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April 1%, 2020

Docketing Division

Pubilic Utilities Commission of Ohio
180 East Broad SL

Columbus, Ohio 43215-3793

Case No. 14-0367-EL-GAG
RE: Opt out Letter(s)- — Troy Township, Delaware County, OH

Troy Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on April 13, 2020 with the response deadline of May 4™, 2020.

Material provided for review:
s Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.
Sincerely,

Scott R Belcastro

Principal

614.425.4885
scott@electricsuppliers.org



April 12, 2020

Mtory 4, 2020

Troy Township
Cormmusnity Bectric Agpregation Notification

Dear Resident or Semall Besiness,

Welcome 10 your Community’s sheCing agpregation prograr which provades you with exchutive pricing on the dlectnc
peneration portion of your electric bill. This i posible throesgh povernmental aggregation, J comemunity purchadng program
where community officials uie group buying power Lo purchase dectricity from a retall dlectric peneration supplier certified
by the Publc Utikties Commecon of Ohio. This program was approved by voters i yoor commendy = Nowernber 2013

How You Benefit
By participating in this aggregation program, you will recetve the following exchriive pricing on your slecine peneration:

Your Bectric Utility Fixed Price Term End Earty Termingtion Fee
Resicential AEFP - Colurminn Southern 485 corts per KWh My 2001 None
Srepdl Bursiness AFP - Colambnr Soustheen 459 cents per EWh Moy 2001 Mo

Energy Harbor has been sslected by your community 1o provide your electric generation. if you're not already participatng,
s b your chanes to join. H you're already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service

Your shectric ptiity will continue to mainten the systern that delivers power 10 your home or business — no new poles or wires
will be budt by Energy Harbor, You will continue to recsive 3 single, sagy-toread bill from your local electric utility with your
Energy Harbor charges inchaded  There k no cost for enroliment. you will not be charged 2 switching fee, and you do not need
to da arything to participate.

Enrollment information

¥ you afe not curmently receiving electric generation from Energy Harbor, your electric utiity will send you a lketter confirmeng
your welection of Energy Harbor 25 your elecinic pgenenation provider. As reguired by law, this letter wall mform you of your
option to cancel your contract with Energy Harbor within seven days of its postmare. To become 2 member of the community’s
electric governmental aggregation program, you doa't need to take amy action when this letter arrves. i you are curmently
enroliad in the community’s aggregation program, you will not recenve J letter from your dectric utiity.

Opt-Out Information

I you are 3 new mermber of the program, your future biis will reflect the slectric price listed above from Energy Harbor after
your enroliment hu been completed and your switch has been finalized - approcmately 3045 days, depending upon your
meter read date. Of course, you are not obligated to participate in the commemity”s slectnic governmental agEregation program.
i you do not want to participats in your cormemenity program, you have until the opt-out deadiine to retumn the sttached “opt-
out” form below. If you da not opt out 3t this time and lezve the program at 2 bater date, you might not be served under the
same rates or terms and conditioes that apply to other custome s served by your utility. Once enrolled, you wall recenve 3 notice
at least every theee years adking if you wish [0 remnain in the program. i you leave the program at any other time, you could be
subject to the early termination fee Ested above.

Plexse refer to the endosed Terms and Conditions and FADs for more information. Your community has welected Energy
Harbor to handle guetion: regarding your CoOmmonity-approved slectnic aggregation program. H youo hove any questons,
plexse call Enerpy Harbor tof-free 2t 1-856-635-3745, Monday through Fridey, Sam toSpm.

Snceredy,

Trowy Township

Troy Township OPT-OUT FORM

Option 1: Do Nothing to Join Option 1: Return this Opt-Out Form Dpt-Owt Desclline
You will be erroled sctoratically £ you | OF | To oot out, this form mest be received by

Ha not respond to this letter. Ervtrpy Hartior by the desdine. My 4, 2020

Service Address Oy, Sate, ok
Phone Number:

Asrourt Mursber:

Accourt Holder Sigroture

O By checking this box, | chooss to opt out of my community sleciric governmental appregation program,
Return opt-out form toe Commuonity Becinc Aggregation Program, 341 White Pond Drive, Bidg. B3, Alron, Ohio 44220



Community Electric Aggregation Program FAQs v.2.20

How i3 oy comemundty able to choose 3 cortified electric
peneration suppier on mvy belul?

Under povernmental apgregaton, kocal officials bring ctizens
together 1o tan grovs buyeng powes for the purchase of
compettively priced electricity from a retal deciric
pereration suppler cortified by the Public UtSite
Commruon of Ofso [PUCD] Readents voted to alow the
comemnity 10 contract for an dectric pereration swpoker on
thesr beball,

Whiat do | need 2o do if | went to be inchuded in this
povernmental agpregation?

You do not need 1o do arytheng 1o receive the daoounted
peneration prcng under this program. You may chooss o
remen in the Jgzregation group by Smply not returmng the
opt-out form.

ks myy price for power fixed, or doet it wary?

The information i your keter shates F your price i foed,
varable or varable bared on 3 bered pricng structure. If you
Faree 2 fxed price, the price you will recene sach morth does
rot changes. With 2 variable price, the discount you will
recenve each month does not chang=. But because the achual
price per kWwh charped by the wtility moy change each month
(Brued on the se2son and your usage], the price per Eivh
from Enerpy Harbor will 3lso changs each month. i you
receive 3 variable price, Biued on 2 Sered pricing ttrocture,
the meter-read date of the first Ber outined in your
Agreernert’s Terrm & Conditor. AL that Lt your price will
change b then remaen conostent each month for the et of
your Agreement.

Honw will | kenoww i | can save money under the slectric
povernmentsl appregytion program?

You'l indw you are Sving money I long 1t your price with
Enerpy Harbor = lower than your utlity"s Price to Cormgare
{PTC) To estrmate your Snangs on 3 % off dscount, locate
the PTC on your slectnic bl Divicle your PTC by 100, then
rrusitiply it by the % descount (o 6% = 0.06) Lo determine
your srangi per kKih. Multiphy thist by your total monthiy
usaps for an aeerage monthly Ovings estimote,

I | am already & member of this program, wivy am |
recenang this letter?

