1216 Lexington Ave., Suite 301

Tr eb ell_lfj L

December 9, 2019

Docketing Division

Public Utilities Commission of Ohio
120 East Broad St.

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Monroe Township, Clermont
County, OH.

CASE # 17-2550-EL-GAG

Monroe Township is pleased to submit its renewal application for electric governmental aggregator. The
original application has been notarized and signed by an authorized official.

Material provided for review:
* Application for Governmental Aggregations and Affidavit
e ExhibitA-2  Authorizing Ordinance reflecting voter authorization;
¢ Exhibit A-3  Plan of Operation and Governance;
e ExhibitA-4  Automatic Aggregation Disclosure;

Should you have any questions or additional needs, please call me at (614) 425.4885.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org




- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or Lype all required information. [dentify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the <lectronic copy provided. Applicants should file
completed spplications and al} related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 Fast Broad Sircei, Columbus, O 43215-3793,

o o i i o<ty s e o,
A EWAL ATION
A-1  Applicant’s legai na:ﬁe., address, telephone number, PUCO eerfificate nwmnber, and
web site address
Legal Name meTmmmCJumucmr.m
A 2823 Stote Route 272 Eothel, OH 45108

PUCO Certificate # and Date Certificd_18-1289E(1), January 27, 2048
Telephone #513.734 5452 Web sile address (if any)

A2 Exhibit A2 “Authorizing Ordinance® provide o copy of the ordinance or resolution
authorizing the formation of g sovernmenial agerceation rogram adepted pursuant to
Scclion 4928 20(A) of the Revised Code.

A3 Exhibit A3 “Operation and Governance Plan™ provide a copy of the applicant’s
current plan for operation and sovemance of ils aggregation

Section 4928.20(C) of the Revised Code, The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of caroliment including:
* Rates
*  Charges
Switching focs, if any

*  Policies associated with customers moving into/out of aggresation areq

* Billing procedures

*  Procoedures for handling complaints and disputes including the toll- free
telephone fumber and address for customer contacts
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Exhibif A-4 Aufomatic Aggregation Disclosure—*Opt-out Form™ provide 3 copy of
the disclosures™ opl-ont” tequircd by Section 4928.20(D) of the Revised Code, i ils
aggrogation program provides for automatic ageregation in accordance with Scotion
4928.20(A) of the Revised Code. If the opt-out is in draft form, dockel the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. Sec
#12 i ihe attached Affidavit .

Contact person for regulatory or emergency matters

Mame Scolt Bolcasino -

“Title_Principal

Business address 1216 Leximglon Ave., Suite 301, Mansficld, OH 44907 s
Telephone # 6144254885 _ Fax #6MA17.0410 B
E-mail addrass i '

Contact person for Commission Stafl nse in investigating customer complaints

Nqme: Seoit Belcasro
Title_Principal
Baminess address 1216 Lexington Ave,, Sulle 301, ManaBald, OH 44907

Telephone # 6144254885 Fax # 614.417.0410 Bl

F-mail address soull@electricouppiers.ong

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1716 Lexingion fve., Sylte 301, Manshield. OH 44907
Toll-free Telophone #877.861.2772 . Fax # 144170410
E-mait address appltifielecuicupplior:og
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AFFIDAVIT

State ol _QL’_\I,:_E}“_ g

Belhel
mmrgﬁwi-: i

5.

mmm%l. being duly sovornfaMimied sccording io law, depeses and says that:
the/Sto s the. 7 .-,_,,;,ie,e,f, (Office of Afliani) uf_[_‘ﬁmmm of Agplicant);

That hefshe is suthorized to and does make thir affidavi( for said Applican,

=

1.

LI

The Applicent berein, dltests nader penslty of fulse staement that afl slattments malfe m the
application for certification renewal are truc and complete and that 3t witl awend its application while
the application i= peading if any substantiol changes occur reganding the informatios provided i 'the
application.

The Applicant horein, auests it &I Giely file an saousl repord with the Public Utililics Commission
af Olin of its intrastate gross receipls, pross eamings, and sales of kilowstihours of eleciricity
pursuid bo Division (A) of Section 4905.10, Division (A) of Scetion 4911,18, and Division (F) of
Section 4715 06 of the Revived Code.

“The Applicaut hcrein, sttests that it will tGmely pay aoy asgessients wade pursuant to Scclions
4005, 10, 491112, or Division F of Scction 4928.0% of the Revised Cods.

The Applicant herels, atiosts that it will comply with all Public Ubilitics Commssion of Obio reles oc
onders a5 adopted pursuant to Chapter 4925 of the Revised Code,

The Applicant heroin, attests that it will etoperaie fully with the Public Militics Comenission of (hio,
and its Staff on any ufility matier inchuding fhe invesfigation of any consumer complaint reparding my
servies offered or provided by the Apnlicani.

The Applicant herein, sfiosts that it will Folly comply with Section 4929.09 of fhe Rovised Cade
regarding congent to the jurisdiction of Obio Couns and the service of process,

The Applicant besein, atiests that it will comply with all state andfor federal rules 2nd egulatiing
conecrning constmer prodsciion, the environment, snd advertising/promotions.

The Applicuat Bereln, sticsts that i will use s best effars to venly that amy cotity with whom & ks 3
ceatractpl felationship fo puerchase power is in sompliance with all applicable foewsing requinsments
of the Federal Encrpy Regmbatory Commission and (he Public Utilities Convmission of (i,

The Applicant hercin, atests that it will cooperate Tolly with the Public Utiliies Commission of Qo
thi eleelric disiibution compunics, the regional tramsmission entilics, and other clociric supplices in fhe
cvent of s emergency condition that may jeopardizs the safety and relisbility of the electric strvics in
accordince with ihe emesgency. plans and otber procodures a5 may be dotermined appropeiste by te
Commiszipn, :

IFapplicable to the servica(s) the Applicant will provid, the Applicant heredn, attests that it will adhere
o the mhiability sandards of (1) the Mowth American Blcciie Reliability Council (NERC), (2} ke
zppropelale regional reliability counsilis), and (3) the Public Utilities Commizsion of {Hrie. (Cralby
applicable i pertainy 1o the services the Applicant |5 ofiering)
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11. The Applicant hercin, nttests that it will inform the Commission of sny materinl change 1o the
information supplicd m the renewal spplication within 30 days of snch material changs, including sy
change in conlact peeson for TeRulstory PIFposes of conizet person for Stafl use in investigating

cestomer complainls,

12, The Apphicant herein, aitests tha if the opt-out is in draft form, the Applicant will docket the final apl-
out (inchoding bepinning awl ending dates of the 21-day -out period and the relected CRES supplicr)
with the Commission within 10 days mior le providing ec offering servive.

