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CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

FCC Form 481 - Carrier Annual Reporting 
Data Collection Form

FCC Forman
OM» CoMrol N& MFOOM6/OM8 Control Ns. JOtfrMU 
><av20U

<010> Study Area Code

<015> Study Area Name THE NEW KNOXVILLE

<020> Program Year

<030> Contact Name: Person USAC should contact 
______ with questions about this data___________

Eilccr. Sodanet

<035> Contact Telephone Number: tto-ms- isst
____  Number ot the person identified in data line <030>_______ _

<039> Contact Email Address: EiiccniBodamor.com
Email of the person Identified In data line <030> ______________

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice)

{compicte oftoehcd wfkitttct)

teomptetc 9M(M wcrksh^t)
<210> check box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband) 
<330> Detail on Attempts (broadband)

J /onorA tfeKr<pr'«T documenl)

J lattoeh dnfriptiyr liixiiincM)

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed
<4S0> Mobile

I300e39OH610

<S00> Service Quality Standards & Consumer Protection Rules Compliance 
^510> [iCCtiFOKSlO I
<600> Functionality in Emergency Situations 
<610>
<700>
<710>
<800>
<900>
<1000>
<i010> I_________________
<1100> Terrestrial Backhaul (Y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

Company Price Offerings (voice)
Company Price Offerings (broadband) 
Operating Companies and Affiliates 
Tribal Land Offerings (Y/N)? O ®
Voice Services Rate Comparabiiity

© o

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (ehttk crrvlicolion)

<300B> tcor7ipIct& citochfd wotkiheri)

54313 54.422
Completion Completlort

ANNUAL REPORTING FOR AU CARRIERS Required Required

frhtck tPM when cpfrypietcl

1

liWOsV

fclKrE 10 mdteole / 1 ✓
foftorArt denfiplnt ddcumtnil ✓ 1 ✓

ilhcck to i/idieoto oortificotioot ✓ 1 ^
(olio<nrtf dncipt'yf dotumtnil 1 / 1 ✓ 1
(tomploto attochod woflahectl

f

(complete oirocArd workitteet)
1 1

fcomplf If oitocAftf wo’ksheeil
1 ✓ 1 1---- 7---- f

(i[ Yti. compiclr olfOtActf wotkiHerll

(cheek to ind'Cale crrti/icolrt)n;
1

fotrocA dficf,c(iwrfocu/nfnl|

(ij not, eheck to indKote eerufKottonJ ^ 1
(complete oltoched workiheet) 1
(complete onoctied MOtMeei) fCsNWN J__ i__ 1

Pnee Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
tncMing Rote*of’f^eturn Comers offitiated with Price Cop Locot Exchange Carriers

<2000> (CfiCtk to rfltfifotc

< 2005 > (complete otloeheii ¥^iihee tf
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CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

Certification - R«portjng Carrier FCC Form 481
Data Collection Form OM8 Control No. 306(M)986/OMB Control No. 30600819

July 2013

30063?
rO10> StudvJIrea Code
<015> SludvAreaName the nk Knoxville

<020> PrORramVear
<030> Contact Name • Perjon USAC should contact regardinR this data Eileen aodamcr

<035> ContactT«Je(jhoneNomt)er.Num&erofoerso<tfdentiftedindataline<030> ''’o-ecs-iBsa

<039> Contact Email Address - Email Address of oersor* identified In data line <030> Ei-«cniSoda»cr. co®

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

1 certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients: and, to the best of my knowledge, the fnformatfon reported on this form and in any attachments is accurate.

Name of fteportlnR Carrier:

Sisnature of /Luthorlted Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Teleohone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Petsortt wllliuliv making fjHGSiatcmcms on this form can beounishedby line or forfeiture under the Commurticaiions Act of 1934. 47U.S.C. 502. 503(b), or fmeor irnpnsonmcni
under tilic 18 ol the United States Code, 18 U.S.C. $ 1001.

10/10/2013



CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

CertNlcation>A(«nt/. Carrier FCCForm48i
Data CgfftrHw Form OM8 Control No. 306DO98^OMBCor«e) No. 3060<Mil9Julyjoia

<010> Studv Acer Code 100639

<035> Study A/M Name Woxvu.t-E

<020> P/OB/amVear 2ou

<030> Contact Name-Person USAC should eoniact/eBardintt this data Eiiecr. Sodattor

<0J5> Contact Teleohonc Number-Number of Dcrson identified In data line <030> ■>''0-649-1896

<039> Contact Email Address - Email Address of oerson identified In data line <030> locn'iSodamer. com

TO BE COMPLETCO BY THE REPORTING CARRIER, If AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

lno«tlfvthat(Niiin«iof AatHittci i-nn is authnriyed 10 submit the InTorRMtion rersorted On behalf el the rmtortino carrier. 1
also certify that 1 am an officer of the reportJrtg carrier; my responslUlities IrKlude ensuring the accuracy of the annual data reporting reouirements provided to the authorized 
agent; and. to the best of my knowledge, the roporu and data provided to the authorized agent is aecuratc.

