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SAC: 808413

State: Ohio
Sycamore Telephone Co.

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

As Reguired by Ohio Administrative Code “4901:1-6-12 Service Requirements for Basic Local
Exchange Service (BLES)” the local services provided by Sycamore Telephone Co. are provided
under internal company operating procedures and tariffs which are in compliance with
applicable Ohio Public Utility Commission orders and rules inciuding:

4901:1-6-12(c)

(1) BLES shall be installed within five business days of the receipt by a telephone company
of a completed application for new access line service, uniess the customer requests or
agrees to a later date.

(2) The requirements to install BLES in paragraph (c}(1) of this rule is not applicable where
any of the following exist:

{a) A customer or applicant has not met pertinent tariff requirements.
{b) The need for special equipment or service.

{c) Military action, war, insurrection, riot or strike.

(d} The customer misses an instaliation appointment

(3) A LEC shall make responsible efforts to repair a BLES outage within twenty-four hours,
excluding Sundays and legal holidays, after the outage is reported to the telephone
company.

{4) A BLES service outage or service-affecting problem shall be repaired within seventy-two
hours after it is reported to the telephone company.

(5) 1f a BLES outage is reported to the telephone company and it lasts more than seventy-
two hours, the LEC shall credit every affected BLES customer, of which the LEC is aware,
in the amount of one month’s charges for BLES.

(6) The customer credit in paragraph {c)(5) of this rule is not applicable if the condition or
failure to repair occurs as a result of any of the following:

{a) A customer’s negligent or willful act

{b) Malfunction of customer-owned telephone equipment or inside wire.

{c) Military action, war, insurrection, riot, or strike

{d) Customer missing a repair appointment.




SAC: 808413

State: Ohio
Sycamore Telephone Co.

Form 481 Line No.: 610 Description of Functionality in Emergency Situations

Sycamore Telephone Co., pursuant to Ohio Administrative Code “4901:1 1-6-31 Emergency and
Outage Operations”.

4901:1-6-31 Emergency and outage operations.

(A} Each Facilities-based local exchange carrier (LEC) shall design, operate and maintain its
facllities to continue to provide customers with the ability to originate and receive calls
at all times. This commission will utilize existing FCC rules applicable to emergency and
outage operations, Companies shali submit outage reports utilizing, at the company’s
discretion, either existing FCC reports or a format determined by the commission.

(B) Each facilities-based LEC shall submit, within two hours of discovery, to the
commission’s outage coordinator and when appropriate, the news media in the affected
area, a notification that it has experienced an outage, whenever that outage occurs on
any facility that it owns, operates, leases or otherwise utilizes and it both:

{1) Expected to last for a period in excess of thirty minutes,
{2) Potentially affects at least nine hundred thousand user minutes in the incumbent
local calling area.

(C) Each Facilities-based LEC shall report, by telephone or electronic means, a disruption of
8-1-1 services, which impairs S-1-1 service within 8 given county 8-1-1 system,
immediately to each county 9-1-1 public safety answering point, to the Ohio 9-1-1
coordinator, and to the news media in the affected area, when appropriate.

(D} Each facilities-based LEC experiencing a loss of communications or selective routing to a
public safety answering point, as a result of an outage described under paragraphs (B}
and (C) of this rule, shall afso notify, as soon as possible, by teiephone or electronic
means, any official who has been designated by the management of the affected 9-1-1
facility as the LEC’s contact person for communication outages at that facillty; and the
LEC shall convey to that person all available information that may be useful to the
management of the affected facility in mitigating the effects of the outage on efforts to
communicate with that facifity.

(E) Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C)
of this rule, shall electronically submit to the commission’s outage coordinator the same
information as that provided to the FCC or the following information:

{1) A notification that it has experienced an outage, which shall include the name of the
reporting entity, the date and time of the onset of the outage, a brief description of

1|Page




SAC:

808413

State: Ohio

Sycamore Telephone Co.

Form 481 Line No.: 610 Description of Functionality in Emergency Situations

the problem, the particular service affected, the geographic area affected by the
outage, the number of customers affected, an estimate of when the service,
including 9-1-1, will be restored, and a contact name and telephone number by
which the commission’s outage coordinator at contact the reporting entity.

{2) Not later than seventy-two hours after discovering the outage, an initial
communications outage report, which shall include all pertinent information then
available on the outage and shall be submitted in good faith.

{3) Not later than thirty days after discovering the outage, the provider shail submit
electronically a final communications outage report, which shall include all pertinent
information on the outage, including any information that was not contained in, or
that had changed from that provided in, the initial report.

(F) Each facilities-based LEC shall deveiop, impiement, and maintain an emergency pian and
make it available for review by commission staff. The plan shall include, but not limited
to, all of the following:

{1) Procedures for maintaining and annually updating a list of those customers who
have subscribed to the federal telecommunications service priority program, as
identified in 47 C.F.R. 64, appendix A.

