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January 21, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 14-03232-GA-GAG

RE: Opt out Letter(s) — Delaware Township, Delaware Co., OH.

Delaware Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on or around February 39, 2020 with the response deadline on or around
February 24™, 2020.

Material provided for review:

e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877)861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Delaware Twp
Natural Gas Governmental
Aggregation Program!

Febwuary 3, 2020

Diear Natural Gas Consumer,

Delaware Township has selected Volunteer Energy te continue as the preferred supplier for the Township's Natural Gas
Governmental Aggregation Program. Under this 2013 voter approved program, Township officials bring together citizens in
arder to gain buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission
aof Ohio, As the Township's selected supplier, Volunteer Energy is pleased to offer natural gas for your home or business at a
rate of NYMEX plus 50.112 per Ccf, This rate will be effective March 1, 2020 through February 28, 2022, Before the end of the
term, your community will determine your rate for the next period of the program. Columbia Gas is still your utility and will

continu hi

You are automatically enrolled.
As an eligible Delaware Twp resident or small business, you are automatically enrolled and do not need to take any further
steps in order to receive this negotiated rate. Or, you may choose at this time 1w opl-out of the program by taking the
steps outlined below. After you become a participant in the Township's natural gas aggregation program, Columbia Gas

will send a postcard confirming your selection of Velunteer Energy as your natural gas provider. As required by laws, this
posteard will inform you of your option te cancel your enrollment with Volunteer Energy within seven {7) business days of
its postmark date. To remain in the Township's government
aggregation program, you don't need to take any action when
this postcard arrives. You will be automatically enrolled. To
learn more about Volunteer Energy and the Governmental
Aggregation Pragram please see the enclosed Terms and
Conditions and Frequently Asked Questions {FAQs),

ABOUT THE PROGRAM

unity’s b

If you choose to opt-out.
You don't need to do anything to get this exclusive rate.
However, if you decide not to participate in the program
wi must receive your opt-gut response by February 24,
2020 either by mail or phone.
mail — Return the completed form below to:
Detaware Tup Governmendal Aggregotion Program
Velunteer Energy
70 Wirdmiller Drive
Pickerington, OH 43147
phone — Call 800-97 7-E374 and speak directly with a
Volunteer Energy representative. VelunteerEnergy.com/what-is-energy-aggregation/

The rate provided will HOT inchede taves or local utility charges. 1f you are slmady enmalled with another natural gas supplier, a cancelation tee may spply @ you choase 1o

end your agreement with that supslier. The Terms and Conditions gessen your participaticn in thi program, Phease do nol contact Delaware Twp, IF o hove sddiionad
iubestons aboul Lhis offer, contact Valumteer Erergy. Ohio supplier certfcation @ 0F-02 26090,

AGGREGATION PROGRAM OPT-OUT FORM

[] 1do NOT want to participate in the Delaware Twp Natural Gas
Governmental Aggragation Program,

G Al M‘gn‘gaﬁnn Gl s —

SEnIcE atdrass:

EMAIL ADDRL S PrONL

SIGNATURE REQUIRED accoert Hoe

[[] checkbere ifany of the kdomation sbom
. s g, Please make corections qan the
FRNTED MAME 5 DATE = Bk o this form,

ACCCLINT HOLDERS SGNATURE

Detach completed farm and retum by February 24, 2000 to: Delaware Twp Governmental
Aggregation Program, Volunteer Energy, 790 Windmiller Drive, Pickerington, OH 43147




[ 1§ o et e e . Columbia Gas of Cthio
RATE PLAN cieenn . Delaware Twp Aggregation Rate
PRICE & TERMS..............

CANCELLATIONFEE . ................ Mone

These TERMS AND COMDITEONS OF SERVICE hawe impartant imformation
wiou need 10 know befiee you commit 10 natural gas servce From Volunteer
Energy Services, Inc. ("WESI). WESI & an Ohio corporation whose customers
include a variety of Ohio natural gas end users, As a natural gos susply
customer of VESL you agree to the Terms and Conditions of WESHs natural
gas supply canlract.

Service Arrangement: VESIs energy supply will be delvered to your
residence or Facilty vin the Columbia Gas of Ohics [COH) pipeline on a
manth to manth basis. Upoen acceplance by the Columbia Gas af Chip, the
cosk will be equal to the NYMEX (New York Mercantile Excharge] month-end
close plus an adder af 2,112 per Col at the burner g thiu your Febouary
F2T e,

Term: The length of service shall commence when accephed by VES ard shall
continue March 2020 through Febrismrg 227 unless ctherwise cancelled by
either party. Matural gis service will Beqin within 60 days of acceptance by
Codumbia Gas of Ohis, You may terminate radural gas service with VES] by
praviding a 30-day notice in writing o by telephone 1o VESL Columiha Jas
of Ohio will centinue to dedfver Veslsupplied natwsral gas 1o your hame at
the agreed upan rate.

