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April 10, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 19-0032-EL-GAG
RE: Opt out Letter{s)- — Auburn Township, Tuscarawas County, OH

Auburn Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on April 20™, 2020 with the response deadline of May 11%, 2020.

Material provided for review:
* Residential and Business Opt-out letter

Should you have any questions or additional needs, please cll me at (877) 861.2772.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Endoare



Aprit 20, 2020

Moy 11, 2030

Auburn Township
Commenity Bectric Aggregation Notication
Dear Resident or S5mall Business,
Welcoma to your commanity’s slertne agpregation program which provides you with exdluchve prcng on the sectnic
genergtion portion of your electric Bl This & possible through governmental aggregation, 3 communsly porchaOng prograon

where community officiaks ute group buying power To purchase slectncty from a retad elecine generation seppler certified
bry the Public Utities Commitsion of Ohio. This program was 2pproved by voters in yoor comrmunity in November 201K

How You Benefit
By partoipating in this aggregation program, you will receive the following exchouve pricing on your electric feneration:

Your Electric Uity Faed Price Term Emd Earty Termination Fee
Residertial AEP . O Poassr 4 B2 ooty per KWh Jures 2001 Mo
Sempll Bursimecs AEP - OFic Power 4 27 cenitx per KWh S N1 Mowmr

Energy Harbar has been selected by your commanty to provide your slectnic generation. If you're not already participating.
this is your chance to joi. Iif you're diready particisating, this B your opportunity to continue the benefits of the program.

Same Rediable Service

Your slectric utifity will continoe to maintsn the system that delrvers power o your home or businett — fo few poles o wires
will be budlt by Energy Harbor. You will contirmee to recsive 2 single, eaoy-to-read bl from yoor local electric wtility with your
Enerpy Harbor charges included. There 5 mo cost for envolment, yous wall not be charged 2 twatching fee, 2nd you do not need
to do amything to participate.

Opt-Out Information

You are not obligated to participate in the comwnunily’s dlectric governmental aggregation program. If you do not want to
particpate in your Communty program, you hove watdl the opt-out deadine o return the attached “opt-out” form below of
you may contact Energy Harbor tofl-free at 1-866-636-3749 Lo opt-out over the phone. Tou may choets to kerve the program
2t aevy time, without penalty, and will NOT be charped cancellation fee.

Enroliment Information

Following the opt-out deadline, if you are 2 new mermber of the program, your future bills wall reflect the electric price leted
above from Energy Harbor after your ervoliment bas been completed and your switch has been finalized - approzenately 30-
45 drys, depencing upon yoor meter read date. if you do not opl out 2t ths time and legve the program at 2 bater date, you
might not be served under the same rates or terres and conditions that apply to other custome s served by your wtility. if you
are not cumently receiving electric generation From Energy Harbor, your dectric utility will send you a letter confirming your
selection of Energy Harbor a5 your slectric generation provider. If you are asrently enrolled in the cormmuonty’s 3ggregation
program, you wall not recerve 3 better from your electric utility. As required by bw, thit letter from your otility will inform you
of your option to rescind your enroliment with Energy Harbor within seven days of its pottmark To become & member of the
community’s dectric governmental agrregation program, you don’t need to take ary action when this letter amives.

Plezse refer 1o the endoswed Terms and Conditions and FADS for more information. Your community officals have selected

Enerpy Harbor to handie all questions regarding your comrmmty-agxroved clectnc agrregation program. if you hawe any
questions of wish to opt out. please call to Energy Harbor toll-free at 1-8566-635-37435, Monday through Fridey, Eam to 5 pen

Siecerely,
Auburn Towrship

Aubum Township OPT-OUT FORM

Option 1: Do Nothing to Join Opton 2: Return this Opt-Out Form Opt-Oxt D
You will be sutomaticaly enrolied you | OR | To opt out, retum ths form or i Energy
£ Pat respond 12 This letter Hurtor by the oot-cut deading. My 11, 2020

Service Address (City, State, Tip)

Phone MNumber:

Account Numnber:

Acrours Holder Segnature:

O By chechesg this bo, | choose 10 opt out of mry comenunity electric gowermrmentsl sgrregation program.
Retumn opt-cut form toc Commonity Becrnic Aggregation Program, 341 Whts Pond Drve, Biclg. B3, Aloon, Otec £4320



Community Electric Aggregation Program FAQs v.3.20

How it mry community phie to choose a certified slectric
peneration suppiier on vy bebal(?

Under governmental aggregation, local officials bring otizers
Logether to gan group buying power for the purchane of
competitively priced electncty from 2 retad slectnc
peneration supplier certified by the Public Usites
Cormmision of Co (PUCD). Residents voted to aiow the
comemurety to contract for an electnic generation supoler on
their beha¥. Your comernty has selected Enerpy Harbor (o
provide wou with sxchusive pricing on your decinic
Eeneration.

Wha is Energy Harbor?

Enecgy Hartor, headauartened in Aloon, Ohio is 2 fully
integrated retadl enerpy provicer and independent power
producer Capable of penerating sibgtantial carbon-fres
energy. The company proudly serves nearly one maliion
reudential commerdal, and industrial asdomer s in Ohio,
Yours 15 one of ower 200 comrmunities who hares chosen
Enerpy Harbor 12 provide electing JEpmegason program.

What do | need to do if | wont to be inchaded in th
povernmental aggregation?

You do not need to do anything 1o receve the extiusie
peneTation prcng uncer ths prosram. You may choone t2
rermain in the aggregation group by semply not opting out of
the program.

5 mwy price for power fxed, or does & wary?
With 3 foed price, the price you will receve each month does

ot change.

How willl | know i | can s3ve money under the alectric
Eowernmental agregation program?

You'l know you are sIving money 35 long 35 your pnce with
Energy Harbor is lower than your utiity’s Price to Compare
(FTCL

H i am pireachy 2 member of this program, wivy am |
receivieg this letter?

As 3 crrent member of your communety's slectnc
appariuniy to opt out of the program of ksl every three
YL Tour préwious Contract term with Energy Harbor is
coming 1o 3 énd, 3nd this i your opportunity to sither opl
out or continue the benefits. of the program.

