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FCC Form 481 - Carrier Annual Reporting 
FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819 
July 2018

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name:  Person USAC should contact 
with questions about this data

<035> Contact Telephone Number:
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

Data Collection Form

Form Type 54.313 and 54.422

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024

lalexeeva
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(200) Service Outage Reporting (Voice)
Data Collection Form 

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

<420>
 Complaints per 1000 customers for mobile voice

Page 3

Page 3

(400) Number of Complaints  per 1,000 customers
Data Collection Form

 FCC Form 481
 OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



(500) Compliance With Service Quality Standards and Consumer Protection Rules
Data Collection Form 

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 4

Page 4

<515> Certify compliance with applicable minimum service standards

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<600> Certify compliance regarding ability to function in emergency situations 

Page 5  

<610> Descriptive document for Functionality in Emergency Situations 

Page 5

Matthew Sams

2021

Yes

matthew.sams@mercurywireless.com

Mercury Compliance with Functionality in Emergency Situations.pdf

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024
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(800) Operating Companies

Data Collection Form 

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

Name Not Available

Matthew Sams

Mercury Wireless Indiana, LLC

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024
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<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting
Data Collection Form 

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Page 7 

<900> Does the filing entity offer tribal land services? (Y/N)

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

Matthew Sams

2021

matthew.sams@mercurywireless.com

No

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024

Select
Yes or
No or
Not
Applicable

Needs assessment and deployment planning with a focus
on Tribal
community anchor institutions.

If your company serves Tribal lands, please select (Yes,No, NA)
for each these boxes
to confirm the status described on the attached PDF, on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(5) includes:Name of Attached
Document

bsingh
   SelectYes or No orNot Applicable

bsingh

bsingh
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh

bsingh
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(5) includes:

bsingh
Name of Attached Document
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(1000) Voice and Broadband Service Rate Comparability 
Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

  Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 8

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

Matthew Sams

Mercury Detailed Description for Voice Services Comparability
Compliance.pdf

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

Yes

309024
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

<1140> Alaska Plan rate-of-return certification (yes, no, or not applicable) of 
compliance with approved performance plan.

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

Yes

309024

Please select the appropriate response (Yes, No, Not Applicable) to confirm
the
reporting carrier offers broadband service of at least 1 Mbps downstream
and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

bsingh
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).

bsingh

bsingh

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna
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Page 10

(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Lifeline Terms and Conditions v2.pdf

Mercury Wireless Indiana, LLC

8003544915 ext.504

✔

✔

✔

309024

•Please check these boxes below to confirm that the attached
document(s), on line 1210,
or the website listed, on line 1220, contains the required information
pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support,
carriers must
annually report:Name of Attached
Document

lalexeeva

lalexeeva

lalexeeva

lalexeeva

bsingh

bsingh
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:

bsingh

bsingh

bsingh
Name of Attached Document

bsingh
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Page 11

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support 
to offset access charge reductions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d),(e).  The information reported on this 
form and in the documents attached below is accurate.

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2018. 

<2018> Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024

MAnna

MAnna

MAnna

MAnna

MAnna

lalexeeva

lalexeeva

lalexeeva

lalexeeva

lalexeeva

lalexeeva

bsingh

lalexeeva

lalexeeva

bsingh

bsingh

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna
 

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna

MAnna
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� � � � � � � � � �( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � �
Data Collection Form

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

(3008A)  (Yes/No) 

(3008B) 

(3008C) 

Page 12

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. 

Please enter the number of newly deployed locations in the prior calendar year 
associated with each of the following speed tiers.  

Number of newly deployed locations with access to broadband speeds of at least 10/1 
Mbps but less than 25/3 Mbps.
Number of newly deployed locations with access to broadband speeds of 25/3 Mbps or 
higher.

Please provide the percentage of deployment across the entire study area.

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

(3008B1) 

(3008B2) 

(3007) 

Name of Consultant Name of Consultant Firm/Third Party
(3007a) (3007b) 

 Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and 
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC, 
or the Administrator?

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

 Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)  (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)  (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �
Data Collection Form

Page 13

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Page 13

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



Page 14

(3005) Rate Of Return Carrier Additional Documentation (Continued)

Data Collection Form 

FCC Form 481

OMB Control No.  3060-0986/OMB Control No.  3060-0819 

July 2018

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Page 14

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024

MAnna



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a 
list of newly served community anchor institutions. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a 
response to Line 4001.  

