5^

Historical averape usage: 1.311 KMt Historical usage: 15,737 KWh

Service
Electric

Usage Detail
Meter Billing Period Biliing Meter Reading 
Use From To Days Previous Cunent Muitfpiier Usage

Estimate 04/30/19 05/31/19 31 73088 73599 1 511
Rate Rate O^cription
141 Residential Heating

Emergency Service 877*40UTAGE 
877-468^243

@ online Anynme dpandt.com UKAU CUStOimr Oervloo
(800)433-6500

Ptose si^ return on  ̂tto portion your ctiecK made payable to Dayton Power & L^it CofflparQr

DP&L Ihe Dayton Power and L^ht Company 
dpandl.com Account Number

$53.51 BALANCE FORWARD
4711038152

PROMPT AMOUNT pay by 06/25/2019 
LATE AMOUNT pay after 06/25/2019

$115.31
$117.04

Amount Enclosed

MICHAELWFREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

0Q000M71i03ai5e6fiD0117OM0O11531



DP&L The Dayton Power and Light Company 
dpandl.com.'

MICHAEL WFREELS ^
# A
3679 CARMEL-CHURGH RD 
CELINA OH 45822

Account Number 
Due Date 
Amount Due

Montiily Accoimt Sumnmry 
Previous Balance

4711038152
05/23/2019

$10Z72
Page of 2

Mail Date: 05/02/2019 
$323.81

04/29/2019 Payment - Thank You -80.00
04^6/2019 Payment - Thank You -100.00
04/04/2019 Payment - Thank You -150.00
Balance Forward -6.19
Delivery Totel BIRed This Month 56.71
Supply Total Billed This Monfti 52.20
Total Account Balance $102.72

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURGH RD, CELINA OH 45822 

Historical U^ge

. %33E 2874

1522

Next Reading Date: 05/31/2019

Average Temperature
Daily kWh Avg High Avg Low

Same Period Ust Year 49.1 55°^ 36’
P^ous Period 66.8 47’ 30’

Billing
Period

Current Period 30.7 44^

BAYiWt JUH_________________________
Historic^ average usage: 1.356 kWh

OCT HW DEC -IMl fE8 MAR APR UAY20U
Historical usage: 16,276 kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading 
Use From To Days Previous Cunent Multiplier Usage

Actual 03729/19 04/30/19 32 72105 73088 1 983
Rate Rate Description
141 Residential Heating

Emargenm Si 877*40l>TAeE 
877-468-8243 © online Anyrtme dfMndl.com DPftU CVRMOmoi Oorvlcm

(800)433-8S00

l^se detad) ^ return onV tttis portion wBh your check made payable to Oayton Power & Con^nrty

DP&L The Dayton Power and Light Company 
<H7andl.o7m Account Number 4711038152

PROMPTAMOUNT pay by 05/23/2019 
LATE AMOUNT pay after 05/23/2019

$102.72
$104.26

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURGH RD 
CELINA OH 45822

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

D000D^711D3alSSB‘10010^^b001D275



DP&L The Dayton 
dpandl.com

Power and Light Company

MICHAEL WFREELS i 
# A 1
3679 CARMEL-CHURCH RD 
CELINA OH 45822 I

The due date indicated above applies to your current bill. Your past 
due charges may result In a deposit being charged {If a deposit 
does not cuirently exist) and are|subject to collection activity which 
could result In disconnection of ^rvice.

Account Number 
Due Date 
Amount Due

Montfily Account Summary
f^vious Balance

4711038162
04/23/2019

$323.81
Page 1 of2

Mail Date: 04/02/2019 
$277.55

03/05/2019 Payment - Thank You -150.00
Late Payment Cha^e 1.91
Amount Past Due 129.46
Delivery Totel Billed This Month 101.47
Supply Total Billed This Month 92.88
Total Account Balance $323.81

Metered and Other Services
Service Address: # A. 36?9 CARMEL-CHURCH RD. CELINA OH 45822 

Historical Usage

a33E 2874 
2051 2Q04 |H|H|B 1937

Next Reading Date; 04/30/2019

Billing Average Temperature

Period Dai^ldWh AvgHIgh AvgLow

Same Period Last Year 
Previous Period 
Current Period

72.8 
102.6
66.8

44»
42*

28*
27'

