PUBLIC UTILITIES CONMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256851
COMPANY:

CUSTOMER:
ADDRESS: North Olmsted, Ohio | Il
SERVICE ADDRESS: North OImsted, Ohicl I

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

On April 2, 2019, the company advised that this customer could
expect to receive his refund toward the end of last week or the
beginning of this week. He called today to advise that no refund has
been received.

Please advise.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCQ (7826)

www.PUCQ.ohio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt._S500t0FNS8i:ref









Orpheus Craigue

From:
Sent:
To:
Subject:

Michael Coady <contactthepuco@puc.state.ohus>

Tuesday, March 5, 2019 12:03 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00256851 [ ref:_00Dt0GzXt._S0C0tOFN58iref ]

[T 38
fon

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE |D: 00256851
COMPANY:
ADDRESS: , North Olmsted, Ohio [N
seRVICE ADDRESS: [ Noth Oimsted, Ohiolll
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier. To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}KB)(b){v)***

DESCRIPTION OF ISSUE:

This customer contacted the PUCO on behalf of himself and his
father, or assistance in resolving a billing
dispute. case will follow and is case ID
00256855. He believes that he and his father were enrolled by a
door-to-door representative of the company. d
stated that he called the company to cancel his enroliment the same
day it occurred.

1. What was the method of enrollment?

2. Please provide all proof of enroliment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses



used, e-mail addresses used to enroll, copies of any signed
enrollment documents, and the terms and conditions of the
enrollment.

3. What do company records show about the customer's claim that
they called to cancel the enrollment?

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCQO (7826)

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt._500tOFN58i:ref



Sariah Brinker

From:
Sent:
To:

Michael Coady <contactthepuco@puc.state.oh.us>
Tuesday, April 02, 2019 3:55 PM

Attachments:

Indra Energy Compliance

FPUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref._00DtOGzXt._
SO00tOFNS8i:ref ]

I - [ - I -, Flectric Refund calculation.xlsx;
Gas Refund calculation.xlsx; [ NN _cpy of 02_21_2019 bill 031419 PD.pdf;

I  or of 03 21 2019 bill 032719 PD.pdf; | Cory

of 01_21_2019 bill 031419 PD.pdf

~ ublic Utilities
. Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256851
COMPANY:

ADDRESS: North Olmsted, Ohio I IEGzcN

SERVICE ADDRESS: North Olmsted, Ohio I NEGz0NG:
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please find attached my calculations for this customer's gas and
electric refunds. He wants the check mailed directly to him as he is

current on his bills.

Please advise when he can expect to receive his refund.

Sincergly,

Michael Coady
Public Utilities Commission of Ohio



Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt. 500tOFN58i:ref






Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256851
COMPANY:

CUSTOMER:
ADDRESS: North Olmsted, Ohio | Iz
SERVICE ADDRESS: | North Olmsted, Ohio [l

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIG:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D){(6)(b){(v)™™*

DESCRIPTION OF ISSUE:

This customer contacted the PUCO on behalf of himself and his
father, for assistance in resolving a billing
dispute. case will follow and is case ID
00256855. He believes that he and his father were enrolled by a
door-to-door representative of the company. d
stated that he called the company to cancel his enroliment the same
day it occurred.

1. What was the method of enrcllment?

2. Please provide all proof of enroliment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses
used, e-mail addresses used to enroll, copies of any signed
enrolliment documents, and the terms and conditions of the
enrollment.

3. What do company records show about the customer’s claim that
they called to cancel the enrollment?

Sincerely,

Michael Coady



Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref,_00Dt0GzXt._500t0FN58i:ref



OrEheus Craigue

From:
Sent:
To:
Subject:

Michael Coady <contactthepuco@puc.state.oh.us>

Tuesday, March 5, 2019 12:08 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256855 [ ref_00Dt0GzXt,_SO0tOFNSAo:ref ]

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256855
COMPANY:

CUSTOMER:
ADDRESS: North Olmsted, Ohio ||
SERVICE ADDRESS: North Olmsted, Ohio [l

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

“*Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. |f a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D}NB)(b}(v)"™™

DESCRIPTION OF ISSUE:

This customer's son contacted the PUCO on
behalf of his father, for assistance in resolving a
billing dispute he has with the company. He believes that he and his
father were enrolled by a door-to-door representative of the
company. *tated that he called the company to
cancel his enrollment the same day it occurred.

1. What was the method of enrollment?

2. Please provide all proof of enroliment consistent with the method
of enrollment including, but not limited to, copies of any sales calls,



copies of any welcome letters, copies of any TPVs, I.P. addresses
used, e-mail addresses used to enroll, copies of any signed
enrollment documents, and the terms and conditions of the
enrollment.

3. What do company records show about the customer's claim that
they called to cancel the enrollment?

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 688-PUCO (7826)

www .PUCQO ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_Q0Dt0GzXt._S00tOFNS5Ao:ref






Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256855
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy O
SERVICE ACCOUNT NUMBER:
NIQ:

North Olmsted, Ohic IEGzIN
North Olmsted, Ohio I IIEGIN

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0Q.A.C. 4901:1-29-06(D){(B)}{b)(v)***

DESCRIPTION OF ISSUE:

This customer's son , contacted the PUCO on
behalf of his fathetr, for assistance in resolving a
billing dispute he has wi e company. He believes that he and his
father were enrolled by a door-to-door representative of the
company. *stated that he called the company to
cancel his enrollment the same day it occurred.

1. What was the method of enroliment?

2. Please provide all proof of enrollment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, l.P. addresses
used, e-mail addresses used to enroll, copies of any signed
enrollment documents, and the terms and conditions of the
enroliment.

3. What do company records show about the customer's claim that
they called to cancel the enroliment?

Sincerely,

Michael Coady
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

2



Lead Customer Service Investigator
(800) 886-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref; DOD10GzXt. 500t0FNSAQ:ref
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Refund before

Billing Period Usage Palmco Price CEl PTC Difference monthly fee Monthly Fee Refund Amount
12/15/18 to 1/16/19 410 0.0520000000 0.0530000000 =0.001 =0.4100000000 0.0000000000 -0.4100000000
1/17/19to0 2/16/19 398 0.0520000000 0.0521000000 -0.00010 =0.0398000000 0.0000000000 -0.0398000000
2/17/19to 3/18/19 363 0.1787603300 0.0521000000 0.12666033 45.,9776997900 0.0000000000 45.9776597900
Total

45,5278997900



Palmco Price SCQ Price before  SCO Price after
Billing Period Uszge Palmco Price Sales tax rate with Tax DEQ 5CO Tax sales tax Difference
11/27/18 to 12/28/18 18.7 2.8000000000 0.0800 56.5500 4,.7850000000 89.4795000000 96.63786 -40.09
12/28/18 to 1/29/19 22.6 2.8000000000 0.0800 68.3200 3.7120000000 £3.8912000000 90.60245%6 -221.26
1/29/19 to 2/27/19 21.2 17.3640000000 0.0800 397.5700 3.0200000000 64.0240000000 69.14592 328.42
2/27/19 to 3/28/19 18.4 13.8580000000 0.0800 275.3900 2.9250000000 53.8200000000 58.1256 217.26
483.34

Total



Sariah Brinker

From: Orpheus Craigue

Sent: Tuesday, April 02, 2019 5:05 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref:._Q0Dt0GzXt._

SO0tOFNS8iref )

Michael — We are processing these rerates in line with your calculations here, and will be sending to the customer. |
would expect the refund to be received by the customer toward the end of next week, or early the following week of the
15",

Thank you.

Orpheus Craigue — Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 2, 2019 15:55

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref:_00Dt0GzXt._500t0FNS8i:ref ]

I blic ies
Comr ission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256851
COMPANY:
CUSTOMER;
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

North Olmsted, Ohio | Iz
North Olmsted, Ohio [l

***To ensure your response attaches io the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please find attached my calculations for this customer's gas and
electric refunds. He wants the check mailed directly to him as he is
current on his bills.

Please advise when he can expect to receive his refund.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._SOOtOFNS5Bi:ref



Sariah Brinker

From:
Sent:
To:

s e —

Michael Coady <contactthepuco@puc.state.oh.us>
Tuesday, April 02, 2019 3:57 PM
Indra Energy Compliance

Attachments:

PUBUC UTIUTIES COMMISSION OF OHIO - CASE #: 00256855 [ ref._00Dt0GzXt._

SOOtOFNSAOref |

pdf.htm
calculation_xlsx.html;
2019 bill 031419 PD pdf.htmil;
PD_pdf.html;

I ic Util ies
. Com nission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256855
COMPANY:

ADDRESS: North Olmsted, Ohio ||

seErvICE ADDRESS: | \orth Olmsted, Ohio I
AlQ: Patmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please find attached my calculations for this customer's gas and
electric refunds. He wants the check mailed directly to him as he is

current on his bills.

Please advise when he can expect to receive his refund.

Sincerely,

mpdﬁhtml; pdf.html; Electric Refund
as Retund calculation_xlsx. html;

Copy of 01_21_
Copy of 02_21_2019 bill 031419
Copy of 03_21_2019 bill 032719 PD_pdf.htmi



Michael Coady

Public Utllities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www, PUCO.ohic.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt._500t0FN5Ao:ref



Sariah Brinker

From: Orpheus Craigue

Sent: Tuesday, April 02, 2015 5:05 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256855 [ ref:_00DtOGzXt._
S00tOFNS5Ao:ref |

Michael — No problem, we will send to_ We are processing these rerates in line with your calculations here,
and will be sending to the customer. | would expect the refund to be received by the customer toward the end of next
week, or early the following week of the 15%,

Thank you.

Orpheus Craigue — Compliance Officer
15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
71B.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 2, 2019 17:00

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256855 [ ref:_00Dt0GzXt._S00tOFN5Ac:ref |

E ic 1 ies
Con ssion



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256855
COMPANY:

ADDRESS: North Olmsted, Ohio [ INGN
]

SERVICE ADDRESS: North Olmsted, Ohio |l
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

This one should be mailed to ||| ] ] ]l North 0imsted, Ohio
|

Thank you you for catching that.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it,

ref._00Dt0GzXt._SO0tOFNSAo:ref


















either party may be entitled to herein will constitute a waiver of
that right or remedy.

ICITY-RELATED

EMERGEMNCY, SUCH AS A GAS OR ELECTRIC QUTAGE OR GAS LEAK,
YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-03.27





















ADHANAT
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Dear Valued Customer,

We are excited to share some important news
regarding the evelution of our company and, as our
customer, how this update will benefit you. Today we
want to anncunce that our company name will be
changing as of October 1 118 to Indra Energy.

We feel this name chenge will better capture ¢
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you hava any questions, please contact
our customer care team.

Thank you,

PALMco Energy




Oreheus Craiﬂue

From: Andrea Smith <contactthepuco@puc state.oh.us>

Sent: Friday, March 8, 2019 312 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257527  { ref._00Dt0GzXt._S500tOFNMhJ.ref |

| akdic L [lIf" s
Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00257527
CUSTOMER:
ADDRESS:
I New Philadelphia, Ohio I
SERVICE ADDRESS:

, New Philadelphia, Ohio ||l

*Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)}{(h){v)™*

DESCRIPTION OF ISSUE: [ llllstates she was on budget for
$40.00 when she signed up with Indra. She states before completing
the Third Party Verification, the representative asked her to lie about
her name and address. She states then she receives her first bill and
it is for $85.00. Once she paid the bill she cancelled with the
company and feels she was deceived and wants her money
refunded.

1. Do you have record of customer?

2. If so, when and how was customer signed up?

3. Please provide a copy of signed contract, TPV and sales call.
4. Do you offer budget billing?

5. If not, was the customer advised of this?

6. Do you have record of customer calling to cancel?

7. If so, when and was the account cancelled?

1




8. Did the customer report anything about the representative telling
her to lie about her name or address?

9. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQ (7826)

www.PUCQO,chio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref,_00Dt0OGzXt._ SOMOFNMhJ:ref






William Schaaf — Asst. Compliance Officer
15 Market Street, Suite 1200
iladelphia, PA 19102
B88.504.6272
718.851.2427

From: Andrea Smith {mailto:contactthepuco@ puc.state.oh.us]

Sent: Friday, March 8, 2019 3:12 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257527 [ ref;_00Dt0GzXt._SO0tOFNMAhI:ref |

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00257527
CUSTOMER:
ADDRESS: I

I New Philadelphia, Ohio I
SERVICE ADDRESS: I

I New Philadelphia, Chio [N
: Palmco Power OH LLC

“**Note to supplier. To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4801:1-21-06{D){1){(h)(v)™**

DESCRIPTION OF ISSUE: states she was on budget for
$40.00 when she signed up with Indra. She states before completing
the Third Party Verification, the representative asked her to lie about
her name and address. She states then she raeceives her first bill and
it is for $85.00. Once she paid the bill she cancelled with the
company and feels she was deceived and wants her money
refunded.

1. Do you have record of customer?
2. If so, when and how was customer signed up?

2



3. Please provide a copy of signed contract, TPV and sales call.

4. Do you offer budget billing?

5. If not, was the customer advised of this?

8. Do you have record of customer calling to cancel?

7. If so, when and was the account cancelled?

8. Did the customer report anything about the representative telling
her to lie about her name or address?

9. Any additional information you could provide would be greatly
appreciated,

Sincerely,

Andrea Smith

Public Utilities Commission of Ohic

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref; 00D10GzXt, S00tOFNMhJ:ref



Sariah Brinker

. _______________________________________________________________ |

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent; Tuesday, March 12, 2019 8:07 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257954 [ ref_00Dt0GzXt._
SOOtOFNf1Y:ref ]

Follow Up Flag: Follow up

Flag Status: Flagged

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257954

CUSTOMER:
ADDRESS: , Orrville, Ohio [
SERVICE ADDRESS: Orrville, Ohio ||

AlQ: Paimco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)(b){(v)™*

DESCRIPTION OF ISSUE:
Good morning,

-ontacted the PUCO regarding Indra, The customer is
concemed regarding the rate he was charged in the last month. The
customer is unaware of how the enrollment took place.

When was this account enrolled, and how?

Please provide copies of:

*The sales call to this customer









15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Tuesday, March 19, 2019 10:08 AM

To: Indra Energy Compliance <Complianca@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257954 [ ref:_00Dt0GzXt._500t0FNf1Y:ref]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days
CASE ID: 00257954

COMPANY:
CUSTOMER:

ADDRESS: Orrville, Ohicl N
SERVICE ADDRESS: Orrville, Ohio | IEGIN
AlQ: Paimco Energy OH LLC

SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6}(b)(v)"**

DESCRIPTION OF ISSUE:
An initial complaint was sent to you on 3/12/2019. Please review the

customer’'s concems and respond within three business days.

Sincerely,






Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID;
CUSTOMER:

ADDRESS: , Ohio
SERVICE ADDRESS: mmwme, Onic I
AlQ: Palmco Energy C
SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-29-06(D)}{6)(b)(v)***

DESCRIPTION OF 1SSUE:
Good morning,

-contacted the PUCO regarding Indra. The customer is
concerned regarding the rate he was charged in the last month. The
customer is unaware of how the enroliment took place.

When was this account enrolled, and how?
Please provide copies of:

*The sales call to this customer
*The TPV completed at the time of enrcllment or the IP address used by
the customer to submit the enrollment request
*Welcome Letter with the Terms and Conditions for service mailed or e-
mailed to the customer
*Any signed enroliment agreements
*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

4


















either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED
EMERGENCY, SUCH A5 A GAS OR ELECTRIC QUTAGE OR GAS LEAK,
YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-03.27



AOHANA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to anpounce that our company name will bs
changing as of October 1, 2018 {o Indra Energy.

We feel this name change will better capture our
evelving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy
















Green Product Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 12/31/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be

Projected

Other
0.5%

Coal
29%

Biomass

used to generate Hydro 0.5%
this product and 1.5%
the actual
resources used . Nuclear
during this period. Wind Wind 34.5%
100.0% 2.5%
Environmental Biomass Power Air Emissians and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

A description ,Of_ Natural Gas Power Air Emissions and Solid Waste
the characteristics 3 o Wast
associated with NEJcIear Power R_a |oa.ct|-\.fe as de i
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions -
Product-specific o Js :
projected and Carbon dioxide \\\ m \\\
actual air —
emissions for this Nitrogen oxides 3 = Actual
period compared & R N Projected
to the regional '
average air ioxi L
emiSSigonS. 5U|fUF Dioxide \m\m\m\m\m\\&\

—| Regional Average
Radioactive
Waste - Type! Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
Ft'/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888} 504-6372.

VE139-03.01




Cheryl Smith

From: Shawn Thompson <contactthepuco@ puc.state.oh.us>
Sent: Tuesday, May 21, 2019 11:11 AM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF CHIO - CASE #: 00504071 [ ref:_00Dt0G2Xt._
500t0IgVse:ref |
Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE 1D: 00504071
CUSTOMER:

ADDRESS:
SERVICE ADDRESS:
AlQ; Palmco Power OH LLC

seRVICE ACCOUNT NUMBER: |
vio

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D){1)(h)(v)™™*

Columbus, Ohio-

, Columbus, Chio

DESCRIPTION OF ISSUE:
Good morning,

An initial complaint was sent to you on 5/14/19. Please review the customer’s
concerns and respond within three business days.

Sincerely,

Shawn Thompson

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department

Customer Service Investigator

(R0O0O} ARA-PLICO (7826)












Compliance

1515 Market Street, Suite 1200

Philadelphia, PA 19102

888.504.6372
718.851.2427
From: Shawn Thompson
Sent: Tuesday, May 21, 2
To: Indra Energy Complia
Subject: PUBLIC DTILITIE! 04071 [ ref._00DtOGzXt._50010IgVse:ref ]

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF QHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE 1D: 00504071

custover: |G
ADDRESS: _ Columbus, 0hi0-

SERVICE ADDRESS: _ Columbus, Chio I

AlQ; Palmco Power OH LLC

SERVICE ACCOUNT NUMBER: _






Cheryl Smith

From: Shawn Thompson <contactthepuco@ puc.state.oh,us>

Sent: Tuesday, May 14, 2019 3:00 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504071 [ ref:_00Dt0GzXt,_

500t0IgVse:ref )

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: WoW1071
CUSTOMER;

ADDRESS: Columbus, Ohio[Il
SERVICE ADDRESS:

F Columbus, Ohio -
AlQ: Palmco Power O
SER R ACET Nuve S

NIQ:
“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6){b){v) or O.A.C. 4801:1-21-06(D)(1)(h}{v)***

DESCRIPTION OF ISSUE:
Good afternoon,

This customer has contacted the PUCO regarding their enrollment with
your company. Customer states that she was misled by the agent. She
was told that her rate would not be more than AEP's rate. Customer states
that she has cancelled the service, but would like to see if she can get any
reimbursement.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enroliment was for a fixed, variable, or vanable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/KWh for all service
periods during which the customer was enrolled?

1






Cheryl Smith

From:
Sent:
To:

Co:
Subject:

Attachments:

Good afternoon.

Indra Energy Compliance

Wednesday, May 29, 2019 4:50 PM
‘Shawn Thompson'

Indra Energy Compliance
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504071 [ ref;_Q0DIOG2ZXt._
500t0IgVse:ref ]

orformation Package Electric.pdf

;-Sales Call.wav; -TPV.mp3

The customer authorized the enrollment of her electric account on November 16, 2018, via a telemarketing
sale, into our variable rate plan at an introductory rate of $0.05200 per kwh for the first two billing cycles, then
a variable rate thereafter. Attached are the sales calls, Third-Party Verification conducted by the customer, and
the enrollment confirmation packet, inclusive of the terms and conditions of service, sent to the customer

clearly summarizing the enrollment of her energy account.

The enrollment was submitted to the customer’s utility company on November 20, 2018, with a service start
date received from the utility for January 3, 2019. Upon receipt of the customer’s cancellation request on April
9, 2019, we immediately processed and received a service end date of May 2, 2019, from the utility. Please
note there is no early termination fee assessed to the customer’s electric account.

The customer’s electric account was assessed the below rates per billing cycle according to the terms and
conditions of the enroliment.

4/2/2019 5/2/2019 975 50.16874
3/4/2019 4/2/2019 1,055 $0.17404
2/1/2019 3/4/2019 1,124 $0.05200
1/3/2019 2/1/2019 1,209 $ 0.05200
Regards,
Compliance

15 Market Street, Suite 1200

iladelphia, PA 19102

888.504.6372
718.851.2427

From: Shawn Thompson <cantactthepuco@puc.state.ch.us>
Sent; Tuesday, May 21, 2019 11:11 AM
To: indra Energy Compliance «<Compliance @indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504071 [ ref:_00DtOGzXt._500t0IgVse:ref |



Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE 1D: 00504071
CUSTOMER:

ADDRESS: olumbus, Ohio
SERVICE ADDRESS: I, Columbus, Ohio
AlQ: Palmco Power OH LLC

SER NT NUMBER- I

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Good morning,

An initial complaint was sent to you on 5/14/19. Please review the customer’s
concerns and respond within three business days.

Sincerely,

Shawn Thompson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

{800) 686-PUCO (7826)

INIs Message ana any response to it may constitute a public record and thus may
be publicly available to anyone who requests it.

ref._00D10GzXt._S500t0lgvse:ref


















Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Friday, April 05, 2019 11:41 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262543 [ ref:_00Dt0GzXt._
50010Gljeturef ]

Public | tilities
Com ission

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days

CASE ID: 00262543
COMPANY:

CUSTOMER:
ADDRESS: , Dovylestown, ohioll N
SERVICE ADDRESS:  Doylestown, Ohio [N

AlQ: Palmco Power OH LLC

SERVICE AcCOUNT NUMBER: [IIEGEGNG

NIQ:

*To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank yout***

DESCRIPTION OF ISSUE:

She enrolled with Indra in Nov or Dec with a promise of lower rates and no
additional charges and she did not do a TPV. She was on budget for $77. When
her most recent bill on 4/3 was $280....this caused alarm. OE advised caller that
she was paying 0.17.32 per kwh vs .0521 with OE.

PUCO Question(s}):

How (telephone, kiosk or door-to-door) and when was this customer
signed up? Who agreed to the contract? How much was the term
rate? I'ixed or variable? If applicable, when was the reminder sent to
address regarding the contract end date? Please provide a copy of
the contract, call script, recorded call with the customer and
marketer and TPV,

Sincerely,






Second Submission of a Consumer Complaint

Please Respond Within 10 Business Days

CASE ID: 00262543

COMPANY:
customer: G

ADDRESS:_, Doylestown, Ohio [N
SERVICE ADDRESS: _ Doylestown, Ohio Il

AlQ: Palmco Power OH LLC

servicE AccounT NumseR: [[EEGN

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

She enrolled with Indra in Nov or Dec with a promise of lower rates and no
additional charges and she did not do a TPV. She was on budget for $77.
When her most recent bill on 4/3 was $280....this caused alarm. OE
advised caller that she was paying 0.17.32 per kwh vs .0621 with OE.

PUCO Question(s):

How (telephone, kiosk or door-to-door) and when was this customer
signed up? Who agreed to the contract? How much was the term
rate? Fixed or variable? If applicable, when was the reminder sent to
address regarding the contract end date? Please provide a copy of
the contract, call script, recorded call with the customer and
marketer and TPV.





















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mlix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

Projected

0il 0.5% Solar

Natural
Gas

Biomass
0.5%

3% 35%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource,

Biomass Power Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste

Muclear Power Radioactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power wildlife Impacts

Air Emissions -

Product-specific
projected and
actual air
emissions for this
period compared
to the regional

Carbon dioxide

i Actyal
Nitrogen oxides
© Projected

average air Sulfur Dioxide
emissions.
Regional Average

Radioactive
Waste - Type: Quantity:

) . High-Level Radioactive Waste Unknown
Radipactive waste Lhs, /1,000 kWh
associated with the Low-Level Radioactive Waste Unknown

F3/1.000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.




Orpheus CraiEE

From:
Sent:
To:
Subject:

Michael Coady <contactthepuco@puc.state.oh.us>

Wednesday, February 27, 2019 11:32 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF GHIC - CASE #: 00255577 [ ref:_00Dt0GzXt._500t0FMTjfref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00255577

COMPANY:

CUSTOME

ADDRESS: hio 43612
SERVICE ADDRESS: Toledo, Ohio 43612

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-08(D)}(B)(b){(v)™*

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billing dispute she has with the company. She stated that she had
enrolled with he company in 2017 after being promised $.20 per ccf in
savings from the Columbia Gas of Ohio rate. She said that her bills
have gone way up.

1. What was the method of enrollment?

2. Please provide all proof of enroliment consistent with the method
of enrollment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses
used, e-mail addresses used to enroll, copies of any signed



enroliment documents, and the terms and conditions of the
enroliment.

3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800} 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_OODtOGzXt. S00tOFMT]f:ref



Orpheus Craigue

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Wednesday, February 27, 2019 11:32 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_00Dt0GzXt._500t0FMTjfref ]
J 5

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00255577
COMPANY:
CUSTOMER:
ADDRESS: hio 43612
SERVICE ADDRESS: Toledo, Ohio 43612

AIQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}(6)(b)(v)***

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billing dispute she has with the company. She stated that she had
enrolled with he company in 2017 after being promised $.20 per ccf in
savings from the Columbia Gas of Ohio rate. She said that her bills
have gone way up.

1. What was the method of enroliment?

2. Please provide all proof of enrollment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses
used, e-mail addresses used to enroll, copies of any signed



enroliment documents, and the terms and conditions of the
enroliment.

3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00DtOGzXt._S00tOFMT|f:ref



William Schaaf

From: Michael Coady <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 5, 2019 3:.23 PM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF QHIC - CASE #: 00255577 [ ref:_00Dt0GzXt._
S500tOFMTjfref |
T

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255577
COMPANY:
CUSTOMER:_
ADDRESS:; ﬂhio 43612

SERVICE ADDRESS: § Toledo, Chio 43612

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NiQ:

*“**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please provide a copy of the signed enroliment documents for this
customer.

Sincerely,

Michael Coady

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO . ohio.qov




This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

okt

ref: 00Dt0GzXt. SO0tOFMTjf:ref



William Schaaf

From:
Sent:
To:

Cc:
Subject:

Hello Michael,

William Schaaf

Tuesday, March 12, 2019 9:33 AM

Michael Coady

Indra Energy Compliance

RE: PUBLIC UTILITIES COMMISSICN OF QHIG - CASE #:; 00255577 [ ref:_00Dt0GzXt._
S00tCFMT|firef ]

We reviewed this one, and can proceed with the credit you've requested. However, first we thought we should confirm,
is this all of the billing cycles that you are requesting to be rerated? It looks like these calculations cover six older bills,
and does not include more recent bills over the past year or so.

Appreciate if you can help clarify here before we process this adjustment. Thanks.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Michael Coady [mailto:contactthepuco@puc.state.oh.us]

Sent: Wednesday, March 6, 2019 5:12 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref: 00Dt0GzXt._500t0FMTjf ref ]




PUBLIC UTILITIES CONMMISSION OF OHIO
Consumer Services Division
Memcecrandum

CASE ID: 00255577

COMPANY:

CUSTOMER:

ADDRESS: S—— i0 43612
SERVICE ADDRESS: oledo, Ohio 43612

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™™*

DESCRIPTION OF ISSUE:
Please find my calculations for this customer's re-rate.

Please advise when he can expect to receive her refund or credit to
her bill.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826}

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it,



ref: 00DW0GzX1, S00t0TFMTjf ref



William Schaaf

From: Michael Coady <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 12, 2019 10:31 AM
To: Indra Energy Compliance
Subject; PUBLIC UTHLITIES COMMISSION OF OHIC - CASE #: 00255577 [ ref,_00Dt0OGzXt,_
S00t0FMTjf:ref |
E] -

PUBLIC UTILITIES COMMISSION OF OQHIO
Consumer Services Division
Memorandum

CASE ID: 00255577
COMPANY:

customer: TGcNG
ADDRESS:WNO 43612
SERVICE ADDRESS: ] Toledo, Ohio 43612
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ:

***Ta ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

My apologies. | will follow up once | have received the
remaining bills from Columbia Gas of Ohio.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCQO (7826}

www.PUCQ.ohio.gov




This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

&1

ref:_00Dt0GzXt. 500t0FMT)firef



William Schaaf

From: William Schaaf

Sent: Wednesday, March 6, 2019 10:43 AM

To: Michael Coady

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILUITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref_00DtOGzXt,_
S500tOFMTjfref ]

Hello Michael,

We have been unable to locate a signed agreement for this customer.

William Schaaf — Lead Cempliance Investigator
15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady [mailto:contactthepuco@puc.state.oh.us]

Sent: Tuesday, March 5, 2019 3:23 PM

To: Indra Energy Compliance <Compliance@indraenergy.com:>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_00Dt0GzXt._500tOFMTjf:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255577
COMPANY:
CUSTOMER:
ADDRESS: Toledo, Ohio 43812
SERVICE ADDRESS| | Toledo, Ohio 43612

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER: -
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™

DESCRIPTION OF ISSUE:

Please provide a copy of the signed enrollment documents for this
customer.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (78286)

www . PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt, SO0tOFMTjf:ref



William Schaaf

From: William Schaaf

Sent: Tuesday, March 5, 2019 10:36 AM

To: Michael Coady

Cc Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00255577 [ ref,_00DtOGzXt._
S500t0FMTjfref ]

Attachments: -TPV‘MP3;-C0nﬁrmation Pack.pdf

Hello Michael and the PUCO,

Regarding Case # 00255577,_

Ms. [JJlEnrolled her gas account in Palmco’s variable rate ptan on 9/14/17, upon completion of the attached TPV
recording as a result of a door-to-door sale, We've also attached the confirmation package sent to the customer
detailing the terms of service. Palmco began servicing the customer’s account on 9/20/17.

Gas Plan: Variable. This included a three-maonth introductory rate of $0.4050 per Ccf, after which rate would vary
month-to-maonth.

In October 2018, Palmco began doing business as Indra Energy. The customer was sent a postcard explaining the brand
name change, and Indra continued servicing the customer’s gas account in line with the terms of her enrollment.

On 2/25/19, Ms.-:ontacted our Customer Service line and requested to cancel her service with Indra. As a result, an
outbound drop transaction was processed, and the custorner’s utility (Columbia Gas) determined a service end date of
3/25/19. No termination fees were issued for the customer’s decision to opt out of our supply.

The customer had already dropped her account prior to her PUCO complaint and has one bill remaining with Indra as
her supplier. With that said, if we can help in resolving the custorner’s concerns here regarding her recent bills, we’'d be
happy to assist; please feel free to reach out.

Thank you.

William Schaaf — Lead Compliance Investigator
15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady [mailto:contactthepuco@puc.state.oh.us]

Sent: Wednesday, February 27, 2019 11:32 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_00Dt0GzXt._S500tOFMTjf:ref |



Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00255577

COMPANY:
ooncne i —

ADDRESS: _ Toledo, Ohio 43612
SERVICE ADDRESS: || 7o'cdc. Ohio 43612

A|Q: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-06(D)(6)(b){v)***

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billing dispute she has with the company. She stated that she had
enrolled with he company in 2017 after being promised $.20 per ccf in
savings from the Columbia Gas of Ohio rate. She said that her bills
have gone way up.

1. What was the method of enrollment?

2, Please provide all proof of enroliment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P, addresses
used, e-mail addresses used to enroll, copies of any signed
enrollment documents, and the terms and conditions of the
enroliment.

3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).



Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0FMTjf:ref



Sariah Brinker

From:
Sent:
To:
Subject:

Attachments:

Michael Coady <contactthepuco@puc.state.oh.us>

Wednesday, March 06, 2019 5:12 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00255577 [ ref:_00Dt0OGzXt._
S00tOFMTjfref |

BRITTANY N DOTY 1-24-2018.pdf; BRITTANY N DOTY 10-20-2017.pdf; BRITTANY N

DOTY 11-20-2017.pdf; BRITTANY N DOTY 12-21-2017.pdf; BRITTANY N DOTY
2-22-2018.pdf; BRITTANY N DOTY 3-23-2018.pdf; Gas Refund calculation xlsx

I iblic Util ies
Con ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255577
COMPANY:

CUSTOMER;
ADDRESS: Toledo, Ohio 43612
SERVICE ADDRESYS! ,Toledo, Ohio 43612

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please find my calculations for this customer's re-rate.

