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March 11, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

CASE # 14-0151-EL-GAG

RE: Electric Governmental Aggregator Renewal Application — Harlem Township, Delaware
County, OH.

Harlem Township is pleased to submit its renewal application for electric governmental aggregator. The
original application has been notarized and signed by an authorized official.

Material provided for review:
¢ Application for Governmental Aggregations and Affidavit
* ExhibitA-2  Authorizing Ordinance reflecting voter authorization;
¢ Exhibit A-3  Plan of Operation and Governance:;
» Exhibit A-4  Automatic Aggregation Disclosure;

Should you have any questions or additional needs, please call me at (614) 425.4885.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org




= Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 Fast Broad Street, Columbus, OH 43215-3793,

A-2

A-3

This PDF form is designed so (hat you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Harlem Township, Delaware Co., OH .
Address_3883 S. Street, Rt 605, Galens, Ohio 43021

PUCO Certificate # and Date Certified_14-T84E (3)  April 282018

Telephone # (740) 965-2661  Web site address (iF any)_www.harlemtwp.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggrepalion program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan® provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment inchuding:
" Tates
v Charges
* Switching fees, if any

* Policics associated with customers moving into/out of aggregation area

= Billing procedures '

¢ Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts




A-4  Exhibit A-4 Automatic Aggregation Diselosure-“Opt-out Form” provide a copy of
the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its
agpregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in drafi form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

MWame Scoll Belcastro

Tillg Principal _

Rusincss address 1216 Lexinglon Ave., Suite 301, Mansfield, OH 44807
Telephone # 614.425.4885 Fax # 614.417.0410
E-mail address scoll@eleclricsuppliers.org

A-6  Contact person for Commission Stafl use in investigating customer complaints

Mame Scoll Belcastro

Title Principal

Business address 1216 Lexington Ave., Suite 301, Mansfield, OH 44507
Telephone # 614.425.4885 Fax # 614.417.0410
E-mail address scoll@electicsuppliers.org

A-7  Applicant’s address and toli-free number for customer service and complaints

Customer Service address 1216 Lexinglon &ve., Sulle 301, Mansfield, OH 44807
Toll-free Telephone #877.861.2772 Fax # 614.417.0410
E-mail address scoltf@eleclricsupplicrs.ong

Sworn and sulscribed beford me this _ {7 | day of IEWIQ:‘_&}‘LJ}. A0SO
Mouth { ST '---, = Year
T ol Aj_ o,
x“\)\ﬂ_\lﬁji h l)rl u(:uﬁu[ S sARAH B PAUL
athi . ” "" -"- MBing Hablie and Title

¢ In and for the State of Ohlo
My Commission Expires
April 26, 2022
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AFFIDAVIT

State of Oh‘ O : i T
ate of LA T 02 Hﬂtﬁm JL:g::
(Town)

Counly of DQ{C{M;&

o_:)ld'l |, 4. £ ,Debﬁlﬁ__ Affiant, being duly sworn/affirmed according to law, deposes and says that:
HelShe is the '_?'.. <0 gii E)LF-_E_[E{TG!’!'IC:: of Affiant) ufHﬂ FIE_]_}'J ] ji ]F__} __ {MName of Applicant);

That hefshe is anthorized te and does make this affidavit for said Applicant,

L. The Applicant herein, attests under penalty of false statement that all statements made in e
application Tor certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes oceur regirding the information provided in the
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utifities Commission
af Ohio of its intrastale gross receipts, gross carnings, and sales of kilowatt-hours of elecieieity
pursuaitt Lo Division {A) of Section 4905.10, Division {A) of Scction 491118, and Division (F) of
Section 4928.06 of the Revised Code,

3. The Applicant herein, attests that it will timely pay any asscssments made pursuant to Seclions
4905.19, 491118, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
arders as adopted pursuant to Chapler 4928 of the Revised Code.

5. The Applicant herein, artests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Stafl on any wtility malter including the investigation of any conswmer complaint regarding any
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Scction 4928.09 of the Revised Code
regarding consent to the furisdiction of Ohio Courts and the service of process.

7. The Applicant herein, ottests that it will comply with all state andfor Federal rules and regulations
CORCCTIHNG consumer protection, (he environment, and advertisi nppromaotions.,

8. The Applicant hercin, attests that it will use its best efforts 1o verify that any entity with whom it has a
contractual relationship 1o purchase power is in compliance with all applicable licensing requirements

of the Federal Energy Regulatory Commission and the Public Litilities Commission of Ohio.

9. The Applicant herein, altests that it will caoperate fully with the Public Utilitics Commission of Chio,
the electric distribution companies, the regional transmission entities, and olher electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the eleciric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

10, IFapplicable to the service(s) the Applicant will provide, the Applicant herein, attesis that it will adhere
o the refiability standards af (1} the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3} the Public Utilitics Commission of Ohin, (Only
applicable if pertains to the services the Applicant is offering}




1. The Applicant hercin, atlests that it will inform the Commission of any material change to the
information supplicd in the rengwal application within 30 days of such material change, including any
change in contact person for regulalory purposes or contact person for Staff use in investigating

customer complaings.,

12, The Applicant herein, attests that if the opl-out is in drafl form, the Applicant will docket the final opt-
out (ineluding beginning and ending dates of the 21-day -out period and the selected CRES supplier)
wilh the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of histher knowledge, information, and beliel and that
hefshe expects said Applicant to be able to prove the same at any hearing herenf,

D2

éﬂé”’f - fﬂ?ﬂ/

Sworn and subscribed beforg me this ";_1. day of Nocovaard . S0 aAal
Month o Year

Signslty g

BARAH B PAUL
Motary Public

f\\gjwum]u\ e Q7

Slgusthu e ol official administering oath* f=

My Commission Expires
April 26, 20,2
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EXHIBIT A-2

AUTHORIZING ORDINANCE
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Resolution No./.7 -& -/ -1 /%

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO SECTION 4928.20 OHIO REVISED CODE AND
DIRECTING THE@)Zt#wrz+ COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ohio Legislature enacted electric deregulation legislation
("Am. Sub. S.B. No. 3"), which authorized the legislative authorities of municipal
corporations, townships, and counties to aggregate the retail electrical loads
located within the respective jurisdictions and to enter into service agr_eement"s'-tt)
facilitate for those loads the purchase and sale of electricity; and i - =

WHEREAS, such legislative authorities may exercise said authority jointly
with any other legislative authorities: and A

WHEREAS, governmental aggregation provides an opportunity - for
residential and small business consumers to participate collectively in' the
potential benefits of electricity deregulation through lower electricity rates, which
would not otherwise be available to those electricity customers individually; and

WHEREAS, the Board of Trustees of /%rfzfsfﬁ’m Township ("Trustees")
seeks to establish a governmental aggregation program with opt-out provisions
pursuant to Section 4928.20, Ohio Revised Code, for the residents, businesses
and other electric consumers in the Township, and may be in conjunction with
any other legislative authorities in the State of Ohio, as permitted by law (the
"Aggregation Program").

_ NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of
/14 ¢4¢i71_Township, Y4284 County, Ohio that:

Section 1: The Board finds and determines that it is in the best interest of the
Township, its residents, businesses and other electric consumers
located within the corporate limits of the Township to establish an
Aggregation Program in the Township. Provided that the
Aggregation Program is approved by the electors of the Township
pursuant to Section 2 of this Resolution, the Board is hereby
authorized to automatically aggregate, in accordance with Section
4928.20, Ohio Revised Code, the retail electric loads located within
the Township, and, for that purpose, to enter into service




Section 2:

Section 3:

agreements to facilitate for those loads the purchase and sale of
electricity. The Board may exercise such authority jointly with any
other political subdivision of the State of Ohio to the full extent
permitted by law, which may include use of an energy
broker/consultant/aggregator, S0 long as the
broker/consultant/aggregator is certified by the Public Utilities
Commission of Ohio.

