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May 13%, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 17-0192-EL-GAG
RE: Opt out Letter(s)- — Wayne Township, Warren County, OH

Wayne Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on May 20, 2020 with the response deadline of June 10* 2020.

Material provided for review:
e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure



May 20, 2020

June 10, 2020

Wayne Township
C st Electic A son Notificati
Dear Resident or Small Business,
Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. Thisis possible through governmental aggregation, a community purchasing program

where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohio. This program was approved by voters in your community in November 2016.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utifity Fixed Price Term End Early Termination Fee
Residential Duke Energy 4.59 cents per kWh July 2023 None
Small Business Duke Energy 4.59 cents per kWh July 2023 None

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating,
this is your chance to join. If you're already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service

Your electric utility will continue to maintain the system that delivers power to your home or business — no new poles or wires
will be built by Energy Harbor. You will continue to receive a single, easy-to-read bill from your local electric utility with your
Energy Harbor charges included. There is no cost for enroliment, you will not be charged a switching fee, and you do not need
to do anything to participate.

Opt-Out Information

You are not obligated to participate in the community’s electric governmental aggregation program. If you do not want to
participate in your community program, you have until the opt-out deadline to return the attached “opt-out” form below or
you may contact Energy Harbor toll-free at 1-866-636-3749 to opt-out over the phone. You may choose to leave the program
at any time, without penalty, and will NOT be charged cancellation fee.

Enrollment Information

Following the opt-out deadline, if you are a new member of the program, your future bills will reflect the electric price listed
above from Energy Harbor after your enroliment has been completed and your switch has been finalized — approximately 30-
45 days, depending upon your meter read date. If you do not opt out at this time and leave the program at 2 later date, you
might not be served under the same rates or terms and conditions that apply to other customers served by your utility. if you
are not currently receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming your
selection of Energy Harbor as your electric generation provider. If you are currently enrolled in the community’s aggregation
program, you will not receive a letter from your electric utility. As required by law, this letter from your utility will inform you
of your option to rescind your enroliment with Energy Harbor within seven days of its postmark. To become a member of the
community’sdecutmentﬂagyagaﬁunm,wudmftneedmmkeamacﬁmﬁmﬂﬁshﬁaam

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community officials have selected
Energy Harbor to handle all questions regarding your community-approved electric aggregation program. If you have any
questions or wish to opt out, please call to Energy Harbor toll-free at 1-866-636-3749, Monday through Friday, 8 am to 5 pm.

Sincerely,

Wayne Township OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be automatically enrolled if you OR To opt out, return this form or call Energy
do not respond to this letter. Harbor by the opt-out deadline. June 10, 2020

Service Address (City, State, Zip):

Phone Number:

Account Number:

Account Holder Signature:

O Bydwdirg&hbonldmehoptaﬂdmmnﬁydewicgwmmlamﬁonmm.
Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320



Community Electric Aggregation Program FAQs v.3.20

How is my community able to choose 2 certified electric
generation supplier on my behalf?

Under governmental aggregation, local offidals bring ditizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail eleciric
generation supplier certified by the Public Utilities
Commission of Ohio {(PUCO). Residents voted to allow the
community to contract for an electric generation supplier on
their behalf. Your community has selected Energy Harbor to
provide you with exclusive pricing on your electric
generation.

Who is Energy Harbor?

Energy Harbor, headquartered in Akron, Ohio is a fully
integrated retail energy provider and independent power
producer capable of generating substantial carbon-free
energy. The company proudly serves nearly one million
residential, commercial, and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, ilfinois and Michigan.
Yours is one of over 200 communities who have chosen
Energy Harbor to provide electric aggregation programs.

What do | need to do if | want to be induded in this
governmental aggregation?

You do not need to do anything to receive the exdusive
generation pricing under this program. You may choose to
remain in the aggregation group by simply not opting out of
the program.

Is my price for power fixed, or does it vary?
With a fixed price, the price you will receive each month does
not change.

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
Energy Harbor is lower than your utifity’s Price to Compare
(PTC).

tf 1 am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years. Your previous contract term with Energy Harbor is
coming to an end, and this is your opportunity to either opt
out or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By returning the opt-out form attached to this
notification or calling Energy Harbor to opt-out by the Opt-
Out Deadline, you will not be enrolled with Energy Harbor,
your community’s selected electric generation supplier, and
you will not receive the discount.

Can | opt out over the phone?

Yes, if you choose not to return the opt out form, you may
contact Energy Harbor at 1-866-636-3749 to opt out over the
phone. Whichever method you chose, you must do so by the
Opt-Out Deadline on the front of this notification.

What happens if | do not opt-out?
If you do not opt by the Opt-Out Deadline, you will be
included in your community’s aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time
without penalty. Following the opt out deadline, you must
contact Energy Harbor via the phone to cancel your contract
and ask to opt out of future aggregation mailings to your
community for the remainder of the contracted term as
stated in this letter. You will not be charged an early
termination or cancellation fee if you chose to leave the
program at later date for any reason.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-686-PUCO
{1-800-686-7826).

If | join the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

Yes. Toledo Edison, The llluminating Company, Ohio Edison
and Duke Energy include supplier charges in the monthly
budgeted amount. Budget billing supplier charges are limited
in AEP Ohio’s and DP&L’s service areas. If you are currently
on a budget billing program with AEP or DPL and have at least
10 months of usage at your service address, please call 1-866-
636-3749, to opt-in to your community’s budget billing offer
through Energy Harbor.

Can I still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bifl will not change.

If | join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergendies, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power after an outage.

What is the toll-free number for questions?
if you have any guestions or wish to opt out, please call
1-866-636-3749, Monday through Friday, 8 am to 5 pm.
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Product Carbon Free Fixed Price
Electric Distribution Utility ("EDU") Duke Energy Ohio, Inc.
Price and Length of Agreement 4.59 ¢/KWh through your July 2023 meter read
Cancellation/Termination Fee None
Internal Classification Code C1

The Carbon Free product matches your eleciricity with emission free energy cerlificates sourced from a generating unit that does not directly produce any
emissions of carbon dioxide. The Carbon Free product is generated 100% by nuclear, wind, solar or hydroelectric generating facilities that serve your area.

meseTemsaMCommmsappiymwubemusewuaemcﬁngﬁrdeCBtgenmﬁonsewbemEnerngamorLLC('Enerngamu’)ﬂmJgheiﬂmr(a)
afﬁnnaﬁveconsentor(b)notopﬁngodofyourmmuﬁlydecﬂicaggegaﬁmpmgmm,ﬁyou enroll by affimnative consent, these Terms and Conditions and the
enroliment information on the website are your Agreement ("Agreement’). if you choose fo remain in the community aggregation program by not "opling-out” or
exercisinglhenghtofrewsém,ﬂmTemmdcmmmWomﬂﬂmﬁﬁcaﬁmmyergmtHeasek@pamofmmmfmm
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCQ") to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, Energy Harbor will supply the eleclric generation to your Electric Distribution Utility (‘EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal EnagyReg:ﬂatmyComnissionmguh!nshmwréssimptt&smdseMc&a

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enroliment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community’s
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC") unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program (“PIPP”) may enoll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right fo refuse enroliment to any customer with an
outstanding balance.

