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December 9, 2019

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

CASE # 17-2551-GA-GAG

RE: Natural Gas Governmental Aggregator Renewal Application — Monroe Township,
Clermont County, OH.

Monroe Township is pleased to submit its renewal application for natural gas governmental aggregator.
The original application has been notarized and signed by an authorized official.

Material provided for review:

Application for Governmental Aggregations and Affidavit

Exhibit B-1  Authorizing Ordinance reflecting voter authorization;
Exhibit B-2  Plan of Operation and Governance:

Exhibit B-3  Automatic Aggregation Disclosure

Exhibit B-4  Opt-Out Notice

e Exhibit B-5 Experience

& & & @

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure
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RENEWAL Cﬁummﬂﬂn APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGCGREGATORS

Please iype or print all required miormation, Tdentify all attachnicnts with an cxhibit labed and gitle (Example: Exhibic
BF — Authoriting Ordmance). All atrachments should bear the kepal name of the Applicans, Applicants shoold fle
compleled applicanons and afi rekated conrcspoadence with the Public Utdities Commistion of Ohio, Docketing Drivizion,
1580 East Broad Strest, Columbus, Ohie 43215-3793.

This PDF forn i desipned 59 fhet von may direcily inpat information ento the form, You may ake dowiload e form by
savimg [t 1o year Jocal disk.

A-1  Repewal Applicant informatjon:

Legal Mame Mﬂi‘l‘ue!mmb,mnmﬁwnl‘r.ﬂﬂ

Address 2826 State Roote 722, Batnet, OH 45108
Telephone Mo, 513-734-G462 Web site addiess
c 1 PUCO Cemtificate Wambher 15-5386{1) Fffective Dates Janudey 27, IMB - dnncsey 27, 2070

A-2  Contact persen for regulatory or cmergency matiers:
Hanee Scolt Boloosta Title Frincipal
Basities Addiress 1716 Lmﬂm_mm,mm bt 44907

Telephone No. Gla-425.0885 FaxNo. g14-2170410 Email Address ull@nalssnsssupplior oy

A3 Contact person for Commission Staff use in investigating customer comp lain s
Mame  Soof Belcaso Titie Principat

Businczs nddress 1218 Lowngton Ava_ Suile A0, MarsSioll OH 44007

Telephone No, 5144254535 Fax Mo, 814-417-0410 Email Address seslifnatunalgasunpBrr. gg

A-4 Applicant's address and toll-free number for custonter service and complaints:

Customer service sddnsss 1216 Lexdngton Ave,, Sutte 307, Manaficld, OH 44907

Toll-Free Telophone Na, & 7-981-2772 Fax Mo. 6144170410 Timail Addsess mﬂgmmmm
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B-1

B-2

B-§

B-5

Qurtone Fvers, Movest) Jup. cf%

FROYIDE THE FOLEGWING A% SEPARATE XTTACHMENTS AND LABGL AS INDFCATED

Exkibit B-1 “Amthorizing Ordinance,” provide a copy of the adopled ordinance or resolution that
reflects voter authorization to form a governmental aggregation program purswans to Sections 492926
and 4925 27 of the Ohio Revised Code.

Exhibit B2 “*Operation apd Governance Plaw,” provide a copy of the applicant's plan for opeation
and govemance of s aggregation program adopted pursuant to Sections 4929.26(C) or 4920.27(B) of
the Revised Cods. The Operation and Governance Plau should include sll information pursuant to Rule
4901 :1-28-03 of the Ohio Adnmmistative Code.

Exhibit B3 “Astomatic Aggregation Disclosare Notification,” if the aggrepalion program provides
for anfomatic agzregation in accordance with Section 4929.26(A) of the Revised Code, provide a Copy
of the disclosuie nolificalion tequired by Section 4929 26(D) of the Revised Code,

Exhibit B4 “Opt-Out Notice.” provids a deail copy of the applicant’s opt oul notice that comports
with @ie Opt-Out disclosure requirements porsuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Xen days prior to public disseminarion, the applicant shaill docker with the Commission, the

Sinalized Opr-Ont wovice that provides or affers natural sas agerepation service.)

Exhibit B-5 “Kxperience,” provide a detailed description of the applicant’s cxperience and plan for:
prowiding aggrepation services (imcfuding contracting with consulionts, braker/apsresetors, resuil
aatural gas suppiiers); providng billing statements; responding to customer inguiries and complaints;
and complymmg with all applicable provisions of Commitsion rules adopied pursuant to Section 4929 22
of the Ohio Revived Cods and contained in Chapter 4901:1-29 of the Ohio Admansirative Code.

Applicant Signature and Titte
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In the Matter of the Application of

The Public Utilities Commission of Ohio

e Natwra! Gas Governmenial Agprepation
Affedavi Forme
(Verisa 1,07}

]f_l.umou Township. Clermont Couny, Off

For a Certificate or Renewal {':t:ﬁi:ﬂfc t0 Provide

)
i Caso No, 11-25-51 ' ~GA-GAG

Natural Gas Governmental Agzregation Service in )
Ohio.

Counry of 1mmr i
State of

()

{2}

(31

(6)

{7

(8)

o 1

[ QE .t"'_, . E D . - [Affiant], being duly swonvaffirmed, herelyy stales that

The information provided withia 1he certihcntion or certification renewal spplication and supporiing information i
complate, lme, and scourate fo (he best knowlodge of affiant.

The applicant will timely fle an ansual report of its infrastate pross reccipts and sales of humdrod cubic feet of
natnwal zax purstant to Sectins 4905 10(A), 4911, TR{AY, and 4929.23(B}, Ohio Reviced Code,

The applicant will limely pay any assessment made pursuant 1o Section 490510 o Section 4911.18A), Ohig
Revised Code.

Applicant will comply with all apphicable rules and orders adopied by the Public Utilitics Commission of Ohio
pusnant to Title 49, Ohio Revised Code.

