
PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00256851 
COMPANY: 
CUSTOME · 
ADDRESS: North Olmsted, Ohio-

.North Olmsted, Ohio-SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

On April 2, 2019, the company advised that this customer could 
expect to receive his refund toward the end of last week or the 
beginning of this week. He called today to advise that no refund has 
been received. 

Please advise. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOFN58i:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Rhonda, 

Keenia Joseph 
Monday, May 06, 2019 1:26 PM 
PUCO Consumer Call Center 
Indra Energy Compliance; Mark Whitt; Becky Glover 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._ 
SOOtOFNSAo:ref] 

Our records indicate, the rerate for the customer's fina l billing cycle of 2/27 /19-3/28/19, resulted in an adjustment of 
$262.77. This adjustment was sent directly t o the customer in the form of a check on 4/30/19. 

If you need anyt hing fu rther, please let us know. 

Thank you, 

Keenia Joseph - Director of Compliance 

indra~ 
ENE RGY 

1515 Market Street. Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

www.ln dra Energy.com 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Friday, May 3, 2019 1:54 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._SOOtOFNSAo:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00256855 
COMPANY: 

.CUSTOMER: 
ADDRESS: North Olmsted, Ohio -

SERVICE ADDRESS: North Olmsted, Ohio-
AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 
NIQ: 



:1, ''~'T@ ll!rnsu(e your resp9r;1~.~ r:i f ~::id~q~. to tl~e tiµprp~ri~t.e cci~:'2,. p leose re-ril'V ts-1 tmi s einail wi~hq.ul. t f~a r~glng Ur1:i %llDj0cL 
11 fie.. 1[~ a711 k y© l·d ~ ~- "' 

DESCRIPTION OF ISSUE: Customer Refund Check. 

Please confirm when and the amount of the refund check mailed to the customer. He expected the check two: 
weeks ago. 

ref:_OODtOGzXt._500tOFN5Ao:ref 

Sincerely, 

Rhonda Schiller 
Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 
Customer Service Supervisor 

'(800) 686-PUCO (7826) 
.www.PUCO.ohio.gov 
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Orpheus Craigue 

From: 
Sent: 
To: 
Subject: 

Michael Coady <contactthepuco@puc.state.oh.us> 

Tuesday, March 5, 2019 12:03 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256851 [ ref:_OODtOGzXt._SOOtOFN58i:ref] 

Ohio "-belle Ueflftin 
Commlssron 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256851 
COMPANY: 
CUSTOMER: 
ADDRESS: , North Olmsted, Ohio -

North Olmsted, Ohio-SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO on behalf of himself and his 
father, or assistance in resolving a billing 
dispute. case will follow and is case ID 
00256855. He believes that he and his father~ 
door-to-door representative of the company. ---
stated that he called the company to cancel his enrollment the same 
day it occurred. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l.P. addresses 

1 



used, e-mail addresses used to enroll, copies of any signed 
enrollment documents, and the terms and conditions of the 
enrollment. 

3. What do company records show about the customer's claim that 
they called to cancel the enrollment? 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._500tOFNS8i:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Ohio 

Michael Coady <contactthepuco@puc.state.oh.us> 
Tuesday, April 02, 2019 3:55 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref:_OODtOGzXt._ 
500t0FN58i:ref] 
•••• pdf; .pdf; Electric Refund calculation.xlsx; 
Gas Refund calculation.xlsx; Copy of 02_21_2019 bill 031419 PD.pdf; 

Copy of 03_21_2019 bill 032719 PD.pdf; Copy 
of 01_21_2019 bill 031419 PD.pdf 

Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00256851 
COMPANY: 
CUSTOMER: 
ADDRESS: North Olmsted, Ohio--
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

,North Olmsted, Ohio--

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations for this customer's gas and 
electric refunds. He wants the check mailed directly to him as he is 
current on his bills. 

Please advise when he can expect to receive his refund. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 

1 



Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODt0GzXt._500tOFN58i:ref 

2 



Orpheus Craigue 

From: 
Sent: 
To: 
Cc: 

Orpheus Craigue 
Friday, March 8, 2019 7:17 PM 
Michael Coady 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256851 [ ref:_OODt0GzXt._500tOFN58i:ref 

Attachments: 

Categories: 

Hello Michael, 

1 
- Contract.pdf; 

Confirmation Pack Gas.pdf; 

PUCO Complaint 

Regarding PUCO Case ID 00256851 for 

-TPV.mp3; 
Confirmation Pack Electric.pdf 

We're attaching all of the enrollment documentation for this account from 11/13/2018, including contract, TPV 
recording, and gas and electric confirmation packages. 

It does appear that attempted to cancel these accounts on 11/15/2018; however, the cancel 

request was not fulfilled, and t he accounts continued to receive Indra's supply. 

We will be returning these accounts to the customer's utility, with no ETFs being issued. We will also rerate the 
accounts; if the PUCO intends on providing the calculations, then we will issue the adjustments once they have been 

calculated on your end. 

If you need anything else in the meantime, let us know. Thank you. 

Orpheus Craigue - Compliance Officer 

1515 Market Street, Suite 1200 

·1 nd raL Philadelphia, PA 19102 
P: 888.504.6372 

ENERGY 

www.lndraEnergy .com 

F: 718.851.24271t 

From: Michael Coady <contactthepuco@puc.state.oh.us> 

Sent: Tuesday, M arch 5, 2019 12:03 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256851 [ ref:_OODtOGzXt._500tOFN58i:ref ] 

Ohio P\lbllo Utrl rtJesi 
Commlnron 



Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256851 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

orth Olmsted, Ohio -
, North Olmsted, Ohio -

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO on behalf of himself and his 
father, for assistance in resolving a billing 
dispute. case will follow and is case ID 
00256855. He believes that he and his father~ 
door-to-door representative of the company. ---
stated that he called the company to cancel his enrollment the same 
day it occurred. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent w ith the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll , copies of any signed 
enrollment documents, and the terms and conditions of the 
enrollment. 

3. What do company records show about the customer's claim that 
they called to cancel the enrollment? 

Sincerely, 

Michael Coady 

2 



Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODt0GzXt._500tOFN58i:ref 

3 



Orpheus Craigue 

From: 
Sent: 
To: 
Subject: 

Michael Coady <contactthepuco@puc.state.oh.us> 
Tuesday, March 5, 2019 12:08 PM 

Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256855 [ ref:_OODtOGzXt._500tOFN5Ao:ref ] 

Ohio "'-bllc Utnrtfes 
CommJesron 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256855 
COMPANY: 
CUSTOMER: 
ADDRESS: North Olmsted, Ohio -

North Olmsted, Ohio-SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0 )(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer's son contacted the PUCO on 
behalf of his father, for assistance in resolving a 
billing dispute he has w ith the company. He believes that he and his 
father were~o-door representative of the 
company. ~tated that he called the company to 
cancel his enrollment the same day it occurred. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 



copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll, copies of any signed 
enrollment documents, and the terms and conditions of the 
enrollment. 

3. What do company records show about the customer's claim that 
they called to cancel the enrollment? 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ SOOtOFN SAo :ref 
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Orpheus Craigue 

From: 
Sent: 
To: 
Cc: 

Orpheus Craigue 
Friday, March 8, 2019 7:17 PM 
Michael Coady 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._ 

Attachments: 

Categories: 

Hello Michael, 

--- Contract.pdf; 
Confirmation Pack Gas.pdf; 

PUCO Complaint 

Regarding PUCO Case ID 00256851 for 

-TPV.mp3; 
Confirmation Pack Electric.pdf 

We're attaching all of the enrollment documentation for this account from 11/13/2018, including contract, TPV 
recording, and gas and electric confirmation packages. 

It does appear that attempted to cancel these accounts on 11/15/2018; however, t he cancel 
request was not fulfilled, and the accounts continued to receive Indra's supply. 

We w ill be returning these accounts to the customer's utility, with no ETFs being issued. We will also rerate the 
accounts; if the PUCO intends on providing the calculations, then we will issue the adjustments once they have been 
calculated on your end. 

If you need anything else in the meantime, let us know. Thank you. 

Orpheus Craigue - Compliance Officer 
1515 Market Street, Suite 1200 

•1 nd raA. Philadelphia, PA 19102 
P: 888.504.6372 

ENERGY 

www.ln d ra Energy.com 

F: 718.851.2427# 

From: Michael Coady <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, March 5, 2019 12:08 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._SOOtOFNSAo:ref) 

Ohio Pul>llo Utrlftin 
Commieoron 



Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256855 
COMPANY: 
CUSTOMER: 
ADDRESS: North Olmsted, Ohio 
SERVICE ADDRESS: - · North Olmsted, Ohio 
AIQ: Palmco Energy O~ 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer's son , contacted the PUCO on 
behalf of his father, for assistance in resolving a 
billing dispute he has wt e company. He believes that he and his 
father were~to-door representative of the 
company ........... stated that he called the company to 
cancel his enrollment the same day it occurred. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll, copies of any signed 
enrollment documents, and the terms and conditions of the 
enrollment. 

3. What do company records show about the customer's claim that 
they called to cancel the enrollment? 

Sincerely, 

Michael Coady 
Public Util ities Commission of Ohio 
Service Monitoring and Enforcement Department 

2 



Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOFNSAo:ref 

3 



Account Number 

Cyclt 1G 

Date Prepared 
a nuary 29, 2019 

Next Meter Reading 
02/26 - 03101/2019 

Cr its ond Cllnr es Since Your L "t Bi ll 
Balance from Last Bill 
Payment on Jan 18, 2019- Thank You 

llt16tif l;1G1&11t 

fa Dominion p Energy• 

Page 1 

for questions abou1 Dominion Energy Ohio charges oa" 1-ll00-362·7557 

Monthl Usa e Co•n arison 
Average Da ily Temperature 
For This Bi lling Period 

Gos Use In MCF 

32 

2.0.18 
25°F 

2.Qll 
31°F 

Dominion Energy Ohio Distribution Charges . . . . . . . . . . . 
Basic Service Charge $28.14 

24 - • • . .. ••. . . .... . . .. . • . 4' .... . ....... . . .......... , .......... . .... . . 

Usage-Based Charges 16 

22.6 MCF@ $.3345 7.56 a -
Gross Receipts Tax (4.6044%) 1.64 
Totol Dominion Energy Ohio Charges $37.34 

0 l-L.::.:.J.JLWJ-""-.U-...u.;'-l.J:;;;;:i.=::.:u;z:::zi::::::u..:.;::J..~U-....LL-..J-l 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362· 7557. 

Jan Feb Mor Ap< M•y J"'1 Jul Aug Sep Oat Nov Oeo Jan 

Indra Energy Charges 
Gas Cost 22.6 McF @ $2.80 $63.28 
Sales Tax 5.06 

2016 2019 

Avg Monthly Use: 
T olal Annual Use: 

8il lm!J Pcriou und M<'l"r Rcachno~ 

10.4 MCF. 
124.3 MCF. 

Total INDRA ENERGY Charges $68.34 
gas supply cost s, contact INDRA EN EAGY (acct# 
1-888-504-6372 or 8751 18th Ave Brooklyn, NY 11214 or 

gy om. 

~ Read Type Reading Difference 

Total Current Charges $105.88 
Total Account Balance $78.74 
Roto Schedule: Enorgy Cholc6 Transpoototion Servi<• · A .. idcn~al 

Matar Number 
Jan 29, 2019 -Actual 
Dec 28, 2018 Actual 
MCF Used in 32 Days 

PLEASE PAY Account Balance of $7S.74 by Feb 15, 2019 t o Avoid Late P11ymant Charge of 1 .5% por month, 

· Filters and Heating System Inspections 

Change or clean your furnace filler at least three times during the heating season. A clean filter will he~ your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should Inspect ii once a 

50.3 
V.7 22.6 

22.6 

year and make repairs when needed. It's best to have the system checked during summer months ·· before you'll need it. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

PLfAS E PAY BY Feb 15 2019 

$78.74 

Amount Enclosed 

16 

# 000002741 I•OOOO 

NOR'l'H OLMSTED OH •••• 

018500027581 440000 000001056~000000078743 

111ll I• 'I 1II1l 11Il11l1lIIIII111II1111111111111I1f II 1l 1l 111 l1M II 
DOMINION ENERGY OHIO 
PO BOX26785 
RICHMOND VA 23261 -6785 



Next Matar Ra11dln9 

03/27 - 04101/2019 

Ji Dominion 
~ Energy• 

Page 1 

Account Number Date Prepared 
~ebruary 27, 2019 
~ For questions abo(lt Dominion Energy Ohio charges call 1-800-362-7557 

Cr0dits and Char es Since Your Lcist Bi ll 
Balance from Last Bi ll 
Payment on Feb 26, 2019 - Thank You 
BSl!Jn~ 
&BddliliiMlht 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge $28.1 4 
Usage-Based Charges 

21.2 MCF@ $.4476 9.49 
Gross Receipts Tax (4.6044%) 1.73 

Month I Usac e Com arison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 
92 

2..01.a 
33°F 

2.0.19 
30°F 

. . . . . . . . . . . . . . . . . . . . 
24 - • .. ••••••••• •: • •• •• •--•• • •••o••• • • ··r··:··• 

16 -

Total Dominion Energy Ohio Charges $39.36 Fell MOI Apt Moy Jun Jul Aug Sep Oct Nov O•o Jan Feb 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Indra Energy Charges 
Gas Cost 21.2 McF@ $17.364 $368.12 
Sales Tax 29.45 
Totol INDRA ENERGY Charges $397.67 

2018 2019 

Avg Monthly Use: 
Total Annual Use: 

llt lhng Period .md M!!le r H1·<.11ltn J:• 

~ Bead Type 
M eter Nwnber 
Feb 27, 2019 Actual 

10.7 MCF. 
128.0 MCF. 

Reading Difference 

71.S 

For questions about gas supply costs, contact INDRA EN ERGY at 
1-888·604-6372 or 875118th Ave Brooklyn, NY 11214 or 
www.lndraenergy.com. 

Jan 29, 2019 Actual 60.3 21.2 
Total Current Charges 
Total Account Balance 
Rate Schedule: £ne1ov 01oice Transportation S.1vke · Re•ldenrial 

$436.93 
$415.67 

MCF Used In 29 Days 

PLEASE PAY Account Balance of $415.87 by M11r 18, 2019 to Avoid l ate Payment Charge of 1.5% per month. 

Please Use Our Return Envelope 
We provide a return envelope for customers who like to pay their gas bills by mail. 
If you pay your bill by a difterenl method, please do not use our envelope for other mail. 
You can pay lhis bill with an electronic check, ATM/debit card iMth a Pulse, Star, NYC~ or Accell logo, 
or a Visa, MasterCard, or Discover credit card al www.DominionEnergy.com or al 1-800-573-1153. BillMalrix 

·provides this service. A service fee applies. 
Thank you for your cooperation. 

21.2 

ENEAGYSHAAE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

Please detach and return 1his coupon wither.heck made oayable to Domjnjon Eneroy Ohio. 

PLEASE Pl\ Y BY Mar 18 2019 Account No. r . 

1 · $415.67 

Amount Enclosed 

15 

II 000005668 I =OOOO 

NORTlf OUfS'l'ED OH -

01850002758144DOOOODDDD43b93000000 415678 

l•1l I I 1l I 1II1f 11ll11l11f II I l11111111111111111111 /I I rl1l11 1l1l 1l 11 
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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a Dominion 
:;iii" Energy~ 

Page 1 
~ 

= 

Account Number Date Prepared Next Meter Reeding 
December 28, 2018 01/28 - 01/3112019 

• 15 

Credits <Hid Char P.!'; Since Your Leist Bi ll 
Balance from Last Bill 
Payment on Dec 13, 2018 - Thank You 

1!£'116Wla.tn.l4! 

Forques1ions about Dominion Energy Ohio charges call 1·000-a62-7557 

Monthl Usa e Corn arison 
Average Daily Temperature 
For This Billing Period 

2Q11 

32°F 

Gaa Use In lllCF 
32 . . . 

20.18 
35°F 

Dominion Energy Ohio Distribution Charges . . . . . . 
Basic Service Charge $28.14 

24 . ·:· .• • . ..••• ~· . . . ...... : .. · :· .. :·. · : •. ~ · . • 
. . . . . . 

Usage-Based Charges 
. . 

16 

18.7 MCF @ $.3347 6.26 
0 

Gross Receipts Tax (4.6044%) 1.58 
Total Dominion Energy Ohio Charges $35.98 

0 L.....J::....::.l.L.......:u_..LL_....J.L::;:.LJl_.J.C:U:::u:.;:;;u::::i..L-..J~~c...1-l 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Dec Jan Feb Mor Af)I May Jun Jul Aug Sap Oci Nov Ceo 

2017 2018 

Palmco Energy OH Oba Indra Energy Chorge 
Gas Cost 18.7 McF @ $2.80 $52.36 

Avg Monthly Use: 10.5 MCF. 
Total Annual Use: 125.5 II.I.CF. 

Sales Tax 4.19 
Total PALMCO ENERGY OH OBA INDRA $56.55 
For questions ab-ut as su I costs contact PALMCO ENERGY OH OBA 

~ .. 8endl119 Dlfferao!C!! 
Meter Number 

INDRA ENERGY t 1-888-504-6372 or 875118th Ave 
Brooklyn, NY 11 .p . .com or www.indroenergy.com. 

Dec 28, 2018 Actual 27.7 

Total Current Charges $9.2 .53 
Total Account Balance $73.06 

Nov 27, 2018 Actual 9.0 
MCF Used In 31 Days 

Rate Schedule: Energy Choice Tranepo11>1ion ~1vice • Ruidcntial 

PLEASE PAY Aooount Balance of $73.06 by Jan 16, 2019 to Avoid Uite Payment Charge of 1 .50/o p ar month. 

It's Our Pleasure to Serve You 
All of us at Dominion Energy Ohio thank you for your business. You could choose another fonn of energy, but you put your 
trust in us to deliver economical, clean-burning natural gas to your home or business. We're committed to doing 
everything we can to honor that trust. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone flours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
(It Is an emergency when you smell gas or whon all of your gas appliances are out.) 

18,7 

18.7 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1 , $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please dtttach and return this coupon wlth a check mado payable to Dominion En argy Ohio. 

PLEASL l'AY BY Jan 16 201 • Account No .....------. 

$73.06 

Amount Enclosed 

16 

ii 000004939 I=OOOO 

0185000275814400000000009253000000073061 

I• Ill I 1IJ 1II1h1II11l11l1 ll l111 I l11111 II l11111l1III1l1l 1 l'lil1J11 
DOMINION ENERGY OHIO 
PO BOX26785 
RICHMOND VA 23261-6785 
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For q uestions about Dominion Energy Ohio charg&s call 1·800-362-7557 

Cred its and Char es Since Your Last Bi ll 
Balance from Last Bill 
Payment on Mar 18, 2019 - Thank You 
Bin 

Dominion Energy Ohio Distribution Charges 

$415.67 
415.67 CR 

$0.00 

Basic Service Charge $28.14 
Usage-Based Charges 

18.4 MCF @ $.4478 8.24 
Gross Receipts Tax (4.6044%) 1.68 

Montl11 Usa e Corn anson 
Average Daily Temperature 2.Q1a 
For T his Bill ing Period 34°F 

Gas Use In MCF 
32 . . . 

lQlll 
33°F 

24 . .. ... ..... .... ..... .. . .... . ... . 

. . . . . . 
16 • 0 I ,. '•o• 0 0 ~ 0 0 0 ' 0 • .. 0 0 0 I 0 00 0 0 

. . . . . . . . 
8 • ' '•'' ~ 0 ~' • • ''I ''•' 

Total Dominion Energy Ohio Charges $38.06 Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jon Feb Mar 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362. 755 7. 

2018 2019 

Indra Energy Charges 
Gas Cost 18.4 McF @ $13.858 $254.99 

Avg Monthly Use: 10.8 MCF. 
Total Annual Use: 129.B MCF. 

Sales Tax 20.40 
Total INDRA ENERGY Charges $275.39 
For questions about gas supply costs, contact INDRA ENERGY at 
1-898-504-6372 or 975118th Ave Brooklyn, NY 11214 or 
www.indraenergy.com. 

Total Current Charges 
Total Account Balance 
Rate Schedule: Energy Choice Transportation Service· Residential 

$313.45 
$313.45 

I Bill mg Period and Meter Readings 

Date BeadTxRe 
Meter Number --Mar 28, 2019 Actual 
Feb 27, 2019 Actual 
MCF Used in 29 Days 

PLE ASE PAY Account Balance of $313.45 by Apr 15, 2019 to Avoid Late Payment Charge of 1.5% per month. 

Note to Energy Choice Customers 

Have questions regarding natural gas supply charges? Please call your supplier at the number listed above. 
If you have questions about transportation (delivery) charges, please call us. 

Be~ding 

89.9 
71 .S 

Difference 

18.4 
18.4 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;::=====P=le::as::::e::detach and return this coupon w ith a check made payable to Dominion Energy Ohio. 

Account No I PLEASE PAY BY • r15 2019 

$313.45 

Amount Enclosed 

15 
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Change in Supplier - Standard Choice Offer 
Following the annual gas supply auction approved 
by the Publ ic Uti lities Commission of Ohio, you 
may receive your gas supply f rom a different 
supplier beginning with your April/May bill. 
With that bill, the new SCO rate will be $0.22 
more than the NYMEX month-end settlement price 
until mid-April 2020. All SCO customers pay the 
same monthly rate as posted on 
www.energychoice.ohio.gov. 

111I1l11IIII11I1!11hll1111 h11hll11l1lllhl11ll l1 1l 1l 11l1 l1111I 
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6795 
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Payment Programs for EliQible Customers 
Budget Payment Plan - A fixed monthly plan calculated on current rates and actuaTusage that is reviewed periodically and adjusted, with an annual true 
up in May. 
Budget Plus - Pay a budget amount, plus one of 12 equal payments of the past-due amount. 
Current Plus . Pay current charges and make one of six equal payments of the past-due amount. 
One-Third Winter Heating Plan · Pay one-third of the account balance if current charges include gas used between November 1 and April 15. 
One-Ninth Plan · Pay a budget amount, plus one of nine equal payments of the past-due amount. 
PIPP Plus. This program allows income-eligible residential customers to pay 6°/o of their monthly gross household income or $10, whichever is greater. 
Call the Ohio Development Services Agency at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 
Graduate PIPP Plus . A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP Plus amount 
and budget billing amount. 

Explanation of Billing Terms 
Basic Service Charges . The applicable Basic Service Charges for each rate schedule include a Service Charge for each bil ling period or any ponion 
thereof to cover the fixed costs for delivering gas, plus associated riders. 
Cancel Billing · A credit issued to the account when a correction is needed on past charges. 
CR· Credit 
Estimated Gas Biii . When we cannot obtain a meter reading, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will 
be verified when your meter is read or you may enter your own meter reading onl ine at www.DominionEnergy.com. 
Gas Cost · The price charged to cover the cost of natural gas. 
Gas Usage Charge. Covers expenses, including SSO gas cost and transponation charges, involved in providing gas services to customers who 
purchase gas from Dominion Energy Ohio. 
Gross Receipts Tax· Ohio tax levied on public utilities. 
Investigation Fee . Fee to be levied in those circumstances where Dominion Energy Ohio has reasonable proof of the customer's fraudulent or 
damaging practice related to gas service. 
Late Payment Charge . A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the 
t ime the next bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Mlacellaneoue Charge(•) . An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Variable Rate (MVRJ . Cost of default natural gas for residential customers whose Energy choice or opt-in governmental aggregation contract 
has expired, as well as for large volume and nonresidential customers. Under this rate, Dominion Energy Ohio assigns a panicipating supplier to provide 
gas supply at that suppl ier's prevailing rate. 
Reconnection Fee . Fee charged to restore gas service that was terminated by the Company or at a customer's request. 
Reset Read . Adjusted meter reading that establishes the point from which you are responsible for gas use. 
Returned Payment Fee . Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason. 
Security Deposit Installment . One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly 
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. Deposits are refunded w ith interest to residential and small 
commercial accounts if required payments are made for 12 consecutive months and were not late more than two months dur ing that t ime, you are not 
delinquent, or an account is closed for 10 days or longer. Deposits for large commercial and industrial accounts are reviewed every 24 months. 
Service Charge· This charge includes fixed costs for delivering gas. 
Standard Choice Offer (SCOJ · Cost of acquiring default natural gas for sale to Energy Choice-el igible residential customers by a panicipating supplier 
assigned by Dominion Energy Ohio to provide gas supply at the regulated rate. 
Standard Service Offer (SSO) · Cost of acquiring natural gas for sale to customers who purchase gas from Dominion Energy Ohio. 
Transportation Charges/ Usage-Based ChargH - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All 
customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transpon programs. These 
charges do not include the cost of the gas. 
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All bills may be paid from your bank account for free by registering in "Manage Your Account" as described below, 
or it may be paid at any authorized payment center. A convenience fee may be charged by the authorized payment 
center, which must be paid in cash. Be sure to bring the entire bill when paying in person. For the location of a 
payment center near you, please visit www.DominionEnergy.com or call 1-800-362-7557. Also, pay online anytime 
at www.DominionEnergy.com via debit/credit card or electronic check or call BillMatrix Corporation, toll free at 
1-800-573-1153. Service fee applies. For your own protection, do not send cash through the mail. Allow six days 
for payments to be applied to your account. Please record your account number on your check or money order and 
mail to Dominion Energy Ohio, PO Box 26785, Richmond, VA 23261-6785. Do not include correspondence with your 
payment. 

AUTO PAY - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings 
account. Enroll online at www.DominionEnergy.com, "Manage Your Account." 

ELECTRONIC CHECK CONVERSION - Paying by check authorizes us to use the information from your check to 
make a one-time electronic fund t ransfer from your account. The funds may be withdrawn as early as the date we 
receive your payment, and you will not receive your check back from your financial institution. 

MANAGE YOUR ACCOUNT - Register for free at www.DominionEnergy.com. Make payments, get eBills, update 
your contact information, start, stop or transfer service, and view billing and usage history 365 days a year! 

Billing, Service Inquiries or Concerns 

If you have a billing or service problem, please call Dominion Energy Ohio first at 1-800-362-7557 
between 7 a.m. and 7 p.m. weekdays. If your complaint is not resolved after you have called Dominion Energy 
Ohio or your Energy Choice supplier or governmental aggregator at the number listed on the front of your bill, or 
for general utility information, residential and business customers may contact the Public Utilities Commission of 
Ohio (PUCO) for assistance at 1-800-686-7826 (toll-free) from 8 a.m. to 5 p.m. weekdays or www.puco.ohio.gov. 
Hearing or speech impaired customers may contact PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers' 
Counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (toll-free) from 8 a.m. to 5 p.m . weekdays or at www.pickocc.org. The PUCO address is 180 E. Broad 
St. Columbus, Ohio 43215. 

EMERGENCY SERVICE - We consider it an emergency when you smell a gas odor or when none of your gas 
appliances are working. Call toll free 1-877-542-2630. Our 24-hour emergency personnel will take your call. 

CALL BEFORE YOU DIG - Call the Ohio Utilities Protection Service at 811 at least two working days before 
digging. 

FOR HELP WITH YOUR BILL - There are several programs available that could help you with your winter heating 
bills. For more information, call us at 1-800-362-7557. 

Medical Certification - Delays a shutoff when it would be especially dangerous to the health of a permanent 
member of your household. It allows you time to get financial help. It does not reduce the amount you owe. You can 
request a medical certification form by calling 1-800-362-7557. A licensed medical professional must sign the form. 
If gas service is off, return the signed form within 21 days of the shut-off date to restore service. 

Energy Choice - This program provides eligible customers the ability to purchase gas from a supplier. To obtain an 
"Apples to Apples" comparison of available competitive natural gas supplier offers, visit the PUCO's Energy Choice 
Ohio website at www.energychoice.ohio.gov or call 1-800-686-PUCO (7826). Another resource for information is 
www.DominionGasChoice.com 

Removing Yourself from Customer Listing - We are required to include your name, address and usage 
information on a list of eligible customers that is made available to other retail natural gas suppliers or 
governmental aggregators. If you do not wish to be included on this list, please let us know: Call us at 
1-800-362-7557, say "Energy Choice" and follow the prompts, write us at P.O. Box 5759, Cleveland, OH 44101-0759, 
sign in or register your account at www.OominionEnergy.com and select "Opt-in/Opt-out of Supplier Lists" from 
Edit Account Settings, or choose the "Email Us" option on the Contact Us page. However, this does not prevent a 
supplier from getting your information from another source or using information from a previous list. 

HOW TO REACH US -

By Internet- Visit us online at www.DominionEnergy.com to 'Manage Your Account' 365 days a year ! 

By Phone - Call us at 1-800-362-7557. Our office hours are 7 a.m. to 7 p.m. Monday throui;ih Friday. The best days to 
call are Tuesdays through Fridays. Mondays and days after a hol iday are typically the busiest. 

For Hearing/Speech-Impaired Customers - Customers with a Telecommunications Device for the Deaf can dial 
711. 

By Mail - Write to Dominion Energy Ohio, PO Box 5759, Cleveland, OH 44101. Please do not include payment with 
your correspondence. 

NOTE - For mailing address changes, visit Manage Your Account on www.DominionEnergy.com. 

-



Page 4 



....... ~-=~r~1diit• 
Iii 'or. 

NOIHHOUi1St£00M 

February 21 , 2019 

Account Number: 

Due Dale: March G7, 2019 

To rwp;wt an~ or an ..-.JC. Cll '" ,_,,t. • dllJ t.f11811·544~117 For~ $.M6:;e. cet t.tQMilf.3tOt. f.or Pal""'l"I ~ al 
, .. ..._ .. , P«r ,_,,~°"'""al ~91CO'P<:Ol9 

l tl lnuta by: TN ...... .-0 O:lmp;Jnr. PO b 3$8.7, ""1on OH U30t·3Ml7 

To a:'l9id a 1~ lAI• P.-,,...... Cti l 'Ot M'"O lddod lo YIM ba. 
pee.,. p.., 1ht AlrloWll Dw by !ho Out Ola 

YoWt CUtrWll MtlCC TO COMIP4AI! b fO'l•'al-,., a~ li•m:mi!ISIDn 

.... n.. 1~ .. miwi1ro ~·ny 1s ·~ Ml• In oJdef lo r ytN 10 

MW nOM'f Olf OI .,.. ... , u•ll'fl "'"'r ~h•'Off, • IUpplel ffnu .. Ottiw 

'JOU a ptb b..., NII lt>1 l!luf1•r11MhO C~ll'J(t Pf'!" o t $ 21 "'* 
f* kWM few lhO t•t Vlflll lholl •PC0111 ii" ho .. To rO\llo• 
av:Matft C01T\H .. .. -011 .... '"" •.. """'" UIJl l 'n --· .. Ohlo'a "ir11rgy c-. ONO" ..,,,.. " - -•rvyd'i'*• (lhlo onv 
AoicNn llM S•l'lllt• • 11'005&021 • 5 t1 0""'' ' pe1 KWH 

1he ~'"'"°n below •hows tpvcl'-= d1i111911& b r lh$ cottl 01 .,.,gy 
etnd111ncy, '*"" IJerll.ol•ld 1e\J11c lh1n , .,,d ••f'IC'wohlo f!flO' O'f 11'1a11c 

th*!lt!t 1110 1MJI ,1.,~, WI .,., • Ml p1~k>\IU, 1t1'Clt • «intollclftled wQh 

O(he1 C.llflf0H 01t )'OUf bi t 

&lergy Ellclttncy 30t KWH • 0 00205 $091 

Peak Oernan:I RNiabn ~tA 'l(WU f OJIOO.iOt $02• 

AtflOWOOll (norvy M l KW .. '0001111 $047 .... ne• melcr ftlKI~ ,, 1thlld11hld 10 OC<\lf on or •bOJI 
Mar 18, 20UI 

',... bill i11 Hp IJl;i,n nGfrNlll cbr ll'.I h ,..,... ·~fl•• 
Wmotnl:ur•S. 'fOll n'l.IY IM t1Qiblt klr pa'fllltrll _.,11"0f!tl'-.t'tll$ We also 
ofter budttl bl.,Q IO hllP ..... oiA lh• HISOnal h\lhl *1d IOws Ol ,.,,,, ....... ... Pleat• ... 1-800-569-0101, .. visit 
........ Int~~ kt l"IOl't rntolfl'lllJIOA 

w. ........ rt(l .. lnr;JWt~,_.,..,~lndUHflll ~lol)n 
eftabtdtialbt.'11111._,• hi It l'tHll ··- ,, ..... 
conpriMa ,..gjl -~ .,.... ~ Hroudonot-'th DM 

ndudM ~ h Ill. .... ,. Ciilll ~ _, 1.aoo-2'2S-OM4, ....... 
Ct.l~t~HC ...... (Mlf ......... -'"'~°'· • wr'9 .. .,. • H &. tr.b" SL Abon.. OH .w:»t Alo11: fF'CC An.w-

I 
Addll'°""" """U .... IM'!f,Uil'IMtovMOftW~ 

~ .. KM•-

.... II ... .... 11 --.. ... ... .. \.012 ... .. ... "" .. .., ...,. .. ... -.. . .. ..,., .. ·-· ... .. . .. 

..... .. ·- ,.., •• .. . ... •• . .. 

:~IQm~U~s~ml 
F M 6 !ii ~ ~ A § Q N D J F 

I A•Acl\l-1 t. .. lhfmftf C-<:1n lomN I 

C<lmp11ri1on1 bSVt1r Tl\ltYetr 
AYtttQe O..lly UM ( KWH) 

AY&•tg• O.lly Temper•l.Wt 
O;iy• In 8 lting Period 
Lm1 12 Monlhs U.e (KWH) 
A'ltf.tgf: Mcni1J1ty UM ('KWH) 

~ 
~ 

" .. 
J I 

13 

"' SI 
6,9)4 

$18 

-- .. ., 
PaymMtsrAc(1.1$11n$1'U ... 21 

8.al•n:.• .- lilfir'I • Feb2 1, 20'9 ... 
fh919.m'!illl.ll'V ComP""'1 ·" .. 
tNDflA ENEMY · eotll>Ullfl(loll 20>0 

TotlllCun•.flt CNrgff lt.f4 

Amc>t61t Out bit Mat07, :!Clt l U-1.14 .. 
f-'> 16. 2019 KWH AeadlrQ (Acllall I.SIG 
Jan 17.2019 l<WH Readiiv,t (Aclla1) UI& 
MWHVtied B911 - em . 

. 
Cu~r Cl\ug~ ... 
llis1f.bl.1Uon Aelftll!d Co«lponeM 2131 
CoM AtooYeryCha•!Jllli . " 
C'•rMt C•naimplion Bil Cti.,;u "'" ••• ron1ntlo - ~- t" y • d ~ IS1'Mal1'et51" el.S•l< l21IO, Yh .. O- PA Il l .. 

In ra· ~n. ,.,.,~.~ ·::~~:;~ 
emine Pc•IOd: Je.n t1, 2019 tote• 11, 21u t 
Cc1~n1ocAr CNrge 39a K'llft@I o~ "'"' ,.!olfllHORA ENEltClY a.n.MC!!!!i .. ... .. , ....... -~ lftlomwikn 

011,P&tt ·- -S.27 

Pttvteu:s ,,, .. f\4., Cun9n\ AtftoY"lt 
e ...... ..... -Ulll.,.nU Chet;ff -Tho-.... ~ 3295 ..... 31 .. .... 

INDAA EttEAGY 21.32 413' 20.70 2670 , .... ... v ·54 27 $2.14 SU4 

Return this pa.rt w1lh a check or money ofder 
payable lo The llllJminalillg Company 

Amount Due $52.64 

Due Oat• Mat07, 2C)19 

TH:E ILUIMIHA TING C08i!PANY 

PO BOXH'7 
AX.AON OM OJOl..Jfl7 

041100456985 00000000000000000000000000526 40000052643 



Mrnwa t&gur!l/Cd!! 

........ t .. ~IOMlblli'dl~OA .. htwllMl~IOl"to 
tdilicw\ TM~~ orTtlildt EdlCHI ..,_. ~ JIOU'.......,.. tit~ ..,..,,. I Y'O'il pttft:).a;tj-* 

a ..,....., Hldioit\ .,_ ,... • '*'*'"' to De e1ltbtff Dll \I'll lsl 

....... .., adcMr.nll ldoft G'\ ... °"' ·-~ RdtNllll '°' 
tobehduOldottMla.tllltdW!W~ .. Nt,..,...M~ 
..... Qlllqr ... wtft ... IMN ~,....., tndllddtt:ta 

Ttl9 ~ lirc-.oJN Tu c..dl (llTC') it• U.. ~ .,, attlll\ 

~ ..... #Id.....,. Fw~ -· 
41itttf!llllN f ,.... '"""'· ~ ... t.-0-13-1 ... 0. - ....... 
-..tr.git'll'lt ....... 

E.m1wt10n or Toan• 

Dv..-•.W. c.n.n•- Md T,.~n111on R.ielMI Co~•nl • KWH (Klo-..tt Hour) • A "9'il °' 1-.tutt "" fl~ "'• ..... 1 to t.000 
Chlrgu b p,1n:tl•lno poYtOI' •nd dollvelfng 't tlw~ lhe ,,.,.,.,...,,. W11ti1 uMd to.-oot houl. 
tY•'9nl. n.o.o ch"lil" .,. •YOldff wM1t ~ling lo • c..ntd Rt411 ....._ P• ff'llN'll °*"° . A c~ •ddH 16 lie !Im on w.nc:.1 owed Iller 
!l«tril:J ~ P'O'Mtt. lhe Due Dele. 

~ ::.~: A.co.,~O\l=l°C:r col~lr~OI=-OJ~~ PnQ9 lo Coftp111,_ {FTC) • The 1.tlli!ll)"S pr10t ,,., KWH -.,, '1P9H..,,_ 
on behalf d G!l ~. UC ~ Clllifnt lht _. to llnpolo tnd OOlllCt ~er*tl Md hnlmlnlono Clfl be ccir,..-i•Nd ..... h ,..- olr.Md bf 
"""'dl•fU•,,_ enoNr .,,,,..,. 
C•Monlet en.,.. · ~"1 ct!.,,. ll•l ell•• OOl'!a fl)f bl .. , M.._, RQJd9nl• ~ Credi • A dli!11tlbuti91t CN<llt tor • q\Mlll)'l"IJ teti9 
,....._ .... ~,.'- Md Mnlo.lln• """*~• .pplled e. elluleQ!f ""9f 500 KWHdumg bi ....ni ... bl~~ 
Dlllrllkiloa llteltted Oonlpottit111t • (:llwue rot mCJYtno tll«*lciy tJWet 
~ton_, •• ..,...11;,~ 
~ 0.WIOflllHl'll eo.pon.111 • 0-•• ,..._. .. ~ _ .. _ 
[......,, --. ..... (,)nlha,..,,... ... dll'IOl~lfN ... ... ~ 

.. .,. .... oitps•~ ..... 

f'tleMdrenl.. G•'*tilion O'edl - A O'lldl tat a ~ r.i• .W 
uqge illllf*ed IO at• swge du!lng fie b.-.g prtl"Od1 DtVrrilO ~ 31 11'111 
.,...,.~31 

Rie9ldlftll• I tb't-61.lndln:I Crdl • A ~ QIOdl. flW a Ori~ Ntt 
~IO II~ o.' 500 KWH~,.....,~~ ptdOd • 

,,......,.._,.~.,_,...,,.lbtM.it,_1~CotllfWY~otklra...._.e.~.r••~toCtf"npaf•~ 

c.liC..._lu'fka Mt.......,IOtlo9.._., · fMlT, l•4 • IP11t 
Cli&I P91 .... 0pt4ons alt.-.......01*'~ ·fttdlr,l•.n. ·ISpa .,. .............. -~~~Ufll 
W ... IO_. ... n. ... ,,.1in9Coillpq, 7' 8 Mlln Sl. A~ Ncrol'l.OH 4"'°'•\t90 
O..t_._ _...~.,._..h"""'61__..1, CM~hTe~Aetys.-.tce(fR$>at711-

W• Wf!IOllM 1tia oppotl1111Uy lie -.odl, _.. you Md ..e tr, IO.,....... fOl,lt Ql.llfslions ti J"Ol,lf ~ Is nol N9Ciked 1her JOU ht. .. Qllld l'OllJ ~ 
ulQf, Or IOr Otf*ll -.-tp fNCflN•Dn. ......,... &"'9 ........... CUtu:ll'Url ruy CC!n.3c:I b ~ l .... ~ OI Oil) (PUC:o) fof ~ et 
1~·71216 ~I •> tom I •,. ID 5 pm ~. or ti h~~llUClf~ H9a1ni; or eteecti ~eel cwtnem mar cion.:t •t. 
"-'00'4a 7·1·1 (Otllo'*Y......a> 
Th4i Ohkt COii_.,, COWIMI {OCC) ,..,, ..... ....,... "lilkr Cl.IMo<'Urt 1111 mal'l*n bekwt .. PUCO. The 00C can bt cofUcted 1111 .. 77•742•5'22 
(tolMtM)flOlnl•.n I06p.tn ~.or•lhlPflMwtpitkooo.oro, 
FOf r .. ,,., AHltlMOe: Conbd ... Hom. ,,.,,. A.t91tt:n:• "°Or¥Jt fHEAP> al 1·900-282.(1810 (TODITTY 1.aoo•H·15571 Monoty - Ftlclay betwNn 

l•r. 11'1115pm '°' yow pm.aton, al of w • ...,.,.,_. -. .. PholO I 0 '*'Ott 
Eleck'Oftto Clltdc CDnMt'tk>I' • Your chick ll.lllt'lcMlt•• _. -.r IO tl'llke a on•'4mt e'll'*"on\c '1.n:tt tTanstsr {l:FT) Aro'.9 your fCIC9U1'11 er p~11 11 a 

cti.c:k." fC.l'I he'll qult'llOl'lt ..,._,.Ht l)fOgrtll!\cal t •lst<213-tOet 

Ortw hlndl on h d1l1 et..elfy H lhey ~ Ofl JOI.It tltc• t' meCllf When '•ding your llldet. I lhe h•nd ftlb 

bttlMtffl f'oNO numbllts.. alwaiyl ""°tt Ile bwitr nunf:Mlt. 

Ii '°" hive •DIGITAL MElEA _.. tie numbtn here: 0 D D D D 



1!11111ngPeriodt 
8\H ~or. iliilllillm''° •. ,. 

!!!!!!!I. 

P119t"10f2 

March 21, 2019 '" 
ACCOYntNumber:~ 

!Amount Duo: S95:211 

Due Dale: April 04, 2019 

To rol)Ot1 an emeigency Of en outaigt, ( all 24 Mull o dey 1..Q&.644477. For O:momer Seni;le.. ~ l-8'0•589-3101. Fot Paymen.e O:>'Cl'IS. ~;d 
M~C0-68$"901. Pf'/ your bill oldno al •ww• s.t81\e'9'fC0'POM1 

Bii h sued 'y: The lltinlina$1g ~iw. PO eo:c ~87, Akron OH <4"30f.3687 

EntfQ\I Ellicioney 

"'-611. 0~fl•<Ai<lloro 

IHl KWU w Dto:l.US 

363 KWH x O 000809 

.)G3 ~ • 0.001 187 

Yow tt«d IM1•• fOaCltlo ii sc~ to occur on or abolJl 
• u. 2019 

fht Earned lflcorq Tax Credt (EITC) ls a tax credit rOt otrtain 
k>'tro\wohxlme lalltk& tind ncs~s Fo• 9'\IOM"lajoo ard to 
lffMrmin• II yoU: qualify. M'nply ~I 1-800-829-1040. or visit 
ww.v-11'1 govAnctMdt.iah-

I 
Addi lion .. mustgH1 11 •ny, un ~ rou,_,. on b.clt. 

U~a• ffb\6N' 

.... ,. 316 .... IS 1.01 2 ... .. ... °'' IS .. , .. ., ,. ... -10 .., 
Jun .. ... °"' IS 372 
Jul 1S t.006 ..... .. 410 .... 18 ... , .. 19 ,.. . ... 19 3&3 

1 200.-~~~~~~~~~~~~~ 

10001-----~~ ~t~----~1 

eoo1-- -i .. , ..... 1 ....... J ... W-i~-------< 

:~ l ~ l ~U 
n r'I n ·I le 1'1 i H H l'l f l H !': 

200 !.ii 1111 ~I ;I Iii ~ !ii liil !l;I I.I 1111 1.11..; 
O M A M J J A S 0 N 0 J F M 

I ··-• 
Cotnp1rt901\9 

Avttegt DITI'f UM (KWH) 
Av111ge DlllvTemiierahHe 
D&y9 l rt BJIOno P.,Scd 
l.»l 12Montht UM{t(WH) 
Avert;• MontN'f UM (KWH) 

Lat! YHt 
11 

37 .. 

1$ South " "'" 81r'Mf 
Akrot1, OH 4'30a..1880 

-NORTM 01.NSlED OH -

Ttrl1Yu r 
12 

32 
30 

6 ,981 ... 

' .... 

. 
Prevlou. 
Bit.enc• 

The -.imrrtaUng CompaflV 31.!M 
INOAA ~AGY ro ro 
Tolll ..... 

Pa,mtnUI 
Ad)l11lmenlt 

-31 94 
·20 70 
-$2.ti4 

CUtrenl 
CtiargoH 

30 37 
6489 
85.2CI 

Amounl .... 
30 37 .... 
I S-Zf 
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paya~e to TM Illuminating Company 

Account Number: 

Amount 

Amount Due $95.26 

DuoOate Apr04, 2019 
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PO 80X3687 
AKRON OH f UOf.3517 
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Refund before 

Billing Period Usage Palmco Price CEIPTC Difference monthly fee Monthly Fee Refund Amount 

12/15/18 to 1/16/19 410 0.0520000000 0.0530000000 -0.001 -0.4100000000 0.0000000000 -0.4100000000 

1/17 /19 to 2/16/19 398 0.0520000000 0.0521000000 -0.00010 -0.0398000000 0.0000000000 -0.0398000000 
2/17 /19 to 3/18/19 363 0.1787603300 0.0521000000 0.12666033 45.9776997900 0.0000000000 45.9776997900 

Total 45.5278997900 



Palmco Price SCO Price Before SCO Price after 

Billing Period Usage Palmco Price Sales tax rate with Tax DEOSCO Tax sales tax Difference 

11/27 /18 to 12/28/18 18.7 2.8000000000 0.0800 56.5500 4. 7850000000 89.4795000000 96.63786 -40.09 
12/28/18 to 1/29/19 22.6 2.8000000000 0.0800 68.3400 3.7120000000 83.8912000000 90.602496 -22.26 
1/29/19 to 2/27/19 21.2 17.3640000000 0.0800 397.5700 3.0200000000 64.0240000000 69.14592 328.42 
2/27/19 to 3/28/19 18.4 13.8580000000 0.0800 275.3900 2.9250000000 53.8200000000 58.1256 217.26 

Total 483.34 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Orpheus Craigue 
Tuesday, April 02, 2019 5:05 PM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref:_OODtOGzXt._ 
500tOFN58i:ref) 

Michael- We are processing these rerates in line with your calculations here, and will be sending to the customer. I 
would expect the refund to be received by the customer toward the end of next week, or early the following week of the 
15th. 

Thank you. 

Orpheus Craigue - Compliance Officer 

indra .. 
ENERGY 

www.IndraEnergy com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 2, 2019 15:55 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256851 [ ref:_OODtOGzXt._500tOFN58i:ref] 

Ohio Public Utilities 
Commission 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00256851 
COMPANY: 
CUSTOME 
ADDRESS: North Olmsted, Ohio -

North Olmsted, Ohio -SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations for this customer's gas and 
electric refunds. He wants the check mailed directly to him as he is 
current on his bills. 

Please advise when he can expect to receive his refund. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._SOOtOF N58i: ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Ohio 

Michael Coady <contactthepuco@puc.state.oh.us> 
Tuesday, April 02, 2019 3:57 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._ 
500tOFN5Ao:ref ] 
- pdf.html; - pdf.html; 
calculation_xlsx.html; ~ulation_xl x.html; Copy of 01_21_ 
2019 bill 031419 PD df.html· Copy of 02_21_2019 bill 031419 
PD_pdf.html; Copy of 03_21_2019 bill 032719 PD_pdf.html 

Public Utilit ies 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00256855 
COMPANY: 
CUSTOMER: 
ADDRESS: North Olmsted , Ohio _ 

North Olmsted, Ohio -SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations for this customer's gas and 
electric refunds. He wants the check mailed directly to him as he is 
current on his bills. 