What does “opt out” mean?

Dot -cnat”™ s That you Can decide not 18 partaopats in
YouUr COmmLrety’ 1 ST BOwermmental agErepaton
program. By returmning the opt-out form Jttachetd to this.
notifcaton or caling Enerpy Harbor to opt-out by the Opt-
Out Deaclne, youy will not be enroled with Enerpy Harbor,
Your Community’ s Selected electnic goneration suppler, and
you will not receive the dorount.

Can | optt out ower the phone ?

Yo, i you chooss not 1o retun the opt out form, you may
contact Enerpy Harbor 22 1-B65-536-3749 1o opt ot Ower the
phone, Whichever method you chose, you st do so by the
Opt-Out Deaclirse on the front of this notificatson.

Wt happens B | do mot opt-out?
o you do not ot by the Opt-Out Deaclne, you will be
i i your comeTarety’s BEETEEANON DIOgTaTL

Can | oot cut of the program at a bter date?

Yoo, you may leave the SEpregItion program M vy Lime
wilhaot penalty. Followsng the opt out deacline, you il
conitact Ererpy Harbor wia The phone 1o canced your contract
and ik to opt out of future agEregation madings to your
comeraanity for the rermainder of the contracted term a5
wated in th ketter. You will not be charged an sorly
terminotion or concriiotion fee f you chose Lo eave the
program it bter cate for any reason,

What are sy energy rupply choicss If | decide to opt out?
You can sty wath your Corrent slectric utiity, which will
continue 13 sUpDly your slectnc peneration i £ abways has,
o you can shop for an alemative peneration supplier. A kst
of competitnee slectric woplers cortifed by the PUCD and
thesr curment prices are avalable by caling 1-800-686-PUCD
{2-800-686-TREL

H | jsin the agpregation, will Enerpy Harbor continoe of
alicrm e 10 baspinn £ budiget bill rvy suppilier charpes?

T Toleds Ednon, The Bumirating Company, Obso Edison
and Duke Energy inchode sppler charges in the monthily
budgeted amount. Budget biling suppher charges are lemsted
n AP Obic's and DPEL's service areas. i you are Qarmently
on 3 budget biling program with AEF or OPL and have of ieos?
10 mesths of csoge of yoor service oddiress, plexor call 1-856-
636-37495, to opt-in to your communsty’s budpet biling offer
through Enerpy Harbor.

Can | il harve mry paryrent sutorratically deducted from
fvy checking sccount 25 | o now?
Yot How you pay your clectric bill wall not chonge.

¥ | join ervy comemonity”s grovernmental agpregation
program, who will deliver mry power, read my meter and
respond to emerpenckes, soch X4 power outages?

Your slectric utiity wil il be resporsible for delvening
power 1o your home or business, reading your meter and
restoring power sfter a0 cutage.

What is the toli-free sumber for guestions?
I you hove any questions of wish to opt out, please cafl
1-866-636-37459, Monday through Fricsy, Eam o 5 o
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Product . . FlndPrl:-
Frice and Length of Agreement 4.82 ¢/kiWh through your June 2021 meter read
Cancellafion/Terminaton Fes Mone

These Terms and Condiions apply o you becauss you are envoling for elediric generation service with Energy Harbor LLC {"Energy Harbor®) through either (a)
afrmative consent or (b) not opling out of your community elecinc aggregation program. i you enroll by afirmalive consent, these Terms and Condiions and the
envollment information on the websie are your Agreement ("Agreement’). Iif you choose to remain in the community aggregation program by nol “opting-out”™ of
exercising the right of rescission, thess Temms and Conditions and your opt-out noliication are your Agreement. Please keep 3 copy of this Asreement for yoor

records

Energy Harbor is certfied by the Public Utities Commission of Obio (PUCO") o offer and supply edectric generation services in Ohio. As a Compelitive Retal
Blectric Senvice ("CRES') provider, Energy Harbor will supply the slectric generafion 1o your Blectnic Distribufion Utiizy ("EDUT) based on your usage. Your EDU
then distributes or delivers the elecincly b you. Energy Harbor sels the generation prices and charges that e customers pay. The PUCO regulates distribution
prices and senvices. The Federal Enengy Requiatory Commission requiates fransmission prices and senices.

Definitions: Generalicn Charpe — Charge for the production of elecricly. Transmission Charge — Charge for moving high voltage edeciricity from a generation
tacity 1o the distribution nes of the EDU. Distrbution Senace — Basic senvce for delivering electriclly over a distribusion system 1o 3 customer from the transmission
Sysiam.

Right of Rescission: If you do not opt-out of you give your affrmative consent and are envolied to recetve generaion senvice from Energy Harbor, your EDU wil
send you 3 confirmation lefter. You have the nght o resaind your enroliment within seven (7) calendar days foliowing the postmark date of the confirmation letter
by contacting the EDU by telephone of in whiting as describad in the letter, The Right of Rescssion only applies when a customer switches Io a generation supplier
and not on renewal envoliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose 1o opt-out of your communidy's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Rewsed Code [ORC’) uniess you chocse
an atemats suppler of elacincty.

Elgibility: Only ehgbie resdential customer accounts not enrolied in the Percentage of Income Plan Program (PIPP”) and eligible small commercial cuslomers
may enrol in ths offer from Energy Harbor. Energy Harbor reserves the right o refuse enroliment b any customer with an outstanding balance.

Basic Service Prices: Durng the t=m of this Agreement, you agree o pay Energy Harbor a price for combined Generation and Generation Related Charges
{Retal Bleciric Service”), specified n the table above. Your Price o Compare (PTC7) consists of bypassable transmission, generation and ransmission and
generation related components, which are charges associated with the costs of purchased power and the cost to defiver the power through the ransmession system.
These are the charges that you would avoid for that biling period when you switch to Energy Harbor, I your product in the table above is 2 % OF PTC product, your
monthly price per kiWh wil vary because the EDU's PTC may change based on any changes made by the EDU in its calioulations. In addition 1o Energy Harbor 's
tharges, you wil be charged by your EDU for distribution and various other charges. Your price may also incdlude a fee assessed by a broker or agent representing

yOUr COmMUNdy.