The aggregation will occur automatically for each person owning,
occupying, controlling, or using an electric load center proposed to
be aggregated and will provide for the opt-out rights described in
Section 3 of this Resolution.

The Board of Elections of Qs County is hereby directed to
submit the following question to the electors of Township at the
election on November 5, 2013:

- Shall the Board of Trustees of//t¢lis+Township have the
authority to aggregate the retail electric loads located in
the Township, and for that purpose, enter into services
agreements to facilitate for those loads the sale and
purchase of electricity, such aggregation to occur
automatically except where any person elects to opt-
out, in accordance with Section 4928.20 of the Ohio
Revised Code and Resolution No/7 “¢-/-7 7Zadopted by
the Board of Trustees?

The [Administrator/Clerk/Fiscal Officer] of this Board is instructed to
immediately file a certified copy of this Resolution and the proposed
form of the ballot question with thedgimzze County Board of
Elections not less than ninety (90) days prior to the election to be
held November 5, 2013. The Aggregation Program shall not take
effect unless approved by a majority of the electors voting upon this
Resolution and the Aggregation Program provided for herein at the
election held pursuant to this Section 2 and Section 4928.20, Ohio
Revised Code,

Upon approval of a majority of the electors voting at the election
provided for in Section 2 of this Resolution, this Board, individually
or jointly with any other political subdivision, may develop a plan of




Section 4:

operation and governance for the Aggregation Program. Before
adopting such plan, this Board shall hold at least two public hearings
on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of
general circulation in the Township. The notice shall summarize the
plan and state the date, time and place of each hearing. No plan
adopted by this Board shall aggregate the electric load of any
electric load center within the Township unless it, in advance, clearly
discloses to the person owning, occupying, controlling, or using the
load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrolled. The
disclosure shall state prominently the rates, charges, and other
terms and conditions of enrollment. The stated procedure shall allow
any person enrolled in the Aggregation Program the opportunity to
opt-out of the program at least every three years, without paying a
switching fee. Any such person who opts out of the Aggregation
Program pursuant to the stated procedure shall default to the
standard service offer provided under Section 4928.141 of the Ghio
Revised Code, until the person chooses an alternative supplier.

It is hereby found and determined that all formal actions of this
Board concerning and relating to the passage of this Resolution
were adopted in an open meeting of this Board and that the
deliberations of this Board and any of its committees that resulted in
such formal actions were in meetings open to the public,
incompliance with all legal requirements, including Section 121.22 of
the Ohio Revised Code.

Date; $—1-15
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EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
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Harlem Township

ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Adopted 1-22-2014

Prepared by:
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Harlem Township Operation and Governance Plan — Electric Aggregation

I. Overview

At the November 3, 2013 election, a majority of voters authorized Harlem Township
("Township") to create a form of government electric aggregation known as “opt-out”
aggregation and to create an opt-out clectric aggregation program ("thc Aggregation
Program") as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out clectric aggregation program, all eligible electric consumers within the Township's
limits will be automatically included in the Aggregation Program initially. However, all
consumers will also be given the opportunity to opt out of or decline participation in the
Ageregation Program as detailed herein.

The Township's purpose in creating the Aggregation Program is to represent local
consumer interests in emerging competitive electricity markets by combining multiple
clectric loads within the Township's limits and negotiating affordable, reliable electric
supplies and other related services on behalf of local consumers. The Township may
pursue this purpose individually or in cooperation with other legislative authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate power supply rates and services. A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers, aliowing them to effectively participate in the
competitive process and achieve the benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to
obtain the best clectric generation rate available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-economic terms in
supply agreements. The Township will not buy and resell power, but will act as the agent
for the Aggregation Program, representing the collective interests of the consumers in the
Township to establish the terms and conditions for service. Through a negotiation
process, the Township and its Consultant will develop a contract with a Competitive
Retail Electric Services Provider (CRES Provider) or Providers for firm, all-requirements
clectric service. The contract will run for a fixed term (i.¢., one to five years).

The Aggregation Program covers the power supply or generation portion only of a
Participant's electric bill. AEP, as applicable, will continue to deliver clectncity to
Aggregation Program Participants’ homes and businesses through the electric
transmission and distribution system as an electric distribution utility function regulated
by the Public Utilitics Commission of Ohio (PUCO). AEP will also continue to nstall,
operate and maintain their systems of poles, wires, transformers and other electric
distribution components. Aggregation Program Participants should continue to call AEP,
as applicable, if their power goes out or if they have billing questions. The PUCO will
continue to oversee AEP electric safety and reliability service standards.

Trebeluc 2



Harlem Township Operation and Governance __ _ Agprepation

1.  Process

Under an opt-out aggregation program, each eligible consumer within the Township's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom
electric rates, terms and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
program will remain on AEP's Standard Offer Generation Service, as applicable, until
such time as they select an approved CRES Provider. If the term of the Aggregation
Program is longer than three years, a similar opt-out period will be offered every three
years during which time consumers can leave the Aggregation Program without paying
an early termination fee or penalty.

Participants who leave the Aggregation Program and wish to return, as well as consumers
who move into the Township after the initial opt-out period, will be afforded the
opportunity to enroll m the Aggregation Program. However, the Township cannot
guarantee rates, terms, and conditions to consumers enrolling in the Aggregation Program
after the imtial 2 1-day opt-out period.

Participants who relocate within the Township’s limits and retain the same electric
account number will be allowed to continue in the Aggregation Program at their new
location under the same terms and conditions as at their former location, provided the
utility rate classification is the same at both locations, and subject to any switching fees
imposed by the utility,

The Township, through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated, recommended, and monitored for compliance by the
Township’s Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in comphance with
Ohio law regarding opt-out aggregation of electric consumers, which included holding at
least two public hearings prior to its adoption.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Township will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with AEP.

Lad
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Harlem Township Operation and Governance Plan — Electric Aggregation

I

Plan of Operation and Governance

A. Definitions

!...-.I

Ageregation: Combining the electric loads of multiple customers for the
purpose of supplying or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program  Manager or  Consultant: The
individual/company retained by Township to oversee the operation and
management of the Township’s Aggregation Program.,

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code
or pursuant to an order of the PUCO. This includes, but is not limited to,
the services provided by competitive retail electric service providers,
power marketers, aggregators, and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an clectric
distribution utility which supplies or offers to supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an electric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and 1s
connected to any part of the applicable electric distribution utility’s
transmission or distribution system within the Township's boundaries.

Delivery Charge: Charge imposed by the electric distribution utility for
delivering electricity to a consumer's home or business. The charge
includes meter reading, billing, maintaining electric system reliability and
responding during emergencies and oulages (also called a distribution
charge).

Distribution: The delivery of electricity to a consumer's home or
business over an electric distribution utility’s local poles, wires,
transformers, substations, and other equipment. Electric distribution
utilities” distribution system operations are regulated by the PUCO.

Electric-Related Service: A service that is directly related to the
consumption of electricity at a consumer's home or business. This may
include, but is not limited to, the installation of demand side management
measurcs al a consumer’s premiscs, the maintenance, Tepair or replacement
of appliances, lighting, motors or other energy-consuming devices at a
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Harlem Township Operation and Governance Plan — Electric Aggregation

consumer's premises, and the provision of energy consumption
measurement and billing services.

9.  Electric Supply Charge: All charges related to the generation of
electricity by the CRES Provider.

10. Governmental Aggregator: An incorporated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Section 4928.20 of the Ohio Revised Code.

