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Confidential treatment has been requested for the following document:

Case # 13-1115-TP-COI
Page Count: 3
Date Filed: Monday, November 18, 2013
Filed by: Norman J. Kennard

Behalf of: Vanlue Telephone Company

Summary of document: Line 510 and Line 610
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THOMAS, LONG,

NIESEN & KENNARD
NORMAN J. KENNARD
- —— —— OHRIQ ID NO. 0090006
%Iiomeyo and Gmme//m al ..faw Direct Dial: 717.255.7627
nkennard@thomaslonglaw.com
November 15,2013
Via Electronic and First Class Mail
Barcy F. McNeal, Secretary
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Re:  In the Matter of the Annual Filing Requirements for 2013 Pertaining to the Provisioning
of High Cost Universal Service, Case No. 13-1115-TP-COL 2013 FCC 481
Dear Secretary McNeal:

Enclosed for filing in the above-captioned docket on behalf of Vanlue Telephone Company
(“Vanlue”) please find an original and three (3) copies of Line 510 (Description of Compliance with
Service Quality Standards and Consumer Protection) and Line 610 (Description of Functionality in
Emergency Situations) which were omitted from Vanlue’s original filing made October 15, 2013 with

respect to company financial results required in “Rate of Return Carrier Additional Information™ section
contained within the Federal Communications Commission’s Form 481.

Redacted public versions of Vanlue’s Form 481 will be or have been electronically filed with the
Commission.

Vanlue requests that you certify to the FCC, as required by 47 C.F.R § 54.314, by the deadline of
December 16, 2013 that Vanlue should continue receiving Federal high cost support.

Should you or any member of the Commission Staff have any questions, please do not hesitate to
contact me. Thank you for your attention to this matter.

Sincerely,
THOMAS, LONG, NIESEN & KENNARD

Novmaw J. Kennowd
By
Norman J. Kennard
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Vaniue Telephone Company

Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rufe 54.313(a)(5)

TD$ Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network information (CPN!)
policies and procedures that are consistent with the FCC's regulations. @ees are required

to complete CPNI training and in addition, employees who have acce PN data receive
additional guidance through written procedures regarding custon thentication. Annualily,
all employees are required to review TDS' Business Code of Co hich includes information

disclosure. TDS data privacy and security policies are rei d through periodic training
required of all employees. Additional consumer prot% easures include TDS' use of a
third-party verifier to prevent unauthorize pre?ub ib®d interexchange carrier (PIC} changes
(“Slamming”) and the elimination of bﬂ@ﬁ cdi@on arrangements that could have
potentially allowed unauthorized thié&.e

' @qes to be added to customer’s bills
("Cramming”). @ 0

and requirements on protecting sensitive customer infor% m improper use and




Vanlue Telephone Company

Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
‘hours in offices with no generator and 4 hours in offices with a generator. This is egsured during semi-
annual routine maintenance which includes battery inspection, cleaning, do@tation of float voltage
and cell temperature, as well as equalization or replacement if necess (}zddiﬂon, permanent
generators are present at significant wire centers to maintain p@in the event a commercial power
failure extends beyond battery backup capabilities. Also, p@e generators are available for

deployment to remote wire centers with@/a@eramrs. The Company’s network is

engineered to provkie maximum ca n o@ handle excess traffic in the event of traffic spikes

resuiting from emergency situa@ C@gy facilities are remotely monitored and managed by a
centralized Network O CQQ/hich is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access and(e};on@&arm conditio;as, By design, transport redundancy is built into the
telephony and data netwdk on many levels and in the event of a hardware or circuit faiture or traffic

spike, the networks are able to self-correct In many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.