Please advise when he can expect to receive his refund. 

Sincerely, 

1 



Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
{800) 686-PUCO {7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOFN5Ao:ref 

2 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Orpheus Craigue 
Tuesday, April 02, 2019 5:05 PM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._ 
SOOtOFNSAo:ref] 

Michael - No problem, we will send to - We are processing these rerates in line with your calculations here, 
and will be sending to the customer. I would expect the refund to be received by the customer toward the end of next 
week, or early the following week of the 151

h. 

Thank you. 

Orpheus Craigue - Compliance Officer 

ind rate. 
ENERG Y 

www.IndraE nergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 2, 2019 17:00 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256855 [ ref:_OODtOGzXt._SOOtOFNSAo:ref] 

Ohio Public Utilities 
Commission 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00256855 
COMPANY: 
CUSTOMER: 
ADDRESS: North Olmsted, Ohio -
SERVICE ADDRESS: North Olmsted, Ohio-
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

This one should be mailed to -
Thank you you for catching that. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

North Olmsted, Ohio 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt ._SOOtOFNSAo:ref 
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PAl MC"O 

Thank you for choosing PALMco as your energy supplier ! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: PalmcoEnergy.com 
e: CustomerService@PahncoEnergy.com 

toll free: I (877) 726 5862 

7/20/2017 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to AEP. You will receive a confirmation notice from AEP confirming your selection 
of PALMco as your electricity supplier. Your service will begin with your first meter read by your utility after your 
enrollment is accepted, and may take up to 1-2 billing cycles. 

If, for any reaso n, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of 
thereafter. 
Cancellation Fees: None 
Budget Billing: Activated. 

Your feedback is important to us! 
You may receive a phone call from us to obta in your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 17-03.01 
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PAlMCO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation l etter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. {B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account(s). {C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

utility(ies) will continue to deliver your gas and/or electricity and 

send you your natural gas an.d/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F} Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF TH E TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any t ime 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 875118th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you will 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your util ity. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address( es) is not served 

or no longer served by your utility; (b) you move outside your 

util ity's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address{es) {a) outside of the service 

territory of your gas utility or (b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address(es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco. 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and(or Electric Introductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fil<ed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 
gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 

margins. 

Electric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 
locational marginal price ("LMP") determined on a day ahead or 

real time basis, any supply and agency functions that PALMco 
performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 

and other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 
electric supply service may change from one billing cycle to the next 

and your Variable Price may be higher or lower than your utility's 

standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 
Agreement. PALMco's current and historical prices are not an 

indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 

fees, assessments, and charges, however designated, re lating to 
the natural gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 

taxes, gross receipts taxes, and sales or use taxes imposed on 
PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must fu rnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility t ransportation, delivery, or other charges t hat your 

gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 
the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 
before the expiration of your Fixed Term, PALMco wil l provide 

written notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 
option(s), including any applicable information required by the 
Commission. If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALMco in 
accordance with the Termination section herein, then your 

Agreement will automatically renew on a month to month basis at 
the rate then in effect in accordance with the terms set forth in the 

Renewal Notice. PALMco can renew this Agreement without your 

affirmative consent even when there is a change in the rate or other 

terms and conditions. 

RESOURCE MIX ANO ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 

characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 
periodically following the requirements of the Public Utilities 

Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) at 

intervals established by your util ity(ies). You will pay PALMco's 
charges for natural gas and/or electric supply service based on 
meter readings and consumption information that PALMco 

receives from your utility ("Billing Quantity"). You will receive a 
single monthly bill from your utility that contains both PALMco's 

charges and your utility's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 
bill. You shall pay a late payment charge on all unpaid amounts 

(including arrears and late payment charges) owing and not 
received by PALMco by the due date of the bill, at a rate of 1.5% 

per month or t he maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 

disconnect your service in accordance with the provisions of its 
tariff. If your utility disconnects your service, this Agreement may 

be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 
service to you. You have the right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 

rendered by PALMco, without charge, twice within any 12-month 
period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 
interested in Budget Billing, you should contact your utility and 

request to be placed on a Budget Billing plan. If your electric utility 
is Duke Energy Ohio, to request Budget Billing for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 
Confirmation Letter (or in any addendum) and to obtain historical 

billing data and other information about you ("Customer 
Information") from your gas and/or electric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 
the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsat isfactory. PALMco Energy will not release your social security 
number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 

accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collect ions and/or credit reporting, participat ion in programs 

funded by the universal service fund, pursuant to section 4928.52 

of t he Revised Code, or if it sells or assigns this Agreement t o 

another third party supplier. 

DISPUTE PROCEDURES ANO QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under th is Agreement. If your 

complaint is not resolved after you have contacted PALMco and/or 

your ut ility, or for general utility information, resident ial and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov . Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at w ww.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALM co with your email address, you agree that 

PALMco may t ransmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent t o electronic 

communications. Notices t ransmitted to you via email will be 

deemed to have been received if t ransmit ted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 

APPLICABLE OHIO LAW, IF THERE rs AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEM ENT FOR ELECTRIC AND/ OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/ OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND TH E FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS, ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitat ion, the Public 

Utilities Commission of Ohio. TH IS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

MISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of t he 

utility(ies): operation and maintenance of the util ity's natural 

gas and/or electrical system, any interruption of service, 

termination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALMco with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco wil l not make a material 

change to the terms of this Agreement wi thout fi rst obtaining your 

consent in writing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, t ransfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement t o another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entit led to herein will constitute a waiver of 

that right or remedy. 

EMERGENCIES. IN THE EVENT OE A GAS OR ELECTRICITY-RELATED 
EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-03.27 



PAlMCO 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY I 1214 

w: Pa•ncoEnergy.com 
e: CustomcrService@PahncoEnergy.com 

loll free: l (877) 726 5862 

7/20/2017 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation notice from Columbia Gas 
confirming your selection of PALMco as your natural gas supplier. Your service will begin with you r first meter 
read by your utility after your enrollment is accepted, and may take up to 1-2 bill ing cycles. 

If, for any reason, we are unable to enro ll your account we will be sure to contact you to reso lve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number. 
Rate Plan: Introductory Rate of $0.37980 for the first three billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 
Budget Billing: Please contact Columbia Gas. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any quest ions, please feel free t o cont act us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how t o refer friends for discounts! Visit palmcoenergy.com/rewa rds 

V.OHE 17-03.01 





PAlMCRD 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PAlMco Energy OH, llC 

("PAlMco Energy" or "PAlMco") and you for natural gas supply 

service and/or PAlMco Power OH, llC (" PAlMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PAlMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account(s). (C) PALMco wil l not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. {D) Your 

utility(ies) wi ll continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

{F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIN D YOUR ENROLLMENT WITH 

PAlMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM TH E DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENAL TY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utili ty switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 8751 lSth Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

w ith PALMco is terminated as provided in this Agreement, you will 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address( es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty i f 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utili ty or (b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address(es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Introductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the t ime period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable}: You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 

month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 
gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 

margins. 

Electric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 

as determined by PALMco in its sole discretion based on a zonal 
locat ional marginal price ("LMP") determined on a day ahead or 
real t ime basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 
elect ric supply service may change from one billing cycle to the next 

and your Variable Price may be higher or lower than your utility's 

standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 
Agreement. PALMco's current and historical prices are not an 

indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 
fees, assessments, and charges, however designated, relating to 

the natural gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 

taxes, gross receipts taxes, and sales or use taxes imposed on 
PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include ut ility transportation, delivery, or other charges that your 

gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 
the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco will provide 

written notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 
option{s), including any applicable information required by the 
Commission. If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALMco in 
accordance with the Termination section herein, then your 

Agreement wi ll automatically renew on a month to month basis at 
t he rate then in effect in accordance with the terms set forth in t he 

Renewal Notice. PALMco can renew this Agreement without your 

affirmative consent even when there is a change in the rate or other 

terms ond conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 

periodically following the requirements of the Public Utilities 

Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your utility(ies) at 
intervals established by your utility(ies). You will pay PALMco's 

charges for natural gas and/or electric supply service based on 
meter readings and consumption information that PALMco 
receives from your utility ("Billing Quantity"). You will receive a 

single monthly bill from your utility that contains both PALMco's 
charges and your utility's charges. Your payment for natural gas 

and/or electric supply service is due on the date set forth on the 
bill. You shall pay a late payment charge on all unpaid amounts 
(including arrears and late payment charges) owing and not 

received by PALMco by the due date of the bill, at a rate of 1.5% 
per month or the maximum amount permitted by law, whichever 

is lower. You shall also be responsible for paying PALMco's 
reasonable attorneys' fees, costs, and expenses incurred by it in 
collect ing any such payment from you. If you fail to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance with the provisions of its 

tariff. If your utility disconnects your service, this Agreement may 

be automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 

PALMco may, after 14 calendar days' written not ice to you, 
terminate this Agreement and its natural gas and/or electric supply 

service to you. You have the right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 
rendered by PALMco, without charge, twice within any 12-month 

period. Budget Bill ing is available for both the delivery and natural 
gas and/or electric supply service portions of your bill. If you are 

interested in Budget Billing, you should contact your utilit y and 
request to be placed on a Budget Billing plan. If your electric utility 

is Duke Energy Ohio, to request Budget Billing for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in your 

Confirmat ion Letter (or in any addendum) and to obtain historical 
billing data and other information about you ("Customer 
Information") from your gas and/or electric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 

the right to refuse to provide service to you under this Agreement 
if it is unable to obtain the necessary Customer Information or it 

obtains Customer Information that it considers to be 
unsatisfactory. PALMco Energy will not release your social security 

number, account number{s), or any other Customer Information 
without your express written or electronic consent, except in 
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 

Administrative Code, or if it sells or assigns this Agreement to 
another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALM co and/or 

your utility, or for general utility information, residential and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may conta ct the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco with your email address, you agree that 

PALMco may transmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's cont rol, such as a fire, act of god or 

public enemy, labor strike, lockout or other indust rial disturbance, 

act of terrorism, government act ion, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

t ransmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERM ITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/ OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE All ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/ OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALM CO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS. ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of govern mental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 
Utilities Commission of Ohio. THIS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

MISCELLANEOUS. PALMco assumes no responsibility or liability 

for the fo llowing items that are the responsibility of the 

uti lity(ies): operation and maintenance of the utility's natural 

gas and/or elect rical system, any interruption of service, 

termination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALMco w ith respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, transfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement wi ll inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 

that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECJ RICITY-RELATED 

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-03.27 
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Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

pAfMC"lf· 
PALMco Energy 8751 18th Avenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



Orpheus Craigue 

From: 
Sent: 
To: 
Subject: 

Andrea Smith <contactthepuco@puc.state.oh.us> 

Friday, March 8, 2019 3:12 PM 

Indra Energy Compliance 
PUBLIC UTILITIES COM MISSION OF OHIO - CASE#: 00257527 [ ref:_OODtOGzXt._SOOtOFNMhJ:ref] 

Ohio P\IJ>llC Utflltf t=JS 
Comm lssron 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257527 
CUSTOMER: 
ADDRESS: 
- New Philadelphia, Ohio 
SERVICE ADDRESS: 
- ' New Philadelphia, Ohio -
!ti· ... ··· ·· ·-

- - -- - - - --- -- - -
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to th is email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(D)(1)(h)(v)*** 

DESCRIPTION OF ISSUE: ~tates she was on budget for 
$40.00 when she signed up with Indra. She states before completing 
the Third Party Verification, the representative asked her to lie about 
her name and address. She states then she receives her first bill and 
it is for $85.00. Once she paid the bill she cancelled with the 
company and feels she was deceived and wants her money 
refunded. 

1. Do you have record of customer? 
2. If so, when and how was customer signed up? 
3. Please provide a copy of signed contract, TPV and sales call. 
4. Do you offer budget billing? 
5. If not, was the customer advised of this? 
6. Do you have record of customer calling to cancel? 
7. If so, when and was the account cancelled? 



8. Did the customer report anything about the representative telling 
her to lie about her name or address? 
9. Any additional information you could provide would be greatly 
appreciated. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOFNMhJ:ref 
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William Schaaf 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Andrea and the PUCO, 

William Schaaf 
Friday, March 15, 2019 7:58 AM 
Andrea Smith 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257527 [ ref:_OODtOGzXt._ 
500tOFNMhJ:ref] 

Regarding Case# 00257527, - : 

This customer's gas and electric accounts were enrolled in Pa lmco's service on 9/23/18, as the result of a door-door
sale. The enrollment was completed by Ms. Tabitha Weaver, who indicated she was authorized to enroll the accounts. 
We've attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages sent 
to the customer detailing the terms of service. We've also attached a copy of the postcard mailed to the customer which 
explained that Palmco would be conducting business under its trade name, Indra Energy, in October 2018. The 
customer's gas and electric accounts began receiving our supply on 10/23/18 and 11/5/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Met, after which the rate would vary 
month-to-month. 
Electric Plan: Variable. This included a two-month int roductory rate of $0.0520 per kWh, after which rate would vary 
month-to-month. 

On 2/28/19, the customer contacted our Customer Service line and requested to cancel her service with Indra. 
Outbound drops were processed, and no termination fees were issued for cancellation. The customer's gas and electric 
accounts are scheduled to stop receiving our supply on 3/29/19 and 4/5/19, respectively. This was the only conversation 
our Customer Service staff has had with this customer, and during this call, the customer did not make any deceptive 
claims against the agent. 

Although Indra does offer budget billing for AEP customers, this customer did not opt in to budget billing at the time of 
her enrollment. The customer's electric and gas accounts have received four bills each with Indra as the supplier, and 
none of these bills show a budget. 

The address provided at the time of enrollment matches the address listed on the customer's complaint, so we are 
confused over the customer's allegation that she was told to lie about this information. Additionally, we are unsure why 
the customer would be told to lie about her name if she is authorized on the accounts. Of note, our records indicate that 
the electric account is i~name, and that the gas account is in - name. 

The customer's accounts have been dropped, and she is scheduled to receive one more gas and electric bill with Indra as 
her supplier. With that said, if we can help in resolving the customer's concerns here regarding her recent bills, we'd be 
happy to assist; please f eel free to reach out. 

Thank you. 

1 



Will iam Schaaf - Asst. Compliance Officer 

indra~ 
ENER G Y 

www.IndraEnergy.com 

1S15 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Andrea Smith [mailto:contactthepuco@puc.state.oh.us] 
Sent: Friday, March 8, 2019 3:12 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257527 [ ref:_OODtOGzXt._SOOtOFNMhJ:ref) 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257527 
CUSTOMER: 
ADDRESS: 
• , New Philadelphia, Ohio•• 
SERVICE ADDRESS: 
- New Philadelphia, Ohio 

: Palmco Power OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to th is email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(D)(1)(h)(v)*** 

DESCRIPTION OF ISSUE: states she was on budget for 
$40.00 when she signed up with Indra. She states before completing 
the Third Party Verification, the representative asked her to lie about 
her name and address. She states then she receives her first bill and 
it is for $85.00. Once she paid the bill she cancelled with the 
company and feels she was deceived and wants her money 
refunded. 

1. Do you have record of customer? 
2. If so, when and how was customer signed up? 

2 



3. Please provide a copy of signed contract, TPV and sales call. 
4. Do you offer budget billing? 
5. If not, was the customer advised of this? 
6. Do you have record of customer calling to cancel? 
7. If so, when and was the account cancelled? 
8. Did the customer report anything about the representative telling 
her to lie about her name or address? 
9. Any additional information you could provide would be greatly 
appreciated. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODt0GzXt._500tOFNMhJ:ref 

3 



Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

PUCO Consumer Call Center < contactthepuco@puc.state.oh.us> 

Tuesday, March 12, 2019 8:07 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257954 [ ref:_OODtOGzXt._ 

SOOtOFNfl Y:ref] 

Follow Up Flag: Follow up 
Flagged Flag Status: 

Ohio Public Ut ilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257954 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

, Orrville, Ohio -
Orrville, Ohio -

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good morning, 

~ontacted the PUCO regarding Indra. The customer is 
concerned regarding the rate he was charged in the last month. The 
customer is unaware of how the enrollment took place. 

When was this account enrolled , and how? 

Please provide copies of: 

*The sales call to this customer 

1 



*The TPV completed at the time of enrollment or the IP address used by 
the customer to submit the enrollment request 
*Welcome Letter with the Terms and Conditions for service mailed ore
mailed to the customer 
*Any signed enrollment agreements 
*Renewal letters 

Please provide any additional information that may assist in investigation. 

Sincerely, 

Maureen Harbolt 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODt0GzXt._500tOFNfl Y :ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Maureen and the PUCO, 

Regarding Case# 00257954, 

William Schaaf 
Tuesday, March 19, 2019 12:39 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257954 [ ref:_OODtOGzXt._ 
SOOtOFNfl Y:ref ) 
~TPV.mp3; ... Confirmation Pack.pdf; Indra Postcard.pdf; . Confirmation 

Pack-Fixed Plan.pdf 

- enrolled his gas account in Palmco's variable rate plan on 7/27/17, as the result of a door-to-door sale. We 
have not yet located the signed agreement for this enrollment, but have attached the TPV recording, as well as the 
confirmation package sent to the customer detailing the terms of service. Palmco began servicing the customer's 

account on 8/1/17. 

Gas Plan: Variable. This included a three-month introductory rate of $2.998 per Mcf, after which the rate would vary 
month-to-month. 

Palmco began conducting business under its trade name, Indra Energy, in October 2018. W e' re attaching a copy of the 

postcard mailed to the customer informing him of this brand name change. 

On 3/11/19, - eached out to our Customer Service line and verified a switch to a new rate plan for his gas 
account. We~d the confirmation packet mailed to the customer confirming the switch, which was in a 100%
Green 12-Month fixed plan, with a rate of $7.206 per Md for 12 months. This plan is set to take effect on the customer's 
next bill, and does not carry any ETFs. The customer also requested an adjustment of his most recent bill, and was 
advised that his account would be escalated for further review. 

Upon review, we determined that we will rerate the customer's most recent variable bill to the rate of $7.206 per Md, 
which wi ll provide the customer with the effect of extending his fixed rate plan an extra month. We've included a chart 
below detailing our calculat ions for this adjustment, which amounts to $91.95 for the billing cycle of 2/1/19 - 3/4/19. 
We attempted to follow up with~n 3/19/19 to inform him of this adjustment, but were only able to leave a 
voicemail message. 

Begin 
Billed Supply 

ReRate ReRate ReRate ReRate Amt Due 
End Date Usage Charge (with 

Date 
(ccf} tax) 

To: Pre Tax Tax Total Customer 

2/1/2019 3/4/2019 85 $157.18 $0.7206 $61.25 $3.98 $65.23 $91.95 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 



indra~ 
1515 Market Street. Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 

ENERGY F: 718.851.2427 
www .In d ra Energy.com 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 

Sent: Tuesday, March 19, 2019 10:08 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257954 [ ref:_OODtOGzXt._SOOtOFNfl Y:ref) 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257954 
COMPANY: 

CUSTOMER: 
ADDRESS: ille, Ohi~ 

SERVICE ADDRESS: Orrville, Ohio -
AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 
NIQ: 

0 *Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 

O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on 3/12/2019. Please review the 
customer's concerns and respond within three business days. 

Sincerely, 

2 



Maureen Harbolt 
Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 
Customer Service Investigator 

(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

------------- Original Message -------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 3/12/2019 8:07 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO- CASE#: 00257954 [ ref:_OODtOGzXt._500tOFNf1Y:ref ] 

3 



Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID· 
CUSTOMER: 

ADDRESS: , Ohio -
SERVICE ADDRESS: Orrville, Ohio -

AIQ: a mco nergy LC 
SERVICE ACCOUNT NUMBER: 

NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 

O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good morning, 

contacted the PUCO regarding Indra. The customer is 
concerned regarding the rate he was charged in the last month. The 

customer is unaware of how the enrollment took place. 

When was this account enrolled, and how? 

Please provide copies of: 

*The sales call to this customer 
*The TPV completed at the time of enrollment or the IP address used by 

the customer to submit the enrollment request 
*Welcome Letter with the Terms and Conditions for service mailed ore

mailed to the customer 
*Any signed enrollment agreements 

*Renewal letters 

Please provide any additional information that may assist in investigation. 

Sincerely, 

Maureen Harbolt 
Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

4 



Customer Service Investigator 
(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._ SOOtOFNfl Y:re .__ ___ _____, 

5 



Orrville, OH -

Thank you for choosing PALMco as your energy supplier I 

P ALMcoEnergy 
8751 l81h Avenue 

Brooklyn, NY 11214 

w: PahncoEnergy.com 
e : CustomerService@PahncoEnergy.com 

toll free: I (877) 726 5862 

7/31/2017 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You will receive a confirmation notice from Dominion East 
Ohio confirming your selection of PALMco as your natural gas supplier. Your service will begin with your first 
meter read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 

Rate Plan: Introductory Rate of $2.99800 for the first three billing cycles, and a variable rate 
thereafter. 
Cancellation Fees: None 

Budget Billing: Please contact Dominion East Ohio. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please ca ll us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877- 726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 17-03.01 
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PALM co· 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. {B} You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s}, or you are over 

18 years old and authorized to make decisions concerning such 

account(s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (O) Your 

utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

{F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEM ENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement w ill continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a} calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 875118th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALM co at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you will 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically w ithout penalty to you if any 

of the following occurs: (a) your Service Address(es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your ut ility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) {a) outside of the service 

territory of your gas utili ty or {b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address(es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address( es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Introductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 

gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 
margins. 

Electric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discret ion based on a zonal 

locational marginal price ("LMP") determined on a day ahead or 
real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain t ransmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 
electric supply service may change from one bil ling cycle to the next 

and your Variable Price may be higher or lower than your utility's 
standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 

Agreement. PALMco's current and historical prices are not an 
indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 
fees, assessments, and charges, however designated, relating to 

the natural gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 
taxes, gross receipts taxes, and sales or use taxes imposed on 

PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility transportation, delivery, or other charges that your 

gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 

the expiration of the term, you will not be subject to any early 
termination fees. 

FIXED TERM AUTOMATIC RENEWAL At least forty-five (45) days 
before the expiration of your Fixed Term, PALMco will provide 

wri tten notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 
option(s), including any applicable information required by the 

Commission. If you do not respond to the Renewal Notice or 
otherwise terminate this Agreement by notifying PALMco in 

accordance with the Termination section herein, then your 

Agreement will automatically renew on a month to month basis at 
the rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without your 
affirmative consent even when there is a change in the rate or other 

terms and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS, The 
applicable generation resource mix and environmental 

characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 
periodically following the requirements of the Public Utilities 

Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Nat ural Gas and/or Electric: You will be billed by your utility(ies) at 
intervals established by your utility(ies). You will pay PALMco's 
charges for natural gas and/or electric supply service based on 

meter readings and consumption information that PALMco 
receives from your utility ("Bill ing Quantity"). You will receive a 

single monthly bill from your utility that contains both PALMco's 
charges and your utili ty's charges. Your payment for natural gas 

and/or electric supply service is due on the date set forth on the 
bill. You shall pay a late payment charge on all unpaid amounts 
(including arrears and late payment charges) owing and not 
received by PALMco by the due date of the bill, at a rate of 1.5% 

per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fai l to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance with the provisions of its 

tariff. If your utility disconnects your service, this Agreement may 
be automatically terminated . In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 

service to you. You have the right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 
rendered by PALMco, without charge, twice within any 12-month 
period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 

interested in Budget Billing, you should contact your ut ility and 
request to be placed on a Budget Billing plan. If your electric utility 

is Duke Energy Ohio, to request Budget Billing for the electric 
supply service portion of your electric bill, you should contact 
PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 

Confirmation letter (or in any addendum) and to obtain historical 
billing data and other information about you ("Customer 
Information") from your gas and/or electric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 
the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 
number, account number(s), or any other Customer Informat ion 

without your express written or electronic consent, except in 
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALMco and/or 

your utility, or for general utility information, resident ial and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco with your email address, you agree that 

PALMco may transmit to you al l notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facil ities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS, ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, ru les, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Utili ties Commission of Ohio. THIS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

M ISCELLANEOUS. PALMco assumes no responsibility or liabi lity 

for the following items that are the responsibil ity of the 

utility(ies): operation and maintenance of the utility's natural 

gas and/or elect rical system, any interruption of service, 

termination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALMco with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writ ing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, t ransfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financia l 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 

that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED 
EMERGENCY, SUCH ASA GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-03.27 
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Dear Valued Customer. 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PAf NiCRfi· 
PALMco Energy 8751 18th Avenue Brooklyn, NV 11214 I 1.877.726.5862 I PalmcoEnergy.com 
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ENERGY 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

t oll free: 1 (888) 50-INDRA 
1 (888) 504 6372 

3/12/2019 

This letter is confirming your selection of Indra Energy as your natural gas supplier and this package contains a 
copy of t he Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You will receive a confirmation notice from Dominion East 
Ohio confirming your selection of Indra Energy as your natural gas supplier. Your service will begin with your 
first meter read by your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you 
decide to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so . 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number 

Rate Plan: Fixed Rate of $7.20600/Mcf for 12 months. 

Cancellation Fees: None. 
Budget Billing: Please contact Dominion East Ohio. 

Renewable Energy Product Information: One hundred percent (100%) of your natural gas usage 
will be matched with carbon offsets. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 
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OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum}, or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
utility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any time by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the time period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportat ion, delivery, or other charges that your gas or 
electric util it y charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Terminat ion section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of t he Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credit s (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. If you select a 
natural gas renewable energy product, one hundred percent 
(100%) of your natural gas usage will be matched with carbon 
offsets. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your util ity(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption informat ion that Indra receives from your utility 
("Billing Quantity"). You will receive a single monthly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on t he date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 

and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 
shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both t he delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical bill ing data and other informat ion about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES ANO QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general uti lity 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 



contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 
ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events t hat 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inabili ty to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITIED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF TH IS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE All ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHAU HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC ANO/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS. ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 

over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or "Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your'' to refer to you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liability 
for the following items that are the responsibility of the 
utility (ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and Indra with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in t his Agreement. Indra 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance w ith the 
ru les and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-12.01 



Green Product Environmental Disclosure Information - Quarterly Comparisons 

Generation 
Resource 
Mix -
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated w ith the 
product. 

Indra Energy 
Projected Data for the 2018 Calendar Year 

Actual Data for the Period 01/01/18 to 12/31/18 

Projected 

100.0% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 
Solar Power 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Hydro 
1.5% 

Wind 
2.5% 

Other 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildli fe Impacts 

Air Emissions and Solid Waste 

Radioact ive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Actual 

:::·Actual 

Biomass 
0.5% 

Nitrogen oxides ~ ~,~i~ 
~Projected 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknow n 
LbsJl,000 kWh 

Low-Level Radioactive Waste Unknow n 
Ft' /1.000 kWh 

With in-depth analysis, t he environmental characteristics of any form of electric generation wi ll reveal benefits as well as 
costs. For further informat ion, contact Indra Energy at www.lndraEner .com or b hone at (888 504-6372. 

VE19·03.0l 



Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Shawn Thompson <contactthepuco@puc.state.oh.us> 
Tuesday, May 21 , 2019 11 :11 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504071 [ ref:_OODtOGzXt._ 
500tOlgVse:ref ] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 
Please Respond Within 3 Days 

CASEID:00504071 
CUSTOMER: 
ADDRESS: Columbus, Ohio-

AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: Nl-

' Columbus, Ohio-

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901 :1-21-06(0)(1 )(h)(v)""* 

DESCRIPTION OF ISSUE: 
Good morning, 

An initial complaint was sent to you on 5/ 14/ 19. Please review the customer's 
concerns and respond within three business days. 
Sincerely, 
Shawn Thompson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

1 



This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._500tOlg V se:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good afternoon. 

Indra Energy Compliance 
Wednesday, June 12, 2019 3:44 PM 
'PUCO Consumer Call Center' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504071 [ ref:_OODtOGzXt._ 
500tOlgVse:ref] 
msales Call.wav 

Attached is the sales call, as requested. 

Thanks. 

Bellkys Castillo - Compliance Supervisor 

indra~ 
ENERG Y 

www .In draE ne rgy.co m 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, June 12, 2019 2:48 PM 
To: Indra Energy Compliance <Compl iance@indraenergy.com> 
Subject: RE : PUBLIC UTILITIES COMMISSION OF OHIO -CASE#: 00504071 [ ref:_OODtOGzXt._500t01gVse: ref ] 

Good afternoon, 

Please resend the sales call. 

Thank you, 

Shawn Thompson 

-- -------- Original Message --------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us) 
Sent: 6/4/ 2019 9:22 AM 
To: compliance@ind raenergy.com 
Subject: RE : PUBLIC UTILITIES COMMISSION OF OHIO -CASE#: 00504071 [ ref:_OODtOGzXt._500tOlgVse:ref] 

Good morning, 

I am unable to open the sales call. Please resend. 

Thank you, 

1 



Shawn Thompson 

--------------- Original Message ---------------
From: Indra Energy Compliance [compliance@indraenergy.com] 
Sent: 5/29/2019 4:49 PM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00504071 [ ref:_OODtOGzXt._SOOtOlgVse:ref] 

Good afternoon. 

The customer authorized the enrollment of her electric account on November 16, 2018, via a telemarketing sale, into our 
variable rate plan at an introductory rate of $0.05200 per kWh for the first two billing cycles, then a variable rate 
thereafter. Attached are the sales calls, Third-Party Verification conducted by the customer, and the enrollment 
confirmation packet, inclusive of the terms and conditions of service, sent to the customer clearly summarizing the 
enrollment of her energy account. 

The enrollment was submitted to the customer's utility company on November 20, 2018, with a service start date received 
from the utility for January 3, 2019. Upon receipt of the customer's cancellation request on April 9, 2019, we immediately 
processed and received a service end date of May 2, 2019, from the utility. Please note there is no early termination fee 
assessed to the customer's electric account. 

The customer's electric account was assessed the below rates per billing cycle according to the terms and conditions of 
the enrollment. 

Begin Read End Read Billed Unit Price 

Date Date Usage 
(kWh) 

4/2/2019 5/2/2019 975 $ 0.16874 

3/4/2019 4/2/2019 1,055 $ 0.17404 

2/1/ 2019 3/4/2019 1,124 $ 0.05200 

1/3/2019 2/1/2019 1,209 $ 0.05200 

Regards, 

2 



Compliance 

1515 Market Street, Suite 1200 

indra Philadelphia, PA 19102 
: '· ( . \) y 

P: 888.504.6372 

F: 718.851.2427 
www.lndraEnergy.co m 

From: Shawn Thompson <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, May 21, 2019 11:11 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00504071 [ ref:_OODtOGzXt._SOOtOlgVse:ref] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 

Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASEID: OOS04071 

CUSTOMER: 

ADDRESS: Columbus, Ohio-

SERVICE ADDRESS: Columbus, Ohio-

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

3 



•••Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 1 O business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1-21-
06(0)(1 )(h)(vt** 

DESCRIPTION OF ISSUE: 

Good morning, 

An initial complaint was sent to you on 5/14/19. Please review the customer's concerns 
and respond within three business days. 

Sincerely, 

Shawn Thompson 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may be 
publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOlgVse:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Shawn Thompson <contactthepuco@puc.state.oh.us> 
Tuesday, May 14, 2019 3:00 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504071 [ ref:_OOOtOGzXt._ 
500tOlgVse:ref ] 

Ohio Public Utilit ies 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Natural Gas or Electric Supply 
Please Respond Within 3 Business Days 

CASE ID: 86501071 
CUSTOME 
ADDRESS: Columbus, Ohio-
SERVICE ADDRESS:......_, Columbus, Ohio -
AIQ: Palmco Power O~ 
SER~T NUMBER 
NIQ:
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901 : 1-29-06(D)(6)(b)(v) or 0.A.C. 4901: 1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

Good afternoon, 

This customer has contacted the PUCO regarding their enrollment with 
your company. Customer states that she was misled by the agent. She 
was told that her rate would not be more than AEP's rate. Customer states 
that she has cancelled the service, but would like to see if she can get any 
reimbursement. 

Please review the account and advise: 

1. When, how, and by whom the enrollment was completed? 
2. If the enrollment was for a fixed, variable, or variable with an 

introductory rate product. 
3. What was the customer billed per CCF/MCF/kWh for all service 

periods during which the customer was enrolled? 

1 



4. The date the enrollment was forwarded to the distribution utility and 
the service effective date provided by the distribution utility. 

5. Has a request to cancel or drop the enrollment been received? If so, 
please provide the service end date provided by the distribution 
utility. 

6. Are there any early termination fees associated with this 
enrollment? If so, will the fees be waived and if not, why? 

Please also provide copies of all enrollment materials to include 
(as applicable): 

1. The sales script and/or sales call used to market this 
customer. 

2. The signed agreement for service. 
3. The Terms and Conditions of Service. 
4 . The signed Acknowledgement form. 
5. The Welcome Letter mailed to the customer. 
6. The Third Party Verification recording for this enrollment. 
7. The contract expiration notices mailed to the customer. 

Sincerely, 
Shawn Thompson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500t0IgVse:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good afternoon. 

Indra Energy Compliance 
Wednesday, May 29, 2019 4:50 PM 
'Shawn Thompson' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO • CASE #: 00504071 [ ref:_OODtOGzXt._ 
500tOlgVse:ref I 
~onformation Package Electric.pdf;. Sales Call.wav; . TPV.mp3 

The customer authorized the enrollment of her electric account on November 16, 2018, via a telemarketing 
sale, into our variable rate plan at an introductory rate of $0.05200 per kWh for the first two billing cycles, then 
a variable rate thereafter. Attached are the sales calls, Third-Party Verification conducted by the customer, and 
the enrollment confirmation packet, inclusive of the terms and conditions of service, sent to the customer 
clearly summarizing the enrollment of her energy account. 

The enrollment was submitted to the customer's utility company on November 20, 2018, with a service start 
date received from the utility for January 3, 2019. Upon receipt of the customer's cancellation request on April 
9, 2019, we immediately processed and received a service end date of May 2, 2019, from the utility. Please 
note there is no early termination fee assessed to the customer's electric account. 

The customer's electric account was assessed the below rates per billing cycle according to the terms and 
conditions of the enrollment. 

Begin Read End Read Billed Unit Price 
Date Date Usage (kWh) 

4/2/2019 5/2/2019 975 $ 0.16874 

3/4/2019 4/2/2019 1,055 $ 0.17404 

2/1/2019 3/4/2019 1,124 $ 0.05200 

1/3/2019 2/1/2019 1,209 $ 0.05200 

Regards, 

Compliance 

indra~ 
1515 Market Street, Suite 1200 
Philadelphia, PA 19102 

ENERGY 
P: 888.504.6372 
F: 718.851.2427 

www .lndr aE nerg y.co m 

From: Shawn Thompson <contactthepuco@puc.state.oh.us> 

Sent: Tuesday, May 21, 2019 11:11 AM 

To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00504071 [ ref:_OODtOGzXt._SOOtOlgVse: ref] 



Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 
Please Respond Within 3 Days 

CASEID:00504071 
CUSTOMER: 
ADDRESS: 

AIQ: Palmco Power OH LLC 
SER~NT NUMBER: 
NIQ:-
,.,.*Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0 .A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 
Good morning, 

An initial complaint was sent to you on 5/14/19. Please review the customer's 
concerns and respond within three business days. 
Sincerely, 
Shawn Thompson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOlgVse:ref 
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indra ® 

ENERGY 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888)504 6372 

11/19/2018 

This letter is confirming your selection of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to AEP. You will receive a confirmat ion notice from AEP confirming your selection 
of Indra Energy as your electricity supplier. Your service will begin with your first meter read by your utility after 
your enrollment is accepted, which may take up to 1-2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.05200/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https://lndraEnergy .com/ ohio/ ohio-variable-rates/. 
Cancellation Fees: None. 
Budget Billing: Available upon request. 
Renewable Energy Product Information: One hundred percent (100%) of your electricity usage will 
be matched with renewable energy credits (RECs), generated from renewable or alternative energy 
sources in the United States. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at t he number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 



indra-. 
ENF.n c,y 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
l isted in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
utility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any time by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or elect ric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract t o 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/I nit ial Price as set 
forth in your Confirmation letter for the time period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discret ion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable) : You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
t ransmission, capacit y, ancilla ry, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visit ing Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
(" Billing Quantity" ). You will receive a single monthly bill from 
your utility that contains both Indra's charges and your utility' s 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill . You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fai l to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan . 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in t his Agreement, 
electronica lly to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
ema il add ress provided to Indra by you . 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labo r strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS ANO DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) 
BASIS ANO AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and loca l laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. TH IS 

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Pa lmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or "Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your" to refer t o you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liability 
for the following items that are the responsibility of the 
utility (ies): operation and maintenance of the utility's 
natural gas and/or electrica l system, any interruption of 
service, termination of service, and deterioration of the 
uti lity's service. This Agreement is the entire understanding 
between you and Indra with respect to the subject matter 
hereof and t here are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. Indra 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connect ion with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of t he parties hereto. No delay or 
failu re by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein w ill constitut e a 
waiver of that r ight or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 



Generation 
Resource 
Mix· 
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste -

Radioactive waste 
associated with the 
product. 

Indra Energy 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 6/30/18 

Natural 
Gas 

1% 

Wind 
2.5% 

34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Projected 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 

Coal 
35% 

Hydro 
1.5% 

Oil0.5% 

Biomass 
0.5% Wind 

3% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

~~ f'~~~I ........ ~-~-~------
Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

Unknown 

Actual 

Other 

35% 

·::: Actual 

~Projected 

High-level Radioactive Waste 
lbsJl,000 kWh 

Low-level Radioactive Waste Unknown 
Ft'Jl,000 kWh 

Solar 
0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 



Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Friday, April 05, 2019 11:41 AM 
Indra Energy Compliance 

PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262543 [ ref:_OODtOGzXt._ 
SOOtOGijet:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Please Respond Within 10 Business Days 

CASE ID: 00262543 
COMPANY: 
CUSTOMER: 
ADDRESS: , Do lestown, Ohio-
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

, Doylestown, Ohio -

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
She enrolled with Indra in Nov or Dec with a promise of lower rates and no 
addit ional charges and she did not do a TPV. She was on budget for $77. When 
her most recent bill on 4/3 was $280 .... t hls caused alarm. OE advised caller t hat 
she was paying 0.17.32 per kwh vs .0521 with OE. 

PUCO Question(s): 

How (telephone, kiosk or door-to-door) and when was this customer 
signed up? Who agreed to the contract? How much was the term 
rate? Fixed or variable? If applicable, when was the reminder sent to 
address regarding the contract end date? Please provide a copy of 
the contract, call script, recorded call with the customer and 
marketer and TPV. 

Since rely, 

1 



Kelly Mabra 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ 00Dt0GzXt._ 500tOGij et: ref 

2 



Second Submission of a Consumer Complaint 

Please Respond Within 1 O Business Days 

CASE ID: 00262543 

COMPANY: 

CUSTOMER: 

ADDRESS: , Doylestown, Ohio -

SERVICE ADDRESS: , Doylestown, Ohio -

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
She enro lled with Indra in Nov or Dec with a promise of lower rates and no 
additional charges and she did not do a TPV. She was on budget for $77. 
When her most recent bi ll on 4/3 was $280 .... this caused alarm. OE 
advised caller that she was paying 0.17.32 per kwh vs .0521 with OE. 

PUCO Question(s): 
How (telephone, kiosk or door-to-door) and when was th is customer 
signed up? Who agreed to the contract? How much was the term 
rate? Fixed or variable? If applicable, when was the reminder sent to 
address regarding the contract end date? Please provide a copy of 
the contract, call script, recorded call with the customer and 
marketer and TPV. 

2 



Sincerely, 

Kelly Mabra 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOGljet:ref 

3 



Sariah Brinker 

From: 
Sent: 
To: 

Keenia Joseph 
Tuesday, May 07, 2019 10:00 AM 
'contactthepuco@puco.ohio.gov' 

Cc: Indra Energy Compliance; Mark Whitt; Becky Glover 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262543 [ ref:_OODtOGzXt._ 

SOOtOGijet:ref ] 
. TPV.mp3; Confirmat ion Package Electric.pdf Attachments: 

Hello Kelly, 

electric account was enrolled via door-to-door sales on December 4, 2018, with a service start date of 
December 28, 2018. On December 11, 2018, as part of our quality control measures, ~as contacted by the 
company to confirm that that she enrolled her account . She confirmed that the she wanted to enroll her account. On 
April 3, 2019, - ontacted the company regarding her rates, she requested the cancellation of her supply 
service with the company. On the same day as her request, the company submitted a drop request to her utility. The 
utility returned with a service end date of April 29th, 2019. 

Rate Plan: Introductory Rate of $0.05100/kWh for the first two billing cycles, and a variable rate thereafter. 

Please find attached the TPV, and confirmation package sent to 
were unable to locate the door-to-door sales agreement executed by 
as the rate was offered to - for two months 

Regards, 

Keenia Joseph - Director of Compliance 

indra~ 
E N ERG Y 

www .Indra Energy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, April 17, 20194:15 PM 
To: Indra Energy Compliance 

After a diligent search of our records, we 
There is no renewal letter to provide 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262543 [ ref:_OODtOGzXt._500t0Gljet:ref) 

Ohio Public Utilit ies 
Commission 

1 



indra ® 

ENERGY 

Doylestown, OH -

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1 200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INORA 
1 (888)504 6372 

12/6/2018 

This letter is confirming your selection of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment w ill be sent to Ohio Edison. You w ill receive a confi rmat ion notice from Ohio Edison confirming 
your selection of Indra Energy as your electricity supplier. Your service will begin with your fi rst meter read by 
your utility after your enrollment is accepted, which may t ake up to 1-2 billing cycles. If you decide to rescind 
your enro llment request, per Ohio state regulations, you must contact your utility to do so. 

If, fo r any reason, we are unable t o enroll your account we will be sure t o contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.05100/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 

https:/ /I ndraEnergy .com/ ohio/ ohio-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Renewable Energy Product Information: One hundred percent (100%) of your electricity usage will 
be matched with renewable energy credits (RECs), generated from renewable or alternative energy 
sources in the United States. 

