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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 
3.1 General 
 

This section sets forth the regulations and order related charges for Access Service Requests (ASR) 
for Switched and Special Access Service, as defined in this tariff. These charges are in addition to 
other applicable charges set forth in other sections of this tariff. 

 
3.1.1 Ordering Conditions 

 
All services offered under this tariff will be ordered using ASR. The format of the ASR 
will be as specified in the industry Access Service Order Guidelines, unless otherwise 
specified herein. A Customer may order any number of services of the same type and 
between the same Premises on a single ASR. All details for services for a particular order 
must be identical. 

 
The Customer shall provide all information necessary for the Company to provide and bill 
for the requesting service. When placing an order for Access Service, the Customer shall 
provide the following minimum information: 

 
A. Customer name and Premise(s) address(s); 

 
B. Billing name and address (when different from Customer name and address); 

 
C. Customer contact name(s) and telephone number(s) for the following provisioning 

activities: order negotiating, order confirmation, interactive design, installation 
and billing. 

 
The order date (Application Date) is the date on which the Company receives a firm 
commitment and sufficient information from the Customer to allow processing of the ASR. 
The Customer is advised of the critical events in the provisioning process, the Application 
Date, the Plant Test Date and the Service Commencement Date, at the time the company 
gives the Customer a Firm Order Confirmation (FOC). The FOC is forwarded to the 
Customer within 2 business days after the date on which all information needed to process 
the ASR has been received by the Company. 

 
 
 
 
 
Issued: January 24, 2005 Effective: February 25, 2005 
 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 OHa0501 

 
 



 

 

XO Communications Services, Inc. P.U.C.O. No. 3 
 Original Page 55 
  

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.1 General, (Cont'd.) 
 

3.1.2 Provision of Other Services: Unless otherwise specified herein, all services offered under 
this tariff shall be ordered with an ASR.  

 
With the agreement of the Company, other services may subsequently be added to the ASR 
at any time, up to an including service date for the Access Service. When added 
subsequently, charges for a Design Change as set forth in Section 6.3.3.2 will apply when 
an engineering review is required. 

 
Additional Engineering is not an ordering option, but will be applied to an ASR when the 
Company determines that Additional Engineering is necessary to accommodate a 
Customer request. Additional Engineering will be provided by the Company at the request 
of the Customer only when a Customer requests additional technical information after the 
Company has already provided the technical information included on the Design Layout 
Report as set forth herein. The Customer will be notified when Additional Engineering is 
required, and will be furnished with a written statement setting forth the justification for 
the Additional Engineering as well as an estimate of the charges. If the Customer agrees to 
the Additional Engineering, a firm order will be established. If the Customer does not want 
the service or facilities after being notified by the Company that Additional Engineering is 
required, the Customer may cancel the order and no charges will apply. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order 
 

An ASR is required by the Company to provide a Customer both Switched and Special Access 
Service, as described herein. An ASR will be required for each new similar service arrangement or 
group of common circuits. 

 
When a customer requests new or additional Switched Access Service, one or more ASR’s may be 
required. The number of orders required is dependent on the type of services and/or facilities being 
requested.  

 
When placing an order for either Direct Connect Service or Tandem Connect Service, as described 
in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all standard ASR 
ordering information as specified in industry guidelines. The customer will also be required to 
provide this information to order additional service for an existing service type. For new Customers 
ordering Tandem Connect Service, the Customer will only be required to complete an ASR for 
installation of new service. 
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INTRASTATE ACCESS SERVICES 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.1 Access Service Date Intervals 
 

Access Service is provided with one of the following Service Date intervals: 
 

- Standard Interval 
- Negotiated Interval 

 
The Company will specify a FOC and the Service Commencement Date contingent on the 
ASR being complete as received. To the extent the Access Service can be made available 
with reasonable effort, the Company will provide the Access Service in accordance with 
the Customer’s requested interval, subject to the following conditions: 

 
A. Standard Interval: The Standard Interval for Switched and Special Access Service 

will be 10 business days from the Application Date. This interval only applies to 
standard service offerings for a Customer which is On-Net and at locations where 
there are pre-existing facilities to the Customer premises. Access Services 
provided under the Standard Interval will be installed during Company business 
hours. 

B. Negotiated Interval: The Company will negotiate a Service Date Interval with the 
Customer when: 

 
(1) The Customer requests a Service Date before or beyond the applicable 

Standard Interval Service Date; or 
(2) There is no existing facility connecting the Customer Premises with the 

Company; or 
(3) The Customer requests a service that is not considered by the Company to 

be a standard service offering (for example, if Additional Engineering is 
required to complete the order); or 

(4) The Company determines that Access Service cannot be installed within 
the Standard Interval. 

 
The Company will offer a Service Date based on the type and quantity of Access Services 
the Customer has requested. The Negotiated Interval may not exceed by more than six 
months the Standard Interval Service Date, or, when there is no Standard Interval, the 
Company offered Service Date. All services for which rates are applied on an Individual 
Case Basis are provided with a Negotiated Interval. 
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INTRASTATE ACCESS SERVICES 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS 
SERVICE, (CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.2 Access Service Request Modifications 
 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may accept a verbal modification from the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so 
with the normal work force assigned to complete such an order within normal business 
hours. Charges for access service order modification will apply as set forth below, on a per 
occurrence basis. 

 
Any increase in the number of Special Access Service Channels, Switched Access Service 
lines, trunks, transport facilities, Out of Band Signaling connections or any change in 
engineering or functionality of a service will be treated as a new ASR with a new Service 
Date Interval. 

