1216 Lexington Ave, Ste. 301

Trew i —

April 1%, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St

Columbus, Ohio 43215-3793

Case No. 14-0151-EL-GAG
RE: Opt out Letter(s)- — Harlem Township, Delaware County, OH

Harlem Township is pleased to submit its final copy of Opt-out letter{s) to be sent to all eligible
customers on April 13%, 2020 with the response deadline of May 4%, 2020.

Material provided for review:
+» Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org



Apeidl 13, 2020

Opt-Out Deacline
My £, 2020

Harlem Township
Comnity Blectric Aggregation Motification
Deazr Recident or Semall Bertney
Welcome 10 your community’s slectric aggregation program which provides you weth exchusive pricing on the electric
generztion portion of your slectric Bl This b possible through governmental aggregation, a corrmunity porchasing program

where community officals use group buying power 1o purchase electricity from a retaldl dectric peneration supplier cortified
by the Public Utiites Commizdon of Obso. This program was approved by voLers i your cormmonity in Nowernber 2013,

How You Benefit
By participating in this aggregation prograem, yoo will receive the following exchusive pricing on your electric generation:

Your Bectric Lty Foxed Price Term End Earby Terminpinon Fee
Residential AEP - Colernbwss. Southern 489 corets per KiWh My 2021 None
Small Bosiness AEP - Columbus Southemn 4 BS cents per EWh Mgy X021 MNone

Energy Harbor has been selected by your comemanity to provide your electric peneration. f you're not already participating.
thes is your chance to join.  you're already particpating, this i your opportunity to contirese the benefits of the program.

Same Reliable Service

Your slectric utfity will continge to maintan the system that delivers power 10 your home or business — no new poles of wires
willi be busiit by Enerpy Harbor. You will continue to reccive 2 single, easy-to-read bill from your local electric utility with your
Energy Harbor charpes induded. There & no cost for envollment, you wall not be charged 2 switching fee, 2nd you do not nesd
to do anything to participate.

Enroliment Information

M yous are rot Currently recedving electric generation from Energy Harbor, your clectric utility will send you a letter confirming
your selection of Energy Harbor 23 your electnic generation provader. As required by lw, this lketter wall inform you of your
option 1o cancel your contract with Energy Harbor within seven days of its postmark. To becorne 2 roember of the communitys
electric governmental agregation program, you don't need to take ary action when this letter armvet. I you are currently
erwnied in the community”s JEEregation program, you wall not receive 2 letter from your lectric wtliey.

Opt-Out Information

if you are 3 rew member of the program, your future bils will reflect the electric price sted above from Energy Harbor after
your enroliment had been completed and your switch hos been finalived - approcamately 30-25 days, depending upon your
meter read date OF course, you are not obigated to participate in the community’s slectnic governmental aggregation program.
 you do not want to participate in your community program, you have ontil the opt-out deacline to return the attached “opt-
out” form below. If you da not opt cut 2t this trme 2nd leire the program at a bater date, you might not be served under the
ST rales OF bevren and concition s that apply Lo othey artorme s werved by your stility. Once errolled, you wall recene 2 nobice
2t least every three years asking i you wish Lo rermmain in the program. i you leave the prograes 3t any other time, you could be
subject to the early termination fee ksted above.

Plexse refer to the enclosed Terms and Conditions and FADS for more information.  Your comenonity has selected Energy
Harbor to handle guestions regarding your communily-2pproved dectric aggregation program. if you have a0y guestons,
please call Energy Harbor tol-free 2t 1-B66-636-3743, Monday through Friday, 8am toSpm

Sincerely,

Harlern Township

Harlern Township OPT-OUT FORM

Option 1: Do Nothing to Jain Option 2: Return this Opt-Out Form Opt-Out Deacline
You will be enrolied ptomaticaly & you oR To opt out, this form must be received by

B0 not repond Lo th leler, Ererpy Harbor by the deadine. My 4, 2000

Service Address (Oty, Stt=, Tl

Phorne Murmber:

Arcourt Number:

Arrourt Holder Siproture

O By checking this box, | choose t opt oot of my community slectric povernmental aggregation program.
Return opt-out form tx Community Becine Agpregation Program, 341 White Pond Drive, Bldg. B3, Aloon, Ofso 443120



Community Electric Aggregation Program FAQS v.2.20

Honw s rovy community able 1o choose » cortified electric
penerston suppler on my behall?

topether 1o gain proup buying power for the parchare of
competitively priced slectricty from 2 retad slectric
generation muppher certfied by the Publc Utilities
Comemesgan of Diso (PUCD]. Resdents woted to allow the
oty 1o contract for an elecinic pereration supoier on
i behalf.

What do | need to do if | wont to be incloded in this
[overnemental sppregation?

You do not need to do anything to receive the discounted
peneration prong under thes program. You moy choose (o
remain in the aerregation group by Smply Aot retarreng te
opt-oux form.

k& my price for power fixed, or does it vary?

The iformaton in your ketter states § your price i fooed,
vanabis or variable bised on 3 Bered priceg structure F yoo
harve 2 foxad price, the price you will receive each month does
not change. With 2 varable price, the decount you wil
recenve each month does not donge. But becaurse the actugl
price per kwh charged by the utdity may change sach month
[oased on the season and your wige), the price per kWh
from Energy Harbor will aiso change each month. i you
recedve 3 variable price, based on 3 tered pricing structure,
your inzid price will rermain consittent each month through
the meter-read date of the first Ber outhined in your
Agreement’s Terms b Concithorms. AL that trme, your pnice will
change but then rermaen consistent each month for the rest of
your Agreernent.

How will | inow if | can wrve money onder the slectric
governmental apprepation prograen?

You'll now you are srving money 23 long 5 your price with
Enerpy Harbor i kower than your utility"s Price to Comparne
{FTC). To etemte your Srings on 3 % off decouet locte
the FTL on your electric bl Diacle your PTC by 100, then
matiply it by the % discount fex 6% = (L0%5) to detzrmine
your sings per kwh, Multiphy this by your total monthiy
wiage for an Feerage montihly Orangs etmate.

¥ | amn already a member of this program, wivy am |
recebving this ketter?

