


Transportation Information

Crossing ID:
Railroad:
Railroad Street Name:

Description Information

Description:

Resolution:

Letter sent to customer advising that the voice on the TPV was different than the account holder's voice and Verde
has agreed to issue a credit for the difference for what the utiltiy companies would have charged vs what the
customer was charged.

Case Number: 00253107



Case Comments

Created Date

Comment

2/13/2019 1:07:13 PM

Customer was enrolled in Verde Energy without his authorization. Customer states he
was sent an enrollment paper today with his account number. Customer states he
contacted Duke to cancel the enrollment. Customer states he has been enrolled with
multiple suppliers without his consent. Customer states Duke keeps enrolling him
because the companies are splitting the money.

| advised the only way that the customer would be enrolled without his consent would
be if there is an aggregation in the area. | advised if the customer was enrolled
without an aggregation the company would have to obtain his account number from
him and complete the required enrollment verification. | advised | can reach out to the
company for the enrollment information to find out how the customer was enrolled.

Customer states he enrolled with Frontier Utilities because there was someone
outside of the food shelter that was offering a $400 rebate with Duke. He states the
representative said she was with Duke, so he enrolled. He states he provided his ID to
confirm the enrollment. He states he believes that she stole his information to enroll
the service. Customer states he never received the rebate.

I advised | will contact the company regarding the misleading information, but advised
it is usually difficult to prove an in-person tabletop sales representative provided
misleading information. | advised that | will also ask about the rebate.

Customer would like to know who oversees the Choice Program.

| advised the PUCO oversees the Choice Program.

Customer would like to know who oversees the PUCO.

| advised the PUCO is headed by the Commissioners.

Customer would like to know who is the top Commissioner.

| advised the Chairman is Asim Haque.

Customer will not believe that is the Chairman’s name.

| advised several times that Asim Haque is in fact that Chairman’s name and is listed
on all materials sent by the PUCO and can be verified if the customer looks online.

Customer is mumbling something about how nothing is going to get done and nobody
is doing their job to prevent this. Customer mumbles something about things being
threatening but he is not trying to threaten anyone.

I advised that | am doing my job by investigating the enrollments. | advised of case
number.
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SerRVICE ACCOUNT NUMBER: | GG

NI I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Mr. Il states he was enrolled in Verde Energy without his authorization.

How and when was the customer solicited?

What was the agreed upon rate and for how long?

Has service started with Verde Energy? If so, when?

Has the enrollment been rescinded or cancelled? If so, when?

Please provide a copy of any sales calls, TPV, signed enrollment forms, signed contract, renewal

letters, welcome letter with terms and conditions, and any other documentation regarding the
case.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

Case Number: 00253107 5



This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

ref:_00Dt0GzXt._500tOFL3XT:ref

Email Created Date: 2/13/2019 2:42:12 PM

Email Text Version:
Initial Submission of a Consumer Complaint

Please Respond Within 10 Business Days

CASE 1D: 00253107

COMPANY:

CUSTOMER:

ADDRESS: [
Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: I
I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC

SERVICE ACCOUNT NUMBER: | G

NI I

***To ensure your response attaches to the appropriate case, please reply to this email
without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

This customer has a dispute regarding suppliers. Please provide a copies of the past 12 months
bills.

Case Number: 00253107



Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

ref:_00Dt0GzXt. 500tOFL3XT:ref

Email Created Date: 2/13/2019 6:26:28 PM

Email Text Version:
Good Afternoon,

Attached you will find the TPV requested for PUCO Complaint No. 00253107. As such, Verde
will be providing a final response regarding this matter by the end of business on 2/26/2019.

Kindest Regards,

[https://www.sparkenergy.com/Signaturelmages/verdeusa.png]
Brandi Williams | Regulatory Specialist

12140 Wickchester Ln, Ste 100 | Houston, TX 77079

Tel: 281-833-4103
bwilliams@verdeenergy.com<mailto:bwilliams@verdeenergy.com>

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, February 13, 2019 1:42 PM
To: Regulatory <regulatory@sparkenergy.com>

Case Number: 00253107



Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253107 |
ref:_00Dt0GzXt._500tOFL3XT:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00253107
COMPANY:

CUSTOMER: I

ADDRESS: I

Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: I
I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC

servICE ACCOUNT NUMBER: |

NIQ: I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Mr. Il states he was enrolled in Verde Energy without his authorization.

How and when was the customer solicited?
What was the agreed upon rate and for how long?
Has service started with Verde Energy? If so, when?
Has the enrollment been rescinded or cancelled? If so, when?

5. Please provide a copy of any sales calls, TPV, signed enrollment forms, signed contract,
renewal letters, welcome letter with terms and conditions, and any other documentation
regarding the case.

PwbnhpeE

Sincerely,

Case Number: 00253107 8



Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C23f4e56c8a
4e419790d408d6920aa9d6%7C50f8fcc494d84f0784eb36ed57¢7c8a2%7C0%7C0%7C63685697
1842433974&sdata=VgrFNsXGTsLX0zSg6CNOMTRL5C93vCI88MxWn8v0%2Byw%3D&reserved=
0>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?0id=00Dt0000000GzXt&esid=018t
0000003i0ti]

ref:_00Dt0GzXt. 500tOFL3XT:ref
Email Created Date: 2/26/2019 2:37:44 PM

Email Text Version:

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253107.

Thank you for bringing |} concerns to our attention and for allowing us to address
it.

B s filed a complaint with the Public Utilities Commission of Ohio (“PUCO”)
because he did not authorize the electric and gas enrollments to Verde.

Investigative Results:

* 0n 1/18/2019, I 2vthorized the electric and gas service with door-to-door sales
agent, Ashanti [l with third party vendor, Energy Group Consultants, LLC. As a result, the
electric service enrolled onto Verde’s Price Lock 12 plan at the rate of 8.99 cents/kWh with SO
Monthly Service Fee (“MSF”) and SO Early Termination Fee (“ETF”). The gas service enrolled

Case Number: 00253107 9



onto Verde’s Price Lock 12 plan at the rate of 64.95 cents/CCF with SO MSF and SO ETF. (TPV
Attached)

* 0n 1/28/2019, Verde generated and mailed the gas Welcome Letter. (Letter Attached)

* 0n 2/8/2019, Verde generated and mailed the electric Welcome Letter. (Letter Attached)

* 0n 2/4/2019, the gas and electric accounts became active with Verde.

* 0n 2/13/2019, Mr. Jlll contacted Verde disputing the gas and electric service to Verde.
The Verde agent submitted the cancellation transactions to the utility.

* On the same day, Verde received PUCO Complaint No. 00253107.

Outcome:
Verde would like to apologize for any inconvenience this matter may have caused Mr. || R
After the careful review of the TPV completed on 1/18/2019, Verde confirms there are
noticeable discrepancies between the voice of the person who authorized the enrollment to
Verde and the voice of the account holder who contacted Verde on 2/13/2019 to dispute the
enrollments of the gas and electric accounts. Additionally, there are differences between the
telephone number used to authorize the enrollments in comparison to the telephone number
used to contact Verde and file the complaint. For these reasons, Verde agrees to deem the
enrollment as a “No Sale”.
As such, because we take complaints of this nature very seriously, we have forwarded this
matter to Verde’s Compliance Vendor-Quality Assurance Manager for further investigation of
the sales agent associated with this occurrence.
To resolve this matter, Verde agrees to process a cost analysis to the utility rate for the service
dates of 2/4/2019 (date of inception) until 3/4/2019 (date of termination) for the electric
account and for the service dates of 2/4/2019 (date of inception) until 3/5/2019 (date of
termination) for the gas account. In as much, please understand the cost analyses will not be
processed until the final invoices are generated and if a credit is deemed as due, the customer
will be refunded accordingly.
As it stands, Mr. |l e'ectric account is set to terminate on 3/4/2019 and the gas service is
set to terminate 3/5/2019 without penalty. Lastly, please understand the termination date is
solely determined by the utility and not Verde.

Please let me know if you have any additional questions or concerns.

Kindest Regards,
[https://www.sparkenergy.com/Signaturelmages/verdeusa.png]
Brandi Williams | Regulatory Specialist

12140 Wickchester Ln, Ste 100 | Houston, TX 77079

Tel: 281-833-4103
bwilliams@verdeenergy.com<mailto:bwilliams@verdeenergy.com>

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, February 13, 2019 1:42 PM
To: Regulatory <regulatory@sparkenergy.com>

Case Number: 00253107 10



Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253107 |
ref:_00Dt0GzXt._500tOFL3XT:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00253107
COMPANY:

CUSTOMER: I

ADDRESS: I

Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: I
I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC

servICE ACCOUNT NUMBER: |

NIQ: I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Mr. Il states he was enrolled in Verde Energy without his authorization.

How and when was the customer solicited?
What was the agreed upon rate and for how long?
Has service started with Verde Energy? If so, when?
Has the enrollment been rescinded or cancelled? If so, when?

5. Please provide a copy of any sales calls, TPV, signed enrollment forms, signed contract,
renewal letters, welcome letter with terms and conditions, and any other documentation
regarding the case.

PwbnhpeE

Sincerely,

Case Number: 00253107 11



Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw

ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cefed7360c9
5c4dbef2c808d69c21b978%7C50f8fcc494d84f0784eb36ed57¢7¢8a2%7C0%7C0%7C636868066
554397384&sdata=0wI%2Fgx2DuDYCNIRIH%2BbfA4iuCG8E70zjnNmJE5njq41%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly

available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/serviet.ImageServer?0id=00Dt0000000GzXt&esid=018t

0000003i0ti]

ref:_00Dt0GzXt. 500tOFL3XT:ref
Email Created Date: 2/28/2019 8:39:52 AM

Email Text Version:

PUBLIC UTILITIES COMMISSION OF OHIO

Second Request for Information

Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 5 Days

CASE 1D: 00253107
COMPANY:

CUSTOMER: I

ADDRESS: I

Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: I
I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC

Case Number: 00253107

12



SErRVICE ACCOUNT NUMBER: | G
NIC: I

***To ensure your response attaches to the appropriate case, please reply to this email
without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on February 13, 2019. Please review the customer’s
concerns and respond within five business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

——————————————— Original Message ---------------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 2/13/2019 2:42 PM

To: commission-agt@duke-energy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253107 [
ref:_00Dt0GzXt._500tOFL3XT:ref ]

Initial Submission of a Consumer Complaint

Please Respond Within 10 Business Days

CASE ID: 00253107

Case Number: 00253107 13



COMPANY:

CUSTOMER:

ADDRESS: I
Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: I
I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC

SerRVICE ACCOUNT NUMBER: | G

NIQ: I

***To ensure your response attaches to the appropriate case, please reply to this email
without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

This customer has a dispute regarding suppliers. Please provide a copies of the past 12 months

bills.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

Case Number: 00253107
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This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

ref:_00Dt0GzXt._500tOFL3XT:ref
Email Created Date: 2/28/2019 11:16:04 AM

Email Text Version:
Leah,

RE:
] |
Cincinnati, OH, 45215

Sorry for the delay. | have reviewed the above address for Mr. |

Here is a breakdown of the suppliers:

ELECTRIC SUPPLIER

Supplier Name

Effective Date

Termination Date

Verde Energy USA Ohio

2/4/19

3/5/19

Josco Energy USA

7/3/18

8/2/18

Frontier Utilities NE

Case Number: 00253107



4/4/18

7/3/18

GAS SUPPLIER
Supplier Name
Effective Date
Termination Date
Verde Energy USA Ohio
2/4/19

3/5/19

Josco Energy USA
7/3/18

8/2/18

Frontier Utilities NE
4/4/18

7/3/18

Gas PIPP Supplier
5/5/14

5/5/14

Gas PIPP Supplier
4/4/13

4/3/14

Gas PIPP Supplier

Case Number: 00253107
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12/3/10

8/2/12

Per your request, | have attached the past 12 months of bills. Please let me know if you have
any questions.

Thanks,

Kristi Stanifer

Consumer Affairs Specialist
317-838-1009

[cid:image001.png@01CDFAE3.306FDCDO]

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use
of the intended recipient, and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply e-mail and destroy all copies of the original
message.

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]
Sent: Thursday, February 28, 2019 8:40 AM

To: Commission-AGT@duke-energy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253107 |
ref:_00Dt0GzXt. 500tOFL3XT:ref ]

*** Exercise caution. This is an EXTERNAL email. DO NOT open attachments or click links from
unknown senders or unexpected email. ***
[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 5 Days

CASE ID: 00253107

Case Number: 00253107 17



COMPANY:

CUSTOMER:

ADDRESS: I

Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: [
I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC
SerRVICE ACCOUNT NUMBER: | Gz

NIQ: I

***To ensure your response attaches to the appropriate case, please reply to this email
without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on February 13, 2019. Please review the customer’s
concerns and respond within five business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C78b46264f7
964acf7fb108d69d977b4b%7C50f8fcc494d84f0784eb36ed57¢7c8a2%7C0%7C0%7C636869672
374978113&sdata=QVCwuZ%2BznRdAiOgItkPOXWY%2FiNZswKsJAN5GPUEbgMc%3D&reserved
=0>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

——————————————— Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Case Number: 00253107 18



Sent: 2/13/2019 2:42 PM

To: commission-agt@duke-energy.com<mailto:commission-agt@duke-energy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253107 [
ref:_00Dt0GzXt._500tOFL3XT:ref ]
[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days
CASE ID: 00253107

COMPANY:

CUSTOMER: I

ADDRESS: I

Apt, Cincinnati, Ohio 45215

SERVICE ADDRESS: I

I Cincinnati, Ohio 45215

AlQ: Verde Energy USA Ohio LLC

servICE ACCOUNT NUMBER: | I I

NIQ: I

***To ensure your response attaches to the appropriate case, please reply to this email
without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

This customer has a dispute regarding suppliers. Please provide a copies of the past 12 months
bills.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C78b46264f7
964acf7fb108d69d977b4b%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636869672
374988121&sdata=SRMvgjlkniRjOEkth9b0bWe5bWA9acMt1DkyEFiajv8%3D&reserved=0>
This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?0id=00Dt0000000GzXt&esid=018t
0000003i0ts]
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My Plan Details

P.O. Box 421289

Houston, TX 77242 Account Number

|

Plan

Price Lock 12

Rate

v 8.99 Cents/KWH

>003371 00886 026 P51121 @&E Term

12 Months
I Monthly Fee
Cincinnati, OH 45215-3170 $0
|I|||||||||||u||I.|I|I|||u||II|I||||II|||||||I|I|I||||I|I||III| ety Teien B

$0
2/8/2019
Dear

Thank you for signing up with Verde Energy. We look forward to providing
you with 100% renewable energy at a very competitive rate.

We've received your request to start service; you will officially be switched
to Verde Energy on your next meter reading. This can take your existing
utility 1-2 billing cycles to complete, depending on the date you enrolled and
on your next meter read date.

Once a customer, you'll enjoy the many benefits of being part of the Verde
Energy family, including:

1. Dedicated customer care representatives who put you first
2. Convenient online and mobile account management services
3. Competitive plans, services and incentive programs

If you need assistance, please feel free to call our dedicated Customer Care
team at 1-800-388-3862 or by email at customercare@Verdeenergy.com.

We look forward to welcoming you to the Verde Energy family, where we
believe in empowering what matters.

Warm Regards,

M ———

Nathan Kroeker
CEO & President

VE WELCOME 10.17.18 English
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Verde Energy USA Ohio, LLC - Terms and Conditions of Service

Verde Energy USA Ohio, LLC, OH License 12-489 E (1), with a business address of 12140 Wickchester Ln, Ste 100, Houston TX
77079 (“Verde”), will supply you (“Customer”) with electricity in the service territory of your local distribution company
(“Utility”), subject to these Terms and Conditions of Service (“Agreement”), which includes an agreement to ARBITRATION for
any and all disputes between Customer and Verde:

1. Price: During the first 12 Months. of service, Verde will supply electricity to Customer at a 100% renewable fixed generation
rate of 8.99 Cents/KWH Plus $0 per month. After the first 12 Months of service, Verde will supply electricity to Customer at a
100% renewable variable generation rate that may change monthly with market conditions. Verde will purchase and retire
renewable energy certificates (“RECs”) or attributes to ensure that an amount equal to 100% of Customer’s electricity usage is
generated by renewable sources. Customer shall also pay and be responsible for all other amounts related to the purchase and
delivery of electricity, including applicable taxes and service and delivery charges from the Utility. Verde will serve only the
supply portion of Customer’s electricity bill. All other services currently supplied by the Utility will continue to be supplied by
the Utility. No deposit is required by Verde for service.

2. Term: Verde is authorized to switch Customer’s utility supplier for the generation service charge. This Agreement will start
when the Utility completes Customer’s enrollment with Verde. Service with Verde will begin with the next available meter reading
after processing of the request by the Utility and Verde. The Utility may charge switching fees to Customer. Customer will be
responsible for the termination of any existing supplier agreement. This Agreement will continue until terminated by either
Customer or Verde in accordance with this Agreement. If Customer switches back to the Utility, Customer may or may not be
served under the same rates, terms, and conditions that apply to other customers served by the Utility.

3. Right of Rescission & Termination: Residential and small commercial customers shall have the right to rescind this Agreement
within 7 calendar days following the postmark date on the Utility’s confirmation notice by calling the Utility at the designated local
or toll-free number or by written notice to the Utility, which is effective as of the date of the postmark. Either Verde or Customer
may terminate this Agreement at any time, for any reason and without an early termination fee. Verde may terminate this
Agreement on at least 14 calendar days written notice should Customer fail to pay the bill or fail to meet any agreed-upon payment
arrangements. The termination will become effective when the Utility switches Customer’s account from Verde to the new supplier
selected by Customer, to the Utility or to such other default provider established for Customer’s account. Termination will not
relieve Customer of any payment obligations for electricity provided to Customer by Verde prior to termination.

4. Billing: Customer will continue to receive one monthly electric bill from the Utility. Payment is due to the Utility in accordance
with its standard billing practices. Failure to pay electric utility charges may result in Customer being disconnected in accordance
with the electric utility tariff. Customer has the right to request from Verde, twice within a twelve month period, up to twenty-four
months of Customer’s payment history without charge. Verde will support budget billing for the generation portion of the
Customer’s to the extent that CRES budget billing is supported by the Utility.

5. Emergency: For any service question or in the event of an emergency, such as a power failure or a downed power line, Customer
should contact:

Duke Energy Corporation 800-544-6900
The Dayton Power and Light Company 800-433-8500
Ohio Power Company 800-672-2231
Columbus Southern Power Company 800-672-2231
The Cleveland Electric [lluminating Company 800-589-3101
Ohio Edison 800-633-4766
Toledo Edison 800-447-3333

6. Customer Relocation: If Customer moves to a new address within Verde’s service territory, Customer should contact Verde in
order to re-enroll at the new location.

7. Changes to Agreement: Verde may change, modify or amend this Agreement at any time (each a “Change”). Each Change will
be made by Verde in the manner required by applicable law. Each Change will be posted on Verde's website
(www.verdeenergy.com), and Customer will receive individual notice of the Change if required by applicable law. Customer should
review the website periodically for applicable Changes. Customer’s continued use of Verde’s products and services following a
Change constitutes Customer’s acceptance of this Agreement as so Changed.

%
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8. Assignment: Customer may not assign this Agreement without Verde's written consent. Verde may assign this Agreement or the
revenues or proceeds due it hereunder: (a) in connection with any financing; (b) to any of its affiliates; (c) to anyone succeeding to
all or substantially all of Verde's assets or business in the State of Ohio; or (d) to another supplier licensed by the Public Utilities
Commission of Ohio. This Agreement is binding upon Customer and Verde, and each party's heirs, successors and permitted
assigns. Verde is prohibited from disclosing Customer’s social security number and/or account number(s) without Customer’s
consent except for Verde’s own collections and credit reporting, participation in programs funded by the universal service fund,
pursuant to section 4928.52 of the Ohio Revised Code, or assigning a customer contract to another CRES provider.

9. Notice: Subject to Paragraph 7 above, any notice will be considered to have been made if mailed or emailed to the address for
Customer in Verde’s records.

10. Disputes: Customer may contact Verde regarding this Agreement or any dispute related to this Agreement at 1-800-388

11. -3862 Monday — Friday 8AM to 6PM EST. Verde will attempt to resolve the dispute in an efficient, fair and timely manner.
Verde will report the results of its investigation to Customer. If your complaint is not resolved after you have called Verde and/or
your Utility, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio (“PUCQO”) for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.PUCO.ohio.gov. Hearing or speech impaired customers may contact PUCO via 7-1-1 (Ohio relay service).
Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and utility issues at
1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.

12. Warranty Disclaimer: VERDE EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

13. LIMITATION OF LIABILITY: NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL (INCLUDING LOST PROFITS OR REVENUE), INCIDENTAL, OR PUNITIVE DAMAGES
FOR CLAIMS ARISING UNDER THIS AGREEMENT.

14. Force Majeure: Neither party shall be liable to the other for any delay or failure to perform caused by an event of Force
Majeure. “Force Majeure” means events beyond a party’s reasonable control, including, without limitation, acts of God, strikes,
terrorism, wars, lightning, hurricanes, blizzards, floods, civil disturbances, shortages, unavailability of transmission facilities, and
actions of any governmental authority or the Utility that materially impair a party’s ability to perform.

15. Rewards, Bonuses and/or Incentives Program Terms. Rewards, Bonuses and/or Incentives are subject to the following terms
and conditions.

For purposes of receiving any rewards, bonuses and/or incentives, active accounts are defined as those (i) that are billing more
than $0 and (ii) for which we have not received a request to discontinue (drop) service or change programs and (iii) are in good
standing (no past-due balance owed) during the minimum required number of days stated in the offer.

Rewards, bonuses, and/or incentives are also subject to the rewards, bonuses, and/or incentives’ terms and conditions stated in
the offer and as may be located on our website(s) and those terms and conditions in the Terms of Service between Verde Energy
and you, including, but not limited to, all terms related to dispute resolution, in addition to the terms and conditions set forth
herein. More information on the terms and conditions of any reward, bonus, and/or incentive programs are available by calling
1-800-388-3862. Verde Energy reserves the right to disqualify any account holder from participation in rewards, bonuses and/or
incentives’ programs.

16. Entire Agreement: This Agreement sets forth the entire agreement between Customer and Verde and supersedes any oral or
written statements made in connection with this Agreement. This Agreement is governed by the laws of the State of Ohio.

17. Governing Law: Except as provided in Paragraph 17 below, this Agreement is governed by the laws of the State of Ohio,
without regard to its choice of law principles.

18. Agreement For Mandatory Arbitration & Class Action Waiver (the “Arbitration Agreement”):

Scope of the Arbitration Agreement. Any legal dispute between the parties concerning or arising out of Customer’s
enrollment, purchase, this Agreement, or the relationship between the parties (“Dispute”) shall be resolved by one arbitrator
through binding arbitration using the process explained below. The parties understand and agree that they are waiving their rights
to sue or go to court to assert or defend their rights. However, either party may bring an individual claim in small claims court

consistent with the jurisdictional and dollar amount limitations that may apply, so long as maintained as an individual claim. The
i.x
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term “Dispute” refers to any dispute, action, claim, or other controversy between the parties, whether in contract, warranty, tort,
statute, regulation, ordinance, or any other legal or equitable basis.

Informal Dispute Resolution. Either party asserting a Dispute shall first try in good faith to resolve it by providing written
notice as specified below to the other party describing the facts and circumstances (including any relevant documentation) and
allowing the receiving party 30 days in which to respond. Notice shall be made by first class or registered mail (1) to Verde at
12140 Wickchester Ln, Ste 100, Houston TX 77079 or (2) to Customer at the postal address on file with Verde. Both Customer
and Verde agree that this dispute resolution procedure is a condition precedent which must be satisfied before initiating any
arbitration against the other party.

Right to Opt Out of this Arbitration Agreement. Customer may opt out of this Arbitration Agreement within the first 30
days after the earlier of the first time Customer (a) enrolls and begins purchasing services from Verde; or (b) signs up for any
further program or service provided by Verde. Customer may also opt out of this Arbitration Agreement within 30 days after
Verde notifies Customer regarding a material change to this Arbitration Agreement. Customer may opt out by sending an email to
Verde at service@verdeenergy.com or by sending a letter to 12140 Wickchester Ln, Ste 100, Houston TX 77079. Customer
should include Customer’s printed name, mailing address, and the words “Reject Arbitration.”

How Arbitration Works. Either party may initiate arbitration, which shall be conducted by the American Arbitration
Association (“AAA”) under the AAA Commercial or Consumer rules, as applicable, in effect at the time the claim is filed (“AAA
Rules”). For information on how to file a claim, copies of the AAA Rules and forms can be located at www.adr.org, or by calling
1-800-778-7879. Arbitration shall take place in the county of Customer’s residence, as determined by Customer’s mailing address
on file with Verde. Verde agrees to pay or reimburse all costs associated with any arbitration between the parties, including filing
fees and arbitrator fees, and agrees to waive any right to recover an award of attorneys’ fees and costs against Customer. The
arbitrator’s decision shall be final, binding, and non-appealable. Judgment upon the award may be entered and enforced in any
court having jurisdiction.

Waiver of Right to Bring Class Action & Representative Claims. All Disputes, whether resolved informally, in small
claims court, or through arbitration, shall be brought on an individual basis. Disputes must be brought in the party’s individual
capacity, and not as a plaintiff or class member in any purported class, collective, representative, multiple plaintiff, or similar
proceeding (“Class Action”). The parties expressly waive any ability to maintain any Class Action in any forum, and the arbitrator
shall not have authority to combine or aggregate similar claims or conduct any Class Action nor make an award to any entity or
person not a party to the arbitration. Any claim that all or part of this Class Action waiver is unenforceable, unconscionable, void,
or voidable may be determined only by a court of competent jurisdiction and not by an arbitrator. THE PARTIES
UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT TO LITIGATE THROUGH A COURT, TO HAVE A JUDGE
OR JURY DECIDE THEIR CASE AND TO BE PARTY TO A CLASS OR REPRESENTATIVE ACTION, HOWEVER, THEY
UNDERSTAND AND CHOOSE TO HAVE ANY CLAIMS DECIDED INDIVIDUALLY, THROUGH ARBITRATION.

Governing Law. This Arbitration Agreement shall be governed by the Federal Arbitration Act and interpreting federal law.

To the extent state law applies to any aspect of this provision or the claim, the laws of the State of Ohio, without regard to its
choice of law principles, shall apply. Neither party shall sue the other party other than as provided herein or for enforcement of this
Paragraph 17 or of the arbitrator’s award; any such suit may be brought only in the federal court encompassing the county where
the arbitration took place, or if any such court lacks jurisdiction, in any state court that has jurisdiction. The arbitrator, and not any
federal, state or local court, shall have exclusive authority to resolve any dispute relating to the interpretation, applicability,
unconscionability, arbitrability, enforceability or formation of this Arbitration Agreement including any claim that all or any part of
the Arbitration Agreement is void or voidable. However, the preceding sentence shall not apply to the clause above entitled
“Waiver of Right to Bring Class Action & Representative Claims.”

19. Privacy: Verde’s Privacy Policy governs the way Verde uses Customer’s personal information. To review or obtain the current
version of the Privacy Policy, please visit Verde’s website at www.verdeenergy.com; email us at privacy(@verdeenergyusa.com; or
write to us at Privacy Policy Coordinator, Verde Energy USA, Inc., 12140 Wickchester Ln, Ste 100, Houston TX 77079. In general,
Verde uses Customer’s personal information to allow Verde to provide the products and services that Customer has chosen and to
manage and develop Verde’s business and operations, including informing Customer of products and services that
carefully-selected third parties offer that may be of interest to Customer. Unless Customer contacts Verde and notifies Verde
otherwise, by accepting electric service from Verde Customer consents to Verde collecting, retaining, using and disclosing
Customer’s personal information in accordance with the Privacy Policy.

