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COVID-19 TRANSITION PLAN  
OF THE EAST OHIO GAS COMPANY D/B/A DOMINION ENERGY OHIO  

 
In response to the Commission’s June 3, 2020 Order in the above-captioned case, the 

following plan sets forth DEO’s plans for a partial resumption of operations at this time. Unless a 

different timeframe is set forth below, DEO plans to implement this resumption immediately and 

to continue indefinitely, until such time as the plan is modified or until the state of emergency is 

fully lifted. Especially in view of the unusual and continually evolving circumstances of the state 

of emergency, this plan and its implementation are subject to additional modification, including 

as may be directed by the Commission.  

A. Meter Reading  

DEO has continued to gather remote meter readings without material interruption. Since 

DEO has adopted automated meter reading technology, in-person inside meter reads are rarely 

requested, but have nevertheless been suspended since mid-March 2020, and they remain 

suspended at this time. DEO will consult with Staff prior to resuming in-person inside meter 

reads. 

B. Disconnection of Service  

1. Disconnection for non-payment 

Disconnections for non-payment have been under suspension since mid-March 2020 and 

DEO has in that time attempted to minimize or curtail notices related to such disconnections.  
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Where appropriate, DEO intends to resume disconnections for non-payment on or around 

August 3, 2020, unless otherwise ordered by the Commission or prohibited by law.  

DEO first plans to attempt to contact every customer subject to service termination and 

enter into a reasonable payment arrangement such that disconnection of service is not necessary. 

Given that such arrangements are contingent on customer response and cooperation, DEO cannot 

guarantee that termination of service will always be avoidable, and DEO expects that some 

customers will ultimately be disconnected for non-payment notwithstanding these efforts.  

DEO intends to resume the issuance of 10-day disconnection notices on or around July 

13, 2020, in the hopes of gradually acclimatizing customers to the necessity for payment and the 

eventual resumption of credit action.  

2. Disconnection for other reasons 

Service disconnections requested by the customer, or those necessary for safety reasons, 

have continued throughout the emergency, and will continue going forward.  

DEO intends to resume disconnecting service for other reasons permissible under the 

rules or DEO’s tariff on or around August 3, 2020. In particular, DEO intends to resume active 

investigation and potential disconnection of situations involving tampering or energy diversion; 

such activities would already have been subject to disconnection if necessary for safety reasons.  

C. Other Field Activities 

Throughout the emergency, DEO has curtailed field activities other than those listed in its 

Motion filed on March 17, 2020.  

Subject to exceptions stated elsewhere in this plan, DEO has largely resumed normal 

field activities in recent weeks, subject to appropriate precautions and social distancing measures 

in accordance with applicable public health guidelines.  



	 3 

DEO intends to continue the suspension of low-income weatherization (other than for 

emergency heat or hot water) and home-energy audits under its demand-side-management 

program at this time. DEO is currently targeting a restart of these activities during August 2020. 

To the extent customers must apply for and accept weatherization services (e.g., as a condition of 

applying for the PIPP program), DEO will work with such customers to schedule appointments 

at a mutually agreeable time. 

As discussed in its March 17 motion, DEO continues to plan to defer the clearing of 

Grade 2 leaks scheduled for remediation through June, with remediation to occur no later than 

December 31, 2020. 

Finally, the Commission also directed DEO to address “provisions for safety adaptations 

for both residential and non-residential customers impacted by the activities proposed for 

resumption.” Id. ¶ 49. In addition to other issues addressed in its motion and in this plan, DEO 

would clarify that it is taking the following steps to help protect the health and well-being of its 

customers and employees, including the following: 

1. DEO employees are taking their temperatures before the workday to ensure that 
they are safe and ready to work their shifts. 

2. DEO employees working inside customers’ homes have been trained to maintain 
appropriate social distancing while completing their assignments.  

3. DEO personnel are asking a series of questions before proceeding, to determine 
whether any household members or business personnel have or have been 
exposed to COVID-19. 

4. All employees are provided hand sanitizer with 60 percent or higher alcohol 
content, to wash their hands prior to and leaving a work order if soap and water 
are unavailable. 

5. To protect customers, DEO employees are wearing personal protective equipment 
at each home entry stop, including disposable rubber gloves, face masks, and 
safety glasses, as appropriate.  
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6. To provide an additional margin of safety and protection for customers and 
employees, in instances in which coronavirus is suspected in a home or business, 
specially trained and equipped members of the company’s Emergency Customer 
Response Teams are wearing disposable coveralls, gloves, safety goggles, and 
boot covers, along with respirators and face shields, to serve customers in such 
environments. These employees are required to follow procedures to disinfect 
their tools, face shields and goggles upon completion of a work order and to 
dispose of any PPE appropriately. 

DEO continues to monitor public-health guidelines and may modify the foregoing practices as 

appropriate to ensure compliance with such guidelines.  

D. Credit-related Fees and Charges 

1. Reconnection fees 

Reconnection fees have been suspended since mid-March 2020. DEO plans to continue 

the suspension of reconnection fees at this time and intends to resume this activity in mid-

October, to coincide with the Winter Reconnect Order. In addition to continuing to waive 

reconnection fees at present, DEO continues to work with customers who were previously 

disconnected to identify agreeable terms for the reconnection of service, including through 

expanded payment plans and flexible down payments (as discussed elsewhere in the plan). 

2. Deposits  

DEO has not been charging deposits since mid-March 2020. DEO plans to continue 

forgoing the collection of deposits at this time and intends to resume this activity in mid-October, 

to coincide with the Winter Reconnect Order.  

DEO also intends to implement measures to provide additional financial support to 

commercial customers as the economy continues to recover. First, DEO intends to apply 

outstanding deposits to the balances of commercial customers (as a bill credit), where the 

account balance is current (i.e., $50.00 or less in arrears). DEO also plans to make payment plans 

and budget billing available to such customers, and is developing communications to advise such 
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customers of assistance mechanisms such as the CARES Act, as well as commodity-sales 

shopping resources.   

3. Late payment fees 

DEO has not been charging late payment fees since mid-March 2020. DEO plans to 

continue waiving late payment fees at this time, including for customers facing disconnection or 

requesting reconnection during the emergency, and intends to resume late payment fees in mid-

October, to coincide with the Winter Reconnect Order.  

E. Payment Plans 

DEO will continue to offer payment plans as required by the Commission’s rules. To 

provide additional support to customers, DEO has expanded the availability of such offerings as 

follows: 

• Payment plans will be extended up to 12 months, and to 24 months in exceptional 
circumstances, from the current maximum of 9 months. 

• Customers will be permitted to enroll in payment plans, regardless of payment 
history or prior broken plans. 

• DEO will offer flexible down payments.  

• Subject to customer eligibility, DEO will continue to promote the availability of 
the Percentage of Income Payment Program and other assistance programs and 
work with customers if reasonably possible to address enrollment obstacles. 

As noted above, DEO is also supporting commercial customers through expanded payment plan 

offerings and customer outreach. DEO intends to return to its normal payment-plan practices in 

mid-October, to coincide with the Winter Reconnect Order.  

In addition, DEO proposes to continue the suspension of PIPP anniversary and 

reverification drops for the present time. DEO intends to resume normal PIPP practices on or 

around August 3. 
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Dated: June 18, 2020    Respectfully submitted, 

/s/ Andrew J. Campbell    
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