APRjnt taAY JUH wo SEP NOV OEC JAN UAR APR2D1t
Historical average usage: 1,377 kWh Historical usage: 16,524 kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading
Use From To Days Previous Cunent Muttipiier Usage

Actual 02/28/19 03/29/19 70168 72105 1,937
Rate Rate Description 
141 Residential Heating

emergency Se 877.40UTA6E 
877-468^43

Service online Anydme dpandl.com OPeit. Cusnninir Oemiw 
{800)433-8500

Pt^edet^ aM rMumo^ttepor^ with your Uieduttadapsyrttle to Dayton Power & Light CofT^iany

DP&L The Dayton Power and Light Company 
dpandl.com Account Number

$129.46 BALANCE FORWARD

4711038152

PROMPT AMOUNT pay by 04/23/2019 
LATE AMOUNT pay after 04/23/2019

$323.81
$328.67

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

fll|ii|i|||li(|liii|i||i|||inlfl|l|li||l>|lt|f|l(||»ll|||||ni|

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

00000M71103ai52aa0032aU70D323ai



DP&L The Dayton Power and Light Company 
dpandLcwnj

MICHAEL W FREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822 !

Account Number 
Due Date 
Amount Due

Monttity Account Surnmary 
Previous Balance

4711038152
03/25/2019

$277.55
Pagel of 2

MaH Date: 03/04/2019
$274.42

02/12/2019 Payment - Thank You -125.00
02/05/2019 Payment-Thank You -150.00
Balance Foiward -0.58
Delivery Total Billed This Montii 145.30
Supply Totel Billed This Monfti 132.83
Total Account Balance $277.55

Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CEUNA OH 45822 

Historical Usage; !

2833E 2874

Next Reading Date: 03/29/2019

BiiOng Average temperature
Period pally kWh Avg High Avg Low

2051 2004 Same Period Last Year 72.2 45“ 29*

Previous Period 83.3 36“

Cuirent Period 102.6 cr«’ 2?:^

eUR201» APR UAV JUN FBB HARMS
Htstorlcal average usage: 1,308 kWh Historical usage: 15,672 kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading 
Use From To Da)^ Previous Current MuidpHer Usage

Actual 01i3l/l9 02/28/19 28 67294 70168 1 2,874
Rate Description 

141 Residential Heating

rargen^i 877<WUTAGE 
877-468.8243

Online Anyttme dpandl.com Of'ttl. CUsUnner e«irvio«(800)433-8500

Please detsdi end return dr^ Ms port^ )Our check inade pa)<9tfe to Dayton Power & Ue^ Conipaiv

DP&L the Dayton Power and Light Company 
dpandl.icom Account Number

PROMPT AMOUNT pay by 03/25/2019 
LATE AMOUNT pay after 03/25/2019

4711038152

$277.55
$281.71

Amount Enclosed

MICHAELWFREELS 
# A I3679 CARMEL-CHURCH’ RD 
CEUNA OH 45822

I**I“Nii**Ii*"*MHh*”***I*I*mi*'i*!I*i*iIi“**iiII1***I
DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 452744)598

00D0DH7110361S2fi30a2fil710D277SS



DP&L The Dayton Power and Ught Company 
dpandLcotd

MICHAEL W FREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

Account Number 
Due Date 
Amount Due

Montiify Account Summary 
Previous Balance

4711038152
02/25/2019

$274.42
Page 1 of 2

Mail Date: 02/04/2019 
$359.97

01/29/2019 Payment - Thank You -100.00
01/15/2019 Payment - Thank You -260.00
Balance Forward -0.03
Delivery Total Billed This Month 143.37
Supply Total Billed This Montit 131.08
Total Account Balance $274.42

Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCH RD, CEUNA OH 45822 

Historical Usage

Next Reading Date: 02/28/2019

^iing Average Temperature
Period Dattytdflfti AvgMigh AvgLow

2833E
»)S1 2004

438

rSB2D1S MM APR MAY JUH AUQ 86P

1036
Same Period Last Year 90.9 31* 17*

Previous Period 71.6 42* 30*

Current Period 83.3 23^

HOV OEC JAN FE8201*
Historical average usage: 1,328 kWh Historical usage: 15,930 KWh

