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Case Detail

Case Number: 00259812 Owner: Maureen Harbolt
Account Name: Account in Question: Verde Energy USA 

Ohio LLC
Type: Account Holder: 
Status: Closed Priority: Standard
Preferred Contact Method: No Preference Service Type: Residential

CASE DATES:
Date Opened: 03-19-2019 Date Closed: 04-16-2019
Case Age in Business Days: 21

Contact Information

Contact: Preferred Contact Method: No Preference

Phone: Preferred Contact Time: 
Mobile: Email: 

Service Address Information

Service Account Number: Service Address County: Hamilton

Service Address Street: Service Address State: Ohio 
Service Address City: Cincinnati Service Address Zip: 
Service Address Country: United States Service Address Phone: 

Industry Information
AIQ Industry: Electric Territory Account: 001t0000008OFY3AAO

AIQ Sub-Industry: Competitive Retail Electric Service 
Provider

General Code: Marketing -- Electric

AIQ Sub-Sub-Industry: Specific Code: Enrollment Dispute
Non-Jurisdictional Case: 

Additional Information
PUCO ID: 345478 Case Formal Complaint Specialist Approved: 

Docketing Case Number: Case Formal Complaint Supervisor Approved: 
Legacy Case ID: 
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Transportation Information
Crossing ID: 
Railroad: 
Railroad Street Name: 

Description Information
Description: 

Resolution:

LVM  advised that the refund in the amount of $4,098.68 will be sent via Us mail within the next 21 business days. co 
could not provide documentation of enrollment.

Case Comments

Created Date Comment

3/19/2019 3:31:03 PM

customer called, stated that he wants to dispute charges from Verde. he noticed them 
on his account and cancelled them today. he says that he got confirmation of the 
cancellation. he says they have been on his account for gas and electric. he called 
Verde and they told him they've been on his account since since Sept 2018 and that he 
was transferred from Censtar to Verde. customer says that he has not memory of 
signing up or agreeing to enroll with this company. he advised advised by Duke to call 
PUCO and contest the charges. 

i advised we can contact the supplier to request info on the enrollment and transfer 
from Censtar.

3/29/2019 10:09:08 AM

Co response:
Verde would like to confirm that the gas and the electric accounts originated with 
CenStar Energy Corp. (“CenStar) and were assigned to Verde via the attached 
Assignment Letters sent on

June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and 
is scheduled to terminate on 4/8/2019. The gas service became active with Verde on 
9/7/2018 and is scheduled to terminate on 4/9/2019 with the cancellation dates solely 
determined by the utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the 
CenStar enrollments for both commodities, however; because of this, once the electric 
and gas accounts terminate and generate a final bill Verde will process cost analysis’ 
from the inception date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if 
possible we are requesting the rate per kWh from you for 3/10/2016 (inception with 
CenStar) – 9/6/2018 (termination date with CenStar) so that we may start the cost 
analysis process to that of the utility’s. In addition, the gas service’s inception date 
with CenStar is 4/13/2016- 8/31/2018.
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***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov
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This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.
ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 3/26/2019 7:53:31 AM

Email Text Version: 
 

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812    [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Initial Submission of a Consumer Complaint

Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00259812

CUSTOMER: 

ADDRESS: , Cincinnati, Ohio 45239

SERVICE ADDRESS: , Cincinnati, Ohio 45239

AIQ: Verde Energy USA Ohio LLC

SERVICE ACCOUNT NUMBER:  n/a

NIQ:

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
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days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov
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This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.
ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 3/28/2019 4:58:59 PM

Email Text Version: 
Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER:
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 
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***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cf0a27e2d2a
be40f95e1308d6b3c02fee%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894035
352897598&sdata=2EK25piJh4oVa7Mj3D0Hauw%2BOGXEhR0ceSVXnrIfd%2Bc%3D&reserved=
0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
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To: regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

 Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements



Case Number: 00259812 10

*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cf0a27e2d2a
be40f95e1308d6b3c02fee%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894035
352917608&sdata=wD7IZxM%2FCXUmIC%2FbhIn9WkVFZ76hilMzg3LRDDipYGs%3D&reserved=
0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004Mnwm]

ref:_00Dt0GzXt._500t0FneNJ:ref[http://puco.my.salesforce.com/servlet/servlet.ImageServer?o
id=00Dt0000000GzXt&esid=018t0000004Mw4o]
Email Created Date: 3/28/2019 6:08:54 PM