11, Kilowatt-hour (KkWh): A kilowatt-hour is 1,000 watts of electricity used
for one hour. For example, a 1,000-watt appliance operating for one hour
will consume one kilowatt-hour of electricity. Consumers are charged for
electricity in cents per kilowatt-hour.

12. Ohio Consumers' Counsel (OCC): The Ohio Consumers' Counsel
(OCC) was established by the Ohio Legislature in 1976 to represent the
interests of Ohio's residential utility customers served by investor-owned
utilities in proceedings before the PUCO, other regulatory agencies, and in
the courts.

13. Participant:  An eligible consumer enrolled in the Township’s
Aggregation Program.

14. Public Utilities Commission of Ohio (PUCQ): The state agency
charged with assuring that all residential and business consumers have
access to adequate, safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

15. Standard Offer Generation Service: The electric generation service a

consumer will receive from its default electric service provider if the
customer does not choose a CRES Provider.

. Aggregation Program Management

Due to the complexity of the electric utility industry, the Township has entered
into an Energy Management and Consulting Agreement with the Consultant to
provide the necessary expertise to represent the Township's interests in
legislative and regulatory matters and to serve as the Aggregation Program
Manager. Such services may include, but are not limited to, overall
management of the Aggregation Program, facilitating consumer enrollment and
the opt-out process, assisting with consumer education, addressing consumer
questions and concerns, providing reports on program operation, negotiating
CRES Provider contracts, providing analysis and review of the Township’s
energy service usage and costs, and providing consulting services to aggregate

5
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~ Harlem Township Operation and Governance Plan — Electric Aggregation

and procure energy and/or cnergy-related services, product, and accounts, and
representing the Township in dealings with CRES Providers, the Ohio
Legislature, the PUCQO, and the OCC.

The CRES Provider's rates will mclude an administrative fee, which shall be
collected on behalf of the Township to fund the implementation and
admimstration of the Township's Aggregation Program, including consulting
fees. The admimistrative fee may be adjustied annually to cover the Township's
cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the
Township’s Consultant, in consultation with the Township. The Consultant, in
consultaton with the Township, will have the authority to devclop
specifications for the Aggregation Program. The CRES Provider will work
under the direction of the Consultant with the advice and counsel of the
Township.

C. Sclection of a CRES Provider and Contract

The Township will not buy and resell power to Aggregation Program
Participants. The Township, through its Consultant, will negotiate with
potential CRES providers to provide affordable, reliable electric supplies, and
other clectric-related services on behalf of local consumers. The Township will
consider cooperating with other governmental aggregators 1t it appears
beneficial to do so.

Through a negotiation process driven by its Consultant, the Township wall
develop a contract with a CRES Provider or Providers for firm, all-requirements
service. Lach Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall
be solely responsible for payment and performance. The Township will
contract only with a CRES Provider that possesses, at a mimimum, the lolfowing
criteria:

Is certified as a CRES Provider by the PUCO;

Is registered with AEP as applicable;

Has a service agreement under AEP Open Access
Transmission Tanfl, as applicable;

4. Has successfully completed Electronic Data Interchange (EDI)
computer system testing with AEP, and the CRES Provider's
EDI computer system is capable of effectively processing
Aggregation Program EDI transactions in a timely manner;

[l —=
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Harlem Township Operation and Governance Plan — Electric Aggregation

5. Will maintain a database of Aggregation Program Participants,
which will include all necessary information for the CRES
Provider, Township, and Consultant to serve and manage the
Ageregation Program;

6. Meet standards of creditworthiness established by the
Township;

7. Has or has arranged for a customer call center capable of
effectively handling Participants' questions, concerns and
disputes in a timely manner using a toll-free telephone number;

8. Hold the Township harmless from any financial obligations
arising from offering electricity and/or energy-related services
to Aggregation Program Participants; and

9. Will assist the Township and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term (ie., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and gasily
understandable terms.

The Township will require any CRES Provider to disclose any subcontractors
that it uses in fulfillment of the services described herein.

D. Electric Supply Charves

The Township, through its Consultant, will aggregate electric loads within the
Township's applicable boundaries (including Township facilities) and negotiate
mutually agreeable pricing, terms, and conditions of service with the CRES
Provider for affordable, reliable electric supplies and other related services on
behalf of Participants. The Township may pursue this purpose individually or in
cooperation with other entitics. CRES Providers will supply information on
electric supply charges by utility customer rate classification or other appropriate
pricing category as approved by the Township. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials, the opt-out
notice, and will be subject to approval by the Township.

E. AEP’s Regulated Customer Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications,
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's generation charges, consumers will
continue to be billed for AEP’s service and delivery charges, as applicable.
Although the Township may participate in regulatory proceedings and represent
the interests of consumers regarding these regulated rates, it cannot assign or alter
customer rate classifications.
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Harlem Township Operation and Governance Plan — Electric Aggregation

It is the intention of the Township to offer its Aggregation Program to ehigible
residential and non-mercantile commercial customers in any and all customer
classifications, and in all rate categories, for which the CRES Provider can offer a
savings compared to the electric distribution utility’s avoidable costs or price o
compare,

F. Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the electric distribution utility to
provide current customer information for all customers within the Township’s
boundaries. The provided information shall include the following:

Customer name;

Customer service address;

Customer billing address:

Electric distribution utility customer account number;

Electric distribution utility rate code;

e Filectric distribution utility PIPP code;

e (Customer load data;

e Whether or not a customer has a present contract with a CRES
Provider; and

¢ Whether or not a customer has a special service contract with the

electric distribution utility.

From this information, the Township, its Consultant, and the CRES Provider will
develop the pool of customers eligible to participate in the Aggregation Program,
for which the CRES Provider can offer savings.

(. Initial Consumer Notification and Enrellment

After contract approval by the Township and its Consultant, the CRES Provider
will work with the Township, its Consultant, and the electric distnbution utility to
identify all eligible consumers within the Township's boundaries.

All eligible consumers will be notified in writing of the rates, charges and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township
that they wish to opt out of, or decline participation in, the Aggregation Program
without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Offer Generation Service until such time as they
select an approved CRES Provider.
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Harlem Township Operation and Governance Plan — Electric Aggregation

Consumers may opt out of the Aggregation Program by returning a post card or
other form provided in the opt-out letter.

After the initial 21-day opt out period has elapsed, all eligible consumers who
have not notified the Township of their desire to opt out of the Aggregation
Program will be enrolled automatically by the CRES Provider at the earliest date
practicable. No other affirmative steps will be required of consumers in order to
be included in the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township's boundaries, customers
who are already in contract with a CRES provider, customers in a "special rate”
contract with an electnic distnbution utility, and Percentage of Income Payment
Plan (PIPP) consumers and consumers whose accounts are not current with their
present electric distribution utility, as appropriate. The aggregation of PIPP
customers 15 under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider will
receive a letter from their electric distribution utility notifying them of their
enrollment. Consumers will have seven calendar days to notify the electric
distribution utility of any objection to their enrollment in the Aggregation
Program. The applicable electric distribution utility will notify the CRES
Provider of consumer objections or any reason that a consumer was not enrolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules.

The CRES Provider will report to the Township the status of the Aggregation
Program enrollment on at least a quarterly basis.

. Leaving the Agoregation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three years
without paying an carly termination fee or penalty as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the Township, may be subject to an early termination fee and
may not be served under the same rates, terms and conditions that apply to other
customers served by the electric distribution utility.

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
selects another approved CRES Provider.

Trebelu. 2/
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CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name, address, utility service
delivery identification (SDI) number, and other pertinent information as agreed
upon by the Township, Consultant, and the CRES Provider. Such information
may include the CRES Provider's account number (if different from utility's SDI
number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation
Program database will be updated at least quarterly. The Township will have the
right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs, billing, etc., with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing,
and other Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure
that the Township remains in good standing as a governmental aggregator that
complies with all laws, rules, and regulations regarding the same as they may be
periodically amended.