NameofAuthoritedAsent: Eileen Bodamcr

Nameof ReoortinBCarrIcr; YilE KE"*' iQioXViLLE

SignatureofAuihoriredOfficcf; CERT3Fjcc online Date: 10/10/2013

Printed name of Authorltod Officer: Sucan Quell.‘lorsL

Title or Dosillon of Authorlfcd Officer; Control icr
lelcohoncnumberofAulhofiicdOfficer: «l9-’5)-5C0o

StudvArcaCodeofReportincCarrier: 3006i9 filingDueOateforthisform; ic/is/2ci3

Personswillfullvmaliingfalsesiatementsonthisformcanbcpunthed  try Ine or forfeiture under the CommuiMcalions Act of 1934. 47 U.S.C. 99 $07, 903(b). or fine or imonsonment
under Title 18 el the UnHed Stales Code. I8U.S.C.9 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submK the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided 
the data reponed herein based on data provided by the reporting carrier; and, to the best of my knowledge, the inlorntatlon reported herein Is accurate.

Name of RcoortinB Carrier: THE new kkoXvilee

Name of Aulhofiied Agent or Employee of Agent: Ei icon Bodamcr

SignaiureolAuthoriiedABeniorEmploveeofAgcni: certified online Date: 10/10/2013

Pr/rMed name of AWhorized Agent or £mptovcc ot Agent: Ei leer. Sodamcr

TitleoroosltionofAuthorizedAgentorEmoiovcCOfAgent Authorised Aqcnt

Tcicohonenumberof Authorized Agent or Emolovce of Agent: 77C-649-1886

Studv Area Code of Reooning Carrier: 30C639 filing Due Date for this form: 10/is/2013

Ortons vviXMly f^lvc sIdiemeAts oo thiv form br pumUwd by (ir»e or forfeiture under tbc Co<nnun>cdtfOO> A<t of 1934. 47 U.S.C 902. SO3(6). or fine Or irnpnw>rin*.cnt urxlcr TiUe
18 of the United Sldtes Code, 18 U.S.C. S 1002.

10/1W2013



CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

Attachments





CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24 

New Knoxville Telephone Company - Line 510

New Knoxville Telephone Company
47 CFR§54.313(a)(5) Certification that it is complying with applicable service quality 

standards and consumer protection rules

In establishing this certification in its 2005 ETC Order,^ the FCC found that an ETC must 

make “a specific commitment to objective measures to protect consumers.” The Commission 

found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service 

would satisfy this requirement” and that the sufficiency of other commitments would be 

considered on a case-by-case basis.^ In this context, the FCC stated, “to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement.”

New Knoxville Telephone Company (“Company”) hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is subject 

to consumer protection obligations the Public Utility Commission of Ohio Telephone Company 

Procedures and Standards (“PUCO”) Chapter 4901. These obligations include, but are not 

limited to, the following:

(1) filing a Local Exchange Tariff pursuant to the requirements of PUCO Chapters 

4901:1-6-11, and 4901:1-6-11, which discloses rates, terms and conditions of service to 

customers;

Federal'Slate Joint Board on Universal Service, CC Docket No. 96-45. Report and Order, FCC 05-46 (rel. Mar. 
17,2005) {"2005 ETC Order").

“ Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: I) disclose rates and terms
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service: 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy.“



CONFIDENTIAL Financial Infomiation filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24 

New Knoxville Telephone Company - Line 510

(2) compliance with notice for changes in rates and services pursuant to PUCO Chapters 

4901:1-6-04 - Application and Notice Filings and PUCO 4901:1-6-07 - Customer Notice 

Requirements;

(3) adherence to Ohio state consumer protection requirements governing telephone 

providers which include Consumer protections as identified in PUCO Chapter 4901:1-6-12 - 

Service Requirements, PUCO 4901:1-6-16 - Unfair or Deceptive Acts and Practices, and 

Compliance with Anti-Slamming Procedures Slamming as adopted in PUCO 4901:1-6-18,;

(4) truth-in-billing requirements as required in PUCO 4901:1-6-17;

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers’ privacy; and

(5) Records maintenance and service objectives reporting required under PUCO 4901:1-

6-30.

The Company is staffed during normal business hours to respond in real time to 

consumer inquiries and provides 24-hour access to repair services either through real time 

response or through on-call paging response. All governmental inquiries are responded to within 

one business day depending on the nature and date and lime of the inquiry.



CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24 

New Knoxville Telephone Company - Line 610

New Knoxville Telephone Company 
Demonstration of Ability to Function in Emergency Situations

47. Part 54, Subpart C, §54.202(a)(2)

New Knoxville Telephone Company (“Company”) hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)' as well as the Public Utility Commission of Ohio Telephone 

Company Procedures and Standards Chapter 4901:1-6-31. The Company's network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations.