Email Text Version: 
To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.
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Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on
June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk

From: Customer Concerns <customerconcerns@sparkenergy.com>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.
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Best regards,

April Lusk

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER:
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:



Case Number: 00259812 13

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cb7b89c7722
58474e40df08d6b3c9dc18%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894077
299253561&sdata=zYhn4%2BQytlL22HtUC9JMj8pV2CEKAPzo94exZ%2BsssNM%3D&reserved=0
>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
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Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

 Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
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(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cb7b89c7722
58474e40df08d6b3c9dc18%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894077
299263574&sdata=XlAHPg8flDbapz7yQDTwBFmOF2VYMWLDKxIPPFGwMY8%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004Mnwm]

ref:_00Dt0GzXt._500t0FneNJ:ref[http://puco.my.salesforce.com/servlet/servlet.ImageServer?o
id=00Dt0000000GzXt&esid=018t0000004Mw4o]
Email Created Date: 3/29/2019 10:13:55 AM

Email Text Version: 
April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

--------------- Original Message ---------------
From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]
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To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on

June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.
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Kindest Regards,

April Lusk

From: Customer Concerns <customerconcerns@sparkenergy.com>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
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COMPANY:
CUSTOMER: 
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
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Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters
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Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 3/29/2019 10:15:18 AM

Email Text Version: 
Initial Submission of a Consumer Complaint

Please Respond Within 10 Business Days

CASE ID: 00259812

COMPANY:

CUSTOMER: 

ADDRESS: , Cincinnati, Ohio 45239

SERVICE ADDRESS , Cincinnati, Ohio 45239

AIQ: Verde Energy USA Ohio LLC
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SERVICE ACCOUNT NUMBER:   n/a

NIQ: 

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

Good morning,

contacted the PUCO regarding his supplier. Can you provide Bill copies as far back 
as possible that show either Centstar or Verde?

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.
ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 3/29/2019 10:26:41 AM

Email Text Version: 
We certainly will.

Additionally,  because the utility does not have the rates readily available are you able to advise 
me if you have access to the utility rates for the electric portion for the Duke utility for the 
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service period of 3/10/2016 (inception with CenStar) – 9/6/2018 and the gas for the service 
period of 4/13/2016- 8/31/2018?

Best regards,
April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:14 AM
To: Customer Concerns <customerconcerns@sparkenergy.com>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

[https://www.sparkenergy.com/SignatureImages/verdeusa.png]
April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov<mailto:contactthepuco@puco.ohio.gov>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

To Whom This May Concern:
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This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on
June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk

From: Customer Concerns 
<customerconcerns@sparkenergy.com<mailto:customerconcerns@sparkenergy.com>>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]
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Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***
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DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C1cf5498009
684ab2916508d6b4528cce%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894663
979541467&sdata=c6rW5zLxmOwcI8evwJGbTEtJ2GugfSWCAwJDxtU9N7E%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]
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Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER:
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

 Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,
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Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C1cf5498009
684ab2916508d6b4528cce%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894663
979551475&sdata=sBBOX03wAvQwnfyhqr1lf0ObJD6k3GilCmLaozAa0D0%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004Mnwm]

ref:_00Dt0GzXt._500t0FneNJ:ref[http://puco.my.salesforce.com/servlet/servlet.ImageServer?o
id=00Dt0000000GzXt&esid=018t0000004Mw4o]
[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004N3Of]
Email Created Date: 3/29/2019 10:42:30 AM

Email Text Version: 
April,

I will work on getting that information to you.

Thank you,
Maureen

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
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Sent: 3/29/2019 10:26 AM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

We certainly will.

Additionally,  because the utility does not have the rates readily available are you able to advise 
me if you have access to the utility rates for the electric portion for the Duke utility for the 
service period of 3/10/2016 (inception with CenStar) – 9/6/2018 and the gas for the service 
period of 4/13/2016- 8/31/2018?

Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:14 AM
To: Customer Concerns <customerconcerns@sparkenergy.com>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com
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This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on

June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.
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In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk

From: Customer Concerns <customerconcerns@sparkenergy.com>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com>
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Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER:
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
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(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
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Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 3/29/2019 10:49:26 AM

Email Text Version: 
Thank you so much.
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From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:43 AM
To: April Lusk <alusk@sparkenergy.com>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

I will work on getting that information to you.