A5 3 currert memiber of your community’'s slectnc
governmental aggregalion program, you e pven the
Soportonty to opt out of the program 2t least every three
yeors 2 no charpe. Your previows contract with Energy
Harbor &5 coming to an end, and this &5 your opportunity to
either opt out or continue the benefits of the prosram.

What does “opt out” mean?

"Dt -out” rmears that you cn decde not to partcpats in
Your Cormymrety’ s ehertng Bowermymentl 2gEregation
program. By returming the opt-out form, which i included in
this maiing, by the Opt-0ut Deadiine you wall not be enolied
3 ertng perstralion custormer with Energy Harbor, your

commenly’s competitve electnic generation supplier, 2nd
you will not recetve the discount.

What happens if | do not send s the opt-cut form?
o wou o rot return Dhe opt-out form by the Opt-Out
Coadine, you will be incloded in your commnty’'s

Eovermmenid apsregation program and will receee
competitively oriced slectricity from Energy Harbor.

Can | opt ot ower the phomne?

Mo, f you want to opt out, you must mad in your coerleted
opt-out form and B st be received by the Opt-Out

Do 2w

Cans | opt out of the program at a later date?
T, you moy leawe the agpregalion Drogram 3t aory Lme.,

What are ooy enerpy sepply choices if | decide to opt out?
You can sty with your corrent clectric otility, whach will
contrs 1o Rpply your slectric peneration i & dbways has,
or you cn shap for an aiterrative proeration suppier. A =2
of competitive clertric suppieers cortified by the PUCD and
thesr corrent prices are svadable by calng 1-800-586-PUCD
{1-800-586-TE2E)

¥l join the aggregation, will Energy Harbor continess or
3B et 12 bein £ bemdprt bl mvy wepeler charpes?

Yes Toledo Edson, The Huminating Cormgany, Ohio Edison
arxd Dutice Energy inchude supplier charpes in the morthly
budgeted amount. Budgst billng supplesr charpes are Enited
I AEP Diwe’s aned DPRL's serwce areas. ¥ you are curmently
on 3 buxiget hilng program with AFP and hares 28 kst 10
moanths of wioee 3t your serwce address, plegse call 1-856-
635-3749, to opt -1 Lo your corrymnty's budpet biling offer
through Enerpy Harbor.

Can | st hirve vy paryment sutomptically deducted from
ey checking aconunt 34 | do now?
Yt How you pary your slectric bill will not change.

B join sy cormemnity’s povernmental agpregation
program, who will delver mry power, read my meter aod
respond to emerpencies, sach ¥ power outapes?

Yourr eherctric utillity wil 25 be resporribls bor delvernyg
power £ your horme or botre, reaciing your meter and
restonng power after an outags.

Who s Enerpy Harbor?

Enerpy Harbor i5 3 fully integrated retal enerpy provider and
ndepercdert power prodkcer capable of pererating
substental carbon-free energy. The company proucdly serves
mearty one malhon resicentiol, commertial and ndustrial
customer s in Obso, Penesylvanda, New Jersey, Marytand,
B, s Wchegon.

What is the tol-free aomber for guestions ?

¥ you howe ary guetions, plerie ol 1-B66-636-3743,
Morehry through Frctey, Eam o Spom
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Governmental Aggregasion Product Fixed Price
Price and Length of Agreement 4,89 ¢'Wh through your May 2021 meter read
Canceliation/Tenminalion Fee None

Thesa Terms and Conditions apply to you because you are enroling for elecin: generalion senvice Energy Harbor LLC ("Energy Harbor™) through either (a)
affrmative consent or (b) not opling out of your community aggregasion program. If you enroll by afirmative consent, these Terms and Condiions and the
enroliment information on the websile are your Agreement ("Agresment’). If you choose bo remain in the community aggregasion program by not “opling-
oul’ or exarcising the right of rescission, tese Terms and Conditions and your opt-out noBiicalion are your Agreement. Please keep a copy of s Agreement
for your records.

Energy Harbor is certified by the Public Usies Commission of Ohso (PUCO") o offier and supply electric generaion services in Ohio. As a Competitive
Retad Elactric Service ("CRES') provider, Energy Harbor will supply the electric generalion o your EDU based on your usage. Your EDU then distributes
or dedivers the alecticity io you. Energy Harbor sets the generasion prices and charges that the cusiomers pay. The PUCO reguiates distribusion prices and

Definitions: Generafion Charge - Charge for the production of eleckicly. Transmission Charge — Charge for moving high voitage sleciricty from a
generation faciity b the distribution lines of the EDU. Distrbuion Service - Physical delivery of elecricity 1o customers by the EDU.

Right of Rescission: If you do not opt-out or you give your afSrmalive consent and are enrolied Ib receive generalion service from Energy Harbor, your
EDU will send you a confirmation nofice of ransfer of senvce. You will have the right to rescind your enraliment within seven (7) calendar days following
the postmark date of the confrmation noice by following the nstruchons contained in the nobce. The Right of Resassion only applies when a customer
swilches 1o a generation suppber and not on renewal enroliments. Your EDU will not send a confirmation nobice: upon any renewal of this Agreement. Should
you choose io opt-out of your community’s program, you will be served by your EDU's standard service offer established pursuant 1o sechion 4928.14 of the
Ohio Revised Code ["ORC”) unless you choose an alternate suppier of electiaty.

Eligibility: Only eligitle residential cusiomer accounts nol enrolled in the Percentage of income Plan Program [PIPP") and ebghble smal commercial
customers may enroll in this offer from Energy Harbor, Energy Harbor reserves the nght to refuse enroliment lo any cusiomer with an outstanding edectrnic
bl batance.

Basic Service Prices: Duing the term of this Agreement, you agree 1o pay Energy Harbor a price indicated in the table above for a total combined
Transmission, Generason and Generation Related Charge (Retall Blectric Senvice”). Your Price to Compare (PTC") consists of bypassable ransmission,
generation and fransmission and generabon related components, which are charges associaled with the costs of purthased power and e cost to delfiver
the power throuch the: ransmession sysiem. These are the charges that you would avoid for that biling period when you switch to Energy Harbor, in addiion
to Energy Harbar's charges, you will be charged by your EDU for distribuion and various other charges. Your price may also incude a fee assessed by a
broker or agent representng your commurety.