Basic Service Prices: DuﬁngmetennofmisAg'eementyuuageetopayEnetngamorapriceforcmnbinedGenemﬁonandGenerationRelatedCharges
(‘Retail Electric Service”), specified in the table above. Your Price to Compare ("PTC") consists of bypassable transmission, generation and transmission and
generation reiatedcomponems,whicharemargesassoda!edwiﬂlﬁeemtsofpurctmedpowerandmewsttudelivermepowermmughmeuamnéssimsystem.
ThesearethechargesmalyouwouldavoidforthatbilhgpemdwhmyouswidlmEnerngarbor.1fyourpmduclh1metableaboveisa%0ffPTCprodud,your
monthly price perkthiIivarybecausemeEDUsPTCmydmgebasedmanymangesmdebyme EDU in its calculations. In addition fo Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any sfafute, rule, regulation, order, law, or tariff promulgated by any court,
governmental authority, utility, Independent System Operator (IS0, Regional Transmission Organization ("RTO") or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate ywrafﬁmaﬁvementtomeanermdemiﬁmsasspedﬁedmmemﬁoes. If you do not contact Energy Harbor fo accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be retumed to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written nolice of the termination, after which you may be retumed to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthty from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be retumed to your EDU as
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a customer. You will remain responsible to pay Energy Harbor for any eleciricity used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion
will facilitate more timely billing, collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
in accordance with the EDU tariff. If you have 12 monﬂsofbﬁlghistoryandywareermledhbudgetbﬂingwimmeEDU,youameligHetnemwinabudget
billing program once per year, where available. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract true up. if you enroll in budget billing, then choose not to be in the
program or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
billed for the outstanding budget balance on your next billing cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicifly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget bifling service.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without liability if: (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process resuits in a Price to
Compare('PTC")matisequaltooriessmanmeoonwdieammdizedgeneraﬁonandn-acmissionramandridasmeﬁectasofmeeﬁedimdahedmis
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
aﬁectsthePTCoroheMsedoesnoial!owtheEDmei’edmefxﬂmsitopmwregenemﬁmandtransrissinnmmePTCoromerregziatxyacﬁm. In the
event that the program is terminated, you will be retumed fo your EDU's standard service offer. Upon termination with Energy Harbor and refum to standard service
offer with your EDU, you may not be served under the same rates, terms, and condition that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enrollment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree to receive pre-recorded/artificial voice messages calls and/or use of an automatic
dialing device, text messages and/or emails from Energy Harbor or its agents/assigns at any phone number or email address. You agree to be responsible for any
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us
at 1-866-636-3749. Such revocation has no bearing on your abifity to contract with Energy Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity fo opt-out of your community’s aggregation program at no cost. You are
responsible for amranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3749 (tofi-free) from 8 a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.energyharbor.com. if your complaint is not resolved after
you have called your electric supplier and/or your electric ufiity, or for general uiity information, residential and business customers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 am. to 5 p.m. EST weekdays, or at htip://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (tofl free) from 8 a.m. to 5 p.m. weekdays, or at htip//www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer’s written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
www.enerayharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure statement electronically
on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in
accordance with the rules and regutations of the PUCO. Energy Harbor assumes no responsibility or fiability for the following items that are the responsibility of the
EDU: operation and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the
event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said
information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right fo
retumn any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate,
Energy Harbor to exercise customer’s govemmental aggregation opt-out rights.

Warranty: Energy Harbor warrants titie and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Electric Tén'ns and Conditions

Government Aggregation —
Product Carbon Free Fixed Price
Electric Distribution Utility ("EDU) Duke Energy Ohio, Inc.
Price and Length of Agreement 4.59 ¢/kWh through your July 2023 meter read
Cancellation/Termination Fee None
Internal Classification Code C1

The Carbon Free product matches your electricity with emission free energy certificates sourced from a generating unit that does not directly produce any
emissions of carbon dioxide. The Carbon Free product is generated 100% by nuclear, wind, solar or hydroelectric generating facilities that serve your area.

MTmammmmmmmmmmmmmmm%EnefngarborLLC{'Enerngarbu’}ﬂmgheimer(a)
afﬁrmat?veoonsentor(b)notopﬁngmﬂofyourwnmﬂyelewtaggmgaﬁmpmgram.IfyouenmlbyaﬂirmaﬁvecuﬁentmeseTenmaMCormﬁonsandme
enrol!menthfoﬂnaﬁmonthewebsiieareyourAgmenm(‘Agmemenl’).ﬁyoudmosetomn\aininmemnmmnﬂyaggregaﬁmprog;ambynot'opﬁwao;
exercisingmeﬁghtofmsdssim,meseTenmaMCmdﬁmsmdmoptMmﬁﬁcaﬁmmyourAgmﬁm Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCQ") to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES’) provider, Energy Harbor will supply the eleclric generation to your Electric Distribution Utility (EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulaies transmission prices and sefvices.

Definitions: Generation Charge — Charge for the production of eleciricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering eleciricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are envolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You havetherighnomdﬂmaﬂmtﬁﬁnm(ﬂﬂaﬂardawmmmmdabdmmmm
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer swilches to a generation supplier
andnoton renewalenmﬂmems.YuurEDU“i!lnotsmdaomﬁmaﬁmnoﬁoewonmymnewaioﬁhisAgreementszldyoumoosemopt-mndywrmnunﬂy’s
program, you will be served by your EDU’s standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC’) unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program (PIPP”) may enroll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enroliment to any customer with an
outstanding balance.