Thank you,
Maureen

[https://www.sparkenergy.com/SignatureImages/verdeusa.png]
April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:26 AM
To: contactthepuco@puco.ohio.gov<mailto:contactthepuco@puco.ohio.gov>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

We certainly will.

Additionally,  because the utility does not have the rates readily available are you able to advise 
me if you have access to the utility rates for the electric portion for the Duke utility for the 
service period of 3/10/2016 (inception with CenStar) – 9/6/2018 and the gas for the service 
period of 4/13/2016- 8/31/2018?
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Best regards,
April Lusk

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Friday, March 29, 2019 9:14 AM
To: Customer Concerns 
<customerconcerns@sparkenergy.com<mailto:customerconcerns@sparkenergy.com>>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

[https://www.sparkenergy.com/SignatureImages/verdeusa.png]
April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com<mailto:alusk@verdeenergy.com>

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov<mailto:contactthepuco@puco.ohio.gov>
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Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on
June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk

From: Customer Concerns 
<customerconcerns@sparkenergy.com<mailto:customerconcerns@sparkenergy.com>>
Sent: Thursday, March 28, 2019 3:59 PM
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To: 'PUCO Consumer Call Center' 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ:
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***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cbeba7c875e
1e4f62d52308d6b455b3c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894677
520587993&sdata=J%2FRUzV3LamHDHJz37N9sCIgL0YKYxp2I4JD34HjJak8%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>
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Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

 Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters
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Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cbeba7c875e
1e4f62d52308d6b455b3c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636894677
520598006&sdata=iWsBzhzihupuadxRplmmH7%2FkyvDYxB5KYjsYFdavdRk%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004Mnwm]

ref:_00Dt0GzXt._500t0FneNJ:ref[http://puco.my.salesforce.com/servlet/servlet.ImageServer?o
id=00Dt0000000GzXt&esid=018t0000004Mw4o]
[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004N3Of]

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004N3Sm]
Email Created Date: 4/1/2019 4:19:43 PM

Email Text Version: 
Maureen,
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Re:  
        .
         Cincinnati, OH  45239

 began gas & electric service at the above address in March 2008.  He enrolled with 
Censtar Energy as the gas supplier effective 3/10/16 -9/7/18,  then enrolled with Verde Energy 
from 9/7/18 -4/9/19.

He enrolled with Censtar Energy as the electric supplier effective 3/10/16 -9/7/18, then 
enrolled with Verde Energy from 9/7/18 -4/9/19.

I’ve attached copies of the bills.  Please let me know if you have any questions.

**I’ll have to send 2 emails.   The file is too large with all the bills.

Thank  you,

Melissa Coffman
Consumer Affairs Specialist
1000 E. Main St,  Plainfield, IN  46168
Ph:  317-838-4143
Fax:  317-838-1950
Mailcode:  WP649

[cid:image001.png@01CDFAE3.306FDCD0]

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use 
of the intended recipient, and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message.

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]
Sent: Friday, March 29, 2019 10:19 AM
To: Commission-AGT@duke-energy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]
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*** Exercise caution. This is an EXTERNAL email. DO NOT open attachments or click links from 
unknown senders or unexpected email. ***
[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

Good morning,

 contacted the PUCO regarding his supplier. Can you provide Bill copies as far back 
as possible that show either Centstar or Verde?

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C31c3ea5d82
424f0b427808d6b6def591%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636897467
376941571&sdata=cYeJZXjGcHLuCjyEUvRXD1gHTUbW%2Be2IeA2wE1D5oMw%3D&reserved=0
>
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This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004N3PO]

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 4/1/2019 4:22:04 PM

Email Text Version: 
Maureen –

Here are the rest of the bills for 

Melissa Coffman
Consumer Affairs Specialist
1000 E. Main St,  Plainfield, IN  46168
Ph:  317-838-4143
Fax:  317-838-1950
Mailcode:  WP649

[cid:image001.png@01CDFAE3.306FDCD0]

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use 
of the intended recipient, and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message.

From: Coffman, Melissa K
Sent: Monday, April 1, 2019 4:15 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
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Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Maureen,

Re:  
        
         Cincinnati, OH  45239

 began gas & electric service at the above address in March 2008.  He enrolled with 
Censtar Energy as the gas supplier effective 3/10/16 -9/7/18,  then enrolled with Verde Energy 
from 9/7/18 -4/9/19.