 
A. Service Commencement Date Changes: ASR service dates for the installation of 

new services or rearrangement of existing services may be changed, but the new 
service date may not exceed the original Service Commencement Date by more 
than 30 calendar days. When, for any reason, the Customer indicates that service 
cannot be accepted for a period not to exceed 30 calendar days, and the Company 
accordingly delays the start of service, a Service Change Charge will apply. In 
addition, when the Customer submits a request for a Service Date Change that is 
less than five business days from the date of notification by the Customer, a Service 
Date Charge and an Expedite Charge will apply. No Expedite Charge will apply if 
the Customer requests a Service Date Change that is more than 5 business days 
from the date of request by the Customer but earlier than the original requested 
Service Commencement Date. 

 
If the Customer requested service date is more than 30 calendar days after the 
original service date, the order will be canceled by the Company on the 31st day. 
Appropriate cancellation charges will be applied. If the Customer still requires the 
service, the Customer must place a new ASR with the Company. 

 
The Service Date Change Charge will apply on a per order, per occurrence basis 
for each service date changed. The applicable charges are set forth in Section 
6.3.6.2. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.2 Access Service Request Modifications, (cont'd.) 
 

B. Design Change Charge: The Customer may request a Design Change to the service 
ordered. A Design Change is any change to an ASR which requires Engineering 
Review. An Engineering Review is a review by Company personnel of the service 
ordered and the requested changes to determine what change(s) in the design, if 
any, are necessary to meet the Customer’s request. 

 
Design Changes include such changes as the addition or deletion of optional 
features or functions, a change in the type of Transport Termination (Switched 
Access only) or type of Channel interface. Any other changes are not considered 
Design Changes for purpose of this subsection and will require issuance of a new 
ASR and the cancellation of the original ASR with appropriate cancellation 
charges applied. 

 
The Design Change Charge will apply on a per order, per occurrence basis, for 
each order requiring a Design Change. The applicable charges, as set forth in 
Section 6.3.3.2, are in addition to any Service Date Change Charges that may 
apply. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.2 Access Service Request Modifications, (cont'd.) 
 

C. Expedited Order Charge: When placing an Access Order for service(s) for which 
a Standard Interval exists, a Customer may request a Service Commencement date 
that is earlier than the Standard Interval Service Date, in which case an Expedite 
Charge will apply. The Expedite Charge will not apply if the new Service 
Commencement Date is more than five days from the date of the request to the 
Company of the expedited order request. The request for an earlier service date 
may be received from the Customer prior to the service date. The Company has 
the exclusive right to accept or deny the Expedite Order request. However if, upon 
reviewing availability of equipment and scheduled work load, the Company agrees 
to provide service on an expedited basis and the Customer accepts the Company’s 
proposal, an Expedite Charge will apply. 

 
If the Company is subsequently unable to meet an agreed upon expedited service 
date, then the Expedite Charge will not apply. 

 
In the event the Company provides service on a expedited basis on the Customer’s 
request, and the Customer delays service or is not ready for delivery of service at 
the time of installation, a Service Date Change Charge will apply in addition to the 
Expedite Charge. 

 
In the event that the Customer cancels an expedite request, the Expedite Charge 
will be added to any applicable Cancellation Charge specified herein. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.2 Access Service Request Modifications, (cont'd.) 
 

C. Expedited Order Charge, (continued) 
 

In the event that the Customer requests a Service Date Change after the Company 
has received the original expedite request, the Expedite Charge will still apply. 

 
An Expedite Charge will not be applied to orders expedited for Company reasons. 

 
If costs other than additional administrative expenses are to be incurred when the 
Access Order is expedited, the regulations and charges for Special Construction as 
set forth in this tariff will apply. 

 
The Expedited Order Charge will apply on a per order, per occurrence basis, as 
specified in Section 6.3.3(B)(3). 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.3 Cancellation of an Access Service Request: A Customer may cancel an ASR for the 
installation of Switching Access Service at any time prior to notification by the Company 
that service is available for the Customer’s use. The cancellation date is the date the 
Company receives written or verbal notice from the Customer that the order is to be 
canceled. The verbal notice must be followed by written confirmation within 10 days. A 
Customer may negotiate an extension of service date of an ASR for installation of new 
services or rearrangement of existing service, in which case a Service Date Change Charge 
will apply. However, the new service date cannot exceed the originally established service 
date by more than 30 calendar days. On the 31st day beyond the original service date, the 
ASR will be canceled and the appropriate Cancellation Charge will be applied.  

 
Except as stated herein, Cancellation Charges will apply as specified in Section 6.3.6.3. 

 
If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall 
apply. 

 
A Customer may cancel an ASR for the installation of Special Access Service without 
incurring a charge at any time prior to the acceptance of a Negotiated Interval Service Date 
by the Customer. Cancellation Charges will apply for Special Access Service if the 
Customer cancels more than 48 hours after the Application Date. Cancellation Charges for 
Expedited Orders will be applied for any order canceled from the Application Date 
forward. 

 
If the Company misses a service date for a Standard or Negotiated Interval Access Order 
by more than 30 days due to circumstances such as acts of God, governmental 
requirements, work stoppages and civil commotions, the Company shall not be liable for 
such delay and the Customer may cancel the ASR without incurring cancellation charges. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.4 Minimum Period of Service: The minimum period for which Access Service is provided 
and for which charges are applicable is one month. 

