1216 Lexington Ave,, Ste, 301

Mansfield, OH, 44907
Tre b e I ( wierw trebellle.com
EMERGY

April 23, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 17-2549-GA-GAG
RE: Opt out Letter(s)- — Adams Township, Darke County, OH

Adams Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on May 10", 2020 with the response deadline of May 31t , 2020.

Material provided for review:
* Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877)861.2772.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




3 volunteerEnergy DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Adams Township
Natural Gas Governmental
Aggregation Program!

May 10, 2020

Dear Matural Gas Consumer,

Adarns Tewnship has selected Volunteer Energy as its supplier for its Natural Gas Governmental Aggregation Program.
Under this 2017 veter approved program, Tewnship officlals bring together citizens in order to gain buying power for the
purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohio. As the Township's selected
supplicr, Volunteer Energy is pleased to offer natural gas for your home or business at a rate of $0.3571 pir Cof. This rate will
be effective June 1, 2020 through May 31, 2022 Prior Lo the end of your June 2022 bill cycle, your communily will determine
your rate for the next period of the program. Vectren Energy of Ohio is still your utility and will continue to provide
monthly billing and service.

You are automatically enrolled.
As an eligible Adams Tewnship resident or small Business, you are autematically enralled and do not need to take any
further steps in order to receive this negotiated rate. Or, vou may choose at this time to opt-out of the program by
taking the steps outlined below. After you become a participant in the Town ship's natural gas agoregation program, Vectren
Energy will send a letter confirming your selection of Volunteer Energy as your natural gas provider, As required by law,

this letter will inform you of your option te cancel vour enrollment with Voluntear Energy within seven (7) business days of
its postmark date. To remain in the Townships government
aggregation program, you don't need o lake any action
when this letter arrives. You will be automatically enrolled.
Tz learn more about Velunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions (FAQS).

If you choose to opt-out.
You don't need 1o do anything to gel this exclusive rate,
However, it you decide not Lo participate in the program
we must receive your opt-oul response by May 31, 2020
either by mail or phone.
mail — Return the completed form below ta:
Adams Twp Governmental Aggregation Program
Volunteer Fnergy
90 Windrniller Drive
Pickerington, OH 43147
phone — Call B00-97 7-8374 and speak directly with a

Volunteer Energy reprasentative. VolunteerEnergy.com/what-is-energy-aggregation!

Thir siate prowicked wall MO inchie taes or kacal utBity charges, Byou are alraly enobed with ancthes narieal gas supplier, 2 cancellation lee may apply I youl chagse
1 end yaur agraement with that suppllor, The Terms and Cenditians gowerm your partiipation in the program. Plaase e el contact Adams T I i s ackditianal
quusstivins bl his affer, ronkat Wahintesr Energye Chig supplier cerlificicn § 0000 2605,

AGGREGATION PROGRAM OPT-OUT FORM

[ ] 1do NOT want ta participate in the Adams Twp Natural Gas
Governmental Aggregation Pragram,

Governmental Aggregation opl-cut number: UD'UHTEEI‘E“EIW

SenAce addness:

FMAIL ADORLSS FHIGHE

SIGNATURE REQUIRED Account Heidee

[[] Chark bere i any of il indermation abouse
P irrme L Please make coeve lions on e
FRINTED MAML . DAIE DI buack of this dam,

ACCOUNT HOLDLES SIGRATURF

Detach completed form and return by May 31, 2620 to: Adams Twp Governmental Aggregation
Pragramm, Volunteer Enerqy, 790 Windmiller Drive, Pickerington, OH 43147




.UalunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FORYOUR RECORDS
EETILATY s prmmnass . Vectren Energy of Ohio
RATEPLAN . .. . B Adarms Township Matural Gas Aggregation Rate
PRICE & TERMS ... Fived rate of $0,3571 per Cof effective June 2020 through May 2022
CAMCELLATION FEE ... ........... _Mone

Ihese TERMS AND CONDITIONS OF SERVICE have important informatian
yoa need to know beloee wou cormmit tonatural gas service rom Volunteer
Criergy Services, bne, [FVESE), VES] is an Ohio corporation whose Customsers
Include a variety of Chio natural gas end users. As a natural gas supply
custarmer of YES, you agmee 1o the Terms and Conditions of VESI ratural
s salpfaly contract.

Sepvice Arrangemant: VEST erengy supply will be delvered to your
residence arfaclity s theVectran Erergy Delivery of Ohio"VEDOT) pipeline
on a moenth 1o menth bass. Upon acceptance by the utility company the
corst will bee a Foed rate of 503571 per Cef.

Term: Thie teern of this Agreement shall commence when aceeptod by WESI
and shall be fram Jure 2020 through May 2022 unbess atherwise caneelled
by either party. Matural gas service will begin within G0 days of acceplance
b WEDH, Your may femminate this Agresment with VES| by providing & d0-day
natice inwriting toVES|ar by telephens, VEDO will continue to defiver VES-
supplied natural gas to wour home at the agreed upon rate.

