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A Shell Energy North America Subsidiary

June 30, 2020

Public Utilities Commission of Ohio
Docketing Division

180 East Broad Street

Columbus, OH 43215-3793

RE: Annual Report — Service Disconnections for Nonpayment June 2019 — May 2020
Dear Sir/Madam,

MP2 Energy NE LLC (“MP2ENE”) is a competitive Retail Electric Service Provider (“CRES”) with the Public
Utilities Commission of Ohio (“PUCQ”). In compliance with the noticed issued May 15, 2019 regarding Case
No. 19-974-GE-UNC requesting all energy companies submit a written report on issued service disconnections
for nonpayment to the PUCO and the Ohio Consumers’ Counsel (“OCC”), MP2ENE submits their report for the
report for the reporting period of June 2019 to May 2020.

DESCRIPTION QUANTITY
(A) Total number of service disconnections for nonpayment and the total dollar amount of NA
unpaid bills represented by such disconnections

(B) Total number of final notices of actual disconnection issued for service disconnections NA
for nonpayment and the total dollar amount of unpaid bills represented by such notices

(C) Total number of residential customer accounts in arrears by more than 60 days and the NA
total dollar amount of such arrearages

(D) Total number of security deposits received from residential customers and the total NA
dollar amount of such deposits

(E) Total number of service reconnections NA
(F) Total number of residential customers NA

Sincerely,
Mithelle Joublanc

Michelle Joublanc
Director of Regulatory Affairs

Cc: Office of the Ohio Consumers’ Counsel
Commission Certifications: DC PSC No. 18853 / DE PSC No. 9179/ IL ICC No. 17-0918 / ME PSC No. 2018-00309 / MD PSC IR-3995 /

MA DPU CS-179 / NJ BPU No. ESL-0145 / NY ESCO MP2E / OH PUC 13-763E / PA PUC A-2012-2322668 / Rl DPU D-96-6 (M9) / VA SCC
No. E-34 / TX PUCT No. 10174
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