Length of Agreement: As a part of your communily’s program, your Retal Electric Service from Enengy Harbor wall start on your nexd avallable meter read
afler processing of the enroiment by your EDU and coninue through the term indicated in the table above. The program may be terminated prior o the
term pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be
terminated, you will be retumed 1o your EDU's standard service offer or its successor. In the event that any change in any statute, nde, reguiation, order,
low, or tariff promulgated by any court, governmentsl authority, utity, Independent System Operator [1S07), Regional Transmission Organizafion (RTO")
or ofher service provider, of any change in operating procedure, aliers io the defriment of Energy Harbor its costs to perform under this Agreement, you
may recesve a notiication from Energy Harbor. This noSication will indude a desaription of ane or more of the situslions described above. Energy Harbor
may offer you new Terms and Condiions. You mest indicate your affimative consent 1o the new Terms and Condiions as specied in the notbices. If you
g0 not contact Energy Harbor to accept the new terms, this Agreement will ierminate on the dale speciied in the nobices, and you may be retumed o your
EDU for Retad Blectric Senvice. Allemalively, Energy Harbor may decide bo leminate this Agreement, and you will receive prior written nolice of the
termination, afier which you may be refumed to your EDU for Retal Blechic Senvice. Whether Energy Harbor offers you new lerms or terminates this
Agreement under this provision, you will not be responsbie for the cancellation/lermination fee (f any) set forth in the tahle above. You must stll pay al
Energy Harbor charges through the date you are retumed o your EDU or switched 1o another CRES provider for senace.

Billing: You will coninue o receive a single bill from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
right to undaterally modify this biling format in the event your EDU is unable or ureiling o provide consolidated biling in this format or changes the
calculation of the FTC. If you do not pay your bl by he due dale, Energy Harbor may cancel this Agreement afler giving you a menimum of fourteen (14)
days writien nofice. Upon cancellalion you will be retumed fo your EDU as a cusiomer. You will remain responsibie o pay Energy Harbor for any elecinicty

1
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used bedore this Agreement is cancelled, as well as any [ate payment charges. ¥ you have 12 months of biling history and you are enrolled in budge! billing
with the EDU, you can enrol in a budget biling program ance per year. At the end of the contract term, you are responsible for payment of any outstanding
balance upon fnal contract true up. Energy Harbor reserves te night 1o adjust your monthly budget amount prior 1o fnal conract rue up. Ff you enrol n
budget biling, then choose not to be in the program or i you become two conseculive monthly payments overdue, you will be removed from budget billing,
your account will be reconclied, and you will be billed for the outstanding budget balance on your next biling cydle. Fallure 1o pay electric utlity charges
may result in you being disconnected in accordance with your EDU's tanff,

Penalties, Fees and Exceptions: If you do not pay the i amount owed Energy Harbor by the due date of the bil, Energy Harbor may charge a 1.5% per
month |2t payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU senvice termitory or info an area
where Energy Harbor chamges a different pnce. There may be a Cancellation/Termination Fee indicated in the table ahove if you termnate this Agreement
for any other reason, excepl as expressly provided herein. Upon lermination with Energy Harbor and refum 1o the standard service offier with your EDU,
you may not be served under the same rates, terms, and condiions that apply 1o ofher EDU customers.

Customer Consent and information Redease Authorization: By choosing not to opt-out of your community’s aggregaion program, or o afrmatively join
it, you understand and agree 1o the terms and condiions of this Agreement with Energy Harbor. You austhorize Energy Harbor to obtain information from
the EDU that includes, but is not imited to: baling history, payment history, histonical and future electricty usage, meter readings, and characlenstics of
elecincity service. Energy Harbor reserves the sale night o delermine f your credit standing is safisfactony before accepiing your enraliment request. Thes
Agreement shall be considered execyted by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the 7-day
rescission period, and subsequent acceptance of the enroliment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opporiunity 1o opt-out of your community’s aggregation program at no cost. You
are responsible for aranging for your elecric supply upon lerminaion of this Agreement.

Dispute Procedures: Contact Energy Harbor with any quesSons conceming the terms of senvice by phone at 1-B88-254-6353 (lol-free) MF 800 am to
5:00 pm EST or in wriSing at Energy Harbor Attin: Conlract Administration, 168 East Market St Akron, OH 44308, Qur web address is www energvharbor com,
¥ your complant is not resolved after you have called your electric supplier andior your electric utiity, or for general utiity information, residengial and
business customens may contact the PUCO for assistance at 1-800-656-7825 (ol free) M-F 8:00 am 1o 5:00 pm EST or at www puco ohso gov, Hearng or
speech impaired cusiomers may contact the PUCO via 7-1-1 (Ohio Relay Senvice). The Ohio Consumers’ Counsal ("OCC") represents residental usity
cusiomers in mattars before the PUCO. The OCC can be contacied at 1-877-742-5622 (ol free) M-F 5:00 am o 5:00 pm EST, or al www psckocc org

Force Majeure Termination: Energy Harbor will make commercially reasonable efforts to provide your electic senvice but does not guaraniee a confinuous
supply of elecincity. Certain causes and events are out of Energy Harbor's reasonable conirol (Force Majeure Event{s)”) and may result in interruplions in
service. Energy Harbor will not be Eable for any such intermuplions caused by a Force Majeure Event, including but not Emited 1o, acts of God, war, ol
disturbance, insumeciion, termonism, fre, fiood, earthquake, acts of default of common camers, sirkes, boycolts, unforeseen maintenance, unforeseen
shutdowns or deficencies of sources of supply, inability 1o access the local distribusion utility system, nonperformance by the EDU or oher smilar
circumstances beyond Energy Harbor's reasonable control.