Please advise when he can expect to receive her refund or credit to
her bill.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator



(800) 686-PUCO (7826)
www.PUCOQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt. 500t0FMTijf:ref



Refund Before

Refund including

Billing Period Usage Palmco Price CGO 5C0 Difference Monthly Charge Monthiy Charge  Monthly Charge
9/20/17 to 10/19/17 28 0.4050000000 0.4250000000 -0.02 -0.5600000000 0.0000000000 -0.5600000000
10/19/17 to 11/17/17 90 0.4050000000 0.4420000000 -0.037 -3.3300000000 0.0000000000 -3.3300000000
11/17/18 to 12/20/17 181 0.4050000000 0.5950000000 -0.19 -14.3900000000 0.0000000000 -34.3900000000
12/20/17 t0 1/23/19 258 0.8498000000 0.4870000000 0.3628 93.6024000000 0.0000000000 93.6024000000
1/23/19 top 2/21/19 178 0.7410000000 0.4180000000 0.323 57.4940000000 0.0000000000 57.4940000000

2/21/19t03/22/19 131 0.8480000000 0.4085000000 0.4395 57.5745000000 0.0000000000 57.5745000000

Total

174.2809000000



Cblumbla Gas* . Statement Dale: 01/24/2018
PAT Meo e
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Ohio
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Elesteicity Salus - Naturnl Gios Sales Page 10f 3
1Fin Freat von Lite Famify™

r N ™
Contact Us Account Profile
Emarg [ T T
Emergancy Service 2417
1-800-344-3077 Teledo %4361 2-1061 e
For gas leaks or adars of gas e
Customer Service
1-800-344-4077
7am. -7 p.m.-Mon. - Fri. J
2a.m, - 12 p.m. Sat.
-
For hearing-impaired relay call 711,
Web L
Make paymenla and aceess your Previous Amgunt Due on 01/09/2018 $230.41
account at ColumtbiaGazOhlo.com Payments Received by 01/08/2018 Thank you -$110.00
Late Payment Fee +51.81
Mobile
@ Make payments and access your Balance on 01/23/2018 $122.22
acoount at m.GolumbiaGasChio.com Charges for Gas Service This Period +$285.54
@ Ml Payments Amount Past Due - Pay Immediately $120.41
Columbla Gas of Ohio
0. Box 742510 Current Charges Due by 02/07/2018 $287.35
Cincinnati, OH 45274-2510 + I paid after 02/07/18, & lals payment chamge of 1.5% may be applied.
= For more information regarding these changes, see the Detail Charges zection.
#iﬂ;hg"r;ﬁgng??em tl.ocatlons We are required to induds your nams, address, and usage informalion an lisls of eligible
ColumbiaGasOl:‘itI)ngn?n cusiomers that are matda avallable to retail nalural gas sugpiiars or govemmental
L N a-ggregetors I you wish 1o be excluded from this list, call 1-800-344-4077 or wrils
7 bia Gas of Ohig, F.O. Box 2318, Celumbus, OH 43216-2318.
Foreign fanguage interpreler service  is available by phone This service is available
Your Safe‘y L 24{7 to repon emargencies. J
In case of an emergency, such as odor of gas,
carbon mongxide or fire: 'S \
1. Lesve lhe area Immediatety, - - -
2. Leave windows and doors in their Termination Notice
positions and avoid doing anything that Your actount Is past-due.  To avold disconnection of sarvics a
could cause a spark. _ Toledo Oh 43612-1061 scheduled on or aller Fubruary 8, 2078, i
3. Fromasafe area, call 911and Columbia full. Piease ba aware that parilal paymants will nat protect you from shiui-off, unless you
Gas &t 1-800-344.4077. arrange one of the payment plana listed below in advenca, il sliglble. To discuss
A!ways Call 8-1-1 Before You Dig eligltliity of ane of lhese paymant plans, please call 1-900-344-9077 |, orvisil
If yau're planning & Rome or landscaping ColumbiaGasOhio.com.
projsct, ¢all Q.LLP.S at 8-1-1 at leas! two
business days befare digging. A representative Payment Plans
will mark the approximate localion of
underground utility lines for free. s Onemninth Paymenl Flan - A nine-month budgel bil, which includes ona-ninlh of
pasl-due amounla sach month. The plan estimates usage for the nine-manth pariod
and may be adjusled perodically.
+  One-sirth Payment Plan - Current bill plus one-sixth of the past-due amount
monthly,
+«  Winler Healing Szason Plan - One-thind of your Latal bill, indluding the past dus
amaunt.
Employee Identification «  Parcant of Income Paymenl Plan Plus {FIPP Plus) - If income ellgible, pay 6% of your
Al of our employees and contraclors ¢arry Iotal manthly househakd incoma or $10, whichever is grealer, and racaive credils for
photo identification. If somacna claims to paying on lima and in full. To delermine eligibllity, call the Ohio Davelopment
represanl us, ask lo see idanlification. Call the Servicas Agancy’s Offfice of Commiunily Assistance, al 1-800-282-0850 Monday -
police if you ses suspicious activily. Friday, 7:00 a.m. - 5:00 p.m.
«  Graguale Parcenlage of income Payment Plan Plus {Graduate PIPP Plus) - If efligible,
pay PIPP Plus Inslaliment amounl plus hudgel bl divided by twa for 12 manths, and
rageive credils for paying on lime and in full. To deleming aligibikty, cail the Ohla
Developrment Services Agency's Olffice of Comrmunily Assislance, al 1-800-262-
0880 Monday - Friday, 7:00 a m. - 5:00 p.m.
Reconnection Process and Additional Fees
Itia your responsibility to pay any bills nol in disputa by the due date. Also, you will be
charged additional faas:
L Terminallon Matlee tantinued on nest pags J

w Plaase kold on tha perfaration below, detach and relurn with your payment.

Wab Account Number:
CalumblaBagihi com Amount Due by 02/07/2018: 3407,
BRITTANY N DUTY Mabile .
ety mosmmoncnse | | Amount Enclosed: | §
Phone
Gty Car posouel emswon
A MSow Comyrany
00043427 01 AV 0.375 1
el 2 Make check payable to: 4
GCOLUMBIA GAS
P O BOX 742510
TOLEDQ OH 43612-1061 CINCINNATI OH 45274-2510

||||||||||||'||||||||||||||||||||"|"||||||||||||||||"||ll""|| ||ll|||||||||||||||||||||||||!|||||||"|||"||||||||||m||||||||

19551b5800100010000004077?E91325



Helpful Definitions

Cef |s equal to 100 cubic feel and is used to
measlre your gas usage.

Estimated Readings are calculatsd based on
your typical monthly vgage rather Lhan on an
aciual meter reading.

Fixed Monthly Delivery Charga covers a
portlon of the fixed costs required o ensure
that natural gas service is avallable Lo your
home. This amount is the same wilh each bill.

Usage Based Charges are besic charges for
natural gas supply services lo relail cuslomers,
excluding natural gas distribubion services.

Legal Information

Public Uilities Commission of Ohlo
If you have a complaint in regard to thia
disconnection natize Ihal cannot be resolved
alter you have called Columbia Gas of Chio, or
for ?enaral utllily informalion, regidentlal and
business customers may contact the Publle
Ulitiez Carmmission of Ohio (FUCO) for
assistance at 1-800-886-7826 {toll free) from B
a.m. o & p.m. weekdays, or at
http:ifwiaw puco.ohio.gov. Hearlng or speech
impaired cuslomers may contact the PUCO via
7-1-1 (Ohic ralay service).

Oiflce of Ohio Consumers' Counsel

The Ohio Consumers' Counsel (OCC)
reprassnis residenlial ulllity customers In
malters before the PUCQ. The OCC can be
contacted al 1-877-742-5622 (toll gz} fram 8
a.am. o 5 p.m. weekdays, or at

hitp:ifwww. pickoce org.

Rights and Responsibilities

A summary of customar rights and
responsblliies is avallabla at
ColumbiaGaaChic.com or by calling 1-800-
344-4077. Information covers rules regarding
service installallan, securily deposits, billing
and payment, payment plans, low-income
assistance, disconnection and reconnaction of
service, melar reading and testing, usage and
payment hislory, nalural gas safety,
maintenance of customar owned service lines,
employes identificalion. rate informallon and
alternatives, Customer CHOICE, privacy rights,
and complaint procedures. You may obtgin a
capy of the full minimum gas service standards
at the PUCO websile or phone numbers shown
above.

Applos to Apples

For a comparison of avallable compelilive
natural gas suppliers, visit the PUCQ wabsite at
www .energycholce ohio.gov or call 1-800-658-
7826,

Bankruptcy Notices
Mail to Columbia Gas of Ohio, Revenue
Recovary, PO Box 117, Columbus, OH 43216,

Other Comespondence {axcept d:agmenls]
Mail to Columbia Gas of Ohig, X 2218
Columbus, OH 43218-2316 or contacl ua at
ColumbiaGasOhio.com.

Change Contact Information

Account Number|

Statememt Date: U1/23/£U018

13383

Page 2 of 3

Termination Notice continued

«  If our representative visits your home o dlaconnect service and a payment is mada
al the time our reprasentalive is al your home, a $5.50 collection fee applies,

«  Toreconnect service after it has been shut-off, you will ba required o pay a $52.00
reconnection fég in addition to the past-due amount. A $111.00 securily deposilora
creditwarlhy guarantor may also be required.

+  If service is disconnacted for 10 buginess days or less, reconnection will be
schedulad by ihe close of the next businass day.

«  Service lhat has heen disconnected more than 10 business days will be reconnected
within three busingss days afler the required payment has besn made.

Energy Assistence - If you meel income requirements, you might quatlfy for financial aid
or waalharizatinn services through {he Home Energy Assistanca Program (HEAP}. To

learn mare, call the Chlo Development Services Agency’s Office of Cammunily

Assistance, at 1-800-262-0880 Monday - Friday, 7:00 a.m. - 500 p.m , visit
hilp:ftwww.development ohic goviafis_heaphlm or vislt ColumbiaGasOhio.com.

Modical Certificate - If disconnection of SGI’VIOB would be aspecnally dangerous ta Ihe
health of any consumer who is a p t of the p or disconnection of
servige would emake operation of necessary medic.ai or |e-supporting aquipment
impessibla or mpractical, a Medlcal Cantificate can delay the disconneclion of sarvice
for S0 days. inllial gertificalion may be made by lelephane if wrilten cerdification is
forwarded Lo Columbla Gas wiihin seven days.

GColumbia Gas can fax a medical certificata form to your licensed haalih care
professional, wha must eomplete, slgn and retum it to Columbfa Gas prier lo Lhe shul off
date. Upen request, Columbia will provide the medical cedificatlon to you, which must
be completed, signad and returned to Colurnbia prior [o the shut-off date. This form is
also available on the PubHc Ulllnues Commlsslon of Ohic's website at

hitp:fivewrw puee. ohin govpucofi o-forms30-dey-medical-cerificalion-
form{, and Il must be compleled, signed and relurned lo Colurbla prior to Ihe shut-off
datg. If the service has baen disconnected, Colurmbia Gas must recelve the form within
21 days for lhe restoration of service lo lhe same residence.

Customers who ulilize a Medical Certificate must enter inlo a payment plan prior to the

end of the medical cerificate period or be subject to disconnection. Medical Certificates
may be renewed two additional times and may not excesd 90 days per household in a

12-month period,

Payment Options
You can cheogsa from the following payment oplions:

= Pay by credit/debil card or an electronic check by calling
anline al ColumbiaGasOhio.com. Pleass note, faes do apply.

«  Pay online with your checking account at ColumbiaGasOhio.com. No additional
charges apply.

«  PayIn-person at an aulthorized payment center, Visil
a lisl of aulharized payment locations near you, or you can call Columbia al 1-B00-
344-4077. Please nole, lhese payment locations do charge an addilional fee.

Failure t¢ pay chatges for oplional, non-reguiated producls of services that appear on
your bill may result in the loss of those products and services. If you have mada your
L payment, please accept our thanks and disregard this notice

1-866-694-1A28  ar visil us

ColumbiaGasOhio.com o find

v
™)
13 Month Usage History
Cof . actual
200
218
145
T
o
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a 28 20 an 3 il M a1 an 28 Fal A M
207 Monihly Billing Days ama
13 Monlh Usage Hiamory conlinued on nast page
o A

By providing  Columbia Gas  a lelephgng number. it anables vs to
call you about your utllity service, lulure service appoinlments and
pther mpedanl infarmallon pertaining o your accourd and you're
agreaing I recaive autodialed and prerecorded voice calls. Pleasa
notify us if you wish @ opt aut or if you no longer usa this numbar.

Thank you in advance.

[Mdrass

=

[State Zip Code

Phone Number

[Acfd or Edit Email




Columbia Gas-
of Ohio

A NiSouirce Company

Account Number:

L] Siatement Dale: 01/24/2018
PALMCO 13383

Elewrrivity Sabes - il frus Sales Page Jo0f3
IFe Tremt you Liks Family™

r )
13 Month Usage History continued
I Usage Comparlson - Cef
L |
m‘ Month cf Avg Temp Cuf Pur Day
: Jan 17 226 az- 67
Doz 17 181 368 ° 55
Teleds OH -mmz:mm - Jani 258 20.9° 16
Meter Readings - 34 Billing Days Your Avsrage Monlhly Usage = 83 Cof.
Aclual Ruading an 1423 il Your Toial &nnual Usage = 1120 Cef.
fcluial Raading an 1220 - 46808 Yaur next meter reading date 1s
Gas Used (Ccl) 258 | 02/212018
\,, /
- ™
Detail Charges
Fixad Manthly Delivery Charge 517.81
Infrastructura Replacement Program Rider $8.96
Infrastructure Davelopmenl Rider $0.14
Usage Basﬂ(ih_arge:s_ _ e nieeaa _331_09
Delivery - Columbia Gas of Ohio +$47.91
Gross Receipts Tax 3 i,aaz% $2.48
Taxes & Fees +$2.40
Cuslgmer CHOICE Program
Gas Supply Cost Incl Sales Tax $2235.15
Supply - Palmca Energy Oh, LLC +5$235.15
Total Current Utility Charges $285.54
s Current billing charges inglude Falmco Enarngy Oh, LLC gas supply cosls of $219.25
at the rate of $0 B4980 per Cef and sales tax of $15.90.
[ CHOICE Prog
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being
supplied by Palmeo Energy ©h, LLC. This bill reflects Colurnbia Gas charges for service
and delivary of nalural gas and your supplier's charges for the gas supply. For questions
about your gas supply charges, please conlact Palmeo Energy Oh, LLC, 8751 18th
Avenue, Brooklyn MY 11214, at 1-718-851-6655. If your questions ars not resalved afler
you have called your supplier or Governmental aggregalor, you may call the Public
Ulillies Commission of Ohle (PUCO) or The Ohie Consumery' Counsel (OCC) toll frae
number(s} isled under Legal Infarmation in tha lel column of your bill.
\, s
4 ™y
Message Board
«  Enjoy the convenisnce of managing your actount onling by anrolling in Paperess
Billing. Monthly email alerts, 24/7 account access and up o bwo years of past bills
and payment history! Enroll today at ColumblaGasOhin. PaperiessBilling.
= Never worry about miasing 8 payment or writing a check again by enrolling in
Automalic Paymenl today at ColumblaGasOhio.com.
«  Having trauble making ends meet? Take advantage of our special payment
arrangemenis or energy assislance programs. Calt 1-800-344-4077 I see Fyou're
eligibla.
LY "







Columbiz Gas:

Account Number,

Statememnt Date: 10/20/2017

of Ohio b 0
Eleciricily Sales - Natura age
A NiSaurce Company e Freut you Litwe Foniify"
’ N N
Contact Us Account Profile
Phone M ation: Type of Customer:
Emergency Service 2417 i} Residential
1-800-344-4077 Taledo OH 43612-1061 Custener CHOICE Program
For gas leaks or odors of gas _
Custamer Service
1-800-344-4077 « |z your contact infarmation carrect? Make all changes on Ihe reverse side,
7 a.m, -7 pm. Mon - Fri. 4
8am, - 12 pm. Sal
" ™y
For hearing-impsired relay call 711.
or hearng-impaedrEay Account Summary
Web
e Make payments and access your Previaus Amounl Due on 10/05/2017 $79.01
acsount at ColemblaGazOhio.com Paymants Recaived by 10/09/2017 Thank you -§ag.a1
Lale Payment Fee +3$0.61
Mohile
Make paymenis and access your Balance on 104182017 54121
account at m.ColumbiaGasChio.com Chargss for Gas Service This Period +542.54
Mail Paymenlts
9 Culumbiya Gas of Ohic Total Amount Due $ 8 3 75
P.0. Box 742510 Amount Past Due - Pay Immediately $41.21
Clnelnnall, OH 45274-2510
Current Charges Due by 11/03/2017 $42.54
futhorized Pay L I . If paid after 11/03/17, a late payment chamge of 1.5% may be applied.
Find locations online at s For more Information regarding these charges, see lhe Detail Charpss section.
ColumbiaGasOhlo.com . . . . .
We are required to include your name, address, and usage information on lists of eligible
\. ~ customears that are made available lo retail nalural gas suppllers or governmental
aggragators, If you wish Lo be excluded from this list, call 1-800-344-4077 or write
Columbia Gas of Ohio, P.O. Box 2318, Columbus, OH 43216-2214.
Your Safety . )
In caze of an emergency, such as odor of gas, p “

carbon monoxide or fire:
1

2.

3

Leava the area immediataly.

Leave windows and doors in thelr
posilions and avoid doing anylhing that
could cause a spark

From a safa area, call $11and Calumbia
Gas at 1-800-344-4077.

Alwa,'s Call 8-1-1 Befare You Dig

If yoit'rer planning & homa or landscapling
praject, call  O.U.P.8. al 8-1-1 &t leasl two
business days befors digging A representalive
will mark the approximate location af
underground ulility lines for free.

Know what's Below,
Gall bators woudin.

Employea Identification
All of our emplorees and conlractors camy

photo identifical

on. If someone claims o

reprasent us, ask to see identification. Call Ihe
palice if you see suspicious activily,

TOLEDO OH 426121061

=
Colun&:&_%s P.0. BOX 16591

Cefunbus, OH 432164561

A Milsurca Campary

Q0044473 01 AV 03701

TCOLEDO OH 43612-1061

13 Month Usage History

B Actual

Arlual Realing on 1018
iciual Reading on Brid

[w]-] Mo Des Jan Feb far Apr May un Jul Aug Sap Ot
29 28 33 2] 2 29 an ) af an 20
2016 Mornthly Blng Diays 2017
wumber: Usage Comparison - Ccf
Monih Cal fug Tamp Gof Per Day
s ool 18 1 g13" 1"
Sep 17 22 633 ¢ oF
Tylwdn OH 436E12-1061
e @ Oct 17 28 85.5° 10
Meter Readings - 29 Billing Days Your Average Monthly Usage = 93 Ccf,

4535 Your Total Annual Usage = 1115 Ccf.

' bl Your next meter reading date is

Gas Used {Cch

\.

28 | 111772017,

w Please fold on the peroration below, delach and reburn with your payment.

Weh

Columbad@esthio com
Moblle
m ColumbrGiasOhi cin

Phane
1-B06-344 4077

096

Amount Enclosed: | $

Account Number:
Amount Due by 11/03/2017:583.75

Make check payable lo:
COLUMBIA GAS

PO BOX 742510
CINCINMATI OH 45274-2510

T L AL I L e

19551L5400100010000000837521325



Statemenn LAIe: IWLWEP I §

Helpful Definitions

Gef i= equal to 100 cubic fest and is used Lo
measure your gas usage

Estimated Readings are calculated based on
your typical monthly usage rather than on an
aclual meler reading

Fixed Monthly Delivery Charge  oovers a
portion of he fixed costs required to ensure
lhal nalural gas service iz avallable io your
home This amount is the same with each bill

Usage Based Charges are basic charges far
nalural gas supply services to relail cuslomers,
excluding nalural gas distribulion sendces

Legal Information

Public Ltilities Commission of Ohlo

If your complaint is not resalved afler you have
called Golumbia Gas of Dhio, or for general
utility information, residential and businass
cuslomers may conlact the Public Uliliies
Cammbzsion of Ohie (PUCO) for assislance at
1-800-686-7826 (1oll free) from & a.m. Ip 5 p.m
weekdays, or at hitp:fwww.puco ohio gov
Hearing ar speech impaired customears may
contact the PUGCD via 7-1-1 {Thlo relay service)

13090
Page 2of 2
4 ™
Detail Charges
Fixed Monthly Delivery Charge $17.81
Infrastructure Replacemenl Frogram Rider $8.96
Infrastructure Developmenl Rider 014
Uzsage Based Charges $2.00
Delivery - Columbia Gas of Ohio +$28.91
Gross Receipls Tax @ 4.987% e _ e §1.47
Taxes & Fees +$1.47
Customer CHOICE Program
Gas Supply Cosl Ingl Sakis T:ix . $12.16
Supply - Palmco Energy +$12.16
Total Current Utility Charges $42.54
s Current billing charges include Palmes Energy gas supply costs of $11.34 at he rale
of $0.40500 per Cof and sales lax of $0.82
= CHOICE Prog)
As a parlcipanl of the Columbia Gas Cuslomer CHOICE Program, your gas is balng
supplied by Palmeo Energy This bill reflecls Columbla Gas charges lor service and
delivery of natural ges and your supplier's charges for the gas supply, For queslions
abaut your gas supply chargas, please conlact Palmeo Energy, 8751 18th Avanue,
Brocklyn NY 11214, at 1-718-851-6655. I vour gqueslions are nat resolved aflar you have
called yaur suppller or Govemmaenlal aggregalor, you may call the Public Ulilities
Commission of Ohio {PUCO) or the Ohio Consumars’ Counsel (QCC) lofl free numbar(s)
listad under Lagal Informalion in The fell column of your kil
/

Qffice of Ohio Consumers' Counsel

The Ohio Consumers' Counsel (OCC)
reprasenls residenlial utility customers in
malters before the PUCO. The OCC can be
conlactad at 1-877-742-5622 {toll free) from 8
anm. ke 5 p.m, weekdays, or at

hilp:ffaww pickoce.org.

Rights and Responsibilities

A summary of customer righls and
responsibililies iz available at
ColumbiaGasOhio.com or by calling 1-800-
344-4077. Information covers rules regarding
service installalion, security daposils, billing
and payment, paymant plans, low-income
assislance, discannection and recannection of
service, meter reading and testing, usage and
paymenl history, natural gas safsly,

Message Board

«  Enjoy the convenience ol managing your accaunt onling by enroliing in Paperiess
Biliing. Monthly email aleds, 24/7 account sccess and up to lwo years of past bills
and payment hislory! Enrall today al ColumbiaGasQhio.com/PapertessBilling.

«  Neverworry about missing a payment or wiiting a check again by enrolling in
Automatic Paymenl loday al ColumbiaGasOhio.com.

«  Having trouble making ends meel? Take advantage of our special payment
arrangemeanis or energy assistance pragrams Call 1-B00-344-4077
eligible.

+ At Columbia Gas of Ohio, we believe saving matters. That's why we provide a
variely of energy efficiency offarings Lhat not only keep your family warm in Ihe
winter and cool in lhe summer, but also make sure you have a little @xlra in your
wallel. For more iMformalion, vizlt ColumbiaGasQhio.comfSavingMatters

to see if you're

maintenancs of custamer owned service lines,
amployee identiflcalion, rate informalion and
allernatives, Cuslomer CHOICE, privacy righls,
and complaint procedures. You may obtain a
copy of the full minimum gas service slandards
at Ihe PUCO websile or phone numbers shown
above.

Apples Lo Apples

For a comparison of available compstitive
nalural gas suppliers, visit lhe PUCO webslle at
wiww.snergychoice ohio.goy or call 1-800-686-
TH26,

Bankruptey Notices
Mail kv Columhbia Gas of Chio, Revenua
Racovary, PO Box 117, Columbus, OH 43218.

Other Comespondence [alcegt parnen‘ts)
Mail ta Columbia Gas of Ohio, P.O. Box 2313,
Columbus, OH 43216-2318 or conlact us at
CalumbiaGasChio.com.

Change Contact Information

If infarmation is Incorrect in he Account Profile, please update and

print cleady in the space provided betow.

Address

Cily

State Zip Code

Phone Number

Add or Edit Email




Columbia Gas

PALMco

Account Numbe|
Statement Date: 11/20/2017

of Oh;o 12404
A NiSource Company Eletrivity Sales - Satueal Gt Saler Pﬂge 1012
IFe Treat vou Lk Forify™
" T Y
Contact Us Account Profile
Phone u: Your Contact Information: Type of Customer:
Emergency Service 24/7 Rasidential
1-A00-344-4077 Toledo OH 43612-1061 Custerner CHOICE Program
For gas leaks or pdors of gas _
Customer Sarvice
1-800-344-4077 = |5 your contacl Infermation correct? Make all changes an the reverse side.
Fam. -7 p.m. Mon. - Fri. y,
gam. - 12 p.m. Sal.
d Ty
Far hearing-impaired relay call 711.
e y Account Summary
Web
@ Make payments and aceess your Pravlaus Amaunt Due on 11/03/2017 $B3.75
account at GolumbiaGasOhio.cam Payments Recaived by 11/10/2017 Thank you -$50.00
Late Payment Fes +$0.51
Mobile
@ Make payments and access your Balance on 11117/2017 $34 .28
account at m.ColumbiaGasOhlo.com Charges for Gas Service This Period +$74.08
Mail Payments
9 Columb‘%mGas of Ohio Total Amount Due $1 08 .34
P.C. Box 742510 Amount Past Due - Pay Immediately $34.26
Cincinnati, OH 45274.2510
Current Charges Due by 12/06/2017 $74.08
Authorized Payment Locations « if paid after 12/06/17, a late payment charge of 1.5% may be applied.
Find locations cnline at +  For mare information regarding these charges, see lhe Detail Charpes seclion.
ColumbiaGasOhio.com . . . . . .
J Fareign languaga interpratar sexvice iz avallable by phone. This service is availabla
24f7 Ib report emergencies.
7
Your Safety p —~
In ease of an emergency, such as odar of gas, =
carbon manaxide or fie: 13 Month Usage History
1. Leave lhe area immediately. ol - Ao
2. Leave windows and doors in their
positions and avold doing anything that 256
could cause a spark.
3, Fromasale area, call 911and Columbiz 192
Gas at 1-800-344-4077. 128
Always Call 8-1-1 Balare You Dig a

If you're planning a home or landscaping
project, call O.U.P.5. at 8-1-1 at least two
business days before digging. A representative
will mark the approximate location of
underground ulility lines for fres.

Employee Identilication

All of our employees and conlractors camy
photo identification. If someone claims to
represent us, ask lo see idenilficalion. Call the
police if you see suspicious activity.

TOLEDC COH 43612-1061

o

Columbia Gas P.0. 80X 18581
nt‘(_a)hm Calumbus, OH 432186581
A Aioura Campany

a0043867 01 AV 03701
vy s 2

TOLEDO OH 42612-1061

lllllllllllllllllllllll"'llllllllIll'l"lll‘lIlllllllll'lllllll'

oy Drec Jan Feb Mar Apr ay Jun Jul Aug ZRp Oct Mo
2 73 29 2 0 kTl 30 D) af 30 29 29
BT Monthily BINing Cays 2017
umber: Usage Comparison - Cefl
: Whaah ol fwy Tamp Cof PerDay
Service Address: Nov 1 an s - 24
3516 Layboum Av .
Toleda BH 43812-1061 Qel 17 0 655 10
Nov 17 90 45.7° i
Meter Readings - 20 Billing Days Your Average Monthly Usage = 94 Cef.
Aclyal Reming o 1117 4625 Your Tolel Annual Usage = 1125 Col.
Jotwal Rodug 10013 - 353 Your next mater reading dale is
Gas Used (Cel) 80 | 1X20/2017.
. e

v Please fold on the perforation below, delach and retumn with your payment.

Web Account Number:
ColumbiaGasOhio com Amount Due by 12/06/2017: $108.34
Mobile  somocem Amount Enclosed: | $ . )
Phone
1-B0G-344 =407 T
Make check payable to:

COLUMBIA GA
P O BOX 742510
CINCINNATI OH 45274-2510

IIIIIIIII'IIIIIIII"'IIIIIIIIIIII'II'IIIIIIIIIIIIIIIIIIIII"I'II‘

1355Lb580010002000000L1043411325



State .

13404
Page 20l 2
r Ny
Helpful Definitions Detail Charges
. ] . Fixed Monthly Dellvery Charge $17.81
Cof is equal 1o 100 cubic feet and is used Io Imraslruciure Replacemeant Program Rider $8.96
Me3sUre YoUr gas usage. Imrastruciure Development Rider 50,14
Estimated Readings _are calculaled based on Usage Based Charges ... .__o__._....B3%
your lypical monthly usage rather lhan on an Delvery - ; . -
Fotual meter reading, Delivery - Columbia Gas of Ohio +$33.30
H o,
Fixed Monthly Delivery Charge  covers a Gross Receipls Tax @A987% o eeeceeemmeeaeol®
portion of the fixed costs required to ensure Taxes & Fees +51.69
that nalural gas service is available to your Gustomer CHOICE Program
i tis the same with each bifl.
home This amauntis the sam Gas Supply Cosl incl Sales Tax $39.00
UsagaBasedChnrges arehaslcchargesfor F A e i
natural pas supply services to retail custamers, Supply - Palmco Energy +$39.09
axcluding natural gas distribution services. —
Total Current Utility Charges $74.08
= «  Current billing charges include Palmes Energy gas supply costs of 336 45 at the
Legal Informatlon rate of $0.40500 per Ccf and salas tax of $2.64.
Fublic Utilities Commission of Ohio Customer CHOICE Program
If your complainl is notl resolved after you have As a participant of lhe Columbia Gas Gustomer CHOICE Program, your gas s belng
called Columbia Gas of Ohio, or for gansral supplied by Palmco Energy This bill reflects Columbia Gas charges for service and
utility information, residential and business delivery of natural gas and your supplier's charges for Lhe gas supply. For questions
custoners may conlael the Public Utilities aboul your gas supply charges, pleass conlact Palmco Energy, 8751 18lh Avenue,
Commission of Chio (PUCO) for assizlance at Bracklyn NY 11214, al 1-71B-851-6855. If your questions are not resalved after you have
1-800-686-7826 (toll frae) from 8 a.m. lo 5 p.m. called your supplier or Governmenlal aggregalor, you may call the Public Ulilites
weekdays, or al hilp:fiwww puca phip.gov. Commission of Ohio (PUCO) or Ihe Qo Consumers' Counsel (OCC) toll free number(s}
Hearing or speech impaired customers may listed under Legat Infarmation In the left column of your bill.
contact ihe PUCO wia 7-1-1 {Ohio relay sarvica) q J
QOffice of Ohio Consumers' Counsel p -
The Ohio Consumers' Counsel {OCC)
represents residential wlility custamers in
malters before the PUCO. The OCC can be Message Board
contalctgd at 1'8??'k_a42'5622 510" free} from & +  Enjoy the convenience of managing your account online by enrolling in Paperlsss
am. oo pm weekdays, oF a Billing. Monthly ernail alerls, 24/7 account access and up to lwo years of pasl bills
http it pickoce.oi g Y Lo ye P o
p: PIE org- and payment hislary! Enrall loday al ColumbiaGasOhio.com/PaperlessBilling.
Rights and Responsibilities = Mayer worry aboul misging & payment orwriting a check again by enrolling in
A summary of eustomer rights and Autornallc Payment today al ColumbiaGasOhio.com.
responsibilities is available al +  Having trouble making ends meet? Take advantage of our special paymenl
ColumbiaGasOhio.com or by calling 1-800- arrangements or energy assistance programs. Call 1-800-344-4077 o see if you're
344-4077. Infermation eovers rules regarding eligible.
service installation, security deposits, billing » Al Columbia Gas of Ohio, we believe saving malters That's why we provide a
and payment, payment plans, |ow-income ‘ variely of energy efficiency offerings that not only keep your famlly warm in the
assistance, d|sconn_ect|0ndand reconnection 3 winler and cool in the summer, but also make sure you have a litle extra in your
service, meler reading and leasting, usage an wallet, Far more infarmation, wisit ColumbiaGasOhio.comiSavingMatters
payment hislary, nalural gas safety, . y,

maintenance of customer owned service lines,
employee idenlification, rale information and
altematives, Cuslomer CHOICE, privacy rights,
and complaint procedures, You may ohiain a
copy of the full minimum gas service standards
at the PLUCO website or phohe numbers shown
above.

