1216 Lexington Ave., Suite 301

Mansfield, OH. 44907
l re b e I wwew trebellic.com
EMERGY

March 19th, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 17-2534-GA-GAG

RE: Opt out Letter(s) — Cambridge Township, Guernsey Co., OH.

Cambridge Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on or around April 6th, 2020 with the response deadline on or around April
2792020,

Material provided for review:

e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877)861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




\f’oiunteerﬁnergy DO NOT DISCARD:

Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Cambridge Twp
Matural Gas Governmental
Aggregation Program!

April 5, 2020

[rear Natural Gas Consumer,

Cambridge Township has selected Volunteer Cnergy to continue as the preferred supplier for the Township's Matural Gas
Governmental Aggregation Program. Under this 2017 voter approved program, Township officials bring together citizens in
order to gain buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission
of Ohic. As the Township's selected supplier, Volunteer Energy i3 pleased to offer natural gas for your hame or business at a
fixed rate of 50.3559 per Cof. This rate will be effective May 1, 2020 through April 30, 2022, Before the end of the term, your

community will determine your rate for the next period of the program. Columbia Gas is still vour utility and will continue

You are automatically enrolled.

Az an eligible Cambridge Twp resident or small business, you are automatically enrolled and do not need to take any
further steps in order to receive this negotiated rate. Or, you may choose at this time to ept-out of the program by taking
the steps outlined below. After you become a participant in the Township's natural gas aggregation program, Columbia

zas may send a postcard with a change of rate at renewal confirming your selection of Volunteer Energy as your natural

gas provider. This does not mean you are leaving the program or switching suppliers. As required by law, this posteard

will inform you of your option to cancel your enrgliment

with Volunteer Energy within seven (7] business days of its
postrnark date. To remain in the Township's government
aggregation program, you don't necd to take any action when
this postcard arrives. You will be automatically enrolled. To
learn mare about Volunteer Energy and the Governmental
Aggregation Pragram please see the enclosed Terms and
Conditions and Frequently Asked Guestions {FAQs).

Iif you choose to opt-out.
You don't need to do anything 1o get this exclusive rate,
However, if you decide not to participate in the program
wie st receive your opt-out response by April 27, 2020
either by mail or phone.
mail — Return the completed form belows to:
Cambridge Twp Governmental Aggregation Frogram
Violunteer Energy «  Budy g ard au 'ment are still avallable
a0 Windmiller Drive il b T
Fickerington, OH 43147
phone — Call B00-977-8374 and speak directhy with a
Yolunteer Energy representative. VolunteerEnergy.com/what-ls-energy-aggregation/

The rate pravided will ROT inchde tases or lecal uwtility charges. If you are aleaidy enealled with arother natural gas supslier, a cancellstion fee may apply Py cose o
arad i agreeirent with thet supplier. The Terms and © eoditkons gawem your participation in the pengmme Please do et contact Cambridogs Twp, Fyou have addibonal
wuestans about this offer, contact Volunbeer Energy. Ohio supplier certfication & 02-01 360

i:l I do NOT want to participate in the Cambridge Twp Matural Gas
Governmental Aggregation Program,

Governmental Aagregation apt-out number; @ Vﬂluﬂteerﬁnﬂrgy

service address:

EMAIL ADDRFSS

PHONE

[] Check beere if any of thse information sbowe
e e e is incorrect Please mnkne carec tions on e
PRINTED RAME oaE back of this fum

ACOOUNT HOLOLHS SIGRATURL

Detach completed farm and return by April 27, 2000 b Cambridge Twp Governmental Aggregation
Pragram, Velunteer Energy, 790 Windmiller Drive, Pickerington, OH 43147




ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
RTINS e e e Colurnbia Gas of Ohio
RATEPLAMN .. ... Ny . Cambridge Twp Aggregation Rate
PRICE &% TERMS.... ... Flaed rate of 50,3559 per Cof effective May 2020 through April 2022 term.

CANCELLATIOMFEE ................. Mone

These TERMS AMD COMDITEONS OF SERVICE hawe important information
your e 10 know before you commit 1o natural gas sesvice from Yolunteer
Energy Services, Inc. ("WESI%L WESI & an Ohio corparation whose customers
Include a variety of Chio nataral as end users. As & natural gas supgly
customer of VESL you agree 10 the Terms and Conditlons of VESIS natural
gos supply cortract,

Servioe Arrangement: VESS enemy sugply will Be delversd to your
resiclence ar faclity wia the Columbia Gas of Ohic's [COH) pipeline on a
month te manth basis. Upon acoeplance by the Calumibia Gas al Chio, the
rost will be a fed rate of 503559 per Cof at the burner tip thru your Apl
2023 term,