Length of Agreement: As a part of your community’s program, your Retal Blectric Senvice from Energy Harbor will commence with the next avallable meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be termanated pror bo the tem
pursuant i the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be: temminated, you
will be returned to your EDU's standard senvice offer or its suctessar. In the event that (1) the PUCD approves or implements a phase-in cred? for generation andior
transmisson charges of the EDU or takes amy other action which affects the PTC or otherise does not allow the EDU to refilect the full cost to procure generasion
and transmission in the PTC or other requiatery arfion: or (2) there is any change in any statute, rule, regulation, arder, bow, or tarff promuigated by any court,
governmental authorty, uslity, Independent System Operator (1507, Regional Transmission Organization (RTO") or other sendce provider, or any change n
operating procedure, which alters 1o the detriment of Energy Harbor its costs to perfom under this Agreement, you may receive 2 notfication fom  Energy Harbor,
This notification will include a description of one of mare of the siluations described above.  Energy Harbor may ofier you new Terms and Condiions. You must
indicate your armative consent 1o the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor 10 accept the new tamms, this
Agreement will teminate on the date specfied in the noices, and you may be refumed fo your EDU for Retal Bleciric Sendce. Alematively, Energy Harbor may
decde 1o teminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned 1o your EDU for Retald Electric
Sendce. Whether Energy Harbor offers you new tenms or terminates this Agreement under this provision, you will not be responsshle for any canceliaSiontermination
fee You must-stll pay all Energy Harbor charges through the date you are retumned 1o your EDU or switched 1o another CRES prowider for senvice.

Billing: You wil receive a consolidated bill monthly from your EDU for both your Enesgy Harbor and EDU charges:. i you do not pay your bl by the due date,
Energy Harbor may cancel this Agreement after ghving you a minimum of fourieen (14) days written notice. Upon canceliafion you will be retumed 1o your EDU 25
a customer. You wil reman responsile o pay Energy Harbor for any electnicly used before this Agreement s cancelied, as well 25 any late payment and early
termination charges. Energy Harbor reserves the right to convert you from consolidated biling Io dual biing if such a conversion will faciitate more Smely biing,
coliectons, and/or payment. Furthermore, your falure o pay EDU charges may resull in your electric senvice being disconnecied in accordance with the EDU tanfl.
if you have 12 months of billing history and you are enrolled in budget biling with the EDU, you can enroll in 2 budget biling program once per year. At the end of

1l
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the confract lerm, you are responsie for payment of any outstanding balance upon final contract true up. Energy Harber reserves the nght o adjust your monthly

budget amount prior to final contract rue up. i you envoll in budget biling, then choose not fo be in the program or f you become two consecutive monthly payments
everdus, you will be remaoved from budget biling, your account will be reconciied, and you will be blled for the outstanding budget balance on your next being cyde.

Penalties, Fees and Exceptions: f you do not pay the il amount owed Energy Harbor by the due date of the bil, Energy Harbor may charge a 1.5% per month
late payment fee.

Canceliation'T ermination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
wil constihue force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modiy the agreement without kabligy £ (1)
the Bleciic Security Plan (ESP), Market Rate Offer (MRD) andior Compettive Bid Process (CBF). or other generation procurement process resuls n a Pnce Io
Compare (PTCT) that is equal 1o or less than the comparable anualized generation and ransmission rates and nders in effect a5 of the eflectve date of this
Agresment, or (2) the PUCO approves or implements 3 phase-n credit for generation andfor transmission charges of the EDU or takes any other action which
afiects the PTC of othernise does not allow the EDU 1o reflect the full cost to procure generation and transmission in the PTC o other requiatory action. In the
event that the program is terminated, you will be retumed o your EDU's standard senvice offer. Upon termination weith Energy Harbor and retum 1o standard service
offer with your EDU, you may not be served under the same rates, terms, and condiion that apply o other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregabon program, or io alfirmatively join &, you

understand and agree 1o the tarms and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor b obtan information from the EDU that

inciudes, but is not mited to: biling history, payment history, histoncal and Luture elecinicty usage, meter readings, and charactenstics of elecinolty service. Energy

Harbor reserves the right 1o determing if your credt standing is satisiactory before accepiing your enroliment request. This Agreement shall be considered exeated

g:‘wwﬁw&mmmwmhh.huﬁdhmmnmmﬂmm
enroliment by your 4

Customer Consent to Communications: By signing this Agreement, you agres 10 recefve pre-econded arifical voice messages calls andior use of an automatic
dialing device, taxt messages andior emails from Energy Harbor or s agenis‘assigns &t any phone number or emal address. You agree o be responsitie for any
mmmmnmmatw.mmmm:uwmmmmmmwammwmm
at 1-888-254-6359. Such revocation has no bearing on your abiity to contract with Energy Harbor,

Contract Expiration: At least every three (3) years, you wil be given the opportunity to opt-out of your commundty’s aggregation program at no cost. You are
responsshie for amanging your electnic supply upon termination of this Agreement.
DispuuPrmCumEnangahnrimmmmumd“nmnmmﬂﬂ}mamhﬁmm
weekdays, or in writing &t Energy Harbor, At Contract Administralion, 341 White Pond Or, B3, Algon, OH 44320, Our web address s wawa enerovharbor com, If
your complaint is not resolved after you have called your electric supplier andior your electnc udiity, or for general uslity information, residental and business
customers may contact the Public Usiies Commission of Ohio (PUCQ) for assistance al 1-800-586-7826 (1ol free) from eight am. bo fve pm. weekdays, or &
hep . www puco obeo oov, Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsal (OCC)
represents residential ity customers n matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (tol free) from 8 am. 1o 5 p.m. weekdays, or at
D' “www DeCROCe 0T,