He enrolled with Censtar Energy as the electric supplier effective 3/10/16 -9/7/18, then 
enrolled with Verde Energy from 9/7/18 -4/9/19.

I’ve attached copies of the bills.  Please let me know if you have any questions.

**I’ll have to send 2 emails.   The file is too large with all the bills.

Thank  you,

Melissa Coffman
Consumer Affairs Specialist
1000 E. Main St,  Plainfield, IN  46168
Ph:  317-838-4143
Fax:  317-838-1950
Mailcode:  WP649

[cid:image001.png@01CDFAE3.306FDCD0]

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use 
of the intended recipient, and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message.

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]
Sent: Friday, March 29, 2019 10:19 AM
To: Commission-AGT@duke-energy.com<mailto:Commission-AGT@duke-energy.com>
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Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

*** Exercise caution. This is an EXTERNAL email. DO NOT open attachments or click links from 
unknown senders or unexpected email. ***
[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

Good morning,

 contacted the PUCO regarding his supplier. Can you provide Bill copies as far back 
as possible that show either Centstar or Verde?

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C63c2acc411
fe4a5fe99308d6b6df2ee5%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C6368974686
88204607&sdata=U9noiNn8T2zzI%2BWeqbGCEwd0iXzBKW6XjNwA1v9jQHg%3D&reserved=0>
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This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dt0000000GzXt&esid=018t
0000004N3PO]

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 4/2/2019 12:00:17 PM

Email Text Version: 
Thank you for your assistance.
Maureen

--------------- Original Message ---------------
From: Coffman, Melissa K [melissa.coffman@duke-energy.com]
Sent: 4/1/2019 4:17 PM
To: contactthepuco@puco.ohio.gov
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Maureen –

Here are the rest of the bills for 

Melissa Coffman

Consumer Affairs Specialist



Case Number: 00259812 47

1000 E. Main St,  Plainfield, IN  46168

Ph:  317-838-4143

Fax:  317-838-1950

Mailcode:  WP649

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use 
of the intended recipient, and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message.

From: Coffman, Melissa K
Sent: Monday, April 1, 2019 4:15 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Maureen,

Re:  

Cincinnati, OH  45239

 began gas & electric service at the above address in March 2008.  He enrolled with 
Censtar Energy as the gas supplier effective 3/10/16 -9/7/18,  then enrolled with Verde Energy 
from 9/7/18 -4/9/19.
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He enrolled with Censtar Energy as the electric supplier effective 3/10/16 -9/7/18, then 
enrolled with Verde Energy from 9/7/18 -4/9/19.

I’ve attached copies of the bills.  Please let me know if you have any questions.

**I’ll have to send 2 emails.   The file is too large with all the bills.

Thank  you,

Melissa Coffman

Consumer Affairs Specialist

1000 E. Main St,  Plainfield, IN  46168

Ph:  317-838-4143

Fax:  317-838-1950

Mailcode:  WP649

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use 
of the intended recipient, and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message.

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]
Sent: Friday, March 29, 2019 10:19 AM
To: Commission-AGT@duke-energy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]
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Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 4/5/2019 10:32:39 AM

Email Text Version: 
PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: ,Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***
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April,

I have attached the spread sheet with the EDU/LDC rate with Verde/Censtar rates. Let me know 
if you have any questions.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:49 AM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Thank you so much.

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:43 AM
To: April Lusk <alusk@sparkenergy.com>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

I will work on getting that information to you.
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Thank you,
Maureen

April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:26 AM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

We certainly will.

Additionally,  because the utility does not have the rates readily available are you able to advise 
me if you have access to the utility rates for the electric portion for the Duke utility for the 
service period of 3/10/2016 (inception with CenStar) – 9/6/2018 and the gas for the service 
period of 4/13/2016- 8/31/2018?

Best regards,
April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:14 AM
To: Customer Concerns <customerconcerns@sparkenergy.com>
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Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.



Case Number: 00259812 54

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on
June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk
From: Customer Concerns <customerconcerns@sparkenergy.com>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.
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Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ:

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,
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Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***
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DESCRIPTION OF ISSUE:

Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 4/15/2019 9:13:28 AM
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Email Text Version: 
PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum
CASE ID: 00259812
COMPANY:
CUSTOMER:
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: ,Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

Good morning,

Please provide a follow up regarding this case?