Miscellaneous: You have the nght Ip request from Energy Harbor, twice within a 12-month period, up to 24 months of payment history, without charge.
Energy Harbor will nol release your Socal Security number andfor account number(s) without your weitien consent except for Energy Harbor's colleciions
and reporting, paricipaing in programs funded by the universal service fund, pursuant to ORC secion 452854, or assigning a customer’s confract o
another CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website www energyharbor com. Energy Harbor
will make the required quartery updates b he stalement electronically on our website and will also provide the information upon request. Energy Harbor
may assion its rights to another CRES provider, including any successor, in accordance with the nies and reguiasions of the PUCO. Energy Harbor assumes
no responshiity or kabiity for the following fems that are the responshility of the EDU: operaion and maintenance of the EDU's electncal sysiem, any
interruption of service, termination of senvice, or deterioration of the EDU's service. In the event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurate account information. if said information is incommect, Energy Harbor reserves the right b
reprice the applicable account(s) or termnate the Agreement. Energy Harbor reserves the right to retum any customer 1o the EDU f e cusiomer’s rate
code is changed and the account is no longer eligible for this program.

Warranty: Energy Harbor warrants §8e and the right 1o all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTEES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT UMITED TO
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE

OF TRADE.
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Residential and Small Commercial - Electric Terms and Conditions
ental Aggregation Product | Fixed Price

Price and Lengh of Agreement 4,59 ¢AWh through your May 2021 meter read
Canceliaion/Terminaion Fee None

These Terms and CandiSons apply 1o you because you are enroling for electnic generation service Energy Harbor LLC ("Energy Harbor®) through esther (a)
affirmative consent or (b) not opling out of your community aggregalion program. If you enroll by alfrmative consent, these Terms and Condibons and the
enroliment information on the website are your Agreement ("Agreement’). If you choose 1o remain in the community aggregaion program by not “opling-
out’ or exercrsing the right of rescrssion, hese Terms and Condiions and your opt-out notification are your Agreement. Please keep 3 copy of this Agreement
for your records.

Energy Harbor is certified by the Public Ulites Commission of Ohio (PUCO" o offer and supply eleciric generaion senvices in Ohio. As a Compelitive
Retal Blectric Senvce ("CRES’) provider, Energy Harbor will supply the elecic generation 1o your EDU based on your usage. Your EDU then distributes
or defvers the elecinicity lo you. Energy Harbor sets e generabon prices and charges that the cusiomers pay. The PUCO requiates distribution prices and

Definitions: Generation Charge — Charge for the production of electricily. Transmission Charge — Charge for moving high voltage elecinicity from a
generation faciily o the distribution ines of the EDU. Distnbubion Senvice — Physical delivery of eleciricity bo customers by the EDU.

Right of Rescission: If you do not opt-out or you give your affrmaive consent and are enrolled b receive generation senvice from Energy Harbor, your
EDU will send you a confirmation nobice of transler of service. You will have the nght & rescind your enroliment within seven (7) calendar days following
the postmark date of the confirmation nolice by following the insiruciions contained in the nolice. The Fight of Rescission only applies when a customer
switches lo a generation suppler and not on renewal enroliments. Your EDU will not send a confirmaBion nofice upon any renewal of this Agreement. Should
you choose 1o opl-out of your community's program, you will be served by your EDU's standard service offer estabirshed pursuant bo section 4928.14 of the
O Revised Code (ORC”) unless you choose an allemate supplier of elecricly.

EEgibility: Only ebgble residensal customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP7) and eligible small commersial
customers may enroll in this offer from Energy Harbor. Energy Harbor reserves the right bo refuse enroliment to any cuslomer with an outstanding electic
bl balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price indicaled in the table abowve for a tolal combined
Transmission, Generasion and Generation Related Charge ("Retal Blectric Service”). Your Price to Compare ("PTC") consists of bypassahle ransmission,
generation and transmission and generabon related components, which are charges associated with e costs of purchased power and the cost to defver
the power throush e ransmission system. These are the charges that you would avoid for that biing period when you swiltch io Energy Harbor, In addiion
to Energy Harbor's charges, you will be charged by your EDU for distribuion and various other charges. Your price may aso include a fee assessed by a
broker or agent representng your commamsty.

Length of Agreement: As a part of your commundy’s program, your Retal Blectric Senvice from Enengy Harbor will start on your next avallable meter read
alter processing of the enmliment by your EDU and confinue through the term indicated in the table above. The program may be terminated por io the
term pursuant to the temms of the master agreament between Energy Harbor and your communily for the aggregaion program. Should the program be
terminated, you will be retumed 1o your EDU's standard senvice offer or its sucoessor. In the event that any change in any stalite, nde, regulation, order,
law, or tardl promulgated by any cowrt, govermmental authonty, uiity, Independent System Operator (1507, Regional Transmission Organization ("RTO7)
or other service provider, o any change in operating procedure, alters o the defriment of Energy Harbor its costs bo perform under thes Agreement, you
may recerve a noliication from Energy Harbor. This noicaion will ndude a description of one or more of the stuations desaibed above. Energy Harbor
may offer you new Terms and Condiions. You musl indicate your affrmative consent io the new Terms and Condiions as specified in the nobices. If you
do not contact Energy Harbor to accept the new terms, thas Agreement will lerminate on the dale specied in the notices, and you may be refumned to your
EDU for Retal Electic Service. Allematively, Energy Harbor may decide fo terminate this Agreement, and you will receive prior written nofice of the
termination, after which you may be retumed Io your EDU for Retal Blecric Service. Whether Energy Harbor offers you new terms or terminates this
Agreement under thas provision, you will nol be responshle for e cancellation/lermination fee (if any) set forth in the table above. You musl sl pay al
Energy Harbor charges through the date you are refumed o your EDU or switched o another CRES provider for service.

Billing: You wil continue to receive a single bill from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
fight o undaterally modify this biling format in the event your EDU is unable or umeiling Io provide consolidated biling in this format or changes he
calculation of the PTC. ¥ you do not pay your bl by the due dale, Energy Harbor may cancel this Agreement afler ghving you a minimum of fourieen (14)
days written nobice. Upon cancellalion you will be refurned to your EDU as a customer. You will remain responsible fo pay Energy Harbor for any elecincity

1
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used before this Agreement s cancelied, as wed as any late payment charges. If you have 12 months of biling history and you are enralied in budget biling
with the ZDU, you can enroll in a budget biling program once per year. Al the end of the contract term, you are responsible for payment of any outstanding
balance upon final confrad! true up. Energy Harbor reserves the nght to adjust your monthly budget amount prior bo final confract true up. I you enroll in
budget billing, then choose not 10 be in the program or  you become two consecutive monthly payments overdue, you will be removed from budget biling,
your account will be reconcied, and you will be biled for the outstanding budget balance on your next biling cydle. Falure o pay electric usity charges
may result in you being disconnecied in accordance with your EDU's taniff.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per
month late payment lee.