03371 00886 Page 5 of 5






My Plan Details

P.O. Box 421289

Houston, TX 77242 Account Number
[
Plan
Price Lock 12
Rate
B 'l’g 64.95 Cents/CCF
ik
>003635 00869 024 P51121 i Term
12 Months
I Monthly Fee
Cincinnati, OH 45215-3170 $0
A e A i ru n e Early Termination Fae
$0
1/28/2019
Dear I

Thank you for signing up with Verde Energy. We look forward to providing
you with 100% renewable energy at a very competitive rate.

We've received your request to start service; you will officially be switched
to Verde Energy on your next meter reading. This can take your existing
utility 1-2 billing cycles to complete, depending on the date you enrolled and
on your next meter read date.

Once a customer, you'll enjoy the many benefits of being part of the Verde
Energy family, including:

1. Dedicated customer care representatives who put you first
2. Convenient online and mobile account management services
3. Competitive plans, services and incentive programs

If you need assistance, please feel free to call our dedicated Customer Care
team at 1-800-388-3862 or by email at customercare@Verdeenergy.com.

We look forward to welcoming you to the Verde Energy family, where we
believe in empowering what matters.

Warm Regards,

M ———

Nathan Kroeker
CEO & President

VE WELCOME 10.17.18 English
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Terms and Conditions of Service

Verde Energy USA Ohio, LLC, OH License 13-334G(2), with a business address of 12140 Wickchester Ln, Ste 100,
Houston, TX 77079 (“Verde”), will supply you (“Customer’) with natural gas in the service territory of your local natural
gas company (“Utility”), subject to these Terms and Conditions of Service, which includes an agreement to
ARBITRATION for any and all disputes between Customer and Verde:

1. Price: During the first 12 Months Verde will supply natural gas to Customer at the 100% renewable fixed Supply Rate
of 64.95 Cents/CCF Plus $0 per month. After the first 12 Months Verde will supply natural gas to Customer at a 100%
renewable variable rate that may change monthly with market conditions. The rate is based upon the costs incurred by
Verde to supply natural gas to Customer (including, but not limited to, the costs of procuring natural gas, capacity charges
and transportation costs), which costs can fluctuate with market factors such as supply and demand, weather and changes
to laws and regulations, plus Verde’s other expenses and margins. Customer shall also pay and be responsible for all other
amounts related to the purchase and delivery of natural gas, including applicable taxes and service and delivery charges
from the Utility. Verde will serve only the supply portion of Customer’s natural gas bill. All other services currently
supplied by the Utility will continue to be supplied by the Utility. No deposit is required by Verde for service. Verde will
offset 100% of the estimated amount of carbon dioxide (CO2) emissions caused by Customer’s annual natural
gas usage through the use of any approved carbon offset technology, which may include purchase and
retirement of renewable energy certificates (“RECs”) or attributes generated by renewable sources and/or
carbon credits. Purchase and retirement of carbon offset products does not actually reduce the CO2 emissions
associated with Customer’s energy consumption, but helps offset the release of the applicable number of metric
tons of CO2 emissions elsewhere.

2. Term: Verde is authorized to switch Customer’s utility supplier for the supply portion of Customer’s natural gas bill.
This Agreement will start when the Utility completes Customer’s enrollment with Verde. The Utility may charge
switching fees to Customer under the Utility’s tariff. Customer will be responsible for the termination of any existing
supplier agreement. This Agreement will continue until terminated by either Customer or Verde in accordance with this
Agreement. If Customer voluntarily returns to the Utility after choosing Verde, Customer may be charged a price other
than the Utility’s applicable tariff rate.

3. Right of Rescission & Termination: The Utility will be sending Customer a confirmation notice of the transfer of
service. Residential and small commercial customers shall have the right to rescind this Agreement within 7 business days
following the postmark date on the Utility’s confirmation notice by calling the Utility at the designated local or toll-free
number or by written notice to the Utility. Either Verde or Customer may terminate this Agreement at any time, for any
reason and without an early termination fee. Should Customer fail to pay the bill or fail to meet any agreed-upon payment
arrangements, Customer's service may be terminated in accordance with the Utility's tariffs and this Agreement may be
automatically terminated. This Agreement automatically terminates if any of the following occurs: (1) The requested
service location is not served by the Utility. (2) Customer moves outside the Utility’s service area or to an area not served
by Verde. (3) Verde returns Customer to the Utility's tariff service, provided that Verde is permitted to terminate this
Agreement under the terms and conditions of this Agreement. The termination will become effective when the Utility
switches Customer’s account from Verde to the new supplier selected by Customer, to the Utility or to such other default
provider established for Customer’s account. Termination will not relieve Customer of any payment obligations for
natural gas provided to Customer by Verde prior to termination.

4. Billing: Customer will continue to receive one monthly natural gas bill from the Utility. Payment is due to the Utility in
accordance with its standard billing practices. Failure to pay natural gas utility charges may result in Customer being
disconnected in accordance with the natural gas utility tariff. Customer has the right to request from Verde up to
twenty-four months of Customer’s payment history for services rendered by Verde without charge. Verde does not
support budget billing for the supply portion of the Customer’s bill.

Emergency: For any service question or in the event of an emergency, such as a power failure or a downed power line,
Customer should contact Duke Energy Corporation at 800-544-6900, Dayton Power and Light Company at

800-433-8500, Ohio Power Company at 800-672-2231, The Cleveland Electric [lluminating Company at 800-589-3101,

or The Toledo Edison Company at 800-447-3333 ﬁ
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6. Customer Relocation: Customer has a right to terminate this Agreement without penalty in the event Customer
relocates outside the service territory of the Utility or within the service territory of a Ultility that does not permit
portability of this Agreement.

7. Changes to Agreement: Verde may change, modify or amend this Agreement at any time (each a “Change”). Each
Change will be made by Verde in the manner required by applicable law. Each Change will be posted on Verde's website
(www.verdeenergy.com), and Customer will receive individual notice of the Change if required by applicable law.
Customer should review the website periodically for applicable Changes. Customer’s continued use of Verde’s products
and services following a Change constitutes Customer’s acceptance of this Agreement as so Changed.

8. Assignment: Customer may not assign this Agreement without Verde's written consent. Verde may assign this
Agreement or the revenues or proceeds due it hereunder: (a) in connection with any financing; (b) to any of its affiliates;
(c) to anyone succeeding to all or substantially all of Verde's assets or business in the State of Ohio; or (d) to another
supplier licensed by the Public Utilities Commission of Ohio. This Agreement is binding upon Customer and Verde, and
each party's heirs, successors and permitted assigns. Verde is prohibited from disclosing Customer’s social security
number, account number(s), or any customer information without Customer’s express written consent except in
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio Administrative Code.

9. Notice: Subject to Paragraph 7 above, any notice will be considered to have been made if mailed or emailed to the
address for Customer in Verde’s records.

10. Disputes: Customer may contact Verde regarding this Agreement or any dispute related to this Agreement at
1-800-388-3862 Monday — Friday 8AM — 6PM EST. Verde will attempt to resolve the dispute in an efficient, fair and
timely manner. Verde will report the results of its investigation to Customer. If your complaint is not resolved after you
have called Verde, or for general utility information, residential and business customers may contact the Public Utilities
Commission of Ohio (“PUCO”) for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from
8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.ohio.gov. Hearing or speech impaired customers may contact PUCO
via 7-1-1 (Ohio relay service). The Ohio consumers' counsel (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at
www.pickocc.org.

11. Warranty Disclaimer: VERDE EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

12. LIMITATION OF LIABILITY: NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL (INCLUDING LOST PROFITS OR REVENUE), INCIDENTAL, OR
PUNITIVE DAMAGES FOR CLAIMS ARISING UNDER THIS AGREEMENT.

13. Force Majeure: Neither party shall be liable to the other for any delay or failure to perform caused by an event of
Force Majeure. “Force Majeure” means events beyond a party’s reasonable control, including, without limitation, acts of
God, strikes, terrorism, wars, lightning, hurricanes, blizzards, floods, civil disturbances, shortages, unavailability of
transmission facilities, and actions of any governmental authority or the Utility that materially impair a party’s ability to
perform.

14. Special Offer: Your plan may not include incentives.

15. Entire Agreement: This Agreement sets forth the entire agreement between Customer and Verde and supersedes any
oral or written statements made in connection with this Agreement. This Agreement is governed by the laws of the State
of Ohio.

16. Governing Law: Except as provided in Paragraph 17 below, this Agreement is governed by the laws of the State of
Ohio, without regard to its choice of law principles.

17. Agreement For Mandatory Arbitration & Class Action Waiver (the “Arbitration Agreement”):

Scope of the Arbitration Agreement. Any legal dispute between the parties concerning or arising out of
Customer’s enrollment, purchase, this Agreement, or the relationship between the parties (“Dispute”) shall be resolved by
one arbitrator through binding arbitration using the process explained below. The parties understand and agree that they
are waiving their rights to sue or go to court to assert or defend their rights. However, either party may bring an
individual claim in small claims court consistent with the jurisdictional and dollar amount limitations that may apply, so
long as maintained as an individual claim. The term “Dispute” refers to any dispute, action, claim, or other controversy ﬁ

between the parties, whether in contract, warranty, tort, statute, regulation, ordinance, or any other legal or equitable
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Informal Dispute Resolution. Either party asserting a Dispute shall first try in good faith to resolve it by providing
written notice as specified below to the other party describing the facts and circumstances (including any relevant
documentation) and allowing the receiving party 30 days in which to respond. Notice shall be made by first class or
registered mail (1) to Verde at 12140 Wickchester Ln, Ste 100, Houston, TX 77079 or (2) to Customer at the postal
address on file with Verde. Both Customer and Verde agree that this dispute resolution procedure is a condition precedent
which must be satisfied before initiating any arbitration against the other party.

Right to Opt Out of this Arbitration Agreement. Customer may opt out of this Arbitration Agreement within the
first 30 days after the earlier of the first time Customer (a) enrolls and begins purchasing services from Verde; or (b)
signs up for any further program or service provided by Verde. Customer may also opt out of this Arbitration Agreement
within 30 days after Verde notifies Customer regarding a material change to this Arbitration Agreement. Customer may
opt out by sending an email to Verde at service@verdeenergy.com or by sending a letter to 12140 Wickchester Ln, Ste
100, Houston, TX 77079. Customer should include Customer’s printed name, mailing address, and the words “Reject
Arbitration.”

How Arbitration Works. Either party may initiate arbitration, which shall be conducted by the American
Arbitration Association (“AAA”) under the AAA Commercial or Consumer rules, as applicable, in effect at the time the
claim is filed (“AAA Rules”). For information on how to file a claim, copies of the AAA Rules and forms can be located
at www.adr.org, or by calling 1-800-778-7879. Arbitration shall take place in the county of Customer’s residence, as
determined by Customer’s mailing address on file with Verde. Verde agrees to pay or reimburse all costs associated with
any arbitration between the parties, including filing fees and arbitrator fees, and agrees to waive any right to recover an
award of attorneys’ fees and costs against Customer. The arbitrator’s decision shall be final, binding, and non-appealable.
Judgment upon the award may be entered and enforced in any court having jurisdiction.

Waiver of Right to Bring Class Action & Representative Claims. All Disputes, whether resolved informally, in
small claims court, or through arbitration, shall be brought on an individual basis. Disputes must be brought in the party’s
individual capacity, and not as a plaintiff or class member in any purported class, collective, representative, multiple
plaintiff, or similar proceeding (“Class Action”). The parties expressly waive any ability to maintain any Class Action in
any forum, and the arbitrator shall not have authority to combine or aggregate similar claims or conduct any Class Action
nor make an award to any entity or person not a party to the arbitration. Any claim that all or part of this Class Action
waiver is unenforceable, unconscionable, void, or voidable may be determined only by a court of competent jurisdiction
and not by an arbitrator. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT TO
LITIGATE THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE THEIR CASE AND TO BE PARTY TO
A CLASS OR REPRESENTATIVE ACTION, HOWEVER, THEY UNDERSTAND AND CHOOSE TO HAVE ANY
CLAIMS DECIDED INDIVIDUALLY, THROUGH ARBITRATION.

Governing Law. This Arbitration Agreement shall be governed by the Federal Arbitration Act and interpreting

federal law. To the extent state law applies to any aspect of this provision or the claim, the laws of the State of Ohio,
without regard to its choice of law principles, shall apply. Neither party shall sue the other party other than as provided
herein or for enforcement of this Paragraph 17 or of the arbitrator’s award; any such suit may be brought only in the
federal court encompassing the county where the arbitration took place, or if any such court lacks jurisdiction, in any
state court that has jurisdiction. The arbitrator, and not any federal, state or local court, shall have exclusive authority to
resolve any dispute relating to the interpretation, applicability, unconscionability, arbitrability, enforceability or
formation of this Arbitration Agreement including any claim that all or any part of the Arbitration Agreement is void or
voidable. However, the preceding sentence shall not apply to the clause above entitled “Waiver of Right to Bring Class
Action & Representative Claims.”
18. Privacy: Verde’s Privacy Policy governs the way Verde uses Customer’s personal information. To review or obtain
the current version of the Privacy Policy, please visit Verde’s website at www.verdeenergy.com; email us at
privacy@verdeenergyusa.com; or write to us at Privacy Policy Coordinator, Verde Energy USA, Inc., 12140 Wickchester
Ln, Ste 100, Houston, TX 77079. In general, Verde uses Customer’s personal information to allow Verde to provide the
products and services that Customer has chosen and to manage and develop Verde’s business and operations, including
informing Customer of products and services that carefully-selected third parties offer that may be of interest to Customer.
Unless Customer contacts Verde and notifies Verde otherwise, by accepting natural gas service from Verde Customer
consents to Verde collecting, retaining, using and disclosing Customer’s personal information in accordance with the
Privacy Policy.
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$196.97

Account Numbe- 10 09 Jan 3,2019

For less detailed billing information on $ $
your monthly bill, check box on right ‘

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

400 00000196975 85800231456 010320194 00000199869

Page 1 of 2

~ Account Information

PO Box 1326 Payments after Dec 12 not included Bill prepared on Dec 12, 2018
Charlotte NC 28201-1326 Last payment received Dec 03 Next meter reading Jan 04, 2019

| Days | Previous
Oct 31 Dec 03 33
Oct 31 Dec 03 33 37183 37614 431

Gas - Residential | [Current Billing e
Usage - 1 CCF Amt Due - Previous Bill $224.16
Duke Energy - Rate RS $41.06 Payment(s) Received 126.05¢cr
Current Gas Charges $41.06 | |Late Payment Charge(s) 1.41

. Balance Forward 99.52
Gas Cost Recovery $0.41903560/CCF Current Gas Charges 4106

Current Electric Charges 56.39

' Electric - Residential Current Amount Due $196.97
Usage - 431 kWh
Duke Energy - Rate RS $ 56.39
Current Electric Charges $56.39

Our community is stronger when neighbors help neighbors. Help a neighbor in need stay warm this
winter with a contribution to HeatShare. To donate, see the enclosed bill insert or go to
duke-energy.com/donate.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4190356 per CCF, which includes a base GCR of $0.3995 and Ohio excise tax of
$0.0195356.

Jan 3,2019 $196.97 $199.86




__Page2of2
ccount Number

e

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.90 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
gsequirements: Energy Efficiency = $1.18. Peak Demand Reduction = $0.30. and Renewable Energy =
0.31.

Explanation of Current Charges
Gas Duke Energy
Meter - _ Rate RS - Residential Service
CCF Usage - 1 Fixed Delivery Service Charge $33.03
Usage-Based Charge
Pyl 1 CCF @ $0.03272800 0.03
y Gas Delivery Riders 7.58
Gas Cost Recovery
1 CCF @ $0.41903560 0.42 $41.06
: $41.06
Electric Duke Energy
Meter - _ Rate RS - Residential Svc-Winter
kWh Usage - 431 | Distribution-Customer Chg $6.00
) Delivery Charges
%‘,IDS; s Dec 03 Distribution-Energy Chg
¥ 431 kWh @ $0.02534200 10.92
Delivery Riders 13.67
Total Delivery Charges $2459
Generation Riders 0.37
Generation Charges
Rider RC 8.95
Rider RE 17.14
Rider AERR 0.13
Rider SCR 0.79cr
Total Generation Charges $§25.43 56.39
_ Total Current Electric Charges $56.39
CCF Gas Usage kWh Electric Usage
5 1,000
4 8OO
3 600
2 400
1 200
0| 0_|
M A Joa D MOA M A N
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 12 Total Usage .
Average Usage 1 Average Usage 604

DEC] JAN FEB MAR] APR] MAY) JUN JUL AUG| SEP QCT] NOV] DEC
Gas 2 1 2] 1 1 1 2 v 1 1 0 1 1
Electric 221 540f G49| 754 549 434 619 702 k| 739 689] 381 431




DISCONNECT NOTICE

Feb 6, 2019 $289.66

For less detailed billing information on
your monthly bill, check box on right

10 09

HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1327

Charlotte NC 28201-1327

410 00000289k6L3 85800231456 02062019k 0000029394k

DISCONNECT NOTICE Page 1 of 3

‘Account Information:

PO Box 1327
Charlotte

Payments after Jan 15 not included Bill prepared on Jan 15, 2019

NC 28201-1327 Next meter reading Feb 04, 2019

*** DISCONNECT NOTICE *** *** DISCONNECT NOTICE *** *** DISCONNECT NOTICE

*** IMPORTANT: Your service may be disconnected if your past due amount of $192.97 is not paid by
01/30/2019. A reconnection charge will be required. In addition, a service deposit may be required; if so,
payment arrangements may be available. For questions, please call the number shown above.

You also have the option to retain or have reconnected one of your services by requesting a separation
of service and paying for the past due amount of either gas or electric charges. Please contact us at the
number shown above to request a separation of service option.

Gas
Elec

2
360

Dec 03 Jan 04 32 37974

Gas - Residential
Usage - 2 CCF Amt Due - Previous Bill $ 196.97
Duke Energy - Rate RS $41.61 Late Payment Charge(s) 2.89
Current Gas Charges $a161 Balance Forward 199.86
p Current Gas Charges 41.61
Gas Cost Recovery $0.44788030/CCF Current Electric Charges 4819
Current Amount Due $ 289.66

DISCONNECT NOTICE

Feb 6, 2019

$289.66

$293.94




DISCONNECT NOTICE

g2 2 0l 3

ot Pcdenar
Usage - 326 kWh

Duke Energy - Rate RS $43.91
Usage - 34 kWh

Duke Energy - Rate RS 4.28
Current Electric Charges $48.19
Old Rate Effective Dec 03 To Jan 01

New Rate Effective Jan 01 To Jan 04

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4478803 per CCF, which includes a base GCR of $0.4270000 and Ohio excise tax of
0.0208803.

In Case No.17-32-EL-AIR, the PUCO approved changes to the base distribution rates. Pursuant to state
law, the Universal Service Fund rider (Rider USR) has been adjusted. In Case No.17-1263-EL-SSO, the
PUCO approved adjustments to Rider AER-R (Alternative Energy Recovery), Rider DCI (Distribution
Capital Investment), and Rider SCR (Supplier Cost Reconciliation). In Case No.18-1043-EL-UEX and
18-1042-EL-UEX, the PUCO approved adjustments to Riders UE-ED and UE-GEN (Uncollectible
Expense Riders). Overall, a typical residential customer using 1,000 KWh per month will see a decrease
of approximately $1.25 or (1.1%) per month effective January 2019.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.77 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at

www .energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
requirements: Energy Efficiency = $0.99. Peak Demand Reduction = $0.25. and Renewable Energy =
$0.26.

__ Fxpienslion of Current 6

Gas Duke Energy
Meter - _ Rate RS - Residential Service
CCF Usage - 2 Fixed Delivery Service Charge $33.03
Usage-Based Charge
Do 03 - Jan 04 2 CCF @ $0.03272800 0.07
y Gas Delivery Riders 7.61
Gas Cost Recovery

2 CCF @ $0.44788030 0.90 $ 41.61

~ Total Current Gas Charges $41.61




g2 3013

DISCONNECT NOTICE

-
Electric Duke Energy
Meter - - Rate RS - Residential Svc-Winter
kWh Usage - 360 | 01d Rate Effective Dec 03 To Jan 01
Distribution-Customer Chg $544
3D2ecDgSS- Jan 04 Delivery Charges
y Distribution-Energy Chg
326 kWh @ $0.02534200 8.26
Delivery Riders 11.18
Total Delivery Charges $19.44
Generation Riders 0.22
Generation Charges
Rider RC 6.77
Rider RE 12.96
Rider AERR 0.13
Rider SCR 1.05¢r
Total Generation Charges $18.81 43.91
B ergy ..................................................................
Rate RS - Residential Svc-Winter
New Rate Effective Jan 01 To Jan 04
Distribution-Customer Chg $0.56
Delivery Charges
Distribution-Energy Chg
34 kWh @ $0.03148200 1.07
Delivery Riders 0.67
Total Delivery Charges $1.74
Generation Riders 0.02
Generation Charges
Rider RC 0.71
Rider RE 1.35
Rider AERR 0.01
Rider SCR 0.11cr
Total Generation Charges $1.96 4.28
_ Total Current Electric Charges $48.19
CCF Gas Usage kWh Electric Usage
5 1,000
4 800
3 600
2] 400_|
1 200
0_| 0_|
M M 8 J
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 13 Total Usage .
Average Usage 1 Average Usage 589

JAN FEB MAR APR MAY JUN JUL} AUG SEP OCT NOV| DEC JAN
Gas 1 2 1 1 1 2] 0 1 1 0) 1 1 2
849| 7

Electric 540 754 545) 434 615 702 771 739 689 381 431 360




DISCONNECTNOTICE

Account Number_ 10 03 Feb 27,2018

For less detailed billing information on $ $
your monthly bill, check box on right ‘

mount Due
$232.21

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1327
Charlotte NC 28201-1327

410 000002322L) 85800231456 022720180 00000235695

DISCONNECT NOTICE Page 1 of 3

i

Duke Energy 1-800-544-6900

Mail Payments To ~ Account Information
PO Box 1327 Payments after Feb 05 not included Bill prepared on Feb 05, 2018
Charlotte NC 28201-1327 Next meter reading Mar 05, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $108.05 is not paid by 02/20/2018. A reconnection charge will be required. In addition, a service
deposit may be required:. if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Day:

Jan 04 Feb 02 29 65 67 2
Jan 04 Feb 02 29 30905 31553 648

Gas

& 5| [Current Billing
Usage - 2 CCF Amt Due - Previous Bill $108.05
Duke Energy - Rate RS $42.34 Late Payment Charge(s) 1.62
Current Gas Charges $4234 Balance Forward 109.67
p Current Gas Charges 42.34

Gas Cost Recovery $0.49308790/CCF Current Electric Charges 80.20

Current Amount Due $232.21
Electric - Residential
Usage - 648 kWh
Duke Energy - Rate RS $80.20
Current Electric Charges $80.20

DISCONNECT NOTICE

Feb 27,2018 $232.21 $235.69




DISCONNECT NOTICE

g2 2 0l 3

28 250 v.f\.v'v R Vsemlc?vAdwe?s

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible
homeowners can get a free in-home analysis plus a free energy savings kit with LEDs and more. Sign
up at duke-energy.com/HouseCall.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4930879 per CCF, which includes a base GCR of $0.4701000 and Ohio excise tax of
$0.0229879.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.05 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
r$equirements: Energy Efficiency = $1.78. Peak Demand Reduction = $0.45. and Renewable Energy =
0.46.

Gas Duke Energy
Meter - - Rate RS - Residential Service
CCF Usage - 2 | Fixed Delivery Service Charge $33.03
Usage-Based Charge
Han 4 - Feb 02 2 CCF @ $0.03272800 0.07
y Gas Delivery Riders 8.25
Gas Cost Recovery
2 CCF @ $0.49308790 0.99 $42.34
. TotalGurrent Gas Charges $42.34
Electric Duke Energy
Meter - - Rate RS - Residential Svc-Winter
kWh Usage - 648 | Distribution-Customer Chg $6.00
Delivery Charges
%gnDOazl s Feb 02 Distribution-Energy Chg
y 648 kWh @ $0.02534200 16.42
Delivery Riders 18.02
Total Delivery Charges $34.44
Generation Riders 0.56
Generation Charges
Rider RC 11.59
Rider RE 28.74
Rider AERR 0.38
Rider SCR 1.51cr
Total Generation Charges $39.20 80.20
Total Current Electric Charges $80.20




DISCONNECT NOTICE Page 3 of 3

Name Account Number

CCF Gas Usage kWh Electric Usage
5_ 1,000
4 800__
3 600
2| 400_|
1 200
0 0 :
MOA M J o FoN MoJd O N D J
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 12 Total Usage
Average Usage 1 Average Usage 451

FEB MAR APR) MAY] JUN JUL AUG SEP OoCT| NOV] DEC| JAN FEB

Gas 1 2 0 1 1 O 1 O 1 1 2 1 2
Electric 222 236 247 357 448] 602 694 579 539 309 221 540} 648




Account Number _

10 09

$198.52

Mar 7,2019

$ $

HeatShare Contribution
(for Customer Assistance)

Amount Enclosed

PO Box 1326

Charlotte NC 28201-1326

400 00000198528 85800231456 030720199 00000201448

Page 1 of 2

~ Account Information

PO Box 1326
Charlotte NC 28201-1326

Payments after Feb 13 not included
Last payment received Feb 04

Bill prepared on Feb 13, 2019
Next meter reading Mar 05, 2019

Days | Previous

Jan 04 Feb 04

31

Jan 04 Feb 04 31 37974 38528 554
Gas - Residential Current Billing e
Usage - 1 CCF Amt Due - Previous Bill $289.66
Duke Energy - Rate RS $41.02 Payment(s) Received 200.00cr
Current Gas Charges $41.02 | |Late Payment Charge(s) 1.28
. Balance Forward 90.94
Gas Cost Recovery $0.37592580/CCF Current Gas Charges 4102
Current Electric Charges 66.56
' Electric - Residential Current Amount Due $198.52

Usage - 554 kWh
Duke Energy - Rate RS

Current Electric Charges

$ 66.56
$66.56

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.3759258 per CCF, which includes a base GCR of $0.3584000 and Ohio excise tax of

$0.0175258.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.77 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

Mar 7,2019 $198.52




2 201 2

T i

ccount Number

The charges for the current billing period include the following amounts to meet each of these Ohio
requirements: Energy Efficiency = $1.53. Peak Demand Reduction = $0.38. and Renewable Energy =

$0.40.
T Explanation of Gurrent Charges |
Gas Duke Energy
Meter - - Rate RS - Residential Service
CCF Usage - 1| Fixed Delivery Service Charge $33.03
Usage-Based Charge
o Fob 04 1 CCF @ $0.03272800 0.03
y Gas Delivery Riders 7.58
Gas Cost Recovery
1 CCF @ $0.37592580 0.38 $41.02
e — 4102
Electric Duke Energy
Meter - - Rate RS - Residential Svc-Winter
kWh Usage - 554 | Distribution-Customer Chg $6.00
. Delivery Charges
%ﬁnDo: s Feb 04 Distribution-Energy Chg
¥ 554 kWh @ $0.03148200 17.44
Delivery Riders 10.76
Total Delivery Charges $28.20
Generation Riders 0.38
Generation Charges
Rider RC 11.51
Rider RE 22.03
Rider AERR 0.22
Rider SCR 1.78cr
Total Generation Charges $31.98 66.56
' $ 66.56
CCF Gas Usage kWh Electric Usage
5 1,000
4 800
3 600
2 400
1] 200_|
o_| 0|
MOA M J o F oM M o J
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 12 Total Usage X
Average Usage 1 Average Usage 581
FEB| _MARl  APR|  MAY|  JUN Jull Augl  sep|l oct]  Nov]  DEcC|  JAN|  FEB
Gas 2 1 1 1 2 0 1 1 0l 1 1 2 1
Electric 648 754 545 434 615 702 | 739 689 381 431 360 554




DISCONNECT NOTICE

Account Number- 10 03 Mar 28,2018 $257.20
$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1327
Charlotte NC 28201-1327

410 0000025720k 85800231456 032820182 000002LLOLS

DISCONNECT NOTICE Page 1 of 3

‘Account Information:

PO Box 1327 Payments after Mar 06 not included Bill prepared on Mar 08, 2018
Charlotte NC 28201-1327 Last payment received Feb 26 Next meter reading Apr 04, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $122.21 is not paid by 03/21/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Day:

Feb 02 Mar 05 31
Feb 02 Mar 05 31 31553 32307

¢ [Current Billing
Usage - 1 CCF Amt Due - Previous Bill $232.21
Duke Energy - Rate RS $41.76 Payment(s) Received 110.00cr
Current Gas Charges §41.76 | |Late Payment Charge(s) 1.83
p Balance Forward 124.04
Gas Cost Recovery $0.45994270/CCF Current Gas Charges 4176
Current Electric Charges 91.40
Electric - Residential Current Amount Due $257.20
Usage - 754 KWh
Duke Energy - Rate RS $91.40
Current Electric Charges $91.40

Mar 28, 2018 $257.20 $261.06




DISCONNECT NOTICE Page 2 of 3

iNam 28 250 v.f\.v'v R Vsemlc?vAdwe?s

Important power line safety reminder. Stay away from power lines. Do not work near overhead lines.
Always assume that downed lines are energized and dangerous. Report downed power lines to Duke
Energy immediately by calling 1-800-543-5599.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4599427 per CCF, which includes a base GCR of $0.4385000 and Ohio excise tax of
$0.0214427.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.05 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
r$equirements: Energy Efficiency = $2.08. Peak Demand Reduction = $0.52. and Renewable Energy =
0.54.