{2) Procedures for priority treatment in restoring out-of-service trouble of an
emergency nature for customers with documented medical or life-threatening
condition,

{3) In addition to the telecommunications service priority program, each LEC shall
develop policies and procedures regarding those customers who reguire priority
treatment for out-of-service clearance. Such procedures shall inciude a table of
restoration priority, including, but not fimited to, subscribes such as police and fire
stations, hospitals, key medical personnel, and other utilities,

(4) Procedures for restoring service to priority critical facilities customers.

(5) Identification and annual updates for all of the facilities-based LEC’s critical facilities
and reasonable measures to protect its personnel and facilities.

[6) Assessments and evaluations of telecommunications facilities available to provide
back-up service capabilities.

{7) Procedures for after-action assessments and reporting following activation of any

part of the emergency plan. An after-action report will be written and will include




SAC: 808413
State: Ohio
Sycamore Telephone Co.

Form 481 Line No.: 610 Description of Functionality in Emergency Situations

lessons learned, deficiencies in the response to the emergency, and deficiencies in

the emergency plan.

(8) A current list of names and telephone numbers of the facilities-based LEC's
emergency service personne! to contact and coordinate with in the event of a real or
anticipated iocal or national threats to its ability to provide telecommunications
service.

(9) A current list of the names and telephone numbers of the facilities-based LEC's
emergency service personnel that is made available to the commission’s emergency
coordinator, upon request.

{10) A continuity of operations plan to assume continuance of minimum essential
functions during a large scale event in which staffing is reduced. Such plans shall
provide for:

{a} Plan activation triggers such as the world health organization’s pandemic phase
alert levels, widespread transmission within the United States, or a case at one
or more locations within Ohio.

{b} Identification of a pandemic coordinator and team with defined roles and
responsibilities for preparedness and response planning.

{c) Identification of minimal essential functions, minimal staffing required to
maintain such essential functions, and personnet resource pools required to
ensure continuance of those functions in prograssive stages associated with a
declining workforce.

{d) Identification of essential employees and critical inputs (e.g., raw materials,
equipment, suppliers, subcontractor services/products, and logistics) required to
maintain business operations by location and function.

(e} Policies and procedures to address personal protection initiatives.

{f) Policies and procedures to maintain lines of communication with the public
utilities commission of Ohio during a declared emergency.

(g) Each facilities-based LEC shall amend its emergency plan in accordance with the
findings identified in the after-action assessment report required under
paragraph (F)(7) of this rule.
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Sycamore Telephone Company Section No. §
Sycamore, Ohio First Revised Sheet No. 1
Replaces Original Sheet No. 1

P.U.C.0.NO. 13

LIFELINE REQUIREMENTS (D

The Company shall provide Lifeline service as defined in 47 CF.R. § 54.401 (a) on a non- oY)
discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service

offering shall comply with all applicable federal and state laws, including, but not limited to,

47 CF.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released February

6, 2012, WC Docket No, 11-42, et, al) and any subsequent clarifying orders; Section 4927.13,

Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission’s nontraditional

Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and

any subseguent entries and/or orders,

Issued: Jume 12,2012 Effective: Jure 12, 2012
In Accordance with Case No. 90-5038-TP-TRF
Issued by the Public Utilities Commission of Ohio
Steven Ekleberry, General Manager & Treasurer
Sycamore, Ohio




ﬁg Application for Telephone Assistance Program
Sycamore Telephone Company

A —

Lifeline

Benefits:

REDUCED MONTHLY CHARGES

1. Monthly discount of $98.25 ($6.50 Subscriber
Line Charge + $2.75 Local Service discount).

2. No customer deposit required if you elect
long-distance blocking.

3. Free blocking of long-distance and "900/876&"
numbers upon request.

4. No restrictions on optional services, such
as Calier ID and Calt Waiiting.

Resftrictions:

1. The Lifeline discount applies only tc one phone
line (including cellular phone service) per customer
in your household.

* Lifeline discount: [ Approved ) Not Eligible
* Provide copy o Applicant
* Original {(with any attachments) {o Lifeline file

Signeature of Customer Service Repressntative Discount Effective Date
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808413

010> _StudyAres Code

013> Area Name Svcarsore Telephone Compar
<020> Program Yesr 2014

<030> _ Comwact Name - Person USAC should contact regarding this day Steve Eidebery

<035> _Contact Yelephone Number - Number of person identified In data fine <030> £19-527.5032

<039 wzmm-mvmamnmmm_mumco» steve.ekieberry@sycteico.cor

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

certify that ) am an officer of the reporting cerrier; my resporalbilties ind ud wing the y of the sl reporting requirements for universal service support
plents; and, to the best of my k ledge, the Ink on reportsd on this form sad it any attachments ks accurste,

hame of Reporting Carrier: _SYCAMORE TELEPHONE COMPANY

of Arthoriad Oftcer: o~ e Date _10/35/13

name of Authorzed Officer:  STEVE EXLEBERRY

o pasition of Authorized Officer:  GENERAL MANAGER/TREASURER

number of Authorized Officer. 419-527-6012

308413 Fling Due Date for this form: 1071572013
ranons witfilly meking fake satements pn this form cun be punishad by fine or underthe C Actof 1934, 47 BS.C. §§ 502, S03(b), or fine or imprisanment

under Thle 18 of the United Scates Coda, 18 US.C. § 1001,

Page 10
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G350 Comtact Wame » Person USAC showhf cokact ragaring this deta

