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March 3, 2020 o ■ j
Via Overnight Mail o ....

Public Utilities Commission of Ohio UD :.r
Docketing Division
180 East Broad Street
Columbus, OH 43215-3793

CO

Re: Renewal Application for Electric Governmental Aggregators
City of Belpre; 12-884-EL-GAG

Dear Sir or Madam;

Enclosed please find the City of Belpre’s completed renewal application referenced above as well as three copies for filing 
in Case Number 12-884-EL-GAG.

Please contact me if I can be of further assistance.

Respectfully,

Cristina L. Woods 
Legal Administrator - Regulatory Compliance

End.

Tiiis io to nsrtLfy that the iiT’agee appearing are an 
accurate and complete raprcihrction of a case file 
document delivered in the rcjular course of business.

Date Processed_^mlSQ-----

I Easton Oval. Saite 200 / Columbus, OH 43219 / AEPenergy.com UNDLESS ENE i



Ohio Public Utilities 

Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name CityofBelpre
Address 715 Park Drive. Belpre. OH 45714
PUCO Certificate # and Date Certified 12-498E; April 13.2018
Telephone #(740)423-7592 Web site address (if any) n/a

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explainec^ 
in Exhibit A-3 should include: S

• Terms and conditions of enrollment including: -rj
cr.-)
~r.

■ Rates CZ 1

■ Charges o■ Switching fees, if any o
• Policies associated with customers moving into/out of aggregation area JT*

CO
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts



A-4 Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters 

Name Connie J. Hoblitzell
Title Safety Service Director
Business address 715 Park Drive, Beipre, OH 45714
Telephone # (740) 423-7592 
E-mail address

Fax # (740) 423-4967
belpressd@lumos.net

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name AEP Energy, Inc.___________
Title Attn: Customer Care
Business address 1 Easton Oval, Suite 200, Columbus, OH 43219 
Telephone # (866) 258-3782___________ Fax # (866) 996-3782
E-mail address care@aepenersy.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1 Easton Oval, Suite 200, Columbus, OH 43219 
Toll-free Telephone #(866) 258-3782 Fax # (866) 996-3782
E-mail address care@aepenergy.com

Signature of Applicant & Title

Sworn and subscribed before me this day of
Month Year

Signature of official administering oath Print Name and Title

My commission expires on _J_ _[X ^



AFFIDAVIT
State of _Q^Kvq

(Town)
County of

/Ipfei Affiant, being duly swom/affirmed according to law, deposes and says that:

He/She is the S^I/UiC<L(P>V"(Office of Affiant) ofO^^ Qj-i* (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof

Sworn and subscribed before me this day of
Month

Signature of official administering oath

2/0^
Year

Tllohc
Print Name and Title

My commission expires on n 1(5

CiOUirru....
the State of Otiio ^
Expires July 13



Exhibit A-2
"Authorizing Ordinance"
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CnYOPBBLPHE
ORDINANCE NO. <2010-11)

AN ORDINANCE TO AUTHORIZE ALL ACTION NKT.R»SilRY 
TO AFFECT AN OPT-OUT ELECTRIC AGGREOATIOW 

PROGRAM PURSUANT TO SECTION 4028.20 OF THE OHIO
REVISED CODE 
wauMaaBBiM

WHERE/V5, tlie Ohio L^lsbttuie has enacted electilc 
deiegnlatlon leglsIaOon ("Am. Sob. S.B. No. 3”) wiikh authorizes the 
legislatioii authorities of municipal corporations, townsh^rs and 
counties to aggregate the retail electric loads located in the 
respective JurisdlcthMis and to enter into service agreements to 
fiKlUtate for those loads the purchase and sale of electricity; and

WHEREAS, Electric Aggregation provides an oppoitnnily for 
electric consumers collectively to realize electric savings, tower cost' •% 
electric supplies, and other benefits that the consumers may not 
otherwise be^le to realize IndtvldnaUy; and

WHEREAS, the City of Belpre, Ohio, desires to submit an 
Ordinance to the Board s Sections to submit to the electms of the 
City of Belpie, Ohio, the question of whether the CHy should create 
an Electric Aggregatitm program In accordance with Ohio Revised 
Code §4928.20; and -

WHEREAS, this Ordinance should be reviewed liiy the 
appropriate CHy Council committee and presented to the CHy Connell 
for consideration in a timefy manner in that It must be certified to the 
Washington County Board of Election authorities 1^ Aiqpist 10,2011, 
since <q^rtnnlHes to coordinate aggregation activities with certain 
sniqdlers of electric may beemne limited due to marlmt conditions; 
and

WHEREAS, the Mayor has recommended the passage of thi« 
Ordinance In order to provkte this opportunity for cost savings to the 
residents the City of Belpre, Ohio.

NOW, THEREFORE, BE IT ORDAINED B¥ THE COUNCIL 
OP THE enrOF BELPRE, OHIO, THAT:

SECTION I

This City Council finds and determines that to facilitate 
competitive retail electric service to promote electric savings, lower 
cost electric supplies, and other benefits, it Is in the best Interest of
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i

ROT FOR, the City of Belpre to fkcUltate competitive retail 
electric service to promote electric savings and other benefits by 
acting as an j^gregaCon"

SECnOHlV

TlieHiinlcipal Clerk is aathorized and directed to file a certified 
copy oftiiis Ordinance with the Washington Coonfy Board of Elecrtions 
not later than Angnst 10, 2011. The BlectHc Aggregation program 
shaO not take effect unless approved a nuiforffy of the electors 
voting upon the pn^Msed ballot quesfion at the election h^d in 
accordance with this Ordinance and Section 4928.20 of the Ohio 
Revised Code. Upon approval, the Electric Aggregation shall take 
effect at the earliest permissible point In time and continue 
thereafter in accordance with the requirements of Chapter 4928.20 
of the Ohio Revised CiNie.

SECnOW V

The Board of Elections of Washington County shall cause an 
appropriate notice to be duly given of the election to be held on 
Tnesday. RovemberS, 2011, on the foregoing proposal and otherwise . 
to iHOvide for such election in the manner provided hy the general 
laws of the State of Ohio.

sEcatowia
Upcm approval a mqiority ot the electcna voting at the 

dectimi iwovided for in this Ordinance, the C2iy shall-develop and 
adopt a plan of operations and governance for the Electric 
Aggregatkm program. Consumers enrolled In the Electric 
Aggregation program shall be supplied their electric requirements 
and other services in accordance with supply agreements)

! determined and arranged by the CMy as opporturdUes become 
availaMe to imivide benefits on behalf of the electric cmisommrs 
enrolled In the Electric Aggregation program and the consumers 
located within the Jurisdiction of tiie (^ty. The <2iy ^ball be 
authorized by the electors to be the only entity authorized to act for 
and on behalf of the electric consumers that have enrolled In the 
Electric Aggregation program to determine and select the electric 
supplierfs) to provkle the commodity and all other services for the 
Electric Aggregation program and the enrolled consumers. Before 
adopting such Plan, at least two (2) public hearii^ on the Flan Shan 
beheld. Before the first hearing, notice of the first hearing shaObe 
publMiedonceaweekfbrtwo (2) ccmsecatlve weeks In a new^aqim’ 
of genmal circulation in the City. The notice shall summarize the 
Flan and sfote the date, time, and location of each hearing.

SECTION Vll

The adopted Plan ahaii not aggregate any retail electric load 
within the Cliy, unless the person whose retail electric load is to be
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the CUy and certain electric consnmeis within the Jurisdiction of the 
City to estalMish an Electric AggregatioB prognun In tb<s.Clfy
panaant to 5ectk«4929;20, Ohio Revised Code. FkovMedriiattliis 
Ordinance and tbe Electric Aggregation program is approved by tiie 
electors of the City in accordance with this Ordinance, the City is 
hereby authorized to take all actions necessary to aHfect an Electric 
Aggregation program pursuant to Section 4928.20, Ohio Revised 
Code. The City may eacerclse this authorityjOlntly with tidier entitles 
to the ftUI extent permitted law, and for such purposes. Actions 
necessary to affiect the Electric Aggregation program include 
deteimining and entering Into service agreement(s) with electric 
snpplters to facilitate the sale and purchase of all electric commodity 
and services to serve the enrolled electric consumers. The City shall 
be authorized 1^ tiie electors to be tbe only entity antbmlzed to act 
for and on behalf of the enrolled electric consumers to determine and 
select the electric suppller(s) to provide the commodity and all other 
services for the Electric Aggregation program and the enrolled 
consumers.