Basic Service Prices: DuﬁngmetennofmisAgmementywagreempayEnangawapdceformmbimdGetmaﬁonandGeneraﬁonRela!edCharges
(“Retail Electric Service™), specified inmeta!ieabove.YMPmemConme(?TC?mmsmmbymssabbmﬂﬁssm,gamﬁonmumﬁmssbnmd
generation rdatedoomponents,whidla:edmg&sassmiatadwihmemstsofpumsed power and the cost to deliver the power through the transmission system.
Thesearemedlargesmatywwuu!davoidforﬂmbiingpeﬁodwfmyouswmtoEmrngarbor.Hyourpmdudmﬂvetableaboveisa%OﬁPTCproduct.your
monthly price perkthilivarybecatsseﬂwEDlIsPTCmymangebasedmmymang%mdebymeEDUin'rlscalwlaﬁms. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community’s program, your Retail Blectric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrollment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be retumed to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated by any court,
govemnmental authority, utility, Independent System Operator ("IS0"), Regional Transmission Organization ("RTQ") or other service provider, or any change in
operating procedure, which alfers to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor.
This notification will include a description of one or more of the situations described abave. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consenttothenmwTemwandCondiﬁonsasspedﬁedmﬂmnoﬁom_ﬁyoudonotmntactEnetngarbormmptmenewtenns,mis
Agreement will terminate on the date specified in the nofices, and you may be retumed to your EDU for Retail Eleciric Service. Altemnatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be retumed fo your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be returned to your EDU as
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a customer. You will mmahr&emmiﬂetopayEne@yHammﬁrwebchﬁyusedbefmemisAgmemmismmdbd.aswe!asanylatepaymentd;argm,if
applicable. Your EDU may charge you switching fees. EnangabwmﬂmﬁghtbmﬂwuhanﬂatedhﬁnghdudbﬁgiMambn
will facilitate more timely billing, coflections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
in accordance with the EDU tariff. lfyouhave12nmﬂmdbﬁ19hﬂwymdywamemﬂedhwdgetbﬁgmmmu,ywaeeigbbmenmﬂinabudget
billing program once per year, where available. At the end of the coniract term, you are responsible for payment of any outstanding balance upon final contract true
up. EnerngarborresewesherigNtoadiustywrnmﬂiyhﬂgetmﬁpmrtoﬁnd contract true up. if you enroll in budget billing, then choose not to be in the
programor'rfyoubecometwoconsewtivemmﬂypawm{swetdm.youwmwmmwedmmdgetbﬂing,ywracmumwﬂbem\d&ed, and you will be
billedforheuutstandingbudgetbaianceonywrnexlbﬂ‘mgcyd&BudgetbiingexdusiveoﬁersarenotavaiH:ieFotal!aggregaﬁonpmgramsardyouwilnotbe
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, omtadEnergyl-Larhorbdeterrrﬁneifanexdusivebudgetbaﬁgoﬁere)dsisfurymnmmmmﬂy,omemise,m
EDU may be responsible for maintaining your budget billing service.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bifl, Energy Harbor reserves the right fo charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall haveﬁ;eﬁghttotemﬁnateormodifymeagreemerﬂwiﬂnﬁﬁabiﬂyit{1)
the Elecric Security Plan (ESP), Market Rate Offer (MRO) andlor Competitive Bid Process (CBP), or other generation procurement process results in a Price to
Compare ('PTC'}matisequdmmlaesmmmemmﬂemaﬁwdgenemﬁmandmmmtesaqﬂddershekdasofmeeﬂecﬁvedatecfmis
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU 1o reflect the full cost to procure generation and transmission in the PTC or other regulatory acfion. In the
event that the program is terminated, you will be retumed to your EDU’s standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rafes, terms, and condition that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characleristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enroliment by your EDU.

CustomerConsenttoCmnmunimﬁmw:Bysig:ﬁngﬂﬁAgreemer&ywageehmoeivepre—remrdedlarﬁﬁdalm&:errmgesmﬂsandloruseofanautomaﬁc
dialing device, teﬂm%sag%andma@&ﬁm&e@y%ﬁiﬁagﬂdasigﬁﬁ@yp&mmnmmm address. You agree to be responsible for any
charges you mayreeewemmlnumber,m&ngstandard@eﬁme,%mlenm%sagefeanw may revoke this express consent at any time by calling us
at 1-866-636-3749. Such revocation has no bearing on your abilfity to contract with Energy Harbor.

Contract Expiration: Atleasteveryﬂ\ree(3)years.ywuibegiwenﬂveoppmﬂnitytoopt—anofywrwmmnﬁy’saggregaﬁon program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-866-636-3749 (tofl-free) from 8 am. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.energyharbor.com. if your complaint is not resolved after
you have called your electric supplier and/or your electric utility, or for general ufility information, residential and business cusiomers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 am. to 5 p.m. EST weekdays, or at hitp://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Chio Consumers’ Counsel (OCC) represents residential uility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 am. to 5 p.m. weekdays, or at hitp:/www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer’s written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s confract to another CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
www.eneravharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure statement electronically
on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or fiability for the following items that are the responsibility of the
EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the
event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said
information is incorrect, Energy Harbor reserves the right to reprice the applicable account{s) or terminate the Agreement. Energy Harbor reserves the right to
retum any customer to the EDU i the customer’s rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate,
Energy Harbor to exercise customer's governmental aggregation opt-out rights.
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Warranty: Energy Harbor warrants fifle and the right to all ity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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May 20, 2020

Opt-Out Deadline
June 10, 2020

Wayne Township
Dear Resident or Small Business,
Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental aggregation, a community purchasing program

where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohio. This program was approved by voters in your community in November 2016.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Dayton Power & Light 4.59 cents per kWh July 2023 None
Small Business Dayton Power & Light 4.59 cents per kWh July 2023 None

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating,
this is your chance to join. If you're already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service

Your electric utility will continue to maintain the system that delivers power to your home or business — no new poles or wires
will be built by Energy Harbor. You will continue to receive a single, easy-to-read bill from your local electric utility with your
Energy Harbor charges included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need
to do anything to participate.

Opt-Out Information

You are not obligated to participate in the community’s electric governmental aggregation program. If you do not want to
participate in your community program, you have until the opt-out deadline to return the attached “opt-out” form below or
you may contact Energy Harbor toil-free at 1-866-636-3749 to opt-out over the phone. You may choose to leave the program
at any time, without penalty, and will NOT be charged cancellation fee.

Enroliment Information

Following the opt-out deadline, if you are a new member of the program, your future bills will reflect the electric price listed
above from Energy Harbor after your enroliment has been completed and your switch has been finalized — approximatety 30-
45 days, depending upon your meter read date. If you do not opt out at this time and leave the program at a later date, you
might not be served under the same rates or terms and conditions that apply to other customers served by your utility. if you
are not currently receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming your
selection of Energy Harbor as your electric generation provider. If you are currently enrolled in the community’s aggregation
program, you will not receive a letter from your electric utility. As required by law, this letter from your utility will inform you
of your option to rescind your enroliment with Energy Harbor within seven days of its postmark. To become a member of the
community’s electric governmental aggregation program, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community officials have selected
Energy Harbor to handle all questions regarding your community-approved electric aggregation program. If you have any
questions or wish to opt out, please call to Energy Harbor toll-free at 1-866-636-3749, Monday through Friday, 8 am to 5 pm.

Sincerely,

Wayne Township

Wayne Township OPT-OUT FORM
Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be automatically enrolled if you OR To opt out, return this form or call Energy
do not respond to this letter. Harbor by the opt-out deadline. June 10, 2020

Service Address {City, State, Zip):

Phone Number:

Account Number:

Account Holder Signature:

[ By checking this box, | choose to opt out of my community electric governmental aggregation program.
Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320



Community Electric Aggregation Program FAQs v.3.20

How is my community able to choose a certified electric
generation supplier on my behalf?