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the category for 
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for 
comparable offerings in urban areas. 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

                                                                                                                     (4005) Rural Broadband Experiment Additional Documentation
Data Collection Form

Page 15

Page 15

FCC Form 481

OMB Control No.  3060-0986/OMB Control No.  3060-0819 

July 2018

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



Page 16

(5005) Alaska Plan Participants Additional Documentation   
Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

5005 Alaska Plan

(5011) (Yes/No)

(5012)

Please indicate whether any terrestrial backhaul or other satellite backhaul became 
commercially available in the previous calendar year in areas previously served 
exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on 
satellite backhaul for a certain poriton of the population in its service area, indicate whether 
any terrestrial backhaul or other satellite backhaul became commercially available in the 
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

(Yes/No)

Page 16

<5013> <c>
Newly Served Locations or Population

<a>
Description Of Backhaul Technology

<b>
Date Backhaul Available

FCC Form 481

OMB Control No.  3060-0986/OMB Control No.  3060-0819 

July 2018

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024



(6005) Phase II Auction Reporting       

Data Collection 

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819
April 2020

Phase II Auction recipient performance requirements certification (Yes/No) <6011> 

Total amount of Phase II auction support, 
if any, the phase II Auction recipient carrier used 
for capital expenditures in the previous calendar year 

<6010> 

Page 17

Page 17

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

Yes

309024



(7005) Phase-Down Support Reporting       

Data Collection 

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819
April 2020

(Yes/No) <7010> Price Cap Carrier and Fixed Competitive Eligible Telecommunications Carrier 
Phase-Down support requirement certification

Page 18

Page 18

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024
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Page 19

Certification - Reporting Carrier 
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:  

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/01/2020

8003544915 ext.504

Matthew Sams

Matthew Sams

2021

06/26/2020

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

Chief of Staff

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024

309024



Page 20

Page 20

Certification - Agent / Carrier 
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
July 2018

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:  

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:  

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Matthew Sams

2021

matthew.sams@mercurywireless.com

Mercury Wireless Indiana, LLC

8003544915 ext.504

309024
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Compliance with Functionality in Emergency Situations 

47 C.F.R. § 54.313 sets forth the annual reporting requirements for high-cost recipients. Specifically, 47 
C.F.R. § 54.313(a)(6) requires: Certification that the carrier can function in emergency situations as set 
forth in § 54.202(a)(2).  

The section below describes Mercury Wireless, Inc. and its subsidiaries Mercury Wireless Indiana, LLC. and 
Mercury Wireless Kansas, LLC. (“Mercury Wireless”) and their overall response to emergency situations, 
back-up power capabilities, redundancy and traffic routing policies, and methods for managing traffic and 
usage spikes.  

Response to Emergency Situations 

Mercury Wireless has established and operates comprehensive network monitoring tools to continuously 
monitor the network and notify on-call technicians in the event of an emergency or network outage. In 
the event of an emergency or outage, technicians are dispatched 24x7x365 to address the infrastructure 
needs of the Company and to provide for the orderly restoration of services when necessary.  

Back-Up Power 

Mercury Wireless follows best practices that are designed to allow services to remain functional in an 
emergency situation through the use of back-up power to ensure functionality in the event of a limited 
commercial power failure. Mercury Wireless deploys a combination of batteries on site to mitigate 
immediate power outages and emergency generators for prolonged outages.  

Mercury Wireless tests its batteries routinely and power systems are monitored on a regular basis. 
Portable generators are tested regularly, and maintenance of back-up power systems is performed 
throughout the year.  

Rerouting Traffic 

Mercury Wireless’ network is designed to provide redundancy, wherever feasible, especially at the 
Company’s backbone, for use in routing traffic in emergency situations and when facilities are damaged. 
Mercury Wireless has a Network Operations Center (“NOC”) that is staffed 24x7x365 and responds rapidly 
to identify potential issues and responds to outages and emergencies, including redirecting traffic.  