Apples to Apples

For a comparison of available compeliive
nalural gas suppliers, visit the PUCO websile at
waww _energychoice ohio gov or call 1-800-686-
7828,

Bankruptcy Notices
Mail to Columbia Gas of Ohio, Revenue
Recovery, PO Box 117, Columbus, OH 43218,

Other Comespondence (excest 3:. nts)
Mail lo Columbia Gas of Ohio, P.C. Box 2318,
Columbus, OH 43216-2318 or contact us at
ColumbiaGazChin com

Change Contact Information

If informalion is incorrect in the Account Profile, please update and

print clearly in the space provided below.

Address

Gily

State Zip Code

Phene Number

Add or Edit Email




Columbia Gas®

Account Number:

Statement Date: 1212112017

= ™
of Qhto P ALMCO 13355
A NiSotirce Company Elverieily Salis - Natural G Salee Page 10l 3
IFe Treat you Likw Prmib™
f 4 .
Contact Us Account Profile
Phone Customer Name: ation:
@ Emergency Service 24/7
1-800-344-4077

For gas leaks or pdors of gas

Customer Sarvice
1-800-344-4077

Fam. -7 pm. Man. - Fri.
8a.m. - 12pm. Sat,

For hearing-impaired relay call 711.

Web
Make payments and aceess your
account at ColumbiaGasOhio.com

Mobile
Make payments and access your
account at m.ColumbiaGasOhio.com

Majl Payments

Columbis Gas of Chic

P.O Box 742510
Gincinnali, OH 45274-2510

OO0 6

Authorized Payment Locations
Find locations online at
CaolumbiaGasOhic.com

L@

Your Safety

In case of an emergency, such as odor of gas,

carbion monoxide or fire:

1. Leave lhe area immediately.

2. Leave windows and doors in thair
posiliens and avold doing anylhing Lhat
could cause a spark

3. Fromasafe area, call 911and Columbia
Gas at 1-800-344-4077.

Atways Call 8-1-1 Bofar You Dig

If you're planning a home or landscaging

project, call O.U.P.S. at 8-1-1 at leasl wo

business days before digging. A representalive
will mark the approximate location of
underground utility lines for fras.

Employee Identification

Al of our employees and conlractors camy
photo identificalion. If someone claims 1o
reprasent us, ask o see identification. Calt lhe
police if you see suspicious activity.

TOLEDT OH 43612-1081

. G
Columbiy Gas: P.C. BOX 18581
of Ohto Columbus, OH 432166581
AlaGpma Cvmpory

00043477 01 AV 03701
ERit] A | 2

TOLEDOC OH 43812-1061

||llllh||||”||“||||||||||””“nIl'[nlllllp|l|l|l"|l”|l|l|

Toledo %43612-1 081

&haithhs on the reverse side.

Previous Amount Due on 12062017 $108.34
Payments Recsived by 12/20/2017 Thank you $0.00

Late Payment Fee +§1.63
Balance on 12/20/2017 $100.97
Charges for Gas Service This Period +5120.44
Amount Past Due - Pay Immediately $108.24
Current Charges Due by 01/08/2018 $122.07

If paid afler 0109718, a late payment charge of 1.5% may be applled.
For more imformalion regarding these charges, see the Dalail Charges saction.

service

2417 to report emetgencies.

is available by phone This service is available

-

Termination Notice

Your account is past-due,  To aveid disconnecllon of service n
Toledo Oh 43612-1081 scheduled on or aller January 10, 22%555 rer T eBad  in

full. Pieass be aware that parlial payments will not prolect you from shut-off, unless you
arrange ona of the payment plans Isled below in advance, if eligible. To ¢iscuss
eligibilily of ane of these paymant plans, please call

1-B0-344-3077 | or visit

ColumbiaGasOhio.com.

Payment Plans

One-ninth Payment Plan - & nine-maonth budget bill, which includes one-ninth of
pasl-due ameunts each month. The plan estimates uaage for lhe nine-monlh period
and may be adjusted pericdically.

One-sixlh Paymant Plan - Current bill plus one-sixth of the past-dug amoun|

fanthly.

Winter Healing Season Plan - One-ihird of your tolal bill, including the past dus
amount.

Percent of Income Payment Plan Plus (PIFP Plus) - if incoma eligible, pay 6% of your
tatal monthly household income or §10, whicheaver is greatar, and recelve cradils for
paying on time and i full. To determine eligibllity, call the Ohio Development
Services Agency's Office of Communily Assislance, at 1-800-282-0880 Manday -
Friday, 7:00 a.m. - 5.00 p.m.

Graduate Parcentage of Income Payment Plan Plus (Graduale PIPF Plus) - If eliglble,
pay PIPP Plus Instalimant amounl plus budget bill divided by v for 12 months, and
tacalve credils for paying on lime 2nd Tn full. To determine eligibility, call the Dhla
Developmant Servicas Agancy's Office of Communily Assislance, at 1-800-282-

0880 Monday - Friday, 7:00 a.m, - 5:00 p.m.

Reconnection Process and Additional Fees
It is your responsibility to pay any bills not in dispule by lhe due date. Also, you will be
charged addilional fess:

If our represenlative vislts your home to disconnec! service and a payment is made
at tha tima our repragentative |5 al your home, a $5.50 collection fes applies.

Tarmmatlon Motes continued on naxt page

v Pleasa fold on lhe perforalion below, detach and relum wilh yaur payment.

Web Account Number
ColumhlaGagOhic com Amount Dug by 01/09/2018: 3230.41
Mobil .
T 3G com Amount Enclosed: [ $ . ]
Phone
1-BO0-344-407T
Makea check payable to:

COLUMBIA GA
P O BOX 742510
CINCINNATI OH 45274-2510

19551L5400100010000002304L31325



Helpful Definitions

Ccf is agual ta 100 cubie feet and is used to
measure yaur gas usage.

Estimated Readings are calculated based on
your lypical monthly usage rather than on an
aclual metar reading.

Fixed Monthly Delivery Charge covers a
portion of Ihe flxed cosls required Lo ensure
Ihat nalural gas service is available ko your
home. This amaunt |s the same with each bill.

Usage Based Charges are baslc charges for
nalural gas supply services to retail customers,
excludlng nalural gas dislribulion services.

Legal Information

Public Utilities Commission of Ohio

If you have a complaint in regard to this
disconneclion nolice that cannat be resclved
after yau hava called Columbla Gas of Qhio, or
far general ulility informalion, residential and
business customers may contact the Public
Ulilities Commission of Ohia (FUGO] for
assistance at 1-800-636-7826 (ol free) from B
a.m. to 5 p.m. wegkdays, or al
hitp:/twww._puco.chic.gov. Hearing or speech
impaired customers may conlact lha PUCO via
7-1-1 {Ohic relay service).

Office of Ohio Consumers’ Counsel

The Ohls Consumers' Counsel {QCC)
represents residential utility customers in
matters bafore the PUCO. The OCC can be
cantacled at 1-877-742-5622 (loll free) from B
am to 5 p.m. weekdays, or at

hllp:fwww. pickace.ong.

Rights and Responsibilities

A summary of customer rights and
responsibliiies is available at
ColumbiaGasOhio,com ar by calling 1-800-
344-4077. Informatlon covers rules regarding
service installation, securily dapasils, billing
and paymsnt, payment plans, [ow-Income
agsistance, disconneclion and reconneclion of
service, meter reading and testing, usage and
payment history, nalural nas safety,
mainlenance of customer owned service lines,
employee idenkfication, rate informaltion and
altemalives, Customer CHOICE, privacy rights,
and complaint pracedures. You may obtain a
copy of the full minirmum gas service standards
at Ihe PUCD webalte or phone numbers shown
above.

Apples (o Apples

For a compariscn of available compatilive
nalural gas suppliers, visit the PUCO wabslte at
www anergychoice ohio gov or call 1-800-686-
FB26.

Bankruptcy Motices
Mail to Columbia Gas of Ohio, Revenus
Recovery, PO Box 117, Columbug, OH 43218,

Other Corr gl

Mafl 1o Columbla Gas of omo 0. Box 2313
Columbus, OH 43216-2318 or contact us at
ColumbiaGasChio.com.

Change Contact Information

Account Humher:_

Statememt Date: 12/21/2017
13355
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Termmatlon Notice continued
To raconnect sendce after it has been shut-off, you will be required o pay a $52.00
reconneciion fes in addition Lo the past-due amount. A $111.00 security deposit or a
creditworthy guarantor may alao be required.

»  |f gervice is disconnected for 10 business days or less, recanneclion will be
scheduled by tha closa of the next businass day.

«  Servica that has been disconnected more than 10 business days will be reconnected
within three business days afier the required payment has been made.

Energy Assistance - If you meal income raguiremants, you might qualify for financial aid
or wealhar|zation services through (he Home Energy Assislance Program (HEAP). To
learn more, call the Ohio Development Services Agency's Office of Community

Assistance, at 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visit

hittp:tfiww development.ohio.goviislis_heap.htm or visit ColumbiaGasOhio.com.

Medical Certificate - If disconneclion of service would be especially dangerous to the
health of any consumar wha is & permanent resident of the premises or disconnection of
sarvica would make operallon of necessary medical or life-supporing equipmant
impossible or impraclical, a Medical Cerlificale can dalay the disconnetlon of service
for 30 days. initial certificalion may be made by lelephone If written cerlification is
forwarded to Columbia Gas within seven days.

Columbla Gas can fax a medical certificate form to your licensed heallh care
professional, who must complete, sign and return it to Calumbla Gas priar to lhe shul off
date. Upan request, Columbla will provide the medical cartification to you, which must
be compleled, sfgned and returned to Columbia prior to the shut-off date. This form is
also available on the Public Utitities Commission of Ohio's websita at

hitp:#fwaw. puco.ahic.govipucodindex . ofmipuco-forms/30-day-medical -certification-
formi, and it musl be completed, signed and returned to Columbia prior to the shul-off
date. If the service has bean disconnecled, Columbia Gas must receive the form within
21 days for the resloralion of zervice to the same residence.

Customers who utiliza a Medical Certificale musi enter into a payment plan prior to lhe

end of lhe medical certificate period or be subject to disconneclion. Medical Certificates
may be renewed bwo additiona) limes and may not exceed 90 daya per household in a

12-month peroed,

Payment Options
You can chuosa from the following payment options:

+  Pay by credit/debit card or an elactronic check by calling 1-B68-694-1828 or visil us
onling al ColumbiaGasChio.com. Pleasa note, feas do apply.

= Pay online with your checking account at ColumbiaGasOhio.com. No addilional
charges apply.

+«  Payin-person &l an aulhorized payment center, Visil ColumbiaGasOhio.com o find
a lisl of authorized payment locations near you, or you can call Columbla at 1-800-
344-4077, Please nats, these payment lacatians do charge an additional fee.

Failure o pay chamges for optional, non-regulated producls of services thal appaar on
your bill may resull In the loss of those produels and senvices. [T you have made your
paymenl, please accept our thanks and disregard his nofice.

13 Month Usage History

Cel B Acel
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13 hanth Usage Histary continued on next paga

By prowiding  Columbia Gas & telephone number, it enablas us to
cail you about your ulility service, ulure sanics appointments and
other important information pertaining Lo your account and you'ra
agreeing to receive autodialed and prerecorded voice calls. Please
nollfy us If you wish ko opt out or if you no lenger use \his number.

Thank you in advance.

[Address

l City

Slats Zip Code

[Pho ne Number

[Add or Edit Email
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Account Number:
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13 Month Usage History continued
Meter Number: Usage Comparison - Ccf
— Monlh oot A Tamp Col  Far Day
2 Daz 16 215 age 65
Mow 1T BOo 457 ¢ a
Talada OH 4as1zrma1 - DeciT 181 a5 55
Meter Readings - 33 Billing Days Your &varage Monthly Usage = 91 Cef.
Actual Reading on 1220 485 Your Total Annual Usage = 1090 Ccf,
Actual Reading on 1117 : 4528 Your next mater reading dale is
Gas Used (Ccf} 181| 0172372018
oy
~
Detail Charges
Fixed Monthly Delivery Charge $17.81
Imfrastruclure Reglacement Program Rider $4.96
Infrastruclure Devalopmant Rider $0.14
Usage Based Charges $12.85
Delivery - Columbia Gas of Ohio +$39.76
Gross Recaipls Tax @ 4.987% $2.06
Taxes & Fees +$2.06
Customer CHO|CE Program
Gas Supply Cosl incl Sales Taxg $76.62
Supply - Palmco Energy +578.62
Total Current Utility Charges $120.44
s Current blling charges include Palmeo Energy gas supply costs of $73.31 at the rale
of $0.40500 per Cof and sales lax of $5.31.
C CHOICE Prog
As a participanl of tha Calumbia Gas Cuslomer CHOICE Program, your gas is being
supplied by Palmeo Energy. This bill reflects Columbia Gas charges for service and
delivery of nalural gas and your supplier's charges for the gas supply. For guestions
about your gas supply chargss, pleass contact Palmeo Engrgy, 8Y51 18th Avisnue,
Brooklyn NY 11214, at 1-718-851-6655. If your guestions are not resclved after you have
called your supplier or Governmental aggregator, you may call ihe Publle Ulilities
Commission of Ohic {PUCO] or the Chio Consumers’ Counael (0] Loll free number(s)
lizted under Legal Informalion in the left column of your Lill,
r
~
Message Board
=« Enjoy the canvenlence of managing your account online by snrolling in Paperess
Billing. Monthly email alerds, 24/7 account access and up 1o two years of pasl bifls
and payment hislory! Enrcll loday at ColumbiaGasChio.com/PaperlessBilling.
*  Maver worry about migsing a payment or wrlting a check apaln by enrolling in
Aulomatic Payment today at ColumbiaGasChio.com.
»  Having trouble making ends meet? Take advanlage of our special paymentl
arr ts or energy asaislance programs. Call 1-800-343-4077  tc see if you're

sligible.







Account Humbe—

Slatement Dale: 02/22/2018

Columbia Gas-

™
of Ohio PALMco 13341
Eleuricily Sales - Xatural G Sales Page 10f 3
A Nigource Company W Treni vor Likw Mol
i Y
Contact Us Account Profile
Fmerg : T
Emergancy Service 2417
1-800-244-4077 Toledo OH 43612-1061 o0l
For gas leaks or odors of gas u [
Customer Sarvice N
1-800-344-4077 = I8 your cantact i 5 00 Lhe reverse side,
7am.-7 pm. Mon. -Fri. 3
8a.m.-12 p.m. Sat.
-
For hearing-impaired ralay call 711.
Web !
Make payments and access your Previous fmount Due on 02{07/20138 $407.78
account at ColumbiaGasDhio.cam Payments Received by (2/19/2018 Thank you -$120.41
Late Payment Fea +$4.31
Mobile
Make payments and access your Balance on 02/21/2018 $291.66
account at m.ColumbiaGasOhlo.com Charges far Gas Service This Period +§185.15
9 Mali Paymants Amount Past Due - Pay Immediately $287.35
g‘:;"".;g:%;;g Chia Current Charges Due by 03/08/2018 $189.46
Cinginnali, OH 45274-2510 «  Ifpaid after 0M08/18, a late paymant charge of 1.5% may be applied.
=  Faor more information regarding these charges, see the Delail Charges seclion.
@ #iﬂ:’h&!:ﬁgnl?o{w::;:_ocnunns Foreign language interpreter service  is available by phones. This service is available
ColumbiaGasOhio.com 24/7 to repoft emefgancies.
\,
Your Safety Termination Notice
In case of an smergency, such as oder of gas, ¥our account is past-due.  To avoid disconnection of service
carbon monoxide or fire: Toledo Oh 43612-1061 scheduled on or aftsr March 8, 20187 =5 in

1. Leave lhe area immediately.

2. Leave windows and doors in thair
posilions and avoid doing anything that
could cause a spark,

3. Fromasafe area, call 911and Columbia
Gas at 1-B00-344-4077.

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping

project, call Q.U.P.S. at 8-1-1 al least twa

business days befare digging. A represenlalive
wlll mark the approximate location of
underground utility lines for free.

Wnow what's hebow,

Employee Identification

All of our employess and conlractors carry
pholo idenlification. If someone claims 1o
roprasant us, ask lo see idenlification. Call the
police if you see suspicious activity.

TOLEDICY LFH 35 1210861

P.O. BOX 165861

2] o
Cnlmi:lr'th(l]g.s

A NTET Cormgm ¢

00042943 01 AV 03751
A e | 5

TOLEDO GH 43812-1061
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full. Plegss be awara that parial paymenis will not protect you from shut-oF, unless you
arrange one of the payment plans lisled below in advance, If eligible. To discuss
eligibility of one of these payment plans, please call 1-800-344-4027 | or visil
CalumbiaGasOhio.com.

Payment Plans

s+ One-ninth Payment Plan - 4 ning-month budgst bill, which includes ane-ninth of
past-due ampunts each monih. The plan eslimates usage for the nine-month period
and may be adjusted perlodicaliy.

s Ona-sixth Faymenl Plan - Current bill plus one-sixth of the pasi-dus amount
manthly.

= Winler Healing Season Plan - One-third of your total bill, including lha past due
amaurik.

+  Percent of Incorne Paymeant Flan Plus {FIFP Plus) - If income efigible, pay 6% of your
total monthly househald income or $10, whichever Is grealer, and receive credits for
paying en e and in full. To detarmine aligibllily, call the Ohio Cevelopmant
Sarvices Agancy's Office of Community Assistance, at 1-800-282-0880 Monday -
Friday, 7:00 a.m. - 5:00 p m.

+  Graduate Percentage of Ingorme Payment Plan Plus (Graduale FIPP Plus) - If eligible,
pay FIPF Flus installment amount plus budget 6ill divided by two for 12 months, and
recalve credits for paying on time and in full. To determine eligibliily, call Ihe Ohle
Developrenl Services Anency's Office of Community Assistance, at 1-800-282-

0880 Monday - Friday, 7:00 a.m. - 5:00 p.m.

Reconnection Process and Additional Fees
It is your respansibilily 1o pay any bllls nat In dispute by the due dale. Also, you will be
charged additlonal fees:

+  |f our reprasentaliva visils your home to disconnect service and a payment is made
at the lime our represantativa is at your home, & $5.50 callection fee applles.

Tarminalion Molice conlliiled on new page

Columbus, OH 432186501

* Flease fold on the perforation below, delach and retum wilh your payment.

Wab
ColumeraGashe com

Account Number:
Amount Due by 03/08/2018: $476.81

Mobite
m ColumiraGasoh o cun

Amount Enclosed: [ $ -

Phone
1-800-244-4077

Make check payable lo:
COLUMBIA GAS

PO BOX 742510
CINGINNATI OH 45274-2510

Illll'lll"lllIIllll'I"Il“ll'lll"lllll'”I“I'II"IIII"["III
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Helpful Definitions

Cef iz equal to 100 cubic feet and is used n
measure your gas usage.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
aclual meler reading.

Fixed Monthly Delivery Charge  covers a
porion of the fixed cosls requirad 1o ensure
lhat naiural gas service is evailable Lo your
heme. This amount is the same wilh each bill.

lIsage Based Charges are basic charges far
natural gas supply sarvices to retail customers,
excluding natural gas distribution services,

Legal Information

Public Utilities Commission af Ohia

If you have a complaint in regard to Lhis
disconneclion natize thal cannot be resolved
after you have called Columbia Gas of Ohio, or
far general ulility informalion, residentlal and
business customers riay contacl the Public
Utities Cammission of Ohio (PUCQ) for
assisiance at 1-800-686-7826 (loll fres) from 8
a.m. to 5 p.m. weekdays, or at
hiip:fwrww puco chio.gav, Hearlng or speech
impaired customars may contact the PUCO via
7-1-1 {Ohio relay serviee).

Olflce of Ohio Consumers' Counsel

The Ohio Consumars' Counsal {OCC)
rapresants residantial ulility customers in
matlers before the PUCO. The OCC can be
contacted at 1-877-742-5622 (ioll free) from 8
a.m. to 5 p.m. weskdays, or at
hitp:fiwww.pickocc.om.

Rights and Responsibilities

A summary of customer rights and
responsibilities is available at
ColumbiaGasChic.com or by calling 1-800-
344-4077. Information covers rules regarding
servics installation, securlty depesits, billing
and paymenl, paymeni plans, low-income
assistance, disconnection and reconnection of
servics, meter reading and lesling, usage and
payment history, natural gas safety,
maintenance of customer owned service lines,
emptoyas identification, rale Informaltlon and
slternalives, Customar CHOICE, privacy righls,
and complaint proceduras. You may ¢htain a
copy of the Il minimum gas service standards
at lhe PUCO website or phone numbers shawn
above.

Apples to Applos

For a camparison of available competitive
natural gaz suppllers, visit the PUCO website at
wwxg.energychoioe,ohiu.gov or call 1-800-686-
782

Bankruplcy Notlces
Mail o Columbia Gas of Ohlo, Revenue
Recovery, PO Bax 117, Columbus, OH 43216,

Othor Comaspandence (em:egl: pagnenls]
Mail to Columbia Gas of Ohlg, 2318,
Columbus, OH 43216-2318 or canlact us at
ColurnbiaGasOhio.com,

Change Contact Information

Account Number:
Statement Date: UZ/ZZZI0TE
13341
Page 2 of 3
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Termmatlon Notice continued
To reconneact service aller it has been shut-aff, you will ba requirad Lo pay a $52 00
reconnection fee in addition b the pagl-due amaunt. A $111.00 securily depaslt ar a
creditworthy guarantor may also be required.

+  If sarvice is discannected for 10 business days or less, reconnection will be
scheduled by the close of the next business day.

+  Service that has been disconnecled more than 10 busingss days will be reconnected
wilhin three business days afier Ihe required payment has been madse

Energy Assistance - If you maalincome requirements, iynu might qualify for financial aid
or wealharizatlon services through lhe Home Energy Assislance Program (HEAP). To
learn more, call the Ohio Development Services Agency's Office of Gammun|ty

Assislance, at {-800-282-0880 Monday - Friday, 7:00 a.m - 5:00 p.m., visil

htlp:fhwww. development.ohio.govistis_heap.htm ar visil ColumbiaGasOhio.com.

Medical Certificale - if disconnection of service would be especially dangsrous to the
heatih of any « wholsap resldant of the premises or disanneclion of
sarvice would make aperation of y medical or life-supporting equipmeant
impossible or fmpraciieal, a Medical Cedificale can delay Lhe disconnaction of servica
for 30 days. nillal cedilcslion may be mada by talaphone if written certiflealion is
forwarded o Columbia Gas within seven days.

Columbia Gas can fax a medical certificale form te your lieensed health care
professtonal, who must complele, sign and retum it to Columbia Gas prier 10 the shul off
date. Upon reques!, Columbia wii provide Ihe medical cerlification o you, which must
be comiplated, signed and ralumed lo Solumbia prioe 1o the shut-off date. This form is
also avallable on the Public Ullites Commission of Ohid's wabsile al
hllpiwww.puco.ohio govipucofindex.cimipuce-fonms/ 30-day-madical-cen! ication-
farnd, and it musl ba cempleled, signed and relurned lo Celumbia prior o Ihe shul-off
date. Il the servica has bean discennected, Columbia Gas musl racaive The form within
21 days for the rastoralion of service to lhe same residenca.

Cuslomers who utilize a Medical Cediflcale must enlsr into a payment plan prigr to the

and of the medical cerlificate period or be subject to disconneclion. Madical Certificates
may be renewed two additional times and may not exceed 90 days per household in a

12-month pearicd.

Payment Options
You can choase fram ihe following paymenl options:

=  Pay by creditfdebit card or an glectronic check by calling 1-866-694-1828  or visil us
onling at ColumbiaGasOhio.com. Please note, fees do apply.

«  Pay onling with your checking account at ColumbiaGasOhio.com, Mo additional
charges apply.

«  Pay in-persen at an aulharized paymenlt cenler. Visil ColumbiaGasOhio.com lo find
a llsl of authorlzed payment locatiany near you. or you can call Columbia at 1-800-
344 -4077. Plowse note, hese payment Incalions do charge an additional fae,

Fallure o pay chargas for optional, non-regulaled products or services thal appear on
your bill may resull in the loss of those producls and services. T vou have mada your
payment, plaase accepl our thanks and disregard this nolica

—

—~
13 Month Usage History
Cad B aclual
Fab Mar Apr May Jun Jul Aug Sap ot Moy Oec an Fab
29 29 k) H <] a kil 3 28 23 ¥ 34 208
2m7 Monthly Billing Crays 2018
13 Moedh Usago Heskay cantitaod on next pags J

By providing Columbia Gas 2 telephone number, it enables us to
call you about your utllity service, fulure sgrvica appolniments and
olher impodant informalion pertalmng to your accounl and you'ng

agreeing to recelve autodialed and p

| voice calls. Pleass

notify us If yau wish 1o opi gul or if yuu ne longer use this number,

Thank you In advance.

[Addrass ]
> )
[Stale Zip Cods }
[Phone Number ]

J

lAdd or Edit Email
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Account Number:—

Statement Dale: 02/22/2018
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continued

13 Month Usage History

Usage Comparison - Cef

1 s Fub 17 174 M1 -4
x Jan 18 258 207 ° 78
Tolel B 428121081 B Feb 16 e 2997 8.1
Meter Readings - 29 Billing Days Your Average Manlhly Usage = 94 Cef.
Aclual Reading en 221 5242 Your Tatal Annual Usage = 1124 Gef,
Jotua Reading en 1123 ' gned Your next mater reading date |s
Gas Used (Cci) 178 | 0372272018,
A
"y
Detail Charges
Flxed Monlhly Deflvery Charge $17.a
Infraghructure Replacament Program Rider $8.96
Infrastructure Development Rider $0.14
Usage Bassd Charges e eeccmmcmmmamamaa—ao S
Delivery - Columbia Gas of Ohio +$41.41
Gross Raceipts Tax @ 4.987% 5228
Taxes & Fees +$2.28
Customer CHOICE Pragram
Gas Supply Cos! Incl Sales Tax $141.48
Supply - Palmco Energy Oh, LLC +5141.46
Total Current Utility Charges $185.15
+  Current billing charges include Palmco Energy Oh, LLC gas supply costs of $121.80
at lha rala of $0.74100 per Cof and sales tax of $9.58,
Customer CHOICE Program
Ag g participani of the Columbia Gas Cuslomer CHOLGE Program, your gas is being
supplled by Palmeo Energy Oh, LLC. This bill reflecls Columbia Gas charges for service
and dellvery of natural gas and your suppller's charges for the gas supply. For questions
abaul your gas supply charpes, please contact Palmes Energy Oh, LLC, 8751 18th
Avenue, Braoklyn NY 11214, al 1-718-851-8655. |f yaur guesllans are not resalved afler
you have called your supplier or Governmental aggragator, you may call the Public
Utilities Commission of Ohio (PUGO) or the Ohio Consumers' Counsel (OCC) toll free
numberis) listked under Legal tnfermalion in the eft column of your bill
/
ot

Message Board

«  Enjoy the convenience of managing your accounl online by enrolling in Paperless
Billing. Monihly amall alerls, 247 account access and up Lo bwo years of pasl bills
and payment hislary! Enroll today at ColumhiaGasOhio.com/PaperlessBilling.
+  Maver worry about missing a paymant or wiiting a check again by enrclling in
Automalic Payment today at ColumbiaGasOhio.com.
+«  Having trouble making ends meel? Taks advanlags of cur special paymant
arrangemenls ar energy assislance programs. Call 1-2800-344-4077 to e if you'rg
gligihle.







< Accourd Numbe|
Colurmlfa Gas =

of Ohio PALMCO“ 13402
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MiSource Co
A MiSource Company It Treat you Lilie Moty

' T 4 w
Contact Us Account Profile
Emergency Service 2477 | —
1-B30-344-4077 Tolede CH 43612-1061
For gas leaks or odors of gas u o o
Cuslomer Service .
1-800-344-4077 8z on the reverss side.
Fam. -7 pm. Man.-Fn. J
8 am.- 12 p.m. Sat.
=y
For hearing-impaired relay call 711,
Web
Make paymeris and access your $476.81
acecaunt at ColumbiaGasOhio.com Payments Received by 03/053/2018 Thank you -$287.36
. Late Payment Fee +§2.84
Mobile
Make payments and sccess your Balance on 03/22/2018 $192.30
accaunt at m.ColumbiaGasOhic.cam Charpes for Gas Service This Feriod +$135.30
9 Mol Paymedts Amount Past Due - Pay Immediately £189.46
Golumbla Bas of Ohio Current Charges Due by 04/09/2018 $138.64
Cincinnali, OH 45274-2510 «  If paid aftar 04/09/18, a late payment charge of 1.5% may be applied.
=« For more information regarding these charges, see the Detall Charpes saction.
@ pi';:":rc';ﬁgnz?r:l‘?:gg:'°°a“°"5 Foreign language interprater service s available by phons. This service is avallable
ColumbiaGasOhio com 2417 la reporl emargsncies.
\ J . _J
4 =
Your Safety Termination Notice
In casa of an emergency, such as odor of gas, Your actount is past.due.  To avoid disconnection of sarvice al
carbon monoxida or fire: Taledo Ch 43612-1081 schadulad on ar afier April 10, 2018, &
1. Leave the areaimmedialely. full. Please be aware Ihat partial paymenls will not protect you from shut-off, unless you
2 Leave windows and doors in their arrange one of the payment plans fsled below In advanca, If eligible. To discuss
positions and avoid daing anything Lhal eligibility of ane of these payment plans, please call 1-800-344-4077 | or visit
could cause a spark. ColumbliaGasOhic.com.
3  Fromasafe area, call 811and Columbia
Gas at 1-800-344-4077. Payment Plans
Jl?t"oau,r:glaalrl'nr?i:gqa?\:meorﬁ:u?;gaping «  One-ninth Payment Plan - & nins-manth budget bill, which Includes one-ninth of
project, call O.U.P.S. al 8-1-1 at laast two past-dus amounts each menth The plan estimales usage for the nine-month perlod
buginass days before digging. A represemative and may bs adjusted periodically. ] .
will mark the approximale localion of = One-gixth Payment Plan - Cument bill plus one-sixih of the past-due amount
underground utillly lines for frea. monthly, .
»  \Winter Heating Season Plan - Ona-lhird of your tatal bill, induding the past due
amount,
81' 'ﬂmﬂm +  Percent of Income Paymenl Flan Flus {PIPP Plus) - If income eligible, pay 6% of your
“G . hafora pou tig. lotal monthly household Inceme or $10, whichever is greaiar, and recelve credits for
paying on ime and in full. To detarmine eligibllity, call Ihe Ohlo Development
Senvices Agency's Office of Community Assislanca, gt 1-800-282-0880 Monday -
Employes [dentification Friday, 7:00 a.m. - 5:00 pm.
+  Graduale Percentage of Income Paymenl Plan Plus (Graduate PIPP Plus) - IF eligible,
*;‘r']' 0‘::) ‘:g;ﬁ{fﬂg’aﬂfgﬁfggmg‘;ﬁf:{;ﬁ? pay PIPP Pius installmen( amount plus bucgat bl divided by two for 12 months, and
represent Us, ask to ses identification. Call the recaive credils for paying on lime and in full. To determine efiglbility, call the Shio
poliice if you see SUS piciaus activi ) Developmenl Services Agancy's Office of Community Assistance, al 1-800-282-
¥ 0880 Monday - Friday, 7:00 a.m, - 5:00 p.m.
Reconnection Process and Additional Fees
It is your respensibllity lo pay any bills nol in dispute by tha dus date. Alsa, you will be
charged additional feas:
* If our represenlative visits your home to disconneel service and a payment is made
at the lime our reprasentative is at your hame, & $5.50 collection fee applies.
. Tarminalion Melce cantinued gn naxt page
"

w Please fold on the perforalion below, detach and return with your payment.