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 4/5/2019 10:32 AM
To: alusk@verdeenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]
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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: ,Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

April,

I have attached the spread sheet with the EDU/LDC rate with Verde/Censtar rates. Let me know 
if you have any questions.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:49 AM
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To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Thank you so much.

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:43 AM
To: April Lusk <alusk@sparkenergy.com>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

I will work on getting that information to you.

Thank you,
Maureen

April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:26 AM
To: contactthepuco@puco.ohio.gov
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Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

We certainly will.

Additionally,  because the utility does not have the rates readily available are you able to advise 
me if you have access to the utility rates for the electric portion for the Duke utility for the 
service period of 3/10/2016 (inception with CenStar) – 9/6/2018 and the gas for the service 
period of 4/13/2016- 8/31/2018?

Best regards,
April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Friday, March 29, 2019 9:14 AM
To: Customer Concerns <customerconcerns@sparkenergy.com>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
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e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on
June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.
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Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk
From: Customer Concerns <customerconcerns@sparkenergy.com>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' <contactthepuco@puc.state.oh.us>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER:
ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
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SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Initial Submission of a Consumer Complaint
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Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
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(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

ref:_00Dt0GzXt._500t0FneNJ:ref
Email Created Date: 4/15/2019 10:46:35 AM

Email Text Version: 
Good morning,

Thank you for your patience concerning this matter.

Please be advised that the refund in the amount of $4,098.68 will be sent via Us mail within the 
next 21 business days.

Best regards,

April Lusk

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Monday, April 15, 2019 8:13 AM
To: April Lusk <alusk@sparkenergy.com>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
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Memorandum

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: ,Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

Good morning,

Please provide a follow up regarding this case?

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cd2f1e60322
3649515bcd08d6c1b124b7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636909363
905515564&sdata=QY9gN6V447X0%2FKr8WzIYcc8F%2F5Ee%2B6%2FX7BacnW8lr8E%3D&reser
ved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.
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--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 4/5/2019 10:32 AM
To: alusk@verdeenergy.com<mailto:alusk@verdeenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259812
COMPANY:
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: ,Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line.  Thank you!***

April,

I have attached the spread sheet with the EDU/LDC rate with Verde/Censtar rates. Let me know 
if you have any questions.

Sincerely,
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Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cd2f1e60322
3649515bcd08d6c1b124b7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636909363
905525571&sdata=9m63hXa4SevkPTPciWVwjW3BJbTlRI%2BOAiiAPSiuaxM%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:49 AM
To: contactthepuco@puco.ohio.gov<mailto:contactthepuco@puco.ohio.gov>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Thank you so much.

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Friday, March 29, 2019 9:43 AM
To: April Lusk <alusk@sparkenergy.com<mailto:alusk@sparkenergy.com>>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]
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April,

I will work on getting that information to you.

Thank you,
Maureen

[https://www.sparkenergy.com/SignatureImages/verdeusa.png]
April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com<mailto:alusk@verdeenergy.com>

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
From: April Lusk [alusk@verdeenergy.com]
Sent: 3/29/2019 10:26 AM
To: contactthepuco@puco.ohio.gov<mailto:contactthepuco@puco.ohio.gov>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

We certainly will.

Additionally,  because the utility does not have the rates readily available are you able to advise 
me if you have access to the utility rates for the electric portion for the Duke utility for the 
service period of 3/10/2016 (inception with CenStar) – 9/6/2018 and the gas for the service 
period of 4/13/2016- 8/31/2018?
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Best regards,
April Lusk

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Friday, March 29, 2019 9:14 AM
To: Customer Concerns 
<customerconcerns@sparkenergy.com<mailto:customerconcerns@sparkenergy.com>>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

April,

Thank you for the information. Please provide the final results of the cost analysis when it has 
been completed.

Sincerely,
Maureen

[https://www.sparkenergy.com/SignatureImages/verdeusa.png]
April Lusk | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079
Tel: 832-333-7019 | Fax: 832-320-2979
alusk@verdeenergy.com<mailto:alusk@verdeenergy.com>

This email and any files transmitted with it are confidential and intended solely for the use of 
the individual or entity to whom they are addressed. If you are not the named addressee you 
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If 
you are not the intended recipient you are notified that disclosing, copying, distributing, or 
taking any action in reliance on the contents of this information is strictly prohibited.