Meter Billing Period Billing
Usage Detail 

Meter Reading
Service
Elecfric

Use From To Days Previous Current Multiplier Usage
Estimate 12/28/18 01/31/19 34 64461 67294 1 2.833

Rate Rate Description
141 Residential Heating

Emero^qr service877-40UTA6E
877<488-8243

Online Anytime (fpandl.com Ow»leimr 9arvl«»(808)433^6500

Please ctetar^ and letum o|w poitian your cfteeic mads to Power & Con^sQ'

DP&L The Dayton Power and L^ht Company 
dpandi.com Account Number 4711038152

PROMPT AMOUNT pay by 02/25/2019 
LATE AMOUNT pay after 02/25/2019

$274.42
$278.54

Amount Endosed

MICHAELWFREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

|ll|M|i[||li||lm|i||i|||mltl|ltlinli|l||i|l||f<tllnltl*l*i

DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

0Q00DM7il03aiSeaM0027&S40D274H2



DP&L The Dayton 
dpandl.com

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822 i

Power and U^t Company
Account Number 
Due Date 
Amount Due

4711038152
01/24/2019

$359.97
Pagel of 2

MonOilyAccmint Summary Mail Date: 01/03/2019 
Previous Balance $307.21

The due date indicated above ap; 
due charges may result in a dep 
does not currently exist) and are 
could result in disconnection of s

piles to your current bill. Your past 
osit being charged (if a deposit 
subject to collection activity which 
srvice.

12/04/2018 f=^yment - Thank You -150.00
Late Payment Charge 2.36
/Vmount Past Due 159.57
Delivery Total Billed This Month 104.66
Supply Total Billed This Month 95.74
Total Account Balance $359.97

Metered and Other Services
Service Address: # A, 36^^ Carmel-church rd, celina oh 45822 

Historicef Usage

309t

Biifing
Period

Next Reading Date: 01/31/2019

Average Temperature 
Daily MfVh Avg High Low

i9Si m ,■liifi.
JW20tt Pffi FUR APR tUY i

2051 2004

see ue 438
AUO SSP

Sane Period Last Year 69.8 38» 24'
Previous Pwiod 68.4 Mi— -'-■88' w
Current Period 71.6

NOV Ogc JAN2M9
Historical average usage: 1.323 kWh Historical usage: 15,830 kWh

Service
Electric

Meter
Use

Billing Period Billing
Usage Detail 

Meter Reading
From

Actual 11/30/18 12/28/18
Days Previous Current Multiplier Usage

1 2,00462457 64461
Rate Rate Description
141 Residential Heating

SmergericySe
877<40UTAGE
877<4664243

Service Onlim Anytime dpandUcom OP&(. Custemor service 
(800)433^0

Pt^e det^ and return this poi  ̂with your check made pay^te to Dayton Power & Company

DP&L The Dayton Power and Light Company 
dpandLcpm Amount Number

$159.57 BALANCE FORWARD
4711038152

PROMPT AMOUNT pay by 01/24/2019 
LATE AMOUNT pay after 01/24/2019

$359.97
$365,37

Amount Enclosed

MICHAEL WFREELS 
# A i
3679 CARMEL-CHURCH RD 
CELINA OH 45822

|Ujn)i|||li||lmli)|i|||nilil|llli||li|l||i|l|||till|||||in|

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

DD0DD^711D3alSHa30O3bS370D3S‘1'=17



DP&L The Dayton Power and Ught Company 
dpartdl.com

Account Number 
Due Date 
Amount Due

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RO 
CELINA OH 45822

4711038152
12/26/2018

$307.21
Page 1 of 2

Monthly Account Summary Mall Date: 12/04/20
Previous Balance

l/20J8*-^

The due date indicated above applies to your current bill. Your past 
due charges may result in a deposit being chained (if a deposit 
does not currently exist) and are' subject to collection activity which 
could result in disconnection of service.