Miscellaneous: You have the right to request from Energy Harbor, twice within 2 twebve (12) month period, 1p 10 twenty-lour (24) months of payment hsstory,
without charge. Energy Harbor is prohibited from disdiosing a Customer’s Social Security number andior account number(s) without the Customer's written consent
except for Energy Harbor's collections and reporting, paricipating in programs funded by the universal senvice fund, pursuant to section 432£.52 of the Revised
Code, or assigning a customer's contract o another CRES provider. Energy Harbor's emvionmental disciosure statement s available for viewing on our websie
s eneroynarior com. You agree that Energy Harbor will make the required annual and quartedy updates 1o the disciosure statement electronically on our
webste. Energy Harbor wil also provide the information upon request.  Energy Harbor may assign its nights Io another, including any successar, in accordance
with the rules and requiations of the PUCO. Energy Harbor assumes no responshility o abiity for the following #ems that are the responsibiity of the EDU:
operuima'dmawmrsehﬂ-ﬂmmmdmmﬁrﬁndwﬂwmdhwsmhmmd
anmmmwmmmsthMWﬂmmmmﬂm
is incomect, Energy Harbor reserves the nght to reprice the applicable account(s) or temminate the Agreement.  Energy Harbor reserves the nght to retum any
customer to the EDU i the customer’s rate code is changed and the account is no longer elighble for ths offer. Customer authorizes, but does not obligate, Energy
Harbor to exerdise cusiomer's governmental aggregation opt-out nghts.

Warranty: mmmmwmmhdmmm.mwmsamnmsmmﬁm
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.

OH - GA (Electnc) - Foed or Variable Price — No ETF - 3.20
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Residential and Small Commercial - Electric Terms and Conditions

Produd Fixed Prica
Price and Length of Agreement 4,52 ¢Wh through your June 2021 meter read
Cancellafion/Terminaton Fes None

These Terms and Condiions apply 1o you because you are enroling for electnic generation senvice with Energy Harbor LLC ("Energy Harbor®) through either (a)
affrmative consent or (b) not apsng out of your community elecinic aggregation program. ¥ you enroll by afmative consent, these Terms and Condiions and the
enrolment information on the website are your Agreement ["Agreement”). If you choose to remain in the community aggregation program by not “opéing-oul” or
exercising the night of rescission, these Terms and Condiions and your opt-out notification are your Agreement. Please keep a copy of this Agresment for your

Energy Harbor is cariified by the Public UtiiSes Commission of Ohio (PUCC') to offer and supply edeciric generation senvices in Chio. As a Competve Retal
Electric Service ("CRES") provider, Enargy Harbor will supply the electric generation b your Blectric Distribuion Utiity [EDU”) based on your usage. Your EDU
then disirbutes or defivers the elecincly 1o you. Energy Harbor sats the generaion prices and charges that the customers pay. The PUCO reguiates distribution
Definitions: Generaton Charge - Charge for the production of dectricly. Transmission Charge - Charge for moving hich voltage eleciricly from a generation
faciity to the distribution fines of the EDU. Distrbution Senice — Basic senvice for deffvering electricity over a distrbution system to a customer from the transmission
Sysiem,

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled 10 receive generation senvice from Energy Harbor, your EDU wil
send you a confirmation letter. You have the nght 1o resand your envoliment withn seven (7) calendar days following the postmark date of the confirmation lefier
by contacting the EDU by telephone of in wiiling 23 descrbed in the letier. The Right of Rescission only apples when a customer switches I 3 generation supplier
and not on renewal enroliments. Your EDU will not send a condirmation nofice upon amy renewal of this Agreement. Should you choosea to opt-out of your community's
program, you will be served by your EDU's standard senvice offer established pursuant to section 4528.14 of the Ohio Revised Code ("ORC’) unless you choose
an altemate suppier of elecinicety.

Eligibility: Only elighbie residental customer accounts not enrolied in the Percentage of income Plan Program (PIPP”) and eligbie small commercial customers
may enrol in this offer from Energy Harbor. Energy Harbor reserves the right o refuse enroliment b ary cusiomers with an outsianding balance.

Basic Service Prices: During the term of this Agreement, you agree 1o pay Energy Harbor 3 price for combined Generasion and Generation Related Charges
(Retad Eleciric Service”), spacified in the table above. Your Price 1o Compare ("PTC") consisis of bypassable transmission, generation and ransmission and
gensration related components, which are charges associated with the costs of purchased power and the cost 1o deliver the power through the ransmission system.
These are the charges that you would avoid for that biling period when you switch 1o Energy Harbor. if your product in the table above is a % Off PTC product, your
monthly price per kivh will vary because the EDU's PTC may change based on any changes made by the EDU in is caloulafions. In addition 1o Energy Harbor 's
charges, you wil ba chargad by your EDU for distribusion and varnous ofher charges. Your price may also include a fee assessed by a broker or agent representing

Length of Agreement: As a part of your community’s program, your Retal Electne Senvice from Energy Harbor wil commence with the next avalable meter reading
and after processing of the enroliment by your EDU and continue Srough the term indicated in the table above. The program may be terminated pricr Io the term
pursuant 10 the temms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard senvice offer or its successor. [n the event that (1) the PUCO approves or implements a phase-in credit for generation andior
ransmisson charges of the EDU or takes any other action which aflects the PTC or othenwise does not allow the EDU to refiect the full cost to procure generation
and transmission in the PTC or other requiatory action; or (2) there is any change in any statute, rule, regulation, arder, lew, or tarff promuigated by any court,
govemmental authorly, udity, Independent System Operator (1507, Regional Transmisson Organization (RT07) or other senvice provider, or any change in
operating procedure, which alters 1o the detiment of Energy Harbor its costs to perform under this Agreement, you may receive: 2 notiication from Energy Harbor,
This notiScation will include a description of one or more of the situaions descrbed above. Energy Harbor may offer you new Terms and Condifions. You must
iﬁcﬂemmmuhmewmaﬂﬂhhnﬁlmmmmﬁwmhmiﬁmmﬁs
Agreement will terminate on the date specified in the noices, and you may be retumed 1o your EDU for Retal Blectric Sendce. Allematively, Energy Harbor may
decide 1o terminate this Agreement, and you will receive prior writien notice of the termination, afer which you may be retumed to your EDU for Retall Electric
Senice. Whether Energy Harbor offers you new tenms of lerminates this Agreement under this provision, you will not be responshhle for any cancellaSonlenmenation
fee. You must stil pay al Energy Harbor charges fvough the date you are refurned 1o your EDU or switched to another CRES provider for senace.