As 3 ourrerd, merniber of your cormmanity’s shectnic
Eovernrmentsl Jpgregalion program, you are prven the
SOpOrTurEty T opt cut of Che program 2 lexd every thres
years 21 no charpe. Your prevaows contract with Energy
Harbor 5 coming to an end, and this £ your opportursty 1o
either opt ot or continue the berwlits of the program,

What does "opt out” mean?

"Opt-out” means that you can decde not 1o participats in
Yo Cormenurty’s ShECire BOvertymentl IERreEaton
program. By retuiamang the opt-out form, wisch & nchaed in
thes mading, by the Opt-Out Deaciine you will not be enmolied
5 30 SeCing peneralion CUstomey weth Energy Harbor, your

CoOmmunity’s Competitive ehertric peneraton swopbsr, 3nd
you will not receive the discount.

‘Whurt happens if | do not send in the opt-out form?
¥ you do not return the opt-out form by the Opt-Oxt
Dezdisre, you will be induded in your community’s
Eowertmmental agpregation program and will receive
cormpettvely priced slectnicty from Energy Harbor.

Can | opt oest ower the plaoree?

Mo, i you want o opt out, you e sl i o completed
opt-out form and & mxsst be recetved by the Opt-Out
DeacSine

Can | opt cut of the program at a tater date?
Y, yous moy leove the JEEregaton program 3 Iy D,

What are oy cnerpy supply choices if | decide to opt out?
You £3n sty weth your Crrent slectric utility, whech will
Continne 1 SUpElY YO electne peneraiion 5 & always hal,
or you can shop for an aRtermative peneration suppber A kst
of corspetitree ehecine swpphers certfed by the PUCD and
their naTent prices are available by caling 1-800-686-PUCD
{1-S00-685-TE2E).

M | join the agpregation, will Enerpy Harbor continoe or
alicrw me to begin to budpet bill my supplier charges?

Yes Toledo Eclison, The Mhurminating Compan y, CRso Edison
and Duics Enerpy inchude supplier charpes in the monthly
budgeted amount. Budiget billing wopler charpes are Emited
I ALP Orea’s and DPEL"s serwice arears. if you are curmently
on 3 budget billng program with AFP and haree 2t least 10
morths of voge at your service addresy, plegs ol 1856
635-3745, 1o opt-in D your commmunity”s budipet biling offer
through Enerpy Harbor,

Can | 2591 have evy paryment actoeatically deducted from
ey chediang accoont 23 | do now?
Yes How you pay your electric bl will not change.

i I join rry comrmunity’s powernmental sppregation
program, who will deliver evy power, read rry meter and
respond to emerpences, soch ax power ootages?

Your electric utiity will 558l be responsibis for delivering
power to your home or business, reading your meter and
restoring power 2Ter a0 outage.

Who s Enerpy Harbor ?

Energy Harbor is 3 fully integrated retal enenpy provider and
Indeperdiert power producer Capable of penerating
substantial carbon-free energy. The company proudly serves
nearky one million resdentiol, comemential and ndustral
auntormers 0 Ofwo, Penroyivana, New Jerey, Maryand,
Einces and Machsgan.

What i the tol-fres nomber for guestions?

¥ you have ary queshions, plexse o 1-866-636-3743,
Morchy throuph Frtey Sam toSpm
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>ovemmental Aogregation Product Fixed Price

Electric Distribution Uity (EDU) Columbus Southern Power Company
Price and Length of Agreement 4.89 ¢kWh through your May 20 meter read
Cancelabon/Terminaiion Fee None

These Terms and Condisons apply 1o you because you are enrolling for electnic generaion service Energy Harbor LLC ("Energy Harbor”) hrough either (a)
affrmative consent or (b) not opling out of your community aggregation program. If you enroll by affimative consent, these Terms and Condiions and the
enroliment information on the website are your Agreement ("Agreemen(’). I you choose 1 remain in the community aggregation program by not “opling-
out” or exercrsing the right of rescssion, hese Terms and Condiions and your opt-out noffication are your Agreement. Please keep a copy of his Agreement

Energy Harbor is ceriSed by the Public Ulites Commission of Ohio (PUCO") b offer and supply electric genaraion senvices in Ohin. As a Competitive
Retad Blectric Senice ("CRES") provider, Energy Harbor will supply the elecinic generation to your EDU based on your usage. Your EDU then distributes
or defivers the elecincity lo you. Energy Harbor seds the generabon prices and charges it e customers pay. The PUCO reguiates distribugion prices and

Definitions: Generafion Charge — Charge for the produciion of elecnicly. Transmission Charge — Charge for moving high voltage elecinicity from a
generation fackty to the distribution Enes of the EDU. Distnbution Senvice — Physical delivery of elecricity to customers by the EDU.

Right of Rescission: If you do not opt-out or you give your affrmative consent and are enrolled 1o receive generation service fom Energy Harbor, your
EDU will send you a confirmation nobice of transfer of service. You will have the night b rescind your enrolliment within seven (7) calendar days following
the postmark date of the confimation nolice by following the instrucions contained in the nolice. The Right of Resdission only applies when a cuslomer
switches lo a generation suppler and not on renewal enroliments. Your EDU will not send a confirmation nofice upon any renewal of this Agreement. Should
you choose o opl-out of your community’s program, you will be served by your EDU's standard service offer established pursuant to secSion 4528.14 of the
Ohio Revised Code ("ORC") unless you choose an aliemate supplier of eleciricity.

EEgibility: Only ebghle residental customer accounts not errolled in e Percentage of Income Plan Program ("PIPP7) and eligible small commersal
customens may enroll in this offer from Energy Harbor, Energy Harbor reserves the right 1o refuse enroliment 1o any customes with an outstanding electnic
blll balance.

Basic Service Prices: During the term of this Agreement, you agree lo pay Energy Harbor a price indicated in the table above for 3 lotal combined
Transmission, Generafion and Generation Related Charge (Retad Blecric Senvice”). Your Price to Compare ("PTC") consists of bypassable ransmission,
generabon and ransmession and generalion related components, which are charges associated with the cosis of purchased power and the cost o defiver
the power through the ransmission system. These are the charges that you would avoid for that biling period when you switch to Energy Harbor. In addition
to Energy Harbor's charges, you will be charged by your EDU for distribuSion and vanious ofher charges. Your price may also include a flee assessed by a
broker or agent representing your commundy.

