THE PUBLIC UTILITIES COMMISSION OF OHIO

IN THE MATTER OF THE COMMISSION’S

INVESTIGATION INTO PALMCO POWER

OH, LLC DBA INDRA ENERGY AND CASE NoO. 19-957-GE-COI
PALMCcoO ENERGY OH, LLC DBA INDRA

ENERGY’S COMPLIANCE WITH THE OHIO

ADMINISTRATIVE CODE AND POTENTIAL

REMEDIAL  ACTIONS FOR NON-

COMPLIANCE.

ENTRY ON REHEARING

Entered in the Journal on March 25, 2020
l. SUMMARY

{91} The Commission grants the application for rehearing filed by the Office of
the Ohio Consumers’ Counsel for the purpose of further consideration of the matters

specified in the application for rehearing.

1. DISCUSSION

{92} On April 17, 2019, the Commission opened the above-captioned case for Staff
of the Commission’s Service Monitoring and Enforcement Department (Staff) to investigate
PALMco Energy OH, LLC d/b/a Indra Energy’s and PALMco Power OH, LLCd/b/a Indra
Energy’s (collectively, PALMco) alleged misleading and deceptive practices to market and
enroll customers, as well as violating several requirements of Ohio Adm.Code Chapter

4901:1-21 and 4901:1-29.

{93} On January 29, 2020, the Commission issued an Opinion and Order,
approving a Stipulation between PALMco and Staff.

{94} R.C. 4903.10 states that any party who has entered an appearance in a
Commission proceeding may apply for rehearing with respect to any matters determined
in that proceeding, by filing an application within 30 days after the entry of the order upon

the journal of the Commission.
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{95} On February 28, 2020, the Office of the Ohio Consumers” Counsel (OCC) filed

an application for rehearing.

{96} Finally, on March 9, 2020, PALMco filed a memorandum contra OCC'’s

application for rehearing.

{97} Upon review, the Commission believes that OCC has set forth sufficient
reasons to warrant further consideration of the matters specified in the application for
rehearing. Accordingly, OCC’s February 28, 2020 application for rehearing should be

granted.

1. ORDER

{9 8} It is, therefore,

{99} ORDERED, That OCC’s February 28, 2020 application for rehearing be
granted for further consideration of the matters specified in the application for rehearing. It

is, further,

{910} ORDERED, That a copy of this Entry on Rehearing be served upon all parties

of record.

COMMISSIONERS:
Approving:
Sam Randazzo, Chairman
M. Beth Trombold
Daniel R. Conway

AS/kck
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