Web Account Number:
CoumblaGastnKe com Amount Due by 04/09/2018:
Mohile .
TOLEDD OH 43612-1061 m CahmibiaGasOn . mr Amount Enclosed: I $
] Phone
@l .,;E[%’ Egﬁm,‘gfﬂazm-ssm 100344077
A Aot Company
00057138 01 AV 03751
= e 2 Make check payabla to:
COLUMBIA GAS
PO BOX 742510
TOLEDO OH 43612-1061 CINCINNAT! OH 45274-2510

L T L U AT T o e A L Ly e

1955165800.00010000003241031325



Helpful Definitions

Cef is equal to 100 cubic feet and is usad (v
messuUre your gas usage.

Estimated Readings org calculated based on
your typical monihly usags ralher than on an
actual meter reading.

Fixed Monthly Delivery Charge  covers a
portion of the fixed costs required ko ensure
that natural gas service js avallable 1o your
home. This amount is the same with 2ach bill.

Usage Based Charges ara basic charges for
nalural gas supply services to ralall customers,
excluding natural gas distribuilon services

Legal Information

Public Utilities Commission of Qhio

If you have a complaint in regard Lo this
disconnection naolice that cannct be resclved
after you have called Columbia Gas of Chia, or
for ?eneml ulility infarmation, resldenllial and
business customers may contact the Public
Utililiez Commission of Chio (PUCO) far
assistance 4l 1-800-686-7826 (toll free) from 8
a.m, ko 5 p.m. weekdays, or at

hitp:#wirw. puce.ohio.goy, Hearing or speach
impaired customers may conlact the PUCD via
7-1-1 {Chio relay service).

Offica of Ohio Consumers' Counsel

The Chio Consumers' Counsal {OGC)
rapresents residential utlity cuslomers in
malters hefore the PUCO, The OCC can be
contacted at 1-877-742-5622 {toll free) from &
a.m. lo 5 p.m. weskdays, ar at

htlp:fveww. pickoce.ong.

Rights and Responsibilities

A summary of customer righls and
responsibiiilies is availshle at
ColumblaGasOhio.com or by calling 1-800-
344-4077. Information covers rules regarding
sarvice installation, securlty deposits, billing
and paymenl, payment plans, low-income
asslafance, disconnection and reconnectian of
service, maler reading and testing, usage and
payment histary, naiural gas safaty,
mainlenance of customer owned service lines,
employee identification, rale information and
alternatives, Customar CHOICE, privacy rights,
and complaint procedures. You may ohtain a
capy of lhe full minimum gas service slandards
at the PUCO website or phone numbers shown
above.

Apples 1o Applas

For a comparison of avallable competitive
natural gas suppliers, visit the PUCO wabsite at
www.energychoice ohic.gov or call 1-800-688-
7826.

Bankruptcy Nolices
Mail (o Columbia Gas of Ohio, Revenue
Racovery, PO Bax 117, Columbus, OH 43216,

Qthor Cor d { [ ts)
Mait fo Columbia Gas of Ohio, P.0. Box 2318,
Columbus, OH 43218-2218 ar conlact us at
ColumbiaGasOhio.com.

Change Contact Information

scssur s
Statemem Date: §3/123/2018
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Termination Notice continued

» To reconnact service after It has been shut-off, you will ba required (o pay & $52.00
reconnection kes in addition t¢ the past-due amount. & $111.00 security deposit or a
creditworhy guarantor may alse be required.

= I serviee |s disconnected for 10 business days or less, reconnection will be
scheduled by he close of the next business day.

«  Searvice that has been disconnected more than 10 businass days will be reconnectad
within three business days after the required payment has besn made.

Energy Assistance - If you meet incorme reguingments, you mighl gualify for financial aid
or weglharlzallon services through the Home Energy Assislance Program (HEAP), To
learn more, call the Ohin Develapment Services Agancy's Cffice of Cammunily
Assistance, at 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visil
hup:fwww.development.ohio goviisfis_heap.him or visil

Meadical Centificate - If disconnection of service would be especially dangerous Lo the
heallh of any « who s 8 per 1 resident of lhe pramises or discennection of
servics would make operalisn of necessary medical or life-supporling agquipmeani
impossibla or impraciical, a Medical Certificale can delay the disconneclion of service
far 20 days Inilial cerification may be mada by telaphone if wiillen certificalion is
forwarded to Columbia Gas wilhin seven days.

Columbia Gas can fax a medical certificata form to your llcensed health care
professional, who must complate, sign and return it lo Columiila Gas prior 1o 1ha shu! aff
date. Upon request, Columbla will provide the medical cerdlfication le you, which mosat
be completed, signed end relumed Lo Columbia prigr {0 Ihe shul-off date. This form is
also avallable on lhe Public Utillies Commission of Ohio's websile al

Rilp:fiwww. puco.ohio.govipucolindex . cimfpuco-loms/A0-dey-madical -cartificalion-
formy, and it musl ba completad, slgned and relurnad to Columbia prior 1o the shut-off
dale. if Ihe service haa bean disconneclad, Columbla Gas must raceive The form within
21 days for the restoration of service to the same residence.

Customers who utilize a Medica! Certificate must entar into a payment plan prior to Lhe
end of the medical certificate period or be sublect lo disconnection. Medical Cerdificales
may be renewed wo additional imas and may nol exceed 90 days per household in a
12-month period.

Payment Oplions
You can choose from the lollowing payment options:

«  Pay by eredit’debil card or an eleclronlc check by calling
oniine at CofumbiaGasChio.com. FPlease note, fees do apply.

+  Pay onling with your checking accouni at
charges apply.

+  Fay in-parson at an authorized paymenl cenler, Visit ColumblaGasOhio.com
a list of authorized payment locations near you, or you can call Golumbia at 1-800-
344-4077. Please nate, thase payment locations do charge an addiliona| fee.

Failure Lo pay charges for aplional, non-regulated producls or services thal appear on
your bill may resull in the loss of Those products and servicea. Il you have miade your
paymenl, please accept our lhanks and disregard this nallce

ColumbiaGasOhio.com.

1-B66-694-1828 or visltus

ColumbiaGasOhio.com. Mo additional

to find

13 Month Usage History
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13 Manth Usage Histary conliauad on next page

Actual

Mar
29

2018

»

By providing  Columbia Gas  a telephone number, it ensbles us to
call you abgul your ulilily sarvice, fulure service sppoinimants and
other imporanl informalon peralning (o your aceount and you're
agreeing |0 recelva autodialad rnd prevecorded volce caiis. Please
nolify ua if you wish ta opl out or if you no konger usa Ihis number

Thank you in advance.

lAddrsss

Zip Coda

[city
[

[F’hone Number

[Md or Edit Email
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Columbia Gas
of Oth

A NiSource Company

Aceount Num!

P ALMCOW Stalement Date: 03!23:;:;:

Flietvivity Salva - Xnvural Gas Sulee Page 3o0i3
e Treur you Lile Fune i "
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13 Month Usage History continued
-ﬂhﬁn Usage Comparison - Cef
-, Menih Col  Avg Temp Cof ParDay
W Mar 47 151 (LB 52
H Fab 18 178 ETN 61
Toledo GH 436121051 ] Mar 18 131 35.4° 45
Meter Readings - 29 Blling Days Your Average Manlhly Usage = 92 Cef
Aclual Reading on 3122 B3T3 Your Tolal Annual Usagse = 1104 Gef,
Aclusl Raading on 221 ' 242 Your next meter reading date is
Gas Used (Ccl) 131) 04 /2373018,
A, .,
4 )
Detail Charges
Fixed Monthly Delivery Charge $17.81
Infrastruciure Replacemsnl Program Rider £8.96
Infrastruclure Development Rider 50.14
Usage Based Chames _ e e, _!3_1_0_,_B§
Delivery - Columbia Gas of Ohio +537.57
Gross Receipls Tax @ 4.987% $2.02
Taxes & Fees +52.02
Cuetomear CHOICE Program
Gas Supply Cost Incl Sales Tax $96.21
Supply - Paimco Energy Oh, LLC +596.21
Total Current Utility Charges $135.80

«  Cument billing charges include Falmeo Energy Oh, LLC gas supply costs of $89.71 at
the rate of $0.68480 per Ccf and sales tax of $6.50.

Customer CHOICE Program

As a participant of the Columbia Gas Customer CHOICE Program, your gas is being
supplied by Palmce Enargy Oh, LLC. This bill reflects Calumbfa Gas charges for sarvice
and delivery of nalural gas and your suppliar's charges for the gas supply, For queslions
about your gas supply charges, please contact Palmco Energy Oh, LLC, 8751 18th
Avanue, Brooklyn NY 11214, at 1-718-851-8655. If your questions ars naot resalved after
you have called your supplier or Governmental aggregator, you may call the Public
Uiilitles Commission of Cthio HPUCO) er the Ohio Consumers' Counsel {OCC) toll free
number{s) listed under Legal Information in the left column of your bill,

Message Board

=«  Enjoy the convenignce of managing your account online by enroling in Paparess
Billing. Monthly email alerts, 24/7 accounl access and up ko kwo years of past bills
and paymant hislary! Enrcll today at ColumblaGasOhio.com/PaperlessBilling.
+«  Neverwomry about missing a payment or writing a check again by enrolling in
Automalic Paymeant today at ColumbiaGasOhio.com.
»  Having trouble making ends meet? Take advantage ol our special payment
apaglgemsnl.s or energy assistanca programs. Call 1-800-344-4077 o sea [Fyou're
eligible.







Sariah Brinker

From:
Sent:
To:
Subject:

Attachments:

Michael Coady <contactthepuco@puc.state.oh.us>
Tuesday, April 02, 2019 12:11 PM
Indra Energy Compliance
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref:_00Dt0GzXt._
500t0FMTjforef ]
I 01 20323 o -
o 2005052 I I 2015-06-22-
pof, T 2015-07-24- -
2018-08-22- NG - - T 2013-05-21- I
- N 01:-10-22 - < I 20.8-11-20-
- 207 51221 I (1) odf;

I 0150724 N (1) oof: 2019-02-22 |
! I -2 -2018 pf 0-20-2017 pdf;
I 20207 oo > 21201 o, [

N 2-22-2018 pof. (R - March 25. 2019 billing.pdf; Gas Refund

calculation xlsx

P slic Utilities
Com ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255577

COMPANY:

CUSTOMER:

ADDRESS Toledo, Ohio 43612
SERVICE ADDRESS: oledo, Ohio 43612

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please find attached my calculations and supporting documentation
for this customer's refund. As stated on the phone, please mail the
refund directly to her at the mailing address referenced above.

Please advise when she can expect to receive it.



Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCQO (7826)

www. PUCQ.ohio.gov

This message and any response {0 it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00DtOGzXt. S00tOFMTjfiref



Palmco Price

5CO Price Before SCO Price after

Billing Period Usage Palmco Price Salestaxrate  with Tax CGO 5C0 Tax sales tax Difference
9/20/17 to 10/19/17 28 0.4050000000 0.0725 12,1600  0.4420000000 12.3760000000 13.27326 -0.22
10/19/17 to 11/17/17 90 0.4050000000 0.0725 39.0900  0.4200000000 37.8000000000 40.5405 1.29
11/17/18 to 12/20/17 181 0.4050000000 0.0725 78.6200  0.4520000000 81.8120000000 87.74337 -3.19

12/20/17 10 1/23/18 258 0.8498000000 0.0725 235.1500  0.4190000000 108.1020000000 115.939395 127.05
1/23/18 top 2/21/18 178 0.7410000000 0.0725 141.4600  0.5080000000 90.4240000000 96.97974 51.04
2/21/18 to 3/22/18 131 0.8480000000 0.0725 96.2100  0.4090000000 53.5790000000 57.4634775 42.63
3/22/18t04/23/18 136 0.7448000000 0.0725 108.6300  0.3920000000 53.3120000000 57.17712 55.32
4/23/18 tto 5/22/18 37 0.6920000000 0.0725 27.4600  0.4050000000 14.9850000000 16.0714125 12.48
5/22/18t0 6/21/18 18 0.6544000000 0.0725 12.6300  0.4110000000 7.3980000000 7.934355 5.23
6/21/18t0 7/23/18 17 0.8803000000 0.0725 16.0600  0.4230000000 7.1910000000 7.7123475 8.87
7/23/18 to 8/21/18 17 0.4050000000 0.0725 7.3900 0.4050000000 6.8850000000 7.3841625 0.50
8/21/18 to 3/20/18 17 0.4050000000 0.0725 7.3900 0.4130000000 7.0210000000 7.5300225 0.37
9/20/18 to 10/19/18 35 0.3700000000 0.0725 13.8300  0.4250000000 14.8750000000 15.9534375 -0.98
10/19/18 to 11/15/18 124 0.3700000000 0.0725 49.2100  0.4420000000 54.8080000000 58.78158 -5.60
11/19/18 t0 12/20/18 159 0.3700000000 0.0725 63.1000  0.5950000000 94.6050000000 101.4638625 -31.51
12/20/18 tp 1/23/19 181 0.3700000000 0.0725 71.8300  0.4870000000 88.1470000000 94.5376575 -16.32
1/23/19t0 2/21/19 196 1.7463000000 0.0725 367.0800 0.4180000000 81.9280000000 87.86778 285.15
2/21/19t03/22/19 166 1.3933000000 0.0725 248.0600  0.4085000000 67.8110000000 72.7272975 180.25
Total 712.36



Columbia

Gase

Statemem Uae: v L3010

™
of OQhto PALMco 13402
A NiSource Company Eictrieity Sales - Matueal e Sules Pﬂge 10t3
IFe Frear vou Like family™
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Contact Us Account Profile
Phone H on: nP
Emergency Service 2477 I nl
1-B00-244-4077 Toledo OH 436121081 ]
For gas leaks or odors of gas “ ﬁ .
Gustomer Service
1-600-344-4077 S j&s on lhe reverse side.
Tam. -7 p.m. Mon. - Fri. B )
gam.- 12 p.m. Sat.
-
For hearing-impaired relay call 711.
Web
Maka payments and access your Pravious Amount Due on 03/08/2018 $476.81
account at ColumbiaGasOhic.com Paymants Recsived by 03/06/2018 Thank you -$287.35
Late Payment Fee +§2.84
Mobile
Make payments and accass your Balance on 04222018 $192.30
accounl at m.ColumbiaGasOhio com Charges for Gas Sarvice This Pared +4$135.80
@ Mail Payments Amount Past Due - Pay Immediately $189.46
Solumbla s of Ohio Current Charges Due by 04/09/2018 $138.64
Cincinnali, OH 45274-2510 «  Ifpaid after 04/09/18, a lale paymant charge of 1.5% may be applled
_ +  Formore informalion regarding these charges, saa the Detail Charges section.
@ %ﬂhhﬁ)rézzgng?nrﬁl::ta:.ncatlons Foraign language Interpreter service  is availablo by phone. This service is available
ColumbiaGasOhio.com 24/7 to report emergancias,
L PAN J
[ Y
Your Safety Termination Notice
In case of an emergsncy, such ag odor of gas, Your account is past-dua. To avaid dizesnnection of sarvice ai
carbon manoxide or fire: Tolado Oh 43612-1067 scheduled on or after April 10, 2012, you must pay 5189.36  in
1. Leavethe areaimmediately. full. Plaase be aware that panlsl paymenis will nol protect you from shul-off, unlass you
2. Leave windows and doors in thair arrange one of the payment plans listed below in advance, if eligible To dlscuss
pasitions and avoid doing anything that ellgibility of one of thesa payment plans, pleaze call 1-800-344-4077 | or visit
could cause a spark. ColumbiaGasOhio.com.
3. Fromasalke area, call $11and Columbia
Gas at 1-B0D-344-4077, Paymenl Plans
#l‘;:*f: gg!;:;aahz:emo‘;f;g;ga ping +  One-ninth Paymant Plan - A nine-month budgel bill, which includes one-ninth of
project, call Q.U.P.S. at 8-1-1 at leasl iwo past-due amounts each morth The plan eslimales usage for the nine-month pariod
business days befere digalng. A representative and may be adjusted periadically. .
will mark the approximate focaiion of +  One-sixlh Payment Plan - Current blll plus one-sixth of the past-dus amouni
underground ulility lines for free. monthly. o ]
+  Winter Haaling Seasan Flan - One-third of your Iotal bill, including the past dus
amount.
s+ Percent of Income Payment Plan Plus {PIPP Plus} - If income eligible, pay 6% of your
Islal monlhly heusehold ingome or 540, whichover is greatar, and racebva credits for
paying on time and in full, To delermine eligiblilty, call ihe Ohio Development
Se_w‘rces Agency's Office of Communily Assistance, a1 1-800-262-0880 Monday -
im?rlgﬂ?:rlnﬂlg'g?::; iraclors ¢a - g?:jﬁ.alta‘clge?;:ﬁt-agfgfﬂlr:z)me Payment Plan Plus (Graduate PIPP Flus) - I ellgible,
photo identiftaation. I Someone damms 10 pay PIPE Plus Instaliment amoun plus budge! 41 divided by two for 12 months, and
reprasent s, ask o see identification. Call the recalye credits for paylng on time and In full. To determine elgibliity, call the Ohio
police if you phin suspicious aclivlty ’ Davelopmen! Services Agency's Offfce of Communlty Assislante, at 1-800-282-
' 08B0 Monday - Friday, 7:00 a.m. - 5:00 p.m.
Reconnection Process and Additional Fees
It is your responsibility to pay any bills not In dispule by the due date. Alse, you will be
charged additional fess;
« I our represenlative visits your home lo disconnect service and a payment is made
al the lime our representative is at your home, a 35.50 colleckion fee applies.
Termination Motice continued on nexl page
\, /

TOLEDC OH 436121061

PO, BOX 16581
Columimy, OH 432166581

g

A MERres Campuay

00057136 01 &V 03751
Faen g 2

TOLEDO OH 43612-1061

U L e e T Ly

w Please fold on lhe perforation below, detach and relurn with your payment.

Web Account Number:
ColumblatuaDhs: e Amount Due by

Mobil .
O raaGho o Amount Enclosed: [ $
Phone

1-800-344 4077

Make check payable to:
COLUMBIA GAS

F O BOX 742510
CINCINMATI OH 45274-2510

1955165800100010000003281031325

Illlul“""IIII”lllIIIIIIllllll"l"II'"I"lll'l'llll'r'l'lll




Helpful Definitions

Cef iz agual 10 100 cubic feel and |5 used o
measure yalir gas usage.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual melsr reading,

Fixed Monthly Delivery Charge  covers a
portion of the fixed costs required to ensure
Ihat natural gas service is available te your
homa. Thiz amaunt 18 Lhe same wilth each bilt,

Usage Based Charges are basic charges for
natural gas supply services Lo relail cuslomers,
excluding natural gas distribution services.

Legal Information

Public Utilities Commission of Ohio

If you have a complaint in regard to this
disconnection notice that cannot be resolved
after you have ealled Calumbia Gas of Ohio, or
for general ulilily informalion, residential and
business cuslomers may contact the Public
Llilitigs Commisslon of Ohlo {PUCO) for
assistance at 1-800-686-7826 {lal free) from B
a.m. to 5 p.m, weekdays, ar at

hitp:fhwww.puco chio.gov. Hearing or speach
impaired customars may conlact the FUCO via
7-1-1 {Ohio relay service).

Office of Ohie Consumers' Counsel

The Ohle Consumers' Counsel (OCC)
reprasenis residanlial ulility cuslomers in
matters before the PUICO, Tha OCC can be
contacled at 1-877-742-5622 (toll kze) from 8
a.m. to & p m. weekdays, or at
htlp:fiwww.pickoco.ong.

Rights and Responsibilities

A summary of custemer rights and
responsibilities is available at
CalumbiaGasOhla.caom or by calling 1-800-
344-4077. Informalion covers nules regarding
sarvice insiallation, sacurily daposits, billing
and paymaent, payment plana, low-income
assistance, disconnection and reconneclion of
service, meter reading and testing, usage and
payment history, nalural gas safety,
maintenance of custorner owned service lines,
employes idenlification, rale informalion and
alternativas, Customer CHOICE, privacy rights,
and eomplaint procedures. You may obtain a
copy of tha full minimum gas service standards
at the PUCO websile or phone numbers shown
ahove.

Apples to Apples

For a comparison of availabla competitive
nalural gas suppllers, viail lhe PUCO website at
wraw.energychoice.ohio. gov or call 1-800-686-
T826.

Bankruplcy MNotices
Mail to Colurmbia Gas of Ohia, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

{Other Comaspondence {exca;t 3: nts)
Mail o Columbia Gas of Chio, P.O. Bex 2318,
Columbus, OH 43216-2318 or contact us at
CalumbiaGasOhio com.

Change Contact Information

Accoumt Number,

Statememnt Date: 03/23/2018

13402
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Termination Notice continued

+  Toreconnect service after il has been shul-off, you will ba required to pay a $52.00
reconnection fes in addition ta lhe past-due amount. A $111.00 security deposit or a
craditworthy guaranlor may alsa be required.

«  Ifservice ia disconnected for 10 business days or less, racennaclion will be
scheduled by iha close of the naxt business day.

+  Service thal has been disconnected more than 10 business days will be reconnecled
within thres business days after the required paymenl has been made.

Energy Assistance - If you meet income requirements, you might quatify for financiat aid
or weatharizatlon services hrough the Home Enargy Assislanca Program (HEAP). To
tearn mare, call the Ohln Development Services Agency's Office of Communily
Aagistance, at 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visit
hitp:/iwww.development ohio . govfisfis_heap.htm or visil

Medical Cerlificale - If dizconnaction of sernce would be especially dangerous Lo Lhe
health of any consumar who i3 & parmanent resident of the premises or disconneclion of
service would make operation of necessary medical or life-supporling equipment
impossible or impraclical, a Medical Cerlficate can delay lhe disconnection of service
for 30 days. Inilial certification may be made by lelephone if wrilten cerification is
forwarded to Columbia Gas within saven days.

Columbla Gas can fax a medical certificate form o your licansed health care
professionat, who must complale, sign and return it to Columbia Gas prior 1o the shut off
date. Upon request, Columbia will provide The medical certification to you, which must
be completed, signed and retumed te Celumbia prior to the shut-aff dale. This form is
also available on Ihe Public Ulilifes Commission of Qhio's website at

hltp:fiwww. puco.ahla.govipucofindex.cfmipuco-forms{30-day-medical-carification-
formy, and il must ba compleled, signed and retumed to Columbia prior to the shul-off
dale, If the service has been dizconntcted, Columbia Gas musl receive the form wilhin
21 days for Ihe reslarallan of service lo the same residence.

Customers who utillze a Madicat Cedificate must enter into a payment plan pricr te the
and of the medical cedificata pericd or be gubject to disconnentlon. Medical Cedificates
may bo renewed bwo addilional limes and may not exceed 90 days per household in a
12-manth period.

Payment Ogticns
You can choose from Ihe following payment oplions:

*  Pay by credilidebit card or an elaclronlc check by calling
online at ColumbfaGasOhio.com. Pleasae nole, leas do apply.

+  Pay online wilth your checking account at
charges apply.

+  Pay in-person al an aulhodzed paymenl cenler. Visit ColumbiaGasOhio.com
a list of aulhorized payment locations near you, or you can call Columbia at 1-800-
344-4077. Pleaze note, these payment locelions do charge an additional fee.

Failure to pay charges for aptional, nan-requiated producls or services that appear on
your bill may resultin the loss of those products and services. if you have made your
payment, please accept our thanks and disregard this notlce.

ColumbiaGasQhio.com.

1-888-694-1828 or visitus

ColumbiaGasChio.com. Mo additional

to find

13 Month Usage History
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7 Monthly Billing Days

13 Month Usegae Hislory canirusd on next pags
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Actual

Mar
20

2018

By providing Columbia Gas  a telephone number, It enables us o
call you about your utllity service, lulure service appointmerts and
other imporianl informalion pertaining ko your account and you're
agreeing 10 recwive autodizled and prarscorded voice calls. Please
nolify us if you wish bo opt oul or if you no longer use this number.

Thank you in advance.

[Address

Zip Cods

[Phone Number

[Add or Edit Email

I\
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13 Month Usage History continued
N-nber: Usage Comparison - Cel
- Kt Gof Awvg Tenp el Parfay
: Mar 17 181 59 = 52
Talardn GH 43121051 ;;:r ]IBB ‘17;1 ;9594; :;
Meter Readings - 29 Biling Days Your Average Monthly Usage = 82 Cef.
Achral Reading on 322 53473 Your Tela! Annual Usage = 1104 Cof,
Hulaal Ruading an 221 ' 5242 Your next meter reading date is
Gas Used (Cch 121) 0472342018,
L 7
-
Detail Charges
Fixed Monthly Delivery Charge §17.61
Infrastruclurs Replacement Program Rider $8.96
Infrastructurs Development Ridar $0.14
Usaga Bazed Charges I haem $10.66
Delwery Columbia Gas of Ohio +$37.57
Gruss RBcenpts Tax @ 4. 98?% $2.02
Taxes & Fees +$2.02
Customer CHOICE Program
Gas Supply Cosl Inc! Sales Tax P eemmmaea _ . gean
Supply - Palmco Energy Oh, LLC +$96.21
Total Current Utility Charges $135.80

«  Cumant billing charges include Palmeo Energy Oh, LLC gas supply costs of $88.71 at
Ihe rate of $0.68480 per Ccf and sales lax of $6.50.

Custemer CHOICE Program

As a parficipanl of the Colurnbia Gag Cuslomer CHOICE Program, your gas s being
supplied by Palmca Energy Oh, LLC. This bill reflacls Cofumbia Gas charges for service
and delivery of nalural gas and your suppilar's charges for the gas su Eply For questions
aboul your gas supply charyes, plaasa cantacl Palmee Energy Oh, LLC, BY51 18th
Avanue, Brooklyn NY 11214, at 1-718-851-6655. If your questions are nol resoived alter
you have calied your supplier or Governmental aggregator, you may call the Public
iilides Commisslon of Chio {PUCQO) or lha Chio Consumers’ Counsel {QCCY 1ol free
numbetis) istad under Legal Information in the iafl column of yaur bill.

Message Board

«  Enjoy the convanience of managirg your ecoount enline by encolling in Papedass
Billing. Monthly ermall aferts, 2417 account access and up lo hnro years of past bills
and payment hislory! Enroll loday sl Columis. IPaperlossBilling.
= Neverworry about missing a paymant ar wriling a check again by ennalling In
Automatic Payment today at ColumbiaGasOhio.com.
s Having lmuble making ands mezl? Take advanlage of our apecial payment
arrangaments or energy asslstance programs. Call 1-808-3444077 Lo see if you're J

ellgible.
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Contact Us Account Profile
Bh : ntact Information:
@ Ern%':;encr Service 2417 W %
1-800-344.4077 sk gram

For gas leaks or odors of gas

Cuslamer Service
1-800-344-4077

7am -7 pm. Mon_ - Fri.
dam. -12 p.m. Sal.

For hearing-impaired retay call 711.

Web
Make payments and access your
account at ColumtdaGasOhio com

Mobile
Make paymenis and access your
account al m.ColumhbiaGasQhlo.com

Mail Paymenls

Columbta Gas of Chic
P.0. Box 742510
Cinelnnali, CH 45274-2510

Authorized Payment Locations
Find locations onling at
ColumbiaGasOhio.com

® 00 @

Toledo OH 43612-3061
L

&3 an the everse sida. )
—
Previaus Amount Due on 04/08/2018 £328.10
Payments Received by 03/27/2018 Thank you -$180.46
Late Payment Fee +$2 08
Balance on 04/23/2018 $140.72
Charges for Gas Sarvice This Pericd +§148.98
Amount Past Due - Pay Immediately $138.64
Current Charges Due by 05/08/2018 $151.06

s If pakd afler G5M08M18, a lale payment chatge of 1.5% may ba applied
«  For more informalion regerding these charges, see lhe Delall Charges seclion,

We are reguirad o include your name, address, and usags informalien on lists of eligible
customears el are mada avallabke Lo ralail natural gas suppllars or governmantal
aggregalors. If you wish 1o be excleded from Ihis llal, call 1-800-344-4077 or wrile
Columbla Gas of Chig, P.O. Box 2318, Columbus, OH 43216-2318.

Your Safety

In case of an emergency, such as ador of gas,

carbon monoxida or fire:

1. Leavethe areaimmediately.

2. Leave windows and doars in their
paslitions and avaid delng anything that
could cause a spark.

3. Fromasafe area, call 911and Calumbia
Gas al 1-800-344-4077.

Always Call B-1-1 Before You Dig

If you're planning a home or landscaping

project, call  Q.UP.S. a1 8-1-1 at feasl twa

business days before digging. A represaniative
will mark lha approximate focatlon

underground ulilty lines for frae.

Empiayes ldentification

All of our employees and contraclors carry
phato identiicalion. If somecne daims Wb
represant us, ask to 5ae [denliffzation. Call the
police il you see suspicious atlivity.

TOLEDC OH 42612-1061

C'Dlunjr:l(%ﬁgs‘ PO BOX 16581

Columbus, GH 43218-6581
A Mokt CampaTy

00D43516 01 AV 0.375 1

TALEDD OH 43612-1061

v = - o L
24{7 (o report emeargencies.

sarvice  is available by phone. This service |s available

J
=
Termination Notice
Your account is past-fue. To avoid discannection of servics at)
Totedo Oh 43612-1051 scheduled an or aftar May 9, 2018, ¥| . in full.
Flease be aware (hal parlial paymaenls will nol protact you from shut-off, uniess you
arrange ona of tha payment plans Nsled balow in advance, if eligible. Ta discuss
aligibilily of ona of thase paymenl plans, please call 1-B00-344-907T or visit
ColumbiaGasOhio.com.
Payment Plans
= Dne-ninth Payment Flan - A pine-month budgel bill, which Includes one-ninth of
past-due amounts £ach month, The plan eslimates usaga for the nine-month period
and may he adiustod periodically.
= One-sixth Payment Plan - Curant blll plus one-sixih of the past-dus amount
monlhly.
s Percent of Incame Payment Plan Flus (FIPP Plus) - If Income eligible, pay 6% of your
Istal monthly household income or $10, whichever Is grealer, and recaive credils for
paying on Ume and in kil To delermine sigibllily, call the Ohlo Dvalopmant
Sarvices Agency's Office of Communily Assislanca, at 1-800-282-0880 Monday -
Friday, 7:00 am, - 5:00 pm.
»  Graduale Percentage of Income Payment Plan Plus (Graduate PIPP Plus) - if eligible,
pay PIPP Plus instatimant amount plus budget bill divided by twe for 12 manths, and
recaive credils for paying on lime and in full. To determine eligibility, call the Ohia
Devaloprnent Services Agency's Office of Cormmunity Asslalance, at 1-800-282-
0880 Manday - Friday, 7200 am. - 5:00 p.m.
Reconnection Process and Additional Fees
It is yaur responsibillly o pay any bills not in dispute by the due dals. Alsg, you will be
charged addilionat faas:
. If our representative visils your home to disconnect servlee and a paymeant is made
at lhe lime pur represeniative is at your home, a $5.50 collection fee applies.
Terminaiton Motize contitued on next page J

w Pleass fold on the perforation below, detach and raturn with your payment,

9 Web Account Number:
ColumbtaGagche com Amount Due by
@ Mabile e Amount Enclosed: B

@ Phane
1B FAAG7 T

Maka chock (_J,-M rable to:
COLUMBA Ag
P O BOX 742510
CINCINNAT! GH 45274-2510
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Helpful Definitions

Cef is equal lo 100 eubic feet and Is used o
measura your gas usage.

Estimated Readings ars calculatad based on
your lypical monihiy vsage ralher than on an
actual meter reading.

Flxed Menbly Delivery Charge  covas a
porion af the fixed costs required 1o ensurs
that natura! gas sarvice Is available 1o your
home. This amount is (he sama with gach bill.