Length of Agreement: As a part of your community's program, your Retal Electric Service from Energy Harbor will start on your next avalable meter read
afler processing of the enroliment by your EDU and confinue through the term indicated in the table above. The program may be lerminated prior 1o the
term pursuant 1o the terms of the masler agreement between Energy Harbor and your community for the aggregation program. Should the program be
terminated, you will be retumed to your EDU's standard service offer or its successor. In the event that any change in any siatule, nde, requiasion, order,
law, or tariff promuigated by any court, governmental authonity, uiity, Independent Sysiem Operator (1507, Regional Transmission OrganizaSon (RT0")
or other service prowider, or any change in operaling procedure, allers 1o the delriment of Energy Harbor its costs lo perform under this Agreement, you
may recesve a nobfication from Energy Harbor. This notification will include a descripion of one or mare of the situafions described above. Energy Harbor
may offer you new Terms and Conditions. You must indicate your alrmalive consent o the new Terms and Conditions as specified in the noices. ¥ you
do not contact Energy Harbor 1o accept the new terms, this Agreement will lerminate on the date specSed in the notices, and you may be retumed o your
EDU for Retad Blecinic Service. Akematively, Energy Harbor may decde b terminate this Agreement, and you will receive prior written nofice of the
termination, afier which you may be retumed Io your EDU for Retall Electric Service. Whether Energy Harbor offers you new terms or terminates this
Agreement under this provision, you will not be responsible for the cancellafionlermination fee (f any) set forth in the table above. You must sill pay al
Energy Harbor charges through the date you are refurned to your EDU or switched o another CRES prowvider for senvice.

Bilfing: You wil contnue to receive a single bill from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
right to undaterally modify this biling format in the event your EDU is unable o ureiling o provide consolidated billing in this format or changes the
calculation of the PTC. if you do not pay your bill by the due date, Energy Harbor may cancel this Agreement afler giving you a minimum of fourteen (14)
days wnitien notice. Upon cancellation you will be refumed o your EDU as a customer. You will remain responsible to pay Energy Harbor for any elecinaty
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used before this Agreement is cancelled, as wedl as any late payment charges. If you have 12 monhs of biling hisiory and you are enrolled in budget biling
with the EDU, you can enroll in a budget bling program once per year. At the end of the contract term, you are responsiile for payment of any cutstanding
batance upon final contract true up. Energy Harbor reserves the nght o adiust your monthly budget amount prior o final confract e up. if you enroll in
budget bling, then choose not 1o be in the program or if you become two consecutive monihly payments overdue, you wil be removed from budget billing,
your account will be reconcled, and you will be billed for the outstanding budget batance on your next biling cycle. Falure 1 pay electric utlity charpes
may result in you being disconnecied in accordance with your EDU's tarif.

Penaities, Fees and Exceptions: If you do not pay the iull amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per
month lale payment fee.

Canceliation/Termination Provisions: You may temminate this Agreement, without penalty, if you move out of the EDU senace temmitory or info an area
where Energy Harbor charges a different price. There may be a Cancellation/Termination Fee indicated in the table above f you lerminate this Agreement
for any other reason, except as expressly provided hersin. Uipon terminasion with Energy Harbor and refum lo the standard senvice offier with your EDU,
you may not be served under the same rales, lerms, and condiions that apply to other EDU customers.

Customer Consent and information Release Authorization: By choosing not fo opi-out of your community’s aggregasion program, of to affirmatively join
it, you understand and agree Io the lems and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor to oblain information from
the EDU that includes, but is not imited to: biling history, payment history, historical and fullre edectricily usage, mefer readings, and characieristics of
electricty senvice. Energy Harbor reserves e scle right 1o determine i your credit standing is sagsfaciony before accepting your enroliment request. This
Agreement shall be considered exacuded by Energy Harbor following acceplance of your enroliment request by Energy Harbor, the end of the T-day
rescission peniod, and subsequent acceptance of the enrolment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity io opt-out of your community's aggregasion program at no cost. You
are responsibie for aranging for your elecinic supply upon temmanation of this Agreement.

Dispute Procedures: Contact Energy Harbor with any quesSions conceming the terms of senvice by phone at 1-888-254-6353 (lol-free) MF 800 am to
5:00 pm EST or in wrifing at Energy Harbor Atin: Conlract Ademnistraion, 168 East Market St Alron, OH 44308. Our web address is www enerovharbor com,
¥ your complaint is not resolved afler you have called yoor electnic supplier and'or your elecric ullity, or for general utility informalion, residensal and
business customers may contact the PUCO for assistance at 1-800-686-7825 (1ol free) MF 8:00 am to 5:00 pm EST or at www puco ohio cov, Hearing or
speech impaired customers may contact the PUCO wia 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsel ("OCC”) represents residential utity
customers in matters before the PUCO. The OCC can be contacied at 1-877-742-5622 (ol free) M-F 8:00 2m to 5:00 pm EST, or at swww peckoce org

Force Majeure Termination: Energy Harbor will make commercially reasonable efiorls in provide your elecric senvice but does nol guaranies a confinuous
supply of elecincity. Certain causes and events are out of Energy Harbor's reasonahle contral ("Force Majeure Event(s)”) and may resull in inferruptons n
senice. Energy Harbor wil not be Eable for any such intermupBons caused by a Force Maeure Event, including but not Emited to, acts of God, war, o
disturbance, insumecson, termorism, fire, flood, earthquake, acts of default of common camiers, strikes, boycolis, unforeseen mainfenance, unforeseen
shutdowns or defidencies of sowrres of supply, inability Ib access the local distribufion uSity system, nonperformance by e EDU or other simiar
croumstances beyond Energy Harbor's reasonable conrol

Miscellaneous: You have the night o request from Energy Harbor, twice within a 12-month period, up to 24 months of payment history, without charge.
Energy Harbor will not release your Socal Security number andior account number(s) without your writien consent except for Energy Harbor's collecions
and reporting, paricipating in programs funded by the universal service fund, pursuant o ORC seclion 4S28.54, or assigning a customer's confract 10
anolher CRES provider. Energy Harbar's environmental disdosure statement is avalable for viewing on our website www energyharbor com. Energy Harbor
will make the required quarterly updates 1o the statement electronically on our websiie and will also provide the informabon upon request. Energy Harbor
may assiogn its rights to ancther CRES provider, induding any successor, in accordance with the rules and requiasions of the PUCO. Energy Harbor assumes
no responsiity or Eabity for the foliowing flems that are the responshlity of the EDU: operabon and maintenance of the EDU's electrical system, any
interrupbion of service, termination of service, or deterioration of the EDU's service. I he event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurate account informabion. if said information is incormect, Energy Harbor reserves the right b
reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to retum any customer to the EDU # the customer’s rate
code is changed and the account & no longer elgible for this program.