 
A. The following changes will be treated as a discontinuance of the existing service 

and a request for installation of a new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

 
(1) A change in the identity of the Customer of record; 
(2) A move by the Customer to a different building; 
(3) A change in type of service; 
(4) A change in Switched Access Service Interface (i.e., DS1 or DS3); 
(5) A change in Switched Access Service Traffic Type; 
(6) A change in type of Special Access Service Channel Termination; 
(7)  A change from 2-point to multipoint Special Access Service. 

 
B. When Access Service is disconnected prior to the expiration of the minimum 

period, charges are applicable for the balance of the minimum period. The 
Minimum Period Charge for monthly billed services will be determined as follows: 

 
For Switched Access Service, the charge for a month or fraction thereof is the 
applicable minimum monthly charge for the capacity made available to the 
Customer. 

 
For Special Access Service facilities, the charge for a month or fraction thereof is 
the applicable monthly charge for the service as set forth in this tariff. 

 
All applicable Non-Recurring Charges for the service will be billed in addition to 
the Minimum Period Charge. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 4 - SPECIAL ACCESS 
 
4.1 General 
 

Network Services consist of any of the services offered thereunder, either individually or in 
combination. Each service is offered independently of all others. 

 
4.2 Transmission Service 
 

4.2.1 Transmission Service is offered via the Company’s facilities for the transmission of one-
way and two-way communications. 

 
4.2.2 Digital channels over the Company’s Network are furnished for full-duplex transmission 

of digital signals at operating speeds as follows: 
 

64 Kbps (DS-0) 
56 Kbps (DS-OD) 
19.2 Kbps 
9.6 Kbps 
4.8 Kbps 
2.4 Kbps 
1.544 Mbps (DS-1) 
44.736 Mbps (DS-3) 

 
Digital channels operating at speeds other than those listed above may be provided at the 
Company’s option on an Individual Case Basis (ICB). The rates for the operating speeds 
outlined above are described in Section 4.2. 

 
4.2.3 Digital channels furnished by the Company at 1.544 Mbps, interconnections to such 

channels and equipment’s interfacing to such channels shall meet the following 
characteristics: 

 
Line Rate:  1.544 Mbps + 130 ppm 
Line Code 1: Bipolar Alternate Mark Inversion (AMI) 
Line Code 2: Bipolar 8 zero substitution (B8ZS) 
Line Impedance: 100 ohms +/- 5% balanced 
Jitter: The multiplexer will add not more than 0.3 time slot of rms Jitter 

to a DS-1 signal when looped at the DS-3 point. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service 
 

6.2.1 General 
 

Rates are composed of three elements which may apply to a Customer’s service, depending 
upon the specific service requested and its location. 

 
A. The channel termination rate element provides for the termination of the 

communications path at the Customer designated location . One channel 
termination charge applies for each Customer designated location at which a 
channel is terminated. 

 
B. The channel mileage rate element is determined by the Vertical and Horizontal 

Coordinates (“V & H”) method, as set forth in the National Exchange Company 
Association Tariff, F.C.C. No 4. When the calculation results in a fraction of a 
mile, the total is rounded up to the next whole mile before applying the rate. 

 
C. Optional Features for which charges are applied only include multiplexing. 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.2 Reserved for Future Use 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.3 Digital Data Service 
 

Digital Data Service is provided at transmission rates of 2.4, 4.8, 9.6, 56 and 64 Kbps. 
 

A. This service consists of making DS-0 capacity available on a 24-hour per day, 7 
says per week basis. 

 
B. Digital Data Services  

 
RECURRING PER MONTH   
Channel Termination   
Per point of termination   
   
2.4 Kbps $ 40.00  
4.8 Kbps $ 40.00  
9.6 Kbps $ 40.00  
19.2 Kbps $ 40.00  
56 Kbps $ 40.00  
64 Kbps $ 40.00  
   
Channel Mileage   
Per Mile   
2.4 Kbps $ 1.00  
4.8 Kbps $ 1.00  
9.6 Kbps $ 1.00  
19.2 Kbps $ 1.00  
56 Kbps $ 1.00  
64 Kbps $ 1.00  
   
NON RECURRING CHARGE   
Channel Termination,   
per point of termination   
   
2.4 Kbps - 64Kbps $175.00  
Subsequent, same location   
2.4 Kbps - 64Kbps $125.00  
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.4 DS-1 Service 
 

DS-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 
analog or digital channels. This service supports voice, analog data, digital data and video. 

 
A. This service consists of making DS-1 capacity available 24-hours per day, 7 days 

per week. 
 

B. DS-1 Rates 
 

 MRC 
Channel Termination $132.00 
Channel Mileage  
 Fixed $130.00 
 Per Mile $25.00 
  
Non Recurring Charges  
Installation $250.00 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.5 DS-3 Service 
 

DS-3 service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1 
channels or 672 Voice, Analog Data or Digital Data Channels. 

 
A. The service consists of making DS-3 capacity available 24-hours per day, 7 days 

per week. 
 

B. DS-3 Rates 
 

 MRC 
Channel Termination $1150.00 
Channel Mileage  
 Fixed $600.00 
 Per Mile $60.00 
Non Recurring Charges  
Installation $2000.00 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.6 OC-3 Service 
 

Reserved for Future Use 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.7 OC-12 Service 
 

Reserved for Future Use 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service, (Cont'd.) 
 

6.2.8 OC-48 Service 
 

Reserved for Future Use 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 

6.2 Special Access Service, (Cont'd.) 
 

6.2.9 Service Calls 
 

When a customer reports trouble to the Company for clearance and no trouble is found in 
the Company’s facilities, the Customer may be responsible for payment of a charge 
calculated from the time the Company’s personnel are dispatched to the Customer Premise 
until the work is completed. 