New and Returning Participants

Participants who lcave the Aggregation Program and wish to return, Participants
who initially opt out of the program and later wish to join, and consumers who
move into the Township afler the initial opt-out period will be afforded the
opportunity to enroll in the Aggregation Program. However, the Township
cannot guaranice rates, terms, and conditions to consumers enrolling n the
Agpregation Program after the initial 21-day opt-out period. Consumers may
contact the CRES Provider or Township’s consultant to obtain current enrollment
information.

Participants who relocate within the Township limits and retain the same electric
utility account number will be allowed to continue in the Aggregation Program at
their new location under the same terms and conditions as at their former location,
provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s former electric
distribution utility. The CRES Provider will comply with all local, state and
federal rules and rcgulations regarding discontinuing servicc to Aggregation
Program Participants.

10
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K. Billing

At this time, the Township plans to utilize the applicable electric distribution
utility’s consolidated billing service in which each consumer account receives one
bill ttemizing the CRES Provider's electric supply charges and electric
distribution utility's delivery, and other PUCO-approved charges. The billing
statement will be consistent with applicable PUCO rules and regulations. The
Township will consider other billing options, including CRES Provider
consolidated or dual billing, if and when they become available and if it appears
advantageous to do so.

L. Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply.
The applicable electric distribution utility will continue to deliver the electricity
purchascd through the Aggregation Program to Participants’ homes and
businesses through its electric transmission and distribution system.

Participants with question or concerns regarding service delivery or safety, such
as a power outage, a downed power line, sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utihity. Meter
reading or other billing questions should also be directed to AEP, as applicable.
Questions regarding Agegregation Program enrollment and opting out should be
directed to the CRES Provider. Any other general questions regarding the
Aggregation Program should be direcied to the Township’s Consultant.

e

____Qltestmn or Concern  Contact O Phone Number
Power outage or interruption | AEP 1-800-672-2231
Connect/disconnect service | AEP | 1-800-672-2231
Meter reading/billing AEP T [1-800-672-2231
Enrollment in or opting out | CRES Provider
of Aggregation Program I -
Aggregation Program Trebel LLC 1-877-861-2772
QuestionsorConcerns | o ——
Unresolved disputes Public Utilities 1-800-686-7826 (voice)

P Commission of Ohio | 1-800-686-1570 (TDD)

1L
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. Reliability and Indemnification of Consumers

Electric service reliability is essential to Aggregation Program Participants. The
Township will strive to provide high-quality service and rehiability through
provisions of the CRES Provider contract, through traditional proceedings related
to vour electric distribution utility’s regulated transmission and distribution
services, and through direct discussions with your electric distribution utility
concerning specific or general problems related to quality and reliability of its
transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupled service, the
Township and its Consultant will attempt to acquire an alternative power supply.
If this attempt fails, Participants will default to the applicable electric utility’s
Standard Offer Generation Service. In no case will Participants be without power
as a result of the CRES Provider's failure to provide the supply of generation.
The Township and its Consultant will seek to minimize this risk by contracting
only with reputable CRES Providers that have demonstrated reliable service. The
Township, through its Consultant, also intends to include conditions in its CRES
Provider contract that will indemnify Participants against risks or problems with
power supply service and price.

. Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to
time. These include rights to question billings or service quality or service
practices. All consumers shall also enjoy the individual right to decline
participation in the Aggregation Program subject to the terms and conditions
contained herein.

All Aggregation Program Participants will be treated equitably. They will be
guarantced the rights to raise and resolve disputes with the CRES Provider, be
provided all required notices and information, and always retain the right 1o opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

All consumers within the Township's boundaries shall be eligible to participate in
the Aggregation Program on a non-discriminatory basis, subject to the terms and
conditions described herein, Ohio law, PUCO rules and regulation governing
electric service, and applicable electric utilities” approved tanfls,
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Service under the Aggregation Program shall include all eligible customer classes
in adherence with universal service principles and requirements, as well as the
traditional non-discriminatory practices of local government. CRES Prowvider
contracts shall contain provisions to maintain these principles and equitable
treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

0. Participant Responsibilities

Ageregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other cquipment nccessary to carry out utility operations.

P. Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsequent
contract being executed. In the event of Aggregation Program termination, cach
Participant will receive written notification of the termination at least 60 days
prior to such program termination and will have the option to return to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.

131 1000003705231
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MNovember 14, 2019

Opt-Out Deadline
December 5, 2019

Harlem Township
Electric Aggregation Enrollment Notification

Dear Resident or Small Business,

Weltome to your community’s electric aggregation program which provides you with exclusive pricing on the slectric
generation portion of your electric bill. This is possible through governmental aggregation, & community purchasing program
where community officials use graup buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohig. This program was approved by volers in your community in Movember 2013,

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential AEP - Calumbus Southern 489 conts per kWh May 2021 Mone
Small Business ALP - ColumBus Southern 4,89 cents par KWh May 2021 MNaone

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your community ta provide your electric
generation. If yeu're not already participating, this is your chance to Join. If you're already participating, this is your
apportunity to continue the benefits of the program.

Same Reliable Service

Your electric utility will continue Lo maintain the system that delivers power to your home or business - no new poles or wires
will be built by FirstEnergy Sclutions, You will continue to receive a single, easy-ta-read bill from your local electric utility with
your FirstEnergy Solutions charges included. There is no cost far enrollment, you will not be charged a switching fee, and you
do not need to do anything to participate.

Enrollment Information

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a latter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform
you of your aption to cancel your contract with FirstEnergy Scelulions within seven days of its postmark. To become a member
af the community's electric governmeantal aggregation program, you don't need Lo take any action when this letter arrives. If
you are currently enrolled in the community's aggragation program, you will nat receive a letter from your electric utility,

Opt-Out Information

If you are a new member of the program, your future bills will reflect the electric price listed abowve from FirstEnergy Sclutions
atter your enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. OFf course, you are not obligated to participate in the community’s electric governmental aggregation program,
If you da not want Lo participate in Yaur community program, you have until the opt-ouwt deadline to return the attached “opt-
out” ferm below. If you de not apt out at this time and leave the program at a later date, you might not ke served under the
sarme rates ar terms and conditions that apply to other customers served by your utility. Once enrolled, you will receive a natice
at least every throe years asking if you wish ta remain in the program. i you leave the program at any ather time, you could be
subject to the early termination fee listed above,

Pleasze refer to the endeosed Tenms and Conditions and FAQs for more information. Your community has selected FirstEnergy
Salutions to handle guestions regarding your community-approved electric aggregation program. If you have any questions,
please call FirstEnergy Solutions toll-free at 1-356-626-3745, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

Harlem Township

Harlem Township OPT-OUT FORM

Option 1: Do Nothing ta loin Cption 2: Return this Opt-Out Form Opt-Out Deadline
You will be enrolled automatically fyou | OR | 7o opr cut, this form must be received by
da nat respond to this letter. FirstEnergy Solutions by the deadiine. December 5, 2019

Service Address (City, State, Zip):

Phane Mumber-

Account Murmher;

Account Halder Signature:

[J By chacking this box, | chooss ba opt out of my community electric governmental aggregation program.

Return opt-out form te: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Dhio 44320




Electric Governmental Aggregation Program FACS v.11.17

How is my community able to choose a certified electric
generation supplier on my behalf?

Under gavernmental aggragation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier cartified by the Public Utilities
Commission of Ohio [PUCD). Residents voted to allow the
community te contract for an electric generation supplicr on
their behalf.

What do | need to do if | want to be included in this
governmental aggregation?