That the Gicts tbove set forth are froe and correct to e best of higfrer knowledye, miormation, wmnd belial and that
hefshe expoels said Applicant i bo able to prave Hhe same al any heanng bereof.
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EXHIBIT A-2

AUTHORIZING ORDINANCE
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Resolution No. _ S\ 1 - @ C

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL  ELECTRICITY AGGREGATION PROGRAM  WITH QPT-OUT
PROVISIONS PURSUANT TO SECTION 4928.20 OHIO REVISED CODE AND DIRECTING
THE CLERMONT COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO
THE ELECTORS.

WHEREAS, the Ohio Legislature enacted electric deregulation legislation ("Am.
Sub. 8.B. No. 37), which authorized the legislative authorities of municipal corporations,
townships, and unincorporated areas of the county, to aggregate the retail electrical
loads located within the respective jurisdictions and o enter into service agreements to
facilitate for those loads the purchase and sale of electricity; and

WHEREAS, such legisiative authorities may exercise said authority individually or
jointdy with any other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for residential and
small business consumers to participate collectively in the potential benefits of
electricity deregulation through lower electricity rates, which would not otherwise be
available to those electricity customers individually; and

WHEREAS, the Board of Trustees of Monroe Township ("Trustees™ seeks to
establish a governmental aggregation program with opt-out provisions pursuant o
Saction 4928.20, Ohio Revised Code, for the residents, businesses and other electric
consumers in the unincorporated areas of the Township, and may be in conjunction
with any other legislative authorities in the State of Ohio, as permitted by law (the

"Aggregation Program").

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of Monroe
Township, Clermont County, Ohio that:

Section 1: The Board finds and determines that it is in the best interest of the
Township, its residents, buSINESSES and other electric consumers located
within the unincorporated areas of the Township 10 establish an
Aggregation Program within the unincorporated areas of the Township.
provided that the Aggregation Program is approved by the electors of the
Township pursuant to Section 2 of this Resolution, the Board is hereby
suthorized to automatically aggregate, In accordance with Section
4928.20, Ohio Revised Code, the retail electric loads located within the
unincorporated areas of the Tewnship, and, for that purpose, to enter into




Section 2:

Section 3:

service agreements to facilitate for those loads the purchase and sale of
electricity. The Board may exercise such authority jointly with any other
political subdivision of the State of Ohio to the full extent permitted by law,
which may include use of an energy broker/consultant/aggregator, so long
as the broker/consultant/aggregator is certified by the Public Utilites
Commission of Chio.

The aggregation will occur automatically for each person owning,
occupying, controlling, or using an electric load center proposed to be
aggregated and will provide for the opt-out rights described in Section 3 of
this Resolution.

The Board of Elections of Clermont County is hereby directed to submit the
following question to the electors of the Township at the election on
November 7, 2017:

Shall the Board of Trustees of Monroe Township have the
authority to aggregate the retail electric loads located within
the unincorporated arcas of the Township, and for that
purpose, enter into services agreements to facilitate for those
loads the sale and purchase of electricity, such aggregation to
occur automatically except where any person elects to opt-
out, in accordance with Section 4928.20 of the Ohio Revised
Code and Resolution No. Z¢€17-%<adopted by the Board of
Trustees?

The [Administrator/Clerk/Fiscal Officer] of this Board is instructed to
immediately file a certified copy of this Resolution and the proposed form
of the ballot question with the Clermont County Board of Elections not less
than ninety (90) days prior to the election to be held November 7, 2017.
The Aggregation Program shall not take effect uniess approved by a
majority of the electors voting upon this Resolution and the Aggregation
Program provided for herein at the election held pursuant to this Section 2
and Section 4928.20, Ohio Revised Code.

Upon approval of a majority of the electors voting at the election provided
for in Section 2 of this Resolution, this Board, individually or jointly with
any other political subdivision, may develop a plan of operation and
governance for the Aggregation Program. Before adopting such plan, this
Board shall hold at least two public hearings on the plan. Before the first




Section 4:

Date: [ !3- 2011

n

hearing, notice of the hearings shall be published once a2 week for two
consecutive weeks in a newspaper of general circulation in the
unincorporated areas of the Township. The notice shall summarize the
plan and state the date, time, and place of each hearing. No plan adopted
by this Board shall aggregate the electric load of any electric load center
within the unincorporated areas of the Township unless it, in advance,
clearly discloses to the person owning, occupying, controlling, or using the
load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrolled. The
disclosure shall state prominently the rates, charges, and other terms and
conditions of enroliment. The stated procedure shall allow any person
enrolled in the Aggregation Program the opportunity to opt-out of the
program at least every three years, without paying a switching fee. Any
such person who opts out of the Aggregation Program pursuant to the
stated procedure shall default to the standard service offer provided under
Section 4928.141 of the Ohio Revised Code, unti the person chooses an
alternative supplier.

It is hereby found and determined that all formal actions of this Board
concerning and relating to the passage of this Resolution were adopted in
an open meeting of this Board and that the deliberations of this Board and
any of its committees that resulted in such formal actions were in
meetings open to the public, incompliance with all legal requirements,
including Section 121.22 of the Ohio Revised Code.