Usage Based Charges are basic chames e
nalural gas supply sarvices 1o relail cuslomers,
exchuding nalural gas disldbulion services.

Legal Information

Public Utilities Commission of Ohio

If you have a complaint in regard to this
discannection netice that canngl ba resolved
after you hava cafled Columbia Gas of Ohig, or
for general utilily information, residential and
busi cusl may santact the Putdic
Utilitles Tommission of Ohio (PUCO] for
assislance at 1-800-B86-7826 (toll free) from &
am. o § p.n, weekdays, or at

httpfterww, prco.ohia.gov. Hearing or speech
impaired cusiomers may conlact the PUCO via
7-1-1 (Onio relay service).

Qlfice of Dhio Consumers' Counsel

The Ohig Consumers' Counsel (OCC)
reprasents raskdemtial ulilily customars In
mallars before the PUCO. The OCC can be
conlactad at 1-877-742-5622 (loll fres) kom B
am. lo § p.m wesakdays, or at

http:/fwaew, pickoce.org-

Rights and Responsibilities
A gummary of customer rights and
rasponsibifitles Is avallable at
CotumblaGasOhlo.com or by calling 1-800-
344-4077. Information covers rules regarding
sarvice Installation, security deposits, billing
and payment, payment plang, low-incame

f , disconneclion and recor ion of
sarvige, maler reading and lesling, usage and
paymenl higtery, nalural gas safety,
maintenance of customer owned service ines,
employea (denlification, rale informalion and
allernallvas, Customer CHOICE, privacy rights,
and complainl procedures. You may obiain 8
capy of the fuil minimum gas service standands
at |ha PUCO wabsite or phone numbers shown
above,

Applos Lo Apples

For a comparison of avallable competilive
natural gas suppliers, vish the PUCO wabsite at
werw. g fiergychoios.ohic.gov or call 1-804-688-
7826,

Banrkruptcy Notices
Mail to Columbia Gas of Ohio, Revenue
Racavery, PO Box 117, Columbug, OH 43216,

Diher Correspondence (except 3a ns)
Mail lo Columbia Gas of Ohig, P.0. Box 2318,
Columbus, OH 43216-2318 or conlact us at
ColumbiaGasOhio.com.

Change Contact Information

Accoum Number:
Stalemem Lane: U L4/ 2V 10

13395
Page 2 of 3
g |
Termination Notice continued
»  Toreconnect serydcs after it has baen shut-oiff, you will be required to pay a §52.00

rectwnaciion fee in addilion to the past-due amount. A $111.00 security deposit or a
creditworthy guarantor may also be rquired.

»  Ifsarvice is disconnected for 10 business days or less, reconnaclion will be
schedulad by lhe close of lhe nexl business day.

«  Saenvice thal has bean disconneclad mode Lhan 10 business days will be reconnactad
within three business days after ihe required payment hag been mada,

Emergy Assistante - If you meet income reguirementa, you might qualify for financial Bid
or weatherization sarvices thraugh Ihe Home Energy Assislance Program (HEAP). To
learn mora, call Ihe Ohlo Davalapment Sendces Agency’s Office of Communily

PAaslatance, at 1-800-282-0850 Monday - Friday, 7:00 am. « 5:00 p.m,, visit

hulp:www. develapment ohio.goviisAs_heap.htm or vish ColumbisGasOhlo.com.

Madical Cortificate - If disconnection of service would be espacially dangarous 10 lhe
hgallh of any consumer who (s a parmanenl rasident of Ihe pramisas or disconaeclon of
service would make operalion of nacasgary medice) or lifs-5u ing equipmant
impassibla or impraclicel, a Medical Cerlifizale can detay the disconnection of servce
for 30 daye Initial certification may be made by (alephone if writlen cerlifiealion is
forwarded o Columbis Gas within savan days.

Columbla Gas can fax B medical cedificale form 1o your licensed heallh care
professional, who musl complels, sign and milum 1L 1o Colurnbia Gas prior to the shul aff
date. Upon reques!, Columbia wilt provide the medics! cartification to you, vhich mus!
be complated, signed and ralumed lo Golumbia pror 1o the shut-off dale. This form s
also avallabie on the Public Ulililies Commission of Ohlo's webslte al

htlp:tfwirw. puco.ahic.govipucolindex. cimipuco-ferms/30-day-medical -caerfificallon -
farmi, and it musl be completed, signed and retumad lo Cofumbia prior lo Ihe shut-of
dala. If the service has baen disconnected, Columbia Gas musl recgive Ihe form within
21 days for the resloration of service lo the same residence.

Cuslomers who uliiize 5 Medical Certificala musl anter Inlo a payment plan prior Lo The
end of tha meadical canifcale perled or he sublad to dismnnegtion. Medicsl Cartificates
may be renswsd wo addilional imes and may not excesd 20 days par housshold In g
12-month pariod.

Payment Optlons
‘fou can choose from tha following paymenl options:

«  Pay by credtideblt card or an electronic check by saling 1-B66-894-1828 or vislt us
onling al ColumblaGasOhio.com. Pleass nole, fees do apply.

«  Pay online with your checking accgunl st ColumblaGasOhio.com. No additional
charges apply.

«  Payin-person at an avthorized paymenl cenlar. Visit ColumbiaGasOhio.com (o flnd
a ikl of authgrized payrent locallons near you, or you can call Columbia al 1-800-
344-4077. Please note, lhese paymenl localions do charge an addilianal {es,

Failure to pay charges for oplional, non-regulaled producls ar servicas thal appear on
your bill may rasull in 1ha logs of hose products and services. Il you have made your
paymeant, pleass accepl our Ihanks and disregard this notics.

- _
7

r13 Month Usage History
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By providing Columbia Gas  a lelephone number, it enables us to
call you about your ulility service, lulure service appointmenls and
alher impenanl Informaticn partaining to your accounl and you'ne
anreaing Lo recalva aulodialed gnd prarecorded voica calls. Please
nalify us il you wish 1o opt out o if you no longer use this number.

Thark you in advance.
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[Add or Edit Ernall
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Account Number:

- Statement Date: 04/24/2018
PALMco 13358
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13 Month Usage History continued
ber: Usage Comparison - Gef
[AEL Col Awg Temp el Par Cap
Serviee Address: o AT - W95 - .
S Mar 18 131 A4 ° 43
Talbe OH 436!2?0&1 ] npr 13 136 a9g° 43
Meler Readings - 32 Billng Days Your Avarage Manihly Usage = 95 Cf,
wluel Raading on 4123 5508 Your Tolal Annual Usage = 1148 Cef.
Actuwd Rivadersy on 172 o fary Your next meter reading date is
Gas Used (Ccf) 136 | os5/z2f/2018. J
\..
[ ]
Detail Charges
Fixed Monthly Dalivery Cherga 517.81
Infrastructure Raplacement Pragram Rider $8.96
Infragiruclure Davelopment Rider $0.14
Usage Based Cherges . . . $ 1 _-}_2
Delivery « Columbia Gas of Ohio +$38.33
Gross Raceiphs Tax @ 4.987% $2.02
Taxes & Fees +$2.02
Gustomer CHOICE Program
Gas Supply Cost Incl Sales Tax _ $108.83
Supply - Palmce Energy Oh, LLG +$108.63
Total Current Utility Charges $148.98
«  Currant billing chargas indlude Palmeo Energy Oh, LLC gas supply costs of $101.29
al the rate of 30.74480 per Ccf and sales tax of $7.34.
Customer CHOICE Program
A5 a parlicipant of tha Columbla Gas Cuslomer CHOICE Program, your ges 15 balng
supplied by Falmeo Enargy Oh, LLC. This bill reftects Columbia Gas charges for service
and delivery of nalumi gas end your supplier's charges for lhe gas supply. For questions
about your gas supply chames, plaase contact Palmeo Energy Oh, LLC, 6751 181h
Avenua, Brooklyn NY 11214, a1 1-718-851-6855. !l your quaslions are not resalved after
you have called your supplier or Governmental aggregalar, you may call the Public
Ulitltios Cemraission of Ohlo (PUCO] ar the Ohio Consumers’ Counsel {OCC) to)) frae
number{s) listed under Lega! Infarmalion in The leit column of your bill.
\. A
r I

Message Board

«  Enjoy lha convenlance of managing your account onfine by enrofling in Paperess
Billirg. Montily amail alerts, 24/ aceount access and up to two years of past hills
and paymeart hlslory! Enroll loday a1 ColumbiaGasOhlo.comiPaperiessBilling.
«  Naver worry aboul migsing & paymenl or wriling a check again by snrolling In
Aulgmalle Payment today at ColumblaGasChio.com.
«  Having Inouble making ends meel? Take advantage of our Special paymenl
arraglgamenls or energy asgistanseg programs, Cell 1.800.344-4077  to see if you're
eligible. J
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Account Namber:

- Statermant Date: 05/23/2018
PALMCO 13343
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( Contact Us

Phane
Emergency Service 2477
1-800-344-4077

For gas lesks or cdors of gas

Customer Service
1-800-344-4077

7 a.m. - ¥ pm. Mon. - Fri.
8am. - 12 p.m. Sat.

For hearing-impaired relay call 711.

Web
Maka paymenls shd accass your
account al CofumblaGasOhip.com

Mobile
Maks payments and access your
account at m.ColumbiaGasOhlo.com

Mail Payments

Columbia Gas of Chia
P.0. Box 742510
Cincinnali, OH 45274-2510

@ Authorized Paymant Locations

06

Find locations online at
ColurmblaGasChio.com

e —

Your Safety

In case of an emeargency, such as odor of gas,

carbon monoxide or fire;

1. Leave the area immediately.

2. Leave windows and doors in their
positlons and avoid deing anylhing that
could cause a spark.

3  Framasale area, call 911and Columbia
(Gas at 1-800-344-4077.

Always Coll 8-1-1 Bafore You Dig

If you're planning B home of Tendscaping

project, cell  O.UP.S. al B-1-1 at least two

business days befora digging. A represenlative
will mark the approximale location

underground wiility lines for free.

Employes Idenlilication

Al of cur employeess and conlraclors Sy
phelo identifieation. If somaone dalms to
reprasent us, ask {o see idenlification. Call the
polica If you see suspiclous aclivily.

TOLEDO OH 43612-1061

0
Columbia Gas: PO BOX 16581
of Dhig Columbls, CH 432156581
A it Cargry

00043088 01 AV 0,375 1
et *5-01GIT 43612

TOLEDO OH 43812-1061

Account Profile

“Hi iiiiict Information:

Toledo OH 436121061 gtk
)

Pravious Amount Cue on 0082018 $289.70
Payments Received by 05/09/2018 Thank you -$140.00

Late Payment Fee + 52,25
Balance on 05/22/2018 $151.95
Charges for Gas Sarvice This Period +§59.12
Amount Past Due - Pay Inmediately $149.70
Curreri Charges Due by 068/07/2018 $61.37

«  If paid aiter 08/07/18, a late payment charge of 1.5% may be apptled.
=  For more infarmation regarding these charges, see the Delail Charges section.

Foreign language interpreter service s avallable by phone. This service is avallable
247 to report amargencles,

Termination Notice

Your account i5 past-due.  To avoid disconnection of servica
Toleds Oh 43612-1081 schadulad on or alter Jungt 8, 20187
Pleasa he aware Lhal partial payments will nol prolect you from shul-off, untess you
arrange ong of the paymenl plang lizled below (n advanca, if giigibla. To discuss
eligitfity of one of these paymenl plans, please cell 1-800-344-4077 | or visit
GColumbiaGasOhio.com.

In full.

Payment Plans

«  Qne-ninth Paymenl Plan - A nine-month budgat bill, which includes one-ninth of
pasl-due amounls each menth. The plan eslimates vsage for b pine-month period
and may ba adjusted pericdically.

s« Opa-sizih Paymenl Plan - Currenl bill plus cog-sixik of the past-due amount
menthly.

= Parcent of Income Payment Plan Plus (PIPP Plus} - Ifincome sligitle, pay 6% of your
tokal monthty housahold income or $10, whichovar is graater, and recelve cradils for
peying on time and ln lll. To determine aiighiiity, call Ihe Ohio Developmenl
Sarvices fgency's Office of Communily Assistance, a1 1-800-282.0860 Monday -
Friday, 7:00 a.m. - 5:00 p.m.

«  Graduata P lage of Incoma Paymenl Plan Plue (Gradugle PIPP Plus) - Il efigible,
pay PIPF Plus ingtaliment amourt plus budgel bll] divided by two for 12 monlbs, and
recaive cradlts for paying on ime and in full. To dalarming eligiblity, call the Ohio
Devetoprent Sarvices Agency's Qifice of Communlly Assistance, at 1-800-282-
0880 Monday - Friday, 7:00 a.m. - 5:00 p.m,

Reconnecilon Process and Additionsl Fees

ILka your responsiblity o pay any bills not in dispute by the due date. Alzo, you will be
charged additional fees:

«  Ifourrepresentaliva vishs your home lo disconnac! service and a payment is made
al the fime our representative is al your home, a $5.50 collecllon fea applias.

+  Toreconnect service aflar il has been shut-off, you will ba required Lo pay a $52.00
raconneclion fee in addilion to the past-due amount. A §111.00 security depaosit or a
credibworthy guarantor may also be required.

L Terminstion Matice coniinuad on next pags

w Plesse fold on the perforation below, detach and relurn with your payment.

@ Web Account Number:|
ColuminGiasOhio com Amcunt Due by 08/07/2018: $211.07
@ g‘gg"n:m,h,u o Amount Enclosed: B .

@ Phone
1-A00-343-4077

Make check payable to: ¥
COLUMBIA
PO BOX 742510

CINCINMATI OH 45274-2510

||||I|||||||||||||||h|"||||||||“|1||||||||||||"||l|l|||"|u| ||||i||"||"||l|"|||"|||||||h|.|||"||||"|||I|I||||m“||||||
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Helpful Definitions

Ccf is aqual to 100 cubic feat and Is used o
measure yaur gas usage.

Estimated Readings are caloulated based on
yaur lypleal menthly usage rather lhan on an
aclual meter reading.

Fixed Monthly Delivery Charge  covers a
panion of the lixed costs requirad to ensure
thal nalural gas servica is avalilable 1o your
tiome. This amount is the sama wih each bill.

Usage Based Charges era basic charges for
natural gas sugply services lo mtail cusiomers,
axtluding nalural pas dislribulion services.

Legal Information

Public Whilities Commissien of Ohio

If you have a complaint in regard io this
disconneclion notfies hatl cannol be resolved
aflar you have called Columbila Gas of Chie, or
for general utkity Information, residentlal and
busingss customers may contact the Public
Utilities Commisslon of Ohio (PUCO} for
assistance at 1-800-BAG-7E26 (toll free) from B
a.m. o 5 p.m. weekdays, or al
hiltp:ftwww.puco.ohio.gov. Hearing or speech
mpaired customers may contact the PUCO vig
7-1-1 {Chio relay service).

Office of Ohio Consumers' Counsel

The Chlo Consumers’ Counsel (OCG)
represenls residential utllity cuslomers in
malters before the PUCO. The OGC canbe
conlacled al 1-877-742-5622 {toli frae) from 8
a.m, b & p.m. weekdays, or at

hittp:fwwner pickoco.org.

Rights and Responsibilities

A summary of cuslomer rights and
reapansibililles is available al
ColumblaGasOhio.com or by calling 1-800-
344-4077. Informalion covers rules regarding
service installation, securily depasits, biiling
and paymen?, payment plans, low-income
assistance, disconnaction and reconnection of
sendce, meler reading and testing, usags and
paymeni history, nalural gas safety,
mainlgnance of custorner owned service lines,
empleyee identification, rale information and
alternalives, Customer CHOICE, privacy rights,
and ¢omplainl procedures, You may obtain a
copy of b9 full minimum gas senvice slandards
at the PUCD websile or phona numbers shown
above.

Apples to Apples

Faor a comparisan of availlable competilive

nalurai ges suppllers, vislt the PUCO websile at

?wwwa Aanergychoice ohlp.gov ar call 1-800-686-
28.

Bankruptcy Nolices
Mail 1o Columbla Gas of Ohio, Revenue
Recovery, PO Box 117, Columbus, OH 43216.

Diher Comespondence {except a&nems}
Mail to Cnlurngia 3as of Dhio, P_& % 2318,
Colurnbus, OH 43216-2318 or contact us al
ColumblaGesChio.com,

Change Contact Information

Accoumt Number:
Statement Dale: 05/232018
13343
Page 2of 3
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Termination Notice continued

« [fsendce is disconnectsd for 10 business days or less, reconnechon will be
scheduled by the close of ha nexl business day.

«  Servica that has been disconnetled meore Ihan 10 business days will be reconnected
wilhin three business days afler the required payment has been mads.

Energy Assistance - Il you mael lncome requirements, you might guatfy for financial ald
or waalharization sarvices through Ihe Homa Enargy Assislance Program (HEAR) Yo
leam more, cali Ihe Ohio Development Senvices Agancy's Office of Cammunity

Assistance, al 1-800-282.0880 Mondsy - Friday, 7:00 a.m. - 5.00 p.m., visil
hitg:ffeaw.develop mant.chic.govials_heag.him or visit CotumblaGasOhlo.cam.

Medica! Certificate - I disconngction of servica would be espacially dangerous lo the
heslth of any consumer who is & parmanan resident of the premises or disconnection of
sarvice would make aperaticn of necessary medical or life-aupporting equipmanl
impossible or Impractical, a Madica! Cerlilicale can delay the disconnection of service
for 30 days. Inllial certificalion may ba made by telaphone If wrilten cedificalion is
forwarded o Columbia Gas within saven days

Calumbia Gas can fax a medical cartificate form lo your ficensad heailh care
profassional, who musl complele, sign and relum il to Cotumbia Gas prior Lo the shut aff
date. Upon reques], Columbia will provide the medical carlficalion 10 you, which musl
be complated, signed and relurned to Columbla prior ta the shul-off dale. This form Is
also available on the Public Utiltiss Commission of Obio's website at

hitp/fwavw. puca.ohio.govipucolindax.cimipuce-forms/30-day-medical-cartificalion-
farm, and H muas! be complated, signed and returned lo Columbia prior (o the shut-off
dale. If the service has been disconnected, Columbla Gas must recalve the form within
21 days for he restoration of serviee to lhe sams residence.

Cuslomars who ulilize a Madleal Cedificsle musl entar Inte & paymenl plan prior io the
and of tha medical certificalz perod or be subjed to disconnection. Madical Cerllicates
may be ranewad lwo additional fimes and may not exceed 90 days per household in a
12-month periad.

Payment Optlons
You can choose from the fllowing payment oplions:

=  Pay by credilidebil card or an sleclronic check by calling
onling al ColumbiaGasOhio.com. Please note, fees do apply,

+  Fay online with your checking account at ColumbiaGasOhio.com. Mo addilianal
charges apply.

+  Payin-person ai an aulhorized paymenl center. Visil ColumblaGasOhio.com to find
a liet of autherized payment localions near you, or you can call Columbia al 1-800-
344-4077. Please nole, these paymean) locations do charge an additional fee.

Failura to pay chalﬁes for optional, nan-regulated products or services Lhal appear on

your bill may resuil in the loss of those \ftoducls and sorvices. Il you have made your
paymenl, please accept our thanks and disregard Ihis nolice.

1-866-694-1828  or visil us

—

13 Month Usage History
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a7 Wonthly Billing Days 2018

13 Month Usiag e Hiatary cordinuad on nest page

By providing Columbia Gas  a lelaphons numbar, it ensties us lo
call you about your ulifily service, fulwre servire appoinimanis and
nlher importanl informalion perlaining to your atcount and you'ra
agraeing lo receive aulodialed and prevecorded voice calls, Please
notify us if you wish lo opt out or if you no lopger use Uhis number.

Thank you in advance

Eddress

City

als Zip Code

Phone Number

Add or Edit Email
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13 Month Usage History continued
Wumher: Usage Comparison - Cef
- Menih Cef Ay Tarp el Prr Oay
mi: May 17 il 556 ° 1
oy L — LT ] 138 Ha 43
o o o May 18 7 B0.2° 13
Meter Readings - 28 Billing Days Your Averaxa Monlhly Usage = 93 Cef.
Al Raading an 522 5545 Your Totat Annual Usage = 1120 Cef,
Acluot Ririrng o1 4423 : FEH Your next meter reading date is
Gas Used {Cch a7 | 08Js2v2018.
\.
[ |
Detail Charges
Fixad Monthly Delivery Charge $17.81
Infrastruclure Replacemanl Program Rider $8.91
Infrastruclure Development Rider 3014
Usage Based Charga_g_ s e s $3.19
Delivery - Columbia Gas of Ohio +$30.05
Gross Recelpls Tex @ 4.287% $1.61
Taxes & Fees +$1.61
Cugtomer CHOICE Program
Es_ﬁuppl)r Cost Inc) Sales Tax_ _ _ __ $27.4%
Supply - Patmco Energy Oh, LLG +%27.46
Total Current Utility Charges $59.12
«  Cumant billing charges include Palmeo Enargy Oh, LLC gas supply costs of $25.60
at the rale of $0.89200 per Cof and salez Lax of $1.86.
Custamer CHOICE Program
Az a parlicipant of the Columbla Gas Cuslomer CHOICE Program, your gas is being
supplied by Palmco Enengy Gh, LLE. This bill reflacts Columbia Gas charges for service
and delivery of nalural gas and your supplier's charges for Ihe gas supply. For queslions
aboul your gas supply charges, please conlacl Palmea Energy Oh, LLC, 8751 18th
Avanue, Brooklyn MY 11214, 2l 1-T18-851-6855. I your queslions ara not resolved aflar
you hava called your suppliar or Govammenlal aggregator, you may cal the Public
Utilitias Commission of Ohla (PUCO} or the Ohio Consumers' Counsal (OCC) tall frea
numbieris) listed undar Legal fnformation in he left eolumn of your bilk.
Infrasir Ropl ngram
An annual ijuslmant to 1he Infrasinciure Replacemenl Program Rider has been
reflecled on your biYl. The rider recovers costs associaled with Columbig's investment in
mplacemanl of dsers, cuslomer sarvica linas, bare stesl maing, and ingladlation of
autormaled melar reading devices, Beginning May 1, 2018, the adjuslment resulls in a
dacraase of 50.05 to yaur tolat bilf each month.
Energy Efficiency
Your bill glso meltacts an updaled Demand-Side Management Rider rale of $0.02336/ccl,
an increase of ppproximalaly $0.0024/ccd over the prior year, 1o recover costs
sssociated with Columbla's Invesimant in energy elficiency programs for residentie? and
commercial customers,
L P
4 Y
Message Board
«  Enjoy the convaniance of managing your account enline by envaling in Paperiess
Blfling. Monlhly email alars, 2477 actounl access and up lo Iwu years of pasl hills
and payment history! Eoroil loday-al [+ i iPaporiessBilling.
«  Mever worry aboul missing a payment or wriling a check agam by enroiling in
Automalic Payment today at - ColumbiaGasOhio.com.
= Hawving lrouble making ends meel? Take advantage of our spedial paymanl
arrangements or energy assisfance programs. Calf 1-800-304-4077 10 e f you're
cligible. J
\,
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Account Numbe
Statement L/aie: UbicLLv 10
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Contact Us Account Profile
Phone Customer Name: ation: Type of Customer:
Emergency Service 24/7 Rasidentia
1-800-344-4077 Toledy OH 43612-1061 Gustomer CHOIGE Program
For gas t2aks or odors of gas =
Custgmer Service
1-800-344-4077 » s your contact imformation correct? Makse all changes on the reverse side.
Tam.-7pm. Maon, - Frl,
Bam.- 12 p.m. Sat,
- Ty

For hearing-impaired relay call 711,

Wweb
Make paymenis and access your
account al ColumbiaGasOhio.com

Mobile
Make paymenlz and accass your
account at m.ColumbiaGasOhio.com

Mail Payments

Columbla Gas of Ohig

P.O. Bax 742510
Cingcinnali, OH 45274-2510

Autharized Pay Lo
Find locationz online al

ColumbiaGasChio.com

0 o6

_

Account Summary

balance.

Previous Amount Due on 06072018 $211.07

Payments Received by 06/11/2018 Thank you -$150.00

Late Payment Fee +30.92

Balance on 08/21/2018 $61.99

Charges for Gas Service This Periad + $42.60

Total Amount Due $104.59
Amount Past Due - Pay Immediately $61.99
Current Charges Due by 07/09/2018 $42.60

If paid afier 07/09/18, a late payment charge of 1.5% may be applied to your ulillty

For mora information ragarding these charges, see the Detail Charges saction. J

Your Safety

In case of an ernergency, such as oduar of gas,

carbon menaxide or fire;

1. Leave lhe area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could causs a spark.

3. Fromasafe arge, call 911and Calumbia
Gas at 1-800-344-4077.

Always Call B-1-1 Befers You Dig

If youfra p ing & home ar landscaping

project, call  Q.ULP.5. at 8-1-1 al leasl bwo

business days before digging. A representative
will mark tha appraximala focation of
underground uiility lines for frea,

Emplayee [dontification

Al of qur ernph[raes and ganlractors carmy
pholo identification. If someone dalms lo
represent us, esk to see idanlifcation Call the
palice if you sea susplolaus aclivity.

TOLEDO OH 436812-1081

Columbia Gas: P.O. B 19581
..réhlo Calumbusg, GOH 4321 56581
A Aoy Tty

00042724 01 AV 03751
T ALUTOMS-DUGIT 43612

TOLEDQ OH 43612-1061

L

13 Month Usage History
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217 Hanthly Bilung Daye 2018
Hemr Number: Usage Comparison - Ccf

. Month Cof Awg Temp Cel Por Day
o Jun 17 22 LS kg
- May 18 ar 602 ° 13
Talsdo OH 43@12_ 1081 e 1 Toge ot
Melar Readings - 30 Biling Days Your Average Monthly Usage = 93 Cef.,
Aclual Rieading an /21 6564 Your Tola! &nnual Usage = 1116 Ccl.
Jchnl Rotung w4722 . 5510 Your next meter reading date is
Gas Used (Cch 8 | 07/23/2018,
N

v Plaase told on the perforalion below, detach and relumn with your payment.

Web

Columb=GagOhio com

Mohile
m ColimbaGastho com

Account Number
Amount Due by 07/09

Amount Enclosed:

(s )

Phone
1-B00-344-4077

Make check payable to:
COLUMBIA
P O BOX 742510

AS

CINGINNATI OH 45274-2510

19551L54001000100000010455L1325
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Account Number:
Stalement Late: unicciav i
13264
Page 20f 2
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Helpful Definitions

Cef is equal 1o 100 cubic fest and Iz usad ko
mMeasure your gas Lsage

Estimated Roadings are calculated based on
your lyplcal menthly usane ralher than on an
aclual meler reading.

Fixod Monthly Dalivery Charge  covers o
poriton of the fiked costs raqulred lo ensure
Ihal nalural gas servies is available 1o your
home. This amounl is the same with each hil,

Usege Based Charges ame basic chames for
natural gas supply sarvices 1o relail cuslomers,
ludi turnl gas disltibution services.

Legal Information

Public Utilities Commission of Chio

If your cemplaint is nol resalved afler you have
called Columbia Gas ef Chio, or fur general
utllly informalion, residential and businass
cuslomers may contact the Public Ulililias
Commission of Ohio {PUCD] for assistance at
1-800-686-7826 {lall free) rom B a.m. lo 5 p.m,
weekdays, or at htigdfsww.puco ohio gov,
Hearng or apeach impaired cuslamers may
conlacl lhe PUCC via 7-1-1 {Ohio relay service),

Office of Othio Consumers' Counsel

The Ohio Consumers' Counsel (DCC)
represents ragidenllal ulility customers in
matters before the PUCO. The OCC can be
contacted at 1-877-742-6622 (toll free) Irom 8

Detail Charges

Fixed Manthly Delivery Chargs $17.81
Infraslructure Replacemenl Program Rider $8 81
Infraslructure Developrment Rider $0.01
Usage Based Chames S137
Delivery - Columbia Gas of Ohio +$28.50
Gross Receipls Tax @ 4 987% _ §1.47
Taxes & Fees +$1.47
Cuslomer CHOICE Program

Gas Supply Cosl incl Sales Tax 312863
Supply - Patmco Energy Oh, LLC +$12.63
Total Current Utility Charges $42.60

»  Cureent billing changes Include Palmeo Energy Oh, LLC gas supply casls of $11.78 at
Ihe rate of $0.65440 par Ccf and sales lax of §0.85.

Customar CHOICE Program

As a parlicipant of the Columbia Gas Cuslumear CHOICE Pragram, your gas |2 baing
supplied by Palmeo Enargy Oh, LLC. This bill refiscls Columbia Gas charges for sarvice
and delivery of nalural gas and your suppliar's charges for he gas supply For guestions
about your gas supply charges. please conlacl Falmeo Enargy Oh, LLC, BTS1 1810
Avenua, Brooklyn WY 11214, at 1-718-851-6655. If your queslivns are nal resolved after
you have called your supplier or Govarnmsnlal aggregslos, you may <all the Puldic
Uliliias Commission of Ohio {PUCK) of the Ohio Congumers' Sounsel (OCC) toll free
numbar(s) listed under Legal informalian in 1he felt ealumn of yaur bill.

nfrasiruciure Development Rider

An anmyat adj to Ihe nfrashuciure Devealop Rider has been reflacted an

your bifl, The rider recovers £osls sssocialed vith Columbia's Investment in ecanomic
davelopmanl prajecls. Beginning May 31, 2018, thé adjusimenl results in a charge of
30.01 o your lofal bll each month,

am. to 6 pm. weekdays, or at

hitp:ifeonen plekoco.org.

Rights and Responsibilities
A summary of cuslomer rights and
rasponsibilities is avallable at
ColumhiaGasOhio.com or by calling 1-800-
3444077 Information covera rules regarding
zervice installallon, security deposlts, billing
and payment, payment plans, low-income
istance, digcs lior and rex tion of
service, mater reading and tesling, usage and
payment hislory, nalural gas safely,
rmaintenancd of customer owned service lines,
employas idantificallon, ezle informalion and
alternatives, Customer CHQICE, privacy rights,
and complaint procedures. You may obitain a
copy of the [ull minimum gas service slandards
at Ihe PLUCO website or phane numbers shown

Message Board

»  Enjoy Ihe convaniance of managing your accounl online by envolling in Paparlass
Bililng. Manithly email alents, 24/7 aceounl access and up 1o lwo years of past blis
and payment Misiary! Enrcll oday al ColumbiaGasOhiv.comPaperiassBilling.

+  Never worry aboul missing a payment or wriling a check agaln by enrolling in
Aulomalic Paymenl lodey at ColumblaGasOhio.com.

+  Having trouble making ends meal? Take advanlage of cur speclal paymenl
arrang 1ts ar energy assislance programs Call 1-800-344-4077
aligible.

s AlColumbia Gas of Ohlo, we helieve saving mattars. That's why we provids a
variely of enerqy efliciency offerings Ihal nol anly keap your family warm in lhe
winkar ared cool in the summar, but also make sura you have a lillle exlea in your
wallel. For more [nformathan, visil ColumbiaG ingMatters

to see If you're

hlo.comd

abowve.

Apples io Apples

For a comparison of availabla compatiive
nalural gas suppliers, visit the PUCO wabsile at
wiret gnergychoice ohlo.gov or call 1-800-666-
7826,

Banlruptcy Netices
Mail lo Columbia Gas of Ohio, Revenue
Recovery, PO Box 117, Columbus, OH 42216

Other € d foxce )
Mail to Columbia Gas af Ohia, )gld. Box 2318,
Columbus, OH 43216-2318 or contact us at
ColumbizGasOhio.com.

Change Contact Information

By providlng  Columbia Gas 2 lelephone number, il erabias us to
call you aboul your utilily sarvies, [ulure senvice appoinlments and

other important information pertaining lo your ageounl and y
agreaing lo receive autodialed and prerecorded voite calls.

'
Pleass

nolify us if you wish (o opl out or If yau ro longar use Ml aumber,

Thank you in advance.

I»jddress

Euy

[Stake Zlp Code

Phone Number

[Aad or Edit Emall

-
B
.




