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April 20, 2020 
 
Ms. Tanowa Troupe 
Secretary, Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 
 
RE:  ELPC Evidence  
 Case No. 19-1940-GA-RDR 
 
Dear Ms. Troupe: 
 

Pursuant to the Attorney Examiner’s Entry on April 1, 2020, the Environmental 
Law and Policy Center (“ELPC”) notifies the Public Utilities Commission of Ohio, 
Commission Staff, and the Parties to this case that ELPC is filing the attached document 
productions from Columbia Gas of Ohio, Inc. as evidence related to Columbia’s Demand 
Side Management (“DSM”) Program. ELPC will not be filing additional evidence or 
expert testimony in this proceeding.  

 
Please do not hesitate to contact me if you have any questions.  
 
      Sincerely,  
       
      /s/ Caroline Cox 

       Caroline Cox 
Associate Attorney 
Environmental Law & Policy Center 
ccox@elpc.org  
312.795.3742 

 
 

Attachments 
cc: Parties of Record 



PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 1

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-1. After the Commission released the Opinion and Order dated

December 21, 2016, when did Columbia begin its effort to

coordinate a joint rebate program for smart thermostats?

RESPONSE:

In the Commission’s December 21, 2016 Opinion and Order in Case No. 16-1309-

GA-UNC, et al., at paragraph 71, the Commission noted “It is likely that

customers will be eligible to receive a rebate from Columbia and through their

electric distribution utility. We direct Columbia to work with AEP Ohio and

FirstEnergy to ensure that customers are eligible to receive a rebate from both

their gas and electric utilities, and, if applicable, their gas marketer, for the

purchase of a smart thermostat and that customers are not prohibited from

processing or receiving both rebates, preferably through a single application

process.”

Following the Opinion and Order, Columbia reached out to AEP Ohio and

FirstEnergy. Columbia inquired with both electric distribution companies about

a partnership. While AEP Ohio was not interested at that time in a consolidated

rebate process due to separate implementation contractors, AEP Ohio did

provide a link to Columbia’s rebate from its website. Likewise, Columbia

provided a link for its customers to AEP Ohio’s website to direct customers to

AEP Ohio’s smart thermostat rebate. Columbia also inquired with FirstEnergy

regarding a partnership with its smart thermostat rebates, but Columbia’s efforts

were unsuccessful.

While Columbia was attempting to work with AEP Ohio and FirstEnergy, ELPC

filed an Application for Rehearing in that proceeding noting that the

Commission’s Opinion and Order only focused on RESA, IGS, and Staff to

“streamline and/or enhance the rebate process.” ELPC further noted that “all

CRNG and CRES providers be a part of that process, not just RESA and IGS.”



ELPC then requested that “The Commission should clarify that Columbia must

engage with all CRNG and CRES providers that want to participate in the smart

thermostat rebate program, and make the rebate available to all competitors.” See

ELPC App. for Rehearing at 4.

As Columbia noted in its Memorandum Contra to ELPC’s Application for

Rehearing, “All eligible CRNG suppliers may participate in the program, as

Columbia partners with any interested CRNG Supplier certified for its service

area.” See Memo Contra at 11.

On April 10, 2019, the Commission issued its Second Entry on Rehearing in Case

No. 16-1309-GA-UNC, et al. In the Second Entry on Rehearing, at paragraph 24,

the Commission held “Further, recognizing that it may not be feasible for a

Columbia customer to receive a rebate from both the gas and electric utilities

and, if applicable, a competitive retail electric service (CRES) provider or gas

marketer for the purchase of a smart thermostat, the Commission directed, in the

DSM Order, Columbia to work with Ohio Power Company and the FirstEnergy

Corporation electric distribution utilities to implement a single consolidated

rebate application process. To that end, Columbia is directed to update the

Commission on its progress in implementing a consolidated rebate process and

indicate if and when the process is operational, the electric utilities or gas

marketers with whom the consolidated rebate process is feasible, and the

number of customer rebates processed. Columbia shall provide the consolidated

rebate application process update as a part of its annual DSM rider application

each year through 2022.”

In response to the Commission’s Second Entry on Rehearing, Columbia held

numerous meetings (June 19, 2019; July 31, 2019; September 18, 2019; October 23,

2019; December 10, 2019; and March 3, 2020) and invited ELPC, Ohio Power

Company, FirstEnergy Corporation, the Commission Staff, the Office of the Ohio

Consumers’ Counsel, all parties from Case No. 16-1309-GA-UNC, CRES, and

CRNGS to work through and finalize a consolidated smart thermostat rebate

process. Representatives from ELPC attended the June 19, 2019 kick off meeting,

but did not attend any additional meetings. ELPC, to Columbia’s recollection,

has not reached out to Columbia personnel to further discuss the consolidated

smart thermostat rebate process or any of its concerns outside of litigation in

Case No. 18-1701-GA-RDR or this proceeding.

At the June 19, 2019, kick off meeting, Columbia explained to all participants that

it had been directed to work with AEP and FirstEnergy, all CRES, and all CRNGS



to develop a consolidated smart thermostat rebate process. Columbia also sent all

participants to the meeting draft survey questions for the participants to review

and provide feedback before it was sent out. Columbia also explained to the

parties that this survey was intended to understand each entity’s smart

thermostat program, what each entity was willing to contribute towards a smart

thermostat program, and what each entity’s terms and conditions were that

would need to be considered to implement a smart thermostat program.

Columbia also explained that the survey would be anonymous, with an optional

field for identification, to project any confidential or sensitive information.

Following the June 19, 2019 meeting, Columbia sent a survey to all participants

invited to the June 19, 2019 kick off meeting. In response to the survey, 13

participants took the survey anonymously.

At the July 31, 2019 meeting, Columbia presented the results of the survey to all

participants. The survey results showed that there was not a consistent method

of delivering and running a smart thermostat rebate program. Columbia noted

that at the next meeting, it would review these results further and present a high-

level methodology for a consolidated smart thermostat rebate program.

Specifically, Columbia focused on a way to deliver a consolidated smart

thermostat rebate program with an online store.

At the September 18, 2019 meeting, Columbia presented a high-level

methodology for a consolidated smart thermostat program. This presentation

walked through the consolidated smart thermostat process for the EDUs and the

CRES/CRNGS. Columbia invited the parties to the next meeting for Columbia’s

contractor, Uplight, to demonstrate the technology to implement a consolidated

smart thermostat rebate.

At the October 23, 2019 meeting, Columbia’s contractor, Uplight, presented a live

demonstration of several sites that the contractor had built to demonstrate

Columbia’s proposed websites. Uplight answered questions from participants.

At this meeting, FirstEnergy announced to the participants that it was not

interested in participating in the consolidated smart thermostat rebate process.

At the December 10, 2019 meeting, Columbia reviewed its proposed smart

thermostat rebate process again with the participants and answered questions.

Columbia then asked all participants to review this process and inform Columbia

of the entity’s interest in pursuing this process by February 21, 2020. Columbia

also asked any parties at this meeting if they would express their interest or



noninterest. At this meeting AEP Ohio noted it was not interested in

participating in the consolidated smart thermostat rebate process.

At the March 3, 2020 meeting, Columbia thanked all participants for their

participation in this process. Columbia informed all meeting attendees that no

EDU, CRES, or CRNGS expressed interest in immediately pursuing the

consolidated smart thermostat rebate process. After the meeting Columbia sent

the following message to all participants:

Thanks to everyone for your time and participation meeting with the

Columbia Gas of Ohio Team to discuss a process to adopt a consolidated

smart thermostat rebate process.

Moving forward, we will no longer be hosting meetings at the

Commission; however, if you or your company are interested in pursuing

a consolidated smart thermostat rebate process with Columbia, please do

not hesitate to reach out to any of the individuals listed below. If you

reach out, we will also provide you with updated pricing to set up and

maintain a microsite.

To date, Ohio Power Company and the FirstEnergy Corporation have declined to

participate in a consolidated smart thermostat rebate process. Likewise, to date,

Columbia has not received notice from any CRES or CRNGS that is interested in

currently pursuing a consolidated smart thermostat rebate process. Columbia

continues to work with the Commission Staff regarding the next steps to comply

with the Commission’s directive in paragraph 24.

Attached, also please find:

• ELPC Interrogatories Set 1, No. 1, Attachment A, which includes copies of

the emails sent to all of the party participants in the consolidated smart

thermostat meetings.

• ELPC Interrogatories Set 1, No. 1, Attachment B, which includes copies of

the Agenda and the consolidated smart thermostat rebate process survey

questions reviewed at the June 19, 2019 meeting.

• ELPC Interrogatories Set 1, No. 1, Attachment C, which includes the

presentation of the consolidated smart thermostat rebate process survey

results reviewed at the July 31, 2019 meeting.

• ELPC Interrogatories Set 1, No. 1, Attachment D, which includes the

presentation of the consolidated smart thermostat rebate process

presented at the September 19, 2019 meeting.



• ELPC Interrogatories Set 1, No. 1, Attachment E, which includes the

presentation of the consolidated smart thermostat rebate process

presented at the December 10, 2019 meeting



Save the Date: June 22, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate )

Melissa L Thompson  to:
Tamara.Turkenton@puco.ohio.gov, 
Zee.Molter@puco.ohio.gov, 
Dorothy.Bremer@puco.ohio.gov, 

05/31/2019 05:24 PM

Cc: sseiple, JosephClark, jlaverty, spoe, Christine Rausch

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

From: Melissa L Thompson/NCS/Enterprise

To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 

Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, 
spoe@nisource.com, Christine Rausch/COH/Enterprise@NISOURCE

Bcc: utilityServices@aepenergy.com, mdutton@aepenergy.com, pkolch@aepenergy.com, 
mruan@ageraenergy.com, smuso@ageraenergy.com, regulatory@ageraenergy.com, 
cdickman@ebestsystems.com, elicht@ebestsystems.com, levi.moeller@alphagne.com, 

Good afternoon,
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 22 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area.

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs.

Thank you in advance for attending this meeting, and we look forward to seeing you then.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1
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Fw: Save the Date: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart  
Thermostat Rebate)

Melissa L Thompson  to:
Tamara.Turkenton@puco.ohio.gov, 
Zee.Molter@puco.ohio.gov, 
Dorothy.Bremer@puco.ohio.gov, 

05/31/2019 10:17 PM

Cc: sseiple, JosephClark, jlaverty, spoe, Christine Rausch

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good evening,
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 19 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area.

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs.

Thank you in advance for attending this meeting, sorry for the confusion regarding the date, and we look 
forward to seeing you then.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1
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Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate )

Melissa L Thompson  to:
Tamara.Turkenton@puco.ohio.gov, 
Zee.Molter@puco.ohio.gov, 
Dorothy.Bremer@puco.ohio.gov, 

06/18/2019 12:57 PM

Cc: sseiple, JosephClark, jlaverty, spoe, Christine Rausch

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good afternoon,
On behalf of Columbia Gas of Ohio, attached is our agenda for the meeting tomorrow morning at 10:00 
am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

We will have a dial-in for the meeting.  Please use:

1-855-481-1480
Passcode:  276250

For the meeting, we will be discussing a survey for all participants to take to after the meeting to 
understand how all EDUs, CRES, and CRNG suppliers.  The survey is attached for your review.

Thank you all for your participation tomorrow.

Best regards,
Melissa 

Consolidated Smart Thermostat Rebate Agenda - 6.19.2019.pdfConsolidated Smart Thermostat Rebate Agenda - 6.19.2019.pdf

Consolidated Smart Thermostat Rebate Process Survey - 6.19.2019.docxConsolidated Smart Thermostat Rebate Process Survey - 6.19.2019.docx

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/11/2019 02:31 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 

"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, 
lswettl@firstenergycorp.com, DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, 
Andrew Metz/COH/Enterprise@NISOURCE, bojko@carpenterlipps.com, 
callwein@keglerbrown.com, cendsley@ofbf.org, Cheryl MacDonald/NCS/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, 

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1
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joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, mfleisher@elpc.org, 
Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, 

Christine Rausch/COH/Enterprise@NISOURCE
Date: 05/31/2019 10:17 PM
Subject: Fw: Save the Date: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat 

Rebate)

Good evening,
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 19 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area.

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs.

Thank you in advance for attending this meeting, sorry for the confusion regarding the date, and we look 
forward to seeing you then.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1
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Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate ) - 
Follow up Email

Melissa L Thompson  to:
Tamara.Turkenton@puco.ohio.gov, 
Zee.Molter@puco.ohio.gov, 
Dorothy.Bremer@puco.ohio.gov, 

06/20/2019 08:37 PM

Cc: sseiple, JosephClark, jlaverty, spoe, ametz, Christine Rausch

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good evening,
Thank you to everyone who attended yesterday's kick-off meeting.  We know you all have very busy 
schedules, and truly appreciate you all setting aside time to talk through the Commission's directives.  

To follow up our meeting, we are asking for you edits or changes to our draft survey, which is attached, by 
next Friday, June 28.   

Consolidated Smart Thermostat Rebate Process Survey - 6.19.2019.docx

Thereafter, we will distribute the final survey electronically for your review the first week of July.  We are 
asking for your responses to this survey by July 19.

Our next meeting will be on Wednesday, July 31 at 10:00 am in Hearing Room 11-C at the PUCO's 
Offices (180 East Broad Street, Columbus, Ohio).  We will be reviewing the survey responses.

For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

Thank you all for your participation, and have a wonderful weekend!

Best regards,
Melissa 

Sign In Sheet - 6.19.2019.pdfSign In Sheet - 6.19.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/20/2019 08:18 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 

"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1
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<Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, 
lswettl@firstenergycorp.com, DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, 
bojko@carpenterlipps.com, cendsley@ofbf.org, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, mfleisher@elpc.org, emille3@firstenergycorp.com, 
nwilliams@firstenergycorp.com, "Settineri, Michael J." <mjsettineri@vorys.com>, Amy Milam 
<amilam@ofbf.org>, Chad Endsley <cendsley@ofbf.org>, Dale Arnold <darnold@ofbf.org>, Leah 
Curtis <lcurtis@ofbf.org>, 

Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, 
Christine Rausch/COH/Enterprise@NISOURCE

Date: 06/18/2019 12:57 PM
Subject: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate)

Good afternoon,
On behalf of Columbia Gas of Ohio, attached is our agenda for the meeting tomorrow morning at 10:00 
am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

We will have a dial-in for the meeting.  Please use:

1-855-481-1480
Passcode:  276250

For the meeting, we will be discussing a survey for all participants to take to after the meeting to 
understand how all EDUs, CRES, and CRNG suppliers.  The survey is attached for your review.

Thank you all for your participation tomorrow.

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/11/2019 02:31 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 

"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, 
lswettl@firstenergycorp.com, DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, 
Andrew Metz/COH/Enterprise@NISOURCE, bojko@carpenterlipps.com, 
callwein@keglerbrown.com, cendsley@ofbf.org, Cheryl MacDonald/NCS/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, mfleisher@elpc.org, 

Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, 
Christine Rausch/COH/Enterprise@NISOURCE

Date: 05/31/2019 10:17 PM

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1
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Subject: Fw: Save the Date: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat 
Rebate)

Good evening,
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 19 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area.

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs.

Thank you in advance for attending this meeting, sorry for the confusion regarding the date, and we look 
forward to seeing you then.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

PUCO Case No. 19-1940-GA-RDR
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Consolidated Smart Thermostat Rebate Process Survey Reminder

Melissa L Thompson  to:
Tamara.Turkenton@puco.ohio.gov, 
Zee.Molter@puco.ohio.gov, 
Dorothy.Bremer@puco.ohio.gov, 

07/15/2019 07:52 AM

Cc: sseiple, JosephClark, jlaverty, spoe, ametz, Christine Rausch

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good morning,
We just wanted to send a quick reminder to everyone to please complete the Consolidated Smart 
Thermostat Rebate Process Survey by this Friday, July 19.  For those who have not completed the 
survey, or received the survey emails, please use the link below.

https://www.surveymonkey.com/r/ConsolidatedRebateProcessSurvey

We will be reviewing the survey responses at our next meeting on Wednesday, July 31 at 10:00 am in 
Hearing Room 11-C at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).  For those unable to 
attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

Thank you all for your participation, and I hope you had a wonderful weekend!

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 07/15/2019 07:44 AM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 

"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, 
lswettl@firstenergycorp.com, DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, 
bojko@carpenterlipps.com, cendsley@ofbf.org, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, mfleisher@elpc.org, emille3@firstenergycorp.com, 
nwilliams@firstenergycorp.com, "Settineri, Michael J." <mjsettineri@vorys.com>, Amy Milam 
<amilam@ofbf.org>, Chad Endsley <cendsley@ofbf.org>, Dale Arnold <darnold@ofbf.org>, Leah 
Curtis <lcurtis@ofbf.org>, dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, 
alla.tempesta@puco.ohio.gov, craig.smith@puco.ohio.gov, 

Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, 
ametz@nisource.com, Christine Rausch/COH/Enterprise@NISOURCE

Date: 06/20/2019 08:37 PM
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Subject: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate) - Follow up 
Email

Good evening,
Thank you to everyone who attended yesterday's kick-off meeting.  We know you all have very busy 
schedules, and truly appreciate you all setting aside time to talk through the Commission's directives.  

To follow up our meeting, we are asking for you edits or changes to our draft survey, which is attached, by 
next Friday, June 28.   

Thereafter, we will distribute the final survey electronically for your review the first week of July.  We are 
asking for your responses to this survey by July 19.

Our next meeting will be on Wednesday, July 31 at 10:00 am in Hearing Room 11-C at the PUCO's 
Offices (180 East Broad Street, Columbus, Ohio).  We will be reviewing the survey responses.

For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

Thank you all for your participation, and have a wonderful weekend!

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/20/2019 08:18 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 

"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, 
lswettl@firstenergycorp.com, DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, 
bojko@carpenterlipps.com, cendsley@ofbf.org, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, mfleisher@elpc.org, emille3@firstenergycorp.com, 
nwilliams@firstenergycorp.com, "Settineri, Michael J." <mjsettineri@vorys.com>, Amy Milam 
<amilam@ofbf.org>, Chad Endsley <cendsley@ofbf.org>, Dale Arnold <darnold@ofbf.org>, Leah 
Curtis <lcurtis@ofbf.org>, 

Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, 
Christine Rausch/COH/Enterprise@NISOURCE

Date: 06/18/2019 12:57 PM
Subject: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate)

Good afternoon,
On behalf of Columbia Gas of Ohio, attached is our agenda for the meeting tomorrow morning at 10:00 
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am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

We will have a dial-in for the meeting.  Please use:

1-855-481-1480
Passcode:  276250

For the meeting, we will be discussing a survey for all participants to take to after the meeting to 
understand how all EDUs, CRES, and CRNG suppliers.  The survey is attached for your review.

Thank you all for your participation tomorrow.

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/11/2019 02:31 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 

"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, 
lswettl@firstenergycorp.com, DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, 
Andrew Metz/COH/Enterprise@NISOURCE, bojko@carpenterlipps.com, 
callwein@keglerbrown.com, cendsley@ofbf.org, Cheryl MacDonald/NCS/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, mfleisher@elpc.org, 

Cc: sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, 
Christine Rausch/COH/Enterprise@NISOURCE

Date: 05/31/2019 10:17 PM
Subject: Fw: Save the Date: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat 

Rebate)

Good evening,
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 19 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio).

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area.

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs.
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Thank you in advance for attending this meeting, sorry for the confusion regarding the date, and we look 
forward to seeing you then.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Consolidated Smart Thermostat Rebate Process Survey Results   

Melissa L Thompson  to:
alla.tempesta, ametz, amilam, 
Barbara.Bossart@puco.ohio.gov, bojko, cendsley, 
Christine Rausch, christopher.healey, cmooney, 

07/30/2019 04:01 PM

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good afternoon,
We look forward to seeing everyone tomorrow at 10:00 am in Hearing Room 11-C at the PUCO's Offices 
(180 East Broad Street, Columbus, Ohio). For those unable to attend in person, we will be using the 
following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

Tomorrow we will be reviewing the survey results.  In advance of this meeting, please see the survey 
results attached for your review.

Thank you all for your participation, and we look forward to seeing you soon!

Best regards,
Melissa 

Consolidated Smart Thermostat Rebate Survey Results.pdfConsolidated Smart Thermostat Rebate Survey Results.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Consolidated Smart Thermostat Rebate Process  - Next Meeting, September 18  

Melissa L Thompson  to:
alla.tempesta, ametz, amilam, 
Barbara.Bossart@puco.ohio.gov, bojko, cendsley, 
Christine Rausch, christopher.healey, cmooney, 

08/05/2019 09:08 PM

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good evening,
Thank you to everyone who attended, in person or by phone, last week's Consolidated Smart Thermostat 
Rebate Process Meeting.  Attached, is an electronic copy of the sign-in sheet from that meeting.

We have scheduled our next meeting for Wednesday, September 18 at 10:00 am in Hearing Room 11-C 
at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers.

Thank you all for your participation, and we look forward to seeing you soon!

Best regards,
Melissa 

Sign-in Sheet.pdfSign-in Sheet.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Consolidated Smart Thermostat Rebate Process Meeting  - Wednesday, September 18  

Melissa L Thompson  to:
alla.tempesta, ametz, amilam, 
Barbara.Bossart@puco.ohio.gov, bojko, cendsley, 
Christine Rausch, christopher.healey, cmooney, 

09/16/2019 04:07 PM

Bcc:
utilityServices, mdutton, pkolch, mruan, smuso, regulatory, cdickman, elicht, 
levi.moeller, alpha, mag, dina, gasops, regulatory, LisaB, clairel, eliek, morrisk, 
timothy.muller, consuelo.laureano, debora.churches, carrie.sheridan, 

Good afternoon,
We are looking forward to seeing everyone this Wednesday, September 18, at 10:00 am in Hearing Room 
11-C at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for 
the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers.  The presentation showing this high-level 
structure is attached below.

Thank you all for your continued participation, and we will see you soon.

Best regards,
Melissa

Consolidated Smart Thermostat Rebate Presentation.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 08/05/2019 09:08:05 PMGood evening, Thank you to everyone who att...

From: Melissa L Thompson/NCS/Enterprise
To: alla.tempesta@puco.ohio.gov, ametz@nisource.com, amilam@ofbf.org, 

"Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, 
craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, 
dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, 
emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
"james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, JosephClark@nisource.com, 
lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, 
"Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, 
spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" 
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<Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 
Date: 08/05/2019 09:08 PM
Subject:  Consolidated Smart Thermostat Rebate Process - Next Meeting, September 18

Good evening,
Thank you to everyone who attended, in person or by phone, last week's Consolidated Smart Thermostat 
Rebate Process Meeting.  Attached, is an electronic copy of the sign-in sheet from that meeting.

We have scheduled our next meeting for Wednesday, September 18 at 10:00 am in Hearing Room 11-C 
at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers.

Thank you all for your participation, and we look forward to seeing you soon!

Best regards,
Melissa 

[attachment "Sign-in Sheet.pdf" deleted by Melissa L Thompson/NCS/Enterprise] 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Next Consolidated Smart Thermostat Rebate Process Meeting  - Wednesday, October 23

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

09/20/2019 06:29 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good afternoon,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting this 
past Wednesday.  For your convenience, I've attached the presentation and the sign-in sheet from that 
meeting.