Under governmental aggregation, local offidals bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail efectric
generation supplier certified by the Public Utilities
Commission of Ohio (PUCQ). Residents voted to allow the
community to contract for an electric generation supplier on
their behalf. Your community has selected Energy Harbor to
provide you with exclusive pricing on your electric
generation.

Who is Energy Harbor?

Energy Harbor, headquartered in Akron, Ohio is a fully
integrated retail energy provider and independent power
producer capable of generating substantial carbon-free
energy. The company proudly serves nearly one million
residential, commercial, and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, Wiinois and Michigan.
Yours is one of over 200 communities who have chosen
Energy Harbor to provide eleciric aggregation programs.

What do | need to do if | want to be induded in this
governmental aggregation?

You do not need to do anything to receive the exdusive
generation pricing under this program. You may choose to
remain in the aggregation group by simply not opting out of
the program.

Is my price for power fixed, or does it vary?
With a fixed price, the price you will receive each month does
not change.

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
Energy Harbor is lower than your utifity’s Price to Compare
{PTC).

tf | am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years. Your previous contract term with Energy Harbor is
coming to an end, and this is your oppostunity to either opt
out or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By returning the opt-out form attached to this
notification or calling Energy Harbor to opt-out by the Opt-
Out Deadline, you will not be enrolled with Energy Harbor,
your community's selected electric generation supplier, and
you will not receive the discount.

Can | opt out over the phone?

Yes, if you choose not to return the opt out form, you may
contact Energy Harbor at 1-866-636-3749 to opt out over the
phone. Whichever method you chose, you must do so by the
Opt-Out Deadline on the front of this notification.

What happens if | do not opt-out?
If you do not opt by the Opt-Out Deadline, you will be
included in your community’s aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time
without penalty. Following the opt out deadline, you must
contact Energy Harbor via the phone to cancel your contract
and ask to opt out of future aggregation mailings to your
community for the remainder of the contracted term as
stated in this letter. You will not be charged an early
termination or canceflation fee if you chose to leave the
program at later date for any reason.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A fist
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-686-PUCO
{1-800-686-7826).

If 1 join the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

Yes. Toledo Edison, The lluminating Company, Ohio Edison
and Duke Energy include supplier charges in the monthly
budgeted amount. Budget billing supplier charges are limited
in AEP Ohio’s and DP&L’s service areas. If you are currently
on 2 budget billing program with AEP or DPL and have ot least
10 months of usage at your service oddress, please call 1-866-
636-3749, to opt-in to your community’s budget billing offer
through Energy Harbor.

Can | still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

1 join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergendes, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power after an outage.

What is the toll-free number for questions?
If you have any questions or wish to opt out, please call
1-866-636-3749, Monday through Friday, 8 am to 5 pm.
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Government Aggregation — Electric TEI’I;IS and Conditio_ns

Product Carbon Free Fixed Price

Electric Distribution Utifity (‘EDU?) Dayton Power and Light Co.

Price and Length of Agreement 4.59 ¢/kWh through your July 2023 meter read
Cancellation/Termination Fee None

Internal Classification Code C1

TheCarbonFreeprodudmatdmywraectridtyw%emissionfmeawywﬁﬁcatessmmedﬁomagamaﬁngmﬁﬂmldoesmtﬁwﬂypmduceaw
emissions of carbon dioxide. The Carbon Free mnbgammMM%Wnudea,m,MMhyﬁodewhgamﬁumﬁﬁmMmywrm.

ﬂaeseTmnsandediﬁmmappiybywbemusewuaemnﬁagfmdecmgenamsewimvﬁﬁEnerngartxxLLC(‘EnergyW’)ﬁwmgheimet(a)
afﬁnnaﬁveoonsentor(b)notoptingoq.rtufymrwmnuﬁydechicaggregaﬁonprogrmn.ﬁywenmlbymmﬁvecmsentﬂmeTmdemﬁiﬁmmandme
enrollmeniinfomaﬁonmmewebsﬂeareyowAgreanem(‘Ageemenﬂ.Hmmmmmmuwwmurﬁyaggmgaﬁonpmgambymt'opﬁngmfm
exerdsingﬁreﬁghiofmcission,ﬁmeseTmMCuﬂﬁasaﬂmmtmﬂnoﬁﬁwﬁmmeywrwtﬁemk@amﬁmwthwr
records.

EnerngarbotiscerﬁﬁedbythePuHicUtﬁﬁesComnissbnothio(‘PUCO’)toaﬁamdsuppfyeledrk:genefaﬁmsewiceshOhio.AsaConmeﬁliveRetaﬂ
Electric Service (*CRES") provider, EnergyHarborwiwmmmermmUﬂnﬂ'Mdemmg&YmEDu
then distributes or delivers the electricity to you. mmmmmmmmmmmmm.mmwmmdmm
pdmsaMsewbes.TheFedadBmgyRegﬂahyComangﬂaBkmBsMWamm.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facﬂitymmedistﬁbuﬁonlimofﬁ»eEDU.mm—mmhwmmmammmmammmmﬁm
system.

RightofRescission:!fyoudomloplaﬂawughemaﬁmaﬁVEMaMamMedwmemgamaﬁmmm&awﬁmw, your EDU will
send you a confirmation Ietter.Youhavetheﬁghttnresc‘:ﬂymxemu&mntwiﬂﬁsevm(ﬂcaiaﬂardaysfdmigﬂwpmﬂmﬁdatedﬂemnmﬁmbm
by contacting the EDU bytelephoneorinwriﬁngasd%uﬂ:edinMIetbr.TheRigthRmbnmlyappﬁ%mnawsmmﬂswﬂdmbagamaﬁmsupplier
andnotonrenewalenroﬂments.YourEJUwElnctsendaouﬁinaﬁmmﬁcemonmyrermalcfﬂﬂsAgrmLShujdyoudmsemupt-muofywmnmnﬂy‘s
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC’) unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program (PIPP”) may enroll in this
ofter from Energy Harbor. Net-metered customers are not efigible for this offer. Energy Harbor reserves the right to refuse enrollment to any customer with an
outstanding balance.

Basic Service Prioes:mﬁngmmdﬂﬁsAgemmtwuagmmpwEmngMapﬁwfmmbdemﬁmaMGenaaﬁmReladeharges
('RelaitElectricSewioe'),spedﬁedinﬂwtablemm'e.Yw%h%mtﬁmmdbmmmm,mﬁmmmm
generation rdatedmmponents,whmmedmrg&saﬁodatedmm&emsbomedasedpowmdmecusttodeliverme power through the fransmission system.
ThesearethedlargesmatyouwmﬂdavoidformatbiingpetiodwrmyouswitdimEne:ngarbor. If your product in the table above is a % Off PTC product, your
monmlypriceperkthilIvarybecaLsemeEDUsPTCnﬂydmngebasedonanychang&mdebymeEDUinitscalwlaﬁom In addition to Energy Harbor 's
charges, youwﬂlbedmrgedbyyomEDUhtdis&buMnanaimmuﬁ:adwg&&prﬁmmyalsohdude a fee assessed by a broker or agent representing
your community.