Gas Duke Energy
Meter - - Rate RS - Residential Service
CCF Usage - 1| Fixed Delivery Service Charge $33.03
Usage-Based Charge
Feb 02 -Mar03 1 CCF @ $0.03272800 0.03
y Gas Delivery Riders 8.24
Gas Cost Recovery
1 CCF @ $0.45994270 0.46 $41.76
o TotalCitent 0as Chardes $41.76
Electric Duke Energy
Meter - _ Rate RS - Residential Svc-Winter
kWh Usage - 754 | Distribution-Customer Chg $6.00
Delivery Charges
g?ngZS' Mar 05 Distribution-Energy Chg
y 754 kWh @ $0.02534200 19.11
Delivery Riders 20.04
Total Delivery Charges $39.15
Generation Riders 0.65
Generation Charges
Rider RC 13.48
Rider RE 33.44
Rider AERR 0.44
Rider SCR 1.76¢r
Total Generation Charges 45.60 91.40
Total Current Electric Charges $91.40
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 Account Number |
CCF Gas Usage kWh Electric Usage
5_ 1,000
4 800
3 600
400_|
200
0
AM JJ M M
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 1 Total Usage
Average Usage 1 Average Usage 495

MAR APR MAY] JUN JUL AUG] SEP OCT] NOV, DEC JAN FEB MAR
Gas 2 0 1 1 0f 1 0 1 1 2 1 2 1
Electric 236 247 357 448] 602] 694] 575 539 309 221 540) 648] 754




DISCONNECTNOTICE

Account Numbe- 10 03 Apr 27,2018

$ $

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

mount Due
$243.89

PO Box 1327
Charlotte NC 28201-1327

410 00000243892 85800231456 04272018k 00000247553

DISCONNECT NOTICE Page 1 of 3

i

Duke Energy 1-800-544-6900

 Accountinformation
PO Box 1327 Payments after Apr 05 not included Bill prepared on Apr 05, 2018
Charlotte NC 28201-1327 Last payment received Mar 15 Next meter reading May 03, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $132.20 is not paid by 04/20/2018. A reconnection charge will be required. In addition, a service

deposit may be required:. if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Mete mber | From = To | Days | Previous = Preseni | Usage
Gas Mar 05 Apr 04 30 68 69 1
Elec Mar 05 Apr 04 30 32307 32852 545
5| [Current Billing
Usage - 1 CCF Amt Due - Previous Bill $ 257.20
Duke Energy - Rate RS $41.55 Payment(s) Received 125.00cr
Current Gas Charges §4155 | |Late Payment Charge(s) 1.98
p Balance Forward 134.18
Gas Cost Recovery $0.44756560/CCF Current Gas Charges 2155
Current Electric Charges 68.16
Electric. Hesidential - Current Amount Due $243.89
Usage - 545 KWh
Duke Energy - Rate RS $68.16
Current Electric Charges $68.16
DISCONNECT NOTICE

Apr 27,2018

$243.89 $247.55




DISCONNECT NOTICE

A — e ade2.0f 3

_ Service Address 2

Know what is below. Call before you dig. Always call 811 before you dig, it is the law. Making this free
call at least two business days before you dig gets utility lines marked and helps protect you from injury
and expense. Call 811 or visit kentucky811.org.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4475656 per CCF, which includes a base GCR of $0.4267000 and Ohio excise tax of
$0.0208656.

In Case No. 17-690-GA-RDR, the PUCO approved an adjustment to Rider AU, Advanced Utility Rider
effective April 2018. This change results in a decrease of $0.19 per month to your bill.

Per the Electric Security Plan approved in Case No. 14-841-EL-SSO, the PUCO approved adjustments
to Rider AER-R (Alternative Energy Recovery). Rider DCI (Distribution Capital Investment), and Rider
SCR (Supplier Cost Reconciliation). In Case No. 17-1403-EL-RDR, the PUCO approved an adjustment
to Rider DR-IM, Infrastructure Modernization Rider (part of the Delivery Riders). Overall, a typical
residential customer using 1,000 kWh per month will see a decrease of approximately $1.34 or (1.2%)
per month effective April 2018.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.07 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
éequirements: Energy Efficiency = $1.50. Peak Demand Reduction = $0.38. and Renewable Energy =
0.39.

Gas Duke Energy
Meter - Rate RS - Residential Service
CCF Usage - 1| Fixed Delivery Service Charge $33.03
Usage-Based Charge
Mar 05 - Apr 04 1 CCF @ $0.03272800 0.03
y Gas Delivery Riders 8.04
Gas Cost Recovery
1 CCF @ $0.44756560 0.45 $41.55
~ Total Current Gas Charges $41.55
Electric Duke Energy
Meter - - Rate RS - Residential Sve-Winter
kWh Usage - 545 | Distribution-Customer Chg $6.00
Delivery Charges
gﬂoabgss: Apr 04 Distribution-Energy Chg
y 545 kWh @ $0.02534200 13.81
Delivery Riders 14.82
Total Delivery Charges §2863
Generation Riders 0.47
Generation Charges
Rider RC 9.75
Rider RE 2417
Rider AERR 0.48
Rider SCR 1.34cr
Total Generation Charges $ 33.06 68.16
-~ Jotal Current Electric Charges $68.16




CCF Gas Usage kWh Electric Usage
5_ 1,000
4 800
3 600
2 400_|
1 200
0 0 :
Moy A M AN J $ D J F M
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 12 Total Usage .
Average Usage 1 Average Usage 519
APR MAY)| JUN JUL| AUG| SEP OCT] NOV, DEC JAN FEB MAR] APR
Gas 0 1 1 0 1 o 1 1 2) 1 2) 1 1
Electric 247 357 44e| 602] 694] 575§ 539 309 221 540 648] 754] 545




Account Number-

Due Date

e ML e

- Amount Dt

10 03 May 29,2018

$221.31

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1327
Charlotte

Amount Enclosed

NC 28201-1327

410 00000221317 85800231456 052920183 00000224634

DISCONNECT NOTICE

Page 1 0f 3

1-800-544-6900
1-877-636-3450
1-877-636-3450

Duke Energy
Frontier Utilities NE

Frontier Utilities NE

Mail PaymentsTo _ Accountinformation
PO Box 1327 Payments after May 07 not included Bill prepared on May 07, 2018
Charlotte NC 28201-1327 Last payment received May 03 Next meter reading Jun 04, 2018

number shown above.

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $108.89 is not paid by 05/22/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Apr 04 May 03
Apr 04 May 03

sidential

1 CCF

Usage -
Duke Energy - Rate FTRS
Frontier - Rate FPO1
Utilities NE

Current Gas Charges

Electric - |

434 kWh
Duke Energy - Rate RS

Current Electric Charges

Usage -

Current Billing :
Amt Due - Previous Bill $243.89
$40.64 Payment(s) Received 135.00cr
0.67 Late Payment Charge(s) 1.63
Balance Forward 110.52
$a1.31 Current Gas Charges 41.31
Current Electric Charges 30.19
Current Elec Supplier Chg 39.24
Taxes 0.05
Current Amount Due $221.31
$30.19
$30.19

DISCONNECT NOTICE

May 29.2018 $221.31




DISCONNECT NOTICE
IName

Taxes
Taxes

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible
homeowners can get a free in-home analysis plus a free energy savings kit with LEDs and more. Sign
up at duke-energy.com/HouseCall.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4566911 per CCF, which includes a base GCR of $0.4354000 and Ohio excise tax of
0.0212911.

In Case No. 17-2318-GA-RDR, the PUCO approved a change to Rider AMRP, Accelerated Main
Replacement Program. This change results in a decrease of $0.43 per month to your bill.

Your Electric Supplier Charges of $39.24 were calculated by your Electric Supplier. For your
convenience. an Explanation of Electric Supplier Charges is included in the detail section of this bill.

If you have any questions about electric supplier service received from Frontier Utilities NE, please call
them at 1-877-636-3450 or write to: 5120 Woodway Drive Suite 10015 Houston, TX 77056

The charges for the current billing period include the following amounts to meet each of these Ohio
requirements: Energy Efficiency = $1.19. Peak Demand Reduction = $0.30. and Renewable Energy =
$0.31.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.06 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about gas supplier service received from Frontier Utilities NE, please call them
at 1-877-636-3450 or write to: 5120 Woodway Drive Suite 10015 Houston, TX 77056

,,,,,, s ~ Explanation of C Charges
(O L [ RS SRSR
Meter - - Duke Energy
CCF Usage - 1 | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $33.03
QS’DO:' :-;May 03 Usage-Based Charge
y 1 CCF @ $0.03272800 0.03
Gas Delivery Riders 7.58
Applicable Surcharge
1 CCF @ $0.00414100cr 0.00 $ 40.64

Frontier Utilities NE
Rate FP0O1 - Frontier Utilities NE

Gas Supplier Energy Chg
1 CCF @ $0.66900000 $067 0.67

Total $41.31




DISCONNECT NOTICE

: e ade 3 013

Electric Duke Energy
Meter - - Rate RS - Residential Svc-Winter
kWh Usage - Distribution-Customer Chg $6.00
Delivery Charges
98’3): éMay 03 Distribution-Energy Chg
y 434 kWh @ $ 0.02534200 11.00
Delivery Riders 12.82
Total Delivery Charges §23.82
Generation Riders 0.37
30.19
~ Total Current Electric Charges $30.19
Explanation of Taxes
Taxes
Tax on Gas Supplier Energy Chg $0.05 $0.05
~““Explanation of Electric Supplier Charges
Supplier Charges Frontier Utilities NE
Apr 04 - May 03
ENERGY CHARGE:434 KWH @
$0.079 $34.29
ADJUSTMENT 4.95 $39.24
Tot $39.24
CCF Gas Usage kWh Electric Usage
5 1,000
4 800
3 600
400}
200
0_|
M A J M A M
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 12 Total Usage 6,309
Average Usage 1 Average Usage 526

MAY)| JUN JUL AUG| SEP OCT] NOV, DEC JAN FEB] MAR APR) MAY
Gas 1 1 0 1 0 1 1 2 1 2] 1 1 1
Electric 357 448] 602] 694 579 539 309 221 540 648 754 549 434




e ML e

 AmountDue

$249.37

Jun 29,2018

Account Number- 10 03

HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1327

Charlotte NC 28201-1327

410 00000249378 85800231456 ObE2920181 00000253111

DISCONNECT NOTICE Page 1 of 4

1-800-544-6900
1-877-636-3450
1-877-636-3450

Duke Energy
Frontier Utilities NE
Frontier Utilities NE

MailPaymentsTo . Accountinformation

PO Box 1327

Payments after Jun 07 not included
Charlotte

Last payment received Jun 07

Bill prepared on Jun 07, 2018

NC 28201-1327 Next meter reading Jul 03, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $111.31 is not paid by 06/22/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

~ Reading Date

e o

. Presenl . | Usage

May 03 Jun 04 32 70 72 2
May 03 Jun 04 32 33901 615

‘Gas-Residential Current Billing

Usage - 2 CCF Amt Due - Previous Bill $221.31

Duke Energy - Rate FTRS $40.69 Payment(s) Received 110.00cr

Frontier - Rate FP0O1 1.34 Late Payment Charge(s) 3.32

Utilities NE Balance Forward 114.63

Current Gas Charges $42.03 Current Gas Charges 42.03
Current Electric Charges 39.08
Current Elec Supplier Chg 53.54
Taxes 0.09
Current Amount Due $249.37

DISCONNECT NOTICE

Jun 29,2018 $249.37




DISCONNECT NOTICE Page 2 of 4

ot Pcdenar
Usage - 538 kWh
Duke Energy - Rate RS $34.18
Usage - 77 KWh
Duke Energy - Rate RS 4.90
Current Electric Charges $39.08

Old Rate Effective May 03 To May 31
New Rate Effective May 31 To Jun 04

| Taxes o :
Taxes $0.09

In Case No. 14-841-EL-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke to
hold auctions to determine the rates for electric generation. As a result of the auctions, Standard Service
Offer generation rates will change effective June 1, 2018. A typical residential customer using 1,000
kWh per month will see a decrease of approximately $1.70 or (1.5)%.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4365522 per CCF, which includes a base GCR of $0.4162000 and Ohio excise tax of
$0.0203522.

Your Electric Supplier Charges of $53.54 were calculated by your Electric Supplier. For your
convenience, an Explanation of Electric Supplier Charges is included in the detail section of this bill.

If you have any questions about electric supplier service received from Frontier Utilities NE, please call
them at 1-877-636-3450 or write to: 5120 Woodway Drive Suite 10015 Houston, TX 77056

The charges for the current billing period include the following amounts to meet each of these Ohio
g;equirements: Energy Efficiency = $1.70. Peak Demand Reduction = $0.42. and Renewable Energy =
0.44.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 6.04 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about gas supplier service received from Frontier Utilities NE, please call them
at 1-877-636-3450 or write to: 5120 Woodway Drive Suite 10015 Houston, TX 77056

Explanation of Current Charges

GAS | et eaas
Meter - - Duke Energy
CCF Usage - > | Rate FTRS - Res Transportation

Fixed Delivery Service Charge $33.03
!\;/Iza)[/)gSS- Jun 04 Usage-Based Charge

y 2 CCF @ $0.032/2800 0.0/
Gas Delivery Riders 7.60
Applicable Surcharge
2 CCF @ $0.00414100cr 0.01cr $40.69

Frontier Utilities NE
Rate FPO1 - Frontier Utilities NE

Gas Supplier Energy Chg
2 CCF @ $0.66900000 $1.34 1.34

_ Total Current Gas Charges $42.03




DISCONNECT NOTICE

Page 3 of 4

Name“ e v.,\f.,f B

kWh Usage -

May 03 - Jun 04
32 Days

Electric

615

Duke Energy
Rate RS - Residential Svc-Summer

Old Rate Effective May 03 To May 31

Distribution-Customer Chg $525
Delivery Charges
Distribution-Energy Chg
538 kWh @ $0.02534200 13.63
Delivery Riders 14.84
Total Delivery Charges §$28.47
Generation Riders 0.46
34.18
..66.1.(.&.&.'.1&.& ..................................................................
Rate RS - Residential Sve-Summer
New Rate Effective May 31 To Jun 04
Distribution-Customer Chg $0.75
Delivery Charges
Distribution-Energy Chg
77 KWh @ $0.02534200 1.95
Delivery Riders 2.13
Total Delivery Charges $4.08
Generation Riders 0.07
4.90
-~ Total Current Electric Charges = $39.08

Taxes
Tax on Gas Supplier Energy Chg $0.09 $0.09
O v $0.00
e ~Explanstion of leciric Suppier
Supplier Charges Frontier Utilities NE

May 03 - Jun 04

ADJUSTMENT $495

ENERGY CHARGE:615 KWH @

$0.079 48.59 $ 53.54
~ Total Electric Supplier Charges $53.54




DISCONNECT NOTICE — W—— _ meage 4 of 4

CCF Gas Usage kWh Electric Usage

5_ 1,000

4 800

3 600

2 400_|

1 200

0 ‘ 0
A S O S Fm AWM ) J s 0N FMAM

Calculations based on most recent 12 month history Calculations based on most recent 12 month history

Total Usage 13 Total Usage X
Average Usage 1 Average Usage 540

JUN JUL AUG SEP OCT] NOV| DEC] JAN FEB MAR APR MAY] JUN
Gas 1 0 1 0f 1 1 2 1 2| 1 1
Electric 448 602 694] 575§ 539 309 221 5404 648 754 54 434
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Account Number -

DISCONNECTNOTICE __

- AmountDue

10 03 Jul 31,2018

$285.41

$ $

HeatShare Contribution
(for Customer Assistance)

PO Box 1327
Charlotte

Amount Enclosed

NC 28201-1327

410 000002854Lke2 85800231456 073120187 00000289698

DISCONNECT NOTICE

Page 1 0f 3

1-800-544-6900
1-877-636-3450
1-877-636-3450

Duke Energy
Frontier Utilities NE

Frontier Utilities NE

Mail Payments To

~ Accountinformation

PO Box 1327

Charlotte NC 28201-1327

Payments after Jul 09 not included
Last payment received Jul 09

Bill prepared on Jul 09, 2018
Next meter reading Aug 02, 2018

number shown above.

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $137.37 is not paid by 07/24/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Jun 04 Jul 03

Jun 04 Jul 03 29 33901 34603 702
Gas - Residential. Current Billing
Usage - 0 CCF Amt Due - Previous Bill $ 249.37
Duke Energy - Rate FTRS $40.57 Payment(s) Received 112.00cr
Frontier - Rate FPO1 Late Payment Charge(s) 3.74
Utilities NE 0.00 | |Balance Forward 14111
Current Gas Charges $4057 Current Gas Charges 40.57
Current Electric Charges 43.32
Current Elec Supplier Chg 60.41
 Electric - F Current Amount Due $7285.41
Usage - 702 KWh
Duke Energy - Rate RS $43.32
Current Electric Charges $43.32

DISCONNECT NOTICE

Jul 31,2018 $285.41

$289.69
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DISCONNECT NOTICE
[ - .

_Account Number

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible
homeowners can get a free in-home analysis plus a free energy savings kit with LEDs and more. Sign
up at duke-energy.com/HouseCall.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4955004 per CCF, which includes a base GCR of $0.4724000 and Ohio excise tax of
$0.0231004.

The PUCO approved adjustments to Rider DCI (Distribution Capital Investment - part of the Delivery
Riders) and Rider AER-R (Alternative Energy Recovery) in Case No. 14-841-EL-SSO. The PUCO also
approved an adjustment to Rider SCR (Supplier Cost Reconciliation) in Case No. 15-6001-EL-RDR
effective June 29, 2018. A typical residential customer using 1,000 kWh per month will see an increase
of approximately $0.87 or 0.8%.

Your Electric Supplier Charges of $60.41 were calculated by your Electric Supplier. For your
convenience, an Explanation of Electric Supplier Charges is included in the detail section of this bill.

If you have any questions about electric supplier service received from Frontier Utilities NE, please call
them at 1-877-636-3450 or write to: 5120 Woodway Drive Suite 10015 Houston, TX 77056

The charges for the current billing period include the following amounts to meet each of these Ohio
%equirements: Energy Efficiency = $1.94. Peak Demand Reduction = $0.48. and Renewable Energy =
0.50.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.95 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about gas supplier service received from Frontier Utilities NE, please call them
at 1-877-636-3450 or write to: 5120 Woodway Drive Suite 10015 Houston, TX 77056

GaS et en et ee et ene e
Meter - Duke Energy

CCF Usage - o | Rate FTRS - Res Transportation
) Fixed Delivery Service Charge $33.03
%S”D%‘;S Julo3 Gas Delivery Riders 7.54 $ 40.57
Frontier Utilities NE
Rate FPO1 - Frontier Utilities NE
0.00
_ Total Current Gas Charges $40.57
Electric Duke Energy
Meter - _ Rate RS - Residential Sve-Summer
kWh Usage - 702 | Dpistribution-Customer Chg $6.00
) Delivery Charges
53"[)%4 N Jul 03 Distribution-Energy Chg
y 702 kWh @ $0.02534200 17.79
Delivery Riders 18.93
Total Delivery Charges $36.72
Generation Riders 0.60
43.32
_ Total Current Electric Charges $4332




DISCONNECT NOTIC
itujamevw.nwv.,\f

Supplier Charges Frontier Utilities NE
Jun 04 - Jul 03
ENERGY CHARGE:702 KWH @
$0.079
ADJUSTMENT $ 60.41
SR $60.41
CCF Gas Usage
5 1,000
4
3
2|

1

2213

$ 6N b

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 13 Total Usage .
Average Usage 1 Average Usage 548

JUL| AUG SEP OCT] __NOV DEC JAN FEB MAR| _APRl  MAY| JUN JUL
Gas 0 1 o 1 1 2 1 2 1 1 1 2 0
Electric 602 694 575) ssal 309) 221 540) 648 754 549 434 819) 702




For less detailed billing information on
your monthly bill, check box on right

10 09

DISCONNECT NOTICE

Sep 4, 2018

$281.76

$ $

HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1327

Charlotte NC 28201-1327

410 00000281760 85800231456 09042018k 00000285935

DISCONNECT NOTICE

Page 1 0f 3

Duke Energy
Josco Energy USA
Josco Energy USA

1-800-544-6900
1-877-955-6726
1-877-955-6726

~ Account Information

PO Box 1327
Charlotte NC 28201-1327

Payments after

Last payment received Aug 03

Aug 13 not included Bill prepared on Aug 13, 2018

Next meter reading Aug 31, 2018

number shown above.

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $145.41 is not paid by 08/28/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

s R

Meiar -t tem . e ey

Gas Jul 03 Aug 02 30

Elec Jul 03 Aug 02 30 34603 35374 771
Current Billing ;|

Usage - 1 CCF Amt Due - Previous Bill $ 285.41

Duke Energy - Rate FTRS $40.64 Payment(s) Received 140.00cr

Josco - Rate JS10 0.40 Late Payment Charge(s) 2.18

Energy USA Balance Forward 147.59

Current Gas Charges $41.04 Current Gas Charges 41.04
Current Electric Charges 43.69

: o Current Elec Supplier Chg 4541

Electric - Residential Other Credits/Charges 4.00
Taxes 0.03

Usage - 771 KWh

Dukg Energy - Rate RS $43.69 | |Current Amount Due $281.76

Current Electric Charges $43.69

DISCONNECT NOTICE

Sep 4,2018 $281.76

$285.93




DISCONNECT NOTICE
itujmewww 2 2

g2 2 0l 3

Taxes
Taxes

In Case No. 15-6001-EL-RDR, the PUCO approved an adjustment to Rider DR-ECF, Economic
Competitiveness Fund (part of the Delivery Riders) effective July 31, 2018. A typical residential
customer using 1,000 kWh per month will see a decrease of approximately $3.63 or (3.1)%.

Your billing due date has been changed as you requested.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.5669305 per CCF, which includes a base GCR of $0.5405000 and Ohio excise tax of
$0.0264305.

In Case No. 18-318-GA-UEX, the PUCO approved an adjustment to Rider UE-G, Uncollectible Expense
Rider effective July 31, 2018. In Case No. 18-418-GA-PIP, the PUCO approved an adjustment to Rider
PIPP, Percentage of Income Payment Plan effective July 31, 2018. A typical customer using 70 CCF in
a month will see an increase of $0.13 or 0.2%.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.94 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
requirements: Energy Efficiency = $2.12. Peak Demand Reduction = $0.53. and Renewable Energy =
$0.55.

If you have any questions about gas supplier service received from Josco Energy USA, please call them
at 1-877-955-6726 or write to: 200 Rt. 17 South Ste 200C Mahwah, NJ 07430

S G Charges.
GaAS et e et et e ene e e eneeneeneennan
Meter - Duke Energy
CCF Usage - 1 | Rate FTRS - Res Transportation
Fixed Delivery Service Charge $33.03
égl 82 'SAUQ 02 Usage-Based Charge
y 1 CCF @ $0.03272800 0.03
Gas Delivery Riders 7.58
Applicable Surcharge
1 CCF @ $0.00414100cr 0.00 $ 40.64
Josco Energy USA
Rate JS10 - Josco Energy USA
Gas Supplier Energy Chg
1 CCF @ $0.39900000 $0.40 0.40
. TowlCurrent Gas Charges $41.04
Electric Duke Energy
Meter - - Rate RS - Residential Svc-Summer
kWh Usage - 771 | Distribution-Customer Chg $6.00
) Delivery Charges
‘égl 82 sAug 02 Distribution-Energy Chg
y 771 kWh @ $ 0.02534200 19.54
Delivery Riders 17.49
Total Delivery Charges $37.03
Generation Riders 0.66
43.69
$43.69




DISCONNECTNOTICE _________________________Pae3ol3
[Name _ Service Address ccount Number

Explanationoffaxes = =

Tax on Gas Supplier Energy Chg $0.03 $0.03

Gas Supplier Switch Fee $4.00 $4.00
~ TowiOherCreawChames | 400

Explanation of Electric Supplier Charge

Supplier Charges Josco Energy USA

Jul 03 - Aug 02

ENERGY CHARGE: 771 KH x
$0.0589/KH $ 45.41 $ 4541

- Total Electric Supplier Charge $45.41
CCF Gas Usage kWh Electric Usage
5 1,000
4 800
3 600
2 400
1 200
0_| 0_|
N D M OA M MOA M
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 13 Total Usage 6,653
Average Usage 1 Average Usage 554

AUG SEP OCT] NOV] DEC] JAN FEB MAR] APH] MAY] JUN| JU AUG
Gas 1 0 1 1 2] 1 2 1 1 1 2 0 1
Electric 694 579 539 309 221 540 648 754 545| 434 619 702 771




~ AmountDue
$ 267.00

Oct 4,2018

Account Numbe 10 09
For less detailed billing information on ’7‘ $ $
your monthly bill, check box on right L HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1327

Charlotte NC 28201-1327

410 000002k7007 85800231456 100420180 0OO0OODO270954

DISCONNECT NOTICE Page 1 of 3

Name /Setvice Addres

Duke Energy 1-800-544-6900

‘Account Information

PO Box 1327
Charlotte

Payments after Sep 12 not included
Last payment received Sep 04

Bill prepared on Sep 12, 2018

NC 28201-1327 Next meter reading Oct 02, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $131.76 is not paid by 09/27/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

i

Aug 02 Aug 31 29
Aug 02 Aug 31 29

sidential  Current Billing

Usage - 1 CCF Amt Due - Previous Bill $281.76

Duke Energy - Rate RS $41.17 Payment(s) Received 146.00cr

Current Gas Charges §41.17 | |Late Payment Charge(s) 1.98
p Balance Forward 137.74

Gas Cost Recovery $0.52665270/CCF Current Gas Charges 4117

Current Electric Charges 88.09

Electric - Residential Current Amount Due $267.00

Usage - 739 KWh

Duke Energy - Rate RS $ 88.09

Current Electric Charges $88.09

DISCONNECT NOTICE

Oct 4,2018 $267.00

$270.95




DISCONN ECT NOTICE
Name

In Case No. 15-6001-EL-RDR, the PUCO approved an adjustment to Rider DR-ECF, Economic
Competitiveness Fund (part of the Delivery Riders) effective August 29, 2018. A typical residential
customer using 1,000 kWh per month will see an increase of approximately $2.43 or 2.2%.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.5266527 per CCF, which includes a base GCR of $0.5021000 and Ohio excise tax of
0.0245527.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.95 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
%equirements: Energy Efficiency = $2.03. Peak Demand Reduction = $0.51. and Renewable Energy =
0.53.