Our next meeting will be on Wednesday, October 23 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia.  
Columbia's smart thermostat contractor, Uplight, will also walk through a presentation.

Thanks everyone for your continued participation, and we look forward to seeing you in October.

Best regards,
Melissa

Consolidated Smart Thermostat Rebate Presentation.pdf Sign In Sheet - 9.18.2019.pdfSign In Sheet - 9.18.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 09/20/2019 06:05 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: alla.tempesta@puco.ohio.gov, ametz@nisource.com, amilam@ofbf.org, 

"Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, 
craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, 
dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, 
emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
"james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, JosephClark@nisource.com, 
lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, 
"Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, 
spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" 
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<Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 
Date: 09/16/2019 04:07 PM
Subject: Consolidated Smart Thermostat Rebate Process Meeting - Wednesday, September 18

Good afternoon,
We are looking forward to seeing everyone this Wednesday, September 18, at 10:00 am in Hearing Room 
11-C at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for 
the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers.  The presentation showing this high-level 
structure is attached below.

Thank you all for your continued participation, and we will see you soon.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 08/05/2019 09:08:05 PMGood evening, Thank you to everyone who att...

From: Melissa L Thompson/NCS/Enterprise
To: alla.tempesta@puco.ohio.gov, ametz@nisource.com, amilam@ofbf.org, 

"Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, 
craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, 
dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, 
emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
"james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, JosephClark@nisource.com, 
lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, 
"Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, 
spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" 
<Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 08/05/2019 09:08 PM
Subject:  Consolidated Smart Thermostat Rebate Process - Next Meeting, September 18

Good evening,
Thank you to everyone who attended, in person or by phone, last week's Consolidated Smart Thermostat 
Rebate Process Meeting.  Attached, is an electronic copy of the sign-in sheet from that meeting.

We have scheduled our next meeting for Wednesday, September 18 at 10:00 am in Hearing Room 11-C 
at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
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meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers.

Thank you all for your participation, and we look forward to seeing you soon!

Best regards,
Melissa 

[attachment "Sign-in Sheet.pdf" deleted by Melissa L Thompson/NCS/Enterprise] 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Re: Next Consolidated Smart Thermostat Rebate Process Meeting  - Tomorrow, 
Wednesday, October 23

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

10/22/2019 03:33 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good afternoon,
We look forward to seeing everyone tomorrow at the next Columbia Gas of Ohio Consolidated Smart 
Thermostat Rebate Process Meeting.  We will be meeting tomorrow at 10:00 am in Conference Room 
380 at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for 
the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia 
at the last meeting.  Columbia's smart thermostat contractor, Uplight, will also walk through a 
presentation, which can be accessed at the following link during the meeting: 
https://zoom.us/j/5183667147

Thanks everyone for your continued participation, and we look forward to seeing you tomorrow.

Best regards,
Melissa

Consolidated Smart Thermostat Rebate Presentation.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 10/22/2019 03:26 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 
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"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 09/20/2019 06:29 PM
Subject: Next Consolidated Smart Thermostat Rebate Process Meeting - Wednesday, October 23

Good afternoon,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting this 
past Wednesday.  For your convenience, I've attached the presentation and the sign-in sheet from that 
meeting.

Our next meeting will be on Wednesday, October 23 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia.  
Columbia's smart thermostat contractor, Uplight, will also walk through a presentation.

Thanks everyone for your continued participation, and we look forward to seeing you in October.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Next Consolidated Smart Thermostat Rebate Process Meeting  - Tuesday, December 10

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

10/24/2019 05:21 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good afternoon,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting 
yesterday.  For your convenience, I've attached the sign-in sheet from that meeting.

Our next meeting will be on Tuesday, December 10 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we anticipate receiving your feedback on structure presented by Columbia, as well as 
reviewing with everyone a more detailed consolidated smart thermostat rebate process.

Thanks everyone for your continued participation, and we look forward to seeing you in December.

Best regards,
Melissa

Sign In Sheet - 10.23.2019.pdfSign In Sheet - 10.23.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Consolidated Smart Thermostat Rebate Process Meeting  - Tuesday, December 10  

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

12/09/2019 05:45 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good afternoon,
We are looking forward to seeing you tomorrow morning at the consolidated smart thermostat rebate 
processing meeting.

Our meeting will be at 10:00 am in Conference Room 380 at the PUCO's Offices.  For those unable to 
attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we anticipate receiving your feedback on structure presented by Columbia, as well as 
providing the parties a high-level cost for pursuing the proposed structure.

Thanks everyone for your continued participation, and we look forward to seeing you soon.

Best regards,
Melissa

Consolidated Smart Thermostat Rebate Presentation_12-10-2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 10/24/2019 05:21:26 PMGood afternoon, Thank you to everyone who...

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1

Attachment A Page 22 of 35



"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, "Spottswood, Jhay" 
<JSpottswood@bricker.com>, 

Date: 10/24/2019 05:21 PM
Subject: Next Consolidated Smart Thermostat Rebate Process Meeting - Tuesday, December 10

Good afternoon,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting 
yesterday.  For your convenience, I've attached the sign-in sheet from that meeting.

Our next meeting will be on Tuesday, December 10 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we anticipate receiving your feedback on structure presented by Columbia, as well as 
reviewing with everyone a more detailed consolidated smart thermostat rebate process.

Thanks everyone for your continued participation, and we look forward to seeing you in December.

Best regards,
Melissa

Sign In Sheet - 10.23.2019.pdfSign In Sheet - 10.23.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb . 21, 2020)

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

12/10/2019 08:41 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good evening,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting today.  
For your convenience, I've attached the sign-in sheet from today's meeting.

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.  

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year!

Best regards,
Melissa

Sign-in Sheet 12.10.2019.pdfSign-in Sheet 12.10.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Re: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb . 21, 2020)  

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

01/13/2020 11:02 AM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good morning,
I wanted to send a follow-up note requesting your company's interest in the consolidated smart thermostat 
rebate process (either yes or no) by Friday, February 21, 2020.

Thanks everyone for your participation in this process.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 12/10/2019 08:41:57 PMGood evening, Thank you to everyone who att...

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" 
<JSpottswood@bricker.com>, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 
"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 12/10/2019 08:41 PM
Subject: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)

Good evening,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting today.  
For your convenience, I've attached the sign-in sheet from today's meeting.

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:
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1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.  

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year!

Best regards,
Melissa

Sign-in Sheet 12.10.2019.pdfSign-in Sheet 12.10.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Re: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb . 21, 2020)

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

02/11/2020 04:25 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good afternoon,
I wanted to send a follow-up note requesting your company's interest in the consolidated smart thermostat 
rebate process (either yes or no) by Friday, February 21, 2020.

Thanks everyone for your participation in this process.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 02/11/2020 04:22 PM -----

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" 
<JSpottswood@bricker.com>, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 
"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 01/13/2020 11:02 AM
Subject: Re: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)

Good morning,
I wanted to send a follow-up note requesting your company's interest in the consolidated smart thermostat 
rebate process (either yes or no) by Friday, February 21, 2020.

Thanks everyone for your participation in this process.

Best regards,
Melissa

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1

Attachment A Page 27 of 35



Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 12/10/2019 08:41:57 PMGood evening, Thank you to everyone who att...

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" 
<JSpottswood@bricker.com>, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 
"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 12/10/2019 08:41 PM
Subject: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)

Good evening,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting today.  
For your convenience, I've attached the sign-in sheet from today's meeting.

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.  

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year!

Best regards,
Melissa
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Sign-in Sheet 12.10.2019.pdfSign-in Sheet 12.10.2019.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Reminder: Next Meeting - Tuesday, March 3, 2020  

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

03/02/2020 07:12 PM

Good evening,
Just sending a quick reminder that we are meeting tomorrow, March 3, 2020, at 10:00 am in Conference 
Room 380 at the PUCO's Offices.  For those unable to attend in person, we will be using the following 
dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Thanks everyone for your continued participation, and we look forward to meeting tomorrow.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 12/10/2019 08:41:57 PMGood evening, Thank you to everyone who att...

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" 
<JSpottswood@bricker.com>, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 
"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 12/10/2019 08:41 PM
Subject: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)

Good evening,
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Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting today.  
For your convenience, I've attached the sign-in sheet from today's meeting.

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.  

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year!

Best regards,
Melissa

[attachment "Sign-in Sheet 12.10.2019.pdf" deleted by Melissa L Thompson/NCS/Enterprise] 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Reminder: Next Meeting - Tuesday, March 3, 2020
Melissa L Thompson  to: 03/02/2020 07:12 PM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good evening,
Just sending a quick reminder that we are meeting tomorrow, March 3, 2020, at 10:00 am in Conference 
Room 380 at the PUCO's Offices.  For those unable to attend in person, we will be using the following 
dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Thanks everyone for your continued participation, and we look forward to meeting tomorrow.

Best regards,
Melissa

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

Melissa L Thompson 12/10/2019 08:41:57 PMGood evening, Thank you to everyone who att...

From: Melissa L Thompson/NCS/Enterprise
To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 

ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, 
"Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" 
<james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" 
<JSpottswood@bricker.com>, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, 
"suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date: 12/10/2019 08:41 PM
Subject: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)
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Good evening,
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting today.  
For your convenience, I've attached the sign-in sheet from today's meeting.

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting:

1-855-481-1480
Passcode:  276250

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps.

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.  

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year!

Best regards,
Melissa

[attachment "Sign-in Sheet 12.10.2019.pdf" deleted by Melissa L Thompson/NCS/Enterprise] 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Consolidated Smart Thermostat Rebate Process  - Closure Email and Next Steps   

Melissa L Thompson  to:
Alla.Magaziner-Tempesta@puco.ohio.gov, ametz, 
amilam, Barbara.Bossart@puco.ohio.gov, bojko, 
cendsley, Christine Rausch, christopher.healey, 

03/03/2020 11:14 AM

From: Melissa L Thompson/NCS/Enterprise

To: "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, 
ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" 
<Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 

Good morning,
Thanks to everyone for your time and participation meeting with the Columbia Gas of Ohio Team to 
discuss a process to adopt a consolidated smart thermostat rebate process.

Moving forward, we will no longer be hosting meetings at the Commission; however, if you or your 
company are interested in pursuing a consolidated smart thermostat rebate process with Columbia, 
please do not hesitate to reach out to any of the individuals listed below.  If you reach out, we will also 
provide you with updated pricing to set up and maintain a microsite.

Columbia Personnel
Melissa Thompson, (614) 460-5542, mlthompson@nisource.com
Jack Laverty, (614) 460-4714, jlaverty@nisource.com
Sarah Poe, (614) 460-4632, spoe@nisource.com
Andrew Metz, (614) 460-4931, ametz@nisource.com
Chris Rausch, (614) 460-4630, crausch@nisource.com
Joe Clark, (614) 460-6988, josephclark@nisource.com

Thank you all again for your efforts!

Best regards,
Melissa

Consolidated Rebate Process Sign In Sheet_3-3-2020.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Consolidated Smart Thermostat Rebate Process  - Closure Email and Next Steps
Melissa L Thompson  to: 03/03/2020 11:16 AM

Bcc:
"Spencer, Kathryn S.", "McFadin, Patricia", utilityServices, mdutton, pkolch, 
mruan, smuso, regulatory, cdickman, elicht, levi.moeller, alpha, mag, dina, 
gasops, regulatory, LisaB, clairel, eliek, morrisk, timothy.muller, 

Good morning,
Thanks to everyone for your time and participation meeting with the Columbia Gas of Ohio Team to 
discuss a process to adopt a consolidated smart thermostat rebate process.

Moving forward, we will no longer be hosting meetings at the Commission; however, if you or your 
company are interested in pursuing a consolidated smart thermostat rebate process with Columbia, 
please do not hesitate to reach out to any of the individuals listed below.  If you reach out, we will also 
provide you with updated pricing to set up and maintain a microsite.

Columbia Personnel
Melissa Thompson, (614) 460-5542, mlthompson@nisource.com
Jack Laverty, (614) 460-4714, jlaverty@nisource.com
Sarah Poe, (614) 460-4632, spoe@nisource.com
Andrew Metz, (614) 460-4931, ametz@nisource.com
Chris Rausch, (614) 460-4630, crausch@nisource.com
Joe Clark, (614) 460-6988, josephclark@nisource.com

Thank you all again for your efforts!

Best regards,
Melissa

Consolidated Rebate Process Sign In Sheet_3-3-2020.pdf

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com
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Columbia Gas of Ohio 
Consolidated Smart Thermostat Rebate Meeting 

PUCO Hearing Room 11-B 
1-855-481-1480, Passcode 276250 

 
Meeting Agenda 

June 19, 2019 
 
 

1. Introductions of the Columbia Team 

2. Purpose and Goal of the Meeting 
a. Columbia’s residential customers have the ability to participate in a 

consolidated smart thermostat rebate process with all electric distribution 
utilities, CRES, and CRNG suppliers that serve Columbia’s service area 

b. Commission directive in Case No. 16-1309-GA-UNC, et al. 

3. Survey of Programmatic Information from participating parties 
a. Smart Thermostats offered  
b. Rebate levels and types of rebates (e.g., in-store, utility e-store, retailer 

website, etc.) 
c. Contractors currently implementing smart thermostat programs and 

length of contract term 
d. Programmatic considerations  

i. Cost effectiveness 
ii. Program budget 

iii. Customer verification and eligibility 
iv. Customer agreement for rebate 
v. Limits on smart thermostats per household  

 
4. Confidentiality of Survey Responses 

 
5. Next steps and next meeting 

PUCO Case No. 19-1940-GA-RDR
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Columbia Gas of Ohio 

Simple Energy Solutions Program 

Consolidated Smart Thermostat Rebate Process Survey Questions 

1. Smart Thermostats Offered 

a. Do you offer: 

i. Nest Thermostat E 

ii. Nest Learning Thermostat 3rd Generation 

iii. Ecobee Smart Thermostat with Voice Control 

iv. Ecobee3 Lite Wi-Fi Thermostat 

v. Honeywell Lyric TS+ Wi-Fi Thermostat 

vi. Honeywell Wi-Fi Color Touch Screen Programmable Thermostat 

vii. Emerson Sensi Classic Wi-Fi Thermostat 

viii. Emerson Sensi Touch Smart Thermostat with Color Touchscreen 

ix. Lux Geo Wi-Fi Thermostat 

x. Hive Heating & Cooling Pack 

xi. Others, Please Specify 

 

b. What are your standards/requirements for a smart thermostat to receive 

incentives? 

 

2. Rebate Levels and Types of Rebates 

a. What are the rebate levels for a smart thermostat? 

 

b. Current process for incentives 

i. What delivery methods do you use to provide customers with a 

smart thermostat rebate? 

1. Online – instant via an e-store  

2. Online – instant via other manufacturer or retailer websites 

a. If yes, which manufacturer or retailer websites have 

your instant rebates available? 

3. Instant in-store at retailers 

a. If yes, which retailers have your instant rebates 

available? 

4. Post-purchase via an online application 

5. Post-purchase via a mail-in rebate application 

6. Other. Please Specify 

PUCO Case No. 19-1940-GA-RDR
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3. Contractors Currently Implementing Smart Thermostat Programs and Length of 

Contract Term 

 

a. What implementation vendor(s) do you utilize for each delivery method? 

1. Online – instant via an e-store  

2. Online – instant via other manufacturer or retailer websites 

3. Instant in-store at retailers 

4. Post-purchase via an online application 

5. Post-purchase via a mail-in rebate application 

6. Other. Please Specify 

 

b. What is the contract term with each vendor for the following delivery 

methods? 

1. Online – instant via an e-store  

2. Online – instant via other manufacturer or retailer websites 

3. Instant in-store at retailers 

4. Post-purchase via an online application 

5. Post-purchase via a mail-in rebate application 

6. Other. Please Specify 

 

4. Programmatic Considerations 

 

a. Cost Effectiveness 

i. Do you utilize cost effective tests to determine the cost effectiveness 

of your program? 

If so, please confirm whether you use: 

a. Societal Cost Test 

b. Total Resource Cost Test 

c. Participant Cost Test 

d. Utility Cost Test 

e. Rate Impact Method 

ii. Please describe any other cost effectiveness considerations you 

utilize to analyze your smart thermostat rebate program. 

b. Program Budgetary Constraints 

i. What is your annual smart thermostat program budget? 

PUCO Case No. 19-1940-GA-RDR
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ii. What portion of your annual smart thermostat program budget 

could you contribute towards a consolidated smart thermostat 

rebate process for Columbia Gas of Ohio Customers? 

iii. How many smart thermostats do you estimate could be 

incentivized on an annual basis for Columbia Gas of Ohio’s service 

area? 

 

c. Customer Verification and Eligibility 

i. Do you verify customer eligibility for your smart thermostat 

rebate? 

If no, then do you utilize a third party to verify eligible 

customers? 

a. If yes, then can you list this third party? 

b. If yes, what is the contract term with this third party 

vendor? 

ii. Are there eligibility requirements to a Columbia Customer 

receiving a smart thermostat rebate from you? 

If yes, what are these eligibility requirements? 

a. Residential customer? 

b. An active customer with Columbia Gas of Ohio? 

c. An active customer with an EDU? 

d. Enrolled with a CRES provider? 

e. Enrolled with a CRNG supplier? 

f. Other requirements for eligibility.  Please specify. 

 

d. Customer Agreement for Rebate 

i. Do you require a customer to pay back the rebate for any reason? 

If yes, what are those requirements for reimbursement? 

ii. Do you require a customer to abide by any other terms and 

conditions to receive a smart thermostat rebate? 

If yes, what are those terms and conditions? 

 

e. Limits on smart thermostats 

i. Do you have any restrictions on the number of smart thermostat 

rebates for which a customer is eligible? If yes, please describe. 

PUCO Case No. 19-1940-GA-RDR
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NiSource | NYSE: NI | nisource.com | 

July 31, 2019

Consolidated Smart Thermostat Rebate Process
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NiSource | NYSE: NI | nisource.com | 

Q1) What smart thermostats do you offer?

3 3

2 2 2 2

3

2

1

2

3

5

2

Nest
Thermostat E

Nest Learning
Thermostat 3rd

Generation

Ecobee Smart
Thermostat
with Voice

Control

Ecobee3 Lite
Wi-Fi

Thermostat

Honeywell Lyric
TS+ Wi-Fi

Thermostat

Honeywell Wi-
Fi Color Touch

Screen
Programmable

Thermostat

Emerson Sensi
Classic Wi-Fi
Thermostat

Emerson Sensi
Touch Smart
Thermostat
with Color

Touchscreen

Lux Geo Wi-Fi
Thermostat

Hive Heating &
Cooling Pack

Confidential
(Please only
select this

item)

Other - None Other - Energy
Star

0

1

2

3

4

5

6

Columbia offers smart thermostat rebates on any thermostat that is Energy Star Certified.  The listed products are Energy Star Certified.

2
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NiSource | NYSE: NI | nisource.com | 

Q2) What are your standards/requirements for a smart thermostat to receive incentives?

Responses Number of Responses

N/A 8

Energy Star 3

Ease of Rebate Application for the customer 1

Columbia offers smart thermostat rebates on any thermostat that is Energy Star Certified.

3
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NiSource | NYSE: NI | nisource.com | 

Q3) What are your rebate levels for a smart thermostat?

Responses Number of Responses

N/A 8

$30 1

$25 Gas Heated Homes, $75 Electric Heated Homes 2

Varies 1

Columbia offers a $75 rebate on smart thermostats.

4
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NiSource | NYSE: NI | nisource.com | 

Q4) What delivery methods do you use to provide customers with a smart thermostat rebate?

3

2

0

4

2

1

6

1 1 1

Online – instant via 
an e-store

Online – instant via 
other manufacturer 
or retailer websites

Instant in-store at
retailers

Post-purchase via
an online

application

Post-purchase via a
mail-in rebate

application

Confidential (Please
only select this

item)

Other - N/A Other - Midstream Other - HVAC
Contractors

Other - Post
Purchase results in
lower application

0

1

2

3

4

5

6

7

Columbia offers instant rebates for smart thermostats online at our store and on manufacturer websites, in certain home improvement stores, post-purchase online and via the mail.  Columbia 
also offers smart thermostat rebates via our audit and commercial programs.

5
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NiSource | NYSE: NI | nisource.com | 

Q5) What implementation vendor(s) do you utilize for each of the following delivery methods?

Instant In-
store at 
retailers

Online –
instant via an 
e-store

Online - instant via 
other manufacturer 
or retailer websites

Post-Purchase 
via an online 
application

Post-purchase via 
a mail-in rebate 
application Other

CLEAResult 1 1 2 1 1
Simple Energy 1
Enervee 2 1
EFI 1
Honeywell 1
N/A 5
Confidential 1 1 1 1

Simple Energy implements Columbia’s online presence, post-purchase rebates, and the in-store rebate process.  CLEAResult provides the in-store merchandising support for the program.

Responses Number of Responses

Instant In-store at retailers 1

Online – instant via an e-store 4

Online - instant via other manufacturer or retailer websites 2

Post-purchase via an online application 3

Post-purchase via a mail-in rebate application 2

Other 9

6
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NiSource | NYSE: NI | nisource.com | 

Q6) What is the contract term with each vendor for each of the following delivery methods?

OTHER Instant In-store 
at retailers

Online –
instant via an 
e-store

Online - instant via 
other manufacturer 
or retailer websites

Post-Purchase via 
an online 
application

Post-purchase via 
a mail-in rebate 
application Other

12/31/2019
12/31/2020 1 2 1 2 1 1
N/A 6
Confidential 1 1

Responses Number of Responses

Instant In-store at retailers 1

Online – instant via an e-store 3

Online - instant via other manufacturer or retailer websites 1
Post-Purchase via an online application 2
Post-purchase via a mail-in rebate application 1
Other 9

All of Columbia’s contracts last until 2022.
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NiSource | NYSE: NI | nisource.com | 

Q7) Do you utilize cost effective tests to determine the cost effectiveness of your 
program? (Select Only One Response)

3

5 5

Yes No Confidential
0

1

2

3

4

5

6

Columbia uses a cost test to determine cost effectiveness.

8
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NiSource | NYSE: NI | nisource.com | 

Q8) Please check which cost test you use.

1

3

2 2 2

0

Societal Cost Test Total Resource Cost Test Participant Cost Test Utility Cost Test Rate Impact Method Other (please specify)
0

1

2

3

4

Columbia uses the Utility Cost test (UCT).

9
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NiSource | NYSE: NI | nisource.com | 

Q9) Please describe any other cost effectiveness considerations you utilize to analyze 
your smart thermostat rebate program.

Responses Number of Responses

N/A 6

None 2

Columbia uses the Utility Cost test (UCT).

10

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1

Attachment C Page 10 of 23



NiSource | NYSE: NI | nisource.com | 

Q10) What is your annual smart thermostat program budget?

Responses Number of Responses

Budgets are not at measure level 1

Confidential 4

Varies 1

$0 1

N/A 4

The approved budgets for Columbia are not approved at the measure level.
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NiSource | NYSE: NI | nisource.com | 

Q11) What portion of your annual smart thermostat program budget could you contribute 
towards a consolidated smart thermostat rebate process for Columbia Gas of Ohio Customers?