 
A. Service Call Charge Rates 

 
 1st Hour Each Add’l 30  

Minute Period 
Per hour rate per technician $ 112.00 $ 45.00 

 
 

6.2.10 Individual Case Basis Arrangements 
 

When a Company furnishes a facility or service for which a rate or charge is not specified 
in the Company’s tariffs, charges will be determined on an Individual Case Basis. 
Specialized rates or charges will be made available to similarly situated Customers on a 
nondiscriminatory basis and will be filed with the Commission for approval. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 24, 2005 Effective: February 25, 2005 
 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 OHa0501 

 
 
 



EXHIBIT B 
Proposed Tariff Pages 



XO Communications Services, LLC         P.U.C.O. No. 3 
19th Revised Page 1 

Cancels 18th Revised Page 1 
Case No. 20-0717-TP-ATA 

INTRASTATE ACCESS SERVICES 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 

PAGE REVISION PAGE REVISION PAGE REVISION 
Title 1st Rev. 31 Original 55 1st Rev. * 
1 19th Rev. * 31.1 2nd Rev. 56 1st Rev. * 
2 13th Rev. * 31.2 2nd Rev. 57 1st Rev. * 
3 Original 31.3 1st Rev. 58 1st Rev. * 
4 Original 31.4 Original 59 1st Rev. * 
5 5th Rev. 31.5 Original 60 1st Rev. * 
6 1st Rev. 31.6 1st Rev. 61 1st Rev. * 
7 Original 32 Original 62 1st Rev. * 
8 Original 33 Original 63 1st Rev. * 
9 2nd Rev. 34 Original 64 1st Rev. * 
10 1st Rev. 35 Original 65 Original 
11 2nd Rev. 36 Original 66 2nd Rev. 
12 1st Rev. 37 Original 67 Original 
13 Original 38 1st Rev. 68 Original 
14 Original 39 1st Rev. 69 1st Rev. 
15 Original 40 1st Rev. 70 1st Rev. 
16 Original 41 Original 71 Original 
17 Original 42 Original 72 Original 
18 Original 43 Original 73 Original 
19 Original 44 Original 74 Original 
20 1st Rev. 45 Original 75 Original 
21 Original 46 Original 
22 Original 47 Original 
23 Original 48 Original 
24 Original 49 Original 
25 Original 50 Original 
26 Original 51 Original 
27 Original 52 Original 
28 1st Rev. 53 Original 
29 Original 54 1st Rev. * 
30 Original 

* - indicates those pages included with this filing

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 



 

 

XO Communications Services, LLC     (T) P.U.C.O. No. 3 
 13th Revised Page 2 
 Cancels 12th Revised Page 2 
Case No. 20-0717-TP-ATA 

INTRASTATE ACCESS SERVICES 
 
 

CHECK SHEET, (CONT'D.) 
 

PAGE REVISION  PAGE REVISION  PAGE REVISION  
76 Original  100 Original     
77 Original  101 Original     
78 Original  102 Original     
79 Original  103 Original     
80 Original  104 1st Rev.     

80.1 Original  105 Original     
80.2 Original        
80.3 Original        
80.4 Original        
80.5 Original        
81 Original        
82 Original        
83 1st Rev. *       
84 1st Rev. *       
85 1st Rev. *       
86 1st Rev. *       
87 1st Rev. *       
88 1st Rev. *       
89 1st Rev. *       
90 1st Rev. *       
91 1st Rev. *       
92 1st Rev.        

92.1 Original        
93 Original        
94 1st Rev.        
95 6th Rev.        
96 1st Rev.        
97 1st Rev.        

97.1 Original        
97.2 3rd Rev.        
98 Original        
99 Original        
         
         
         
         

* - Indicates pages included with this filing. 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

  
 



 

 

XO Communications Services, LLC     (T) P.U.C.O. No. 3 
 1st Revised Page 54 
Case No. 20-0717-TP-ATA Cancels Original Page 54 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE* 
 
3.1 General 
 

This section sets forth the regulations and order related charges for Access Service Requests (ASR) 
for Switched and Special Access Service*, as defined in this tariff. These charges are in addition 
to other applicable charges set forth in other sections of this tariff. 

 
3.1.1 Ordering Conditions 

 
All services offered under this tariff will be ordered using ASR. The format of the ASR 
will be as specified in the industry Access Service Order Guidelines, unless otherwise 
specified herein. A Customer may order any number of services of the same type and 
between the same Premises on a single ASR. All details for services for a particular order 
must be identical. 

 
The Customer shall provide all information necessary for the Company to provide and bill 
for the requesting service. When placing an order for Access Service, the Customer shall 
provide the following minimum information: 

 
A. Customer name and Premise(s) address(s); 

 
B. Billing name and address (when different from Customer name and address); 

 
C. Customer contact name(s) and telephone number(s) for the following provisioning 

activities: order negotiating, order confirmation, interactive design, installation 
and billing. 

 
The order date (Application Date) is the date on which the Company receives a firm 
commitment and sufficient information from the Customer to allow processing of the ASR. 
The Customer is advised of the critical events in the provisioning process, the Application 
Date, the Plant Test Date and the Service Commencement Date, at the time the company 
gives the Customer a Firm Order Confirmation (FOC). The FOC is forwarded to the 
Customer within 2 business days after the date on which all information needed to process 
the ASR has been received by the Company. 