Bﬁlg:Ywﬂmﬁnammﬁﬂﬂmﬂﬂmm]bmmmwnmldﬂguImhummﬂwhum.
Energy Harbor may cancel this Agresment after gving you 2 minimum of fourteen (14) days written notice. Upon cancellation you wil be retumed 1o your EDU as
a customer You will reman responsible 1o pay Energy Harbor for any electricity used before this Agreement is cancelled, 25 well as any late payment and eardy
termination chares. Ensrgy Harbor reserves the right to convert you from consolidated biing 1o dual biling f such 3 conversion will Eaclitate more Bmely biing,
mmwmp:mnwmummmnmmmmmmmmﬁmmm
Ilruuh.aue12mnrﬂ'rsufbl'lgIismrra'ndyr:uﬂuntﬁiihﬂgﬂhﬁgﬂlhm,mmmﬂhah@ﬂtﬁqmmwﬁa.unwd

1
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the contract temm, you are responsible for payment of any outstanding balance upon nal confract true up. Energy Harbor reserves the right 1o adjust your monthly
hdgﬂmﬂuﬁhhdmmm!murdhhﬂgﬁtigmmwhhhhmaimmmmmm
um.mﬂummmmgmmaummmﬂumuumwmummmmm

Penalties, Fees and Exceptions: If you do not pay the fid amount owed Energy Harbor by the due date of the bil, Energy Harbor may charge a 1.5% per month
kate payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement af any ime without penally. Customer and Energy Harbor both agree that the lofiowing
wil constiute force maeure events under this Agreement and fhat Energy Harbor shall have the nght 1o terminate or modify the agreement without kablity £ (1)
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affects the PTC or othersise does not aliow the EDU 1o reflect the &4 cost bo procure generation and transmssion in the PTC or ofher reguiatory acion. bn the
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offer with your EDU, you may not be served under the same rates, terms, and condition that apply 1o other EDU customers.

Customer Consent and Information Release Authorization: By choosing not 1o opt-out of your community’s aggregation program, of 1o affrmatvely join £ you
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your ;
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2 1-585-254-5355, Such revocation has no bearing on your ability 10 contract with Energy Harbor,
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responsitie for amanging your elecinic supply upon termination of this Agreement.

Di:put:Prum:hH:mmmﬂmmmumdmhm:l1mmmltmamh5mEST
mmhmamﬁm.mmmmm,mmmmammm Dur web address is www energyvharbor com, If
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br haewew Do ohen oo, Hearing of spesch impaired customers may contact the PUCO wia 7-1-1 (Ohio relzy senvice). The Ohio Consumers’ Counsel (OCC)
mpmrﬁhﬁtﬁrmmhrr::hshehmheHm.mmCmbemli-!??—?l!&ﬁﬂ[:li‘u}iunﬂmhﬁmmdﬁq&urd

ROD W DICOCT O,

mYmhawhri}thmﬂimaﬁgybhh.ﬁmﬂham{1&mﬁwﬁiwhmﬁrﬁl]mdmﬂhﬁﬂm
without charge. Energy Harbor is probibited from disdosing a Customer’s Social Security number andlor account sumber(s) without the Customer's wrilien consent
except for mw;mwmmhmmnummw.mhmmadum
Code, or assgning a customer’s contract to another CRES prowider. Energy Harbor's environmental disclosure statement & available for viewing on our website
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websee  Ensrgy Harbor will also provide the information upon request Energy Harbor may 2ssign s nghts 1o anofher, ncluding any successor, in accondance
with the rues and reguistions of the PUCD. Energy Harbor assumes no responsiblity or Eability for the folowing iems that are the responsbility of the EDU-
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is Incomect, Energy Harbor reserves he right 1o reprice the applicable accountfs) or terminate the Agreement. Energy Harbor reserves the right 1o retum any
customer 1o the EDU # the customer's rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbor to exercse customer’s governmental aggregaiion opt-out rights.

Warranty: mmmmmumnummﬂm.mwmsameNMPWAREW

AND ARE IN UEU OF ALL OTHER WARRANTEES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Al 20, 2020

Moy 11, 2030

Auburn Township
Cormmrusnity Bectric Agpregation Motification
Dear Resident,
Wielcome Lo your community’s slecinc aggregation program whiach provides you weith exclutve prcing on the sectne
generation portion of yoor electric bill. This & possible through povernmental agpregation, 2 community purchasing program
where community officials use group buying power to porchase electricity from a retal electric generation suppher certified
by the Publc Utilities Commission of Ohio. This program was approved by voters i your community in Novemnber 2018,

How You Benefit
fiy participating in this aggregation program, yoo will receive the followsng exclusive pricing on your electric generation:

Your Bectric Utility Faed Price Term End Early Termination Fee

Resdentiy AEP - Dlwo Poweer 4. 52 cents per bwh June 2021 None

Energy Harbor has been selected by your communily Lo provide your slectric generation. I you're not alreadly participating,
this is your chance to join. If you're already participating, thit is your opporhunity to continue the benefits of the program.

S5ame Reliable Senvace

Youur slectric utility will continue to mantan the systern that delivers power to your home - no new poles o wires will be bk
by Energy Harbor, You will contine to recenes 2 single, exsy-to-read bl from your local electric utility with your Energy Harbor
charpes included. f you are on a bodget billing plan with your dlectric utility, and meet Energy Harbor's minimomn eligihlity
requirerents, you will continue to receive that service®.