Warranty: Energy Harbor wamants Se and the night 1o all elecricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLEED, INCLUDING BUT NOT LIMITED TO
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE
OF TRADE.

OH - GA - Foxed Price 8.17
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Govemmental Agcregation Product | Fixed Price

Elecric Distribusion Uslity (EDUY) | Columbus Southem Power Company

Price and Length of Agreement 4.89 ¢AWh throuch your May 2021 meter read
Cancell=fion/Termination Fee None

These Terms and Condstions apply 1o you because you are enrolling for elecinc generalion senvice Energy Harbor LLC ("Energy Harbor”) through esther (a)
affirmative consent or (b) not opling out of your community aggregation program. If you enroll by affrmative consent, these Terms and Condiions and the
enroliment information on the websile are your Agreement ("Agreement’). If you choose to remain in the community aggregation program by not “opling-
oul’ or exercising the right of rescssion, these Terms and Condiions and your opt-out nolification are your Agreement. Please keep a copy of tis Agreement
for your records.

Energy Harbor is cerified by the Public UliSies Commission of Ohio (PUCO") 1o offer and supply edectric generaion services in Ohio. As a Compeftive
Retai Electric Service ("CRES’) provider, Energy Harbor will supply the electric generation 1o your EDU based on your usage. Your EDU then distributes
or delfivers the eecinaty 1o you. Energy Harbor sets the generaion prices and charges that the arstomers pay. The PUCO reguiales desiribugion prices and

Definitions: Generation Charge ~ Charge for the production of eleciricty. Trancmission Charge — Charge for moving hich voltage electricty from a
generation faciity o the distribuSion nes of the EDU. Déstrbution Service - Physical delivery of elecincty b customers by the EDU.

Right of Rescission: If you do nol opt-out or you give your affirmalive consent and are enrolied o receive generadion service from Energy Harbor, your
EDU will send you a confirmation nofice of transfer of senvice. You will have the right to rescind your enroliment within seven (7) calendar days following
the posimark date of the confirmaion notice by following the insirucions contained in the nolice. The Right of Rescission only applies when a cusiomer
switches i a generation supplier and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should
you choese 1o opt-out of your community's program, you will be served by your EDU's standard service offer established pursuant 1o section 4328.14 of the
Oio Revised Code ["ORC”) unless you choose an alternate suppher of electricly.

Eligibility: Only eligible residential customer aceounis not enrolled in the Percentage of Income Plan Program ('PIPP") and elighle smal commercal
customers may enoll in this offer fom Energy Harbor. Energy Harbor reserves the nght io refuse enroliment 1o any customer with an outstanding electnic
bl balance.

Basic Service Prices: During he term of this Agreement, you agree o pay Energy Harbor a price indicated in the table above for a total combined
Transmission, Generafion and Generaion Related Charge (Retad Blechric Senvice”). Your Price to Compare ("PTC") consisis of bypassable ransmission,
generaion and fransmission and generabon related components, which are charges associaled wilh the costs of purchased power and the cost o deliver
the power through the transmission sysiem. These are the chames that you would avoid for that biling period when you switch to Energy Harbor. In addition
to Energy Harbor's charges, you will be charged by your EDU for disiribuSion and various other charges. Your price may also incude a fee assessed by a
broker or agent representng your Community.

Length of Agreement: As a part of your community’s program, your Retad Blectric Service from Energy Harbor will start on your nexd avallable meter read
afier processing of the enroliment by your EDU and confinue through the term indicaded in the table above. The program may be lerminated prior 1o the
term pursuant to the lerms of the masier agreement between Energy Harbor and your community for the aggregation program. Should the program be
terminated, you will be retumed o your EDU's standard servce offer or ifs successor. In the event that any change in any stalute, nie, requiaion, order,
law, or tariff promedgated by any court, governmental authonity, uSlity, Independent System Operator (1507, Regional Transmission Organizasion (RTO)
or other service provider, or any change in operaiing procedure, allers Io the delriment of Energy Harbor ils costs lo perform under this Agreement. you
mary receive a nocation from Energy Harbor. This noffication will include a description of one or mare of the Stuations described above. Energy Harbor
mary offer you new Terms and CondiBions. You must indicate your affrmative consent 1o the new Terms and Condiions as specified in the nolices. If you
do not contact Energy Harbor to accept the new lerms, this Agreement will ferminate on the dale speciied in the nolices, and you may be retumed to your
EDU for Retal Bleciric Service. ARematively, Energy Harbor may decide 1o terminate this Agreement, and you will receive prior written nofice of the
termenation, afer which you may be retumed o your EDU for Retal Blectric Service. Whether Energy Harbor offers you new lems or lerminates this
Agreement under this provision, you will not be responsible for the canceiaion/lermination fee (if any) set forth in the table above. You must sill pay a
Energy Harbor charges through the dale you are relumed to your EDU or switched 1o another CRES provider for senvice.

Billing: You will confinue 1o recsive a single bl from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
right 1o uniaterally modify this biling format in the event your EDU is unable or unwilling to provide consolidated biling in this format o changes the
caiculation of the PTC. ¥ you do not pay your bill by the due date, Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14)
days writen nofice. Upon cancellation you will be refumed 1o your EDU as a customer. You will remain responsible 1o pay Energy Harbor for any elechnicly
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used before this Agreement is cancelled, 2s wel 23 any lale payment charges. If you have 12 months of hilling history and you are enrolied in budget biing
with the EDU, you can enrall in a budget billng program once per year. Al e end of the contract term, you are responsible for payment of any outstanding
balance upon final contract true up. Energy Harbor resenves the nght o adjust your monthly budget amount prior o final contract true up. Iif you envoll in
budget biling, then choose not to be in the program or i you become two consecufive monthly payments overdue, you will be removed from budget biling,
your account will be reconcled, and you will be billed for the outstanding budget balance on your next biling cycle. Fadure to pay electnic utiity charges
may resull in you being discomnecied in accordance with your EDU's tanff.