 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 



 

 

XO Communications Services, LLC      (T) P.U.C.O. No. 3 
 1st Revised Page 55 
Case No. 20-0717-TP-ATA Cancels Original Page 55 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

 
3.1 General, (Cont'd.) 
 

3.1.2 Provision of Other Services: Unless otherwise specified herein, all services offered under 
this tariff shall be ordered with an ASR.  

 
With the agreement of the Company, other services may subsequently be added to the ASR 
at any time, up to an including service date for the Access Service. When added 
subsequently, charges for a Design Change as set forth in Section 6.3.3.2 will apply when 
an engineering review is required. 

 
Additional Engineering is not an ordering option, but will be applied to an ASR when the 
Company determines that Additional Engineering is necessary to accommodate a 
Customer request. Additional Engineering will be provided by the Company at the request 
of the Customer only when a Customer requests additional technical information after the 
Company has already provided the technical information included on the Design Layout 
Report as set forth herein. The Customer will be notified when Additional Engineering is 
required, and will be furnished with a written statement setting forth the justification for 
the Additional Engineering as well as an estimate of the charges. If the Customer agrees to 
the Additional Engineering, a firm order will be established. If the Customer does not want 
the service or facilities after being notified by the Company that Additional Engineering is 
required, the Customer may cancel the order and no charges will apply. 

 
 
 
 
 
 
 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 



 

 

XO Communications Services, LLC      (T) P.U.C.O. No. 3 
 1st Revised Page 56 
Case No. 20-0717-TP-ATA Cancels Original Page 56 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

 
3.2 Access Order 
 

An ASR is required by the Company to provide a Customer both Switched and Special Access 
Service*, as described herein. An ASR will be required for each new similar service arrangement 
or group of common circuits. 

 
When a customer requests new or additional Switched Access Service, one or more ASR’s may be 
required. The number of orders required is dependent on the type of services and/or facilities being 
requested.  

 
When placing an order for either Direct Connect Service or Tandem Connect Service, as described 
in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all standard ASR 
ordering information as specified in industry guidelines. The customer will also be required to 
provide this information to order additional service for an existing service type. For new Customers 
ordering Tandem Connect Service, the Customer will only be required to complete an ASR for 
installation of new service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 



 

 

XO Communications Services, LLC      (T) P.U.C.O. No. 3 
 1st Revised Page 57 
Case No. 20-0717-TP-ATA Cancels Original Page 57 

INTRASTATE ACCESS SERVICES 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.1 Access Service Date Intervals 
 

Access Service is provided with one of the following Service Date intervals: 
 

- Standard Interval 
- Negotiated Interval 

 
The Company will specify a FOC and the Service Commencement Date contingent on the 
ASR being complete as received. To the extent the Access Service can be made available 
with reasonable effort, the Company will provide the Access Service in accordance with 
the Customer’s requested interval, subject to the following conditions: 

 
A. Standard Interval: The Standard Interval for Switched and Special Access Service* 

will be 10 business days from the Application Date. This interval only applies to 
standard service offerings for a Customer which is On-Net and at locations where 
there are pre-existing facilities to the Customer premises. Access Services 
provided under the Standard Interval will be installed during Company business 
hours. 

B. Negotiated Interval: The Company will negotiate a Service Date Interval with the 
Customer when: 

 
(1) The Customer requests a Service Date before or beyond the applicable 

Standard Interval Service Date; or 
(2) There is no existing facility connecting the Customer Premises with the 

Company; or 
(3) The Customer requests a service that is not considered by the Company to 

be a standard service offering (for example, if Additional Engineering is 
required to complete the order); or 

(4) The Company determines that Access Service cannot be installed within 
the Standard Interval. 

 
The Company will offer a Service Date based on the type and quantity of Access Services 
the Customer has requested. The Negotiated Interval may not exceed by more than six 
months the Standard Interval Service Date, or, when there is no Standard Interval, the 
Company offered Service Date. All services for which rates are applied on an Individual 
Case Basis are provided with a Negotiated Interval. 

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  
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(N) 
(N) 



XO Communications Services, LLC      (T) P.U.C.O. No. 3 
1st Revised Page 58 

Case No. 20-0717-TP-ATA Cancels Original Page 58 
INTRASTATE ACCESS SERVICES 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS 
SERVICE*, (CONT'D.) 

3.2 Access Order, (Cont'd.) 

3.2.2 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may accept a verbal modification from the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so 
with the normal work force assigned to complete such an order within normal business 
hours. Charges for access service order modification will apply as set forth below, on a per 
occurrence basis. 

Any increase in the number of Special Access Service* Channels, Switched Access Service 
lines, trunks, transport facilities, Out of Band Signaling connections or any change in 
engineering or functionality of a service will be treated as a new ASR with a new Service 
Date Interval. 

A. Service Commencement Date Changes: ASR service dates for the installation of
new services or rearrangement of existing services may be changed, but the new
service date may not exceed the original Service Commencement Date by more
than 30 calendar days. When, for any reason, the Customer indicates that service
cannot be accepted for a period not to exceed 30 calendar days, and the Company
accordingly delays the start of service, a Service Change Charge will apply. In
addition, when the Customer submits a request for a Service Date Change that is
less than five business days from the date of notification by the Customer, a Service
Date Charge and an Expedite Charge will apply. No Expedite Charge will apply if
the Customer requests a Service Date Change that is more than 5 business days
from the date of request by the Customer but earlier than the original requested
Service Commencement Date.