SECnOW II

The Electric Aggregation program shall not apply to persons 
meeting any of the following criteria, as more spedficalty described 
in Section 4928.20(H)(l-5)ofthe Ohio Revised Code: (I) acnstomm' 
that has opted out of the aggregatton; (li) a customer in contract 
with a certified electric-seivices company; (ill) a customer that has 
a special contract witti an electric distribution utUltyrlh^ acnstomer 
that is not located within the governmental ^gregator's 
govenunmital boundaries; or (v) suldect to dtvirion (C) of Secttcm 
4028.21 of the Ohio Revised Code, a customer who appease on the 
"do not aggregate" list maintained under that section.

SECTIOH III

This City Council hereby authorizes and directs the Washington 
County Board of Elections to submit to the electois of the City of 
Belpre at an election to be held at the usual places of voting of said 
city on Tuesday, November 8,2011, the following guestfcMi:

I
"To facilitate competitive retail electric service to promote 

I ^toctric savings, hnrer cost ^ectric supplies, and other ben^tts, shall 
I the City of Belpre have the authority to aggregate retail electric loads 
I located in the City of Belpre and enter into service agreements for the 
j sale and pnrchase of electric commodity and other smvices, such 
' aggregation to occur automatically, except where any person 
affirmative elects not to be so miroUed by a stated laocedure?

FOR, the City of Belpre to focllltate competitive retail electric 
service to promote electric savings and other beiKfltsIqr acting as an 
aggregator.
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SO aggregated is notified in advance that the person will be enrolled 
aatomatlcalty In the Electric i^gregation program and shall remain 
so enrolled, unless kbe person affirmativelir elects not to be so 
enrolled by a stated procedure. The disclosure shall state the rates, 
charges, and other terms and conditions of the enrollment. Once 
enrolled tiie consumer may only opt>out of the Electric Aggregation 
program eveiy two (2) years without paying a switching fee. Anysuch 
person that opts-out of the Electric Aggregation program shaU 
defhnit to the electric company providing distribution service for the 
person's retail electric load, until the person chooses an alternative 
supplier.

SECTION VIII

Ihls Ordinance shall take effect and be In force from and after 
the earliest period allowed 1^ law.

PASSED: II.

ATTEST:

PRESENTED TO PlAYOR:

PRESIDBNXW COUNCIL

vSmR y
APPROVED BY MAYOR: ^Ift/n

SPONSOR:

HfOnAEL L. LORENTZ, MA^R 
740>423r7592

APPROVED AS TO FORM AND 
LEGALITY OF PURPOSE:

THOnAS P. WraSSTER, 
CITY LAW DIRECTOR

CLERK'S CERTIFICATION:

'' The undersigned Clerk of the City Connell of the of Belpre, 
Ohio, does hereby certify that the forgoing is a true co|fy of Ordinance 
I'lo. <2.^ (2010-11), passed 1^ City Council on
2011, In an open meeting in compliance with all a; 
statutes.

^ti^i
le Ohio

KinBE^TnEREDnna,
MUNICIPAL CLERK
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CItyofBelpre 

Electrk Power Aggr^ation 

Plan of Operation and 

Governance
InitiaUy, each eligible consumer within 
the City’s cocporatioa limits will be 
automatically included in the 
Aggregation Program. Howevw, pdor to 
actual auollment, eadi consumer for 
whom electric rates, terms and 
conditions have be^ negotiated will 
receive a notice detailing the rates, terms 
and conditions Uiat will ^;^y to that 
consumer.

A amilar opt-out period will be of^ed 
every three years during vdiichtime 
consumers can leave the Aggregation 
Program without pi^g a switching fee.

Participants ^o leave the Aggregation 
Program and wisdt to return, as well as 
consumers who move into the City after 
the initial opt-out period will be afforded 
die qspoitunity to enroll in the 
Aggr^ation Program. However, the 
City cannot guarantee rates, terms and 
coiutitions to oonsumeis muolltng in the 
^gcegatkm Program after die initial 21 « 
day opt-out period.

Participants who relocate widiin the City 
limits may be allowed to continue in the 
Aggr^atiott Program at their new 
location under the same terms and 
conditkms as at their fmmer location, 
inovided the AEP rate dassitication is 
the same at both locations, and subject to 
any switehmg fees imposed by AEP.

The City will contract with a CRES 
Provider to implement and operate die 
Aggregation Program. Contracts for 
power su|^)iy and other related services

will be negotiated, recommended, and 
monitmed for compliance by the City on 
behalf of local consumers.

The Aggregation Program covers die 
power supply or genaaticm pmtion only 
of a partidp^s electric 1h11. AEP will 
continue to deliver electricity to 
Aggregation Program paitidpants’ 
homes and businesses through its 
electric transmission and distribution 
system as a monthly fonction regulated 
1^ the Public Utilities Commission of 
Ohio (PUCO). AEP will also continue to 
install, openue and inaintain its system 
of poles, wires, transfonners and other 
electric distribution oonqxments. 
Aggregation Piognun partidpants will 
continue to call AEP if their powar goes 
outoriftheyhavedllingque^ons. The 
PUCO will continue to oversee AEP’s 
electric safety and reliability services 
standards.

The City developed this Plan of 
Operation and Governance in 
compliance wHh Ohio law regarding 
munictpel opt-out aggr^ation of electric 
consumers, including at least two public 
hearings prior to its adoption.

Plan of Operation and Govemanee

The Belpre City Coundl shall t^^aove 
by ordiiuuice ibs Aggregation Program’s 
Plan of Operation and Governance in 
accordance with (Suo Revised Code 
Section 4928.20. Am^idments to die 
Hlan and Govmiance may be subject to 
Belpre City Council’s ^pjHoval and 
tiling with die PUCO.

Aft^ ad(^<m of die Plan of Operation 
and Governance, the City will tile widi 
the PUCO for governmental aggregator



certification and also register as a 
governmental aggregator with AEP.

Aggregation Program Management

Oversight of the Aggregation Program 
will be the responsibility of the Safety 
Service Director, The Safety Service 
Director will have the authority to 
develop specifications for the 
Aggregation Program, and to select, hire 
and manage the CRES Provider. The 
GRES Provider and the Safety Service 
Director will work under the direcUon of 
the City Council with the advice and 
counsel of the City Attorney.

Due to the complexity of the electric 
utility industry and the uncertainties of 
its associated restructuring activities, the 
Safety Service Director will contract 
with Volunteer Energy Services, Inc. 
(“VESI) to provide the necessary 
expertise to represent the City’s interest 
in legislative and regulatory matters 
and/or to service as the Aggregation 
Pre^ram Manager, Such services may 
include, but are not limited to facilitating 
consumer enrollment and opt-out, 
assisting with consumers education, 
addressing consumer questions and 
concerns, p-oviding reports on program 
operation, enrollment and savings 
negotiating CRES Provider contracts, 
and representing the City in dealings 
with CRES Providers, AEP, the Ohio 
Legislature, the PUCO and the OCC.

Selection of a CRES Provider

'fhe City will not buy and resell power to 
Aggregation Program participants. VESI 
will negotiate with potential CRES 
Providers on behalf of the City to 
provide affordable, reliable electric

siq)piics and other electric related 
service on behalf of local consumers.

i'hrougb a negotiation process, the City 
will develop a contract with a CRES 
Provider or Providers for firm, all 
requirements service. The City will 
contract only with a CRES Provider or 
Providers diat meet at a minimum the 
following criteria:

1. Certified CRES Provider by the 
PUCO

2. Registered with AEP
3. Have a service agreement under 

AEP’s or its successor 
organization's Open Access 
Transmission Tariff

4. Successfully completed Electronic 
Date Interchange (EDI) computer 
system testing with AEP, and that 
CRES Provider’s EOT computer 
system must be capable of 
effectively processing Aggregation 
Program EDI transactions in a 
timely manner.