Late Payment Charge ^ 1.62
Amount Past Due 109.74
Delivery Totel Billed Ibis Month 99.73
Supply Total Bilied This Month 97.74 ^
Total Account Balance $307.ai\(^' r

Metered and Other Services
Service Address: # A, 36|9 CARMEL-CHURCH RD, CELINA OH 45822 

Historical Usage 1

Next Reading Date: 12/28/2018

3031

Billing
Period

Average TemperaUire 
Daily kWh A^High AvgLow

1954 2922■■liia. 2051

38$ 388 438
1036

DEC»f7 JAN^IIMAPItjWYJUNJU.Al)08Er

Same Period Last Year 45.8
Previous Period 31.4
Current Period 68.4

sr
c.t»

34"
,47°

NOV oecais
Hislorical average usage: 1,287 kWh Historic^ usage: 15.204 kWh

Service
Elecbic

Meter
Use

Billing Period 
Froin To

Actual 10/31/18 11/30/18

Usage Detail 
Billing Meter Reading 
Days Pievious Current Mufdplier Usage

30 60406 62457 1 2.051
Rate Rate Description 
141 Residential Heating

nerfiency Set 877-^UTAGE 
877468<a243

QnUno Anytime dpandl.com Dt>&U Gustemor OervU(800)4334300

P^se deta^ ^ return portion your check made payable to Oayton Power & Ught Comeany

DP&L The Dalton Power and Light Crxnpany 
dpandl.com Account Number

$109.74 BALANCE FORWARD
4711038152

PROMPT AMOUNT pay by 12/26/2018 
LATE AMOUNT pay after 12/28/2018

$307Jtl 
$311.82

Amount Enclosed

MICHAEL WFREELS 
# A !
3679 CARMEL^HURCH RD 
CELINA OH 45822

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

Q0000H711D3aiS261D0311fi2DD3D721



DP&L Ths Dayton Power and Light Company 
dpandl.com

Account Number 
Due Date 
Amount Due

4711038152
11/26/2018

$108.12
Pagel of 2

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822 i

Monthly Account Summary Mall Date: 11/02/2016
Previous Balance $35.05

10/04/2018 Payment -Thank You -40.00
Balance Forward -4.95
Delivery Total Bilied This Month 55.53
Supply Total Bilied This Month 57.54
Total Account Balance $108.12

Metered and Other Services
Service Address: # A3679CARMEL<CHURCHRD.CELINAOH45822 

Historical Usage

3091

Next Reading Date: 11/30/2018

Billing Average Temperature

Period ttaihr MiVh AvgHIgh AvgLow

137$
1954 2022 218$ 1622

493

twan DEC FQ ttAR APR HAY

1038
3S4 —I 
OCT Hovani

Same Psrfeid Last Year iSA 65“ 49“

Previous Period 12.6 78* 63“

Current Period 31.4 C 4^

Hi'storicat average uoage: 1.222 kWh Htstodcai usage: 14,661 kWh

Service
Elecbic

Usage Detail

Meter Billing Period Billing Meter Reading 
Use From To Days Previous Currant Multiplier Usage

Actual 09/28/18 10/31/18 33 59370 60406 1 1,036

Rate Rate Description
141 Resfctential Heating

Emergeh(w Service 
'<40UTA€877<40UTA6E

S77<4684243
Online Anytime c^tandLcom OP4U customer owiviee 

(800)433-8500

letuiTi 01^ tl^ portion with your check mads payable to Dayton Power a Light Company

DP&L The Daj/ton Power and Light Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 11/26/2018 
LATE AMOUNT pay after 11/26/2018

$108.12
$109.74

Amount Endosed

MICHAEL WFREELS [
# A '
3679 CARMEL-CHURCH RD 
CELINA OH 45822 i

|ll|ii|i|||ll||llli|l||i|||Hllli|l|li||li|l||*|l|||i<il|i|||ill|

DAYTON POWER AND LIGHT COMPANY 
PO SOX 740598 
CINCINNATI. OH 45274-0598

0000DM71103ai5HflaQ01017Ma0i0fii5
/



DP&L The Dayton Power and Ught Company 
dpandl.com

Account Number 
Due Date 
Amount Due

4711038152
10/24/2018

$35.05
Pagel of2

MICHAEL WFREELS,
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

Monthly Account Summary Mail Date: 10/02/2018
Previous Balance $42.82
09/25/2018 Payment - Thank You -50.00
Balance Fon/vard -7.18
Delivery Total Billed This Month 22.28
Supply Total Billed This Month 19.95
Total Account Balance $35.05

Metored and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD. CELINA OH 45822 