Your feedback is important to us! 
You may receive a phone ca ll from us to obtain your feedback rega rding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free t o contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how t o refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 



indra"-
ENEn cv 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/ or elect ric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to swit ch to 
Indra as your natural gas and/or electric supplier. (D) Your 
ut ility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both you r utility's cha rges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natura l gas and/or electric 
util ity may charge you switching fees. (G) There are no 
cancellat ion fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
Will RECEIVE A WRITTEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTI LITY (IES) OF THE 
TRANSFER OF YOUR NATU RAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
wilt begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmat ion Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any t ime by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
ut ilit y's standard service or you may choose another supplier. 
In any case in w hich your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for t he natural gas and/or 
electric supply service provided by Indra prior to t he effective 
date of the termination. The effective date of termination will 
be determined by your util ity. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/ or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/or elect ric util ity( ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract t o 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or swit ch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initia l Price as set 
fort h in your Confirmation Letter for the t ime period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing opt ions. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency funct ions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rat e. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternat ive and renewable 
energy requirement s, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There Is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement . Indra's current and 
historica l prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy .com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also respon sible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or loca l authorities. If you are tax exempt, you must 
furnish Indra an exemption cert ificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLYTERMINATION FEE. If you terminate t his Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Not ice" ). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatica lly renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricit y usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in t he 
United States which have been qualified as such. If you select a 
natural gas renewable energy product, one hundred percent 
(100%) of your natural gas usage will be matched with carbon 
offsets. 
Bill PAYMENT/LATE PAYMENT CHARGES/ BUDGET BILLING. 
You wil l be billed by your utility(ies) at intervals established by 
you r utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quantity"). You will receive a single mont hly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 

and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 
shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecti ng 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
util ity may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, t erminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without cha rge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of you r electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan . 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service t o the accounts listed in 
your Confirmation Letter (or In any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra ca n start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES ANO QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, resident ial and business customers may contact 
the Public Util ities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 



contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 
ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit t o you all notices and other 
communications, including t hose required in t his Agreement, 
electronically t o the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any w ithdrawa l of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you. 
FORCE MAJEURE. Neit her Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occu rrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
uti lity action, storm, hurricane, flood, explosion, short age or 
unavailability of transmission facilit ies, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AG REEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/ OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/ OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/ OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/ OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 

over the subject matter of t his Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or " Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your'' to refer t o you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liability 
for t he following items that are the responsibility of the 
utility (ies): operation and maintenance of the utility's 
natural gas and/or electrica l system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the ent ire understanding 
between you and Indra with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than t hose expressly set forth in t his Agreement. Indra 
will not make a material change to the terms of t his Agreement 
without first obt aining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under t his Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the account s, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein w ill constitute a 
waiver of that right or remedy. 
EMERGENCJES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-12.01 



Generation 
Resource 
Mix-
A comparison 
between t he 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A descript ion of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for t his 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Indra Energy 
Projected Data for the 2018 Calendar Year 

Actual Data for the Period 01/01/18 to 6/30/18 

Natural 
Gas 

1% 

Wind 
2.5% 

34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Projected 

Other 
0.5% 

Oil0.5% 

Coal 
35% 

Hydro 
1.5% 

Biomass 
0.5% Wind 

3% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Natural Gas Power Air Emissions and Solid Waste 

Nuclear Power Radioactive Waste 

Oil Power Air Emissions and Solid Waste 

Other Sources Unknown Impacts 

Solar Power No Significant Impacts 

Unknown Purchased Resources Unknown Impacts 

Wind Power 

Carbon dioxide 

Nitrogen oxi.des 

Sulfur Dioxide 

Wildlife Impacts 

~~~I:~ 
~~~~I~ 
~~~~~~-~-~---

Regional Average 

Type: Quantity: 

Unknown 

Actual 

Other 

35% 

:::: Actual 

~Projected 

High-Level Radioactive Waste 
lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft3/l,OOO kWh 

Solar 
0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further informat ion, contact Indra Energy at www.l ndraEnergy.com or by phone at (888) 504-6372. 



Orpheus Craigue 

From: 
Sent: 
To: 
Subject: 

Michael Coady <contactthepuco@puc.state.oh.us> 

Wednesday, February 27, 2019 11 :32 AM 
Indra Energy Compliance 

PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._SOOtOFMTjf:ref] 

• 
10 P'ubllc Utflltf n 

Commls.sron 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00255577 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 43612 
Toledo, Ohio 43612 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial req uest and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO for assistance in resolving a 
billing dispute she has with the company. She stated that she had 
enrolled with he company in 2017 after being promised $.20 per ccf in 
savings from the Columbia Gas of Ohio rate. She said that her bills 
have gone way up. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls1 

copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll , copies of any signed 

1 



enrollment documents, and the terms and conditions of the 
enrollment. 

3. If this was originally a fixed contract which transitioned to a 
variable rate after the fixed contract expired, please provide a copy of 
the notice sent to the customer per O.A.C. 4901:1-29-10(F). 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
{800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref :_OODtOGzXt._SOOtOFMTjf:ref 
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Orpheus Craigue 

From: 

Sent: 
To: 
Subject: 

M ichael Coady <contactthepuco@puc.state.oh.us> 
Wednesday, February 27, 2019 11:32 AM 

Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._500tOFMTjf:ref ] 

Ohio r.tbllc UtfUtifJS 
Commlssron 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00255577 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 43612 
Toledo, Ohio 43612 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO for assistance in resolving a 
billing dispute she has with the company. She stated that she had 
enrolled with he company in 2017 after being promised $.20 per ccf in 
savings from the Columbia Gas of Ohio rate. She said that her bills 
have gone way up. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll, copies of any signed 

1 



enrollment documents, and the terms and conditions of the 
enrollment. 

3. If this was originally a fixed contract which transitioned to a 
variable rate after the fixed contract expired, please provide a copy of 
the notice sent to the customer per O.A.C. 4901 :1-29-10(F). 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOFMTjf:ref 
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William Schaaf 

From: 
Sent: 
To: 
Subject: 

Michael Coady <contactthepuco@puc.state.oh.us> 
Tuesday, March 5, 2019 3:23 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._ 
SOOtOFMTjf:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00255577 
COMPANY: 
CUSTOMER: 
ADDRESS:••• 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 43612 
Toledo, Ohio 43612 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please provide a copy of the signed enrollment documents for this 
customer. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

1 



This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOFMTjf:ref 
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William Schaaf 

From: 
Sent 
To: 
Cc: 
Subject: 

Hello Michael, 

William Schaaf 
Tuesday. March 12, 2019 9:33 AM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._ 
SOOtOFMTjf:ref ] 

We reviewed this one, and can proceed with the credit you've requested. However, first we thought we should confirm, 
is this all of the billing cycles that you are requesting to be rerated? It looks like these calculations cover six older bills, 

and does not Include more recent bills over the past year or so. 

Appreciate if you can help clarify here before we process this adjustment. Thanks. 

William Schaaf - Asst. Compliance Officer 

indra-. 
ENERGY 

www .Indra Energy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 

F: 718.851.2427 

From: Michael Coady [mailto:contactthepuco@puc.state.oh.us] 

Sent: Wednesday, March 6, 2019 5:12 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._500tOFMTjf:ref] 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00255577 
COMPANY: 
CUSTOMER: 
ADDRESS: -- ·- --;
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find my calculations for this customer's re-rate. 

Please advise when he can expect to receive her refund or credit to 
her bill. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

2 



ref:_ 00DlOGzXt._ 500tOPMTjf:ref 
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William Schaaf 

From: 
Sent: 
To: 
Subject: 

Michael Coady < contactthepuco@puc.state.oh.us > 
Tuesday, March 12, 2019 10:31 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._ 
SOOtOFMTjf:ref) 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 002555 77 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 43612 
Toledo, Ohio 43612 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

My apologies. I will follow up once I have received the 
remaining bills from Columbia Gas of Ohio. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

1 



This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODt0GzXt._500tOFMTjf:ref 
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William Schaaf 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Michael, 

William Schaaf 
Wednesday, March 6, 2019 10:43 AM 

Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_OODtOGzXt._ 
SOOtOFMTjf:ref) 

We have been unable to locate a signed agreement for this customer. 

William Schaaf - Lead Compliance Investigator 

indrae. 
ENERGY 

www.lndraEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 

P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady [mailto:contactthepuco@puc.state.oh.us] 
Sent: Tuesday, March 5, 2019 3:23 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._SOOtOFMTjf:ref j 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00255577 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Toledo, Ohio 43612 
•••.Toledo, Ohio 43612 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please provide a copy of the signed enrollment documents for this 
customer. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOFMTjf:ref 
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William Schaaf 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Michael and the PUCO, 

Regarding Case ll 00255577, 

William Schaaf 
Tuesday, March 5, 2019 10:36 AM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._ 
SOOtOFMTjf:ref] 
..,.PV.MP3;.Confirmation Pack.pdf 

Ms. ~nrolled her gas account in Palmco's variable rate plan on 9/14/17, upon completion of the attached TPV 
recording as a result of a door-to-door sale. We've also attached the confirmation package sent to the customer 
detailing the terms of service. Palmco began servicing the customer's account on 9/20/17. 

Gas Plan: Variable. This included a three-month introductory rate of $0.4050 per Ccf, after which rate would vary 
month-to-month. 

In October 2018, Palmco began doing business as Indra Energy. The customer was sent a postcard explaining the brand 
name change, and Indra continued servicing the customer's gas account in line with the terms of her enrollment. 

On 2/25/19, Ms .• ontacted our Customer Setvice line and requested to cancel her service with Indra. As a result, an 
outbound drop transaction was processed, and the customer's utility (Columbia Gas) determined a service end date of 
3/25/19. No termination fees were issued for the customer's decision to opt out of our supply. 

The customer had already dropped her account prior to her PUCO complaint and has one bill remaining with Indra as 
her supplier. With that said, if we can help in resolving the customer's concerns here regarding her recent bills, we'd be 
happy to assist; please feel free to reach out. 

Thank you. 

William Schaaf - Lead Compliance Investigator 

151 S Market Street Suite 1200 

'1 nd ra~ Philadelphia, PA 19102 

ENERGY 

www.IndraEnergy.com 

P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady [mailto:contactthepuco@puc.state.oh.us] 
Sent: Wednesday, February 27, 2019 11:32 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE tt: 00255577 [ ref:_OODtOGzXt._SOOtOFMTjf:ref) 

1 



Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00255577 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Toledo, Ohio 4361 2 
Toledo, Ohio 43612 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please rep ly to th is email without changi ng the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO for assistance in resolving a 
billing dispute she has with the company. She stated that she had 
enrolled with he company in 2017 after being promised $.20 per ccf in 
savings from the Columbia Gas of Ohio rate. She said that her bills 
have gone way up. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll , copies of any signed 
enrollment documents, and the terms and conditions of the 
enrollment. 

3. If this was originally a fixed contract which transitioned to a 
variable rate after the fixed contract expired, please provide a copy of 
the notice sent to the customer per O.A .C. 4901 :1-29-1 O(F). 

2 



Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ 00 DtOGzXt._ 5 OOtO FMTjf:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Ohio 

Michael Coady <contactthepuco@puc.state.oh.us> 

Wednesday, March 06, 2019 5:12 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_OODtOGzXt._ 

500tOFMTjf:ref ] 
BRITTANY N DOTY 1-24-2018.pdf; BRITTANY N DOTY 10-20-2017.pdf; BRITTANY N 

DOTY 11-20-2017.pdf; BRITTANY N DOTY 12-21-2017.pdf; BRITTANY N DOTY 

2-22-2018.pdf; BRITTANY N DOTY 3-23-2018.pdf; Gas Refund calcu lation.xlsx 

Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00255577 
COMPANY: 
CUSTOME · 
ADDRESS: 
SERVICE ALJLJKt:::s:.;: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Toledo , Ohio 43612 
,Toledo, Ohio 43612 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find my calculations for this customer's re-rate. 

Please advise when he can expect to receive her refund or credit to 
her bill. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 

1 



(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOFMTjf:ref 

2 



Refund Before Refund including 

Billing Period Usage Palmco Price CGOSCO Difference Monthly Charge Monthly Charge Monthly Charge 

9/20/17 to 10/19/17 28 0.4050000000 0.4250000000 -0.02 -0.5600000000 0 .0000000000 -0. 5600000000 

10/19/17 to 11/17 /17 90 0.4050000000 0.4420000000 -0.037 -3.3300000000 0.0000000000 -3. 3300000000 

11/17/lSto 12/20/17 181 0.4050000000 0.5950000000 -0.19 -34.3900000000 0.0000000000 -34.3900000000 

12/20/17 to 1/23/19 258 0.8498000000 0.4870000000 0.3628 93.6024000000 0.0000000000 93.6024000000 

1/23/19 top 2/21/19 178 0.7410000000 0.4180000000 0.323 5 7 .4940000000 0.0000000000 5 7 .4940000000 

2/21/19 to 3/22/19 131 0.8480000000 0.4085000000 0.4395 5 7 .5 7 45000000 0.0000000000 5 7 .s 7 45000000 

Total 17 4.2809000000 



Columbras;as· 
ofQHlO PALMco'~ 

Account Number: 

A N iSourt;e Com1>1nY t\l~ltiC'il}· S.111!1 · S111urul G1v. S.l1il' 
m. 1'~·'.""" /.J'lt1J-im1il/ .. 

Statement Dale: 01 /2412018 
13383 

Page 1of3 

Contact Us 

• 

Phone 
Emergency Service 24n 
l -800.J44-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m. - 12 p.m. Sat. 

For hearing--impaire;d relay cell 711 • 

Web 
Make paymenlS $>d access your 
account al Co!umblaGasOhlo.com 

Mobile 
Make payments and access your 
acoount at m.ColumbiaGasOhlo.com 

Mall Paymenls 
Columbia Gas of Ohio 
P.O. Box 742510 
OinciMati, OH 45274-2510 

Authorized Paymem Locations 
Find locations online al 
ColumbiaGas0'1io.com 

Your Safety 
In case or en emergency, such as odor or gas, 
carbon monoxide or fire: 
1. Leave lhe area Immediately. 
2. Leave !Mndows and door.! in their 

positions end avoid doing an~ng that 
could cause a spatk. 

3. From a safe area, caN 911 and Columbia 
Gas al 1-B00-344-4077. 

Alwap Call B-1-1 Before You Dig 
II you ro planning o home or landscaping 
project , oall 0 .U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mark lhe approximate location of 
underground utility lines for free. 

r:rr1 - ....... below. 
~ cau-.,...-. 

Employee Identification 
All of our employees end contractors carry 
photo ldon@cation. If someone claims to 
represent us, ask lo see ldentilicalion. Call the 
police ii you see suspicious activity. 

eRITTANY N 001"V 
3616 LEV90URN AV 
TOlEOO OK 43G12-r061 

Oilurnh'fuliG:i.s· uru 10 
P.O. BOX 16S8t 
C011JmtM11, Ot-1 .0216-6581 

00043427 01 AV 0.375 1 
.!. I e I • ; 2 

Account Profile 

5¥t1Srr 'Iii' 

Prellious Amounl Due on 01i09l2018 
Payments Received by 01106/2018 Thank you 
Late Payment Fee 

$230.41 
-$1 10.00 

+$1.81 

Balance on 0112312018 
Charges for Gas Service This Period 

$122,22 
+$285.54 

Amount Past Due. Pay lmmedlately 
Current Charges Due by 02107/2018 

II paid after 02/07118, a late payment charge of 1.5% may be applied. 
For more Information regaroiog lhese Charges, see the Detail Chatges section. 

$120.41 
$287.35 

We are required lo inciude your name, address. end usage lnronnatlon on llsls of eligible 
customers that are made available to retail natural gas supplie<s or gowmmental 
a99regatora. If you wish to be excluded from lhls list, call t-800-344-4077 or write 
Columbia Gas or Ohio. P.O. Box 2318, Columbus. OH 43216·2318. 

Foreign language interpreter service Is avallable by phone This servioe is available 
2417 to report emergencies. 

Termination Notice 
Your account ls past-due. To avoid di$Connecllon or service a 
Toledo0h43612-106t scheduledonoraner februaryB, 2 , 0.41 in 
full. Please be aware that partial payments will nol proled you rrom shut-off. unless you 
arrenge one of lhe payment plans llsted below in advance, if eriglble. To discuss 
oliglblllty or one of these payment plans, please cail 1-800·344~077 , or visit 
ColumbiaGosOhio.com. 

Payment Plans 

One-nlnlh Payment Plan -A nine-month budgel 1:>111, which includes one-ninlh of 
past-due amounts each monlh. The plan est!mates u$age for the nine-month period 
and may be adjusled periodically. 
One-sixlh Payment Pfan - Current b~I plus one-slxlh of the past-d<Je amounl 
monlhly. 
Winter Healing Season Plan - One-thiro of your lotal blll, induding Iha past due 
amount. 
Percent or Income Payment Pion Plus (PIPP Plus) • 11 lnoome ellglble, pey 6% of yoor 
10181 monthly household Income or S10, whichever Is greater, end receive Clfedits for 
paying on limo and in full. To determine eligibility, coll the Ohio Development 
Services Agency's Office or Communlly Asslstarice. at 1-800-282-0880 Monday -
Friday, 7:00 a.m. - 5:00 p.m. 
Graduate Percentage or Income Payment Plan Plus (Graduate PIPP Plus)- If eligible, 
pay PIPP Plus lnstaftment amounl plus budget biU divided by two for 12 months, and 
recellle <:redits for paying on time end In full. To dete«nine eliglbllity, cal the Ohio 
Dewlopmenl Services Agency's Office or Communily Assistance. el 1 ·800-282· 
0880 Monday · Friday, 7:00 a m.· 5:00 p.m. 

Reconnection Process and Addlllonal Fees 
It l9 your responsibility to pay any bills not In dispute by the due date, Also, you will be 
charged additional fees: 

TenninaUou r-touoe f'.ontlnued on next page 

.... Please fold on the perforation below, detach and return with your payment. 

• Web 
~ ..... 

e Moblte 
m C:olumbt~G.•1'0h1u oetl' 

Amount Enclosed: 

~ Phone 
1-800o.344 ... 077 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 

TOLEDO OH 43612-1061 

11looololl1•11l1l11lul•1ll11111111111•lt1•l1llul1l111 1l11llllll 
CINCINNATI OH 45274-2510 

•'1•11•11 1111°1°•ll 0
'

011l•••'l•l1'11'll•1'11111111• 111• 0•1111111° 

19551b5&0010001DOOOD04077b91325 



Helpful Definitions 
Ccl Is equal to 100 cubic feet and is used to 
measure your gas usage. 

Estimated Readings are ca1culate<l based on 
your typical monthly usage rather lhan on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas service is available lo your 
home. This amount is the same IMlh each bill. 

Usage Based Charges are basic dW(les for 
natural gas supply services to retail customem, 
excluding natural gas distribution services. 

Legal Information 
PCJblic Ulilities Commission of Ohio 
If you have a complaint in regard to this 
disconnection notice lhal cannot be resolved 
after you have called Columbia Gas of Ohio, or 
for!i'eneral ulilily rnrormalion. residential and 
b<Js1ness customers may contact lhe Public 
Utilities Commission of Ohio (PUCO) for 
assistance at 1·000.686-7826 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
hllp://www.puco.ohio.gov. Hearing or speech 
impaired customers may contact the PUCO via 
7-1-1 (Ohio relay service), 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential ullllty customers In 
matters before the PUCO. The OCC can be 
contacted al 1 ·877·742-5622 (toll free) from 8 
a.m. lo 5 p.m. weekdays, or at 
http:/IWWW.picl<ooc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsfblllties is available at 
ColumbiaGasOhio.com or by calling t ·800-
344·4077. Information CQvers rules regan:llng 
service inslallallon, security deposits, billing 
and payment. payment plans, low·income 
assistance, disconnection and reconnection of 
service. meter reading and testing, usage and 
payment history, roatural gas safety, 
maintenance of customer owned service lines, 
employee identification. rate-information and 
allernallves, Customer CHOICE, privacy rights, 
and CQmplaint proc:€dures. You may e>btain a 
copy of lhe full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples· 
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energycholce.ohio.gov or call 1~00·686· 
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH43216. 

OthOr Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Sox 2318, 
Columbus. OH 432tS·2318 or contacl us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number 
Statemem uate: u1u41lu1is 

13383 
Page 2of 3 

Termination Notice continued 
If our representative visits your home to disconnect service and a payment is made 
al the time our representative is al your home. a $5.50 collection fee applies. 
To reconnect service after it has been shut·off. you will be required to pay a $52.00 
reconnection fee in addition to the past·due amount. A $111 .00 seOJrity deposil or a 
credllworthy guarantor may also be required. 
If service is disCQnnecled for 10 business days or less, reconnection will be 
scheduled by the close of the next business day. 
Service that has been disconnected more than 10 business days will be reconnected 
within three business days aner the required payment has been made. 

Energy Assistance • tr you meel Income requirements, you might qualffy for financial aid 
or wP.<itheriza«on servioes through the Home Energy Assl.stance Program (HEAP). To 
learn more, call lhe Ohio Development Services Agency's Office of Community 
Assistance, at 1-800-282·08$0 Monday· Friday, 7:00 a.m. - 5:00 p.m., visit 
htlp://www.devetopment.ohio.9ov/islis_ heap.him or visit ColumbiaGasOhio.com. 

Medical Celtificate • II disconneclion of service would be especially dangerous to lhe 
health of any consumer who is a permanent resident of the premises or disconnection of 
seNlce would make operation of necessa,Y medleal or life-supporting equipmenl 
lmposslble or Impractical, a Medical Certificate can delay the disoonnection of service 
for 30 days. lnillat certificallon may. be made by telephone if wrlU.en Clltlifica~on is 
ro1warded lo Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your licensed heallh care 
professional, who musl eomplele, sign and return it to Columbia Gas prior lo the shut off 
dale. Upon request, Columbia will provide the medical certlficallon to you, which must 
be completed. signed and relurned to Columbia prior lo the shul·off date. This' !onn is 
also available on the Publlc Ullliltes Commission ol Ohio's website at 
h1tp:/lwww.pueo.ohlo.govlpuco/lndel\.cfm/puco·forms/30-day-medlca.l-certifie8tion· 
form/, and ll must be compleled, signed and returned to Columbla prior lo lhe shul·ofl 
date. If the seNice has been disconnecled, Columbia Gas must receive the form within 
21 days for lhe resloration of service lo lhe same residence. 

Customers who ulilize a Medical Certificate must enter lnlo a payment plan prior lo the 
end of the medical certificate period or be subject to disconnection. Medical Certificates 
may be renewed two additional times and may not exce1;1d 90 days per household in a 
12.month period. 

Payment Options 
You can choose from the following payment options: 

Pay by credit/debit card or an eleclronic check by calling 1·866-694-1828 or vlsil us 
online at ColumbiaGasOhio.com. Please note. fees do apply. 
Pay online with your checking account at ColumbiaGasOhio.com. No additional 
charges apply. 
Pay In.person at an authorized payment center. Vlsll ColumbiaGasOhio.com to find 
a list of authorized paymenl locations near you, or you can call Columbia al 1 ·800· 
344·4077. Please nole, these payment locations do charge an additional fee. 

Failure to pay charges loroplional, non·regulated products or ~lees thal appear on 
your bill may reSl.llt in the loss of those products and seNlces. If you have made your 
payment, please accept our lhanks and disregard this nolice. 

13 Month Usage History 
Ccl • Aetual 

290 

Jan Feb M8f 
:l4 29 29 
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30 

22 
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16 
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19 
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~· 
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30 

13 Monlh IJs~ge l-l"torv c:onllnuad on next page 

°"' 29 

251 

N<N Dec Jan 
~ 33 34 

2018 

By providing Columbia Gas a telephone number. ii enables us to 
call you abo<Jt your utlllty service, fulure service appointments and 
olher Important Information pertaining lo your a.ccounl and you're 
agreeing to receive autodialed and prerecorded voice calls. Please 
notify us if you wish to opt out or II you no looger use this number. 
Thank you in advance. 

'Address 

City 

[ State Zip Code 

I Phone Number 

[ Add or Edit Email 
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13 Month Usage History continued 

Usage Comparison· Ccf ·Ur!Et!:r·r: 
tstner: ""'''h 

Jan 17 
Oec 17 
Jan18 

C1,;f Pt.r0.11y 

Toltd'o OH 4:1Al2·1081 

Meter Readings • 34 Billing Days 
Aclual Ru.:Jlug ~ 1123 
J\clu;,I Rtt3d11y 01\ 12120 

Gas Used (Cell 

Detail Charges 

5004 
4806 

258 

228 :i.t2~ 

181 358 • 
zse zo.r 

Your Average Monthly usage= 93 Ccf. 
Your Tolal Annual Usag&; 1120 Ccf. 
Your n&>d meter reading dete Is 
02/2112018 

61 
,\S 

1.6 

Fixed Monthly Delivery Charge $17.81 
lnfraslructure Replacement Program Rider $8.96 
Infrastructure Dtwelopment Rider $0.14 
~~a~e_B!~ <?_h~r~e: __ _______ ____ _ _____________ _ _____ S~1:.0~ 

Delivery· Columbia Gas or Ohio +$47.91 
_?~!8 ~!c:!iet~ T_?!, ~ ~·~8!"'! _________ _ __ _ _______ ••• ____ •• !2.:.4~ 

Taxes & Fees +$2.48 
Customer CHOICE Program 
?!s_S~p_pl~ ~o:t!n~l_8~1~s_T~x- ____ _ ______________ ___ _ ___ _ ~2~5.;1_:; 

Supply • Patmco Energy Oh, LLC + $235.15 

Total Current Utility Charges $285.54 
Current billing charges include Palmco El'lergy Oh. LLC gas supply costs of $219.25 
at the rate or $0,84980 per Ccf and sales tax of $15.90. 

Customer CHOICE P1ogr1m 
As a participant of the Columbia Gas Customer CHOICE Program, your gas is beil'lg 
supplied by Pelmco Energy Oh, LLC. This bill reffecls Columbia Gas charges for service 
al'ld delivery of natural gas and your supplier's oharges for the gas supply. For questions 
about your g as supply charges, please contact Palmco Energy Oh. LLC. 875118th 
Avenue, Brooklyn NY 11214, at 1-716-651-6655. If your questions are not resolved afler 
you have called your supplier or Governmental aggregator. you may call the Public 
Ulilllies Comml$SiPll of .Ohio (PUCO) or lhe Ohio Consumers' Counsel (OCC) toll free 
number(s) ljsted under Legal Information in the fell column or your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling In Pape~ess 
Billing. Monthly email alerts, 2.4f7 account aocess and up to two years of past bills 
and payment history! Enroll today at ColumblaGasOhlo.comlPaperlessBilling. 
Never worry about missing e payment or writing a check again by enrolling in 
Automatic Payment today at ColumblaGasOhlo.corn. 
Having trouble making ends meel? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1·80~344·4077 lo see H you're 
eligibf$. 





""" Gllurnbia &as• 
of O mo PALM co'" 

Account Number: 
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Statement Date: 1012012011 
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Contact Us 
Phone 
Emergency Service z4n 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m . • 12 p.m. Sal. 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
account at ColumblaGasOhlo.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhio.com 

Mail Payments 
Col .. mbia Gas of Ohio 
P.O. Box 742510 
ClnCIMall, OH 45274-2510 

Authorized Payment Locations 
Find locations online at 
ColumblaGasOhlo.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area immediately. 
2. leave windows and doors in !heir 

positions and avoid doing anylhing lhal 
could cause a spark. 

3. From a safe area. call 911and Columbia 
Gas at 1·800-344-4077. 

Always Call 8-1 -1 Before You Dig 
If you re planning a home or landscapln9 
projecl, call O.U.P.S. al 8-1-1 at least two 
business days before digging. A representalive 
will mark the approximate location of 
underground utility lines for free. 

Employee Identification 
All ol our employees and conlrac!ors cany 
photo idenliflcallon. Ir someone claims to 
represent us, ask to see identification. Call !he 
police ii you $ee suspicious actl~ity. 

-TOlEOOOH 43612-1061 

Columb~liGas· 
of U 10 
A~oo~ 

P.O. SOX 1 CS81 
Cotu1l'lbU$, Oti 43216-6581 

00044473 01 AV 0.370 1 
.!, • • •• 

TOLEDO OH 43612-1061 

Account Profile 

§:'J'S![,,,,. nm rnmm mrralion: 
Toledo OH 43612-1061 

Type of Customer: 
Residential 
Customer CHOICE Program 

Is your contact information correct? Make all changes on !he reverse side. 

Account Summary 
Previou$ Amount Due on 10/05/2017 
Payments Received by 1010912017 Thank you 
Late Payment Fee 

Balance on 10/19/2017 
Charges for Gas Service This Period 

$79.01 
-$38.41 
+$0.61 

$41.21 
+$42.54 

Total Amount Due 
Amount Past Due • Pay Immediately 
Current Charges Due by 11/0312017 

$83.75 
$41.21 

$42.54 
If paid erter 11103/17, a late payment charge of 1.S% may be applied. 
For more lnformelion regarding these charges, see the Detail Charges sec1ion. 

We are required to include your name, address, and usage information on lists of eligible 
cuslomers that are made available to retail natural gas suppliers or governmental 
aggregators. If you wish to be excluded f<om this list, call 1-600-J44-4077 or write 
Columbia Gas of Ohio, P.O. Box 2318. Columbus, OH 43216·2318. 

13 Month Usage History 
Cd • Aclua) 

256 

192 

128 

64 

Oct Nov Dec Jsn Feh 
292933 ... 29 

MM Apr Mey Jun 
~ 30 31 3-0 

Jul 
30 

Aug Sep Oct 
31 30 29 

201G Montl'll)' Bing Days 2017 

.,umber: 

Jpif' ' Wess: 
Tul•11tn QH 4~12-1061 

Meter Readings • 29 Billing Days 
A1:.luitlROS11cli111:101110119 

AciU31 R.~dlng on 9t20 

Gas Used (Cef) 

'4Sl~ 
4507 

28 

Usage Comparison • Ccf 
Monlh Ccf A"g Temp Ccf p., Day 

Ocl 16 33 6 1.3 .. 

Sep 17 22 633 " 

Oct 17 28 15.5' 

Your Average Monthly Usag8 = 93 Ccf. 
Your Total Annual Usage= 1115 Ccf. 
Your next meter reading date is 
111712017. 

I .I 
07 
1.0 

... Please fold on lhe perforation below. delach and return with your payment, 

Amount Due by 11/03/2017:$83.75 
Account Number: • Web 

CollJmbtsGa.Oh!o.com 

Amount Enclosed: l._s ___ ___ _, ~ Moblle 
m.ColuinbPG<.tllOh10 0~11 

= Phone 
1-800-344-4077 

Make check payable to: 
COLUMBIA GAS 
POBOX742510 
CINCINNATI OH 45274-2510 

1111111111 .. 11.1111 ..... 1.1 •• 11111111111111.111.t11•1·um1·1111 alf1ll•llllll11••ll1l•1d111ll1hl11ll111l111lllll1llJu1lll1ld• 

1,55165800100010000000837521325 



He I pf ul Definitions 
Ccf is equal to 100 cubic feel and is usecl lo 
measure your gas usage 

Estimated Readings are <:alculated based on 
yo<N typical monthly usage rather lhan on an 
actual meter reading 

Fixed Monthly Delivery Charge oovetS a 
portion of th e fl •ed costs required to ensure 
lhat natural gas service is available lo your 
home This amount Is Iha same with each bill . 

Usage Based Charges aro basic charges for 
naturol oas supply service$ lo retail customers, 
excluding natural gas distribution services. 

Legal Information 
Publlc Ulllllies Commission of Ohio 
If your complaint is nol re•olved erter you have 
called Columbia G11s of Ohio, or tor general 
ulilily information, residential and busin.,ss 
ouslomers may contact lhe Public Ulilllies 
Commission of Ohio (PUCO)fur assistance at 
1-800-686-7826 (toll free) fn>m 8 a.m. ii) 5 p.m. 
weekdays, nr at hllp:llwww puco.ohio.gov. 
Hearing or speech impaired customers may 
conlacl Iha PUCO via 7-1-1 (Ohio relay service) 

Olnce of Ohlo Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utmty cusll)mers in 
mauers before lhe PUCO. The DCC can be 
contacted at 1-877-742-5622 (lol free) from 8 
a.m. IO 5 p.m. weekdays, or al 
htlp:JIWWW p!cl<ooc.org. 

Rights and Responslbflllles 
A sunvnary or customer rights and 
responsllilili6S is available al 
CoombiaGasOhio.cooi or by callng 1-800· 
344-4077 Information cov~ rules fe98rdlng 
service lnslanation, security deposits, biting 
and payment, payment pl<Jn.$, lnw-income 
aseietanCf>, rtioconnecuon end reconneclioo of 
servioe, meler reading and testing, usage and 
payment history, natural gas safety, 
maintenance of r.ustomer owned service lines, 
employee ldenlificalion, rate information and 
allematives, Customer CHOICE, privacy rights, 
and complaint proc.,dures You may obtain a 
copy of the full minimum gas gervir.e standards 
at the PUCO website or phone numbers shown 
at>ove. 

Apples to Apples 
For a comparison ol available competitive 
natural gas suppliers, visit the PUCO website al 
www.ener9ychnicP..ohio.9ov or call 1-800-686· 
7626. 

Bankruptcy Notices 
Mail kl Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other CorTospondence (excopt payments) 
Mail lo Columf>ia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or conlacl us at 
ColumblaGasOhio.com. 

Change Contact Information 

Detail Charges 

Account Numbe 
State 

F"ixed Monthly Delivery Charge $17.81 
lnlrastrudure Replar.emenl Program Rider $8.96 
Infrastructure Development Rider $0.14 
Usage Based Charges $2.00 
0;1iv'ery-.- c.;-1u-.:b~ C.;s-ofOhlo- - - - - - - - - - - - - - - - - - - - - - - -;$28.9i 
Gross Receipts Tax @4.987% $1.47 
T;;e;&-Fe~;----------- ---------------- ------~$1A7 

Customer CHOICE Program 
Gas Supply Cost Incl Sales Ta~ $12.16 
s~pp1y ~ ;.;i,;;c-;, ~~.;u"; -- -------- ----- -- ---------- - ;$;£,& 

Total Current Utility Charges $42.54 
Curren! billing charges include Palmco Energy gas supply costs of$11 .34 at lhe rate 
of $0.40500 per Ccf and sal&s tax of $0.82. 

Customer CHOICE Program 
Ase parliolpa.nl of the Columblo Gas CuSl\lrl'10r CHOICE Progmm, your gas is being 
supplied by Palmco Energy. This bill ronecls Columbia Gas chargos for service and 
doli'very of natural gas and your supplier's charges ror lho gas supply, For questions 
aboul your gas supply charges, piooso QQnlacl Palmco Energy, 8751 18th Avenue, 
Brooklyn NY 11214, at 1-718·851 -6655. II your queslions are nol resolved after you have 
called your supplier or Govemmonlal a99rego1or, you may call the Public Utilities 
Commission of Ohio (PUCO) or lho Ohio Consumers' Counsel (OCC) loll free number(s) 
llsled under Legal Information in Iha loll column or your bUI. 

Message Board 
Enjoy tho convenience of managing your account onrlne by enrolling in Paperless 
Bimng. Monthly email alorts, 2'4n account access and up to two years of past bills 
and payment NslQly! Enroll today al ColumbiaG1sOhlo.comlPaperlessBilling. 
Never wooy about meslng a payment or Wfiling a c;ltud< ayain by enrolUng in 
Automatic. Payment loday al ColumbiaG1sOhio.com. 
Having !rouble making ends meet? Tai.a advantage of our special payment 
arrangemen1s or energy assistance ll"Ogram s Call 1-100-344-4077 to see if YQ<ire 
eligl~. 
At Columbia Gas of Ohio, we believe saving maller.; Thafs why we provide a 
variety of energy efficiency oflerln9" thal no\ only keep your family warm in the 
winter and coot in lhe summer. but alM make sure you have a lillle extra in your 
wallet. For more information, visit ColumbiaGasOhio.comlSavlngMattus 

tr informallM ia lnCOO'ecl in Ille Acoounl Profil&, please updale and 
prinl dearly In lhe space provided below. 

' Address 

I City 

! Stale Zip Code 

I Phone Number 

I Add or Edit Email 
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Contact Us 

• • 

Phone 
Em•rgency Service 2417 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
I -B00-344-4077 
7 a.m. - 7 p.m. Mon, • Fri. 
8 a.m. - 12 p.rn. Sal. 

For hearing-impainld ralay call 711 . 

Web 
Make payments and access your 
account al ColumbiaGaaOhio.com 

Mobile 
Make payments and access your 
account al m.Columl:>laGasOhlo.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincir;nati, OH 45274-2510 

AutllOrized Payment Locations 
Find locations oollne at 
Colum!JiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or flre: 
1. Leave the area immediately. 
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark, 

3. From a safe area, call 911and Columbia 
Gas at 1 -800-344-4077. 

Alwa1s Call 8-1-1 Before You Dig 
If you re planning a home or landscaping 
project, cal O.U.P.S. at 8-1-1 al leHl lwo 
business days befora digging. A representative 
wil mark the approximate locallon of 
underground u~llty fines for lree. 

®-car~.~ 
Employee fdenlificalion 
All of our employees end conltaotors carry 
photo identification. If someone claims to 
represent us. ask lo see ldenuncaUon. Call the 
pol!ce II you see suspicious activity. 

P.O. &OX 18S81 
Cdumbus. OH-43210~1 

0004J867 01 AV 0.370 1 . . . ; 2 

TOLEDO OH 4361 2-106 1 

Account Profile 
Your Contaet Information: Type of Customer: 

Residential 
Toledo OH 43612·1061 Customer CHOICE Pro9ram 

Is your oonlaol Information correct? Maka all changes on the reverse side. 

Account Summary 
Pre~lous Amount Due on 11/03/2017 
Payments Received by 11110/201 7 Thank you 
Late Payment Fee 

Balance on 11 /17/2017 

Charges for Gas Service This Period 

$63.75 

-$50.00 
+$0.51 

$34.26 

+$74.08 

Total Amount Due 
Amount Past Due· Pay Immediately 
Current Charges Due by 12/06/2017 

$108.34 
$34.26 
$74.08 

If paid after 12!06/17 , a tale payment charge of 1.5% may be applied. 
For more information regarding lhese charges, see lhe Delail Charges section. 

Foreign langu•ge interpreter service is avsAable by phone. This se<vice is available 
24{1 lo repon emergencO!s. 

13 Month Usage History 
ccr 

25& 

\92 

128 

- Dec Jan Feb Mar 
2933,.. 2029 

2018 

• Acrust 

"" AUg S.-.p °" '""' ,,., 31 30 29 20 

2017 

Usage Comparison - Cc! - umber: 

Service Address: 
3516 Le)t'cum Av 
To1Mo0N4:1A12·1061 

Ccf PerOay 

Meter Readings • 29 Billing Oays 
Ac:lvt•I ~11111h1g oo 1111 7 
AtlVl.il Ro:d1151Ut110/10 

Gas Used (Ccf) 90 

NOY 18 eo 495 • 
Ocl 17 28 fl5S • 
Nov 11 90 45.7' 

Your Average Monthly Usage~ 94 Ccf. 
Your Total Annual Usage" 1125 Cc!. 
Your next meter reading dale Is 
1:;f20/2017. 

.... Please fold on the perforation below, detach and ralum witll your i:>aymer'lt. 

•
Web 
ColumbleGuOhlo oom 

a, Mobile 
~ If! C~ju111l.ll~10nlo oom 

~ Phone 
~ 1-800-3-M-41>1T 

Acwunt Number: 
Amount Due by 12/0612017: $108.34 

Amount Enclosed: I$ 
---~~~~~~---' 

Make check payable 10: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

28 
1.0 
3.1 

'I I 111111111 I1111•11111III1I1IIII11I111III11111l •'I• 11IIII1llld I •11•11•111'11•1° 011•1•11l•••11.11•11•U·1l11111111.111° 00 m1111 1 

1~55165800100010000001083411325 



Helpful Definitions 
Ccf is equal lo 100 cubic feel and is used lo 
measure your gas usage. 

Estimated Readln9i; are calculated based on 
your lypicel monthly usage rather than on an 
actual meter reading. 

FiKed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas service is available to your 
home. This amount is lhe same with each bill. 

Usage Based Chargei; are basic charge·s for 
nalural gas ~upply services lo retail cl>stomers, 
excluding natural gas distribution services. 

Legal Information 
Public Ulilltles Commission of Ohio 
If your oomplainl is not resolved after you have 
called Columbia Gas of Ohio, or for genernl 
utility information, residP.ntial and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance al 
1·800·686-7826 (toll free) from 8 a.m. lo 5 p.m. 
weekdays, or al hllp:/lwww.puco.ohio.gov, 
Hearing or speech impaired c:ustomers may 
mntact the PUCO via 7-1-1 (Ohio relay service). 

Office of Ohio Consumer$' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters l>P.fore the PUCO. The OCC can be 
contacted at 1-877-742·5622 (loll free) from S 
a.m. to 5 p.m. weekdays, or at 
http://www.pir.kocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by calling 1-800· 
344-4077. Information covers rules regarding 
service installation, security deposits, billing 
and payment, payment plans. low-income 
assistance, disconneciion and reoonnection of 
service, meter reading anci testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned servicP. lines, 
employee identification. rate information and 
allamativP.•, Customer CHOICE, privacy rights, 
and oomplaint procedures. You may obtain a 
oopy of the full minimum gas service standards 
al the PUCO weh•ite ot phone numbers shown 
above. 

Apple·s to Apples 
For a comparison of avail•l>le compelltive 
natural gas surpli•r•. visit the PUCO website al 
www .energychoice.ohio.gov or call 1-800-686· 
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio. RP.Venue 
Recovery, PO Box 117, Columbus, OH 432 HI. 

Other Con espondence (except payments) 
Mail to Columbia Gas of Ohro. P.O. Box 2318, 
Columbus, OH 43216-2318 or contact us at 
ColumhiaGa•Ohio.r.om . 

Change Contact Information 

Detail Charges 

Account Number 
State 

13404 
Page 2 ol 2 

Fixed Monthly Delivery Charge $17.81 
Infrastructure Replacement Program Rider $8.96 
Infrastructure Development Rfdet $0.14 

~~~~a:~~~~~~--- -------------- - --------- ------~~~ Delivery. Columbia Gas of Ohio +$33.30 
:0'.?!s -R~c_;ie,l~ T!~ ~ ~ -~8!~ _____________________________ ~'1_;6_? 

Taxes & Fees +$1.69 
Customer CHOICE Program 

~s._S~Pl''r ~0:12~1_s~1i:_s } '!_X - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~3_?~ 
Supply • Pa!mco Energy +$39.09 

Total Current Utility Charges 
Current billing chargP.s indude Palmco Energy gas supply costs of $36.45 at the 
rate of $0.40500 per Ccf and sales tax of $2.64. 

Customer CHOICE Program 

$74.08 

As a participant of the Columbia Gas Customer CHOICE Program, your gas Is being 
supplied by Palmoo Energy. This bill reflects Columbia Gas cha{ges for service and 
delivery of natural gas .arn:I yaur supplier's ch erg es for the gas supply. 'For questions 
about your gas supply charges, please contacl Palmco Energy, 8751 18th Avenue. 
Brooklyn NY 11214, at \·7 tS,851 -6655. If your questions are not resolved after you have 
called your supplier or Govemmenlal aggregator, you may c:•fl lhe Public Utilitie~ 
Commission of Ohio (PUCO) or lhe Ohio Consumers' Counsel (OCC) toll free number(s) 
listed under Legal Information In the lefl column of your bill . 

Message Board 
Enjoy the convenience of mana9in9 you< account online by enrolling in Paperless 
Billing. Monthly email alerts, 2417 account ac:cess and up to two years of past bills 
and payment history! Enmll loday al ColumbiaGasOhio.comlPaperlessBilling. 
Never worry al>out missing a payment or writing a check again by enrolling in 
Aulomallc Payment today at ColumbiaGasOhio.com. 
Having troul>IP. making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. c~n 1-800-344-4077 lo see if you're 
eligible. 
Al Columbia Ga• of Ohio, we believe saving matters That's why we provide a 
variety of energy eHiciency offerings lhal not only keep your family wa<m in the 
winter and cool in the summer. but also make sure you have a little extra in your 
wallet. For more information, vi•il ColumbiaGasOhio.com/SavingMallers 

If information is inoorrect in the Aocounl Prome, please update and 
print clearly in the space provided below. I Address 

I City 

I State Zip Code 

I Phone Numl>er 

I Add or Edit Email 
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Contact Us 
Phone 
Emergency Service 2417 
1-800-344·4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m .• 7 p.m. Mon • • Fri. 
8 a.m. · 12 p.m. Sal. 

For hearino-impaired relay call 711. 

Web 
Make payments and sceess your 
account at ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account at m.ColumblaGosOhlo.oom 

Mall Pa1ments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Autlloriz:.ed Payment L.oca tions 
Find locations online al 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency. such as odor of gas, 
carbon monoxide or fire: 
1. Leave tt>e area Immediately. 
2. Leave windows and doors In their 

positions and avoid doing anylhlng that 
could cause a spark 

3. From a sale area, call 911and Columbia 
Gas at 1-800-344·4077. 

Atwap Call 8·1-1 Before You Dig 
If you re planning a home or land$Caping 
projecl, call O.U.P.S. al 8-1·1 alleast lwo 
business days before digging, A represenlaUve 
will mark tile approxmate location of 
undergroond utility Ines for free. 

Employee ldenlifica1ion 
All of our employees and contractors carry 
photo idenlificalion. If someone claims to 
repregent us. ask lo see ldenlilicetion. Call lhe 
police 1r you see suspicious activity. 

-TOLEDO OH 43612· 1061 

Columb~liGas 
ofU ID 
~---~ 

P.O. BOX 10501 
Colurnbua.. OH .fl216"65a1 

00043477 01 AV 0.370 1 
! • • • 2 

Account Profile 

Previous Amount Due on 1210612017 
Payments Received by 12/20/2017 Thank you 
Late Payment Fee 

$108.34 
$0.00 
+$1 .63 

Balance on 12/20/2017 
Charges for Gas Servloo This Period 

$109.97 
+$120.44 

Amount Past Due • Pay Immediately 
Current Charges Due by 01/09/2018 

If paid after 01/09/18, a late payment cha1"9e of 1.5% may be applied. 
For morn information regarding ll'lese cha1"9es, see the Detail Charges section. 

$108.34 
$122.07 

Foreign language Interpreter service is avaftable by phone This s&ivioe is avanable 
24f7 lo report emergenclOs. 

Termination Notice 
Your account Is past.due. To avoid disconnection ol service 
Toledo Oh 43612·1061 scheduled on or afler January 10, 2 ,_, ,_ ,._, ~·- .34 in 
full. Please be ewere that partlal payments will nol protect you rrorn shut-off, unless you 
arrange one of the payment plans listed below in advance, if ellglblo. To discuss 
eligibility of one oflhese payment plans. please call 1·800·344-4077 , or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One-ninlh Payment Plan· A nine-month budge! bill, which includes 011e-ninlh of 
past-due amounts each monlh. The plan estimates usage for lhe nine-monlh period 
and may be adjusted periodically. 
One-sixth Paymenl Plan . Current bill plus one-silclh of the past.Que amounl 
monthly. 
Winter Healing Season Plan • One-third of your total bil, including lhe past due 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus) ·If Income eligillle, pay 6% of your 
total monthly household Income or $10, whichever is greater, and receive credits for 
paying on time &l\d In run. To determine eligibility, call the Ohio Development 
Services Agency's Office of CommunilY Assistance, at 1-800-282·0660 Monday. 
Friday, 7:0-0 a.m .• ~:00 p.m. 
Graduate Percentage or Income Payment Plan Plus (Graduate PIPP Plus) • II eligible, 
pay PIPP Plus Installment amount plus budget blll <;llVldnd by lwo for 12 months, and 
receive credits ror paying on tlmo ;ind In rull. To determine eligibility, call !he Ohio 
Development Services Agency's Otnce of C<>mmunlly Assls1ance, al 1-800-282· 
OSSO Monday · Fliday. 7:00 a.m • . 5:00 p.m. 

Reconnection Process and Additional Fees 
II is your responsibillty lo pay any bills not in dispute by lhe due dale. Also, you wm be 
charged addilional fees: 

If our represenla!lve vislls your home to disconnecc service and a payment is made 
at Iha lime our represoolal!ve Is el yoot home, a $5.50 collection fee a~ 

... Please fold on lhe perforation below, detach and return with your payment. 

•
Web 
ColumbleG110hlo oom 

1.!111. Mobile 
'!J' m Co1l.i1t1l.lhG110nlo oom 

~ Phone 
..,. 1-900-34'-t077 

Amount Enclosed: 

Make check payable to: 
COLUMBIA GAS 
POBOX742510 

TOLEOO OH 43612·1061 

•111111•1•••111•111 •1••1••1'1111''"1'11•'••1'"''"''111•111111• 
CINCINNATI OH 45274·2510 

•'l•ll•ll"ll•111 ll·'·11l···'l·l1•11'll·1'111"l'l•''l•••lll1ld· 

1955165800100010DDDDD2304131325 



Helpful Definitions 
Ccf is equal to 100 cubic feet and Is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your lypical monthly usage rather than on an 
aclual meter reading. 

Fixed Monthly Oelivery Charge covers a 
portion ol lhe ftxed cosls requited to ensure 
lhat natural gas service is available lo yout 
home. This amount Is the same with each bill. 

Usage eased Charges are basic cha~es for 
natural gas supply services to retail customers. 
excluding nalural gas dislribulion services. 

Legal Information 
Publlc Utilities Commission of Ohio 
II you have a complaint in regard to this 
disconneclion notice that cannot be resolved 
after you have celled Columbia Gas of Ohio, or 
for general uUllly information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio (PUCO) for 
assistanoe at 1-600-686-7826 (loll free) from 8 
a.m. to S p.m. weekdays. or at 
htlp:/twww.puco.ohio.gov. Hearing or speech 
impaired customers may contact the PUCO via 
7·1-1 (Ohio relay service). 

Office of Ohio consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 6 
a.m. to 5 p.m. weekdays, or at 
hllp:/lwww.pickocc.org. 

Rights and Responsibilities 
A summary ol customer rights and 
responslbllltles is available at 
ColumbiaGasOhio.com or by calling 1-800-
3444077. Information covers rules regarding 
service installation. securily deposits. billing 
and payment. payment plans. low-Income 
assislance, disconneclion and reconneclion of 
service, meter reading and testing. usage and 
payment history. nalural gas safely, 
maintenance of customer owned service lines. 
employee identification, rate information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at lhe PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison ot available competitive 
natural gas suppliers. visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio. Revenue 
Recovery, PO Box t 17. Columbus. OH 43216. 

Other Correspondence (except payments) 
Man lo Columbia Gas of Ohio, P.O. Box 2316. 
Columbus. OH 43216-2316 or contact us at 
ColumblaGasOhio.oom. 

Change Contact Information 

Account Number: 
Statement Date: 12/21/2017 

13355 
Page 2 of 3 

Termination Notice continued 
To reoonnect servlee after II has been shut-off, you will be required to pay a $52.00 
reconneciion fee in aijdition to the past-due amount. A $111.00 security deposit or a 
creditworthy guarantor may also be 1equired. 
If service Is disconnected for 10 business days or less. reconnection will be 
scheduled by the close of the next business day. 
Service that has been disconnected more than 1 o business days will be reconnected 
within three business days after the required payment has been made. 

Energy Assistance • If you meet lnoonie requirements. you might qualify for financial aid 
or weatherlzation servioes through the Home Ener'gy Assistance Program (HEAP). To 
learn more. call the Ohio Development SeNlces Agency's Office of Community 
Assistance. at 1·800-282-0880 Monday- Friday, 7:00 a.m. - 5:00 p.m., visit 
hllp:l/www.development.ohio.gov/islis_heap.htm or visit ColumbiaGasOhio.com. 

Medical Certificate - If disconnection of service would be especially dangerous to the 
health of any consumer who is a permanent resident of the premises or disoonneclion of 
service would make operallon of necessary medical 0< life-supporting equipment 
impossible or impraollcal. a Medical Certificate can delay the disconneoUon of service 
for 30 days. Initial certification may be made by telephone If written certification is 
forwarded to Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your licensed heallh care 
professional, who must complete. sign and return ii to Columbia Gas prior to lhe shul ott 
date. Upon request, Columbia will provide the medical oertification to you. which must 
be completed, signed and returned lo Columbia prior to lhe shut-off <late. This form is 
also available on the Public Utllltles Commission of Ohio's website at 
http://www.puco.ohio.gov/puc0/lndex.cfm/puoo.formsl30-day-medical-certification
form/. and ii mus! be completed. signed and returned to Columbia prior to the shut-off 
date. If the service has been disoonnecled, Columbia Gas must receive the form within 
21 days for the restoration of service to the same residence. 

Customers who utilize a Medical Certmcale must enter into a payment plan prior to the 
end of the medical oertificata period or be subject to disconnecUon. Medical Certmcales 
may be renewed two additional times and may not exceed 90 days per household in a 
12-month pMod. 

Payment Opli.ons 
You can choose from the following payment options: 

Pay by crediVdabit card ot an electronic cheek by calling 1·868-694-1828 o< visit us 
onllne at ColumbiaGasOhio.com. Please note. foes do apply. 
Pay online wllh your checking account at ColumbiaGasOhio.com. No additional 
charges apply. 
Pay in-person at an aulhorized payment center. Visit ColumbiaGasOhio.com to find 
a list of authorized payment locations near you. or ycu can call Columbia et 1-800-
344-4077. Please note. these payment locations do charge an additional fee. 

Failure lo pay cha<ges for optional, non-regulaied producls or services the! appear on 
your bill may resuli In the toss of those products and services. If you have made your 
paymenl. please aocept our thanks and disregard this notice. 

13 Month Usage History 
Cd • Actual 

256 

192 

128 

Dec 
33 

20HI 

Jan 
34 

Feb 
29 

May Jun Jvl 
31 30 30 

Mon1hly Billing Days 

Aug 
31 

13 Mon1h U9age Hizl'Ory continued on n.:o:l pags 

Sep 
30 

Ocl 
29 

Nov 
29 

Oec 
33 

2017 

By providing Columbia Gas a telephone number, ii enables us to 
call you about your utility service. future service appolntmanls and 
other important information pertaining lo your account and you're 
agreeing to receive autodialad and prerecorded voice calls. Please 
notify us If you wish lo opt out or if you no longer use this number. 
Thank you in advanoe. 