If the Customer requested service date is more than 30 calendar days after the
original service date, the order will be canceled by the Company on the 31st day.
Appropriate cancellation charges will be applied. If the Customer still requires the
service, the Customer must place a new ASR with the Company.

The Service Date Change Charge will apply on a per order, per occurrence basis
for each service date changed. The applicable charges are set forth in Section
6.3.6.2.

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.
Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

(C) 

(C) 

(N) 
(N)



XO Communications Services, LLC     (T) P.U.C.O. No. 3 
1st Revised Page 59 

Case No. 20-0717-TP-ATA Cancels Original Page 59 
INTRASTATE ACCESS SERVICES 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*
, (CONT'D.) 

3.2 Access Order, (Cont'd.) 

3.2.2 Access Service Request Modifications, (cont'd.) 

B. Design Change Charge: The Customer may request a Design Change to the service
ordered. A Design Change is any change to an ASR which requires Engineering
Review. An Engineering Review is a review by Company personnel of the service
ordered and the requested changes to determine what change(s) in the design, if
any, are necessary to meet the Customer’s request.

Design Changes include such changes as the addition or deletion of optional
features or functions, a change in the type of Transport Termination (Switched
Access only) or type of Channel interface. Any other changes are not considered
Design Changes for purpose of this subsection and will require issuance of a new
ASR and the cancellation of the original ASR with appropriate cancellation
charges applied.

The Design Change Charge will apply on a per order, per occurrence basis, for
each order requiring a Design Change. The applicable charges, as set forth in
Section 6.3.3.2, are in addition to any Service Date Change Charges that may
apply.

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

(C) 

(N) 
(N)



XO Communications Services, LLC        (T) P.U.C.O. No. 3 
1st Revised Page 60 

Case No. 20-0717-TP-ATA Cancels Original Page 60 
INTRASTATE ACCESS SERVICES 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

3.2 Access Order, (Cont'd.) 

3.2.2 Access Service Request Modifications, (cont'd.) 

C. Expedited Order Charge: When placing an Access Order for service(s) for which
a Standard Interval exists, a Customer may request a Service Commencement date
that is earlier than the Standard Interval Service Date, in which case an Expedite
Charge will apply. The Expedite Charge will not apply if the new Service
Commencement Date is more than five days from the date of the request to the
Company of the expedited order request. The request for an earlier service date
may be received from the Customer prior to the service date. The Company has
the exclusive right to accept or deny the Expedite Order request. However if, upon
reviewing availability of equipment and scheduled work load, the Company agrees
to provide service on an expedited basis and the Customer accepts the Company’s
proposal, an Expedite Charge will apply.

If the Company is subsequently unable to meet an agreed upon expedited service
date, then the Expedite Charge will not apply.

In the event the Company provides service on a expedited basis on the Customer’s
request, and the Customer delays service or is not ready for delivery of service at
the time of installation, a Service Date Change Charge will apply in addition to the
Expedite Charge.

In the event that the Customer cancels an expedite request, the Expedite Charge
will be added to any applicable Cancellation Charge specified herein.

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

(C) 

(N) 
(N)



 

 

XO Communications Services, LLC     (T) P.U.C.O. No. 3 
 2nd Revised Page 61 
Case No. 20-0717-TP-ATA Cancels 1st Revised Page 61 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.2 Access Service Request Modifications, (cont'd.) 
 

C. Expedited Order Charge, (continued) 
 

In the event that the Customer requests a Service Date Change after the Company 
has received the original expedite request, the Expedite Charge will still apply. 

 
An Expedite Charge will not be applied to orders expedited for Company reasons. 

 
If costs other than additional administrative expenses are to be incurred when the 
Access Order is expedited, the regulations and charges for Special Construction as 
set forth in this tariff will apply. 

 
The Expedited Order Charge will apply on a per order, per occurrence basis, as 
specified in Section 6.3.3(B)(3). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  
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(N) 
(N) 



 

 

XO Communications Services, LLC      (T) P.U.C.O. No. 3 
 1st Revised Page 62 
Case No. 20-0717-TP-ATA Cancels Original Page 62 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.3 Cancellation of an Access Service Request: A Customer may cancel an ASR for the 
installation of Switching Access Service at any time prior to notification by the Company 
that service is available for the Customer’s use. The cancellation date is the date the 
Company receives written or verbal notice from the Customer that the order is to be 
canceled. The verbal notice must be followed by written confirmation within 10 days. A 
Customer may negotiate an extension of service date of an ASR for installation of new 
services or rearrangement of existing service, in which case a Service Date Change Charge 
will apply. However, the new service date cannot exceed the originally established service 
date by more than 30 calendar days. On the 31st day beyond the original service date, the 
ASR will be canceled and the appropriate Cancellation Charge will be applied.  

 
Except as stated herein, Cancellation Charges will apply as specified in Section 6.3.6.3. 

 
If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall 
apply. 

 
A Customer may cancel an ASR for the installation of Special Access Service* without 
incurring a charge at any time prior to the acceptance of a Negotiated Interval Service Date 
by the Customer. Cancellation Charges will apply for Special Access Service* if the 
Customer cancels more than 48 hours after the Application Date. Cancellation Charges for 
Expedited Orders will be applied for any order canceled from the Application Date 
forward. 

 
If the Company misses a service date for a Standard or Negotiated Interval Access Order 
by more than 30 days due to circumstances such as acts of God, governmental 
requirements, work stoppages and civil commotions, the Company shall not be liable for 
such delay and the Customer may cancel the ASR without incurring cancellation charges. 