5. Meet standards or creditworthiness 
established by the City, AEP and 
the PUCO.

6. Have a toll-free customer call center 
and Internet web site capable of 
effectively handling participants’ 
questions, concerns and disputes in 
a timely manner.

7. Hold the C’ity harmless from any 
financial obligations arising from 
offering electricity and/or energy- 
related services to Aggregation 
Program participants.

The CRES Provider’s contract will run 
for a fixed term (i.e., three to five years) 
and contain all pricing, charges, 
switching fees, etc. in clear and easily 
understood terms.



The Belpre Cily Council will approve 
and authorize, by ordinance, the 
contracts entered into by the City with 
the CRES Provider.

Aggregation, the combining of multiple 
electric loads, provides the benefits of 
retail electric competition for consumers 
with lower electric denmnds.

1. Introduction

The local residents authorized the City 
of Belpre (*the City”) to create a 
municipal opt-out electric aggregation 
program (“the Aggregation Program”) as 
provided under Section 4928.20 of the 
Ohio Revised Code. Under the opt-out 
electric aggregation program, all eligible 
electric consumers within the City’s 
corporation limits will be automatically 
included in the Aggregation Program 
initially. However, all consumers will 
also be given the opportunity to opt out 
of or decline participation in the 
Aggregation Program as detailed herein.

The City’s purpose in creating the 
Aggregation Program is to represent 
local consumers interests in emerging 
competitive electricity markets by 
aggregating electric loads within the 
City’s coiporation limits (including 
public and privately-owned facilities) 
and negotiating affordable, reliable 
electric supplies and other related 
services on behalf of local consumers. 
The City may pursue this puipose 
individually or in cooperation with other 
entities.

Large industrial and commercial 
consumers with sophisticated electric 
operation use their size and expertise to 
obtain lower electric power rates. 
Individual residential and small 
commercial consumers are typically 
unable to obtain significant price 
reduction since they lack the bargaining 
power, expertise and the economies of 
scale enjoyed by large consumers.

Government aggregation, the combining 
of multiple electric loads by a 
municipality, provides the means 
throu^ which Belpre residential 
consumers may obtain the economic 
benefits of Ohio’s competitive retail 
electric market. The Belpre Aggregation 
Program combines the electric loads of 
residential customers to form a buying 
group (“Aggregation Group”). The City 
of Belpre will act as Purchasing Agent 
for the Aggregation Group. This means 
that Uclpvc will be a Govermnent 
Aggregator, as defined by Ohio law and 
the rules established by the PUCO, and 
shall act on behalf of American lilcciric 
Power (ARP) customers in the Cily to 
obtain the best electric generation rate 
for consumers who participate in the 
Aggregation Group.

2. Process

On November 8,2011, Belpre voters 
proved the development of a form of 
governmental electric aggregation 
known as “opt-out” aggregation. Under 
the opt-out program, all American 
Hlccti'ic Power residential and business 
customers in the Cit>' are automatically 
included as participants in the program 
unless they opl-oiU of the program by 
providing written notice of their 
attention not to participate. As reciuired 
by state law, the Cily Council passed an 
Ordinance, which authorized submitting 
the selection of opt-out aggregation to 
the City voters.

In addition to obtaining necessary City 
Council approvals, the Cily is also

11



required to comply with various PUCO 
relations, llic City will file an 
application with the PUCO for 
certification as a Government 
Aggregator as soon as the City Council 
approves the plan, on or about June 15, 
2012. As required by the regulations, the 
City developed this Aggregation Plan of 
Operation and Governance (“Plan”).

Through a negotiation process, the City 
will develop a contract with a 
Competitive Retail Electric Services 
Provider (CRES Provider) or Providers 
for firm full-requirements electric 
service. The contract will run for a fixed 
term (i.e., three to five years). Once the 
contract has been finalized, it will be 
submitted to the Belpre City Council for 
approval.

The opt-out notice for the City's 
Program will be sent to all eligible 
electric customers in the City up<m 
approval of this Plan, setting forth the 
rates, terms and conditions of the 
program, and giving 21 days to opt-out 
of the Program. A similar opt-out period 
will be offered every two years during 
which time consumers can leave the 
A^regation Program without paying a 
switching fee.

The Aggregation Program covers the 
power supply or generation portion only 
of a participant’s electric bill. American 
Electric Power (AEP) will still deliver 
the electricity purchased from the City’s 
CRES provider, to customers. Customers 
will receive only one bill from American 
Electric Power, and all metering, repairs 
and emergency service will continue to 
be provided by American Electric 
Power.

Ihe City developed this Plan of 
Operation and Governance in 
compliance with Ohio law regarding 
municipal opt-out aggregation of electric 
consumers, including at least two public 
hearings prior to its adoption.

3. In order to clarify terminology, the 
foQowing terms shall have the 
meaning set forth below:

“Aggregation Program”
Means the program developed by the 

City of Belpre, as a Governmental 
Aggregator under Section 4928 Ohio 
Revised Code, to provide American 
Electric Power customers in the City 
with retail electric generation services.

“Community Reinvestment Program” Is 
a program where VESI contributes funds 
to a participating community for a 
specific purpose. The purpose of these 
frmds are designated and outlined in the 
contract between VESI and the 
community.

“Government Aggregator”
Means the City and its legislative 

authority acting as an aggregator for the 
provision of a competitive retail electric 
service under the authority conferred 
under Section 4928 of the Ohio Revised 
Code.

“Member”
Means a person enrolled in the Belpre 

government aggregation group for 
competitive retail electric services.

“Retail Electric Generation Provider” 
(“Provider”) Means an entity certified by 
the Public Utilities Commission of Ohio 
(“PUCO”) to provide competitive retail 
electric servicc(s), and which is chosen 
by the City to be the entity responsible to



provide the required service related to 
‘Sjovemmcnt Aggregation” as defined in 
Section 4928 of the Ohio Revised Code 
and applicable provisions of the rules of 
the PUCO.

“Competitive Retail Electric Service” 
(“CRES”) Means a component of 
electric retail service that is deemed 
competitive pursuant to the Ohio 
Revised Code or pursuant to an order of 
the PUCO.

the intent of VESI to allow as much 
flexibility as possible in the decision 
making process.

A.5 These funds can be combined 
from year to year.

A.6 These funds will be paid to the 
City of Belpre as long as they remain 
in the choice program with VESI. 
These funds will be paid to the City 
on an annual basis.

4. Community Reinvestment Program

A.l VESI recognizes the difficult job 
facing elected and appointed officials 
in running and maintaining our local 
communities, therefore as part of 
VESl’s Community Reinvestment
Program, VESI will contribute__
per kwh per year for the electric 
supplied through the aggregation 
program to the City of Belpre.

A.2 These funds are to be deposited into 
a special account established by the 
City of Belpre. It is agreed by the 
City of Belpre and VESI fiiat these 
funds vrill be used as the City's 
matching grant funds for programs 
such as CDBG (Community 
Development Block Grants), Issue II, 
Transportation Enhancement, etc., 
etc. or for any project which the City 
of Belpre approves by resolution or 
by ordinance.

A.3 In order to maintain and upgrade 
local services, grants have to be 
utilized. Most grants require some 
type of local match.

A.4 It shall be die local government’s 
decision on which grant programs 
these funds should be used for. It is

A.7 Review of this program will be 
done by VESI on as needed basis and 
cancellation of this program can occur 
if in the opinion of VESI the funds 
are not being utilized as agreed to by 
both VESI and the City of Belpre.

5. Operation Plan

A. Aggregation Services
1. Provider: Belpre will use a 

contractor (“Retail Electric 
Generation Provider”) to perform 
and manage aggregation services 
for its members. The provider 
shall provide adequate, accurate, 
and understandable pricing terms 
and conditions of service, 
including any switching fees and 
the conditions under which a 
member may rescind a contract 
without penalty. The provider 
must provide die City, if 
requested, an electronic file 
containing the members' usage, 
and charges. ITie provider must 
have a local Belpre phone 
number or a toll free number for 
members to call.