Responses Number of Responses

N/A 6

Confidential 1

0% 2

The approved budgets for Columbia are not approved at the measure level.
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NiSource | NYSE: NI | nisource.com | 

Q12) How many smart thermostats do you estimate could be incentivized on an annual 
basis for Columbia Gas of Ohio’s service area?

Responses Number of Responses

N/A 4

Varies 1

Don't Know 1

Depends on the Incentive 1

Confidential 1

Columbia has exceeded 11,000 smart thermostats in both 2017 and 2018.
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NiSource | NYSE: NI | nisource.com | 

Q13) Do you verify customer eligibility for your smart thermostat rebate? (Select Only 
One Response)

Columbia does verify customer eligibility.

3

5 5

Yes No Confidential
0

1

2

3

4

5

6
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NiSource | NYSE: NI | nisource.com | 

Q14) Who verifies customer eligibility for you?

Responses Number of Responses

Implementation Vendor 2

CLEAResult and Enervee 1

Columbia uses both CLEAResult and Simple Energy to verify customer eligibility.
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NiSource | NYSE: NI | nisource.com | 

Q15) What is the contract term with the third-party vendor(s) that verify customer eligibility?

Responses Number of Responses

Confidential 1

12/31/2020 2

Columbia has contracts which last until 2022.
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NiSource | NYSE: NI | nisource.com | 

Q16) Are there eligibility requirements for a Columbia customer to receive a smart 
thermostat rebate from you?

Columbia does have requirements for customer eligibility.

1

5

7

Yes No Confidential
0

1

2

3

4

5

6

7

8
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NiSource | NYSE: NI | nisource.com | 

Q17) Does your organization have eligibility requirements for: (Check if Yes)

Columbia requires that the customer be an active customer at the time of the purchase of their product.

1

0

1

0 0

residential customers? an active customer with Columbia Gas
of Ohio?

an active customer with an EDU? a customer enrolled with a CRES
provider?

a customer enrolled with a CRNG
provider?

0

0.2

0.4

0.6

0.8

1

1.2
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NiSource | NYSE: NI | nisource.com | 

Q18) Do you require a customer to pay back the rebate for any reason? (Select Only One 
Response)

Columbia does not require customers to pay back their rebate.

1

7

4

Yes No Confidential
0

1

2

3

4

5

6

7

8

Q19) What are the requirements for reimbursement?
The only response is:
“When a smart thermostat is purchased through online storefront, rebate is returned in the event the device 
is returned.”
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NiSource | NYSE: NI | nisource.com | 

Q20) Do you require a customer to abide by any other terms and conditions to receive a 
smart thermostat rebate? (Select Only One Response)

Columbia does have terms and conditions when receiving rebates.

3

5

3

Yes No Confidential
0

1

2

3

4

5

6
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NiSource | NYSE: NI | nisource.com | 

Q21) What is the contract term with the third-party vendor(s) that verify customer eligibility?

There are two responses:

1. Device activation or enrollment with a demand response program.  Also enrollment at times with our 
energy products.  Any other program specific restrictions in place behind that utility would also apply.

2. Equipment MUST be installed at an active residential service account.
• Limit 1 smart thermostat rebate per account per year.
• MUST be new & ENERGY STAR certified.
• Rebates valid for purchases between 12/16/2018 – 12/15/2019.
• Rebate cannot exceed 50% of the purchase price
• Application(s) must be completed (including a copy of your recent electric bill and the receipt 
showing model number and purchase price) by 12/15/2019 

21
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NiSource | NYSE: NI | nisource.com | 

Q22) Do you have any restrictions on the number of smart thermostats on which a 
customer is eligible? (Select Only One Response)

Columbia has a limit of two thermostat rebates per residential customer account over a fifteen year period.

2

5

4

Yes No Confidential
0

1

2

3

4

5

6

Q23) Please describe your restrictions on the number of smart thermostats for which a 
customer is eligible.

There was only one response to this question:
• 1 per residential account per year

22

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1

Attachment C Page 22 of 23



NiSource | NYSE: NI | nisource.com | 

Q24) Contact Information (Optional)

• No respondents answered this question.
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September 18, 2019

Consolidated Smart Thermostat Rebate 
Meeting

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 1

Attachment D Page 1 of 13



Columbia Gas of Ohio | ColumbiaGasOhio.com | 

• Introductions
• Draft Electric Utility Consolidated Rebate Process
• Draft CRES/CRNG Consolidated Rebate Process
• Questions/Next Steps

Agenda
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Customer Visits the 
Columbia Online Store 
to purchase a smart 
thermostat with 
Columbia’s instant 
rebate.

Customer adds smart 
thermostat to cart for 
purchase and selects 
“Apply Rebates”

Customer checks out 
via online store with 
Columbia Gas and 
Electric Utility rebates

Columbia Gas and 
Electric Utility 
Validation

Columbia Gas and 
Electric Utility rebate 
approval or denial

Uplight applies 
approved rebate(s) to 
product 

Uplight invoices 
Electric Utility for 
rebates provided to 
customers

Customer will select 
their Electric Utility to 
determine which 
electric utility rebates 
to surface
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Customer Visits the 
Columbia Online Store 
to purchase a smart 
thermostat with 
Columbia’s instant 
rebate.

Customer will select 
their Electric Utility to 
determine which 
Electric Utility rebates 
to surface

Details to develop:
‐ Need service territories 
for each Electric Utility.
‐ Develop initial screen for 
customers to select their 
Electric Utility.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Customer adds smart 
thermostat to cart for 
purchase

Customer selects 
“Apply Rebates”

Details to develop:
‐ Need rebate levels and 

quantity limits for each 
Electric Utility and each 
smart thermostat sold 
on the online store.

‐ Method to display both 
rebates to customers.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Columbia Gas 
and Electric 
Utility Validation

Details to develop:
‐ Electric Utility Terms & 

Conditions
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Columbia Gas and 
Electric Utility 
Validation

7

Details to develop:
‐ Need to determine data sharing and validation criteria for each Electric Utility.
‐ Process to coordinate applying rebate limits for each Electric Utility.
‐ What data do Electric Utilities need to receive back?
‐ Scope Complexity may be impacted by each Electric Utility’s requirements.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Columbia Gas and 
Electric Utility rebate 
approval or denial

Details to develop:
‐ Develop method to display Columbia Gas and Electric Utility approval or denial and what 

information will be displayed to the customer.
‐ Communications process if customers have questions on rebates.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Uplight applies 
approved rebate(s) to 
product 
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Customer makes 
purchase on the Online 
Store with Columbia 
Gas and Electric Utility 
rebates applied 
instantly
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for CRES/CRNG

Customer visits its 
CRES/CRNG Online 
Store run by Uplight

Customer adds smart 
thermostat to cart for 
purchase

Uplight validates 
customers to 
determine if eligible for 
Columbia Gas and/or 
Electric Utility rebates 

Uplight applies 
Columbia Gas’ and/or 
electric utility’s smart 
thermostat rebates 
instantly to validated 
customer’s purchase

Uplight invoices 
appropriate utility for 
rebates applied and 
provides data to utility 
on paid rebates.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for CRES/CRNG

CRES/CRNG Microsite 
Example – Illustrative  
Example Only

12

CRES/CRNG 
Logo here

CES/CRNG rebate 
displayed with 
Utility Rebates

CES/CRNG rebate 
displayed with 
Utility Rebates

Details to develop:
‐ Need each CRES/CRNG smart 

thermostat rebate levels and 
quantity limits.

‐ Develop process for surfacing 
Columbia Gas and appropriate 
Electric Utility rebates.

‐ Estimated quantity of smart 
thermostats to be incentivized 
through the site.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Other Discussion Items
• Determine Contracting Requirements

– Interested parties to establish Licensing Agreements with Uplight
– Need to determine any other necessary contracts between interested parties
– Potentially consider NDAs for discussing confidential information and proprietary information

• Columbia and Uplight Develop Program Specifications and Scope
– Share initial program parameters with EDUs and CRES/CRNGs and work to establish 

agreed upon requirements and willingness and ability to provide data and information in 
order to bring project to fruition.

– Understand each party’s Terms and Conditions and program requirements
– Scope is to stack rebates to Columbia Gas customers only
– Discussion of payment of Uplight and other charges to implement a consolidated smart 

thermostat rebate process
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

December 10, 2019

Consolidated Smart Thermostat Rebate 
Meeting
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for Electric Utilities

Customer Visits the 
Columbia Online Store 
to purchase a smart 
thermostat with 
Columbia’s instant 
rebate.

Customer adds smart 
thermostat to cart for 
purchase and selects 
“Apply Rebates”

Customer checks out 
via online store with 
Columbia Gas and 
Electric Utility rebates

Columbia Gas and 
Electric Utility 
Validation

Columbia Gas and 
Electric Utility rebate 
approval or denial

Uplight applies 
approved rebate(s) to 
product 

Uplight invoices 
Electric Utility for 
rebates provided to 
customers

Customer will select 
their Electric Utility to 
determine which 
electric utility rebates 
to surface
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for CRES/CRNG

Customer visits its 
CRES/CRNG Online 
Store run by Uplight

Customer adds smart 
thermostat to cart for 
purchase

Uplight validates 
customers to 
determine if eligible for 
Columbia Gas and/or 
Electric Utility rebates 

Uplight applies 
Columbia Gas’ and/or 
electric utility’s smart 
thermostat rebates 
instantly to validated 
customer’s purchase

Uplight invoices 
appropriate utility for 
rebates applied and 
provides data to utility 
on paid rebates.
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Columbia Gas of Ohio | ColumbiaGasOhio.com | 

Draft Consolidated Smart Thermostat Process for CRES/CRNG

CRES/CRNG Microsite 
Example – Illustrative  
Example Only

4

CRES/CRNG 
Logo here

CRES/CRNG 
rebate displayed 
with Utility 
Rebates

CRES/CRNG 
rebate displayed 
with Utility 
Rebates

Details to develop:
‐ Need each CRES/CRNG smart 

thermostat rebate levels and 
quantity limits.

‐ Develop process for surfacing 
Columbia Gas and appropriate 
Electric Utility rebates.

‐ Estimated quantity of smart 
thermostats to be incentivized 
through the site.
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PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 2

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-2. Please describe Columbia’s plan for a joint rebate program,

including relevant dates, timelines, and participants in

formulating and implementing the plan.

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1.

A record of all of the participants at each of the consolidated smart thermostat

rebate meetings is attached at:

• ELPC Interrogatory Set 1, No. 2 Attachment A (June 10, 2019 Sign-in Sheet)

• ELPC Interrogatory Set 1, No. 2 Attachment B (July 31, 2019 Sign-in Sheet)

• ELPC Interrogatory Set 1, No. 2 Attachment C (September 18, 2019 Sign-in

Sheet)

• ELPC Interrogatory Set 1, No. 2 Attachment D (October 23, 2019 Sign-in

Sheet)

• ELPC Interrogatory Set 1, No. 2 Attachment E (December 10, 2019 Sign-in

Sheet)

• ELPC Interrogatory Set 1, No. 2 Attachment F (March 3, 2020 Sign-in Sheet)
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PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 3

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-3. After the PUCO issued its Opinion and Order dated 12/21/2016 in

Docket No. 16-1309, when did Columbia Gas first discuss meeting

with First Energy to discuss a joint rebate program?

a. When did that first meeting take place?

b. What was the reasoning behind that decision in

terms of the timing of the meeting?

c. Please provide whatever description you can of

FirstEnergy’s response regarding a joint rebate program,

including the times and dates of the conversations and

emails.

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1 and ELPC

Interrogatory Set 1, No. 2.

For email correspondence with FirstEnergy regarding the consolidated smart

thermostat rebate process please see ELPC Interrogatory Set 1, No. 3, Attachment

A and ELPC Interrogatory Set 1, No. 3, Attachment B.



RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June  19
Williams, Nicole M  to: jlaverty@nisource.com 06/13/2019 02:36 PM
Cc: "mlthompson@nisource.com"

Hi Jack – Yes, Ed’s email is emille3@firstenergycorp.com
 
Thanks,
Nicole
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 2:26 PM
To: Williams, Nicole M <nwilliams@firstenergycorp.com>
Cc: mlthompson@nisource.com
Subject: RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19
 
We'll add you to the meeting invitation. Can you either forward that to Ed, or give me his email address? 

Thanks, Nicole! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Williams, Nicole M" <nwilliams@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        06/13/2019 02:09 PM 
Subject:        RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19 

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 3

Attachment A Page 1 of 28



Hi Jack – 
  
I will be attending in person as well as Ed Miller, Manager of Compliance and Development.    The date worked out 
perfectly because we need to be in Columbus on 6/20. 
  
Looking forward to meeting you.     
  
Thanks, 
Nicole 
  
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy 
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com 
  
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 1:34 PM
To: Williams, Nicole M <nwilliams@firstenergycorp.com>
Subject: Fw: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19
Importance: High 
  
Hi, Nicole. Lori Swettlen provided me with your contact information. 

The PUCO has asked Columbia Gas of Ohio to coordinate smart thermostat rebates with FE and 
AEPOH, among others, and there is a meeting scheduled at the Commission from 10am-Noon on June 
19 in Hearing Room 11-B on this topic. Can you or someone from FE attend? I believe that there will also be a 
call in number.  I'm happy to talk if you'd like to touch base via phone. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

----- Forwarded by John A Laverty/COH/Enterprise on 06/13/2019 01:30 PM ----- 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
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To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        06/13/2019 01:23 PM 
Subject:        RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19 

  

USE CAUTION: This email was sent from an external source. Think before you click links or open attachments. 
If suspicious, please forward to security@nisource.com for review.

Hi Jack, 
I’m pretty sure I did reply.  But here you go, just in case you didn’t get it. 
 
Thanks! Lori 
 
Nicole Williams 
nwilliams@firstenergycorp.com 
Office phone: 330-384-4532 
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 11:38 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Subject: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19
Importance: High 
 
Lori, 

I'm following up again on a request for a contact for FE's proposed smart thermostat rebates in FE's 
EE/PDR portfolio as proposed in case 16-0743. The PUCO has asked Columbia Gas of Ohio to 
coordinate smart thermostat rebates with FE and AEPOH, among others, and there is a meeting 
scheduled at the Commission from 10am-Noon on June 19 in Hearing Room 11-B on this topic. 

Is there a contact within FE that you can provide to me so that I can reach out to the appropriate person? 

Thanks so much! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 
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The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June  19
Williams, Nicole M  to: jlaverty@nisource.com 06/18/2019 10:33 AM
Cc: "mlthompson@nisource.com"

Hi Jack – I never received the invite from anyone at Columbia.   Can you please forward?
 
Thanks,
Nicole
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 3:43 PM
To: Williams, Nicole M <nwilliams@firstenergycorp.com>
Cc: mlthompson@nisource.com
Subject: RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19
 
Thanks, Nicole! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Williams, Nicole M" <nwilliams@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "mlthompson@nisource.com" <mlthompson@nisource.com> 
Date:        06/13/2019 02:36 PM 
Subject:        RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19 
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Hi Jack – Yes, Ed’s email is emille3@firstenergycorp.com 
  
Thanks, 
Nicole 
  
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy 
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com 
  
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 2:26 PM
To: Williams, Nicole M <nwilliams@firstenergycorp.com>
Cc: mlthompson@nisource.com

Subject: RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19 
  
We'll add you to the meeting invitation. Can you either forward that to Ed, or give me his email address? 

Thanks, Nicole! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Williams, Nicole M" <nwilliams@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        06/13/2019 02:09 PM 
Subject:        RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19 

Hi Jack – 
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I will be attending in person as well as Ed Miller, Manager of Compliance and Development.    The date worked out 
perfectly because we need to be in Columbus on 6/20. 
 
Looking forward to meeting you.     
 
Thanks, 
Nicole 
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy 
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com 
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 1:34 PM
To: Williams, Nicole M <nwilliams@firstenergycorp.com>
Subject: Fw: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19
Importance: High 
 
Hi, Nicole. Lori Swettlen provided me with your contact information. 

The PUCO has asked Columbia Gas of Ohio to coordinate smart thermostat rebates with FE and 
AEPOH, among others, and there is a meeting scheduled at the Commission from 10am-Noon on June 
19 in Hearing Room 11-B on this topic. Can you or someone from FE attend? I believe that there will also be a 
call in number.  I'm happy to talk if you'd like to touch base via phone. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

----- Forwarded by John A Laverty/COH/Enterprise on 06/13/2019 01:30 PM ----- 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        06/13/2019 01:23 PM 
Subject:        RE: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19 
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USE CAUTION: This email was sent from an external source. Think before you click links or open attachments. 
If suspicious, please forward to security@nisource.com for review.

Hi Jack, 
I’m pretty sure I did reply.  But here you go, just in case you didn’t get it. 

Thanks! Lori 

Nicole Williams 
nwilliams@firstenergycorp.com 
Office phone: 330-384-4532 

From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Thursday, June 13, 2019 11:38 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Subject: [EXTERNAL] Coordination of Smart Thermostat rebates meeting June 19
Importance: High 

Lori, 

I'm following up again on a request for a contact for FE's proposed smart thermostat rebates in FE's 
EE/PDR portfolio as proposed in case 16-0743. The PUCO has asked Columbia Gas of Ohio to 
coordinate smart thermostat rebates with FE and AEPOH, among others, and there is a meeting 
scheduled at the Commission from 10am-Noon on June 19 in Hearing Room 11-B on this topic. 

Is there a contact within FE that you can provide to me so that I can reach out to the appropriate person? 

Thanks so much! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

  

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
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are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Wednesday, June 19, 2019 Kick Off Meeting (Consolidated 
Smart Thermostat Rebate ) - Follow up Email
Williams, Nicole M  to: mlthompson@nisource.com 06/27/2019 01:52 PM
Cc: "Miller, Edward C"

History: This message has been replied to.

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Hi Marissa,
 
It was nice meeting you at the meeting last week.   FirstEnergy has no edits or changes to the survey.
 
We look forward to working with you through this process.
 
Thanks,
Nicole
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Thursday, June 20, 2019 8:38 PM
To: Tamara.Turkenton@puco.ohio.gov; Zee.Molter@puco.ohio.gov; Dorothy.Bremer@puco.ohio.gov; 
Barbara.Bossart@puco.ohio.gov; suzanne.williams@puco.ohio.gov; james.ripke@puco.ohio.gov; 
Swettlen, Lori M <lswettl@firstenergycorp.com>; DWTABATA@AEP.COM; dmgilliland@aep.com; 
amilam@ofbf.org; bojko@carpenterlipps.com; cendsley@ofbf.org; christopher.healey@occ.ohio.gov; 
cmooney@ohiopartners.org; dborchers@bricker.com; glpetrucci@vorys.com; ibatikov@vorys.com; 
john.jones@ohioattorneygeneral.gov; joliker@igsnergy.com; lcurtis@ofbf.org; 
lesliekovacik@toledo.oh.gov; mfleisher@elpc.org; Miller, Edward C <emille3@firstenergycorp.com>; 
Williams, Nicole M <nwilliams@firstenergycorp.com>; Settineri, Michael J. <mjsettineri@vorys.com>; 
Amy Milam <amilam@ofbf.org>; Chad Endsley <cendsley@ofbf.org>; Dale Arnold <darnold@ofbf.org>; 
Leah Curtis <lcurtis@ofbf.org>; dparram@bricker.com; Dave Rinebolt <drinebolt@opae.org>; 
alla.tempesta@puco.ohio.gov; craig.smith@puco.ohio.gov
Cc: sseiple@nisource.com; JosephClark@nisource.com; jlaverty@nisource.com; spoe@nisource.com; 
ametz@nisource.com; CRausch@nisource.com
Subject: [EXTERNAL] Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat 
Rebate) ‐ Follow up Email
 
Good evening, 
Thank you to everyone who attended yesterday's kick-off meeting.  We know you all have very busy 
schedules, and truly appreciate you all setting aside time to talk through the Commission's directives.   

To follow up our meeting, we are asking for you edits or changes to our draft survey, which is attached, 
by next Friday, June 28.   
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Thereafter, we will distribute the final survey electronically for your review the first week of July.  We are 
asking for your responses to this survey by July 19. 

Our next meeting will be on Wednesday, July 31 at 10:00 am in Hearing Room 11-C at the PUCO's 
Offices (180 East Broad Street, Columbus, Ohio).  We will be reviewing the survey responses. 

For those unable to attend in person, we will be using the following dial-in for the meeting: 

1-855-481-1480 
Passcode:  276250 

Thank you all for your participation, and have a wonderful weekend! 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/20/2019 08:18 PM ----- 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <
Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, "
Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, lswettl@firstenergycorp.com, 
DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, bojko@carpenterlipps.com, cendsley@ofbf.org, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, 
ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
mfleisher@elpc.org, emille3@firstenergycorp.com, nwilliams@firstenergycorp.com, "Settineri, Michael J." <mjsettineri@vorys.com>, 
Amy Milam <amilam@ofbf.org>, Chad Endsley <cendsley@ofbf.org>, Dale Arnold <darnold@ofbf.org>, Leah Curtis <
lcurtis@ofbf.org>, 
Cc:        sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, Christine 
Rausch/COH/Enterprise@NISOURCE 
Date:        06/18/2019 12:57 PM 
Subject:        Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate) 

Good afternoon, 
On behalf of Columbia Gas of Ohio, attached is our agenda for the meeting tomorrow morning at 10:00 
am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio). 

We will have a dial-in for the meeting.  Please use: 

1-855-481-1480 
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Passcode:  276250 

For the meeting, we will be discussing a survey for all participants to take to after the meeting to 
understand how all EDUs, CRES, and CRNG suppliers.  The survey is attached for your review. 

Thank you all for your participation tomorrow. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/11/2019 02:31 PM ----- 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <
Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, "
Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, lswettl@firstenergycorp.com, 
DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, Andrew Metz/COH/Enterprise@NISOURCE, 
bojko@carpenterlipps.com, callwein@keglerbrown.com, cendsley@ofbf.org, Cheryl MacDonald/NCS/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, 
ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
mfleisher@elpc.org, 
Cc:        sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, Christine 
Rausch/COH/Enterprise@NISOURCE 
Date:        05/31/2019 10:17 PM 
Subject:        Fw: Save the Date: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate) 

Good evening, 
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 19 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio). 

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area. 

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs. 

Thank you in advance for attending this meeting, sorry for the confusion regarding the date, and we look 
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forward to seeing you then. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Consolidated Smart Thermostat Rebate Process Survey  
Results
Williams, Nicole M  to: mlthompson@nisource.com 07/31/2019 10:24 AM

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Hi Melissa,
 
Just an FYI that Ed Miller & Nicole Williams from FirstEnergy were on the phone.   I’m not sure if you 
took attendance on the phone prior to 10am.
 