Office Locations and Hewrw: VESS offices are located a1 790 Windriller
Drvive, Fickerirgton, Shio 43107 and ane open ooy 200 AL to 4200 M.
E4T, Manday through Friday, VESI can be reached by telephane an (873
ASE-3178 o toll fres at BT 8374, Telephare service hours ane fram 900
AL ta 53 BM. FST, Morday through Fricay, F-mail addness o sraflelda
volunlesrenem oo,

BIll Payment Process: YEOU will continue to Gill you mentdy lor patural
s dlefivery sesvices and also for VLIS natural gas serviee. Shoukd you Fail
ter pay the bill or fail to mest any agreed upon payment srrangesrénd, VELID
may Lepminate your service in accordarce with its camparny tanffs, and this
agreement with VES rmay be autematically termanated.

Complaint Dispute Resabution: If you have any complaints regarding yous
natural gas service ar your monthly bill, please contact us al 1-800-977-
E174. Lipan request, VES will provide you up 1o twenty-four manths of yous
payment histary without chame, IF your complaint is not rescheed alter you
have called WES], ar far general utility mformatien, rsidentizl and business
customers may cantact the Fublic Uailities Commission of Ohie [PUCO) for
assistance o1 1-800-686- 1526 [toll free) fram eight am. to frue pom.weekdays,
ar at hetpoweenw puroohiogow. Hearing or speech impaired oustomers
iy contact the PLCO wia /-1-1 (0hio relay service). Additionally, the Ohio
enpaumers counal (D00 represents mesidential utility customers in rmatTers
before the PUCD. The OCC can be contacted at 1-877-742-5632 (toll free)
froem gight . to free pum. weekdays, or at httefesspickoccong.

Emergency Servics Problems: If you becomse aware of 2 gas emesgency
conditian, or experence an urantlcipated loss of gas service, you sheald
canlacl VEDG st the telephene numbser listed on your gas bill

TerminationRescission of Agreement: Fou may terminate  rescind your
natural gas supply enmllment with VES within seven (7} business days of
the past mark date of the confirmation letter froem VEDO, Alter the initial
seven (7} bissiness day period, either wod o VES may terminate the contract
at any Limw: by providing the nen-terminating party thirty 1301 days written
rstice ol such tenmination, without peralty. You will remain responsible for
all natural gas consurmed by yeu prior te the actual termination of service.
If your supply contract with VES| is tesrinated, your natural gas sapphy will
autceratically be provided by VEOD under its standard tarilf wnless or until
you chaose anather supplier. i you waluntarily terminate garticipationin the
Twir's natural gas governmental aggregation program, you may be charged
a price other than the VEDRO sequlated sabes service rate, There will be no
early termination fees associated with Adams Twp's program. Servce
will autcenatically termanate upan the ocoumence of any of the following: (1]
thir requested service bocation is not serd by VEDOLG {31 wou move outside
1he VETHC servioe area o 1o an area not served by VESL or (3] VES] femminates
your supply agreement and relurng ¥ou &5 3 cuestomers Lo VEDHL You hawn
the right to terminate natural gas service with WESL, withouwt penalty, far any
feason at any time.

Progeam Compliance: VEDOS derequlation pregram is subject o Uhe
angoing jurisdction of the PUCC. IF the PUCO cancels the pragram, this
conbrach & rendered void with no IJ'EIWJ-IB" v either party. The laws of the
State af Cthio will gowern the terms of naturad gas supply.

Eligibility: VESE: rate excludes VEDO charges and taxes. Matusal gas service
is subject to enrclirment processing timefines as determined by VEDO and
VESIs afarementioned Terms and Conditions of Service. Ta be eligibile 1o
participate in Adams Twg's natural gas aggregstion program, yau must: {1]
e o reskdence or business kcated in the Adams Twp; (21 be eligibd to
receive rnatural gas from YEDO: (3) meet Ohie ner-mercantlie requirements;
[4] be current with yois patural gas payments or paymenl arrangemsnis; 1)
rrat be erralled in the PIPP prograsr ard () currently not taking natural gas
supply service Inom another natural gas marketer.

If yau belisve you fecefved this letber in esron oo are not lecated in Adams
Ty, please contact WES] Lo remonve wor account from o aggeedation list

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800.877,8374 - volunleerenergy.com

PLEASE COMPLETE IF THE INFORMATION GN THE FROM1 OF THIS FORM I5 INCORRECT

MAME as 1t appears on year utility bl

SERVICE ADDAESS a3 it appears on waur Uty bl

Tep

STATE AP



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/23/2020 2:19:16 PM

Case No(s). 17-2549-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of ADAMS
TOWNSHIP DARKE COUNTY OH