 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
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(N) 
(N) 



 

 

XO Communications Services, LLC          (T) P.U.C.O. No. 3 
 1st Revised Page 63 
Case No. 20-0717-TP-ATA Cancels Original Page 63 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE*, 
(CONT'D.) 

 
3.2 Access Order, (Cont'd.) 
 

3.2.4 Minimum Period of Service: The minimum period for which Access Service is provided 
and for which charges are applicable is one month. 

 
A. The following changes will be treated as a discontinuance of the existing service 

and a request for installation of a new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

 
(1) A change in the identity of the Customer of record; 
(2) A move by the Customer to a different building; 
(3) A change in type of service; 
(4) A change in Switched Access Service Interface (i.e., DS1 or DS3); 
(5) A change in Switched Access Service Traffic Type; 
(6) A change in type of Special Access Service* Channel Termination; 
(7)  A change from 2-point to multipoint Special Access Service*. 

 
B. When Access Service is disconnected prior to the expiration of the minimum 

period, charges are applicable for the balance of the minimum period. The 
Minimum Period Charge for monthly billed services will be determined as follows: 

 
For Switched Access Service, the charge for a month or fraction thereof is the 
applicable minimum monthly charge for the capacity made available to the 
Customer. 

 
For Special Access Service* facilities, the charge for a month or fraction thereof 
is the applicable monthly charge for the service as set forth in this tariff. 

 
All applicable Non-Recurring Charges for the service will be billed in addition to 
the Minimum Period Charge. 

 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  
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XO Communications Services, LLC     (T) P.U.C.O. No. 3 
1st Revised Page 64 

Case No. 20-0717-TP-ATA Cancels Original Page 64 
INTRASTATE ACCESS SERVICES 

SECTION 4 - SPECIAL ACCESS 
Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 

SECTION 4 - SPECIAL ACCESS 

4.1 General 

Network Services consist of any of the services offered thereunder, either individually or in 
combination. Each service is offered independently of all others. 

4.2 Transmission Service 

4.2.1 Transmission Service is offered via the Company’s facilities for the transmission of one-
way and two-way communications. 

4.2.2 Digital channels over the Company’s Network are furnished for full-duplex transmission 
of digital signals at operating speeds as follows: 

64 Kbps (DS-0) 
56 Kbps (DS-OD) 
19.2 Kbps 
9.6 Kbps 
4.8 Kbps 
2.4 Kbps 
1.544 Mbps (DS-1) 
44.736 Mbps (DS-3) 

Digital channels operating at speeds other than those listed above may be provided at the 
Company’s option on an Individual Case Basis (ICB). The rates for the operating speeds 
outlined above are described in Section 4.2. 

4.2.3 Digital channels furnished by the Company at 1.544 Mbps, interconnections to such 
channels and equipment’s interfacing to such channels shall meet the following 
characteristics: 

Line Rate:  1.544 Mbps + 130 ppm 
Line Code 1: Bipolar Alternate Mark Inversion (AMI) 
Line Code 2: Bipolar 8 zero substitution (B8ZS) 
Line Impedance: 100 ohms +/- 5% balanced 
Jitter: The multiplexer will add not more than 0.3 time slot of rms Jitter 

to a DS-1 signal when looped at the DS-3 point. 

Issued: April 7, 2020 Effective: May 8, 2020 
Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

(N) 
(N)



XO Communications Services, LLC      (T) P.U.C.O. No. 3 
1st Revised Page 83 

Case No. 20-0717-TP-ATA Cancels Original Page 83 
INTRASTATE ACCESS SERVICES 

SECTION 6 - RATES AND CHARGES 

6.2 Special Access Service* 

6.2.1 General 

Rates are composed of three elements which may apply to a Customer’s service, depending 
upon the specific service requested and its location. 

A. The channel termination rate element provides for the termination of the
communications path at the Customer designated location . One channel
termination charge applies for each Customer designated location at which a
channel is terminated.

B. The channel mileage rate element is determined by the Vertical and Horizontal
Coordinates (“V & H”) method, as set forth in the National Exchange Company
Association Tariff, F.C.C. No 4. When the calculation results in a fraction of a
mile, the total is rounded up to the next whole mile before applying the rate.

C. Optional Features for which charges are applied only include multiplexing.

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA   20147 
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XO Communications Services, LLC      (T) P.U.C.O. No. 3 
 1st Revised Page 84 
Case No. 20-0717-TP-ATA Cancels Original Page 84 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service*, (Cont'd.) 
 

6.2.2 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  
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XO Communications Services, LLC    (T) P.U.C.O. No. 3 
 1st Revised Page 85 
Case No. 20-0717-TP-ATA Cancels Original Page 85 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service*, (Cont'd.) 
 

6.2.3 Digital Data Service 
 

Digital Data Service is provided at transmission rates of 2.4, 4.8, 9.6, 56 and 64 Kbps. 
 

A. This service consists of making DS-0 capacity available on a 24-hour per day, 7 
says per week basis. 

 
B. Digital Data Services  

 
RECURRING PER MONTH   
Channel Termination   
Per point of termination   
   
2.4 Kbps $ 40.00  
4.8 Kbps $ 40.00  
9.6 Kbps $ 40.00  
19.2 Kbps $ 40.00  
56 Kbps $ 40.00  
64 Kbps $ 40.00  
   
Channel Mileage   
Per Mile   
2.4 Kbps $ 1.00  
4.8 Kbps $ 1.00  
9.6 Kbps $ 1.00  
19.2 Kbps $ 1.00  
56 Kbps $ 1.00  
64 Kbps $ 1.00  
   
NON RECURRING CHARGE   
Channel Termination,   
per point of termination   
   
2.4 Kbps - 64Kbps $175.00  
Subsequent, same location   
2.4 Kbps - 64Kbps $125.00  

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 



 

 

XO Communications Services, LLC      (T) P.U.C.O. No. 3 
 1st Revised Page 86 
Case No. 20-0717-TP-ATA Cancels Original Page 86 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service*, (Cont'd.) 
 