[Address 

Cily 

[State Zip Code 

[Phone Number 

[Add or Edit Email 
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13 Month Usage History 

Meter Number.: -ir?iH 'dter: 
Toledo OH 43612-1061 

Meter Readings • 33 Billing Days 
Ac.Iv.al Re~rling c"' 12r.ro 
Ac.lual Re<1clin9 rori I llt 7 

Gas Used (Ccf) 

Detail Charges 

181 

Account Number: 
Statemem uate: llel:t:ll-'Vl / 

13355 
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continued 

Usage Comparison. Ccf 
Mouth ccr AYg Temp 

Dec 16 216 316. 

Cc.I ~rOey 

&5 
NW 17 90 45.7" 31 

Dec 17 181 35.8' 5.S 

Your Average Monthly Usage= 91 Ccf. 
Your Total Annual Usage= 1090 Ccf. 
Your next mater reading dale is 
01/23/2018. 

Fixed Monthly Delivery Charge $17 .81 
Infrastructure Replaoement Program Rider $8.96 
Infrastructure Development Rider $0.14 
~~a!!e_B2s!<! ~h!r~o! __ _______ _____ _ _ _ _ _ _ _ _ _ _ _ _ _____ _ _ $2~6~ 

Delivery· Columbia Gas of Ohio +$39. 76 
~'.?~s ~!c!i£_t~ T_:i~ ~ ~-~8!~ __ _________ ______ __________ __ ~2J~ 
Taxes & Fees +$2.06 
Customer CHOICE Program 
~!s _S~p.PI! ~o:tJn_:l_:l!ll!_S ]"'!,!< ___ ______ _________ ______ ___ _ J7_6~~ 
Supply• Palmco Energy +$78.62 

Total Current Utility Charges $120.44 
Current billing charges include Palmco Energy gas supply costs of $73.31 at the rale 
of $0AOSOO per Ccf and sales tax of $5.31 . 

Customer CHOICE Progr;im 
As a panicipant of the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Palmco Energy. This blll reflects Columbia Gas charges for service and 
delivery of natural ges end your supplier's charges for the gas SUPP.ly. For questions 
about your gas supply charges, please contact Palmco Energy, 8751 18th Avenue, 
Brooklyn NY 11214, al 1-718·851-6655. If your questions are not resolved after you have 
called your supplier or Governmental aggregator. you may call \he Public Ulilllies 
Commission of Ohio (PUCO) or the Ohio Consumers· Counsel (OCC) loll free number(s) 
tlsled under Legal Information in the left column of your bill. 

Message Board 
Enjoy the convenfenoe of managing your account online by enrolling in Paperless 
Billing . Monthly email alerts, 24f7 account access and up 10 two years of past bills 
and payment history' Enroll today at ColumbiaGasOhio.comlPaperlessBilling. 
Never worry al>out missing a payment or wrltlng e check again by enrolling in 
Automatic Payment today al ColumbiaGas011io.com. 
Having trouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1.soo.344.4071 to S88 if you're 
eligible. 
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Contact Us 

• 

Phone 
Emergency Service 2417 
1-800-344-4077 
For gas leaks or oclors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m. - 12 p.m. Sat. 

For hearing~mpaired relay caU 71 1 . 

Web 
Make payments and access your 
account al ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account al m.ColumbiaGasOhlo.com 

Mall Paymonts 
Columbia Gas of Ohio 
P.O. Bo~ 742510 
Cincinnati, OH 45274-2510 

Authorl:tod Payment Locations 
F'lld locations online at 
CclumbiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave lhe area immediately. 
2. Leave windows and doors In their 

pos!Uons encl avoid doing anything that 
could cause a spark. 

3. From a sare area, call 911and Columbia 
Gas al 1-BOO-l44·4077. 

Alwa1s Call 8·1-1 Before You Dlg 
If you re planning a home or landscaping 
project. call O.U.P.S. at8·1·1 &I le1ul two 
business days before digging. A represenlalive 
wtu mark the appromato location of 
underground ulaity lines for he. 

®·c:u~=-
Employee Identification 
All of our employees and contractors carry 
photo identification. If Mme()n& clelms to 
represent us, ask to see idenlinoallon. Call the 
police if you see suspicious acGvlly. 

Gilumb\..Gas· 
ororuo 
AM5--... C:...,.r 

P.O. 80)( 11581 
Cclu-~ OH '32111-6561 

00042943 01 AV 0.375 1 
2 

TOLEDO OH 43612·1061 

Account Profile 

Previous Amount Due on 02/07/2018 
Payments Received by 02119/2010 Thank you 
Late Payment Fee 

Balance on 02/21/2018 
Charges for Gas Service This Period 

Amount Past Due • Pay Immediately 
Current Charges Due by 03/08/2018 

Ir paid after03108/16, a late i:>ayment charge or 1.5% may be applied. 
For more lnfonnation regarding these charges. see the Delall Charges secUon. 

$407.76 
-$120-41 

+$4.31 

$291.66 
... $185.15 

$287.35 
$189.46 

Foreign laniiuago lntarj>fetar service is avallable by phone. This &en1ioo is avaaable 
24!7 to repori emergencies. 

Termination Notice 
Vour account Is past-due. To avoid disconnection of service 
Toledo Oh 4361 2-1061 scheduled on or after March 9, 201 , . 5 In 
full. Please be aware that partial payments will not protect you rrorn shut-orr. unless you 
artenge one of the payment plans listed below in advance, If ellglblo. To discuss 
eligibilily of one of these payment plans, please call 1-1100·344-4017 , or visit 
ColumbiaGasOhlo.com. 

Payment Plans 

One-ninth Payment Plan - A nine-month budget bill, whieh includes one-nlnlh of 
past-due amounts each month. The plan esUmates usage for the nine-mimlh period 
and may be adjusted p &llodicelly. 
One~xth Payment PllWl - current bin plus ons-&ixlh of lhe past-due amount 
moolhly. 
Winier Healing Seeson Plan - One-lhird of your total bill. including lhe past due 
amount. 
Percent of Income Payment Plan Plus (PlPP Plus) - If income ellgible. pay 6% of your 
total monthly houuhold income or $10, whiche""r Is greater. and receive credits for 
paying on time and in full. To determine eligibllily, call the Ohio Development 
Services Age<lcy's Office of Community Assistance. at 1-a00-282-0880 Monday. 
Friday, 7:00 a.m. • 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduals PIPP Plus) - If eligible, 
pay PIPP Plus Installment amount plus budget bill divided by two for 12 months, and 
receive credlls for paying on time and in full . To determine ellgibllity, calf the Ohio 
Development Services Agency's Office of Communily Asslelanoe, at 1-600-262-
0600 Monday · Friday, 7:00 e..m, - 5:00 p.m. 

Reconnection Process 1 nd Additional Fee$ 
It is your responsibility lo pay any bills not In dispute by lha due date. Also. you will be 
charged addlllonal fees: 

If our representeUve visits your home to dlsconned seivice and a payment is made 
at Ille time our representative is al yoor home. a $5.50 colectton fee epplles . 

... Please fold on the perforation below, delach and relum with your payment. 

Accounl Number: 
Amount Due by 03/0812018: $476.81 

Amount Enclosed: [ $ 
'--~~~~~~~--J 

Make check payable lo: l\m1 
COLUMBIA GAS Ii&! 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

1•11111111111111111Mll111'"l1hl .. l'·hl1l1l•'•IM'11l11'1•1l 1ll 1ll•llllfl•1ufl 1l 111lmll1l1l11l1l•1l111lllll 1llfmlll1l1l 1 

19551658001000100 00004768191325 



Helpful Definitions 
ccr is equal to 100 cubic feet and is used to 
measure your gas usage. 

EsUmated Readings are calculated based on 
your typical monlhly usage rather than on an 
aclual meler reading. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required IO ensure 
lhat natural gas sel\lice is aveffeble lo your 
home. This amooot is the same with each bil. 

Usage Based Charges are basic charges tor 
nalural gas supply services to retail customers. 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If you have a complaint in regard to lhls 
disconnec6on notice lhat cannot be resolved 
after you have called Columbia Gas of Ohio, or 
for general utility infomiation, residential and 
business customers may contact lhe Public 
Utillties Commission of Ohio (PUCO) for 
assistance at 1·800-586-7826 (loll lree) from 8 
a.m. lo 5 p.m. weekdays, °'al 
h\lp://www.poco.ohio.gov. Hearing°' speech 
impaired customers may cootacl ihe PUOO via 
7-1-1 (Ohio relay service). 

Olnce of Ohio Consum~s· Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility cuslomen> in 
mailers before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (loll free) from 8 
a.m. to 5 p.m. weekdays, or at 
hltp:/twww.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by calling 1-000· 
344-4077. Information covers rules regarding 
service in$tallation. 9ecurlty deposits, billing 
and paymenl payment plans. low-lnoome 
assistance. cf1SCOnnection and reoonnectioo of 
service. merer reading Md tes!!ng, usage and 
payment history. nelural gas safely, 
maintenance of customer owned service llnes, 
employee i<lentificaUon. rale Information and 
alternatives, Customer CHOICE, privacy rlghls, 
end complaint procedures. You may obtain a 
copy of lhe lull minimum gas service standards 
al the PUCO website or phone numbers shown 
above. 

Apples to Applos 
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website at 
www.eMrgychoice.ohio.gov or call 1·800-686· 
7626. 

Bankruplc:y Nolle~ 
Mail to Columbia Gas of Ohio. Rev&nue 
Recovery, PO BoJC 117. Columbus, OH 43216. 

Other Correspondence (except payments) 
Maff to Columbia Gas o!Olllo. P.O. Box 2318. 
Columbus, OH 43216-2318 or oonlact us at 
Col\JmbiaGasOhio.com. 

Change Contact Information 

Account Number: 
s1atemen1 uate: UZ/:lzt:l:Ullf 

13341 
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Termination Notice continued 
To reconnect servioe after it hes been shut-off, you wi11 bs required lo pay a $52.00 
reconnection lee in addidon to the past-due amount. A $111 .00 security deposit or a 
creditworthy guarantor may also be required. 
If service is disconnected for 1 o business days or less, reconnecfion will be 
scheduled by the close ol the next business clay. 
Service that has been disconnected more than 10 business days wm be reconnected 
within three business days after the required payment has been made. 

Ent!f'gy Assisi.nee • If you meet income requirements, you mlghl quality for financial aid 
or wealherizatton 9ervices through the Home Energy Assistance Pt0gram (HEAP). To 
team more, cal the Ohio Development Services Agency's Otf1a1 of ConllJMllly 
Assistanc11. at 1·800-282-0880 Monday- Friday, 7:00 a.m. - 5:00 p.m •. visit 
http://www.developmetil.ohio.govlislis_heap.hlm or visil ColumbiaGasOhio.com. 

Medical Certificate - If disconnection of setvtce would be especially dangerous to lhe 
health of any con,umer wf\o Is e permanent resident of the ~mlsos or d~nnec6on of 
service would make operation of necessary medical or llfe·supporllng equipment 
impossible or impractical, a Medical CertlOcate can delay the disconnection of service 
for 30 days. lnltlal certlncatlon may be made by telephone ii wriuen cer1incalion Is 
forwarded to Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your Uoensed health care 
J>rofesslonal, who must complell!. sign and return It to Columbla Gas prior to the shU1 off 
dale. Upon request, Columbia will provide the medfcal air1ificallon to you, which must 
be completed, signed and rolumed to Columbia priOf to the shul·olf date. This rorm is 
also available on the Public UUlities Commission of Ohio's website el 
http'l/www.puco.ohlo.gov/puco/lndex.cfm/puco-forms/30-<lay·modlcal-cer11focallon· 
f(l(m/, and it must be completed, signed and returned to Columbia P<lor to the shut-off 
date. II the &&Nice has be8t'I dlsconnected, Columbia Gas must receive the fOfm wilhln 
21 days for the restoration of service to the same residence. 

Cuslomers who utaize a Me<lical Ce11iflcale mus1 enter into a payment plan prior to lhe 
end of the m<!dlcal certificate period or be subjec1 to disconnection. Me<ical Certif1e<1tes 
may be renewed IWO additional limes and may no! eJCceed 90 days per household in a 
12-monlh period 

Payment Options 
You can choose from lhe foltowlng payment options: 

Pay by credlVdebit card or an electronic check by calling 1·866·694-1828 or vlsil us 
online at Coh.imblaGasOhio.com. Please note. fees do apply. 
Pay online wlth your checking account at ColumbiaGesOhio.com. No additional 
charges apply. 
Pay in-person al an authorized payment center. Visil ColumbiaGasOhio.com lo Ond 
a llst ol aulhorized payment locations near you. or you can call Columbia at 1-800-
344·4077. Please note. these payment locaUons do charge an additi!mal foe. 

Failure lo pay charges for optlonal. non.regulated products or servlcas 1hal appear on 
your biU may result In the loss of those products and seNices. If you have made your 
payment, please accepl our lhenks and disregard this notice 

13 Month Usage History 
Cd 
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218 

145 

13 
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29 
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29 
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By providing Columbia Gas a telephone number, II enables us to 
call you about your utility service, fuluro service appolnlmenls and 
olhor important inrormallon pertaining to your account and you're 
agreeing lo receive autodieled and prerecorded voice calls. Please 
notify us if you wish to opt oul or Ir you no longer use this riumber. 
Thank you in advance. 

!Address 

[state Zip Code 

[Phone Number 

I Add or Edit Email 
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13 Month Usage History 

W!tr Number. 

s:tr '?dzrs: 
Tulr.<lu0tt.S3812·10St 

Meter Readings. 29 Billing Days 
.Aelual Resalng on 2t2t 
Actuarl Rt&Olllg 00 1123 

Gas Used (Ccf) 

Detail Charges 

'2<2 
5064 

178 

continued 

Usage Comparison. Ccl 
Monlh 

Fttl.o t7 
Jan 14 

Feb18 

174 :w I A 

25S 207 • 
178 29.9• 

Your Ave1age Monlhly Usage= 94 Cef. 
Your Tola! Annual Usage; 1124 Ccf . 
Your next meter reading dele Is 
03/ 2212018. 

60 
7.& 
6.1 

Fixed Monthly Dellveiy Cha19e $17.81 
lnf1asltuclute Replacement P109ram Rider SB.96 
lnfrastruclute Development Rider $0.14 

~~g~S:~~~~~~--------------------------------Y~~~ 
Delivery· Columbia Gas of Ohio +$41.41 
.9~!.s !:;i.c.!ie1~ T.:1'!. ~ ~.~az~ _____________________________ ~2.:.2~ 

Taxes & Fees +$2.28 
Customer CHOICE Program 
9:s_S~P£lt ~0:1~n_:I _s~1:_s !~ __ __ ______ ____ ___________ ___ ~,~ !:~ 

Supply • Palmco Energy Oh, LLC +$141.46 

Total Current Utility Charges $185.15 
Current billing chal'j)es include Palmco Energy Oh, LLC gas supply costs of $131.90 
at the rate of $0.74100 per Ccf and sales taK of $9.56. 

Customer CHOICE Program 
~a participanl or the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Patmco Energy Oh, LLC. This bill reneclll Columbia Gas charges for service 
and delivery of natural gas and your supplle1'9 charges for !he gas supply. For questions 
abou1 your gas supply charges. please conlacl Patmco Energy Oh, LLC, 675118th 
Avenue, Brooklyn NY 11214, at 1·718·851-6655. If your questions a1e no! resolved after 
you have called your supplier or Governmental aggregator, you may call !he Public 
Ulililies Commission of Ohio (PUCO) or !he Ohie> Consumers' Counsel (OCC) toll free 
number(s) listed under Legal lnformalion in !he left column of your bill. 

Message Board 
Enjoy the convenienoe of managing your account online by enrollfng In Pspel1ess 
Silling. Monthly email alerts, 2417 account aocess and up to two years of past bills 
and paymenl history• Enroll loday at ColumbiaGasOhio.eom/PaperlessBilling. 
Never worry about missing a payment or w<iling a check again by enrolling in 
Automatic Paymenl loday al ColumbiaGasOhio.com. 
Having trouble ma~lng ends meel? Take advantage of our special payment 
arrangements or energy assistance pro91ams. Call 1·800.344-4077 to see if you'te 
eligible. 
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Stale 

A NlSourc• COmpany Elctrin1' ~"'·t'l*l11rlllG"'s.&r" 
If~ T~IJda l.ik• Jinmily .. 
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Contact Us 
Phone 
Emergency Servlc• 7.4'7 
1·800·344·4077 
For gas leaks or odors of gas 

Cuslomer Service 
1-800-344-4077 
7 a m. · 1 p.m. Mon. · Fri. 
8 a.m. -12 p.m. Sat. 

Fot hearing-impaired relay caa 711. 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 
Ma~e payments and acoess your 
acoount at m.ColumblaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274.2510 

Aulhorired Paymenl Locations 
Find locellons onllne al 
CotumbiaGasOhio com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area immediately. 
2. Leave windows and doors In their 

positions and aV<Jid doing anything that 
could cause a sparl\. 

3. From a safe area, call 811and Columbia 
Gas at 1·800-344-4077. 

Always Call 8-1 ·1 Before You Dig 
If you re planning a home or landscaping 
project, call o .u.P.S. at 8-1·1 at least two 
business days before digging A reprenntative 
wlll mark the apJll')Jtimale locaOon of 
undetground uHllty fines tor free 

®Knc.n=~ 
Employee Identification 
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us. ask lo see idenliflcalion. Call the 
1>olice if yau see suspicious acllvlly. 

-TOLEDO OH 43612-1061 

Colwnb\liGas· 
ol"U 10 ·---

P.o eox i6sa1 
Co-Jumtlut. OH 4.32.t6-GS81 

00057138 01 AV 0.3751 
n 

TOLEDO OH 4361 • 061 

Account Profile 

m111iiJ11"r'W"~ -.:!"t"A f\ 
,..,, 'lil'""·'OO' a,;'I'~ 

:l~1tl!fir'111llilf!llll non the r&Verse side. 

Previous Amount Due on 03/Q8/201 a 
Payments Received by 0310512016 Thank you 
Late Payment Fee 

$476.81 
-$287.35 

+$2.84 

Balance on 03122/2018 
Charges for Gas Service This Period 

$192.30 

+$135.80 

Amount Past Due • Pay Immediately 
Current Charges Due by 04109IZ018 

If paid att&r 04/09/16, a late paymenl charge of 1.5% may be applied. 
For more lnformalion regarding these otiarges. see the Detail Charges section. 

$189.46 
$138.64 

f oreign langu1go lnterproter service is available by phona. This service is available 
24n 10 report emergendes. 

Termination Notice 
Your acc01mt Is past ·duo. To avoid disconnection of service a-
Toledo Oh 43612·1061 seheduled on or ar!Ell' April 10, 2018, . 6 W1 
full. Please be aware that panial payments will not protect you lrom shul·oll, unless you 
arrange one ot the payment plans listed below In advanw, If ellgible. To discus$ 
eligibility of one or these payment plans, please call 1-800-344-4017 , or visit 
ColumblaGasOhlo.com. 

Payment Plans 

One-nlnlh Payment Plan -A nine-month budgel bill, which Includes one-ninth of 
past-<lue amount$ each monlh. The plan estimalas usags for !he nine-monlh period 
and may be adjusted periodically. 
One-si•lh Payment Plan - Current bil plus oruMixlh or Iha pest-due amount 
monthly. 
W111ter Heaflng Season Plan - One-lhird of your tolal bill, indU<llng the past due 
emounl. 
Percent of Income Payment Plan Plus (PIPP Plus) - If income eligible, pey 6% of your 
total monthly household Income or S10, wtilchover Is greater, and receive credits for 
paying on time and In full. To determine eligibility, call the Ohio Development 
Services Agency's Office ot Community Assistance, ol 1 ·800·282·0880 Monday • 
Friday, 7:00 a.m. • 5:00 p,m, 
Graduate Percentage of Income Payment Plan Plus (Graduate PIPP Plus)· If eligible, 
pay PIPP Plus Installment amount plus budget blll divided by two for 12 months, and 
receive credits tor paying on lime and in lull. To detem1lne ollglbllity, cell the Ohio 
Development Services Agency's Office or Community Assistance. at 1-800-282-
0880 Monday - Friday, 7:00 e.m. - 5:00 p.m. 

Reconnection Procoss and Additional Fees 
II is your responsil>llity lo pay any bills not in dispute by 1ha due date. Also, you will be 
charged addiUonal fees: 

If our representative visits your home to disconnect 60/\lioe and a payment is made 
al ll1e time our rep1eserna.tive is al y<:1ur hOme, a SS.50 COiiection ree applies • 

... Please fold on the perforation below, detach end return w1th your payment. 

• Web 
Cc'»1Mbla01tOhlo com 328.10 

G) Mobile 
m Co\mbliGHOk•• r.11n1 Amount Enclosed: 

~ Phone 
t-600..3+4-40" 

Make check payabl e 10: ~. 
COLUMBIA GAS ~ 
P o aox 742s10 
CINCINNATI OH 45274-2510 

lj ljtll 1l 1•1•h•' •'II .111., 1.111•·•·•1·1••11 •1 lh 'I• 11IIIII1II1 I I •11•11•1111111111 11•1•111•••11•11'11111·1•11111111.111 ... 111,1,1. 

19551bS800100010000003 28103132S 



Helpful Definitions 
Ccl is equal to 100 cubic feel and is used to 
measure your gas usage. 

Estimated Readings ore calcutaled based on 
your typical monthly vsage rather lhan on an 
actual meter reading. 

Fixed Monlhl y Delivery Charge covers e 
portion of lhe fixed costs required 10 ensure 
lhat natural gas service is available lo 'fOUl 
home. This amount is the same with eadl lllll. 

Usage Based Charges are baSi<: charges for 
naturol gas supply servi<:es 10 retaft cuslomers, 
excluding natural gas distribution services 

Legal Information 
Public Ulililies Commission of Ohio 
If you have a oomplainl in regard to this 
disconnection notice that cannot be resolved 
arter you have called Columbia Gn of Ohio, or 
for general utility information. resldenllal and 
business customers may contact the Public 
Utili6es Cc.mmission of Ohio (PUCO) for 
assislancea I 1-aoo.686-7826 (toll f raa) from 8 
a.m. lo 5 p.m. weekdays, or al 
hllp:/htww.puco.ohio.gov. Hearing or speech 
impaired cuslomers may contact the P(JCO via 
7-1-1 (Ohiorelayset\lfce). 

Office ot Ohi o Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utllily customers in 
mailers before lhe PUCO. The OCC can be 
contacted al 1-877-742-5622 (loll free) from 8 
a.m. lo 5 p.m. weekdays, or et 
http://www.pickocc.org. 

Rights and Responsibilities 
A summary or customer rights and 
responsibllliies is available al 
ColumbiaGasOhio.com or by calling 1 ·800· 
344-4077. Information covers rvles re9arding 
service instanation, security deposits, billing 
and paymenl payment plans, low-income 
asslslance, disconnection and reconnecllon ol 
service. meter reading and testing, usage and 
paymenl hi$1oty, natural gas safety, 
mainlenaoce of customer owned set\lfce Hnes, 
employ~ identification, rate lnlormanon and 
alternatives, Customer CHOICE, privacy rights, 
and complaint ~ures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples· 
FOf a comparison or avalleble competitive 
natural gas suppliers, visit lhe PUCO website al 
www.energychoioe.ohio.gov or call 1-800·686· 
7825. 

Bankruptcy Notices 
Mail lo Columbia Gas or Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (oxcopt payments) 
MaU lo Columbia Gas of Ohio, P.O. Box 2318. 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhi<l.com. 

Change Contact Information 

Account Number: 
Siatement Dale: 03123 2018 

13402 
Page 2 of 3 

Termination Notice continued 
To reconnect service after II has been shut-off, you will be required to pay a $52.00 
reconnection fee in addition to the pest-due amounl. A $111 .00 n ourity deposit or a 
credilworthy guarantor may also be required. 
If service Is dlsconnec(ed for 10 business days or le••. reconnection will be 
scheduled by lhe close of the next business day. 
Service that has been disconnected more than 10 t>usiness days will be reconnected 
within three business days alter the required payment has been made. 

Energy Anls1ance • If you meet income requirements. you might qualify for financial aid 
orwealher1zaHon services through lhe Home Energy A._,lalance Program (HEAP). To 
learn more, can Iha Ohio Development Seriices Agency's Office of Commun.i.ty 
Assistance, al 1-800·282-0860 Monday - Friday, 7:00 a.m. • 5:00 p.m., '<isil 
hl\p:J/www.developrnenl.ohio gDV~slis_heap.hlm or visit ColumbiaGasOhio.eom. 

Medical Certi ficate • If disconnectton of service would be especially dangerous lo th e 
heallh of any consumer who Is a permanent rasident of lhe premises or disconnection of 
servlco would make o~ration or necessary medical or llfe·supportlng equlpmenl 
lmpossit>le or lmpractlcal, a Medical Certificate can delay the dlsconnecllon of service 
for 30 days. Initial cerUOcation may be made by telephone If wrillen certification is 
fo,warded lo Columt>ia Gas wllhln seven d;>ys. 

Columbia Gas can fax a medical certificate form le> your licensed health care 
professional, who must com1>lete, sign and return It to Columbia Gas prior to lhe shut off 
date. Upon requosl, Columbia will provide lhe medical oertlAcation lo you, which mus! 
bo completed, signed and returned lo Columbia prior lo the shut-off date. This form Is 
also available on the Public Ulitities Commission or Ohio's wobsile al 
htlp~/www.puco.ohio.gov/pucollndex.cfmlpuco·forms/30·day·medical-certlllcallon
form/, and ii must be completed, signed and retwned IO Columbia ptlor 10 the shut-oil 
dale. If the service has been disconnected, Columbia Gas must receive lhe form wilhin 
21 days for the resloration or service lo the same residence. 

Customers who uhlize a Medical Certif!C81e must enter into a paymont plan priot to lhe 
end of the medical cenificate period or be subject lo disconnection. Medical Certificales 
may be renewed two addttional ~mes and may nol exceed 90 days per household in a 
12-monlh period 

Payment OpUons 
You can choose from the following payment options: 

Pay by credlVdebil card or an etecltonlc check by calling 1-866-694-1828 or visit us 
onllne at ColumbiaGasOhio.com. Please note, fees do apply. 
Pay online with your checkin9 account at Columbl aGasOhlo.com. No additional 
cher9es apply. 
Pay in·pefSQn at an authorized payment center. Visit CorumblaGasOhlo.com lo find 
a llst of aulhorlzed payment locations near you, or you can call Columbia et 1·800· 
344-4077. Please note. these payment locations do charge an addilionsl fee. 

Failure lo pay charges for optional, non-regulated products or servfce3 !hat appear on 
your bil may result In lhe toss of \hose products and sa<vlc:e8. If you have made you 
payment. please oooepl our thanks and disregard lhis nolk:$ 

13 Month Usage History 
ccr 

290 

218 

145 

73 

Mar Apr 
29 30 

2017 

Juo 
JO 

Jul Aug S•p Oct 
30 31 30 29 

MonblrBllngDays 

NW Dee 
29 33 

13-~Hislo<y-cn"'Xl1'>9" 

25& 

• Actua• 

Feib Mar 
29 21 

2018 

By providing Columbia Gas a telephone number .• ii enables us lo 
call ycu about your utlllly service. future service appointments and 
other important lnlormaUon pertaining lo your account and y<>u'te 
agreeing lo receive aulodlalod and prerecorded voice calls .. Please 
notify us if you wish 10 opl oul or If you no longer use lhls nuniber. 
Thank you in advance. 

I Add<sss 

I Cily 

[ state Zip Code 

[Phone Number 

[Add or Edit Email 
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13 Month Usage History 

Meter Readings. 29 Biiiing Days 
Aclual RNdino on 3t22 
Aclusl RNdnQ oo 212t 

Gas Used (CcO 

Detail Charges 

131 

Account Number 
Statement Date: 03/23/2018 
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conUnued 

Usage Comparison • Ccl 
~1onlh 

M;,r '7 
f&b 19 

Mar18 

Cd AvgTemp 

1$1 369 • 
178 29.9 • 
131 35.4° 

Ccf Per<>ay 

52 

8.1 
4.S 

Your Average Monlhly Usage = 92 Ccf. 
Your Total Annual Usage~ 1104 Ccf. 
Your nexl meter reading date Is 
0412312018. 

Fixed Monthly Delivery Charge $17.81 
Infrastructure Replae'lmenl Program Rider $8.96 
Infrastructure Development Rider $0.14 
~~a~e_e:~~ ~h,!!r2e! __ ____ __ ___ _ _ _ _ _ _____ _ _ _ _ _ _ _ _ ____ S!0.:.6~ 
Delivery· Columbia Gas of Ohio +$37 .57 
:''.?~ ~!~i~ts-T:~ ~ ~·!s~~ _______ ____ ___________ __ ___ __ ~2J~ 
Taxes & Fees +S2.02 
Clislomer CHOICE Program 
9~s_s~pplt~~l~n~1_s~1i;_s]'~•- __ __ _ _ __ _ __ _ ___ _ _ _ ___ _ __ _ ___ $~6_:.2~ 

Supply • Palmco Energy Oh, LLC +$96.2.1 

Total Current Utility Charges $135.80 
Current billing charges include Palmco Energy Oh, LLC gas supply costs of $89.7t at 
lhe rate of $0.66460 per Ccf and sales tax of $6.SO. 

Customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Palmco Energy Oh. LLC. This bill reflecl$ Columbia Gas charges for service 
and delivery of natural gas and your supplie~s charges for the gas supply. For questions 
about your gas supply charges, please contact Palmco Energy Oh. LLC. 8751 18th 
Avenue. Brooklyn NY 11214, at 1-718-651-6655. If your questions are not resolve<! after 
you have called your supplier or Governmental eggregator, you may call the Public 
Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll free 
number(s) listed under Legal 1nformallon in the left column of your bill. 

Message Board 
Enjoy the convenienoe of managing your account online by enrolling if\ Paperless 
Billing. Monthly email alerts, 2417 account access and up to two years of past bills 
and payment history! Enroll today al ColumblaGasOhlo.com/Paperless8llling. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today at ColumbiaGasOhio.C<lm. 
Having trouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1·800·344-4077 to see If you're 
eligible. 





Sariah Brinker 

From: 
Sent: 
To: 
Subje ct: 

Attachments: 

Michael Coady <contactthepuco@puc.state.oh.us> 
Tuesday, April 02, 2019 12:11 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_OODtOGzXt._ 
SOOtOFMTjf:ref] 
--··2018-03-23- pdf; 018-04-24--

- pdf; - -2018-05-23- df; ---·-2018-06-22-
dt - 2018-07-24-~d~ 
2018-08-22-~df; 2018-09-21---
--1-2018-10-22- pdf;--2018-11-20-

llll~pdf; 2018-12-21- (l)_pdf; 
I 2019-ol -24·- (1).Qdf: 2019-02-22._ 
-•-II>. df; 1-24-2018. df' 0-20-2017.pdf; 

11-20-2017.pdf; E 12-21-2017.pdf; -
- 2-22-2018.pdf; - - March 25, 2019 billing.pdf; Gas Refund 

calculation.xlsx 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00255577 
COMPANY: 
CUSTOMER: 
ADDRESS 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Toledo, Ohio 43612 •••1T1oledo, Ohio 43612 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations and supporting documentation 
for this customer's refund. As stated on the phone, please mail the 
refund directly to her at the mailing address referenced above. 

Please advise when she can expect to receive it. 

1 



Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOFMTjf:ref 

2 



Palmco Price SCO Price Before SCO Price after 

Billing Period Usage Palmco Price Sales tax rate with Tax CGOSCO Tax sales tax Difference 

9/20/17 to 10/19/17 28 0.4050000000 0.0725 12.1600 0 .4420000000 12.3 760000000 13.27326 -0.22 

10/19/17 to 11/17/17 90 0.4050000000 0.0725 39.0900 0 .4200000000 3 7 .8000000000 40.5405 1.29 

11/ 17 /18 to 12/20/17 181 0.4050000000 0.0725 78.6200 0.4520000000 81.8120000000 87.74337 -3.19 

12/20/17 to 1/23/18 258 0.8498000000 0.0725 235.1500 0.4190000000 108.1020000000 115.939395 127.05 

1/23/18top2/21/18 178 0.7410000000 0.0725 141.4600 0.5080000000 90.4240000000 96.97974 51.04 

2/21/18 to 3/22/18 131 0.8480000000 0.0725 96.2100 0.4090000000 5 3. 5 790000000 57.4634775 42.63 

3/22/18 to 4/23/18 136 0.7448000000 0.0725 108.6300 0.3920000000 53.3120000000 57.17712 55.32 

4/23/18 tto 5/22/18 37 0.6920000000 0.0725 27.4600 0.4050000000 14. 9850000000 16.0714125 12.48 

5/22/18 to 6/21/18 18 0.6544000000 0.0725 12.6300 0.4110000000 7 .3980000000 7.934355 5.23 

6/21/18 to 7 /23/18 17 0.8803000000 0.0725 16.0600 0.4230000000 7.1910000000 7.7123475 8.87 

7 /23/18 to 8/21/18 17 0.4050000000 0.0725 7.3900 0.4050000000 6.8850000000 7.3841625 0.50 

8/21/18 to 9/20/18 17 0.4050000000 0.0725 7.3900 0.4130000000 7.0210000000 7.5300225 0.37 

9/20/18 to 10/19/18 35 0.3700000000 0.0725 13.8900 0.4250000000 14.8750000000 15.9534375 -0.98 

10/19/18 to 11/19/18 124 0.3700000000 0.0725 49.2100 0.4420000000 54.8080000000 58.78158 -5.60 

11/19/18 to 12/20/18 159 0.3700000000 0.0725 63.1000 0.5950000000 94. 6050000000 101.4638625 -31.51 

12/20/18 tp 1/23/19 181 0. 3 700000000 0.0725 71.8300 0.4870000000 88.14 70000000 94.5376575 -16.32 

1/23/19 to 2/21/19 196 1.7463000000 0.0725 367.0800 0.4180000000 81.9280000000 87.86778 285.15 

2/21/19 to 3/22/19 166 1. 3933000000 0.0725 248.0600 0.4085000000 6 7. 8110000000 72.7272975 180.25 

Total 712.36 



Account Numbe. 
ColumbTupas'" 

ofOrno PALMco'" Slate 

A MSource Company titdri#il) SaH • N:.111tal Gm S..kt 
w .. Trn11 .~1.'a l.iht P°•q.ily"' 

Contact Us 

e 

Phone 
Emergency Service 2417 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-600-344-4077 
7 a.m .• 7 p.m. Mon .• Fri. 
8 a.m. - 12 p.m. Sat. 

For hearing-impaired relay call 711. 

Web 
Make paymen1a end sccess your 
account at Co1umbiaGas0hio.com 

Mobile 
Make paymenls and access your 
account al m.ColumblaGasOhio.com 

Mail Paymonts 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authorized Payment Locations 
Find locations online al 
ColumbiaGasOhio.oom 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area immediately. 
2. Leave windows and doors in their 

position~ and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911and Columbia 
Gas at 1-800-344·4077. 

Always Cati 8-1·1 Before You Dig 
II yoc/re planning a home or landscaping 
project caU O.U.P.S. al 8-1-1 at least two 
business days before digging. A r&preSenla 6ve 
wlll mark lhe approximate locaUon of 
underground uliity lines for free 

~-car..=:-. 
Employee Identification 
All or our employees and contractors cariy 
photo idantificaUon. II someone claims to 
represent us. ask to see identification. Call the 
police if you see suspicious acfivlly. 

-TOLEOOOH 43612·10151 

Columb\liGas
ol"U JO 

P.O. BOX 16541 
°'*'"""'" Oft 43216-6591 

A#s-C-,._,. 

00057138 01 AV 0.375 1 
.i e I ; 2 

TOLEDO OH 43612-106 1 

Account Profile 

Previous Amount Ou e on 031061201 a 
Payments Received by 03/Q5/201a Thank you 
Late Payment Fee 

$476.81 
· $287.35 

+$2.84 

Balance on 03122/2016 $192.30 

Charges for Gas Service This Period • $135.ao 

Amount Past Due - Pay Immediately 
Current Charges Due by 04/0912018 

If paid after 04/09118, a late payment charge of t.5% may be applied. 
For more information re9arclll'l9 these charges, see Iha Detail Charges section. 

$189.46 
$138.64 

Foreign language lnte<prcter service is available by phone. This seivice is avaaable 
24'7 to report emergencies. 

Termination Notice 
Your account is past-due. To avoid disconnection ol service at-
Toledo Oh 43612-1061 scheduled on or after Aprll 10, 2018, you must pay $1BIMO In 
full. Please be aware that par1Jal paymenls will not protect you from shut-off, unless you 
arrange one of the payment plans listed below in advance. if eligible To discuss 
ellglblllly of one of these payment plans. please call t-800-344-4077 . or visit 
ColumbiaGasOhlo.com. 

Payment Plans 

One-ninth Payml)nl Plan • A nine-month bud9el bill, which lncludes one-ninth of 
past-due ame>t.1nls each month The plan estimales usage for lha nine-monlh period 
end may be adjusted periodically. 
One-silllh Payment Plan - current bll plus one-sixth of the pa&t-due amol.lll 
monthly. 
Winter Heating Season Plan • One-third or your tolal bid, including the past due 
amouol. 
Percenl of Income Paymenl Plan Plus (PIPP Plu•) - If Income eligible, pay 6% of your 
Iota! monthly household income or S10. whichever Is greater, and receive credits for 
paying on time end In full. To determine eligibility, call the Ohio Development 
Services Age.iey'a Office of Community Assistanc:e, at 1·800·282-0880 Monday. 
Friday, 7:00 e.m. - 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduate PJPP Plus) - 1r eligible, 
pay PIPP Plus lnstollmenl amount plus budget bill divided by. two for 12 months, and 
receive credils !or paying on time and In full. To determine ellglbllity, cell the Otilo 
DevelOpmont Services Agencys Office or Communlly Assistance, at 1-800-282· 
0880 Monday . Friday, 7:00 a.m .• 5:00 p.m. 

ReconnecUon Process and Additional Fees 
II Is your responsibility to pay any bills not In dlspule by lhe due dale. Also, you will be 
charged additional fees: 

If our representative visits your home lo disconnect service and a payment is made 
at the lime our representative is at~ home, a SS.SO colktciion fee applies. 

Temtfnetlon Noice conlinu41d on Milt pase 

... Please fold on the perforation below, delach and return with your payment. 

Account Number: 
Amount Due by • Web 

Colull'lbfall<l•Oh~> c.'11'1 

Amount Enclosed: & Mob lie 
m Columbl•0.10hb oom 

~ Phone 
1..aco-.344.COJ7 

Make ehecl< payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

•1•1·1•d1·1'I1° I 0 I I I 0III11•1111•·•·•M•111• 1 lh •1 ·ull' II· "1 'I •11•11°111111•111 ll·'·11l111•l·h•11•ll01•111lllll1lll111lll1ld1 
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Helpful Definitions 
Ccf is equal lo 100 cubic feel and Is used to 
measure your gas usage. 

Estimated Readings ere calculated based on 
your typical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of Ille nxed costs required to ensure 
lhal natural gas servioe is available to your 
home. This amount ts the same wilh each bill. 

Usage Based Charges are basic charges for 
natural gas supply services lo retail customers, 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of 011[0 
If you have a complaint in regard to this 
disconnection notice that cannot be resolved 
after you have called Columbia Gas of Ohio, or 
tor general ulilily information, residential and 
business C<Jslomets may contacl lhe Public 
Utilities Commission of Ohio (PUCO) for 
assistance at 1-800-666-7826 (toll free) from 8 
a.m. to S p.m. weekdays, or el 
htlp:/lwww.puco.ohio.gov. Hearing or speech 
impaired customers may contact the PUCO via 
7-1-1 (Ohio relay service). 

Office or Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCCJ 
represents residenlial utility customers in 
mailers before the PUCO. The ace can be 
contacled at 1-877-742-5622 (toll free) from a 
a.m. to 5 p.m. weekdays, or al 
htlp://www.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhlo.oom or by calling 1-800-
344-4077. Information covers rules regarding 
service installation, securily deposits, bllllng 
and payment, payment plans. low-income 
assistance, dlsconneclion and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
mainlenance of customer owned service lines. 
employee identification, cate infonnallon and 
alternatives. Customer CHOICE, privacy rights, 
end complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
et the PUCO websile or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competlllve 
nalural gas suppliers, vlsll lhe PUCO website at 
www.energychoice ,ohio.gov or call 1-800-686-
78Z6. 

Bankn.rptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Othor Correspondence (except payments) 
Mall to Columbia Gas of Ohio, P.O. Box 231 a, 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number: 
Statement Pate: 0312312018 

13402 
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Termination Notice continued 
To reconnect service after II has been shul-off, you will be required to pay a $52.00 
reconnection fee in addition to Iha past-due amount. A $111.00 security deposit or a 
creditworthy guaranlor may also be required. 
If service Is disconnected for 10 business days or less, reconneclion will be 
scheduled by !he close of the Mxt business day. 
Service that l'las been disconnected more than 1 O business days will be reconnected 
within three business days aftef !he required peymenl has been made. 

Energy Assistance - If you meet income requirements. you might quafily for financial aid 
or weatherizalfon services lhrough the Home Enetgy Assfstance Program (HEAP). To 
team more. call the Ohio Development Services Agency's Office of Communily 
Assistance, el 1-800-282·0880 Monday- Friday, 7:00 a.m. -5:00 p.m .. visit 
h1tp:/twww.development.ohio.9ov/isns_heap.htm or visit CofumblaGasOhio.com. 

Medical Certificate - tr disconnection of service would be especially dangerous to lhe 
healtti of any consumer who is a permanent resident of lhe premises or disconnection of 
service would make operation of necessary medical or fife-supporting equipmenl 
impossible or impraclical, a Medical Certificate can delay the disconnection of service 
for 30 days. lnilial certification may be made by telephone if written cerlificalion is 
forwarded to Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your licensed health care 
professional, who must complete, sign and return It to Columbia Gas prior to the shut off 
date. Upon request, Columbia will provide Iha medical certification to you, which must 
be completed, signed and returned to Columbia priof to the shut-off date. This form Is 
also available on lhe Public UUlitles Commission of Ohio's website al 
hltp;J/www.puco.ohlo.gov/puco/lndex.dmlpuco-forms/30-day-madical-carlification· 
rOfm/, and II mt.1st be complelad, signed and relumod to Columbia prior to the shut-off 
date. If the service has been disconneeted, Columbia Gas musl receive the fonn wilhln 
21 days for lhe restoration of service lo lhe same residence. 

Customers who utilize a Medical Certificate must enler into a payment plan prior to the 
end of the medical certificate period or be subject to disconnection. Medical Certificates 
may be renewed two add~ional times and may not e~ceed 90 days per household in a 
12-monlh period. 

Payment Options 
You can choose fr0m lhe followlng paymenl options: 

Pay by credil/debit card or ar> electronic check by calling 1·888-894-1828 or visit us 
online al ColumbiaGasOhio.com. Please r>ole, fees oo apply. 
Pay onllne wllh your checking account at ColumbiaGasOhio.com. No additior>al 
charges apply. 
Pay in-person at an authorized paymenl center. Visit Co1umbiaGas0hio.com to find 
a list of aulhorized payment localions near you, or you can calf Columbia al 1-800-
344-4077. Please note, these payment locallons do charge an additional fee. 

Failure to pay charges tor optional, non-regulated products or services that appear on 
your blll rnay result in the loss of those products and services. If you have made your 
payment, please accept our thanks and disregard this notice. 

13 Month Usage History 
Ccl 

290 

218 

145 

73 

Mir Ii.pr Mey Jun 
29 90 31 30 

2017 

• Achlal 

~ - - ~ - - * ~ -~ ~ ~ ~ ~ ~ ~ ~ ~ 

Monthly Billing Oa)'s 2016 

By providing Columbia Gas a telephone r1umber, It enables us to 
call you about your utility service, future service appointments and 
other important Information pertaining to your account and you'r~ 
agreeing to receive aulodialed and prerecorded voice calls. Please 
notify us if you wish to opt out or ir you no longer use this number. 
Thank you in advance. 

I Address J 
I City 

I State Zip Code 

I Phone Number 

I Add or Edit Email 
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13 Month Usage History 

.rmber. 
f!tS?18!'' 
Tol9t'ln OH 4!'6t:Mo15i 

Meter Readings. 29 Biiiing Days 
N:IWI RHOlf'IO on 342 
/l,l:k131 R•aOI~ on tQ.1 

Gas Used (Ccl) 

Detail Charges 

~73 

52'2 

131 

continued 

Usage Comparison. Ccl 
Month Cd Par Oey 

Mar 17 161 J69" 52 
F6b 18 '74 2!)!t ~ 61 
Mar18 131 35.4' 4.S 

Your Average Monthly \Jsego = 92 Ccf. 
Your Tohll Annual Usage= 1104 Ccf. 
Your nei<l meter reading date is 
04/23/2018. 

Fixed Monthly Delivery Charge $17 .61 
Infrastructure Replacement Program Rider $6.96 
Infrastructure Development Rider $0.14 
~~a~e_ B!s_eC: ~h!.r~e_;> __________ _ _ ____________ ________ _ S!.°..:.6~ 

Delivery· Columbia Gas of Ohio +$37.57 
9~~s ~~;e~ r~ ~ ~·~!~ ___________ _____ _____________ ~.:,O~ 
Taxes & Fees +$2.02 
Customer CHOICE Program 
_?!s.S~Jl!lll~°.!t~~-S!'!_s_!!x. -- _________ -- -- _____________ $~6..:.2~ 

Supply· Palmco Energy Oh, LLC +$96.21 

Total Current Utility Charges $135.80 
Current billing charges Include Palmco Energy Oh. LLC gas supply costs of $89.71 al 
lhe rate ol $0.68460 per Ccf and sales lex of $6.50. 

Customer CHOICE Program 
As a patticipant of the Columbia Gu Cuscomor CHOICE Prog<am, yoor gas Is being 
supplied by Palmco Energy Oh. LLC. Thl.s blU reflects Col\lmbla Gas charges for service 
and deUvery of rnitural gas and ycur supplie(s charges for the gas supply. For qu~lions 
about your gas supply charges, please contact Palmco Energy Oh, LLC; 8751 181h 
Avenue, Brooklyn NY 11214, at 1-718·851·6655. If your questions are not resolved after 
you have called your supplier or Governmental aggregator, you may can the Public 
\JUlilles Commission of0hlo (PUCO) or tho Ohio Consumers· Counsel (OCC) toll free 
numl>or(s) listed under Legat Information In the loll column or your bill. 

Message Board 
Enjoy the convenience of managing your account on6n~by onmning in Paperless 
Billing. Monthly email alert$, 2417 account ll«e$S and up 10 IWO ~ars of past bills 
and payment history! Enroll today al ColumblaGasOhlo.comfPaporlossBllling. 
Never worry about missing a payment or wriUng a check again by enrolling In 
Automatic Payment todey el Coh.imbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of our special paymen1 
arrangements or energy assistance programs. Call 1-800-344-4077 to see n you're 
eligible. 
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Contact Us 

• 

Phone 
Emergency Service 24n 
1 ·800-344·4077 
For gas leaks or odors of gas 

Cuslomer Service 
1 ·800·344-4077 
7 a.m. - 7 pm Mon. - Fri. 
8 a.m . • 12 p.m. Sal. 

For hearing-impaired relay call 711 • 

Web 
Make paymenls and access your 
account at ColumblaGasOhlo.com 

Mobile 
Make payments and access your 
account al m.ColumblaGasOhlo.com 

Mall Pa1ments 
Col00>1:>ia Gas or Ohio 
P.O. Box742510 
Cincinnati, OH 45274-2510 

Authorized Payment locations 
Find le>catlons onllne al 
ColumblaGasOhlo.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area immedlalely. 
2- Leave windows and doors in their 

poslllons and avoid doing anything lhat 
could cause a spark. 

3. From a safe area, call 911 and Columbia 
Gas al 1-800·344·4077. 

Alwap Call 8· 1-1 Before You Dig 
If you re planning a home °' landscaplng 
project, caY O.U.P.S. al 8·1 ·1 al least lwO 
ooslness days before digging. A represenlalive 
wm marl< lhe approximate location of 
underground u tility llnes for free. 