0% Comtact T Number -Nurster.

indats line <030>

4193276012

<O Contact Emad Addmas - mail Addrass of permn lentiBad In deta ae <030

Find 33 reviewsd singie compy

245

55,42,

19

xm! 35 Totad Currers Linblliles [25 thvw 34)

LONG-TERM DEBY
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PN
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FETRRESY
280.729

B |

by
i

LA

B 39, Funded Octa-Other
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SR a1 erewioen (Dissoumtyon 7 b
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SRV IR red Dot
o Undet Capltal Lasse

b
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b. Nonrurel Devrlopment
2 Other wvastments

2. ural Developeseet
[ ut
3. Mum
K. Other horcument Asets
B. Deferred Changes
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& Subaeriond

R
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SL___ Addtione! Pald-vtal

4704637 7ANE1 S T Svack
54 Mempership and Tao. Cartificns
S5, __Pavtiege Coctol Crecits
SH1E,170 S, $7. _ Racsrwd Exmingt of Marpies
1257, S8 Total Eguity {53 thru!
ooy '\:‘;"f.‘a‘«
3384, m:rsi 55, TOYAL LABRITIES AND EQUITY {38+86+50:58)

e 22




CONFIDENTIAL, NOT FOR PUBLIC INSPECTION

Page

010> Siudy Ares Code - DU

015> Seody Ares Hame Syestnoce Tolephone Compmny
<2 PrograYou: me

<030> Contect Narme + Porson USAC shouki contact regrerding this dats Steve Eldederry
<05> Comact Ta! Nurnber - Number 62 peraon idantifed In gats line 30> 419-927-4D12

<O3%> Contact Emut Address - Emell Addram of person identified in dets Sne <030y __ stwvs skiabanylwycteioncom

PART B. STATPMENTS OF INCOME AND RETAINED EARINGS O MARGINS
TEM PRIDR YEAR THIS YEAR
T2 Network Servioes Revenss 857,608 3N
2. Network Access Servicas Revenues _3ip29362 255,967 |
3. iong Dictance Network Services Revenues 4056 2&‘
4. Corrier Biiiing end Colection Asveaves 12495 4251
5, Sizcallaneces Raversms 343, 49522 |
£, Uncolectibie Reveruet 2884 ys |
7.__Nst Rovernsas {2 thru S lew 1550828 Lr02967
3. Pam Expense 295596 %
9., Pant ntons Depracistion & stion) 211022 267,126
0. Cepwcistion Expensa B Zaz
31 Amoriition Expeme.
2. Gatowee = 137588 156496
3. Corporste Operstions bxpense saag0c s
Bs__Yas tru 1327057 o
15, rating income of o 34 23768 054
16, Other Opecsting incors snd E2nevees
17,  Sote and iocsl Tasar
1%, __ Federslincome Txxes 3000
35.  Other Towas 11577 4ASS
20, Tom] Gperating Taxes {17418+19 11527 (3,455
20, NetOs Acotr oF Margng {15+16-20) 12243 (22.599)1
imarest on Funded Duirt ko2l ] 98,182 |
23, Lotevest Expense - Cankal Leatas
Othar lmtarust Experom 34 1950
[28. . _Abowarcr for Funds Lised D Lonstruction
Jota) Sivmd Cherpes {22429424.25) 77852 . 100,082
27, onopedting Het incorme B4 2531
28, Extrao Rams
29, Jurisdictions! dfersrces
20, tad Net inoame
81 Total Net income or energine (21477428+29430-2¢ aezm)|
32. Yol Taxes Based on lnoome. (25 (29A451)]
38, Retwined 3 Or | s $3ginning-of-fear 20859 702232
34, ___MisceSanecus Crads Yesr-to-Oute
85.  Dividends Declared {Cormon!
38, Dividends Dacisred
. Othet Dabhs Yesr40-Oaie
38, Trensfers to Patronage Copital
59, Retzined Earnings or Margins and-of feriod 13143304 37438)) 22 4338 |
40. Pal e Capital Your
KL Tramtfersto rmmemi
42 Patroemgs Capitsl Creiis Astined
j43.___ Patrorage Caokal End-of-Year [AOH1-42}
ja4,  Annuat Deixt Service m 211861 230,856
|85, ___Cash Ratlo §34+20-30-31)/7] OANES 0.8645
|86, Oomrating Accrust Ratio Jta4+20+26117) 10428 10720
Ez. TIER “llom 08322 04220
48, DSCR[131+426410421)/44) 12566 3.2061
Pated
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