Managing Traffic Spikes 

Mercury Wireless’ network is engineered to have excess capacity in order to handle traffic spikes resulting 
from emergency situations. Mercury Wireless monitors its network in order to respond to emergency 
situations and is able to reroute traffic to handle peak traffic spikes. 
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Detailed Description for Voice Services Rate Comparability Compliance 

47 C.F.R. § 54.313 sets forth the annual reporting requirements for high-cost recipients. Specifically, 47 
C.F.R. § 54.313(a)(2) requires: a certification that pricing of the Company’s voice services is no more than 
two standard deviations above the applicable national average urban rate for voice service, as specified 
in the most recent public notice issued by the Wireline Competition Bureau and Wireless 
Telecommunications Bureau; and C.F.R. § 54.313(a)(3) requires: a certification that the pricing of a service 
that meets the Commission’s broadband public interest obligation is no more than the applicable 
benchmark to be announced annually in public notices issued by the Wireline Competition Bureau, or is 
no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 
in the states or U.S. Territories where the eligible telecommunications carrier receives support. 

DA 19-1237: Released December 5, 2019 
WC Docket No. 10-19 
Per public notice DA 19-1237 issued by the Federal Communications Commission on December 5, 2019, 
the Commission announced the results of its 2020 Urban Rate Survey for Fixed Voice and Broadband 
Services.   
 Voice Rates. Based on the survey results, the 2020 urban average monthly rate is $34.81. 
Therefore, the reasonable comparability benchmark for voice services, two standard deviations above the 
urban average, is $54.76. Under the Commission’s rules, each ETC must certify that the pricing of its basic 
residential voice services is no more than $54.76. 
 Broadband Rates. Recipients of high-cost and/or Connect America Fund support that are subject 
to broadband performance obligations are required to offer broadband service at rates that are at or 
below the relevant reasonable comparability benchmark. A copy of the benchmark rates issued in DA 19-
1237 is below, which highlights the closest comparable packages to Mercury Wireless, Inc. and its 
subsidiaries Mercury Wireless Indiana, LLC and Mercury Wireless Kansas, LLC (“Mercury Wireless”) and 
their current package and pricing structure. 
 

Download 
Bandwidth (Mbps) 

Upload Bandwidth 
(Mbps) 

Capacity Allowance 
(GB) 

2020 
U.S. 

4 1 250 $73.81  

4 1 Unlimited $78.92  

10 1 250 $76.73  

10 1 Unlimited $83.13  

25 3 250 $82.32  

25 3 Unlimited $88.83  

25 5 250 $83.55  

25 5 Unlimited $90.06  

50 5 Unlimited $98.22  

100 10 Unlimited $111.88  

250 25 Unlimited $134.43  

500 50 Unlimited $152.25  

1000 100 Unlimited $158.82  
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Mercury Wireless Package and Pricing Structure for High-Cost Supported Locations 
Mercury Wireless has established a package and pricing structure that satisfies the requirements of 1) the 
Company’s performance benchmark requirement of at least 25Mbps DL x 3Mbps UL service availability 
and 2) the Commission’s requirements as set forth in C.F.R. § 54.313(a)(2) and C.F.R. § 54.313(a)(3). That 
package and pricing structure is outlined below. 

Voice Services 

Package Calling Capabilities Usage 
Price per 
Month 

Residential Voice Service Local and Long-distance calling to all U.S. Territories Unlimited $14.95  

Broadband Rates 

Download Bandwidth 
(Mbps) 

Upload Bandwidth 
(Mbps) 

Capacity Allowance 
(GB) 

Price per 
Month 

FCC 2020 
U.S. 

Benchmark* 

10 2 Unlimited $59.95  $83.13  

30 6 Unlimited $79.95  $88.83  

100 20 Unlimited $109.95  $111.88  

*Closest comparable rate through the Commission’s 2020 Urban Rate Survey 

The package and pricing structure detailed above for Voice Services and Broadband Rates is generally available 
for any high cost supported location in Mercury’s network. 
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Lifeline Service Terms and Conditions 
 
The Lifeline Service Program (“Lifeline”) is a federally funded program established to provide monthly assistance 
to low income households. The program is available to qualified low-income consumers and provides a discount 
on the qualified customer’s monthly service.  
 
To participate in the program, subscribers must either have an income that is at or below 135% of the Federal 
Poverty Guidelines, or participate in certain assistance programs. You can see if you are eligible with the Lifeline 
Eligibility Pre-Screening Tool on the Universal Service Administrative website at www.lifelinesupport.org.  