Applicant wil) Sooperate with the Pablie Urilinigs Commission of Ohie and its giaff in the ivestigation of aary
consumst complaint regarding any serviee offered or provided by the applicany,

Applicant will comply with Section 492921, Ohin Revied Code, refarding comment fo fhe Jurisiliction of the COhia
couets and the service of process,

Applicant waill infiorsn the Pulbilic Utiiias Commissson of Ohin of any matesial change 1o the information supplied ia

the cerdthcalion or certification renewa] zpplication wilkm 30 dayz of sueh matesial change, inclding any changpe jn
coulnct porson Tor rognlatory or PIMLECHCY pUIMOSCE Or contact Person for Staff pue i Investigating =it

Alliant further sayelh navght,

Afllus Signatore & Tiike

Swors and subseribod befare methiz | S 2 ’
3 = a. ..J.'—.
L "’j“«':f./x-_.____._,- X T
Sigmatiire of OMicial Administering Oath

{0bio Nalwd Gas Governmental Aggrepator Rencwal) Pape3 of3

) Vot Moo Sppogs - c'nlmtm.m:m:-m = (g mu-mm&mam
.
The Puliee i3~ Elommdrgdon of Olids [ oot Fipeal ‘ppasanlly EpResrer A3 firvin: Frddior

T —

S e ST g =T e p—————

i L

o L EP R S

T s e




EXHIBIT B-1

AUTHORIZING ORDINANCE
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RESOLUTION NO. 4017 - §]

=

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL NATURAL GAS AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO SECTION 4929.26 OHIO REVISED CODE AND DIRECTING
THE CLERMONT COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO
THE ELECTORS.

WHEREAS, the Ohio Legislature enacted Chapter 4929, Ohio Revised Code,
which authorized the legislative authorities of municipal corporations, townships, and
unincorporated areas of the county, to aggregate the retail natural gas loads located
within the respective jurisdictions and to enter into service agreements to facilitate the
purchase and sale of the service for the retail natural gas loads; and

WHEREAS, such legislative authorities may exercise said authority individually or
jointly with any other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for residential and
small business consumers to participate collectively in the potential benefits of natural
gas service deregulation through lower natural gas rates, which would not otherwise be
available to those customers individually; and

WHEREAS, the Board of Trustees of Monroe Township ("Trustees") seeks to
establish a governmental aggregation program with opt-out provisions pursuant to
Section 4929.26, Ohio Revised Code, for the residents, businesses and other natural
gas consumers within the unincorporated areas of the Township, and may be in
conjunction with any other legislative authorities in the State of Ohio, as permitted by
law (the "Aggregation Program™).

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of Monroe
Township, Clermont County, Ohio that:

Section 1: The Board finds and determines that it is in the best interest of the
unincorporated areas of the Township, its residents, businesses and other
retail natural gas consumers located within the unincorporated areas of
the Township to establish an Aggregation Program within the
unincorporated areas of the Township. Provided that the Aggregation
Program is approved by the electors of the Township pursuant to Section 2
of this Resolution, the Board is hereby authorized to automatically
aggregate, in accordance with Section 4929.26, Ohio Revised Code, the
retail natural gas loads located within the unincorporated areas of the




Section 2:

Section 3:

Township, and, for that purpose, to enter into service agreements to
facilitate for those loads the purchase and sale of natural gas service. The
Board may exercise such authority jointly with any other political
subdivision of the State of Ohio to the full extent permitted by law, which
may include use of an energy broker/consultant/aggregator, so long as the
broker/consultant/aggregator is certified by the Public Utilities Commission
of Ohio.

The aggregation, subject to Section 4929.26(A)(2)(a) and (b), Ohio
Revised Code, and the opt-out rights described in Section 3 of this
Resolution, will occur automatically for the retail natural gas loads located
within the unincorporated areas of the Township and for which there is a
choice of supplier, a rule or order has been adopted or issued under
Chapter 4905, Ohio Revised Code, or an exemption granted under
Sections 4929.04 to 4929.08, Ohio Revised Code.

The Board of Elections of Clermont County is hereby directed to submit the
following question to the electors of the Township at the election on
November 7, 2017:

Shall the Board of Trustees of Monroe Township have the
authority to aggregate the retail natural gas loads located
within the unincorporated areas of the Township and for
which there is a choice of supplier of that service, and for that
purpose, enter into services agreements to facilitate for those
loads the sale and purchase of natural gas service, such
aggregation to occur automatically except where any person
elects to opt-out, in accordance with Section 4929.26 of the
Ohio Revised Code and Resolution No. 3¢i1-81 adopted by
the Board of Trustees?

The [Administrator/Clerk/Fiscal Officer] of this Board is instructed to
immediately file a certified copy of this Resolution and the proposed form
of the ballot question with the Clermont County Board of Elections not less
than ninety (90) days prior to the election to be held November 7, 2017.
The Aggregation Program shall not take effect unless approved by a
majority of the electors voting upon this Resolution and the Aggregation
Program provided for herein at the election held pursuant to this Section 2
and Section 4929.26, Ohio Revised Code.

Upon approval of a majority of the electors voting at the election provided
for in Section 2 of this Resolution, this Board, individually or jointly with




any other political subdivision, may develop a plan of operation and
governance for the Aggregation Program. Before adopting such plan, this
Board shall hold at least two public hearings on the plan. Before the first
hearing, notice of the hearings shall be published once a week for two
consecutive weeks in a newspaper of general circulation in the
unincorporated areas of the Township. The notice shall summarize the
plan and state the date, time, and place of each hearing. No plan adopted
by this Board shall aggregate any retail natural gas load within the
unincorporated areas of the Township unless it, in advance, clearly
discloses to the person whose retail natural gas load is to be so
aggregated that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrolled. The
disclosure shall state prominently the rates, charges, and other terms and
conditions of enrollment. The stated procedure shall allow any person
enrolled in the Aggregation Program the opportunity to opt-out of the
program at least every two years, without paying a switching fee. Any
such person who opts out of the Aggregation Program pursuant to the
stated procedure shall default to the natural gas company providing
distribution service for the person’s retail natural gas load, until the person
chooses an alternative supplier.

Section 4: It is hereby found and determined that all formal actions of this Board
concerning and relating to the passage of this Resolution were adopted in
an open meeting of this Board and that the deliberations of this Board and
any of its committees that resulted in such formal actions were in
meetings open to the public, incompliance with all legal requirements,
including Section 121.22 of the Ohio Revised Code.