Trustee i )
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EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
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MONROE TOWNSHIP
ELECTRIC

GOVERNMENTAL AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Prepared by:

Trebe@

Adopted on December 20, 2017




I. Overview

On November 7. 2017. a majority of voters authorized Monroe Township (" Township”) 1o
create a form of electric governmental aggregation known as “opt-out” aggregation and to
create an opt-out clectric governmental aggregation program ("Agereeation Program”) as
provided under Section 4928.20 of the Ohio Revised Code. Under the opt-out Aggregation
Program. all eligible clectric consumers within the Township's limits will be automatically
included in the Aggregation Program initially. However, all consumers will be given the
opportunity to opt out of or decline participation in the Aggregation Program as detailed
herein. Additionally, Participants who leave the Aggregation Program and wish to return,
consumers who affirmatively choose (o participate in the Aggregation Program. and
consumers who move into the Township after the initial opt-out period will be afforded the
opportunily to enroll in the Aggregation Program on an opt-in basis.

The purpose of the Aggregation Program is to represent local consumer interests in
emerging competitive electric markets by combining electric needs within the Township's
limits and negotiating affordable, reliable electric supplies and other related services on
behalf of local consumers. The Township may pursue this purpose individually or in
cooperation with other legislative authoritics.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate electric supply rates and services. A
governmental aggregation program provides these consumers with an oplion for expert
representation and the bargaining power of a larger, more diverse consumer group that may
be more attractive Lo suppliers. allowing them to effectively participate in the competitive
process and achieve the benelits of retail clectric competition.

The Aggregation Program is designed to combine electric load requirements in order to
obtain the best clectric supply rate available for those who participate in the Aggregation
Program, and to gain other favorable cconomic and non-cconomic terms in supply
agreements. The Township and its Consultant will not buy and resell electricity, but will
act as agents for the Aggregation Program, representing the collective interests of the
consumers in the Township to establish the terms and conditions for service. Through a
negotiation process. the Township and its Consultant will develop a contract with a
Competitive Retail Flectric Service Provider (CRES Provider) or Providers for firm, all-
requirements clectric service. The contract will run for a fixed term.

The Aggregation Program covers the electric supply portion only of a Participant’s clectric
bill. Duke Encrgy (Duke) will continue to deliver electricity o Aggrepation Program
Participants’ homes and businesses through its electric utility {unctions regulated by the
Public Utilitics Commission of Ohio (PUCQ). Aggregation Program Participants should
continue to call Duke il they experience an issuc with their electric service or if they have
billing questions. The PUCO will continue to oversee electric salety and reliability service
standards,

Il
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Monroe Township Operation and Governance Plan — Electric Aggregation

. Process

Under an opt-out aggregation program, cach cligible consumer within the Township's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment. each consumer for whom
clectric rates, terms, and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program’s rates. terms. and conditions.

Each consumer will then have a 21-day period 1o opt out ol or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
Aggregation Program will remain on Duke’s Standard Service Offer for generation service
until such time as they select an approved CRES Provider. I the term of the Aggregation
Program is longer than three years. a similar opt-out period will be offered every three
vears during which time consumers can leave the Aggregation Program without paying an
carly termination fee or penalty.

Participants who leave the Aggregation Program and wish to return. consumers who
affirmatively choose to participate in the Aggregation Program. and consumers who move
into the Township after the initial opt-out period will be afforded the opportunity 1o enroll
in the Aggregation Program on an opt-in basis. However, the Township cannot guarantec
rates. terms. and conditions to consumers enrolling in the Aggregation Program after the
initial 21-day opt-out period. Opt-in Participants enrolling in the Aggregation Program
will exceute a contract with the selected CRES Provider delincating the rates. terms, and
conditions prior to being placed into the Aggregation Program.

Participants who relocate within the Township's limits and retain the same electric account
number will be allowed to continue in the Aggregation Program at their new location under
the same terms and conditions as at their former location, provided the utility rate
classification is the same at both locations, and subject to any switching fees imposed by
the utility.

The Township, through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for ¢lectric supply and other
related services will be negotiated. recommended. and monitored for compliance by the
Township’s Consultant on behalf of lecal consumers.

The Township developed this Plan of Operation and Governance in compliance with Ohio
law regarding governmental aggregation programs and opt-out zovernmental agercgation
of ¢lectric consumers.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Township will file such Plan
with the PUCO and will likewise maintain its certification as a governmental aggregator
with the PLICO and its registration as a governmental aggregator with Duke.

o

Trehe\_lg:;,}




Monroe Township Operation and Governance Plan - Electric Aggregation

Plan of Operation and Governance

A. Deflinitions

tuded

Ln

Aggregation: Combining the clectric load requirements of' multiple
customers for the purpose of supplying or arranging for the supply of
competitive retail electric service to those customers.

Ageregation Program Manager or Consultant: The  individual  or
company retained by the Township to oversee the operation and
management of the Township's Aggregation Program.

Competitive Retail Flectric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code or
pursuant to an order of the PUCO. This includes. but is not limited to. the
services provided by compelitive retail electric  service  providers,
markelers, aggregators. and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an clectric utility
which supplies or offers 1o supply competitive retail electric service over a
electric utility’s transmission and’or distribution system.

Consumer:  Any person or entity that is an end user of electricity and is
connectied to any part of the applicable electric utility’s transmission or
distribution system within the Township's boundaries.

Delivery Charge:  Charge imposed by the electric distribution utility for
delivering clectricity to a consumer's home or business. The charge includes
meter reading. billing. maintaining system reliability and responding during
emergencies and outages.

Distribution: The delivery of electricity to a consumer's home or business
through an electric distribution utility’s infrastructure and other cquipment.
Electric utilities” distribution system operations are regulated by the PUCO,

Electric-Related Service: A service that is directly rclated to the
consumption of ¢lectricity at a consumer’s home or business. This may
include, but is not limited to. the installation of demand side management
measures al a consumer’s premises, the maintenance, repair or replacement
ol appliances, lighting. motors or other eénergy-consuming devices at a
consumer’s premises. and the provision of energy  consumption
measurement and billing services.

Electric Supply Charge: All charges related to the supply of electricity by
the CRES Provider.