2. Database: The retail electric 
generation provider will build 
and maintain a database of all
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members. The database will 
include the name, address, 
American Electric Power account 
number, and retail electric 
generation provider’s account 
number of the member, and other 
pertinent information such as rate 
code, rider code (if applicable), 
most recent 12 months of usage 
and demand, and meter read 
cycle. Iliis database will be 
updated at least quarterly. 
Accordingly, the retail electric 
generation provider will develop 
a process to be impl^ented that 
will be able to accommodate at a 
minimum members who (1) 
leave the program due to 
relocation, opting out, etc. (2) 
decide to enter the program; (3) 
relocate within the City, and (4) 
move into the City and desire to 
enter the program. This database 
shall also be enable of 
eliminating PTPP customers from 
the program, should that be 
necessary, and those who have 
opted out. llie retail electric 
generation provider will use this 
database to perform bill audits 
for clerical and mathematical 
accuracy of members’ bills.

3. Member Education: The retail 
electric generation provider will 
develop, with the assistance of 
the City, an educational program 
that generally explains the 
aggregation program to 
members, provides updates and 
disclosures mandated by Ohio 
law and PUCO rules, and 
implements a process to opt-out 
of the program at least every 
three years, without paying a 
switching fee to the City or the

provider. See Appendix A for a 
detailed description of the 
education process.

4. Billing: Belprc will use the retail 
electric generation provider, or 
it’s designated agent, to provide 
billing services to each member 
for the competitive retail electric 
services, with no additional 
administrative fee. At this time, 
American Electric Power will 
render the billing statement, 
which should be consistent with 
all ^plicable guidelines issued 
by the PUCO. As this market 
develops, Bclpre may, at its 
option and in consultation with 
the Provider, change this 
function to the retail electric 
generation provider or a billing 
agency.

5. Compliance Process: Ihc retail 
electric generation provider wll 
develop internal controls and 
processes to ensure that the City 
remains in good standing as a 
government aggregator that 
complies with all laws, rules and 
regulations surroimding the 
same, as they may be amended 
from time to time. It will be the 
retail electric generation 
provider’s responsibility to 
deliver periodic reports that will 
include at a minimum (a) the 
number of members participating 
in die program; and (b) a savings 
estimate or increase from die 
previous year’s baseline. The 
retail electric generation provider 
will also develop a process to 
monitor and provide notification 
of any changes in laws, rules or 
regulations.



6. Notification to American Kleclric 
Power: ITie City’s AF,P 
consumers that do not opt-out of 
the City’s aggregation group will 
be enrolled automatically in the 
aggregation program.
Participants in the City’s 
aggregation group will not be 
asked to take other affirmative 
steps in order to be included in 
the group. To the extent that 
American Electric Power (AEP) 
requires notification to American 
Electric Power. The provider will 
inform American Electric Power 
of any individuals who may have 
been permitted to join the 
aggregation group after the 
expiration of the enrollment 
period.

B. Power Supply Agreement

The power supply agreement will 
provide for the provider to service the 
City’s government aggregation group. 
Under the ^reement, the terms tor 
power supply to members will be for 
three years from the beginning of 
service.

C. Belpre’s Certified Retail Electric 
Service (CRES).

CRES shall satisfy each of the 
following requirements:

Has sufficient sources of power 
to provide retail firm power to 
the residents of Belpre 
Is a licensed Federal Power 
Marketer with the Federal 
Energy Regulatory Commission

Is cerlilied as a CRES by the 
PUCO.
Is registered as a generation 
supplier with American Electric 
Power.
Has a service agreement for 
network integration transmission 
service under (CERS) Open 
Access Transmission Tariff.
Has a service agrocmoit under 
(CERS) Market-based rate tariff 
Has the corporate structure to sell 
retail firm power to the American 
Electric Power customers in the 
City.
Its electric data interchange 
computer network is fully 
functional and capable of 
handling the American Electric 
Power retail electric customers in 
Belpre.
Has the marketing ability to 
reach all American Electric 
l^ower (AEP) retail electric 
customers to educate them on the 
City’s aggregation program.
Has a call center capable of 
handling the City’s ^gregation 
group customer calls.
Has a toll-free number as 
required by the PUCO for 
customer service and complaints 
related to the City's aggregation 
program.
Will hold the City financially 
harmless from any financial 
obligations arising from 
supplying powra* to the American 
Electric Power retail electric 
customers in the City.
Satisfies Ihe State of Ohio's and 
the City's credit requirements. 
Will execute the power supply 
agreement.
Will assist the City in filing the 
annual reports required by the



PUCO and Section 4805.10(A), 
Section 4911.18(A) and Section 
4928.06(F) of the Ohio Revised 
Code.
Will assist the City in developing 
a Consumer Education Plan.

A Activation of Service

After a notice is sent out to all electric 
customers in the ("ity providing 21 days 
to opt*out of the program, all customers 
who do not opt'out will be automatically 
enrolled in the program. Generation 
service activation will occur thereafter 
without consumer action beginning on 
the customer's normal meter read date 
within die month when power deliveries 
begin under the aggregation program.

B. Changes, Extension or Renewal of 
Service

The current agreement for power supply 
service with the approved CRES will 
provide service for three years beginning 
upon activation of service. If the 
agreement is extended or renewed, 
members will be notified as required by 
law and the rules of the PUCO as to any 
changes in rates or service conditions. At 
least every three years all American 
Elcctiic Power (AEP) customers in the 
City will be given an opportunity to opt 
into or out of the program, and 
reasonable notice will be provided as 
required by law and PUCO rules. 
Participants will also be noticed of their 
right to select an alternate generation 
supplier and of their ability to return to 
American Electric Power’s (AEP) 
standard service offer.

C. Termination of Service

In the event that the power supply 
agreement is terminated prior to the end 
of the term, each individual member of 
the aggregation group will receive 
written notification of the termination of 
the program at least sixty (60) days prior 
to termination of service. If the 
agreement is not extended or renewed, 
members will be notified as required by 
law and the CRES rules of the PUCO in 
advance of the end of service. Member 
will also be notified of their rights to 
select an alternate generation supplier 
and of their ability to return to American 
Electric Power’s (AHP) standard service 
ofler upon termination.

D. Opt-In Procedures

American Electric Power (AEP) 
customers will be automatically enrolled 
in the program after a 21>day opt-out 
period, unless tiicy return the form to be 
provided, notifying the provider that 
they do not want to participate.
American Electric Power (AEP) 
consumers in the City may request to 
join the aggregation group after the 
expiration of the enrollment period by 
contacting the provider, who shall 
determine whether to accept them into 
the program, and at what rate, subject to 
written policies mutually agreed upon by 
the City and the provider. The agreed 
upon policy shall be consistent with 
American Electric Power’s (AEP) 
service activation requirements. 
Aggregation groiq) participants who 
move from one location to another 
within the corporate limits of the City 
shall retain their participant status.

E. Opt-Out Procedures

American Electric Power (AEP) 
consumers may opt-out of the City’s



aggregation group at any time during the 
opt-out period without additional fees 
charged by the provider or the City. 
Switching to a different generation 
supplier on the next meter read date, 
however^ will occur when the next meter 
read is twelve (12) business days or 
more from the date of the consumer’s 
notice of intent to opt-out of the 
aggregation group. Notification of intent 
to opt-oul of the aggregation group may 
be made by contacting the provider by 
telephone or in writing. Consumers who 
opt-out of the aggregation group will 
default to Americaji Electric Power 
(AEP) standard service offer, until the 
consumer selects an alternate generation 
supplier.