Date: 7- 13- 2017 /
Z AKX

Trustee

,,an:f 4l ot

Trustee /"

M_/I/M/i/m W W{%Fﬂwa

Fiscal Officer 'I_'rustee




EXHIBIT B-2

OPERATION AND GOVERNANCE PLAN
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MONROE TOWNSHIP
NATURAL GAS

GOVERNMENTAL AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Prepared by:
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Adopted on December 20, 2017




Monroe Township Operation and Governance Plan — Natural Gas Aggregation

L. Overview

In November 2017. a majority of voters authorized Monroe Township (Township) to create
a form of natural gas governmental aggregation known as “opt-out™ aggregation and to
create an opt-out natural gas governmental apgregation program (Aggregation Program) as
provided under Section 4929.26 of the Ohio Revised Code. Under the opt-out Aggregation
Program, all eligible natural gas consumers within the Township's limits will be
automatically included in the Aggregation Program initially. However, all consumers will
be given the opportunity to opt out of or decline participation in the Aggregation Program
as detailed herein. Additionally, Participants who leave the Aggregation Program and wish
to return, consumers who affirmatively choose to participate in the Aggregation Program,
and consumers who move into the Township after the initial opt-out period will be afforded
the opportunity to enroll inthe Aggregation Program on an opt-in basis.

The purpose of the Aggregation Program is to represent local consumer interests in
emerging competitive natural gas markets by combining natural gas needs within the
Township's limits and negotiating affordable, reliable natural gas supplies and other related
services on behalf of local consumers. The Township may pursue this purpose individually
or in cooperation with other legislative authorities.

Many small commercial and residential natural gas consumers lack the knowledge,
expertise, and bargaining power 1o effectively negotiate gas supply rates and services. A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger. more diverse consumer group that may
be more attractive to suppliers, allowing them to effectively participate in the competitive
process and achieve the benefits of retail natural gas competition.

The Aggregation Program is designed to combine natural gas requirements in order to
obtain the best natural gas supply rate available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-economic terms in
supply agreements. The Township and its Consultant, Trebel LLC, will not buy and resell
natural gas, but will act as agents for the Aggregation Program, representing the collective
interests of the consumers in the Township to establish the terms and conditions for service.
Through a negotiation process, the Township and its Consultant will develop a contract
with a Competitive Retail Natural Gas Services Provider (CRNGS Provider) or Providers
for firm, all-requirements natural gas service. The contract will run for a fixed term.

The Aggregation Program covers the natural gas supply portion only of a Participant’s
natural gas bill. The natural gas utility, Duke Energy of Ohio (Duke), will continue to
deliver natural gas to Agoregation Program Participants' homes and businesses through its
natural gas utility functions regulated by the Public Utilities Commission of Ohio (PUCO).
Aggregation Program Participants should continue to call Duke if they experience an issue
with their natural gas service or if they have billing questions. The PUCO will continue to
oversee natural gas safety and reliability service standards.

b2
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Monroe Township Operation and Governance Plan — Natural Gas Aggregation

I1. Process

Under an opt-out aggregation program, each eligible consumer within the Township's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom natural
gas rates, terms, and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
Aggregation Program will remain on Duke’s Standard Choice Offer until such time as they
select an approved CRNGS Provider. If the term of the Aggregation Program is longer than
two years, a similar opt-out period will be offered every two years during which time
consumers can leave the Aggregation Program without paying an early termination fee or
penalty.

Participants who leave the Aggregation Program and wish to return, consumers who
aflirmatively choose to participate in the Aggregation Program, and consumers who move
into the Township after the initial opt-out period will be afforded the opportunity to enroll
in the Aggregation Program on an opt-in basis. However, the Township cannot guarantee
rates, terms, and conditions to consumers enrolling in the Aggregation Program after the
initial 21-day opt-out period. Opt-in Participants enrolling in the Aggregation Program
will execute a contract with the selected CRNGS Provider delineating the rates, terms, and
conditions prior to being placed into the Aggregation Program. Consumers may contact the
Township’s Consultant or CRNGS Provider to obtain current enrollment information and
applicable contract.

Participants who relocate within the Township’s limits and retain the same natural gas
account number will be allowed to continue in the Aggregation Program at their new
location under the same terms and conditions as at their former location, provided the utility
rate classification is the same at both locations, and subject to any switching fees imposed
by the utility.

The Township. through its Consultant, will negotiate a contract with a CRNGS Provider to
implement and operate the Aggregation Program. Contracts for natural gas supply and
other related services will be negotiated, recommended, and monitored for compliance by
the Township’s Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in compliance with Ohio
law regarding governmental aggregation programs and opt-out governmental aggregation
of natural gas consumers.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4929.26 of the Ohio Revised Code, the Township will file such Plan
with the PUCO and will likewise maintain its certification as a governmental aggregator

Lad

Ti: E.Ej_;@




Monroe Township Operation and Governance Plan — Natural Gas Aggregation

with the PUCO and its registration as a governmental aggregator with the applicable natural

gas utility.

II1. Plan of Operation and Governance

A. Definitions

[

Lh

Aggregation: Combining the natural gas requirements of multiple
customers for the purpose of supplying or arranging for the supply of
competitive retail natural gas service to those customers.

Aggregation Program Manager or Consultant: The individual or
company retained by the Township to oversee the operation and
management of the Township’s Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS): A component ol
retail natural gas service that is deemed competitive under the Ohio Revised
Code or pursuant to an order of the PUCO. This includes, but is not limited
to. the services provided by competitive retail natural gas service providers,
marketers, aggregators, and governmental aggregators.

Competitive Retail Natural Gas Service Provider (CRNGS Provider):
A person or entity certified by the PUCOQO and registered with natural gas
utility which supplies or offers to supply competitive natural gas
supply/service over a natural gas utility’s transmission and/or distribution
system.

Consumer: Any person or entity that is an end user of natural gas and is
connected to any part of the applicable natural gas utility’s transmission or
distribution system within the Township's boundaries.

Delivery Charge:  Charge imposed by the natural gas utility for
delivering natural gas to a consumer's home or business. The charge
includes meter reading, billing, maintaining system reliability and
responding during emergencies and outages.

Distribution: The delivery of natural gas to a consumer’s home or business
through a natural gas utility’s infrastructure and other equipment. Natural
gas utilities” distribution system operations are regulated by the PUCO.

Natural Gas Supply Charge: All charges related to the supply of natural
gas by the CRNGS Provider.

Trebel(

EMEFREY



Monroe Township Operation and Governance Plan — Natural Gas Aggregation

9. Governmental Aggregator: An incorporated Township or city, township,
or county acting as an aggregator for the provision of a CRNGS under
authority conferred by Section 4929 .26 of the Ohio Revised Code.