Cancellation/Termination Provisions: You may erminale this Agreement, without penally, if you move out of the EDU senvice lemitory or b an area
where Energy Harbor charges a difierent price. There may be a Canceliation/Terminasion Fee indicated in the table above if you terminate this Agreement
for any ofher reason, except as expressly provided heren. Upon temination with Energy Harbor and retum 10 the standard service offer with your EDU,
you may not be served under the same rates, terms, and condiions that apply o ofher EDU customers.

Customer Consent and Information Release Autharization: By choosing not 1o opt-out of your community's aggregasion program, or bo afimatvely jon
it, you understand and agree lo the terms and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor 1o oblain informason fom
the EDU that includes, but is not mited to: billing history, payment history, historical and fitire electricly usage, meter readings, and charactenisscs of
elecincly senvice. Energy Harbor reserves the sale right o determine if your credit standing is safisfaciony before accepting your enroliment request. This
Agreement shall be considered execuied by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the 7-day
rescission peniod, and subsequent accepiance of the enroliment by your EDU.

Contract Expiration: Al least every three (3) years, you will be given e opporfundy to opt-out of your community’s aggregation program at no cost. You
are responsibie for aranging for your elecinic supply upon terminasion of this Agreement.

Dispute Procedures: Contact Energy Harbor with any quesSons conceming the terms of senvice by phone at 1-888-254-6359 (tol-free) MF 800 am o
5:00 pm EST or in writng at Energy Harbor Alin: Contract Administraion, 168 East Market 5t Akron, OH 44308. Our web address is www enercvharbor com,
¥ your complaint is not resolved afler you have called your electric suppler andior your eleciic uSRly, or for generd utity nformation, residential and
business cusiomers may contact the PUCD for assistance at 1-800-686-7826 (ol free) MHF 8:00 am to 5:00 pm EST or at www puco obic gov. Hearing or
speech impared customers may contact the PUCO via 7-1-1 (Ohio Relay Service) The Ohio Consumers’ Counsel ("OCC”) represents residensal usiity
cusiomers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (1ol free) M-F 8:00 am o 5:00 pm EST, or al www pokocs o

Force Majeure Termination: Energy Harbor wall make commercially reasonable efforts o provide your elecinic senvice but does not guaranies 3 confinuous
supply of electricty. Certain causes and events are out of Energy Harbor's reasonable control (Force Majeure Event(s)”) and may result in interruplions in
service. Energy Harbor will not be Eable for any such inferrupBons caused by a Force Majeure Event, indhuding but not bmited 1o, acts of God, war, ol
disturbance, insurreclion, termarism, fire, Slood, earhquake, acts of defaull of common cammiers, sirikes, boycolls, unforeseen mantenance, unforeseen
shutdowns or deficencies of sources of supply, inabii?y b access the local distribuSion utiity system, nonperformance by the EDU or other smilar
crcumsiances beyond Energy Harbor's reasonable condrol.

Miscellaneous: You have the nght to request from Energy Harbor, twice within a 12-month penod, up 1o 24 months of payment hisiory, without charge.
Energy Harbor will not release your Social Security number andfor account number(s) without your writlen consent except for Energy Harbor's collections
and reparting, participating in programs funded by the universal service fund, pursuant to ORC section 4528.54, or assigning a customer's contract bo
another CRES provider. Energy Harbor's environmental disclosure staternent is avvaiable for viewing on our website wwvw energyharbor com. Energy Harbor
will make the required quarterly updates o the stalement electronically on our website and will also provide the information upon request. Energy Harbor
may assign its nights bo another CRES prowder, including any successor, in accordance with the rules and requiadions of the PUCO. Energy Harbor assumes
no responsbiity or Eablity for the following #ems that are the responsdity of the EDU: operaSon and maintenance of the EDU's electrical system, any
interruption of senace, terminaion of service, or dedenoration of the EDU's service. |n the event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurale account information. ¥ sad information is incomect, Energy Harbor reserves the right b
repnce the applicable accounts) or lerminate the Agreement. Energy Harbor reserves the right to retum any customer to the EDU # the cuslomer’s rate
code is changed and the account is no longer eligible for this program.

Warranty: Energy Harbor wamants e and the nght o al elecinicly sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPUIED, INCLUDING BUT NOT UMITED TO

ANY WARRANTIES OF MERCHANTABLITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING ORUSAGE
OF TRADE.
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Opt-Onst Deaciine
oy 4, 2020

Troy Township
Comemenity Blectric Aggregation Notfication
Dear Resident,
Welcome Lo your community’s Secine agiregation program which provides you with exclusive pricing on the slectric
grreration partion of your electric bl This is possible through povernmental aggregation, 2 community purchasing program
where community officialy uie group buying power to purchase electricity from a retall slectric peneration supplier certified
by the Publc Utiities Commission of Ohio. This program was approved by voters in your cormymunity in Novernber 2013,

How You Benefrt
By participating in thit aggregation program, you will receive the following exchusive pricing on your ehectric generation:

Yoor Bectric Ltillty Fxed Price Term End Earty Termination Fes
- Colurnbers Southern Power
Retacherstial c 483 EWwh
Certs per Moy X021 Mo

Energy Harbor has been selected by your commuonity to provide your electric generation. If you're not already participating,
this is your chance to join. i yoo're already perticipating, this is your opportunity to continue the benefits of the program.