Office Locations and Howrs: VESIS affices are located at 790 Windmiller
D, Pickerington, Olés 43147 and are open rom 9:00 AM. t0 400 PM,
E.5T, Monday through Friday. VES can be reached by telephone a2 [614)
B54-3128 ar toll free ot 800-577-8374, Telephorne serdce hours are from Tod
AN b 5200 BM. EST, Moradsy throwgh Friday. E-mesil adoress i srallekis
vidunbeerereg yLam,

Bill Payment Process: COH will cantinue te bill you mmenthly for natural gas
delivery services and also for VESIS netural gas service, Should you [0 w
pay the bill o fa3 10 meet any sgreed upon payment arangement, COH
may terminate your service in accordance with its company Tariffs, and this
agreament with VESI may be autamatically terminated.

Complaint Dispute Resalution: if you have any complaints regarding your
natural gas service or your monthly bill, plesse contact us at 1-800-577-
BI74. Upon reguest, VES] will provice you g bo twenty-four months of your
paymient bistary withaut charge. B your complaint is ot resalved alter yau
haree called VESI, or for general atility infesrnation, residentlal and business
custamers may contact the Public Utities Commission of Chio (PLO0Y Tor
assistance at 1-B00-G0G-TA26 (toll free) from eightam, 1o five g, weekedays,
or at hnpytwvww.pucoohiegoy. Hearing or speech impaired customers
may contact the PUGD via 7-1-1 {Ohio relay service), fdditonally, the Ghio
consurmers councd {000) represents residential utility customers in matters
befare the PUCOL The OCC can be contacted an 1-877-T43-5622 [foll free)
from eight am. o free pom. weekdays, ar at httpcYwasspickoccorg

ENERGY SUPPLY

TERMS AND CONDITIONS
KEEP FOR YOUR RECORDS

MNYMEX plus $0.112 per Cof effective March 2020 through February 2022 term.

gency Service Prok ¥ you become aware of 3 gas emengency
condition, o experience an unanticipated boss of gas service, your should
contact COH at the tebephane number listed an yawr gas bill.

Termination/Rescission of Agreement: You may terminate  resclnd your
nalural gas supply enrallment with VESI within seven {7} days of the posl
mark date of the confirmation letter from COH, After the initial seven (1)
day period, either you or VESI may terminate the contract at any time by
premiding thie non-terminating party thirty (30 days written natice of such
termination, without penalty. Yeu will remain responsible Tor ol natursl gas
consumed by yau prios to the actual terminatien of service. If your supphy
contract with YESI I terminated, your natural gas supply will automatically
be prosided by COH under its standard tarlf wless ar until you choose
antber supplier. I you woluntarily benminate participation in the Townsbiph
natural gas govemmental aggregation program, you may be charged a
price other than the COH regulated sabes service rate. There will be no early
termination fees ssociated with Delwware Twp's program, Service will
autamatically terminate upon the accurrence of any of the following: (1] the
requissted serdice bocation s not serded by COH: (2 you move outside the
UO0H service area ar to an area nol served by VESE or (31 VES] terminates your
sunpply agreament ane TG You as & customer 1o COH You have the dght
1o tenminate natural gas service with VESL, withaut penally, for any reason
al amny lirme.

Program Compliances COHS deregulation proaram i subject 1o the
ongeing jurisdiction of the PUCD. IF the PUCD cancels the pragram, this
wontract is rendered void with no penalty 1o elther party, The bres of the
State of Ohio will gowern the terms of natural gas supphe.

Eligibility: WF5I's rate excludes COH charges and taxes. Matural gas service
s subject to ennellment processing timelines as determaned by COH and
WESHs aforementioned Terms and Conditions ol Service, To be eligible to
participate in Defaware Twp’s natural gas aggregation program, you mssl:
1) have a residence or business localed in Delaware w12 be eligible to
receiwe natural gas from O0H; [3) meet Dhio mon-mercantile requinsments;
1) b curment with o naturall gas pasments of payment srangements; (5}
not ke enrodled in the PIPP program; and {6) currently not Taking natursl gas
supply service from andsther natural gas marketer,

If you believe yau recehed this lemer inemor o ae nat lecated in Delawan:
Twp, please contact VES to memave your accoient from aur aggregation list

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800.977.8374 - volunteerenergy.com

PLEASE COMELETE IF THE INFORMATION ON THE FRONT OF THIS FORM 15 INCORRECT

MAME as it agpears an your wility bill

SERVICE ADDRESS as it appears an your utility bill

Township

= STATE 2P



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

1/21/2020 3:10:31 PM

Case No(s). 14-0332-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Delaware
Township, Delaware Co., OH