10.  Ohio Consumers' Counsel (OCC): OCC was cstablished by the Ohio
Legislature in 1976 to represent the interests of Ohio's residential utility
customers served by investor-owned utilities in proceedings before the
PUCO, other regulatory agencies, and in the courts.

11.  Participant: An ecligible consumer enrolled in the Township's
Aggregation Program.

12. Public Utilities Commission of Ohio (PUCO):  The state agency
charged with assuring that all residential and business consumers have
access to adequate, safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

13, Standard Choice Offer: The natural gas service a consumer will
receive from its default natural gas service provider if the customer does not
choose a CRNGS Provider.

B. Aggoregation Program Management

Due to the complexity of the natural gas utility industry, the Township has entered
into an Energy Management and Consulting Agreement with the Consultant to
provide the necessary expertise to represent the Township's interests in legislative
and regulatory matters and to serve as the Aggregation Program Manager. Such
services may include, but are not limited to, overall management of the
Aggregation Program, facilitating consumer enrollment and the opt-out process,
assisting with consumer education, addressing consumer questions and concerns,
providing reports on program operation. negotiating CRNGS Provider contracts,
providing analysis and review of the Township’s natural gas service usage and
costs, and providing consulting services to aggregate and procure natural gas
and/or related services, products, and accounts, and representing the Township in
dealings with CRNGS Providers, the Ohio Legislature, the PUCO., and the OCC.

The CRNGS Provider's rates will include an administrative fee, which shall be
paid to the Township or its Consultant to fund the implementation and
administration of the Township's Aggregation Program, including consulting
fees. The administrative fee may be adjusted annually to cover the Township's
cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the

Township’s Consultant, in consultation with the Township. The Consultant, in
consultation with the Township, will have the authority to develop specifications

Trehel$>




Monroe Township Operation and Governance Plan — Natural Gas Aggregation

for the Aggregation Program. The CRNGS Provider will work under the
direction of the Consultant with the advice and counsel of the Township.

C. Selection of a CRNGS Provider and Contract

Neither the Township nor its Consultant will buy and resell natural gas to
Aggregation Program Participants. The Township, through its Consultant, wall
negotiate with potential CRNGS providers to provide affordable, reliable natural
gas supply, andother related services on behalf of local consumers. The Township
will consider cooperating with other governmental aggregators if it appears
beneficial to do so.

Through a negotiation process driven by its Consultant, the Township will
develop a contract with a CRNGS Provider or Providers for firm, all-requirements
service. Each Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall be
solely responsible for payment and performance. The Township will contract
only with a CRNGS Provider that possesses, at a minimum, the following criteria:

1. Is certified as a CRNGS Provider by the PUCO;

2. Is registered with the applicable natural gas utility:

3. Has entered into a service or supply agreement with the
applicable natural gas utility as established by the PUCO;

4. Will maintain a database of Aggregation Program Participants,
which will include all necessary information for the CRNGS
Provider, Township, and Consultant to serve and manage the
Aggregation Program;

5. Meets standards of creditworthiness established by the
Township at the Township’s discretion;

6. Has or has arranged for a customer call center capable of
effectively handling Participants' questions, concermns and
disputes in a timely manner using a toll-free telephone number;

7. Holds the Township harmless from any financial obligations
arising from offering natural gas andfor related services to
Aggregation Program Participants; and

9. Will assist the Township and its Consultant with the filing ol
reports required by Ohio law and the PUCO.

The CRNGS Provider's contract will run for a fixed term and contain all pricing,
charges, switching fees, ete. in clear and easily understandable terms.

The Township will require any CRNGS Provider to disclose any subcontractors
that it uses in fulfillment of the services described herein.

D. Natural Gas Supply Charges

Trebel(
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Monroe Township Operation and Governance Plan — Natural Gas Aggregation

The Township, through its Consultant. will aggregate natural gas requirements
within the Township's applicable boundaries (including Township facilities if
appropriate) and negotiate mutually agreeable pricing, terms, and conditions of
service with the CRNGS Provider for aflordable. reliable natural gas supplies and
other related services on behalf of Participants. The Township may pursue this
purpose individually or in cooperation with other entitiecs. CRNGS Providers will
supply information on natural gas supply charges by utility customer rate
classification or other appropriate pricing category as approved by the Township.
All natural gas supply charges will be fully and prominently disclosed in consumer
cnrollment materials, the opt-out notice, and will be subject to approval by the
Township.

Duke’s Regulated Customer Classifications and Rates

The natural gas utility, Duke, assigns customer rate classifications, character of
service, and associated regulated rates subject to PUCO-approved tariffs. In
addition to the CRNGS Provider's supply charges, consumers will continue to be
billed for the natural gas utility’s service and delivery charges. Although the
Township may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

It is the intention of the Township to offer its Aggregation Program to all eligible
customers for which the CRNGS Provider can offer potential savings and/or other
benefits compared to the natural gas utility’s avoidable costs or price to compare.

Developing the Pool of Elisible Accounts

The Township or its Consultant shall request the natural gas utility to provide
current customer information for all customers within the Township’s boundaries.
The provided information shall include the following:

Customer name;

Customer service address;

Customer billing address;

Natural gas utility customer account number:

Natural gas utility rate code;

* Natural gas utility PIPP code;

e Customer usage data:

Whether or not a customer has a present contract with a CRNGS
Provider:; and

* Whether or not a customer has a special service contract with the
natural gas utility.

* * & @
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Monroe Township Operation and Governance Plan — Natural Gas Aggregation

From this information. the Township, its Consultant, and the CRNGS Provider will
develop the pool of customers eligible to participate in the Aggregation Program,
for which the CRNGS Provider can offer potential savings and/or other benefits

. Imitial Consumer Notification and Enrollment

After contract approval by the Township and its Consultant, the CRNGS Provider
will work with the Township, its Consultant, and the natural gas utility to identify
all eligible consumers within the Township's boundaries.

All eligible consumers will be notified in writing of the rates, charges, and other
terms and conditions of participation in the Aggregation Program and that they will
be automatically enrolled in the Aggregation Program unless they opt out of, or
decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township
that they wish to opt out of, or decline participation in, the Aggregation Program
without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Choice Offer until such time as they select an approved
CRNGS Provider.