Trebey




- Electric Agg

10. Governmental Aggregator: An incorporated township or city. township.
or county acting as an aggregator for the provision of a CRES under
authority conferred by Section 492820 of the Ohio Revised Code.

1. Kilowatt-hour (kWh): A kilowatt-hour is 1.000 watts of electricity used
for onc hour. For example. a 1.000-watt appliance operating for onc hour
will consume one kilowatt-hour of ¢lectricity. Consumers are charged for
electricity in cents per kilowatt-hour.

12.  Ohio Consumers’ Counsel (OCC): The Ohio Consumers’ Counsel (OCC)
was established by the Ohio Legislature in 1976 to represent the interests of
Ohio’s residential utility customers served by investor-owned utilities in
proceedings before the PLICO. other regulatory agencies. and in the couns.

13. Participant: An eligible consumer enrolled in  the Township's
Aggregation Program.

14. TPublic Utilitics Commission of Ohio (PUCO):  The state  agency
charged with assuring that all residential and business consumers have
access to adequate. safe. and reliable utility services at fair prices. while
facilitating an environment that provides competitive choices.

15. Standard Service Offer: The clectric generation service a consumer will
receive from its delault ¢lectrie distribution utility if the customer does not

choose a CRES Provider.

B. Aggregation Program Management

Due to the complexity of the electric utility industry. the Township has entered
into an Energy Management and Consulting Agreement with the Consultant 1o
provide the necessary expertise Lo represent the Township's interests in legislative
and regulatory matlers and to serve as the Aggregation Program Manager. Such
services may include, but are not limited to. overall management of the
Aggregation Program, facilitating consumer enrollment and the opt-out process.
assisting with consumer education, addressing consumer questions and concerns.
providing reports on program operation, ncgotiating CRES Provider contracts,
providing analysis and review of the Township’s electric service usage and costs,
and providing consulting services to aggrezate and procure clectric and/or related
services, products, and accounts. and representing the Township in dealings with
CRES Providers, the Ohio Legislature, the PUCQO, and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be paid
1o the Township or its Consultant to fund the implementation and administration
of the Township's Aggregation Program, including consulting fees. The

1
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Monroe Township Operation and Governance Plan — Electric Aggregation

administrative fee may be adjusted annually to cover the Township's cost of
administering the program.

Oversight of the Aggregation Program will be the responsibility of the
Township's Consultant. in consultation with the Township. The Consultant, in
consultation with the Township. will have the authority to develop specilications
for the Aggregation Program. The CRES Provider will work under the direction
of the Consultant with the advice and counsel of the Township.

Sclection of a CRES Provider and Coniract

Neither the Township nor its Consultant will buy and resell eleciricity to
Aggregation Program Participants. The Township, through its Consultant, will
negotiate with potential CRES providers to provide affordable. reliable electricity
supply, and other related services on behall of local consumers. The Township
will consider cooperating with other governmental aggregators il it appears
beneficial to do so.

Through a necgotiation process driven by its Consultant. the Township will
develop a contract with a CRES Provider or Providers for firm. all-requirements
service. Fach Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall be
solely responsible for payment and performance. The Township will contract
only with a CRES Provider that possesses. al a minimum, the following criteria:

I. Iscertified as a CRES Provider by the PUCO;

2. s registered with Duke;

3. Has entered into a service or supply agreement with Duke as
established by the PUCO;

4. Will maintain a database of Aggregation Program Participants,
which will include all necessary information for the CRES
Provider. Township. and Consultant to serve and manage the
Agareeation Program:

3. Mecets standards of creditworthiness established by the

Township at the Township's discretion:

6. Has or has arranged for a customer call center capable of
clfectively handling Participants’ questions. concerns and
disputes in a timely manner using a toll-free telephone number;

7. Holds the Township harmless from any [inancial obligations
arising from offering electric and/or related services to
Aggregation Program Participants: and

9. Will assist the Township and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term and contain all pricing.
charges. switching lees, cte. in clear and casily understandable terms.

6
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Monroe Township Operation and Governance Plan — Electric Aggregation

The Township will require any CRES Provider to disclose any subcontractors that
it uses in fulfillment of the services described herein.

Lleetric Supply Charoes

The Township. through its Consultant, will aggregate electric load requirements
within the Township's applicable boundaries and negotiate mutually agrecable
pricing, terms. and conditions of service with the CRES Provider for alfurdable,
reliable electric supplics and other related services on behalf of Participants. The
Township may pursuc this purpose individually or in cooperation with other
entities. CRES Providers will supply information on electric supply charges by
utility customer rate classification or other appropriate pricing category as approved
by the Township. All electric supply charges will be fully and prominently
disclosed in consumer enrollment materials. the opt-out notice, and will be subject
to approval by the Township.

Duke Regulated mer Classifications and

Duke assigns customer rate classifications, character of service, and associated
regulated rates subject to PUCO-approved tariffs.  In addition to the CRES
Provider's supply charges. consumers will continue to be billed for Duke’s service
and delivery charges. Although the Township may participate in regulatory
proceedings and represent the interests of consumers regarding these regulated
rates, it cannot assign or alter customer rate classifications.

It is the intention of the Township to offer its Aggregation Program to all eligible
customers lor which the CRES Provider can offer potential savings and/or other
benelits compared to the clectric distribution utility's avoidable costs or price 1o
compare.

Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the electric distribution utility to
provide current customer information for all customers within the Township’s
boundaries. The provided information shall include the following:

o (ustomer name;
* Customer service address:
*  Customer billing address:
s Electric distribution utility customer account number:
*  Llectric distribution utility rate code;
Electric distribution utility PIPP code;
Customer usage data:

Trebeln: 2




Monroe Township Operation and Governance Plan — Electric Aggregation

*  Whether or not a customer has a present contracl with a CRES
Provider: and

¢ Whether or not a customer has a special service contract with the
clectric distribution utility.

From this information. the Township. its Consultant. and the CRES Provider will
develop the pool of customers eligible to participate in the Aggregation Program.,
for which the CRES Provider can offer potential savings and/or other benefits

Initial Consumer Notification and Enrollment

After contract approval by the Township and its Consultant. the CRES Provider
will work with the Township. its Consultant, and the electric distribution utility to
identify all eligible consumers within the Township's boundarics.