Penaities, Fees and Exceptions: if you do not pay the full amount owed Energy Harbaor by the dee date of the bill, Energy Harbor may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penaity, f you move out of the EDU service iemitory or info an area
where Energy Harbor charges a different price. There may be a Cancellabon/Terminasion Fee indicated in the table above if you lerminale this Agreement
for any other reason, except as expressly provided herein. Upon lermination with Energy Harbor and retum 1o the standard senvice offer with your EDU,
you may not be served under the same rales, terms, and condiions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregasion program, or fo affrmatively join
it, you understand and agree 1o the terms and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from
the EDU that includes, but is not imited to: biling history, payment history, historical and future elecinicty usage, meler readings, and characterisics of
slecinicty senvice. Energy Harbor reserves the sole night 1o determine  your credit standing is salisfactory before accepiing your enrolment request This
Agreement shall be considered executed by Energy Harbor following acceplance of your enroliment request by Energy Harbor, the end of fhe 7-day
rescission period, and subsequent acceptance of the enroliment by your EDU.

Contract Expiration: A least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You
are responsadie for amanging for your elecinic supply upon lemmination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any quesSons concaming the terms of service by phone at 1-888-254-5359 (iol-free) MF B00 am b
5:00 pm EST or in writing at Energy Harbor Afin: Confract Administrasion, 168 East Market St Alron, OH 44308, Our web address is www enercvharbor com.
if your complaint &5 not resalved after you have called your electric supplier andior your electric uliity, or for general uSity information, residential and
business custome s may contac! the PUCO for asssstance at 1-800-685-7825 (ioll free) M-F 8:00 am o 5:00 pm EST or at www puco ohwo oov. Hearing of
speech mpaired customers may contact the PUCO wia 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsel ("OCC’) represents resdenSal utiity
cusiomers in malters before the PUCO. The OCC c2n be contacied at 1-877-742-5622 (1ol free) M-F 800 am 10 5:00 pm EST, or at www peckocs org

Force Majeure Termination: Energy Harbor will make commercially reasonable efforts 1o provide your eleciric senvce but does nol guarantes a conlinuous
supply of electricity. Certain causes and events are out of Energy Harbor's reasonable confrol ("Force Majeure Event(s)’) and may result n infemuplions in
service. Energy Harbor wil not be Eable for any such interrupbons caused by a Force Majeure Event, induding but not mited o, acts of God, war, ovl
dishrhance, nsurmechon, temorism, fre, Sood, earthquake, acts of default of common camiers, strikes, boycolts, unforeseen mainienance, unforeseen
shutdowns or deficences of sources of supply, mablity ©o access the local distrbution utlity system, nonperformance by e EDU or other smilar
crcumstances beyond Energy Harbor's reasonable control.

Miscellaneous: You have the right 10 request from Energy Harbor, twice within 3 12-month period, up 1o 24 months of payment hestory, without charge.
Energy Harbor will not release your Social Security number andior account number(s) without your wrilten consent except for Energy Harbor's collections
and reporting, paricipating in programs funded by the universal service fund, pursuant 1o ORC secton 4928.54, or assigning a customer’s confract b
another CRES provider. Energy Harbor's emronmental disclosure statement is avaable for viewing on our website wrw energyharbor com. Energy Harbor
wil make the required quarterly updates o the statement electronically on our website and will also provide the information upon request. Energy Harbor
may assign its rights 1o another CRES provider, induding any successor, in accordance with the niles and requiaions of the PUCO. Energy Harbor assumes
no responsibility or kabiity for the following ems that are the responsibility of the EDU: operaion and maintenance of the EDU's electncal system, any
interrupion of senvice, termination of senvice, or deterioraton of the EDU's senvice. In the event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurate account informaton. i sasd information is incommect, Energy Harbor reserves the nght b
reprice the applicable accounl(s) or terminate the Agreement. Energy Harbor reserves the nght 1o retum any customer 1o the EDU  the customer’s rate
ciode ks changed and the account is no longer eligible for this program.

Warmranty: Energy Harbor warrants §82 and the right I all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, NCLUDING BUT NOT LMITED TO
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE
OF TRADE.
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Apri 13, 2020

Opt-Dwt Deadiine
oy &, 2020

Harlem Township
Comwraanity Blectric Agpregation Motification
Dear Resicent,
Welcome L0 your commamnity’s Sectnic aggregation program which provides you with exchusive pricing on the slectnc
peneration portion of your electric bl This & possible through governmental aggregation, 2 community purdhaing program
where community officials use group buying power to purchase slectricity from a retadl slectric generation suppler certified
by the Public Litilities Commission of Do, This program was approved by voters in your comvmunity in Novernber 2013

How You Benefit
By parbcipating in this aggregation program, you wall receres the Ballowang exciusive pricing on your slectric generation:

Yoor Bectric Uity Fared Price Term End Earty Termanation Fee
Recrbental e 4 29 cents per kwh My 2071 MNone

Energy Harbor has been selected by your cormmanity (o provide your eheclric generation. If you're not already partespating,
this & your chance to join. If you're siready particpating, this & your opportunity 1o continue the benefits of the program.

Same Refiable Service

Yo electric utility will continue to mantian the yystem that delvers power 10 your home — no sew poles of wires will be boit
by Energy Harbor. Tou wall contimue £ receive 2 tingle exny-to-read bill from your kocal slectric utility with your Energy Harbor
charges inchuded. If you are on 2 budget billng plan with your electnic utiity, and meet Energy Harbor's menimum elpibility
recrarements, you will contimue B0 recenve that serace’.