Consumers may opt out of the Aggregation Program by returning a post card or
form, by calling a toll free number, or by other means as provided in the opt-out
letter.

After the initial 21-day opt-out period has elapsed, all eligible consumers who have
not notified the Township of their desire to opt out of the Aggregation Program will
be enrolled automatically by the CRNGS Provider at the carliest date practicable.
No other affirmative steps will be required of consumers in order to be included in
the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township's boundaries, customers
who are already in contract with a CRNGS provider, nonresidential customers who
qualify as “mercantile customers™ under PUCO rules, Percentage of Income
Payment Plan (PIPP) consumers or consumers taking service under a similar or
successor program, and consumers whose accounts are not current with their
present natural gasutility, as appropriate. The aggregation of PIPP customers is
under the direction of the State of Ohio.

Eligible consumers enrolled in the Aggregation Program by the CRNGS Provider
will receive a letter from their natural gas utility notifying them of their enrollment.
Consumers will have seven calendar days to notify the natural gas utility of any
objection to their enrollment in the Aggregation Program. The applicable natural
gas utility will notify the CRNGS Provider of consumer objections or any reason
that a consumer was not enrolled in the Aggregation Program and the CRNGS
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Provider will maintain a list of customers who have opted out under the
Aggregation Program rules.

The CRNGS Provider will report to the Township the status of the Aggregation
Program enrollment on at least a quarterly basis.

- Leaving the Agsregation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an early termination fee or penalty as required by law and PUCO rules.
Consumers who choose to opt out of the Aggregation Program at any time other
than during the initial 21-day opt-out period or during subsequent opt-out periods
offered by the Township may be subject to an early termination fee and may not be
served under the same rates, terms, and conditions that apply to other customers
served by the natural gas utility.

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their natural gas utility’s
Standard Choice Offer until such time as the consumer selects another approved
CRNGS Provider.

CRNGS Provider Responsibilities

The CRNGS Provider will build and maintain a database of all Aggregation
Program Participants.The database will include the name, address, utility service
identification number, and other pertinent information as agreed upon by the
Township, Consultant, and the CRNGS Provider. Such information may include
the CRNGS Provider's account number (if different from utility account number),
rate code, rider code (if applicable), most recent 12 months of natural gas
consumption, and meter reading cycle. The Aggregation Program database will be
updated at least quarterly. The Township and/or its Consultant will have the right
to access information in the database for purposes of auditing.

The CRNGS Provider will provide and maintain the required computer system to
effectively process Aggregation Program enrollments, opt outs, billing, etc.. with
the applicable natural gas utility.

The CRNGS Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment. opt-out provisions, billing, and
other Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure
that the Township remains in good standing as a governmental aggregator that
complies with all laws. rules, and regulations regarding the same as they may be
periodically amended.
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J. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, consumers
who affirmatively choose to participate in the Aggregation Program, and
consumers who move into the Township after the initial opt-out period will be
afforded the opportunity to enroll in the Aggregation Program on an opt-in basis.
However, the Township cannot guarantee rates, terms, and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period. Opt-
in Participants enrolling in the Aggregation Program will execute a contract with
the selected CRNGS Provider delineating the rates, terms, and conditions prior to
being placed into the Aggregation Program. Consumers may contact the
Township’s Consultant or CRNGS Provider to obtain current enrollment
information and applicable contract.

Participants who relocate within the Township limits and retain the same natural
gas utility account number will be allowed to continue in the Aggregation Program
at their new location under the same terms and conditions as at their former
location, provided the natural gas utility rate classification is the same at both
locations, and subject to any switching fees imposed by the consumer’s natural gas
utility. The CRNGS Provider will comply with all local, state and federal rules and
regulations regarding discontinuing service to Aggregation Program Participants.

K. Billing

At this time, the Township plans to utilize the applicable natural gas utility’s
consolidated billing service in which each consumer account receives one bill
itemizing the CRNGS Provider's natural gas supply charges andthe natural gas
utility's delivery and other PUCO-approved charges. The billing statement will be
consistent with applicable PUCO rules and regulations. The Township will
consider other billing options, including CRNGS Provider consolidated or dual
billing, if and when they become available and if it appears advantageous to do so.

L. Ouestions and Concerns

The Aggregation Program only impacts natural gas supply. The applicable natural
gas utility will continue to deliver the natural gas purchased through the
Aggregation Program to Participants’ homes and businesses through 1ts
transmission and distribution system.

Participants with questions or concerns regarding service delivery or safety, such
as a service problem or the odor of gas, should continue to contact Duke. Meter
reading or other billing questions should also be directed to Duke. Questions
regarding Aggregation Program enrollment and opting out should be directed to the
CRNGS Provider. Any other general questions regarding the Aggregation Program
should be directed to the Township’s Consultant.
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Question or Concern

Contact

Phone Number

Service interruption or | Duke Energy Ohio 1-800-544-6900
safety concern ’ '

Connect/disconnect ' Duke Energy Ohio 1-800-544-6900
service

Meter reading/billing

Duke Energy Ohio

1-800-544-6900

| out

Enrollment in or opting
of  Aggregation
Program

Aggregation Program
Questions or Concerns

CRNGS Provider

OR
Township’s Consultant,
TrebelLEL 00
Township’s Consultant,
Trebel LL.C

1-888-X 2 X-XXXX
1-877-861-2772

1-877-861-2772

Unresolved disputes

M. Reliability and Indemnification of Consumers

PUCO

1-800-686-7826 (voice)
1-800-686-1570 (TDD)

Natural gas service reliability is essential to Aggregation Program Participants. The
Township will strive o provide high-quality service and reliability through
provisions ol the CRNGS Provider contract, through traditional proceedings related
to your natural gas utility’s regulated transmission and distribution services, and
through direct discussions with your natural gas utility concerning specific or
general problems related to quality and reliability of its transmission and
distribution system.