F. Universal Service and Low Income 
Customer Assistance

llie Ohio Department of Development 
(OIX)D), under the electric restructuring 
law, will provide onc-stop shopping for 
low-income assistance programs. There 
are five low-income assistance 
programs: 1) Percentage of Income 
Payment Plan (PIPP); 2) The Home 
Energy Assistance Program; 3) The 
Home Weathcrization Assistance 
Program; 4) The Ohio Energy Credit 
Program; 5) The Targeted Energy 
Efficiency and Weatherization Program. 
Ohio law allows the Director of the Oluo 
Department of Development to 
aggregate consumers that participate in 
PIPP and to competitively auction the 
generation supply for PIPP customers. 
Accordingly, PIPP customers may be 
included in the State’s PIPP customer 
aggregation.

G. Miscellaneous Governance 
Guidelines

t. City Council shall approve 
through Resolution or Ordinance 
the Plan of Operation and 
Governance for the aggregation 
program and any amendments 
thereto.

2. The City shall contract with only 
retail electric generation 
providers certified by the Public 
Utilities Commission of Ohio for 
the provision of competitive 
retail electric service to the 
aggregation program members.

3. The City will require any 
provider to disclose any 
subcontractors that it uses in 
fulfillment of the service 
described above.

4. I^he City requires the provider to 
maintain either a toil free 
telephone number, of a telephone 
number that is local to City 
residents who are members.

H. Liability

The City shall not be liable to 
participants in the aggregation group for 
any claims, however styled, arising out 
of the aggregation program or the 
provision of aggregation services by the 
City or the provider. Participants in the 
aggregation group shall assert any such 
claims solely against the provider 
pursuant to the power supply agreement, 
under which such participants are 
express third-party beneficiaries.

I. Information and complaint numbers 
Copies of this plan are available from 
the City of llelpre free of charge. Call

for a copy or for more 
information.

Any electric customer, including any 
participant in the City’s aggregation
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program, may contact the Public Utilities 
Commissioix of Ohio (PUCO) for 
information, or to mate a complaint 
against the program, the provider or 
American Electric Power (AHP). The 
PUCO may be reached toll free at 1-800- 
686-7826.
Appendix A * Education Process

The provider will develop the 
educational program in ctmjunction with 
the City. Its purpose will be to explain 
the i^gregation program to its members, 
provide iq)dates and disclosures as 
mandated by State law and the rules of 
tile PUCO, and provide tiie c^iportunity 
for the members to opt-out of the 
program. The folfowing are tite program 
components:

1. Each residence within the limits 
of the City will receive via U.S. 
Mail notification of: what 
government aggregation means, 
their membership in tiie 
government aggregation 
program, the procedure which 
must be followed in order to oi^* 
out of the program, the price t^ 
ttey can expect to receive as a 
member of the program, and the 
deadline for returning tiie opt-out 
tom. See the attached lett^.

2. The provider will work with the 
City to provide opportunities for 
ediuating residents in the City 
about the program and consumer 
rights under the law, PUCO rules 
and this program. In addition, the 
provider and City will work to 
provide education about and 
other c^portunities for ^eigy 
etfrciency measures to help 
consumers reduce energy 
consumption.

3. The provider will provide 
^idates and disek^ures as 
mandated by State law and rules 
of the PUCO.

4. The opt-out opportunity will be 
provided to the members of the 
program at least every ihree 
years. Should conditions, 
sui^liers, price, or any other 
component of the jxDgram 
change within the three-year 
p^od, participants will be given 
a notice of their opportunity to 
opt-out of, or into foe program.



Execution of Agreement

The Parties acknowledge their agreement to the terms herein by their signatures below.

City of Belpre 

By:*

Name: Michael L. Lorentz 

Title: Mayor

Date: __

neer energy services, me.Volunteer Energy Services, Inc. 

By:

Name: Richard A. Cumutte Sr. 

Title: President



Exhibit A-4

Automatic Aggregation Disclosure - '"Opt
out Form''
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Shannon McCulloch 
DIRECT UNE: (614) 682-4476 
$mccuiloch@aepenergy.coin

January 10,2020

Via Electronic Filing 
Ms. Barcy F. McNeal 
Docketing Division 
public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215

Re: Case No. 12-0884-EL-GAG
The City of Belpre

Dear Ms. McNeal:

The City of Belpre selected AEP Energy, Inc. to provide CRES service under Its government aggregation 
program. Under Ohio Admin. Code §4901:1-21-17, a government aggregator must docket the final opt-out 
notice no more than thirty (30) days but no less than ten (10) days before sending the notice to customers.

please find the attached final opt-out notices in the above referenced case, which will be mailed to all eligible 
customers on Monday, January 20,2020. Thus, the 21 day opt-out period will end Monday, February 10, 
2020.

please let me know if you have questions.

Sincerely,

Shannon McCulloch 
Operations Analyst

Enclosures

One Easton Oval. Suite 200 / Columbus, OH 43219 / AEPenergy.com y
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January 20. 2020

<First> <Last> or Current Resident 
<[y1ailing Address>

<Mailing Ci1y>. <Mai!ing State> <Mailing Zip>

IMPORTANT INFORMATION FROM

THE OTY OF 8ELPRE AND AEP ENERGY 
REGARDING YOOR ELECTRICITY SERVIttAT

<S ADDRESS>

Dear <First> <Last>;

The City of Belpra sets a new secure electnc price of 5.553 cents per kWh for your electricity supply ^igss.

We are pleased to announce that the City of Be^e is providing its residents and businesses with an opportunity to save rrwney 
on their electricity supply. On November 8,2011, City of Belpra voters autitorized by majoritv vote the creation of an Bactric 
Aggregslion Program to seek lower electricitv rates for eligible reddentiai and small business customers and the City 
approved a Plan of Operation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code. Under this 
arrangement, AEP Energy has been selected as the City of Belpre's preferred electricity supply prcwider. This special offer is exclusive 
tor eligible residents and businesses of the City because, through the power of volume buying, AEP Energy is able to secure electricitv 
at cMmpetitisre prices. /^P Energy is an Ohio-based company.

the city electric aggregation program is a smart CHOICE:
Receive Protection with a Secure Price. Through the City Electric Aggregation Program. eligiWe residents artd.busirwsses will receive 
the secure price of 5.553 cents per kWh for a period of seven {71 mcmtiis' starting wifri the February 2020 meter-read date. You will 
find additional details of this program in the Terms & Conditions and Frequently Asked Questions on ttw back of tNs lefler.

Continue to Receive One Bill. Ifeur local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for arry emergency or 
maintenance issues.

No Cancellation Fee. There is no charge to cancel your contract at any time.

YOU WILL AUTOMATICALLY BE ENROLLED.
You don't have to do arrything and there is no cost to enroll in this exclusive program. All eligible residents and businesses located in the 
City will automatically be wirolied in the program unless you choose to opt-out by following the instructions listed below.

HOW DO 1 OPT-OUT?

If you do not wish to participate in this program, you must opt-out by February 10,2020. There are tvw) ways to opt-out;

Phone - Call AEP Energy Customer Care Team toll free at t-877-726-0214 
Monday - Friday from 8:00 am to 7:00 pm EST & Saferday from 9:00 am to 1 ;00 pm EST

Mail - Comf^te the Electric Aggregation Opt-Out Election Form below and return it to the address listed otr die fwm by 
February 10. 2020

Respectfully.

City of Belpre & AEP Energy

AEP Energy is a compeiitiv© retail electric service provider and an affSiate of Ohb Power Company tAEP Ohio}. AEP Energy is not soliciting on behalf of 
and is not an agent of AEP Ohio.

AMP
mater __t

THE CITY OF BELPRE ELECTRIC AGGREGATION OPT-OUT ELECTION FORM
Please piinl dearly.

<First> <Last>
<SQrviceAddress>

<Service City>, <Service State> <Service Zip> 

Account Holder's Name: (Print)

Account Holder's Signature;

Account Number; <Account Number>

. Phone: (____ ).

.Date:.

Email Address:.

This iarfi must be postmarked no later Ihsn February 10.2020 lor your "opt-out* to be effeclive. 
•tdD^TtKiK&CaniltisiKlfarson: D724l70H.ACG.SCarsctCsn

aj.BQfS RF, MGfl.*a8i A0Wff12O .BBfSC FJ.ADGH ,AQ.1

I elect not to participate in the City Electfic 
J Aggregation Program with AEP Energy. 