LengthongreementAsapartofymﬂmmnﬁlrspmgmm,mReiaiEedrﬁ:SaﬁceﬁmnEnangabmwimnamwiﬁuﬂenextavaﬂwemeHmading
andaﬂerprocessingofmeenroﬂmembyyourEDUmdcoﬂthmﬂmughmemlmNﬁ:aledinﬂwtahleabove.Thepmgmnmybetenﬁnaledpriortoﬂwtenn
pmsuarﬁtoﬂmtermofﬂwms!eragreermrﬂbetmBmgy!%arbamﬂmmuﬁﬂbrﬂeaggmgaﬁonmm.&uﬁdﬂemogmmmmmhd,wu
will be returned to your EDU’s standard service offer or its successor. In the event that {1) the PUCO approves or implements a phase-in credit for generation and/or
transn'nissionchargesofmeEDUortak%myomeradimwtﬁdaaﬂedsmePTCoroﬂmwisedoesnotalowﬁveEDUmreﬂectﬁ\eﬁﬂmsttopmmregermatiun
and transmission in the PTCorotherregmatmyaclion;or(Z)thereisanymangeinanystahﬁe,nﬂe, regulation, order, law, or tariff promulgated by any court,
govemmental authority, uility, Independent System Operator (1SO7), Regional Transmission Organization (‘RTO") or other service provider, or any change in
operating procedure, which alters to the detriment of Bﬂwmmmmmmmmmmmﬂeamﬁﬁmﬁmm Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indimteywrafﬁmmﬁvemnsentmﬂBnewTemBNdeuﬁquasspedﬁedhﬂemm.Ifyoudomtmnthnerngarborhacceptﬂnenewtenns,ﬂﬂs
Agreementwiﬂterminateonthedatespedﬁedinmemﬁces,andymmberetumedtomEDUmeeiaiElwh‘icSewioe.Aimrnaﬁvdy.Enerngarbormay
decidetotenninatemisAgreementandyouvﬁlremiveplkrwﬁuenmﬁceofﬂletemﬁmﬁm,aﬁeruﬁchywmyberemmedhmEDUﬁxRetaﬁﬂm
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You mustslillpayal!EnergyHamma@smm@ﬂndmeywaferemmedtoyerDUorsvﬁlmedtoanomerCREvaiderfmm.

Billing:Youwilmceiveamnsdﬁa&dbﬂmﬁﬂyﬁunmEDUforboﬁyomEnerngMandEDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be retumed to your EDU as

1
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acustomer.YouwiHremainresponsibletopayM%Mhmd&ﬁﬁyu&db&fm&h&@mﬂkwﬂe&%mﬂaﬁwhmmlmﬁ,ﬁ
applicable. Your EDU may charge you switching fees. EnangﬂbmmﬂnﬂgmmmnvedywﬁmmmﬂdbﬂmmMﬁQHMambn
will facilitate more timely billing, collections, andfor payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
in accordance with the EDU taniff. Ifyouhave12monﬂ\sofbiingNsﬁxymﬂyouaewuﬂedhuﬂgetbﬁigﬁﬂ\ﬂmmu,ywamdig?ﬂebermﬂhamnget
bi!lingprogmmonoeperyear,whereavaﬂab!e.Atﬂteendofmemnmtenn,ywaferespombleforpawrenlofmywtstandmgbalancemonﬁnalmmradtrue
up. EnerngamwresemmeﬂghtMad;ustywrmmyuﬂgetmmmMconﬁadhuew.ﬁynuermﬂhbudgdbiﬂing,ﬂaendnosemtbbehhe
programorifyoubeoometwoconsemﬁvemvﬂiymmmﬁwedue,ymwmmmmnhﬂgabﬂing,mammwﬂbemmﬂed,andyouwiﬂbe
bﬂiedformeoutstandingbudgetbalanceonywrnextbiﬁigcyde.&ﬂgetbﬂingexdudmoﬁusmenotaﬂ@iehaﬂaggmgaﬁonpmgrmmaﬁymwimﬁbe
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out nofification materials you receive as part of the
program.Ifyoumeettheeligihilityrequiremenls,wﬁdﬁangabmbdﬁemﬁmﬁanexduﬁmngﬁbﬁgoﬁaemmfmmmxﬁy.m,m
EDU may be responsible for maintaining your budget billing service.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the b, Energy Harbor reserves the right fo charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Em:ngMmshaﬂtmveMﬁgmmmﬂmemmodfymeagremmﬁﬂnnﬁaﬂﬁyitm
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Compeltitive Bid Process (CBP), or other generation procurement process results in a Price to
Compam{'PTC')ﬂlatisequalmorlessmantheuxnpwaﬁeafmalizadgemmﬂonandhamﬂﬁssionMmtdridersheﬁedasofﬂ\eeﬁecﬁvedateofﬂ'ﬁs
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
aﬁectsmePTCQromerwisedoesnoiaﬂwmeEDUhreﬂedmeﬂ:ﬂmstmpmregaemﬁunmmmmunPTCmmmm In the
event that the program is terminated, you will be returned to your EDU's standard service offer. Upon termination with Energy Harbor and retun to standard service
offerwimyourEDU,ywmaymtbesewedwﬂerﬁemmles,tenm,mdmndiﬁmﬂmtapplymoﬂwfm customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, of fo affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enrollment by your EDU.

CustomerConsenttoCommunicaﬂom:Byﬁgﬁgﬁﬁ@mmmhmagmbmévsmewde&aﬁﬁdﬂﬂmmsag&mﬂsaﬁmus&dmm
dialing device, text messages and/or emails from Energy Harbor or its agents/assigns at any phone number or email address. You agree to be responsible for any
charges you mayreceiveonthatnumber,imludingsiandarduepl'bone,SMSortexlmessagefe%.Youmyrevokeﬁisexprmconsentatmyﬁmbycaﬂhgus
at 1-866-636-3749. Such revocation has no bearing on your abifity to contract with Energy Harbor.