. FExplanationof Current Cha
Gas Duke Energy
Meter - - Rate RS - Residential Service
CCF Usage - 1 Fixed Delivery Service Charge $33.03
Usage-Based Charge
hug 02 - Aug 31 1 CCF @ $0.03272800 0.03
y Gas Delivery Riders 7.58
Gas Cost Recovery
1 CCF @ $0.52665270 $41.17
S s $41.17
Electric Duke Energy
Meter - - Rate RS - Residential Sve-Summer
kWh Usage - 739 Distribution-Customer Chg $6.00
Delivery Charges
Qg%gzs Aug 31 Distribution-Energy Chg
y 739 kWh @ $0.02534200 18.73
Delivery Riders 18.79
Total Delivery Charges §37.52
Generation Riders 0.63
Generation Charges
Rider RC 15.35
Rider RE 29.39
Rider AERR 0.08
Rider SCR 0.88cr
Total Generation Charges $43.94 88.09
. Total Current Electric Charges $88.09




DISCONNECT NOTICE

meage 3ot3

- Account Number

‘Name

CCF Gas Usage kWh Electric Usage
5_ 1,000
4 800
3. 600
2| 400_|
1 200
0 : 0
o] D J M M
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 14 Total Usage .
Average Usage 1 Average Usage 568
SEP OCT] NOV| DEC| JAN FEB MAR] APH| MAY] JUN JUL AUG SEP
Gas 0 1 1 2] 1 2] 1 1 1 2) 0 1 1
Electric 575 539 309| 221 540f 648 754) 545) 434) 615 702 M 739




Account Number-

For less detailed billing information on
your monthly bill, check box on right

10 09

[ ]

e ML e

DueDate | | AmountDue

Nov 2, 2018 $261.29

$ $

HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1327

Charlotte NC 28201-1327

410 00000261297 85800231456 110220189 000002k51SE

DISCONNECT NOTICE

Page 1 0f 3

_ Account Number

Duke Energy

1-800-544-6900

Mabevmentete =

~ Accountinformation

PO Box 1327

Payments after Oct 11 not included

Bill prepared on Oct 11, 2018

Charlotte NC 28201-1327 Last payment received Oct 03 Next meter reading Oct 31, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $131.24 is not paid by 10/26/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

~ Reading Date 5
- Present . Usage

From T

Aug 31 Oct 02 32 74 74 0
Aug 31 Oct 02 32 36802

‘Gas-Residential: Current Billing

Usage - 0 CCF Amt Due - Previous Bill $267.00

Duke Energy - Rate RS $40.57 Payment(s) Received 131.76c¢r

Current Gas Charges §4057 | |Late Payment Charge(s) 1.97
Balance Forward 137.21

Current Gas Charges 40.57

Electric - Residential -~~~ = Current Electric Charges 83.51

Usage - 689 kWh Current Amount Due $261.29

Duke Energy - Rate RS $ 83.51

Current Electric Charges $83.51

Nov 2. 2018 $261.29




DISCONNECT NOTICE
ifu:amewww 2 2

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible
homeowners can get a free in-home analysis plus a free energy savings kit with LEDs and more. Sign
up at duke-energy.com/HouseCall.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.4318321 per CCF, which includes a base GCR of $0.4117 and Ohio excise tax of
$0.0201321.

In Case No. 18-941-EL-RDR, the PUCO approved an adjustment to Rider BTR (Base Transmission

Rider part of the Delivery Riders). In Case No. 14-841-EL-SSO, the PUCO approved an adjustment to

Rider DCI (Distribution Capital Investment part of the Delivery Riders). The PUCO also approved

adjustments to Riders SCR (Supplier Cost Reconciliation) and AER-R (Alternative energy Recovery).

gverall. a typical residential customer using 1,000 kWh per month will see an increase of approximately
0.94 or 0.8 %.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.90 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
%equirements: Energy Efficiency = $1.90. Peak Demand Reduction = $0.47. and Renewable Energy =
0.49.

Gas Duke Energy
Meter - Rate RS - Residential Service
CCF Usage - Fixed Delivery Service Charge $33.03
Aug 31 - Oct 02 Gas Delivery Riders 7.54 $ 40.57
32 Days
_ Total Curren $40.57
Electric Duke Energy
Meter - - Rate RS - Residential Sve-Winter
kWh Usage - 689 | pistribution-Customer Chg $6.00
) Delivery Charges
é;%? o Oct 02 Distribution-Energy Chg
y 689 kWh @ $0.02534200 17.46
Delivery Riders 18.81
Total Delivery Charges $36.27
Generation Riders 0.59
Generation Charges
Rider RC 14.31
Rider RE 27.40
Rider AERR 0.20
Rider SCR 1.26¢r
Total Generation Charges $40.65 83.51
$83.51




DISCONNECT NOTICE Page 3 of 3
Nams¢ Account Numk
CCF Gas Usage kWh Electric Usage
5_ 1,000
4 800
3. 600
2 400
1 200
0 0
N JF M MoJ o ) J
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 13 Total Usage
Average Usage 1 Average Usage 581

OCT] NOV| DEC] JAN FEB MAR] APH] MAY)| JUN JUL AUG SEP OCT
Gas 1 1 2 1 2] 1 1 1 2| 0f
Electric 539 309 221 540) 648 754] 545 434 615 702

~
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~ AmountDue
$224.16

10 09 Dec 3,2018

For less detailed billing information on $ $
your monthly bill, check box on right ‘

HeatShare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1327
Charlotte NC 28201-1327

410 00000224lke 85800231456 120320181 000002274k3

DISCONNECT NOTICE Page 1 of 3

Name /Setvice Address

| Account Numbe

Duke Energy 1-800-544-6900 _

Mail Paym _ Account Information
PO Box 1327 Payments after Nov 09 not included Bill prepared on Nov 09, 2018
Charlotte NC 28201-1327 Last payment received Nov 05 Next meter reading Dec 03, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $126.05 is not paid by 11/26/2018. A reconnection charge will be required. In addition, a service
deposit may be required:. if so, payment arrangements may be available. For questions, please call the
number shown above.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

Oct 02 Oct 31
Oct 02 Oct 31

sidential | [Current Billing :
Usage - 1 CCF Amt Due - Previous Bill $261.29
Duke Energy - Rate RS $41.07 Payment(s) Received 131.24cr
Current Gas Charges §41.07 | |Late Payment Charge(s) 1.89
p Balance Forward 131.94
Gas Cost Recovery $0.42805610/CCF Current Gas Charges 24107
Current Electric Charges 51.15
Electric - Residential Current Amount Due $224.16
Usage - 381 kWh
Duke Energy - Rate RS $51.15
Current Electric Charges $51.15

$224.16 $227.46

Dec 3, 2018
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PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.90 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts to meet each of these Ohio
requirements: Energy Efficiency = $1.05. Peak Demand Reduction = $0.26. and Renewable Energy =
$0.27.

Our community is stronger when neighbors help neighbors. Help a neighbor in need stay warm this
winter with a contribution to HeatShare. To donate, see the enclosed bill insert or go to
duke-energy.com/donate.

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
gnergy is $0.4280561 per CCF, which includes a base GCR of $0.4081 and Ohio excise tax of
0.0199561.

Gas Duke Energy
Meter - - Rate RS - Residential Service
CCF Usage - 1| Fixed Delivery Service Charge $33.03
Usage-Based Charge
Ser92 - Oct 31 1 CCF @ $0.03272800 0.03
y Gas Delivery Riders 7.58
Gas Cost Recovery
1 CCF @ $0.42805610 0.43 $41.07
_ TotalCurrentGas Charges $41.07
Electric Duke Energy
Meter - _ Rate RS - Residential Svc-Winter
kWh Usage - 381 | Distribution-Customer Chg $6.00
Delivery Charges
gngO; 'SOCI 31 Distribution-Energy Chg
y 381 kWh @ $0.02534200 9.66
Delivery Riders 12.68
Total Delivery Charges $2234
Generation Riders 0.33
Generation Charges
Rider RC 7.91
Rider RE 15.15
Rider AERR 0.11
Rider SCR 0.69cr
Total Generation Charges $22.48 51.15
Total Current Elect $51.15




A ] | mage 013
[ ‘ ervic Account Number

CCF Gas Usage kWh Electric Usage
5_ 1,000
4 800
3 600
2| 400
1 200
0 : 0
D J F M M oJJ o]
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 13 Total Usage
Average Usage 1 Average Usage 587

NOV| DEC] JAN FEB MAR APH] MAY)| JUN JULJ AUG SEP OCT] NOV
Gas 1 2 1 2] 1 1 1 2 0f 1
Electric 309 221 540) 648] 754) 545 434 615 702 77 739I 681 381










Case Emails

Email Created Date: 2/13/2019 2:27:41 PM

Email Text Version:
Initial Submission of a Consumer Complaint

Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00253159

CUSTOMER:
ADDRESS: | Cincinnati, Ohio 45212
SERVICE ADDRESS: S Cincinnati, Ohio 45212

AlQ: Verde Energy USA Ohio LLC

service account NumseR: [ < I < D

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,
Mr. ] contacted the PUCO regarding his enrollment with Verde.

When was this account enrolled, and how?

Case Number: 00253159 3



Please provide copies of:

*The TPV completed at the time of enrollment or the IP address used by the customer to
submit the enrollment request

*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

ref:_00Dt0GzXt._500tOFL4Un:ref

Email Created Date: 2/14/2019 2:09:03 PM

Email Text Version:
Good afternoon,

Attached is the TPV recordings for PUCO Complaint No. 00253159. As such, Verde will provide a
final response by the end of business on 2/26/2019.

Thank you,
Louise Bourgeois

[cid:image001.png@01D4B884.99943D90]
Louise Bourgeois | Regulatory Specialist

Case Number: 00253159 4



12140 Wickchester Ln, Ste 100 | Houston, TX 77079

Ibourgeois@verdeenergy.com<mailto:lbourgeois@verdeenergy.com>

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Wednesday, February 13, 2019 1:29 PM

To: Regulatory

Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253159 |
ref:_00Dt0GzXt._500tOFL4Un:ref |

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00253159

CUSTOMER: I

ADDRESS: I Cincinnati, Ohio 45212
SERVICE ADDRESS: Il Cincinnati, Ohio 45212
AlQ: Verde Energy USA Ohio LLC

service account NumeeR: NN < I < I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

Mr. ]l contacted the PUCO regarding his enrollment with Verde.
When was this account enrolled, and how?

Please provide copies of:

*The TPV completed at the time of enrollment or the IP address used by the customer to
submit the enrollment request

*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer

Case Number: 00253159 5



Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cabb9147416
15447011fe08d692afde7a%7C50f8fcc494d84f0784eb36ed57¢c7c8a2%7C0%7C0%7C636857681
390099503&sdata=bQ1dSSneSd5UYEHYHV2rA%2BmRamU3xyrwinhFUbngEHY%3D&reserved=0
>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?o0id=00Dt0000000GzXt&esid=018t
0000003i0sG]

ref:_00Dt0GzXt._500tOFL4Un:ref
Email Created Date: 2/22/2019 5:08:52 PM

Email Text Version:
To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253159.

Thank you for bringing ||} concern to our attention and for allowing us to address
it.

I H:s filed a complaint with the Public Utilities Commission of Ohio (“PUCO”)
disputing the enroliment to Verde.

Case Number: 00253159 6



Investigative Results:

On 2/12/2019, I 2vthorized his electric and gas accounts to Verde via Marcell
Johnson (agent ID 830008) a Door to Door sales agent associated with Third Party Vendor
Energy Group Consultants. Mr. JJili] enrolled the two electric accounts onto Verde’s fixed rate
of $0.0899 cents/kWh for 12 months, with a SO Monthly Service Fee (“MSF”) and a SO Early
Termination Fee (“ETF”). He enrolled the gas account onto Verde’s fixed rate of $0.6495
cents/CCF for 12 months, with a SO MSF as well as a SO ETF. (TPVs Attached)

On 2/13/2019, Verde received inbound enrollment acceptances for the two electric
accounts and gas account with a date of 2/27/2019.

o Verde received PUCO Complaint No. 00253159.

On 2/16/2019, Verde received two inbound cancellation transactions from the utility with
a date of 2/16/2019 for the two electric accounts.

On 2/19/2019, Verde received an inbound cancellation transaction from the utility with a
date of 2/19/2019 for the gas account.

On 2/22/2019, the Welcome Letter for the two electric accounts and gas account was
sent to the mailing address on file. (Letters Attached)
Outcome:

We’d like to confirm that per the attached TPV Mr. i authorized his two electric and one
gas accounts to Verde via a Door to Door sales agent on 2/12/2019 from Energy Group
Consultants, LLC. Verde does not have any correspondences from Mr. i regarding his
enrollments and does not have a reason to believe that the person who authorized the
enrollments is not Mr. JJili] himself.

As such, the two electric accounts and one gas account will not be assessed any charges or fees
as they terminated before the day they were scheduled to become active on 2/27/2019.

Lastly, since a Door to Door sales agent completed these enrollments, there is no sales call to
provide. We have requested the signed enrollment agreements for the enroliments to Verde
from the proper department. Once we are in receipt of it/them they will be provided to you.
Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

Louise Bourgeois

Case Number: 00253159 7



[cid:image001.png@01D4B884.99943D90]
Louise Bourgeois | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079

Ibourgeois@verdeenergy.com<mailto:lbourgeois@verdeenergy.com>

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Wednesday, February 13, 2019 1:29 PM

To: Regulatory

Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253159 |
ref:_00Dt0GzXt._500tOFL4Un:ref |

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00253159
CUSTOMER: |

ADDRESS: I Cincinnati, Ohio 45212

SERVICE ADDRESS: I Cincinnati, Ohio 45212
AlQ: Verde Energy USA Ohio LLC

service account NumeeR: NN < I < I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

Mr. ] contacted the PUCO regarding his enrollment with Verde.
When was this account enrolled, and how?

Please provide copies of:

Case Number: 00253159 8



*The TPV completed at the time of enrollment or the IP address used by the customer to

submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cfb73f798ee
a14a59c65908d699121217%7C50f8fcc494d84f0784eb36ed57¢7c8a2%7C0%7C0%7C636864701
087329402&sdata=pb02iVpX6hFOW6cWB4ki0onFiv8pMRuugxOQvbN8HfM%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/serviet.ImageServer?0id=00Dt0000000GzXt&esid=018t
0000003i0sG]

ref:_00Dt0GzXt._500tOFL4Un:ref
Email Created Date: 2/25/2019 3:10:30 PM

Email Text Version:
Louise,

Thank you for the information provided. while the customers enrollment was cancelled and he
will not receive services with Verde, he would like it documented the sales agent completed the
TPV, not the customer.

Thank you,

Case Number: 00253159 9



Maureen

——————————————— Original Message ---------------

From: Customer Concerns [customerconcerns@sparkenergy.com]

Sent: 2/22/2019 5:06 PM

To: contactthepuco@puco.ohio.gov

Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253159 |
ref:_00Dt0GzXt._500tOFL4Un:ref |

To Whom This May Concern:
This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253159.

Thank you for bringing |} concern to our attention and for allowing us to address
it.

I Has filed a complaint with the Public Utilities Commission of Ohio (“PUCO”)
disputing the enroliment to Verde.

Investigative Results:

-0n 2/12/2019, I 2vthorized his electric and gas accounts to Verde via Marcell
Johnson (agent ID 830008) a Door to Door sales agent associated with Third Party Vendor
Energy Group Consultants. Mr. JJili] enrolled the two electric accounts onto Verde’s fixed rate
of $0.0899 cents/kWh for 12 months, with a SO Monthly Service Fee (“MSF”) and a SO Early
Termination Fee (“ETF”). He enrolled the gas account onto Verde’s fixed rate of $0.6495
cents/CCF for 12 months, with a SO MSF as well as a SO ETF. (TPVs Attached)

- 0On 2/13/2019, Verde received inbound enrollment acceptances for the two electric accounts
and gas account with a date of 2/27/2019.

o Verde received PUCO Complaint No. 00253159.

- On 2/16/2019, Verde received two inbound cancellation transactions from the utility with a
date of 2/16/2019 for the two electric accounts.

- 0On 2/19/2019, Verde received an inbound cancellation transaction from the utility with a date
of 2/19/2019 for the gas account.

Case Number: 00253159 10



-0n 2/22/2019, the Welcome Letter for the two electric accounts and gas account was sent to
the mailing address on file. (Letters Attached)

Outcome:

We'd like to confirm that per the attached TPV Mr. ] authorized his two electric and one
gas accounts to Verde via a Door to Door sales agent on 2/12/2019 from Energy Group
Consultants, LLC. Verde does not have any correspondences from Mr. i regarding his
enrollments and does not have a reason to believe that the person who authorized the
enrollments is not Mr. ] himself.

As such, the two electric accounts and one gas account will not be assessed any charges or fees

as they terminated before the day they were scheduled to become active on 2/27/2019.

Lastly, since a Door to Door sales agent completed these enrollments, there is no sales call to
provide. We have requested the signed enrollment agreements for the enrollments to Verde
from the proper department. Once we are in receipt of it/them they will be provided to you.

Please let me know if you have any additional questions or concerns regarding this matter.

Kindest Regards,

Louise Bourgeois

Louise Bourgeois | Regulatory Specialist
12140 Wickchester Ln, Ste 100 | Houston, TX 77079

Ibourgeois@verdeenergy.com

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]
Sent: Wednesday, February 13, 2019 1:29 PM
To: Regulatory

Case Number: 00253159 11



Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253159 [
ref:_00Dt0GzXt._500tOFL4Un:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00253159

CUSTOMER: I
ADDRESS: I Cincinnati, Ohio 45212
SERVICE ADDRESS: I Cincinnati, Ohio 45212

AlQ: Verde Energy USA Ohio LLC

service account NumeeR: NN < I < I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

Mr. ] contacted the PUCO regarding his enrollment with Verde.
When was this account enrolled, and how?

Please provide copies of:

Case Number: 00253159 12



*The TPV completed at the time of enrollment or the IP address used by the customer to
submit the enrollment request

*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

ref:_00Dt0GzXt._500tOFL4Un:ref

Case Number: 00253159

13
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2/22/2019

Deo I I

Thank you for signing up with Verde Energy. We look forward to providing
you with 100% renewable energy at a very competitive rate.

We've received your request to start service; you will officially be switched
to Verde Energy on your next meter reading. This can take your existing
utility 1-2 billing cycles to complete, depending on the date you enrolled and
on your next meter read date.

Once a customer, you'll enjoy the many benefits of being part of the Verde
Energy family, including:

1. Dedicated customer care representatives who put you first
2. Convenient online and mobile account management services
3. Competitive plans, services and incentive programs

If you need assistance, please feel free to call our dedicated Customer Care
team at 1-800-388-3862 or by email at customercare@Verdeenergy.com.

We look forward to welcoming you to the Verde Energy family, where we
believe in empowering what matters.

Warm Regards,

M ———

Nathan Kroeker
CEO & President

VE WELCOME 10.17.18 English
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Transportation Information

Crossing ID:
Railroad:
Railroad Street Name:

Description Information

Description:

Resolution:

Called customer to review co response, customer is unhappy with results. Tried explaining deregulation of supplier
rates, caller keeps saying our industry needs to do something about it. advised caller he would need to inform his
representatives. Caller states he did not read his contract.

caller stated "you are completely useless"

ICB

Case Comments

Created Date

Comment

2/13/2019 3:44:15 PM

Verde Energy
Caller states rate is very high. Caller states called duke and cancelled, but when called
verde co Could not find account.

Caller has two homes, and service at | N cinc account_

provided caller with case number, advised of time frame.

2/19/2019 11:58:50 AM

Co response:

Verde would like to confirm that Mr. il 2accounts were transitioned from
Starion Energy (“Starion”) to Verde due to an acquisition. Attached you will find the
Customer Assignment Letters that were sent to ||| | I Cincirnati, OH
45215 on 10/30/2018 for both the Gas and Electric service with the utility account
number of_ Attached are also two additional Customer Assignment
Letters that were sent to |l Cincinnati, OH 45215 on 10/30/2018 for both
the Gas and Electric service with the utility account number of_

Per the attached TPV's, | < ro'led the electric and gas accounts for
both locations with Starion on 2/20/2018. Attached you will also find the Welcome
Letters sent to both locations.

Additionally, we would like to confirm that upon review of the call made by Mr.
I o~ 2/13/2019 that the Verde representative was unable to locate either of the
accounts because the utility account number that was being provided was
I - o S - <! - I - ot I
Lastly, per the complaint details, Mr. il does not want the services with Verde,
for this reason, we have submitted a cancelation request to the utility for all four
accounts. Please note that the termination date is solely determined by the utility and
not Verde. Please note that Mr. il will be responsible for the billing on each
account until the termination is completed as it is for the household’s consumption.

Case Number: 00253204 2







NIQ: I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

Mr. Il contacted the PUCO regarding his Duke bills. The customer states he is unaware of
how he was enrolled, and when he contacted Verde was told he was not a customer.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer

*The TPV completed at the time of enrollment or the IP address used by the customer to
submit the enrollment request

*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer
*Any signed enrollment agreements

*Renewal letters

Please provide any additional information that may assist in investigation.

Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator

Case Number: 00253204 4



(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

ref:_00Dt0GzXt._500tOFL5J)Z:ref

Email Created Date: 2/15/2019 6:12:21 PM

Email Text Version:

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253204

Thank you for bringing |}l concern to our attention and for allowing us to
address it.

I H-s filed a complaint with the Public Utilities Commission of Ohio (“PUCO”)
because he states that he was unaware of how the accounts were enrolled onto Verde. He goes
on to state that when he contacted Verde he was advised he was not a customer.

Verde would like to confirm that Mr. |Jil] accounts were transitioned from Starion Energy
(“Starion”) to Verde due to an acquisition. Attached you will find the Customer Assignment
Letters that were sent to ||} } I Cincinnati, OH 45215 on 10/30/2018 for both the
Gas and Electric service with the utility account number of_ Attached are also two
additional Customer Assignment Letters that were sent to I Cincinnati, OH 45215
on 10/30/2018 for both the Gas and Electric service with the utility account number of
.

Per the attached TPV's, ||} crro''ed the electric and gas accounts for both
locations with Starion on 2/20/2018. Attached you will also find the Welcome Letters sent to
both locations.

Additionally, we would like to confirm that upon review of the call made by Mr. ] on
2/13/2019 that the Verde representative was unable to locate either of the accounts because

the utility account number that was being provided was_ and not_ as
wel s SN =nc ot SN

Lastly, per the complaint details, Mr. ] does not want the services with Verde, for this
reason, we have submitted a cancelation request to the utility for all four accounts. Please note
that the termination date is solely determined by the utility and not Verde. Please note that Mr.
I /! be responsible for the billing on each account until the termination is completed as
it is for the household’s consumption.

Please let me know if you have any additional questions or concerns regarding this matter.
Kindest Regards,

Xiomara Mendoza

Case Number: 00253204 5



From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, February 13, 2019 3:24 PM

To: Regulatory <regulatory@sparkenergy.com>

Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253204 |
ref:_00Dt0GzXt._500tOFL5JZ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3g&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00253204

CUSTOMER: I
ADDRESS: | Cincinnati, Ohio 45215

SERVICE ADDRESS: [ & I Cincinnati, Ohio
AlQ: Verde Energy USA Ohio LLC

servICE AccouNT NuUMBER: |G <

NIQ: I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

Mr. Il contacted the PUCO regarding his Duke bills. The customer states he is unaware of
how he was enrolled, and when he contacted Verde was told he was not a customer.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer

*The TPV completed at the time of enrollment or the IP address used by the customer to

submit the enroliment request
*Welcome Letter with the Terms and Conditions for service mailed or e-mailed to the customer

Case Number: 00253204 6



*Any signed enrollment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUC0%40puco.ohio.gov%7Ccl13a68433a
2c421a8aab08d69399fe58%7C50f8fcc494d84f0784eb36ed57¢c7c8a2%7C0%7C0%7C636858691
166380099&sdata=SH44BzJIcnOZsnRwWiADNZXrd2mb7qWRZM9q8vcRx|Zg%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/serviet/servlet.ImageServer?0id=00Dt0000000GzXt&esid=018t
0000003i13x]

ref:_00Dt0GzXt._500tOFL5JZ:ref

Case Images
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AGREEMENT TO PURCHASE NATURAL GAS
STARION SIMPLE PLAN
OHIO TERMS OF SERVICE

Starion Energy NY, Inc. (“Starion”) is a certified retail natural gas services provider (“retail supplier”) certified by the Ohio Public Utilities

Commission (“PUCQ”) to offer and supply natural gas to customers in the State of Ohio (Certificate No. 14-339G). The PUCO does

not regulate the prices or other charges from Starion found in this Agreement. Customer understands that Starion is not affiliated with

or representing the Local Utility (“Utility”) or the PUCO. You acknowledge that switching to Starion, or another retail supplier, is not
mandatory, and that you have the option to receive standard service from your Utility.

1. Agreement to Purchase Natural Gas: These Terms of Service, together with your Third-Party Verification (“TPV”) and/or or
Customer Application, and your Contract Summary, constitute the agreement between Starion and the customer (“you” or
“Customer”) by which Starion agrees to sell and supply natural gas to Customer, and Customer agrees to purchase and receive
natural gas from Starion, pursuant to the terms set forth herein (the “Agreement”). Customer warrants that he/she is the account
holder and/or fully authorized to enter into this Agreement for the natural gas account(s) specified and confirmed in the Contract
Summary. This Agreement is contingent upon Customer providing complete and accurate information to Starion and subject to
final acceptance by Starion.

2. Nature of Services: This Agreement authorizes Starion to change your natural gas supplier. Starion will supply natural gas to the
Customer for the natural gas account(s) authorized by the Customer. The natural gas supplied by Starion will be delivered to the
Customer by the Utility. The amount of natural gas supplied under this Agreement is subject to change based on usage data
provided to Starion by the Utility.

3. Price - Charges for Service:

a. Price: Under this Agreement, Customer’s price per Ccf will be Variable with no price cap and determined month-to-month based
on Starion’s Variable Price Methodology. New customers may receive a one-time introductory price, as indicated in your TPV
or Customer Application and confirmed in your Contract Summary. There is no limit on how much the Variable price may change
from one billing cycle to the next. Your price may be higher or lower than the Ulility’s price for standard service at any time and
Starion cannot guarantee savings over the Utility’s price in any given month or over the duration of your contract. You can obtain
your current variable price by calling 1-800-600-3040.

b. Starion’s Variable Price Methodology: The Variable price shall be calculated monthly at Starion’s discretion to reflect energy
market pricing and commodity, capacity, storage, balancing, transportation and related costs, other market-related factors, all
applicable taxes, fees, charges and other assessments, plus Starion’s costs, expenses, and margins.

c. Calculation of Charges: Starion will calculate your supply charges for each billing period by multiplying (i) the price of natural gas
per Ccf by (i) the amount of natural gas used during the billing period, and adding to the product of (i) and (i) an Account
Management Fee, if applicable. This Agreement does not include your Utility’s service and delivery charges or any applicable
state and local taxes.

d. Account Management Fee (“AMFE”): An Account Management Fee may be applied to each billing cycle, as stated in your
Contract Summary. The AMF is charged for customer database management, utility data reconciliation, energy procurement
and other operating costs as determined in Starion’s discretion.

4. Term: The term of this Agreement shall be month-to-month and will continue until it is terminated by your or Starion subject to the
provisions of Section 9. Service under this Agreement will begin on the earliest date as determined by the Customer’s current
account status and meter cycle. For a new customer, service under this Agreement will begin on the meter-read date following
acceptance of the enrollment as determined by the Utility, and may take 1-2 billing cycles. While receiving service on a month-to-
month basis, you may choose to enter into a new Agreement with Starion, and either you or Starion may terminate this Agreement
and/or cancel service without penalty. Starion can renew this Agreement without the Customer’s affirmative consent even
when there is a change in the rate or other terms and conditions.