® ~c.-r..:..ei:. 
Employoo Identification 
All of our employees.<ind contractors carry 
photo identlOcatlon. If someone olalms to 
represent us. ask to see ldonunc:aUon. Call Ille 
police if you see suspicious aciivity. 

Colunj>'[)~;s· 
,,..,._~ 

Po eox 1s5e1 
~ Oll'3218-4581 

00043516 01 AV 0.375 1 

Account Profile 

f'T3'% rrr: 

Previous Amount Due on 0410912018 
Payments Received by 03127/2018 Thank you 
Late Payment fee 

$328.10 
·$189.46 

.. $2.08 

Balance on 0412312018 
Charges for Gas Service This Period 

$140.72 
.. $148.98 

Amount Past Due • Pay Immediately 
Current Charges Due by 05f08/20tB 

$138.64 
$151.06 

If paid afler 05/081'18. a late payment charge or 1.5% may be applied 
For m0<e infa<matlon regarding these charges, see the Detail Charges secUon. 

Wo aro required lo Include your name, address, and usa~e Wormati~ on lists ol eligible 
customers that are mado available to retail natural gas suppliers or governmental 
aggregalOIS. If you wish lo be excluded fra<n this list, call 1 ·800-344-4077 or wrlle 
Columbia Gas of Ohio, P.O. Box 2318, Columbus. OH 43216-2318. 

Foreign language Interpreter ser'1ice Is avalable by phone. This selVice Is available 
24(1 to report emergencies. 

Termination Notice 
Your 1ccount is plSl·due. To awid diS<Xlnnection of service al-
Toledo Oh 43612-1061 scheduled on ot after May 9, 2018, y• . 
Pleaso be eware that partial payments will l\Ot protect you from shut-off, unl&ss you 
arrango ono ol ttie payment plans llsted bolow In advance, II eligibl8. To discuss 
ellglblllty ol one ol those paymenl plans. pleaso call 1-100·344-4071 . or visit 
ColumbiaGasOhlo.com. 

Payment Plans 

One-ninth Payment Plan - A nine-monlh budget bill, which Includes one·nlnlh ol 
past-due amounts each month. The plan esUmates usage for the nino-month period 
and may be adjusted periodically. 
One-sixth Payment Plan - Current bill plus one-sixlh or lhe past-due amount 
monthly. 
Percent of Income Payment Plan Ptus (PIPP Plus)· Ir Income eligible, pay 6% of your 
total monthly household Income°' S 10, whichever Is greater, and receive credUs for 
paying on Ume end In full. To determine ellglblfily, call the Ohio Development 
Services Agency's omce or Community Assfslance. al 1-800·282-0880 Monday. 
Friday, 7:00 a.m. - 5:00 p.m. 
Graduale Percentage of Income Payment Plan Plus (Graduate PlPP Plus) - If eligible. 
pay PIPP Plus installment amounl plus budget blll diYlded by two for 12 months, arod 
receM! credits for paying on time and In full. lo delermlne etigibiily, call the Ohio 
Oiwelopment Services Agency's Office ol Community Assistance, at 1-80().282· 
0880 Monday · Friday, 7:00 a.m. • 5:00 p.m. 

Reconnection Process and Additional fees 
It is your responsibillly to pay any bills not In dispute by \he due data. Also, you wlll be 
charged additional fees: 

ti our represenlalive visils your hor1111 to disconnect service and a payment is made 
et the rme our represenlative is at your home, a $5.50 CO!Aecl1on fee applies. 

nrmln&1ton Notice cont1nueo on n1•t peg9 

in lull. 

• Please told Ol'I the perforalion betow, delech and return with your payment. 

Account Number: 
Amount Due by • Web 

Cofuir~.tG:a,Of\-'C com 

Amount Enclosed: 0 Mobile 
m Co!umblaG~sOl'llO oown 

= Phone 
t..aOl).3.W-4()77 

Make check payable to: 
COLUMBIA GAS 

TOLEDO OH 43612-1061 

1•11l111llll1·'11l111l111l'll11•1l111•l•1lll1l 11•1·1·11•11•l11•11 

P 0 BOX 742510 
CINCINNATI OH 45274-2510 

• 1M I• I I "I I 11 1111•1•11l 111lI0I1' 11III111111 111'1•"1•11ll I 1 l1 l1 
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He I pf ul Definitions 
Ccl Is equal to 100 cubic feel and Is used to 
measure your gas usai;e. 

Estimated Readings are calculated based on 
your typical monlhly usage ralher than on en 
eclual meter reading. 

FIMed Monthly Detlvery Charge covers a 
portion of the fixed costs requited to ens1.1re 
Iha.I nalural gas service Is available 10 your 
home. This amounl Is lhe same with each biD. 

Usage Based Charges are basic Charges for 
nalural gas supply services 10 rolail cuslomers, 
excluding natural gas distribullon services, 

Legal Information 
Public Ulilities Commission of Ohio 
If you have a complaint in regard lo this 
disconnection notice lhat carmol be resolved 
alter you have caned Columbia Gas of Ohio. or 
ror 9-ral uriUty lnrormallon, residential and 
business customers may contact lhe PubRc 
Ulill lles Commission or Ohio (PUCO) for 
a&slslance et 1-800-686-78213 (loll free) from 8 
a.m. lo 5 pm. weekdays. or al 
hllp;/lwww.puco.ohlo.gov. Hearing or speech 
Impaired customA!rs may conlact lhe PUCO via 
7-1-1 (Ohio relay service). 

Orrtce of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential uUuty cuslomers In 
malletS berore the PUCO. The OCC can be 
contacted al 1-Bn-742-5822 (lo" free) from 8 
a.m. lo 5 p.m. weekdays, or at 
http://www.pickoco.oiv. 

Rights and Responsibilities 
A summary of customer rights and 
responsibiOOes Is available at 
ColumblaGasOhto,com or by calllng 1-600· 
344-4077. lnformslion covers rules regarding 
service lnstallalion, security deposits, billing 
and payment, payment plans. low·lncome 
assl$1ance, dlsconneclion and reconnection or 
service, meter reading and 1es6ng, usage attd 
payment history. natural gas safety, 
maintenanca of customer owned service llnes, 
employee Identification. rate information and 
altemallves, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy or lhe lull minimum gas service standan:ts 
al the PUCO websile or phone numbetS shown 
above. 

Applos to Apples 
For a comparison of available competlUve 
nalural eas supp&ets, visi1 the PUCO website at 
www.en(!(QYchoiceOhio.gov or catl 1-800-686· 
7626. 

Bankrup1cy Notices 
Mall lo Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Co"espondence (except payments) 
Mall to Columbta Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216·2318 or contact us at 
ColumbisGesOhlo.com. 

Change Contact Information 

Account Number: 
Statemem ua1e: U4fL't1..:u 10 

13395 
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Termination Notice continued 
To rewnnecl service arter it has been shut·ott, you will be required to pay a $S2.00 
reconnecllon lee in addition to the past-due amount. A $111.00 security deposil or a 
credilWorthy guarantor may also be required. 
If sarvice Is dlSCOMected 10< 10 bu$iness days ot less, reconnection will be 
scheduled by 1he close or lhe next business day. 
Service Iha\ has been disconnocled mo1e than 10 business days will be reconnected 
wllhln throe business days after the required payment has been made. 

Energy Assistance - U you meel Income requirements, you mlghl qualify ror financial aid 
or weatherization services through the Home Energy Assistance Program (HEAP). To 
leam more. can 1he Ohio Development Services AQency's Office of Community 
AsslSlance. at t-800·282-0880 Monday - Friday. 7:00 a.m. • 5:00 p.m .. visit 
hllp:l/www.development.ohio.gov/is/ls_heap.htm or vlsll CotumblaGasOhlo.com. 

Modica! Certificate • U dfsconnoollon or sorvlce would be espooialJy dangorous lo lhe 
hoallh of any consumer who Is a permanenl resldenl of lhe premises or disconnection of 
service would make operation of necessary medical or file-supporting equlpmenl 
impossible or improcllcal, a Medical Certificate can delay the disconnection of service 
for 30 days. lnlllal certificallon may be made by telephone if wril ten certif1C8Uon ls 
forwarded to Columbia Gas wllhln seven days. 

Columbia Gas can lex a medical cortiflcale form lo your licensed health care 
professional, who musl complete, sign and rolum ii lo Columbia Gas prior to 1ho shut off 
dale. Upon request, Columbla v.!D provide the medical oertifocallon to you. which must 
be compleled, sfglM!d and returned lo Columbia prior IO Iha shul-oll date. This form is 
also available on lhe Public UtiliUes Commisslon of Ohio's websile al 
hllp~twww.puco.Ohlo.gov/puco/lndex.crmrpuco·rormsl30-day·medlcal~ertirocauon
rorm/, and II musl be comptoled, signed and rolurned lo Columbia prior lo lhe shul-011 
dalo. If the service has been dlsconnecled, Columbia Gas musl receive Iha f0<m wilhin 
21 days for lhe resloration of service to the same residence. 

Cuslomers who uli&ze a Medical Certificate musl enter Into a payment plan prior lo 1he 
end of lhe medical certirica1e period or be subject to disconnection. Mecfical Cortificates 
may be renewed two addllionat limes and may not exceed 90 days per household In a 
12·monlh period. 

Payment Options 
Yoo can choose rrom the fullo'.Ning paym«>I opl1ons: 

Pay by C1tedlt/dobll card or an electronic chock by calling 1-866-694-1828 or vi&lt us 
onllne al ColumblaGasOhl o.com. Please nole. lees do apply. 
Pay onllne with your checking accounl al ColumblaGasOhlo.com. No addilional 
charges apply. 
Pay in·pe<SOn al an aulhorliod paymenl cent9'. Visit ColumblaGasOhio.com to l1nd 
a list or authorized payment locations near you. or you can cell Columbia at 1-800-
344-4077. Please nole, thesa paymenl localions do charge en adclflionat foe. 

Failure to pay charges for opUonal, non-regulalod products or services that appear on 
your bill may resull In lhe loss ol lhose producls and services. If you have made your 
payment, please accept our thanks and disregard this notice. 

13 Month Usage History 
Cd 

Jun 
30 

Jul 
30 

Aug $P.p Oct N4>V 
31 3() 29 29 

Monthly 911in1i1 03)" 

Dec 
33 

Jan 
34 

Fob 
29 

r..tar Apr 
25 32 

2018 

By providing Columbia Gas a telephone number, 11 enables us lo 
can you aboul your uUfily service, Mure service appointments and 
other important 1nrormallon pertaining lo your account and you're 
agreeing 1o receive auto<fraled and prerecorded voioo calls. Please 
nolify us ii you wish lo opt out or i f you no longer use lhls number. 
Thank you in advance. 

I Address 

! City 

!Stale ZJp Code 

[ Phone Number 

I Add or Edit Email 
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13 Month Usage History continued 

Usage Comparison - Ccf 
Cc:r .iwg Ttmp 

149' 17 91 •9• • 

CCI PtrO.v 

ao 
T~h•IO OH •36l2-t061 

Meler Readings • 32 Bi!Ung Days 
h:IUll Ae1din!'<I on '4 t23 

-~ .. = 
Gas Used (Ccl) 

Detail Charges 

5509 
6313 

136 

Mar 111 131 35 '4 ' 
Apr 18 136 39.6• 

Your Average Monthly U$llge = 96 Cd. 
Your Total Aonual Usage = 1149 Ccl. 
Your next meter reading date is 
05/22/2018, 

·~ 4.3 

Fixed Monlhly Delivery Charge $ 17.81 
Infrastructure Replacemonl Program Ridor $8.96 
lnfrastruclura Oevelopmonl Rider $0.14 
~!:82e_B!!s_~ ~~~OJ _______________ _______ • __ • _____ •• ~1~.'!_2 

Delivery - Columbia Gas of Ohio +$38.33 
~'.?~ ~!~~ T~ <@ ~.~8!°'.: •• __ ___ _ •• ____ __ •• ___ • ___ • ___ ~2.:.0~ 
Taxes & Fees +$2.02 
Customer CHOICE Program 
_:'!s.S~ppll'. ~0:12n.;:1_s!1'!.s}!x_ . _______ • ___ ___ _ •• __ ___ ____ ~1~8.:.6~ 

Supply - Palmco Energy Oh, LLC +$108.63 

Total Current Utility Charges $148.98 
Current bllllng charges include Palmco Energy Oh. LLC gas supply costs of$101.29 
at the rate of S0.74480 per Ccr and se.les tax of $7.34. 

Customer CHOICE Pre>gf'am 
As a patticipant of tho Columbia Gas Customer CHOICE Program. your gas Is being 
supplied by Palmco Energy Oh, LLC. This blll renects Columbia Gas charges for service 
and delivery or natural gas and your supplier's charges for the gas supply. F0< quesUons 
about your gas supply charges, please conl-Oct Palmco Energy Oh, LlC, 8751 18th 
Avenue, Brooklyn NY 11214, al 1-718·851·6855. If your quesllons ate not resolved after 
you have called yoor suppUer °'Governmental aggregator, you may call the Public 
UtiliUes Commisslon of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll free 
number(s) listed under Legal lnformallon In Iha len eolurM of your biU. 

Message Board 
Enjoy Iha convenience of managlng your accounl ontlne by enrolling In Paperless 
Biiiing. Monthly omall alerts, 2417 account access and up to two years of pasl bills 
and paymenl history! Enroll today at ColumblaGasOhlo.com/PaperlessBilling. 
Never worry aboul missing a payment ()( wriling a check again by anrolllng In 
Automatic Payment loday at ColumblaGasOhlo.com. 
Having !rouble making ends moot? Take advantago ol our special paymenl 
arrangements or energy assistance programs. Call 1·800-344·4077 to see if you're 
eligible. 
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Contact Us 
Phone 
Emerge nc:y Service 2417 
1-600-344-4077 
For gas leaks or odor$ of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon, - Fri. 
8 am. • 12 p.m. Sat 

For hearif'lg-lmpeifed relay call 711 . 

Web 
Make payment• and access your 
occount el ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account at m.ColumbtaGasOhlo.oom 

Malt Pa1ments 
Colum 1:>13 Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authoriied Payment Locations 
Find locations onllno at 
ColumblaGasOhlo.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carl:>on monoxide or fire: 
1. Leave the area immediately. 
2. Leave windows and doors in lheir 

positions end avoid doing anything lhra.t 
could cause a spark. 

3. From a safe area, cell 811 and Columbia 
Gas at 1·800-l44·4D77. 

Atwals Call 8·1·1 Before You Dig 
If you re planning a home or landscaping 
project call O.U.P.S. at 8-1 -1 at least two 
business days before digging. A representative 
Wl11 marlt the approximate location of 
underground utility lines for free. 

~ .. ~.!.-.:-. 
Employee ldontificallon 
All of our employees and contractors carry 
photo ldontmcallon. If someone ctalms to 
repcesent us. ask to see idenUfication. Call tho 
police If you see suspicious activi ty. 

-TOLEOO OH 43612-1061 

Columb~,C'.a.~· 
of (.)lllO ·--

P.O. 80X 16581 
Cdumbut.. Ott 43.21&-65&1 

00043056 01 AV 0.375 1 
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Account Profile 

cmnnr:r 

Previous Amount Duo on 0510812018 
Payments Received by 05109/2018 Thank you 
Late Payment Fee 

$289.70 
-$140.00 

+ $2.25 

Balance on 0512212018 
Charges for Gas Service This Period 

$151 .95 

+ $59.12 

Amount Past Due • Pay Immediately 
Current Charges Due by 06/07/2018 

$149.70 
$61.37 

If paid afler 06/07/18, a late payment charge ol 1.5'% may be applled. 
For more information regarding these charges, see the Detait Charges section. 

Foreign language lntorpreter service 
2417 to report emergencfns. 

Termination Notice 

is available by phone. This service is available 

Your account Is past-due. To avoid disconnection ol sorvice 
Toledo Oh 43612-1061 scheduled on or efler Juno 8, 201 , 
Please be aware that partial payments will not protec:I you from sllut-oll, unloS$ you 
arrange one of the payment plans listed below In advance, If eligible. To dl$Cu$s 
eligibility of one of these payment plans, please call 1-800·344-4071 , or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One-ninth Payment Plan • A nlno-month budget blH, which Includes ono-nlnth of 
past-due amounts each month. Tho plan estimates usage for the nlne·month perlC>d 
and may be adjusted perlodlcally. 
One-sixth Payment Plan • CUn"ent bill plus one-sixth of ltie past-due emount 
monthly. 
Percent of Income Payment Plan Plus (PIPP Plus) • tr Income OlilJl'ble. pay 6% ol your 
total monthly household Income or $10, whichever Is groator. and recolvo credits for 
paying on time and In lull. To determine ellglbiUty, call the Ohio Development 
Services Agency's Offi<:0 or Community Assistance, al 1-800-282·0880 Monday. 
Friday, 7:00 a.m. • 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduate PIPP Plus) · If eliglllle, 
pay PIPP Plus Installment amount plus budget b!U dMdod by two ror 12 months. and 
receive crecflls for paying on time and In lull. To determine ellgib0ity, call the Ohio 
Development Services Agency's Olnce or Community Assistance, at 1-800·282· 
0880 Monday· Friday, 7:00 a.m. • 5:00 p.m. 

Reconnection Prouss and Addllional Fees 
11 13 your responsibilHy lo pay any bills not in dispute by the due date. Also, )'04.I will be 
charged addilional fees: 

If our representollve visits your home to disconnect service and a payment Is made 
at the time our roprosontative Is at your home, a SS.50 collocilon fee applies. 
To reconnect service after ii has been shul-oll, you will be required to pay a $52.00 
reconnection fee in addition to the past-due amount. A $111 .00 security d&posit or a 
creditworthy guarantor may also be requ"ed. 

Term fnafion Hoflc. contfnued on ne;it pa51e 

In full. 

..,. Please fold of'I the perforation l:>elow, delach and return wllh your payment. 

• 
Web 

~-
a Mobile 
'!J' 111Col!mblaGuOhlo,:u'" 

~ Phone 
'W° 1.ffDD·M.4-41>77 

Account Number: 
Amount Due by 06/07/2018: $211.07 

Amount Enclosed: !'-_s ___ ___ _, 

Mako check payable to: 
COLUMBIA GAS 
POBOX742510 

TOLEDO OH 43812-1061 

ll·'l·lll11111•11••1l1 1ll•1lll1ll111tl11lllll1 1llllll1l11lllll··· 
CINCINNATI OH 45274-2510 

•11•11•11"11•111ll·•·11l···'l·l1•11lll11•111•1111°111 ... 111,1,,. 

19551b5B001000100000021107!1325 



Helpful Definitions 
Ccf is equal lo 100 cubic feet and Is used ID 
measure your gas usage. 

Estimated Readings are calculated based on 
your lyplcal monthly usage rather than on an 
actual meter reading. 

Fi xed Monthly Delivery Chatgo covers a 
portion or the futed cosis required lo ensure 
!hat natural gas service Is available to your 
homo. This amount Is the same with each blll . 

Usago Based Charges are baSlc charges lor 
natural gas supply services lo retail customers, 
excluding natural gas disln"bullon services. 

Legal Information 
Public UUlllles Commission of Ohio 
II you havo a complaint in rogerd lo this 
disconnection notice that cannol be resolved 
after you have caned Columbla Gas of Ohio, or 
for g-ral utllily lnlonnarion, residential and 
business customers may conlaet lhe Public 
UliliUes Commission of Ohio (PUCO) for 
assistance at 1-800-686-782& (loll free) from 8 
am. to 5 p.m. weekdays, or al 
hllp:/Jwww.puco.ohio.gov, Hearing or speech 
impaired customers may contaot \he PUCO vis 
7-1-1 (Ohio relay sen.Jee). 

Office of 0 hio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents rosldenlial ulllity cuslomors in 
malters berore lhe PUCO. Tho OCC can be 
conlacled al 1-877-742-5622 (toll free} from 8 
a.m. to 5 p.m. weekdays, or al 
http~lwww pickocc.org. 

Rights and Responsibililies 
A summary or customer rights and 
nisponslbllilles is available at 
ColumblaGasOhlo.com or by calling 1-800-
344-4077. Information covers rules regarding 
service installation, securily deposits, bllling 
and payment, payment plans, IOw·income 
assistance, disconnection and roccnnectiotl or 
service, maier reading and testing. usage and 
payment history, natural gas safety. 
maintenance or customer owned service tines, 
employee ldenlificatiol'I, rata lnlormalion aod 
allernalives, Cuslomer CHOICE, privacy rights, 
and complalnl procedures. You may obtain a 
copy ol lhe full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competitive 
natural gas $Uppllers. visit the PUCO websile al 
www.erl9fgychoico.olllo.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO Bo>< 117, Columbug, OH 43216. 

Other Correspondence (oxcept payments) 
Mail to Columbia Gas of otiio, P.O. 8ol< 2318, 
Columbus, OH 43216-2318 or contact us al 
ColumblaGasOhio.com. 

Change Contact Information 

Account Number; 
Statement Date: 05/23/2018 

13343 
Page 2 ol 3 

Termination Notice continued 
If service is disconnected tor 10 busin115g days or less, raconnecllon wil be 
scheduled by the close of lhe next business day. 
Service that has been disconneeled more than 10 business days will be reconnected 
within lhree business days after the required payment has been made. 

Energy Assistance • 11 you meal income requirements, you mighl qualify lot Rnoncfal ald 
or weatherization services through lhe Home Energy Assistance Program (HEAP) To 
leam more, can the Ohio Development Services Agency's Olllce of Community 
Assistance. al 1-800·282-0880 Monday . Friday, 7:00 a.m •• 5:00 p.m., visit 
hllp://www.development.ohlo.gov/isfls_heap.hlm or visit Columbl1GasOhlo.com. 

Modle111 Certificate • II disconnection or servioe would bo especially dangerous lo the 
hoallh of any consumer who Is a permanenl resident of the premises or disconnection of 
service would make operation ol necessary medical or Ille-supporting equipment 
impossible or impracilcol, a Medical CertiRcato can delay the d.lsconnecllon or servlce 
for 30 days. lni!ial certiricallon may be made by telephone II wrillet1 certlftcatlon Is 
rorwatded to COiumbia Gas within seven days 
COiumbia Gas can lax a medical certmcate form to your licensed health care 
profosslonal, who musl complete, sign and relum it to Columbfa Gas prior to the shut off 
dato. Upon request, Columbia will provide the medie?I certlRcalion to you, which must 
be completed, signed and returped to Columbia prior to Iha shul·Ofl dale. This form ls 
also available on \ho Public: Ullllties Commission or Ohio's website at 
htlp:/Jwww.puco.ohio.gov/pucollndex.clm/poco.fonns/30·doy-medic:al-certJOcalion
form/, and II must be compleled, signed and returned to Columbia prior to the shut-off 
date. II the service has been disconnected, Columbia Gas must receive the form within 
21 days for the restorati<Jn of service to the same residence. 

Customers who ullllzo a Medical Certincato musl enter Into a paymenl pion prior lo the 
end ol the modlcal certlRcale period or be subjeel lo dlsconnoctJon. Medical Cortlflcotes 
may be renewed two addition.al times and moy not exceed 90 days per househOld In a 
12-monlh period. 

Payment Options 
You can choose rrom the following payment options: 

Poy by credit/debit card or an eleolronic Check by calling 1·866·69~ ·1828 or visit us 
onllno al ColumlilaGasOhlo.com. Please note, leas do apply. 
Pay onllne with your checking account al ColumbiaGasOhio.com. No additional 
chrges apply, 
Pay In-person al an aulhorized paymenl center. Visit ColumblaGas.Oh!o.com to find 
e 11$1 of authorized paymenl locations near you, 0t you can call Columbia al 1-800· 
34•1-4077. Please note, lhese paymenl locations do chargo an additional roe. 

Failure to pay ctoargos for opllonal, non-regulated products or services that appel1r on 
your bill may result In Iha loss or !hose products and services. ir you have made your 
paymen~ please accept our !hanks and disregard !his notice. 

13 Month Usage History 
ccr • AelUal 

290 

216 ,., 
73 66 

22 18 19 u 

""'I' ..... 
31 30 

~ Aug Sep °" - o.c """ -- "'£ Mey 
:IO 3 1 30 29 29 33 ,.. 211 29 211 

2017 Montlily 81fling Oa)'lt 2016 

13 MoMh usog1t Hbtory oon4iriued on next pRge 

By providing Columbia Gas a telephorae number, II enables us lo 
call you aboul your utifity service, future service appointments and 
other lmporlanl inlormaUon ~rtalnlng lo your eccounl and you're 
agreeing lo roceive aulodlalod and prerecordod voice calls. Please 
notify us if you wish to opt out or ii you no longer use this number. 
Thank you in advance. 

' Address 

' City 

'Stale Zip Code 

I Phone Number 

I Add or Edil Email 
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13 Month Usage History continued 

Usage Compariso" - eor 
Mon1h 

13343 
Page 3 of 3 

ccr p,., oay 
Mav ,,. 66 SS6 • 2,1 

A(>l 1e 136 it o • ... :s 
May 18 37 60.2' 1.3 

Meter Readings • 29 Biling Days 
Ai:ti11• I "tiding on S/22 

Your Average Monthly Usage = 93 Cd. ....... _ .. .,,,, Your Total Annual U~age = 1120 Ccf. 

Gas Used (Ccl) 37 
Your next meter reading date is 
06/2V 2018. 

Detail Charges 
Fixed Monthly Delivery Charge $17.61 
Infrastructure Replacement Program Rider $8.91 
lnfrastruclure Development Rider $0.14 
~!."!!e_B!s!~ '?'!'Bii! ___ ______________________________ ~3_ 12 
Delivery • Columbia Gas of Ohio +$30.05 
~~!_!I ~!_~l~tl!. T_~ ~ ~·~8!~ ____ • ___ _ • ____ __ _ • ___ • ___ •• ___ 5!·1!1 
Taxes & Fees +$1 .61 
Customer CHOICE Program 
~!s_S~Pptl'.~JtJ~_S!l!_s}~x- ___ • __ _ _ ___ _ __ _ • _ __ _ • __ _ _ __ ~~7;'.'f! 

Supply· Palmco Em?rgy Oh, LLC +$27.46 

Total Current Utility Charges $59.12 
Current billing charges include Palmco Energy Oh. LLC gas supply costs of $25.60 
al the rate of $0.69200 per Ccf and sales tax of$ t .86. 

Customer CHOICE Program 
As a participant ol the Columbia Gas Customer CHOICE PIOl)r8m, your gas is being 
supplied by Palmco Energy Oh, LLC. This biD reflects Columbia Gas charges for serviee 
and delivery ot naturol gas and your supplier's charges tor tho gas supply. For questions 
about y<>urgas s~pply charges, please conlacl Pa!meo Energy Oh. LLC. 8751 18th 
Avenue, Brooklyn NY 11214, at 1·718·851·6655. tr your questions are not resolved after 
you hava called your supplier or Governmental aggregator. you may call the Public 
Ulilitles Commission ol Ohio (PUCO) or Iha Ohio Consumers· Counsel (OCC) toU tree 
number(s) &sled under Legat Information In the left column ol your bUL 

Infrastructure Replacement Program 
An annual adjustment to the Infrastructure Replacement Prooram Rider has been 
~onected on your bill. Tho rider lecovers costs associaled wlih Columbia's Investment in 
replacement or risers, customer service llnas, bare·steel mains. and installation ol 
automated meter reading devices. Beginning May 1, 2018, lhe adjustment resulls in a 
decrease or $0.05 to your total bill eacli month. 

Ener~ Efficiency 
Your bltl also rerlecis an updated Demand.Side Management Rider rate ol $0.0233&/ccl, 
an Increase ol approximately $0.0024/ccf over the prior year, to recover costs 
as'5001ated with Columbia's Investment In energy elllclency programs for resldontfol and 
commercial customers. 

Message Board 
Enjoy the convenience ol managing Your account onllne by enrolling In Pape~ess 
Biiiing. Monthly email alerts, 24n account access ond up to two years or past bills 
and payment history! ~roll today at ColumblaGasOhlo.com/PaporlessBllling. 
Never worry about missing a payment or wrillng a ch«k again by enrolling in 
Automatic Payment today at ColumbiaGasOhlo.com. 
Having trouble making ends moel? Take advantage of ourspeclal payment 
arrangements or energy assistance programs. Call 1·800.344·4077 to see if you're 
eligible. 
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Contact Us 
Phone 
Emergency Service 2~/l 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
B a.m. - 12 p.m. Sat. 

For hearing-impaired relay call 71 1. 

Web 
Mako payments and access your 
acooool al ColumbiaGasChio.com 

Mobile 
Make payments and access your 
accounl al m.ColumblaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box742510 
Cincinnati, OH 45274-2510 

Authorized Payment Locations 
Find locations onllne al 
Columbi.aGasOhio.com 

Your Safety 
In case or an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave lhe area immediately. 
2. Leave windows and doors In their 

positions and avoid doing anything thal 
could cause a spark. 

3. From a sale area, can 911 and Columbia 
Gas at 1-800-344-4077. 

Alwap Call 8·1·1 Delore You Dig 
II you re planning a home or landscaping 
project, call O.U.P.S. at 8-1·1 at least two 
business days before digging. A represenlativs 
wDI mark lhe approximate location of 
underground utitily lines ror frne. 

"'11W""'t'lllelow, ean ....... ,..,... 
~ 

Employee Identification 
All of our employees end contraorors carry 
phoro idenlificaUon. If someone clalms to 
represent us, ask 10 see klenUficalion Call the 
police ii you see suspk:lous activi!y. 

TOLEDO OH •3612·1061 

Colwnb~liGas· 
ofv 10 ·--

P.o. eox 1asa1 
ColumbUt , Ot1432t8o656 1 

TOLEDO OH 43612-1061 

Account Profile 

Hilf §??!!Cl ln'ltation: 
Toledo OH 43612·1 1 

Type of Customer: 
Residential 
Customer CHOICE Program 

Is your contact information corr~cl? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 06/07/2018 
Payments Received by 06/1 112016 Than~ you 
Late Paym&nt Fee 

$211.07 
-$150.00 

+$0.92 

Balance on 0612112016 
Charges for Gas Service This Period 

$61.99 
•$42.60 

Total Amount Due 
Amount Past Due - Pay Immediately 
Current Charges Due by 01/09/2018 

$104.59 
$61 .99 

$42.60 
If paid after 07109118, a late payment charge of 1.&% may be applied to your utility 
balance. 
For more inlormation regarding lhese charges, see the Detail Charges s!K'.tion. 

13 Month Usage History 
Cd 

290 

218 

2{117 

- Number: 

urn nzvs: 
Toi.oc>OH -43612-1061 

Meter Readings - 30 Blftog Days 
ACIUll fWadin!J <:f• Al21 
Mwl ft~oo61'2-l 

Gas Used (Ccl) 

--
Montnly 8'1111Ag Daye 2018 

Usage Comparison • Ccf 
ccr Avg Twnp Cc( PtrOay 

Jun 17 22 0.0.:\ ~ 07 
M~f 16 :.\7 80.2 ' 1.3 
J11n 1a 1a n.3 • o.& 
Your Average Monthly Usage " ro Ccf. 
Your Total Annual Usage • 1116 Ccl. 
Your next meter reading date is 

18 0712312018. 

.,, Please fold on lhe perfurallotl below. detach end relum wilh your payment. 

•
Web 
Columbti.GuOnlo corn 

a Moblle 
.:!J' t1 COlnblaGu<JkV an 

~Phone 
..,. 1-800-344-4077 

Account Number 
Amount Due by O 

Amount Enclosed: 

Malt• check payable lO: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

11"11I111111111111111II11,, 11•1 1111111, .. 1111111111h1111I0lI111 1ll1ll11111 11•111 ll 1l111l••111•11'11'lh'm"l'l•''l••0m1111• 
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Helpful Definitions 
ecr is equal lo 100 cubic feet and Is used to 
measure your gas usage. 

Estimatod Roadings are colculated based on 
}'Our lyplClll monlhly usage rolher than on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers o 
portion of lhe fuced costs required to ensure 
that natural gas service is available to your 
home. This amount is lhe same with each bil. 

Usage Basod Charges are basic charges for 
natural gas aupply services 10 rolail customers. 
excluding natural gas distribution services. 

Legal Information 
Public UllliUu Commission or Ohio 
If your complaint is nol resolved after you have 
called Columbia Gas or Ohio, or for general 
ullllly Information, residenli31 and business 
customers may conlael the Pubfoc Utilities 
Comfll)sslon of Ohio (PUCO) fo< assistance al 
1-800.666· 7626 {loll free) from 8 a.m. to 5 p.m. 
weekdays, or at hllp:/lwww.puco.ohio.gov. 
Hearing or speech Impaired cuslomers may 
con18cl the PUCO via 7-1·1 (Ohio relay service). 

Office or Ohio Consum«s' Counsel 
The Ohio Consum=' Coe.Ilse! {OCC) 
represents rosldenllal utAi ty customers in 
matters belore the PUCO. The OCC can be 
contacted at 1-677-742·5622 (toll freP.) lrom 8 
a.m. lo 5 p m. weP.kdays, or at 
hllp:llwww.plckocc.org. 

Rights and ResponSlbilitles 
A summary or cuslOITM!r rights and 
responslbllitles is available at 
ColumblaGasOhio.com or by calling 1-800· 
344-4077. lnlormation covers rules regarding 
servioe installallon, security deposlls, billing 
and paymenl, payment plans, low-Income 
assistance, disconneclion and reconneclion of 
setvice, meter re8<tng and tesfog, usage and 
payment hlslory, natural gas safely, 
maiotenMce ol customer owned service lines. 
employee ldEmlificallon, rate Information and 
alternatives, Customer CHOICE, privacy righls, 
and complaint procedures. You may obtain & 
copy of the full minimum gos sen/ice standards 
al the PUCO website°' phone numbers shown 
aoove. 
Apples 10 Apples 
For a comparison or avallabl8 competitive 
natural gas &l1ppllers, vlsil the PUCO webslle et 
www.encrgycholco.ohlo.gov or call 1-800-686· 
7825. 

Bankruptcy Notices 
Maa to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus. OH 43216 

Other Correspondence (except payments) 
Mall lo Columbia G"s of Ohio, P.O. Box 23t8, 
Columl)us, OH 43216·2318 or conlacl us at 
Columbi~GasOhio.com. 

Change Contact Information 

Account Number: 
Statem 

Detail Charges 
Fixed Monthly Delivery Charge $17.81 
Infrastructure Rep4acement Program Rider $6 91 
lnfraslfucture Development Rider $0.01 
~1!.'l~e_B!'s!~ C:h2'2e! __ __ ________ ____ ____ ________ __ ___ ~1.:7! 
Delivery· Columbia Gas of Ohio +$28.50 
~~~s _R!c~ei~ T!'!. ~ ! ~8.?'.! ______ __ _____ ___ ______ ___ ____ ~~4.? 
Taxes & Fees +$1.47 
Customer CHOICE Program 
~!s_5~P£'! ~o!t~~l-S~~s }!x _____ ____ _____ _____ __ ____ _ __ _ $2~6} 
Supply· Palmeo Energy Oh, LLC +$12.63 

Total Current Utility Charges $42.60 
Cutrent billing charges Include Palrnco Energy Oh, LLC gas supply co~IS or $11 .78 al 
the rate ol $0.65440 per Cd and sales lax or $0.85. 

customor CHOICE Prowam 
As o partiolpanl or the Colun1bia Gas Customer CHOICE Program, your gas Is being 
supplied by Palmoo Energy Oh, LLC. This bib reRects Columbia Gas charges for service 
and dolivery of nalural gas and your supplier's charges for the gas supply For questlons 
about yout Q$ supply charges. please conl8Ct Palmco Energy Oh. llC, 875 I 18th 
Avenue, Brooklyn 'N'r' t 1214. al 1·718-851·6655. 11 your quesUons are not resoNed after 
you have called your supplier or Governmental aggregator. you may call the Public 
Ulililios Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) toll free 
number(s) listed u11dor Legal lnrormallon In the lert column ol your bill. 

Infrastructure Development Rider 
As1 aMual adjustment to the Infrastructure Development Rider has been reRocted on 
your biU. The rider recovers costs associated with Columbia's lnvestmenl In economic 
developmonl projects. Beginning May 31, 2018, the adjustment resulls in a charge or 
SO.O t to your total bUI each month. 

Message Board 
Enjoy the convenience of ma0'1ging your account onRne by entening in Papertess 
Billfng. Monthly email alerts, 2417 account access and up to two yeans of past bll15 
ond payment history! Enroll today at ColumblaGasOhio.comlPaperlossBilling. 
Never worry ebout missing a paymen1 or writing a chock again by enrolling In 
Automatic Payment today at ColumblaGasOhlo.com. 
Having trouble making ends mcot? Take advanll'ge of our special payment 
arrangemen1s °' onergy assistance programs. cau 1-800-344-4077 10 see If you're 
ellglble. 
Al Columbia Gas or Ohio, we beliovo saving mallets. Timi's why we prov1do a 
v1.1rie1y or energy officloncy orrerings lhat not onty keep your family wiirrn In the 
winter and cool In lhe summer, but also make suro you have a llllle extra In your 
watleL For more informalion, visit ColumbiaGasOhlo.com/SavingMattcrs 

By ptovldlng COiumbia Gas a telephone number, It onables us to 
caU you about your utility service. future service appointments and 
other lmpormnt lnlormallon portalnln.g to your ~ccount and you'ro 
agreeing to receive autodlaled and prerecorded voice calls. Please 
nofify us If you wish to opt out of II you no longer use this numbor. 
Thank you in advance. 

l Address 

[c11y 

[Slate Zip Coda 

[Phone Number 

[ Ao:ld or Et.Iii Email 
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Contact Us 

• 

Phone 
Emergency Service Z4f1 
1-800-344-4077 
For gas leaks or od-Ocs or gas 

Customer Service 
1-800-344-4077 
7 am. · 7 p.m. Mon.· Fri. 
8 a.m. • 12 p.m. Sal. 

For hearing-impaired relay call 711 . 

Web 
Make paymenls and access your 
accounl at ColumbiaGasOhlo.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhio.com 

Mail Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274·2510 

Authorized Payment Locations 
Find locallons online at 
CotumblaGasOhio.com 

Your Safety 
In case or an emergency, such as odor or gas, 
carbon monoxide or fire: 
1. Leave the area immedialety. 
2. le!We windows and doors In their 

positions and avoid doing anything lhat 
could cause a spark. 

3. From a s<ife atea, ca~ 911"nd Columbia 
Gas at 1·800-344-4071. 

Alwap Call 8·1·1 Beforo You Dig 
If you re planning a home or landscaping 
project, call O.U.P.S. al 8-1-1 al least two 
business days before digging. A representative 
will mark l~e appro>dma1e focallon or 
underground utility lines for free. r:rn _ ....... below. 

il(;)i ca11 .... ,.,..,.. 

Employee Identification 
All of our employees and conlraciors carry 
p/1010 ldenlificallon. If someone clalms to 
represenl us, ask to see ldenlificalion. Call the 
police if you see suspicious activity. 

-TOLEDO 01143612-1061 

Columb'&,Ga.~· 
olUfuo 
A---~ 

P.O. BOX 16561 
~a.OH4U11>&581 

00042930 01 AV 0.375 1 
' 8 I ' ' 12 

Account Profile 

Previous Amount Due on 07/0912018 
Payments Receivect by 07/23/2016 Thank you 
Lale Paymenl Fee 

$104.59 
$0 ,00 
+$1,57 

Balance on 07/23/2018 
Charges for Gas Service This Period 

$106.16 

+$45.93 

Amount Past Due . Pay Immediately 
current Charges Due by 08f07/2018 

$104.59 
$47.50 

If paid after 08107/16. a late payment charge or 1.5% may be applied lo your utility 
balance. 
For more inlormation regarcting lhese charges. see lhe Dela~ Charges section. 

We are requlred lo include your name, address, and usage lnformallon on nsts of eligible 
customers lhal are mode al/3ilabl4) lo retail nalural g<JS suppliers or govemmentol 
aggregalors. If you wish lo be excluded from this 11sl, call 1-800-344·4077 or write 
Columbia Gas of Ohio. P.O. Box 2318, Columbus, OH 43216-2318. 

Foreign language Interpreter service 1$ available l>y phone. This service is avaiable 
24r7 to report emergencies. 

Budget Payment Plan 
The new Budgel year slarls nexl monlhl Bo sure lo chock your blll next monlh for an 
oppottunity to join lhe Budget Payrnenl Plan and spread the cost of winier healing 
more evenly over lhe onllre year. 

Termination Notice 
Your account Is past-duo. To avoid dlsconneclion of service~ 
Toledo Oh 43612-1061 scheduled on or afler August 8, 201~59 in 
full. Please be aware lhal parlial p;iyrnenlS will not prolect you from shut-off, unless you 
arrange ono or lhe payment plans lisled below In advance. 1r eligible. To discuss 
ollgibiOty of 0410 of lhese payment plans. please can 1·800-344-4077 , or vlsil 
ColumblaGasOhio.com. 

Payment Plans 

One-nlnlh Payment Plan · A nlne·monlh budge! blll, which includes one·nlnlh of 
pasl-duo amounls each monlh. The plan estimates usage for the nine-month perloct 
and may bo adjusted periodically. 
One-slxlh Paymenl Plrui • Curren! bin plus one-sixlh of lhe pasl·due amounl 
monlhly. 
Percent of Income Paymenl Plan Plus (PIPP Plus). If Income ollglble, pay 6% of your 
101af monthly household Income or $10, whichever Is greater. and receive credits ror 
paying on time and In full. To determine eligibi6ty. call the Ohio Developmenl 
Services Agency's Olfice of Community Asslslanco, al 1·800·282-0880 Monday -
Friday. 7:00 a.m. • 5:00 p.m. 
Graduale Percentage of Income Paymenl Pian Plus (Graduale PIPP Plus) • If eligible, 
pay PIPP Pl.us inslallmenl amounl plus budget bill divided by two for 12 monlhs, and 
receive credits for paying on lime and In full. To determine eligfbTiily. call lho Ohio 
Development Services Agency's Office of Community Assislance. al 1-800-282· 
0880 Monday · Friday, 7:00 a.m. • 5:00 p.m . 

... Please fold on Iha pwtoralion below. detach and return with your payment. 

Account Number: 
Amount Due by • Web 

OO:llrN>laGasOhlo com 

Amount Enclosed: 8 Mobile 
m Ctlf1.-nclaGeaOh101 om 

~ Phone 
1-800..,.......1>77 

Make c heck payable to: 
COLUMBIA GAS 
P 0 BOX 74251 0 

TOLEDO OH 43612·1061 

rll'n'•llr•l11•"1'1r1•1••l1'1'•"1l1•l••''''"1l••l1•''''1111•1 
CINCINNATI OH 45274-2510 

•11•11•111'11•r••ll•1•11l•••'l•l1'11'll•1'111''l'l·''l•••'''•'ll• 

1 9551 b5800100 01000D OD1 520981 32 5 



Helpful Definitions 
CCf is equal lo tOO cubic feet and is used lo 
measure your gas usage. 

Estimated Readings we calC\Jlaled based on 
your typical mQOlhly usage rather than 011 an 
actual meter reading 

Flxod Monthly Delivery Charge covers a 
portion of the toxed costs required to onsure 
lhal natural gas selllice Is available 10 yo<.11 
hOme. Th!s amount Is the same with each bla. 

Usage Based Charges are basic charges for 
natural gas supply services to retail customers. 
excluding naluml gas distribution sorvlces. 

Legal Information 
Public Utilities Commission ol Ohio 
1r you have a complaint in reg.nrd to this 
disconnection notice lhal cannot be resolved 
arter you haw caned Columbia Gas of Ohlo. or 
ror goneral uUlity i.nrormatk>n, residential and 
business customers may contact lhe Public 
Ullli llos Commission ol Ohio (PUCO) for 
assistance at 1-800·686·7826 (loll fr<ie) from 8 
a.m. to 5 p.m. weekdays. or at 
hllp://www.pucoohlo.gov. Hearing or speech 
Impaired customers may contacl the PUCO via 
7-1-1 (Ohio relay SEtrvice). 

Oltice of Ohio Consumers' Counsel 
The Ohio Con•umers' Counsel (OCC) 
represents resi!!ential utility customers in 
matters before Iha PUCO. The OCC can be 
contacted al 1.sn-742-5622 (loll free) from 8 
a.m. to 5 p.m. weekdays. or at 
http://www.pickocc.org. 

Rights and Responsibilities 
A wmmary or customer right• and 
rOSJIOO$ibllilie~ i9 available at 
ColumbiaGasOhio.com or by calling 1 ·800· 
344·4077. Information cover• rules regarding 
service inslatlation. security deposits. billing 
and payment, payment plans. low·lncome 
.. sslstance, disconnocllon end reconnecllon or 
service, meter reading and testing. usage and 
paymenl history, natural gas safety. 
maintenance ol customer owned service lines. 
employee identmcation. rate Information "nd 
allernatlvos, Customer CHOICE. privacy righls. 
and complaln1 procedures. You moy obtain a 
copy or the fuU minimum gas service standards 
at lhe PUCO wobsllo or phOne numbers shown 
above. 

Applos to Applos 
For a comparison or available competiliva 
natural gas suppll01S, visit lhe PUCO websUe at 
www.energycholce.ohio.gov or call 1-800·686-
7826 

Bankruptcy Notices 
Mall to Columbia Gas of Ohio, Revenue 
Recovery. PO Box 117. Columbus. OH 43216 

Other Correspondence (except payments) 
Man to Columbia Gas of Ohio, P.O. Box 2318. 
Columbus. OH 4321&.2318 or oontacl us at 
ColumbiaGa•Ohio.com. 

Change Contact Information 

Account Number:-....... 
Statem~ 

13156 
Page 2 of 3 

Termination Notice continued 
Reconnei;llon Process and Additional Fees 
It is your ro5ponslblllty to pay any bills not in dispute by the due dale. Also. you will be 
charged additional fees: 

If our representative visits your home to disoonnect service and a payment Is made 
at the lime our representative Is al your home, a SS.50 colleclion ree applies. 
To reconnect service after It has been shllt·oll, you will be required to pay a $52.00 
rer.onnecllon lee In addition to the past·due amount. A s111.oo securlly deposll or a 
creditworthy guarantor may also be required. 
If service Is disconnected lor 10 business days or fess, reconneciion will l>e 
scheduled by the close of the next businftss day 
Service that hos been disconnected more than 10 business days win be reoonnected 
within three busine&• days eflEtr the required payment has been made. 

Energy Assistance - II you meel Income requirements. you might qualify lor linanclal aid 
or woatherizaUon services through lhe Home Energy Asslstanco Program (HEAP). To 
learn more, call the Ohio Development Services Agency's omce or Community 
Assistance, at I ·800·282-0880 Mooday - Friday. 7:00 a.m. • 5;00 p.m., visit 
hllp;//www.developmentohio.gov/is/is_heap.htm or visit ColumblaGasOhlo.com. 

Medical Cenincale • II disoonnoction or service would bo especially dangerous to the 
health of any consumer who is 11 permanent resident or the promises or disconnection of 
seNice would make operation or necessary medical or life-suppot11ng equipment 
Impossible or impractical, a Medlcal Certir1C111e can delay the disconnection of service 
ror 30 days.. ln16al certlt1catlon may be made by telephone if WYillen certificahon Is 
forwarded to Columbia Gas within seven days. 

Columbia Gascon lax a medlcnl certmcate lo1m 10 your llcensod haallh cat0 
professional, who must comploto, sign and ralum It to Columbia Gas prior to tho shut orr 
dalo. Upon request. Columbia wilt provide lhe medical ceniricallon lo you, which must 
be completed. signed and returned to Columbia prior lo Ille shut·oll dale. This form Is 
also available on lho Public Ulliltlos Commission or Ohio's websllo at 
htlp://www.puco.ohlo.gov/pucolindex.crm/puao.forms/30-day-medlcal·cer1ificallon
form/, and it mus I b<I compteled, signed ·and retumed to Columbia ptlor to lho shul-oll 
date. II the service has been disconnected, Columbia Gas must roceiVe the lorm within 
21 days for the restoration ol •ervice lo the same residence. 

CuslometS who ubllze a Med'ocat Cor1if1CBte musl enler into a paymen1 plan prior 10 the 
end of lhe medico I certificate period or be subject to dlsconnecUon. Medical Certificates 
may be renewed two additional times end moy not exceed 90 days per household In a 
12-monlh period. 

Payment Options 
You can choose from lhe followlng payment options: 

Pay by cred1Vdeblt card or an electronic check by calflng 1·866-6114-1828 or visi\ us 
onlina al ColumblaGasOhlo.com. Please note, fees do apply. 
Pay onlfno wllb your checklng acCO<.lnl at ColumblaGasOhio.com. No addilion~I 
chatges apply • 
Pay in·person al an authorized payment cenlor. Visit ColumblaGasOhlo.com to find 
a Hst or authorized payment locations near you. or you can call Columbia at 1 ·800-
3444077 Please note, these payment loe&Uons do charg• an additional foe. 

Fallur" 10 pay chargos for opllonal, non-regulalod proc,lucls or services that appear on 
your bill may result In the loss of those products and sorvlces. If you have rnade your 
payment. please accept our thanks and disregard lhis notice. 

By provldlng Columbia Gas e lolephonc numbor, ll enables us lo 
call you about your utility service, future service eppolntments and 
other 1mpor1ant lnlormation pertaining to your account and you're 
agreeing to receive aulodlaled and prerecorded voice calls. Pklase 
notify us II you wtsti to opt out or If you no longer uso this number. 
Thank you in advance. 

!Address 

I Stale Zip Code 

I Phone Number 

I Add or Edit Email 
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13 Month Usage Hislory 
Ctl 

290 

218 

145 

73 
18 19 18 17 

• - - ~ - - - - - - - M M 
~ M ~ ~ ~ " ~ ~ ~ n ~ ~ " 

2017 Monlhly 6 illn9 Osys 2018 

Meter Number: Usage Comparison • Ccf -'Wt' 'dtSS: 
Mont)) ccr P"'Osy 

T~lede>OH<IJ612-10t>I 

Meter Readings • 32 Biiiing Days 
Acrusl Reading on 7123 
Acloal Reading oo 6121 

Gas Used (Cc!) 

Detail Charges 

55&1 
5564 

17 

Jul 11 1e 110 • o~ 

Jun 10 18 72:3 ~ 0.6 
Jul 1a n 1s.s• o.s 
Your Average Monthly Usage~ 93 Ccf. 
Your Total Annual Usage= 1115 Ccf. 
Your next meter reading dale is 
06/2V2018. 

Fixed Monthly Oeliveiy Charge $17.81 
Infrastructure Replacement Program Rider $8.91 
lnftastructure Development Rider $0.01 
~~a9.e.02s!~ '?_h~cge,! _____________ __ __________ _ _ _ _ ____ _!1.;6J 

Delivery • Columbia Gas of Ohio + $28.38 
~~~s !=.~iet~ r!~ ~ ~-~sz~ ______________________ _______ _!1;4_? 