Historical Usage

3991

1375
1954 2022 2185

1522
330

0CT19IT” KOU

385 388
I6C JAN m UAR APR UAY

453 438 354

Next Reading Date: 10/31/2018

Billing Average Temperature
Period Daily kWh AvgHlgh AvgLow
Same Period Last Year 11.4 76* 57'
Previous Period 
CuiT^ Period

14.1
12.6 CJ

Historical average usage: 1.220 kWh Historical usage: 14.637 kWh

Service
Sectric

Usage Detail
Meter Billing Period Billing Meter Reading 
Use Frorn To Previous Cunent MuiOpller Usage

Actual 08/31^6 09/28/18 26 59016 59370 1 354
Rate Rate Oeacilption 
141 Residential Heating

Emergency Sendee877<40UTAGE
877>468<8243

Online Anya me dpandl.eom DP&L Customer service 
<800)433-8500

pi^e det^ and reb^ 01^ this portion with your dtedc made livable to Osyton Power & UgM Conipsty

DP&L The Dayton Power and Ught CcMhpany 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 10/24/2018 
LATE AMOUNT pay after 10/24/2018

$35.05
$35.58

/Unount Endosed

MICHAEL WFREELS i
# A '
3679 C/»iRMEL-CHURCH RD 
CELINA OH 45822

DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CJNCJNNAT), OH 45274-0598

a0aD0M7il03fll52flb0003S5a00D3S05



DP&L The Dayton Power and Light Con^ny 
dpandtcom

Account Number 
Due Date 
AmountDue

4711038152
09/26/2016

$42.82
Peg© 1 of2

MICHAEL W FREELS i 
# A
3679 CARMEL-CHURdH RD 
CELINA OH 45822

Montiily Account Summary Mail Date: 09/05/2018 
Previous Balance $51.68
08/22/2018 F^yment - Thank You -60.00
Balance Forward -8.32
Delivery Totel Bided This Montii 26.45
Supply Total Billed This Month 24.69
Total Account Balance $42.82

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCHRD. CELINA OH 46822 

Historical Usage

30St

13F5
1954 2022 2WS 1522

431 330
S&mf

493
»W

386

Next Reading Date: 09/28/2018

Average Temperatura

OaifykWh AvgHfgh AvgLow

Same P^iod Last Year 13.9 80” 62’
Previous Period 14.2 83” _ . 65°

14.1

Billing
Period

Current Period c83”

sa UM jtnt lur JIM

Historicai average usage: 1.219 kWh Historicai usage: 14,630 kWh

Service
Efectric

Usage Detail
Meter BiNIng Period Billing Meter Reading 
Use From To Days Previous Current Multiplier Usage

Actual 07/31/18 08/31/18 31 58578 59016 1 438
Rate Rate Description
141 ResidenSai Heating

nergency Sei 877-45UTAGE 
877-468-8243

Online Anytime4pandl.com OP64. Customer Sorvleo 
(800)433-8500

Please delad) and r^um tlite poi  ̂uith your check made to Aiwer & Ught Coiresty

DP&L The Dayton Pow^ and Light Ccunpany 
dpartdLoom Account Number

PROMPT AMOUNT pay by 09/26/2018 
LATE AMOUNT pay alter 09/26/2018

4711038152

Amount Eni^osed

$42.82
$43.46

MICHAEL W FREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

aoooD^?ll03Sl5^abaaQ43^bOoo^2a2



DP&L The Dayton Power and Ught COTipany 
c^ndi.coni

MfCHAELWFREELS 
# A '
3679 CARMEL-CHURdH RO 
CELINA OH 45822

Account Number 4711038152
Due Date 08/23/2018
Amount Due $51.68

Page 1 of2

Monthly Account Summary Mail Date: 08/02/2018
Previous Balance $43.96
07/18/2018 Payment-Thank You -45,00
Balance Forward -1.04
Delivery Total Billed This Month 27.19
Supply Total Billed This Month 25.53
Total Account Balance $51.68

Metered and Other Services
Service Address: # A.3679CARMEL-CHURCHRD.CEUNA0H45822 

Historical Usage

Next Reading Date: 06/31/2016

filing Average Temperature
Period Daily kWh AvgHigh AvgLow

1375
1954 2022 2185 1522

330

AM2D1T SIP OCT

493
HO?

386
m UAR UAY JUN

368 453

Alt Auoznt

Same Period last V%ar 14.5
Previous Period 13.4
Current Period 14.2

83*
81!_

65*
65*

83*

Historical av^age usage: 1,2ieiWVh Historical usage: 14,628 kWh

Service

Bectric

Usage Detail
Meter Billing Period Billing Meter Reading
Use Front To Days Previous Current Multiplier Usage