If for any reason a CRNGS Provider fails to provide uninterrupted service, the
Township and its Consultant will attempt to acquire an alternative natural gas
supply. If this attempt fails, Participants will default to the applicable natural gas
utility’s Standard Choice Offer. In no case will Participants be without natural gas
as a result of the CRNGS Provider's failure to provide the supply of natural gas.
The Township and its Consultant will seek to minimize this risk by contracting only
with reputable CRNGS Providers that have demonstrated reliable service. The
Township, through its Consultant, also intends to include conditions in its CRNGS
Provider contract that will indemnify Participants against risks or problems with
natural gas supply service.
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Monroe Township Operation and Governance Plan — Natural Gas Aggregation

N. Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to time.
These include rights to question billings or service quality or service practices. All
consumers shall also enjoy the individual right to decline participation in the
Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program Participants will be treated equitably. They will be
guarantced the rights to raise and resolve disputes with the CRNGS Provider, be
provided all required notices and information, and always retain the right to opt out
of the Aggregation Program or switch suppliers subject to the terms and conditions
contained herein.

All consumers within the Township's boundaries shall be eligible to participate in
the Aggregation Program on a non-discriminatory basis, subject to the terms and
conditions described herein, Ohio law, PUCQ rules and regulations governing
natural gas service, and the applicable natural gas utility’s approved tariffs.

Service under the Aggregation Program shall be available to all eligible customer
classes. CRNGS Provider contracts shall also contain non-discrimination
provisions to ensure the equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended [rom time to time regarding
their rights to return to the applicable natural gas utility’s Standard Choice Offer
and participation in the Aggregation Program.

. Participant Responsibilities

Aggregation Program Participants are subject to the same standards and
responsibilities as other natural gas consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

. Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRNGS Provider contract without any extension, renewal, or subsequent
contract being executed. In the event of Aggregation Program termination, each
Participant will receive written notification of the termination at least 60 days prior
to such program termination and will have the option to return to the applicable
natural gas utility’s Standard Choice Offer or select another approved CRNGS
Provider.

131 1-00 1679908
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EXHIBIT B-3

AUTOMATIC AGGREGATION DISCLOSURE

EXHIBIT B-4

OPT-OUT NOTICE
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: B77-353-0162 | Fax: 800-584-4539

1-1-12345.0).-
TEST CUSTOMER:
6100 EMERALD PEKWY
DUBLIN OH 43018

Cctober 26, 2018

Government Entity Natural Gas Government Aggregation Program with 1GS Energy
Cear Monroe Township Resident ar Small Business Owner,

Manroe Township is providing you with the opportunity to join with olher residents and small businesses in the Township's natural gas
aggregation program.  In government aggrenation Township officials bring together citizens to gain group-buying power for the
purchase of natural gas from a retail supplier cerified by the Public Utilties Commissian of Ohia, Township voters approved this
program in Movember 2017.

During the past few months, we have researched oplions for competiive natural gas pricing for you, We have chosen IGS Energy
NGS5} af Dublin, Chic to provide you with natural gas for the term of January 2019 through your December 2020 billing period.

You will be avtomatically enrolled in the Township's Natural Gas Governmental Aggregation Program unless you choose to
“opt out"—hat is, affirmatively choose not fo participate. I vou wish fo be excluded from the program you muest retum the enclosed
“Opt-Out” form by Movember 16, 2018, Otherwize, you will be included in the aggregation program, If you do not opt out at this time,
vou will receive a notice at keast once evary 2 years asking if you wish to remain in the program. However, you do not need to do
anything to participate. There is no cost for the enrallment and you will nol be charged a switching fee.

IGS Energy has offered to provide natural gas to Aggregation Members at a monthly variable rate equal to: the NYMEX month
end close multiplied by the current BTU conversion factor plus $0.069 per CCF through the December 2020 billing period
{refer to “Price” section in accompanying Terms and Conditions for full details of pricing). The tewnship has also negotlated
the ability to secure a fixed rate to provide price certainty should a favorable opportunity present itself. In addition, there are
no early termination penalties if you decide to leave this offer.

Afler you become 4 parlicipant in the Township's natural gas aggregation program, Duke will send a letier confirming your selection of
IGS Energy as your natural gas provider. As required by law, this letter will inform you of your option W cancel your enmfiment with
IG5 Energy within seven business days of its postmark date. To remain in the Township's government aggregation program, you don't
nesed 1o take any action when this letter arves. You will be aulomatically enrolled.

Cuke will always be responsible for ensuring the distribution of natural 935 b0 your premises and will continue to maintain your meter,
the manthly reads and the lines thal deliver natural gas to your home. Your natural gas bill will alse continue to come from Duke, The
only change you'll nofice is the name of your new gas supplier, IGS Energy, included on your bill. If you have any questions,
please call IGS Energy toll free at 1-877-353-0162, Monday through Friday, 8:00 a.m. 1o 8:00 p.m,

Regards,
Monroa Township Trustees and IGS Energy

F.5 Hemember fo refum the "OpkOut” form ary if you do not want fo parficipate i the Monroe Township Natural Gas Agaregation Progran,

If the home or small business for which you have recefved this letter iz not Incated within the Monroe Township limits, you have raceived this
letter in error. Please contact 1GS Energy at 1-877-353-0162 1o ba rermoved from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program.

11 digit account number as it appears on your Duke Energy natural gas bill,

I wish to opt out of the Monroo Township
Natural Gas regation Program,
Mame (Flease Print} S - e

(Chack box to opt out.)
Address

City, Stae, Fip_

Phomne Mumber

R o 1

Signature (REQUIRED)




My Matural Gas ly Agreament with M55 Energ
TREEBELDUKE-MONROE13-0PTOUT oz s Keep for your records

Taerm: The community's opt-cut gavemmant ?Emgmlm pragram { the Program’} and my sarvics with Interstate Gas Supply, Inc. (elsewhers refered o as “IGS
E v and tha consuerer will be rafarmed in the firel person, “my”, e or °1%) s my supplier on the Progran will begin ithin ane o two billing cycles after m
errgliment o rale change i confirmad with the utilly comparty and shall continue through my December 2020 utility Billing cycle, unless nofified othersme. 15
Energy wil supply the coemmadity partion of my natueal gas ard Duke Energy will be my Natwral Gas Distnibution Company (MGDE7. | can conact the 1G5 Energy
chaice gepatment by phane ab 1-877-353-0162, by fac at 1-800-5B4-4B39, in wiiting a1 F.C0.Box S060, Dublin, OH 43097, or through their web sile al
Bitlpaiferdiw igaamargy.com.