 
I. Lifeline Program 

a. Qualified Mercury Wireless subscribers may receive a Lifeline discount on their voice 
service, broadband service, or as part of a bundled voice and broadband package. Terms 
and conditions of service are located at: https://www3.mercurywireless.com/legal-
policies/. Once an application has been processed and accepted, a qualified Lifeline 
customer will have the Lifeline subsidy applied to their selected service. 

b. The Federal credit amount provided to qualified Lifeline subscribers will be the maximum 
amount authorized by the FCC. 

c. FCC rules prohibit more than one Lifeline service per household. The definition of a 
‘household’ is anyone living at an address (including children, relatives, people not related 
to the account holder, etc.) who share income(s) and household expenses. A household 
is not permitted to receive Lifeline benefits from multiple providers. 

II. Eligibility 
a. To qualify for Lifeline service, a subscriber must meet certain state and federal eligibility 

requirements. These requirements are determined by the state in which the customer 
resides. These state and federal eligibility requirements include program-based eligibility 
or income-based eligibility.  

b. Program Based Eligibility. To be eligible for Lifeline services, individuals or families must 
show a card, letter, or official document as proof that they participate in and receive 
benefits under one of the following public assistance programs: 

i. Medicaid  
ii. Supplemental Nutrition Assistance Program  (Food Stamps or SNAP) 
iii. Supplemental Security Income  
iv. Federal Public Housing Assistance  (FPHA/Section 8) 

c. Income Based Eligibility. Consumers may also qualify for Lifeline services under the income 
based eligibility criteria, if their total combined household income is at or below 135% of 
Federal Poverty Guidelines. 

III. Application 
a. Subscribers can apply for the Mercury Wireless Lifeline program by: completing and submitting 

the application available on our website at: https://www3.mercurywireless.com/customer-
center/ ; providing the supporting documentation that they meet the eligibility requirements; 
and certifying, under penalty of perjury, that they: 

i. Are eligible for and currently receive benefits from the public assistance program(s) 
identified in the application form, or that they have income at or below the designated 
poverty level. 

http://portal.hud.gov/hudportal/HUD?src=/topics/housing_choice_voucher_program_section_8
http://www.ssa.gov/ssi/
https://aspe.hhs.gov/poverty-research
https://www3.mercurywireless.com/customer-center/
https://www3.mercurywireless.com/customer-center/
http://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-snap
http://www.lifelinesupport.org/
https://aspe.hhs.gov/poverty-research
https://www3.mercurywireless.com/legal-policies/
http://www.medicaid.gov/Medicaid-CHIP-Program-Information/Medicaid-and-CHIP-Program-Information.html
https://www3.mercurywireless.com/legal-policies/
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ii. Do not currently receive Lifeline support serving their household and no other resident 
in their household participates in the Lifeline program. 

iii. Have reviewed the information contained in their application and it is true and correct 
to the best of their knowledge and belief, and that they understand that providing 
false or fraudulent information to obtain Lifeline benefits is punishable by law. 

b. If a subscriber is applying based on state or federal program-based eligibility, they will be 
required to provide a copy of a document or program card showing proof of their participation 
in the qualifying program (Section II. b. Program Based Eligibility). This document or card must 
include the participant’s name, address, program name and effective date of the award. For 
example, if you are eligible for the Lifeline program because you participate in the Medicaid 
program, you will need to submit a copy of your Medicaid benefit card with your application. 

c. If a subscriber is applying based on their household income being at or below 135% of the 
Federal Poverty Guidelines, they must provide Mercury Wireless with income documentation. 
Acceptable documentation includes:  current pay stub from an employer; prior year’s federal 
income tax return; a Social Security statement of benefits; a Veterans Administration 
statement of benefits; a retirement or pension statement of benefits; an Unemployment or 
Workers’ Compensation statement of benefits; a federal notice letter of participation in 
General Assistance; a divorce decree; a child support award; or other official document 
containing income information. 

d. A customer’s application for Lifeline services will be evaluated by Mercury Wireless and/or any 
applicable state or federal agencies to confirm and verify the customer’s eligibility to receive 
the Lifeline support. Once approved, the Lifeline subsidy shall be applied to the customer’s 
account on the first billing cycle after their acceptance into the program. No refunds will be 
provided for charges prior to enrollment and approval of the program. 

e. The Lifeline program is administered by the Universal Service Administrative Company 
(“USAC”) and in some states by state agencies. By applying for Lifeline services, a subscriber 
consents and agrees to the disclosure of any and all information submitted by the subscriber 
to USAC, USAC’s agents, the National Lifeline Accountability Database and/or applicable state 
agencies to ensure the proper administration of the Lifeline program, and failure to provide 
such consent will result in the subscriber being denied the Lifeline service. 

