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Complaint Description Continued.

May 30, 2020
Case Number: 00602141

My name is Sherelle A. Dulaney (the customer) billed by the American Light & Power (sub
metering company) for electric to my unit at 3901 Newton Abbey Lane Groveport, Ohio 43125
account number 1101226. I have resided in the unit since September of 2019 and my lease does
not terminate until October 2020, American Light & Power is currently charging more than what
American Electric and Power would charge for my unit.

I have contacted the rental office for my unit to have maintenance exam my appliances to ensure
they were working properly. Maintenance instructed me to reach out to American Light & Power
to have the meter for my unit examined for any issues.

When I contacted American Light & Power concerning the unusually high bills, the
representative and manager were unconcerned about the issue and very rude. They stated that
they were not going to exam the meter, could not explain when my bill was paid in full as to why
it was still over $200.00 when I was not using the air conditioning unit, heat, or any other
unnecessary appliances. Please see attached for bills.

I submitted a complaint to PUCO with a copy of my bills to prove that the kWh charged by
American Power & Light was higher than what American Light and Power would have charged
if they were providing the billing.

I am asking to be refunded for the over charges and that American Light & Power charge
according to American Electric and Power. I am asking for assistance to be provided during this
time and/or my services to continue with no interruption until a decision is made upon the
matter. '

Sherelle A. Dulaney

Mailing Address: 2935 East Main Street Unit 91230
Columbus, Ohio 43209

Phone: 614-779-8432

Email: sherelle.dulaney@gmail.com



ELECTRIC BILL

‘ Americm ' Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm
“Power & Statement Date: 09/27/2019 Phone: (888) 850-0098
Light, LL.C. Emergencies: (877) 349-5441
Service Address: 3901 NEWTON ABBEY LN Total Amount Due
Service Period: 09/14/19 - 09/23/19 0/15/2019

Average Temp:

Electric Usage Summary

Electric Usage History
R SRS Important Messages

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Please detach and retum thisstub with your payment

P.0. Box 182937

Columbus, OH 43218-2937

www.electricapl.com Total Amount Due $78 45
by 10/15/2019 )

After 10/15/2019 pay $82.37

Account Number: 1101226

Amount Enclosed:

Make Check or Money Order Payable To:

Billed To:

American Power and Light, LLC.
P.O. Box 182937
Columbus, OH 43218-2937

Sherelle Dulaney
3901 NEWTON ABBEY LN
GROVEPORT, OH 43125

1000008400000000000110122L2900000000784500000000008237000000000



ELECTRIC BILL

Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm

Statement Date: 10/22/2019 Phone: (888) 850-0098
Emergencies: (877) 349-5441

Total Amount Due $1 65.40

Service Address: 3901 NEWTON ABBEY LN
Service Period: Rl Dy 11/10/2019
Average Temp: 60° F

Electric Usage Summary

Electric Usage History (kWh)

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Pleass detach and retum this stub with your payment

P.O. Box 182937 Account Number: 1101226

Columbus, OH 43218-2937

www.electricapl.com Total Amount Due $1 65.40
by 11/10/2019

After 11/10/2019 pay $173.67
Amount Enclosed:
Billed To: Make Check or Money Order Payable To:
Sherelle Dulaney American Power and Light, LLC.
3901 NEWTON ABBEY LN P.O. Box 182937
GROVEPORT, OH 43125 Columbus, OH 43218-2937

100000840000000000011012262900000001L540C00000000173L7000000000



ELECTRIC BILL

) é’he W s Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm
Pb & Statement Date: 11/24/2019 Phone: (888) 850-0098
I.ng} M Emergencies: (877) 349-5441
Service Address: 3901 NEWTON ABBEY LN TOtal Amount DU@
Service Period: 10022119 - 112010 [ ARPAZANEY
Average Temp: 42°F

Electric Usage Summary

Electric Usage History (kWhj}

Important Messages

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Please detach and retum thisstub with your payment

P.O.Box 182937 Account Number: 1101226
Columbus, OH 43218-2937
www.electricapl.com Total Amount Due $203.58
by 12/12/2019
After 12/12/2019 pay $213.76
Amount Enclosed:
Billed To: ' Make Check or Money Order Payable To:
Sherelle Dulaney American Power and Light, LLC.
3901 NEWTON ABBEY LN P.O. Box 182937
GROVEPORT, OH 43125 Columbus, OH 43218-2937

1000008400000000000110122629000000020354800000000021376000000006k



ELECTRIC BiLL
Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm

Statement Date: 12/23/2019 Phone: (888) 850-0098
Emergencies: (877) 349-5441

Service Address: 3901 NEWTON ABBEY LN TOta] Amount Due $2951 9
Service Period: IPPIRTDPPTN Dy 01/10/2020
Average Temp: 35°F

Electric Usage Summary

Important Messages

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Please detach and retum thisstub with your payment
P.O. Box 645877 Account Number: 1101226

Total Amount Due $295.19

Pittsburgh, PA 15264-5254
www .electricapt.com

by 01/10/2020

After 01/10/2020 pay $309.95
Amount Enclosed:
Billed To: Make Check or Money Order Payable To:

American Power and Light, LLC.
P.O. Box 645877
Pittsburgh, PA 15264-5254

Sherelle Dulaney
3901 NEWTON ABBEY LN
GROVEPORT, OH 43125

100000840000000000011012262900000002951900000000030995000000000



ELECTRIC BILL
Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm

Statement Date: 01/28/2020 Phone: (888) 850-0098
Emergencies: (877) 349-5441

Total Amount Due $368.01

Service Address: 3901 NEWTON ABBEY LN b 1572020
Service Period: 12/23/19 - 01/24/20 Rt
37°F

Average Temp:

Electric Usage Summary

Llectric Usage History (kW)

Pay Your Bill Online! Pay your bill, view your staterents and more at www.electricapl.com.