Enrollment Informaton

if you are not ourrently recenring clectne peneration from Energy Harbor, your electric utility will send you 3 ketter confrrmeng
your sshection of Energy Harbor 25 your elecinic generation prowader.  As regquined by bew, this letter wall inform you of your
option (o canced your contract with Energy Harbor within seven days of 1 postmark. To become 2 member of the commonity’s
dlectric governmental aggregation program, you doa’t need 1o take vy action when this letter ammves. i you are curmently
enrpiied in the communety’s aggregation program, you will not recetve a letter from your elecinic utility, There & no cost for
enrclment, you will not be charged 2 switching fee, and you do not need to do anything to participate.

Opt-Out Information

¥ you are a new member of the program, your futuze bills will reflect the elecric price listed abowve from Energy Harbor after
your enrollment has been completed and your switch has been finaliced — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obisgated to participate in the commuonity' s slectric governmental Jgregation program.
Hf you do not want to participate in your community program, you have wti the opt-out deadiine to return the attached “opt-
cut” fiorm bedow. If you do not opt out 2t this time and leave the program at a bater date, you might not be served under the
same retes or terms and conditions that apply to other amtomers senved by yoor utility. Once enrolled, you wall receive 2 notice
#t least every three years asking f you with 1o reman in the program. I you leave the program 2t any other time, you could be
subject to the early termination fes lsted above.

Please refer to the endosed Terms and Conditions and FALS for more miormation. Yoor community has selected Energy
Harbor to handle questions regarding your community-approved slectnc agpregation program.  you have any questions,
piezse call Enerpy Harbor toll-free 22 1-866-636-3749, Mondyy through Fridey, 2am toS5pm.

Sinceredy,
Harlern Townshin
Harlem Township OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deacline
You will be enrolied sutomatically if you o/ To opt oux, this form menst be received by

o not reipond 1o ths letter. Enerpy Harbor by the deadiine. My 4, 2000

Service Address (Cty, State, Tip)-

Phorne Murmber:

Account Number:
Astourt Holder Sigrature:

O By checiing ths box, | choose to opt out of vy community slectric povernmentasl appregation program.
Rrtus opt-out form e Cormvoursty Bectric Agpregation Program, 341 Whts Pongd Drive, Bldg B3, Alron, Obio 44320



Community Electric Aggregation Program FAQsS v.2.20

Hove 5 mvy comemamity able to choose a certifed electric
LENETIUcn SuDpley on rry beball?

Uader povernesental Mgregaton, kool officials bring Otizens
together to g groug buying power for the purchace of
ompetitvely prred secinoty from a retad secirc penerzthon
supoier Certfrd by the Puble Unilites Commgsion of Diteo
(PLUCD) Resadents wobed 1o aflow Che CoMmmuanity to contract fior
an slectric peneration suooier on ther bobal,

Wit do | need o do if | wont to be ncheded in this.
governmental agpregation?

You do not meed 19 00 dwything 1o receive the dscounted
ESRETION DNCng under This program. Yoo may choose to
remaen i the aggregaton proup by wraply aot rrtoreng te opt-
ot frm

s awy price for power fed, or does B wary?

The information in your ketier el I your price IS fomed,
vanable, or variable based on a tered priong strocture. E you
haree 2 fxed price, the price you will reorve each month does
Bot change WITh 3 vartable price, The disrount you will recsive
each month does not change . Sut becrose the actol price per
kwh charped by the vbiy ey change e3Ch month [bined on
[he seron e your el The price per bW from Enevpy
Harbor well aleo changs each month. ¥ you recesve 2 varable
price, based on a tered prcng struchure, your nitil price will
rermain cormatent each sonth Dyough the meter-read date of
e Tt ey Cuuthoresd i your Agresment’s Terms B Conditons
AL that time, your price will chanpe but then refuen Contiitent
each month for the ren of your Agreerment.

Heww will | knows f | can S3ve ey under The slectric
powernmenill aprregrtion program?

Yol entw you are Sving money i long 25 your prce wh
Ereerpy Harbor is kowser than your velity™s Prace to Cormpare [FTCL
To estarate your wavings on 3 % off deacoumt, locets the PTC on
your eheere Bl Divice your PTC by 100, thes multiply € by the
% dscount e 6% = 0.06) to determine your Vg per PWh
Mlitpiy thin by your total monthly wage for a0 sverage monthly
S EETERALE.

H | am alreachy a member of this program, wivy 2m | neceiving
i bt

As 3 orent member of your cormesunity"s shectnc powernemestal
aprefaten profres, you e P The opporiunity to opt out
of the program 3 keatt every thres year 28 no Charpe. Your
previows contract with Enerpy Harbor i coming 10 20 ond, Jnd
Thed & your oDpOrTunlly 10 either opt out of contrese the hensfity
of the program.

‘What does “opt out”™ mean?

"Dt -out™ meaes Thal you £38 Setels ROl 1o RArTWInate I your
cormrrmstely'§ SeClnG powvernmaentl agprepaton program. By
returmeng the opt-out foem, wiich o eckoded in this madling, by
the Opt-Out Deacline you will 5ol be enroled 22 a0 sectng
ereeryton oustoner with Ererpy Harbor, your comemanty’s
COmOetiive sdeCing poneration suppler, and you wil not reoehee
the dzrount

What happens ¥ | do not send I the opt-out form?
o wous e mot return the opt-Out form by the Opt-Out Deaclre,
worr well b enchuded i your comemunty’s povernenental

MEETEEET 0N DITETam and will MeCesee COMpetTively e
dectrioty from Emerpy Harbor.

Can | OpL cuit Dwer e plwoes?

Nao, ¢ you want o ot o, you st maid 0 your coenpleted opt-
ot form g it St Be receneed by the Opt-Out Deacline.