To meet its requirements that it maintain functionality without external power, the 

Company has a generator for its single central office switch and keeps adequate fuel to insure 

continuous operations in a long term power outage. It also has eight-hour batteries that provide 

further back-up capability in its network. The Company’s has deployed redundant / diverse 

routing for critical network resources and maintains an affiliate arrangement for redirection of 

traffic in the event of facility damage. This ability to change its call routing also allows the 

Company to manage traffic spikes throughout its network, as emergency situations require.

Additionally, the Company maintains a written disaster recovery plan to meet service 

emergencies resulting from failures of power service, sudden and prolonged increase in traffic, 

fire, storm, or acts of God, and has trained employees on emergency procedures.

' Demonstrate its ability to remain functional in emergency situations, including a demonstration that it has a 
reasonable amount of back-up power to ensure functionality without an external power source, is able to reroute 
(raffle around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.



CONFIDENTIAL Financial Infonnation filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

Compliance Policy for Lifeline 
FCC: 47 C.F.R. §54.422(a)(2)

PUCO: New Knoxville Telephone Company General Exchange Tariff

This Compliance Policy sets forth Company policies for our offering of the State and 
Federally-prescribed Lifeline programs to low-income customers within our service area. This 
Manual is just one part of our on-going effort to ensure that eligible consumers throughout our 
service area are aware of and can apply for the benefits of these programs. Further, these policies 
and guidelines support the internal educational and training efforts that we undertake so that we can 
inform potential customers of these programs.

General Information

1. One low-income credit is available per Household and is applicable to the primary 
residential connection only.

2. Lifeline customer may subscribe to any local service offering available to other residence 
customers.

3. CCR options with Full Toll blocking, if elected, will be provided at no charge to the Lifeline 
subscriber.

4. The deposit requirement is not applicable to a Lifeline customer who subscribes to full toll 
blocking. If a Lifeline customer removes full toll blocking prior to establishing an acceptable 
credit history, a deposit may be required. When applicable, advance payments will not 
exceed the connection and local service charges for one month.

5. The federal primary inter-exchange carrier charge (PICC) will not be billed to Lifeline 
customers who subscribe to full toll blocking and do not pre-subscribe to a long distance 
carrier(s).

6. A Lifeline subscriber's local service wdll not be disconnected for nonpayment of regulated 
toll charges. Local service may be denied for non-payment of local and miscellaneous 
service in accordance with Section 2 of this Tariff. Access to toll service may be denied for 
nonpayment of regulated tolls. A Lifeline subscriber's request for reconnection of local 
service will not be denied if the service was previously denied for non-payment of toll 
charges.

7. Lifeline is not available for resale.



CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

New Knoxville Telephone Company_____________________________________________

Eligibility

To be eligible for a Lifeline credit, a customer must be a current recipient of any one of the 
following low-income assistance programs or have income at or below 150 percent of the Federal 
Poverty Guidelines {Refer to Application for details)

1. Supplemental Security Income (SSI)
2. Supplemental Nutrition Assistance Program
3. Medicaid
4. Federal public housing / Section 8
5. Low Income Home Energy Assistance Program (LIHEAP)
6. Temporary Assistance to Needy Families program (TANF)
7. National School Lunch's free program (NSL)

All applications for service are subject to verification with the state agency responsible for 
administration of the qualifying program.

1. Proof of eligibility in any of the qualifying low-income programs should be provided to the 
company at the time of application for service. The Lifeline credit will not be established 
until the Company has received proof of eligibility, if the customer requests installation 
prior to the company’s receipt of proof of eligibility, the requested service will be provided 
without the Lifeline credit. When eligibility documentation is provided subsequent to 
installation, the Lifeline credit will be provided on a going forward basis.

2. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of perjury, 
that the subscriber is receiving benefits under one of the qualifying programs. It is the 
customer’s responsibility to notify the company when the customer is no longer participating 
in any of the qualifying programs.

3. The company reserves the right to periodically audit its records, working in conjunction with 
the appropriate state agencies, for the purpose of determining continuing eligibility. 
Information obtained during such audit will be treated as confidential information to the 
extent required under Slate and Federal law. The use or disclosure of information 
concerning enrollees will be limited to purposes directly connected with the administration 
of the Lifeline plan.

4. When a customer is determined to be ineligible as a result of an audit, the company will 
contact the customer. If the customer cannot provide eligibility documentation, the Lifeline 
credit will be discontinued.



CONFIDENTIAL Financial Information filed under a request for confidential treatment pursuant to Ohio Adm. Code 4901-1-24

New Knoxville Telephone Company

Credit for Lifeline Service

1.

2.

3.

Lifeline is provided as a monthly credit on the eligible residential subscriber’s access line bill 
for local service. Service charges may be applicable for installing or changing Lifeline 
service.

Service charges do not apply for converting existing service to Lifeline.

The Lifeline credit passed through to the customer consists of:

Lifeline Credit
Federal
$9.25

State
$3.50
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