5. Right to Rescind: Following enrollment, you will receive a confirmation notice from your Utility regarding the transfer of service.
You have the right to rescind this Agreement without penalty within seven (7) business days following the postmark date of the
confirmation notice. To rescind, you must contact your Utility and may do so orally, electronically, or in writing.

6. Billing and Payment:

a. Billing Arrangements: You will receive a consolidated bill from the Utility for each billing period containing the charges for both
the natural gas supply services provided by Starion, in addition to the delivery and other services provided by your Utility. You
will continue to make payment for all of these services to the Utility in accordance with the payment terms stated in the Utility’s
tariffs. Starion’s charges are due when the Utility’s charges are due. Starion does not offer budget billing directly for its services
provided under this Agreement. Customer agrees to timely review its invoices and agrees that subject to applicable tariff and
law, unless notice is given to Starion within ninety (90) days of the invoice date, all invoiced amounts will be deemed by you to
be correct and Customer shall waive any right to dispute amounts set forth and rate charged on such invoice. You have the right
to request from Starion, twice within a twelve-month period, up to twenty-four (24) months of your payment history without
charge, if available.

b. Non-Payment: You will be responsible for any late payment fees charged by your Utility. In the event your Utility charges Starion
for services related to your account, Starion reserves the right to bill you for these charges. Customer’'s non-payment or failure
to meet any agreed-upon payment terms may result in Customer’s service being terminated in accordance with the Utility’s
tariffs, at which time this Agreement will be automatically terminated.
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7. Cancellation of Existing Service: If you presently purchase your natural gas supply service from another retail supplier, you are
responsible for canceling that service pursuant to the terms of your agreement with your existing retail supplier, and for any
cancellation fees that may apply. Your Utility may charge you a switching fee, which you will be liable for, if applicable.

8. Notices: Notices sent by Starion to Customer will be sent in the method chosen by the Customer, whenever possible. Otherwise,
notices will revert to the default of U.S. Mail. If Customer selects to receive electronic communications from Starion, it is the
Customer’s responsibility to ensure that the email address provided is current and notify Starion of any changes. If you provide
Starion with your email address, you consent to receive communications from Starion in electronic form.

9. Termination of Agreement:

a. Termination by Customer: Customer may terminate this Agreement without penalty at any time by contacting Starion. If you
terminate this Agreement, you will be returned to the Utility’s standard service unless you choose another retail supplier. The
effective termination date will be determined as set forth in the Utility’s tariff and applicable law. You will be obligated to pay for
the natural gas and related services provided pursuant to this Agreement prior to the date that such termination becomes
effective. If you terminate this Agreement by enrolling with a different retail supplier or returning to standard service, Starion will
not be liable for any switching time delays and you will be obligated to make payment for services under this Agreement until
termination of service with Starion is effective. If you terminate this Agreement and return to the Utility’s standard service, you
may or may not be served under the same rates, terms, and conditions that apply to other customers served by the Ultility.

b. Termination by Starion: Starion reserves the right to terminate this Agreement for any reason upon at least forty-five (45) but no
more than ninety (90) calendar days’ notice to the Customer at the address provided. The effective termination date will be the
next applicable meter-read date after the 45-day period has expired as set forth in the Utility’s tariff and applicable Ohio law. You
will be obligated to pay for the natural gas and related services provided pursuant to this Agreement prior to the date that such
termination becomes effective. If Starion terminates this Agreement early, you will be returned to your Utility’s standard service
unless you choose another retail supplier, without penalty. This Agreement will automatically terminate if any of the following
occurs: (i) the requested service location is not served by the Utility, (i) the customer moves outside the Utility service area or
an area not served by Starion, or (i) if Starion returns your account to your Utility’s standard service.

10. Privacy Policy - Customer Information and Release Authorization: By entering into this Agreement, you authorize Starion to
obtain all information regarding your natural gas account including, but not limited to, account contact information and address(es),
account number(s), billing and payment information and history, credit information, historical and future natural gas usage and
peak natural gas demand, meter reading data, and characteristics of natural gas service. Starion will not release or sell your
personal information to any other party without your consent unless required to do so by law or if necessary to defend or enforce
the terms of this Agreement. Starion is prohibited from disclosing Customer's SSN and/or account number(s) without the
Customer’s consent except in accordance with 4901:1-28-04 and 4901:1-29-09 of the Ohio Administrative Code.

11. Representations - Warranties: Starion makes no representations or warranties other than those expressly set forth in this
Agreement, and STARION EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. Starion does not
represent any guarantee of savings under this Agreement.

12. Limitation of Liability: Starion’s liability in connection with this Agreement, including without limitation any alleged liability for Early
Termination by Starion as explained above, shall not exceed the amount of your largest monthly invoice for natural gas service
during the twelve (12) months immediately preceding termination of this Agreement. In no event shall either party be liable to the
other for any indirect, special, consequential (including lost profits or revenue), incidental, indirect or punitive damages for claims
arising under this Agreement.

13. Binding Effect - Agency - Assignment: This Agreement shall extend to and be binding upon Starion’s and Customer’s respective
successors and permitted assigns; provided, however, that Customer may not assign this Agreement without Starion’s prior written
consent, and any purported assignment without such consent shall be void. You appoint Starion as your agent to provide retail
natural gas service, including the related services appropriate to provide that service to you. Starion may assign its rights and
obligations under this Agreement to an affiliate of Starion or to another retail supplier licensed to do business in Ohio, in whole or
in part, subject to compliance with applicable law.

14. Force Majeure: Performance of any obligation required by this Agreement shall be suspended if compliance is prevented by an
Act of God, strike, fire, war, civil disturbance, embargo, explosion, breakage or accident to machinery or lines of pipe; repairing or
altering machinery or lines of pipe; freezing of wells or lines of pipe; by federal, state or local law, rule, order or regulation or by any
other cause reasonably beyond the control of a party. Any party claiming such interference with the performance of its obligations
hereunder shall provide notice to the other party, specifying the cause of interference. A party shall not be required by this paragraph
to settle a labor dispute with its own employees on terms it deems unfavorable.

15. Customer Service:

a. In the event of a dispute or disagreement involving Starion’s services, you and Starion agree to use our best efforts to resolve
the dispute. Most concerns can be resolved by calling our Customer Service Department at 1-800-600-3040. You may also
email info@starionenergy.com or write to Starion Energy, P.O. Box 845, Middlebury, CT 06762. Starion’s Customer Service is
available Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern Time.

b. If your complaint is not resolved after you have contacted Starion, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll-free) from eight
a.m. to five p.m. weekdays or at http://www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via
7-1-1 (Ohio relay service). The Ohio consumers’ counsel (OCC) represents residential utility customers in matters before PUCO.
The OCC can be reached at 1-877-742-5622 (toll-free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
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16. Claims Resolution:

a. In the event Starion is unable to resolve a complaint to your satisfaction, this section explains how claims can be resolved
through arbitration or litigation. It includes an arbitration provision. You may reject the arbitration provision by sending us written
notice within 45 days after your first energy bill with Starion as your supplier. See Your Right to Reject Arbitration below.

b. For this section, you and Starion (“us” or “we”) include any corporate parents, subsidiaries, affiliates or related persons or entities.
Claim means any current or future claim, dispute or controversy relating to your account(s), this Agreement, or any agreement
or relationship you have or had with us, except for the validity, enforceability or scope of the arbitration provision. Claim includes
but is not limited to: (1) initial claims, counterclaims, cross-claims and third-party claims; (2) claims based upon contract, tort,
fraud, statute, regulation, common law and equity; (3) claims by or against any third party using or providing any product, service
or benefitin connection with any account; and (4) claims that arise from or relate to (a) any account created under any agreement
with us or any rates charged on any such account, (b) advertisements, promotions or statements related to any rate plans,
goods or services under any agreement with us, (c) benefits and services related to Customer’'s account with us (including
rewards programs) and (d) your application for any account. You may not sell, assign or transfer a claim.

c¢. Sending a Claim Notice: Before beginning arbitration or a lawsuit, you and we agree to send a written notice (a Claim Notice) to
each party against whom a claim is asserted, in order to provide an opportunity to resolve the claim informally. Go to
www.starionenergy.com and select your state of residence for a sample form of Claim Notice. The Claim Notice must describe
the claim and state the specific relief demanded. Notice to you will be sent to your billing address. Notice to us must include your
name, address and account number and be sent to Starion Energy, Attn: Compliance Dept., P.O. Box 845, Middlebury, CT
06762. If the claim proceeds to arbitration, the amount of any relief demanded in a Claim Notice will not be disclosed to the
arbitrator until after the arbitrator rules.

d. Arbitration: You or we may elect to resolve any claim by individual arbitration. Claims are decided by a neutral arbitrator. If
arbitration is chosen by any party, neither you nor we will have the right to litigate that claim in court or have a jury trial on that
claim. Further, you and we will not have the right to participate in a representative capacity or as a member of any class pertaining
to any claim subject to arbitration. Arbitration procedures are generally simpler than the rules that apply in court, and discovery
is more limited. The arbitrator's decisions are as enforceable as any court order and are subject to very limited review by a court.
Except as set forth below, the arbitrator's decision will be final and binding. Other rights you or we would have in court may also
not be available in arbitration.

i. Initiating Arbitration: Before beginning arbitration, you or we must first send a Claim Notice. Claims will be referred to either
JAMS or AAA, as selected by the party electing arbitration. Claims will be resolved pursuant to this Arbitration provision and
the selected organization's rules in effect when the claim is filed, except where those rules conflict with this Agreement. If we
choose the organization, you may select the other within 30 days after receiving notice of our selection. Contact JAMS or
AAA to begin an arbitration or for other information. Claims also may be referred to another arbitration organization if you and
we agree in writing or to an arbitrator appointed pursuant to section 5 of the Federal Arbitration Act, 9 U.S.C. sec. 1-16 (“FAA").
We will not elect arbitration for any claim you file in small claims court, so long as the claim is individual and pending only in
that court. You or we may otherwise elect to arbitrate any claim at any time unless it has been filed in court and trial has begun
or final judgment has been entered. Either you or we may delay enforcing or not exercise rights under this Arbitration provision,
including the right to arbitrate a claim, without waiving the right to exercise or enforce those rights.

ii. Limitations on Arbitration: If either party elects to resolve a claim by arbitration, that claim will be arbitrated on an individual
basis. There will be no right or authority for any claims to be arbitrated on a class action basis or on bases involving claims
brought in a purported representative capacity on behalf of the general public, other Starion customers or other persons
similarly situated. The arbitrator's authority is limited to claims between you and us alone. Claims may not be joined or
consolidated unless you and we agree in writing. An arbitration award and any judgment confirming it will apply only to the
specific case and cannot be used in any other case except to enforce the award. Notwithstanding any other provision and
without waiving the right to appeal such decision, if any portion of these Limitations on Arbitration is deemed invalid or
unenforceable, then the entire Arbitration provision (other than this sentence) will not apply.

iii. Arbitration Procedures: This Arbitration provision is governed by the FAA. The arbitrator will apply applicable substantive law,
statutes of limitations and privileges. The arbitrator will not apply any federal or state rules of civil procedure or evidence in
matters relating to evidence or discovery. Subject to the Limitations on Arbitration, the arbitrator may otherwise award any
relief available in court. The arbitration will be confidential, but you may notify any government authority of your claim. If your
claim is for $5,000 or less, you may choose whether the arbitration will be conducted solely on the basis of documents,
through a telephonic hearing, or by an in-person hearing. At any party's request, the arbitrator will provide a brief written
explanation of the award. The arbitrator's award will be final and binding, except for any right of appeal provided by the FAA,
however, any party will have 30 days to appeal the award by notifying the arbitration organization and all parties in writing.
The organization will appoint a three-arbitrator panel to decide anew, by majority vote based on written submissions, any
aspect of the decision appealed. Judgment upon any award may be entered in any court having jurisdiction. At your election,
arbitration hearings will take place in the federal judicial district of your residence.

iv. Arbitration Fees and Costs: You will be responsible for paying your share of any arbitration fees (including filing, administrative,
hearing or other fees), but only up to the amount of the filing fees you would have incurred if you had brought a claim in court.
We will be responsible for any additional arbitration fees. At your written request, we will consider in good faith making a
temporary advance of your share of any arbitration fees, or paying for the reasonable fees of an expert appointed by the
arbitrator for good cause.
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v. Additional Arbitration Awards: Only if the arbitrator rules in your favor for an amount greater than any final offer we made
before the first arbitration hearing is conducted, the arbitrator's award will include: (1) any money to which you are entitled,
but in no case less than $1,000; and (2) any reasonable attorneys' fees, costs and expert and other witness fees.

vi. Your Right to Reject Arbitration: You may reject this Arbitration provision by sending a written rejection notice to us at: Starion
Energy, Attn: Compliance Department, P.O. Box 845, Middlebury, CT 06762. Go to www.starionenergy.com and select your
state of residence for a sample rejection notice. Your rejection notice must be mailed within 45 days after the date of your first
energy bill with Starion as your supplier. Your rejection notice must state that you reject the Arbitration provision and include
your name, address, account number and personal signature. No one else may sign the rejection notice. If your rejection
notice complies with these requirements, this Arbitration provision will not apply to you, except for any claims subject to
pending litigation or arbitration at the time you send your rejection notice. Rejection of this Arbitration provision will not affect
your other rights or responsibilities under this Claims Resolution section or the Agreement. Rejecting this Arbitration provision
will not affect your ability to receive energy supplied by us or any other benefit, product or service you may have with your
account.

e. Continuation: This Section 16 will survive termination of your Agreement, voluntary payment of your account balance, any legal
proceeding to collect a debt, any bankruptcy and any sale of your account (in the case of a sale, its terms will apply to the buyer
of your account). If any portion of this Claims Resolution section, except as otherwise provided in the Limitations on Arbitration
subsection, is deemed invalid or unenforceable, it will not invalidate the remaining portions of this Claims Resolution section.

17. Other Provisions: This Agreement sets forth the entire agreement between you and Starion for the purchase and sale of natural
gas service and supersedes any and all prior agreements, whether written or oral. Nothing in this Agreement shall create or be
construed as creating any express or implied rights in any person or entity other than you and Starion. Electronic acceptance of
the terms is an agreement to initiate service and begin enrollment. This Agreement is subject to all applicable statutes and to all
present and future orders, rules and regulations of governmental authorities having jurisdiction over the subject matter hereof. This

Agreement shall be governed by the laws of Ohio. You acknowledge that this Agreement is a forward contract within the meaning

of the United States Bankruptcy Code and that Starion is a forward contract merchant. By executing this Agreement, you represent

and warrant that you have the necessary authority to execute this Agreement.

18. Contact Information: Starion Energy NY, Inc.

Mailing Address: PO Box 845 Middlebury, CT 06762

-Toll-Free Telephone: 1-800-600-3040

-E-mail\Web: info@starionenergy.com - www.starionenergy.com

In the event of an emergency, such as a natural gas leak, contact your Utility. If Customer smells gas immediately call

the Utility at its emergency number and contact local emergency personnel.

Duke Energy — General: 800-544-6900 - Emergencies: 800-543-5599 (electric) 800-634-4300 (gas)
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AGREEMENT TO PURCHASE ELECTRICITY
STARION SIMPLE PLAN
OHIO TERMS OF SERVICE

Starion Energy PA, Inc. (“Starion”) is a certified retail electric supplier provider (“retail supplier”) certified by the Ohio Public Utilities

Commission (“PUCQO”) to offer and supply electricity to customers in the State of Ohio (Certificate No. 13-381E). The PUCO does not

regulate the prices or other charges from Starion found in this Agreement. Customer understands that Starion is not affiliated with or

representing the Local Utility (“Utility”) or the PUCO. You acknowledge that switching to Starion, or another retail supplier, is not
mandatory, and that you have the option to receive standard service from your Utility.

1. Agreement to Purchase Electricity: These Terms of Service, together with your Third-Party Verification (“TPV”) and/or or
Customer Application, and your Contract Summary, constitute the agreement between Starion and the customer (“you” or
“Customer”) by which Starion agrees to sell and supply electricity to Customer, and Customer agrees to purchase and receive
electricity from Starion, pursuant to the terms set forth herein (the “Agreement”). Customer warrants that he/she is the account
holder and/or fully authorized to enter into this Agreement for the electricity account(s) specified and confirmed in the Contract
Summary. This Agreement is contingent upon Customer providing complete and accurate information to Starion and subject to
final acceptance by Starion.

2. Nature of Services: This Agreement authorizes Starion to change your electricity supplier. Starion will supply electricity to the
Customer for the electricity account(s) authorized by the Customer. The electricity supplied by Starion will be delivered to the
Customer by the Utility. The amount of electricity supplied under this Agreement is subject to change based on usage data provided
to Starion by the Ultility.

3. Price - Charges for Service:

a. Price: Under this Agreement, Customer’s price per kilowatt hour (‘kWh’) will be Variable with no price cap and determined
month-to-month based on Starion’s Variable Price Methodology. New customers may receive a one-time introductory price, as
indicated in your TPV or Customer Application and confirmed in your Contract Summary. There is no limit on how much the
Variable price may change from one billing cycle to the next. Your price may be higher or lower than the Ulility’s price for standard
service at any time and Starion cannot guarantee savings over the Ulility’s price in any given month or over the duration of your
contract. You can obtain your current variable price by calling 1-800-600-3040.

b. Starion’s Variable Price Methodology: The Variable price shall be calculated monthly at Starion’s discretion to reflect the cost of
electricity obtained from all sources (including energy, capacity, and ancillaries), market conditions in any or all of the PJM,
NEISO, MISO, and NYISO territories, other market-related factors, all applicable taxes, fees, charges and other assessments,
plus Starion’s costs, expenses, and margins.

c. Calculation of Charges: Starion will calculate your supply charges for each billing period by multiplying (i) the price of electricity
per kWh by (i) the amount of electricity used during the billing period, and adding to the product of (i) and (i) an Account
Management Fee, if applicable. This Agreement does not include your Utility’s service and delivery charges or any applicable
state and local taxes.

d. Account Management Fee (“AMFE”): An Account Management Fee may be applied to each billing cycle, as stated in your
Contract Summary. The AMF is charged for customer database management, utility data reconciliation, energy procurement
and other operating costs as determined in Starion’s discretion.

4. Term: The term of this Agreement shall be month-to-month and will continue until it is terminated by your or Starion subject to the
provisions of Section 9. Service under this Agreement will begin on the earliest date as determined by the Customer’s current
account status and meter cycle. For a new customer, service under this Agreement will begin on the meter-read date following
acceptance of the enrollment as determined by the Utility, and may take 1-2 billing cycles. While receiving service on a month-to-
month basis, you may choose to enter into a new Agreement with Starion, and either you or Starion may terminate this Agreement
and/or cancel service without penalty. Starion can renew this Agreement without the Customer’s affirmative consent even
when there is a change in the rate or other terms and conditions.

5. Right to Rescind: Following enrollment, you will receive a confirmation notice from your Utility regarding the transfer of service.
You have the right to rescind this Agreement without penalty within seven (7) calendar days following the postmark date of the
confirmation notice. To rescind, you must contact your Utility and may do so orally, electronically, or in writing.

6. Billing and Payment:

a. Billing Arrangements: You will receive a consolidated bill from the Utility for each billing period containing the charges for both
the electric supply services provided by Starion, in addition to the distribution, transmission and other services provided by your
Utility. You will continue to make payment for all of these services to the Utility in accordance with the payment terms stated in
the Utility’s tariffs. Starion’s charges are due when the Utility’s charges are due. Starion does not offer budget billing directly for
its services provided under this Agreement. Customer agrees to timely review its invoices and agrees that subject to applicable
tariff and law, unless notice is given to Starion within ninety (90) days of the invoice date, all invoiced amounts will be deemed
by you to be correct and Customer shall waive any right to dispute amounts set forth and rate charged on such invoice. You
have the right to request from Starion, twice within a twelve-month period, up to twenty-four (24) months of your payment history
without charge, if available.

b. Non-Payment: You will be responsible for any late payment fees charged by your Utility. In the event your Utility charges Starion
for services related to your account, Starion reserves the right to bill you for these charges. Starion reserves the right to terminate
this Agreement upon fourteen (14) calendar days’ notice to you for non-payment for failure to meet any agreed-upon payment
terms. Customer’s failure to pay electric utility charges may result in Customer’s account being disconnected in accordance with
the Utility’s tariff.
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7. Cancellation of Existing Service: If you presently purchase your electric supply service from another retail supplier, you are
responsible for canceling that service pursuant to the terms of your agreement with your existing retail supplier, and for any
cancellation fees that may apply. Your Utility may charge you a switching fee, which you will be liable for, if applicable.

8. Notices: Notices sent by Starion to Customer will be sent in the method chosen by the Customer, whenever possible. Otherwise,
notices will revert to the default of U.S. Mail. If Customer selects to receive electronic communications from Starion, it is the
Customer’s responsibility to ensure that the email address provided is current and notify Starion of any changes. If you provide
Starion with your email address, you consent to receive communications from Starion in electronic form.

9. Termination of Agreement:

a. Termination by Customer: Customer may terminate this Agreement without penalty at any time by contacting Starion. If you
terminate this Agreement, you will be returned to the Utility’s standard service unless you choose another retail supplier. The
effective termination date will be determined as set forth in the Utility’s tariff and applicable law. You will be obligated to pay for
the electricity and related services provided pursuant to this Agreement prior to the date that such termination becomes effective.
If you terminate this Agreement by enrolling with a different retail supplier or returning to standard service, Starion will not be
liable for any switching time delays and you will be obligated to make payment for services under this Agreement until termination
of service with Starion is effective. If you terminate this Agreement and return to the Utility’s standard service, you may or may
not be served under the same rates, terms, and conditions that apply to other customers served by the Utility.

b. Termination by Starion: Starion reserves the right to terminate this Agreement for any reason upon at least forty-five (45) but no
more than ninety (90) calendar days’ notice to the Customer at the address provided. The effective termination date will be the
next applicable meter-read date after the 45-day period has expired as set forth in the Utility’s tariff and applicable Ohio law. You
will be obligated to pay for the electricity and related services provided pursuant to this Agreement prior to the date that such
termination becomes effective. If Starion terminates this Agreement early, you will be returned to your Utility’s standard service
unless you choose another retail supplier, without penalty.

10. Privacy Policy - Customer Information and Release Authorization: By entering into this Agreement, you authorize Starion to
obtain all information regarding your electricity account including, but not limited to, account contact information and address(es),
account number(s), billing and payment information and history, credit information, historical and future electricity usage and peak
electricity demand, meter reading data including smart meter data, and characteristics of electricity service. Starion will not release
or sell your personal information to any other party without your consent unless required to do so by law or if necessary to defend
or enforce the terms of this Agreement. Starion is prohibited from disclosing Customer's SSN and/or account number(s) without
the Customer’'s consent except for (i) Starion’s own collections and credit reporting; (ii) participation in programs funded by the
universal service fund pursuant to 4928.52 of the Ohio Revised Code; or (i) assigning this Agreement to another retail supplier.

11. Representations - Warranties: Starion makes no representations or warranties other than those expressly set forth in this
Agreement, and STARION EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. Starion does not
represent any guarantee of savings under this Agreement.

12. Limitation of Liability: Starion’s liability in connection with this Agreement, including without limitation any alleged liability for Early
Termination by Starion as explained above, shall not exceed the amount of your largest monthly invoice for electric generation
service during the twelve (12) months immediately preceding termination of this Agreement. In no event shall either party be liable
to the other for any indirect, special, consequential (including lost profits or revenue), incidental, indirect or punitive damages for
claims arising under this Agreement.

13. Binding Effect - Agency - Assignment: This Agreement shall extend to and be binding upon Starion’s and Customer’s respective
successors and permitted assigns; provided, however, that Customer may not assign this Agreement without Starion’s prior written
consent, and any purported assignment without such consent shall be void. You appoint Starion as your agent to provide retail
electric service, including electric transportation, transmission and related services appropriate to provide that service to you.
Starion may assign its rights and obligations under this Agreement to an affiliate of Starion or to another retail supplier licensed to
do business in Ohio, in whole or in part, subject to compliance with applicable law.

14. Force Majeure: Performance of any obligation required by this Agreement shall be suspended if compliance is prevented by an
Act of God, strike, fire, war, civil disturbance, embargo, explosion, breakage or accident to machinery or lines of pipe; repairing or
altering machinery or lines of pipe; freezing of wells or lines of pipe; by federal, state or local law, rule, order or regulation or by any
other cause reasonably beyond the control of a party. Any party claiming such interference with the performance of its obligations
hereunder shall provide notice to the other party, specifying the cause of interference. A party shall not be required by this paragraph
to settle a labor dispute with its own employees on terms it deems unfavorable.