Taxes & Fees +$1.49 
Customer CHOICE Program 
5_'!s ..S!:!P£1l'. ~o!t~n_;1_s~1i:,$ .!!x ________ _ ___ ___ _ __ _ _______ _ _ _ $!6.:.0~ 

Supply· Palmco Energy Oh, LLC +$16.00 

Total Current Utility Charges $45.93 
Current billing charges include Palmco Energy Oh. LLC gas supply costs of $14.97 at 
the rate of $0.88030 per Ccf and sales tax of $1.09. 

Customer CHOICE Program 
As a participant of d"le Columbia Gas Customer CHOICE P(()gtam. your gas Is being 
supplied by Palmco Energy Oh, LLC. This bill reflects Columbia Gas Charges for service 
and delivery of natural gas encl your supplie~s charges for the gas supply. For questions 
about your gas supply charges, please CQnlacl Palmco En<trgy Oh. LLC, 8751 18th 
Avenue. Brooklyn NY 11214, at 1-718·851·6655. If your questions are not resolved after 
you have called your supplier or Governmental aggregator, you may call the Public 
UliliUes Commission of Ohio (PUCO) or d"la Ohio Consumers' Counsel (OCC) loll free 
number(s) listed under Legal Information in the left column of yout bill . 

Message Board 
Enjoy the convenience of managing your aCCQunl online by entolllng In Paperless 
Biiiing. Monlhly email alerts, 24/7 account access and up lo two years of past bills 
and payment hlstoiy! Entoll today at ColumbiaGasOhio.com/PaperlessBllllng. 
Never worry about missing a payment ot wtltlng a check again by enrolling in 
Automatic Payment today at Co!umbiaGasOhlo.com. 
Having trouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance p(()grams. Call 1·800·344-4077 to see if you're 
eligible. 
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Contact Us 

• 

Phone 
Eme.-gency Service 2411 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m. - 12 p.m. Sat. 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
acoount at ColumblaGasOhlo.com 

Mobile 
Make payments and access your 
acoounl at m.ColumbiaGasOhio.com 

Mail Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authoriz.ed Payment Locations 
Find locations online al 
ColumblaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area immediately. 
2. Leave windows and doom In lhelr 

positions and avoid doing anything lhat 
oould cause a spark. 

3. From a saf<1 area, call 911 and Columbia 
Gas at 1-800-344-4077. 

AlwaysCall8·1·1 Before You Dig 
If you're planning a home or landscaping 
project. call O.U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mark th<1 appro,.imate loeallon of 
underground utility lines for free. 

mn ..... ...,ll't~e4ow. 
~ Calbmteroodf~ 

Employee ldenlillcalion 
All of 01Jr employees and conlractors carry 
photo idenli1ication. If someone claims lo 
represent us, ask lo see identification. Calt the 
police If you see suspicious activity. 

G>Iumb\
1
G:is· 

'ofV uo 
PO. &OX 16581 
Columb<IS, OH 4'216~581 

I.ti• ,;, ; I .!. I 

Account Profile 

llilllillll•atlon: - Type of Customer: 
Residential 
Customer CHOICE Program Toledo OH 43612-1061 

Is your oontacl information correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 08/0712018 
Payments Received by OS.117/2018 Thank you 

Other Debits & Credits 08120/2018 
Lale Payment Fee 

Balance on 08/21/2018 
Charges for Gas Service This Period 

$152.09 
-$110.09 

+$5.50 
+$0.71 

$48.21 

• $37.22 

Total Amount Due 
Amount Past Due • Pay Immediately 
Current Charges Due by 09106/2018 

$85.43 
$48.21 
$37.22 

If paid a~er 09/06118, a late payment charge of 1.5% may be applied 10 your utility 
balance. 
For more information regarding these charges, see the Detail Charges section. 

Budget Payment Plan 
Remember winter heating bllls? Gel a jump on next winter and spread the cost of 
heating more evenly over the year. Just pay $83.00 for your natural gas service, which 
includes your past due balance. plus any charges for a security deposit, Optional 
Services, or HeatShare contribution instead of Iha amount due this month, and you'll be 
enrolled in lhe Budget Payment Plan automatically. 

13 Month Usage History 
Cd - A.<':IURI 

290 

216 

145 

13 
19 16 

- - ~ - ~ - ~ - ~ - -~ ~ ~ ~ " ~ ~ ~ . ~ . 17 

Jul Aug 
32 29 

2011 Mof'\olh>{ Blllng Oays 2018 

arumber: 

Service Address: 

Toledo OH 43612-1061 

Meter Readings - 29 Billing Days 
AclUal RNdlng M 8121 
Actual Re&dllg OA 712~ 

Gas Used (Ccf) 

SS98 
5581 

17 

Us•gll Comparison • C<:I ....... cer l'lvgTtt(lol-' Cd Ptir011y 

Aug 17 ,. 70.7 • , ... 18 17 7.\~ • 

Aug18 17 73,7• 

Your Average Monthly Usage ; 93 Ccf. 
Your Total Annual Usage; 1113 Ccf. 
Your nexl meter reading date is 
09/20/2018. 

... 
•• 0.6 

..,. Please fold on the perforation below, detach and return with your payment. 

Account Number: 
Amount Due by • Web 

Collmtil:aGaiOn'o com 

Amount Enclosed; 0 Mobile 
m CofumblaGCl$()hrn 1J1•n 

= Phone 
1-600-3+1 ... 077 

Make ch~k payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

11 111111111,1,,1,,,1111111°111111 •'l•ll•llllll1111ll1l111l111ll 1hl11lll 11l111lllll1lll 111 lll1l1l1 

1955165&00100010000000854381325 



Helpful Definitions 
CCI is equal to 100 cubic feet and is used to 
measure your gas usa9e. 

Estimated Readings are calculated based oro 
your typical monthly usage rather lhan on an 
actual meter reading. 

Fiied Monthly Delivery Charge covers a 
portion of the fixed costs required lo ensure 
that natural gas service is available to your 
home. This amount is the same with each bill . 

Usage Based Charges ar!l basic C!iarges for 
natural gas supply services 10 relail customers. 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If your complaint is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility Information. resi<lenlial and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance al 
1 ·800-686-7826 (toll free) from 8 a.m. to 5 p.m. 
weekdays. or al hltp:/lwww .ptJco.ohio.gov. 
H~aring or speech impaired customers may 
conlacl the PUCO via 7-1-1 (Ohio relay service). 

Offlce of Ohio Consumers• Counsel 
The Ohio Consumers' Counsel (OCC) 
represenls resitlentlal ullllly customers in 
metlers before the PUCO. The OCC can'"' 
contacted al 1-877-742-5622 {loll free) from 8 
a.m. to 5 r.m. weP.kdays, or al 
http://www.pickocc.org. 

Rights and Responsibilil.l&s 
A summary of customer rights and 
responsibililies is availahl• at 
ColumbiaGasOhio.com or by calling 1 ·800· 
344-4077. Information covers rules regardirog 
SP.rvice lnslallation. secufily deposils, billing 
and payment, payment plans, low-income 
assistance, disr.onnec1ion and reconnection of 
service, meter reading and testing, usage and 
payment histoty, natural gas safely, 
maintenance of cm:lomer owned service fines. 
employee identification, rate information and 
sllematives, Customer CHOICE, privacy righ~'· 
and complaint procedures. You ml'ly obtain a 
copy of the full minimum gas service standards 
at lhe PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a compari son of available compelilive 
natural gas suppliers, visit lhe PUCO website al 
www.energychoice.ohio.gov or call 1-800·686· 
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or contact us al 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number9Jj 
Statemen ate: 0111zz1zu111 

13061 
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Detail Charges 
Fixed Monthly Delivery Charge $17.81 
Infrastructure Replacement Program Rider $8.91 
Infrastructure Development Rider $0.01 
~~a~e_e:1:!'~ <?'2~9! _________________________________ ~1_;6_;; 
Delivery· Columbia Gas of Ohio +$28.38 

~~~s ~~c_;ie_t~ T_:i~ ~ ~.~8Z'.! _____________________ - - - - - - - - ~1..:4.!i 
Taxes & Fees +$1.45 
Customer CHOICE Program _5'!s _S~PP'! ~o:t~n51_s!r'!.5 ,;~x _____________________________ ~7.:.3~ 
Supply· Patmco Energy +$7.39 

Total Current Utility Charges $37.22 
Current l>illing charges include Palmco Energy gas supply costs of $6.69 al Iha rale 
of $0.40500 per Ccf and sales tax of $0.50. 

Custome.- CHOICE Program 
As a participant of the Columbia Gas CustomP.r CHOICE Program. your gas is being 
supplied by Palmco Energy. This bm renecls Columbia Gas charges for service and 
delivery of natural gas and your supplier's charges for the gas supply. For questions 
aboul your gas supply charges, ptea~contact Palmr.o Energy, 8751 18th Avenue. 
Brooklyn NY 11214. al 1-71 B-851 ·6655. If your questions.are not resolved after you have 
called your supplier or Governmental aggregator, you may call the Public Ulllltles 
Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) toll free number(s) 
listed under Legal Information in the lefl column of your bill . 

Message Board 
Enjoy lhe convenience of managing your account online by enrolling in Paperless 
Billing. Monthly email alerts. 2417 a<':counl access encl up to two years of past bills 
and payment history• Enroll today al ColumbiaGasOhio.com/PaperlessBitling. 
Never worry about missing a payment or wriling a check again by enrollirog in 
Automatic Payment today at ColumbiaGasOhlo.com. 
Having trouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1·800.344·4077 lo see if you're 
eligible. 
At Columbia Gas of Ohio, we believe saving mailers That's why we provide a 
variety of energy efficiP.nr.y offerings that not only keep your family wami in the 
winter and cool in Iha summer, but also make sure you have a little extra in your 
wallel. For more information, visit ColumbiaGasOhio.com/SavingMatters 

By providing Columbia Gas a telephone numl>er, il enables us to 
call you about your utility service, future service appointments and 
other important Information pertaining to your account and yo_u're 
agreein9 to receive autodlalecl arid prerecorded voice calls. Please 
notify us if you wish to opl out or if you no longer use this number. 
Thank you in advanoe. 

I Address 

I Stale Zip Code 

I Phone Number 

I Add or Edit Email 
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m.1;'",...1you l.Ur1J•fmtily'" 

Statement Date: 0912112018 
13049 
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Contact Us 
Phone 
Emergency Service 24n 
1·800·3444077 
For gas leaks or odore of gas 

Customer Service 
1.aQ0-3444077 
7 a.m .• 7 p.m. Mon • • Fri . 
a a.m. · 12 p.m. Sat 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhio.com 

Mail Pa~mcnts 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274·2510 

Authorized Payment Locations 
Find locations online al 
ColumbiaGasOhio.com 

Your Safely 
In case of an emergency, such as odor of gas. 
carton monoxide or flre: 
1. Leave the area immediately. 
2. Leave windows and doors in their 

posiUOl\s and avoid doing anything that 
could cause a spal1<. 

3. From a safe area, call 911and Columbia 
Gas at 1·800-344-4071. 

Always Call 8-1-1 BelOJe You Dig 
If you te planning a home or landscaping 
project. call O.U.P.S. at 8-1-1 al least two 
business days before digging. A representative 
will mark lhe approximate location of 
underground utility lines for free. 

® -ca-rr..!.ei:;_ 
Employee Identification 
All or our employees and contractors carry 
photo identification. I! someone claims to 
represent us. ask to see Identification. Call lhe 
police if you see suspicious activity. 

TOLEOO OH 43612-1061 

Colwnb'r.'\~:lS' 
ofQntO ·---

PO. BOX 16581 
Colimbu5. OH 43218-6581 

00042561 01 AV 0.375 1 
.. "AUT0"'5·01GIT 43612 

Account Profile 
Your Contact lnlonnation: Type of Customer: 

Residential 
Toledo OH 43612-1061 Customer CHOICE Program 

Is your contact information oorrecl? Make all changes on !he reverse side. 

Account Summary 
Previous Amount Due on 09/06/2016 
Paymenls Received by 09/17/2018 Thank you 
Late Payment Fee 

Balance on 09/20/2018 
Charges for Gas Servioe This Period 

$85.43 
·$47.50 

+$0.57 

$38.50 

+$37.21 

Total Amount Due 
Amount Past Due • Pay Immediately 
Current Charges Due by 10/0512018 

$75.71 
$38.50 
$37.21 

If paid atter 10/0!).lt 8, a I.ale payment charge of 1 ,5% may be applied to your utility 
balance. 
For mon~ information regarding these charges. see the Detail Charjjes section. 

foreign langua!J& Interpreter service is available by phone. This service is available 
2417 to report emergencies. 

Budget Payment Plan 
Pay $86.00 Instead of lhe amount due this month for your ulilily servioe, plus any 
charges for a securlly depOsil, Optional Services, or HealShare contribution, and you'll 
be enrolled in the Budget Paymenl Plan automatically. Or log in to your account a l our 
website to enroll online anytime If your account Is current. The Budget Payment Plan is 
Your best option to manage your winier healing bills. 

13 Month Usage History 
Ccl -

2')0 · 258 

218 

145 

73 
1& 17 17 

S&p OCI Nov oee J•n Feb Mar Ap• May Jun Jul Aug 
30 29 29 3, 34 29 29 32 29 30 32 29 

~17 Monthly 8111100 03)'S 

Usage Comparison • ccr 

Aclual 

17 

Sep 
30 

~16 

illiifumber: 
Mtotol.h Ott Pei Day 

7rTi? gggy;: 
Toledo OH 43612-1061 

Meter Readings • 30 Billing Days 
A<;~~I Rt1a•lio'ICJ 011 9f.20 
Al:;\vitl RC1f•lio11lu11 lv.21 

Gas Used (Cel} f7 

Sep t7 22 633 • 
l\uy 13 17 737 • 
Sep 1a 11 1u• 

Your Average Monlhly Usage= 92 Ccf. 
Your Total Annual Usage= 1108 Ccf. 
Your next meter readll\g date I$ 
10/ 1912018. 

• Please fold on the perforallon below. detach and return Y>11h your payment. 

Account Number: 
Amount Due by 10/05/2018: $75.71 

Amount Enclosed: I $ 
'--~~~~~~~---

Make check payable 10: 
COLUMBIA GAS 

07 
0.6 
0.6 

TOLEDO OH 43612·1061 

1•11111l111l11ll1l1llllull1ll11llll11l111ll1llll11llh11'1111•11 

P 0 SOX 742510 
CINCINNATI OH 45274·2510 

•'I •Ital I "II• 111 II1I111l 1"'M1'n'll•1'111"l'I•"1111 1111111• 

1~551b58001000100000007571b1325 



Helpful Definitions 
Ccf Is equal to 100 cubic feet and is used lo 
measure your gas usage. 

Estimated Readings are calculated based on 
your lypical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of lhe fixed cosls reQuired lo ensure 
that natural gas serviOA is available to your 
home. This amount is the same with each blll . 

Usage Based Charges are basic charges for 
natural gas supply services lo retail customers, 
excluding natural gas dislribulion services. 

Legal Information 
Public Ulilities Commission of Ohio 
If your complaint is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility information, residential and business 
customers may contact lhe Public Ulllitles 
Commission of Ohio (PUCO) for assislance el 
1-800-686-7826 (toll free) from 6 a.m. lo 5 p.m. 
weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contacllhe PUCO via 7.1.1 (Ohio relay service). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers· Counsel (OCC) 
represents residenlial utilily customers in 
mailers before the PUCO. The OCC can be 
contacted at 1 ·877-742-5622 {loll free) from 8 
a.m. lo 5 p.m. weekdays, or al 
http://w>.Wi.pickocc.org. 

Rights and Responsibilities 
A summary of customer righls and 
resronsihilities is available at 
ColumbiaGasOhio.r.om or by calling 1-800· 
344-4077. Information covers rules regarding 
service inslallation, securily deposits, billing 
and paymen1. payment plans, low-Income 
as5istance, disconnection and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee idenliflcation. rate information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
al the PUCO website or phone numbers shown 
above. 

Applos to Apples 
For a comparison of available competilive 
nalural gas suppliers, visit the PUCO website al 
www.P.nergycholceOhio.gov or call 1-800·686· 
7826, 

8aokruptcy Notices 
Mell to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mstl lo Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or contact us al 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number---
State~ 

13049 
Page 2 of 2 

Detail Charges 
Fixed Monthly Delivery Charge $17 .81 
Infrastructure Replacemenl Program Rider $8.91 
tnftaslructure Development Rider $0 .01 
Usage Based Charges S 1.65 
i>iii~;}.- c.;i~m'bia G;s-of Ohlo- - - - - - - - - - - - - - - - - - - - - -- -.$28.38 
Gross Receipts Tax@4.987% $1.44 
;.;;e~ &-re;; ------------ --------- -------------:.;:i .44 
Customer CHOICE Program 
Gas Supply Cost Incl Sales Tax $7 .39 
S~ppiy: ;,tl,;;c~ i;e;s";- ----- -------- -- ------------~$7.is 
Total Current Utility Charges $37.21 

Current billing charges include Patmc:o Energy gas supply costs of $!>.89 al the rate 
of $0.40500 per Ccl and sales tax of $0.50. 

Customer CHOICE Program 
As a participant ol the Columbia Gas Customer CHOICE Program, yout gas is being 
supplied by Palrnco Energy. This bill renects Columbia Gas charges for servfc11 and 
delivery of· natural gas and your supplier's charges ror the gas supply. For que'Stlons 
about your gas supply charges. please conlaot Palmco Energy. 8751 18th Avenue, 
Brooklyn NY 112 14. al 1-718-851-6655. II your quastrons·are 1101 resolved after you have 
called yoursuppfleror Govemmental aggregator. you may call the Public Utilllies 
Commission or Ohio (PUCO) or lhe Ohlo Consumers' Cotinset (OCC) toll free number(s) 
listed under Legal lnlormalion in lhe left column of your bill . 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Paperless 
Biiiing . Monthly emaU alerts. 24/7 account access and up to two years or past bills 
and payment history! Enroll today al ColumblaGasOhlo.comlPaperlessBilllng. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today et ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1-800-344-C077 lo see if you're 
eligible. 
Al Columbia Gas of Ohio, we believe saving mailers. That's why we provide a 
variety of energy efficiency offerings that not only keep your family warm in the 
winter and cool in lhe summer, bul also makP. sure you have a liltle extra in your 
wallel. For more information. visit ColumbiaGasOhio.com/SavingMallers 

By provtding Columbia Gas a lelephone 11umber, it enables us lo 
call you about your ud!fty service, future service appointments and 
other important information portainiog to your a<;count and you're 
agreeing to receive autocflaled and prerecorded voice calls. Please 
notify us if you wish lo opt out or if you no longer use this number. 
Thank you in advance. 

I Cily 

I Stale Zip Code 

[Phone Number 

[ Add or Edit Email 
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Account Number: 

PALMoo'" 
A IVl8oul'C1J Companv l::lt:1:1ri('il' Sitlt•!I. ;';•onul G11x S~k" 

I~~ ·~"' .Wt• l.Ut .. /<~1t11f(,,'" 

Statement Date: 10/2212018 
13067 

Page 1of2 

Contact Us 
PllOne 
Emergency Service 2417 
1-800-344-4077 
For gas leaks or odois of gas 

Customer Servioe 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
6 a.m. - 12 p.m. Sal. 

For hearing-impaired relay call 711 . 

Web 
Make payments and acoess your 
account al ColumbiaGasOhio.com 

Mobile 
Make payments and acoess your 
acoount at m.ColumbiaGasOhio.com 

Mall Payments 
Columbla Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authorized Payment Locations 
Find locations online at 
Columl>iaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas. 
carbon monoxide or fire: 
1. Leave the area immediately. 
2 . Leave \\oindows and doors in their 

positions and avoid doing anything lhal 
could cause a spark. 

3. From a safe area, call 911and Columbia 
Gas at 1·800-344-4077. 

Alwa~s Call 8·1·1 Before You Dig 
If you re planning a home or landscaping 
project, call O.U.P.S. at 6·1·1 al least lwo 
business days before digging. A representative 
will mark the approximate location of 
underground utilily lines for free. 

.., 
Jrl"!'l!""""below. 

ean11e1-,...~ 

Employee Identification 
All of our employees and oontractors carry 
photo ldenliOcallon. If someone clalms lo 
represent us. ask lo see identificalion. Call lhe 
police if you see suspicious activity. 

-TOlEOO OH 43G12-1061 

P.O. BOX 16581 
ColJmbut,. OH .. 3218-6581 

00043848 01 AV 0.375 1 
.... AUTo··s-OIG!T 43612 
I 

Account Profile 
Your Contact Information: Type of Customer: 

Residential 
Toledo OH 43612-1061 Cuslon1er CHOICE Program 

Is your contact Information correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Oue on 10/051201 a 
Payments Received by 10/19/2018 Thank you 
Late Payment Fee 

Balance on 10/1912018 

Charges for Gas Service This Period 

$75.71 
$0.00 
+$1 .14 

$76.85 

+ $44.78 

Amount Past Due • Pay Immediately 
current Charges Due by 11105/2018 

$75.71 
$45.92 

If paid after 11/05118, a lale payment charge of 1.5% may be applled lo your utility 
balance. 
For more information regarding these charges, see the Detail Charges section. 

We are <equlred lo Include your name, address, and usage Information on llsls of eligible 
customers that are made available to retail natural gas suppliers or governmental 
aggregalors. If you wish lo be excluded from lhls list. call 1-800-344 -4077 or wnte 
Columbia Gas of Ohio, P.O. Box 2318, Columbus, OH 43216-2318. 

Foreign language interpreter service is available by phone. This service is available 
24!7 lo report emergencies. 

Notice 
Your aox:ounl is past due. To avoid possible inlerruplioo of service, we mus\ receive your 
payment of at leas\ $75.7\ or you must provide a paymenl reoeipl !'lumber by calling 
800-344-4077 before !he due date for current charges . Visil us at 
ColumbiaGasOhlo.com or call 1-800-344-4077 to learn more. 

13 Month Usage History 
Ctl 

290 

218 

145 

13 
18 

-
17 ,, ,, 

1· 

35 

~ - ~ - ~ - ~ - ~ ~ ~ a ~ ~ ~ n ~ ~ 
J\lt Auo Sep Oct 
32 29 30 29 

2017 Monthly Billing Days ~18 

Meter Number: -Service Address: 

lnl1,IC"ln\N11<1:11110!'•llll 1 

Meter Readings • 29 Billing Days 
ACIU31 Rf'adlllg Cll 10fH:I 
Ac1u111 ~ad11g oo 9120 

Gas Used (Ccl) 

5&10 
S61S 

35 

Usage Comparison. Ccf 
Mu111t1 Cc:I Av9T1t"1f1 O;f Per0<1Y 

°'' ll "" &SS .. 
S.p 18 17 12S .. 

Ocl18 35 G0.7' 

Your Average Monthly Usage= 93 Ccl. 
Your Total Annual Usage= 1115Ccf. 
Your next meter reading dale is 
1119' 2018 . 

l.0 

•• 1.2 

.,.. Please fold on lhe perforation below, delach and relum with your payment. 

Account Number: 
Amount Due by 1 • Web 

Co!umb'8Gas.Oh1o c:;om 

Amount Enclosed: • Mobl!e 
m,coiumolsGasOh!o oom 

~ Phone 
t-M0-344..C017 

Make check payable to: ~ti 
COLUMBIA GAS ~ 
P000X742510 

TOLEDO OH 43612-1061 

11111111llll111l11111l111llll1 11 l11111 I1II1Id11I11111111Id11111 
CINCINNATI OH 45274-2510 

·ll•ll•ll"ll•111 ll•'•11l• 11tl 0l1•11111•1'11111111.111 ... 1111111• 

195Slb580010D01000000121b391325 



Helpful Definitions 
Cd is equal to 100 cubic feet aml is usP.d to 
measure your gas usage. 

Estimated Readings are calculated based on 
your lyplcal monthly usage rather than on an 
aclual meter reading. 

Fixed Monthly Dell11ery Charge covers a 
portion of the fixed costs required lo ensure 
lhat nalur.at gas service is available lo your 
home. This amount is lhe same \/\Olh each bill. 

Usage Based Charges arP. basic charges for 
natural gas supply services lo retail customers, 
exr.luding natural gas dlslribullon services. 

Legal Information 
Public Utllllles Commission of Ohio 
If your complaint Is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility information, residential And business 
customers may contact the Public Utllllies 
Commission of Ohio (PUCO) for assi•lanre al 
1 ·800·686-7826 (loll he) from 8 a.m. lo 5 p.m. 
weekdays, or al hllp:/lwww.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
mailers before lhe PUCO. The OCC can be 
conlaclecl at 1-877-742-5622 (toll free) fcom 8 
a.m. lo 5 p.m. weekdays, or at 
h!lp:l/www.pickocc.org. 

Rights and Responsibilities 
A summary or customer rights end 
responsibilities is available al 
ColumbiaGasOhio,com or by calling 1-800· 
344·4077. Information covers roles regarding 
service installation, se~urity de.po•il•, billing 
and J>aymenl, payment plans, low·income 
assistance, disconnection and reconnection of 
service, meter reading and testing. usagP. and 
payment hislory, n~tural ga~ safely, 
maintenance of customer owned service lines, 
employee identification, rate information and 
alternatives, Cuslomer CHOICE, privacy rights. 
encl complain! procedures. You may obtain a 
copy of lhP. full minimum gas service standarcls 
al lhe PUCO website. or phone numbers shown 
above. 

Apples to Apples 
For a comparison Of available compP.litivP. 
natural gas supplier•, visit the PUCO website al 
www.energychoice.ohio.gov or call 1-600·686· 
7826. 

Bankruptcy Notices 
Mail lo Columbia Gas of Ohio, Revenue 
Recovery. PO Box 117, Columbus, OH 43216. 

Olhor Co1Tespondence (oxcepe payments) 
Mall lo Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216·2318 or oontacl us al 
Col11mt>iaGasOhio.com. 

Change Contact Information 

Account Number 
Statemem uate: w1:.:.u:.:u18 

13067 
Page 2 of 2 

Detail Charges 
Fixed Monthly Delivery Charge S17.S 1 
Infrastructure Replacement Program Rider $6.91 
Infrastructure Development Rider $0.01 
Usage Based Charges $2.64 

o;iiv~;y-.- c.;i;m'bi;. o;s-oi ohio- - - - - - - - - - - - - - - - - - - - - - - -+$29.ii 
2~~s ~~~i~t~ T!~ ® ~.~az'.! _____________________________ .!!:5..2 
Taxes & Fees +$1.52 
Customer q 101ce P1ogran1 
9!.s_S~P_p!t~l~t~t-S~l~s_!!,x _____________________________ S!3_;t1_? 

Supply• Palmco Energy Oba Indra Energy +$13.89 

Total Current Utility Charges $44.78 
Currenl billing charges Include Palmco Energy Oba Indra Energy gas supply cosls of 
$12.95 at the rate of $0.37000 per Ccf and salP.s tax of $0.94_ 

Customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program, your ga• is h•ing 
suf)plied by Palmco Energy Oba Indra Energy. This bill reflects Columbia Gas charges for 
service and delivery of natural gas and your supplie~s charges for the gas supply, For 
questions about your gas supply charges. please contact Palmco Energy Oba Indra 
Energy, 8751 181h Avenue, Brooklyn NY 11214, at 1-718·851-6655. If your Questions are not 
resolved after you have called your suf)plieror Governmental aggragator. you may call 
lhe Public Ulilitles Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
loll free number(s) listed under Legal Information in the leU column of your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Paperless 
Billing. Monthly email AIP.rt•, 24f7 ar.r.ounl access and up to two years of past bill• 
~nd payment hlsloryt Enroll today al ColumbiaGasOhio.com/PaperlessBilling. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1·80C>-344·4077 lo see if you're 
eligible. 
Al Columbia Gas of Ohio. we believe saving mailers. That's why we provide a 
variety of energy efficiency offP.ring• thal not only kP.ep your family warm in the 
winier and cool in the summP.r, hut also makP. sure you have a lillle P.xlra in your 
wallet, For me>re information, visit ColumbiaGasOhio.comlSavingMatters 

By pcoviding Columbia Gas a telephone number. ii enables us lo 
call you aboul your utility service, future service appointments ant1 
olher important informalion pertaining lo your account and you're 
agreeing to receive autodialed and prerecorded voice calls. Please 
noUfy us If you wish to opt out or if you no longer use this number. 
Thank you in advance. 

[Address 

[ci1y 

[Stale Zip Code 

[ Phone Number 

[Add or Edit Email 



Columbfa L9as· 
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Statement Date: 11120/2018 
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Contact Us 

• 

Phone 
Emergency Service 24f7 
1·800·344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m . . 7 p.m. Moo. • Fri. 
8 am. - 12 p.m Sat. 

For hearillg-irnpaired relay cal 711. 

Web 
Make payments and access your 
account at ColumbiaGasOhio~com 

Mobile 
Make payments and access your 
account at m.ColumblaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authorized Payment Locations 
Find locations onllne al 
CokimbiaGasOhio.com 

Your Safety 
In case of en emergency, such as odor of gas. 
carbon monoxide or flre: 
1. leave the area Immediately. 
2. Leave wlnclows and doors In their 

positions and aVC1id doing enylhing that 
could cause a spark. 

3. From a safe area. call 911and Columbia 
Gas al 1-800-344-4071. 

Alwap Call 8·1-1 Before You Dig 
ff you re plannlng a home or landscaping 
project. eaU O.U.P.S. at 8-1-1 al leul lwo 
business days befora digging. A represenlaQve 
wil marl< the approxlmale location of 
undergrouncl uflily lines for free. 

®-caT-=:-. 
Employee ldenllfication 
All of our employees end contractors carry 
photo identification. If someone claims lo 
represent us. ask to see identtncaUon. Call the 
police If you see suspicious activity. 

-TOL!DOOH 43612· 1061 

C'alwnb\~a.~· 
«unto ·--

P 0 &OX IGS81 
Cclumbuo. OH 0 216-'IS81 

00043420 01 AV 0.375 I 
.:. . . .. 12 

TOLEDO OH 43612-1061 

Account Profile 
Your Contact Information: Type or customer: 

Residential 
Toledo OH 43612-1061 Customer CHOICE Program 

Is your eonlacl information correct? Make all changes on lhe rev&rse side . 

Account Summary 
Previous Amount Due on 11(051201 8 
Payments Received by 11/05/2018 Thank you 
late Payment Fee 

Balance on 11119/2018 
Charges for Gas Service This Period 

$121.63 
-$75.71 
+ $0.69 

$46.61 

+ $87.07 

Total Amount Due 
Amount Past Due· Pay Immediately 
Current Charges Due by 12/0612018 

$133.68 
$46.61 
$87.07 

If paid aner 12/08118, a late payment charge of 1.5% may be applied lo your utility 
balance. 
For more lnlonnallon regarding these charges, see the Oela!I Charges section. 

Our records &how you have uUllzed our payment vendor, B~l Matrix , in the pas1 six 
months We are excited to let you know Columbia Gas is partnering with a new payment 
vendor. Paymentus, slarting in Dee<!mber. As a result. your P.hone or online paymenl 
experience will be enhanced with a new look and feel, but will be ju.st as quick and easy. 

Forclgn language Interpreter service is available by phone. This service Is available 
24f7 to report emergencies. 

13 Month Usage History 
Ccl - Acru&I 

290 m 
218 

145 12• 

73 
18 17 17 17 

Nov Dec J•n Feb ..,., Apr May Jun J\JI .... ~ Sep Ocr N°" 
29 " 34 29 29 32 29 30 3Z 29 :)() 29 31 

2017 r.tol'\lhtf e l !ln9 0ay9 :ro1e 

Usage Comparison • ccr ~mber: 

!!P.91!!1Plddross: 
3S16L,.ytioumf\V 

MoMh c .. J\vyTt•u•• Cd P&f0&y 

Toledo OH 43612·1M1 

Meier Readings. 31 Billing Days 
l\,l:ti~ R~:tt:MQ on ttl11J 
°'"''11\R...sinyon 10/10 

Gas Used (Ccf) 

5114 -t2A 

.... 11 80 ·~7 • 
Oct 18 3~ 607 • 
Nov18 124 41.s· 

Your Average Monthly Usage~ 96 Ccf. 
Your Total Annual Usage~ 1149 CcJ. 
Your next meler reading dale Is 
13' 20 / 2018. 

.., Please fold on the perforation below, detach end return wilh your payment. 

• Web 
e<.~~•Gt1Clrl to com 

e Mobile 
m CollmbtlGo~•· t;Olt• 

Amount Enclosed: 

= ""'""' ' -800.J.44-41)17 

Make check payable to: ~ 
COLUMBIA GAS 
POBOX742510 
CINCINNATI OH 45274-2510 

31 
12 

4.0 

"II ... •I• I• 11111111111111I11111II011111, 1.111 .. , .. 11• 1 ·I· Ill 1 I•, 1ll•ll•ll"ll111111•1•11l"111•11'11'll·1'111''l'l·"l ... 111,1,1. 

1955165800100010000001336801325 



Helpful Definitions 
Ccf is equal to 100 cuhic feel ar>d is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
11dual meter rearling. 

Fixed Monthly DelillH)' Charge covers a 
portion of \he fixed costs required lo ensure 
Iha! natural gas service is available lo your 
home. This emounl is lhe same with each bill. 

Usage Based Charges are hasit. t.h:'lrgP.• for 
natural gas supply services lo retail customers. 
excluding natural gas dlslrlbullon services. 

Legal Information 
Public Utilities Commission of Ohio 
If your complaint is not resolved atter you have 
called Columbia Gas of Ohio, or for general 
utllity information. residential and busin~ss 
customers may contact lhe Public Ulililies 
Commission of Ohio (PUCO) for a•sisl•r>ce al 
1°800·686·7826 (loll free) from fl a.m. to 5 r .m. 
weekdays, or at http://www.puco.ohio.gov. 
Hearing or SJlP.ech imraired customers may 
contact lhe PUCO via 7-1·1 (Ohio telay service), 

omce or Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before lhe PUCO. The OCC can be 
contacted at Hl77-742-5622 (loll free) from 8 
a.m. lo 5 p.m. weekdays, or at 
hllp:/fwww.pickocc,org . 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available al 
ColumbiaGasOhio.com or by calling 1 ·800· 
344-4077. Information covers rules regardln9 
service installation, security rleposit•. hilling 
an<I payment. payment plans. low-Income 
assistance. disconnection and reCQnnection of 
servic.,, metP.r reading and testir>g, usage and 
payment history, natural gas safely, 
maintenance of customer owned setvice lines. 
emrloyee identification. rate information and 
alteroalives. Customer CHOICE, privacy fights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
ilhove. 

Apples to Apples 
For a comparison of available competitive 
natural gas suppliem. visit \he PUCO website at 
www.anergychoice.ohio.gov or call 1 ·800·686· 
7826. 

8ankruplcy Notices 
Mail lo Columbia Gas of Ohio. Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Sox 2316. 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Numbet 
Statemenr uare: lllii:Ulii:U16 

13130 
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Detail Charges 
Fixed Monthly Delivery Ct1ar9e $17.81 
Infrastructure Replacement Program Rider $8.91 
Infrastructure Otwelopment Rider $0.01 
Usage Based Charges $9.30 

i>e1iv"°ery-.- c.;;;mi,~(;;s-orohio- - - - - - - - - - - - - - - - - - - - - - - '"+$36.oa-
~~~s _R~c~ie,t~ T!~ ~ ~.~sz·~ _____ __ ______ ______ __________ ~1.:~ 
Taxes Be Fees +$1.83 
Customer CHOICE Program 

9!s_S~P..P'! ~0:12n!l'.8!":.S .!!•_ - - - - - - - - - - - - - - - - - - - - - - - - - - - -$~9_.2~ 
Supply • Palmco Energy Dba Indra Energy +$49.21 

Total Current Utility Charges $87.07 
Current billing charges include Palmco Energy Oba lnd<a Energy gas supply costs of 
$45.88 at the rate of $0.37000 per Ccf and sales tax of $3.39. 

Customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program. your gas is being 
supplied by Palmco Energy Oba Indra Energy. This bill reflects Columbia Gas charges for 
service ancl delivery of natural gas and your supplier's charges for the 9as supply. For 
questions about your gas supply charges. please con\acl Palmco Energy Oba Indra 
Er>ergy, 8751 18th Avenue, Brooklyn NY 11214, al 1·718-851-6655. If your questions are not 
resolved after you have celled your supplier or Governmenlal a99rega1or. you m11y r.all 
the Public Utilities Commission ol Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
loll free r>umber(s) lis\P.d under Legal Information in the left column of your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Paperless 
Billing. Monthly email alerts, 24/7 account access and up to two years of past bills 
and payment history! Enroll today at ColumbiaGasOhio.com/PaperlessBilling. 
Never mrry about missing a payment or writing a check again by enrolling in 
Automatic Payment today at ColumbiaGasOhlo.com. 
Having trouble making ends meet? Take advantage of ou< special payment 
arrangements or energy assistance programs. Call 1.aoo.344.4017 10 •ee if you're 
eligible. 
At Columbia Gas of Ohio. we believe saving matters. That's why we provide a 
variety of energy efficiency offerings \hat not only keep your family warm In Ille 
winier and cool in the summer. but also make sure you have a little extra In your 
wallet. For more information, visit ColumbiaGasOhio.com/SavingMatters 

By providing Columbia Gas a telephone number, It enables us to 
call you about your utility service, future setvice appointments and 
other important informalion pertaining lo your account and you're 
agreeing lo receive autodialed and prerecorded voice calls. Please 
notify us if you wish to opt out or if you no longer use this number. 
Thank you in advance. 

[Address 

[s1ate Zip Code 

[Phone Number 

[Add or Edit Email 
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Contact Us 

• 

Phone 
Emergency Service 2417 
1·800·344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800·34 4-4077 
7 a.m. • 7 p.m. Mon. • Ftt. 
8 a.m. · 12 p.m. Sat. 

for heattng..impaired relay cal 711 . 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account al m.ColumblaGasOhio.com 

Mall Payments 
Columbfa Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Autllorized Payment Locations 
Flnd locations online al 
ColumbiaGasOhio.com 

Your Safety 
In case or an emergency, such as odor of gas. 
carbon monoxide or Ore: 
1. Leave lhe area Immediately. 
2. Laave windows and doors in their 

positions and avoid doing anylhlng lhat 
could cause a spa<k. 

3. From a safe area, call 911and Columbia 
Gas at 1-B00-344-4077. 

Alwap Call B·M Before You Dig 
If you re planning a home or landscaping 
projecl,call O.U.P.S. at8·1·1 atlaasltwo 
buslne!ls days before digging A r&presenlaG11e 
will mark the approximate location of 
unde<grornd umity fines for fr&e. 

ffiTI --below. ~ cat1-,...-.. 

Employ&e Identification 
All of our employees and contreclors carry 
photo identification. If someone claims to 
represent us, ask to see identtncaUon. Call \he 
police If you see suspicious activity. 

-TOLEDO Oti-43~12-10&1 

G>lumb~,Gas «uruo 
Po. eox 16$81 
Cdurnbul.. OH '-3216-6581 ·--

00043693 01 AV 0.375 1 
• • I • • 2 

1 

Account Profile 

Previous Amount Due on 12/06/2018 
Payments ReceiV1!d by 1212012018 Thank you 
Late Payment Fee 

$133.66 
$0.00 
•$2.01 

Balance on 12/20/2018 
Charges for Gas Service This Period 

$135.69 
+$105.21 

Amount Past Due · Pay Immediately 
Current Charges Due by 01/09/2019 

$133.68 
$107.22 

If paid attar 01/09/19, a late peymenl charge of 1 5% may be applied to your utlllty 
balance. 
For more inlormaUon regarding the$e charges, see lhe Deta~ Charges section. 

Our records show you have utilized our payment vendor, Bill Matrix. In the pasl six 
months. Wo ere excited to let you know Columtia Gas Is paMering with a new payment 
vendor, Paymenlus, starting in December. As a 1esult, your phono or online payment 
experience wiU be enhanced with a new look and feel, but win be )ust as quick and easy. 

Foreign language Interpreter service is available by phone. This service is available 
2417 lo report emerg encies. 

Termination Notice 
Your account Is past-duo. To avoid disconnection of servlc& 
Toledo Oh 43612·1061 scheduled on or after January 10, .68 in 
full. Please be aware that partial paymenl$ will nol protect you from shut-off. unless you 
arrange one of lhe payment plans listed below in advance, if ellglblo. To discuss 
eligit>ilily of one of then paymenl plans, please caU 1-B00.344-4077 . or visit 
ColumbiaGasOhlo.com. 

Paymant Plans 

One-ninth Payment Plan • A nlne-mcnth budget bill, which indudes ono-olnlh of 
pasl-due amounts each rnonlh. The plan es~males usage for the nine-month period 
and may be adjusted periodically. 
On<:>-sixlh Payment Plan • Cutrenl bill plus one-sixth of the pasl-due amount 
monthly. 
Winier Healing Season Plan· One-third of your total bill, including the past due 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus) · II income eligible. pay 6% of your 
lotat monthly housohold Income or S10, whlchever Is greater, and receive credits for 
paying on time and In full. To determine eligibilily, call tho Ohio Oovelopmenl 
Services Agency's omce of Community Asslsta11ce. at 1·800·282·0880 Monday· 
Friday, 7:00 a.m • • 5:00 p.m. 
Graduate Percenlege of Income Payment Plan Plus (Graduate PIPP Plus). If eligible, 
pay PIPP Plus lnstallmenl amount plus,budget bill divided by lwo for 12 months, and 
receive aedils for paying on time and In full. To determine eligibility, call the Ohio 
Development Services Agency's Office of Community Assistance, at 1.S00-282· 
oaao Monday . Friday. 7:00 a.m . • 5:00 p.m. 

Recannection Proces~ and Additional Fees 
It is your responsibijlly lo pay erry bills not in dispute by lhe due dale Also, you will be 
charged addlllonal fees: 

Termination Nob continued 01"1 M )d p119e 

... Please fold on the pertoraUon below, detach and return wilh yuurpaymef'll. 

Account Number: 
Amount Due by 

Amount Enclosed: 

Make ched< paya ble 10: 
COLUMBIA GAS 
POBOX742510 
CINCINNATI OH 45274-2510 

I 1 •I •'1111 •111n•1111•111.111.11111•1 ... 1, r 11lhllll1111• 111• I• 11 •1Ml•ll1111•1••11•1•11l•••11.11111111.1111111111.111 111 lll1l1I• 

195516580 0100 010000002409021325 



Helpful Definitions 
Ccl is equal to 100 cubic feet end is used lo 
measure your gas usage. 

Estlm~ted Readings a!'e calculated based on 
your typical monthly usage rather than on an 
actual meter reading. 

Fl11ed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas service is available to your 
home. This amount is the same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to relail customers. 
excluding natural gas dlsltlbution services. 

Legal Information 
Public Utilities Commission of Ohio 
II you have a complaint in regard to this 
disconneclion notioe that cannot be resolved 
after you have called Columbia Gas of Ohio, or 
for general ullllty Information, residential and 
business customers may contact the Public 
Ulilities Commission of Ohio (PUCO) for 
assistance at 1-600·666·7826 (toll free) from a 
a.m. to 5 p.m. weekdays, or at 
http://llvww.puco.ohlo.gov. Hearing or speech 
impaired customers may contact the PUCO via 
7-1-1 (Ohio relay service). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
rep!'esents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877. 7 42-5622 (toll free) from 8 
a,m. to 5 p.m. weekdays, or at 
htlp:llwww.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responslbllilles Is available at 
ColumbiaGasOhio.com or by calling t ·800· 
344.4077. lnfoimallon covers rules regarding 
setvice installation. security deposits. billing 
and payment. payment plans, low-Income 
assistanoe. disconnection and reconneclion of 
setvice, meter reading and testing, usage and 
payment history, natural gas safely. 
maintenance of customer owned service lines, 
employee identification, rate inlotmalion and 
allemaUves, Customer CHOICE, p'.rivacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
al the PUCO website or phone numbers shown 
above-

Apples to Apples 
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website al 
www.energychoice.ohio.gov or c.etl 1-800·686· 
7826. 

Bankfuptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117. Columbus, OH 43216. 

Olhor Co1Tespondence (except p ayments) 
Malt to Columbia Gas of Ohio. P.O. Box 2318, 
Columbus, OH 43216-2318 or contact us at 
ColurnblaGasOhio.com. 

Change Contact Information 

Account Number: 
Statement Date: 1212112018 
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Termination Notice continued 
If our representative visits your home to disconnect service and a payment Is made 
at the time our representative Is et your home, a $5.50 collection fee applies. 
To reconnect service after it has been shut-0ff, you will be required to pay a $52.00 
reconnection fee in addiUon lo the pest-due amount. A $106.00 security deposit or 
a creditworthy guarenlor may also be required . 
If servlce is disconnected for 10 business days or les$, reconnection wilt be 
scheduled by the close of the next business day. 
Service that has been disconnected more than 10 business days will be reconnected 
within three business days alter the required payment has been made. 

Energy Assistance - If you meet Income requirements. you might quaJily for financial eld 
orweatherization services through lhe Home Energy Assistance Program (HEAP). To 
learn more. call the Ohio Development Services Agency's Office of Communily 
Assistance, al 1-800-282·0880 Monday · Friday, 7:00 a.m. - 5:00 p.m .. visit 
hltp:/twww.developmenl.ohio.gov/islis_heap.hlm or visit ColumbiaGasOhio.com. 

Medical Certificate • If dlscoMectlon of service would be especially dangerous to the 
health or any consumer who Is a permanent resident of the premises or disconnection of 
service would make operalion of necessary medical or life-supporting equipment 
Impossible or impraclical. a Medical Certincate can delay the disconn·ecUon of service 
for 30 days. Initial certification may be mado by telephone tt w<itlen certification Is 
forwarded to Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your licensed health care 
professional. who must complete, sign and return it to Columbia Gas prior to the shut off 
dale. Upon request. Columbia will provide the medical certification to you. which must 
be completed, signed and returned to Columbia prior to the shut·off date. This loim is 
also available on Iha Public Utllltles Commission of Ohio's website at 
hUp;J/www.puco.ohio.gov/pucolindex.cfm/puco·foimsl30·day·medicat·certificalion· 
form/, and it must be completed, signed and returned to Columbla piior to lhe shut·off 
date. If the service has been dlsconnecled. Columbia Gas must receive the form within 
21 days ror lhe restoration of service lo the same residence. 