Cblumbla Gas-

PALMco®

Aceount Number;

Statement Date:; 07/24/2018

r@ 09 @

1-800-344-4077
For gas leaks or odors of gas

Customer Service
1-800-344-4077

Tam. -7 pm. Mon. - Fri.
gam.- 12 p.m, Sal

Far hearing-impaired relay call 711,

Web
Maka paymanis and access your
aceount al ColumbiaGasOhlo.com

Wobile
faka payments and access your
account at m.ColumblaGasOhia com

Mail Paymenis

Columbia Gas of Chio
P.O. Box 742510
Cincinnali, OH 45274-2510

Aulhorized P: L
Find lacations onfine at
ColumblaGasOhio.com

Taleda OH 43512- 1061

« I3 your cantact } an the raverse side

h 13156
A NiBourcs Company UreLrieiny Salis - \1l|:rn|(|u» °-Ie-i Page 1003
— s —
Contact Us Account Profile
Phone Customer Name: ation:
@ Ermrency service 241 — W

J
R

Your Safety

In case of an emergency, such as odor of gas,
carbon manaxide or fire:

1.
2,

3.

Leava the ares immedialely.

Leave windows and doors In their
posilions and avoid doing anything thai
could cause a spark.

From a sale area, call $11and Columhia
Gas at 1-800-344-4077.

Always Call 8-1-1 Belara You Dig
If you're glanning & home or landscaping

projecl. call  O.UP.S. al 8-1-1 al least two

buslness days before digging. A represenlalive
will mark Ihe approximale location of
undergrount ulilily lines for fres.

Employee Identlfication

All of our employees and contraclors camy
photo idantilicslion. I someone ¢akms (o
reprasant us, ask to see identification. Call Ihe
paolice il you see suspicious activily.

TOLEDS GH 43512-1081
Columbia Gas:
ol Cihio

A MSpums Campmny

PO BOX 16581

00042930 01 AV 0.2751
had g 12

TOLEDQ OH 43612-1061

l”'ll""I'l'l'“l‘ll"I"ll'l""lll'l"'""'Il“ll'""ll‘l'l

vaious Amcunt Dua on G7/0%2018 $104.52
Payments Received by 07/23/2016 Thank you $0.00

Late Payment Fes +§1.57
Balance on 07{23/2018 $106 16
Charges for Gas Service This Perlad +545.02
Amount Past Due - Pay Immediately $104.59
Current Charges Due by 08/07/2018 $47.50

= Ifpaid after 08/07/18, a late payment charge ol 1.5% may be applisd ta your utility
balance,
«  Far more information regarding thes: charges, see the Detail Charges seclon.

Wa are requirad to intude your name, address, and usage informatiun on lsls of slinibie
cuslomers Ihat are made available to retall natural gas suppllers or governmentai
eggregators. If you wish Lo be excluded from this list, call 1-B00-344-4077 or write
Calumbia Gas of Ohio, P.0. Box 2318, Columbus, OH 43216-2318.

Foreign language inlerpreter service  is available by phone. This servica is available
24{7 to report emergancies.

Budget Payment Plan

The new Budgel year starls naxl montht Ba sure to chadk your blll next monlb lar an
oppartunity to join the Budgal Paymenl Plan and spread the cost of winler heallng
more evanly ovar Ihe anlire ynar.

Termination Notice

¥our account is past-due.  To avoid disconnaclion of servica
Tolade Oh 43612.1081 schaduled an or altar August 9, 2016, .58
full. Meass ba awars that pariial paymants wili not pratect yau from shul-off, unless you
amange one of the paymenl plans listed below in advance, il eligible. To discuss
aligibifily of one of theso payment plang, please call 1-800-344.4677  , or visil
ColumblaGasOhio.com.

Payment Plans

«  Oneninth Fayment Plan - A nina-month budget bill, which cludas ane-ninin of
past-due amounls each month. The plaa estimates usage fot the nine-menth pyriod
ant may ba adjusled pericdically.

«  One-stuh Payment Plan - Cumrenl bill plus one-sixlh of lhe past-due amounl
monthly,

«  Percent of incoma Paymenl Plan Plus (PIPP Plus) - IF income eliglbte, pay 6% of your
total menthly househald income or $10, which is graater, and receaive credits for
paying en Ume and in full. To datermine etigibilily, call (ha Ohio Cevelopment
Sarvicas Agancy's Office of Communily Assislance, al 1-800-282-0880 Monday -
Friday, 7:00 a.m. - 5:00 g,m.

¢ Gradvale Parcenlage of income Paymant Pian Plus {Graduate PIPP Plus} - I eligible,
pay PIPP Plus insialimenl amoun! plus budgel bl divided by iwo for 12 months, and
raceiva cradits for paying on lime and in full. To detenming allgitility, call Ihe Chio
Developmant Services Agancy's Oifice of Community Assistance, 2l 1-800-282-

0880 Monday - Friday, 7.00 a.m. - 500 p.m.

TarmInation Mobes conlwued on nesl page

In

Columbus, OH 43218-6681

w Please fold on the parforation below, detach and retum with your payment.

Wab Account Number:

ColimiaSastie pom Amount Due by

Mobile .

m GalanblaGasOhlo cam Amount EHCIDSEd' Ls
Phone

1-800-344-4077

Make check payable 1o:
COLUMBIA GAS

P O BOX 742510
CINCINNATI OH 45274-2510

19551b5800100010000001520981325

-



Helpful Definitions

Cef is equal to 100 cublc feet and is used to
measlre your gas usage

Estimated Readings are calculated based on
your lypizal monthly usage ralher than on an
actual meter reading

Fixed Monthly Delivery GCharge  covers a
porthon af the lixed costs mqulred o ensung
fnal nalural gas servica |5 availabla lo your
home. This amounl Is Ihe same with each bill,

Usage Based Charges are basic chamges for
nalural gas supply services (a refail customers,
axduding natural gas distibution servicas.

Legal Information

Public Utilities Commission of Ohic

IF you have & complaint in regard to this
disconnection nolics that cannol be rasslved
after you have called Coturnbia Gas of Ohio, or
for ganeral uilily information, residenliaf and
business cuslomers may contast the Publle
Utilities Commiasian of Ohlo (PUCO] for
assistance at 1-800-686-7826 {toll free) from 8
a.m. lo 5 p.m. waekdays, or at

hitp:/www. puco.ohio.gov. Hearlng or spesch
Impaired cuslomars may contact the PUCO via
7-1-1 {Qhia relay service).

Office of Ohio Consumers’ Counsel

The Ohio Consumers' Counsal [DCC)
repregants residential ulilily cuslomers in
mallefs before the PUCO. The QCC can be
conlacted at 1-877-742-5622 (lall [ree) from &
a.m. to § p.m. weekdays, ar al

hitp: e pickoec.ong.

Rights and Responsibilities

A summary of cuslomer rights and
responsibiliies is available at
ColumbiaGasOhio. com or by calling 1-800-
344-4077, Informalion covers rules regarding
service inalallation, sscurlty deposits, bllling
and paymsnl, paymenl plans, tow-Incame
assislance, disconnection and reconnechon of
servica, meler reading and tesling, usage and
paymeni higlory, natural gas safety,
mainlenanee of customer owned servics lines,
employés identification, rate Information and
allernatives, Custorner CHOIGE, privacy righls,
and camplaint procedures. You may oblain a
copy of the full minimoum gas service standards
at Ihe PUCD webslte or phone numbeara shown
gbove.

Apples to Apples

For a companson of avallable compslilive
nalural gas suppliers, visil lhe PUCO wabaslte al
wwww Bnargychoica ohlo.gov or call 1-800-GEE-
TH26

Bankruplcy Notices
Mail o Columbia Gas of Ohio, Revenue
Recovery, PO Box 117, Columbus, OH 43216

Other G pond (““Et pa ts)
Mail to Columbia Gas of Dhig, P.O. B 221 8,
Columbus, OH 43216-2318 or contact us al
ColumbiaGasChio.com,

Change Contact Information

Account Numbef:w
Statemem Date:

13156

Page 2ol 3

Termination Notice continued
Reconnection Progess and Additional Fees
It is your responsibilily to pay any bllls net in dispule by the due dale Also, you will be

charged addilional fees:

»  If our representalive visils your homa 1o disconngnt service and a payment is made
at the time our represanlative is at your home, a $5.50 collection lze applies,

= Toreconnect service after if has bean shul-off, you will be required Lo pay a $52.00
reconnachon fee in addition 1o the past-due amount A $111 00 securily daposit or a
craditwarthy guarantor may also be required.

s I service is disconpected for 10 husinass days or tess, reconneclian will be
scheduled by Ihe tlosa of the nexl businessa day

= Service thal has been discennecled more than 10 busingss days will be reconnected
within three business days aftar the required payment has besn made.,

Energy Assistance - If you meel income requirements, you mighl qualify for fnancial aid
or weatherizalion services Ihrough (he Home Energy Asslslance Pragram (HEAP). To
Igarn mare, call Ihe Qhio Developmenl Sarvices Agency’s Office of Community

Asgistance, al 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m,, visit

hip:itwwew. developmenl phiv.govisfis_heap.him or visil ColumbiaGasOhio.com,

Medical Cortificate - If discornection of service would be sspecirly dangerus Lo the
heallh of any consumer who is a per | resident of e premises or disconnection of
servlee would make oparalion of necessary medical or life-suppoding aqgupmant
Imposasible or impraclical, s Medical Cerificale can dafay Iha disconnection of sarvice
for 30 days. Inllial cerllication may be made by telephong il wiilten cerlification is
forwarded 1o Columbla Gas within seven days.

Calumbia Gas can fax a medical cerdificate form 1o your licensed heallh care
prolesslonal, who must cemplale, sign and return il lo Columbta Gas prior [ the sl off
dale. Upon reques), Columbla will provide the madicat cerificalion to you, which must
be compleled, signad and retomed 1o Columbla prier lo the shul-off dale. This form is
alzo avallabla on the Publlc Uilliles Commission of Ohlo's webslte al

hllpdhervna puco.chio.govpucadindex sfmfpuce-forms!30-day-medical-cardificalion-
formif, and il must be complelad, signed and retumed 1g Columbia prior to tha shul-off
dale, il the service has baan disconnected, Coturmbia Gas musl receive the form wilhin
21 days for the restoration of service to the same residence.

Customers who ulilize a Medical Certilicale must entér inlg a payment plan prior lo the
and of U medical certificale period or be subjecl v disconneclion. Medical Cerlificales
may be renswed lwo sddiional mes snd may not excesd 90 days per household in a
12-manth pariod.

Payment Options
You can cheose from ihe foliowing payment options:

«  Pay by creditfdebit card or an electronic check by cailing
onling al ColumblaGasOhlo.com. Plaase nole, fees do epply.

«  Pay onling with your checking actount 8l ColymbiaGasChic.com. Mo addilional
charges apply.

+  Pay in-person al an authorized payment cenlar, Yisit
a list of authorized paymenl lecallons near you, or you can call Columbia al 1-800-
344-4077 Flease note, these paymenl localions do charge an addilioral fae.

Failure 10 pay charges for oplional, non-regulaled producls or sarvices that appaar bn
your bill may result i lhe loss of Ihase praducts and Services, If you have made your
paymanl, please accapl our thanks and disregar Lhis nolice.

1-886-894-1828  or visil us

ColumilaGasOhlo.com (o find

By groviding  Columbla Gas  a lslephone number, |t enables us to
call you aboul your ulllity sarvice, ulure service appaintments and
olher imporianl information pertaining to your accaunl and you'ra
agresing lo recalve aulodialad and prerecorded voice calls. Please
nolify us il you wish 1o opl out or If you no loiger use this number.

Thank you in advance.

[Addrass

,Gity

[gtale Zip Code

[Phone Numbser

IAdd ar Edit Email
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Columbia Gas*
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A Nifource Company

Account Number:m
Statemant Date: 07

PALMCOW 13156

Eleirieity Suled « Xaturul Gus Sabes Page 3o0i3
IFe Treut you Like Famity™

' ™y
13 Month Usage History
Cef M achial
230
218
145
7a
Ju| Aug ap Cict MNov Dac Jan Fab Mar Apr fday Jun Al
an af an 28 2 3 29 23 32 24 30 32
2017 Monlhly Blling Days 2M4d
Meter Number: Usage Comparison - Ccf
Manln Cat P Tomgs Ccl Pes Day
17 18 T0° o8
. Jun 1@ 18 723 " 08
Toleds OH 436 12-1061 Jl.ll 18 17 75.5° o5
Mater Readings - 32 Blling Days Your Average Monthly Usage = 83 Cef.
Actugl Reading on 7123 5561 Your Total Annual Usage = 1115 Ccf.
Aclual Reaing on_6/21 ' 5564 Your next meler reading dale is
Gas Used (Ccf) 17 | 0as2v2018.
. "
d ™
Detail Charges
Fixed Monlhly Delivery Charge $17.81
Infrastructurs Replacament Program Rider £8.91
Infrastructure Development Rider $0.01
Usage Based Charpes _ $1.66
Delivery - Columbia Gas of Ohio +$28.38
Gross Receipts Tax € 4.987% $1.49
Taxes & Fees +$1.49
Cuslomer CHOICE Program
Gas Supply Cost Incl Sales Tax $16.06
Supply - Palmco Energy Oh, LLC +%16.06
Total Current Utility Charges $45.93
+  Current billing charges include Palmce Energy Oh, LLC gas supply costs of $14.97 at
the rale of $0.88030 per Cof and sales lax of $1.08,
Customer CHOICE Program
As a participari of the Columbia Gas Customer CHOICE Pragram, your gas |s belng
supplied by Palmeo Enesgy Oh, LLC. This bill reflects Columbia Gas charges for service
and dslivery of nalural gas and your supplier's charges for the gas supply. For quastions
aboul your gas supply charges, please contact Palmeo Energy Oh, LLC, 8751 18th
Avenua, Brooklyn NY 11214, at 1-718-851-6655. If your questions are not resolved after
you have called your suppller or Governmental aggregator, you may call the Public
Uilitles Cammiszion of Ohio (FUCO} or the Ohio Consumers’ Counsal (OCG) Il frae
number(s} listed under Legal Informatien in the lefl calumn of your bill.
\, J
- A
Message Board
«  Enjoy the convenience of managing your aceount online by enroliing In Paperess
Bllling. Manihly emall alerts, 24/7 account access and up lo two years of past bills
and paymenl history! Enroll today at ColumbiaGasOhio.com/PaperlassBllling.
+  Mevar worry about missing & payment or writing & check again by enrclling in
Automatic Payment today at ColumbiaGasOhio.com.
= Having lrouble making ends meet? Take advanlege of our special payment
amangements or energy assistance programs. Call 1-800-344-4077 o sex if you're
eligible.







Account Number:_

Statement Date: 08/22/2018

L
(olumbia Gas-

™
of Qhuo PALMco 13061
Wlighriie e - Nl ral G Sitles Page 1ol 2
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r N
Contact Us Account Profile
Phone ation: Type of Customer:
Emergency Service 24/7 Rasidanlial
1-800-344-4077 Toledo OH 43612-1061 Custormer CHOICE Program
For gas leaks or odors of gas _
Customer Service
1-800-344-4077 & |z your contact information corract? Make all changes an the reverse side,
7am.-7pm. Mon. - Fri
&am.-12 p.m. Sat.
-
Far hearing-impaired relay call 711.
armpaEt Ry Account Summary
Weh
@ Make payments and access your Previous Amaunt Dua on 08/07/2013 $152.09
accaunt at ColumbiaGaaOhlo.com Paymants Received by 08172013 Thank you -§110.09
. Other Debits & Credils 08/20f2018 +$5.60
@ Mobile Late Payment Fee +$0.71
Make paymants and access your
accounl at m.ColumbiaGasChio.com Balance on 03/21/2018 §48.21
9 Mail Payments Charges for Gas Service This Period +§37.22
Columbla Gas of Ohio
P.C. Box 742510 Total Amount Due $85.43
Cincinnati, OH 45274-2510 Amount Past Due - Pay Immediately $48.21
Authorized Payment Logalions Current Charges Due by 09/06/2018 $37.22
9 Find Incations online al = |f paid after 02/05/18, a late paymant charge of 1.5% may be applied to your ulilily
ColumblaGasChio.com balance.
\ / = For mors infarmation regarding these eharges, see the Detail Charges section.
Budget Payment Plan

Your Safety

In case of an ernargency, such as odor of gas,
carbon monaxida or fire:

1. Lleave tha areaimmedialely.

2. Leave windows and doors in Ihelr

Remember winter haating bills? Get a jump on nexl winter and spread lhe cost of
heating rmare evenly ovar the yaar. Jusl pay $83.00 ke your nalural gas service, which
includes your past due balance, plus any charges for a security deposit, Optional
Servicas, or HeatShare confribution instead of the amount due thiz month, and you'll be
enrolled in the Budget Paymant Plan automalically,

\,
positions and avoid doing anylhing that
could cause a spark. 7
3. Fromasafa area, call 911and Columbia -
Gas at 1-800-344-4077. 13 Month Usage History
Always Call 8-1-1 Before You Dig cal - el

If you're: planning a hame or landscaping
project, call  O.MP.S. at B-1-1 at least bwo
business days before digging. A represenialive
will mark the approximate localion of
underground utllity lines for free.

260
28
145

13
0

Aug Sep Ot Mow Do Jdan Feb har Apr May un Jdul Aug
il ] 29 x 33 2] 2 ] ¥2 29 an 32 29
2017 Warthly Billing Daya 2048
Employes Identification
All of our employees and conlraciors carry .
pholo ideniification. If someone claims ta umber: Usage Comparison - Cef
rapresant us, ask lo see identification. Call lha " . Mcadh Cal g Tamp Tl Par DAy
polles If you see suspicious aclivity. Service Address: fug 17 15 ™7 - oA
Jd 18 17 FLE I 05
Tolado GH 436121061
oledo GH e Aug@ 17 737 0.6

Meter Readings - 29 Billing Days

Aclual Reading on 821
Aclual Reading on T/22

Gas Used (Cel)

Your Average Monthly Usage = 93 Cef.
Your Total Annual Usage = 1113 Cef,
Your next meter reading data is
0972042018,

5568
5561

w Please fold on the perforation below, delach and retum with your payment.

Web Account Numbar:
CotmbaEestH a com Amo“nl Due b’
Moblle .
- 9 m GolumbiaGasdh o oen Amount Enclose"' I s - ]
(,; Phane
Gas' 0. BOX 16581 e
Cblunor hia Eohimins, Oh 43216-6501 1EDR-34-A07
A M inartat Corpmry

Make check payable to:
COLUMBIA GA!

P O BOX 742510
CINCINNATI OH 45274-2510

AT L e e L A e

15551b5800100010000000454341325




Helpful Definitions

Gel is equal v 100 cubic feet and is used to
measure your gas usage

Estimated Readings ara calculated bassd on
your typical monthly usage rather lhan on an
aclual meter reading.

Fixed Monthly Delivery Charge covers a
podian of the fixed costs required 1o ensure
that natural gas servica is available to your
hame. This amount is the same with each bill.

Usage Based Charges are basic charges for
nalural gas supply services 10 ralail customers,
exduding nalural gas distribulion services.

Legal Information

Public Utilities Commission of Ohio

If your complaint is not resolvad afler you hawve
called Columbia Gas of Ohio, or for general
ulility Information, residenlial and business
customers may contact the Public Utiitiss
Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (Lol Iree) from 8 a.m W 5 p.m.
weskdays, or al hllp:fwww puco ohio gov
Hearing ar speech impaired customers may

conlacl the PUGD via 7-1-1 {Ohio relay service).

Office of Qhio Consumers’ Counsel

The Ohio Consumers’ Counsel (OCC)
represents residentlal utility cuslomers in
matlers before the PUCO. The OCE can be
contacled at 1-877-742-5622 (toll free) from 8
am toSpm. weekdays, or al

hitp:fiwww pickoce org

Rights and Responsibilities

A summary of customer rights and
responsibilities is available at
ColumbiaGasOhio.com ar by calling 1-800-
Z44-4077_ Information covers rulas regarding
service Installation, securily deposits, billing
and payment, payment plans, low-income
assistance, disconnection and reconnection of
service, meler reading and tesling, usage and
payment history, natural gas safaly,
maintanance aof cuslomer owred service lines,
amployes identificallon, rate informalion and
alternatives, Customer CHOICE, privacy righls,
and complaint procedures You may oblain a
copy of the full minimum gas service standards
at Ihe PUCO website or phone numbars shown
above.

Apples Lo Apples

For & compar|son of available compelitive
nalural gas suppliers, visit the PUCO wabsita at
www, enargychoice chio, gov or eall 1-300-686-
voze.

Banhkruptcy Notices
Mail 1o Columbia Gas of Ohio, Revenue
Recovery, PO Box 117, Colurmbus, OH 43218,

Other Corr d { p }
Mail to Columbia Gas of Ohig, P.O. Box 2318,
Colurmbus, OH 43216-231% ar contacl us al
ColumbiaGasChio.com.

Change Contact Information

Account NumherW
Statement Date:

13061
Page 2 0of 2
-
Detail Charges
Fixed Monthly Delivery Charge §17.81
Infrastructure Replacement Program Rider $8.91
Infrastruciure Development Rider 01
Usage Pased Chargas $1.85
Delivery - Golumbia Gas of Ohio +528.38
Gross Receipts Tax @ﬂg&z% e $145
Taxes & Fees +%$1.45
Customer CHOICE Pragram
Gas Supply Cosl inc) Sales Tax §7 39
Supply - Palmco Energy +57.39
Total Current Utility Charges $37.22
«  Curmrent billing charges include Palmeo Energy gas supply costs of $6.89 at the rate
of B0 40500 per Cof and sales tax of $0.50.
Customer CHOICE Program
As a parlicipant of the Columbia Gas Customer CHOICE Frogram, your gas is being
supplied by Palmco Energy. Thiz bill reflecis Columbiz Gas charges for service and
dellvery of natural gas ant your supplisr's charges for the yas supply. For questions
about your gas supply charges, please conlact Palmeo Enargy, 8751 18lh Avenue,
Brooklyn NY 11214, al 1-718-851-6658. If your quastions are not resolved after you have
called your supplier or Governmental aggragator, you may call Lhe Public Utities
Commission of Ohis {PUCD) or the Chlo Consumers' Counsel {OCC) loll free numbaer(s)
lisled under Legal Information in the left column of your bill,
-

Message Board

=« Enjoy lhe convenience of managing your account online by enrolling in Papedess
Riling tonibly email alers, 24/7 account aceess and up lo wo years of past bills
and payment histary! Enroll today al ColumbiaGasOhio.com/PaperlessBilling.

= Neverworry about missing a payment or writing a check again by enrclling in
Aulomatic Payment today at ColumbiaGasOhlo.com,

s Having lrouble making ends meel? Take advantage of our special payment
arrangemenis or energy assistance pregrams. Call 1-800-344-4077 o see if you're
efigibla.

s At Columbia Gas af Ohla, we believe saving mallers That's why we provide a
variely of energy efficiency offerings thal nol only keep your farmily warm in the
winter and coal in iha summer, but also make sure you have a little extra in your
wallet For more information, vislt Cr i Ohio.com/SavingMatlers

By providing Columbia Gas  a telephona number, it enables us to
call you about your ulility servles, luture service appeointments and
alher important infarmation pertaining to your account and you're
agreeing to recaive autodialed and prerecorded volce calls. Please
notify us if you wish to opt out or if you na longer use Lhis number,

Thank you in advance.

[ Address

[City

[Slate Zip Code

[ Phone Numbear

[Add or Edlt Emait
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Columbia

Gas

Account Numb
Statement Date: 09/21/2018
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Contact Us Account Profile
Phone l_ Your Contact Information: Type of Customen:
Emergency Service 24/7 I Residantial
1-800-344-4077 Toledo OH 43612-1061 Customer CHOICE Program
For gas leaks or adars of gas _
Customer Service
1-800-344-4077 + Is your contact informalion correct? Make all changes on the revarse side.
Tam -7 pm Mon. - Frl. \, J
8am. - 12 p.m. Sat.
- !
For hearing-impaired relay call 711,
e Y Account Summary
Web
@ Make paymenls and access your Frevious Amount Dua on 09/06/2018 $65.42
account at ColumbiaGasOhin.com Faymenis Received by 09/17/2018 Thank you -§4v.a0
Late Fayment Fae +30.57
Mobile
Make payments and access your Balance on 0/20/2018 $38.50
account at m.GolumbiaBasOhio cam Chargas for Gas Service This Paricd +§37.21
Mail Payments
9 Columnbra Gas of Ohio Total Amount Due $75'71
P.C. Box 742510 Amount Past Due - Pay Immediately $38.50
Cincinnali, OH 45274-2510
Current Charges Due by 10/05/2018 $37.21
Authorized Payment Locations «  |f paid after 10/05/18, a lale payment charge of 1.5% may be applied to your ulilily
Find locations online at balance.
ColumbiaGasOhig.com «  For more informatian regarding these charges, see the Detall Charges section.
e o Foreign language interpreter service s avallable by phone, This service is avallable
24/7 o repart emergencles.
Budgat Payment Plan
Your Sa'ety Pay $86 00 inslead of the amount due this month for your utility sarvice, plus any
In case of an emergency, such as odor of gas, charges for a securliy deposit, Optlonal Services, or HeatShare contribulion, and you'll
carban monoxide or flre: be enrolled in the Budgel Paymend Flan automalically. Or log in o your account at our
1. Leave lhe area immediately. wabsile to enroll orline anytime If your account 13 currenl. The Budget Payment Flan is
2.  Leave windows and doors in thair your best aplion Lo manage your winter heating bills.
posilians and avoid doing anything that \ y
could cause a spark.
3. Fromasafe area, call 911and Columnbia 7 j
Gas at 1-800-344-4077. -
Always Coll B-1-1 Beforo You Dig 13 Month Usage History
if you're planning a home or landscaping el W Achal
project, call  O.U.P.S. at 8-1-1 al least twe
business days before digging. A represeniative 290
willl mark the approximate location of
underground utility lines for fres. 218
145
T3
o
Sap Lict Hew Dec Jan Fah far Apr May Jun Jul Aug Sap
30 L 29 ] [ 2 29 a2 20 30 k¥ 29 i
Employee Identilication 2017 Manthly Bllling Days e
All of our employees and conlractors carry
photo identification, If someane caims o .
ropresent us, ask to see Identification. Call the wmber: Usage Comparison - Ccf
police if you see suspicious aclivity, . Menlin Cof  Avg Tanip Cof Par Day
s Zep 17 2] 633 07
Toladn OH 43«12:1051 N "s“{gp 1‘; ;; ;31?3, g_sa
Meter Readings - 30 Biling Days Your Average Monthly Usage = 82 Ccf.
Aol Ruiaiding an 8020 5615 ‘Your Total Annual Usage = 1108 Cof,
gl Roding on 21 See8 Your next mater reading date Is
Gas Used (Ccl} 17 107 1% 2018,
., J/

TOLEDD OH 43612-1061

Golumbia Gas: PC BOX 16581
of Oh]o Columbus, OH 4321B-6581
A APSa Campany

00042561 01 &Y 03751
oAl TOY5-DIGIT 43612

TOLEDO OH 43612-1081

LT [T NPT Y R | TR (R U R A TR R

v Please fold on the peraratlon below, detach and relurn with your payment,

Web Account Number:
NGOl Amount Due by 10/05/2018: $15.71
Moble e Amount Enclosed: | $ . ]
Phona
1-800-2da-407 7
Make check payable to:

COLUMBIA GAS
P O BOX 742510
CINCINMATI OH 45274-2510

1355165800100010000000757LL3325




Helpful Definitions

Cef ls equal to 100 cubic feet and is used o
measLre your gas usaga.

Estimated Readings are calculated based on
your lypical manthly usage rather than on an
aciual meler reading.

Fixed Monthly Delivery Charge covers a
portion of the fixed costs raquired to ansure
that natural gas servics is avallable lo your
home. This amount is ihe sams with each bill.

Usage Based Charges are basic charges for
natural gas supply services i relall cuslomers,
excluding naiural gas distribution services.

Legal Information

Public Utilities Commissfon of Ohio

If your complaint is nol resalved afler you have
called Columbia Gas of Ohle, or for ganeral
ulllity information, residential and business
custornars may contact the Public Ullitles
Commission of Ohio (PLICO] for assistance at
1-B00-686-7826 (toll free) from Bam. lao 5 pm.
weekdays, or al hilp:ffwww puco.ohic gov.
Hearlng or speech impaired customers may
conlact the PUCQ via 7-1-1 {Chio relay service)

Office ol Dhio Consumers' Counsel

The Ohio Consumers' Counsel {OCC)
represents residenlial utilily customers in
mallers before the PUCO, The OCC canbe
contacted at 1-877-742.5622 (loll free} from 8
arm lo 5 pm. weekdays, or at

http:ffwww pickoce org

Rights and Respansibilities

A summary of customer rights and
respensibililies is available at
ColumbiaGasChio.com ar by calling 1-B00-
344-4077 . Information covers rules regarding
sarvice inslallation, securily daposits, billing
and payment, payment plans, low-Income
assistance, disconneclion and reconnection of
zervice, meter reading and {esling, usage and
payment history, natural gas safety,
maintenance of customer owned servica lines,
employee idenlification, rate information and
alternatives, Customer CHOICE, privacy righls,
and complaint procedures. You may obtain a
copy of the full minimum gas service alandards
al the PUCO wabsite or phone numbers shown
ahove.

Apples to Apples

For a comparisan of available compstilive
nalural gas suppliers, visit lhe PUCO websile al
www energychalee ohio gov or call 1-800-686-
FH26.

Bankruptcy Notices
Mall to Columbia Gas of Ohio, Revenue
Recovery, FO Box 117, Columbus, OH 43216,

Other Currespondenca (Blcﬂglc?ﬂ enis)
Msll lo Columbia Gas of Oto, P.O. Box 2318,
Columbus, OH 43218-2318 or contact us at
ColumbiaGasOhio com.

Change Contact Information

Accoumt Numb”
Statement Date: 09/21/20

130489
Page 2of 2
"
Detail Charges
Fixed Monlhly Delivery Charge $17.81
Infrastructure Replacemenl Pragram Rider $8.91
Infrastructure Devvelopment Rider $0.01
Usage Based Charges S1.85
Delivery - Columbia Gas of Ohio +$28.38
Gross Receipls Tax @@ 4.987% _ §1.44
Taxes & Fees +51.44
Customer CHOICE Program
Gas Supply Cost Incl Sales Tax §7.29
Supply - Paimeo Energy +57.39
Total Current Utility Charges $37.21
s Current billing charges include Palmens Energy gas supply costs of $6.89 at he rate
of $0.40500 per Ccf and salas tax of $0 50
Customer CHOICE Program
Ag a paricipant of Ihe Columbia Gas Custemegr CHOICE Program, your gas s being
supplled by Palmea Energy. This bl reflects Columita Gas chargaes for savice and
delivary ol nalural gas and your supplier's charges for Ihe gas supply, For questions
about your gas supply charges, please conlacl Pglnico Energy, 8761 18lh Avanue,
Brookiyn NY 11214, at 1-718-851.8655 Il your questions are not rselved afler you have
callad your supplier or Governmantal agqregator, you may call ihe Public Ulilities
Commission of Ohie (PUCD) of the Ohla Consumers' Counsel (QCC) toll lrae numbsr(s)
listed under Legal Information in lhe lefl column of your bill,
-

Message Board

+  Enjoy the convenience of managing your aceount online by enrolling in Paperiess
Blliing. Manthly emal alerts, 24/7 account access and up io two years of past bills
and payment history! Enrall today at ColumblaGasOhio.comiPaperlessilling.

+  MNever worry about migsing a paymenl or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasOhio.com.

. Having trouble making ends meel? Take advantage of our special paymenl
arrangements or energy assistance programs Call 1-800-344-4077  to see if you're
ellglble.

s AlColumbia Gas of Ohin, we believe saving mallers. That's why we provide a
varlety of enargy efficiency offerings thal nat only keep your family warm in the
winler and cool in The summer, bul also make sure you have a liltle exlra in your
wallel. For more informalion, visit ColumhbiaGasOhio.com/SavingMatters

By providing  Columbia Gas  a telephona number, il anables us to
czll you ahoul your ulifity sarvice, future service appofnimants and
olher impartant informalion pertaining o your accounl and you're
Bgreaing to recelive aulodialed and prerecorded voice calls. Please
natify us if you wish Lo opt out or if you no longer use this number.