Customer Code <Cusionet Code>

lUranwr KOIKE: By tMjnag Ihs s^ial tom. I affrnatoBl-y «»ca KOT M 
I»icfat8 ri tie Cily CkcBc AjgngatKi Riogian. By eSening rtoi u imwpate. 
t urdcnORl rren du aaoRcan^ R3tB  ̂tst I ii£l forego he teiafiB dI this 
pisgiara. I undtulgul fta < I chiffie B 'opl-iui* of M City Sseme nggragMai 
Pisgnni. I rtsi cnrtpM) I'd fun and nsd it u AEP Cnu^ oi call AEP Enuyy
tol h« U l-8rF-;%e214, b ‘ap-w* ns han Frtuatr l!L 2tCa. II ths 
ten is ret (sosOrurUd n I d: idt ca£ by tio iM. I unteWOTl ttst I
wll te va3lEd pi ita Ory Bccnc AgaitgsBui FYi^vn i assirrs ail
rsyansibhlf u laiij Ihs 'Qx-Cuc'Cte^FomolocshAff Cnogy.

CoRiptete fonn and mat to:
AD’entrgy

Ann: Gty EtoJtri Aggncaalion Pregram
=OBt»3tie9

Ot.txtgo. IL GD654



FREQUENTLY ASKED QUESTIONS

What»the Cfty Electric Aggrasalion Program? Under the City 
Electric Aggregation Program, the City acted on behalf of its 
electricity consumers to select an electricity supply provider who, 
through the power of volume buying, is able to secure electricity 
at competitive prices. The Public Utilities Commission of Ohio 
(“PUCO") has taken steps to ensure that Ohio's competitive 
electricity environment is consumer-friendly, \foters in the City 
approved this aggregation program and the City Council passed an 
ordinance adopting this Elechic Aggregation program.

The City has selected AEP Energy as their preferred electriaty 
supply prouder to serve their residents and busirtesses beginning 
with the February 2020 meter-read date for seven r?l months.

Who is AEP Energy? AEP Energy is a certified Competitive Retail 
Electric Service (CRES) provider and a subsidiary of American 
Electric Povrer Company. Inc. (AEP). With an office located in 
Columbus, Ohio, AEP Energy sells electricity supply to customers at 
market-based prices rather than regulated rates offered by your local 
utility.

Why cfid the City seleet AEP Energy as Its provider? The City 
selected AEP Energy because they were able to propose a program 
that represented the best overall value for eligible households and 
businesses.

How do I enroll? You don't have to do anydiing to enroll. All eligible 
custon>ers will be automatically included in the program unless 
you choose to "opt-out." If you *opt-out." you will continue to be 
served by your local electric utilrty's standard service offer or until 
you choose an alternative electric service provider. However, if you 
do not respond to this letter, the utility will complete the enrollment 
process. As a part of the enrollment process, you will also 
receive a notice from your local utility, AEP Ohio, confirming 
your decision to enroU witii Energy. Simply review the 
letter - if you are pleased with the City Electric Aggregation 
Plan, simply ignore that lettar. No deposits are required to enroll.

Whan will this program start? The City Electric Aggregation 
Program will begin with the February 2020 meter-read date.

What is my price? The City of Belpre has ensured that, beginning 
with the Febnjary 2020 metei^read date, you will receive an 
electricity generation price of 5.553 cents per kWh for seven {71 
months.

Where do I swid payment? You will continue to receive one bill 
each month from AEP Ohio, your local utility. The amount that you 
owe to AEP Energy will be stated separately on your bill and you will 
continue to ser»d payments to your local utility only.

Is budget billing available? A Budget Billing Plan is now available 
for AEP Energy's charges (Generation charges) for residential 
customers only. The Budget Billing Plan levels your rrwnthly 
p3yrr>ents to even out the seasonal highs and lows of your monthly 
bills, 'ibu'll have more certainty and can better maitage your 
electriaty expenses. Please visit www.^Ffenergy.com for more 
information.

Can I cancel at any time? Vbs, you rrtay cancel without penalty 
and switch to another provider or revert back to AEP Ohio, the local 
utility. Should you cancel your service vrith AEP Energy and return to 
standard offer service with your local utility, you may not be served 
under the same rates, terms, and conditions that apply to other 
utility customers. You will also be provided the ability to opt out 
every three years without penalty.

What happens at tha end of the program? As the program 
draws to a close, the City can choose to seek bids from electricity 
providers in order to negotiate a new contract on behalf of eligible 
households and businesses. If at that time, the program has not 
produced the savirrgs originally anticipated for customers, the City 
can also choose to end the program, at which time participants 
would be notified of their options for continuing in a different 
program with AEP Energy, switching to another provider, or 
reverting back to the local utility.

Wlty is this an “opt-out" program? It enables AEP Energy to offer 
a lower group rate based on the City's size.

If I opt-out mitialiy. can I choose to |oin the program at a later 
date? Yes, rf you opt-out initially ar>d change your mind later on. you 
may join by calling AEP Energy at 1^77-726-0214.

What happerts if I move? If you tTKive to another location within 
the City of Belpre, you will be able to continue participating in 
the program. If you leave the Oty of Belpre. you will no longer be 
eligt^ to partia'pate.

What is considered e small commercial business? Any eligible 
small biisiness located in the community that uses less Oran 
700.000 kWh annually can participate in the Electric Aggregation 
Program because they are considered to be a rrocvmercantile 
customet as defined by Ohio Administrative Code.

UniiBSS you affirriiatiyeh'opt-out'byfebriiaiy to. 2020. yruiwilfeautsnetitellverudled  if wr 3! haw an eligblereriderite or business beared hdiespedfef city reixnins electric serviceftrxrr 
AH’Clltco n AB* Energy (in ufe AEP Obio service tstrilory] arid b) are inl enrolled in tire PFP ptograrn. Pariiciiieticn in [he pfogram e sul^ (0 the Tams & Condborts cf Lhe Agreemeri betvwen 
the and Afi’ Energy. 'A? Energy's price endudes utility distiilwtior aitd (ransmissian cirarges and oihe utility charges ard lees. There is no guarantee of savings iHtder the Aggregatkn 
FYoBrem. You may te«mi»te your agreement eat ty wilhou penaltf. for more kiftnmation. caH toil tree l-fl77-725tl2l4. unite ». AEP Energy. PO Box 3<89, (3iica?|0, IL 60654. or visil AEPenet^y. 
com.

if you have any additional questions, please 
contact the AEP Energy Customer (2areTeam 

toll free at 1-877-726-0214,
Monday - Friday from

8 am to 7 pm and Saturday from 9 am to 1 pm 
EST.

ACCREDIraO
BUSINESS

BBS Ratlner A*

An Accredited 
Member Smee 2009

EnctoseS ferns & ComiltiGns VaanK a7Z4 tTGH.SCG.SC&RcsCar 
A3>2a0t70.BElB;BF.AE3Cfl_AQ&AEPai3iaj_BUfSC-ftr.AfiKI_Aa.l
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RESIDENTIAL & SMALL COMMERCIAL 
TERMS & CONDmONS (‘^Agreement”)

An AfP Company

Jptothe 
September 2(^ 
meter read date 
(Term’)-

GENERATION SERVICE CHARGES
Residential Customers; 5.553^ per kWh 
Small Commerdal Customers; 5.553d per 
kWh. Price is ter Generation Service. Price 
excludes taxes, utility Distribution Service 
targes, Transmission Services and other non- 
bypassable utifty charges and fees.

CANCELLATION FEE
You may cancel at any time during the Term without pendty. 
See Section 6 for details.

CONTRACT RENEWAL
Your ^reement will 
terminate alter foe initial 
term. See Section 8 for 
details.