Opt-Out Information

You are not obligated to partiopate in the community's electric governmental aggregation program. I you do not want 1o
participate in your communily program, you have until the opt-out deadiine to return the 3tached “opt-out” form below or
you may contact Energy Harbor toll-free 2t 1-856-636-3749 to opt-out over the phone. You may choote to leave the program
at anvy time, without penalty, 2nd will NOT be charged cancellstion fee.

Enrollment Information

Following the opt-out deadine, if you are 3 new member of the program, your future bells will reflect the electric price listed
above from Energy Harbor after your enroliment has been completed and your switch horl been finalived — approsimately 30-
45 days, depending upon your meter read date. i you do not opt oot 2t this time and leave the program at a bater date, you
might not be served under the same rates or terms and conditions that apply to other custome s served by your utility. if you
are not cumently receiving electnic generation from Energy Harbor, your dectric wtility will send you a letter confirming your
setection of Energy Harbor 31 your alectric peneration provider. If you are currently enrolied in the community’s aggregation
program, you will not receive 2 letter from your electric utiity. As required by bow, this letter from your utdity wall inform you
of your option ta rescnd your enroliment with Energy Harbor withen seven days of its postmark. To become 2 member of the
community’s slectric governmental ageregation program, you don't need to telue any action when this letter amives.

Pleaie refer to the endosed Terms and Conditions and FACE for more information. Your community officals harve selectied
Energy Harbor to handie all /questions regarding your cormenunity-approved electric aggregation program. i you hirve Jery
questions or wich to opt out, pleate call Energy Harbor toll-free 2t 1-866-636-3749, Monday through Friday, 2am toSpm
Sancerely.

Auburmn Township

Auburn Township OPT-OUT FORM

Option 1: Do Nothing to Join Option 1 Return this Opt-Out Form Opt-Out Descline
You will be enrolied sutomatically if you oR To opt ouz, return tha form or call Emergy
o not respond to ths ketter Farbor by the opt-out deacine. My 11, 2020

Service Addres (City, State, Tok
Phone Mumber.

Azcount Mumnber:

Account Holder Sgralre:

O By checking this bax, | chaose to opt out of my community electric povernmentsl agprogetion program.
Retern opt-out form to: Community Bectnic Aggregation Prograrm, 341 Whits Pond Drive, Bidg. 83, Aloron, Ofio 448320



Community Electric Aggregation Program FAQs v.3.20

How s rry commenity able to choose 2 cortified electric
peneration suppler on mry behaif?

Lingder povernmmental aggregation, kocal officals bring cticems
tegether 1o g2en group buying powe s for the purchane of
ompettvely priced slectricty from 3 retad sleciric
peneration suppler certified by the Public Utiities
Commission of Ohio (PUCD]. Resicents voted to 2ilow the
comemamily 1o contract for an slectnic prneration wpplier on
their behal!, Your commnity han selercted Energy Harbor to
prowide you with exciuches pricing on your slectric
Beneration.

Who is Enerpy Harbor?

Energy Harbor, headguartensd in Aloon, Ohio is a fully
integrated retad enevpy provider and independent power
producer capable of pererating substantial carbon-free
enargy. The company proudly serves nearty one mlion
residential, cormenercial, and industrol custome s in Dieo,
Yours i one of over 200 commersties who have chosen
Ensrpy Harbor 10 prowide Slecine Appmegaton Drograms,

What do | need tn do if | want 1o be inchoded in this
governmenial aggregtion?

You do net need 10 do amything to recenve the exhutive
peneration pricing under thss program. You mory chooss to
refnaen in the aggregation prous by semply not opling out of
the program.

Is mvy price for posrer foxed, or does it vary?
With 2 freed price, the price you will recrive each month does.

not change.

Hioww well | kenowr i | 2 sirve Moy under the shectric
povernmentsl argregation program’

You'l know you 2re SIving money It long X5 your pnce weth
Energy Harbor i kowser than your utiity's Price ts Compare
(FTC)

H | am aiready a meraber of this program, wiry am |
recebving this lettes?

As 3 crrent member of your comemunily’s Seciric
Eovermrmental aggregation program, you e given the
cpportunity to opt out of the program at et ewery three
yhars. Your preveows contract term with Energy Harbor is
coming to an end, and this is your opportuny to either opt
oot or continee the benefits of the program,

What does “opt out” mean?

Ot -out” means that you can decds not to partopate n
your comenunity’s sletng Eovernmental agEregation
program. By returning the opt-oot form attached to this
notfication or caiing Enerpy Harbor to opt-out by the Opt-
Ougt Deacline, you will not be enrolled with Enerpy Harbor,
your community’s sehected slectric prreration Loy, nd
you will not recetve the discount.

Can | opt out ower the phone ?
Yoo, if you choose not 1o return the opt out form, you may
contact Ererpy Harbor 3t 1-856-636-3743 to opt out ower the

phone. Whachever method you chose, you st do 50 by the
Ot -0t De=aclline on the front of this notifcation.

What happens if | do mot opt-cut?
N yous do not ot by the Opt-Out Deadine, you will be
inchuded i yOur COMMUNTYS AEETEEAton Drogram.

Can | opt cut of the program at 3 bxter date?

Yex, you oy leave the sgpregation program 3t 2y bme
without penalty. Folowing the opt out deacine, you st
contact Enerpy Harbor via the phone 1o canced your contract
and ask 1o opt out of future agpregation madings Lo your
cormeranty for the remainder of the contracted term o
stated i this ketier, You will nod be chorged on rorly
trrrmnction o concrlotion jee | you chose to leave the
program 2 bater date for Mvy reason.

What are mvy enerpy tupply chosces if | decide to opt out?
You can sty werh your cormend electnic utility, which will
continue t sUpply YOUr slecinic generatian it & abways has,
o you can sho for an altematve peneration suopier. A lst
of compettive slectne supoliers certified by the PUCD and
Ther curment prices are aailable by calfeg 1-500-686-PUCD
{1-B00-686- TE26).

o | ok the appregation, will Eserpy Harkor continue to busiget
bl mry Supplcr charpes?