--------------- Original Message ---------------
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From: Customer Concerns [customerconcerns@sparkenergy.com]
Sent: 3/28/2019 6:08 PM
To: contactthepuco@puco.ohio.gov<mailto:contactthepuco@puco.ohio.gov>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00259812.

Thank you for bringing  concern to our attention and for allowing us the 
opportunity to address it.

 filed a complaint with the Public Utilities Commission of Ohio disputing the 
enrollment to Verde.

Verde would like to confirm that the gas and the electric accounts originated with CenStar 
Energy Corp. (“CenStar) and were assigned to Verde via the attached Assignment Letters sent 
on
June 26, 2018. As such, the electric service became active with Verde on 9/7/2018 and is 
scheduled to terminate on 4/8/2019. The gas service became active with Verde on 9/7/2018 
and is scheduled to terminate on 4/9/2019 with the cancellation dates solely determined by the 
utility and not by Verde.

Additionally, please be advised that unfortunately, Verde no longer has record of the CenStar 
enrollments for both commodities, however; because of this, once the electric and gas 
accounts terminate and generate a final bill Verde will process cost analysis’ from the inception 
date with CenStar to the termination dates with Verde.

In as much, because the utility does not make the electric rates readily available, if possible we 
are requesting the rate per kWh from you for 3/10/2016 (inception with CenStar) – 9/6/2018 
(termination date with CenStar) so that we may start the cost analysis process to that of the 
utility’s. In addition, the gas service’s inception date with CenStar is 4/13/2016- 8/31/2018.

Lastly, Verde appreciates the opportunity to address these concerns as well as your patience 
while we work to provide an amicable resolution.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

April Lusk
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From: Customer Concerns 
<customerconcerns@sparkenergy.com<mailto:customerconcerns@sparkenergy.com>>
Sent: Thursday, March 28, 2019 3:59 PM
To: 'PUCO Consumer Call Center' 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

Good afternoon,

Please be advised that Verde is still in review of this case and will provide an update regarding 
the enrollment information for  before close of business on 3/29/2019.

Best regards,

April Lusk

From: PUCO Consumer Call Center 
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>
Sent: Tuesday, March 26, 2019 6:54 AM
To: Regulatory <regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00259812
COMPANY:
CUSTOMER: 
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ADDRESS: ,
Cincinnati, Ohio 45239
SERVICE ADDRESS , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:   n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 3/20/2019. Please review the customer’s concerns and 
respond within three business days. Also please note this is for both gas and electric.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cd2f1e60322
3649515bcd08d6c1b124b7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636909363
905535579&sdata=Mj1QbFKEA4dNdjFJsQgiw0uGkKXwvX4NrR%2BqfPAlcKU%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.
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--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/20/2019 3:09 PM
To: regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259812 [ 
ref:_00Dt0GzXt._500t0FneNJ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&oid=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259812
CUSTOMER: 
ADDRESS: , Cincinnati, Ohio 45239
SERVICE ADDRESS: , Cincinnati, Ohio 45239
AIQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER:  n/a
NIQ: 

***Note to supplier:  To ensure your response attaches to the appropriate case, please reply to 
this email without changing the subject line.  A status update must be provided within 3 
business days of the initial request and a final response needs to be provided within 10 business 
days.  If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C. 
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

 Good afternoon,
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 contacted the PUCO regarding Verde. The customer is not aware of enrolling.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrollment or the IP address used by the customer to 
submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cd2f1e60322
3649515bcd08d6c1b124b7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636909363
905555589&sdata=vjlsmt5QK5w%2FLAMbEg%2FEUC0yyw%2FIOpgIoPuMA7mNc3Y%3D&reser
ved=0>

This message and any response to it may constitute a public record and thus may be publicly 
available to anyone who requests it.





      P.O. Box 421289 

      Houston, TX 77242                                     

      June 26, 2018 

      

       
      ,  
      CINCINNATI, OH 45239 

Utility: DUKE 
Account Number:  

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.  

Dear  

CenStar Energy Corp.  (“CenStar”) has appreciated the opportunity to serve as the Competitive Retail Natural Gas Supplier 
(CRNGS) for your DUKE account. However, in accordance with your terms and conditions, we are writing to let you know 
that CenStar will assign your natural gas service to Verde Energy USA Ohio, LLC (“Verde”), another CRNGS licensed by the 
Public Utilities Commission of Ohio, effective with your first meter read date after the assignment transaction, on 
approximately July 31, 2018.  After such date, you should contact Verde directly regarding your natural gas supply service. 