TERMS AND CONDTnONS. These Terms and Conditions (this 
“^teemenf) are your agreem^ for Generation Service with AEP Energy, 
Inc. Energy"). AEP Energy is certified by foe Pubfic Utiliti^ 
Commission of Ohio ("PUCO’) to offer and supi^y Generation Service in 
CTik). As a Competitive Petal Electric Service ("GRES’) provider, ^P 
Energy will supply the eledric generation services to the interconnection (the 
"Detivery Pofon of your Electric f^stributkm Utility CEDU") based on your 
usage. Al elecfocity will be supplied and defiver^ under the aggregation 
program, which is governed by the Government Aggregation Master Retafl 
Supply Agreement between the relevant government aggregator and AEP 
Energy (the ‘Program Agreement’). Your EDU ther\ rfistributes or deitvers 
foe elerAicity to you. Your Distribution Service will remain with your cunent 
EDU. Ycxir EOU also wil continue to read your meter, provide your nxmtdy 
bifl and respond to emergendes. The words "we’ and ‘our’ also refer to AEP 
Energy, and the words “you', “your", and ‘I’ refer to the customer.

DEFINITIONS. “Competitive Retail Electric Service Provider’ or "CRES" 
provider means, as defered by Chapter 4901;1-21 of foe Substantive Rules 
applicable to eledric service (xoviders, an ^tity that sells electric energy to 
retail custorrrers in Ohio. ‘Generation Service’ means foe production of 
^ectridty. ’Generation-Related Charges" m^s those chai^ or costs 
associated with the production, procurement and supply of electricity, ^forr- 
bypassable utiBty chafes and fees" means those EDU charges and fees 
payable by you reg^less of whether the EDU or a CRES provider 
provides GeneratkMi Service. Transmission Service’ means moving high 
voltege electric^ from a generation fadtity to the distribution lirres of an 
EDU. which is either bypassabte or non-bypassable to you, as detained 
in accordance with your Didribution Service. ‘Distrfoution Service* means 
foe physical delivery of etectridty to customers by the EOU.

RIGHT OF RESCI^ION. Once you have been enrc^ to recehro 
Generation Service from AEP Energy, your EDU wil send you a 
confirmation letter. Y<ki have the right to resdnd your enrolment without 
perralty vtrifoin seven (7) calendar days following the postmark date of the 
confirmation letter by contading your EDU and folkw'ng foe fostructions 
contained in the lett^.

OTHER IMPORTANT DISCLOSURES. In the event a third party was 
involved in ttus Agreement, foduding, without limitation, a broker or a 
shopping website, or you are part of a munidpal aggregation, the pridng 
contained hereto may be indusive of a broker fee. Price Comparison 
Ou^lficaticMt: Please be advised that the EDU’s standard offer rates 
generaly change from time to time. AEP Ene^ therefore does not provide 
any guarantee of savings in comparison fo the EDU's standard off^ rates 
during foe Term of this Agreement If you received any price comparison(s) 
in connection with your enroltoient, by accepting fois ofter fiem AEP Energy, 
you understand and agree that AEP Energy has toformed you. prior to 
entering ktto this Agreement, that no guarantee of savtogs during the Tenn 
is being provided.

1. EHgfollify, Residential customer accounts that are on residential rates 
codes and are not enroHed in the Percentage of Income Plan Program 
(PIPP) and non-national account small comm^d^ cusfomers with annual 
usage less than 700,000 kWh are el^ible for tills otter from AEP Energy. 
AEP Energy reserves the right to refuse ervoltment to any customer who is 
not current on their EDU charges.
2. Prtce. Starting with the first biltog cycle of fois Agreement through ti>e last 
biing <^de of the Term’ (as listed above), you agree to pay ^P Energy 
the price stated above loider the heading 'Generation Service Charges’ for 
al Idfowatt-hours ("kWh') of al applicable (XHitixned Generation Service and 
Gerreration-Relat^ Charges metered by the EDU. You are responsive for, 
,and your price does not todude, applicabte stete and focal texes arvl/or EDU 
charges, which wil be biled by the EDU. In addition to AEP Energy’s 
charges, you wil be charged by your EDU for Distrfoution Service and ofoer 
EDU charges and fees. An average residential customer, using 750 kWh 
electricity on a monthly basts, would incur ap^ximately $40 to $50 per 
monfo to sudi EDU diarges arKi fees. In the event that any new, or any 
change to any existing, stetute, nde. regulation, <xder, or other law, or 
proce(hire, ter^, rate class, or other process or charge, promulgated by any 
governmental authority or EDU, Independent System Operator, Regional 
Transmission Oganization ("RTO’), such as PJM Interconnexion, L.L.C. 
(‘PJM*), or other regulated s^ce prowder, alt^ to the detriment of AEP 
Energy its costs to perfr}rm or its economic returns under fois ^reement (a
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‘CM)c»ige in Law or Regular*), Uten AEP Energy will provide written nc^ice 
requesfing your affirmative consent and agreement, describing the Change 
in Law or Regulation, the resulting price revisions, and the future date upon 
which such revised pricing is requested to be endive (a ‘Rice Revision 
Request*). You then mil be able to affirmatively consent and agree to such 
Price Revision Request, and if you agree, you will pay the revised price 
described in such Price Revision Request, arKf all other terms and 
oonditions of tote Agreement not modified by such Rioe Revision Request 
wfli remain m toil force and effect If, however, you do not affirmatively 
consent and agree to the Price Revision Request \^in thirty (30) calendar 
days. tNs Agreement will auhxnatically terminate virith^ penalty, 
Cancdlation Fee or furttier obligation (but you wil remain responsible to pay 
AEP Energy tor any ^ectricity supply used befi^ this Agreement is 
terminated, as weB as any late tees). Such termination will be eftective on 
the next available drop date as established by the EDU. Note that if, due to a 
change in market conditions, we wish to kmer the price per kilowatt hour 
(to^ed to you under this Agreement, we may do so without ^r consent, 
provided there are no other charges to the terms and conditions of this 
/^reement.
3. Term (L«igth of AgreemMit). Your service from AEP Energy will begin 
on the ne)tt available meter-readtog, and this Agre^^t sh^l be considered 
executed by AEP Ene^y, following: (a) the ^ of the se\«n (7) day 
rescission period and (b) acceptance of your enrolment by your EDU, and 
wBI contmue ter the Term, unless otherwise terminated, ending on the meter 
read date ter the last month of service.
4. BIHtng. You wiK continue to receive a single bill. typicaUy on a montt^ 
basis, from your EDU that viril contain both your EDU arid AEP Energy 
charges. AEP Biergy offers budget billing for AEP Energy’s ctoarges to 
residential customs only. If you do not pay your bill by the due date, AEP 
Energy may tmiinate this Agreement aft^ giving you a minimum of 
fourteen (14) calendar days' written notice. Upon temvnation you wil be 
returned to your EDU as a customer. Y(hi will remain responsible to pay 
AEP Energy for any eledricfry used before tote Agreement is tenrunated as 
viteil as any late payment charges. Further, your teiKire to pay EDU charges 
may result in your electric service being disconneded in accrxdance with the 
EOU tariff.
5. Penalties, Fees and Exceptions. Your EDU may charge you a switching 
tee. If you do not pay the tell amount owed to AEP Energy by toe due date of 
the bil, AEP Energy may charge a late payment fee up to one and one-half 
p^cent (1.5%) of tore outstending balwrce per month, or the maximum 
legally allowed interest rate, whichever is lower rmtil such payment is 
received by ^P Energy. AEP Energy reserves the ri^t to demand 
adequate assurances from you in the frxm of fxepayment or other form of 
oterfrl support in the evertt you foil to make payments in accordance with toe 
terms herein. Customers requiring financial assurance will be required to 
post that assurance within three (3) business days of notice.
6. Cancefration/Termination Provlsions/Failura to Pay. If this Agreement 
is not resdnded during the rescission period, your enrollment wil be sent to

EDU. You may temrunate this ^reement, without penalty, if you move 
outside AEP Ener^s serwce area or into an area where AEP Energy 
charges a Afferent price, by providing AEP Energy with a toirty (30) calendar 
day written notice (xior to such move. Any failure to pay your bil shall be 
deemed a breach of this Agreement permit AEP Eriergy to terminate tote 
Agreement upon frHjrte^ (14) calerKiar days’ advance vmtten ncriice. If 
^teofied m toe teble above un^r ‘Cancetlatirm Fee*, toere may be a di^e 
if you cancel this Agreement for any reason, except as expr^sty provided 
herein, or breach tote Agreement in accord^rce with the preceding 
sentence. In addition to any applicaUe Canceliatkm Fee, you remain 
responsible to pay AEP Eneigy for any electricity ^pply used before this

