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BEFORE THE FEOERAL COMMUNICATIONS COMMISSION

CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WC DQCKET NOS. 05-337, 07-135, 10-90 AND GN DOCKET NO. 09-51

FCC Form 481 - i.;grtlguf Annual Reporting
Data.Collection Forin ™~ '

FCC Form 431

OMB Comtec] No: 3060-0985/0MB Control No. 3060-0819

" ivaod

<010> Study Area Code 30061

<015> Study Area Name

Frontier North, Inc.

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with guestions about this data

Caspandra Guinnhesy

<03%5> Contact Telephone Number: 685-777-4557

Number ot the person identitied in data kne <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

cagsandra.guinneBslitr.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required | Required

<100> Service Quality Improvement Reporting

<200> OQutage Reporting {voice)

{complete ottoched worksheet)

{eomplete ottothed worksheet]

<400> Number of Complaints per 1,000 customers {voict

<410> Fixed jo.o

<420> Mobile

<430> Number of Complaints per 1,000 customers (broz
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protectiol. ...
<510>  3p05350M820

<600> Functionality in Emergency Situations

<510> 2006150H52:0

<700> Company Price Offerings {voice)

<710> Company Price Offerings {broadband}

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? O @
<1100> Terrestriai Backhaul (Y/N}? @ O
<1110>

<1000> Voice Services Rate Comparability
<1010>
<1200> Terms and Condition for Lifeline Customers

! fattoch desrriplive document)

mtf

<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice) ! 0 —
<310> Detail on Attempts [voice} !

<320> Unfulfilled Service Requests (broadband) —

<330> Oetaif on Attempts {broadband}  I_,

ORIG rp/A/_

tton)

fottached desctiptive dotument)
fcheck to indicate certificahon}
(attacked descriptive dacurment)
tcampleie ottoched worksheet)
(complete attoched worksheelf
fcompiete ottached worksheet)

{if yes, tomplele attoched worksheet)

feheck toindicate certification)

fottach descriptive document)

fif not, check fo indicote cectificononi

fcamplete ottoched workshert)
{complete attoched worksheet)

(check box when complete)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Coarriers offiliated with Price Cap Local Exchonge Carriers

09/13/2013

<2000> fehech toindicote certification) v 1 \\\\\ Y
<2005> {completr attoched worksheet) mw
Rate of Return Carriers, Proceed 10 ROR Additional Documentation Worksheet
<3000> fchek to indicate cerufication) | \‘%\’
<3005> {complete ottathed workshret) {‘v ’ '\)b
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CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-82, WC DOCKET NOS. 05-337, 07-135, 10-90 AND GN DOCKET NO. 09-51

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Certification - Reporting Carrier -+ FCCForm 481
Data Collection Form ) OMB Control No. 3060-0986/0MB Contral No, 30600819
) : - ’ - July 2013 .
<010> _StudyAreaCode _ ooot®
<015>  Study Area Name Frontier North, Inc,
020> Program Year 2014

<030> _ Contact Name - Person USAC shoul contact regarding this data__ CBnandra Guinness

585-377-4557

<035> Contact Teleph Number - Number of person identified in data line <030>

<039> _ Contact Email Address - Email Address of person identified in data line <030> C38sAndra.guinness3lizr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 175 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

ﬂl centlfy that | am an officer of the reporting carsier; my responsibilities Include ensuring the accuracy of the annual reporting req ts for ui 32l service support
freciplents; and, to the best of my & ledge, the inf; { ported on this form and In any sttachments I3 accurate.

Name of Reporting Carier;  F¥ontier Norch, ine.

Isignature of Authorized Officer;  SERTIFIED ONLINZ Date 1071172013

Printed name of Authorized Officer: Ko M3s0R

Title or positian of Authorized Officer: V¥ Reguiatory

lept ber of Authorized Offiger; 5957775645

Study Area Code of Reporting Carrier: 300635 Filing Que Date for this form: 10/15/2033

Persons willfully making faise statements on this form can be punished by fine or lorfeituse under the Communitations Act of 1934, 47 U.S.C. §§ 502, S03(b], or fine or impnsonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

1011172013




BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE QRDER IN CC DOCKET NO 01-92, WC DOCKET NOS 05-337, 07-135, 10-90 AND GN DOCKET NO. 089-51