Verde is run by an experienced team of energy experts with decades of retail energy supply and utility experience. The Verde 
team’s experience in deregulated energy markets enables them to offer competitive prices and friendly customer service. 

No action is required on your part when this transfer occurs. Verde will honor your current agreement in place with 
CenStar and there will be no changes to the terms or conditions through the life of your current contract. This transfer 
will not cause an interruption of your natural gas services and you should continue to pay your DUKE bill as normal 
and call DUKE in case of an outage or emergency just as you do today. The same quality support and service that you 
are used to with CenStar will continue with Verde.  

If you have a fixed rate plan with CenStar, your service will continue with the same fixed rate until the end of your contract 
term or upon cancellation of service (early termination fees may apply if your current contract provides for them). If you are 
currently served under a variable rate with CenStar, your service will continue under the same variable natural gas rate. You 
may also contact Verde directly to see what other options are available to you, including new options with Verde when your 
contract expires. 

If you have any questions about the transfer of service, please contact CenStar by July 30, 2018.  For your convenience, the 
contact information for both companies is shown below. We thank you for the opportunity to serve you and we are confident 
you will enjoy your new service with Verde. 

Kind Regards,    

Nathan Kroeker 

Chief Executive Officer and President  

CenStar Energy Corp.   Verde Energy USA Ohio, LLC 

12140 Wickchester Ln., Ste. 100 12140 Wickchester Ln., Ste. 100 

Houston, TX 77079 Houston, TX 77079 

Phone: 877-529-6701 Phone: 800-388-3862 

Email: customerservice@censtarenergy.com 

Call Center: Mon-Fri: 9:00AM-5:00PM EST  

Email: service@verdeenergyusa.com 

Call Center: 8:00 AM-6:00 PM Monday-Friday EST



      P.O. Box 421289 

      Houston, TX 77242                                     

      June 26, 2018 

      

       
      ,  
      CINCINNATI, OH 45239 

Utility: DUKE 
Account Number:  

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.  

Dear  

CenStar Energy Corp.  (“CenStar”) has appreciated the opportunity to serve as the Competitive Retail Electric Supplier 
(CRES) for your DUKE account. However, in accordance with your terms and conditions, we are writing to let you know that 
CenStar will assign your electric service to Verde Energy USA Ohio, LLC (“Verde”), another CRES licensed by the Public 
Utilities Commission of Ohio, effective with your first meter read date after the assignment transaction, on approximately July
31, 2018.  After such date, you should contact Verde directly regarding your electric supply service. 

Verde is run by an experienced team of energy experts with decades of retail energy supply and utility experience. The Verde 
team’s experience in deregulated energy markets enables them to offer competitive prices and friendly customer service. 

No action is required on your part when this transfer occurs. Verde will honor your current agreement in place with 
CenStar and there will be no changes to the terms or conditions through the life of your current contract. This transfer 
will not cause an interruption of your electric services and you should continue to pay your DUKE bill as normal and 
call DUKE in case of an outage or emergency just as you do today. The same quality support and service that you are 
used to with CenStar will continue with Verde.  

If you have a fixed rate plan with CenStar, your service will continue with the same fixed rate until the end of your contract 
term or upon cancellation of service (early termination fees may apply if your current contract provides for them). If you are 
currently served under a variable rate with CenStar, your service will continue under the same variable electric rate. You may 
also contact Verde directly to see what other options are available to you, including new options with Verde when your 
contract expires. 

If you have any questions about the transfer of service, please contact CenStar by July 30, 2018.  For your convenience, the 
contact information for both companies is shown below. We thank you for the opportunity to serve you and we are confident 
you will enjoy your new service with Verde. 

Kind Regards,    

Nathan Kroeker 

Chief Executive Officer and President  

CenStar Energy Corp.   Verde Energy USA Ohio, LLC 

12140 Wickchester Ln., Ste. 100 12140 Wickchester Ln., Ste. 100 

Houston, TX 77079 Houston, TX 77079 

Phone: 877-529-6701 Phone: 800-388-3862 

Email: customerservice@censtarenergy.com 

Call Center: Mon-Fri: 9:00AM-5:00PM EST  

Email: service@verdeenergyusa.com 

Call Center: 8:00 AM-6:00 PM Monday-Friday EST
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