Regulatery: Tha NGDEs cholce pragram and the gevemment aggregation far my comemanily are subject to ongaing Public Utiiies Cammigsion of Chio (PLICO)
jurisdiction, and | understard that if the cheica program ar tis Program is liminated, this Agrosmant may be lemminaled, withoul penalty 1o either party.

Price: My price will be calculaled sach billng cyele by mulfiplying the than curent BTU convarsion factor for my NGDC fimes the apphcable weighted NYMEX
price(s), as delermined and agreed 8 by both my communily and 1GS, plus $0.069 par CCF, which does not incude applicabe taxes and NGOG chiarges, through
my Decernber, 2020 billing cycle. H tha NYMEX price of gas is not olhenwise determencd by my community and 1G5 then the NYMEX price, o which the adder shall
apply, will autematicaly be etermined by the clsing commodily natural gas futures price of gas, an the fileenth {1510) day af the preceding month, far aach
comesponding wliity billng month. | am responsile for applicable laxes and o charges assessed by the NGDC for gas transportatian and all other applicetia
charges and adjustments by NGOG for delivery of gas, The adder is effective unkess a fued price & eslablished by my Communiy, in which case e fed grice wil
b the ellactive price tor the offectve pericds. 1G5 may al ils option, 81 any Bme, lower The price eflective for a portion of or the remander of the term of this
agreerment wilhoul nobice 1o me,

Renewal: If my communitys governmental aggregation conlinues, at least every twi years from the establisheent of this Frogram the govemmend aggregaton of it5
aupplier shal provide me nodice of my Aght to opt out of the mggregation withau! penally. The process for providing me: with nolice of my right (o opt-oud shall inchede
2 provisicn Far e L relurm a posl cied o similae notice be e govemmental o tor or tha suppber. For renewals, | will hawe al keast baenly-one days from tha
post mark date on the written nolice Lo choose to oot out of the Program, and my relum post card or nofice thad is post marked before the opt oul deadline has
clapsed shall count as timely sert. The notios will follow the procedures estabbshed for the miial opt-out notice sat forth n thes nde and shall prominently disclose b
custorners il changes 1o 1he ferms and condilions azsociated with the apgregation. | am enblled 10 opt-out of the gowernment aggregation program al keast every
fwa yrars from the commencement sent date of the Pragram, withoul a panalty. 1f | am in the Program when te Program is renewed and |do nol exercise my nght
b gpl-ou, | will ba comtinued in lhe Program.

Rescission Parlod; | wil have 21 days from the post mark date of my opt-out notice 1o axercise my right fo opl-cal of my community's Program, If | do rat opt-out
af the Pragram, 1G5 Energy will submit my enrafrment bo the NGOG and if | am new b Be Pragram of a new customer 1o 1G5 Energy | will nave 7 business days
trom the post-mark data of the conlirmalion notoe sent by fhe NGDC Lo rescind my enroliment. | can rescind my enrollment by contacting the NGDC & wiing ar by
tidephane a1 e numbar provided on the confirmalion notice within that 7 day perod. Othersise, | can cancal This agroement as delailed Dalow.

Cancellation: Either party can cancel this Agreameant within the first 30 days of enrolmaent with 1GS Encrgy by providing (he other with notice of cancellation, wilh no
cancallation Tee AL any ofher ime either parly can cancel this agraement with notice: to (he other, withoul a cancellation fer. Cancallabon nolices proviged after the
MGOC deadine may masull M additional monthis) of serdos Inegm'ut Ihe cancedation notice date, as (he ellective date of all cancellations are subject to NGOG
guidelings and | agree 1o contines bo py for iy senice with 155 Enargy for all pericds Billed with 155 Energy. | understand that if | switch my senica Lo anolher
suppher or back to the NGDC an NGDC switching far may apply under the NGDC's tariff and the RGDC may chare a price ofhar than the NGDC cammadity rate,

Contact and Dispute Resolutions: In the avent of a biling dispute or issues regarsing wolume or medesing, 1 should contact e HGOG 2t the numbar listad on thair
bill, Far ather questions or concarns about pricing, | can contact the 1G5 E"";EY hoice mnmmmmum woekdays fram B:D0 a.m. ke 800 pm, EST al 1-877-
A53-0HEZ, by fax 1-B00-534-4838, in writing a1 P-0. Box 2060, Dublin, OH 43017, or through their sibe al www.igsanergy.com. Also, | can contact 1GS Energy
thraugh eomil at choicedq@igsenargy.com. I my questions of concems are not ressled after | have calied 1G5 Erergy, of 1o genarst utlity informasion, residential
and buginess customers may cal the Public Ulilites Gommissken of Chic (FUCO) 108 free at 1-800-688-TE2E or for TODITTY toll free at 1-500-6B5-1570, from 8:00
a.m. o 530 pom, weekdays, of Wiss the PLICO websile al wiww.puce ohio.gey. The Ohio Consumers Gounsel (DGC) represens residential wility cuslomess in
matiers before the FUCO, The DCC san be contacted tof free at 1-877-T42-5622 from £:00 am. to 5200 pun. weekdays or visit wew,pickocs.oog.

Billtnr: Far my corvenience | will receie only one bill, which will be issusd by the NGDC each manth and will conan 1G5 Encrgy's gas price ples applicably taxes
and all of the NGDC's ransportaton and olher applcable sharges, including any late feas assessed by the NGDC. | & to conlimes: & pay tha NGDC for tha
evire gas bill undar the NGDC's payment terms and condilions. 1 | pay urder the budgel Wl payment plan, | unoerstand that this service &= avedable and will ramain
avagable. M55 Enangy rescress te right b issue &0 invoice 1o me direclly, Such invoice would cantain [GS Energy’s ges price and may st contain appicable mres
and all of the NGDC s ransportation and olher spplicable chargia:s_ If 4535 Energy mveices me dirgotly and | fail 1o pay within e terms specified an the invoica(s) a
ot fEa of 1.5% por month on all past-cuee amourts wil apely. 1T 1G5 Energy tels me directly for serdces provided, Té% Energy may leeminate this Agrapment with
fourteen (14} days written notice shouid 113l to pay the Bill or meet any agread-upon payment amangerets. H | il to pay my invoices Emaly which include 1G5
Erergy -_—.rsalgeg, the NGOG may discornect my service, accardng b lanll guicelings, | may requost, a3 no charge, up 1o 24 moenths of my paymeal history for
sarvices rendered by IG5 Energy. Other than for aperation, maintenance, assignment and nransfer of my account or, where K35 Enargy s performng bling
corvices. of Tor commarcial colkclions, 1G5 Enengy will not dsckess my sccount ilsmber fo any other third parly without my afirmasive writken consent or alactronic
authonization or pursianl Lo a court o Commission arcer and that, cther than for credil checking and credit reporting, i 1G5 Energy is performing Billing sarvices,
1G5 Energy will nel disdose my sacial securily numbes without my aliemilive wiitien consent o pursuant i coun order. | authorze 1G5 Enedgy (0 obiain my billing
payrment and usage history fram e NGO,

Assignment: The contract is assignable by 155 Enengy withow! my consant subject only to regquired requlatory approvals 1G5 will uze Az best affarts o give the
NGO and ma thirty (30 days waithan notce prioe 1o arny assionment.