Customers who utilize a Medical Certificate must enter into a payment plan prior to lhe 
end of the medical certificate period or be subject lo disconnecfion. Medical Certificates 
may be renewed two addilional times and may not exoeed 90 days per household In a 
12-month perlod. 

Payment Options 
You can ctio.ose from the following payment options: 

Pay by credit/debit card or an electronic check by calling 1°866°694·1828 or visit us 
onllne at ColumbiaGasOhio.com. Please note. fees do apply. 
Pay online wilh your checking account at ColumbiaGasOhio.com. No additional 
charges apply. 
Pay in-person at an authorized payment center. Visit ColumbiaGasOhio.com to find 
a list of authorized payment locations near you, or you can call Columbia at 1 ·800-
344·4077. Please note, these payment localions do charge an eddltlonal fee. 

Failure to pay charges for oplionel, non·regulated products or services lhal appear on 
your bill may result Jn the loss of those produ~ls and services. If you have made your 
payment, please accept our thanks and disregard this nolice. 

13 Month Usage History 
Ccl 

290 

219 

14S 

13 

Dec Jan 
33 34 

2011 

Feb 
29 

18 

Maf Apt' 
29 32 

May Jun 
29 ao 

Monlhfy Blling Days 

17 

JUI 
32 

Aug 
29 

13 Month usaoe H1stocy cnotlt'luM on next psge 

11 

Sep 
30 

Gd 
29 

• Acl\Jsl 

Nov Dec 
31 31 

2019 

Sy providing Columbia Gas e telephOne number. 'it enables us to 
call you about your utility service. future servloeappointments and 
other important information pertaining to your account and you're 
agreeing to receive autodialed and prerecorded voioe calls. Plea~e 
notify us If you wish to opt out or if you no longer use this number. 
Thank you in advance. 

[ Address 

[Stale Zip Code 

[Phone Number 

[Add or Edit Email 
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13 Month Usage History 

... umber: 

Jl:"E 'f tr: 
Toledo OH 43612•1061 

continued 

Usage Comparison • Cd 
Month 

Dflc t7 

Nov 18 

Dec18 

Cc.I AvgTerro 

1#11 :l:\P.. 

124 41.5 . 
159 33.6' 

Cd Per~y 

~s 

40 
5.1 

Mettt Readings. 31 Billing Days 
AcAu~1 Reo;1tl11y (•" t2f20 
AcAualRti.)lillg()l'I t1/19 

Gas Used (Ccf) 

S9Cl3 
5774 

159 

Your Average Monlhly Usage = 94 Ccf. 
Your Total Annual Usage; 1127 Ccf. 
Your next meler reading date 1$ 
01/23/201g. 

Detail Charges 
Fixed Monthly Delivel)' Charge $16.75 
Infrastructure Replacement Program Rider 58.91 
Capital Expenditure Program Rider $3.51 
Federal Tax Rerorm Credil ·$1.06 
Infrastructure Development Rider $0.01 

~~a!!.e_e:s.:<! s~r2e_:i - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~1 !·~9 
Delivery· Columbia Gas of Ohio +$40.01 
9~~s ~~c;i~ts_ T!~ <@ ~.~sz~ _______ __________ ___ _____ ____ !~ 1E 
Taxes & Fees +$2.10 
Customer CHOICE Program 
9~_S!!P£1~~~t~nJ!_S!IE!_S]°!X __ _ __ ___ ______ _ _ _ ___ _ _______ -$~3.;.1~ 
Supply• Palmco Energy Dba Indra Energy +$63.10 

Total Current Utility Charges 
This bill reflects the approval of rates by the Public Utilities Commi$$iOn of Ohio, 
which became effeclive November 29, 2018. !hat provide fur recovery of costs 
incurred in the operation of Columbia's Capital Expenditure Program. 

$105.21 

This bill reflects the approval of a reduction in base rates by the Public Utilities 
Commission of Ohio, relroactlve to January 1. 2018, In recognilion of the passage of 
the Tax Reform Act of 2017. 
Current billing charges ir1clude Palmco EMrgy Oba Indra Energy gas supply coals of 
$56.83 at !he rate of $0.37000 per Ccf and sales lax of $4.27. 

Customer CHOICE Program 
As a participant of !he Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Palmco Energy Oba Indra Energy. This bill renects Columbia Gas charges for 
service and <lelivery of natural gas and Y'(lur supplle(s charges for the gas supply, For 
questions aboul your gas supply charges. please contact Palmoo Energy Oba Indra 
Energy, 8751181h Avenue. Brooklyn NY 11214. al 1-716-851-6655. If your questions are not 
resolved attar you have called your supplier or Governmenlal aggregator. you may call 
the Public U!ilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC} 
toll free number(s) listed under legal Information in Iha left column of your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling In Paperless 
Biiiing . Monthly email alerts, 24f7 aocount access and up lo IWo years of past bills 
and payment his!ory! Enroll today at ColumbiaGasOhio.com/PaperlessBillin9. 
Never worry about missing a peymen! or writing a check again by enrolling In 
Automalic Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of ou< special paymenl 
arrangements or energy assistance programs. Call 1400·344·4G17 lo see if you're 
eligible. 





Columb'3. LGas· 
of Omo 
A IVISowu Company 

Contact Us 

• 

Phone 
Emergency Service Z4n 
1-800-344-4077 
For gas leaks or odors of gas 

Cuslomer Seivlce 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri, 
a a.m. - 12 p.m. Sal. 

For hearing-impaired relay call 711 • 

Web 
Make payments and access your 
account at CotumblaGasOhio.com 

Mobile 
Make paymenls and access your 
accovnl at m.ColumbiaGasOhio.oom 

Mail Paymenls 
Columbia Gas of Ohlo 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

A111hori:tf!d Payment Locations 
Find locations online at 
ColumbiaGasOhlo.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area immediately. 
2. leave windows and doors In lheir 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area. call 911 and Columbia 
Gas at 1-800-$44-4017. 

Alwar_s Call 8-1-1 Belcwe Vou Dig 
ti you re planning a home or landscaping 
proj1tcl , call O.U.P.S. at 8-1-1 at least two 
business days belore digging. A represenla6ve 
wiD mark the approximate localion of 
underground utility IJies for free. 

r:rri -~below. 
~ C8Ubtforl'°"dlg. 

Employee ldentilicalion 
Alt of our employees and contractors carry 
photo idenllflcatl()n. If someone claims to 
represent us, ask to see idenlnlcatlon. Call the 
police if you see suspicious activity. 

eo1wnbR~as· 
olvulO 

PO. ~ox 1&~1 
cooumcv._ 0114321~se1 

00043661 01 AV 0.375 1 

Account Number 
Statement Dale: 01/24/2019 
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Previous Amount Due on 01/09/2019 
Paymen1s Received by 01/11/2019 Thank you 
late Payment Fee 

$240 90 
-$133.68 

+ $1.61 

Balance on 01/23/2019 $108.83 
Charges for Gas Service This Period • $116.38 

Amount Past Due • Pay Immediately 
Current Charges Due by 02/07/2019 

$107.22 
$117.99 

If paid afler 02107/19, a lale paymenl charge of t.5% may be applied lo your utility 
balance. 
For more information regarding these charges, see the Detail Charges section. 

We are reqlllred lo incfvde your name. address, and usage informaUon on lists or eligible 
cus!omers that are made available lo retal natural gas suppliers or governmental 
aggregal«s. If yoo wish to be excluded from lhis !isl cal 1-800-344-4-0n or write 
Columbia Gas of Ohle, P.O. Box 2318, Columbus. OH 432t6-23t8. 

Foreign language int«preter senrice Is available by phone. This service is ava~able 
24f7 to report emergancies. 

Termination Notice 
Your account Is past-due. To ave>id dlsconneclion of sorvloe s 
Toledo Oh 43612-1061 scheduled on or after February 8, 2 , -· .22 In 
full. Please be awe.re lhat parUal paymenls will not protect you from shut·e>ff, unless you 
arrange one of the payment plans listed below >n advance, if eligible. To discuss 
eligibility of one of lhese payment plans, please caU 1-800-344-4077 , or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One-ninth Payment Plan - A nins-rnonth budget bil. which indudes one-ninlh of 
past-due amounls each month. The plan estimates usage for lhe nine-monlh periOd 
and may be adjusled periodically. 
One-sixth Payment Plan - Current bill plus one-sixth of the past-due amount 
monthly. 
Winter Heating Season Plan - One-third of your tolat bill. including the pasl due 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus) - If lncoms eligible, pay 6% of your 
lotal monlhly housahe>ld income or $10, whichever is greater, and receive oredits for 
paying on time and in full. To determine eliglbllily, call the Ohio Developmenl 
Services Agency's Office of Community Assistance, al 1-800-282-0660 Monday
Friday, 7:00 a.m. - 5:00 p.m. 
Graduale Percenlage of Income Payment Plan Plus (Greduale PIPP Plus) - If eligible, 
pay PIPP Plus inalellmef\t amount plus budget bill divided by two for 12 monll\s, and 
receive oredlls ror paying on time and in full. To determine ellglb!Hly, call lhe Ohle 
Development Servi0$s Agency's Office of Community Assistance, at 1-800-282-
0880 Monday - Friday. 7:00 a.m . • 5:00 p.m. 

Reconnection Process and Additional Fees 
II is your responsibility to pay any bills not in cf1Spule by the due dale. Also, you will be 
charged additional fees: 

Te1mlnatlon Nooe& c°"!ll'tuf'!d an ne:.ct pagt 

• Please fold on the perforalion below, detach and return with your paymenl. 

Acoount Number: • Web 
Collnibl.iGo.ot'I O c.;0111 Amount Due by 02107 2019; $225.21 

~ Mobile 
m Col.lmb'9CJ1.oh!o com Amount Enclosed: [._s ______ _, 

~ Phone 
1~00·S.W"'4011 

Make check payable lo: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

•11•11•111111•1 11ll•'•nl11••l·h'n'll•1'111lllll1lllu•lll1l1l1 

19SS1b5800100010000002252141325 



Helpful Definitions 
Ccf is equal to 100 cubic feet and is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delive11 Charge covers a 
portion of the fixed costs required to ensure 
that natural gas seivice is available to your 
home. This amount is the same with each bill. 

Usage Based Ch1r99s are basic charges for 
natural gas supply seivices to retail customers. 
excluding natural gas diS!ribution seivlces. 

Legal Information 
Public Utilities Commission or Ohio 
II you have a complaint in regard to this 
disconnection notice that cannot be resolved 
after you have called Columbia Gas of Ohio. or 
for general utility infotmation. resldenUal and 
business customers may contact \he Public 
Utilities Commission of Ohio (PUCO) for 
assistance at 1-800-686-7826 (toll free) from a 
a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohlo.gov. Hearing or speech 
Impaired customers may contact lhe PUCO via 
7-1-1 (Ohio relay seivice). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' CouMel (OCC) 
represents resldenllal utlllty customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742·5622 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.org . 

Rights and R&sponsibillli&s 
A summary of customer rights and 
responsibilities is available al 
ColumbiaGasOhio.com or by calling 1·800· 
344-4077. Information oovers rules regarding 
sel'\llce installation. security deposits, billing 
and payment, payment plans, low-in<X1me 
assistance, disconnection and reconnection of 
sel'\llce, meter reading and testing, usage and 
payment history, natural gas safety. 
maintenance of customer owned sel'\llce fines. 
employee idenLiflcaUon, rate information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas seivice standards 
at the PUCO websile or phone numbers shown 
above. 

Apples to Apples 
For a comparlson of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800·686· 
7626. 

Bankruptcy Notices 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except p ayments) 
Mall to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus. OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Numbef: 
Statem_ ..• ----· _ ··- ··-- ·-

13337 
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Termination Notice continued 
If our representative visit$ your home to disconnect sel'\llce and a payment is made 
at !he time our representative is at your home. a SS.SO collection fee applies. 
To reconnect seivice after it has been shut-off. you will be required to pay a $52.00 
reconnection fee in addition to the past-due amount. A $108.00 security deposit or 
a creditworthy guarantor may also be required. 
If service is disconnected for 10 business days or less. reconnection will be 
scheduled by the close of the next business day. 
Sel'\lice that has been disconnected more than 10 business days wilt be reconnected 
within three business days after the required payment has been made. 

Energy Assistance - If you mee.t income requirements. you might qualify for financial aid 
or weatherizetion services lhrough the Home Energy Assistance Program (HEAP). To 
leam more. call the Ohio Development Seivices Agency's Office of Community 
Assistance, at 1-600-282-0880 Monday - Friday. 7:00 a.m . • 5:00 p.m .. visit 
http://www.development.ohio.gov/iS/is_heap.htm or visit ColumbiaGasOhio.com. 

Medical Cenificate - If disconnection of seivice would be especially dangerous lo the 
health of any consun1er who is a permanent resident of the promises or disconnection of 
seivlce would make operation of necessary medical or lire-supporting equipment 
impossible or Impractical, a Medical Certificate can delay the disconnection of seivice 
for 30 days. Initial certification may be made by telephone If wrltlen certification is 
forwarded lo Columbia Gas wllhln seven days. 

Columbia Gas can fax a medical certlflcate form to your licensed health care 
professional. who must complete, sign and return it to Columbia Gas prior lo the shut ofl 
dale. Upon request, Columbia will provid8 the medical certification to you, which musl 
be completed. signed and returned lo Columbia prior to the shut-off date. This form is 
atso available on the Public Utilities Commission of Ohio's website at 
htlp_:J/www.puco.ohio.gov/pucolindex.ofm/puco-formsl30·day-medical·certlfication
form(. end it must be completed, signed _and returned to Columbia prior to the shut-off 
date. tf !he sel'\llce has been disconnected, Columbia Gas must receive the form wilhin 
21 days for Iha restoration of service to the same residence. 

Customers who utilize a Medic.et Certificate must enter into s payment plan prior to the 
end of the medical certiflcate period or be subject to disconnection. Medical Certificates 
may be renewed two additional times and may not exceed 90 days per household In a 
12-month period. 

Payment Options 
You can choose from the following payment options: 

Pay by credit/debit card or an electronic check by calllng 1·866·894-1828 or visit us 
online al ColumbiaGasOhio.com. Please note. fees do apply. 
Pay online with your checking account at ColumbiaGasOhio.com. No additional 
charges apply. 
Pay in-person at an authorized payment center. Visit ColumbiaGasOhlo.com lo find 
a llst of authorized peymenl locations near y<>u, or you can call Columbia at 1-800-
344-4077. Please note. these payment locations do charge en add1tional fee. 

Failure to pay charges for optional, non-regulated products or seivices that appear on 
your bill may resull In Iha loss of those products and seivlces. If you have made yout 
payment. please accept our thanks and disregard this notice. 

13 Month Usage History 
Cd 

290 

218 

145 

73 

Jan 
34 

2018 

••• 29 
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29 

.Apr 
32 

May Jun 
29 30 

11 

Jul 
32 

Monrh1y em111g 03}'$ 

11 17 

Au9 Sep 
29 30 

Oct 
29 

Nov 
31 

• Actual 

Osc Jan 
31 34 

2019 

By providing Columbia Gas a telephone number, it enables us lo 
call you about your utility seivice, future seivice appointments and 
other important information pertaining lo your account and you're 
agreeing to receive autodleled and prerecorded voice calls. Please 
notify us tt you wish to opt out or If you no longer use this number. 
Thank you In advence. 

I Address 

[ city 

[ state Zip Code 

I Phone Number 

I Add or Edit Email 



Colwn8ili.s;;as· 
of Omo 
A NiSaur<:• Comp1my indra' 

13 Month Usage History 

Aclu:,1 ~tt:,IJirog (It, 1'2! 
.l\clu:tl Ro!'tlJir'!:I Oii) 12'20 

Gas Used (Ccf) 

illing Days 

Detail Charges 

&114 

5933 

181 

Account Numberl· •••••••• 
S1a1ement Dale: 01/24/2019 

13337 
Page 3 of 3 

continued 

Usage Comparison • Cc! 

J;,,,, Ill 

O&e. 18 
Jan19 

Cct Avg Temp 

268 267 .. 
15!) 33..8 • 
181 31.6' 

Ccf f\arOay 

76 
SI 
5.3 

Your Averege Monthly Usage= 88 Cef. 
Your Total Annual Usage~ 1050 Ccf. 
Your nexl meter reading date is 
0212112019. 

FiKed Monthly Oelivery Charge $16.75 
lnfrast11Jcture Replacement Program Rider S8.9t 
Capital Expenditure Program Rider $3.51 
Federal Tax RefQrm Credit -$1.06 
Infrastructure Development Rider $0.01 
~~a2e_e:s!~ S,h:'1le! __ _ _ __________________________ _ _ _ $!4_:.2~ 

Delivery - Columbia Gas of Ohio + $42.36 
9"J~S ~~c~i~t~ T!':@ ~.~8!'.! ____ ____ ___ ___ ____ ___ ________ ~~ 'IJ 
Taxes & Fees +$2.19 
Customer CHOICE Program 
9~s_S~p_pl~ C?>!lJn:i _5!1l!.8 !'!.X ______ ______________ _____ __ __ S!1.,;SJ 
Supply - Indra Energy +$71.83 

Total Current Utility Charges $116.38 
Current billing charge$ include Indra Energy gas supply cosrs of $66.97 at lhe rate 
of $0.37000 per Ccf and sales tax of $4.66. 

Customer CHOICE Program 
As a partlclpanl of the Columbia Gas Customer CHOICE Pro9ram, your gas is being 
supplied by Indra Energy. This l>ill reflects Columbia Gas charges for service and delivery 
of natural gas and your suppliefs charges for the gas supply. for queslions about your 
gas supply charges, please contact Indra Energy, 1515 Mall<el Sl, Ste 1200, Philadelphia 
PA 19102, al 1-866·504·6372. If your questions are not resolved after r.ou have called 
your supplier or Governmental aggregalor, you may call the Pul>lic Utilities Commission 
of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) toll free number(s) !isled under 
Legal lnformaUon In the lefl column of your blll. 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Papertess 
Billing. Monthly email alerts, 24/7 account access and up to two years of past bills 
and payment history! Enroll today at ColumbiaGasOhio.comlPaperlessSilling. 
Never worry about missing a payment or writing a check again by enrolling in 
Aulomatic Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of our special payment 
arrangemenls or energy assistance programs. Call 1-ll00·344-4077 to see if you're 
eligible. 





·~'< 

Colunili'iaLGas· 
of OnlO 
A IV/Source Company 

Contact Us 
Phone 
Emergency Service 24'7 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Servioe 
1-800-344-4077 
7 a.m. - 7 p.m. Mon • • Fri. 
6 a.m. - 12 p.m. Sat. 

For hearing-impaired relay call 711. 

Web 
Make payments and acoess your 
account at ColumbiaGasOhio.com 

Mail Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274·2510 

Authorized Payment L~ations 
Find locations online al 
ColombiaGasOhio.com 

Your Safety 
In case of an emergency. such as odor of gas, 
carbon monoxide or flre: 
1. Leave the area immediately. 
2. Leave windows and doors in their 

posiUons and avoid doing anything that 
could cause a spark. 

3. From a safe area. call 911 and Columbia 
Gas al 1-B00-344-4077. 

Always Call 8-1-1 Before You Dig 
It you're planning a home or landscaping 
project, call O.U.P.S. at 6-1-1 at least two 
business days before digging. A representative 
will mark the approximate localion of 
underground utility lines for free. 

®Kn~=-
Employee Identification 
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us, ask lo see Identification. Call the 
polioe if you sea suspicious aciivily. 

Columb'?a
1
Gas

of Quo 
AW--~ 

P.O. BOX 16581 
Coll'mbu,, OH 43216-6581 

00050750 01 AV 0.380 1 

Account Number: 
Statement Date: 0212212019 

13448 
Page 1or3 

Previous Amount Due on 02/0712019 
Payments Received by 0210112019 Thank you 
Late Payment Fee 

$225.21 
-$107.22 

• $1.77 

Balance on 02121/2019 
Charges for Gas Service This Period 

$119.76 
+$412.67 

Amount Past Due • Pay Immediately 
Current Charges Due by 0310812019 

$117.99 
$414.64 

If paid aRer 03/0S/19. a late payment charge of 1.5% may be applied to your utility 
balance, 
For more information regarding these charges, see the Detail Charges secliort 

Foreign language interpreter service is available by phone. This service is available 
24n to report emergencies. 

Termination Notice 
Your account is past-due. To avoid disconnection of service. 
Toledo Oh43612-1061 scheduled on oraner March 11, 20 .99 in 
full. Please be aware that partial payments will not protect you from shut-off. unless you 
arrange one of the payment plans listed below in advance, if eligible. To discuss 
eligibility of one of these payment plans, please call 1-800-344-4077 , or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One·ninth Payment Plan - A nine·monlh budget bill, wMch Includes one-ninth of 
past-Clue amounts each month. The plan estimates usage for !he nina·monlh period 
and may be adjusted periodically. 
One-sixll1 Payment Plan - Current bill plus one-sixth of the past·due amount 
monthly. 
Winter Healing Season Plan - One-third of your total bill, including the past due 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus). If income eligible, pay S% of your 
total monthly household income or $10, whichever is greater, and receive credits for 
paying on time and in full. To determine eligibility, call the Ohio Development 
Servioes Agency's Office of Community Assislanoe. al 1-800-282-0880 Monday. 
Friday, 7:00 a.m • • 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduate PIPP Plus)- If eligible, 
pay PIPP Plus installment amount plus budget bill Cll~ided by two for 12 months, and 
receive credits for paying or> time and in full. To determine eligibility, call the Ohio 
Development Servioes Agency's Office of Community A$sistance. at 1-800-262-
0680 Monday- Friday, 7:00 a.m. - 5:00 p.m. 

Reeonnecllon P1ocess and Adellllonal Fe.es 
It ls your responslblllly to pay any bills not In dispute by U1e due date. Also, you will be 
charged additional fees: 

If our representative visits your home to disconnect service and a payment Is made 
at Iha time ou< represer>talive is at your home, a $5.SO collection fee applies • 

.,.. Please fold on the perforation below. Cletech and retum with your payment. 

Web 
Cok.Jrrt>!&Oee.Otdocom 

Phone 
1-800..'}44-.f077 Amount Enclosed: 

Make check payable to: ~ 
COLUMBIA GAS ~ 
P 0 BOX 742510 
CINCINNATI OH 45274·2510 

1"•11111ll111lllu"l"d•h'"d'l1•''11l'1'11 11•'1l••l11111l1I •11•11•11"11•111ll1l111l111 ll 1l1l11lll 11l111lllll1lll 111 lll1l11• 

19551b5&00100010DODOD532b321325 



Helpful Definitions 
Ccl is equal lo 100 cubic feel and i$ used to 
measure your gas ui.age. 

E slimated Readin9s are calculeled based on 
your typical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delill'ef)' Charge covers a 
portion of lhe fixed cosls required lo ensure 
lhal natural gas service is available lo your 
home. This amounl is lhe same with eech blll. 

Usage Based Charges are basic charges tor 
natural gas supply services to retail customers, 
excluding natural gas dlsMbullon setvices. 

Legal Information 
Publlc Utilities Commission of Ohio 
If you have a complain! in regard lo this 
disconnection nolice lhal cannot be resolved 
after you have called Columbia Gas of Ohio, or 
for general ulllily Information. residential and 
business customers may corllact the Public 
Utilities Commission of Ohio (PUCO) for 
assistance al 1-600-686-7826 (toll frea) from 8 
a.m. to 5 p.m. weekdays, or at 
hUp:/twww.puco.ohio.gov. Hearing or speech 
impaired customers may contact the PUCO via 
7-1-1 (Ohio relay service). 

Office of Ohio ConsumefS' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
mallers before lhe PUCO. The OCC can be 
contacted at 1·877-742-5622 (toll free) from 8 
a.m. to 5 p.m. weekdays. or al 
hllp://www.pickocc.or9. 

Rig'hls and Responsibilities 
A summary of cuslonler righls and 
responsibilities Is available el 
ColumbiaGasOhio.com or by calling 1-800· 
344.4077. lnformaUon covers rules regarding 
service installation. security deposits. billing 
and payment, payment plans. tow-income 
assistal'lce, disconr1eclion and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer ownecl service lines, 
employee identification, rate information and 
altematives, Customer CHOICE, privacy rlghls, 
and complair11 procedures. You mey obtain a 
copy of Iha full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competitive 
natural gas suppliers, visit Iha PUCO websit<1 al 
www.energychoice.ohio.gov or calt 1-800-686-
7826. 

Bankruptcy Notices 
Mail lo Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mall to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus. OH 43216-2318 or conlacl us al 
ColumblaGasOhlo.com. 

Change Contact Information 

Account Number:········· Statement Date: 02f22/2019 
13448 
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Termination Notice continued 
To reronnecl service after ii has been shut-off, you will be required lo pay a $!;2.00 
reconnection fee In addition lo the past-due amount A $108.00 security deposit or 
a creditworthy guarantor may also be required. 
If service is disconnected for 10 business days or less, reconnection will ba 
scheduled by the close of the next business day. 
Service that has been disconnected more lhan 10 business days will be reconnected 
within three business days after the required payment has been made. 

Energy Assistance - If you meet income reQuiremanls, you might qualify for financial aid 
or wealherization services through the Home Energy Assislance Program (HEAP). To 
learn more. call lhe Ohio Development Sel'llices Agency's Office of Community 
Assistance, al 1-600-282-0880 Monday - Friday, 7:00 a.m. • 5:00 p.m .. visil 
hllp://www.developmenl.ohio.gov/islis_heap.hlm or visit ColumbiaGasOhio.com. 

Medical Cenificate • If disconnection of service would be especially dangerous lo the 
health of any consumer who ts a permanent resident of the premises or disconnection of 
setvlce would make operation of necessary medical or Jife-suppor1ing equipment 
impossible or impraclice1, a Medicel CertiOcale can delay the disconnection of service 
for 30 days. lnillal certification may be made by telephone If wtltlen certification Is 
forwarded lo Columbia Gas wilhin seven days. 

Columbia Gas can fax a medical certificate form to your licensed health care 
professional. who must complete, sign and return ll lo Columbia Gas prior lo the shul off 
dale. Upon request, Columbia will provide the medical certification lo you, which must 
be completed. signed and returned to Columbia prior lo the shut-0ff date. This form is 
also available on lhe Public Utilities Commission of Ohio's website al 
htlp://www.puco.ohio.gov/puco/index.cfmlpuco-forms/30-day-medical-cer1ification
form/, and ii musl be completed, signed and returned to Columbia prior lo Iha shut-off 
dale. If the setvice has been disconnected, Columbia Gas must receive the form within 
21 days fot lhe restoration of setvice lo the same residence. 

Customers who utilize a Medical Certiftcale must enter inlo a paymenl plan prior lo lhe 
end of Iha medical certiOcale period or be subject lo disconnection. Medical Cert!Ocates 
may be renewed two addltlonal limes and may not exceed 90 days per household in a 
12-monlh period. 

Payment Options 
You can choose from the following payment options: 

Pay by crediUdeblt card or an elecltOl'llc check by calling 1·866·694-1828 or visit us 
online at ColumblaGasOhto.com. Please note, teas do apply. 
Pay online with your checking account al ColumbiaGasOhio.com. No additional 
charges apply. 
Pay in·person al an authorized payment center. Visit ColumbiaGasOhio.com lo find 
a list of authorized payment locations near you, or you can call Columbia al 1 ·800· 
344-4077. Please note, these payment locallons do charge en addltlonal fee. 

Failure to pay charges for optional, non-regulated products or services lhel appear on 
your bill may result in lhe loss of those products and satvices. II you have made your 
payment, please aocept our thanks and disregard this notice. 

13 Month Usage History 
Ccl • Aciua1 
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13 Monlh Usage Hi&.lofy continued on next pegs 
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By providing Columbia Gas a telephone number, ii enables us to 
call you about your utility service. fulura service appointments and 
other imponanl information pertaining to your account and you're 
agreeing to receive autodialed and prerecorded voice calls. Please 
nollfy us if you wish lo opl out or if you no longer use !his number. 
Thank you in advance. 

' Address 

' City 

j state Zip Code 

[ Add or Edit Email 
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13 Month Usage History 

Meter Readings • 29 Billln9 Days 
~clual Rt.l<lng on 2121 
~cl11al R..a<lng 01\ 1123 

Gas Used (Ccf) 

Detail Charges 

63t0 
6114 

19$ 

Account Number: 
Statement Date: 02/2212019 

13448 
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continued 

Usage Comparison • C<:f 
Monlh 

Ft-b 18 

.• t:.. 19 
Feb19 

ccr Avsi Temp 

17ft 299 • 
181 31.6 • 

196 25,3• 

Ccf P•rO..y 

6.1 
SJ 
6.8 

Your Average Monthly Usage; 89 Ccf. 
Your Total Annual Usage= 1066 Ccl. 
Your next meter reading date is 
03/ 22/2019. 

Fixed Monthly Delivery Charge $16.75 
Infrastructure Replacement Program Rider $8.91 
Capital Expenditure Program Rider $3.51 
Federal Tax Reform Credit -$1.06 
lnfrasttucture Development Rider :S0.01 
!':.e2e_B2s.,:~~h!~e3 ____________________ ----- ________ ~1~.~1 

Delivery· Columbia Gas of Ohio +$43.53 
9'.?:.s _R:'!i~t:. T!~ ~ ~·!az~ _____________________________ ~2~2~ 
Taxes & Fees +$2.26 
Customer CHOICE Program 
9!!s_S~pp1t ~0:12n;:1_s!!1'!.s }1!,x ___ ____ ____________________ _$~6.?·E~ 

Supply· Indra En&rgy +$367.08 

Total Current Utility Charges $412.87 
Current billing charges include Indra Energy gas supply cosls of $342.27 al the rate 
of $1.74630 per Ccf and sales tax of$24.81. 

Customer CHOICE Program 
As a participsnt or the Columbia Gas Customer CHOICE Program, your gas Is being 
supplied by Indra Eneigy. This bill reOects Columl)la Gas charges for serVlce and delivery 
of nalural gas ond your suppllefs charges for the gas supply, For quesllons about your 
gas supply charges, please contact Indra Energy, 1515 Market Si. Ste 1200, Philadelphia 
PA 19102, at 1-888-504-6372. If your questions are not resolved after you have called 
your supplier or Governmental a99re9ator. you may call !he Public Utilities Commission 
of Ohio (PUCO) or the Ohio Consumers• Counsel (OCC) toll free number(s) listed unclet 
Legal Information in the left column of your bill. 

Message Board 
Enjoy lhe convenience of managing your account online by enrolling in Papertess 
Biiiing. Monthly email alerts. 24{7 aocount aocess and up to two years of past bills 
and payment history! Enroll today at Col111TiblaGasOh!o.com/PaperlessBilling. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today at ColumblaGasOhio.C<Jm. 
Having !rouble making ends meet? Take advantage of our special payment 
arrangements or energy assistance programs. Call 1·800-344·4077 lo see ii you're 
eligible. 





Account Number ~ Columo1as;as" 
ofOnlO PALM co'" 

Statement ua1e: Ulll41lUllS 

13383 
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Contact Us 
Phone 
EmHgency Service 2417 
1-800-344°4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m •• 7 p.m. Mon. ·Fri. 
8 a.m. • 12 p.m. Sat. 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 

lil1!1~1tir;h S.11•!1 - o't.t11m1I Gm• S.11•~ 
t~ .. 1·..:..,,_.,...,,, l,ih~ ft(m,Ut" 

Previous Amount Due on 01/09/2018 
Payments Received by 01/08/2016 Thank you 
late Payment Fee 

Make payments and access your 
account at m.ColumbiaGasOhio.com 

Balance on 01/23/2018 
Charges for Gas Service This Period 

$230.41 
· $110.00 

•$1.81 

$122.22 
+$265.54 

Mall Payments 
Columbla Gas of Ohio 
P.O. Box 742510 

Amount Past Due • Pay Immediately 
Cun-ent Charges Due by 02/07/Z018 

$120.41 
$287.35 

Cincinnati, OH 45274-2510 

Authorized Payment Locations 
Find localions online at 
ColumbiaGasOhio.com 

Your Safety 
In case ol an emergency, such as odot of gas, 
carbon monoxide or fire: 
1. Leave lhe area immedlalety. 
2. Leave windows and doors in their 

positions and avoid doing anything thal 
could cause a spa~. 

3. From a safe area, call t11ancl Columbia 
Gas al 1°800°344-4077. 

Alwap Call 8·1-1 Before You Dig 
II you re planning a home or landscaping 
project, call O.U.P.S. at 8-1·1 at laasl two 
business days before digging. A representative 
will mark lhe approxlmale location of 
underground utilily lines for free. 

®-ca'ti':i=-
Employee Identification 
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us, ask to see idenliOcatlon. Call the 
police if you see suspicious activity. 

C'Dlumb~LGa~· 
ofUruO 
·~~, 

P.O, BOX 16S81 
Collmbu~. OH 432t6-6S8t 

00043427 01 AV 0.375 1 

If paid after 02107/18, a late paymenl charge of 1.5% may be appl!ed. 
For more information regarding these charges, see the Detail Charges section. 

We are required to include your name. address. and usage infQrmation on lisls of eligible 
customers lhat are made available lo relall natural gas suppliers or governmenlal 
aggregators. If you wish to be excluded from this list, call 1 ·80~344-4077 or write 
Columbia Gas of Ohio, P.O. Box 2318, Columbus, OH 43216·2318. 

Foreign language interpreter service is available by phone. This service is available 
2417 to report emergencies. 

Termination Notice 
Your account is past-due. To avoid dlsconneclion of services 
Toledo Oh 4361 2·1061 scheeluled on or aller February 8, 21!l. , ···~-- ,.w1 •• 
full. Please be aware that partial paymenls will nol protect you from shul-<>ff. unless you 
arrange one of the payment plans listed below in advance, if eligible. To discus$ 
eli9ibility of one of these payment plans, please call 1·800·344-4017 , or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One-ninth Payment Plan ·A nine-month budget bill, which includes one-ninth of 
past-Clue amounts each month. The plan estimates usage lor the nlne-monlh period 
and may be adjusted periodically. 
One-sixth Payment Plan· Curren! bill plus one-sixth of the pasl-due amount 
monlhty. 
Winter Healing Season Plan. One-third of your total bill. including the past due 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus) • If income eligible, pay 6% of your 
tolal monlhly household income or $10, whichever is greater, and receive credits for 
paying on lime and in full. To delermine eligibility, call the Ohio Development 
Sell/lees Agency's Office of Community Assistance, at 1-600-282-0660 Monday. 
Friday, 7:00 a.m . • 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduate PIPP Plus) • If eligible, 
pay PIPP Plus inslallment amounl plus budge! bill divided by two for 12 monlhs, and 
receive credits for paying on lime and in full. To determine eligibility, call the Ohio 
Development Services Agency's Office of Community Asslslance, at 1 ·80~282· 
0880 Monday. Friday, 7:00 a.m •• 5:00 p.m. 

Reconnection Process and Additional Fees 
It is your responsibility to pay eny bills not In dispute by the clue date. Also, you will be 
charged additional fees: 

Te1minalion l'kltice oontin"ed on ne~t p~e 

.... Please fold on the perforation below, Cletach and relum with your payment. 

Account Number: 
Amount Due by O • Web 

Co!omb!eGasOh!o..corn 

Amount Enclosed: ~ Mob lie 
tl'l ,CQ!UtTlblaiG8'0h~ tom 

~ Phone 
1'400o344-4.077 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

11'"'"'h•1•hl•1111l•11111'111111111•11•'1"••l•'•11·'··11ll11 ·•l·ll·llllll11111l1l111l"''l•l1l11lll•1•111lllll1lll111lll1ld· 
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Helpful Definitions 
Ccf Is equal lo 100 cubic feet end Is U$ed lo 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading . 

Fixed Monttlly Delivery Charge covers a 
portion of lhe fixed costs required to ensure 
that natural gas service is available to your 
home. This amount Is the same with each bill. 

Usage Based Charges are basic cha~es for 
natural gas supply services to retail customers, 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If you have a complaint in regard to this 
disconnection notice that cannot be resolved 
after you have celled Columbia Gas of Ohio. or 
for general ulilily information. residenlial and 
business customers n1ay contact lhe Public 
Utilllies Commission of Ohio (PUCO) tor 
assistance at 1·800·686·7826 (toll rree) from 8 
a.m. lo 5 p.m . weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech 
impaired customers may oonlact the PUCO via 
7·1·1 (Ohio relay service). 

Office of Ohio Cansumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted al 1·877· 742-5622 (loll free) lrom 8 
a.m . lo 5 p.m . weekdays. or at 
http://www.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhlo.com or by calling 1 ·800· 
3444077. Information covers rules regarding 
servioe installation. secvrity deposits, billing 
and payment. peyment plans. low-Income 
assistance, disconnection and reconnection of 
service. meter reading and testing, usage and 
payment history. natural gas safety. 
maintenance of customer owned service lines. 
employee identification. rate inrormalion and 
alternatives, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of lhe ru11 minimum gas service standards 
st the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competitive 
natural gas suppliers. visit the PUCO website al 
www .energycholce.ohlo.gov or call 1·800-686· 
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio. Revenue 
Recovery, PO Box 117, Columbus. OH 43216. 

Olher Correspondence (except payments) 
Mall to Columbia Gas of 01-llo, P.O. Box 2318, 
Columbus. OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Termination Notice 

Account Numbe1 
State 

continued 

13383 
Page 2 of 3 

If our representallve visits your home to disconnect service and a payment is made 
at the time our representa1ive is at your home. a $5.50 collection fee applies. 
To reconnect service after il has been shul·off, you will be required to pay a $52.00 
reconnection fee in addition lo the past·due amount. A $111 .00 securlly deposit or a 
creditworthy guarantor may also be required. 
If service Is disconnected for 10 business days or less. reconnection will be 
scheduled by the close of the next business day. 
Service that has been disconnected more than 10 business days will be reconnected 
within three business days after the required payment hes been made. 

Energy Assistance • If you meet income requirements. you ml9hl qualify for financial aid 
orweatherization services lhrough the Home Energy Assistance Program (HEAP). To 
learn more, call the Ohio Development Services Agency's Office of Community 
Assistance, at 1·800·282-0880 Monday· Friday, 7:00 a.m . • 5:00 p,m., visit 
http:/twww.development.ohio.gov/ls/ls_heep.htm or visit ColumbiaGasOhlo.com. 

Medical Certificate • If disconnection of service would be especially dangerous to lhe 
heallh of any consumer who is a permanent resident of lhe premises or disconnection of 
service would make operation of necessary medical or life.supporting equipment 
impossible or impractical. a Medical Certificate can delay the disconnection of service 
for 30 days. Initial certification may be made by telephone if written certification is 
forwarded lo Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your licensed health care 
professional, who must complete, si9n and return it lo Columbia Gas prior lo the shul oil 
date . Upon request. Columbia will provide the medical certification to you, which must 
be completed, signed and returned lo Columbia prior to the shut·off date. This form Is 
also available on the Public Ulilities Commission o( Ohio's website al 
hltp://Www.puco.ohlo.gov/puco/lndex.cfm/puco-forms/30·day·medical·certiflcalion· 
form/, and ii musl be completed, signed and returned to Colunibla prior to lhe shut-off 
date . If the service has been disconnected. Columbia Gas musl receive the form wilhin 
21 days ror the restoration or service to the same residence. 

Customers who utilize a Medical Certificate must enter inlo a payment plan prior to the 
end of the medical certificate period or be subject to disconnecllon. Medical Cerliflcales 
may be renewed two additional limes and may not exceed 90 days per household in a 
12·monlh period. 

Payment Options 
You can choose from the following payment options: 

Pay by credit/debit card or an electronic check by calling 1·886·894-1828 orvlsil us 
on line al ColumbiaGasOhio.com. Please note, fees do apply. 
Pay online with your checking acoo1.1nt at ColumbiaGasOhio.com. No addilional 
charges apply. 
Pay in.person at an authorized J>Syment center. Visit ColumbiaGasOhio.com to find 
a list of authorized payment locations near you, or you can call Columbia at 1 ·800· 
344·4077. Please note, these payment locations do charge an addilional fee. 

Failure to pay charges for optional. non-regulated products or services lhel appear on 
your bill may result In lhe loss of lhose products end services . If you have made your 
payment, please accept our thanks and disregard lhis notice. 

13 Month Usage History 
Ccf 
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30 31 30 30 31 30 

,.tonthly Billing Days 

t3 t.tontn Ung~ H~tory oontlf'IUP:cl Ql'I next page 

Od Nov Dec Jan 
29 29 33 34 

2016 

By providing Columbia Gas a telephone number, it enables us to 
call you about your ulility service, fulure service appointments and 
other important lnform.aUon pertaining lo your acoount end you're 
agreeing lo reoeive autodialed and prerecorded voice calls. Please 
notify us if you wish lo opt out or if you no longer use !his number. 
Thank you in advance. 

[ city 

[ State Zip Code 

[ Phone Number .I 
[ Add or Edit Email 
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13 Month Usage History continued 

Usage Comparison. Ccf 
~bitl• ccr Avg Temp 

...,, 11 
Oree 11 

Jan18 

228 
m 

258 

~" 2 . 
358 • 

20.r 

Ccf P4r().ay 

6.7 
55 
7.6 

Meler Readings. 34 Billing Days 
Actllo3IR'1etlil'ly0t1 112..\ 

Actl.lllR*.4t.1i111:10t1 tu.?O 

Gas Used (Ccf) 258 

Your Average Monthly Usage = 93 Gel. 
Your Total Annual Usage~ 1120 Ccf. 
Your next meter reading elate Is 
02/21/2018. 

Detail Charges 
Fixed Monthly Delivery Charge $17.81 
lnfraslructure Replacement Program Rider $6.96 
Infrastructure Development Rider $0.14 
_y~a~e_B!s.!'~ ~~r~e! ____________ ________ ______ _______ $~1.:.~ 

Delivery· Columbia Gas of Ohio +$47.91 
9~o:.s _R~c!i~to:. T_~ '¥! ~.~az~ _________ _____ ____ ____ ______ _ ~2;'.1~ 

Taxes & Fees +$2.48 
Customer CHOICE Program 
~!!s.:.S~P£1t ~0:'2~1_S!;ll!.s.!~·- _________________ __ _ __ _ ____ ~2~~1~ 

Supply• PalmcoEnergyOh, LLC +$235.15 

Total Current Utility Charges $285.54 
Current blllln9 charges Include Palmco Energy Oh, LLC gas supply costs of $219.25 
at the rate of $0.84980 per Ccl and sales tax of $15.90. 

Customer CHOICE Ptogram 
As a participant of \he Columbia Gas Customer CHOICE Program. your gas is being 
supplied by Pelmco Energy Oh. LLC. This bill reflects Columbia Gas charges tor $M1loe 
and delivery of natural gas and your supplier's chatges for the gas supply. For queslions 
about your gas supply charges. please contact Palmco Ene<gy Oh, LLC. 8751 181h 
Avenue, BtOOklyn NY 11214. at 1·718.aS1·66S5. lfyourquestions ere not resolved after 
you have called your supplier or Governmenlal aggregator. you may call the Public 
Ulflilias Commission of Ohio (PUCO) or the Ohio Consumers· Counsel (OCC) toll free 
number\s) listed under legal lnforrnauon In the left column of your bill. 

Message Board 
Enjoy the convenienoe of managing your acoount online by enrolling in Pape~ess 
Billing. Monthly email alerts. 24n account access and up to two years of past bills 
and payment history! Enroll today al ColumbiaGasOhio.com/PaperlcssBilling. 
Never WOJTY about missing a payment or writing a check again by enrolJlng in 
AutomaUc Payment loday at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of out special payment 
arrangamenls or energy assistance programs. Call 1·800·344-4077 to see If you'<e 
eligible. 
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Contact Us 

• 

Phone 
Emergency Service 24'7 
1-80().344-4077 
For gas leaks or odors of gas 

Customer Service 
1·800-344-4077 
7 e.m • • 7 p.m. Mon • • Fri . 
8 a.m. • 12 p.m. Sat. 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
account al ColumbiaGasOhio.com 

Moblfl) 
Make payments and access your 
account at m.ColumbiaG:asOhio.com 

Mali Payments 
CohJmbla Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274·2510 

Authorized Payment Locations 
Find locations online al 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency. such as odor of gas. 
carbon monoxide or tire: 
1. Leave the area immediately. 
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911and Columbia 
Gas at 1·800--344·4071. 

Alwais Call 8·1-1 BofOC"e You Dig 
If yoo re planning a home or landscaping 
project.call O.U.P.S. al 8-1·1 at least two 
business days before digging. A representative 
will marl< the approximate location of 
underground utility lines for free. 

Llgl-ca7~ei:;c11~ 
Employee Identification 
All of our employees and contractors carry 
photo ldenllflcallon. If someone claims to 
represent us, ask to see Jdenliflcalion. Call the 
police if you see suspicious aclivity. 

-TOLEOOOH 43&12-1061 

A....,.•i>r•~I 

P.O. BOX 16581 
Columbus, OH <13216-6S81 

! • • • • 

Type of Customer: 
Resldenllal 
Customer CHOICE Program 

Is your oontact inrormation correct? Make all changes on the reverse side . 

Account Summary 
Previous Amount Due on 10/0512017 
Payments Received by 1010912017 Thank you 
Late Payment Fee 

Balance on 10/19/2017 
Charges for Gas Service This Period 

$79.01 
- $36.41 
+$0.61 

$41.21 

+$42.54 

Total Amount Due 
Amount Past Due - Pay Immediately 
Current Charges Due by 11/03/2017 

$83.75 
$41.21 

$42.54 
If paid alter 11103/17, a late payment charge of 1.5% may be applied. 
For more Information regarding these charges. see the Detail Charges section. 

We are required to indude your name. address, and usage information on lists of eligible 
customers that are made available to retail natural gas suppliers or governmental 
aggregators. If you wish to be excluded from this list. call 1-800-344-4077 or write 
Columbia Gas of Ohio, P.O. Box 2318, Columbus, OH 43216-2318. 

13 Month Usage History 
ccr 
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12a 

64 
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201G Mon1hly 6illln.g O.Sys 2017 

- umber: 

Service Address: 

i.LLJ!!.i!IJ. i!L. 
Meter Readings - 29 Billing Days 
Acl081 Re.t.d11y (111 10119 

~"*R~on taO 

Gas Used (Ccf) 

4$\~ 

4507 

28 

Usage Comparison • Ccf 
J.1onlh Cd Avg Temp cer Par~y 

Otl 16 33 61 3 .. 
Sep 17 22 63! • 
Oct 17 28 65.5' 

Your Average Monthly Usage~ 93 Ccf. 
YourTotalAnnualUsage= 1115Ccf. 
Your next meter readin9 date is 
1f 17/2017. 

1.1 
07 

1.0 

.,.. Please fold on the perforation below, detach anel ffllum with your payment. 

Account Number: 
Amount Due by 1 e Web 

COlumbiaGasor.'o com 

Amount Enclosed: ~ Mobile 
m10>\JmblaGuOhb~orP 

~ Phone 
1-800-344-4077 

Make check payable to: 
COLUMBIA GAS 
POBOX742510 
CINCINNATI OH 45274-2510 

11111111111111111111111 1111•11 11 •11•11•11"11•111 ll•l111l111•l1hl11lll11l111lllll1lll111lll1ld1 

19551b5800100010000000837521325 



Helpful Definitions 
Ccf is equal to 100 cubic feel end is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather Ulan on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas servioe is available to your 
home. This amount is the same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to retail customers, 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If your complaint is not resolved after you have 
ca lie cl Columbia Gas of Ohio, or for general 
utility information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 e.m. to 5 p.m . 
weekdays, or at hllp://www.pur.o.ohio.gov. 
Hearing or speech Impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service). 