IV. Restrictions and Requirements 
a. Lifeline Service Areas. Mercury Wireless’ Lifeline services are only available for activation by 

subscribers who reside in certain census blocks in which Mercury Wireless has been designated 
an Eligible Telecommunications Carrier (“ETC”). To receive a subsidized Lifeline discount, a 
subscriber’s principal residence address must be within a designated census block in a Mercury 
Wireless ETC service area. Subscribers should call 800-354-4915 to check whether they reside 
in an eligible area. 

b. Minutes Provided. Mercury Wireless Lifeline services provide unlimited calling to all 50 states. 
There are no overage charges or long-distance charges that apply.  

c. Toll Calls. Mercury Wireless does not allow calls to 900, 976, and 1010 numbers and will not 
accept collect calls. Subscribers can utilize 911 and 411 services as part of a customer’s local 
and long-distance services. International services are not available. 

d. Nontransferable and Non-assignable. Eligibility for Mercury Wireless Lifeline services is 
personal and relates to the subscriber individually. Lifeline subscribers may not transfer to any 
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third party, including a third party that is eligible for Lifeline services, any of the customer’s 
rights or benefits received under the Lifeline services. 

e. Changes to Eligibility. A qualified customer receiving Lifeline services must notify Mercury 
Wireless by submitting a Lifeline Change Notification/Request Form (available on our web site 
at: https://www3.mercurywireless.com/customer-center/) within 30 days if they no longer 
qualify for any of the public assistance programs identified in their application form, no longer 
meet the criteria for income eligibility, if another member of their household receives Lifeline 
benefits, or if they no longer qualify for Lifeline services for any other reason. Once a customer 
informs Mercury Wireless that they are no longer eligible for Lifeline services, Mercury 
Wireless shall unenroll the customer for Lifeline services and discontinue the customer’s 
Lifeline discount as of the first billing cycle following the effective date of the loss of benefits. 

f. Change of Address. A qualified customer receiving Lifeline services must notify Mercury 
Wireless by submitting a Lifeline Change Notification/Request Form (available on our web site 
at: https://www3.mercurywireless.com/customer-center/) within 30 days of any change of 
address. Continued service by Mercury Wireless upon a change of service address is subject to 
availability of service at the new address and continued receipt of the Lifeline subsidy from 
Mercury Wireless is subject to the location of the new service address. A change of service 
address that is not serviceable by Mercury Wireless may be subject to an early termination fee 
upon disconnect. 

g. Annual Recertification. Mercury Wireless subscribers receiving Lifeline services must certify 
annually that 1) they are still eligible to receive the Lifeline subsidy and 2) no one else in the 
household is receiving Lifeline services. If the re-certification process is not completed prior to 
the expiration of the one-year anniversary of the last approved certification they will lose their 
Lifeline discount.  

h. Unenrollment. If Mercury Wireless determines during the re-certification process, or at any 
other time, that a customer fails to continue to qualify for Lifeline services, such customer will 
immediately be deemed ineligible to participate in the Lifeline service and will be unenrolled 
from the Lifeline service.  If a qualified customer fails to complete their recertification by the 
deadline, they will be unenrolled from Lifeline service. A customer may choose to voluntarily 
unenroll from the Lifeline service at any time by submitting a Lifeline Change 
Notification/Request Form  (available on our web site at: 
https://www3.mercurywireless.com/customer-center/). Upon unenrollment from the Lifeline 
program for any reason, the customer shall no longer receive the Lifeline discount as of the 
first billing cycle following the effective date of their unenrollment. Unenrollment from Lifeline 
Services for any reason will not terminate a customer’s service with Mercury Wireless and 
termination of a customer’s Mercury broadband Internet service may be subject to an early 
termination fee. 

i. Right to Terminate Service. Mercury Wireless reserves the right to cancel the enrollment of any 
customer and/or permanently deactivate any customer’s service for fraud, misrepresentation 
or other misconduct as determined solely by the Company.  Customer agrees Mercury 
Wireless’ service will not be used for any other purpose that is not allowed by this agreement, 
the terms and conditions of Mercury Wireless’ voice service, or that is illegal. Mercury Wireless 
can, without notice, limit, suspend or end a customer’s service and unenroll a customer from 
Lifeline services for violating this provision or for any other good cause. 

https://www3.mercurywireless.com/customer-center/
https://www3.mercurywireless.com/customer-center/
https://www3.mercurywireless.com/customer-center/
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