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BEFORE
THE PuBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Annual Report )
Required by R.C. 4933.123 Regarding ) Case No. 20-937-GE-UNC
Service Disconnections for Nonpayment. )

REPORT OF SERVICE DISCONNECTIONS FOR
NONPAYMENT OF OHIO GAS COMPANY

Pursuant to the Public Utilities Commission of Ohio’s (*Commission”)
Entry in this docket, dated May 20, 2020, Ohio Gas Company (“Ohio Gas”)
hereby files the attached Report of Service Disconnections for Nonpayment. As
required by R.C. 4933.123(B), the attached Report is submitted to the
Commission and the Office of the Ohio Consumers’ Counsel and contains the
following information, by month, for the 12-month period ending on the preceding

May 31:

(@) Total number of service disconnections for nonpayment and the
total dollar amount of wunpaid bills represented by such

disconnections;

(b) Total number of final notices of actual disconnection issued for
service disconnections for nonpayment and the total dollar amount

of unpaid bills represented by such notices;



(© Total number of residential customer accounts in arrears by more

than sixty days and the total dollar amount of such arrearages;

(d) Total number of security deposits received from residential

customers and the total dollar amount of such deposits;

(e) Total number of service reconnections; and

) Total number of residential customers.

Respectfully submitted,

/s/ Matthew R. Pritchard

Matthew R. Pritchard (Reg. No. 0088070)
Counsel of Record

Rebekah J. Glover (Reg. No. 0088798)
McNEES WALLACE & NURICK LLC

Fifth Third Center

21 East State Street, 17™ Floor
Columbus, OH 43215

Telephone: (614) 469-8000
Telecopier: (614) 469-4653
mpritchard@mcneeslaw.com
rglover@mcneeslaw.com

(Counsel willing to accept service by e-
mail)

Attorneys for Ohio Gas Company
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CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoing Report of Service
Disconnections for Nonpayment of Ohio Gas Company was served via electronic
mail on the individuals listed below. Further service will be completed as provided

by Rule 4901-1-05, Ohio Administrative Code.

/s/ Matthew R. Pritchard
Matthew R. Pritchard

Robert Fadley

Public Utilities Commission of Ohio

Director of the Service Monitoring and Enforcement Department
robert.fadley@puco.ohio.gov

James Williams

Office of the Ohio Consumers’ Counsel
Utility Consumer Policy Expert
james.williams@occ.ohio.gov
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1A
1B
2A
2B
3A
3B
4A

ol

6/1/19
299
38,430.50
2253
216,457.52
8572
788,752.99
4559
395,675.00
187
44883

7/1/19
266
$23,749.30
1858
$155,209.13
7330
$607,227.71
4557
$394.471.00
150
44793

8/1/19

30

$4,276.03
1716

$113,066.03
4505

$342,770.79
4532

$391,691.00
41
44838

1A =8.01 (# Disconnects for Non-payment)
1B =9.01 ($ amt of Nonpay Disc)
2A =10.01 (# of Disconnect Notices)

2B =10.02 ($ amt of Disconnect Notices)

9/1/19

27

$ 6,389.19
1911

$ 91,751.28
1709

$ 141,949.70
4438

$ 384,023.00
18

44878

3A =1.06 (# of Customers in Arrears more than 60 days)
3B =1.07 ($ of Customers in arrears more than 60 days)
4A = 10.03 (# of Security Deposits)
4B = 10.04 ($ of Security Deposits)
5=11.01 (# of Reconnections)

6 =1.01 (# of Residential Customers)
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10/1/19

40

$ 7,600.27
1793

$ 76,961.25
637

$ 111,531.12
4456

$ 384,630.00
28

45317

11/1/19

8

$ 596.27
1750

$ 85,223.56
520

$ 132,803.62
4506

$ 388,281.00
17

45624

12/1/19
2
$ 636.09
2726
$ 186,387.60
665
$ 140,527.11
4412
$ 379,565.00
2
45672

Note: The disconnections listed for March 2020 all occurred prior to March 12, 2020.

1/1/20 2/1/20
27 43
$ 6,906.75 $9,062.14
2355 2443
$ 223,896.90 $ 222,801.28
740 672
$ 159,767.52 $ 154,035.72
4374 4325
$ 376,297.00 $ 371,742.00
18 33
45713 45743

3/1/20

22

$ 5,695.82
2597

$ 305,074.16
803

$ 175,253.39
4296

$ 368,576.00
27

45778

$

$

2132
$306.278.12

2371
254,167.88

4230
362,551.00

0

45796

2176
278,382.29

3968
364,647.91

4187
357,717.00

0

45789
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