Agreement is canc^ted or terminated for any re^on, as well as any late 
tees. Should you cancel service wfih AEP l^rgy and retem to standard 
offer service your EDU, you may not be serv^ under toe s^ne rates, 
terms, and conditions that apf^ to other EDU customers.
7. Your Consent and Infonnation Release Authorization. By accepting 
tote (riter from AEP Energy, you urKlerstand and agree to the terms and 
conditions of this ^reement AB^ Energy. You authorize AEP Energy to 
obtan infonnatiorr from toe EDU toat tocludes, but is not linvted to: your 
biling history, pa^nent history, historical and expected electricity usage, 
metef-readings, and characteristics of electricity service.
8. Contract Expiration. At toe end of Hs Term, tote ^reement will expire. 
As prescribed by toe PUCO, at least every three (3) years, you wifl be given 
the opportunity to *opt-ouf of your community fxogram at no cost. You are 
resporisfole for arranging your electric supply upon tire expiration of tote 
Agreement
9. Dispute Procedures. Conte(4 AEP Energy wHh any questions concerning 
the terms of service, baling (pjestions, disputes and complaints by phone at 
1-866-25a^782 (toll-free) M-F 8AM - 7PM EST or in writing at AEP Errergy, 
PO Box 3489, Chicago, B. 60654. Our web address is AEP^ergy com. tt 
your complaint is not resolved after you have cdled AEP Brergy an^or your 
EDU. or for general utiity inkmnation, residential and business customers 
may contact the Public UtiBties Commission of Ohio for assistence at 1-800- 
686-7826 (toll free) or TTY at 1-80(F686-1570 Ooll free) from 8:00 AM - 5100 
PM EST weekdays or at viww.PUCO.ohio Qov. Hearing or speech impaired 
customers may contact tiie PUCO via 7-1-1 (ONo relay service). Resi^ntia! 
customers may also contact the Ohio Consumers’ C^nsel for askance 
with complaints and utifity issues at 1-877-742-5622 (toB free) from 8:00 AM 
- 5:00 PM EST weekdays, or www.Dictocc.org.
10. Wairanty aiKl Force Majeure. AEP Eneigy warrants title to aH efectricity 
sold herewder. THE WARRANTY SET FORTH IN THE PRECEDING 
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS 
ALL OTHER WARRANTIES. WHETHER STATUTORY. EXPRESS OR 
IMPUED, INaUDING, BUT NOT UMfTED TO. ANY WARRANTIES OF 
MERCHANTABIUTY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR USAGE 
OF TRADE. AEP Energy will make commerciaily reasonable efforts to 
provide your electric service, but does not guarmtee a continuous siq)ply of 
electricity. AEP Energy will not be re^xxisible for any teilure to commence 
or termfriate General Service on the relevant (tete described herein. 
Certafo causes and events are out of the reasonable control of AEP Energy 
and result in mtemiptions in service. AEP Energy is not fi^le for 
damages caused by acis of God. changes to laws, rules cx regulations or 
other acts of any governmental authoity (including tire PUCO or RTO), 
acod^tts. strikes, {s/aot troubles, requir^ mairttenance work, inabiity to 
access the local distifoution utility system, nonperfcxmance by the EDU or 
any other cause beyond AEP Biergy's reason^jie control.
11. LDirTATION OF UABILITY AND REMEDIES. UNLESS OTHERWISE 
EXPRESSLY PROVIDED HEREIN. ANY UABIUTY UNDER THIS 
AGREEMENT WILL BE UMITED TO DIRECT. ACTUAL DAMAGES AS 
THE SOLE AND EXaUSlVE REMEDY. AND ALL OTHER REMEDIES OR 
DAMAGES AT LAW OR IN EQUfTY ARE WAIVED. NEITHER PARTY WILL 
BE UABL£ TO THE OTHER PARTY FOR CONSEQUENTIAL. 
INCIDENTAL. SPECIAL. PUNITIVE. TREBLE. EXEMPLARY OR INDIRECT 
DAMAGES. WHETHER IN TORT OR CONTRACT. UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE. IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE. 
INCLUDING NEGLIGENCE OF ANY PARTY. WHETHER SOLE. JOINT. 
CONCURRENT. ACTIVE OR PASSIVE.
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12. Your Liability and ind«mnification of AEP En«i^. You assume fuH 
responsibility for reteil electricity furnished to you at and after the Defivery 
Point and agree to and sha9 Endemnify. def^, and hold harmless AEP 
Energy, its paent company and ^1 of its affiiates. and a9 of their 
respe^e managers, members, officers, directors, shareholders, 
associates, employees, savants, ^d agents from and against all claims, 
losses, ^penses, damages, demands, judgments, causes of action, and 
suits of any kind (hereinafter collectively referred to as "Claims'), inducting 
Claims for personal injury, death, or damages to property occum'ng at and 
after the Delivery Point, including upcm your residential or business 
premises (as applicable), arising out of or related to the Generation Service 
£tf)d/or your perfonnance under tots Agreem^L
13. A^lgiunent You shall not assign this Agreement or your rights 
hereunder without the prior written consent of ^P Energy. AEP Energy 
may. without your corset, assign ttiis Agreement to another CRES 
provider, induding any successor, in accordance with the mies and 
regulatk^ofthe PUCO.
14. Choice Law; Severability. This Agreement shal be condrued and 
enforced in accordance with the laws of the State of Qtuo without ^ing 
effect to any conflicts of law prindples which otherwise might be appticafale. 
Any provision or sec^ of this Agreement declared or render^ void, 
unlawful, or otherwise un^forceable shay not cftherwise affed ffie lawful 
obligations toal arise under this Agreement.
1$. Miscellaneous. You have the right to request from ^P Energy, twice 
within a twelve (12)-month period, up to twenty-tour (24) monffts of payment

history, without c^i^. AEP Energy is prol^ited from disc^odng your social 
security number and/or account number(s) without your affirma^ written 
consent em^t for AEP Energ/s coHections and refKMtng, f^riic^ting in 
progams funded by the univ^sal sen/ice Imd pursuant to section 4^8.54 
of tt)e Ohio Revised Code, or assigning your contract to another CRES 
prowder. AEP En^gy assumes no responsibility or liabiity tor the toHowtog 
items that are the responsibility of the EDU; operation ar^ maintenance of 
ftie EDITS etectrical system, any interruption of service, temmnation of 
sen/ice, or deterioration of the roU's service. In the ev^t of a power 
outage, you should contact your local EDU. AEP Energy reserves toe right to 
re-price any accounts) return you to the EDU if your rate code or meter 
type is dianged and/or toe account is no long^ eli^le for toe aggregation 
progi^. Any notice, demand or other convnurucation to be given 
hereunder, induding. without limitation, any terminatkxi notice, shaH be in 
writing and sent to toe address or email address maintained on file for you. 
By provkfing AEP Energy your emal address, you agree to receive notices 
elecfronicaly, where permttted under apf^otole law. This Agreement 
supersedes all prior written or oral agreements or understonrtings. AEP 
Energy's environmentol disdosure statement is avdlable tor viewing on our 
website at AEPenerov.com. You agree that AEP Energy will make the 
required quarterly updates to the statement electronically on our website. We 
vwi also provide toe intormation to you upon request.
16. Contact biformatton. AEP Energy, 155 W. Nationwide Btvd., Suite 500, 
Columbus, OH 43215. For more infixmation call 1-866-258-3782 or visit 
AEPenergy.com.
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This foregoing document was electronicaily filed with the Public Utilities

Commission of Ohio Docketing Information System on

1/10/2020 8:26:42 AM

Case No(s). 12-6884-EL-GAG

Summary: Opt-Out Notice for The City of Belpre electronicaily filed by Miss Shannon 
McCulloch on behalf of AEP Energy, Inc