Actual 06/29/18 07/31/18 58125 58578 1 453
Rate Rate Description
141 Residential Heating

877-488-8243

Seryfce Onlino Anytime dpandl.com DPaU Customer Service 
(800)433-^00

P^e 81^ return 0  ̂this portion with your check msde (»yaM (0 0^/ion Power & U3ht Company

DP&L The Dayton Power aid Ught Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 08/23/2018 
LATE AMOUNT pay after 08/23/2018

$51.68
$52.46

Amount Endosed

MICHAEL W FREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 4S822

DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

DDDDDH711D361SH6HQD0Sam30D0SlbS



DP&L The Dayton Power and Light Company 
dpandl.com

Account Number 
Due Date 
Amount Due

4711038152
07/24/2018

$43.36
Page 1 of 2

MfCHAELWFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

Monthly Account Summary Mail Date: 07/03/2018 
Previous Balance $38.12
06/21/2018 Payment-Thank You -40.00
Balance Forward -1.88
Delivery Total Billed This Monfti 23.97
Supply Total Billed This Month 21.87
Total Account Balance $43.96

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD.CEUNA OH 45822 

Historical Usage

3031

Next Reading Date: 07/31/2018

Billing Average Temperature

Period Daily kWh AvgHIgh AvgLow

1375
1354 2022 2185

412 4S1

JULJBtT AM

330

SEP OCT

433
HOV DEC 4AH MAR APR

366 388

MAY JUN

Same Petted Last Year 
RrewousPeriMf 
Current Period

13.7 80’ 61“
12.5 01» 60“
13.4 65“^

Historical average usage: 1,221 kWh Hislon'cai usage: 14,6S2kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading 
Use From To Days Previous Current Multiplier Usage

Actual 05/31/18 06/29/18 29 57737 58125 1 388
Rate Rate Description
141 Residential Heating

877468-6243
Service Online Anytime dpandl.com DP&L Customer service

1800)433-6508

pilose deta^ and return o>^y tiits p^on your che^ niede payabta to Dayton Power & Ugbt Company

DP&L The Dayton Power and Light Company 
dpandi.com Account Number 4711038152

PROMPT AMOUNT pay by 07/24/2018 
LATE AMOUNT pay after 07/24/2018

$43.96
$44.62

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINAOH 45822

DAYTON POWER AND LIGHT COMWNY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

ODO0O^71la3alS^a^ODO^^fc»aDDD^3'^b



DP&L The Dayton Power and Light Company 
dpandl.com

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINAOH 45822

Account Number
Due Date
Amount Due

4711038152
06/25/2018

$38.12
Page 1 of 2

Monthly Account Summary 
Previous Balance

Mall Date: 06/04/2018
$143.20

05/04/2018 Payment - Thank You -150.00
Balance Forward -6.80
Delivery Total Billed This Month 23.87
Supply Total Billed This Month 21.05
Total Account Balance $38.12

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD. CELINA OH 45822 

Hfstoilcal Usage

Next Reading Date: 06/29/2018

890 412 
JIMStr JUL

1375

3091
1W4 I 2022 2185

451

Aua

330 ^

KOV OEC JAN FES UM

1522
366

HAY 'JUHtni

Billing

Period

Same Period Ust Year 
Previous Period 
Current Period

Average Temperature

Dait/ kWh Avg High Avg Low
52*
36'

27
49.1
12.5

71'
55'
81' 60^

Historical average Usage: 1.263kVAr Historical usage: 15,156 Id/Vh

Service
Electric

Meter
Use

Biffing Period Biffing

Usage Detaff 
Meter Reading

From Days Previous Current Multiplier Usage

Actual 04/30/18 05/31/18 57351 57737 386
Rate Rate Description

141 Residential Heating

Emmency Service877-40UTAGB
877-468-8243 (P Online Anytime dpandl.com OPAL Customer Service

(800)433-8500

pi^e det^ sM return 01^ ttiis por^ vnth your check rn^ payable to Dayton Power & Ught Company

DP&L The Dayton Power and Ught Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 06/25/2018 
LATE AMOUNT pay after 06/25/2018