Thanks,
Nicole
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Tuesday, July 30, 2019 4:02 PM
To: alla.tempesta@puco.ohio.gov; ametz@nisource.com; amilam@ofbf.org; 
Barbara.Bossart@puco.ohio.gov; bojko@carpenterlipps.com; cendsley@ofbf.org; 
CRausch@nisource.com; christopher.healey@occ.ohio.gov; cmooney@ohiopartners.org; 
Colleen.Shutrump@occ.ohio.gov; craig.smith@puco.ohio.gov; Dale Arnold <darnold@ofbf.org>; 
dborchers@bricker.com; dmgilliland@aep.com; Dorothy.Bremer@puco.ohio.gov; 
dparram@bricker.com; Dave Rinebolt <drinebolt@opae.org>; DWTABATA@AEP.COM; Miller, Edward C 
<emille3@firstenergycorp.com>; glpetrucci@vorys.com; ibatikov@vorys.com; 
james.ripke@puco.ohio.gov; jlaverty@nisource.com; john.jones@ohioattorneygeneral.gov; 
joliker@igsnergy.com; JosephClark@nisource.com; lcurtis@ofbf.org; lesliekovacik@toledo.oh.gov; 
Swettlen, Lori M <lswettl@firstenergycorp.com>; mfleisher@elpc.org; Settineri, Michael J. 
<mjsettineri@vorys.com>; Williams, Nicole M <nwilliams@firstenergycorp.com>; spoe@nisource.com; 
sseiple@nisource.com; suzanne.williams@puco.ohio.gov; Tamara.Turkenton@puco.ohio.gov; 
Zee.Molter@puco.ohio.gov
Subject: [EXTERNAL] Consolidated Smart Thermostat Rebate Process Survey Results
 
Good afternoon, 
We look forward to seeing everyone tomorrow at 10:00 am in Hearing Room 11-C at the PUCO's Offices 
(180 East Broad Street, Columbus, Ohio). For those unable to attend in person, we will be using the 
following dial-in for the meeting: 

1-855-481-1480 
Passcode:  276250 

Tomorrow we will be reviewing the survey results.  In advance of this meeting, please see the survey 
results attached for your review. 

Thank you all for your participation, and we look forward to seeing you soon! 
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Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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Phone Attendees: Consolidated Smart Thermostat Rebate Process Meeting  - 
Wednesday, September 18
Williams, Nicole M  to: mlthompson@nisource.com 09/18/2019 10:04 AM
Cc: "Miller, Edward C"

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Hi Melissa – 
 
Ed Miller and Nicole Williams from FirstEnergy are on the line.
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Monday, September 16, 2019 4:07 PM
To: alla.tempesta@puco.ohio.gov; ametz@nisource.com; amilam@ofbf.org; 
Barbara.Bossart@puco.ohio.gov; bojko@carpenterlipps.com; cendsley@ofbf.org; 
CRausch@nisource.com; christopher.healey@occ.ohio.gov; cmooney@ohiopartners.org; 
Colleen.Shutrump@occ.ohio.gov; craig.smith@puco.ohio.gov; Dale Arnold <darnold@ofbf.org>; 
dborchers@bricker.com; dmgilliland@aep.com; Dorothy.Bremer@puco.ohio.gov; 
dparram@bricker.com; Dave Rinebolt <drinebolt@opae.org>; DWTABATA@AEP.COM; Miller, Edward C 
<emille3@firstenergycorp.com>; glpetrucci@vorys.com; ibatikov@vorys.com; 
james.ripke@puco.ohio.gov; jlaverty@nisource.com; john.jones@ohioattorneygeneral.gov; 
joliker@igsnergy.com; JosephClark@nisource.com; lcurtis@ofbf.org; lesliekovacik@toledo.oh.gov; 
Swettlen, Lori M <lswettl@firstenergycorp.com>; mfleisher@elpc.org; Settineri, Michael J. 
<mjsettineri@vorys.com>; Williams, Nicole M <nwilliams@firstenergycorp.com>; spoe@nisource.com; 
sseiple@nisource.com; suzanne.williams@puco.ohio.gov; Tamara.Turkenton@puco.ohio.gov; 
Zee.Molter@puco.ohio.gov
Subject: [EXTERNAL] Consolidated Smart Thermostat Rebate Process Meeting ‐ Wednesday, September 
18
 
Good afternoon, 
We are looking forward to seeing everyone this Wednesday, September 18, at 10:00 am in Hearing 
Room 11-C at the PUCO's Offices.  For those unable to attend in person, we will be using the following 
dial-in for the meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers.  The presentation showing this 
high-level structure is attached below. 

Thank you all for your continued participation, and we will see you soon. 

Best regards,
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Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

From:        Melissa L Thompson/NCS/Enterprise 
To:        alla.tempesta@puco.ohio.gov, ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <
Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale 
Arnold <darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <
Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, 
emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" <
james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, 
JosephClark@nisource.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, 
"Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, "
suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" <
Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 
Date:        08/05/2019 09:08 PM 
Subject:         Consolidated Smart Thermostat Rebate Process - Next Meeting, September 18 

Good evening, 
Thank you to everyone who attended, in person or by phone, last week's Consolidated Smart Thermostat 
Rebate Process Meeting.  Attached, is an electronic copy of the sign-in sheet from that meeting. 

We have scheduled our next meeting for Wednesday, September 18 at 10:00 am in Hearing Room 11-C 
at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated smart 
thermostat rebate process for Columbia Gas of Ohio customers. 

Thank you all for your participation, and we look forward to seeing you soon! 

Best regards, 
Melissa 

[attachment "Sign-in Sheet.pdf" deleted by Melissa L Thompson/NCS/Enterprise] 
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Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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Re: [EXTERNAL] Re: Next Consolidated Smart Thermostat Rebate Process  
Meeting - Tomorrow, Wednesday, October 23
Williams, Nicole M  to: mlthompson@nisource.com 10/22/2019 11:41 PM
Cc: "Miller, Edward C"

History: This message has been replied to and forwarded.

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.

Melissa,

Ed and I are unable to attend the meeting tomorrow.    Due to HB6, FirstEnergy will not be 
moving forward with the consolidated smart thermostat rebate process.   At this time, we do not 
feel it is prudent to spend the dollars or resources to start a program that will end by the end of 
2020.     While we are not moving forward with the consolidated rebate process, we are able and 
willing to put links to Columbia’s gas rebates on our website where our smart thermostat rebate 
will reside and would like to talk to you about doing the same for FirstEnergy rebates.

We thank you for holding these meetings and spending the time to prepare this process.   If 
anything changes with the legislation, we’re open to revisiting the discussion.

Thank you,
Nicole

From: mlthompson@nisource.com <mlthompson@nisource.com>
Sent: Tuesday, October 22, 2019 3:33:00 PM
To: Alla.Magaziner‐Tempesta@puco.ohio.gov <Alla.Magaziner‐Tempesta@puco.ohio.gov>; 
ametz@nisource.com <ametz@nisource.com>; amilam@ofbf.org <amilam@ofbf.org>; 
Barbara.Bossart@puco.ohio.gov <Barbara.Bossart@puco.ohio.gov>; bojko@carpenterlipps.com 
<bojko@carpenterlipps.com>; cendsley@ofbf.org <cendsley@ofbf.org>; CRausch@nisource.com 
<CRausch@nisource.com>; christopher.healey@occ.ohio.gov <christopher.healey@occ.ohio.gov>; 
cmooney@ohiopartners.org <cmooney@ohiopartners.org>; Colleen.Shutrump@occ.ohio.gov 
<Colleen.Shutrump@occ.ohio.gov>; craig.smith@puco.ohio.gov <craig.smith@puco.ohio.gov>; Dale 
Arnold <darnold@ofbf.org>; dborchers@bricker.com <dborchers@bricker.com>; dmgilliland@aep.com 
<dmgilliland@aep.com>; Dorothy.Bremer@puco.ohio.gov <Dorothy.Bremer@puco.ohio.gov>; 
dparram@bricker.com <dparram@bricker.com>; Dave Rinebolt <drinebolt@opae.org>; 
DWTABATA@AEP.COM <DWTABATA@AEP.COM>; Miller, Edward C <emille3@firstenergycorp.com>; 
glpetrucci@vorys.com <glpetrucci@vorys.com>; ibatikov@vorys.com <ibatikov@vorys.com>; 
james.ripke@puco.ohio.gov <james.ripke@puco.ohio.gov>; jlaverty@nisource.com 
<jlaverty@nisource.com>; john.jones@ohioattorneygeneral.gov 
<john.jones@ohioattorneygeneral.gov>; joliker@igsnergy.com <joliker@igsnergy.com>; 
JosephClark@nisource.com <JosephClark@nisource.com>; lcurtis@ofbf.org <lcurtis@ofbf.org>; 
lesliekovacik@toledo.oh.gov <lesliekovacik@toledo.oh.gov>; Swettlen, Lori M 
<lswettl@firstenergycorp.com>; mfleisher@elpc.org <mfleisher@elpc.org>; Settineri, Michael J. 
<mjsettineri@vorys.com>; Williams, Nicole M <nwilliams@firstenergycorp.com>; spoe@nisource.com 
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<spoe@nisource.com>; sseiple@nisource.com <sseiple@nisource.com>; 
suzanne.williams@puco.ohio.gov <suzanne.williams@puco.ohio.gov>; 
Tamara.Turkenton@puco.ohio.gov <Tamara.Turkenton@puco.ohio.gov>; Zee.Molter@puco.ohio.gov 
<Zee.Molter@puco.ohio.gov>
Subject: [EXTERNAL] Re: Next Consolidated Smart Thermostat Rebate Process Meeting ‐ Tomorrow, 
Wednesday, October 23 
 
Good afternoon, 
We look forward to seeing everyone tomorrow at the next Columbia Gas of Ohio Consolidated Smart 
Thermostat Rebate Process Meeting.  We will be meeting tomorrow at 10:00 am in Conference Room 
380 at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for 
the meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia 
at the last meeting.  Columbia's smart thermostat contractor, Uplight, will also walk through a 
presentation, which can be accessed at the following link during the meeting: 
https://zoom.us/j/5183667147 

Thanks everyone for your continued participation, and we look forward to seeing you tomorrow. 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 10/22/2019 03:26 PM ----- 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, 
dborchers@bricker.com, dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, 
dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, 
glpetrucci@vorys.com, ibatikov@vorys.com, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, JosephClark@nisource.com, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" 
<suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, 
"Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date:        09/20/2019 06:29 PM 
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Subject:        Next Consolidated Smart Thermostat Rebate Process Meeting - Wednesday, October 23 

Good afternoon, 
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting this 
past Wednesday.  For your convenience, I've attached the presentation and the sign-in sheet from that 
meeting. 

Our next meeting will be on Wednesday, October 23 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia.  
Columbia's smart thermostat contractor, Uplight, will also walk through a presentation. 

Thanks everyone for your continued participation, and we look forward to seeing you in October. 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Re: Next Consolidated Smart Thermostat Rebate Process  
Meeting - Tomorrow, Wednesday, October 23
Williams, Nicole M  to: mlthompson@nisource.com 10/23/2019 08:54 AM
Cc: "Miller, Edward C"

History: This message has been replied to.

Hi Melissa,
 
My schedule has changed and I will be able to attend this mornings meeting.    I can convey the message.
 
Thank you,
Nicole
 
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Wednesday, October 23, 2019 8:01 AM
To: Williams, Nicole M <nwilliams@firstenergycorp.com>
Cc: Miller, Edward C <emille3@firstenergycorp.com>
Subject: Re: [EXTERNAL] Re: Next Consolidated Smart Thermostat Rebate Process Meeting ‐ Tomorrow, 
Wednesday, October 23
 
Nicole, 
I appreciate you reaching out regarding the meeting and this process.  Is this a message you would like 
me to deliver to Staff and the meeting invites at this morning's meeting? 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

From:        "Williams, Nicole M" <nwilliams@firstenergycorp.com> 
To:        "mlthompson@nisource.com" <mlthompson@nisource.com>, 
Cc:        "Miller, Edward C" <emille3@firstenergycorp.com> 
Date:        10/22/2019 11:41 PM 
Subject:        Re: [EXTERNAL] Re: Next Consolidated Smart Thermostat Rebate Process Meeting - Tomorrow, Wednesday, 
October 23 
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USE CAUTION: This email was sent from an external source. Think before you click links or open attachments. 
If suspicious, please forward to security@nisource.com for review.

Melissa,

Ed and I are unable to attend the meeting tomorrow.    Due to HB6, FirstEnergy will not be 
moving forward with the consolidated smart thermostat rebate process.   At this time, we do not 
feel it is prudent to spend the dollars or resources to start a program that will end by the end of 
2020.     While we are not moving forward with the consolidated rebate process, we are able and 
willing to put links to Columbia’s gas rebates on our website where our smart thermostat rebate 
will reside and would like to talk to you about doing the same for FirstEnergy rebates.

We thank you for holding these meetings and spending the time to prepare this process.   If 
anything changes with the legislation, we’re open to revisiting the discussion.

Thank you,
Nicole

From: mlthompson@nisource.com <mlthompson@nisource.com>
Sent: Tuesday, October 22, 2019 3:33:00 PM
To: Alla.Magaziner‐Tempesta@puco.ohio.gov <Alla.Magaziner‐Tempesta@puco.ohio.gov>; ametz@nisource.com 
<ametz@nisource.com>; amilam@ofbf.org <amilam@ofbf.org>; Barbara.Bossart@puco.ohio.gov <
Barbara.Bossart@puco.ohio.gov>; bojko@carpenterlipps.com <bojko@carpenterlipps.com>; cendsley@ofbf.org <
cendsley@ofbf.org>; CRausch@nisource.com <CRausch@nisource.com>; christopher.healey@occ.ohio.gov <
christopher.healey@occ.ohio.gov>; cmooney@ohiopartners.org <cmooney@ohiopartners.org>; 
Colleen.Shutrump@occ.ohio.gov <Colleen.Shutrump@occ.ohio.gov>; craig.smith@puco.ohio.gov <
craig.smith@puco.ohio.gov>; Dale Arnold <darnold@ofbf.org>; dborchers@bricker.com <dborchers@bricker.com
>; dmgilliland@aep.com <dmgilliland@aep.com>; Dorothy.Bremer@puco.ohio.gov <
Dorothy.Bremer@puco.ohio.gov>; dparram@bricker.com <dparram@bricker.com>; Dave Rinebolt <
drinebolt@opae.org>; DWTABATA@AEP.COM <DWTABATA@AEP.COM>; Miller, Edward C <
emille3@firstenergycorp.com>; glpetrucci@vorys.com <glpetrucci@vorys.com>; ibatikov@vorys.com <
ibatikov@vorys.com>; james.ripke@puco.ohio.gov <james.ripke@puco.ohio.gov>; jlaverty@nisource.com <
jlaverty@nisource.com>; john.jones@ohioattorneygeneral.gov <john.jones@ohioattorneygeneral.gov>; 
joliker@igsnergy.com <joliker@igsnergy.com>; JosephClark@nisource.com <JosephClark@nisource.com>; 
lcurtis@ofbf.org <lcurtis@ofbf.org>; lesliekovacik@toledo.oh.gov <lesliekovacik@toledo.oh.gov>; Swettlen, Lori M 
<lswettl@firstenergycorp.com>; mfleisher@elpc.org <mfleisher@elpc.org>; Settineri, Michael J. <
mjsettineri@vorys.com>; Williams, Nicole M <nwilliams@firstenergycorp.com>; spoe@nisource.com <
spoe@nisource.com>; sseiple@nisource.com <sseiple@nisource.com>; suzanne.williams@puco.ohio.gov <
suzanne.williams@puco.ohio.gov>; Tamara.Turkenton@puco.ohio.gov <Tamara.Turkenton@puco.ohio.gov>; 
Zee.Molter@puco.ohio.gov <Zee.Molter@puco.ohio.gov>
Subject: [EXTERNAL] Re: Next Consolidated Smart Thermostat Rebate Process Meeting ‐ Tomorrow, Wednesday, 
October 23 
  
Good afternoon, 
We look forward to seeing everyone tomorrow at the next Columbia Gas of Ohio Consolidated Smart 
Thermostat Rebate Process Meeting.  We will be meeting tomorrow at 10:00 am in Conference Room 
380 at the PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for 
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the meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia 
at the last meeting.  Columbia's smart thermostat contractor, Uplight, will also walk through a 
presentation, which can be accessed at the following link during the meeting: 
https://zoom.us/j/5183667147 

Thanks everyone for your continued participation, and we look forward to seeing you tomorrow. 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 10/22/2019 03:26 PM ----- 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org
, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt 
<drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, "
james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, 
mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, spoe@nisource.com, 
sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, "
Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <
Zee.Molter@puco.ohio.gov>, 
Date:        09/20/2019 06:29 PM 
Subject:        Next Consolidated Smart Thermostat Rebate Process Meeting - Wednesday, October 23 

Good afternoon, 
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting this 
past Wednesday.  For your convenience, I've attached the presentation and the sign-in sheet from that 
meeting. 

Our next meeting will be on Wednesday, October 23 at 10:00 am in Conference Room 380 at the 
PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting: 
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1-855-481-1480 
Passcode:  276250 

At this meeting, we anticipate receiving your feedback on the high level structure presented by Columbia.  
Columbia's smart thermostat contractor, Uplight, will also walk through a presentation. 

Thanks everyone for your continued participation, and we look forward to seeing you in October. 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Re: Next Meeting - Tuesday, March 3, 2020 (Response 
Requested by Feb. 21, 2020)
Williams, Nicole M  to: mlthompson@nisource.com 01/13/2020 11:16 AM
Cc: "Miller, Edward C"

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Hi Melissa,
 
Based on HB6 and the status of programs for 2020 the FirstEnergy Companies will not be moving 
forward with the consolidated rebate process.
 
Thanks,
Nicole
 
 
Nicole Williams | Manager, Energy Efficiency, Residential Programs  | FirstEnergy
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4532 |  : nwilliams@firstenergycorp.com
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Monday, January 13, 2020 11:03 AM
To: Alla.Magaziner‐Tempesta@puco.ohio.gov; ametz@nisource.com; amilam@ofbf.org; 
Barbara.Bossart@puco.ohio.gov; bojko@carpenterlipps.com; cendsley@ofbf.org; 
CRausch@nisource.com; christopher.healey@occ.ohio.gov; cmooney@ohiopartners.org; 
Colleen.Shutrump@occ.ohio.gov; craig.smith@puco.ohio.gov; Dale Arnold <darnold@ofbf.org>; 
dborchers@bricker.com; dmgilliland@aep.com; Dorothy.Bremer@puco.ohio.gov; 
dparram@bricker.com; Dave Rinebolt <drinebolt@opae.org>; DWTABATA@AEP.COM; Miller, Edward C 
<emille3@firstenergycorp.com>; glpetrucci@vorys.com; ibatikov@vorys.com; 
james.ripke@puco.ohio.gov; jlaverty@nisource.com; john.jones@ohioattorneygeneral.gov; 
joliker@igsnergy.com; JosephClark@nisource.com; Spottswood, Jhay <JSpottswood@bricker.com>; 
lcurtis@ofbf.org; lesliekovacik@toledo.oh.gov; Swettlen, Lori M <lswettl@firstenergycorp.com>; 
mfleisher@elpc.org; Settineri, Michael J. <mjsettineri@vorys.com>; Williams, Nicole M 
<nwilliams@firstenergycorp.com>; spoe@nisource.com; sseiple@nisource.com; 
suzanne.williams@puco.ohio.gov; Tamara.Turkenton@puco.ohio.gov; Zee.Molter@puco.ohio.gov
Subject: [EXTERNAL] Re: Next Meeting ‐ Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)
 
Good morning, 
I wanted to send a follow-up note requesting your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020. 

Thanks everyone for your participation in this process. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
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Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org
, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt 
<drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, "
james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" <JSpottswood@bricker.com>, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "
Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 
Date:        12/10/2019 08:41 PM 
Subject:        Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020) 

Good evening, 
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting 
today.  For your convenience, I've attached the sign-in sheet from today's meeting. 

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the 
PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps. 

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.   

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year! 

Best regards,
Melissa 
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Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Re: Slides for Columbia  
John A Laverty  to: Swettlen, Lori M 04/10/2019 09:19 AM
Cc: "Andrea.White@clearesult.com", "spoe@nisource.com"

1 attachment

Laverty_John.vcfLaverty_John.vcf

Lori, do you have any time frame for when you would like to connect? 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney‐client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 

Cc:        "Andrea.White@clearesult.com" <Andrea.White@clearesult.com>, "spoe@nisource.com" <spoe@nisource.com> 
Date:        04/10/2019 08:46 AM 
Subject:        RE: [EXTERNAL] Re: Slides for Columbia 

I was just talking about you yesterday!  Yes, we want to circle back and work on a coordinated effort. 
  
Thank you, 
Lori 
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From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Tuesday, April 9, 2019 4:37 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: Andrea.White@clearesult.com; spoe@nisource.com

Subject: RE: [EXTERNAL] Re: Slides for Columbia 
  
Good afternoon, Lori. 

I thought I'd check back in to see if there is an opportunity to get together to continue our discussions 
about partnering in the area of home energy audits, and also furthering a discussion about coordinating 
our individual smart thermostat rebates for customers of Columbia Gas who are also First Energy electric 
customers. Is there an opportunity to meet this month or next? 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 240 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com>, "Andrea.White@clearesult.com" <Andrea.White@clearesult.com> 
Date:        12/19/2018 08:52 AM 
Subject:        RE: [EXTERNAL] Re: Slides for Columbia 

Good morning! 
 
Things have been a bit busy around here.  We will circle back with you after the beginning of the year. 
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Thank  you. 
 
 
Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
Internal:  350-5641  
External: 724-830-5641  
 
Happy Holidays!  
 
 
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Friday, October 26, 2018 12:47 PM
To: jlaverty@nisource.com
Cc: Swettlen, Lori M <lswettl@firstenergycorp.com>; spoe@nisource.com; Andrea.White@clearesult.com
Subject: RE: [EXTERNAL] Re: Slides for Columbia 
 
Sorry, please ignore my last email. It is indeed 12/6 that we are looking at for a meeting date. We also 
might be able to do 11/29. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        John A Laverty/COH/Enterprise 
To:        John A Laverty/COH/Enterprise@NISOURCE, 
Cc:        "Swettlen, Lori M" <lswettl@firstenergycorp.com>, Sarah Poe/COH/Enterprise@NISOURCE, 
Andrea.White@clearesult.com 
Date:        10/26/2018 12:44 PM 
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Subject:        RE: [EXTERNAL] Re: Slides for Columbia 

Lori, I meant 11/6. Thinking to far ahead today. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

[attachment "Laverty_John.vcf" deleted by John A Laverty/COH/Enterprise] 

From:        John A Laverty/COH/Enterprise 
To:        "Swettlen, Lori M" <lswettl@firstenergycorp.com>, 
Cc:        Sarah Poe/COH/Enterprise@NiSource, Andrea.White@clearesult.com 
Date:        10/26/2018 12:41 PM 
Subject:        RE: [EXTERNAL] Re: Slides for Columbia 

Lori, 

Sarah Poe and I from Columbia Gas and Andrea White from CLEAResult are available on 12/6. Might 
that work? 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 
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At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

[attachment "Laverty_John.vcf" deleted by John A Laverty/COH/Enterprise] 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        10/23/2018 01:07 PM 
Subject:        RE: [EXTERNAL] Re: Slides for Columbia 

Good morning, 

How are you?  Great to hear from you. 

We have a meeting scheduled with our internal folks on Nov. 12
th

.  So, we would be happy to meet after that. 

Let me know some dates after that we can get together. 

Thank you, 

Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
Internal:  350-5641  
External: 724-830-5641  

From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Tuesday, October 16, 2018 11:15 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Subject: [EXTERNAL] Re: Slides for Columbia 
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Lori, thanks for getting this to us. Our schedules are starting to free up again. is there a time/date over the 
next 2-3 weeks that might work to meet to continue our discussions? 