Thank you in advance.

[ Address

Phone Number

Add or Edit Email

l
[State Zip Code
[
[

_—-\_«l_—.\_‘—n




Columbia Gas®

Account Number:
Stalement Date: 10/22/2018

of Ohlo PALMGO 13067

A tource Company 4 ot Page 10f2

r ™\ ™
Contact Us Account Profile

Phane
Emergency Service 247
1-800-344-4077

For gas leaks or adors of gas

Cuslomer Servica
1-800-344-4077

Fam. -7 pm.Mon. - Fri.
Bam. - 12 p.m. Sal.

For hearing-impaired relay call 711,

Web
Make paymenls and aceess yaur
account at ColumbiaGasOhio.com

Mobile
Maka payments and access your
account at m. ColumbiaGasOhio com

Mall Payments

Columbla Gas of Ohio
P.Q. Box 742510
GCincinnati, OH 45274-2510

Authorized Payment Locations
Find locations online at

ColumbizGasOhin.com

00 6

Your Cantact Information: Type of Customer:
Residential

Customer CHOICE Program

Toledo OH 43612-1061

|z your conlact informallon correct? Make all changes on the reverse slde.

Your Safety

In case of an amergency, such as ador of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and deors in Ltheir
positions and avoid deing anything that
could cause a spark.

3. Fromasafe area, call ¥11and Columbia
Gas at 1-800-344-4077.

Always Call 8-1-1 Before You Dig

If you're planning a2 home or landscaping

project, call  Q.LLP.5. at B-1-1 at leasl lwo

business days before digging. A represeniative
will mark the approximate location of
underground utililty lines for fras,

Employee Identification

All of our employees and conlractors carry
photo Identification. If sormeone claims Lo
represent us, ask to see identification. Call lhe
polics if you see suspicious activity.

TOLEDC CH 4361241061

] -
Gl

A W aiman Camppy

PO BOX 16581
Colurtiblrs, OH 43216-6581

00043848 01 AV 0.3751
= AUTOS-DIGIT 43612
|

ITOLEDO OH 43612-1061

Account Summary

Previous Amount Due on 10/05/2018 §76.71
Payments Received by 10/18{2018 Thank you $0.00

Late Payment Fea +51.14
Balance on 10/19/2018 $76.85
Charges for Gas Service This Pariod +544.78
Amount Past Due - Pay Immediately $75.71
Current Charges Due by 11/05/2018 $45.92

- If paid after 11/05/18, a late payment charge of 1.5% may be applied ko yaur utility
balance.
«  For more information regarding these charges, sea lhe Detail Charges section.

We are required Lo include your name, address, and usage informallon on lists of eligible
customers that are made available lo relaif natural gas suppliers or govermmentlal
aggregators. If you wish lo be excluded from this llst, call 1-800-344-4077 or wrile
Colurnbia Gas of Ohlo, P.O. Box 2318, Columbus, OH 43216-2318,

Foreign language inlerpreter service  is available by phone. This service is available

24/7T o report emergencies,

Notice
Your acoouni is past due. To avaid possibla interruption of service, we must receive your
payment of at least $75.71 or you must provida a paymenl receipt number by calling 1-
800-334-4077  beiora the dus date for cument charges. Visit us at
ColumbiaGasOhio.com  orcall 1-800-344-40T7 o leam more,
v
™y
13 Month Usage History
Gef W Actual
250
218
145
72
]
O Mo e Jan Feh Mar Apr May June Jul Aug Bap ot
29 29 3 M 29 23 3z 29 30 32 29 a0 29
2my tanthly Billing Gays puill:}
Meter Number: Usage Comparison - Cef
Murilh Col #yg Tamp Ccf ParQay
Saervice Addrass; sa 17 - s o
. = Bep 18 17 723 DE
PR T T Ocl18 5 0.7° 12

Meter Readings - 29 Billing Days Your Average Monlhly Usage = 93 Cef.

Aclual Reading on 10114 5450 Your Total Annual Usage = 11156 Cef.
#clusl Resdng on 5420 - 5815 Yaur next moter reading date is
Gas Used (Ce) EL 1115 2018,

w Plaass fold on the perforation below, detach and retum wilh your payment.

Web Account Number:

Golumbatasthin cen Amount Due by 1
Wobily .
MODIIS oo cam Amount Enclosed: [ $ -
Fhone
1-A00-344-4077
Make check peyable to:

COLUMBIA GAS
P O BOX 742510

CINCINNATI OH 45274-2510

I g ooy Do o g g T s

19551k540010001000000L2kb391325




Account Number
Statememt Uate: 102272078

Helpful Definitions

Ccf is agqual to 100 cubic feet and is used to
MAaasUre your gas usage.

Estimated Readings  are caleulated based on
your lypleal monthly usage rather than on an
aclual matar reading.

Fixed Monthly Delivery Charge  covers a
partion of the fived cosls required lo ensure
Lhat matural gas service is available to your
home This amount is the same with 2ach bill,

Usage Based Chargas ace basic charges for
natural gas supply services lo retail customers,
excluding nalural gas distribullon services.

Legal Information

Public Utililes Commission of Chio

If your eamplaint is not resolved afler you have
called Columbia Gas of Ohie, or for general
utility infarmation, rasidenlial and business
cuslarners may conlact ihe Public Ullilies
CGaommission of Ohia (PUCO) far assislance al
1-800-686-7826 (toll free) iom & am. la 5 pom.
weekdays, or at hitp:/fwww puco.ohic.gov.
Hearing or speach impairad customers may
cantact the PUCO via 7-1-1 (Ohio relay service). \

13067
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Detail Charges
Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Frogram Rider $8.81
Infrastructure Development Rider $0.01
Usage Based Charges 5264
Delivery - Columbia Gas of Ohio +$29.37

Gross Receipts Tax 63t ig&z% -

Taxes & Fees
Cuslomer CHOICE Pragram

B8 Bl s s T e emcccccmccc————————————0Y
Supply - Palmco Energy Dba Indra Enengy +$13.89
Total Current Utility Charges $44.78

«  GCuirenl billing charges Include Palmea Energy Dba Indra Energy gas supply cosls of
$12 95 at the rate of $0.37000 per Ccf and sales tax of $0 94

Customer CHOICE Program

As a participant of the Columbia Gas Cuskomer CHOICE Program, your gas is being
suppligd by Palmes Enargy Dba Indra Energy, This bill reflects Columbla Gas charges for
service and delivery of natural gas and your supplier's charges for the gas supply. For
queslions about your gas supply charges, pleasa contact Palmco Energy Dba lndra

Energy, 8751 18th Avenue, Brocklyn NY 11214, al 1-718-851-6655 If your gueslions are not
resobved afler you have called your supplier or Governmenlal aggregator, you may call

the Public Uililes Commission of Ohio {PUCO) or the Ohlo Consumers® Counsel (OCC)

loll free number(s) listed under Leqal Information in the left calumn of your bill

Office of Ohio Consumers' Counssl

The Ohio Consumers' Counsel {OCC) 4

represents residential utility customers in
matters befors the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) kom 8
am, lo 5 p.m weekdays, or at

htlptweew pickoce arg

Rights and Responsibilities

A summary of custemer rights and
responsibililies is available at
CalumbiaGasChia.com or by calling 1-800-
344-4077. Infarmation covers rules regarding
sarvice inslallation, security deposils, killing
and payment, payment plans, low-income
assistance, disconnection and reconnackion of
service, melar reading and testing, usage and
paymen| hislory, natural gas salely, \

Message Board

+«  Enjoy the convenience of managing your accounl online by enrolling in Paperless
Billing. Monthly email alerls, 24/7 account access and up b bwo years of past bills
and payment hislory! Enroll loday at C iaGasOhio.com/PaperlessBilling.

+  MNeverworry about missing a paymenl or writing a check again by enrolling in
Aulormalic Payrment today al ColumbiaGasOhio.com.

- Hawing trouble making ends meet? Take advantage of our special payment
arrangements or anergy assistance programs Call 1-800-344-4077
eligicla

+ Al Columbia Gas of Ohio, we believe saving mallers Thal's why we provide a
varialy of energy efficiancy afferings Lhal nal anly keep your family warm in the
wintar and cocl in lhe summer, but alst make sure you have a lillle exlra in your
wallet For more informallon, vislt COIumhiaGasOhio.coml’SavingMar.r.ers

to see if you're

maintenance of cuslomer owned service lines,
employes identificalion, rate information and
alternatives, Cuslormer CHOICE, privacy righls,
and complainl procedures You may obtain a
copy af lhe full minimum gas service slandards
at the PLICO website or phone numbers shown
abova.

Apples Lo Apples

For a comparisan of availabls compelitive
nalural gas suppliers, visit the PUCO webslte at
wany energychoice ohio.gov or call 1-B00-6B6-
7B26.

Bankruplcy Notices
Mail to Columbia Gas of Ohio, Revanue
Recovery, PO Box 117, Columbus, OH 43216.

Other Comespondence faxcepd pa ts)
Mall to Columbia Gas of Ohig, Iglg g;x 23138,
Columbus, OH 42216-2318 or conlacl us at
ColumbiaGasOhio.cam.

Change Contact Information

By providing Columbia Gas  a lelephone number, it enables us lo
call you about your ulility service, fulure service appainiments and
othar important information periaining to your account and you're
agreeing Lo receive autodialed and prerecorded voice calls. Plaase
nalify us If you wish to opt out or if you no longer use this numbar.

Thank you in advance.

[Address

Zip Code

[Fhone MNumber
[Add or Edit Email

»_a—L.—.n_.
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Account Number!
Statement Date: 11/20/2018

of Ohio 13130
A NfSource Company Elewtrivity Suled - Nulurub Gos Syl Page 1 of 2
WP Fraut vou Like Famity'
" AN 4 Y
Contact Us Account Profile
Phozne m ¥our Contaci Information: Type of Customer:
Emergency Service 247 _ _ Residential
1-B09-344-8077 Toledo CH 43612-1061 Customer GHOICE Program
For gas leaks or odors of gas 2
Customer Service
1-800-344-4077 + Is your contact information correct? Make all changes on tha reversa sida,
7am. -7 pm. Mon, - Fri. . v,
gam.-12pm Sak
's ™
For hearing-impaired relay call #11.
smp ¢ Account Summary
Web
@ Make payments and access your Previous Amounl Due on 11/05/2018 $121.63
acrount at ColumbiaGasOhio.com Payments Recaived by 11/05/2018 Thank yau -§75.71
Late Fayment Fee + 5069
Muohile
Make paymenls and access your Balance on 11/19/2018 §46.61
account al m.ColumbiaGasOhia.com Charges for Gas Service This Period +§87.07
Mail Payments
9 Columbla Gas of Chio Totat Amount Due $1 3 3 . 6 B
P.0O. Box 742510 Amount Past Due - Pay Immediately $46.61
Cincinnati, OH 45274-2510
Current Charges Due by 12/06/2018 $87.07
Authorized Payment Locatlons = |f paid aller 12/06118, a late paymeant charge of 1.5% may be applied o your utility
Find locations ériline at balance.
ColumbiaGasOhic.com J «  Far more Information regarnding these charges, see (he Detall Charges section,
. Our records show you have utlllzed our payment vendor, Bill Matrix, in the pasi six
months We are excited to let you know Celumbia Gas is parlnaring with a new payment
vendaor, Paymenlus, starting in December. As a result, your phone or online payment

Your Safety experlence will be snhanced with a new look and feel, but will be just as quick and sasy.

In case of an emergency, such as odor of gas, Forgign language inlerpreter service  is available by phone. This service is avaitable

carbon monexide or fire: 24/T to report emargencies.

1. Leavathe areaimmedialely.

2. Leave windows and doors in their - —_
positions and avaid daing anylhing that - -
could cause a spark. R

3. Fromasake area, call 811and Golumbia 13 Month Usage H|story
Gas al 1-800-344-3077. o B Acual

AM’B¥5 Call 8.1-1 Before You Dig

I you're planning a home or landscaping 290

project, call  O.ULP.S. at 8-1-1 at least lwo

business days  before digging. A represenlalive 218

will mark the approximale location of 145

undarground ukbilily lines for raa.

73
]
Mo Dec Jan Fek Mar Apr May Jun Jur Ay Sep Ol Mow
% EY ) 20 20 12 23 0 32 2g 30 29 Y
2017 Maruhly Billing Daya 2018

Employse |dentification ]

Al af aur employees and conlractors camy Number: Usage Comparison - Ccf

photo identification. If someona claims to Menth G Awg Tomup Cel ParDay

reprasent us, ask lo see identificalion. Call the ce Addrass: Now 17 ot “r - a1

palice if you see suspicious activily. 3518 Lavbourn A Qct 18 3% 607 * 12

Tolado OH 43512-1061 . Nov 18 124 5 an

Meter Readings - 31 Billing Days Your Average Monthly Usage = 96 Ccf,

Aubual Reading an 11118 kg Your Tolal Annual Usage = 1148 Cef,

Achual Rvaeing o0 10718 5950 Your next meter reading dale |s

Gas Used (Cch) 124 | 1220/ 2018. J
\.

TOLEDS CH 436421061

T
Columbia Gas PO BOX 16581
Dfdhlo Columbug, OH 432158581
Y, e —

000423420 01 AV D375 1
wxnn i, 12

TOLEDD OH 43612-1061

v Please fold on the perforation below, delach and relum with your paymant.

@ Web Account Number:
EetumaaGaating com Amount Due by 12/06/20:18
9 Mol econ Amount Enclosed: | $ . ]
@
1-800-344 4077

Make check peyabla to:
COLUMBIA GAS

P O BOX 742510
CINCINNATI| OH 45274-2510

IIIIIIIIII'IIIIIIII.IIII[IIIIIIII‘IIIIIIIIIIIIIII‘I"IIII'IIlIIlI

19551L5400100010000001336A801325



Helpful Definitions

Gef is equal lo 100 cubic fegl and is used to
measlre your gas Lsage

Estimated Readings are calculated based on
your typical manthly usage rather than on an
aclual meler reading.

Fixed Monthly Delivery Charge covars a
portion of the fixed costs required Lo ensure
that natural gas service is available Lo your
hame This amount is (he same with each bill.

Usage Based Charges are hasic charges for
nalural gas supply services Lo retail cusiomers,
axcluding natural gas distribullon services.

Legal Information

Public Ltilities Commission of Ohio

IFyour complaint is not resolved after you have
called Columbia Gas of Ohio, or for general
ulllity infarmation, residential and business
customers may conlacl the Public Ulililies
Commission of Ohia {FUCO) for assistance al
1-800-806.7826 (loll free) fram B a.m. to 5 p.m.
weekdays, or at http:#www puco ohio.gov.
Hearing ar speech impaired customers may

contact lhe FUCO via 7-1-1 {Ohio refay service).

OMce of Ohie Consumers' Counsel

Tha Ohie Consumers' Counsel (OCC)
reprasents residential utility customers in
matters before the PVCO. The OCC can be
conlacted at 1-877-742-5622 (loll free) from B
am 0 5p m. weskdays, or at

hllp:thaww pickoce.org,

Rights and Responsibilities

A summary of cusloemer rights and
respansibililies is available al
ColumbiaGasOhio.com or by calling 1-800-
344-4077. Information covers rules regarding
service installation, gecurily deposits, billing
and payment, paymenl plans, low-Income
assistance, disconneclion and reconnection of
satvice, meter reading and testing, usage and
paymenl history, natural gas safely,
maintenance of customer owned service lines,
smployes identification, rala information and
alternatives, Customer CHOICE, privacy rights,
and cemplaint procedures. You may obtain a
copy of the [l minimum gas service standards
at the PUCO webslte or phone numbers shown
above

Apples to Apples

For a comparizon of available competilive
nalural gas suppliers, vislt ihe PUCO websile at
www.anergychoice ohio.gov or call 1-B00-686-
7526

Bankruptcy Notices
Mail ip Colurnbia Gas of Ohie, Revenus
Recovery, PO Box 117, Columbus, OH 42216,

QOther Cont il (OKBBBI L) )
Mail to Columbia Gas of Qhia, d’ Box 2318,
Golumbus, OH 42216-2318 or contact us at
ColumbisGasOhio.com.

Change Contact Information

Accourm Numben
Statement Late: 11/20/2018

13130
Page 2 of 2
\
Detail Charges
Flxed Manthly Delivery Charge $17.81
Infrasiruclure Replacement Program Rider s$8.91
Infrasiruclure Davelopmant Rider $0 01
lUsage Based Chames $9.30
Delivery - Columbia Gas of Ohio +$36.03
Gross Receipts Tax @ 4.987% $183
Taxes & Fees +51.83
Customer CHOICE Program
Gas Supply Cosl Inet Seles Tax $49.21
Supply - Palmco Energy Dba Indra Energy +549.21
Total Current Utility Charges $£87.07
= Current billing charges include Palmco Energy Dba Indra Energy gas supply cosls of
$46.88 at the rate of $0.37000 per Cef and sales tax of $3.33
Custoemer CHOICE Program
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being
supplied by Palmco Energy Dba Indra Energy. This bilt reflecls Columbia Gas charges for
service and dellvery of natural gas and your suppiler's charges lor the pas supply For
guestlons aboul your gas supply charges, please contacl Palmen Energy Dba Indra
Energy, B751 18lh Avenue, Brooklyn NY 11214, al 1-718-851-6655. |f your quastions are not
resolved after you have called your suppller or Governmenlal aggregator, you may call
the Public Utilities Commission of Ohic (PUCO) or the Chio Consumers' Counsel {OCC)
toll free number{s] listed under Legal Information in the laft column of your bill.
-

Message Board

- Enjoy tha convenience of managing your account online by enrclling in Papedess
Billing. Monthly email alerts, 24/7 accounl aceess and up to hwo years of pasl bills
and paymant history! Enroll loday at ColumbiaGasOhio.comiPaperlessBilling.

+  MNever worry about missing a payment ar writing a check again by anrolling in
Aulomatic Paymenl loday al ColumhiaGasOhig.com,

+«  Having iroubla making ends meet? Take advantage of our special payment
arrangemenls or energy assistance programs Call 1-800-344-4077  to see if you're
eligible.

+ Al Columbia Gas of Chio, we believe saving malters. Thal's why we provide &
variety of energy efficiency offerings that not only keep your family warm in the
winler and cool in the summer, but also make sure you have a litlle extra In your
wallat. For more information, visil Columbi Ohio. ISavingMatlers

By providing Columbla Gas  a telephone number, [t enables us to
call you about your utility service, future service appointments and
alher important information partaining to your account and you're
agreeing lo receive autodialed and prerecorded voice calls. Flease
notify us if you wish ko opl out or if you no longer use this number.

Thark you in advance.

[Address

=

[Slale ZIp Code

Fhane Humber

[Add or Edil Email

—
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Contact Us Account Profile
Phone " our Contact Infurmatu)n.
Emergancy Service 24/7
1-800-344-4077 Toledo OH 43612- 1051 gram
For gas leaks or cdors of gas
Cuslomer Service
1-800-344-4077 3 o0 Lhe reverae slde.
7 amm. - ¥ p.m. Man. - Frl. y
8a.m.- 12 p.m. Sat.
-
Far hearing-impaired relay call 711.
Web 1
Make payments and access your Previous Amount Dus on 12/06/2018 $133.68
account at ColumtiaGasOhio.com Payments Received by 12/20/2018 Thank you $0.00
Late Payment Fes +§2.01
Mobile
Make payments and access your Balance on 12/20/2018 $135.69
account at m ColumbiaGasOhio.cam Charges for Gas Service This Period +$105.21
@ Mail Paymants Amount Past Due - Pay Immediately $133.60
Columbila Gas of Ohio
PO, Box TAZE10 Current Charges Due by 01/09/2019 $107.22
Cincinnati, OH 45274-2510 «  If paid aftar 010919, a late payment charge of 1 5% may be applied to your utllity
balarce.
Authorized Paymem Locations «  For more information regarding thess charges, see the Detail Charges section.
(F:In'd Iogaignsgr?lma al Qur records show you have ulilizad our payment vendar, Bill Malty, in The past six
aiumbiatastinio.com months. We ara exclled 1o lal you know Columbia Gas is parnering wilh a new payment
\ vendor, Faymenlus, slarting in December. As @ resull, your phone or snline payment
experiance will he anhanced wilh a naw look and feel, bul will be just as quick and easy.
Forgign langquage interpreter service i gvailable by phone, This service is availabla
Your SafEty 24{7 o report emergencies.
In ease of an emergency, such as odor of gas, y,
carbon manoxide or fire:
. Leave lhe arealmmediately. -
2. Laave windows and doors in their N - -
positions and avoid daing anylhing Lhat Termination Notice
could cause a spark. . Your account is past-due. To avoid disconneciion of servics
3. Fromasafe area, call 911and Columbia Toledo Oh 436121081 schaduled on or after January 10, 88 in
Gas at 1-800-344-4077. full. Please be awars that partial payments will not protect you from shut-off, unless you
Aiwa,vs Call 3-1-1 Befare You Digy arrange one of the payment plans listed below in advance, if eligible To dlacuss
If you're planning a home or landscaping eligibilily of one of these payment plans, please call 1-800-344-4077 |, or vislt
project, call C.U.P.S. at 8-1-1 at laast two ColumbiaGasOhio.com.
busineas days before digging A represenlalive
will mark the approximate location of FPaymeamt Plans
underground ulility lines for ree.
+  One-ninth Payment Plan - A nine-month budget bill, which includes eng-ninth of
past-due amounts each manlh, The plan eslimales usage for the nine-month pericd
and may be adjusted periodically.
+  One-sixth Payment Plan - Curent blll plus one-sixth of the past-dua amount
monthly.
s Winler Heating Season Plan - Cne-third of your total bill, including the past due
Employse Identification amounl. ) -
All of our amployees and contractors carry «  Percent of Income Payment Plan Plus {FIPP Plus) - If income eligible, pay 6% of your
pholo idenlification. If someone claims o Intal monlhly household incarme or $10, whichever I3 grealer, and recaive credits for
represent us, ask o 3ae identificalion. Call the paylng on time and in full. To detemning eligibilily, call the Ohio Davelopment
police IF you see suspicious activity. Services Agancy's Office of Communily Assistance, al 1-800-282-0880 Monday -
Friday, 7:00 a.m. - 5:00 p.m,
«  (Sraduate Percentage of Income Payment Plan Plus (Graduate PIPP Pluz) - If eligible,
pay PIPP Plus instalimant amount plus budgel bill divided by twa for 12 months, and
recaive cradils for paying on lime and in full. Ta detarmine aligibilily, call Iha Ohia
Davelopment Services Agancy’s Dlfice of Communlty Assistance, at 1-800-202-
0880 Monday - Friday, 7.00 a.m. - 5:00 p.m.
Reconnection Process and Additional Fees
It is your respansibillly 1o pay any bills not in dispute by Lhe dug dale. Also, you will be
charged additional fees:
Taminalion Melbes cantinued on next page
7

TOLEDO OH 43612-1061

LI,
Columbia Gas: P.O. BOX 16581
of Ohio Calumbus, OH 432165581
A KIS e Campany

00043683 01 AV 03751

ThET Tkl 1 2
TOLEDO DH 4361 2-1UL1
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w Pleass fold on the parfaralion below, detach and retum with your payment,

e Walby Account Number:
Cokimbiadaztho cam Amount Due by
Mobile .
@ Mabile oo Amount Enclosed: | $
e Phone
1-A00- 244 4077
Maka check payable to: ETH
COLUMBIA GA:

P O BOX 742510
CINCINHATI OH 45274-2510

O T L e T L L

19551L5400100010000002409022325



Helpful Definitions

Ccl is equal to 100 cubic feet and is used Lo
measure your gas usage.

Estimated Readings are calculaled based on
your typleal monlhly usage rather than on an
actual meter reading.

Fixed Monthly Delivery Charge  covers a
partion ¢f ihe fixed eosts required to ensure
thal natural gas service is available to your
homa, This amaunt is the same with each bill,

Usage Based Charges are basic charges for
natural gas supply services to relail customers,
excluding natural gas dislribution services.

Legal Information

Public: illities Gommission of Ohio

If you have a compialnt in regard o this
disconneclion notice that cannct be resolved
after you hava called Columbia Gas of Ohio, or
for general ulilily information, residential and
business customars may contact the Public
Utilities Commission of Ohio (PUCO) for
assistance at 1-B00-686-7826 (toll free) from 8
a.m. to 5 p.m. weekdays, or at

http:ifwww. puco.ohlo.gov. Hearing or speech
impaired customers may conlact the PUCO via
7-1-1 {Ohio relay servica).

QOifice of Ohio Consumers' Counsel

The Ohle Consumers’ Counsel {OCC)
represents residential utility cuslomers in
matters before the PUCO. The OCC can be
contacted at 1-B77-742-5622 {toll frae} from 8
am, to 5 p.m. weekdays, or at

htlp:/heny. pickoce org

Rights and Responsibilities

& summary of customer rights and
responslbllitles is available at
ColumbiaGasChio.com o by calling 1-800-
3444077, Informallon covers rules regarding
service installation, sacurity depasits, billing
and payment, paymant plans, low-income
assistance, disconnection and reconnection of
service, meler reading and tesling, usage and
payment history, nalural gas safely,
mainlenance of customer owned service lines,
employee idenlification, rale infovmation and
alternativas, Cuslamer CHOICE, privacy rights,
and complaint procedures. You may oblain a
copy of the full minimum gag service slandards
at the PLUCO wabsite or phone numbers shown
abova.

Apples to Apples

Far & comparison of available compslilive
natural gas suppliers, visil he PUCO website al
www energychoice,ohio gov or call 1-800-686-
7828,

Bankrupicy Notices
Mail to Columbia Gas af Chio, Revenus
Recovery, PO Box 117, Columbus, OH 43216.

Olher C P (Gil:ﬁgl ]
Mall lo Calumbia Gas of Ghilo, P.O. Bex 23148,
Columbus, OH 43216-2318 or contact us at
ColumblaGasOhio com.

Change Contact Information

Account Number,

Statement Date: 12/21/2018
13383
Page 2ol 3

Termination Notice continued

= IFour representative visils your home o disconnect service and a payment |s made
at the ime our mepreseniative | at your home, a $5.50 collection fee applies.

s Toreconnecl service after it has been shut-off, you will be required to pay a $52 00
reconneclion fae in addilion la the past-due amount. A §108.00 sacurity deposit or
a greditworthy guaranlor may also be required.

=  Ifaerdee is disconnected for 10 business days or lass, reconnection will be
schedulad by the close of the nexl business day.

+  Service thal has been disconnecled mora than 10 business days will bs reconnecled
wilhin three busingss days afier the required peyment has been made.

Energy Assistance - |f you meet income requiraments, you mighl qualify for financial eld
of weatherization services through lhe Home Enargy Assistance Progrem (HEAP), To

leamn more, call the Ohia Developmenl Services Agency's Office of Communily

Aggislance, al 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:.00 p.m., visit
hitp:/iwww.development ohio.govfisfis_heap him or visit ColumbiaGasChio.com.

Medical Cerlificate - IF discannection of service would be aspecially dangerous to Lhe
heallh of any onsumer who & a permanenl resident of the premisas er disconnection of
servlce would make operalion of necessary medical or life-supparting equipment
impossible or impraclical, 8 Medical Certilicate can delay the disconneclion of service
for 30 days. Initlal cedification may be mada by telaphone if wrilten cedificalion |=
farwarded to Columbia Gas within sevan days.

Columbia Gas can fax a medical cerlificate form to your licensed health care
prafessional, who must complete, sign and return it to Columbia Gas prior Lo the shul off
data. Upon request, Columbia will provide the madical cerlification to you, which must
be completed, signed and returnad to Columbia prior to (he shul-off date. This form is
also available on tha Public Utllitles Commission of Ohio's website at

hllp:#hwww, puco.chio gowpucofindex cimipuco-forms/30-day-medical-certifficalion-
formd, and it must ba completed, signad and returned to Columbla prior to the shut-off
date. If the sarvice has been disconneeled, Columbia Gas must receive the form within
21 days for lhe restoration of service to the same residence.

Cuslomers who ulilize a Madical Certificata must enter inta a paymenl plan prior to the

end of the madical certificale period or be gubject lo disconneclion. Medical Certificates
may be renewed lwo addilional times and may not excesd 90¢ days per housshold In a

12-menlh perod.

Payment Options
You can choose from the following payment options:

s Pay by creditfdebit card or an elactrenic check by cafling 1-866-684-1828  or visil us
online at ColumbiaGasOhio.com. Please note, fees do apply.

«  Pay online with your checking account al ColumhiaGasOhio.com. Mo additional
charges apply.

»  Pay in-parson at an aulharlzed payment center. Visit ColumbiaGasChio.com o find
a list of authorized payment localions near yau, or you can call Columbia at 1-800-
344-4077. Please note, thase payment locations do chargs an additienal fee

Failure to pay chargas for oplianal, non-regulated products or services thal appear on
your bill may resull in the loss of hose praducls and services. If you have made yaur
paymenl, please aecapl our thanks and disregard Lhis notice.

13 Month Usage History

Col W Actusl
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13 Manth Usage Hisiry continued an next paga

By providing  Columbia Gas  a lelepheneg number, Il enables us to
call you about your utility service, ulure service appalniments and
olher important inkormation pertaining to your account end you're
agraeing to receive autodialed and prerecorded voice calls. Please
nolify us if you wish Lo opt out or if you no longer use this number.

Thank you in advance.

[Address

2

[State Zlp Code

[Phone Humber

[Aud or Edit Email
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13 Month Usage History continued
mumbun Usage Comparison - Cef
. Marilh Gof Mg Tame Gef P Cay
- : Onc 17 181 ase " 55
Taredn GH 43612+ 1081 NDU;C ‘;BS .“25“9 é‘; 58’ “5° 1
Meter Readings - 31 Billing Days Your Average Manthly Usage = 94 Cef.
Actual Rk oo 12020 5303 Your Total Annual Usage = 1127 Cef.
Actual Raading v 11113 o kel Your next meler reading date |s
Gas Used {Ccf) 158 | 01723720189
\.. /
4 ™
Detail Charges
Fixed Monthly Dalivary Charge $16.75
Infrastructure Replacernant Frogram Rider 2.9
Capilal Expenditure Program Rider $3.51
Federal Tax Reform Credit -$1.06
Infragtruciure Development Rider $0.01
Usage Based Charges $11.89
Delivery - Columbia Gas of Ohio +$40.01
Gross Receipts Tax @ 4.087% $2.10
Taxes & Fees +$2.10
Customear CHOICE Frogram
Gos Supply Cost Inc! Sales e~ o ___ 38310
Supply - Palmco Energy Dba Indra Energy +563.10
Total Current Utility Charges $105.21

Account Number:
Statement Date: 12/21/2018

ind rao% page St

= Thiz bill reflecis tha approval of rates by the Public Utilities Commission of Ohig,
which became effective November 29, 2018, that provide for recovery of costs
incurred in the operalion of Columbia's Capital Expenditure Program.

«  This bill reflects the approval of a reduction in base rates by the Public WMilities
Commission of Ohio, relroaciive ke Janvary 1, 2018, In recagnition of the pasaage of
the Tax Reform Act of 2017,

= Curment billing ¢harges include Palmeo Energy Dba Indra Energy gas supply costs of
$58.83 at the rate of $0.37000 per Cof and sales tax of $4.27,

Customer CHOICE Program

Az a particlpant of the Columbia Gas Customer CHOICE Program, your gas is being
suppliad by Palmco Enargy Dha Indra Energy. This bill reflacts Columbia Gas chargss for
service and delivery of nalural gas and your supplier's charges for the gas supply. For
qussticns aboul your gas supply charges, please conlact Palmeo Energy Dba Indra

Energy, 8751 18th Avenue, Brooklyn NY 11214, at 1-718-851-6655. If your queslions are not
resalvad after you have called your suppliar or Governmental aggregator, you may call

the Public Utililies Commission of Ohio (PUCO) or the Ohio Cansumers' Counsel (OCC)

toll fre number{s) listed undar Legal Informalion in the left column of your bill.