All cligible consumers will be notified in writing of the rates. charges. and other
terms and conditions of participation in the Aggregation Program and that they will
be automatically enrolled in the Aggregation Program unless they opt out of, or
decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township
that they wish to opt out of. or decline participation in. the Aggregation Program
without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Service Offer for gencration service unless or until
such time as they select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a post card or
form, by calling a toll free number, or by other means as provided in the opt-out
letter.

After the initial 21-day opt-out period has elapsed, all eligible consumers who have
not notified the Township of their desire to opt cut of the Aggregation Program will
be enrolled automatically by the CRES Provider at the carliest date practicable. No
other alTirmative steps will be required of consumers in order to be included in the
Aggregation Program as Participanis.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township's boundaries, customers
who arc already in contract with a CRES provider. nonresidential customers who
qualify as “mercantile customers™ under PUCO rules, Percentage of Income
Payment Plan (PIPP) consumers or consumers taking service under a similar or
successor program, and consumers whose accounts are not current with their
present electric distribution utility, as appropriate.  The aggregation of PIPP
customers is under the direction of the State of Ohio.

LEligible consumers enrolled in the Aggregation Program by the CRES Provider will
receive a letter [rom their electric distribution wtility notifying them of their
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enrollment.  Consumers will have seven calendar days to notily the electric
distribution utility of any objection to their enrollment in the Aggregation Program.
‘The applicable electric distribution utility will notify the CRES Provider ol
consumer objections or any rcason that a consumer was not enrolled in the
Ageregation Program and the CRES Provider will maintain a list of customers who
have opted out under the Aggregation Program rules,

The CRES Provider will report to the Township the status of the Aggreeation
Program enrollment on at least a quarterly basis.

. Leaving the Aggregation Program

In addition to the initial opt-oul period described above, cach Participant will be
given an opportunity to opt out of the Ageregation Program every three years
without paying an carly termination fee or penalty as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at anv time
other than during the initial 21-day opl-out period or during subsequent opt-out
periods offered by the Township may be subject to an carly termination fee and
may not be served under the same rates, terms, and conditions that apply to other
customers served by the electric distribution utility.

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-owt periods will be returned to their electric distribution
utility’s Standard Service Offer until such time as the consumer selects another
approved CRES Provider.

CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation Program
Participants. The database will include the name, address, utility scrvice
identification number. and other pertinent information as agreed upon by the
Township. Consultant, and the CRES Provider. Such information may include the
CRES Provider's account number (if’ different from utility account number), rate
code. rider code (if applicable). most recent |2 months of ¢lectric consumption, and
meter reading cycle. The Aggregation Program database will be updated at least
quarterly. The Township and/or its Consullant will have the right 1o access
information in the database for purposcs of auditing.

The CRES Provider will provide and maintain the required computer system to

clfectively process Aggregation Program enrollments, opt outs, billing, etc.. with
the applicable electric distribution utility.
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The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment. opt-out provisions, billing, and
other Aggregation Program issucs.

The CRES Provider will develop internal controls and processes to help ensure that
the Township remains in good standing as a governmental aggregator that complies
with all laws, rules. and regulations regarding the same as they may be periodically
amended.

New and Returning Participants

Participants who leave the Aggregation Program and wish to return. consumers
who affirmatively choose to participate in the Aggregation Program. and
consumers who move into the Township after the initial opt-out period will be
afforded the opportunity to enroll in the Aggregation Program on an opt-in basis.
However. the Township cannot guarantee rates, terms, and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period. Opt-
in Participants cnrolling in the Aggregation Program will execute a contract with
the selected CRES Provider delineating the rates. terms, and conditions prior to
being placed into the Aggregation Program.  Consumers may contact the
Township’s Consultant or CRES Provider to obtain current enrollment information
and applicable contract.

Participants who relocate within the Township limits and retain the same clectric
distribution utility account number will be allowed to continue in the Aggregation
Program at their new location under the same terms and conditions as their former
location. provided the electric distribution utility rate classification is the same at
both locations, and subject to any switching fees imposed by the consumer’s
electric distribution utility. The CRES Provider will comply with all local. state and
federal rules and regulations regarding discontinuing service to Aggregation
Program Participanis.

Billing

At this time. the Township plans to utilize the applicable electric distribution
utility’s consolidated billing scrvice in which each consumer account receives one
bill itemizing the CRES Provider's electric supply charges and the electric
distribution utility's delivery and other PUCO-approved charges. The billing
statement will be consistent with applicable PUCO rules and regulations. The
Township will consider other billing oplions. including CRES Provider
consolidated or dual billing. if and when they become available and if it appears
advantageous to do so.
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L. Questions and Concerns

cealion

The Aggrezation Program only impacts the purchase or source of generation or
power supply. The applicable clectric distribution utility will continue to deliver
the electricity purchased through the Aggregation Program to Participants' homes
and businesses through its transmission and distribution system.

Participants with questions or concerns regarding service delivery or safety. such
as a power outage. a downed power line, sparking power lines or equipment. low
voltage. etc... should continue 1o contact Duke. Meter reading or other billing
questions should also be directed to Duke. Questions regarding Aggregation
Program enrollment and opting out should be directed to the CRES Provider. Any
other general questions regarding the Aggregation Program should be directed to
the Township’s Consultant.

Quecstion or Concern

Contact

|

_ Phone Hnmher_-'

| Service  interruption  or
| safety concern

| Duke

|

1-800-544-6900

Connect/disconnect
service

Meter reading/billing

Enrollment in or opting
out of  Aggregation
| Program

Duke

1-800-544-6900

I - — A
| CRES Provider
OR
| Township's Consultant.

Trebel LLC

| Asoresation Program
gorcgs g
Questions or Concerns

Township’s Consultant,
Trebel LLE

!