You do not need to do amything 1o recene the discounted
generation pricing under this program. You may choose to
rermain in the aggregation graup by simply not returning the
opt-out form

Is myy price for power fixed, or does it vary?

The infarmation in your latter states if your price is fieed,
variable, or variable based on a tiered pricing structure. If you
have a foied price, the price you will receive each month does
nat change, With a variable price, the discount you will
receive each month doas not change. But because the actual
price per k\Wh charged by the utility may change cach manth
(based an the season and your usage], the price per Kwh
from FirstEnargy Solutions will also change each month. If
you receive a variable price, based on a tiered pricing
structure, your initial price will remain consistent each manth
through the meter-read date of the first tier outlined in your
Agreement’s Terms & Conditions. At that time, your price will
change but then remain consistent ¢ach menth Tor the rest of
wour Agreemant,

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
FirstEnargy Sclutions is lower than your utility's Price to
Compare [PTC). T estimate your savings on a % off discount,
Iocate the FTC on your electric bill. Divide your PTC by 100,
then multiply it by the % discount {ex: 6% = 0.06) to
determing your savings per kWh, Multiply this by your total
monthly usage far an average monthly savings estimate.

If 1 am already a member of this program, why am |
receiving this letter?

As a current member of your community's electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
Wears at no charge, Your previous contract with FirstEnergy
Soluticns is coming to an end, and this & your cpportunity 1o
sitheer opt oul or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By returning the apt-out form, which i induded in

this mailing, by the Opt-Out Deadline you will not be enrolied
as an electric generation customer with FirstEnergy Solutions,
your Community's competitive electric generation supplier,
and you will not receive the discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form by the Opt-Cut
Dreadline, you will be included in your community’s
povernmental aggregation program and will receive
competitively priced electricity from FirstEnargy Solutions.

Can | opt gut over the phone?

M, if you want ta opt out, you must mail in your completed
opt-out form and it must be received by the Opt-Out
Deadline.

Can | opt out of the program at a later date?
Yes, you may leave the aggregation program al any time.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue 1o supply your electric genaration as it always has,
or you can shop for an altermative generation supplier. A list
of competitive electric suppliers cerified by the PUCO and
their current prices are avallable by calling 1-B00-68&-PUCO
[1-BO0O-BHG-TE2E).

If 1 join the aggregation, will FirstEnergy Solutions continue
to budget bill nvy supplier charges?

Y5, Toledo Edisen, The llluminating Compary, Ohic Edison
and Duke Energy include supplier charges in the manthly
budpeted amount, Budget billing supplier charges is limited in
AEP Ohig's and DP&L's service areas. Please coll 1-865-636-
3749, if you have questions regarding budget billing kn your
area.

Can | still have my payment automatically deducted from
my checking account as | do now?
Yes, How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
program, who will defiver my power, read my meter and
respond to emergencies, such as pawer outages?

Your electric ulility will 5till be responsible for delivering
power to your home or business, reading your meter and
restoring power after an cutage.

‘Who ks FirstEnergy Solutions?

FirstEnergy Solutions, a subsidiary of FirstCrergy Comp., 52
leading competitive supplier of energy to residential,
commercial and industrial customers in Chio, Pennsylvania,
Mew larsey, Maryland, llinois and Michigan,

What is the toll-free number for questions?
If you have amy questions, please call 1-866-636-3749,
Monday through Friday, & a.m. to 5 p.m.
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Residential and Small Commercial - Terms and Conditions
Governmental Aggregation Product Fixed Price

Electric Distribution Utility {"EDU™) Columbus Southern Power Company

Price and Length of Agreement 4.89 ¢/k\Wh through your May 2021 meter read
CancellationTermination Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Solutions Corp. ("FES") through either
(a) affirmative consent or (b} not opting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions and
the enrollment information on the website are your Agraement (“Agreement’}. If you choose to remain in the community aggregation program by not “opting-
out” or exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agraement, Please keep a copy of this Agreement

for your records.

FES is certified by the Public Utilities Commission of Ohio (*PUCC") to offer and supply electric generalion services in Ohio. As a Competitive Retail Electric
Service ("CRES') provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity
to you. FES sets the generation prices and charges that the customers pay. The PUCO regulates distribution prices and services. The Federal Energy
Regulatory Commission ("FERC”) regulates transmission prices and services.

Definitions: Generafion Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage eleclricity from a
generation facility to the distribution lines of the EDU. Distribution Service — Physical delivery of electricity to customers by the EDU.

Right of Rescission: If you do not apt-out or you give your affirmative consent and are enrolled to receive generation senvice from FES, your EDU will
send you a confiration notice of transfer of service. You will have the right to rescind your enroliment within seven (7) calendar days following the postmark
date of the confimation natice by following the instructions contained in the notice. The Right of Rescission only applies when a customer switches to a
generation supplier and not on renawal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose
to opt-out of your community’s program, you will be served by your EDU's standard service offer established pursuant to seclion 4928.14 of the Ohia
Revised Code ("ORC") unless you choose an altemate supplier of electrcity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") and eligible small commercial
customers may enroll in this offer from FES. FES reserves the right to refuse enrollment to any customer with an oulstanding electric bill balance,

Basic Service Prices: During the term of this Agreement, you agree to pay FES a price indicated in the table above for a total combined Transmission,
Generation and Generation Related Charge (“Retail Electric Service"). Your Price fo Compare (*PTC") consists of bypassable transmission, generation and
transmission and generation related components, which are charges associated with the costs of purchased power and the cost fo deliver the power through
the transmission system. These are the charges that you would avoid for that billing periad when you switch to FES. In addition to FES' charges, you wil
be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent represanting your
community,

Length of Agreement: As a part of your community’s program, your Retail Electric Service from FES will start on your next available meter read after
processing of the enrollment by your EDU, and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, wol will
be retuned to your EDU's standard service offer or its successor, In the event that any change in any statute, rule, requlation, order, law, or tariff promulgated
by any court, governmental authority, utility, Independent System Operalor (1507), Regional Transmission Crganization (“RTO") or other senvice provider,
or any change in operating procedure, alters o the defriment of FES its costs fo perform under this Agreement, you may receive a notification from FES.
This notification will include a description of one or more of the situations described above, FES may offer you new Terms and Conditions. You must indicate
your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact FES to accept the new terms, this Agreement
will terminate on the date specified in the notices, and you may be retumned to your EDU for Retail Electric Service. Alternatively, FES may decide to
terminate this Agreement, and you will receive prior written notice of the termination, after which you may be retumed to your EDU for Retail Electric Senvice.
Whether FES offers you new terms or terminates this Agreement under this provision, you will not be responsible for the cancellation/termination fee i

any) set forth in the table above. You must still pay all FES charges through the date you are returned to your EDU or switched to another CRES provider
for service,
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Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and FES charges. FES reserves the right to unilaterally
modify this billing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the calculation of the PTC. If
you do not pay your bill by the due date, FES may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation
you will be returned to your EDU as a customer. You will remain responsible to pay FES for any electricilty used before this Agresment is cancelled, as well
as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing
program once per year. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true up. FES
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose net to be in the program
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed
for the outstanding budget balance on your next billing cycle. Failure to pay electric utility charges may result in you being disconnected in accordance with
your EDU's fariff.

