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March 2, 2020

Ms. Barcy McNeal

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

Re: In the Matter of the Filing of FirstEnergy Solutions Corp. of a Petition for
Reorganization Under Chapter 11 of the United States Bankruptcy Code; Case No. 18-
569-EL-UNC

Dear Ms. McNeal:

On February 27, 2020, FirstEnergy Solutions Corp. (“FES”), a certified competitive retail
electric service (“CRES”) provider in Ohio, emerged from Chapter 11 bankruptcy under a new
name — Energy Harbor, LLC (“Energy Harbor”). Accordingly, as of the date of emergence, FES
shall operate under the Energy Harbor name.

As explained in responses filed in this docket on May 4, 2018, April 22, 2019, and
November 19, 2019, Energy Harbor (then operating as FES) assured the Commission, its
customers, and other relevant stakeholders that it would continue to operate in the ordinary
course of business despite filing for Chapter 11 bankruptcy. While in bankruptcy, FES
continued its customer programs/services in the ordinary course, honored all obligations related
to the customer programs/services, and continued to enter into new customer agreements and
enroll customers as it has over the last two decades. Further, FES continued to meet all of its
obligations to provide collateral or other financial guarantees to the electric distribution utilities
(“EDUSs”) in Ohio and regional transmission organizations (“RTOs”) to ensure that sufficient
collateral or other financial guarantees or other assurances were provided where necessary. In
short, throughout the bankruptcy process, FES stayed true to its word.

Energy Harbor appreciates the opportunity to share this good news with the Commission
and other stakeholders. Going forward, Energy Harbor remains deeply committed to continue
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providing excellent customer service, maintaining its market share in an extremely competitive
service environment, and remaining fully compliant with all statutory and regulatory obligations.

Very truly yours,
/s/ N. Trevor Alexander

N. Trevor Alexander
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