1-800-544-6900
1-888-XXX-XXXX

1-877-861-2772

1-877-861-2772

Unresolved disputes

PLUCO

M. Reliability and Indemnification of Consumers

1-800-686-7826 (voice)

| 1-800-686-1570 (TDD)__|

Electrie service reliability is essential 1o Aggregation Program Participants. The
Fownship will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
o your clectric distribution utility’s regulated transmission and distribution
services. and through direct discussions with your electric distribution utility
concerning specific or general problems related o quality and reliability of its

transmission and distri

bution svstein.

If for any reason a CRES Provider fails to provide uninterrupted service. the
Township and its Consultant will attempt to acquire an alternative electric supply.
If this attlempt fails, Participants will default to the applicable clectric distribution

Trebelne 2
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utility’s Standard Service Offer. In no case will Participants be without power as a
result of the CRES Provider's failure to provide the supply ol electricity. The
Township and its Consultant will seck to minimize this risk by contracting only
with reputable CRES Providers that have demonstrated reliable service. The
Township. through its Consultant, also intends to include conditions in its CRES
Provider contract that will indemnify Participants against risks or problems with
electric supply service.

Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to time.
These nclude rights to question billings or service quality or service practices. All
consumers shall also enjoy the individual right to decline participation in the
Aggrepgation Program subject to the terms and conditions contained hercin.

All Aggregation Program Participants will be treated equitably. They will be
guarantecd the rights to raise and resolve disputes with the CRES Provider. be
provided all required notices and information. and always retain the right o opt out
of the Agarcgation Program or switch suppliers subject to the terms and conditions
contained hercin,

All consumers within the Township's boundaries shall be eligible o participate in
the Aggregation Program on a non-discriminatory basis. subject to the terms and
conditions described herein, Ohio law, PUCO rules and regulations governing
clectric service, and the applicable electric utility’s approved tariffs.

Service under the Aggregation Program shall be available 1o all eligible customer
classes. CRES Provider contracts shall also contain non-discrimination provisions
to ensure the equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time o time regarding
their rights to return to the applicable clectric distribution utility™s Standard Service
Offer and participation in the Aggregation Program.

Participant Responsibilitics

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access o metering and other equipment necessary to carry out wtility operations.

Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension. renewal, or subsequent

I"I
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contract being exccuted. In the event of Aggregation Program termination, each
Participant will receive written notification of the termination at least 60 days prior
o such program termination and will have the option to return 1o the applicable
clectric distribition utility’s Standard Service Offer or select another approved
CRES Provider.
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p— Constellation.

o o A Welcome to the Monroe
I';Dl:lﬂ.;l'l. TI‘???]':I 45311 T ] - E]: .-c
Aggregation Program.

DO NOT DISCARD:
Important Electric Aggregation e R
Information Enclosed.

This notification is in regards
to your electric service at:
Sample Address
Sample City, OH ZIF

:R Sample Custorner
& SAMPLE ADDRESS
SAMPLE CITY., OH ZIF
May 4, 2018

Dear Sample Customer,

In Novernber 2017, Monroe Township voters authorized the creation of an electric aggregation program, Monroe
Township has selected Constellation MewEnergy, Inc. {"Constellation™) as the preferred supplier for its electric
aggregation program. This includes a 36 month program that offers a fixed rate of 30.05246 per kWh for June 20138
(or first available meter read) through June 2021 meter reads. The fixed price offered does not include taxes, utility
distribution or other utility fees, charges or credits.

You're Automatically Enrolled

There is no cost to enroll, Enrollment is automatic for those who are eligible, but participation is veluntary. You may
opt-out of this program without penalty at any time for any reason by providing notice to Constellation. Please see
the enclosed terms and conditions for full details of the program.

How To Opt-Out

If you do not want to be automatically enrolled in the electric aggregation program, please respond with one of the options
below by May 25, 2018:

1. Mail: Return the form below in the pre-addressed

stamped envelope To learn more:
2. Phone: Call Constellation at 844-831-6306

Visit us online at
3. Web: Visit www.constellation.com/ constellation.com/
oh-monroe oh-nonroe
We look forward to providing this program. Call 844-831-6306
Sincerely, E 24 hours aday, 365 days a year
Kevin Klages
SVF Mass Markets
Manroe Township Constellation

£1 217 Constelzhon Loergy Fesources, LLG. These matenals are peovaded by Consteilabon Mewt nergy, Inc,, an ubmabe subadiary of Ltdon Corporahon, The prices of Constellahan are sot resgulisted By any state Publc
Lty Commission, fou do not b 10 buy Conshalotaon electricity. nabural gas or any other products b recese the same quality reu bried sevsice from your kxcal ublity, Brand ramas and product nomes an bademanks o
srvice mares of ther respective holders. Al righls rssersed. Errors and omissions esceplid. Ohio Cerlilied Retail Bectraly Supglier & 00-003EE 1L

\ Sample Customer am— g
B e O on e ~" Constellation.

&j for (e

| do not want to participate in the Monroe Township Electric Aggregation Program.

g ol

[ cen ) work [] Home |
Fhone hisbs Opt-Out Code

Service Address: Duke Account Mumber
Sample Addross

Samgle City, OH ZIP

Sigrature Date




Electricity Purchase and Sale Terms and Conditions — Opt-Out Aggregation

The Manroe Township, Ohio (“Municipality”), pursuant to the aggregation authority conferred upan it by electorate vote, which passed
by a majority vote on November 7, 2017 and ordinance establishing the program, selected Constellation MewEnergy, Inc. (“Seller”) to
supply the aggregation and to administer enrollments as described below. You, the account holder (also referred to as “Buyer”) for the
eligible account associated with the service address referenced on the letter accompanying these Electricity Purchase and Sale Terms
and Conditions {the “Account”), and Seller agree to the following terms and conditions. Seller and Buyer (individually referred to as

: "Party” and collectively as “Parties”) agree to the following Electricity Purchase and Sale Terms and Conditions (“Agreement”), as of
June 1, 2913 I:the “Effective Date”}

PARTICIPATE, YOU MUET OPT-QUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED T{'.I THE ENROLLMENT NOTICE
POSTMARKED NO LATER THAN May 25, 2018, (2) BY CALLING 844-831-6306 BY May 25, 2018 OR (3) BY OPTING-OUT ON SELLER'S

WEBSITE AT www.constellation.com/oh-monroe. If you choose to opt-out, you will be served by the standard service offer of Duke |

{the “Utility”} or until you choose an alternative supplier of electric service.