Best, 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        09/04/2018 10:33 AM 
Subject:        Slides for Columbia 

  

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.

Good Morning! 
Attached are the slides from our prior meeting. 

Let me know when it would be convenient for us to meet. 

Thank you, 

Lori M. Swettlen  

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 3

Attachment B Page 6 of 28



Program Manager, Residential Energy Efficiency Programs  

800 Cabin Hill Drive  

Greensburg, PA 15601  

Internal:  350-5641  

External: 724-830-5641  

  

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. [attachment "FirstEnergy - Columbia Audit Collaboration 8.22.18.pdf" deleted 
by John A Laverty/COH/Enterprise] 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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RE: [EXTERNAL] Re: Check in and request about Gas /Electric Program 
Coordination
Swettlen, Lori M  to: jlaverty@nisource.com 07/24/2018 03:44 PM
Cc: "spoe@nisource.com"

We will be meeting in our Greensburg offices.
 
The address is 800 Cabin Hill Drive, Greensburg, PA 15601
 
Meeting notice coming shortly.
 
Thank you!
Lori
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Tuesday, July 24, 2018 11:27 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination
 
OK, Lori. What time works best for you and what is your address? 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com> 
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Date:        07/23/2018 02:29 PM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

The 22
nd

 works the best for us. 
  
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Friday, July 20, 2018 2:20 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com

Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 
  
Thanks! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com> 
Date:        07/20/2018 01:49 PM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Hoping to hear back by end of this week. 
 
Thank you for your patience. 
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Lori 
 
From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Friday, July 20, 2018 1:28 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 
 
Lori, any response from GoodCents? Our schedules are booking up. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com> 
Date:        07/16/2018 12:08 PM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Those dates work for me, let me check with GoodCents. 

From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Monday, July 16, 2018 12:07 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 
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Lori, 

We are out the entire week of August 13. 

What about August 21 or 22? 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com> 
Date:        07/16/2018 11:56 AM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

I’m sorry,  actually that whole week is booked up. 

What do you have for mid to late August? 

From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Monday, July 16, 2018 11:53 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Hi, Lori. 

I'm doing well, thanks, and hope you are, too. Sarah Poe and I have Jul 31 and August 2 open if either of 
those work for you. 
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Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        07/12/2018 11:28 AM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Hi Jack, 

How are you?  I was wondering if you had an  idea when you would like to meet regarding the coordination of our 
audit programs? 

Just wanted to keep it on the radar. 

Thank you, 

Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
Internal:  350-5641  
External: 724-830-5641  
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From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Tuesday, June 12, 2018 10:41 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

It's a great idea. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        06/12/2018 10:32 AM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Okay, that sounds good to me.  I thought I would just put it out there.   

From: jlaverty@nisource.com <jlaverty@nisource.com> 
Sent: Tuesday, June 12, 2018 10:31 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Lori, I think it might initially be easiest to just have FE and COH meet together to discuss our 
commonalities and opportunities, and then have us all together once you have also met with Dominion. 

Thanks. 
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Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        Elizabeth McQuaide <EMcQuaide@goodcents.com>, "spoe@nisource.com" <spoe@nisource.com> 
Date:        06/08/2018 11:47 AM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Great, thank you. 

Also, as a side question, do you think it makes sense to also bring Dominion in on the discussions? 

Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
Internal:  350-5641  
External: 724-830-5641  

From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Friday, June 8, 2018 11:42 AM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: Elizabeth McQuaide <EMcQuaide@goodcents.com>; spoe@nisource.com
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Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Hi, Lori. We'll check out calendars and get back with you soon. Have a great weekend! 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com>, Elizabeth McQuaide <EMcQuaide@goodcents.com> 
Date:        06/06/2018 02:11 PM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Good afternoon, 

I wanted to let you know that our Residential Audit Program is fully active.  We have performed quite a few audits, 
so I think we are at a point that we can discuss coordination. 

Would you please provide me with some dates thru July that would work for you and your team? 

Thank you, 

Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
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Internal:  350-5641  
External: 724-830-5641  

From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Tuesday, April 24, 2018 12:18 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: Re: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

That’s fine with us. Just let us know. 
Jack Laverty, Manager 
Energy Efficiency 
Columbia Gas of Ohio 

On Apr 24, 2018, at 12:15 PM, Swettlen, Lori M <lswettl@firstenergycorp.com> wrote: 
That’s good to hear.  If you don’t mind travelling to Akron, we can always meet there. 

From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Tuesday, April 24, 2018 12:13 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: Re: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

We totally understand, Lori. There are other residential and commercial EE programs about which we might want 
to discuss coordination opportunities, including smart thermostats, for instance, if the FE team is interested. We’re 
happy to travel north to meet. 

Thanks again. 
Jack Laverty, Manager 
Energy Efficiency 
Columbia Gas of Ohio 

On Apr 24, 2018, at 12:07 PM, Swettlen, Lori M <lswettl@firstenergycorp.com> wrote: 
Good afternoon. 

I am just getting back from vacation and reviewing emails. 

I spoke with Franklin this morning and will be setting up a meeting the beginning to middle of May to discuss.  We 
recently launched our Audit program and want to get that up and running before we enter into any further 
discussion.  Thank you for your patience.  We will be speaking soon. 

Thank you, 

Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
Internal:  350-5641  
External: 724-830-5641  
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From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Wednesday, April 18, 2018 1:01 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Hi, Lori. Just checking in again to see whether there are any collaboration opportunities on energy 
efficiency. We're doing a number of things with AEP Ohio. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "spoe@nisource.com" <spoe@nisource.com> 
Date:        02/07/2018 03:08 PM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Great, thank you so much. 

We will be talking soon. 
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Lori 

From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Wednesday, February 07, 2018 3:05 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Cc: spoe@nisource.com
Subject: RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Sounds good, Lori. I've cc'ed Sarah Poe who manages our EE program implementation team. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

<image001.gif> 

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Swettlen, Lori M" <lswettl@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Date:        02/07/2018 02:51 PM 
Subject:        RE: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Hi Jack, 

I am Lori Swettlen and I manage the Residential Comprehensive Audits for our OH territories.  Franklin is our 
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implementer.   

What we would like to do is get our programs launched and circle back with you to discuss coordination where 
applicable.  More than likely mid‐March. 

I will have Jason coordinate that meeting.  Wade will also be in attendance. 

Looking forward to meeting you. 

Thank you, 

Lori M. Swettlen  
Program Manager, Residential Energy Efficiency Programs  
800 Cabin Hill Drive  
Greensburg, PA 15601  
Internal:  350-5641  
External: 724-830-5641  

From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Wednesday, February 07, 2018 2:01 PM
To: Swettlen, Lori M <lswettl@firstenergycorp.com>
Subject: [EXTERNAL] Re: Check in and request about Gas/Electric Program Coordination 

Lori, 

I had reached out to Wade after I received this email to touch base directly before any engagement with Franklin 
Energy/Good Cents. Do you have time to talk this week or next? 
Jack Laverty, Manager 
Energy Efficiency 
Columbia Gas of Ohio 

On Feb 7, 2018, at 9:46 AM, Swettlen, Lori M <lswettl@firstenergycorp.com> wrote: 
Thank you, Jason. 

Just make sure to copy me on these emails going forward.  We will want to set up meetings soon to discuss. 

Lori 

From: Jason LaStella [mailto:JLaStella@goodcents.com] 
Sent: Friday, January 26, 2018 2:28 PM
To: jlaverty@nisource.com
Cc: Elizabeth McQuaide <EMcQuaide@goodcents.com>
Subject: RE: Check in and request about Gas/Electric Program Coordination 

Hi Jack, 

Good to hear back and that you are already coordinating with them. 

Our primary program contacts at FirstEnergy who would be involved are: 
Lori Swettlen, Program Manager, Residential Energy Efficiency Programs, lswettl@firstenergycorp.com 
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Wade Williams, Manager Residential Implementation, williamsw@firstenergycorp.com

  
Please advise on best next steps to engage with your team and have a great weekend! 

Sincerely, 

Jason 
‐‐ 
Jason LaStella | Director, Business Development 
Franklin Energy   
Asheville, NC 
415.505.2596  Phone| www.FranklinEnergy.com 

From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Friday, January 26, 2018 8:43 AM
To: Jason LaStella <JLaStella@goodcents.com>
Cc: Elizabeth McQuaide <EMcQuaide@goodcents.com>
Subject: Re: Check in and request about Gas/Electric Program Coordination 

Hi Jason and Liz. Can you tell me who your contact is at First Energy? We may be coordinating several EE initiatives 
with them and I want to make sure I’m keeping our contacts in the loop. 

Thanks. 
Jack Laverty, Manager 
Energy Efficiency 
Columbia Gas of Ohio 

On Jan 24, 2018, at 6:42 PM, Jason LaStella <JLaStella@goodcents.com> wrote: 
USE CAUTION: This email was sent from an external source. 
Hello Jack, 

Jason LaStella from Franklin Energy touching base.  Hope 2018 is off to a great start and that you recall our dialog 
last year.  We had attempted to set up some time for an in‐person discovery meeting and I hope that we revisit 
that and find a suitable time this year when I’m up your way again soon. 

The reason for my note today is to request an audience to discuss potential for gas and electric program 
coordination.  We are working with FirstEnergy to restart their Home Audit program in Ohio and they would like to 
explore opportunities for gas and electric programs to be complementary in order to better serve your shared 
customers. 

Please meet, Liz McQuaide our program manager who will be overseeing our implementation team and leading 
this effort. 

Liz McQuaide | Program Manager 
P: 412.290.3888 
Pittsburgh, PA 15203 
emcquaide@GoodCents.com   

Would you be open to a connecting in these regards?   

Please advise and thank you for your consideration! 
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Jason 
‐‐ 

Jason LaStella | Director, Business Development 
Franklin Energy   
Asheville, NC 
415.505.2596  Phone| www.FranklinEnergy.com 

  

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
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dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
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message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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Fw: *EXTERNAL* COH EE programs
John A Laverty  to: Melissa L Thompson, Sarah Poe 07/21/2017 01:11 PM

See Becca's note below.

Jack Laverty | Manager, Energy Efficiency
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C)

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney‐client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation.

  Laverty_John.vcf    Laverty_John.vcf  
----- Forwarded by John A Laverty/COH/Enterprise on 07/21/2017 01:11 PM -----

From: "Harder, Rebecca A" <rharder@firstenergycorp.com>
To: "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc: "Williams, Wade W." <williamsw@firstenergycorp.com>
Date: 07/21/2017 12:51 PM
Subject: RE: *EXTERNAL* COH EE programs

Jack. “On‐hold pending approval” are programs which we are not yet launching until Commission 
Order/Approval.
 
We agree meeting in person would be beneficial. We are happy to meet at your offices. I will coordinate 
schedules when appropriate.
Thank you and enjoy the weekend.
 
Becca Harder | Energy Efficiency | FirstEnergy 
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4939 |  : rharder@firstenergycorp.com
 
 
 
From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Friday, July 21, 2017 12:03 PM
To: Harder, Rebecca A <rharder@firstenergycorp.com>
Cc: Williams, Wade W. <williamsw@firstenergycorp.com>
Subject: RE: *EXTERNAL* COH EE programs
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Becca and Wade, 

For the programs on your workbook list that you sent us which show "On-hold pending approval" in the 
Launch Status column, does that mean they are out for bid, or that the Commission has not yet approved 
them? 

When you are ready to meet, we'd like to get together in person, if possible, either at your offices or ours 
(your choice). Please let us know what works best for you. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more at ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney‐client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Harder, Rebecca A" <rharder@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "Williams, Wade W." <williamsw@firstenergycorp.com> 
Date:        07/13/2017 08:28 AM 
Subject:        RE: *EXTERNAL* COH EE programs 

Thank you Jack. This is great. Once we’ve further reviewed this internally, I will be reaching out to continue the 
conversation. 
  
Becca Harder | Energy Efficiency | FirstEnergy 
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4939 |  : rharder@firstenergycorp.com 
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From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Tuesday, July 11, 2017 5:01 PM
To: Harder, Rebecca A <rharder@firstenergycorp.com>
Cc: Williams, Wade W. <williamsw@firstenergycorp.com>

Subject: RE: *EXTERNAL* COH EE programs 
  
Good question. We collaborate on a number of programs. 

1. Comprehensive Energy audits (Home Energy Audits/Rebates, or HEAR) - our program does our 
natural gas energy audits and allows our program implementer's energy auditors to install electric 
measures (cfls/LEDs, etc.) during the energy audit process. We target higher use homes, which are 
generally pre 1980 vintage on the gas side. 
2. We cost share a student education program, e3smart, run by Ohio Energy project that has been 
certified by the Ohio Department of Education. We offer it jointly  in 45 counties that we both serve, as 
well as in a stand alone mode in counties where we don't overlap. It's a good model that AEP started 
years ago. 
3. We jointly run a new homes program, EfficiencyCrafted Homes, that provides rebates to builders who 
build homes about 30% better than Ohio energy code, including Energy Star certified homes.   
4. We are collaborating on smart thermostat rebates, including making customers aware of both our 
rebates, as well as some in progress work with IGS. (Joe Olicker tells me that he has talked with 
someone at your company). We expect to expand this initiative. 
5. Our community based  providers jointly deliver both AEP's and COH's (and other) low-income EE 
programs. Our WarmChoice program has been around since 1987. 
6. For our commercial EE programs, including Innovative Energy Solutions, independent energy 
auditors leverage both our and AEP's rebates for energy audits and EE upgrades for non-residential 
programs. We also have the same implementer which improves coordination. 
7. We coordinate with AEP on its Community Energy Savers program to bring all of our programs to a 
sponsoring community. Goals are set for above baseline participation rates, that, if achieved, result in a 
financial award that can be used for EE upgrades to a building or project of their choice. 
8. We are collaborating on a software platform to automate energy usage data transfers for building 
benchmarking via EPA's portfolio manager. 

That's what comes to mind off the top of my head. We've been working together since about 2010, I think. 
It's been a good partnership that benefits our jointly served customers. Jon Williams and his team are 
great partners. 

Please let me know if you have any questions. 

Thanks. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more: ColumbiaGasOhio.com/SavingMatters.  

Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
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me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        "Harder, Rebecca A" <rharder@firstenergycorp.com> 
To:        "jlaverty@nisource.com" <jlaverty@nisource.com>, 
Cc:        "Williams, Wade W." <williamsw@firstenergycorp.com> 
Date:        07/11/2017 04:19 PM 
Subject:        RE: *EXTERNAL* COH EE programs 

USE CAUTION: This email was sent from an external source. 
Thank you Jack. Just a few follow‐up question on this… 
Of these programs, are there any in which you are (or plan to) collaborating with AEP? 
 
 
Becca Harder | Energy Efficiency | FirstEnergy 
76 South Main St. | Akron, OH 44308 | A-GO-8 |: 330.384.4939 |  : rharder@firstenergycorp.com 
 
 
 
From: jlaverty@nisource.com [mailto:jlaverty@nisource.com] 
Sent: Tuesday, July 11, 2017 11:29 AM
To: Harder, Rebecca A <rharder@firstenergycorp.com>
Cc: Williams, Wade W. <williamsw@firstenergycorp.com>

Subject: *EXTERNAL* COH EE programs 
 
Hi, Becca and Wade. 

In advance of future discussions with FE about EE program collaboration opportunities, attached is a list 
of our natural gas EE programs for our 2017-2022 plan. 

Please let me know if you have questions. 

Jack Laverty | Manager, Energy Efficiency 
Columbia Gas of Ohio, Inc. | 290 W. Nationwide Blvd. | Columbus, OH 43215 
jlaverty@nisource.com | 614.460.4714 (O) | 614.477.0420 (C) 

At Columbia Gas of Ohio, we believe saving matters. That's why we provide 
energy efficiency programs and rebates that make sure you have a little extra 
in your wallet. Learn more: ColumbiaGasOhio.com/SavingMatters.  
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Confidentiality Notice: This email and any attachments are confidential and are 
protected by the attorney-client and work product legal privileges. Please do not 
forward to others. If you are not the intended recipient: Please do not disclose, 
copy, distribute, or use this email or attachment for any purpose. Please notify 
me by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 

The information contained in this message is intended only for the personal and 
confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you 
are hereby notified that you have received this document in error and that any review, 
dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original 
message. 
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PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 4

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-4. After the PUCO issued its Opinion and Order dated 12/21/2016 in

Docket No. 16-1309, when did Columbia Gas first discuss meeting

with AEP to discuss a joint rebate program?

a. When did that first meeting take place?

b. What was the reasoning behind that decision in

terms of the timing of the meeting?

c. Please provide whatever description you can of

AEP’s response regarding a joint rebate program,

including the times and dates of the conversations and

emails.

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1 and ELPC

Interrogatory Set 1, No. 2.

For email correspondence with AEP Ohio regarding the consolidated smart

thermostat rebate process please see ELPC Interrogatory Set 1, No. 4, Attachment

A and ELPC Interrogatory Set 1, No. 4, Attachment B.



RE: [EXTERNAL] Wednesday, June 19, 2019 Kick Off Meeting (Consolidated 
Smart Thermostat Rebate ) - Follow up Email
David W Tabata  to: mlthompson@nisource.com 06/25/2019 02:54 PM

History: This message has been replied to.

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
AEP Ohio is good with the survey
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Thursday, June 20, 2019 8:38 PM
To: Tamara.Turkenton@puco.ohio.gov; Zee.Molter@puco.ohio.gov; Dorothy.Bremer@puco.ohio.gov; 
Barbara.Bossart@puco.ohio.gov; suzanne.williams@puco.ohio.gov; james.ripke@puco.ohio.gov; 
lswettl@firstenergycorp.com; David W Tabata <dwtabata@aep.com>; Deanna M Gilliland 
<dmgilliland@aep.com>; amilam@ofbf.org; bojko@carpenterlipps.com; cendsley@ofbf.org; 
christopher.healey@occ.ohio.gov; cmooney@ohiopartners.org; dborchers@bricker.com; 
glpetrucci@vorys.com; ibatikov@vorys.com; john.jones@ohioattorneygeneral.gov; 
joliker@igsnergy.com; lcurtis@ofbf.org; lesliekovacik@toledo.oh.gov; mfleisher@elpc.org; 
emille3@firstenergycorp.com; nwilliams@firstenergycorp.com; Settineri, Michael J. 
<mjsettineri@vorys.com>; Amy Milam <amilam@ofbf.org>; Chad Endsley <cendsley@ofbf.org>; Dale 
Arnold <darnold@ofbf.org>; Leah Curtis <lcurtis@ofbf.org>; dparram@bricker.com; Dave Rinebolt 
<drinebolt@opae.org>; alla.tempesta@puco.ohio.gov; craig.smith@puco.ohio.gov
Cc: sseiple@nisource.com; JosephClark@nisource.com; jlaverty@nisource.com; spoe@nisource.com; 
ametz@nisource.com; CRausch@nisource.com
Subject: [EXTERNAL] Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat 
Rebate) ‐ Follow up Email

 

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN attachments. If suspicio
device.

Good evening, 
Thank you to everyone who attended yesterday's kick-off meeting.  We know you all have very busy 
schedules, and truly appreciate you all setting aside time to talk through the Commission's directives.   

To follow up our meeting, we are asking for you edits or changes to our draft survey, which is attached, 
by next Friday, June 28.   

Thereafter, we will distribute the final survey electronically for your review the first week of July.  We are 
asking for your responses to this survey by July 19. 

Our next meeting will be on Wednesday, July 31 at 10:00 am in Hearing Room 11-C at the PUCO's 
Offices (180 East Broad Street, Columbus, Ohio).  We will be reviewing the survey responses. 

For those unable to attend in person, we will be using the following dial-in for the meeting: 
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1-855-481-1480 
Passcode:  276250 

Thank you all for your participation, and have a wonderful weekend! 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/20/2019 08:18 PM ----- 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <
Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, "
Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, lswettl@firstenergycorp.com, 
DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, bojko@carpenterlipps.com, cendsley@ofbf.org, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, 
ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
mfleisher@elpc.org, emille3@firstenergycorp.com, nwilliams@firstenergycorp.com, "Settineri, Michael J." <mjsettineri@vorys.com>, 
Amy Milam <amilam@ofbf.org>, Chad Endsley <cendsley@ofbf.org>, Dale Arnold <darnold@ofbf.org>, Leah Curtis <
lcurtis@ofbf.org>, 
Cc:        sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, Christine 
Rausch/COH/Enterprise@NISOURCE 
Date:        06/18/2019 12:57 PM 
Subject:        Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate) 

Good afternoon, 
On behalf of Columbia Gas of Ohio, attached is our agenda for the meeting tomorrow morning at 10:00 
am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio). 

We will have a dial-in for the meeting.  Please use: 

1-855-481-1480 
Passcode:  276250 

For the meeting, we will be discussing a survey for all participants to take to after the meeting to 
understand how all EDUs, CRES, and CRNG suppliers.  The survey is attached for your review. 

Thank you all for your participation tomorrow. 

Best regards, 
Melissa 
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Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 06/11/2019 02:31 PM ----- 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <
Zee.Molter@puco.ohio.gov>, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, "
Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, lswettl@firstenergycorp.com, 
DWTABATA@AEP.COM, dmgilliland@aep.com, amilam@ofbf.org, Andrew Metz/COH/Enterprise@NISOURCE, 
bojko@carpenterlipps.com, callwein@keglerbrown.com, cendsley@ofbf.org, Cheryl MacDonald/NCS/Enterprise@NISOURCE, 
christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, dborchers@bricker.com, glpetrucci@vorys.com, 
ibatikov@vorys.com, john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, 
mfleisher@elpc.org, 
Cc:        sseiple@nisource.com, JosephClark@nisource.com, jlaverty@nisource.com, spoe@nisource.com, Christine 
Rausch/COH/Enterprise@NISOURCE 
Date:        05/31/2019 10:17 PM 
Subject:        Fw: Save the Date: Wednesday, June 19, 2019 Kick Off Meeting (Consolidated Smart Thermostat Rebate) 

Good evening, 
On behalf of Columbia Gas of Ohio, you are cordially invited to a meeting on Wednesday, June 19 at 
10:00 am in Hearing Room 11-B at the PUCO's Offices (180 East Broad Street, Columbus, Ohio). 

At this meeting, we will discuss the potential implementation of a consolidated smart thermostat rebate 
process for customers in Columbia Gas of Ohio's service area. Columbia will be distributing an agenda 
closer to this introductory meeting to guide our conversation regarding the potential partnership with 
electric distribution utilities, CRES and CRNG suppliers that operate within Columbia Gas of Ohio's 
service area. 

We anticipate this kick off meeting will the first in a series of meetings to discuss the intricacies of 
developing a consolidated smart thermostat rebate process with Columbia's customers that may have 
overlapping eligibility with some of the EDU, CRES, and CRNG suppliers' programs. 

Thank you in advance for attending this meeting, sorry for the confusion regarding the date, and we look 
forward to seeing you then. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
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Re: [EXTERNAL] Consolidated Smart Thermostat Rebate Process Meeting  - 
Wednesday, September 18
Deanna M Gilliland  to: mlthompson@nisource.com 09/18/2019 10:31 AM

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.

Hello Melissa.  
Just confirming that I was on the call today. 