15. Customer Service:

a. In the event of a dispute or disagreement involving Starion’s services, you and Starion agree to use our best efforts to resolve
the dispute. Most concerns can be resolved by calling our Customer Service Department at 1-800-600-3040. You may also
email info@starionenergy.com or write to Starion Energy, P.O. Box 845, Middlebury, CT 06762. Starion’s Customer Service is
available Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern Time.

b. If your complaint is not resolved after you have contacted Starion and/or your electric Utility, or for general utility information,
residential and business customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-
7826 (toll-free) from eight a.m. to five p.m. weekdays or at http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumers’ counsel (OCC) represents residential utility
customers in matters before PUCO. The OCC can be reached at 1-877-742-5622 (toll-free) from eight a.m. to five p.m.
weekdays, or at http://www.pickocc.org.
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16. Claims Resolution:

a. In the event Starion is unable to resolve a complaint to your satisfaction, this section explains how claims can be resolved
through arbitration or litigation. It includes an arbitration provision. You may reject the arbitration provision by sending us written
notice within 45 days after your first energy bill with Starion as your supplier. See Your Right to Reject Arbitration below.

b. For this section, you and Starion (“us” or “we”) include any corporate parents, subsidiaries, affiliates or related persons or entities.
Claim means any current or future claim, dispute or controversy relating to your account(s), this Agreement, or any agreement
or relationship you have or had with us, except for the validity, enforceability or scope of the arbitration provision. Claim includes
but is not limited to: (1) initial claims, counterclaims, cross-claims and third-party claims; (2) claims based upon contract, tort,
fraud, statute, regulation, common law and equity; (3) claims by or against any third party using or providing any product, service
or benefitin connection with any account; and (4) claims that arise from or relate to (a) any account created under any agreement
with us or any rates charged on any such account, (b) advertisements, promotions or statements related to any rate plans,
goods or services under any agreement with us, (c) benefits and services related to Customer’'s account with us (including
rewards programs) and (d) your application for any account. You may not sell, assign or transfer a claim.

c¢. Sending a Claim Notice: Before beginning arbitration or a lawsuit, you and we agree to send a written notice (a Claim Notice) to
each party against whom a claim is asserted, in order to provide an opportunity to resolve the claim informally. Go to
www.starionenergy.com and select your state of residence for a sample form of Claim Notice. The Claim Notice must describe
the claim and state the specific relief demanded. Notice to you will be sent to your billing address. Notice to us must include your
name, address and account number and be sent to Starion Energy, Attn: Compliance Dept., P.O. Box 845, Middlebury, CT
06762. If the claim proceeds to arbitration, the amount of any relief demanded in a Claim Notice will not be disclosed to the
arbitrator until after the arbitrator rules.

d. Arbitration: You or we may elect to resolve any claim by individual arbitration. Claims are decided by a neutral arbitrator. If
arbitration is chosen by any party, neither you nor we will have the right to litigate that claim in court or have a jury trial on that
claim. Further, you and we will not have the right to participate in a representative capacity or as a member of any class pertaining
to any claim subject to arbitration. Arbitration procedures are generally simpler than the rules that apply in court, and discovery
is more limited. The arbitrator's decisions are as enforceable as any court order and are subject to very limited review by a court.
Except as set forth below, the arbitrator's decision will be final and binding. Other rights you or we would have in court may also
not be available in arbitration.

i. Initiating Arbitration: Before beginning arbitration, you or we must first send a Claim Notice. Claims will be referred to either
JAMS or AAA, as selected by the party electing arbitration. Claims will be resolved pursuant to this Arbitration provision and
the selected organization's rules in effect when the claim is filed, except where those rules conflict with this Agreement. If we
choose the organization, you may select the other within 30 days after receiving notice of our selection. Contact JAMS or
AAA to begin an arbitration or for other information. Claims also may be referred to another arbitration organization if you and
we agree in writing or to an arbitrator appointed pursuant to section 5 of the Federal Arbitration Act, 9 U.S.C. sec. 1-16 (“FAA").
We will not elect arbitration for any claim you file in small claims court, so long as the claim is individual and pending only in
that court. You or we may otherwise elect to arbitrate any claim at any time unless it has been filed in court and trial has begun
or final judgment has been entered. Either you or we may delay enforcing or not exercise rights under this Arbitration provision,
including the right to arbitrate a claim, without waiving the right to exercise or enforce those rights.

ii. Limitations on Arbitration: If either party elects to resolve a claim by arbitration, that claim will be arbitrated on an individual
basis. There will be no right or authority for any claims to be arbitrated on a class action basis or on bases involving claims
brought in a purported representative capacity on behalf of the general public, other Starion customers or other persons
similarly situated. The arbitrator's authority is limited to claims between you and us alone. Claims may not be joined or
consolidated unless you and we agree in writing. An arbitration award and any judgment confirming it will apply only to the
specific case and cannot be used in any other case except to enforce the award. Notwithstanding any other provision and
without waiving the right to appeal such decision, if any portion of these Limitations on Arbitration is deemed invalid or
unenforceable, then the entire Arbitration provision (other than this sentence) will not apply.

iii. Arbitration Procedures: This Arbitration provision is governed by the FAA. The arbitrator will apply applicable substantive law,
statutes of limitations and privileges. The arbitrator will not apply any federal or state rules of civil procedure or evidence in
matters relating to evidence or discovery. Subject to the Limitations on Arbitration, the arbitrator may otherwise award any
relief available in court. The arbitration will be confidential, but you may notify any government authority of your claim. If your
claim is for $5,000 or less, you may choose whether the arbitration will be conducted solely on the basis of documents,
through a telephonic hearing, or by an in-person hearing. At any party's request, the arbitrator will provide a brief written
explanation of the award. The arbitrator's award will be final and binding, except for any right of appeal provided by the FAA,
however, any party will have 30 days to appeal the award by notifying the arbitration organization and all parties in writing.
The organization will appoint a three-arbitrator panel to decide anew, by majority vote based on written submissions, any
aspect of the decision appealed. Judgment upon any award may be entered in any court having jurisdiction. At your election,
arbitration hearings will take place in the federal judicial district of your residence.

iv. Arbitration Fees and Costs: You will be responsible for paying your share of any arbitration fees (including filing, administrative,
hearing or other fees), but only up to the amount of the filing fees you would have incurred if you had brought a claim in court.
We will be responsible for any additional arbitration fees. At your written request, we will consider in good faith making a
temporary advance of your share of any arbitration fees, or paying for the reasonable fees of an expert appointed by the
arbitrator for good cause.
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v. Additional Arbitration Awards: Only if the arbitrator rules in your favor for an amount greater than any final offer we made
before the first arbitration hearing is conducted, the arbitrator's award will include: (1) any money to which you are entitled,
but in no case less than $1,000; and (2) any reasonable attorneys' fees, costs and expert and other witness fees.

vi. Your Right to Reject Arbitration: You may reject this Arbitration provision by sending a written rejection notice to us at: Starion
Energy, Attn: Compliance Department, P.O. Box 845, Middlebury, CT 06762. Go to www.starionenergy.com and select your
state of residence for a sample rejection notice. Your rejection notice must be mailed within 45 days after the date of your first
energy bill with Starion as your supplier. Your rejection notice must state that you reject the Arbitration provision and include
your name, address, account number and personal signature. No one else may sign the rejection notice. If your rejection
notice complies with these requirements, this Arbitration provision will not apply to you, except for any claims subject to
pending litigation or arbitration at the time you send your rejection notice. Rejection of this Arbitration provision will not affect
your other rights or responsibilities under this Claims Resolution section or the Agreement. Rejecting this Arbitration provision
will not affect your ability to receive energy supplied by us or any other benefit, product or service you may have with your
account.

e. Continuation: This Section 16 will survive termination of your Agreement, voluntary payment of your account balance, any legal
proceeding to collect a debt, any bankruptcy and any sale of your account (in the case of a sale, its terms will apply to the buyer
of your account). If any portion of this Claims Resolution section, except as otherwise provided in the Limitations on Arbitration
subsection, is deemed invalid or unenforceable, it will not invalidate the remaining portions of this Claims Resolution section.

17. Other Provisions: This Agreement sets forth the entire agreement between you and Starion for the purchase and sale of electric
generation service and supersedes any and all prior agreements, whether written or oral. Nothing in this Agreement shall create
or be construed as creating any express or implied rights in any person or entity other than you and Starion. Electronic acceptance
of the terms is an agreement to initiate service and begin enrollment. This Agreement is subject to all applicable statutes and to all
present and future orders, rules and regulations of governmental authorities having jurisdiction over the subject matter hereof. This

Agreement shall be governed by the laws of Ohio. You acknowledge that this Agreement is a forward contract within the meaning

of the United States Bankruptcy Code and that Starion is a forward contract merchant. By executing this Agreement, you represent

and warrant that you have the necessary authority to execute this Agreement.

18. Contact Information: Starion Energy PA, Inc.

-Mailing Address: PO Box 845 Middlebury, CT 06762

-Toll-Free Telephone: 1-800-600-3040

-E-mail\Web: info@starionenergy.com - www.starionenergy.com

In the event of an emergency, such as a downed power line, contact your Utility.

Duke Energy — General: 800-544-6900 - Emergencies: 800-543-5599 (electric) 800-634-4300 (gas)
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AGREEMENT TO PURCHASE ELECTRICITY
STARION SIMPLE PLAN
OHIO TERMS OF SERVICE

Starion Energy PA, Inc. (“Starion”) is a certified retail electric supplier provider (“retail supplier”) certified by the Ohio Public Utilities

Commission (“PUCQO”) to offer and supply electricity to customers in the State of Ohio (Certificate No. 13-381E). The PUCO does not

regulate the prices or other charges from Starion found in this Agreement. Customer understands that Starion is not affiliated with or

representing the Local Utility (“Utility”) or the PUCO. You acknowledge that switching to Starion, or another retail supplier, is not
mandatory, and that you have the option to receive standard service from your Utility.

1. Agreement to Purchase Electricity: These Terms of Service, together with your Third-Party Verification (“TPV”) and/or or
Customer Application, and your Contract Summary, constitute the agreement between Starion and the customer (“you” or
“Customer”) by which Starion agrees to sell and supply electricity to Customer, and Customer agrees to purchase and receive
electricity from Starion, pursuant to the terms set forth herein (the “Agreement”). Customer warrants that he/she is the account
holder and/or fully authorized to enter into this Agreement for the electricity account(s) specified and confirmed in the Contract
Summary. This Agreement is contingent upon Customer providing complete and accurate information to Starion and subject to
final acceptance by Starion.

2. Nature of Services: This Agreement authorizes Starion to change your electricity supplier. Starion will supply electricity to the
Customer for the electricity account(s) authorized by the Customer. The electricity supplied by Starion will be delivered to the
Customer by the Utility. The amount of electricity supplied under this Agreement is subject to change based on usage data provided
to Starion by the Ultility.

3. Price - Charges for Service:

a. Price: Under this Agreement, Customer’s price per kilowatt hour (‘kWh’) will be Variable with no price cap and determined
month-to-month based on Starion’s Variable Price Methodology. New customers may receive a one-time introductory price, as
indicated in your TPV or Customer Application and confirmed in your Contract Summary. There is no limit on how much the
Variable price may change from one billing cycle to the next. Your price may be higher or lower than the Ulility’s price for standard
service at any time and Starion cannot guarantee savings over the Ulility’s price in any given month or over the duration of your
contract. You can obtain your current variable price by calling 1-800-600-3040.

b. Starion’s Variable Price Methodology: The Variable price shall be calculated monthly at Starion’s discretion to reflect the cost of
electricity obtained from all sources (including energy, capacity, and ancillaries), market conditions in any or all of the PJM,
NEISO, MISO, and NYISO territories, other market-related factors, all applicable taxes, fees, charges and other assessments,
plus Starion’s costs, expenses, and margins.

c. Calculation of Charges: Starion will calculate your supply charges for each billing period by multiplying (i) the price of electricity
per kWh by (i) the amount of electricity used during the billing period, and adding to the product of (i) and (i) an Account
Management Fee, if applicable. This Agreement does not include your Utility’s service and delivery charges or any applicable
state and local taxes.

d. Account Management Fee (“AMFE”): An Account Management Fee may be applied to each billing cycle, as stated in your
Contract Summary. The AMF is charged for customer database management, utility data reconciliation, energy procurement
and other operating costs as determined in Starion’s discretion.

4. Term: The term of this Agreement shall be month-to-month and will continue until it is terminated by your or Starion subject to the
provisions of Section 9. Service under this Agreement will begin on the earliest date as determined by the Customer’s current
account status and meter cycle. For a new customer, service under this Agreement will begin on the meter-read date following
acceptance of the enrollment as determined by the Utility, and may take 1-2 billing cycles. While receiving service on a month-to-
month basis, you may choose to enter into a new Agreement with Starion, and either you or Starion may terminate this Agreement
and/or cancel service without penalty. Starion can renew this Agreement without the Customer’s affirmative consent even
when there is a change in the rate or other terms and conditions.

5. Right to Rescind: Following enrollment, you will receive a confirmation notice from your Utility regarding the transfer of service.
You have the right to rescind this Agreement without penalty within seven (7) calendar days following the postmark date of the
confirmation notice. To rescind, you must contact your Utility and may do so orally, electronically, or in writing.

6. Billing and Payment:

a. Billing Arrangements: You will receive a consolidated bill from the Utility for each billing period containing the charges for both
the electric supply services provided by Starion, in addition to the distribution, transmission and other services provided by your
Utility. You will continue to make payment for all of these services to the Utility in accordance with the payment terms stated in
the Utility’s tariffs. Starion’s charges are due when the Utility’s charges are due. Starion does not offer budget billing directly for
its services provided under this Agreement. Customer agrees to timely review its invoices and agrees that subject to applicable
tariff and law, unless notice is given to Starion within ninety (90) days of the invoice date, all invoiced amounts will be deemed
by you to be correct and Customer shall waive any right to dispute amounts set forth and rate charged on such invoice. You
have the right to request from Starion, twice within a twelve-month period, up to twenty-four (24) months of your payment history
without charge, if available.

b. Non-Payment: You will be responsible for any late payment fees charged by your Utility. In the event your Utility charges Starion
for services related to your account, Starion reserves the right to bill you for these charges. Starion reserves the right to terminate
this Agreement upon fourteen (14) calendar days’ notice to you for non-payment for failure to meet any agreed-upon payment
terms. Customer’s failure to pay electric utility charges may result in Customer’s account being disconnected in accordance with
the Utility’s tariff.
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7. Cancellation of Existing Service: If you presently purchase your electric supply service from another retail supplier, you are
responsible for canceling that service pursuant to the terms of your agreement with your existing retail supplier, and for any
cancellation fees that may apply. Your Utility may charge you a switching fee, which you will be liable for, if applicable.

8. Notices: Notices sent by Starion to Customer will be sent in the method chosen by the Customer, whenever possible. Otherwise,
notices will revert to the default of U.S. Mail. If Customer selects to receive electronic communications from Starion, it is the
Customer’s responsibility to ensure that the email address provided is current and notify Starion of any changes. If you provide
Starion with your email address, you consent to receive communications from Starion in electronic form.

9. Termination of Agreement:

a. Termination by Customer: Customer may terminate this Agreement without penalty at any time by contacting Starion. If you
terminate this Agreement, you will be returned to the Utility’s standard service unless you choose another retail supplier. The
effective termination date will be determined as set forth in the Utility’s tariff and applicable law. You will be obligated to pay for
the electricity and related services provided pursuant to this Agreement prior to the date that such termination becomes effective.
If you terminate this Agreement by enrolling with a different retail supplier or returning to standard service, Starion will not be
liable for any switching time delays and you will be obligated to make payment for services under this Agreement until termination
of service with Starion is effective. If you terminate this Agreement and return to the Utility’s standard service, you may or may
not be served under the same rates, terms, and conditions that apply to other customers served by the Utility.

b. Termination by Starion: Starion reserves the right to terminate this Agreement for any reason upon at least forty-five (45) but no
more than ninety (90) calendar days’ notice to the Customer at the address provided. The effective termination date will be the
next applicable meter-read date after the 45-day period has expired as set forth in the Utility’s tariff and applicable Ohio law. You
will be obligated to pay for the electricity and related services provided pursuant to this Agreement prior to the date that such
termination becomes effective. If Starion terminates this Agreement early, you will be returned to your Utility’s standard service
unless you choose another retail supplier, without penalty.

10. Privacy Policy - Customer Information and Release Authorization: By entering into this Agreement, you authorize Starion to
obtain all information regarding your electricity account including, but not limited to, account contact information and address(es),
account number(s), billing and payment information and history, credit information, historical and future electricity usage and peak
electricity demand, meter reading data including smart meter data, and characteristics of electricity service. Starion will not release
or sell your personal information to any other party without your consent unless required to do so by law or if necessary to defend
or enforce the terms of this Agreement. Starion is prohibited from disclosing Customer's SSN and/or account number(s) without
the Customer’'s consent except for (i) Starion’s own collections and credit reporting; (ii) participation in programs funded by the
universal service fund pursuant to 4928.52 of the Ohio Revised Code; or (i) assigning this Agreement to another retail supplier.

11. Representations - Warranties: Starion makes no representations or warranties other than those expressly set forth in this
Agreement, and STARION EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. Starion does not
represent any guarantee of savings under this Agreement.

12. Limitation of Liability: Starion’s liability in connection with this Agreement, including without limitation any alleged liability for Early
Termination by Starion as explained above, shall not exceed the amount of your largest monthly invoice for electric generation
service during the twelve (12) months immediately preceding termination of this Agreement. In no event shall either party be liable
to the other for any indirect, special, consequential (including lost profits or revenue), incidental, indirect or punitive damages for
claims arising under this Agreement.

13. Binding Effect - Agency - Assignment: This Agreement shall extend to and be binding upon Starion’s and Customer’s respective
successors and permitted assigns; provided, however, that Customer may not assign this Agreement without Starion’s prior written
consent, and any purported assignment without such consent shall be void. You appoint Starion as your agent to provide retail
electric service, including electric transportation, transmission and related services appropriate to provide that service to you.
Starion may assign its rights and obligations under this Agreement to an affiliate of Starion or to another retail supplier licensed to
do business in Ohio, in whole or in part, subject to compliance with applicable law.

14. Force Majeure: Performance of any obligation required by this Agreement shall be suspended if compliance is prevented by an
Act of God, strike, fire, war, civil disturbance, embargo, explosion, breakage or accident to machinery or lines of pipe; repairing or
altering machinery or lines of pipe; freezing of wells or lines of pipe; by federal, state or local law, rule, order or regulation or by any
other cause reasonably beyond the control of a party. Any party claiming such interference with the performance of its obligations
hereunder shall provide notice to the other party, specifying the cause of interference. A party shall not be required by this paragraph
to settle a labor dispute with its own employees on terms it deems unfavorable.

15. Customer Service:

a. In the event of a dispute or disagreement involving Starion’s services, you and Starion agree to use our best efforts to resolve
the dispute. Most concerns can be resolved by calling our Customer Service Department at 1-800-600-3040. You may also
email info@starionenergy.com or write to Starion Energy, P.O. Box 845, Middlebury, CT 06762. Starion’s Customer Service is
available Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern Time.

b. If your complaint is not resolved after you have contacted Starion and/or your electric Utility, or for general utility information,
residential and business customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-
7826 (toll-free) from eight a.m. to five p.m. weekdays or at http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumers’ counsel (OCC) represents residential utility
customers in matters before PUCO. The OCC can be reached at 1-877-742-5622 (toll-free) from eight a.m. to five p.m.
weekdays, or at http://www.pickocc.org.
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16. Claims Resolution:

a. In the event Starion is unable to resolve a complaint to your satisfaction, this section explains how claims can be resolved
through arbitration or litigation. It includes an arbitration provision. You may reject the arbitration provision by sending us written
notice within 45 days after your first energy bill with Starion as your supplier. See Your Right to Reject Arbitration below.

b. For this section, you and Starion (“us” or “we”) include any corporate parents, subsidiaries, affiliates or related persons or entities.
Claim means any current or future claim, dispute or controversy relating to your account(s), this Agreement, or any agreement
or relationship you have or had with us, except for the validity, enforceability or scope of the arbitration provision. Claim includes
but is not limited to: (1) initial claims, counterclaims, cross-claims and third-party claims; (2) claims based upon contract, tort,
fraud, statute, regulation, common law and equity; (3) claims by or against any third party using or providing any product, service
or benefitin connection with any account; and (4) claims that arise from or relate to (a) any account created under any agreement
with us or any rates charged on any such account, (b) advertisements, promotions or statements related to any rate plans,
goods or services under any agreement with us, (c) benefits and services related to Customer’'s account with us (including
rewards programs) and (d) your application for any account. You may not sell, assign or transfer a claim.

c¢. Sending a Claim Notice: Before beginning arbitration or a lawsuit, you and we agree to send a written notice (a Claim Notice) to
each party against whom a claim is asserted, in order to provide an opportunity to resolve the claim informally. Go to
www.starionenergy.com and select your state of residence for a sample form of Claim Notice. The Claim Notice must describe
the claim and state the specific relief demanded. Notice to you will be sent to your billing address. Notice to us must include your
name, address and account number and be sent to Starion Energy, Attn: Compliance Dept., P.O. Box 845, Middlebury, CT
06762. If the claim proceeds to arbitration, the amount of any relief demanded in a Claim Notice will not be disclosed to the
arbitrator until after the arbitrator rules.

d. Arbitration: You or we may elect to resolve any claim by individual arbitration. Claims are decided by a neutral arbitrator. If
arbitration is chosen by any party, neither you nor we will have the right to litigate that claim in court or have a jury trial on that
claim. Further, you and we will not have the right to participate in a representative capacity or as a member of any class pertaining
to any claim subject to arbitration. Arbitration procedures are generally simpler than the rules that apply in court, and discovery
is more limited. The arbitrator's decisions are as enforceable as any court order and are subject to very limited review by a court.
Except as set forth below, the arbitrator's decision will be final and binding. Other rights you or we would have in court may also
not be available in arbitration.

i. Initiating Arbitration: Before beginning arbitration, you or we must first send a Claim Notice. Claims will be referred to either
JAMS or AAA, as selected by the party electing arbitration. Claims will be resolved pursuant to this Arbitration provision and
the selected organization's rules in effect when the claim is filed, except where those rules conflict with this Agreement. If we
choose the organization, you may select the other within 30 days after receiving notice of our selection. Contact JAMS or
AAA to begin an arbitration or for other information. Claims also may be referred to another arbitration organization if you and
we agree in writing or to an arbitrator appointed pursuant to section 5 of the Federal Arbitration Act, 9 U.S.C. sec. 1-16 (“FAA").
We will not elect arbitration for any claim you file in small claims court, so long as the claim is individual and pending only in
that court. You or we may otherwise elect to arbitrate any claim at any time unless it has been filed in court and trial has begun
or final judgment has been entered. Either you or we may delay enforcing or not exercise rights under this Arbitration provision,
including the right to arbitrate a claim, without waiving the right to exercise or enforce those rights.

ii. Limitations on Arbitration: If either party elects to resolve a claim by arbitration, that claim will be arbitrated on an individual
basis. There will be no right or authority for any claims to be arbitrated on a class action basis or on bases involving claims
brought in a purported representative capacity on behalf of the general public, other Starion customers or other persons
similarly situated. The arbitrator's authority is limited to claims between you and us alone. Claims may not be joined or
consolidated unless you and we agree in writing. An arbitration award and any judgment confirming it will apply only to the
specific case and cannot be used in any other case except to enforce the award. Notwithstanding any other provision and
without waiving the right to appeal such decision, if any portion of these Limitations on Arbitration is deemed invalid or
unenforceable, then the entire Arbitration provision (other than this sentence) will not apply.

iii. Arbitration Procedures: This Arbitration provision is governed by the FAA. The arbitrator will apply applicable substantive law,
statutes of limitations and privileges. The arbitrator will not apply any federal or state rules of civil procedure or evidence in
matters relating to evidence or discovery. Subject to the Limitations on Arbitration, the arbitrator may otherwise award any
relief available in court. The arbitration will be confidential, but you may notify any government authority of your claim. If your
claim is for $5,000 or less, you may choose whether the arbitration will be conducted solely on the basis of documents,
through a telephonic hearing, or by an in-person hearing. At any party's request, the arbitrator will provide a brief written
explanation of the award. The arbitrator's award will be final and binding, except for any right of appeal provided by the FAA,
however, any party will have 30 days to appeal the award by notifying the arbitration organization and all parties in writing.
The organization will appoint a three-arbitrator panel to decide anew, by majority vote based on written submissions, any
aspect of the decision appealed. Judgment upon any award may be entered in any court having jurisdiction. At your election,
arbitration hearings will take place in the federal judicial district of your residence.

iv. Arbitration Fees and Costs: You will be responsible for paying your share of any arbitration fees (including filing, administrative,
hearing or other fees), but only up to the amount of the filing fees you would have incurred if you had brought a claim in court.
We will be responsible for any additional arbitration fees. At your written request, we will consider in good faith making a
temporary advance of your share of any arbitration fees, or paying for the reasonable fees of an expert appointed by the
arbitrator for good cause.
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v. Additional Arbitration Awards: Only if the arbitrator rules in your favor for an amount greater than any final offer we made
before the first arbitration hearing is conducted, the arbitrator's award will include: (1) any money to which you are entitled,
but in no case less than $1,000; and (2) any reasonable attorneys' fees, costs and expert and other witness fees.

vi. Your Right to Reject Arbitration: You may reject this Arbitration provision by sending a written rejection notice to us at: Starion
Energy, Attn: Compliance Department, P.O. Box 845, Middlebury, CT 06762. Go to www.starionenergy.com and select your
state of residence for a sample rejection notice. Your rejection notice must be mailed within 45 days after the date of your first
energy bill with Starion as your supplier. Your rejection notice must state that you reject the Arbitration provision and include
your name, address, account number and personal signature. No one else may sign the rejection notice. If your rejection
notice complies with these requirements, this Arbitration provision will not apply to you, except for any claims subject to
pending litigation or arbitration at the time you send your rejection notice. Rejection of this Arbitration provision will not affect
your other rights or responsibilities under this Claims Resolution section or the Agreement. Rejecting this Arbitration provision
will not affect your ability to receive energy supplied by us or any other benefit, product or service you may have with your
account.

e. Continuation: This Section 16 will survive termination of your Agreement, voluntary payment of your account balance, any legal
proceeding to collect a debt, any bankruptcy and any sale of your account (in the case of a sale, its terms will apply to the buyer
of your account). If any portion of this Claims Resolution section, except as otherwise provided in the Limitations on Arbitration
subsection, is deemed invalid or unenforceable, it will not invalidate the remaining portions of this Claims Resolution section.

17. Other Provisions: This Agreement sets forth the entire agreement between you and Starion for the purchase and sale of electric
generation service and supersedes any and all prior agreements, whether written or oral. Nothing in this Agreement shall create
or be construed as creating any express or implied rights in any person or entity other than you and Starion. Electronic acceptance
of the terms is an agreement to initiate service and begin enrollment. This Agreement is subject to all applicable statutes and to all
present and future orders, rules and regulations of governmental authorities having jurisdiction over the subject matter hereof. This

Agreement shall be governed by the laws of Ohio. You acknowledge that this Agreement is a forward contract within the meaning

of the United States Bankruptcy Code and that Starion is a forward contract merchant. By executing this Agreement, you represent

and warrant that you have the necessary authority to execute this Agreement.

18. Contact Information: Starion Energy PA, Inc.

-Mailing Address: PO Box 845 Middlebury, CT 06762

-Toll-Free Telephone: 1-800-600-3040

-E-mail\Web: info@starionenergy.com - www.starionenergy.com

In the event of an emergency, such as a downed power line, contact your Utility.

Duke Energy — General: 800-544-6900 - Emergencies: 800-543-5599 (electric) 800-634-4300 (gas)
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X
P.O. Box 421289 %,
Houstoc;xTX 77242 STA R ]ON

October 30, 2018

]
I
Cincinnati, OH 45215

Utility: Duke
Account Number: NG

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.

Dear

Starion Energy NY, Inc. (“Starion”) has appreciated the opportunity to serve as the Competitive Retail Natural Gas Supplier
(CRNGS) for your Duke account. However, in accordance with your terms and conditions, we are writing to let you know that
Starion will assign your natural gas service to Verde Energy USA Ohio, LLC (“Verde”), another CRNGS licensed by the
Public Utilities Commission of Ohio, effective with your first meter read date after the assignment transaction, on
approximately December 5, 2018. After such date, you should contact Verde directly regarding your natural gas supply
service.

Verde is run by an experienced team of energy experts with decades of retail energy supply and utility experience. The Verde
team’s experience in deregulated energy markets enables them to offer competitive prices and friendly customer service.

No action is required on your part when this transfer occurs. Verde will honor your current agreement in place with
Starion and there will be no changes to the terms or conditions through the life of your current contract. This transfer
will not cause an interruption of your natural gas services and you should continue to pay your Duke bill as normal and
call Duke in case of an outage or emergency just as you do today. The same quality support and service that you are
used to with Starion will continue with Verde.

If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply if your current contract provides for them). If you are
currently served under a variable rate with Starion, your service will continue under the same variable natural gas rate. You
may also contact Verde directly to see what other options are available to you, including new options with Verde when your
contract expires.

If you have any questions about the transfer of service, please contact Starion by December 4, 2018. For your convenience, the
contact information for both companies is shown below. We thank you for the opportunity to serve you and we are confident
you will enjoy your new service with Verde.

Kind Regards,

Ruzhdi Dauti Nathan Kroeker

President Chief Executive Officer and President
Starion Energy NY, Inc. Verde Energy USA Ohio, LLC
P.O. Box 845 12140 Wickchester Ln., Ste. 100

Middlebury, CT 06762

Phone: 1-800-600-3040

Email: service(@starionenergy.com

Call Center: Mon-Fri: 9:00AM-5:00PM EST

Houston, TX 77079
Phone: 800-388-3862

Email: service@verdeenergyusa.com
Call Center: Mon—Fri: 8:00AM-6:00PM EST



Frequently Asked Questions

Will my natural gas service be cut off?
No, this transfer will not cause an interruption of your natural gas services and you should continue to pay your Duke bill as
normal.

Who do I call in case of a power outage or emergency?
Your Utility has not changed; you should call Duke for any outage or emergency just as you do today.

Will my current rate change?
If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply). If you are currently served under a variable rate with
Starion, your service will continue under the same variable natural gas rate. After December 4, 2018 you may also contact
Verde directly to see what other options are available when your contract expires.

Will my meter read cycle or utility charges change?
No, you will continue to receive your bill from Duke as you always have. The only change is that Verde will now be listed
as the CRNGS.

What will happen to my contract / agreement with Starion?
Contract assignment is allowed per the terms and conditions of your Starion agreement. Verde will honor your current
agreements with Starion, so no changes will occur with their terms or conditions until the contract end date. If you are a
Starion customer on a Variable Rate Plan, the variable natural gas rate will continue to remain on the same variable
rate. You will also be eligible to renew to a fixed rate plan with Verde.