Yoo Budpet bieng wil contirsae 10 be prowided o ehpble
reticents wiha Cumenthy have budpet biflieg wth their pribry and
2t least 10 months of hetorical viage. I you have lexs than 10
morets of wiage, you wil sl recewe the ooty exchelve
pricng krted herein but will be inefpbie for the budget biling
service_ Uncher bueipet by sorvace, Ereerpy Harbor wall caloulate
your bodgeted anount based on your Fveriie oo pshge
ower the pnos months. Penodcally, Ernergy Harbor may examens
your budgrt o mury bRt B0 more Cosely motch yous uiiege
from the prewious year. Enerpy Harbor will condiuct 3 final troe-
P 3 the end of the contract - oF Lpon your keaving The progrem
shonld you “opt-out’ before the Program Term End - to reconcle
between the actual amount of slectricty wed and the amount
paed yader the plan. The mew budget amount may sary from the
ievel of your currest budgst payment. You will contrue D
receave & levelized amount from your iy for delvery Lenace
and moy experience true uet with your Jtility during the

rontr et Plesse ol 1-865-635-3749, ¥ you hurer Queilions
regardong budpet billng m your avd.

Can | st burve ey paryrment Jetomatically dedocted from
vy checking account ¥ | do now?
Yoo How you poy your electric Bl wall not change.

¥ | join rry community’s powernmmental aggregation
program, who will delver mry power, read sy meter and
respond to emerpenciel, tuch s power cutages?

Yoo ehertric utility will 23l be responsible for deiverng
powesr 1o your horme of business, reacing your meter and
restoning power after an oulage.

What i the tol-free number for guestions?
¥ you howe amy questior o wish 10 Dot out, please call
1-865-636-1749, Mondyy through Fricay, Sam oS pm.
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Product Fixed Price

Fleciric Distribuion LSty ([EDU) Ohio Power Company
Price and Length of Agreement 4.82 ¢kth through your June 2021 meter read
Cancelzton/Termination Fee Mone

Thess Terms and Condiions apply 0 you because you are enraling for eleciric generaion senace with Energy Harbor LLC ("Energy Harbor®) through esther (a)
affrmative consent or [b) not oping out of your community elecinic aggregation program. i you enmll by affrmagve consent, these Terms and Conditions and the
enroliment nformation on the websfie are your Agreement ("Agreement”) If you choose o reman in the communily aggregation program by not “opéing-oul” or
exercising the right of rescission, these Terms and Condifions and your opl-out nolification are your Agreement. Please keep 2 copy of this Agreement for your
TEcorgs.

Energy Harbor i cerSfied by the Public UsiSes Commission of Oheo (PUCO") to offer and supply electric generation senices in Ohio. As a Competitve Retal
Electric Service ("CRES") provider, Energy Harbor will supply the edecinc generafion o your Beciric Distribution Utiizy ("EDUT) based on your usage. Your EDU
then distributes or defivers the electriclly bo you. Energy Harbor sets the generalion prices and charges that the cusiomers pay. The PUCO regulates distribution
Definitions: Generation Charge — Charge for the production of electricly. Transmassion Charge — Charge for moving high voltage elecincity from a generalion
tacdity i the distribution nes of the EDU. Désirbution Senvice — Basic senvice Tor delivering eleciricity over a disinbution sysi=m lo 2 customer from the ransmission
system,

Right of Rescission: If you do not opt-0ut of you give your afmative consent and are envolied 1o receive generation service from Energy Harber, your EDU will
send you a confirmation letier. You have the right to rescind your erroliment within seven (7) calendar days following the postmark date of the conBrmasion lefter
by contacting the EDU by t=lephone or in writing as described in the lefter. The Fight of Rescission only applies when a customer switches o a generation supplier
and not on reneweal enroliments. Yoor EDU will not send 2 confirmation notice upon amy renewal of fhis Agreement. Should you choose 1o opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant 1o section 4528.14 of the Ohio Revised Code ("ORC") unless you choose
an atemate suppher of slectricty,

Eligibility: Only eligble residential customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP”) and eligble small commercial customers
may enroll in this offer from Energy Harbor, Energy Harbor reserves the right 1o refuse envoliment bo any customer with an oulstanding balance.

Basic Service Prices: During the term of this Agreement, you agree bo pay Energy Harbor a price for combined Generation and Generabon Related Charges
("Retal Beciric Servce”), speciied in the table above. Your Price to Compare (PTC7) consists of bypassable transmission, generation and ransmission and
generation related components, which are charges associated with the costs of purchased power and the cost to delfiver the power Bough the ransmission system.
Thess are the charges that you would 3vad for that biling peniod when you switch o Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculaions. In addition to Energy Harbor 's
charges, you will be charged by your EDU for destribution and vanious other charges. Your price may aiso indude a fee assessed by a broker or agent representing
YOUr COMEmUNity.

Length of Agreement: As a part of your community’s program, your Retal Blectric Senvice from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior o the term
pursuant 1o the terms of e master agreement between Energy Harbor and your community for the aggregation program. Should the program be tesminated, you
will be retumed to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation andlor
ransmisson charges of the EDU or takes any other action which affects the PTC or othenwise does not allow the EDU to reflect the full cost 1o procure generation
and Transmission in the PTC or other requiatory action; or (2) there is any change in any staie nie. requiaion, order, law, or il promulgated by any court,
governmental authority, uity, independent System Operator (1507). Regional Transmission Organization ((RTO) or other serace provider, or any change n
operating procedure, which alters 1o the detriment of Energy Harbor its costs 1o perform under this Agreement, you may receive a nolification from Energy Harbor.
This noShcation wil include a description of one or more of the shuaions desaribed above.  Energy Harbor may offier you new Terms and Condiions. You must
indicats your affrmative consent 1o te new Temns and Condiions as specified in the notices. If you do not contact Energy Harbor 1o acoept the new temms, this
Agreement will tlerminate on the date specified in the nofices, and you may be refumed 1o your EDU fior Retal Blectric Senvice. Alematively, Energy Harbor may
dacide Io terminate this Agreement, and you wall receive prior writien notice of the termination, after which you may be retumed to your EDU for Retall Elecinic
Service. Whether Energy Harbor offers you new lenms or erminates this Agreement under Ihes provision, you will not be responsibie for 2y cancellationtermination
fee. You must sl pay all Energy Harbor charges through the date you are retumed 1o your EDU or swiiched to another CRES prowder for senace.