Same Rediable Service

Your slectric utillity will continues 1o maintyin the oytemn that delivers power 1o your home — no niew poles or wires wall be boslt
by Enerpy Harbor, You will contimue to receive 3 single., easy-to-read bill from your local electric otiity with your Energy Harbor
charges included. i you are on 2 budget billing plan with your dectric utiity, and mect Energy Harbor's minimumn clgiality
reguirements, you will continus to receve that serice’

Enrollment Information

If you are pot corrently recefving electnic generation from Energy Harbor, your slectric utity wall send you 2 ketter confirmng
your selection of Energy Harbor a5 your elecinic generation prowvider.  As required by byw, this ietter will inform you of your
option to canced your contract with Energy Harbor within seven days of &3 postmark. To become 2 member of the community's
electric povernmental aggregation program, you don't need to take any action when this letter amves.  f you are cuarrently
enrolied in the community’s aggregation program, you will not recetve 2 letter from your slectric utility. Thers & no cost for
enroliment, you will not be charged a switching fee, and you do not need to do aoything to participate.

Opt-Out Information

Hf wou are 3 P mmember of the program, your future bils wall reflect the electric price ksted showe from Ensrpy Harbor after
your enroliment has been completed and yoor switch has been finalived — approcemately 30-45 days, dependeng opon your
meter read date. Of course, you are not obiigated to particinate in the community’s electric povernmental aggregation program.
H you do not want o participate in your COmemunity program, you have until the opt-out deadiine to retum the attached “opt-
out” forrn below. I your do not opt out 3t this Bme and keave the prograen 2t 3 Lter dote, you might ot be served under the
me rates or terms and conditions that apply to other customers served by yoor utiity. Once enroded, you well recerss 3 nobce
at keast every three years asiong if you wish to remnan in the program. i you legve the program 2t any other time, you could be
subyect to the early termination fee Exted above

Flease refer to the enclosed Terms and Conditions and FADS for more information. Yoor community has selected Energy
Harbor to handle quettions regarding your community-approved slectnic aggregation program. i you have any questions,
plezse call Enerpy Harbor toll-free at 1-866-635-3749, Monday through Fridey, 3am. o 5pm

Sinceredy,

Troy Township

Troy Township OPT-OUT FORM
Dption 1: Do Nothing to join Option 2: Retumn this Opt-Out Form Opt-Out Deydlne
You weill be enrolied autormaticaly £ you oR To opt out, thiz form et be received by
&3 ot resoend to this ketter. Ereergy Harbew by the depcfre My £, 2020

Actount Holder Spnature: e i

O 8y checidng this bax, | choose 1o opt out of my community electric povernmental aggregation program.
Return opt-cat form to- Cormmunity Blectric Aggregatson Program, 341 Whete Pond Deive, Bidy B3, Aloon, Obao 44320



Community Electric Aggregation Program FAQs v.2.20

How & vy comemunity sible to choote 3 certified clectric
grocration sepplicr on ey boball?

topether to pan proug buying power for the purchine of
cormpetitrecly priced elecricty from 2 retal slectric peaeration
suppler cartified by the Publc Utises Cormemcsion of Okeo
(PUCD]. Retichents woted 10 sliow the comemusnly to comtract for
0 SaCtre peneration suppier on thew behalf

Wht do | meed 1 30 # | wora? to be inchoded n thes
Corwernmenthl mEpreEMea

You do not need o do anything to receve the docounted
froenzton prong under tha program. You may choose o
remasn i The Epregation group by omply not retamang e opt-
out form.

s vy price for power fmed, or does i€ vary?

The informaton in your ketter suates i your price s foeed,
wanable or varabls hoved on 2 tered promg struchere. I you
burve 2 Smed price, the price you sl receive sach month does
not changs. With 2 varable pnce, the darownt you wall receve
each month dor not Change. But becrsie the kCiudl price per
EWh chuer ped by U iy mury Chuinge each month [hased on
the fa250n Mnd your uiage], the price per KWh from Encrgy
Harbor will also chamge each manth I you neceive 3 varable
price, bused on  Sered pricing Struchure, your initial price will
remain consatent each month through the meter read date of
the firs: Der outined in your Agroement’s Terms & Conditions.
Az TRt T, your price will chamge st then rermain conntent
each month for the rest of your Agreement.

Hamar weill | oo i | Con Sirwe Moty wicher The slectric

e irementl MIreIton program?

Youl know you e sawieg money &S ong 25 your prce with
Energy Harbor i lower than your wtility’s Price to Compere (FTU)
To extimate your Svings o0 3 % off dscount, locate the PTC on
your gevtric bl Dovade wour FTC by 100, then medtoly € by the
x dacount (e 6% = 0.08] to determine your Sreng per PWh
Mustnly the by your total monthly wiage for 3 Jverage monthly
Srvgls eslmate.

H | am abrvady 3 mermber of tes progrem, wiy sm | recesang
this better?

Az 3 currerst mernber of your Comeenity’s SeCiric governmentl
FErefaton Drogrim, you Me pheen the opoportunty to opt out
of the prograem 31 least every three year 2t no dorpe. Your
previous contract with Enerpy Hirbor i coming 10 28 end, and
ths o your Coportunly Lo sither Opt Out o contmue the benefes
of the program.

Whot doey “opt out” mean?

“Dip-0ust™ e that you o dedide Aol 1o ATORIe I your
Cormemurety’s CleTind poveramenlyl appregaton program. By
returrang the opt-out form, whach B nduded n ths mading, by
thae Opt-Out Deacline you will not be enrolied 5 an secric
pEOeT ¥ia0n Cutormer with Enerpy Harbor, your corsemunty’s
COmpetEive elecnc proeration suplcr, dad you will ROt recee
the dinrount.

What heppens ¥ | do not send i the opt-cut form?
f you do ot reten the oot -out ko by the Opt-Out Deaciiee,
you will be inciuced i your commueny s powermenentl

AgRregation program ped will receses CoOmpetaecly priced
sectricity rom [mergy Hartes

Can | opt out owey Bur phoee?
Mo, f you want t opt out, wou mest mad 0 you completed opt-
out form and it et be recesved by the Ope-Out Deacline.

Can | opt out of the program at a bter date?
Yoo, your ury ktines the aggregaton Drogram af oy time.

Wit are rey emerry sopely choies # | docde o opt out?
You chn Sy with your Cortest electric otiity, whsch wel
ComTirmes 10 Sy YOLI SleCIrc PEneration B T eyt has, or
you Cn hep for a0 siernative peoeraton supeler, A 5t of
Cormpertitive chectric supplers certified by the PLUCD and ther
csTent prices are rvaiable by caling 1-B00-686-PUCO (1-800-
GBE-TEDG)

' | join the agpregation, will Eacrpy Harbor contine: bt budget
bl vy sasppller charpes?