Please detach and retumn this stub with your payment

P.O. Box 645877 Account Nunber: 1101226
Pittsburgh, PA 15264-5254
www.ekectricapl.com Total Amount Duc R Q
by 027152020 $368.01
After 02/15/2020 pay $386.41
Amount Enclosed:

Make Check or Money Order Payable To:

Billed To:

Sherelle Dulaney American Power and Light, LLC.
3901 NEWTON ABBEY LN P.O. Box 645877
GROVEPORT, OH 43125 Pittsburgh, PA 15264-5254

LGEIEIUEI&'-!UUDUGDUUDDULIU]:EEhE"il'JEIIJUIJCICIBI;BU]..GUEIGDUCIUEIB&E'-I].DUDDEICIUUS



ELECTRIC BILL
Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm
Phone: (888) 850-0098
Emergencies: (877) 349-5441

Statement Date: 02/13/2020

Total Amount Due $421.01

Service Address: 3901 NEWTON ABBEY LN
R R by 02/13/2020
verage Temp: 35°F

Electric Usage Sum

Important Messages

Pay Your Biil Online! Pay your bill, view your statements and more at www.electricapl.com.

Please detach and retum thisstub with your payment

P.O. Box 645877
Pittsburgh, PA 15264-5254

Account Number: 1101226

Total Amount Due $421.01

ey W 4 www.electricapl.com
o Lw u.x; ' by 02/13/2020
' ' After 02/13/2020 pay $442.06
Amount Enclosed:
Billed To: Make Check or Money Order Payable To:
Sherelle Dulaney American Power and Light, LLC.
3901 NEWTON ABBEY LN P.O. Box 645877
Pittsburgh, PA 15264-5254

GROVEPORT, OH 43125
lDUDUUB'-!UDUEIDBUDDDGLLULEEEE"!GDDDDUDHEIDIDDUDDDUUDHHEEII:GDUDUEIUUE



ELECTRIC BILL
Account Number: 1101 226 Hours: Mon-Fri 8:30am-4:30pm

Statement Date: 02/26/2020 Phone: (888) 850-0098
Emergencies: (877) 349-5441

Service Address: 3901 NEWTON ABBEY LN Total Amount Due $201 48
Service Period: YT Dy 03/15/2020
Average Temp: 32°F

Electric Usage Summary

Electric Usage History (kWh)
important Mess

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Pleage detach and retum thisstub with your payment

P.O. Box 645877 Account Number: 1101226
Y Pittsburgh, PA 15264-5254
“Power & www.electricapl.com Total Amount Due $201.48
T e eygn. by 03/15/2020
Light 11c:
' ’ After 03/15/2020 pay $211.55
Amount Enclosed:
Billed To: Make Check or Money Order Payable To:

Sherelle Dulaney American Power and Light, LLC.

3901 NEWTON ABBEY LN P.O. Box 645877
GROVEPORT, OH 43125 Pittsburgh, PA 15264-5254

lODUUDB'-IUCIDUEIUCIE!UODIIDIEEEEHUUGUGDDEDLHGGGDDUDDUUEIISSUUUDUDDDQ



ELECTRIC BILL
Account Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm

Statement Date: 03/25/2020 Phone: (888) 850-0098
Emergencies: (877) 349-5441

Service Address: 3901 NEWTON ABBEY LN Total Amount Due $3641 1
Service Period: NI Dy 04/12/2020
Average Temp: 41°F

Electric Usage Summary

Electric Usage History (kWh)
Important Messages

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Please detach and retum thisstub with your payment

P.O. Box 645877 Account Number: 1101226
3 z . Pittsburgh, PA 15264-5254
& . www.electricapl.com Total Amount Due $36 411
- Llsm. X.LC by 04/12/2020
o After 04/12/2020 pay $382.32
Amount Enclosed:

Billed To: Make Check or Money Order Payable To:
Sherelle Dulaney American Power and Light, LLC.
3801 NEWTON ABBEY LN P.Q. Box 645877
GROVEPORT, OH 43125 Pittsburgh, PA 15264-5254

lUEIGEIDBHGUDUUGDUDUDIIDLEEEE‘IDDUDDUDBI:'-IllUDDUDDDDUB&E3EDDDDUCIDU].



ELECTRIC BILL

e ..*_; 3 unt Number: 1101226 Hours: Mon-Fri 8:30am-4:30pm
“Power& Statement Date: 04/24/2020 Phone: (888) 850-0098
Ligm“x: Emergencies: (877) 349-5441
Service Address: 3901 NEWTON ABBEY LN TOtal Amount Due $501 66
Service Period: PNPIPIVOR by 05/12/2020
Average Temp: 48° F

important Messages

Pay Your Bill Online! Pay your bill, view your statements and more at www.electricapl.com.

Please detach and retum thisstub with your payment

¥ P.O.Box645877 Account Number: 1101226
- American’  J Pittsburgh, PA 15264-5254
¢ Power & . www.electricapl.com Total Amount Due $501.66
o I;aght. !.1.(3 ' by 05/12/2020
' o After 05/12/2020 pay $526.74
Amount Enclosed:
Billed To: Make Check or Money Order Payable To:

Sherelle Dulaney American Power and Light, LLC.

3901 NEWTON ABBEY LN P.O. Box 645877
GROVEPORT, OH 43125 Pittsburgh, PA 15264-5254

lDUUUD&HCIDCIIJE!CIl]l:lUUDLIDLEE!:EHDUDUUDDSUL&.EDODDBGDUDSEE?HDUDUUDDDE