Maoving/Termination: | undarstand thal this contract will automatically terminate. without penalty, i | ralocate oulside my communily aggregation Progrism
baurdarias, of if the requestad service ocation |s not served by the RGOC. Also, | understand that | have the right b terminabe this Agreamont, withoul penalty, &1
relocats: inside the NGOG Serics territary and the NGOG coes not have contract poriabiity and if IG5 Energy agrees to sfow me & canlinug. In such instances, |
would have to enrcll with 1G5 Enargy under & new agreement, as this Agreement i andy walid far Opi-ﬂélltjgwamnl L] aticn. | understand that | am not
entitled to the pricing of servce from 1G5 Energy hereunder al my new localion until su time as lhe M accepts my enraliment with 1G5 Engrgy ol my new
location andior transfers my contract 1o my new |ocation ard that the pricing hereunder will not be atended for additonal months that | weas nat with 1035 Energy,
unlase agraed to in wiiting by 1G5 Enemy. Excapt &5 provided in this Agreement, If FGS Energy retums me to the NGDC's sehee sanvioa, this Agreament will
berminaba willoul panally (o ma.

Eligibility / Limitation of Liability | Jurisdiction: This Agreement is for residertial and wmall commarcial cusiomers tal use 5,000 COF @ vear and ara othenise
aligihln for oot-out governmant agaregation programs. 1G5 Enengy and my community shall use RS begt affarts to ansure thal anly aligible customs: AcHoUns within
its govemmenial bourdanes and customers wha bave nol opled ot are ncluded in its aggregation. If ineligile accounts, accounts froen owisice of the: greesrmimental
aggregator's governmental boundaries, or accounts for customens who opled o of the aggregation ane switched to the govermmental aggregation, &5 S00n a5 [Let]
Energy is aware of such event the govammental aggregalor (o 1G5 Energy) will promptly contact the nalural gas company i have the customer switched back fo
the clzstamer's lormer supplier, mncd will pay amy swichng fes imposed by he MEDE for sech swilch. Particpation in the program is subect 1o the rules of the NGOG
and he Mles astabished in Ohio Administrative Code 4909:1-28. Customers ane somatimes lermmnaled or nol anralind in the program dua to BGEDC isswes. In such
inetances, | can contact the NEOC b comect the problem and be renstated or enrobed in the Program. Regasdiess of tha raason for termination. In o case wil the
original tarm be extended ke months thal | was unabie o participate nar will 1G5 Energy have any liabity for any early lermination or for any manths that | was
unabia to participate in the Program, 1G5 Energy assumes na lability o responsibilily for losses of consequential damages arsing from iteims sssocizied wilh the
MEDC inchding, But not limiled 10 oparatiens and rmainlarance of their sysbem; any intarruption of service, tarmination of service; of datenomlion of Serice, nor
doas 1GS Energy astume rasponsibility or lability for damages anitmg from any in-hame or building damages and in addition shall not be respansible for army
indirect, conseguantial, sprecial or punitiee damages whelher anising under contracd, tort [Inclurding negimence of sirict Eability) or any ofher lgal I'huﬁ' Thie parties
agran that il 1he customer 5 unable 1o resolve 45 issues through the PUGE as delaied under "Contract and Dispule Resolution” a + ar il suil is filed, any legal
action mvohing this Agreement shall e broughl anly in 8 court of the Slala of The Partics shall nal pursise any claims arising under this Agreemend o0 & class or
ather representative basis and will nat seek 10 coordnale or conschdate any lpgal actions anising under this Agreamant with any other proceading The partias agres
that this Agraement shall be interprated uwdes the laws of the Slabe of Chio, regandiess af Ohio's choice of lew prosisions.

MOTICE
Return the “Opt-Out” tarm only if you do nat want o parlicipale in the Monroe Township Matural Gas Aggregation Prograrm.

Raeturn by November 1 18 to:
Matural Gas Governmental Aggregation Program
PO B 3060
Dublin, Ohie 43017-0960



Exhibit B-5 "Experience"

Applicant's Experience and Plan for Providing Aggregation Services:

Due to the complexity of governmental aggregation, the applicant Monroe Township
“Township” will rely on the energy consulting services of Trebel, LLC to assist them in designing,
implementing and maintaining the Program. Trebel, LLC is a PUCO certified Electric Aggregator/Broker
(certificate #14-867E and Natural Gas Aggregator/Broker (certificate #12-267G). Trebel, LLC has
experience in managing numerous governmental programs in the Ohio market.

Below is a detailed summary of services being provided:
Broker shall provide energy related Services, including but not limited to the following:

Assist with the preparation and submission of Governmental Aggregation application for
the Public Utilities of Oho (“PUCO");

Assist with preparation of resolutions, public notices, Plan of Operations and
Governance, and communications with residents;

Evaluate existing electric and or natural gas costs and rates and provide market
expertise;

Where applicable prepare Request of Proposal (RFP);

Assist with usage data collection and verification;

Fre-screen all energy suppliers and act as point of contact;

Work directly with suppliers to meet all requirements related to local governments
aggregation plan. This includes preparation of all notifications required to be sent to
participants;

Act as an exclusive sourcing agent with the suppliers;

Assist with preparation of ongoing reporting requirements of the PUCO; and

Trebel, LLC is a national energy consulting company serving commercial, governmental, small
business and residential clients primarily throughout the deregulated energy markets. Qur primary
mission is to help clients by lowering their energy supply cost, increase site efficiency and leverage state
and federal incentive opportunities.
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