$38.12
$38.69

Amount Endosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINAOH 45822

DAYTON POWER AND LJGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

OO00D^711Q3fllS^ftD0003fit,SD0D3&lH



DP&L The Dayton Power and Light Company 
dpand(.com

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

Account Number
Due Date
Amount Due

Monthly Account Summary 
Previous Balance

4711038152
05/23/2018

$143.20
Page 1 of2

Mail Date: OS/02/2018
$197.32

04^5/2018 Payment- Thank You1 -200.00
Balance Forward -2.68
Delivery Total Billed This Month 77.04
Supfi^y Total Billed This Month 68.84
Total Account Balance $143.20

Metered and Other Services
Service Address: # A, 3679 CARMEL-CHURCHRD. CELINA OH 45822 

Htstoilcar Usage

3091

Next Reading Date: 05/31/2018

Billing Average Temperature
Period Daily MARi AvgHigh AvgLow

934 890

HAY2M7 JUK

339

AIM SEP NOV ISC .Wi PBB MAR WR HAYSBU

Same Period Last Year 35.5 68* 47*
Pretrious P^iod 72.8 44* 28*
Current Period 49.1 dss* 36'^

Historical average usage: 1^19 kWh Historical usage: 14,628 kWh

Service
Electric

Usage Detail
Meter Billing Period Billing Meter Reading 
Use From To Days Previous Current Mutdpiier Usage

Actual 03/30/18 04/30/18 31 55829 57351 1 1.522
Rate Rate Oescrli^ion 
141 Residential Heating

Emergency aervtce877-40UTA6E
877-468-8243

Online Anytiroodpandl.com DPOtU Cusnmiei o«rvis (800)433-8800

'ns^delach an4 r«um Ihis portion wfth your check made pay^ to Dayton Power & Light Company

DP&L llie Dayton Power and Light Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 05/23/2018 
LATE AMOUNT pav after 05/23/2018

$143.20
$145.35

Amount Endosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

l**l"l*lii**h*"*l'IHii’”***l*l*Mi**iMI*i*ili"**iilll**n
DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

DDDDD4711D3aiS26a0O14S3SODm3HO



DP&L The Dayton Power end Light Company 
dpandi.com

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

Account Number 4711038152
Due Date 04/24/2018
Amount Due $197.32

Page 1 of 2

Monthly Account Summary Mail Date: 04A>3/2018
Previous Balance $332.26
03/22/2018 Payment-Thank You -85.00
03/21/2018 Payment-Thank You -100.00
03/02/2018 Payment - Thank You -150.00
Balance Forward -2.74
Delivery Total Billed This Monftt 107.17
Supply Total Billed This Monfti 92.89
Total Account Balance $197.32

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RD. CELINA OH 45822 

Historical Usage

2187
934

APR2017 HAY

890

JUN

1375

3091
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412
wmJUL

451
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330

SSP

493
HOV UAR APRSna

Next Reading Date: 04/30/2018

Billing Average Temperature
Period Dally Iditfh AvgHigh AvgLow

so*
.45*

Same Period Last Year 
Previous Penod 
Current Period

70.5
72.2
72.8

33“
_29*

C
Histodcel average usage' l,2l9kWh Hislorica) usage: 14.630 kWh

Service
Sectric

Usage Detail
Meter Billing Peiiod EMHing Meter Reading 
Use From To Days Previous Current Muitipiier Usage

Actual 02/28/18 03/30/18 30 63644 55829 1 2,185
Rate Rate Description
141 Residential Heating

Emergency Service87740UTA6E
8n’468-8243

Online Miyume dpandi.com OP&L Customer Service 
(800)433-8500

Please det^ and return this poc^ your check made p^ble to Power & Ught Company

DP&L The Dayton Power and Light Company 
dpandi.com Account Number 4711038152

PROMPT AMOUNT pay by 04/24/2018 
LATE AMOUNTpay after 04/24/2018

$197.32
$200.28

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CELINA OH 45822

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI, OH 45274-0598

000D0^71103alS^fl^0QB0D280Dl*^732



DP&L The Dayton Power and Light Company 
dpandt.com

Account Number 
Due Date 
Amount Due

4711038152
03/23/2018

$332.26
Pag© 1 of2

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

The due date indicated above applies to your current biii. Your past 
due charges may result in a deposit being charged (if a deposit 
does not currentiy exist) and are subject to collection activity which 
could result in disconnection of service.