Penalties, Fees and Exceptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.5% per month late payment
fee,

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service teritory or into an area
where FES charges a different price. There may be a Cancellation/Termination Fee indicaled in the table above if you terminate this Agreement for any
other reason, except as expressly provided herein. Upon termination with FES and retum to the standard service offer with your EDU, you may not be
served under the same rates, terms, and conditions that apply to other EDU custormers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join
it, you understand and agree to the terms and conditions of this Agreement with FES. You authorize FES to obtain information from the EDU that includes,
but is nat limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service, FES
reserves the sole right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered
executed by FES following acceptance of your enroliment request by FES, the end of the 7-day rescission period, and subsequent acceplance of the
enroliment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community's aggregaticn program al no cost. You
are responsible for arranging for your electric supply upon termination of this Agreement,

Dispute Procedures: Contact FES with any gquestions concerning the terms of senvice by phone at 1-888-254-6359 {toll-free) M-F 8:00 am to 5:00 pm EST
or in writing at 341 White Pond Dr. B3, Attn: Contract Administration, Akron, OH 44320. Our web address is www fes.com. If your complaint is not resalved
after you have called your electric supplier and/or your electric utility, or for general ufility information, residential and business customers may contack the
PUCO for assistance at 1-800-685-7826 {toll free) M-F 8:00 am to 5:00 pm EST or at www.puco.chio.qov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 {Ohie Relay Service). The Ohic Consumers’ Counsel {*OCC") represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5:00 pm EST, or at www.pickoce.org,

Force Majeure Termination; FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a continuous supply
of eleciricity. Certain causes and events are out of FES' reasonable control ("Force Majeura Event(s)) and may result in inlerruptions in service. FES will
not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, acls of God, war, civil disturbance, insurmection,
terrorism, fire, flood, earthquake, acts of default of commen carriers, strikes, boycolts, unforeseen maintenance, unforeseen shutdowns or deficiencies of
sources of supply, inability to access the local distribution utility system. non performance by the EDU or other similar circumstances beyond FES' reasonable
control,

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up to 24 months of payment history, without charge. FES will not
release your Social Security number andlor account number(s) without your written consent except for FES' collections and reporting, participating in
programs funded by the universal service fund, pursuant to ORC section 4928.54, or assigning a customer’s contract to another CRES provider. FES'
environmental disclosure statement is available for viewing on our website www.fes.com. FES will make the required guarterly updates to the statement
electronically on our website and will also provide the information upon request. FES may assign its rights to another CRES provider, including any
successor, in accordance with the rules and regulstions of the PUCO. FES assumes no responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or detenoration of
the EDU's service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account
infarmation. If said information is incorrect, FES reserves the right to reprice the applicable account(s) or terminate the Agraement. FES reserves the right
to retum any customer to the EDU if the customer’s rate code is changed and the acoount is no longer efigible for this program.

Warranty: FES warrants fitle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT MOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF

TRADE.
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Residential and Small Commercial - Terms and Conditions

Govemnmental Aggregation Product | Fixed Price

Electric Distribution Utility ("EDU) Columbus Southern Power Company
Frice and Length of Agreement | 4.89 ¢/kWh through your May 2021 meter read
Cancellation/Terminalion Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Solutions Corp. {"FES"} thraugh either
(a} affirmative consent or (b} not opting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions and
the enrcliment information on the website are your Agreement (*Agreement’). If you choose to remain in the community aggregafion program by not “opting-
out’ or exercising the right of rescission, these Terms and Cenditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement

for your records.

FES is certified by the Public Utilities Commission of Ohio {"PUCC") to offer and supply electric generation services in Ohio. As a Competitive Retail Electric
Service ('CRES") provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity
to you. FES sets the generation prices and charges that the customers pay. The PUCO regulates distribution prices and services. The Federal Energy
Regulatory Commission {"FERC") regulates transmission prices and services,

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high veoltage eleciricity from a
generation facility to the distribution lines of the EDU. Distribution Service — Physical delivery of electricity to customers by the EDU.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled fo receive generation service from FES, your EDU will
send you a confirmalion notice of transfer of service. You will have the right to rescind your enrollment within seven (7] calendar days following the postmark
date of the confirmation notice by following the instructions contained in the natice. The Right of Rescission only applies when a customer switches to 2
generation supplier and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose
ta opt-gut of your community’s program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohic
Revised Code (*ORC") unless you choose an altemate supplier of electricity,

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program {"PIPF") and eligible small commercial
customers may enroll in this offer from FES. FES reserves the right to refuse enroliment to any customer with an outstanding electric bill balance.

Basic Service Prices: During the term of this Agreement, you agree to pay FES a price indicated in the table above for a total combined Transmission,
Generation and Generation Related Charge (*Retail Electric Service™). Your Price to Compare {"PTCT) consists of bypassable transmission, generation and
transmission and generaion related components, which are charges associated with the costs of purchased power and the cost to deliver the power through
the transmission system, These are the charges that you would avaid for that billing period when you switch to FES. In addition to FES' charges, you will
be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing your
community.

Length of Agreement: As a part of your community's program, your Retail Electric Service from FES will start on your next available meter read after
processing of the enrollment by your EDU, and confinue through the term indicated in the table above, The program may be terminated prior to the term
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, you will
be retumed to your EDU's standard service offer or its successor. In the event that any change in any stalute, rule, regulation, order, law, or tariff promulgated
by any court, governmental authority, utility, Independent System Operator (1507), Regional Transmission Organization ("RTO") or other service provider,
or any change in operating procedure, alters to the defriment of FES its costs to perform under this Agreement, you may receive a notification from FES,
This notification will include a deseription of one or more of the situations described above. FES may offer you new Terms and Conditions. You must indicate
your affirmative consent to the new Terms and Conditions as specified in the notices, If you do not contact FES o accept the new terms, this Agreement
will terminate on the date specified in the notices, and you may be retumed to your EDU for Retail Electric Service. Alternatively, FES may decide to
terminate this Agreement, and you will receive prior written nofice of the termination, after which you may be returned to your EDU for Retail Elechic Service,
Whether FES offers you new terms or terminates this Agreement under this provision, you will not be responsible for the cancellation/termination fee (if

any) set forth in the table above. You must still pay all FES charges through the date you are refurned to your EDU or switched to another CRES provider
for service.
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Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and FES charges. FES reserves the right to unilaterally
madify this billing format in the event your EDU is unable or unwilling to provide consclidated billing in this format or changes the calculation of the PTC, If
you do not pay your bill by the dus date, FES may cancel this Agreement after giving you a minimum of fourteen {14} days written nofice, Upon cancellation
you will be retumed to your EDU as a customer. You will remain responsible to pay FES for any electricity used before this Agreement is cancelled, as well
as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enrall in a budget billing
program once per year. At the end of the confract term, you are responsible for payment of any outstanding balance upon final contract true up. FES
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed
for the outstanding budget balance on your next billing cycle. Failure to pay electric ulility charges may result in you being disconnected in accordance with
your EDU's tariff.

Penalties, Fees and Exceptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.5% per month late payment
fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service territory or into an area
where FES charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if you terminate this Agreement for any
other reason, except as expressly provided herein. Upon termination with FES and return to the standard service offer with your EQU, you may not be
served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join
it, you understand and agree to the terms and conditions of this Agreement with FES. You autherize FES to obtain information from the EDU that includes,
but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characleristics of electnicity service. FES
raserves the sol right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered
executed by FES following acceptance of your enrolliment request by FES, the end of the 7-day rescission period, and subsequent acceptance of the
enrollment by your EDGLU.

Contract Expiration: At least every three {3) years, you will be given the opportunity to opt-out of your community's aggregation program at no cost. You
are responsible for arranging for your electric supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions conceming the terms of service by phone at 1-888-254-6358 (foll-ree) M-F 8:00 am to 5:00 pm EST
or in writing at 341 White Pond Dr. B3, Attn: Contract Administration, Akron, OH 44320. Our web address is www.fes.com. If your complaint is not resolved
after you have called your electric supplier andfor your electric utility, or for general utility information, residential and business customers may contact the
PUCO for assistance at 1-800-886-7826 (toll free) M-F 8:00 am to 5:00 pm EST or at www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 {Ohio Relay Service). The Ohio Consumers' Counsel ("OCC"} represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 {toll free) M-F 8:00 am to 5:00 pm EST, or at www. pickace.org.