Best Regards,
Deanna Gilliland
AEP Ohio Efficient Products Program Manager

On Sep 16, 2019, at 4:07 PM, "mlthompson@nisource.com" <mlthompson@nisource.com> 
wrote:

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN attachments. If suspicio
device.

Good afternoon, 
We are looking forward to seeing everyone this Wednesday, September 18, at 10:00 am in 
Hearing Room 11-C at the PUCO's Offices.  For those unable to attend in person, we will be 
using the following dial-in for the meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated 
smart thermostat rebate process for Columbia Gas of Ohio customers.  The presentation showing 
this high-level structure is attached below. 

Thank you all for your continued participation, and we will see you soon. 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
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mlthompson@nisource.com 

From:        Melissa L Thompson/NCS/Enterprise 
To:        alla.tempesta@puco.ohio.gov, ametz@nisource.com, amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <
Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, cendsley@ofbf.org, Christine 
Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org, 
Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, 
Dave Rinebolt <drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, 
ibatikov@vorys.com, "james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, JosephClark@nisource.com, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <
mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, "
suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" <
Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 

Date:        08/05/2019 09:08 PM 
Subject:         Consolidated Smart Thermostat Rebate Process - Next Meeting, September 18 

Good evening, 
Thank you to everyone who attended, in person or by phone, last week's Consolidated Smart 
Thermostat Rebate Process Meeting.  Attached, is an electronic copy of the sign-in sheet from 
that meeting. 

We have scheduled our next meeting for Wednesday, September 18 at 10:00 am in Hearing 
Room 11-C at the PUCO's Offices.  For those unable to attend in person, we will be using the 
following dial-in for the meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will be reviewing a proposed, high-level structure for an online consolidated 
smart thermostat rebate process for Columbia Gas of Ohio customers. 

Thank you all for your participation, and we look forward to seeing you soon! 

Best regards, 
Melissa 

[attachment "Sign-in Sheet.pdf" deleted by Melissa L Thompson/NCS/Enterprise] 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
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<Consolidated Smart Thermostat Rebate Presentation.pdf>
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RE: [EXTERNAL] Consolidated Smart Thermostat Rebate Process Meeting  - 
Tuesday, December 10
Deanna M Gilliland  to: mlthompson@nisource.com 12/10/2019 10:28 AM

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Hi Melissa.
 
Just following up to let you know that I was on the call.
 
Best Regards,
Deanna
 

DEANNA M GILLILAND | EE&CONSUMER PROGRAM COORD 
PRIN 
DMGILLILAND@AEP.COM | D:740.384.7996 
3 W. THIRTEENTH ST., WELLSTON, OH 45692 

 
 
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Monday, December 9, 2019 5:45 PM
To: Alla.Magaziner‐Tempesta@puco.ohio.gov; ametz@nisource.com; amilam@ofbf.org; 
Barbara.Bossart@puco.ohio.gov; bojko@carpenterlipps.com; cendsley@ofbf.org; 
CRausch@nisource.com; christopher.healey@occ.ohio.gov; cmooney@ohiopartners.org; 
Colleen.Shutrump@occ.ohio.gov; craig.smith@puco.ohio.gov; Dale Arnold <darnold@ofbf.org>; 
dborchers@bricker.com; Deanna M Gilliland <dmgilliland@aep.com>; Dorothy.Bremer@puco.ohio.gov; 
dparram@bricker.com; Dave Rinebolt <drinebolt@opae.org>; David W Tabata <dwtabata@aep.com>; 
emille3@firstenergycorp.com; glpetrucci@vorys.com; ibatikov@vorys.com; 
james.ripke@puco.ohio.gov; jlaverty@nisource.com; john.jones@ohioattorneygeneral.gov; 
joliker@igsnergy.com; JosephClark@nisource.com; Spottswood, Jhay <JSpottswood@bricker.com>; 
lcurtis@ofbf.org; lesliekovacik@toledo.oh.gov; lswettl@firstenergycorp.com; mfleisher@elpc.org; 
Settineri, Michael J. <mjsettineri@vorys.com>; nwilliams@firstenergycorp.com; spoe@nisource.com; 
sseiple@nisource.com; suzanne.williams@puco.ohio.gov; Tamara.Turkenton@puco.ohio.gov; 
Zee.Molter@puco.ohio.gov
Subject: [EXTERNAL] Consolidated Smart Thermostat Rebate Process Meeting ‐ Tuesday, December 10
 

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN attachments. If suspicio
device.
Good afternoon, 
We are looking forward to seeing you tomorrow morning at the consolidated smart thermostat rebate 
processing meeting. 

Our meeting will be at 10:00 am in Conference Room 380 at the PUCO's Offices.  For those unable to 
attend in person, we will be using the following dial-in for the meeting: 

PUCO Case No. 19-1940-GA-RDR
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1-855-481-1480 
Passcode:  276250 

At this meeting, we anticipate receiving your feedback on structure presented by Columbia, as well as 
providing the parties a high-level cost for pursuing the proposed structure. 

Thanks everyone for your continued participation, and we look forward to seeing you soon. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org
, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt 
<drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, "
james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, 
mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, spoe@nisource.com, 
sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, "
Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" <
Zee.Molter@puco.ohio.gov>, "Spottswood, Jhay" <JSpottswood@bricker.com>, 
Date:        10/24/2019 05:21 PM 
Subject:        Next Consolidated Smart Thermostat Rebate Process Meeting - Tuesday, December 10 

Good afternoon, 
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting 
yesterday.  For your convenience, I've attached the sign-in sheet from that meeting. 

Our next meeting will be on Tuesday, December 10 at 10:00 am in Conference Room 380 at the PUCO's 
Offices.  For those unable to attend in person, we will be using the following dial-in for the meeting: 

PUCO Case No. 19-1940-GA-RDR
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1-855-481-1480 
Passcode:  276250 

At this meeting, we anticipate receiving your feedback on structure presented by Columbia, as well as 
reviewing with everyone a more detailed consolidated smart thermostat rebate process. 

Thanks everyone for your continued participation, and we look forward to seeing you in December. 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
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Re: [EXTERNAL] Re: Next Meeting - Tuesday, March 3, 2020 (Response 
Requested by Feb. 21, 2020)
Deanna M Gilliland  to: mlthompson@nisource.com 01/13/2020 11:23 AM
Cc: David W Tabata

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.

AEP Ohio is not interested in a consolidated thermostat rebate process at this time. 

Best Regards,
Deanna

On Jan 13, 2020, at 11:03 AM, "mlthompson@nisource.com" 
<mlthompson@nisource.com> wrote:

  
This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN attachments. If suspicio
device.

Good morning, 
I wanted to send a follow-up note requesting your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020. 

Thanks everyone for your participation in this process. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, 
cmooney@ohiopartners.org, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold 
<darnold@ofbf.org>, dborchers@bricker.com, dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" 
<Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt <drinebolt@opae.org>, 
DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, 
"james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, 
john.jones@ohioattorneygeneral.gov, joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" 
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<JSpottswood@bricker.com>, lcurtis@ofbf.org, lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, 
mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, nwilliams@firstenergycorp.com, 
spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" <suzanne.williams@puco.ohio.gov>, 
"Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "Zee.Molter@puco.ohio.gov" 
<Zee.Molter@puco.ohio.gov>, 

Date:        12/10/2019 08:41 PM 
Subject:        Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020) 

Good evening, 
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process 
Meeting today.  For your convenience, I've attached the sign-in sheet from today's meeting. 

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the 
PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to 
each company's interest in the consolidated smart thermostat rebate process.  We will also 
review any next steps. 

Importantly, Columbia is requesting your response of your company's interest in the consolidated 
smart thermostat rebate process (either yes or no) by Friday, February 21, 2020.   

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will 
see you in the new year! 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

<Sign-in Sheet 12.10.2019.pdf>
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RE: [EXTERNAL] Re: Next Meeting - Tuesday, March 3, 2020 (Response 
Requested by Feb. 21, 2020)
Deanna M Gilliland  to: mlthompson@nisource.com 02/11/2020 04:32 PM

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
No
 
From: mlthompson@nisource.com <mlthompson@nisource.com> 
Sent: Tuesday, February 11, 2020 4:26 PM
To: Alla.Magaziner‐Tempesta@puco.ohio.gov; ametz@nisource.com; amilam@ofbf.org; 
Barbara.Bossart@puco.ohio.gov; bojko@carpenterlipps.com; cendsley@ofbf.org; 
CRausch@nisource.com; christopher.healey@occ.ohio.gov; cmooney@ohiopartners.org; 
Colleen.Shutrump@occ.ohio.gov; craig.smith@puco.ohio.gov; Dale Arnold <darnold@ofbf.org>; 
dborchers@bricker.com; Deanna M Gilliland <dmgilliland@aep.com>; Dorothy.Bremer@puco.ohio.gov; 
dparram@bricker.com; Dave Rinebolt <drinebolt@opae.org>; David W Tabata <dwtabata@aep.com>; 
emille3@firstenergycorp.com; glpetrucci@vorys.com; ibatikov@vorys.com; 
james.ripke@puco.ohio.gov; jlaverty@nisource.com; john.jones@ohioattorneygeneral.gov; 
joliker@igsnergy.com; JosephClark@nisource.com; Spottswood, Jhay <JSpottswood@bricker.com>; 
lcurtis@ofbf.org; lesliekovacik@toledo.oh.gov; lswettl@firstenergycorp.com; mfleisher@elpc.org; 
Settineri, Michael J. <mjsettineri@vorys.com>; nwilliams@firstenergycorp.com; spoe@nisource.com; 
sseiple@nisource.com; suzanne.williams@puco.ohio.gov; Tamara.Turkenton@puco.ohio.gov; 
Zee.Molter@puco.ohio.gov
Subject: [EXTERNAL] Re: Next Meeting ‐ Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020)
 

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN attachments. If suspicio
device.
Good afternoon, 
I wanted to send a follow-up note requesting your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020. 

Thanks everyone for your participation in this process. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 
----- Forwarded by Melissa L Thompson/NCS/Enterprise on 02/11/2020 04:22 PM ----- 

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 4

Attachment A Page 13 of 15



From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org
, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt 
<drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, "
james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" <JSpottswood@bricker.com>, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "
Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 
Date:        01/13/2020 11:02 AM 
Subject:        Re: Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020) 

Good morning, 
I wanted to send a follow-up note requesting your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020. 

Thanks everyone for your participation in this process. 

Best regards, 
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

From:        Melissa L Thompson/NCS/Enterprise 
To:        "Alla.Magaziner-Tempesta@puco.ohio.gov" <Alla.Magaziner-Tempesta@puco.ohio.gov>, ametz@nisource.com, 
amilam@ofbf.org, "Barbara.Bossart@puco.ohio.gov" <Barbara.Bossart@puco.ohio.gov>, bojko@carpenterlipps.com, 
cendsley@ofbf.org, Christine Rausch/COH/Enterprise@NISOURCE, christopher.healey@occ.ohio.gov, cmooney@ohiopartners.org
, Colleen.Shutrump@occ.ohio.gov, craig.smith@puco.ohio.gov, Dale Arnold <darnold@ofbf.org>, dborchers@bricker.com, 
dmgilliland@aep.com, "Dorothy.Bremer@puco.ohio.gov" <Dorothy.Bremer@puco.ohio.gov>, dparram@bricker.com, Dave Rinebolt 
<drinebolt@opae.org>, DWTABATA@AEP.COM, emille3@firstenergycorp.com, glpetrucci@vorys.com, ibatikov@vorys.com, "
james.ripke@puco.ohio.gov" <james.ripke@puco.ohio.gov>, jlaverty@nisource.com, john.jones@ohioattorneygeneral.gov, 
joliker@igsnergy.com, JosephClark@nisource.com, "Spottswood, Jhay" <JSpottswood@bricker.com>, lcurtis@ofbf.org, 
lesliekovacik@toledo.oh.gov, lswettl@firstenergycorp.com, mfleisher@elpc.org, "Settineri, Michael J." <mjsettineri@vorys.com>, 
nwilliams@firstenergycorp.com, spoe@nisource.com, sseiple@nisource.com, "suzanne.williams@puco.ohio.gov" <
suzanne.williams@puco.ohio.gov>, "Tamara.Turkenton@puco.ohio.gov" <Tamara.Turkenton@puco.ohio.gov>, "
Zee.Molter@puco.ohio.gov" <Zee.Molter@puco.ohio.gov>, 
Date:        12/10/2019 08:41 PM 
Subject:        Next Meeting - Tuesday, March 3, 2020 (Response Requested by Feb. 21, 2020) 
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Good evening, 
Thank you to everyone who attended our Consolidated Smart Thermostat Rebate Process Meeting 
today.  For your convenience, I've attached the sign-in sheet from today's meeting. 

Our next meeting will be on Tuesday, March 3, 2020 at 10:00 am in Conference Room 380 at the 
PUCO's Offices.  For those unable to attend in person, we will be using the following dial-in for the 
meeting: 

1-855-481-1480 
Passcode:  276250 

At this meeting, we will review the responses from the electric, CRES, and CRNG suppliers as to each 
company's interest in the consolidated smart thermostat rebate process.  We will also review any next 
steps. 

Importantly, Columbia is requesting your response of your company's interest in the consolidated smart 
thermostat rebate process (either yes or no) by Friday, February 21, 2020.   

Thanks everyone for your continued participation, have a safe and wonderful holiday, and we will see you 
in the new year! 

Best regards,
Melissa 

Melissa L. Thompson
Director of Regulatory Policy
Columbia Gas of Ohio, Inc.
290 W. Nationwide Blvd.
Columbus, Ohio 43215
Office: (614) 460-5542
Mobile: (614) 315-3391
Facsimile: (614) 460-8440
mlthompson@nisource.com 

PUCO Case No. 19-1940-GA-RDR
ELPC Interrogatory Set 1 No. 4

Attachment A Page 15 of 15



RE: [EXTERNAL] Link to AEP Ohio Rebates
David W Tabata  to: spoe@nisource.com 06/10/2019 10:08 AM
Cc: "CRausch@nisource.com"

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Perfect.  Thank you
 
From: spoe@nisource.com <spoe@nisource.com> 
Sent: Friday, June 7, 2019 3:50 PM
To: David W Tabata <dwtabata@aep.com>
Cc: CRausch@nisource.com
Subject: [EXTERNAL] Link to AEP Ohio Rebates
 

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN 
attachments. If suspicious please click the 'Report to Incidents' button in Outlook or 
forward to incidents@aep.com from a mobile device.

Hi Dave - 

Happy Friday! 

I wanted to introduce you to Christine Rausch from our team - she's been helping a lot with CES and 
ACCC behind the scenes generating interest in our showerheads and pre-rinse spray valves! Chris also 
manages a variety of our EE programs, including our product rebates program. I know that AEP included 
a link to Columbia's EE programs on its website, and Chris has been working to get a link to AEP's EE 
programs on our site. We wanted to share it with you to take a look and make sure you were good with it: 
https://www.columbiagasohio.com/energy-efficiency/for-your-home/product-rebates. 

Thanks so much, and have a great weekend!
Sarah 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 
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RE: [EXTERNAL] 2018 AEP Smart Thermostat Rebates
Deanna M Gilliland  to: spoe@nisource.com 06/21/2018 10:28 AM

1 would be perfect. Thanks!
 
From: spoe@nisource.com <spoe@nisource.com> 
Sent: Thursday, June 21, 2018 10:27 AM
To: Deanna M Gilliland <dmgilliland@aep.com>
Subject: RE: [EXTERNAL] 2018 AEP Smart Thermostat Rebates
 
I am available at 1 or 4 on Monday if either time works for you? 

Thanks, 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        Deanna M Gilliland <dmgilliland@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 
Date:        06/21/2018 09:35 AM 
Subject:        RE: [EXTERNAL] 2018 AEP Smart Thermostat Rebates 

Hi Sarah. 
  
What is your availability Monday afternoon? 
  
Best Regards, 
Deanna 
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From: spoe@nisource.com <spoe@nisource.com> 
Sent: Wednesday, June 20, 2018 2:10 PM
To: Deanna M Gilliland <dmgilliland@aep.com>

Subject: Fw: [EXTERNAL] 2018 AEP Smart Thermostat Rebates 
  
Hi Deanna - 

I wanted to follow-up to see if you had any availability to touch base on smart thermostat rebates and if 
there's an opportunity to partner similar to notify customers of each other's rebates? 

Thanks so much,
Sarah 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

----- Forwarded by Sarah Poe/COH/Enterprise on 06/19/2018 04:42 PM ----- 

From:        Sarah Poe/COH/Enterprise 
To:        Deanna M Gilliland <dmgilliland@aep.com>, 
Date:        06/06/2018 05:12 PM 
Subject:        Re: [EXTERNAL] 2018 AEP Smart Thermostat Rebates 

Hi Deanna- 

Hope you're 2018 is going well! I wanted to reach out to see if you had some time to touch base to see if 
there are partnership opportunities on our smart thermostat rebates? We're launching a new site for our 
product rebates and I'm really interested in if we can stack rebates or refer customers to AEP Ohio's 
rebates while customers are making a purchase so that customers can receive both rebates. Let me 
know if you have any time in the next couple of weeks to touch base - if you're in Columbus I'm happy to 
meet for coffee or just jump on a quick call. Let me know what works best for you. 

Thanks,
Sarah 
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Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        Deanna M Gilliland <dmgilliland@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 
Date:        01/16/2018 07:19 PM 
Subject:        Re: [EXTERNAL] 2018 AEP Smart Thermostat Rebates 

USE CAUTION: This email was sent from an external source. 

Hello! We had a great holiday. Hope you did as well. 

Yes, that is correct. In 2018, we are offering $25 for gas heat, $100 for electric heat. 

Also, I'm not sure if you noticed, but we added a "banner ad" referring customers to COH to 
check out your programs and rebates. Here is a snapshot: 

Best Regards, 
Deanna 

On Jan 16, 2018, at 5:47 PM, "spoe@nisource.com" <spoe@nisource.com> wrote: 

This is an 
EXTERNAL email. 
STOP. THINK 
before you CLICK 
links or OPEN 
attachments. If 
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suspicious please 
forward to 
incidents@aep.co
m for review.

  

Hi Deanna - 

Hope that you had a nice Holiday and New Year! I wanted to confirm with you the level of rebate that AEP 
will be providing for smart thermostats during 2018. I just went to AEPOhio.com, and it looks like you're 
offering $25 for gas heated homes. Is this correct?

Thanks,
Sarah 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. [attachment "image1.JPG" deleted by Sarah 
Poe/COH/Enterprise] 
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Re: [EXTERNAL] AEP Smart Thermostats
Deanna M Gilliland  to: spoe@nisource.com 09/20/2017 12:03 PM

History: This message has been replied to.

Hi Sarah. 
We do request 2017 purchases apply for the rebate by 12/15/17, but we are planning to have 
smart thermostat rebates in our 2018 program as well. 
Regards,
Deanna 

On Sep 20, 2017, at 7:34 AM, "spoe@nisource.com" <spoe@nisource.com> wrote:

Hi Deanna - 

I received a question from a customer asking if there is an expiration date for the rebate offer? I 
know that we don't have an expiration date, but I wasn't sure about AEP. Do you have an 
expiration date for the $75 rebate? I'm also happy to refer the customer to you, or someone on 
your team if you'd like to answer AEP specific questions. 

Thanks, 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your 
wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not 
the intended recipient: Please do not disclose, copy, distribute or use this email or attachment for 
any purpose. Please notify us by return email of this error and delete the email and any copies 
from your system. Thank you for your cooperation. 

From:        Deanna M Gilliland <dmgilliland@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 

Date:        09/12/2017 03:04 PM 
Subject:        RE: [EXTERNAL] AEP Smart Thermostats 
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Looks good! Thanks for sharing! 
  
From: spoe@nisource.com [mailto:spoe@nisource.com] 
Sent: Tuesday, September 12, 2017 2:43 PM
To: Deanna M Gilliland <dmgilliland@aep.com>
Cc: HBalla@nisource.com

Subject: RE: [EXTERNAL] AEP Smart Thermostats 
  
Hi Deanna - Below is an image of the Nest portion of the email that we're planning to send to 
customers in an AEP zip code on Thursday. 

<mime-attachment.gif>

And at the bottom we have the message that program requirements/limitations apply: 
<mime-attachment.gif>

Please let me know if you have any feedback or concerns by mid-afternoon tomorrow, if possible, 
so that I can share them with our team who executes emails. Thanks so much for your 
partnership on this - I'm excited that we can partner our rebates on this product to get such a 
great price for customers! 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your 
wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not 
the intended recipient: Please do not disclose, copy, distribute or use this email or attachment for 
any purpose. Please notify us by return email of this error and delete the email and any copies 
from your system. Thank you for your cooperation. 

From:        Deanna M Gilliland <dmgilliland@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 
Cc:        "HBalla@nisource.com" <HBalla@nisource.com> 
Date:        09/11/2017 12:48 PM 
Subject:        RE: [EXTERNAL] AEP Smart Thermostats 
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Sarah, 
 
I’ve made a few edits: 
Special Offer – New Nest Thermostat E for $19* 

The Nest Thermostat E turns itself down when you’re away. You can control it from anywhere. Its 
frosted display is beautifully designed to blend into any decor. And the best part? It can be yours 
for just $19 after rebates from Columbia Gas of Ohio and AEP Ohio, saving just got a lot easier.  
 

Purchase Today > 
Once your purchase is made, redeem AEP Ohio’s rebate separately at 
www.AEPOhio.com/Rebates 
 
I would also ask that a footnote to the effect “Program requirements and limitations apply.” or something 
to that effect and that the $19 is after rebates. Once the email is mocked up or coded, can you please 
share the final creative? 
 
Thanks again! 
Deanna 
From: spoe@nisource.com [mailto:spoe@nisource.com] 
Sent: Friday, September 08, 2017 4:06 PM
To: Deanna M Gilliland <dmgilliland@aep.com>
Cc: HBalla@nisource.com

Subject: RE: [EXTERNAL] AEP Smart Thermostats 
 
Of course! 

Here's the current portion of the email that references AEP's rebate. It will be sent to our 
customers who live in a zip code that is also served by AEP. 

Special Offer – New Nest Thermostat E for $19 

The Nest Thermostat E turns itself down when you’re away. You can control it from anywhere. 
And its frosted display is beautifully designed to blend right now. The best part? It can be yours 
for just $19. With rebates from Columbia Gas of Ohio and AEP Ohio, saving just got a lot easier.  
 

Purchase Today > 

Once your purchase is made, redeem AEP’s rebate separately here: 
https://www.aepohio.com/save/residential/programs/ApplianceRebateProgram.aspx 
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The "Purchase Today" will link the Nest E page on our e-store. 

Do you think you'd be able to share any feedback that you have with us on Monday? We're 
planning to send the email on Tuesday. Sorry for the short notice! Please let us know if you have 
any questions or concerns. 

Thanks, 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your 
wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not 
the intended recipient: Please do not disclose, copy, distribute or use this email or attachment for 
any purpose. Please notify us by return email of this error and delete the email and any copies 
from your system. Thank you for your cooperation. 

From:        Deanna M Gilliland <dmgilliland@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 
Cc:        "HBalla@nisource.com" <HBalla@nisource.com> 
Date:        09/08/2017 03:37 PM 
Subject:        RE: [EXTERNAL] AEP Smart Thermostats 

USE CAUTION: This email was sent from an external source. 
Hi Sarah. 