Can | opt out of the program at 2 bater date?
Teu, you may ledve The JEregation Drogram it ke teme

What are fey cnerTy supply chowxrs ¥ | decide to opt out?
Tins Cn Shiry with your CLrment slectnc otility, whsch well
Combrese 0 SpDly YOLE SeCInG Peneration X i eyt s, or
you Ga shop for an atvreataee proeraton suppler, A st of
oMt shertric Supplers Certifed by the PUCTD and ther
CurTent priced are Svdlable by Calleng 1-B00-C85-FUCD (1-800-
GBS TG

| join the agpregaton, will Enerpy Harbor contineas to budprt
bl ey sppler charpe

Yes Budget billng wall contuess 12 b provided 1o ebigible
Frocers who Curmertty bave budpet Siling weh ther wiity and
3% st 10 eaonchs of hestoncal usige. I you Rave bess than 10
ot of wlage, you will Tl recese the cOMMUnSY ERCiutve
ororg Eted herre Dot el be melptie for the budiprt bty
servace. LUinder budest bilng seracs, ERergy Harbor wel cloulate
your bucpeted pmonant baced On yOUr FveTafs SeCInic age
youur buadget bewd magy St 1o maore cosely match yous wSape
frowm the previoos year. Ererpy Harbor will conduct 2 final true
D 3¢ e ened of the Contract - o UDOR your leineng The prograen
shouid you “opt-out” before the Program Term End - to reconcle
between the atul smount of el wed and Dhe Srmount
pand undler the plan. The e budpet amount mory vary from the
level of your Oerent bodpet pryment. You will contewe to
regeies ) kewelred aenoaany from your oty for delvery serece
and muy expenence troe ups weth your utility durng the
contract. Paease call 1-866-636- 1743, i you huws ot
regarding tuiget belling i your area

Car | 528 hawe oy pryment utormaticslly deducied from ey
chciing Srcouet ¥4 | do fvw?
Teo How you pay your electnic bill will oot change.

H | join my community’s powernmental aprregrton program,
who will deffwer ry power, read rey esctsy and respond to
emerpracies, tuch 8 power outapes?

Your electnc utiity wall s2ill be retponsible for delivering power
0 your horse or butiesis, resding your mcter and restoring
power 2fteT an outape.

‘Wha 5 Enerpy Harbor?

Encrpy Harbor i 2 fully imtegrated retad enerpy prowsder and
Inclependent poer procucer capable of peaerating wuboartol
carbon-free enerpy. The compary proudy erves nearly one
million resdential, comesercial and ndustrial costorsens i Ohis,
Perrsyhania, New oy, Marptend, Bhre g Mischigan

What is The tol-free normbery for guettioe?
H yous hiwe arvy Questions, pheace call 1-B56-636-3749, Monday
‘Bwough Fridey. Eam toS5pm.



E energy
~— harbor C-00038782
Governmental Aogregation Product | Fixed Price

Elecric Distribuion USity (EDU) | Columbus Southem Power Company
Price and Length of Agreement 489 ¢&xWh through your May 2021 meler read
Cancellabion/Terminadon Fee None

These Terms and CondiSions apply o you because you are envolling for electric generaion senvice Energy Harbor LLC (Energy Harbor”) through esther (a)
affrmative consent or (b) not oping out of your community angregation program. Iif you enroll by affrmative consent, these Terms and Condiions and the
enroliment informabion on the website are your Agreement ("Agreement”). If you choose 1o remain in the communily aggregation program by not “opéng-
out” or exercising the right of rescission, these Terms and Condiions and your opt-out notfication are your Agreament. Please keep 3 copy of this Agreement
for your records.

Energy Harbor is certiied by the Public Utlies Commission of Ohio (PUCQO") to offer and supply elecinic generaion senvices in Ohio. As a2 Compelitive
Retad Elactric Service ["CRES) provider, Energy Harbor wil supply the electric generaion 1o your EDU based on your usage. Your EDU then distributes
or delivers the slecinicty to you. Enengy Harbor sets the generafion prices and charges that the ausiomers pay. The PUCO reguiates distribuion prices and
services. The Federal Energy Requiatory Commission (FERC”) reguiates fransmission prices and senaces.

Definitions: Generation Charge — Charge fior the production of eleciniclty. Transmission Charge — Charge for moving high voltage electricty from a
generation facity to the distribution lines of the EDUL Destribution Senvice — Physical defivery of eleciricily to custiomers by the EDU.

Right of Rescission: If you do not opl-out or you give your afirmative consent and are enrolied o receive generalion service from Energy Harbor, your
EDU will send you a confirmabon notice of transfer of senvce. You wall have the night to rescind your enroliment within seven (7) calendar days following
the postmark date of the confirmation notice by following e instrucions contained in he nolice. The Right of Rescission only applies when a cusiomer
swilches 1o a ganeration supplier and not on renewal enroliments. Your EDU will not send a confirmation noice upon any renewal of this Agreement. Should
you choose 1o opt-out of your community's program, you will be served by your EDU's standard service offer established pursuant 1o section 4328.14 of the
Ohso Revised Code ("ORC") unless you choose an altemnate supplier of electicty.

EBgibility: Only ebigible residental customer accounts not enrolied in the Percentage of Income Plan Program ("PIPF”) and eligible small commercial
customers may enroll in this offler from Energy Harbor. Energy Harbor reserves the right I refuse enroliment 1o any customer with an outstanding electric
bl balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price indicated in the table above for a iotal combined
Transmission, Generaion and Generabon Related Charge ("Retal Bleciric Service™). Your Pnce to Compare (FTC") consists of bypassatie fransmession,
generaion and ransmission and generation related components, which are charges associated with the costs of purchased power and the cost o defiver
the power through the ransmission system. These are the charges that you would avoid for that biling period when you switch 1o Enengy Harbor. In addiion
to Energy Harbor's charges, you will be charged by your EDU for disirbution and various other charges. Your price may also include a fee assessed by a
broker or agent representing your community,

Length of Agreement: As a part of your community's program, your Retall Electnic Senvice from Energy Harbor will start on your next avadable meter read
afler processing of the enroliment by your EDU and confinue through the term indicated in the table above. The program may be terminated pror to the
term pursuant io the temms of the master agreement between Energy Harbor and your community for the aggregasion program. Should the program be
terminated, you wil be retumed to your EDU's standand senvice offer or its successor. In the event that any change in any statite, nie, requiation, order,
law, or tariff promulgated by any court, govemnmental authority, utiity, Independent System Operator (150), Regional Transmission Organization ("RTO')
or other senvice provider, of any change in operating procedure, allers to the detiment of Energy Harbor s costs o perform under thes Agreement, you
may receive a noSication from Energy Harbor. This nofication will nciude 3 description of one or more of the situations described above. Energy Harbor
may offler you new Terms and Condiions. You must indicate your affemalive consent 1o the new Terms and Conditions as specified in the noices. f you
do not contact Energy Harbor 1o accept the new terms, this Agreement will terminate on the date specified in the notices, and you may be retumed lo your
EDU for Retad Flechic Senvice. Akematively, Energy Harbor may decde o terminate this Agreement, and you will recefve prior wrilien nofice of the
terminasion, after which you may be retumed 1 your EDU for Retall Electric Service. Whether Energy Harbor offers you new terms or terminates his
Agreement under this provision, you wil not be respansible for the cancellationflermination fee (# any) set forth in the table above. You must s8ll pay al
Energy Harbor charges through the date you are relumed to your EDU or swilched to another CRES prowider for senace.