Term: The kength of service shall commence when accepted by WESI and
shall continue May 2020 through Apel 2022 unbess otherwise cancelled by
either party. Matural gas service will begin within 80 days of acceptance by
Calumbia Gas of Ohia. You may berminate natural gas service with VS by
providing a 30-day notice in writing o by telephone 10 VESL Columbsa Gas
of Ohio will cantinue 1o defiver VESFsupplied natural gas to your home at
the agrecd upon rale,

Office Lecations and Hours: VESS affices are located at 790 Windraler
Drive, Pickerington, Ohio 43147 and are apen Trom SO0 AR to 4200 PM.
EAT, Monday thraugh Faday. WESl can be reachsd by telephaene at {814}
856-3126 or toll free ol BO0-9T7-8374. Telephone service hours ane lom 900
A, o 500 P EA T, Monday theough Friday, E-mall address is saffeldss
walumlesrenergy.com.

Hill Fayment Process: COH will continus to bl you marthly for natural gas
deliwery services and alsa for VESFs natural gas service. Should you fail to
pay the bl or fail to meet any agreed upon payment amangement, COH
may terminate your service in accordance with its company tariffs, and this
agreement with VES| may b automatically terminated,

Complaint Dispute Resolution: If you have any complaints regasding your
natural gas service of yous manthly Bll, pleass contact w at 1-800-977-
374, Lipan requaest, VES will provide you up 1o teenty-four maniths of your
payment histary without chame, If your camplaint is not rescheed after you
have called VESI, or for gereral wlility information, residential and business
custormers may contact the Public Urilities Commission of Ohde [PLICD) for
assistance at 1-800-6230- 7520 (toll free) from eight a.m. 1o free pom. weekdays,
or at httsffwww pucochiogos. Hearng of sgeech impaired customers
may cantact the PUCD via 7=1-1 [Ohie relay service). Additionally, the Ohia
consumess cauncil [OCC] represents residential wtility cistomers in matters.
befare the PUCO. The OCC can be contacted at 1-870-74.2-5023 itell free)
fram gight a.m. 1o five pm. weekdays, or at hitpzYesww. pickoocong.

Emergency Servica Prablams: If you became awase of 2 gas emergency
condition, or experience an unantiipated loss of gas service, you should
confact LOH at the tebephone number listed on your gas bill,

Termination/Rescission of ml: You may terminate £ resdind your
natural gas supgly enrallment with VES] within seven (7 days of the past
mark date of the confirmation letter Trom COHL Alter the initial seven [7)
day peniod, either you or VES| may terminate the contract at amy time by
prosicing thie non-terminating party thisty (300 digs waitten redice of such
termination, withowt penalty. You willl remain respansible far all natural gas
consumed by vou price bo the actual temmination of service. Il pour supply
contract with VESI Is terminated, your natural gas supply will automatically
be provided by COH under its standard tariff unless ar until you choose
anether supplicrn. IF you valuntanly terminate particigation in the Townships
natural gus govemmental sggregalion program, you may be charged a
price ather than the {OH requlated sales service rate, There willl be no sary
termination fees associated with Cambridge Twp's program. S=rvice will
automarically terminale upon Uhe accurrence ol any of the lollewing: (1] Lthe
reqpuested service location Is not sersed by COH: (21 you move outside the
O service ansa Or o an area nol served by VESL or (3] VES terminates your
supply agreement and returns yau as a customer 1o COH L You have the mght
o tesrinate natural gas service with VESL without pepalty, for any reason
at any e,

Program Compliance: COHS deregulation program i subject 10 the
angHng [sdction of the D, IF the PLCD carcels the pragram, this
conlract is rendered void with no penalty b either party The laes of e
Sate of Civie will gowermn the terms of natwral gas supphy,

Elgibility: VIS rate excludes COH charges and Laxes. Matural gas serdice
5 subject to enmollment processing timelines as determined by O0H and
VESEs aforementioned Terms and Condilions ol Service. To be eligible to
participate in Cambrdge Twps natural gas aggregation peogram, yod mist:
{1} have 8 residence or business: lovated in Carmbridke T (37 be oligible to
receive natural gas from COH; {3 meet Ohio non-merncantile requaements;
() b cumrent with your natural s payrsents of payment arangements; (51
not be enralled in the FIPP pregram; and {6) curently not taking natural gas
supply soevice from anather natsrad gas marketer.

If yous bellewe you recedeed this letter in errar ar are not located in Cambridge:
T, plesase combacLWES] Lo remmions your account rstn ounaggeegation liss,

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800.97 78374 - volunteerenergy.com

PLEASE COMPLETE IF THE INFORMATION OMN THE FROMT OF THIS FORM |5 INCORRECT

MAME a: i[:.;w.m an your wtility bill

SERVICE ADDRESS as il appears an weur ut@ity bill

STATE 2P




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/19/2020 4:52:00 PM

Case No(s). 17-2534-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Cambridge
Township, Guernsey Co., OH