Yes, customers who are dual fuel are eligible for a $75 rebate, and the Nest E is a qualified product.  Could 
I please get a chance to review the email? I don’t anticipate any concerns, but would like to run it by corp 
communications (my efforts to keep everyone happy ;) ) 

Thanks, 
Deanna 
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From: spoe@nisource.com [mailto:spoe@nisource.com] 
Sent: Friday, September 08, 2017 3:29 PM
To: Deanna M Gilliland <dmgilliland@aep.com>
Cc: HBalla@nisource.com

Subject: [EXTERNAL] AEP Smart Thermostats 
  

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN attachments. If suspicio
review.

Hi Deanna - 

Hope you're doing well! We are working on an upcoming email on the new Nest E to send to our 
customers, and we'd like to include a note that customers who are also AEP Ohio customers can 
apply both utilities' rebates to get the product for just $19! I wanted to confirm with you that AEP 
is offering its $75 smart thermostat rebate on this new product, and that you're comfortable with 
us including this in our email. 

If you could give me a call or shoot me an email on this, I'd really appreciate it. I want to make 
sure we have the correct information as we're working on finalizing the content. My cell is 
614-315-6545 and you can call or text anytime. 

Thanks, 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your 
wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not 
the intended recipient: Please do not disclose, copy, distribute or use this email or attachment for 
any purpose. Please notify us by return email of this error and delete the email and any copies 
from your system. Thank you for your cooperation. 
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RE: [EXTERNAL] Re: 2018 smart thermostat rebate question
David W Tabata  to: spoe@nisource.com 11/16/2017 01:45 PM
Cc: Jon F Williams

Thank you Sarah
 

DAVID W TABATA | EE & CONSUMER PROGRAMS MGR 
DWTABATA@AEP.COM | D:614.883.7887 
700 MORRISON ROAD, GAHANNA, OH 43230 

 
From: spoe@nisource.com [mailto:spoe@nisource.com] 
Sent: Thursday, November 16, 2017 1:44 PM
To: David W Tabata
Subject: [EXTERNAL] Re: 2018 smart thermostat rebate question
 

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN 
attachments. If suspicious please forward to incidents@aep.com for review.

Hi Dave - 

Our Stipulation includes a $75 rebate level on learning thermostats through our Simple Energy Solutions 
program. I'll check with Jack on this to get his thoughts as well. 

Thanks, 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        David W Tabata <dwtabata@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 
Date:        11/16/2017 12:07 PM 
Subject:        2018 smart thermostat rebate question 
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USE CAUTION: This email was sent from an external source. 
Hi Sarah‐ 
  
As we begin to implement rebates for 2018 for smart thermostats, Deanna mentioned Columbia was still 
considering $75 rebates even on the much reduced costs of the NEST and Ecobee.  Is Columbia mandated to 
provided that level of rebate since we could get to a point with both rebates combined (AEP OHIO and Columbia 
Gas of Ohio) could be greater than the costs of the thermostat. 
  
We from a  cost effectiveness are trying to see if we can reduce the amount of the rebate that combined we would 
be offsetting 50% of the costs and not much greater than that.  Thoughts. 
  
Thanks 
  
Dave 
  

DAVID W TABATA | EE & CONSUMER 
PROGRAMS MGR 
DWTABATA@AEP.COM | D:614.883.7887 
700 MORRISON ROAD, GAHANNA, OH 43230 
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RE: [EXTERNAL] Upcoming Smart Thermostat Promotions
Deanna M Gilliland  to: spoe@nisource.com 10/26/2017 12:25 PM

History: This message has been replied to.

USE CAUTION: This email was sent from an external source.
Sorry for not getting back to you sooner… I think Vince with Nest has something set up for tomorrow for 
us all to get together by phone for a quick call.
 
Hope all is well with you!
Deanna
 
From: spoe@nisource.com [mailto:spoe@nisource.com] 
Sent: Wednesday, October 18, 2017 7:43 AM
To: Deanna M Gilliland <dmgilliland@aep.com>
Subject: [EXTERNAL] Upcoming Smart Thermostat Promotions

 

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN 
attachments. If suspicious please forward to incidents@aep.com for review.

Hi Deanna - 

I wanted to reach out to see if you'd be interested in partnering on some upcoming smart thermostat 
promotions with Nest to allow joint customers to receive a combined rebate instantly.  Let me know if 
you'd have some time to chat and I can engage our Nest contact and Hanna Balla, our marketing 
manager, in a discussion. 

Thanks! 
Sarah 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 
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FW: PUCO Directive to Columbia Gas re working with AEP on smart  
thermostat rebate program

David W Tabata  to:
spoe@nisource.com, 
jlaverty@nisource.com, Deanna M Gilliland, 
Julie Volpe-Walker

04/17/2019 08:58 AM

Cc: Brian F Billing

History: This message has been forwarded.

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.
Looks like we need to have a meeting to figure this out.  How does folks schedules look within the next 
two weeks?
 
Thanks
 
Dave
 
From: Brian F Billing <bfbilling@aep.com> 
Sent: Tuesday, April 16, 2019 5:26 PM
To: David W Tabata <dwtabata@aep.com>
Subject: Fwd: PUCO Directive to Columbia Gas re working with AEP on smart thermostat rebate program
 
FYI
Sent from my iPhone

Begin forwarded message:
From: Steven T Nourse <stnourse@aep.com>
Date: April 16, 2019 at 5:22:08 PM EDT
To: Jon F Williams <jfwilliams@aep.com>, Brian F Billing <bfbilling@aep.com>
Cc: Marc D Reitter <mdreitter@aep.com>, Andrea E Moore <aemoore@aep.com>, Dona 
Seger‐Lawson <dseger‐lawson@aep.com>
Subject: PUCO Directive to Columbia Gas re working with AEP on smart thermostat rebate 
program
Last week, the Commission issued an order in the Columbia Gas DSM/EE plan case.  In 
paragraph 24, the Commission directed Columbia to work with AEP Ohio and the FirstEnergy 
Corporation electric distribution utilities to implement a single consolidated rebate application 
process for a smart thermostat program.  Here is the link to the order:
http://dis.puc.state.oh.us/DocumentRecord.aspx?DocID=15cbed69-8c7f-4743-b132-2378a5e34bf
7
 
Please let me know if you want to discuss and advise re: your plan for following up on this 
directive.
 

STEVEN T NOURSE | VP-LEGAL 
STNOURSE@AEP.COM | D:614.716.1608 
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215 
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This e-mail message from the Legal Department of American Electric Power® is for the 
sole use of the intended recipient(s) and may contain confidential and privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender by reply e-mail and destroy all 
copies of the original message.
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RE: [EXTERNAL] Consolidated Smart Thermostat Rebate Process
David W Tabata  to: spoe@nisource.com 08/20/2019 08:46 AM

I can come to your team
 
From: spoe@nisource.com <spoe@nisource.com> 
Sent: Tuesday, August 20, 2019 7:52 AM
To: David W Tabata <dwtabata@aep.com>
Subject: Re: [EXTERNAL] Consolidated Smart Thermostat Rebate Process
 
Sounds great. Thanks! Let us know if you'd like for us to come out to your office and if there is anyone 
else from your team that should be included and I'll send out an invite. 

Thanks, 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 

From:        David W Tabata <dwtabata@aep.com> 
To:        "spoe@nisource.com" <spoe@nisource.com>, 
Date:        08/19/2019 07:44 PM 
Subject:        Re: [EXTERNAL] Consolidated Smart Thermostat Rebate Process 

 

USE CAUTION: This email was sent from an external source. Think before you click links or open attachments. 
If suspicious, please forward to security@nisource.com for review.

Hi Sarah. Aug 27 around 3 work

Sent from my iPhone 
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On Aug 19, 2019, at 1:48 PM, "spoe@nisource.com" <spoe@nisource.com> wrote:

This is an 
EXTERNAL email. 
STOP. THINK 
before you CLICK 
links or OPEN 
attachments. If 
suspicious please 
click the 'Report to 
Incidents' button in 
Outlook or forward 
to 
incidents@aep.co
m from a mobile 
device.

 

Hi Dave, 

We've been reviewing a draft procedure for consolidated smart thermostat rebates and wanted to see if 
you had any availability to meet to discuss? Let us know if you have any availability this week or early 
next, and we're also happy to come to your office if it's easiest. Below are some times that are available 
for Christine Rausch and me; please let me know if any work for you. 

Tuesday, August 20: 10-12 
Wednesday, August 21: after 3 
Thursday, August 22: before 11 
Tuesday, August 27: after 1 

Thanks, 
Sarah 

Sarah Poe | Manager of Energy Efficiency Programs 
Columbia Gas of Ohio  | 290 W. Nationwide Blvd. | Columbus, OH 43215 
Office: (614) 460-4632 | Cell: (614) 315-6545 | Email: spoe@nisource.com 

At Columbia Gas of Ohio, we believe saving matters. 
That's why we provide energy efficiency offerings that make sure you have a little extra in your wallet. 
Learn more: ColumbiaGasOhio.com/SavingMatters. 

Confidentiality Notice: This email and any attachments are confidential and are protected by the 
attorney-client and work product legal privileges. Please do not forward to others. If you are not the 
intended recipient: Please do not disclose, copy, distribute or use this email or attachment for any 
purpose. Please notify us by return email of this error and delete the email and any copies from your 
system. Thank you for your cooperation. 
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Fwd: Get the new Nest Thermostat E for only  $19
Sarah Poe  to: Sarah Poe 03/27/2020 12:32 PM

USE CAUTION: This email was sent from an external source. Think before you click links or open 
attachments. If suspicious, please forward to security@nisource.com for review.

Sent from my iPhone

Begin forwarded message:

From: "Columbia Gas of Ohio" <ColumbiaGasOhio@nisource.com>
Date: September 19, 2017 at 1:42:18 PM EDT
To: sarah_poe1001@yahoo.com
Subject: Get the new Nest Thermostat E for only $19
Reply-To: "Columbia Gas of Ohio" <ColumbiaGasOhio@nisource.com>

Get the new Nest Thermostat View in browser

Special offer - new Nest Thermostat E for $19*
The Nest Thermostat E turns itself down when you're away. You can control it from anywhere. Its frosted disp
Ohio. Saving just got a lot easier. 
Start saving today:

1. Purchase your new Nest Thermostat E with our rebate for $94
2. Redeem AEP Ohio's rebate separately at www.AEPOhio.com/Rebates
3. Install your thermostat and start saving!

*Program requirements and limitations apply. The $19 price is after rebates from both Columbia Gas of Ohio and AEP Ohio are applie

Kick-start your fall savings
Receive a free Home Energy Assessment by using the code save20 when signing up. You'll get a person
Sign up today >

Save money on your next bill
Get free, personalized tips on how you can reduce your natural gas bills with our online home energy che
Start saving today >

Free weatherization for income eligible customers
Every home matters, so income eligible customers can apply for our free home safety and energy service
efficient.
Apply today >
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Save big on natural gas furnaces, boilers and water heaters
Need new appliances? Get instant rebates on ENERGY STAR® certified natural gas boilers, furnaces an
Learn more >

This is an advertisement. Please do not respond to this email. This email was sent on behalf of Columbia Gas of Ohio. You a

©
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PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 5

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-5. Did Columbia ever discuss the joint rebate issue with Commission

Staff, particularly the problems it was having getting cooperation

from First Energy and AEP? If yes, please provide the dates of

those discussion and a description of the discussions.

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1.
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ELPC Interrogatory Set 1 No. 6

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-6. Did Columbia ever discuss alternatives to a joint rebate program

with FirstEnergy, such as getting a financial contribution towards

Columbia’s rebate, so that customers would get a single rebate

with increased value?

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1.



PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 7

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-7. Did Columbia ever discuss alternatives to a joint rebate program

with AEP, such as getting a financial contribution towards

Columbia’s rebate, so that customers would get a single rebate

with increased value?

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1.



PUCO Case No. 19-1940-GA-RDR

ELPC Interrogatory Set 1 No. 8

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-8. Did Columbia discuss joint marketing efforts for smart thermostats
with First Energy? If yes, please describe those conversations.

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1, and ELPC

Interrogatory Set 1, No. 3.

Columbia reached out to FirstEnergy to partner on programs, including

Columbia’s smart thermostat initiative, but Columbia’s efforts have been

unsuccessful.
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ELPC Interrogatory Set 1 No. 9

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

INTERROGATORIES DATED MARCH 26, 2020

INT-1-9. Did Columbia discuss joint marketing efforts for smart thermostats

with AEP? If yes, please describe those conversations.

RESPONSE:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1 and ELPC

Interrogatory Set 1, No. 4.

Though AEP Ohio did not choose to pursue the consolidated smart thermostat

rebate process, the AEP Ohio website provides its customers with a link to

Columbia’s Product Rebates website. Likewise, Columbia’s Product Rebates

page on its website provides a hyperlink to the AEP Ohio energy efficiency

webpage to allow customers to take advantage of both smart thermostat

programs. Please see ELPC Interrogatory Set 1, No. 9 Attachment A. Aside from

this partnership, Columbia and AEP Ohio do not jointly market their smart

thermostat programs together.
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PUCO Case No. 19-1940-GA-RDR

ELPC Request for Production of Documents Set 1 No. 1

Respondent: Melissa L. Thompson

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

REQUESTS FOR PRODUCTION OF DOCUMENTS

DATED MARCH 26, 2020

RPD-1-1. Please provide all meeting notes from all DSM collaborative

meetings in 2017, 2018 and 2019 related to smart thermostats, including meeting

dates and names of attendees.

RESPONSE:

Please see ELPC RPD Set 1, No. 1, Attachment A, ELPC RPD Set 1, No. 1,

Attachment B, ELPC RPD Set 1, No. 1, Attachment C, and ELPC RPD Set 1, No.

1, Attachment D.



1

Columbia Gas of Ohio DSM Stakeholder Group
290 W Nationwide Blvd

1-290-C
April 17, 2017

9:00 am
Meeting Minutes

Call to Order/Welcome
Jack Laverty called the meeting to order starting with a roll call. Jack thanked all
attendees for joining the Stakeholder Group meeting and introduced Melissa Thompson
for a brief welcome. Melissa thanked attendees for participating and for starting out the
new six-year program with us. She noted that since 1983, DSM has been a key
customer initiative for Columbia and that the company has been a leader of Best in
Class in energy efficiency services for customers. Melissa noted that in addition to the
natural gas reductions that customers experience, customer safety continues to be a
key focus for our company and DSM programs contribute to customer safety. Melissa
thanked everyone for their support.

Stakeholders Present
Dale Arnold (OFBF)
Hanna Balla (COH)
Evan Betterton (IGS)
Marilyn Bussard (COH)
Joe Clark (COH)
Dave Davenport (GLS)
Bill Farnsel (NHST)
Randy Hall (Cornerstone)
Brandon Jenkins (PUCO)
John Johnson Jr (GLS)
Kris Klaus (OHBA)
Jack Laverty (COH)
Megan Melby (COH)
Andrew Metz (COH)
Christina O’Keeffe (MORPC)
Scott Pigg (Seventhwave) via phone
Sarah Poe (COH)
Ron Rees (COAD)
Jim Ripke (PUCO)
Tonja Stewart (PUCO) via phone
Melissa Thompson (COH)
Robert Wolfe (PUCO) via phone
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• Jack Laverty discussed the new team structure, including new titles for Sarah Poe and Andrew Metz.
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• Jack noted that some programs renamed to align with program names used in contracts.
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• Jack noted that the 5 year DSM plan completed in 2016 had exceeded its natural gas savings goals.
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• Jack discussed some of the overall highlights of the 2016 program year, referencing the above slide.
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• Jack discussed the highlights of the Home Energy Audit and Rebates (HEAR) program in the

above slide. In addition to the energy efficiency measures installed in the program, thousands of

health and safety issues were identified in customers’ homes during energy audits.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment A Page 14 of 43



15

• The HEAR program exceeded it natural gas savings target.
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• Jack reviewed the accomplishments of WarmChoice in the slide above, including some of the

non energy benefits of health and safety issues discovered in customers’ homes during

WarmChoice inspections.
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• The WarmChoice program served nearly 10,000 customer households.
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• Jack noted in the slide that WarmChoice continues to have the highest natural gas savings of any

income eligible residential customer weatherization program in the nation and that the average cost

per homes is nearly ½ that of the Home Weatherization Assistance Program.
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• Jack reviewed the Simple Energy Solutions (SES) program and some of its outcomes.
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• SES exceeded its natural gas savings targets for all energy efficiency upgrades but faucet aerators.
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• For the period 2012-2016, SES far exceeded its natural gas savings target.
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• Jack noted that the program was fully launched in 2013 and mentioned that going forward, the

furnace/boiler EE upgrades would require EnergyStar certification.
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• The appliance rebates program exceeded its 5 year goals.
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• Jack reviewed some key points about the EfficiencyCrafted Homes (ECH) program.
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• Jack reviewed some of the awards that ECH received.
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• ECH exceeded its natural gas saving targets for the 5 year period.
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• Jack discussed the e3smart program items above.
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• Jack noted the great program accomplishments of e3smart and discussed why it is an important

education opportunity to reach children on conservation in an early part of their lives
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• Jack noted that the Home Energy Efficiency Reports (HEER) program continued to focus on

customized messages to customers based on segmentation.

• Jack also noted that Oracle purchased OPower.
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• Jack discussed some of the report elements and why it was an important and effective way to

engage customers in energy efficiency.
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• Jack noted the high level of success of the HEER program over the 5 year DSM period.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment A Page 31 of 43



32

• Jack reviewed the on line energy audit tool, Home Energy Efficiency Checkup (HEEC).
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• Jack discussed the energy audit requirements and some of the prescriptive energy efficiency

upgrades offered.

• Ron Rees of COAD inquired whether through this program we’re able to coordinate with property

assessment funding out in marketplace. Jack noted that we had partnered with the Franklin Co

Finance Authority on a project, and that there was continued coordination with the Toledo Port

Authority.
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• The Innovative Energy Solutions (IES) program was successful in serving customers and delivering

natural gas savings.
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• Jack discussed the COH partnership with the Ohio Hospital Association through which we provided

quarterly (now monthly) usage data to help them benchmark the energy use of their members’

hospital buildings. He also discussed partnerships with the city of Columbus and Ohio Interfaith

Power and Light.
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• Jack discussed key outcomes for the Small Commercial Construction energy efficiency program.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment A Page 36 of 43



37

• Jack discussed some important opportunities for the 2017-2022 DSM Program, including

o Working with AEP to make rebate seamless process

o Launching walk through energy audit – quicker (2 hr vs 4 hr) process

o Multi-family energy efficiency in coordination with AEP

o Energy Star alignment increasing opportunities to deliver more savings to customers
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• Jack reviewed some of the key aspects of marketing energy efficiency programs to customers in

the slide above.
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• Jack discussed additional facets of the energy efficiency marketing approach.
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• Jack discussed some of the successes of the marketing campaign that will continue in 2017.
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• Jack discussed some of the challenges facing energy efficiency, including:

o Coordination with federal funding sources.

o Potential administration changes to Energy Star.

o Warmer than typical versus cold winter weather impacts on customer engagement in

energy efficiency.
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• Jack noted the structural changes to the COH DSM team and its renaming to Energy Efficiency.
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• Jack thanked participants for their support in 2012-2016 as well as for the next 6 years.

• Ron Rees expressed thanks to Columbia Gas of Ohio and to the PUCO for the support of energy

efficiency. He noted that his organization and its member agencies see firsthand the difference that

weatherization and DSM programs make for customers and discussed an example of a Nelsonville

food pantry that was helped by Columbia Gas and AEP to make it more energy efficient. Ron added

that he appreciated opportunities to help customers and the fact that the PUCO enabled the

programs to continue. He also emphasized that his organization and member agencies see so many

unsafe situations in customers’ homes and that health and safety are an equally important part of

programs because people do what they need to do to keep warm. He said that the program makes

huge difference, and that it just doesn’t save energy – it also saves lives.

• Jack added that the food pantry had two apartments above that qualified for WarmChoice

weatherization and that the food pantry was able to serve 500 more meals due to the savings from

energy efficiency.

• Jack asked participants for any questions. Hearing none, Jack adjourned the meeting.
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Columbia Gas of Ohio DSM Stakeholder Group
290 W Nationwide Blvd

1-290-C
April 27, 2018

10:00 am

Meeting Minutes

Call to Order/Welcome

Jack welcomed attendees to the DSM Stakeholder Group meeting.
Andrew Metz was introduced to lead a safety moment. As April is National
Distracted Driving Awareness month, Andrew explained the three types of
distracted driving (visual/ manual/cognitive (mind). After roll call, Vince
Parisi opened by thanking attendees for their time and stating energy
efficiency is critical part of his team as the mission of Columbia Gas is to
provide safe, reliable, and affordable natural gas to customers. Columbia
Gas has led way since 1983 in driving EE programs for customers. Vince
then introduced Melissa Thompson who welcomed participants and stated
that 2017 was a great year. Along with the savings for customers, we’re
making it safer for customers. Melissa also brought up engagement with
customers with our new digital EE marketing campaign and the new look
for marketing materials.

Stakeholders Present

Adrian Andrews (COH)
Marilyn Bussard (COH)
Joe Clark (COH)
William Farnsel (NeighborWorks Toledo)
Steve Garnack (MORPC)
Chris Healey (OCC)
John Johnson, Jr (GLS)
Kris Klaus (OHBA)
John Laverty (COH)
Andrew Metz (COH)
Debbie Ohler (OBBS) via phone
Vince Parisi (COH)
Nicole Peoples (COAD)
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Sarah Poe (COH)
Christine Rausch (COH)
Jim Ripke (PUCO)
Michael Sachs (NeighborWorks Toledo)
Jeff Starkey (Atlas Butler)
Melissa Thompson (COH)
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• Jack Laverty welcomed the Stakeholder Group to the meeting and reviewed the
agenda.
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• Andrew Metz discussed the importance of safety in our work and personal lives,
and distracted driving in particular.
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• Jack Laverty reviewed the history of the DSM programs at COH.
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• Jack introduced the EE team members.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment B Page 7 of 43



8

• Jack discussed the COH EE program philosophy, including “Safety first” and “do no
harm” as the hallmarks of COH EE programs.

• The COH EE programs have high customer satisfaction results from a variety of
survey tools.
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• Jack mentioned the continued support of EE at natural gas utilities throughout
the nation.
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• Jack reviewed high level DSM stats for the 2017 program portfolio.
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• Jack discussed that in some homes, health and safety items need to be mitigated
before we can start EE work.
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• Adrian Andrews presented the WarmChoice results. She has been with
WarmChoice since its inception in 1987.

• Adrian indicated that she and Sarah Poe were presenting about the program at the
ACEEE summer study in August.