Force Majeure Termination: FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a confinuous supply
of electricity. Certain causes and events are out of FES' reasonable control (*Force Majeure Event(s)’) and may result in interruptions in service. FES will
not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, acts of God, war, civil disturbance, insurrection,
terrorism, fire, flood, earthquake, acts of default of common cariers, strikes, boycotts, unforeseen maintenance, unforeseen shutdowns or deficiencies of
sources of supply, inability to accass the local distribution utility system, nonperformance by the EDU or other similar circumstances beyond FES' reasonable
control.

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up fo 24 months of payment history, without charge. FES will not
release your Social Security number andlor account number(s) without your written consent except for FES' collections and reporting, participating in
programs funded by the universal service fund, pursuant to ORC section 4928.54, or assigning a customer's contract to another CRES provider. FES
environmental disclosure statement is available for viewing on our website www.fes.com. FES will make the required quarterly updates to the statement
electronically on our website and will also provide the information upon request. FES may assign its rights to another CRES provider, including any
successor, in accordance with the rules and regulations of the PUCO. FES assumes no responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of
the EDU's service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account
infarmation. If said information is incomrect, FES reserves the right to reprice the applicable account(s) or terminate the Agreement. FES reserves the right

o return any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this program.

Warranty: FES warrants tile and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR 4 PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE,
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MNovember 14, 2019

Opt-Out Deadline
December 5, 2019

Harlem Township
Electric Aggregation Budget Billing Enrollment Notification

Dear Resident,

Welcome 1o your community’s electsic aggregation program which provides you with exclusive pricing on the electric
generaticn portion of your electric bill. This is possible through governmental aggregation, a community purchasing program
whera community officials use graup buying power to purehase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohig, This program was approved by volters in your community in Movember 2013,

How You Benefit
By parlicipating in this aggregation program, you will receive the following exclusive pricing on your electric generation;

Your Electric Utility Fined Price Term End Early Termination Fee
|
Residential Columbus Southarn Power 489 cents per kKwh May 2021 i
Company

FirstEnzrpy Solulions, a subsidiary of FirstEnergy Corp., has been selected by your commiunity to provide your electric
generation. If you're not already participating, this is vour chance to join. If you're already participating, this is your
cppartunity to continua the benefits of the program.

Same Reliable Service

¥our electric utility will centinue to maintain the system that delivers power to your home — no new pobes or wires will be built
by FirstEnergy Sclutions. You will continue to receive a single, easy-to-read bill from your local electric utility with your
FirstEmergy Solutions charges included. There is ne cost far enrallment, you will nat be cha rged a switching fee, and you do not
need to do anything to participate.

Enrollment Information

If yau are not currently receiving electric generation fram FirstEnergy Sclutions, your electric utility will send yau a letter
cenfirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform
you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To become a member
of the community's electric governmental agaregation program, you don’t need to take any action when this letter arrives. If
veu are currently enrolled in the community’s aggregation program, you will not receive a letter fram yaur electric utility.

Opt-Out Information

If you are a new member of the pregram, your future bills will reflact the eloctric price listed above from FirstEnergy Solutions
after your enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the cemmunity's electric governmental ageregation program.
If you de not want to participate in your community program, you have until the opt-gut deadling to return the attached “apt-
aut” form below, If you do not opt cut at this ime and leave the pragram at a later date, you might not be served under the
same rates or terms and conditions thal apply to other eustomers served by your utility. Once enrolled, you will receive a notice
atleast every three years asking if you wish ta remain in the program, 1 you leave the program at any other time, you could be
subject to the early termination fee listed above.

Flease rafer to the enclosed Terms and Conditions and Fadls for more information. Your community has selected FirstEnergy
Solutions to handle questions regarding your community-approved electric apgregation program, If you have any questions,
please call FirstEnergy Soluticns toll-free at 1-866-636-3749, Manday th raugh Friday, 8 a.m. to 5 p.m.

Sincerely,

Harlem Township

Harlem Township OPT-QUT FORM

Option 1: Do Nothing to loin Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be enrolled automatically if you OR |1 apt aut, this form must be received hy
do not respand to this letter, FirstEnergy Solutions by the deadline. December 5, 3013

Service Address (Cily, State, Zip):

Phane Mumber:

Account Mumber;

Account Holder Signature:

O By checking this box, | choose to opt out of my community electric governmental aggregation program.
Return opt-out form to: Community Electric Aggregation Program, 341 White Pand Drive, Bldg. B3, Akron, Ohio 44320




Electric Governmental Aggregation Program FAQSs v.11.17

How is my community able to choose a certified electric
generation supplier on my behalf?

Under gavernmental aggregation, kocal officials Bring citizens
together to gain group buying power for the purchase of
campetitively priced electricity from a retail electric
generation supplier certified by the Public Utilities
Commission of Ohig (PLCO). Hesidents voted to allow the
cormmunity o contract for an electric generation supplier on
their hehalf.

What do | need to do if | want to be included in this
gowernmental aggregation?

You do not nead to do anything to receive the discounted
generation pricing under this program. You may choose o
remain in the agaregaticn group by simply not returning the
opt-out form.

Is my price for power fixed, or does it vary?

The infarmatian in your letter states if your price is fixed,
variabile, or variable based on a tiered pricing strecture, If you
have a fixed price, the price you will receive each month does
not change. With & variable price, the discount you will
receive each manth does not change. But because the actual
price per kwh charged by the utility may change each menth
{based en the season and your usage), the price per kWh
from FirstEnergy Solutions will also change each month. IF
you recrivi a varizble price, based on a tiered pricing
structure, your initial price will remain consistent each month
through the metar-read date of the first tier outlined in your
Agreement’s Terms & Conditions, At that time, your price will
change but then remain consistant each month for the rest of
WOUE BETERMENT.

How will | know if | can save money under the elactric
governmental aggregation program?

You'll know you are SEving money as long as your price with
FirstEnergy Solutions is lower than your ulility’s Price to
Compare (FTC). To estimate your s#vings on a % off discount,
lpcate the PTC on your electric bill. Divide your FTC by 100,
then multiply it by the % discount [ex: 6% = 0.06] to
detarmine your savings per kWh. Multiply this by your total
manthly usage for an average monthly savings estimate.

If 1 am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you ane given the
apportunity to opt out of the program at least every three
years at no charge. Your previous contract with FirstEnergy
Solutions is coming to an end, and this is your opportunily 1o
eithar opt out or continue the banafits of the program.

What does "opt out” mean?

"Opt-out” means that you can decide not to participate in
wour community's electric governmental aggregation
program. By returning the opt-out form, which is included in

this mailing, by the Opt-Out Deadline you will not be enrolled
a5 an electric generation custamer with FirstEnergy Solutions,
your community’s competitive electric generation supplher,
and you will not receive the discownt.

What happens if | do not send in the opt-out form?

If you do nat retun the opt-out form by the Opt-Out
Ceadline, you will be induded in your community's
governmental aggregation program and will recaive
competitively priced electricity from FirstEnergy Solutions,

Can | opt out gver the phone?

Mo, if you want to opt out, you must mail in your completed
opt-cut form and it must be received by the Opt-Ouwt
Deadline.

Can | opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my energy supply choices if | decide to opt out?
You can sty with your current electric utility, which will
comtinge 1o supply your electric generation @s it ahways has,
or you can shop for an alternative generatian supplier. A list
of competitive elactric suppliers certified by the PUCO and
their current prices are svailable by calling 1-200-686-PUCD
{1-800-686-7826).

If | join the aggregation, will FirstEnergy Solutions continue
to budget bill my supplier charges?