Monthly Account Summary Mali Data: 03/02/2018
Previous Balance $273.33
02/08/2018 Payment - Thank You -130.00
Late Payment Charge 2.15
Amount Past Due 145.48
Delivery Total Billed This Month 99.80
Supply Total Billed This Montii 86.98
Total Account Balance $332.26

Metered and Other Services
Service Address: # A. 3679 CARMEL-CHURCH RO. CEUNA OH 45822 

Historical Usage

tUR2ntUAR2017 APS

Next Reading Date: 03/29/2018

Biding Average Ternperahire

Period ISailyKVlftt AvgHigh AvgLow

Same Period Last Year 
Previous Period 
Current Period

HisCoricai average usage; 1,2tl kWi H^orical usage: 14,526 kWh

Service
Electric

Meter
Use

Billing Peiiod Billing
Usage Detail 

Meter Reading
From Days Previous Current Multiplier Usage

Actual 01/31/18 02/28/18 51622 53644 2,022
Rate Rate Description
141 Residential Heating

Cmeraenov dendce877-^UTA6E
877-168.8243 0 OnlinoAnyemo

dpandl.com OPAL Cuotomer Servleo 
(800) 433.^00

nease deteA and 0^ Oils portion with your chedcmade payable to Dayttn Power & UgM Cornpany

DP&L The Dayton Power and Ught Company 
dpandl.com Account Number

$145.48 BALANCE FORWARD
4711038152

PROMPT AMOUNT pay by 03/23/2018 
LATE AMOUNT pay after 03/23/2018

$332.26
$337.24

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNA OH 45822

|ll|ii|i|||li||lni[it|i|||inlil|l|li||li|l||i|l|||nll||l||in|

DAYTON POWER AND LIGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

000DDM71ia3aiS5a^DD337HMDD332Sb



DP&L The Dayton Power and Light Compare 
<^ndl.com

M/CHAELWFREELS 
# A
3679 CARMEL-CHURCH RD 
CEUNAOH 45822

Account Number
Due Date
AmountDue

4711038152 
02/23/2018 

$273.33 
Page 1 of2

Monthly Account Summary
Prstraus Balance

Mail Date: 02/02/2018 
$180.48

01/17/2018 Payment-Thank You -181.00
Balance Forward -0.52
Delivery Total Billed This Month 148.11
Supply Total Billed This Month 125.74
Total Account Balance $273.33

Metered and Other Services
Service Address: # A. 3679 CARMEL<CHURCHRD. CEUNAOH 45822 

Historical Usage

Next Reading Date: 02/28/2018

Billing Average Temperature

2657 3091
1918 2187 1954

fsamr uar apr mx

412 451

ML AU9

431
3BP

330

ocr

493
HOV

Period Dally IdIVh A^High AvgLow

Same Period Last Year 80.5 41* 28'
Pre^ri(HJS Period 69.S 38" 24'
Current Pertod 90.9 /31" 17^

JAN mm
Histolcal average usage: 1,174 kWh Historical usage: 14,092 kWh

Service
Bectric

Usage Detail
Meter Billing Period Billing Meter Reading
Use From To Days Previous Current Multiplier Usage

Actual 12/28/17 01/31/18 48531 51622 3,091
Rate Rate Description
141 Residenitai Heating

877-468-S243
@ Online Anytime dpandt.com □P&l. CUSUiiiiur Service

(800)433^0

and return o^ttOspM^wHhyour chedc made payable to Dayton Powers Light Company

DP&L The Dayton Power and Light Company 
dpandl.com Account Number 4711038152

PROMPT AMOUNT pay by 02/23/2018 
LATE AMOUNT pay atter 02/23/2018

$273.33
$27743

Amount Enclosed

MICHAEL WFREELS 
# A
3679 CARMEL-CHURCH RO 
CEUNAOH 45822

l**l"i*ln**ll*"*l'll'ill'"*'*l*l**H**l*llM*ll!"**nlll***i
DAYTON POWER AND UGHT COMPANY 
PO BOX 740598 
CINCINNATI. OH 45274-0598

D00DDM711D3ai5Bfi00Da77M3D027333