Contract Expiration: Atleasteverymree{:i)years,wuwibegiwnﬁwuppukxﬂybcﬁﬂdmmmmrﬂfsaggegaﬁonwnatmmeafe
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-866-636-3749 (toll-free) from 8 am. to S p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.eneravharbor.com. If your complaint is not resolved after
you have called your electric supplier and/or your electric utiity, or for general ufility information, residential and business customers may contact the Public Utiliies
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 am. to 5 p.m. EST weekdays, or at http://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 {Ohio relay service). The Ohio Consumers’ Counsel (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (tofl free) from 8 a.m. to 5 p.m. weekdays, or at hilpJ//www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. EnergyHarborisMMMMaMSMMWMWMWS)Mm&MSMM
except for Energy Harbor's collections and reporiing, parficipating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s contract to another CRES provider. memsmmmwmthamwehmewhsﬁe
www.energyharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure statement elecfronically
on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights o another, including any successor, in
accordance with the rules and reguiations of the PUCO. EﬂmHmMawmmmmmﬂymmnyfmmmhgﬁeMMamﬂemﬁmyofme
EDU: operation and maintenance of the EDU's eleclrical system, any interruption of service, termination of sexvice, or deterioration of the EDU’s service. In the
event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said
information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement Energy Harbor reserves the right to
retumanywstomertotheEDUifthea;stona’snﬁemdeisdwgedarﬂﬂwacowntismhweigﬂemrﬂﬁsm.cmﬂ'auﬂmmmdmndobﬁgate,
Energy Harbor to exercise customer’s governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants fiie and the right fo all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Government Aggregation — Electric Terms and Conditions

Product Carbon Free Fixed Price

Electric Distribution Utility (‘EDU?) Dayton Power and Light Co.

Price and Length of Agreement 4,59 ¢/kWh through your July 2023 meter read
Cancellation/Termination Fee None

Intemnal Classification Code c1

The Carbon Freeproductmatdwesywrelecticityvﬁmemissionﬁeeaaergywﬁﬁwt&ssomcedﬁmnagenaaﬁmmﬂhﬂdmsmttﬁrewypmdumany
emissions of carbon dioxide. The Carbon Free product is generated 100% by nuclear, wind, solar or hydroeleciric generating facilities that serve your area.

ﬂmseTmaMCoMiﬁomapﬁybymbemmywmarﬂknhrd@hgamﬁms&ﬁcemEnerngmbu‘LLC(‘Energy}-larba‘)mru@eiﬁﬂ(a)
afﬁnnaﬁvemnseMor{b)nﬂopﬁwgoMofyourcammitydecﬁcaggeg@mmglm.HyouenmﬁbyaﬁmﬁﬁvemmmﬂmeTmandedﬁimsandme
enrollment information on the website are your Agreement (*Agreement’). If you choose fo remain in the community aggregation program by not “opting-out” or
exercisingmerightofr%dsion,ﬂmedemﬂﬁmsmdymzop%aﬂndiﬁcaﬁmamyergmementﬁeasek of thi

records.

Energy Harbor is certified by&ehﬂbUﬁﬁﬁ%Camnﬁimehh(PU@hoﬁamﬂwpplydecﬂicgamﬁthOhio.AsaCormetiﬁve Retail
Electric Service ("CRES’) provider, Enernga;borwiswplytheelectricgmemﬁonmyomBechicDish‘ibuﬁonUﬂity(‘EDU’)meywrusage.YourEDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of eleciricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You havememmmm”mwthmmmMrdaﬁmmmmmmdmmbﬁa
by contacting the EDU bytdep!wnewinmiﬁxgasdesabedhﬂmbﬂa.%ﬁ@ﬂofR&;dssbnmiyappﬁ%Mmawstomersaﬁtdmtoageremﬁonsupplier
andnotonrenewalenrollments.YourEDUwﬁnﬁwxdawtﬁnmﬁmnoﬁwwonmyremwdoi&ﬁsAgreamntsmdywmooseﬁoopbanofymﬂcmmnunWs
program, you will be served by your EDU's standard service offer established pursuant o section 4928.14 of the Ohio Revised Code ("ORC") unless you choose
an altemate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP7) may envoll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enroliment to any customer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(“Retail Electric Service”), specified in the table above. Your Price to Compare (PTC”) consists of bypassable transmission, generation and transmission and
generation related components,whichMM%MMMMMMWmmmmWMMmmmmn system.
mesearethechargesmatyouwomdavoidformatbimgpedodwhmyouswmmEnerngarbor.!fyuurprodudhthetableaboveisa%OﬁPTCpmdud.m
monﬂwlypﬁc:eperthﬂfvawbemusemeEWsPTCmymmgehamdmmydmg&smadebymeEDum'flscalwlaﬁms. In addition to Energy Harbor 's
charges, youwi%lbemargedbyynurEDUfordistrbuﬁmandvaiwsoﬂerdmarges.‘!mrpﬁcemayaisohdudeafeeammdbyabrokeroragentrepmsenhg
your community.

LengﬂmngreementAsapaﬂofymnmmnﬂrsmmn,wRehiEedrhSameﬁmnEnangmﬂmmmmenextavaﬂdiemeierreading
andaﬂerprocessingofhemrdlmentbyyourEDUandmnfnmhmghmetelmi\dicatedhﬂ'le:ableabave.Thepmgmmaybeteminamdprbr!oﬂﬂlenn
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be retumed to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDUor!akasanyomeradionmmdsmePTCoruﬁaervﬁsedoesnotmmeEDUmmﬂedmeMaBtbpmmmgenemﬁon
and fransmission in the PTC or other regulatory action; or (2) there is any change in any stalute, rule, regulation, order, law, or tariff promulgated by any court,
govemmental authority, ufifity, Independent System Operator (7ISO’), Regional Transmission Organization ("RTO") or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicateynurafﬁnnaﬁveconsentlomenewTennsandCorﬁﬁonsasspedﬁedinmenotices.ﬁyoudnnolmnﬂctEnerngarbormacoeplmenewtenns,mis
AgreementwﬂltenninateonmedatespedﬁedinmemﬁmmdymmybemmmdmmEDUmeemiﬂecﬂhSmhaAkemﬁvdy.EnangamNmay
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be retumed to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energyl-tarbord\a'gesmmmemeyouaereMmedtoymnEDUorswﬂdedtnmoﬂmCRESpmvideﬂorsewioe,

Billing: You will receive a consolidated bili monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
EnergyHarbormaywnoelmisAgreementaﬂergivingyouaninimmofMteen(14)dayswriﬁennoﬁee. Upon cancellation you will be retumed to your EDU as
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acustomer.YouwiIIremmrespmsihiempayErﬂgyHmmrawdewﬁtymedbefmeﬁﬁs@wmismbd.aswelasmymmmwmmgesj
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right o convert you from consolidated billing to dual billing if such a conversion
will facilitate more timely billing, collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
in accordance with the EDU faniff. lfyouhave12mﬂhsofbﬁghﬂryandyouareemolediabudgetbﬁgvdmmeEDU,ywareeﬁgibletomm&hahidget
billingprogramonoeperyear,whereavaﬁable.Atmemdofﬂveommmmyouamrespmsuefupaymmtofawoutstandingbalanoetmonhaieuntracthne
up. Enerngarborreservesmeﬁghtmadiustyownmh‘iytudgetmmtpﬁortoﬁna!mnmmm.Ifywemullhbudgelbilhg,ﬂmdmosermbbehme
programorifyoubecometwocomeamvemﬁﬂypaymenlsoverdue,youwiﬂberetmvedfrmnbudgetbﬂing,wurammiwiibe:ewﬁed,andyouwﬁbe
biﬁedfmmeoutstandingbudgetbalanceonmnenbﬁwgcyde.Budgetbﬂingexdusiveoﬁemaenﬁavaihﬂeﬁxaﬂaggmaﬁmpmgmaﬂywﬂmbe
automatically enrolled in an Enerngarborbudgetbihgexdusiveuﬂermﬂessexplidﬂystatadhmeqnﬂnnoﬁﬁcaﬁonmateﬁalsyoureceiveaspanofme
program. ifywmeetﬂleeligibﬂ'ﬂyreqtﬁrements.comadﬁﬂgyﬂabormdetemmeffanexdusivebudgetbﬁuoﬂereadstsfarywwmuﬁy‘omm,m
EDU may be responsible for maintaining your budget bilfing service.