¥es, Teledo Edison, The lluminating Company, Ghio Edison
and Duke Energy include supplier charges in the monthly
budgeted amcunt. Budget billing supplier charges is limited in
AEP Ohia's and DP&L's servica areas. Please call 1-866-636-
37449, if you have questions regarding budget billing in your
BrEE.

Can | still have my payment automatically dedected from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
pragram, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for delivering
power ta your home or business, reading your meter and
restoring power after an outage.

Whao is FirstEnergy Solutions?

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., is 8
Ieading competitive supplier of energy to residential,
commercial and industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, lllinoks and Michigan

What is the toll-free number for guestions?
If you have any questions, please call 1-806-636-3743,
mMonday through Friday, 8 am. to 5 p.m.
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Residential and Small Commercial - Terms and Conditions
Governmental Aggregation Product | Fixed Price
Electric Distribution Utility 'EDU") | Columbus Southern Power Company :
Price and Length of Agreement 4.89 ¢/kWh through your May 2021 meter read
Cancellation/Termination Fee | None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Selutions Corp. (*FES") through either
(a) affirmative consent or (b} not opting out of your community aggregation program. If you enroll by afirmative consent, these Terms and Conditions and
the enrallment information on the website are your Agreement (“Agreement”), If you choose to remain in the community aggregation program by not “opting-
out” or exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this Agreement
for your records,

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation services in Ohio. As a Competitive Retail Electric
Service ("CRES'} provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity
to you. FES sels the generation prices and charges that the customers pay. The PUCO regulates distribution prices and senvices. The Federal Energy
Regulatory Commission ('FERC”) requlates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high vollage electricity from a
generation facility to the distribution lines of the EDU. Distribution Service - Physical delivery of electricily to customers by the EDU,

Right of Rescission: If you de not opt-out or you give your affirmative consent and are enrolled to receive generation service from FES, your EDU will
send you a confimation notice of transfer of service, You will have the right to rescind your enrollment within seven (7) calendar days following the postmark
date of the confirmation notice by following the instructions contained in the nofice. The Right of Rescission only applies when a customer switches to a
generation supplier and not on renewal enrollments. Your EOU will not send a confirmation nofice upon any renewal of this Agreement. Should you choose
to opt-out of your community's program, you will be served by your EDU's standard service offer established pursuant fo section 4928.14 of the Chio
Revised Code ("ORC) unless you choose an allernate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") and eligible small commercial
customers may enroll in this offer from FES, FES reserves the right to refuse enrollment to any customer with an outstanding electric bill balance.

Basic Service Prices: During the term of this Agreement, you agree to pay FES a price indicated in the table above for a total combined Transmission,
Generation and Generation Related Charge (*Retail Electric Service”). Your Price to Compare {"PTC") consists of bypassable transmission, generation and
transmission and generation related compenents, which are charges associated with the costs of purchased power and the cost to deliver the power through
the fransmission system. These are the charges that you would avoid for that billing period when you switch to FES. In addition to FES' charges, you will
be charged by your EOU for distribution and various other charges. Your price may also include a fee assessed by & broker or agent representing your
communily.

Length of Agreement: As a part of your community's program, your Retail Electric Service from FES will start on your next available meter read after
processing of the enrollment by your EDU, and continue through the term indicated in the table above. The pragram may be terminated prior to the term
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, you will
be returned to your EDU's standard service offer or its successor. In the event that any change in any statute, rule, regulation, order, law, or tanff promulgated
by any court, govemmental autharity, utility, Independent System Operator (150"}, Regional Transmission Organization {"RTQ") or other service provider,
ar any change in operating procedure, alters fo the detriment of FES its costs to perform under this Agreement, you may receive a notification from FES,
This nafification willinclude a description of one or more of the situations described above, FES may offer you new Terms and Conditions. You must indicate
your affirmative cansent to the new Terms and Canditions as specified in the notices. If you do not contact FES to accepl the new terms, this Agresment
will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Eleciric Service. Alternatively, FES may decide to
terminate this Agreement, and you will receive prior written notica of the termination, after which you may be retumed fo your EDU for Retail Eleciric Service.
Whether FES offers you new terms or terminates this Agreement under this provision, you will not be responsible for the cancellation/termination fee {if

any) set forth in the table above. You must still pay all FES charges through the date you are retumned to your EDU or switched to another CRES provider
for service.
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Billing: You will continue to receive a single bill from your EDU that will confain both your EDU and FES charges. FES reserves the right to unilaterally
modify this billing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the calculation of the PTC. If
you do not pay your bill by the due date, FES may cancel this Agreement after giving you a minimum of fourteen {14} days written nofice. Upon cancellation
you will be retumed to your EDU as a customer. You will remain responsible to pay FES for any electricity used bafore this Agreement is cancelled, as well
as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enrall in a budget billing
program once per year. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true up. FES
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not 1o be in the program
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed
for the outstanding budget balance on your next billing cycle. Failure to pay electric utility charges may result in you being disconnected in accordance with
your EDU's tariff. E

Penalties, Fees and Exceptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.5% per month late payment
fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service territory or into an area
where FES charges a different price. There may be a Gancellation/Termination Fee indicated in the table above if you terminate this Agreement for any
other reason, except as expressly provided herein. Upon termination with FES and retum to the standard service offer with your EDU, you may not be
served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join
it, you understand and agree to the terms and conditions of this Agreement with FES. You authorize FES to obtain information from the EDU that includes,
but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. FES
reserves the sole right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered
executed by FES following acceptance of your enroliment request by FES, the end of the 7-day rescission period, and subsequent acceptance of the
enrollment by your EDU.

Contract Expiration: At least every three (3 years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You
are responsible for amanging for your electric supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions concerning the terms of service by phone at 1-688-254-6359 (foll-free) M-F 8:00 am to 5:00 pm EST
or in writing at 341 White Pond Dr. B3, Attn: Confract Administration, Akron, OH 44320. Our web address Is waww.fes com. If your complaint is not resolved
after you have called your electric supplier and/or your electric utility, or for general uility information, residential and business customers may contact the
PUCO for assistance at 1-800-686-7826 (toll free) M-F 8:00 am to 5:00 pm EST or at www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsel ("0CC") represents residential ulility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 {toll free) M-F 8:00 am to 5:00 pm EST, or at www.pickoce.org.

Force Majeure Termination: FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a confinuous supply
of electricity. Certain causes and events are out of FES' reasonable control {"Force Majeure Event(s)") and may result in interruplions in service. FES will
not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, scts of God, war, civil disturbance, insurraction,
terrorism, fire, flood, earthquake, acts of default of common carriers, sirikes, boycots, unforeseen maintenance, unforeseen shutdowns or deficiencies of
sources of supply, inability to access the local distribution utility system, nonperformance by the EDU or other similar circumstances beyond FES' reasonable
control.

Miscellaneous: You have the right to request from FES, twice within 2 12-menth period, up to 24 months of payment history, without charge. FES will not
release your Social Security number andfor account number(s) without your written consent except for FES' collections and reporting, participating in
programs funded by the universal service fund, pursuant to ORC section 4928.54, or assigning a customer’s confract to ancther CRES provider. FES'
environmental disclosure statement is available for viewing on our website www fes.com. FES will make the required quarterly updates to the statement
electronically on our website and will also provide the information upon request. FES may assign its rights to another CRES provider, including any
successor, in accordance with the rules and regulations of the PUCO. FES assumes no respensibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of
the EDUs service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account
information. If said information is incomect, FES reserves the right to reprice the applicable accounl(s) or terminate the Agreement. FES reserves the right
to return any customer to the EDL if the customer’s rate code is changed and the account is no longer eligible for this program.

Warranty: FES wamants fitle and the right to all electricity seld hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF

TRADE.
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