Billing: You wil recsive 2 consolidated bil monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bl by the due date,
Energy Harbor may cancel this Agresment after giving you 2 minsmum of fourteen (14) days written notice. Upon canceliation you wall be retumed o your EDU as
a customer, You wil remain responsbie 5 pay Energy Harbor for any slecticly used belore ths Agreement is cancelied, 25 well 23 any late payment and early
termination charges. Energy Harbor reserves the night 1o convert you from consalidated biling 1o dual biling # such 2 conversion wal faciitate more mely biling,
collecsions, andlor payment. Furthermore, your fadure i pay EDU charges may result in your slectnc senice being disconnected in accondance with the EDU tarifl.
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the coniract lerm, you are responsble for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right bo adjust your monthly

budget amount prior o final contract true up. If you enroll in budget biling, then choose not o be in the program of if you become two consecutive monthly payments
overdue, you will be removed from budget biling, your account will be reconcled, and you wall be balled for the outstanding budget balance on your nexd biling cydle.

Penalties, Fees and Exceptions: if you do not pay the full amount owed Energy Harbor by the due date of the bil, Energy Harbor may charge 2 1.5% per month
late payment fee.

Cancedlation/T ermination Provisions: You may lerminate thes Agreement & any ime without penally. Customes and Energy Harbor both agres that the following
will constiute foree maeure events under this Agreement and that  Energy Harbor shal have the night to lerminate or modily the agreement without Eabdity i (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) andéor Competiive Bid Process (CBP), or other generation procurement process results in a Price to
Compare (PTC) that 5 equal to or less than the comparable annualized generation and Fransmssion rates and nders in efiat a5 of the eflective date of this
Agreement, or (2] the PUCO approves or implements a phase-in credil for generation andéor transmission charges of the EDU or takes any other action which
affects the PTC or otherise does not allow the EDU to refledt the il cost 1o procure generation and ransmission in the PTC or other requiaiory action. In the
event that the program is terminated, you will be refumed o your EDIU s standard senvice ofer. Upon lermination with Energy Harbor and retum to standard service
offer with your EDU, you mary not be served under the same rates, terms, and condiion that apply i other FDU arstomers.

Customer Consent and Information Release Authorization: By choosing not o optout of your community's aggregation program, of 1o afimaively join i you

understand and agree 1o the terms and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor o obtain information from the EDU thal

includes, but i not mited to: biling history, payment hestory, hislonical and future aleciniclly usage, meder readings, and characienistics of eleciricity service. Energy

Harbor reserves the right to determine if your credit standing is satisfaciony befiore accepting your enroliment request. This Agreement shall be considered executed

:memdmmmhmm.huﬂdhmﬂdﬂﬂﬁhﬂﬁﬂmm
enroliment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree to receive pre-recordedartificial voice messages calls and/or use of an astomatic
diaing device, text messages andor emalls from Energy Harbor or s agents/assions at any phone number or emall address. You agree 1o be responsble for any
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by caling us
at 1-585-254-8358. Such revocation has no bearing on your abdily o confract with Energy Harbor.

Contract Expiration: Al least every three (3) years, you will be given the opportunty 1o opt-out of your community’s aggregation program at no cost. You are
responsile for aanging your elecinc supply upon iermination of thes Agreement.

Dispute Procedures: Contact Energy Harbor with anry questions conceming the temms of senvice by phone at 1-888-254-6359 (iod-ree) from 8 am. o S pm. EST
weskdays, or in writing al Energy Harbor, Afin: Confract Administration, 341 White Pond Dr, B3, Alkron, OH 44320, Our web address is www energvharbor com, if
your complaint is not resolved after you have calied your slectric supplier andior your electric uslity, or for general sility information, residential and business
Customens may contact the Public Utlities Commission of Ohio (PUCO) for assistance at 1-800-585-T826 (toll free) fom eight am. 1o fve pm. weekdays, or at
hitn ewew puco oo cov. Hearing or speach impaired customers may contact the PUCO via 7-1-1 (Ohio relay senvice). The Ohio Consumers’ Counsel (OCC)
represents residential ulity customers in matters before the PUCO. The OCC can be contadied at 1-877-742-5522 (tol free) fom 8 am. o 5 pm. weeidays, or at

hop  wwea DaCOCE O,

Miscellaneous: You have the right o request from Energy Harbor, taice within 2 twedve (12) month perod, up o twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Cusiomes’s Social Security number andior account number{s) without the Cusiomer's writien consent
except for Energy Harbor's collections and reporiing, participating in programs funded by the universal senvice fund, pursuant to section 4528.52 of the Revised
Code, or assigning a ousiomer's confract 10 another CRES provider. Energy Harbor's emaronmental disciosure stalement is avaable for viewing on our website
www energyvharbor com. You agree that Energy Harbor wll make the required annual and quariery updates o the discosure statement electronically on our
website. Energy Harbor will also provide the informaion upon request.  Energy Harbor may assion its rights 1o another, induding any successor, in accondance
with the nules and reguiations of the PUCO. Energy Harbor assumes no responshility or Eabiity for the following flems that are the responsibhility of the EDU:
pperation and maintenance of the EDU's elecirical system, arry intemmuption of senvice, termination of service, or dederioraion of the EDU's service. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said information
is incorrect, Energy Harbor reserves the right 1o reprice the applicable accountis) or terminate the Agreement.  Energy Harbor resenves the right to retum any
customer to the EDU if the customer’s rate code i changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbor io exercse cusiomer’'s governmenta aggregation opt-out nghts.

Warmanty: Energy Harbor warrants tile and the night to all elecricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE

AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTAELITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/10/2020 1:25:12 PM

Case No(s). 19-0032-EL-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Auburn
Township, Tuscarawas County, OH