• Adrian noted the leadership of the WarmChoice providers Jack Laverty noted that
Nicole Peoples (COAD) was appointed by US Department of Energy Secretary
Perry to the State Energy Advisory Board for DOE.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment B Page 12 of 43



13

• Adrian indicated that it takes effective marketing to create customer
awareness and participation.
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• Adrian presented some customer stories and mentioned that the providers conduct a
program open house at the home of a customer who received services. This
customer participated in a program open house.
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• Adrian discussed the customer experience with WarmChoice as part of the COH
weatherization initiative in Nelsonville, Ohio.
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• Adrian was asked whether WarmChoice does any long-term follow up of customers
to see how they’re doing later. Adrian responded we follow up with impact
evaluation for savings but really don’t have process for going back except for post-
weatherization inspections of the work quality and customer experience. Letters are
sometimes received by customers as well as additional requests for other resources.
Jack Laverty noted that COH has performed persistence studies in the past, and that
over time the energy savings results are remarkably consistent.
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• Andrew Metz reviewed the EE upgrades that customers could receive through SES
and some of the successes for 2017.
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• Andrew reviewed the success with programmable/smart thermostats and the energy
savings that resulted from that success.
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• Andrew reviewed the savings slide and the fact that the program far exceeded its
natural gas savings goal.
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• Andrew reviewed the program rebates and some of the program criteria. COH
started offering tank water heater and tankless water heater rebates in program this
year

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment B Page 20 of 43



21

• Andrew remarked that the savings target was exceeded because customers
purchased appliances with higher efficiencies than expected.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment B Page 21 of 43



22

• Andrew reviewed the HEAR program with the stakeholder group and the excellent
customer satisfaction the program had achieved.
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• Andrew discussed the 2017 program performance.
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• Sarah Poe reviewed the ECH program and informed the stakeholder group that this
program received Energy Star Award Partner of the Year for 2018.
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• Sarah reviewed the program metrics.

• Melissa Thompson asked about the difference in EfficiencyCrafted and ENERGY
STAR certified home; Sarah stated that there were extra steps needed for ENERGY
STAR certification. In addition to having ENERGY STAR appliances, ENERGY
STAR homes also must meet additional criteria.
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• Sarah Poe reviewed the program with the stakeholder group.
• The purpose of the program is to train participating teachers to provide education to

students about energy efficiency. The curriculum is approved by the state of Ohio,
Department of Education.
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• Sarah reviewed the program metrics with the stakeholder group.
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• Sarah Poe reviewed the HEER program with the stakeholder group. Jack Laverty
commented we’ve been working with Opower for a while and we’re first utility to
further segment customers so that energy efficiency messages are applicable to
them and their home which also enabled us to market our programs through the
reports.

• Chris Healey asked about customer segmentation by income level. Sarah
responded that in the instance of PIP customers they may qualify for WarmChoice
program and could be provided with specific energy efficiency tips.
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• Sarah reviewed the report structure with the stakeholder group.
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• Sarah reviewed the program metrics and mentioned that the program added more
customers in 2017.
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• Andrew reviewed the HEEC program and the advantages of an on-line energy audit
for customers who did not want someone in their house for a comprehensive energy
audit.
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• Andrew discussed the energy efficiency upgrades available to eligible customers.
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• Andrew reviewed the program metrics.
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• Sarah reviewed the SCC program and its focus on incentives, training, and
education for trade allies and customers to build commercial buildings better than
Ohio’s commercial building energy code.
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• Jack reviewed the marketing for the programs and mentioned that we had at least
quadrupled the number of impressions over last year’s marketing campaign. This is
important to create awareness with customers.

• “Saving Matters” is the name of the energy efficiency awareness campaign; each
individual program also has its own marketing approach specific to the program
design and target market.
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• Jack reviewed some of the marketing highlights. The USEPA Energy Star brand
(most recognized brand by customers) brought additional value to customers.
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• Jack reviewed some of the marketing components for 2018. A key focus is to
create EE program awareness in communities.

• In addition, a nurture campaign to nudge customers who have had an energy
audit but did not complete all of the energy efficiency upgrades is planned.
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• Jack reviewed some of the program awards and recognition. COH received a 5 Year
Sustained Excellence award from USEPA for its continued success with its program
portfolio.
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Columbia Gas of Ohio DSM Stakeholder Group
Meeting 1

290 W Nationwide Blvd
1-290-C

June 28, 2019
10:00 am

Meeting Minutes

Stakeholders Participating

Adrian Andrews (COH)
Marilyn Bussard (COH)
Dave Davenport (GLS)
Ed Frantz (COH)
Steve Garnack (MORPC)
Randy Hall (Cornerstone Energy)
Chris Healey (OCC)
John Johnson, Jr. (GLS)
Kris Klaus (OHBA)
John Laverty (COH)
Erv McKinney (COH)
Andrew Metz (COH)
Nicole Peoples (COAD)
Sarah Poe (COH)
Chris Rausch (COH)
Ron Rees (COAD)
Richard Ricks (COH)
Brennan Riggs (PUCO)
Jim Ripke (PUCO)
Jeff Scott (Fahlgren Mortine)
Tonja Stewart (PUCO) via phone
Ryan Stredney (COH)
Hartley Sutor (Fahlgren Mortine)
Mark Swepston (Atlas Butler)
Dora Tharp (OPAE)
Melissa Thompson (COH)
Larry Titus (COH)
Matt Vorndran (CLEAResult)
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• Jack Laverty welcomed attendees to the DSM Stakeholder Group
meeting and reviewed the agenda.
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• Jack introduced Ervin McKinney and Larry Titus to lead the safety
moment.

• Larry initiated the discussion, noting the importance of installing
smoke alarms according to manufacturer instructions and key
replacement timeframes.
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• Erv reviewed major considerations when purchasing CO alarms.
• Jack concluded that Safety First is the mantra of our company.
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• Jack introduced the Energy Efficiency (EE) team.

• Jack also mentioned other EE partners in attendance: Matt Vorndran

(CLEAResult) and Jeff Scott and Hartley Suter (Fahlgren Mortine).

• Hartley Suter gave a brief account of Fahlgren’s involvement with the EE

program over past couple of years.

• Melissa Thompson welcomed attendees, highlighting savings to customers

of 10 million Mcf of gas and programs should be able to reduce greenhouse

emissions by 60,000 tons of carbon dioxide. She also emphasized that

safety is key for Columbia Gas. Melissa also noted how digital marketing is

used to reach customers with help of Fahlgren.
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• Jack reviewed high level metrics for the 2018 program.
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• Jack reiterated that safety is our first priority – homes are not weatherized

until safety issues are fixed.

• WarmChoice® customer health and safety issues are mitigated through the

weatherization process; customers receiving rebates from the Home Energy

Audit/Rebate program are required to mitigate health and safety issues

before moving forward with weatherization.
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• Adrian Andrews presented the WarmChoice program, preferring to refer to

it as an income qualifying program rather than a low income program.

• Providers can refer customers to social service partners when they see

other customer needs.

• WarmChoice was qualified this year as a Home Performance with ENERGY

STAR program.

• The program received ACEEE exemplary program recognition for the third

time; this time because of the amount of collaboration the program does to

reach underserved customers in difficult to reach areas.
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• Adrian reviewed the WarmChoice metrics.
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• Adrian played a video of a customer in Coshocton expressing her

appreciation of the program.
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• Adrian reviewed health and safety benefits of WarmChoice noting that

providers do a great job of looking for, and partnering with, other resources

to make the money go as far as it can to service as many customers as we

can.

• Adrian asked whether meeting participants had other funding source

suggestions or recommendations for non-energy efficiency health and

safety items. No suggestions or recommendations were forthcoming.
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• Adrian noted how closely the WarmChoice program works with Energy

Assistance.
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• Adrian shared a customer story that resulted from the collaboration of

several COH departments to assist the customer.
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• Sarah Poe presented on various community outreach and partnerships

including the American Cities Climate Challenge (ACCC) with the city of

Columbus and AEP Ohio. Columbus is one of 25 cities participating in ACCC.

• She also discussed targeted neighborhoods being served in conjunction

with AEP Ohio through a partnership with their Community Energy Savers

program.
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• Adrian discussed some of the many partnerships promoting the

WarmChoice program.
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• Hartley Suter discussed WarmChoice marketing tactics used to reach

potentially eligible customers.
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• Sarah Poe presented highlights for the Simple Energy Solutions program

noting that working directly with manufacturers helped to exceed the

smart thermostat goal.
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• Sarah highlighted the various delivery methods of the SES program.
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• Sarah reviewed program metrics noting that both customer participation

and natural gas savings far exceeded targets.
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• Hartley Suter discussed SES marketing tactics, noting that its success was

due to partnerships and timely access to data and analytics.

• One key tactic was utilizing Pandora is the largest radio station across our

service territory.
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• Sarah reviewed the rebates for the Appliance Rebates Program.
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• Sarah Poe indicated that slightly fewer than planned customers

participated in the program, but that the program exceeded its natural gas

savings target.
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• Sarah reviewed highlights of the Home Energy Audit and Rebates (HEAR)

program.

• The program is for customers above the income guidelines for

WarmChoice.

• We recently added a smart thermostat component to program that

customers can upgrade to from a programmable with an additional cost.

• A partnership with Ohio Interfaith Power & Light promotes Home Energy

Audits to houses of worship.
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• Sarah discussed the program metrics.
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• Sarah presented some quotes from customers noting a focus on measuring

customer satisfaction to ensure an excellent customer experience.
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• Jeff Scott presented on the marketing tactics for the HEAR program which

included the use of online banners.
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• Jeff discussed metrics related to HEA/R marketing tactics.
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• Ryan Stredney discussed highlights for the EfficiencyCrafted Homes

program.
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• Ryan shared a customer testimonial video for the ECH program.
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• Ryan reviewed program metrics and noted that out of over 2,600 new

homes built through the program, 435 were ENERGY STAR certified.
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• Hartley Suter discussed the marketing tactics for ECH.
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• Ryan reviewed the e3 smart program highlights and noted that we worked

to include as many schools and students as possible in our stand-alone

territory as well as partnering with AEP Ohio in overlapping service

territories.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment C Page 33 of 58



34

• Ryan reviewed the e3 smart program metrics.
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• Ryan reviewed the Home Energy Efficiency Reports (HEER) program

highlights focusing on customer segmentation to promote messages

appropriate to customers.

• Ryan noted a recent change in the HEER program contractor from Oracle to

Bidgely. Chris Healy of the OCCC asked about the change in implementers.

Ryan stated that the contract was up and that we had put the program out

for bid through an RFP process. The process included face-to-face

interviews with potential contractors. Bidgely was selected as a result of

the process.
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• Ryan reviewed a copy of a home energy efficiency report and explained the

different report segments.
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• Ryan discussed a customer who learned about, and participated in the

WarmChoice program as a result of receiving the report.
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• Ryan reviewed the HEER program metrics.
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• Sarah Poe reviewed the Home Energy Efficiency Checkup (HEEC) on-line

energy audit process for customers to enter information on their home

(which takes about 5 minutes) resulting in recommendations for ways to

save energy in their home.

• Information from the audit is used by Columbia to help refer customers to

our energy efficiency programs for next steps through a direct web page

link to that program.

• This program is partnering with the city of Columbus’ American Cities

Climate Challenge.
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• Sarah discussed the energy efficiency options available to eligible

customers through the Innovative Energy Solutions (IES) program,

highlighting two partnerships with Ohio Interfaith Power & Light and the

City of Columbus Health Department.
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• Sarah reviewed the program metrics noting that the program exceeded

targets.
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• Ryan reviewed the Small Commercial Construction (SCC) program for new

commercial buildings to be built better than Ohio’s commercial building

energy code.
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• Ryan reviewed the EPA Portfolio Manager program which launched in

November of 2018.

• One customer enrolled in 2018
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• Hartley reviewed marketing efforts to promote overall awareness of

Columbia’s energy efficiency programs.

• A variety of marketing tactics and messages were used in order to reach the

diversity in customers and their geographical distribution in Ohio.

• The key focus of the campaign was on the value of energy efficiency to the

customer and the potential energy savings.
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• Hartley highlighted a 30 second TV spot containing four running story lines

to reach different customers.
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• Hartley reviewed the listing of marketing awards noting that this was the

eighth year for an ENERGY STAR award.
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• Andrew Metz reviewed the participation numbers for the retrofit programs

noting the natural fluctuation in customer participation every month due to

weather and other reasons.
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• Andrew reviewed the number of customers served targets along with

numbers served to date in 2019.
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• Andrew reviewed programs comparing to 2017 and 2018 historic

participation rates to current participation through May of each year.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment C Page 49 of 58



50

• Hartley reviewed 2019 WarmChoice marketing outreach tactics, including

outreach to veterans.
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• Hartley reviewed 2019 marketing outreach tactics for SES.
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• Hartley reviewed marketing tactics for ECH indicating that we appear to be

the first utility to market on Pinterest.
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• Jeff Scott reviewed marketing tactics for HEA/R indicating more emphasis in

2019 on e-mail messaging and an increase in radio spots.
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• Jeff reviewed the mix of marketing tactics for HEA/R.
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• Jeff reviewed a snapshot of all marketing strategies currently underway for

the various programs, noting that that our base marketing strategy is to

assume that no two customers are alike.
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• Melissa Thompson reviewed regulatory requirements that came out after

the last extension case.

• She extended an invitation to the stakeholder group to engage in the

creation of a consolidated smart thermostat program and requested that

interested attendees reach out to her to stay informed of the process.
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• Jack referenced the appendix on slide 61 about the costs of WarmChoice

versus the costs of Ohio’s Home Weatherization Assistance program

(HWAP) program. WarmChoice services average about $5,700 per

customer; the average cost per customer for HWAP is over $10,000. He

noted that WarmChoice providers do good job keeping costs low by finding

other resources.

• Jack shared video of a home with chickens in a basement where the

customer’s hot water tank was located to demonstrate that providers

encounter unique challenges to provide services.

• Ron Rees of COAD commented that when interacting with National

Association of State Community Service Programs (NASCSP), members

comment on how fortunate Ohio is to have multiple energy efficiency and

home repair funding streams to blend together to do better job with home

weatherization assistance program. Ohio is one of only 6 states that

leverages multiple funding sources well.

• Nicole Peoples of COAD commented that during a recent meeting with a

Best Practices group that was sharing information on crew size and merging

programs, she noted that WarmChoice allows providers to have matching
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funds to serve homes that may have been previously deferred from

receiving weatherization services.

• Jack asked for any additional comments, questions, or concerns. Hearing

none, Jack adjourned the 1st COH DSM Stakeholder meeting of 2019.
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Columbia Gas of Ohio DSM Stakeholder Group
Meeting 2

290 W Nationwide Blvd
1-290-C

November 1, 2019
10:00 am

Meeting Minutes

Stakeholders Participating

Bethany Allen (IGS) via phone
Adrian Andrews (COH)
Marilyn Bussard (COH)
Carolyn Cox (ELPC) via phone
Dave Davenport (GLS)
Steve Garnack (MORPC)
Randy Hall (Cornerstone Energy) via phone
John Johnson, Jr (GLS)
David Jones (Atlas Butler)
Kris Klaus (OHBA)
John Laverty (COH)
Andrew Metz (COH)
Debbie Ohler (OBBS)
Nicole Peoples (COAD)
Sarah Poe (COH)
Chris Rausch (COH)
Brennan Riggs (PUCO) via phone
Dave Rinebolt (OPAE)
Jeff Scott (Fahlgren Mortine) via phone
Colleen Shutrump (OCC) via phone
Tonja Stewart (PUCO) via phone
Ryan Stredney (COH)
Matt Vorndran (COH)
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• Jack Laverty welcomed meeting participants to the second Columbia Gas of Ohio DSM Group

Stakeholder Meeting of 2019.
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• Ryan Stredney presented the meet safe and safety moments providing in person meeting

participants with information on being safe in the building, including the nearest emergency

exits, and information on winterizing your automobile.
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• Jack reviewed the EE team members including two contractors, Jeff Scott (Fahlgren Mortine)

and Matthew Vorndran (CLEAResult).

• Attendees in person as well as those attending via phone introduced themselves.
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• Jack mentioned that during the first DSM Stakeholder Group of 2019 on June 28 we had

reviewed the exceptional 2018 program year results as well as the DSM marketing plan for

2019.

• Today’s meeting covers the first 9 months of performance for 2019. Jack introduced Sarah Poe

to present the highlights for the period 1/1/2019-9/30/2019.
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• Sarah reviewed health and safety metrics for the first 9 months. She mentioned that while in

WarmChoice customers’ homes, we’re able to identify and mitigate health and safety issues to

enable the weatherization process to proceed.

• Colleen Shutrump of the OCC asked if these issues were applicable to all customers served, not

just low income customers. Sarah explained that these issues were identified through the Home

Energy Audit/Rebates (HEA/R) and WarmChoice programs when auditors/inspectors are in the

homes.

• Colleen wanted to know whether this included paying for the mitigation of health and safety

issues for non-low-income customers. Sarah said that customers of the HEA/R program had to

pay to have health and safety issues mitigated.
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• Adrian Andrews presented the WarmChoice metrics for first nine months of 2019.

• Program performance is typical for this point in time. Much of year is spent performing

inspections, while weatherization work is completed throughout and towards the end of the

year.
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• Adrian indicated that the WarmChoice providers work hard to find additional funds to partner

with WarmChoice funds. Some of those sources are listed on the slide.

• Adrian asked whether meeting participants had other funding source suggestions or

recommendations for non-energy efficiency health and safety items. No suggestions or

recommendations were forthcoming.
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• Adrian discussed internal collaboration with the Columbia Gas energy assistance team, including

referrals from the field and from the PUCO.
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• Andrew Metz discussed the Simple Energy Solutions (SES) program metrics to date. He

reiterated that many programs tend to have higher customer participation rates in the fall and

winter, so we normally see an increase in last three months of the program year. For instance,

SES is a good example since people like to buy techy gadgets for Christmas. We expect to

participation rates increase toward the end of the year.
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• Andrew reviewed the metrics of Appliance Rebates (AR) program for the first 9 months of 2019.
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• Andrew reviewed the HEA/R program metrics for the first 9 months of the year. He said that the

last three months are usually very big for program participation. Currently, many energy audits

are booked. We expect to see another 1000 energy audits before the end of year.
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• Andrew reviewed the EfficiencyCrafted Homes (ECH) program metrics. He indicated this

program usually slows down toward end of year as weather worsens or the building cycle is near

completion.
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• Andrew reviewed the e3 smart program metrics and noted that we won’t get actual

participation rates for this program until January 2020.
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• Andrew indicated that Home Energy Efficiency Reports (HEER) was contracted to be well over

goal for both customers and savings targets.

• He reminded the DSMSG that we had a new contractor this year.
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• Andrew reminded attendees that we had partnered with City of Columbus for the American

Cities Climate Challenge and had found good ways of getting customers to take the on line

energy audit through the Home Energy Efficiency Checkup (HEEC) program. This could be a

record year for customer participation in this program.
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• Andrew reviewed the metrics for the Innovative Energy Solutions (IES) program.
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• Andrew reviewed the Small Commercial Construction (SCC) program metrics and indicated we

should have more than enough participation to hit goal by end of year.

• Colleen Shutrump asked about the savings associated with the program; Andrew indicated that

he thought it was over 5,000 Mcf, but that he didn’t think there was a filed savings target for

this program.

• Colleen asked a clarifying question about what measures were installed; Andrew indicated these

were all new construction. Ryan Stredney stated that these were smaller new construction

buildings and that the incremental natural gas savings were modeled with builder/designer

ahead of time to implement as many natural gas energy efficiency measures as possible.
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• Andrew noted that the EPA Portfolio Manager (EPAPM) program is relatively new and that 2019

will be the first full year.

• It appears as if well over 100 buildings were benchmarked through October and the number is

constantly going up.

PUCO Case No. 19-1940-GA-RDR
ELPC Request for Production of Documents Set 1 No. 1

Attachment D Page 20 of 23



21

• Andrew reviewed year-over-year program performance for the same time period for 2019

compared to the same point in time in 2017 and 2018. He indicated that program performance

in 2019 appears to be on track.
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• Jack reviewed the part of the Commission’s Second Entry on Rehearing for our extension

proceeding that mandated Columbia Gas to meet with electric partner utilities and gas and

electric marketers to create a consolidated smart thermostat rebate. Those meetings have been

ongoing since April 10 and will continue. Interested parties are encouraged to participate.
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• Jack reiterated that programs are in progress and many are ahead of goal. In some cases, we’ve

already met or far exceeded the annual goal for some programs. Some programs will have

participation rates that graph as an inverse bell curve where there is heavy participation in

winter at beginning of the program year and heavy participation in fall and winter at end of the

program year.

• In Columbus, we continue working on partnerships, one of which is the American Cities Climate

Challenge (ACCC) that includes a goal to complete 30,000 home energy audits in Columbus in

2019/2020 combined. Jack encouraged meeting participants to participate in Columbia Gas’ EE

programs if they are Columbia Gas customers, whether they lived in Columbus or elsewhere.

• Jack asked whether there were any other comments, questions, or concerns. Hearing none, Jack

thanked meeting participants and invited those present to stay if they want to talk further, and

adjourned the meeting.
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ELPC Request for Production of Documents Set 1 No. 2

Respondent(s): Melissa L. Thompson

As to Objections: Joseph M. Clark

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

REQUESTS FOR PRODUCTION OF DOCUMENTS

DATED MARCH 26, 2020

RPD-1-2. Please provide any documents related to Columbia’s plan for

implementing a joint rebate program, including any

description of the joint rebate program.

RESPONSE:

Objection. Columbia objects to this request inasmuch as it is unduly burdensome

and overly broad. Specifically, there is no timeframe provided or other limiting

parameters that would not require Columbia to produce virtually every

document that mentions the joint rebate program. Moreover, due to the current

Work at Home Order in Ohio, Columbia employees with responsive documents

have limited access to their offices to review and retrieve potentially responsive

documents.

Notwithstanding these objections, Columbia responds as follows:

Please see Columbia’s Response to ELPC Interrogatory Set 1, No. 1; ELPC

Interrogatory Set 1, No. 2; ELPC Interrogatory Set 1, No. 3; and ELPC

Interrogatory Set 1, No. 4.
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ELPC Request for Production of Documents Set 1 No. 3

Respondent(s): Melissa L. Thompson

As to Objections: Joseph M. Clark

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

REQUESTS FOR PRODUCTION OF DOCUMENTS

DATED MARCH 26, 2020

RPD-1-3. Please provide any documents related to Columbia’s plan for

marketing smart thermostats.

RESPONSE:

Objection. Columbia objects to this request inasmuch as it is unduly burdensome

and overly broad. Specifically, there is no timeframe provided or other limiting

parameters that would not require Columbia to produce virtually every

document that includes marketing of smart thermostats. Moreover, due to the

current Work at Home Order in Ohio, Columbia employees with responsive

documents have limited access to their offices to review and retrieve potentially

responsive documents.

Notwithstanding these objections, Columbia responds as follows:

Please see Columbia’s Response to ELPC RPD Set 1, No. 1. Columbia is also

assembling HIGHLY CONFIDENTIAL documents that it will supplement to this

request for production of documents.
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As to Objections: Joseph M. Clark

COLUMBIA GAS OF OHIO, INC.

RESPONSE TO THE ENVIRONMENTAL LAW & POLICY CENTER

REQUESTS FOR PRODUCTION OF DOCUMENTS

DATED MARCH 26, 2020

RPD-1-4. Please provide notes from any discussions with Commission

Staff regarding the joint rebates for smart thermostats.

RESPONSE:

Objection. Columbia objects to this request inasmuch as it is unduly

burdensome. Due to the current Work at Home Order in Ohio, Columbia

employees with potentially responsive documents have limited access to their

offices to review and retrieve potentially responsive documents.
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