2. Eligibility: To be eligible for opt-out aggregation, Buyer and the Accounts to be served (i) must be located within the Municipality's
jurisdictional boundaries, {ii) must be served by the Utility, (iii} may not be under contract with another competitive supplier, {iv) may
not be on the Public Utilities Commission of Ohio (“PUCO") “do not aggregate” list, (v) must be in good standing with the Utility {including
payment history), and {vi} may not be under a Utility special arrangement or percentage of income payment plan {PIPP).

3. Term and Renewal: This Agreement shall become binding on the Effective Date, pro-.r'rd'_:;ﬂ Hﬁwever, the obligation of Seller to sell and .

schedule electricity for delivery to Buyer and the obligation of Buyer to purchase, take and pay for electricity is contingent upon: {a)
eligibility of Buyer and the Accounts, (b) successful enraliment by the Utility, and (c) passage of the Rescission Period without effective
cancellation by Buyer. Successful enrollment by the Utility is dependent upon (i) the eligibility of the Accounts, as set forth abowve and

| as determined by the Utility, to take from a retail electric supplier and (i} the accuracy and completeness of any information submitted

by Buyer and the Municipality. Service will commence on meter read dates in June 2018 and shall remain in effect through the June
2021 meter read (“Initial Term”}, unless terminated pursuant to the terms of this Agreement. In the event ineligibility is not ascertained
until after service commences, Seller shall provide notice of the same to Buyer and return Buyer to the Utility. Buyer shall have the
opportunity to opt-out of the Aggregation at least every three years without penalty.

4. Rescission Period: The Utility will send Buyer a letter confirming transfer of service upon processing of Buyer's enrollment and Buyer
will have 7 days from the postmark date of that letter to cancel its enrollment, without penalty, [“Rescission Period”) by calling the
Utility on the toll-free number provided in the letter ar by providing written notice to the Utility.

5. Price: For cach billing cycle of Initial Term, Buyer shall pay a Fixed Rate of 50.05246 per kWh, multiplied by the b||||ng cycle usage for

| the Accounts. The Parties acknowledge that the Municipality hired a third party intermediary (“Broker”} for this transaction and a per
kWh Broker fee has been included in the Fixed Rate. Buyer will also incur delivery and other additional service charges from the Utility.

Switching fees may apply when service is established with Seller, but Buyer will not be charged separately by Seller for a switching fee.

6. Billing and Payment: Buyer will be invoiced by the Utility for both Seller’s charges and the Utility's delivery charges. Such billing and
payment (including fees associated with late payments) shall be subject to the applicable Utility rules regarding billing and payment
procedures, Seller may cause the Utility to correct previous invoices in the event of invoicing errors. Seller's charges or credits not
invoiced through the Utility shall be invoiced or credited, respectively, directly by Seller. Any such charges shall be due within 21 days

following the invoice date and payments not received by the due date will be deemed past due and shall accrue interest on the unpaid |
balance from the due date until payment is received at a rate of 1.5% per month of the unpaid balance, provided that such percentage

does not exceed the maximum amount allowable by law. Seller offers budget billing for generation charges {except in Duke territory)
and Buyer should contact Seller at the phone number identified in Section 10 to elect budget billing. Seller does not offer budget billing
for generation charges in Duke territory, but Buyer may contact the Utility for information on whether the Utility offers budget billing
for Seller's charges.

| 7. Taxes: Any tax levied against Seller by any governmental entity, exclusive of Seller's income tax or taxes levied on Seller’s real or
| personal property, that must be paid by Seller shall be passed through to and bome and reimbursed by Buyer. Buyer must provide

Seller with any applicable exemption certificates. Buyer shall pay any such taxes unless Seller is required by law to collect and remit
such taxes, in which case Buyer shall reimburse Seller for all amounts so paid.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED “AS IS”, AND SELLER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABELE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
PUNITIVE DAMAGES AND, FURTHER, IN NO CASE SHALL SELLER’S LIABILITY EXCEED THE AMOUNT OF BUYER'S SINGLE LARGEST
MONTHLY INVOICE DURING THE PRECEDING 12 MONTHS. R

9. Environmental Disclosure: Seller’s environmental disclosure label, whlch W|It be updated from time to time, is available on Selier"s
website,
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10. Termination; Remedies: Seller may terminate Buyer's service under this Agreement for nan-payment with at least 14 days written
notice. Failure to pay Utility invoices may result in Buyer being disconnected in accordance with the Utility tariff. Buyer may terminate
at any time without an early termination fees, including if Buyer moves outside of Seller’s service area or into an area where the Seller
charges a different price. If Buyer switches back to the Utility, Buyer may not be served under the same rates, terms, and conditions
that apply to other customers served by the Utility. The Choice program is under the ongoing jurisdiction of the PUCO, ]
11. Force Majeure: Except for Buyer's obligation to pay Seller timely, neither Party shall be liable to the other for failure to perform an
obligation if the non-perfarming Party was prevented from performing due to an event beyond the reasonable control, that could not
be remedied by the exercise of due diligence and that was not reasonably foreseeable, including without limitation, acts of God, a
condition resulting in the curtailment of electricity supply or interruption or curtailment of transmission on the electric transmission
and/or distribution system, interruptio n of Utility service, terrorist acts or wa rs, and force majeure events of the Utility or RTO/150. e
12. Questions, Complaints and Concerns: Buyer may contact Seller 24 hours per day, 7 days per week at 844-831-6306. Seller's mailing
address is 1716 Lawrence Drive, DePere, W1 541 15, and its website is www.constellation.com. Seller will atte mpt to resclve all customer
complaints in a timely manner and will respond to all complaints within 3 business days of receipt. If Buyer's complaint is not resolved
after Buyer has called Seller and/or the Utility, or for general utility information, residential and business customers may contact the
PLICO for assistance at 1-800-686-7826 (toll-free) from 8a.m. to 5 p-m. weekdays, or at www.PUCO.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 [Ohio relay service). Residential customers may also contact the Ohio Consumers’ Counsel
_for assistance with complaints and utility issues at 1-877-742.5622 {toll free) from 8 a.m. to 5 p.m. weekdays, or at www.pickocc.org,