My contract was about to expire with Starion, what does this mean for me?
If the contract expires before the effective date of your transfer, your service will continue under the Starion variable rate
unless you choose a new fixed rate from Verde. If your contract expires after the effective date of your transfer, contact
Verde for their current plan offerings.

Do I need to do anything to switch to Verde?
No, you will not need to do anything. We will make this transition as smooth as possible for you. Starion will assign your
natural gas service to Verde, another CRNGS licensed by the Public Utilities Commission of Ohio.

When can I expect Verde to become my official CRNGS?
Starion will assign your natural gas service to Verde, another CRNGS licensed by the Public Utilities Commission of
Ohio, effective with your first meter reading date after the assignment transaction, on approximately December 5, 2018.

Will I need to sign up with Verde or go through a credit check again?
No, Verde welcomes you as their customer in a clear and hassle-free way.

How will I know when I have started services with Verde?
Verde will appear as your CRNGS in the Energy Supply portion of your utility bill.

Will I be able to opt out of the switch to Verde?
Yes. You can opt out of the switch to Verde by requesting to stay with Starion, drop to Duke or switch to another CRNGS
while active with Starion. Early Termination Fees will apply if set forth in your current contract with Starion and only if you
cancel your agreement with Starion prior to the end of your contract term. Your Early Termination Fee would be $0.

Who do I contact should I have questions?
If you have any questions about the transfer of service, please contact Starion.
Phone: 1-800-600-3040
Email: service@starionenergy.com
Call Center: Mon-Fri: 9:00AM-5:00PM EST

How can I learn more about Verde as my new CRNGS?
Please visit Verde online at www.verdeenergy.com.



P.O. Box 421289
HoustoOnXTX 77242 STA R I ON
October 30, 2018

]
]
Cincinnati, OH 45215

Utility: Duke
Account Number: |GG

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.

Dear

Starion Energy PA Inc. (“Starion”) has appreciated the opportunity to serve as the Competitive Retail Electric Supplier (CRES)
for your Duke account. However, in accordance with your terms and conditions, we are writing to let you know that Starion
will assign your electric service to Verde Energy USA Ohio, LLC (“Verde”), another CRES licensed by the Public Utilities
Commission of Ohio, effective with your first meter read date after the assignment transaction, on approximately December 5,
2018. After such date, you should contact Verde directly regarding your electric supply service.

Verde is run by an experienced team of energy experts with decades of retail energy supply and utility experience. The Verde
team’s experience in deregulated energy markets enables them to offer competitive prices and friendly customer service.

No action is required on your part when this transfer occurs. Verde will honor your current agreement in place with
Starion and there will be no changes to the terms or conditions through the life of your current contract. This transfer
will not cause an interruption of your electric services and you should continue to pay your Duke bill as normal and call
Duke in case of an outage or emergency just as you do today. The same quality support and service that you are used to
with Starion will continue with Verde.

If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply if your current contract provides for them). If you are
currently served under a variable rate with Starion, your service will continue under the same variable electric rate. You may
also contact Verde directly to see what other options are available to you, including new options with Verde when your
contract expires.

If you have any questions about the transfer of service, please contact Starion by December 4, 2018. For your convenience, the
contact information for both companies is shown below. We thank you for the opportunity to serve you and we are confident
you will enjoy your new service with Verde.

Kind Regards,

Ruzhdi Dauti Nathan Kroeker

President Chief Executive Officer and President
Starion Energy PA Inc. Verde Energy USA Ohio, LLC
P.O. Box 845 12140 Wickchester Ln., Ste. 100

Middlebury, CT 06762

Phone: 1-800-600-3040

Email: service(@starionenergy.com

Call Center: Mon-Fri: 9:00AM-5:00PM EST

Houston, TX 77079
Phone: 800-388-3862

Email: customercare@verdeenergyusa.com
Call Center: Mon—Fri: 8:00AM-6:00PM EST



Frequently Asked Questions

Will my electric service be cut off?
No, this transfer will not cause an interruption of your electric services and you should continue to pay your Duke bill as
normal.

Who do I call in case of a power outage or emergency?
Your Utility has not changed; you should call Duke for any outage or emergency just as you do today.

Will my current rate change?
If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply). If you are currently served under a variable rate with
Starion, your service will continue under the same variable electric rate. After December 4, 2018 you may also contact
Verde directly to see what other options are available when your contract expires.

Will my meter read cycle or utility charges change?
No, you will continue to receive your bill from Duke as you always have. The only change is that Verde will now be listed
as the CRES.

What will happen to my contract / agreement with Starion?
Contract assignment is allowed per the terms and conditions of your Starion agreement. Verde will honor your current
agreements with Starion, so no changes will occur with their terms or conditions until the contract end date. If you are a
Starion customer on a Variable Rate Plan, the variable electric rate will continue to remain on the same variable rate. You
will also be eligible to renew to a fixed rate plan with Verde.

My contract was about to expire with Starion, what does this mean for me?
If the contract expires before the effective date of your transfer, your service will continue under the Starion variable rate
unless you choose a new fixed rate from Verde. If your contract expires after the effective date of your transfer, contact
Verde for their current plan offerings.

Do I need to do anything to switch to Verde?
No, you will not need to do anything. We will make this transition as smooth as possible for you. Starion will assign your
electric service to Verde, another CRES licensed by the Public Utilities Commission of Ohio.

When can I expect Verde to become my official CRES?
Starion will assign your electric service to Verde, another CRES licensed by the Public Utilities Commission of Ohio,
effective with your first meter reading date after the assignment transaction, on approximately December 5, 2018.

Will I need to sign up with Verde or go through a credit check again?
No, Verde welcomes you as their customer in a clear and hassle-free way.

How will I know when I have started services with Verde?
Verde will appear as your CRES in the Energy Supply portion of your utility bill.

Will I be able to opt out of the switch to Verde?
Yes. You can opt out of the switch to Verde by requesting to stay with Starion, drop to Duke or switch to another CRES
while active with Starion. Early Termination Fees will apply if set forth in your current contract with Starion and only if you
cancel your agreement with Starion prior to the end of your contract term. Your Early Termination Fee would be $0.

Who do I contact should I have questions?
If you have any questions about the transfer of service, please contact Starion.
Phone: 1-800-600-3040
Email: service(@starionenergy.com
Call Center: Mon-Fri: 9:00AM-5:00PM EST

How can I learn more about Verde as my new CRES?
Please visit Verde online at www.verdeenergy.com.
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Cincinnati, OH 45215

Utility: Duke
Account Number: NG

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.

Dear

Starion Energy NY, Inc. (“Starion”) has appreciated the opportunity to serve as the Competitive Retail Natural Gas Supplier
(CRNGS) for your Duke account. However, in accordance with your terms and conditions, we are writing to let you know that
Starion will assign your natural gas service to Verde Energy USA Ohio, LLC (“Verde”), another CRNGS licensed by the
Public Utilities Commission of Ohio, effective with your first meter read date after the assignment transaction, on
approximately December 5, 2018. After such date, you should contact Verde directly regarding your natural gas supply
service.

Verde is run by an experienced team of energy experts with decades of retail energy supply and utility experience. The Verde
team’s experience in deregulated energy markets enables them to offer competitive prices and friendly customer service.

No action is required on your part when this transfer occurs. Verde will honor your current agreement in place with
Starion and there will be no changes to the terms or conditions through the life of your current contract. This transfer
will not cause an interruption of your natural gas services and you should continue to pay your Duke bill as normal and
call Duke in case of an outage or emergency just as you do today. The same quality support and service that you are
used to with Starion will continue with Verde.

If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply if your current contract provides for them). If you are
currently served under a variable rate with Starion, your service will continue under the same variable natural gas rate. You
may also contact Verde directly to see what other options are available to you, including new options with Verde when your
contract expires.

If you have any questions about the transfer of service, please contact Starion by December 4, 2018. For your convenience, the
contact information for both companies is shown below. We thank you for the opportunity to serve you and we are confident
you will enjoy your new service with Verde.

Kind Regards,

Ruzhdi Dauti Nathan Kroeker

President Chief Executive Officer and President
Starion Energy NY, Inc. Verde Energy USA Ohio, LLC
P.O. Box 845 12140 Wickchester Ln., Ste. 100

Middlebury, CT 06762

Phone: 1-800-600-3040

Email: service(@starionenergy.com

Call Center: Mon-Fri: 9:00AM-5:00PM EST

Houston, TX 77079
Phone: 800-388-3862

Email: service@verdeenergyusa.com
Call Center: Mon—Fri: 8:00AM-6:00PM EST



Frequently Asked Questions

Will my natural gas service be cut off?
No, this transfer will not cause an interruption of your natural gas services and you should continue to pay your Duke bill as
normal.

Who do I call in case of a power outage or emergency?
Your Utility has not changed; you should call Duke for any outage or emergency just as you do today.

Will my current rate change?
If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply). If you are currently served under a variable rate with
Starion, your service will continue under the same variable natural gas rate. After December 4, 2018 you may also contact
Verde directly to see what other options are available when your contract expires.

Will my meter read cycle or utility charges change?
No, you will continue to receive your bill from Duke as you always have. The only change is that Verde will now be listed
as the CRNGS.

What will happen to my contract / agreement with Starion?
Contract assignment is allowed per the terms and conditions of your Starion agreement. Verde will honor your current
agreements with Starion, so no changes will occur with their terms or conditions until the contract end date. If you are a
Starion customer on a Variable Rate Plan, the variable natural gas rate will continue to remain on the same variable
rate. You will also be eligible to renew to a fixed rate plan with Verde.

My contract was about to expire with Starion, what does this mean for me?
If the contract expires before the effective date of your transfer, your service will continue under the Starion variable rate
unless you choose a new fixed rate from Verde. If your contract expires after the effective date of your transfer, contact
Verde for their current plan offerings.

Do I need to do anything to switch to Verde?
No, you will not need to do anything. We will make this transition as smooth as possible for you. Starion will assign your
natural gas service to Verde, another CRNGS licensed by the Public Utilities Commission of Ohio.

When can I expect Verde to become my official CRNGS?
Starion will assign your natural gas service to Verde, another CRNGS licensed by the Public Utilities Commission of
Ohio, effective with your first meter reading date after the assignment transaction, on approximately December 5, 2018.

Will I need to sign up with Verde or go through a credit check again?
No, Verde welcomes you as their customer in a clear and hassle-free way.

How will I know when I have started services with Verde?
Verde will appear as your CRNGS in the Energy Supply portion of your utility bill.

Will I be able to opt out of the switch to Verde?
Yes. You can opt out of the switch to Verde by requesting to stay with Starion, drop to Duke or switch to another CRNGS
while active with Starion. Early Termination Fees will apply if set forth in your current contract with Starion and only if you
cancel your agreement with Starion prior to the end of your contract term. Your Early Termination Fee would be $0.

Who do I contact should I have questions?
If you have any questions about the transfer of service, please contact Starion.
Phone: 1-800-600-3040
Email: service@starionenergy.com
Call Center: Mon-Fri: 9:00AM-5:00PM EST

How can I learn more about Verde as my new CRNGS?
Please visit Verde online at www.verdeenergy.com.



P.O. Box 421289
HoustoOnXTX 77242 STA R I ON
October 30, 2018
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Cincinnati, OH 45215

Utility: Duke
Account Number: |GG

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.

Dear

Starion Energy PA Inc. (“Starion”) has appreciated the opportunity to serve as the Competitive Retail Electric Supplier (CRES)
for your Duke account. However, in accordance with your terms and conditions, we are writing to let you know that Starion
will assign your electric service to Verde Energy USA Ohio, LLC (“Verde”), another CRES licensed by the Public Utilities
Commission of Ohio, effective with your first meter read date after the assignment transaction, on approximately December 5,
2018. After such date, you should contact Verde directly regarding your electric supply service.

Verde is run by an experienced team of energy experts with decades of retail energy supply and utility experience. The Verde
team’s experience in deregulated energy markets enables them to offer competitive prices and friendly customer service.

No action is required on your part when this transfer occurs. Verde will honor your current agreement in place with
Starion and there will be no changes to the terms or conditions through the life of your current contract. This transfer
will not cause an interruption of your electric services and you should continue to pay your Duke bill as normal and call
Duke in case of an outage or emergency just as you do today. The same quality support and service that you are used to
with Starion will continue with Verde.

If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply if your current contract provides for them). If you are
currently served under a variable rate with Starion, your service will continue under the same variable electric rate. You may
also contact Verde directly to see what other options are available to you, including new options with Verde when your
contract expires.

If you have any questions about the transfer of service, please contact Starion by December 4, 2018. For your convenience, the
contact information for both companies is shown below. We thank you for the opportunity to serve you and we are confident
you will enjoy your new service with Verde.

Kind Regards,

Ruzhdi Dauti Nathan Kroeker

President Chief Executive Officer and President
Starion Energy PA Inc. Verde Energy USA Ohio, LLC
P.O. Box 845 12140 Wickchester Ln., Ste. 100

Middlebury, CT 06762

Phone: 1-800-600-3040

Email: service(@starionenergy.com

Call Center: Mon-Fri: 9:00AM-5:00PM EST

Houston, TX 77079
Phone: 800-388-3862

Email: customercare@verdeenergyusa.com
Call Center: Mon—Fri: 8:00AM-6:00PM EST



Frequently Asked Questions

Will my electric service be cut off?
No, this transfer will not cause an interruption of your electric services and you should continue to pay your Duke bill as
normal.

Who do I call in case of a power outage or emergency?
Your Utility has not changed; you should call Duke for any outage or emergency just as you do today.

Will my current rate change?
If you have a fixed rate plan with Starion, your service will continue with the same fixed rate until the end of your contract
term or upon cancellation of service (early termination fees may apply). If you are currently served under a variable rate with
Starion, your service will continue under the same variable electric rate. After December 4, 2018 you may also contact
Verde directly to see what other options are available when your contract expires.

Will my meter read cycle or utility charges change?
No, you will continue to receive your bill from Duke as you always have. The only change is that Verde will now be listed
as the CRES.

What will happen to my contract / agreement with Starion?
Contract assignment is allowed per the terms and conditions of your Starion agreement. Verde will honor your current
agreements with Starion, so no changes will occur with their terms or conditions until the contract end date. If you are a
Starion customer on a Variable Rate Plan, the variable electric rate will continue to remain on the same variable rate. You
will also be eligible to renew to a fixed rate plan with Verde.

My contract was about to expire with Starion, what does this mean for me?
If the contract expires before the effective date of your transfer, your service will continue under the Starion variable rate
unless you choose a new fixed rate from Verde. If your contract expires after the effective date of your transfer, contact
Verde for their current plan offerings.

Do I need to do anything to switch to Verde?
No, you will not need to do anything. We will make this transition as smooth as possible for you. Starion will assign your
electric service to Verde, another CRES licensed by the Public Utilities Commission of Ohio.

When can I expect Verde to become my official CRES?
Starion will assign your electric service to Verde, another CRES licensed by the Public Utilities Commission of Ohio,
effective with your first meter reading date after the assignment transaction, on approximately December 5, 2018.

Will I need to sign up with Verde or go through a credit check again?
No, Verde welcomes you as their customer in a clear and hassle-free way.

How will I know when I have started services with Verde?
Verde will appear as your CRES in the Energy Supply portion of your utility bill.

Will I be able to opt out of the switch to Verde?
Yes. You can opt out of the switch to Verde by requesting to stay with Starion, drop to Duke or switch to another CRES
while active with Starion. Early Termination Fees will apply if set forth in your current contract with Starion and only if you
cancel your agreement with Starion prior to the end of your contract term. Your Early Termination Fee would be $0.

Who do I contact should I have questions?
If you have any questions about the transfer of service, please contact Starion.
Phone: 1-800-600-3040
Email: service(@starionenergy.com
Call Center: Mon-Fri: 9:00AM-5:00PM EST

How can I learn more about Verde as my new CRES?
Please visit Verde online at www.verdeenergy.com.















AGREEMENT TO PURCHASE NATURAL GAS
STARION SIMPLE PLAN
OHIO TERMS OF SERVICE

Starion Energy NY, Inc. (“Starion”) is a certified retail natural gas services provider (“retail supplier”) certified by the Ohio Public Utilities

Commission (“PUCQ”) to offer and supply natural gas to customers in the State of Ohio (Certificate No. 14-339G). The PUCO does

not regulate the prices or other charges from Starion found in this Agreement. Customer understands that Starion is not affiliated with

or representing the Local Utility (“Utility”) or the PUCO. You acknowledge that switching to Starion, or another retail supplier, is not
mandatory, and that you have the option to receive standard service from your Utility.

1. Agreement to Purchase Natural Gas: These Terms of Service, together with your Third-Party Verification (“TPV”) and/or or
Customer Application, and your Contract Summary, constitute the agreement between Starion and the customer (“you” or
“Customer”) by which Starion agrees to sell and supply natural gas to Customer, and Customer agrees to purchase and receive
natural gas from Starion, pursuant to the terms set forth herein (the “Agreement”). Customer warrants that he/she is the account
holder and/or fully authorized to enter into this Agreement for the natural gas account(s) specified and confirmed in the Contract
Summary. This Agreement is contingent upon Customer providing complete and accurate information to Starion and subject to
final acceptance by Starion.

2. Nature of Services: This Agreement authorizes Starion to change your natural gas supplier. Starion will supply natural gas to the
Customer for the natural gas account(s) authorized by the Customer. The natural gas supplied by Starion will be delivered to the
Customer by the Utility. The amount of natural gas supplied under this Agreement is subject to change based on usage data
provided to Starion by the Utility.

3. Price - Charges for Service:

a. Price: Under this Agreement, Customer’s price per Ccf will be Variable with no price cap and determined month-to-month based
on Starion’s Variable Price Methodology. New customers may receive a one-time introductory price, as indicated in your TPV
or Customer Application and confirmed in your Contract Summary. There is no limit on how much the Variable price may change
from one billing cycle to the next. Your price may be higher or lower than the Ulility’s price for standard service at any time and
Starion cannot guarantee savings over the Utility’s price in any given month or over the duration of your contract. You can obtain
your current variable price by calling 1-800-600-3040.

b. Starion’s Variable Price Methodology: The Variable price shall be calculated monthly at Starion’s discretion to reflect energy
market pricing and commodity, capacity, storage, balancing, transportation and related costs, other market-related factors, all
applicable taxes, fees, charges and other assessments, plus Starion’s costs, expenses, and margins.

c. Calculation of Charges: Starion will calculate your supply charges for each billing period by multiplying (i) the price of natural gas
per Ccf by (i) the amount of natural gas used during the billing period, and adding to the product of (i) and (i) an Account
Management Fee, if applicable. This Agreement does not include your Utility’s service and delivery charges or any applicable
state and local taxes.

d. Account Management Fee (“AMFE”): An Account Management Fee may be applied to each billing cycle, as stated in your
Contract Summary. The AMF is charged for customer database management, utility data reconciliation, energy procurement
and other operating costs as determined in Starion’s discretion.

4. Term: The term of this Agreement shall be month-to-month and will continue until it is terminated by your or Starion subject to the
provisions of Section 9. Service under this Agreement will begin on the earliest date as determined by the Customer’s current
account status and meter cycle. For a new customer, service under this Agreement will begin on the meter-read date following
acceptance of the enrollment as determined by the Utility, and may take 1-2 billing cycles. While receiving service on a month-to-
month basis, you may choose to enter into a new Agreement with Starion, and either you or Starion may terminate this Agreement
and/or cancel service without penalty. Starion can renew this Agreement without the Customer’s affirmative consent even
when there is a change in the rate or other terms and conditions.

5. Right to Rescind: Following enrollment, you will receive a confirmation notice from your Utility regarding the transfer of service.
You have the right to rescind this Agreement without penalty within seven (7) business days following the postmark date of the
confirmation notice. To rescind, you must contact your Utility and may do so orally, electronically, or in writing.

6. Billing and Payment:

a. Billing Arrangements: You will receive a consolidated bill from the Utility for each billing period containing the charges for both
the natural gas supply services provided by Starion, in addition to the delivery and other services provided by your Utility. You
will continue to make payment for all of these services to the Utility in accordance with the payment terms stated in the Utility’s
tariffs. Starion’s charges are due when the Utility’s charges are due. Starion does not offer budget billing directly for its services
provided under this Agreement. Customer agrees to timely review its invoices and agrees that subject to applicable tariff and
law, unless notice is given to Starion within ninety (90) days of the invoice date, all invoiced amounts will be deemed by you to
be correct and Customer shall waive any right to dispute amounts set forth and rate charged on such invoice. You have the right
to request from Starion, twice within a twelve-month period, up to twenty-four (24) months of your payment history without
charge, if available.

b. Non-Payment: You will be responsible for any late payment fees charged by your Utility. In the event your Utility charges Starion
for services related to your account, Starion reserves the right to bill you for these charges. Customer’'s non-payment or failure
to meet any agreed-upon payment terms may result in Customer’s service being terminated in accordance with the Utility’s
tariffs, at which time this Agreement will be automatically terminated.
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7. Cancellation of Existing Service: If you presently purchase your natural gas supply service from another retail supplier, you are
responsible for canceling that service pursuant to the terms of your agreement with your existing retail supplier, and for any
cancellation fees that may apply. Your Utility may charge you a switching fee, which you will be liable for, if applicable.

8. Notices: Notices sent by Starion to Customer will be sent in the method chosen by the Customer, whenever possible. Otherwise,
notices will revert to the default of U.S. Mail. If Customer selects to receive electronic communications from Starion, it is the
Customer’s responsibility to ensure that the email address provided is current and notify Starion of any changes. If you provide
Starion with your email address, you consent to receive communications from Starion in electronic form.

9. Termination of Agreement:

a. Termination by Customer: Customer may terminate this Agreement without penalty at any time by contacting Starion. If you
terminate this Agreement, you will be returned to the Utility’s standard service unless you choose another retail supplier. The
effective termination date will be determined as set forth in the Utility’s tariff and applicable law. You will be obligated to pay for
the natural gas and related services provided pursuant to this Agreement prior to the date that such termination becomes
effective. If you terminate this Agreement by enrolling with a different retail supplier or returning to standard service, Starion will
not be liable for any switching time delays and you will be obligated to make payment for services under this Agreement until
termination of service with Starion is effective. If you terminate this Agreement and return to the Utility’s standard service, you
may or may not be served under the same rates, terms, and conditions that apply to other customers served by the Ultility.

b. Termination by Starion: Starion reserves the right to terminate this Agreement for any reason upon at least forty-five (45) but no
more than ninety (90) calendar days’ notice to the Customer at the address provided. The effective termination date will be the
next applicable meter-read date after the 45-day period has expired as set forth in the Utility’s tariff and applicable Ohio law. You
will be obligated to pay for the natural gas and related services provided pursuant to this Agreement prior to the date that such
termination becomes effective. If Starion terminates this Agreement early, you will be returned to your Utility’s standard service
unless you choose another retail supplier, without penalty. This Agreement will automatically terminate if any of the following
occurs: (i) the requested service location is not served by the Utility, (i) the customer moves outside the Utility service area or
an area not served by Starion, or (i) if Starion returns your account to your Utility’s standard service.

10. Privacy Policy - Customer Information and Release Authorization: By entering into this Agreement, you authorize Starion to
obtain all information regarding your natural gas account including, but not limited to, account contact information and address(es),
account number(s), billing and payment information and history, credit information, historical and future natural gas usage and
peak natural gas demand, meter reading data, and characteristics of natural gas service. Starion will not release or sell your
personal information to any other party without your consent unless required to do so by law or if necessary to defend or enforce
the terms of this Agreement. Starion is prohibited from disclosing Customer's SSN and/or account number(s) without the
Customer’s consent except in accordance with 4901:1-28-04 and 4901:1-29-09 of the Ohio Administrative Code.

11. Representations - Warranties: Starion makes no representations or warranties other than those expressly set forth in this
Agreement, and STARION EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. Starion does not
represent any guarantee of savings under this Agreement.

12. Limitation of Liability: Starion’s liability in connection with this Agreement, including without limitation any alleged liability for Early
Termination by Starion as explained above, shall not exceed the amount of your largest monthly invoice for natural gas service
during the twelve (12) months immediately preceding termination of this Agreement. In no event shall either party be liable to the
other for any indirect, special, consequential (including lost profits or revenue), incidental, indirect or punitive damages for claims
arising under this Agreement.

13. Binding Effect - Agency - Assignment: This Agreement shall extend to and be binding upon Starion’s and Customer’s respective
successors and permitted assigns; provided, however, that Customer may not assign this Agreement without Starion’s prior written
consent, and any purported assignment without such consent shall be void. You appoint Starion as your agent to provide retail
natural gas service, including the related services appropriate to provide that service to you. Starion may assign its rights and
obligations under this Agreement to an affiliate of Starion or to another retail supplier licensed to do business in Ohio, in whole or
in part, subject to compliance with applicable law.

14. Force Majeure: Performance of any obligation required by this Agreement shall be suspended if compliance is prevented by an
Act of God, strike, fire, war, civil disturbance, embargo, explosion, breakage or accident to machinery or lines of pipe; repairing or
altering machinery or lines of pipe; freezing of wells or lines of pipe; by federal, state or local law, rule, order or regulation or by any
other cause reasonably beyond the control of a party. Any party claiming such interference with the performance of its obligations
hereunder shall provide notice to the other party, specifying the cause of interference. A party shall not be required by this paragraph
to settle a labor dispute with its own employees on terms it deems unfavorable.