6.2.4 DS-1 Service 
 

DS-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 
analog or digital channels. This service supports voice, analog data, digital data and video. 

 
A. This service consists of making DS-1 capacity available 24-hours per day, 7 days 

per week. 
 

B. DS-1 Rates 
 

 MRC 
Channel Termination $132.00 
Channel Mileage  
 Fixed $130.00 
 Per Mile $25.00 
  
Non Recurring Charges  
Installation $250.00 
  
  

 
 
 
 
 
 
 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 



XO Communications Services, LLC      (T) P.U.C.O. No. 3 
1st Revised Page 87 

Case No. 20-0717-TP-ATA Cancels Original Page 87 
INTRASTATE ACCESS SERVICES 

SECTION 6 - RATES AND CHARGES 

6.2 Special Access Service*, (Cont'd.) 

6.2.5 DS-3 Service 

DS-3 service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1 
channels or 672 Voice, Analog Data or Digital Data Channels. 

A. The service consists of making DS-3 capacity available 24-hours per day, 7 days
per week.

B. DS-3 Rates

MRC 
Channel Termination $1150.00 
Channel Mileage 

Fixed $600.00 
Per Mile $60.00 

Non Recurring Charges 
Installation $2000.00 

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

(C) 

(N) 
(N)
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service*, (Cont'd.) 
 

6.2.6 OC-3 Service 
 

Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 

 
 

 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun Country Pkwy 
Ashburn, VA  20147  

 
 



XO Communications Services, LLC     (T) P.U.C.O. No. 3 
1st Revised Page 89 

Case No. 20-0717-TP-ATA Cancels Original Page 89 
INTRASTATE ACCESS SERVICES 

SECTION 6 - RATES AND CHARGES 

6.2 Special Access Service*, (Cont'd.) 

6.2.7 OC-12 Service 

Reserved for Future Use 

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 
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 1st Revised Page 90 
Case No. 20-0717-TP-ATA Cancels Original Page 90 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 
6.2 Special Access Service*, (Cont'd.) 
 

6.2.8 OC-48 Service 
 

Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 

 
 

 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 
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 1st Revised Page 91 
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INTRASTATE ACCESS SERVICES 
 
 

SECTION 6 - RATES AND CHARGES 
 

6.2 Special Access Service*, (Cont'd.) 
 

6.2.9 Service Calls 
 

When a customer reports trouble to the Company for clearance and no trouble is found in 
the Company’s facilities, the Customer may be responsible for payment of a charge 
calculated from the time the Company’s personnel are dispatched to the Customer Premise 
until the work is completed. 

 
A. Service Call Charge Rates 

 
 1st Hour Each Add’l 30  

Minute Period 
Per hour rate per technician $ 112.00 $ 45.00 

 
 

6.2.10 Individual Case Basis Arrangements 
 

When a Company furnishes a facility or service for which a rate or charge is not specified 
in the Company’s tariffs, charges will be determined on an Individual Case Basis. 
Specialized rates or charges will be made available to similarly situated Customers on a 
nondiscriminatory basis and will be filed with the Commission for approval. 

 
 
 
 
 
 
 
 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 
 
Issued: April 7, 2020 Effective: May 8, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 



EXHIBIT C 
Transmittal



22001 Loudoun County Pkwy 
Ashburn, VA  20147 

xo.com 

VIA ELECTRONIC FILING 

April 7, 2020 

Public Utilities Commission of Ohio 
Attention:  Docketing Division 
180 East Broad Street 
Columbus, Ohio  43215-3793 

Re: XO Communications Services, LLC, P.U.C.O. Tariff No. 3 
Case No. 20-0717-TP-ATA 

Please find for filing an electronic copy of XO Communications Services, LLC P.U.C.O. Tariff No. 3 
revisions.  This filing introduces grandfathering language for special access services.  There are no customers 
subscribed to this service. 

The following pages are included in this filing: 

19th Revised Page 1 1st Revised Page 63 
13th Revised Page 2 1st Revised Page 64 
1st Revised Page 54 1st Revised Page 83 
1st Revised Page 55 1st Revised Page 84 
1st Revised Page 56 1st Revised Page 85 
1st Revised Page 57 1st Revised Page 86 
1st Revised Page 58 1st Revised Page 87 
1st Revised Page 59 1st Revised Page 88 
1st Revised Page 60 1st Revised Page 89 
2nd Revised Page 61 1st Revised Page 90 
1st Revised Page 62 1st Revised Page 91 

These revisions are being submitted with an issued date of April 7, 2020 and an effective date of May 8, 
2020. 

Should you have any questions, please contact me by telephone to 703-694-5950 or by email at 
daniel.ostroff@verizon.com. 

Sincerely, 

/s/ Daniel G. Ostroff 

Daniel G. Ostroff 
Analyst – State Government Affairs 

Enclosures 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

4/7/2020 11:04:26 AM

in

Case No(s). 20-0717-TP-ATA

Summary: Tariff This filing introduces grandfathering language for special access services.
electronically filed by Mr. Dan  Ostroff on behalf of Ostroff, Daniel G Mr.
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