Pena!ﬁes,FeesandExcepﬁorrs:Ifymdonotpaytheﬁ!mmtowedEnerngafborbymeduedateofmebil,EnetngarborreseNestheﬁthdm:gea
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penaity. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without liabifity if: (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process resuits in a Price to
Compare(“PTijmequdmmlmmmﬂwwmaﬂemmdmedgemﬁmmmmmmIidersheﬂectasofmeeﬁecﬁvedateofﬁs
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU fo refiect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be retumed to your EDU's standard service offer. Upon termination with Energy Harbor and retum fo standard service
oﬁerwiﬂ\yourEDU,youmaymtbesewedmdaﬂnsmmm,term,mdwmﬁﬁonmtapmymummum.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join it, you
understandandagreetometemlsandconcﬁliomofmmmﬁmEmrngm.YwaMeamgymmwamﬂnhfmmﬁmﬁmﬂnEDum
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enrollment by your EDU.

Customer Consent to Communications: mmmsm@wmmmmmmmmwmmﬁmm
dialhgdevice,textm%sag%andlormiisfrmn&mﬂmmhsagaﬂyaségﬁatammmnmmmmxmagmmmm%fmmy
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us
at 1-866-636-3749. Such revocation has no bearing on your abifity to contract with Energy Harbor.

Com.factExpiraﬁon:Atleasteverymfee(S)years,ywwibegimﬂeoppomﬂymoptomdmmmrﬂfsaggegaﬁmpmgmatmmﬁ.Ywam
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-866-636-3749 (toll-free) from 8 a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.enerayharbor.com. If your complaint is not resolved after
you have called your electric supplier and/or your electric utlity, or for general ulility information, residential and business customers may contact the Public Utilities
Commission of Chio (PUCOQ) for assistance at 1-800-686-7826 (toll free) from 8 am. fo 5 p.m. EST weekdays, or at hitp://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC) represents residential utlity customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at hifp//www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing Customer’s Social Security number and/or account number(s) without the Cusiomer’s written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s contract to another CRES provider. Enangamorsemimnm!dsdommslamﬁisavaiauefuﬁewhgmwwebsite
www.enerayharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure statement electronically
on our website. Energy Harbor will also provide the information upon request Energy Harbor may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO. EmmHaMmmmmpasﬂﬂwaﬁyhﬂangﬁmMaeﬂemmﬁﬁyﬁme
EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU’s service. In the
event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said
information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to
retumanymstomertomeEDUﬂﬂwwsmnersratemdeisdiagedmmeammismlmgereigbbfwmism.Custonwauﬂwizes,butdoesnotouigate,
Energy Harbor fo exercise customer's govemmental aggregation opt-out rights.

Warranty: Energy Harbor warrants tite and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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May 20, 2020

Opt-Out Deadline
June 10, 2020

Wayne Township
c sty Electric A . sficati
Dear Resident,
Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental aggregation, a community purchasing program

where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Chio. This program was approved by voters in your community in November 2016.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Dayton Power & Light 459 cents per kWh July 2023 None

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating,
this is your chance to join. If you're already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires will be built
by Energy Harbor. You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor
charges included. Fyouareona budget billing plan with your electric utility, and meet Energy Harbor’s minimum eligibility
requirements, you will continue to receive that service.

Opt-Out Information

You are not obligated to participate in the community’s electric governmental aggregation program. If you do not want to
participate in your community program, you have until the opt-out deadline to return the attached “opt-out” form below or
you may contact Energy Harbor toll-free at 1-866-636-3749 to opt-out over the phone. You may choose to leave the program
at any time, without penalty, and will NOT be charged cancellation fee.

Enrollment Information

Following the opt-out deadline, if you are a new member of the program, your future bills will reflect the electric price listed
above from Energy Harbor after your enrollment has been completed and your switch has been finalized — approximately 30-
45 days, depending upon your meter read date. If you do not opt out at this time and leave the program at a later date, you
might not be served under the same rates or terms and conditions that apply to other customers served by your utility. If you
are not currently receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming your
selection of Energy Harbor as your electric generation provider. If you are currently enrolled in the community’s aggregation
program, you will not receive a letter from your electric utility. As required by law, this letter from your utility will inform you
of your option to rescind your enroliment with Energy Harbor within seven days of its postmark. To become a member of the
mmunﬂfsehﬁkmmmﬁ@epﬁmmmdmﬁn&dmhkeawmmmkhﬂam

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community officials have selected
Energy Harbor to handle all /questions regarding your community-approved electric aggregation program. If you have any
questions or wish to opt out, please call Energy Harbor toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

Wayne Township

Wayne Township OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be enrolled automatically if you OR To opt out, return this form or call Energy
do not respond to this letter. Harbor by the opt-out deadline. lune 10, 2020

Service Address (City, State, Zip):

Phone Number:

Account Number:

Account Holder Signature:

O Bydwdinghkbozldamhoptmﬂdmmmmﬂﬂehcﬁcgmmﬁlagmegaﬁmm
Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, Bidg. B3, Akron, Ohio 44320



Community Electric Aggregation Program FAQs v.3.20

How is my community able to choose a certified electric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Pubtic Utilities
Commission of Ohio (PUCO). Residents voted to allow the
community to contract for an electric generation supplier on
their behalf. Your community has selected Energy Harbor to
provide you with exclusive pricing on your electric
generation.

Who is Energy Harbor?

Energy Harbor, headquartered in Akron, Chio is a fully
integrated retail energy provider and independent power
producer capable of generating substantial carbon-free
energy. The company proudly serves nearly one million
residential, commercdial, and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.
Yours is one of over 200 communities who have chosen
Energy Harbor to provide electric aggregation programs.

What do | need to do if | want to be included in this
governmental aggregation?

You do not need to do anything to receive the exclusive
generation pricing under this progrem. You may choose to
remain in the aggregation group by simply not opting out of
the program.

Is my price for power fixed, or does it vary?
With a fixed price, the price you will receive each month does
not change.

How will | know if | can save money under the electric
govermnmental aggregation program?

You'll know you are saving money as long as your price with
Energy Harbor is lower than your utility’s Price to Compare
{PTC).