13. Miscellaneous: Buyer hereby authorizes the Utility to release data to Seller regarding Buyer's historical or current billing and usage
data. This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio and any applicable Utility
tariffs. Buyer appoints Seller as its agent for the purposes of effectuating delivery, including for receipt of billing and usage data from
the Utility. Title, possession, control of the electricity, and risk of loss will pass from Seller to Buyer at the interconnect between the
applicable 150°s transmission system and the Utility's distribution system. Subject to regulatory approvals and notice from Seller, Seller
may assign this Agreement without Buyer's consent. Buyer may assign this Agreement only with Seller's prior written consent. This
Agreement constitutes the entire agreement between the Parties, superseding all verbal and written understandings. The Parties
acknowledge and agree that (a) this Agreement constitutes a “forward contract” and/or “forward agreement” within the meaning of
title 11 of the United States Code {the "Bankruptey Code”), (b} each Party is a “forward contract merchant” within the meaning of the
Bankruptcy Code, (¢} for purposes of this Agreement, each Party is not a "utility” within the meaning of Section 366 of the Bankruptey
Code, and (d) each Party agrees to waive and not to assert the applicability of Section 366 of the Bankruptey Code in any bankruptoy
proceeding wherein such Party is a debtor, and (e} each Party further agrees to waive the right to assert that the other Party is a provider
| of last resort. This Agreement shall only be amended in a writing signed by both Parties or pursuant to Section 4 hereof. By agreeing to
the terms and conditions herein, Buyer warrants the he or she is authorized to enter into this Agreement on behalf of the Party and
Accounts for which it was made. Buyer should contact the Utility in the event of an electricity emergency. Seller is prohibited from
disclosing Buyer's social security number and/or account number(s) without Buyer's affirmative written consent, except for the purpose
of (i) Seller's collections and credit reporting, (i) participation in programs funded by the universal service fund, (iii) pursuant to section
4928.54 of the Ohio Revised Code, or (jv) assigning this Agreement to another certified retail electric provider, Buyer may request from
seller, twice within a 12-month period, up to 24 months of Buyer's payment history without charge.

14. Disputes: For questions about this Agreement you may call Constellation using the contact information provided in the Disclosure
Statement. Constellation will refer all issues to a representative who in good faith will use reasonable efforts to reach a mutually
satisfactory solution. |If your complaint is not resolved after you have called Constellation, or for general utility information, as a
residential or business customer You may contact the public utilities commission of Ohia (“PUCD") using the contact infarmation
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Electric Aggregation Opt-Out Frequently Asked Questions

Q: What is aggregation?

A: Under governmental aggregation, local officials bring the community together for group purchasing power.
The community benefits by receiving competitively-priced electric from a retail supplier certified by the Public
Utilities Commission of Ohio.

Q: How is my community able to choose a certified electric supplier on my behalf?
A: Residents voted to allow the community to negotiate a contract with an electric supplier on their behalf.

Q: How do | enroll?
A: Eligible residential or small business customers will be automatically enrolled.

Q: Who is eligible for the aggregation program?
A: Most residential and small business customers residing within the community receiving electricity from the
local utility are eligible {local utilities include: AEP Ohio, Duke Energy Ohio, First Energy, and DP&L).

Q: Who is not eligible?

A: Residential and business customers who are not eligible for automatic enrollment in the program include:
« A customer that is not located within community boundaries
« A customer wha appears on the PUCO’s “do not aggregate” list
« A customer who is in contract with another electric provider
« A customer who has a special contract with the electric utility company
« Customers who are behind on their payments to the utility
« A mercantile customer that has not provided consent to join the program. "Mercantile
customer” means a commercial or industrial customer if the electricity consumed is for
nonresidential use and the customer consumes more than 700,000 kWh/ year or is part of a
national account involving multiple facilities in one or more states.

Q: Does it cost to enroll?
A: No. Constellation does not charge any enrollment or switching fees.

Q: Are the rates fixed or variable?
A: The rates are fixed. Please see the Terms and Conditions for details.

Q: When will | see my new rate?
A: Customers can expect to see the new rate one to two billing cycles following your enrollment in the
program. Please note: supply rates do not include taxes, delivery service charges or other utility fees.

Q: Who will bill me for electricity?
A: You will continue to receive one monthly bill from your local utility company.

Q: Can I still have my payment automatically deducted from my checking account as | do now?
A: Yes. How you pay your electric bill will not change.



Q: Who is responsible for delivery of power to my home or business?
A: Your local utility company will continue to deliver your electricity and will be responsible for maintaining
the systems that deliver power to your home or business.

Q: Who do | call to report a power outage or problems with my electric service?
A: You will contact your local utility company to report a power outage or problems with your electric service.

Q: What if | have already selected another supplier?

A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if
you recently signed up with a new supplier, carefully review the terms and conditions of that agreement
before proceeding as your ability to terminate early with that supplier may be restricted.

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period?
A: No, there is no early termination fee.

Q: Who do | contact if | have additional questions about this offer?
A: If you have additional questions about the program, please contact Constellation.

© 2017 Constellation NewEnergy, Inc. These materials are provided by Constellation NewEnergy, Inc., an
ultimate subsidiary of Exelon Corporation. The prices of Constellation are not regulated by any state Public
Utility Commission. You do not have to buy Constellation electricity, natural gas or any other products to
receive the same quality regulated service from your local utility. Brand names and product names are
trademarks or service marks of their respective halders. All rights reserved. Errors and omissions excepted, Ohio
Certified Retail Electricity Supplier #- 00-013E(8).
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