Tl Budget biling will conlitgs 1 be provided 10 clygible
resicdents who Cormently hove bucipst billing with thew uiiity and
¢ bt 10 monthe of heptoncal uape. I you have bess than 10
menths of goage, you will st receive the commanty exciotive
pricng Exted heree but will be meSpble for the budprt biling
service. Under budgrt biling servnce, Encrgy Harbor wall Calcolate
vour budetsd pveant biisd on pour Jestage secing usige
ower the prod months, Penadaally, Enerpy Harbor moy examine
your bt g maly R 1o e e Citiady mOIch poudl Lage
frows rhee previons year. [nenpy Havbor will conduct 2 finad troe
up 3t the and of te tontract - or upon your leaving te program
should you “opt-out” before the Program Term End - to reconcle
Eetwesen the aciusl amownt of slectnoty wmed and the amourt
pand uncler the plan. The new budprt srmount muy vy from the
vl o o CurTenl bocgst pryment. You wll conte o
recewe a leveioed amoor from yoor ety for delvery wervace
and mpy SXperience Troe ups with your utility dunng the
contract Flesus il 1-B66-636-3T45, f you have gueshons
regardng budprt biling m your sl

Can | 528l hurwe rvy paryesent automaticaly deductrd froes mey
checking account x5 | do now?
Yei HOow you pay your sectre bl will not chunge.

¥ | join ey cormemarsty s povernmental afprefation progracn,
who will deliver sy power, read ey meter and respond to
EMmerpEnches, Sach i power outeagrs’?

Your ehevirc oty will soll be responsible for delverng power
0 your horme or business, neading your meter snd restoring
pcmerey gl 30 OULMES.

whe B Enerpy Harbor?

Erserpy Harbor i 2 hally integrated retad enerpy prowader and
Independent power producer palbie of preeratng ot
carbon-free enerpy. The cormpury prouly serves farly one
il esidentil, commmerod and industrial custome s in Ofeo,
Penncyivarsa, Mew Jersey, Marytend, Bhncis pod Michagan

What i the toll-free nornber for guestions ?
¥ you hawe ary questions, pleise ol 1-866-536-3749, Morday
twough Fridy. Zam woSpm
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Aggregation Product | Fixed Price
Electric Distirbution Litiity (EDU) Columbus Southern Power Company
Frice and Lengh of Agreement 4.89 ¢\Wh throuch your May 2021 meter read
Cancellabion/Terminagon Fee None

These Terms and Condiions apply 1o you because you are enroling for eleciric generalion senvce Energy Harbor LLC ((Energy Harbor™) through ether (a)
affirmafive consent or (b) not opéng out of your community aggregation program. if you enroll by affirmative consent, these Terms and CondBons and the
enroliment information on the website are your Agreement ((Agreement’). If you choose b remain in the commundty aggregation program by not “opSng-
oul” or exercising the right of rescssion, these Terms and CondiSons and your opt-out noSication are your Agreement. Please keep a copy of this Agreement

for your records.

Energy Harbor is cerfiied by the Public USiSes Commission of Ohio (PUCO" to offer and supply edectric generation services in Ohio. As a Compefitive
Retal Electric Senvice ("CRES") prowider, Energy Harbor will supply the eleciric generaion 1o your EDU based on your usage. Your EDU then distributes
or defivers the electicty lo you. Energy Harbor sets the generaion prices and charges hat the customers pay. The PUCO requiates distribugion prices and

Definitions: Generation Chamge - Charge for the production of elecrnicly. Transmission Charpe — Charge for moving high voltage elecincty from a
generation faciity io the disiribution Enes of the EDU. Destnbution Senvice — Physical defivery of elecincty o cusiomers by the EDU.

Right of Rescission: If you do not opt-out or you give your affrmative consent and are enrolled o receive generafion serice from Energy Harbor, your
EDU will send you a confirmation noSice of transfer of senvce. You will have the nght io rescind your enroliment within seven (7) calendar days following
the postmark date of the confirmation notice by following the instructions contained in the nolice. The Right of Rescssion only applies when a customer
switches 1o a generation suppler and not on renewal enroliments. Your EDU will not send a confimation noice upon any renewal of this Agreement. Should
you choose 1o opt-out of your community's program, you well be served by your EDU's standard service offier established pursuant b section 4328.14 of the
Ohio Revised Code ("ORC") unless you choose an aemale suppber of eecinicty.

ERgibility: Only ehghle residential customer accounts not enrolied in the Percentage of income Plan Program ("PIPP”) and efigiile small commerdial
cusiomers may enroll in this offer rom Energy Harbor. Energy Harbor reserves the nght to refuse enrdliment o any cusiomer with an outstanding elecirnic
bl balance.

Basic Service Prices: During the term of this Agreement, you agree 1o pay Energy Harbor a price indicated in e table above for 2 lotal combined
Transmission, Generation and Generation Related Charge ("Retal Blectric Service”). Your Price to Compare ("PTC") consists of bypassable ransmission,
generation and ransmession and generation refated components, which are charges assotiated with the costs of purchased power and the cost (o deliver
the powsr through the ransmission systerm. These are the charges that you would avod for that billing period when you switch fo Energy Harbor. In addison
to Energy Harbor's charges, you will be charged by your EDU for distribusion and vanious other charges. Your price may aiso include a fee assessed by a
broker or agent representing your community.