15. Customer Service:

a. In the event of a dispute or disagreement involving Starion’s services, you and Starion agree to use our best efforts to resolve
the dispute. Most concerns can be resolved by calling our Customer Service Department at 1-800-600-3040. You may also
email info@starionenergy.com or write to Starion Energy, P.O. Box 845, Middlebury, CT 06762. Starion’s Customer Service is
available Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern Time.

b. If your complaint is not resolved after you have contacted Starion, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll-free) from eight
a.m. to five p.m. weekdays or at http://www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via
7-1-1 (Ohio relay service). The Ohio consumers’ counsel (OCC) represents residential utility customers in matters before PUCO.
The OCC can be reached at 1-877-742-5622 (toll-free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
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16. Claims Resolution:

a. In the event Starion is unable to resolve a complaint to your satisfaction, this section explains how claims can be resolved
through arbitration or litigation. It includes an arbitration provision. You may reject the arbitration provision by sending us written
notice within 45 days after your first energy bill with Starion as your supplier. See Your Right to Reject Arbitration below.

b. For this section, you and Starion (“us” or “we”) include any corporate parents, subsidiaries, affiliates or related persons or entities.
Claim means any current or future claim, dispute or controversy relating to your account(s), this Agreement, or any agreement
or relationship you have or had with us, except for the validity, enforceability or scope of the arbitration provision. Claim includes
but is not limited to: (1) initial claims, counterclaims, cross-claims and third-party claims; (2) claims based upon contract, tort,
fraud, statute, regulation, common law and equity; (3) claims by or against any third party using or providing any product, service
or benefitin connection with any account; and (4) claims that arise from or relate to (a) any account created under any agreement
with us or any rates charged on any such account, (b) advertisements, promotions or statements related to any rate plans,
goods or services under any agreement with us, (c) benefits and services related to Customer’'s account with us (including
rewards programs) and (d) your application for any account. You may not sell, assign or transfer a claim.

c¢. Sending a Claim Notice: Before beginning arbitration or a lawsuit, you and we agree to send a written notice (a Claim Notice) to
each party against whom a claim is asserted, in order to provide an opportunity to resolve the claim informally. Go to
www.starionenergy.com and select your state of residence for a sample form of Claim Notice. The Claim Notice must describe
the claim and state the specific relief demanded. Notice to you will be sent to your billing address. Notice to us must include your
name, address and account number and be sent to Starion Energy, Attn: Compliance Dept., P.O. Box 845, Middlebury, CT
06762. If the claim proceeds to arbitration, the amount of any relief demanded in a Claim Notice will not be disclosed to the
arbitrator until after the arbitrator rules.

d. Arbitration: You or we may elect to resolve any claim by individual arbitration. Claims are decided by a neutral arbitrator. If
arbitration is chosen by any party, neither you nor we will have the right to litigate that claim in court or have a jury trial on that
claim. Further, you and we will not have the right to participate in a representative capacity or as a member of any class pertaining
to any claim subject to arbitration. Arbitration procedures are generally simpler than the rules that apply in court, and discovery
is more limited. The arbitrator's decisions are as enforceable as any court order and are subject to very limited review by a court.
Except as set forth below, the arbitrator's decision will be final and binding. Other rights you or we would have in court may also
not be available in arbitration.

i. Initiating Arbitration: Before beginning arbitration, you or we must first send a Claim Notice. Claims will be referred to either
JAMS or AAA, as selected by the party electing arbitration. Claims will be resolved pursuant to this Arbitration provision and
the selected organization's rules in effect when the claim is filed, except where those rules conflict with this Agreement. If we
choose the organization, you may select the other within 30 days after receiving notice of our selection. Contact JAMS or
AAA to begin an arbitration or for other information. Claims also may be referred to another arbitration organization if you and
we agree in writing or to an arbitrator appointed pursuant to section 5 of the Federal Arbitration Act, 9 U.S.C. sec. 1-16 (“FAA").
We will not elect arbitration for any claim you file in small claims court, so long as the claim is individual and pending only in
that court. You or we may otherwise elect to arbitrate any claim at any time unless it has been filed in court and trial has begun
or final judgment has been entered. Either you or we may delay enforcing or not exercise rights under this Arbitration provision,
including the right to arbitrate a claim, without waiving the right to exercise or enforce those rights.

ii. Limitations on Arbitration: If either party elects to resolve a claim by arbitration, that claim will be arbitrated on an individual
basis. There will be no right or authority for any claims to be arbitrated on a class action basis or on bases involving claims
brought in a purported representative capacity on behalf of the general public, other Starion customers or other persons
similarly situated. The arbitrator's authority is limited to claims between you and us alone. Claims may not be joined or
consolidated unless you and we agree in writing. An arbitration award and any judgment confirming it will apply only to the
specific case and cannot be used in any other case except to enforce the award. Notwithstanding any other provision and
without waiving the right to appeal such decision, if any portion of these Limitations on Arbitration is deemed invalid or
unenforceable, then the entire Arbitration provision (other than this sentence) will not apply.

iii. Arbitration Procedures: This Arbitration provision is governed by the FAA. The arbitrator will apply applicable substantive law,
statutes of limitations and privileges. The arbitrator will not apply any federal or state rules of civil procedure or evidence in
matters relating to evidence or discovery. Subject to the Limitations on Arbitration, the arbitrator may otherwise award any
relief available in court. The arbitration will be confidential, but you may notify any government authority of your claim. If your
claim is for $5,000 or less, you may choose whether the arbitration will be conducted solely on the basis of documents,
through a telephonic hearing, or by an in-person hearing. At any party's request, the arbitrator will provide a brief written
explanation of the award. The arbitrator's award will be final and binding, except for any right of appeal provided by the FAA,
however, any party will have 30 days to appeal the award by notifying the arbitration organization and all parties in writing.
The organization will appoint a three-arbitrator panel to decide anew, by majority vote based on written submissions, any
aspect of the decision appealed. Judgment upon any award may be entered in any court having jurisdiction. At your election,
arbitration hearings will take place in the federal judicial district of your residence.

iv. Arbitration Fees and Costs: You will be responsible for paying your share of any arbitration fees (including filing, administrative,
hearing or other fees), but only up to the amount of the filing fees you would have incurred if you had brought a claim in court.
We will be responsible for any additional arbitration fees. At your written request, we will consider in good faith making a
temporary advance of your share of any arbitration fees, or paying for the reasonable fees of an expert appointed by the
arbitrator for good cause.
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v. Additional Arbitration Awards: Only if the arbitrator rules in your favor for an amount greater than any final offer we made
before the first arbitration hearing is conducted, the arbitrator's award will include: (1) any money to which you are entitled,
but in no case less than $1,000; and (2) any reasonable attorneys' fees, costs and expert and other witness fees.

vi. Your Right to Reject Arbitration: You may reject this Arbitration provision by sending a written rejection notice to us at: Starion
Energy, Attn: Compliance Department, P.O. Box 845, Middlebury, CT 06762. Go to www.starionenergy.com and select your
state of residence for a sample rejection notice. Your rejection notice must be mailed within 45 days after the date of your first
energy bill with Starion as your supplier. Your rejection notice must state that you reject the Arbitration provision and include
your name, address, account number and personal signature. No one else may sign the rejection notice. If your rejection
notice complies with these requirements, this Arbitration provision will not apply to you, except for any claims subject to
pending litigation or arbitration at the time you send your rejection notice. Rejection of this Arbitration provision will not affect
your other rights or responsibilities under this Claims Resolution section or the Agreement. Rejecting this Arbitration provision
will not affect your ability to receive energy supplied by us or any other benefit, product or service you may have with your
account.

e. Continuation: This Section 16 will survive termination of your Agreement, voluntary payment of your account balance, any legal
proceeding to collect a debt, any bankruptcy and any sale of your account (in the case of a sale, its terms will apply to the buyer
of your account). If any portion of this Claims Resolution section, except as otherwise provided in the Limitations on Arbitration
subsection, is deemed invalid or unenforceable, it will not invalidate the remaining portions of this Claims Resolution section.

17. Other Provisions: This Agreement sets forth the entire agreement between you and Starion for the purchase and sale of natural
gas service and supersedes any and all prior agreements, whether written or oral. Nothing in this Agreement shall create or be
construed as creating any express or implied rights in any person or entity other than you and Starion. Electronic acceptance of
the terms is an agreement to initiate service and begin enrollment. This Agreement is subject to all applicable statutes and to all
present and future orders, rules and regulations of governmental authorities having jurisdiction over the subject matter hereof. This

Agreement shall be governed by the laws of Ohio. You acknowledge that this Agreement is a forward contract within the meaning

of the United States Bankruptcy Code and that Starion is a forward contract merchant. By executing this Agreement, you represent

and warrant that you have the necessary authority to execute this Agreement.

18. Contact Information: Starion Energy NY, Inc.

Mailing Address: PO Box 845 Middlebury, CT 06762

-Toll-Free Telephone: 1-800-600-3040

-E-mail\Web: info@starionenergy.com - www.starionenergy.com

In the event of an emergency, such as a natural gas leak, contact your Utility. If Customer smells gas immediately call

the Utility at its emergency number and contact local emergency personnel.

Duke Energy — General: 800-544-6900 - Emergencies: 800-543-5599 (electric) 800-634-4300 (gas)
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Additional Information

PUCO ID: 345478

Docketing Case Number:
Legacy Case ID:

Case Formal Complaint Specialist Approved:

Case Formal Complaint Supervisor Approved:

Transportation Information

Crossing ID:
Railroad:
Railroad Street Name:

Description Information

Description:

Resolution:

Customer confirmed co response of new contract, re rate of Dec and Jan bills, and informed him the supplier is
required to provide notice 45 days prior to fixed rate contract expiration.

ICB.

Case Comments

Created Date

Comment

2/13/2019 8:23:26 PM

Verde did not provide notification of my contract expiring prior to more than doubling
my rate to over .1599 per Kwh since 11/2018. Multiple Calls to them have been
unproductive. They said they would lock me into a new rate of .0749 on 1/10/2019
when | spoke to their representative Annette -Operator ID#10310, but continue to bill
me at the .158 rate.

service delivery id: || NN

3/5/2019 11:04:10 AM

Customer confirmed co response of new contract, re rate of Dec and Jan bills, and
informed him the supplier is required to provide notice 45 days prior to fixed rate
contract expiration.

ICB.
Web Information
Web Name: NG Web Account in Question: Verde Energy USA
Web Home Phone: Web US Dot #:
Web Emil: S
Web Company:

Web Zip Code: 43209

Case Number: 00253250 2
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Case Number: 00253250
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Initial Submission of a Consumer Complaint

Provider of ElectricPlease Respond Within 3 Business Days

CASE ID:

00253250COMPANY: CUSTOMER: I ~CORESS: I
Il Columbus, Ohio

Case Number: 00253250

13



43209SERVICE ADDRESS: | Co'umbus,
Ohio 43209AIQ:

Verde Energy USA Ohio LLCSERVICE ACCOUNT NUMBER: [l (suplierAcountNb)NIQ:
B \ote to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must be provided
within 3 business days of the initial request and a final response needs to be provided within 10
business days. If a copy of the TPV is requested, this must be provided within 3 business days,
per 0.A.C. 4901:1-21-06(D)(1)(h)(v)***

Please review the customer email provided below and respond with resolution. Please include
a copy of the required notice that was sent to the customer or re-rate the charges.
DESCRIPTION OF ISSUE: Verde did not provide notification of my contract expiring prior to
more than doubling my rate to over .1599 per Kwh since 11/2018. Multiple Calls to them have
been unproductive. They said they would lock me into a new rate of .0749 on 1/10/2019 when |
spoke to their representative Annette -Operator ID#10310, but continue to bill me at the .158
rate. service delivery id: ||} |} BBEEEEE S ncerely, Darita Patterson Public Utilities
Commission of

OhioService Monitoring and

Enforcement DepartmentCustomer Service Investigator (800) 686-PUCO
(7826)www.PUCO.ohio.gov

96

Normal
0

false
false
false
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Case Number: 00253250
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Case Number: 00253250

24



This
message and any response to it may constitute a public record and thus may be
publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0OFL7CZ:ref
Email Created Date: 2/18/2019 4:13:57 PM

Email Text Version:
To Whom This May Concern:
This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253250.

Case Number: 00253250

25



Thank you for bringing ||} } I concerns to our attention and for allowing us to
address them.

We would like to advise that Mr. JJil| initially enrolled the account with Verde via Online on
6/25/2013 and the account became active on 8/1/2013. For this reason, there would be no TPV
to provide. The email used to enroll the account was, || EENEEENEGEGEGEE

At this time we are still completing research on Mr. |l account and Verde will respond to
the complaint on or before due date of Wednesday, February 27, 2019.

Thank you,

Xiomara Mendoza

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Thursday, February 14, 2019 1:00 PM

To: Regulatory <regulatory@sparkenergy.com>

Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253250 [
ref:_00Dt0GzXt._500tOFL7CZ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00253250
COMPANY:

CUSTOMER: I
ADDRESS: | Co'umbus, Ohio 43209

SERVICE ADDRESS: I Co/umbus, Ohio 43209
AlQ: Verde Energy USA Ohio LLC

SERVICE ACCOUNT NUMBER: [l (suplierAcountNb)
NIC: I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

Please review the customer email provided below and respond with resolution. Please include
a copy of the required notice that was sent to the customer or re-rate the charges.

DESCRIPTION OF ISSUE:
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Verde did not provide notification of my contract expiring prior to more than doubling my rate
to over .1599 per Kwh since 11/2018. Multiple Calls to them have been unproductive. They said
they would lock me into a new rate of .0749 on 1/10/2019 when | spoke to their representative
Annette -Operator ID#10310, but continue to bill me at the .158 rate.

service delivery id: || NN NN

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cbeac517dc2
0949e3367508d695e5fc2d%7C50f8fcc494d84f0784eb36ed57¢c7c8a2%7C0%7C0%7C636861212
351922591 &sdata=uwvU9gV3QncnTm4qYMaiKR2LOyKwtCL0%2FN3XVmz5288%3D&reserved=
0>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/servlet.ImageServer?0id=00Dt0000000GzXt&esid=018t
0000003i4a5]

ref:_00Dt0GzXt._500tOFL7CZ:ref
Email Created Date: 2/27/2019 5:07:23 PM

Email Text Version:

To Whom This May Concern:

This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253250.

Thank you for bringing ||} I concern to our attention and for allowing us to
address it.

B H:s filed a complaint with the Public Utilities Commission of Ohio (“PUCO”)
because he states that he was not notified of the fixed-rate terminating. He goes on to state
when he called Verde that he renewed his account on 1/10/2019, but continues to bill at the
higher rate.

Investigative Results:

Case Number: 00253250 27



* 0n12/21/2016, Mr. Il renewed the account onto a 12-month plan, which offered the
fixed-rate of $0.0699 cents/kWh. (Letter Attached)

* 0On 12/5/2018, the fixed-rate transitioned to the month-to-month variable rate.

* 0n 1/14/2019, Mr. I contacted Verde disputing the rate on his invoice stating he was
not notified of the rate change. The agent advised him that the account was not renewed, so
the rate transitioned; however, she offered him a lower rate for 12-months at $0.0749
cents/kWh, but he declined the offer because he was debating staying with Verde or shopping
around for lower rates.

*On this same day, Mr. ] contacted Verde again regarding the same rate issue. The
agent informed him that the agent prior submitted a request to have his account reviewed. Mr.
B stated that he wanted to renew the account to a plan that offered no cancellation fee.
However, due to miscommunication in the call with the agent and Mr. |l the agent did
not submit the renewal and Mr. |l was under the impression that the account was
renewed.

* 0On 2/14/2019, Verde received PUCO Complaint No. 00253250.

* 0On 2/25/2019, Verde made an outbound call to Mr. il to confirm if he still wanted to
renew the account or cancel, but there was no answer so a voicemail was left.

* 0n 2/27/2019, Verde was able to speak to Mr. JJJil]l 2nd have the account renewed to a
12-month plan at the fixed-rate of $0.0749 cents/kWh. He was advised that the account would
be adjusted from (12/5/2018 — 1/8/2019) as well as for (1/8/2019 — 2/6/2019).

Outcome:

Verde would like to confirm that per the Renewal Confirmation letter sent on 12/21/2016 that
Mr. I 'ast renewal was on 12/21/2016 under a “100% Renewable Plan for 12-months at
$0.0699 cents/kWh and a variable rate thereafter”. As such, the rate did not terminate until
12/5/2018, which allowed Mr. ] to benefit from the fixed-rate for an additional 11
months.

Additionally, the Verde agent did not submit the renewal on the account so, due to
opportunities within the call, Mr. |l concerns were forwarded to the Director of
Customer Experience for re-training purposes of the customer care agent involved. Because the
renewal was not submitted, Verde will do a cost-analysis on Mr. |l 2ccount for service
periods of (12/5/2018 — 1/8/2019) and for (1/8/2019 — 2/6/2019) to the rate of $0.0749
cents/kWh as well as any additional invoice until the renewal rate is applied on the account.
Please let me know if you have any additional questions or concerns regarding this matter.
Kindest Regards,

Xiomara Mendoza

From: Customer Concerns <customerconcerns@sparkenergy.com>

Sent: Monday, February 18, 2019 3:14 PM

To: 'Darita Patterson' <contactthepuco@puc.state.oh.us>

Subject: RE: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253250 [
ref:_00Dt0GzXt._500tOFL7CZ:ref ]

To Whom This May Concern:
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This is Verde Energy USA (“Verde”) response to PUCO Complaint No. 00253250.

Thank you for bringing |} I concerns to our attention and for allowing us to
address them.

We would like to advise that Mr. JJil] initially enrolled the account with Verde via Online on
6/25/2013 and the account became active on 8/1/2013. For this reason, there would be no TPV
to provide. The email used to enroll the account was,

I 2 |0

At this time we are still completing research on Mr. |l account and Verde will respond to
the complaint on or before due date of Wednesday, February 27, 2019.

Thank you,

Xiomara Mendoza

From: Darita Patterson
<contactthepuco@puc.state.oh.us<mailto:contactthepuco@puc.state.oh.us>>

Sent: Thursday, February 14, 2019 1:00 PM

To: Regulatory <regulatory@sparkenergy.com<mailto:regulatory@sparkenergy.com>>
Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00253250 [
ref:_00Dt0GzXt. 500t0FL7CZ:ref ]

[https://puco.my.salesforce.com/servlet/servlet.ImageServer?id=015t0000000Dt3q&0id=00Dt0
000000GzXt]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE 1D: 00253250
COMPANY:

CUSTOMER: I
ADDRESS: | Co'umbus, Ohio 43209

SERVICE ADDRESS: I Co!umbus, Ohio 43209
AlQ: Verde Energy USA Ohio LLC

SERVICE ACCOUNT NUMBER: [l (suplierAcountNb)
NIC: I

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to
this email without changing the subject line. A status update must be provided within 3
business days of the initial request and a final response needs to be provided within 10 business
days. If a copy of the TPV is requested, this must be provided within 3 business days, per O.A.C.
4901:1-21-06(D)(1)(h)(v)***

Please review the customer email provided below and respond with resolution. Please include
a copy of the required notice that was sent to the customer or re-rate the charges.
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DESCRIPTION OF ISSUE:

Verde did not provide notification of my contract expiring prior to more than doubling my rate
to over .1599 per Kwh since 11/2018. Multiple Calls to them have been unproductive. They said
they would lock me into a new rate of .0749 on 1/10/2019 when | spoke to their representative
Annette -Operator ID#10310, but continue to bill me at the .158 rate.

service delivery id: || N NN

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCO.ohio.gov<https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw
ww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7C52132baf71
4e4af80ced08d69cff4f9e%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C6368690182
08575009&sdata=EGFZx55S0lo1ddR%2Fbof8ugvkJhgE10elDgzgj6Qa7ts%3D&reserved=0>

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

[http://puco.my.salesforce.com/servlet/serviet.ImageServer?0id=00Dt0000000GzXt&esid=018t
0000003i4a5]

ref:_00Dt0GzXt._500t0OFL7CZ:ref
Email Created Date: 3/5/2019 10:51:40 AM

Email Text Version:

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00253250
COMPANY:
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CUSTOMER: I
ADDRESS: I Co'umbus, Ohio 43209
SERVICE ADDRESS: I |Cosc-Service_Address_City__c}, Ohio 43209

AlQ: Verde Energy USA Ohio LLC
SERVICE ACCOUNT NUMBER: [l (suplierAcountNb)

ey

***To ensure your response attaches to the appropriate case, please reply to this email
without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.
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Verde Energy USA Ohio, LLC - Terms and Conditions of Service

Verde Energy USA Ohio, LLC, OH License 12-489 E (1), with a business address of 101 Merritt Seven Corporate
Park, Second Floor, Norwalk, CT 06851 (“Verde”), will supply you (“Customer”) with electricity in the service
territory of your local distribution company (“Utility”), subject to these Terms and Conditions of Service
(“Agreement”):

1. Price: During the first twelve (12) billing cycles of service, Verde will supply electricity to Customer at a 100%
renewable fixed generation rate of $0.069900 per kWh. After the first twelve (12) billing cycles of service, Verde will
supply electricity to Customer at a 100% renewable variable generation rate that may change monthly with market
conditions. Verde will purchase and retire renewable energy certificates (“RECs”) or attributes to ensure that an
amount equal to 100% of Customer’s electricity usage is generated by renewable sources. Customer shall also pay and
be responsible for all other amounts related to the purchase and delivery of electricity, including applicable taxes and
service and delivery charges from the Utility. Verde will serve only the supply portion of Customer’s electricity bill.
All other services currently supplied by the Utility will continue to be supplied by the Utility. No deposit is required by
Verde for service.

2. Term: Verde is authorized to switch Customer’s utility supplier for the generation service charge. This Agreement
will start when the Utility completes Customer’s enrollment with Verde. Service with Verde will begin with the next
available meter reading after processing of the request by the Utility and Verde. The Utility may charge switching fees
to Customer. Customer will be responsible for the termination of any existing supplier agreement. This Agreement will
continue until terminated by either Customer or Verde in accordance with this Agreement. If Customer switches back
to the Utility, Customer may or may not be served under the same rates, terms, and conditions that apply to other
customers served by the Utility.

3. Right of Rescission & Termination: Residential and small commercial customers shall have the right to rescind
this Agreement within 7 calendar days following the postmark date on the Utility’s confirmation notice by calling the
Utility at the designated local or toll-free number or by written notice to the Utility, which is effective as of the date of
the postmark. Either Verde or Customer may terminate this Agreement at any time, for any reason and without an early
termination fee. Verde may terminate this Agreement on at least 14 calendar days written notice should Customer fail
to pay the bill or fail to meet any agreed-upon payment arrangements. The termination will become effective when the
Utility switches Customer’s account from Verde to the new supplier selected by Customer, to the Utility or to such
other default provider established for Customer’s account. Termination will not relieve Customer of any payment
obligations for electricity provided to Customer by Verde prior to termination.

4. Billing: Customer will continue to receive one monthly electric bill from the Utility. Payment is due to the Utility in
accordance with its standard billing practices. Failure to pay electric utility charges may result in Customer being
disconnected in accordance with the electric utility tariff. Customer has the right to request from Verde, twice within a
twelve month period, up to twenty-four months of Customer’s payment history without charge. Verde will support
budget billing for the generation portion of the Customer’s to the extent that CRES budget billing is supported by the
Utility.

5. Emergency: For any service question or in the event of an emergency, such as a power failure or a downed power
line, Customer should contact Columbus Southern Power Company at 800-672-2231.

6. Customer Relocation: If Customer moves to a new address within Verde’s service territory, Customer should
contact Verde in order to re-enroll at the new location.

7. Changes to Agreement: Verde may change, modify or amend this Agreement at any time (each a “Change”). Each
Change will be made by Verde in the manner required by applicable law. Each Change will be posted on Verde's
website (www.verdeenergy.com), and Customer will receive individual notice of the Change if required by applicable
law. Customer should review the website periodically for applicable Changes. Customer’s continued use of Verde’s
products and services following a Change constitutes Customer’s acceptance of this Agreement as so Changed.

8. Assignment: Customer may not assign this Agreement without Verde's written consent. Verde may assign this
Agreement or the revenues or proceeds due it hereunder: (a) in connection with any financing; (b) to any of its
affiliates; (c) to anyone succeeding to all or substantially all of Verde's assets or business in the State of Ohio; or (d) to
another supplier licensed by the Public Utilities Commission of Ohio. This Agreement is binding upon Customer and
Verde, and each party's heirs, successors and permitted assigns. Verde is prohibited from disclosing Customer’s social
security number and/or account number(s) without Customer’s consent except for Verde’s own collections and credit
reporting, participation in programs funded by the universal service fund, pursuant to section 4928.52 of the Ohio
Revised Code, or assigning a customer contract to another CRES provider.
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9. Notice: Subject to Paragraph 7 above, any notice will be considered to have been made if mailed or emailed to the
address for Customer in Verde’s records.

10. Disputes: Customer may contact Verde regarding this Agreement or any dispute related to this Agreement at
1-800-388-3862 24 hours a day, 7 days a week. Verde will attempt to resolve the dispute in an efficient, fair and timely
manner. Verde will report the results of its investigation to Customer. If your complaint is not resolved after you have
called Verde and/or your Utility, or for general utility information, residential and business customers may contact the
Public Utilities Commission of Ohio (“PUCO”) for assistance at 1-800-686-7826 (toll free) or for TTY at
1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.PUCO.ohio.gov. Hearing or speech
impaired customers may contact PUCO via 7-1-1 (Ohio relay service). Residential customers may also contact the
Ohio Consumers’ Counsel for assistance with complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m.
to 5:00 p.m. weekdays, or at www .pickocc.org.

11. Warranty Disclaimer: VERDE EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

12. LIMITATION OF LIABILITY: NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL (INCLUDING LOST PROFITS OR REVENUE), INCIDENTAL,
INDIRECT, OR PUNITIVE DAMAGES FOR CLAIMS ARISING UNDER THIS AGREEMENT.

13. Force Majeure: Neither party shall be liable to the other for any delay or failure to perform caused by an event of
Force Majeure. “Force Majeure” means events beyond a party’s reasonable control, including, without limitation, acts
of God, strikes, terrorism, wars, lightning, hurricanes, blizzards, floods, civil disturbances, shortages, unavailability of
transmission facilities, and actions of any governmental authority or the Utility that materially impair a party’s ability
to perform.

14. Cash-Back Savings: In order to redeem the cash-back savings offered to Customer at the time of enrollment,
Customer must comply with the terms, conditions and limitations applicable to the offer, which can be found on the
enclosed cash-back savings form (if applicable), the cash-back savings form provided at the time of enrollment or on
Verde’s website. To be eligible, Customer must have enrolled with Verde directly (not any other supplier) and have an
active account when the cash-back savings form is processed. Limit one cash-back savings offer per enrollment.
Converting, renewing or switching from one Verde product to another is not considered a new enrollment, and those
customers are not eligible for any additional cash-back savings.

15. Entire Agreement: This Agreement sets forth the entire agreement between Customer and Verde and supersedes
any oral or written statements made in connection with this Agreement. This Agreement is governed by the laws of the
State of Ohio.

16. Governing Law and Arbitration: This Agreement is governed by the laws of the State of Ohio, without regard to
its choice of law principles. Any dispute arising between Customer and Verde will be submitted to binding arbitration
in the State of Ohio administered by the American Arbitration Association under its Consumer Arbitration Rules then
in effect. Verde will pay all AAA filing, administration, and arbitrator fees in connection with the arbitration, provided
that the arbitrator does not determine that Customer’s claim is frivolous or brought for an improper purpose. THE
ONLY PARTIES TO SUCH ARBITRATION WILL BE CUSTOMER (INDIVIDUALLY AND NOT ON A
REPRESENTATIVE OR CLASS BASIS) AND VERDE, AND NO OTHER PARTY (INCLUDING OTHER
CUSTOMERS) MAY BE JOINED IN SUCH ARBITRATION. As the only exception to arbitration, Verde and
Customer retain the right to pursue in a small claims court located in the State of Ohio any claim that is within the
court's jurisdiction and which proceeds on an individual basis and not on a representative or class basis. This paragraph
shall survive the termination, cancellation or expiration of this Agreement.

17. Privacy: Verde’s Privacy Policy governs the way Verde uses Customer’s personal information. To review or
obtain the current version of the Privacy Policy, or to obtain the contact information for Verde’s Privacy Policy
Coordinator, please visit Verde’s website at www.verdeenergy.com; email us at privacy @verdeenergyusa.com; or
write to us at Privacy Policy Coordinator, Verde Energy USA, Inc., 101 Merritt Seven Corporate Park, Second Floor,
Norwalk, CT 06851. In general, Verde uses Customer’s personal information to allow Verde to provide the products
and services that Customer has chosen and to manage and develop Verde’s business and operations, including
informing Customer of products and services that carefully-selected third parties offer that may be of interest to
Customer. Unless Customer contacts Verde and notifies Verde otherwise, by accepting electric service from Verde
Customer consents to Verde collecting, retaining, using and disclosing Customer’s personal information in accordance
with the Privacy Policy.
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verdeenergyusa

VERDE ENERGY USA
100% RENEWABLE ENERGY OFFER

VERDE ENERGY PROVIDES ITS CUSTOMERS WITH 100% RENEWABLE ENERGY BY
PURCHASING RENEWABLE ENERGY CERTIFICATES (RECS)

RECS ARE CREATED WHEN ELECTRICITY IS GENERATED BY RENEWABLE ENERGY
RESOURCES. THESE RENEWABLE ENERGY RESOURCES CAN INCLUDE POWER
SOURCES SUCH AS SOLAR, WIND, HYDRO, BIOMASS, LANDFILL GAS AND OTHER
RENEWABLE POWER SOURCES

WHEN VERDE ENERGY PURCHASES THESE RECS THE RELATED FUNDS DIRECTLY
SUPPORT THE OPERATION AND EXPANSION OF RENEWABLE ENERGY RESOURCES

VERDE ENERGY COMPLETES A PERIODIC AUDIT TO ENSURE THAT IT PURCHASES
ENOUGH RECs TO PROVIDE 100% RENEWABLE ENERGY TO ITS CUSTOMERS

UNDER THIS OFFER

verdeenergyusa

1-800-388-3862

www.verdeenergy.com
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