Office of Ohio Consumers' Counsel 
ne Ohio Con•umers' Counsel (OCC) 
represents residential utility customP.r~ in 
matters before the PUCO. The OCC can be 
contacled al 1-877-742-5622 (toll free) from 8 
a.m , to 5 p.m. weekdays, or al 
hUp://www.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available al 
ColumbiaGasOhio.com or by calling 1-800-
344-4077. Information covers rules regarding 
service instaHalion. security deposits, billing 
and payment, payment plans. low-income 
assistance, disc:onn~clion and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintFmttnc;e of customer owned service lines, 
employee Identification, rare informalion and 
alternatives, Customer CHOICE, privacy rights. 
""d complain! 1>rocedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples 10 Apples 
FQr a comparison of available compelilive 
natural gas suppliers. visit the PUCO website al 
www.enP.rgyr.hoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Rer.ovAry, PO 8ox 117, Columbus, OH 43216-

0lher Co1Tespondence (oxcept payments) 
Mall to Columbia Gas of Ohio, P.O. Box 23 18, 
Columbus, OH 43216-2318 or contacl us al 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number: 
Statem · t • · I I t 

Detail Charges 

13090 
Page 2 of 2 

Fixed Monthly Delivery Charge $17.81 
Infrastructure Replacement Program Rider S8.96 
Infrastructure Development Rider S0.14 
Usage Based Charge·s $2.00 oeiive(y-.-c,;ju-m"b~ "G;s-or ohio- - - - - - - - - - - - - - - - - - - - - - - -;sii.91 
Gross Receipts Tax @4.987% SI .47 riiZe-; i.-F-ee; -- ---- --------- --- ----- ---- -------+$1.47 
Customer CHOICE Pi'ogram 
Gas Supply Gosl Incl Sales Tax $12.16 

S~PPlY: ;~.;;c~ ~;e;~ -- ------------ -------- -- -- -- ;$1'2~16 

Total Current Utility Charges $42.54 
Current billing charges include Palmco Energy gas supply costs of $1 1.34 at the rate 
of $0.40500 per Ccf and sales lax of $0.82. 

Customer CHOICE P109ram 
As a participant or the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Palmco Energy. This bill reflects Columbia Gas charges for servioe and 
delivery of natural ges and your suprlier's charges for the gas supply. For questions 
about your gas supply charges, please contact Palmco Energy, 87511Slh Avenue, 
Brooklyn NY 11214. at 1-718· 851·6655. II your Questions are not resolved after you have 
called your supplier or GovP.mmenlal aggregalor, you may call the Public Utilities 
Commission Of Ohio (PUCO) or the Ohio Consumlil's' Counsel (OCC) foll free number(s) 
listed under Legal lnformalion in the left column or your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Paperless 
Billing. Monthly email alerts, 24{7 aocount ar.r.ess and up lo two years of past bills 
and payment history! Enroll today al ColumbiaGasOhlo.comlPaperlessBilling. 
Never worry about missing a payment or writing a check again by enro!lillg in 
Automalir. Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage of our specinl rayment 
arrangements or energy assi•tance programs. Call 1.900.344.4077 lo see If you're 
eligible. 
Al Columbia Gas of Ohio, we believe saving matters, Thal'• why we provide a 
variety of energy efficiency oflerings lhat not only keep your family warm in the 
winier and cool In lhe summet, but al•o make sure you have a little extra in your 
wallet. For more information. visit ColumbiaGasOhlo.comlSavingMaUel'S 

II information is inr.orrer.t in lhe Account Profile, please update and 
print dearly in Ille space provided below, 

' Address 

' Stale Zip Code 

I Phone Number 

I Add or Edit Email 
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Statement Date: 11#20/2017 
13404 

Page 1of2 
JP..- l'r~or :rou f,;/,t: Mmiily" 

Contact Us 

• 

Phone 
Emergency Service 24n 
1-80(}-344-4077 
For gas leaks or odors of ga$ 

Customer Service 
1-80(}-344-4077 
7 e .m . • 7 p.m. Mon • • Fri. 
6 a.m. • 12 p.m. Sal. 

For hearing-impaired relay call 71 I . 

Web 
Make payments and access Your 
acOO\Jnl at ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
acrount al m.ColumbiaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274-2510 

Aulhoriz.ed Payment Locations 
Find locaUons on.line al 
CotumbiaGasOhlo.oo.m 

Your Safety 
In case of an emergency. such as odor of gas. 
carbon monoxide or tire: 
1. leave the area immediately. 
2. leave windows and doors in their 

positions and avoid doing anylhing that 
could cause a spark. 

3. From a safe area, call 911and Columbia 
Gas al 1-900-344·4077. 

Alwa~s Call 8-M Before Yoo Dig 
If you re planning a home or landscaping 
project. call O.U.P.S. al 6-1-1 at least two 
business days before digging. A representative 
will mark the approximate location of 
underground utility lines for free. 

® ._C8,.=dl~ 
Employee Identification 
All of our employees and contractors carry 
photo identification. If someone clafms to 
represent us, ask to see identification. Call the 
police if you see suspicious activity. 

-Collll1iblLGas· 
ofuruo 

P.O. BOX 16581 
Coltmbu1. OH 43218-6581 

00043867 01 AV 0.370 1 

Type of Customer: 
Residential 
Customer CHOICE Progtam 

Is your contact lnfom>allol\ correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 11/03/2017 
Payments Received by 11/10f.2017 Thank you 
late Payment Fea 

Balance on 11/17/2017 

Charges for Gas Service This Period 

$83.75 
·$50.00 

+$0.51 

$34.26 

+$74.08 

Total Amount Due 
Amount Past Due • Pay Immediately 
Current Charges Due by 1210612017 

$108.34 
$34.26 
$74.08 

If paid after 12/0$/17, a late payment charge of 1.5% may be applied . 
For more information re9ardin9 these charges, see lhe Detail Charges section. 

Foreign language interpreter service is available by phone. This service is available 
24!7 lo report emergencies. 

13 Month Usage History 
Cd 
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Usage Comparison· 
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30 

Ccf 

- ACIU31 
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29 ""' 29 

2017 

ililfiiNumbe.r: 

~eAddress: 
Mouln C<I /\'vyTr.1t1111 Ct:f P1JtOay 

T<>ledc> OH 43612·106t 

Meter Readings• 29 Billing Days 
AclU81Re&Clng«'l11n1 
Ac1Ua1Rea<111goo10n9 

Gas Used (Cc!) 

4625 
45lS 

90 

Nov 16 80 495 • 

Oi:t 17 •• 656 ~ 

Now17 90 45,7• 

Your Average Monthly Usage = 94 Ccf. 
Your Total Annual Usaga ~ 1125 Ccf. 
Your next meter reading date is 
12' 2012017. 

• Please fold on the perforalion below. detach and return with your payment. 

• Web 
Cotumbb Gas.Ohfo com 

e Mobile 
ro CO!umD!sGasonlo.eom Amount Enclosed: 

~ Phone 
1.PJ)C).344""077 

Make check payable lo: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

28 

•.o 
3.1 
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Helpful Definitions 
Ccf is equal to 100 cubic feet and is used to 
measure your gas usage. 

Estimated Readings are calculated basecl on 
your typical monthly usage rather lhan on an 
actual meter reading. 

Fixed Monthly Denvery Charge covers a 
portion of the fixed co•ts requirecl lo ensure 
that natural gas service Is available to your 
home. This amount is the same wilh each bill . 

US•!J$ Based Charges are basic charges for 
natural gas supply services lo retail customers, 
excluding natural gas distribution services. 

Legal Information 
Public Utllltles Commission of Ohio 
If your complaint is no\ resolved after you have 
callee! Columbia Gas of Ohio, or for general 
utility information. residential and l>usiness 
customers may cantact the Public Utilities 
Commission of Ohio (PUCO) for assistanr.e at 
1-800-666-7826 (toll free) from a a.m. to 5 r.m. 
weekdays, or al htlp://www.puco.ohio.gov. 
Hearing or speech impai<ed customers may 
contact tt1e PUCO via 7-1 ·1 (Ohio relay service). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
mailers before the PUCO. The OCC can be 
contaclecl al 1·877-742-5522 (toll free) from a 
a .m. to 5 p.m. weekdays, or at 
hllp://www,pickocc,org , 

Rights and Responsibilities 
A summary of customer rights and 
responsibililies is available at 
ColumblsGasOhlo.com or by calling 1-800· 
344-4077. lnformalion covers rules regarding 
service installation, security deposits. billing 
and payment, payment plans, low-Income 
assistance, disconnection and reconnection of 
service, meter reading and testing, usage and 
r•ymenl history, natu'"I gas safely, 
maintenance of customer owned service fines, 
employee identification, rate information and 
alternalives, Customer CHOICE, privacy rights, 
ancl complaint procedures You may obtain a 
copy nf the full minimum gas service standards 
at lhe PUCO wehsitA or phone numbers shown 
above. 

Apples 1.0 Apples 
For a comparison of available competitive 
n•lural gas suppliers, visit the PUCO website al 
www.energychoice.ohio.gov or call 1-800-685· 
7tl25. 

Bankruptcy Noticn 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

OtMr Co1Tespondence (CXC9pt payments) 
Mall lo Columbia Gas of Ohio. P.O. Box 2318, 
Columbus. OH 43215·2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number: 
Statement Date: 11/20/2011 

13404 
Page 2of 2 

Detail Charges 
Fixed Monthly Delivery Charge $17.81 
lnfrastruclure Replacement Prog<am Rider $8.95 
Infrastructure Development Rider $0.14 
Usage Based Charges $5.39 
C,;iiv~;-: ~;1u""m'biaa;s""aiohio- - - - - - - - - - - - - - - - - - - - - - - ""+$ii.30-
.9~~·_R~c,;i~1i:_r:'!.~~-~az~ _______ ______________ __ ______ !1..:62 
Taxes & Fees +$1.69 
Cus1omer CHOICE Program 
~!s_S~pfl~ ~o!l~n_:l_S~l~s ! !x ____________________________ ~~!J~ 
Supply· Palmco Energy +$39.09 

Total Current Utility Charges 
Current billing charges include Palmca Energy gas supply costs of $35.45 al the 
rate of $0.40500 per Ccf and sales lax of $2.54. 

Customer CHOICE Program 

$74.08 

As a participant of the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Palmco Energy. This hill reflects Columbia Gas charges for service and 
delivery of natural gas and your supplier's charges for the gas supply. Fo< questions 
about your gas supply charges, please conlacl Palmco Energy, 875118th Avenue, 
Brooklyn NY 11214, at 1·718·851-6655. If your questions are not resolvecl after you have 
callee! your supplier or Governmental aggraga\or, you may call the Pul>lic Utilities 
Commission of Ohio (PUCO) or \he Ohio Consumers' Counsel (OCC) loll free number(s) 
listed under Legal Information in the left column of your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling In Paperless 
Billing. Monthly email aler1s. 24/7 account acr.e"s anil up lo two years of pa"t l>ills 
and raymenl hislory' Enroll today el ColumbiaGasOhio.comiPaperlessBilfing. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today al Co!umbiaGasOhio.com. 
Having !rouble making ends meel? Take advantage ol our special paymenl 
arrangements or energy assistance programs. Call 1·800·344·4077 to see if you're 
eligible. 
Al Cnluml>ia Gas of Ohio, we believe saving matters. That's why we provide a 
va<iety of energy efficiency offerings that not only keep your family warm in lhe 
winier and cool in the summer, but also make sure you have a litlle extra in your 
wallet. For more informalion, visit CotumbiaGasOhio.comlSa11in9Ma1ters 

If informalion is incorrect in the Account Profile, please update and 
print clearly in the space provided below. I Address 

ICiiy 

I State Zip Code 

I Phone Number 

I Add or Edit Email 



C.OlumbTaLGas· 
ofQruo PALMco'" 

Account Number: 

A NiSource Company ll.edritit\ SW,.. ~tulf Cas Siih
lf• 1.,.:..,,,\'Q,,.. t.ilt-t. Jo•111m.il)" ... 

Stalemem Date: 12121/2017 
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Contact Us 

• 

Phone 
Emergency Service 2~n 
1-800·344-4077 
For gas leaks or odors or gas 

Customer Service 
Hl00-344-4077 
7 a.m. · 7 p.m. Mon .• Fri. 
8 a.m. • 12 p.m. Sal. 

For hearlflg-lmpalred relay call 711 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 
Make peymenls and access your 
accounl at m.ColumblaGasOhio.GQm 

Mall Paymonls 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincimati, OH 45274-2510 

Aulh0<ized Payment loca~ons 
Find locattong onllne at 
ColurnbiaGasOhio.c:om 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fore: 
1. Leave lhe area immediately. 
2. Leave windows and doors In their 

positions anti avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911 eM Columbia 
Gas al 1-800-344-4077. 

Alwap Call 8·1-1 Before You Dig 
II you re planning a home or landscaping 
project, call O.U.P.S. at 8-1-1 a1 l11asl1wo 
business days befoie digging. A capresentative 
wlU mall< the approxlmale locallon of 
underground utiity lines for free. 

®"'C.7:...~.~ 
Employee Identification 
All of our employees and conlrectore carry 
ph()lo identificalion. If someone claims to 
represent us. ask to see idenlificsllon. Call the 
polloe tr yC>u see suspicious aclivlly. 

-TOLEDO O~ 4S612· t0&1 

G>lumb'fuliGas· 
ofQ JO 

PO aox 1sss1 
Cclumbuo. OH 4321&<1581 ·--

00043477 01 AV 0.370 1 
' . ,., .. . : 

I 

' . . . . file 

Previous Amount Due on 12/0612017 
Payments Received by 12/2012017 Thank you 
Late Payment Fee 

$108.34 
$0.00 
+$1.63 

Balance on 1212012017 
Charges for Gas Service This Period 

$109.97 
+$120.44 

Amount Past Due • Pay Immediately 
Current Charges Due by 01/09/2018 

If paid afler 01/09118. a tale payment charge of 1.5% may be applied. 
For more information regarding these charges. see the Oelail Charges secdon. 

$108.34 
$122.07 

Foreign language interpreter service is avalable by phone. This service is available 
2411 to report emergenci1ts. 

Termination Notice 
Your account is past.Gue. To avoid disconnection of service 1 

Toleclo0h43612·1061 scheduledonoralter January10, ~ •v, 1vY•uY~.,,.., ••. 34 in 
full. Please be aware that partial payments will not prolecl you from shut-off. unless you 
aJTange one of the paymenl plans listed below in advance, if eligible. To discuss 
eligibility of one of these payment plans. please call 1·800-S44·4077 , or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One-ninth Payment Plan • A nine-mon!h t>udget biil. which Includes one-ninlh of 
pasl-due amounts each monlh. The plan estimates usage fQr the nine-month period 
end may be adjusted periodically. 
One-sixth Payment Plan - Currant bil plus one-slx1h or the past-due amount 
monthly. 
Winter Heating Sea$0n Plan. One-lhin:l of your total bill. Including lhe pas! due 
amount. 
Percenl of Income Payment Plan Plus (PIPP Plus) . If income eligible. pay 6% of your 
total monthly l'lousehold Income or $10, whichever is greater, and receive credi1s for 
paying on Ume and in full. To determine eligibility, call the Ohio Development 
Services Agency's Office of Community Assistance, st 1-600-282-0880 Monday • 
Friday, 7:00 a.m. • 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduate PIPP Plus) • If eligible, 
pay PIPP Plus installment amount plus budget bill divided by two for 12 months. and 
receive credits for paying on time and In full. To determine ellglblllly, call the Ohio 
Development Servioes Agency's Office of Community A&sistance, at 1 ·800·282· 
0880 Monday · Friday, 7:00 a.m. - 5:00 p.m. 

Reconnection Process and Additional Fees 
It Is your responsibility to pay any bills not in dispute by the due dale. Also. you will be 
charged additional fees: 

if our representative visits your home to disconnect service and a payment is made 
al the time our rep<esen1alhle Is et your home. a $5.50 co4lection fee applies . 

• ~ 
~ 

... Please fold on the perforation below. detach and return wilh your payment 

Web 
Collmb'aG1iOhfnt:11111 

Mob lie 
M Collmt1•0..10h!o com 

Pilon a 
1..eoo~on 

Account Number: 
Amount Due by 
Amount Enclosed: 

Make check payable IO: ~· 
COLUMBIA GAS 
POBOX742510 
CINCINNATI OH 45274·2510 

•111111•1•••111•11101°•1••11ull1111l•11••111•1·1•1•1•l1•·111111. •'MMl"ll•111 11•1•11l11
•
11•11111•11°1'111''l'l·"l"1m1•1I• 

19551b5800100010000002304131325 



Helpful Definitions 
Ccl is equal to 100 cubic teet and is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
ye>ur typical monthly usage rather than on an 
actual meter readin9. 

FiKed Monthly Deli11ety Charge covers a 
portion of the fixed oosls required to ensure 
that natural gas service is available to your 
home. This amount is lhe same wilh each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to retail customers. 
excluding natural gas distribulion services. 

Legal Information 
Public Utilities Commission of Ohio 
If you have a complaint in regard to this 
disconnection notice that cannot be resolved 
after you have called Columbia Gas of Ohio, or 
for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio (PUCO) for 
assistance at 1-800·686-7626 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. HearinQ e>r speech 
impaired customers may contact the PUCO via 
7·1-1 (Ohio relay service). 

Office of Ohio Consumen' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The occ can be 
contacted at 1-an-742-5622 (toll free) from 8 
a.m. to S p.m. weekdays. or at 
http://www.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by calling 1-800-
344-4077. Information covers rules regarding 
service installallon. security deposits. billing 
and payment. payment plans, low-income 
assistance, disconnection and reconnection of 
service. meter reaoing and tesling, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines. 
employee idenlifocalion. rate information and 
alternatives, Customer CHOICE, privacy rights. 
and complaint procedures. You may obtain a 
copy of lhe ruu minimum gas service standards 
al the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competitive 
natural gas suppliem, visit the PUCO website al 
www.ener9ychoice.ohio.gov or call 1·800-686· 
7626. 

Bankruptcy Noll~s 
Mail lo Columbia Gas of Ohio. Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mall lo Columbia Gas o1 Ohio, P .0. Box 2316, 
Columbus. OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

AccountNumber:-
State~ 

13355 
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Termination Notice continued 
To reconnect service alter it has been shut-off, you will be required lo pay a $52.00 
reconnection fee In addition lo the past-due amount. A $111 .00 security deposit or a 
creditworthy guarantor may also be required. 
If service is disconnected ror 10 business days or less, reconnection will be 
scheduled by the close of the next business day. 
Service lhat has been disconnected more than 10 business days will be <econnected 
within lhree business days erter the required payment has been made. 

Energy Assistance - If you meet income reQuiremenls. you might qualify for financial aid 
or wealhetizalion services through the Home Ener9y Assistance Program (HEAP). To 
learn more, call the Ohio Development Services Agency's Office of Community 
Assistance, at 1-600-262-0860 Monday - Friday. 7:00 a.m. • 5:00 p.m., visit 
http:/lwww.development.ohie>.gov/is/is_heap.h\m or visit ColumbiaGasOhio.com. 

Medical Certificate - If disconnection of service would be especially dangerous lo the 
health of eny consumer who is a permanent resident of the premises or disconnection or 
service would make operation of necessary medical or life-supporting equipment 
Impossible or Impractical, e Medical Certificate can delay the disconnection of service 
ror 30 days. Initial certification may be made by telephone II writlen certifrcalion is 
forwarded to Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form to your licensed health care 
proressional. who must complete. sign and return II to Columbia Gas prior to lhe shut off 
date. Upon request, Columbia will provide the medical certification to you, which must 
be completed. signed and returned to Columbia prior to the shut-off date. This form is 
also available on the Public Utilities Commission of Ohio's website at 
hltp:l/www.puco.ohio.govlpuoo/index.cfm/puco-forms/30-day-medical-certification· 
form/, and ii must be completed. signed and returned to Columbia prior to the shut-off 
date. It the service has been disconnected, Columbia Gas must receive the fol'Ol within 
21 days for the restoration of service to the same residence. 

Customers who utilize a Medical Certificate must enter into a payment plan prior lo the 
end of the medical certificate period or be subject to disconnection. Medical Certificates 
may be renewed two additional times and may not exceed 90 days per household in a 
12-month period. 

Payment Options 
You can choose from lhe following payment options: 

Pay by ctedll/debil card or an electronic check by calling 1·866·694-1928 ot visit us 
online al ColumblaGesOhlo.com. Please note, fees de> apply. 
Pay online with your checking account at ColumbiaGasOhio.com. No additional 
charges apply. 
Pay in-person et an authorized payment center. Visit ColumbiaGasOhio.com lo find 
a list of authorized payment locations near you, or you can call Ce>lumbia al 1-800-
344-4077. Please note, these payment locations do charge en additional ree, 

Failure lo pay charges for optional. non-regulated products or services that appear on 
your bill may result in the loss of those products and services. If you have made your 
payment. please accept our !hanks and disregard this notice. 

13 Month Usage History 
ccr 

256 

192 

128 

64 

Dec Jen 
33 34 

2016 

Feb Mer 
29 2'l 

Apr Mey Jun Jul 
30 31 30 30 

Mon!Ny Billing Days 

Aug 
31 

13 f1fon1h Usage His.lory c.onlinlJed on next page 

Sep Oct 
30 29 

• Ac!val 

Nov a~ 
29 33 

2017 

By providing Columbia Gas a telephone number, it enables us to 
call you about your utility service, ruture service appointments and 
other Important informallon pertaining lo your account and you're 
agreeing to receive autodialad and prerecorded voice calls. Please 
notify us if you wish lo opt out or if you no longer use this number. 
Thank you in advanC'3. 

I Address 

I Ciiy 

' State Zip Code 

I Phone Number 

I Add or Edit Emell 
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13 Month Usage History continued 

Usage Comparison • Ccf 
Md 1 Ccl Avg J91np Ccf PerOa)' 

Mete< Readings. 33 Biiiing Days 
Ac.lual R.ading on 12/20 
Ac:lualR.adingon 11117 

Gas Used (CcO 

Detail Charges 

181 

oec 16 
Nov 17 

De.:17 

218 

90 
181 

:us • 
'157 • 

3!;.8" 

Your Average Monthly Usage= 91 Ccf. 
Your Total Annual Usage; 1090 Ccf. 
Your next meter reading date Is 
01123/2018. 

65 
3.1 

5.5 

Fixed Monthly Delivery Charge $17.81 
lnfrast1Ucture Replacement Program Rider $8.$6 
tnfresltucture Development Rider S0.14 
!;J~age_B!s!~ ~h~J!!e!. __ ______ __ _____ _____ ___________ _ $~2.:82 
Delivery· Columble Gas or Ohio +$39.76 
~'.?~ ~~c_:iet~ r:: <@ ~-~s!~ __________ ______ ________ ___ __ ~2;!>?_ 
Taxes & Fees +$2.06 
Customer CHOICE Program 
9!s _s~p_pl~ £<>Jt2n:1_s!1!.s .I!x __ _____ ____ ___ ____________ __ ~~8.:.6~ 

Supply • Palmco Energy +$78.62 

Total Current Utility Charges $120.44 
Current billing charges include Palmco Energy gas supply costs of $73.31 at the rate 
of $0.40500 per Ccf and sales lex of $5.31. 

Customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Palmco Energy. This bill reflects Columbia Gas charges tor service end 
delivery of natural gas and your supplier's charges for the gas supply. For questions 
about your gas supply dlarges. please oonlecl Palmoo Energy. 8751 18th Avenue, 
Brooklyn NY 11214. al 1·718-651-6655. If your questions ere nol resolved after you have 
called your supplier or Govemmenlal eggregator, you may call the Public Utilities 
Commission of Ohio (PUCQ) or lhe Ohio Consumers' Counsel (OCC) toll free number(s) 
llsled under Legal lnformallon In the left column of your bill. 

Message Board 
Enjoy the convenienoe of managing your account online by enrolling In Pape~ess 
Billing. Monthly email alerts, 2417 account access and up to two years of past bills 
and payment history! Enroll today al ColumbiaGasOhio.com/Pape<lessBllllng. 
Never worry about missing a payment or wriUng a check again by enrolling in 
Automatic Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advantage or our special payment 
arrangements or energy assistanoe programs. Call 1·800.344·4077 to see if you're 
eligible. 





~: 
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Contact Us 
Phone 
Em~gency Service 2417 
1-600-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m. • 12 p.m. Sat. 

For hearing-impaired relay call 711. 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhio.com 

Mall Pa1ments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authorized Payment locations 
Find locations online al 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency. such as odor of gas. 
carbon monoxide or fire: 
1. leave the area immediately. 
2. leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911 and Columbia 
Gas at 1·800-344·4077. 

A lwar Call 9-1-1 Belore You Dig 
If you re planning a home or landscaping 
projecl, call O.U.P.S. at 6-1-1 alleasllwo 
business days bofore digging. A represel\talive 
will mark the approximate location of 
underground utility lines for free. 

®-~=-
Employee Identification 
All of our employees and contractors carry 
photo ldentlflcatlon. If someone clelms to 
represent us, ask to see identification. Call the 
police if you ses suspicious ac\ivily. 

CDlwnb\
1
Gas· 

ofUllO 
11""-'H'-' 

P.O. BOX 1658' 
ColumbUt. OH 43216-6581 

1 .. t• •· ' .:. I 

Account Profile 

Previous Amount Due on 02/07/2018 
Payments Received by 02/1912018 Thank you 
Late Payment Fee 

$407.76 
-$120.41 

+$4.31 

Balance on 02121/2018 
Charges for Gas Service This Period 

$291 .66 

+ $185.15 

Amount Past Due - Pay Immediately 
Current Charges Due by 03/08/2018 

$287.35 
$189.46 

If paid after 03108118. a !ale paymenl charge of 1.5% may be applied. 
For more information regarding these charges, see the Detail Charges section. 

Foreign lang11age interpreter service Is available by phone. This service is available 
24f7 lo report emergencies. 

Termination Notice 
Your account is past-due. To avoid disconnection of service e 
Toledo Oh 43612-1061 scheduled on or after March 9, 2018, y u mu• pay . 
full. Please be aware that partial payments will not protect You from shul·off. unless you 
arrange one of the payment plans listed l>elow in advance, if eligible. To discuss 
ellglblllty of one of these payment plarn~. please call 1°800°344-4017 , or visit 
ColumbiaGasOhio.c:om. 

Payment Plans 

One-ninth Payment Plan -A nine-month budget bill, which includes one-ninth of 
past·due amounts each month. The plan estimates usage for the nine·month petiod 
and may be adjusted periodically. 
One-sixth Payment Plan - Current bill plus one-sixth of the past-due amount 
monthly. 
Winter Heating Season Plan - One-lhird of your total bill, including the past clue 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus) - If i!'lcome eligible, pay 6% of your 
Iota! monthly household income or $10, whichever is grealer, and receive credits for 
paying on lime al\d in full. To determine eligibllity, call the Ohio Development 
SeNices Agency's Office of Community Assistance, at 1·800·282-0880 Monday
Friday, 7:00 a.m. - 5:00 p.m. 
Graduate Percentage of Income Payment Plan Plus (Graduate PIPP Plus)- ff eligible, 
pay PIPP Plus installment amount plus budget bill divided by two for 12 months, and 
receive credits for paying on time and in full. To determine eligibility, call the Ohio 
Development SeNlces Agency's Olfice of Community Assistanoe. al 1-800-282-
0880 Monday - Friday, 7:00 a.m. - 5:00 p.m. 

Reconneclion Process anti Additional Fees 
II ls your responslblllty to pay any bills not In dispute by the due dale. Also. you will be 
charged additional fees: 

If our representative vfsils your home lo disoonnect seNice and a paymenl is made 
at lhe lime our representative is at your home, a $5.50 collection fee applies. 

T efminalion Nolioe oonlinu«I on next page 

... Please fold on the perforation below, detach and return with your payment. 

Account Number: 
Amount Due by • Web 

CollrnbfaG.asOh'o,com 

Amount Enclosed: 8 Mobile 
•n Co)..l"rt>fAoGnCf•)).Com 

~ Phone 
1«0-3444'n 

in 

Make check payable to: l\m1 
COLUMBIA GAS li:li! 
POBOX742510 
CINCINNATI OH 45274-2510 

l1111l11l1ll111111•l•lll'l1ll1l1ld11ll1hldd1l1ll1llulull'll 1ll•ll•ll"ll•1••ll•'•ul111ll1hl11'1l•11111"l'l•"l111"'1111• 
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Helpful Definitions 
Cd is equal to 100 cubic feet and is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your lypical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of Iha fixed cosls required to ensure 
\hat natural gas service is available lo your 
home. This amount is the same ,.;th each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to tetail customers, 
excluding natural gas Clislribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If you have a complaint in tegard to this 
disconnection notice that cannot be resolved 
after you have called Columbia Gas of Ohio. or 
for general utility information. residential and 
business customers may contact the Public 
Utilities Commission of Ohio (PUCO) for 
assistance at 1·800-666-7626 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
hllp://www.puco.ohio.gov. Hearing or speech 
Impaired customers may contact the PUCO via 
7-1-1 (Ohlorelayservioe). 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
reptesents residential uUllly customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from a 
a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.org. 

Rights and Responsibilities 
A summary of customer tights and 
resi:>onsibilities is available at 
ColumbiaGasOhio.com or by calling 1-800· 
344-4077. Information covers rules regatding 
setvice installation, secutily deposits, billin9 
and i:>ayment, payment plans, low-income 
assistance. disconnection and reconnection of 
setvlce. meter readln9 and testing, usage and 
payment history, natural 9as safety, 
maintenance of customer owned setvlce lines. 
employee ldentlflcallon, rate lnfotmalion and 
alternatives. Customer CHOICE. privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum 9as service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a compa1ison of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energyehoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mali to Columbia Gas of Ohio, P.O. Box 2318. 
Columbus. OH 43216-2318 ot contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number:---
Statem~ 

13341 
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Termination Notice continued 
To reconnect service after it has been shut-off. you will be required to pay a $52.00 
reconnection fee in addition to the past-due amount. A $111.00 security deposit or a 
credi\wor1hv guarantot may also be required. 
If service Is disconnected for 10 business days or less, reconnection will be 
scheduled by the close of the next business day. 
Service lhat has been disconnected more Iha<! 10 business days will be teconnected 
within three business days after the required payment has been made. 

Energy Assistance - If you meet Income requltements, you mi9ht qualify for financial aid 
or weatherlzation services lhrou9h the Home Energy Assistance Proglam (HEAP). To 
learn more. call the Ohio Development Services Agency's Office of Community 
Assistance. at 1-800-282-0880 Monday. Ftldey, 7:00 a .m. · 5:00 p.m., visit 
hltp:/IWWW.development.ohio.gov/islis_heap.htm or visit ColumbiaGasOhio.com. 

Medical Certificate . If disconneclion of service we>uld be especially dangerous le> the 
heallh of any consumer who is a permanent resident of the premises or disconnection of 
service we>uld make opetation of necessary medical or Ille-supporting equipment 
impossible or impractical. a Medical Certificate can delay the disconnection of service 
for 30 days. Initial certification may be made by telei:>hone if written certification is 
foiwarded to Columbia Gas within seven days. 

Columbia Gas can lax a medical certificate form to your lioensed heallh care 
professional. who must complete, sign and return it to Columbia Gas prior to lhe shut off 
date. Upon request. Columbia will ptovide the medical certiflcalion to you. which must 
be completed. signed and returned to Columbia prior to the shut-off date. This form is 
also available on the Public Utllltles Commission of Ohio's website at 
htlp://www.puco.ohio.gov/puco/index,cfm/puco-forms/30-day-medical-certlfication
fotml, and It must be completed, signed end returned to Columbia prior lo the shut-off 
date. If lhe service has been disconnected. Columbia Gas must teceive the form within 
21 days fol the restoration of setvice to the same residence. 

Customers who utilize a Medical Certificate must eotet into a payment plan prior to lhe 
end of the medical certificate period or be subject lo disconnection. Medical Certificates 
may be renewed two additional times and may not exceed 90 days per household in a 
12-month period. 

Payment Options 
You can choose from the following payment options: 

Pay by crediVdebit card or an electronic check by calling 1·866-694·1828 or visit us 
onllne at ColumbiaGasOhio.com. Please note, fees do apply. 
Pey onllne with yout checking account at ColumbiaGasOhio.com. No additional 
charges apply. 
Pay in-person at an authori~d payment center. Visit ColumblaGasOhlo.com to find 
a list of aulhorized payment locations near you, or you can call Columbia at 1-800-
344-4077. Please note. these payment locations do charge an additional tea. 

Failure to pay charges for optional. non-regulated products or services 1hal appear on 
yout blll may result In lhe loss of those products and services. If you have made your 
payment. please acoept our thanks and disregard this notice. 

13 Month Usage History 
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13 Moo1h Ul'lage History oonUnued on n&:tt page 
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By providing Columbia Gas a lelepho<le number, II enables us to 
call you about your ulitlly service, future servioe appoinlments and 
olher important information pertaining to your account and you're 
agreeing to tecelve autodlaled and prerecorded voice calls. Please 
notify us If you wish to opt out or If you no longet use this number. 
Thank you in advance. 

' Address 

' City 

' State Zip Coda 

I Phone Numbet 

I Add or Edit Email 
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13 Month Usage History continued 

Usage Comparison· Ccf 
Monlh Ccf Avg Temp 

F.,b 17 174 34.1 • 

Ccf p., Day 

8Jl 

Meler Readings • 29 Billin9 Days 
Acwa1 Reaang on 2t2t 
Aci¥sl R.NdtlQ on 1123 

Gas Used (Ccf) 

Detail Charges 

178 

Jan 16 258 2<>7 • 
F'eb ts 1111 2e.e• 

Your Avetage Monthly Usage ~ 94 Ccf. 
Your Total Annual Usage~ 1124 Ccf. 
Your next meter teading dale is 
03/ 22/ 2018. 

,. 
6.1 

Fixed Monthly Delivery Charge $17.81 
Infrastructure Replaoement Program Rider $8.96 
Infrastructure Development Rider $0.14 

~~~~82~~~~~~---------------- -- --------------Y~~~ 
Delivery• Columbia Gas ofOhio +$41.41 

9~~s ,!l;~iet~ r:~ ~ ~-~az~ -----------------------------~2.;.2~ 
Taxes & Fees +$2.28 
Customer CHOICE Program 
_9~s_S~p_ply~o!l~n_:l~~I~ }!x _ ___ _ __ _ _ ___________________ !'~~4,!' 

Supply• Palmco Energy Oh, LLC +$141.46 

Total Current Utility Charges $185.15 
Current billing charges include Pafmco Energy Oh, LLC gas supply cosls of $131.90 
al lhe rate of $0. 7 4100 per Ccf and sales tax of $9.56. 

Customer CHOICE Program 
As a participant of lhe Columbia Gas Customer CHOICE Program. your gas is being 
supplied by Palmco Energy Oh. LLC. This blll reflects Columbia Gas charges for service 
and delivety of natural gas end your suppllefs charges for the gas supply. For questions 
about your gas supply charges. please contact Palmco Energy Oh. LLC, 8751 18th 
Avenue. Brooklyn NY 11214, at 1-718·851·6655. If your questions are not resolved a~er 
you have called your supplier or Governmental aggregator, you may call the Public 
Utilities Commission of Ohio (PUCO) or lhe Ohio Consumers' Counsel (OCC) loll free 
number(s) listed under Legal Information in the left column of your bill. 

Message Board 
Enjoy the convenience of managing your account onllne by enrolllng in Paperless 
Billing. Monthly email alerts, 24f7 account access and up to two years of past bills 
and payment history! Enroll today al ColumbiaGasOhlo.comlPaperlessBilling. 
Never worry about missing a payment or writing a check again by enrolling in 
Automalic Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advanlage of our special payment 
arrangements or energy assistance progtams. Call 1·80o-344·4077 to see if you're 
eligible. 





ColumbYa~as· 
ofQruo 
A NfSour<:fJ Company 

Contact Us 
Phone 
Emergency Service 24n 
1-800-344-4077 
For gas leaks or odor$ of gas 

Customer Service 
1-800-344-4077 
7 a.m .• 7 p.m. Mon •• Frl. 
8 a.m . • 12 p.m. Sat. 

For heating-impaired relay call 711 . 

Web 
Make payment$ and access your 
acC(lunt al ColumbiaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274-2510 

Authorized Payment Locations 
Find locations online at 
ColumbiaGasOhio.com 

Your Safety 
In case of en emergency, such as odor of gas. 
carbon monoxide or fire: 
1. Leave the area immediately. 
2. Leave windows and doors In their 

positions and avoid doing anylhing that 
could ceuse a spark. 

3. From a safe area. call 911 and Columbia 
Gas at 1·800·344-4071. 

Always Call 8·1-1 Berore You Dig 
If you're planning a home or landscaping 
project, call O.U.P.S. al 6·1-1 at leas! two 
business days before digging. A representative 
will marl< the approximate location of 
underground utility lines for free. 

Employee Identification 
All of our employees and contractors carry 
photo identiflcation. If someone claims to 
represent us, ask to see identification. Call the 
police If you see suspicious acllvlty. 

-TOLEDO OH 43S12-1001 

Colum~liGas· 
of (.) 10 

P.O. 90)( 16581 
Columbut. OH 432t6-6581 

Account Number: 
Statement Date: 03f25f2019 
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Previous Amount Due on 03/08/2019 
Paymsnts Received by 02126/2019 Thank you 
Lat& Payment Fee 

$532.63 
• $117.99 

+$6.22 

Balance on 03/22/2019 
Charges for Gas Service This Period 

$420.86 
• $291.59 

Amount Past Due • Pay Immediately 
Current Charges Due by 04/0812019 

$414.64 
$297.81 

If paid arter 04/08/19. a late payment charge of 1.5% may be applied to your ullllty 
balance. 
For more infomiation regarding these charges. see the Detail Charges section. 

Foreign language interpreter service Is available by phone. This service is available 
24f7 to report emergencies. 

Termination Notice 
Your account is past-due. To avoid disconnection of service a 
Toledo Oh 43612-1061 scheduled on or after April 9, 2019, in full. 
Please be aware that partial payments will not protect you from shut-0tf, unless you 
arrange one of !he payment plans listed below in advance, if eligible. To discuss 
eligibilily of one of these payment plans. please call t-800-344-4077 . or visit 
ColumbiaGasOhio.com. 

Payment Plans 

One-ninlh Payment Plan • A nine-month budget bill. which Includes one-ninth of 
past-due amounts each month. The plan estimates usage for the nine-month period 
and may be adjusted periodically. 
One-sixlh Payment Plan· Current bill plus one·sii<th of lhe past-due amount 
monthly. 
Winter Heating Season Plan • One-third of your total bill. including the past due 
amount. 
Percent of Income Payment Plan Plus (PIPP Plus)· If income eligible. pay 6% of your 
total monthly household income or $10. whichever is greater, and receive credits for 
paying on lime and in lull. To determine eligiblllty, call the Ohio Development 
Services Agency's Office of Community Assistance. at 1-800-282.0880 Monday. 
Friday. 7:00 a.m . • 5:00 p.m. 
Graduals Percentage of Income Payment Plan Plus (Graduate PIPP Plus). If eligible, 
pay PIPP Plus Installment amount plus budget bill divided by two rot 12 months. and 
receive credits rot paying on time and in full. To determine eligibility. call the Ohio 
Development Services Agency's Office of Community Assistance. at 1-600-282-
0860 Monday. Friday, 7:00 a.m. - 5:00 p.m. 

Reconnection Process and Additional Fees 
It is your responslblllty lo pay any bllls not In dispute by the due date. Also, you will be 
charged additional fees: 

If our representative visits your home to disconnect service and a payment is made 
at lhe time our n~presentalive is at your home. a $5.50 collection fee applies. 

T&nnination Nolioe continued on next page 

... Please fold on the perforalion below. detach and return with your payment. 

Account Number: 
Amount Due by 

Amount Enclosed: 

Make check payable to: ~.:ii•· 
COLUMBIA GAS L:;ffi!! 
P 0 BOX 742510 
CINCINNATI OH 45274·2510 

1ll 11111111111lll'•'•11'1'll1•1l1l'11l•'•11'l''''''''1'•'•11lll11 •'l•ll•llllll•1111l•l•11l•••'l•l1111111•1'111"l'l•"l•••'''1'1I• 

1,551b58001000100000071245b1325 



Helpful Definitions 
Ccf is equal to 100 cubic feel and is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading. 

FiKed Monthly Delivery Charge covetS a 
portion of the fixed costs required to ensure 
that natural gas service is available to your 
home. This amount is lhe same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to retail customers. 
excluding natural gas distribution service~. 

Legal Information 
Public Utilitie'5 Commission of Ohio 
If you have a complaint in regard to this 
disconnection notice thal cannot be resolved 
after you have called Columbia Gas of Ohio, or 
for general utility information. residential and 
business customers may contact the Public 
Utilities Comml~ion of Ohio (PUCO) for 
assistanoe al 1 ·800-666-7626 (toll free) from 8 
a.m. to 5 p.m. weekdays. or at 
http://www.puco.ohio.gov. Hearing or speech 
Impaired cuslomers may contact the PUCO via 
7-1-1 (Ohio relay servioe). 

Office of Ohio consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters t>efor<> the PUCO. The OCC can be 
contacted al 1-877-742-5622 (toll free) from e 
a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.org, 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available al 
ColumbiaGasOhlo.oom or by calling 1·800-
344-4077. Information covers rules regarding 
service installalion, security deposits, billing 
and payment, payment plans, low·income 
assistance, disconnection and reconnection of 
service, meh~r reading and testing, usage and 
payment history, oalural gas safely, 
maintenance of customer owned service lines, 
employee identification, rate information ana 
alternatives, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the lull minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website al 
www.energycholce.ohio.gov or call 1-800-666-
7826. 

Ban~rupt<:y Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Marr to Columbia Gas of Ohio, P.O. Box 2318. 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number:····· 
Statement Date: 03/25/2019 

13358 
Page 2of 3 

Termination Notice continued 
To reconnect service after fl hes been shul·off. you will be required lo pay a $52.00 
reconnection fee in addition 10 \he past-due, amount. A $108.00 security deposit ot 
a c reditworthy guarantor may also be required. 
If service is disconnected for 10 business days or less, reconnection will be 
scheduled by the close of lhe next business day. 
Service lhat has been disconnected more than 10 business days will be reconnected 
wflhln lhree business days after the required payment has been made. 

Energy Assistance • If you meet Income requirements. you mlghl qU<Jllfy fo.r financial aid 
or weatherizatlon services through the Homa Energy Assistance Program (HEAP). To 
learn more, call the Ohio Development Services Agency's Office of Community 
Assistance, at 1-600-282-0880 Monday. Friday, 7:00 a.m. - 5:00 p.m .. visit 
hltp://www.development.ohio.gov/is/is_heap.hlm or visit CofumbiaGasOhio.com. 

Medical Certificate • If dlsconneclion of service would be especially dangerous to the 
health of any consumer who is a permanent resident of the premises or disconnection of 
service would make operation of neces~ry medlclll or life-supporting equipment 
impossible or lmpracUcal, a Medical Certificate can delay the d1sconnecllon or setvice 
for 30 deys. lnfllal certification may be made by telephone ifwrillen certification is 
forwarded lo Columbia Gas within seven days. 

Columbia Gas can fax a medical certificate form lo your licensed health care 
professional, who must complete, sign and return it to Columbia Gas prior lo the shut off 
date. Upon request, Columbia will provide the medical certification to you, which must 
be completed. signed and returned lo Columbia prior to lhe ~shut·off dale. This form is 
also available on the Public Utllltles Commission of Ohio's website at 
http://www.puco.ohio.gov/puco/lndex.cfmlpuco·forms/30-day-medical-certification
fQ!m/, and it must be completed, signed and returned to Columbia prior to the shut-off 
dale. If the service has been disconnected, Columbia Gas muSI receive the form within 
21 days for the restoration of service to lhe same residence. 

Cuslomers who uiilize a Medlcal Certificate must enter into a payment plan prior to the 
end of the medical certlflaate period or be subject to disconnection. Medical Certificates 
may be renewed two additional times and may not exceed 90 days per household in a 
12-monih period. 

Payment Options 
You can choose from the following payment options: 

Pay by ctedlVdeblt card or an electronic check by calling 1-866-694-1828 or visit us 
online al CofumbiaGasOhio.com. Please note, fee~ do apply. 
Pay online with your checking account at CotumbiaGasOhio.com. No a<!dltlonal 
charges apply. 
Pay in-person at an authorized payment center. Visit ColumbiaGasOhio.com to find 
a list of authorized payment locations near you, or you can cell Columbia at 1-600-
344-4077. Please note, these payment locations do charge sn additional fee. 

Failure lo pay charges for optional , non-regulated products or servlees that appear on 
your bill niay resull in the loss of those pro'duots and services. 1r you have made your 
paymenl, please accept our thanks and disregard this notice. 
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By providing Columbia Gas a telephone number, ii enables us to 
call you about your utility service, future service appointments and 
other Important information pertaining lo your account and you're 
agreeing to receive autodialed and prerecorded voice calls. Please 
notify us if you wish lo opt out or if you no longer use this number. 
Thank you in advance. 

! Address 

[state Zip Code 

[Phone Number 

I Add or Edit Email 
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13 Month Usage History continued 

Usage Comparison. Ccl 
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FeD 19 

Marte 

ccr '"'"T"rrv 
131 35,4 • 

196 263 • 

Ccf P9'0ay 

·~ 68 

Meter Readings • 29 Billing Days 
A1'A1.:tlFt...-1cliriyuri 3t22 
l\rAu;•I R""•cliny nn 21.21 

Gas Used (Ccf) 

Detail Charges 

6476 
6310 

186 

166 32.2" 

Your Avera9e Monthly Usage= 92 Ccf. 
Your Tolal Annual Usage; 1103 Ccf. 
Your next meter reading dale is 
04 / 23/ 2019 . 

5.7 

Fixed Monthly Oeliveiy Charge $16.75 
Infrastructure Replacement Program Ridet $8.91 
Capital Expenditure Ptogram Rider $3.51 
Federal Tax Reform Credit ·$1.06 
Infrastructure Development Rider $0.01 
!'~age_s:~~ ~ti:!'!!e.:' . _______ _______ __________________ $!3.:0~ 
Delivery· Columbia Gas of Ohio +$41.17 

.9'.?~s ~~c_:i~t~ T_:i:, ~ ~-~6!~ _______________________ ___ __ _ !2;.3~ 

Taxes & Fees +$2.36 

Cuslomer CHOICE Program 
.9~s _S!:!P£11t ~OJI~~ ..S!l~ J~x _____ ___ ___ __ • ____ • __ _______ $!4!-~6-
Supply • Indra Energy +$248.06 

Total Current Utility Charges $291.59 
Current billing charges include Indra Energy 9as supply costs of $231 .29 at lhe rate 
of $1 .39330 perCcf and sales lax of $16.77. 

Customer CHOICE Program 
As a participant of lhe Columbia Gas Customer CHOICE Pto9ram, your gas is being 
supplied by Indra Energy. This bill reflects Columbia Gas charges for service and delivery 
of natural gas and your supptie(s charges for the gas supply. For questions about your 
gas supply char9es, please contact Indra Energy, 1515 Market SI. Ste 1200, Philadelphia 
PA 19102, at 1·888-504·6372. If your questions ere not resolved afler you have called 
your supplier or Governmental aggregator. you may call lhe Public Ulililies Commission 
of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll free number(s) listed under 
Legal Information 11'1 lhe lefl column of your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling In Paperless 
Sillin9. Monthly email alerts. 24/7 account access and up lo two years of past bills 
and payment history! Enroll today al ColumbiaGasOhio.com/PaperlessBilling. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today at ColumbiaGasOhio.com. 
Having trouble making ends meet? Take advanla9e of our special payment 
arrangements or ener9y assistance programs. Cell 1·800.344·4077 to see if you're 
eligible. 





Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Michael, 

William Schaaf 
Tuesday, April 02, 2019 1:15 PM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._ 

SOOtOFMTjf:ref I 

Thanks for providing your calculations. We will be sending a check directly to the customer in the amount of $712.36, 
and expect the customer to receive it within one week. 

William Schaaf - Asst. Compliance Officer 

indra-. 
ENERGY 

www.IndraEnergy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 2, 2019 12:11 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00255577 [ ref:_OODtOGzXt._SOOtOFMTjf:ref) 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00255577 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations and supporting documentation 
for this customer's refund. As stated on the phone, please mail the 
refund directly to her at the mailing address referenced above. 

Please advise when she can expect to receive it. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

2 



ref:_ 00 DtOGzXt ._SOOtOF MTjf: ref 

3 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

10/10/2019 12:27:55 PM

in

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 21 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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