Length of Agreement: As a part of your community’s program, your Retal Flectric Service from Energy Harbor will start on your nexd avadahle meter read
aher processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior 10 e
term pursuant io the lerms of the master agreement between Energy Harbor and your community for the aggregabion program. Should e program be
terminated, you will be retumed to your EDU's standard service offer or its successor. In the event that any change in any sialide nie, requiation, order,
law, or tariff promuigated by any court, governmental authonty, uliity, Independant Sysiem Operalor (1507, Regional Transmission Organizason ("RTO")
or other service provider, of any change in operaing procedure, aliers io the defriment of Energy Harbor s costs to perform under this Agreement, you
may receive a noSication from Energy Harbor. This notficaion wil include a descripbion of one or maore of the situafions described above. Energy Harbor
may offer you new Terms and Condibons. You must indicate your afemative consent 1o the new Terms and Condiions as specified in the notices. if you
do not contact Energy Harbor 1o accepd the new terms, this Agreement will lerminale on the date speciied in the nobices, and you may be retumed to your
EDU for Retad Blectric Senice. Alematvely, Energy Harbor may decide to terminate this Agreement, and you will recefve prior writien nodice of the
termination, afler which you may be relumed 1o your EDU for Retal Eleclric Service. Whether Energy Harbor offers you new lerms or terminates this
Agreement under this provision, you will not be responsible for the cancellaionfermination fee (if any) set forth in the table above. You must s pay al
Energy Harbor charges through the date you are retured 1o your EDU or switched to ancther CRES provider for senvice.

Billing: You will confinue lo receive a single bl from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
right to undaterally moddy this biling formal in the event your EDU is unable or unwiling ip provide consclidated biling in this format or changes the
calculaion of the PTC. ¥ you do not pay your bl by the due date, Energy Harbor may cancel this Agreement afler giving you a minamum of fourteen (14)
days writien noSice. Upon canceliaion you will be retumed 1o your EDU as a customer. You will remain responsible to pay Energy Harbor for any electricity

1
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used before this Agreement is cancelled, as well as any lale payment charges. If you have 12 months of biling history and you are enrolled in budget biling
with the EDU, you can enroll in a budget bling program once per year, Al the end of the contract term, you are responsdile for payment of any outstanding
balance upon final contract true up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract true up. Iif you enrol in
budget biling, then choose not 1o be in the program or ¥ you become two consacuive monthly payments overdue, yoo waill be removed from budget billing,
your account will be reconcled, and you wil be biled for the outstanding budget balance on your next biling cyde. Falure to pay electric ity charges
may resut in you being disconnecied in accordance with your EDU's tariff,

Penalties, Fees and Exceplions: If you do not pay the full amount owed Energy Harbor by the due date of the bil, Energy Harbor may charge a 1.5% per
month kate payment fee.

Canceilation/Termination Provisions: You may ferminate this Agreement, without penalty,  you move out of the EDU service fermilory or indo an area
where Energy Harbor charges a different price. There may be a Cancellasion/Termmation Fee indicated in the table above if you lerminate this Agreement
for any ofher reason, except 2s expressly provided heren. Upon t=rmination with Energy Harbor and retumn fo the standard senace: offer with your EDU,
you may not be served under the same rates, lerms, and condiions that apply 1o other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, of 1o affrmatively join
it, you understand and agree 10 the terms and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from
the EDU that includes, but is not Emited In: billing hestory, payment history, histoncal and future electricly usage, meler readings, and characlierisiics of
slactricity senvice. Enargy Harbor reserves the sole right b determine if your credit standing is safisfaciory belfore accepiing your enroliment request. This
Agreement shall be considered executed by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the 7-day
rescission peniod, and subsequent acceptance of the enraliment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opporfunity o opl-out of your community's aggregasion program at no cost. You
are responsibie for aranging for your electric supply upon lermnaton of this Agreement.

Dispute Procedures: Contact Energy Harbor with any quesSons concemng the terms of service by phone at 1-888-254-6353 (lol-free) MF 800 am Io
5:00 pm EST or in wriing at Energy Harbor Alin: Conlract Administralion, 168 East Market St Akron, OH 44308, Qur web address is www energvharbor com,
¥ your complaint is not resolved after you have called your electic supplier andior your electric usity, or for general utiity information, residential and
busness customers may contact the PUCO for assistance at 1-800-686-7826 (ol free) M-F 8:00 am 1o 5:00 pm EST or at www puco obio gov. Heanng or
speech impaired customers may contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsal ("OCC”) represents residential usity
customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (1ol free) M-F 8700 am 1o 5:00 pm EST, or at www peckoce org

Force Majeurs Termination: Energy Harbor will make commercially reasonable efforts bo provide your elecic sendce but does not guaraniee a connuous
supply of elecincity. Certain causes and events are out of Energy Harbor's reasonable conlrol (Force Mayeure Event(s)") and may result in interrupSons in
service. Energy Harbor will not be Eable for any such intermuplions caused by a Force Mapeure Event, including but not Emited 1o, acts of God, war, ovi
disturbance, insurrection, temrorism, fre, food, earthquake acts of default of common camiers, sirkes, boyootts, unforeseen maintenance unforeseen
shutdowns or deficiencies of sources of supply, nability o access the local distibution uSility system, nonperformance by the EDU or oher smilar
circumstances beyond Energy Harbor's reasonable condrol.

Miscellaneous: You have the right tp request from Energy Harbor, twice within a 12-mondh peniod, up to 24 months of payment hestory, without charge.
Energy Harbor will not release your Social Sacurity number andlor aceount number(s) without your written consent except for Energy Harbor's collecions
and reparting, particpating in programs funded by the universal senvice fund, pursuant to ORC secion 4528.54, or assigning a customer’s contract b
another CRES prowder. Energy Harbor's environmental desdiosure statement is avallable for viewing on our website www energyharbor com. Energy Harbor
will make te required quanterly updates 1o the statement electronicaly on our website and will aiso provide the nformation upon request. Energy Harbor
may assgn its nights 1o another CRES provider, including amy successor, in accordance with the nules and requlaSons of the PUCO. Energy Harbor assumes
no responsbiity or kabity for the foliowing #ems that are the responsiiity of the EDU: operaion and mainienance of the EDU's elecincal syslem, any
interrupSion of senvice, terminasion of service, or detenioration of the EDU's senvice. In the event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurate account information. i sasd information s incorrect, Energy Harbor reserves the right b
reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to refum any customer o e EDU & the customer’s rate
code is changed and the account is no longer eligible for this program.

Wamanty: Energy Harbor wamants §8e and the right 1o all electricily sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIEES, WHETHER STATUTORY, EXPRESS OR IMPLIED, NCLUDING BUT NOT UMITED TO
ANY WARRANTIES OF MERCHANTABLITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE

OF TRADE.
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