Biffing: You will confinue 10 receive a single bl from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
fight to undaterally modify this biling format in fhe event your EDU is unable or unwiling 1o provide consolidated biling in this format or changes he
calculation of She PTC. If you do not pay your bil by the due date, Energy Harbor may cancel this Agreement afier giving you a minimum of fourieen (14)
days written notice. Upon canceliation you will be retumed to your EDU as a customer. You will remain responsble 1o pay Energy Harbor for any elecincy

1
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used before this Agreement is cancelled, as well as any late payment charges. If you have 12 months of billng history and you are enrolled in budget biling
with the EDU, you can enroll in a budget biling program once per year, At the end of the confract term, you are responsible for payment of any outstanding
balance upon inal confract true up. Energy Harbor reserves the night o adjust your monthly budget amount prior to fnal contract true up. if you envall in
budget billing, then chocse not 1o be in the program or if you become two consecutive monthly payments overdue, you will be removed from budget billing,
your account will be reconcied, and you will be biled for the outstanding budget batance on your next biling cyde. Failure to pay electric utiity charges
may result in you being disconnecied in accordance with your EDU's tarif,

Penaities, Fees and Exceptions: ¥ you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge 3 1.5% per
mont late payment fee.

Cancellation/Termination Provisions: You may terminate tis Agreement, without penally, f you move out of the EDU senvice termilory o inlo an area
where Energy Harbor charges a different price. There may be a Canceliation/Termination Fee indicated in the table above # you \erminate this Agreement
for any other reason, except as expressly provided herein. Upon termination with Energy Harbor and return to the standard senvice: offer with your EDU,
you may not be served under the same rales, terms, and condibions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opl-out of your community’s aggregation program, of to affirmatively join
it, you understand and agree 1o the lerms and condiSons of this Agreement with Energy Harbor. You authorize Energy Harbor 10 obtain information from
the EDU that includes, but is not Bmited io: biling history, payment hisiory, historical and future elechnicity usage, meles readings, and characieristics of
elecinicty senvice. Energy Harbor reserves the sole right 1o determine if your credit standing is saisfaciony bedore acceping your enroliment request. This
Agreement shall be considered execuled by Energy Harbor jollowing acceptance of your enroliment request by Energy Harbor, the end of the T-day
rescission penod, and subsequent acceptance of the enrollment by your EDU.

Contract Expiration: Al least every three (3) years, you will be given the opportunity 1o opt-out of your community’s aggregaion program at no cost. You
are responsibie for amanging for your electnc supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any quesSons conceming the lerms of senvice by phone at 1-888-254-5359 (ol-ree) MF 800 am to
5:00 pm EST or in wriing at Energy Harbor Atin: Confract Adminisirasion, 168 East Market St Alron, OH 44308, Our web address is www enerovharbor com,
¥ your complaint is not resolved after you have called your electric supplier andior your eleciric Uiy, or for general ulility informalion, residengal and
business cusiomers may contact the PUCD for assistance at 1-B00-686-7825 (ioll free] MF 8200 am to 5:00 pm EST or at www puco ohio gov. Hearing or
speech impaired customers may contact the PUCO wia 7-1-1 (Ohio Relay Senvice). The Ohio Consumers’ Counsel ("OCC”) represents residential ulity
customers in matters before the PUCO. The OCC can be contacied at 1-877-742-5622 (iofl free) M-F 8:00 am 1o 5:00 pm EST, or at www pickoce org

Force Majeure Termination: Energy Harbor will make commerdially reasonahle efforts o provide your elecnic service but does not guaraniee a confinuous
supply of elactricity. Certain causes and events are out of Energy Harbor's reasonable contral [Foree Mageure Event(s)”) and may result in intemupSons in
senvice. Energy Harbor will not be Eable for any such intermupions caused by a Force Maeure Event, including but not Emsted 1o, acts of God, war, ovl
disturbance, nsurrection, termorism, fre, flood, earthquake, acts of default of common camiers, sirkes, boycotts, unforeseen mainienance, unforeseen
shutdowns or defidencies of sources of supply, inability to access the local distibuion uSlity syslem, nonperformance by the EDU or oher simiar
circumstances beyond Energy Harbor's reasonable control.

Miscellaneous: You have the right to request from Energy Harbor, twice within a 12-month period, up to 24 months of payment history, without charge.
Energy Harbor will not release your Sodal Security number andior account number(s) without your writien consent except for Energy Harbor's collecions
and reporiing, parbcipaling in programs funded by the universal senvice fund, pursuant to ORC section 4528.54, or assigning a customer's confract o
another CRES provider. Energy Harbor's environmental disclosure statement is avalable for viewing on our website www energyhiarhor com. Energy Harbor
will make the required quarterty updates b the statement electronically on our website and will also provide the informaion upon request. Energy Harbor
may assign its rights to another CRES provider, including any successor, in accordance with the rules and regulagions of the PUCO. Energy Harbor assumes
no responsibiity or Eability for the following Rerms that are e responsility of the EDU: operafion and mantenance of the EDU's electrical system, any
interruption of service, terminasion of service, or deterioration of the EDU's service. In the event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurate account information. i said information is incomect, Energy Harbor reserves the right o
reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to retum any customer to the EDU # the cusiomer’s rale
code is changed and the account is no longer eligible for this program.

Wamanty: Energy Harbor wamants fifle and the right © all dectricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIEES, WHETHER STATUTORY, EXPRESS OR IMPLIED, NCLUDING BUT NOT UMITED TO
ANY WARRANTIES OF MERCHANTABLITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING ORUSAGE
OF TRADE.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on
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Case No(s). 14-0151-EL-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Harlem
Township, Delaware County, OH