Certification - Agent / Carrier ' FCCForm 481 .
Data Collection form OMB Control No. 3060-0986/0MB Control No. 3060-0819
M ) July 2013
<010> _ Study Area Code 00€3s
<01S>  Study Area Name Frontier Nerth, inc.
<020>  Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Cagsandra Guinness

<035> _Contact Telephone ber - Number of parson identffied in data line <030> 585-777-4557

<039> Contact Email Address - Emall Address of person Identified in data line <030>  G4s8andra.quinnessdicr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 fILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Certification of Officer to Autharize an Agent to File Annval Reports for CAF or L) Recipients on Behalf of Reporting Carrier

| certity that (Name of Agent}, Is suthorized 10 submit the Intormation reported on behalt of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my Ibitities includ ing the y of the annuat data reporting requirements provided to the authotized
Jagent; and, t0 the best of my knowledge, the reports and data provided to the rized agent is 1{

Name of Authorized Agent:

Name of Reporting Carrier:

S of Authorized Officer: Date:

<

§Printed name of Authotited Officer:

Title or position of Authorized Officer:

{Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Fiiing Due Date for this form:

Persons wilifully making false statements on this form <an be punished by fine or forfs under the C ications Act of 1934, 47 U.5.C §§ 502, S03{b], ot finc of Imprisonment
under Title 18 of the United States Code, 1845 C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File A | Reports for CAF or LI Recipients on Behalf of Reporting Carriar

I, as agent for tha reporting carrier, certify that | am authorized to submit the annua! reports for universal service support recipients on behalt of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my kaowledge, the int ion reported herein is

Npme of Reporting Carrier:

Name of Autharized Agent or Employet of Agent:

JSignature of Authonzed Agent o1 Employee of Agent: Date:

Printed name of Authorized Agent of Employee of Agent:

Title or position of Authozized Agent or Emgloyee of Agent

Tategh bes of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for thi; form.

Persans williully making late statements on this form can be punished by fme or forfedure under the Communications Act of 1934, 47 U.S C §8 502, 503(b), or fine o7 imprisonment undes Title
18 of the United States Cade, 18U S C §1001

0911312013




CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WC DOCKET NOS. 05-337, 07-135, 10-90 AND GN DOCKET NO. 09-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Attachments

09/13/2013




CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WC DOCKET NOS. 05-337, 07-135, 10-80 AND GN DOCKET NO. 09-51

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

FCC Form 481

Line 100 - Service Quality Improvement Reporting
[47 CFR 54.313(a)(1}]

Lines 320 and 330 — Unfulfilled Service Requests {broadband)
[47 CFR 54.313{a){3}}

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers {broadband)
(47 CFR 54.313(a}(4}]

Line 700 — Company Price Offerings (voice)
(47 CFR 54.313{a){(7)}

Line 710 -~ Company Price Offerings (broadband)
[47 CFR 54.313(a}(7)]

Lines 1000 and 1010 - Voice Services Rate Comparability
{47 CFR 54.313(a)(10)]

The FCC does not require completion of the above-listed items in the 2013 filing. in the FCC's Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must

be included in the 2013 filing.

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a){2} through (a}{6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2}}
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313{a)(8) of the Commission’s rules; 6 for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(cj and (d}, as appropriate; for rate-of
returncarriers only, their financial information pursuant to section 54,313(f)(2), as appropriate; and for
those ETCs without access to terrestrial backhaul that are compelled to rely exclusively on satellite

backhaul in their study areas, certifications pursuant to section 54.313(g).
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CONFIDENTIAL INFORMATION-—SUBJECT TO PROTECTIVE ORDER IN CC OOCKET NQ. 01-82, WC DOCKET NOS. 05-337, 07-135, 10-20 AND GN DOCKET NO. 09-64

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
quality standards. Service quality metrics are monitored and reported on a monthly

basis. Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC's regulations, Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive 1dentity Theft Protection Program (or Red Flag
pragram) which is consistent with the FTC's guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier’s Code of Business Conduct and &thics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all

employees. Further, Frontier also has implemented a strict third-party qualification protoco! to
prevent unauthorized charges ("Cramming”) from appearing on customer’s bilis. Frontier aiso
follows a “First Call” resolution policy, which aims to resolve customer complaints about
unauthorized charges in one call, without referral to any third party. In addition to the
foregoing, Frontier, has implemented customary IT security measures to protect our network
and customer information.




CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-32, WC DOCKET NOS. 05-337, 07-135, 10-90 AND GN DOCKET NO 09-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Line 610 - Description of Functionality in Emergency Situations

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionality in the event of a limited commercial power failure.  Frontier's policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have up
to eight hours of battery backup power available. Frontier adheres to formal maintenance and
testing schedules of batteries and generators based on the GTE practices, the Bell standard and
manufacturer standards, Batteries are load tested routinely. On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs regularly
throughout the year. Portable generators are ioad tested once a year along with performing
the manufacturer recommended maintenance.

The companies’ network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations. Carrier audits its
circuits in order to provide redundancy in its network where feasible for use in re-rerouting
traffic when facilities are damaged.
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CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WC DOCKET NOS. 05-337, 07-135, 10-80 AND GN DOCKET NO. 09-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Line 1210 — Terms and Conditions of Voice Telephony Lifeline Plans




CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01:92, WC DOCKET NOS. 05.337, 07-135, 10-90 AND GN DOCKET NO. 09-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSIGBASIC LOCAL EXCHANGE SERVICE TARIFF

P.U.C.0. No. 11 SECTION 8
Frontier North Inc. 1st Revised Sheet No. 1
Cancels Original Sheet No. 1

BASIC TELEPHONE ASSISTANCE
1. LIFELINE (€

Frontier North Inc. shall provide Lifeline service as defined in 47 C.F.R. § 54.401(a) on a non-discriminatory basis o all
qualifying low-income customers. Frontier's Lifeline service offering shall comply with all applicable federal and state laws,
including, but not limited to, 47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released
February 6, 2012, WC Docket No. 11-42, ef. a)) and any subsequent clarifying orders; Section 4927.13, Revised Code;
Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission’s nontraditional Lifeline service order (Finding and Order

adopted May 23, 2012, Case No. 10-2377-TP-COI) and any subsequent entries andlor orders. (€
)
{0)
Issued: June 21, 2012 Effective: June 21, 2012

In Compliance with The Public Utilities Commission of Ohio
Case No. 80-5023-TP-TRF
by Kenneth Mason, Vice President, Government and Regulatory Affairs




CONFIDENTIAL INFORMATION—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WG DOCKET NOS. 05-337, 07-135. 10-90 ANO GN DOCKET NO. 09-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSIGASIC LOCAL EXCHANGE SERVICE TARIFF

P.U.C.0. No. 11 SECTION 8
Frontier North Inc. 1st Revised Sheet No. 2
Cancels Original Sheet No. 2

BASIC TELEPHONE ASSISTANCE
0

issued: June 21, 2012 Effective: June 21, 2012

in Compliance with The Public Utilities Commission of Ohio
Case No. §0-5023-TP-TRF
by Kenneth Mason, Vice President, Government and Regulatory Affairs




CONEIDENTIAL INFORMATION—SUBJECGT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-82, WC DOCKET NOS. 05-337, 07135, 10-90 AND GN DOCKET NO. 08-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSIBASIC |OCAL EXCHANGE SERVICE TARIFF
P.U.C.0. No. 11 SECTION 8
Frontier North Inc. 1st Revised Sheet No. 3
Cancels Original Sheet No. 3

BASIC TELEPHONE ASSISTANCE
D)

Issued: June 21, 2012 Effective: June 21, 2012

In Compliance with The Public Ulilities Commission of Ohio
Case No. 90-6023-TP-TRF
by Kenneth Mason, Vice President, Government and Regulatory Affairs




CONFIDENTIAL INFORMATION-—SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-82, WC DOCKET NOS. 05-337. 07-135, 10-90 AND GN DOCKET NO. 09-51
BEFORE THE FEDERAL COMMUNICATIONS COMMISSIBASIC LOCAL EXCHANGE SERVICE TARIFF

P.U.C.0. No. 11 SECTION 8
Frontier North Inc. 1st Revised Sheet No. 4
Cancels Original Sheet No. 4

BASIC TELEPHONE ASSISTANCE
)

Issued: June 21, 2012 Effective: June 21, 2012

in Compliance with The Public Utilities Commission of Obio
Case No. 90-5023.TP-TRF
by Kenneth Mason, Vice President, Government and Regulatory Affairs