1f | am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years. Your previous contract term with Energy Harbor is
coming to an end, and this is your opportunity to either opt
out or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By returning the opt-out form attached to this
notification or calling Energy Harbor to opt-out by the Opt-
Out Deadline, you will not be enrolled with Energy Harbor,
your community’s selected electric generation supplier, and
you will not receive the discount.

Can | opt out over the phone?
Yes, if you choose not to return the opt out form, you may
contact Energy Harbor at 1-866-636-3749 to opt out over the

phone. Whichever method you chose, you must do so by the
Opt-Out Deadiine on the front of this notification.

What happens if | do not opt-out?
If you do not opt by the Opt-Out Deadline, you will be
included in your community’s aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time
without penalty. Following the opt out deadline, you must
contact Energy Harbor via the phone to cancel your contract
and ask to opt out of future aggregation mailings to your
community for the remainder of the contracted term as
stated in this letter. You will not be charged en early
termination or canceliation fee if you chose to leave the
program at Iater date for any reason.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-686-PUCO
{1-800-686-7826).

5 1 join the aggregation, will Energy Harbor continue to budget
bill my supplier charges?

Yes. Budget billing will continue to be provided to eligible
residents who currently have budget billing with their utility and
at least 10 months of historical usage. If you have less than 10
months of usage, you will still receive the community exclusive
pricing listed herein but will be inefigible for the budget billing
service. Under budget billing service, Energy Harbor will calculate -
your budgeted amount based on your average electric usage
over the prior months. Periodically, Energy Harbor may examine
your budget and may adjust to more closely match your usage
from the previous year. Energy Harbor will conduct a final true-
up at the end of the contract - or upon your leaving the program
should you ‘opt-out’ before the Program Term End - to reconcile
between the actual amount of electricity used and the amount
paid under the pian. The new budget amount may vary from the
level of your current budget payment. You will continue to
receive a levelized amount from your utifity for delivery service
and may experience true ups with your utifity during the
contract. Please cafl 1-866-636-3749, if you have questions
regarding budget billing in your area.

Can 1 still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

if 1 join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for defivering
power to your home or business, reading your meter and
restoring power after an outage.

What is the toll-free number for questions?
If you have any questions or wish to opt out, please call
1-866-636-3749, Monday through Friday, 8am to 5 pm.
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Government Aggregation — Electric Terms an-& Conditi-c-mﬁ .

Product Carbon Free Fixed Price

Electric Distribution Utility (EDU) Dayton Power and Light Co.

Price and Length of Agreement 4.59 ¢/kWh through your July 2023 meter read
Cancellation/Termination Fee None

Intemal Classification Code c1

The Carbon Free product matches your electricity with emission free energy certificates sourced from a generafing unit that does not direcily produce any
emissions of carbon dioxide. The Carbon Free product is generated 100% by nuclear, wind, solar or hydroelectric generating facilities that serve your area.

These Terms and Conditions apply to you because you are enrolling for eleciric generation service with Energy Harbor LLC ("Energy Harbor”) through either (a)
affirmative consent or (b) not opting out of your community electric aggregation program. If you enrofl by affimative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement (“Agreement’). If you choose to remain in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utllities Commission of Ohio ("PUCO”) to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES”) provider, Energy Harbor will supply the electric generation fo your Electric Distribution Utility ("EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generafion prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates fransmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrofiment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches fo a generation supplier
and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community’s
program, you will be served by your EDU’s standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC") unless you choose
an altemate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") may enroll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enrollment fo any cusiomer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree fo pay Energy Harbor a price for combined Generation and Generation Related Charges
(‘Retail Electric Service”), specified in the table above. Your Price to Compare ("PTC’) consists of bypassable fransmission, generation and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU’s PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various ather charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community’s program, your Retadl Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and confinue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other reguiatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff promuigated by any court,
govemmental authority, utility, Independent System Operator ("ISO”), Regional Transmission Organization ("RTGO") or ofher service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor.
This notification will include a description of one or mare of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the nofices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be retumed to your EDU for Retail Electric Service. Altematively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be retumed to your EDU for Retall Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched fo another CRES provider for service.

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be retumed to your EDU as
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a customer. You will remain responsible to pay Energy Harbor for any eleclricity used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated bifling to dual bilfing if such a conversion
will facilitate more timely billing, collections, and/or payment. Furthermore, your failure to pay EDU charges may resuit in your electric service being disconnected
in accordance with the EDU tariff. If you have 12 months of billing history and you are enrolled in budget biffing with the EDU, you are efigible to enroll in a budget
billing program once per year, where available. At the end of the contract term, you are responsible for payment of any outstanding batance upon final contract true
up. Enerngarboneservesmerightloadjustywmmtﬁyb‘.ldgetatmummtoﬁnalmntadhuetp.Ifynuem’dihbudgetbﬂing,ﬂmd\oosemmbeinme
pmgramorifyoubecomeiwoconsewﬁvemmypammsmemue,ywmﬂberemovedfrmnbudgetbﬂing,youramuntwﬂ!bereomﬁed,andwuwiﬂbe
billed for the outstanding budget balance on your next bifling cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out nofification materials you receive as part of the
program. if you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without liability if: (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process resufts in a Price {0
Compare(‘PTC’)Ihatisaqualmmlemmanmewnwaueammalizedgemmﬁonmmmesmﬁders'meffectasofli‘neehcﬁvedateofmis
Agreement, or (2) the PUCQ approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU o reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be refurned fo your EDU’s standard service offer. Upon termination with Energy Harbor and retum to standard service
offer with your EDU, you may not be served under the same rates, terms, and condition that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enrofiment by your EDU.

Customer Consent to Communications: Byﬁgﬁgﬂ%@wmtmag&bmc&vewmﬂe&aﬁﬁdﬂm@mag&cﬂsau&mumdmam
dialing device, text messages and/or emails from Energy Harbor or its agents/assigns at any phone number or emad address. You agree to be responsible for any
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us
at 1-866-636-3749. Such revocation has no bearing on your ability to confract with Energy Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-866-636-3749 (tofl-free) from 8 am. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.enerayharbor.com. If your complaint is not resolved after
you have called your eleciric supplier and/or your eleciric ufiity, or for general utility information, residential and business customers may contact the Public Utiities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 am. to 5 p.m. EST weekdays, or at htip:/www.puco.ohio.qov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC) represents residential utility customers in matiers
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at hitp://www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is pmhibitedfromésdosinga&stnmel’sSoddSemﬂynmnberaﬁaaomuMnumbeu(s)wiﬂmmmmstmnefswmenmnsem
except for Energy Harbor's collections and reporting, parficipating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s contract to another CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
www.enerayharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure statement electronically
on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or fiability for the following items that are the responsibility of the
EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU’s service. In the
event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said
information is incorrect, Energy Harbor reserves the right fo reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right fo
retum any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate,
Energy Harbor to exercise customer's governmental aggregation opt-out rights.

C-00041900

Warranty: Energy Harbor warrants fiie and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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