%,

' ™
Message Board

= Enjoy the canvanignca of managing your account anling by enrolling In Papsrisss
Billing. Monlhly email aleds, 24/7 account access and up Lo wo years of past bills
and payment history! Envoll nday at ColumbiaGasOhio.comfPaperlessBilling.
«  Mever worry about missing & payment or writlng a check again by enrolling In
Automalic Payment today at ColumbiaGasOhio.com.
+  Maving trouble making ends mest? Take advantage of our special payment
arrangemenls or enerpy assistance pragrams. Call 1-800-344-4077 (o zea if you're
eligible.
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Contact Us
Phone
Emergency Service 24/7
1-800-344-4077
For gas l2aks or adors of gas
Cuslomer Service - .
1-800-344-4077 Is your contact i 5 on the reverse side.
7am. -7 pm. Mon. -Fri. J
&a.m, - 12 p.m. Sat.
—
Fer hearing-impairad relay call 711,
Wah -
Make payments and access your Previous Amount Due on 01/08/2019 $240 00
account at CalumbiaGasOhio com Payments Received by 01/11/2019 Thank you -$133.68
Late Payment Fee +51.61
Mobile
Make paymenls and access your Balance on 01/23/2019 $108.83
account at m.ColumbiaGasUhio.com Charges for Gas Service This Parlod +$116.38
@ Mait Payments Amount Past Due - Pay Immediately $107.22
Columbta Gas of Ohlo
P 0. Box 742510 Curreril Charges Due by 02/07/2019 $117.99
Clncinnatl, OH 45274-2510 «  |f paid efter 02/07/18, a late paymant charge of 1.5% may ba applled lo your ulillty
balance.
e Authorized Payment Lacations +«  For more irfurmation regarding lhese charges, see the Detail Chargses sechion,
E'Qﬂkgztg::gﬁgnfoﬁ We are required to indude your name, address, and usage informallon on llsis of eligible
- J customers {hal are made availabls (o renail nalural gas suppliers or govemmental
\, aggregalars. If you wish to be excluded from this list, call 1-800-344-4077F or wrile
Columbia Gas of Ohlo, P.O. Box 2318, Columbus, OH 43216-2318.
Foreign lanquage interpreter senvice s available by phone. This service is available
Your safety 2417 to roporl emergencias,
In cage of an emergency, such as adar of gas, J
carben monoxide or fire:
1. Leave lhe areaimmedialsly. =
2. Leavs windows and doors in their - - -
posilions and avoid deing anything that Termination Notice
could cause a spark. i Your account is past-dui.  To avoid disconnection of service a
3. Fromasafa area, call 911and Columbia Toledo Oh 43612-1051 sthadulad on or after  February 8, 20 722 In
Gas at 1-800-344-4077. full. Please be aware that parial paymenis will not protect you from shut-off, unless you
Ahna}ts Cali 8-1-1 Bafare You Dig arrange one of the paymant plans listed below in advance, if eligible. To discuss
If you'ra planning a homa or landseaping eligibilily of ona of these payment plans, please call 1-800-344-4077 | or visl
project, call Q.UJP.S. at 8-1-1 al leasi wo ColumbiaGasDhio.com.
business days belore digging. A represenlative
will mark \he approximate localion of Payment Plans
underground utility lines for free.
= Ong-ninth Payment Flan - A nine-month budgst bill, which includes one-ninth of
past-due amounls each month. The plan eslimates usage for the nina-month period
and may be adjusted periodically.
«  Ons-sixth Paymenl Flan - Cumrent bill plus one-sixth of the past-dus amount
monthly.
+  Winter Heating Season Plan - One-third of your total bill, including the pasl dus
Employee [dentification amaun. ) »
All of our employeas and comractars cany »  Percent of Income Payrnenl Flan Flus {PIPP Plus} - If incoma gligibls, pay &% of your
pheoto Iden[lﬂca{f’on_ If someone claims o lotal monlhly houssehold incorne or $10, whichever is grealer, and receive credils for
represent us, ask o ses identification. Call ihe paying on time and in full. To delermine eliglbllity, call the Ohio Development
police if you sea suspicious activity. Services Agency's Office of Communily Assistance, at 1-800-282-0880 Monday -
Friday, 7:00 a.m. - 5:00 p.m.
=«  Graduale Percentage of Income Payment Plan Plus (Graduale PIPP Plus) - If eligible,
pay PIPP Plug inslallmenl amount plus budget bill divided by bwo for 12 monihs, and
receive credits for paying on lime and in full. To detarmine allglbliity, call he Chlo
Development Sarvices Agency's Office of Community Assislance, al 1-800-282-
0880 Monday - Friday, 7:00 am. - 5:00 p.m.
Reconnaction Process and Additional Fees
Ilig your responsibliily to pay any bills not in dispuls by the due dale. Also, you will be
charged additional fees:
Tamination Nelos continued on nest page
\, 7

TOLEGO OH 43612-1081

k]
Columbia Gas: PO BOX 16541
of Qhio Columbus, OH 43216-6581
& MK e Compuary

00043881 (11 AV 0.3751

w Plaase fold an lhe perforation below, detach and relum with your payment.

e Web Account Number:
GalimaiaGasCh o cam Amount Due by 02/07/2019: $225.21
9 Moblle @ @ em Amount Enclosed: [$ . ]
e Phone
1-H00-M4-3377
Make check payable Lo: ¥,
COLUMBIA c,FAg ¢ gﬁ

19551L5400100010000002252142325

P O BOX 742510
CINCINNATI OH 45274-2510
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Helpful Definitions

Cof is equal ko 100 cubic feet and is used to
Measure your gas usage.

Estimated Aeadings are calculated based on
your bypical monthly usage rather than on an
actual meter reading.

Fixed Monthly Delivery Charge covers a
portion of the fixed costs reguired lo ensure
that natural gas service is available b your
home, This ameunt is the same wilh each bill.

Usage Based Charges are basic charges for
nalural gas supply sgrvices to retail customers,
axcluding nalural gas dislribulion services.

Legal Information

Public Utilities Commission of Ghlo

If you have a complaint in ragard to this
digeonnaction nollce that cannol be resclved
after you have called Columbia Gas of Ohig, or
for general ulility informatian, resldenlial and
business customers may contact the Public
Utilities Commission of Ohio (PUCO) far
assistance at 1-800-686-782€ {lcll free) from 8
a.m. {o & p.m. weekdays, or at
http:ifwaw. pucs ohlo.goy. Hearing or speech
Impaired customers may contact lhe PUCO via
7-1-1 {Ohlo relay service}.

Office of Ohio Consumers’ Counsel

The Ohio Consumars' Counsel {OCC)
rapresents resldentlal utllity customers in
matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (loli free} from &
a.m, to 5 p.m. weekdays, or at

hitp:/ferww. pickocc.org.

Rights and Responsibilities

A summary of customer rights and
rasponsibifities is available al
ColurmbiaGasOhio.com or by calling 1-800-
3444077, Information covers rules regarding
service installation, security deposits, billing
and payment, payment plans, low-income
assistance, disconnection and recannection of
service, meter reading and testing, usage and
payment history, natural gas safely,
maintenance of customer owned service lines,
employee idenlificaion, rale information and
altarnalives, Gustomer CHOICE, privacy rights,
and complaint procedures. Yau may obtaln a
copy of the full minimum gas service standards
at ihe PUCO website or phona numbsrs shown
above.

Appias ta Apples

Faor a comparlson of avallable competitive
naturel gas suppliers, visit ihe PUCQ websils at
www.energychoice ohic gov or call 1-800-886-
7828.

Bankrupley Motices
Mall o Columbia Gas of Ohio, Revenue
Recovery, PO Bax 117, Columbus, OH 43216.

Othar C d ! )
Mail fo Columbia Gas of Ohig, P.O. Hox 2318,
Columbusg, OH 43218-2318 or conlact us al
ColumbiaGasOhio.cam,

Change Contact Information

Stale

s

13337
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Termination Notice continued

+  If our represantalive visits your home 1o disconnecl service and a payment is made
at Lhe time our representative is at your home, a $5.50 caollection fes appliss.

«  Toreconnact sarvice after it has been shut-off, you will be required to pay a $52.00
reconnection fee in addition Lo the past-dus amount. A $108.00 sacurily deposit or
a creditworthy guarantor may also be requirsd.

+ I sarvice is discornected for 10 business days or less, reconnection will be
seheduled by the close of the next business day.

«  Service that has been disconnected more than 10 husiness days will be reconnectad
wilhin three business days after the required paymant has been made.

Enewgy Assislance - If you mesl income reguirements, you might qualify for financial aid
or weatherization services through the Home Energy Asstslance Program {HEAFP). Ta
learn more, call the Ohio Development Sarvices Agancy's Cfiice of Community

Assistance, at 1-800-282-08680 Monday - Friday, 7:00 a.m_- 5:00 p.m._, vislt

hitp:ffwww development.ahic.govfisfis heap.htm or vislt ColumbiaGasOhio.com.

Medical Certificate - If disconnection of service would be espacially dangercus o the
heallh of any cansumer who is a p | resident of Lhe premisss or disconnection of
service would make operation of necassary madical or life-supporting equipment
impossible or impractical, a Medical Certificate can delay the disconnection of service
for 30 days. Initial cerlification may be made by {elephone if wrillen ceriilcalion is
forwarded (o Calumbia Gas wilhin seven daya.

Columbia Gas can fax a medleal cerlificate farm to your licensed health care
professicnal, who must complste, sign and refurnit to Columbia Gas prior Lo the shut off
dale. Upon reguest, Columbia will provide the medical certilication to you, which musl
be compleied, signed and relurnad Lo Columbla priar to the shut-off date This form is
alza avallable on the Public Wilites Commission of Chio's website at

hitlpterww. puco.chio govipucofindes chmfpuce-fonns/30-day-medi cal-cerilication-
formy, and it musl be completed, signed and returned to Columbia prior to the shuk-off
date. If lhe servlce has been disconnected, Colurmbia Gas must receiva the form wilhin
21 days for tha ragtoration of service to (he same residence.

Customers wha ulilize 2 Medical Certificate must enter inlo & paymenl plan prior to the

end of the medical certificate period or be subject to discennection. Madical Certificates
may ba renswed two additional times and may not exceed 90 days per househald In a

12-month period.

Payment Options
You ¢an choose from the lollowing payment opticns:

«  Pay by credit/debit card or an glgctronie check by calling 1-866-694-1828 or visil us
online al ColumbiaGasOhio.com. Please nole, fees do apply.

«  Pay online wilh your checking account at ColumbiaGasOhio.com. Mo additional
charges apply.

«  Payin-person at an authorized payment center, Visit ColumbiaGasOhio.com Lo find
a list of authorlred paymenl tocatlons near you, or you can call Columbia at 1-800-
344-4077. Please nobe, these payment Iscalions do charge an additional fee.

Failure o pay charges for oplional, non-regulated producls ar services that appsar on
your bill may resull in 1ha loss of those producls and servicas. If you have made your
payment, plaase accapt our thanks and disregard this nolice,

13 Month Usage History

Tl B Actal

230
218
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2018 Manthly Bllllng Days 2m9

13 Mol LIRAGn H:Stiy Contimued On Dt page

By providing Columbia Gas & telephone number, it enables us lo
call you about your utilily service, fulure service appeintments and
other important information parlaining ko your account and you're
agreeing b receive aulodlaled and prerecorded voice calls. Please
natity us if yau wish to opt out ar If you no longer use this number.

Thank you in advance.

I Address

Phane Number

lState Zip Coda
[Add or Edit Email

I | W | S |
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13 Month Usage History continued
Usage Comparlson - Cef
onlh Gol fag Temp Gof Par Day
Jaun 1A 268 P H
Dac 18 155 B 51
Jan19 181 e
Your Average Monlhly Usage = 88 Cef,
Acluaal Ruisding ou 1/23 8114 Your Tolal Annual UJsage = 1050 Cef.
cluial Redding on 12490 ' a3 Your nexl meter reading date is
Gas Used (Ccf) 181 02/212019.
P,
Detail Charges
Fixed Monlhly Dalivery Charge $16.75
Infrastructurs Replacemant Program Rider 5891
Capital Expandilure Program Rider $3.561
Federal Tax Reform Cradit -$1.06
Infrastruclure Development Rider $0.01
Usage Based Chargas $4.24
Delivery - cColumbia Gas of Ohio +$42.36
Gross Receipte Tax @ 4.987% 52148
Taxes & Fees +$2.19
Customer CHOICE Program
Gas Supply GoslinciSeles Tax L e 571.83
Supply - Indra Energy +$71.83
Total Current Utility Charges $116.38
. Current bllling charges include Indra Energy gas supply costs of $66.97 althe rate
of $0.37000 per Ccf and sales tax of $4.86.
Customer CHOICE Program
Ag a parllcipant of the Columbia Gas Cuslomar CHOICE Frogram, your gas is being
supplied by Indra Energy. This bill raflects Columbia Gas charges for service and dalivery
of natural gas and your supplier's charges far the gas supply, For quesliong about your
gas supply charges, please contact Indra Energy, 1515 Markel St, Ste 1200, Philadelphia
P4 18102, at 1-888-304-6372. If your qusstions are not resclved after you have called
your supplier or Governmental aggregalor, you may call the Public Ulililies Commission
of Ohie {PUCQ) or the Dhio Consumers' Counsel (OCC) 1ol free number(s) lislad under
Legal Infarmalion in the left column of yaur bill.
7
!
Message Board
- Enjoy ha conveniance of managing your account online by enrolling in Paparless
Billing. Monthly amail alerts, 24/7 account access and up Lo two years of past bills
and payment hiskary! Enrall today at ColumbiaGasChio.com/PaperlessBilling.
«  MNever wormy aboul missing a payment or wiriting a check again by enrolling in
Autornatic Payment today at ColumbiaGasOhio.com.
- Having trouble making ends mest? Take advantage of our spacial payment
arrangements or energy assistance programs. Call 1-800-344-4077 1o see f you'te
gligible.
7
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Contact Us
Phane
Emergency Service 24f7
1-800-344-4077
For gas laaks or odors of gas
Customar Service e
1-800-344-4077 25 on the reverse side.
Fam. - 7 pam. Mon, - Frf, A
Bam. - 12 pm. Sat.
For hearing-impaired ralay call 711
Web :
Make payments and access your Previous Amount Due on 02/07/2019 $225 21
accourt at ColumbiaGasOhio.com Payments Recsived by 02/01/2019 Thank you -§107.22
Late Payment Fee +5177
Mail Paymenls
Columbia Gas of Ohio Balance on 02/21/2018 511978
E}S&ir?r?:ii?gglt%2?4-251 0 Charges for Gas Service This Periad +$412.87
' Amount Past Due - Pay Immediately $117.99
Authorized Pagment Locations Current Charges Due by 03/08/2019
@ Find locations online at 8 ¥ $414.64
ColumbiaGasChic.com = If paid after 03/08/19, a late payment charge of 1.5% may be applied to your utility
balance.
- 4 +  For more information regarding Lhese charges, see the Detall Charges zeclion,
Foreign language interpreter service s avallable by phona. This servics iz availabla
Your Safety 24{7 to report emergencies.
In casa of an emergency, such as odor of gas, ., s
carbon monoxde or fire:
1. Leavelhe areaimmediataly. # N
2, Leave windows and doors in their H H H
posillons and aveid dolng anylhing that Termlna_tlon Nouce
could cause a spark. Your account is past-due. To avoid discannection af sarvice |
3. Fromasafe area,call 911and Columbia Toledo Oh 43612-1061 scheduled on or after March 11, 20787 99 in
Gas at 1-B00-344-4077. full. Please be aware that partial payments will not protect you from shut-off, unless you
1. : amange ona of lhe payment plans listed below in advance, if eligible To discuss
#2’::{: EI:lllir?il:gz\th'rﬁ;eor;?c?slgaping eligibility_of ane of_these paymemn plans, please call 1-800-344-4077 | or visit
project, call Q.ULP.S. at 8-1-1 at least two ColumbiaGasOhio.com.
business days before digging. A representative
will mark Lhe approximate location of Payment Plans
underground ulility fines for free. +  One-ninth Payment Flan - & nine-month budget bill, which Includes one-ninih of
past-due amounts each month, The plan ¢stimates usage for the nine-month period
8' Know whats balove and may be adjusted periodically.
s Cadl sefors you s, «  One-sixlh Payment Plan - Curment bill plus ang-sixih of ihe past-due amount
@ ~ monthly.
+« Winter Healing Season Plan - One-third of your tolal bill, inchuding the past dus
. . amount.
il"l"gfloym Idelmlﬁcatm; {raci «  Percent of Income Payment Plan Plus (PIPP Plus) - If incams sfigible, pay 6% of your
hot q;reﬁ]p otyees"an conira h Irs ce:ﬂrry total monthly househeld income or $10, whichever is greater, and receive credils for
phato | el" fica 'ET‘; s°ri':je°?iﬁ © ﬁ msc I th payling on time and in full. Te determine eligibillty, call the Ohio Devalopmeant
re;?_resgrn us, ask lo see iden 01.'0?1 on. Lall ihe Services Agency's Office of Community Assislance, at 1-800-282-0880 Monday -
palice if you sas suspicious aclivily. Friday, 7:00 a.m - 5:00 p.m.
= Graduate Percenlage of Income Payment Plan Plus (Graduate PIPP Plus) - If eligible,
pay PIPP Plus installment amount plua budget bill divided by two for 12 manihs, and
receive credits for paying on tims and in full. To determine sligibility, call the Ohio
Development Services Agency's Offlce of Communily Assistance, al 1-800-282-
0880 Monday - Friday, 7:00 a.m. - 5:00 p.m.
Reconnection Process and Addilional Fees
It is your responaibillly to pay any bills net In dispuls by Lhe due date. Alse, you will be
charged additional fees;
+  [If our representalive visits your home to disconnect service and a payment |2 made
at Lha time our represantative is at your home, a2 $5.50 collaction foe applias.
Fermlnndion Hotoo oaied oh NKeE pags J

TOLEDD OH 43612-4061

0y
Columbis Gas- P.C. BOX 16581
of dhm Cobumbas, OH 432166581
W gcupa Crmramary

00050750 01 AV 0,380 1

w Please fold on the pedoration below, delach and retum with your paymant,

Weh Account Number:

Cakimb-atige Chig cam Amount Due by 03U8/2079: $532.63

Pho .

Phone Amount Enclosed: | $ . ]

Make check payable to:
COLUMBIA

F O BOX 742510
CINCINNAT| OH 45274-2510

19551kL5A001.00010000005326321325
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Helpful Definitions

Cef is equal to 100 cubic el and is used to
MEASUre your gas usage.

Estimated Readings are caleulated based on
your typleal monihly usage rather than on an
actual meter reading.

Fixed Monthly Delivery Charge covers a
portion of the fixed eoats required Lo ensure
thal natural gas service is available to your
homa, This amount is the same with each bill.

Usags Based Charges are basic charges for
natural gas supply services to relail customers,
excluding nalural gas distibutlon services.

Legal Information

Fubllc Ltilities Commission of Ohio

If you have a complaint in regard to this
disconnection nolice that cannot be resclved
afler you have called Columbia Gas af Chla, or
tor general ulllity informatlon, resfdenlial and
business cuslomers may conlact the Public
Utililies Commission of Ohio (PUCO) for
assislance al 1-800-686-7826 (toll fres) from &
am. to 5 p.m. weekdays, or at
hitp:/www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via
7-1-1 {Ohio relay service}.

Office of Dhio Consumers’ Counsal

The Chle Canzumers' Counsel {OCC)
represents residential utility customers in
malters before the PUCQ. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8
am. to 5 p.m. weekdays, or at

hitp:fiwew pickoes oy

Rights and Responsihilities

A surnmary of customer rights and
raspons|bililes |s avallable al
CalumbiaGasOhic.com or by ealling 1-800-
344-4077. Infarmalion covers rules regarding
service installation, security depaosils, billing
and payment, payment plans, iow-income
agsistance, disconnection and reconnecllon of
service, meter reading and testing, usage and
payrment history, natural gas safely,
malntenance of euslomer owned servica lines,
employee identification, rate infermaticn and
allernalives, Customer CHOICE, privacy rights,
and complaint procedures. You may obtain a
copy of lhe full minimum gas service standards
at the PUCC webgila or phone numbers shown
above,

Apples W Apples

For a comparison of available compelitive
natural gas suppliers, visit he PUCO wabsita al
www.enargychoice.chic.gov or calf 1-800-6688-
FB2G.

Bankruptcy Notices
Mail Lo Columbia Gas of Ohio, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Correspondence (exr.:egl payments)
Malt la Gotumbia Gas of Onio, P.O. Box 2318,
Columbus, OH 43216-2318 or conlact us at
ColumbtaGasQhle.com.

Change Contact Information

Account Number:
Siatement Date: 02/22/2019
13448
Page 20f 3

Termination Notice continued

s Toreconnect service after il has been shut-off, you will be required to pay a $52.00
reconnaction fee In addltion to the past-due amount. & $108.00 secunly deposit or
a ereditwordhy guarantor may also be required.

. If service is disconnected for 10 business days or less, raconnection will ba
scheduled by the close of the next business day.

+  Service that has been disconnecled more than 10 business days will be reconnacted
within three business days afler the required payment has been made.

Energy Assistance - If you meet income requiremems, you might qualify for financial aid
or weatherization services through the Home Energy Assistance Program (HEAP). To
learn more, call the Chio Developmeni Services Agency's Office of Communily

Assistance, at 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visit

hitp:fiveww developrment.chio.gov/isfis_heap.htm or visit ColumbiaGasOhio.com.

Medical Certificate - If dizconneclion of service would be especially dangerous to the
heslth of any cansumer whe s a permanenl resldenl of he premlses or disconnection of
service would make operation of necessary medical or life-supporting equipment
impossible or impractical, a Medical Cerificate can delay Lhe dlscannecilon of service
for 30 days. Initlal carification may be made by telephone if weltlen certiication |s
forwarded Lo Columbia Gas wilhin saven days.

Columbia Gas can fax a medical certificate form to your licensed health cara
professional, who musl complete, sign and relurn il to Columbia Gas prior ta the shut off
date. Upon request, Columbia will provide the medical certificalion to you, which must
be complsted, signed and raturned 1o Columbia prior 10 the shut-off date, This form is
also avallable on the Public Ulilites Commissicn of Ohio's webszite at

hilp:fhwwy . puco ohio. govipucofindex.cimfpuco-forms{30-day-medical-certification-
formf, and it must ba completed, signed and raturned 1o Columbia prior o the shut-off
date, 'f Ihe serviee has been disconnected, Columbia Gas musl receive the form within
21 days for the resloration of service to the same residence,

Custamers who utilize a Medical Certificate must enler into 8 payment plan pricr o the

end of the medical cerificale period or be subject to discannection. Medical Cerificatas
may ba renewed two additional times and may not excead 90 days per household ina

12-month period.

Payment Options
You can choose from the following payment options:

= Pay by credil/debit card or an eleclronle check by calling 1-B66-694-1828 ar visltus
online at ColumbiaGasOhic.com. Piease note, fass do apply.

+  Pay online with your checking account at ColumbiaGasOhio.com. No additional
charges apply-

«  Payin-person at an aulhorized paymenl center. Visit ColumbiaGasOhio.com (o find
a list of autharized payment lacalions near you, or you ¢an call Columbia at 1-800-
344-4077. Please note, thase payment locatlons do charge an addillonal fee.

Failura to pay charges lar optional, non-ragulaled products or services that appear on
your bill may resull in the loss of those products and services. If you have made your
paymeant, please accap! our thanks and disregard this nafice.

v
13 Month Usage History
Gl B achual
Feb Mar Apr May Jdun Jul Aug Eap Oct Mow Dac Jan Feb
20 20 3z 29 an az 29 ao 29 -1 a1 H 29
2018 Monthiy Billing Deys 219
13 Manlh Usaga Hislory conlinued on naxt pege y

By providing  Columbla Gas  a tefephone number, it enables us ko
call you about your ulility service, fulure service appaintments and
olhar important information pertaining b your account and you're
agreeing to receive aulodialed and prerecorded voice calls. Please
notify us if you wish to opt out or if you ne longer use this number.

Thank you in advance.

[Address

[City

[Stale Zip Cade

| Phone Number

[Add or Edit Email
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Columbia Gas-

Account Number:
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13 Month Usage History continued
Meter Number: Usage Comparison - Gef
Wanlh Col g Tamp Gof Par Day
Feb 18 7R 289 &1
Jan 18 181 316 53
. . Feh 1% 196 25.3° 6.8
Meter Readings - 29 Billing Days Your Average Monthly Usage = B9 Cof.
#clual Reading on 2121 Your Tolal Arnual Usage = 1066 Cof.
Aclual Raading on 1123 Your next meter reading data is
Gas Used {Ccf) 0342242019,
7
{ ™y
Detail Charges
Fixed Monthly Delivery Charge $16.75
Infrastructure Replacement Program Rider $8.41
Capital Expendilure Program Rider $3.51
Faderal Tax Reform Cradit -$1.06
Infrastyucture Development Rider 50.01
Usege Based Charges 51541
Delivery - Columbla Gas of Ohic +$43.53
Gross Receipts Tax @ 4.987% $2.26
Taxes & Fees +52.26
Custamer CHOICE Program
Gas Supply Cusl Incl Sales Tax e $367.08
Supply - Indra Energy +3$367.08
Total Current Utility Charges $412.87
= Cumenl billing charges includs Indra Energy ges supply cosls of $342.27 al tha rale
of $1.74630 per Cof and sales tax of $24.81.
Customer CHOICE Program
As a participant of Ihe Colurnbia Gas Cuslomer CHOICE Program, your gas [s belng
supplied by Indra Energy. This bill reflects Columbla Gas charges lor service and delivery
of nalural gas and your supplisr's charges for the gas supply. For questons aboul your
gas supply charges, please contact Indra Ensrgy, 1515 Market St, Ste 1200, Philadelphia
P4 18102, at 1-B83-504-6272. If your queations are not resolved after you have called
your suppller ar Governmental aggregator, you may call the Public Dlililies Commission
of Ohle {PUGSD) or the Ohio Conrsuomsrs' Counsel (OCC) toll frae number(s) listed under
Legal Information in the lefl column of your bill.
\ ’
, ™

Message Board
and payment history! Enrolt today al

aligibla.

arran or energy assislance programs, Call

+  Enjoy lhe convenience of managing your account online by enrolling in Paperess
EBllling. Monthly email alers, 24/7 account access and up bo bwo years of past bills

CalumblaGasOhio.com/PaperlessBilling.

«  Mever worry about missing 8 payment or wriing a check again by enrolling in
Automalle Payment today at ColumbiaGasQhio.com.

»  Having trouble making ends meel? Take advantlage of our special payment

1-800-343-4077 o see if you're
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Contact Us Account Profile
Phone
Emergency Service 247
1-800-344-4077
For gas leaks or odors of gas _
Customer Service %73
1-800-344-4077 Is your contact j bs on the reverse side.
7am.-7pm. Man. - Fri.
8am.-12 p.m. Sat.
-
For hearing-impaired relay call 741,
Web
Make payments and access your Pravioua Amount Due on 01/08/2018 $230.41
account at ColumbiaGasOhio com Payments Received by 01/08/2018 Thank you -§110.00
Late Payment Fea +$1.81
Mobile
Make payments and accass your Balance on 01/23/2018 $122,22
account at m.ColumbiaGasOhio.com Charges for Gas Service This Period +$285.54
@ Mall Paymants Amount Past Due - Pay Immediately %$120.41
Selumbia Gas of Ohio Gurrent Charges Due by 02/07/2018 $287.35
Cincinnati, OH 45274-2510 « I paid after 02/07AE, a |ale payment charge of 1.5% may be applied.
s+  For more information regarding thess chargss, see lha Delail Charges secllon.
f:‘Iu:ihlw |z?d Payr;:nem :‘D“m’"s We are required ko include your nama, address, and usage information on lists of eligible
Cnl ct:):g gnsoo# ine a cuglomers thal are made avallable lo retail nalural gas suppllers or governmental
olumbiatzasthio.com aggregalors. |f you wish b be exctuded from this list, call 1-800-344-4077 or write
. Columbia Gas of Ohle, P.O. Box 2318, Calumbus, OH 43216-2315.
Foreign language interpreter service  is availabls by phone. This service is available
Your Safety 2447 1o report emergencies.
In case of an emergency, such as odor of gas,
carbon manaxide or fire: ~
1. Leavs tha areaimmediately. - - -
2. Leave windows and doors in their Termination Notice
pesilions and avaid daing anylhing that Your secount is past-due.  To avoid disconneclion of service g
could cause a spark. ) Tolede Oh 43672-1061 schaduled on oralter  February B, 200 e s ee20.41  in
3. Fromasafe area, cal 911and Columbia full. Pleaze be aware thal partial payments will not protect you from ghul-ofi, unless you
Gas at 1-800-344-3077. amrange one of the payment plans listed belaw in advance, if eligible, To discuss
mways Call 8-1-1 Before You Dig eligibility of one of these payment plans, pleasa call 1-800-344-401T | or visit
IF you're planning a home or landscaping ColumbiaGasOhio.com.
project, call  Q.UL.P.5. at 8-1-1 at least two
business days before digging. A representaltive Payment Plans
will mark the approximate hocation of
underground utility lines for free. »  One-ninth Paymeni Plan - & nine-month budget bill, which includes one-ninth of
past-dug amounts each rmonth, The plan eslimates usage for the nine-maonih period
and may be adjusted periodically,
+  One-sixth Payment Plan - Current bill plus one-sixth of the past-dus amount
menthly.
«  Winter Healing Season Plan - One-third of your total bill, including the pasl due
amount.
Employee Identification = Percent of Income Payment Plan Flus {FIPP Plus) - If income eligible, pay 6% of your
Al of aur employees and contraclors carry total monthly househald income or $10, whichever is grealer, and recsive credits for
phow identification. If someone ¢claims to payling on time and in full. To determine eligibility, call lhe Ohio Development
reprasent us, ask lo sas identillcatlon. Call he Services Agency's Office of Community Assistance, at 1-800-282-08680 Monday -
police if you see suspicious aclivity. Friday, 7:00 a.m. - 5:00 p.m.
«  Graduate Percantage of Income Payment Plan Plus (Graduale FIFP Plus) - If ligible,
pay PIPP Plus installment amount plus budget bill divided by two for 12 months, and
receive credits for paying on lima and in full. Ta datermine eligibility, call the Ohio
Devalopmenl Services Agency's OHice of Communily Assistance, al 1-800-232-
0880 Monday - Friday, 7200 am.-500pm
Reconnection Process and Additiorsal Faes
It is your responsibllily to pay any billz not in dispute by the due dale. Also, you will be
charged addlilanal fees:
Tarminalicn Motice continuad an nesd paga y

TOLEDS OH 436121061

Columbfy Gas PO BOX 16581
of dhm Columbus, OH 432466581
A MEsures Cmmppay

00043427 01 AV 03751
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w Please fold on the perforation below, detach and relurm with your payment.

Weh Account Number:

CelumblaGasOhie cam Amount Due by 0

Mobil .

Moblle o Amount Enclosed: [ $ . ]
Phone

1034 ANFT

Make check payable to:
COLUMBIA GAS

P O BOX 742510
CINCINMATI OH 45274-2510

L T T T L T L

13551L540010001000D004D7 7691325
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Helpful Definitions Termination Notice continued
. IF our representalive visits your home to discannee service and & payment is made
Cef is equal lo 100 cuble feet and Is used b at tha time our represenlative is at your home, a $5.50 collection fee applies.
measure your gas usage. «  Toraconnect sarvice after it has been shut-off, you will be required to pay a $52.00
Estimated Readings are calculated based on reconnection fee in addition to the past-due amount. A $111.00 securily deposit or a
your typical monthly usaga rather than on an craditwardby guarantor may alse ba required,
actual meter reading. «  If service |s disconnected for 10 busliness days or less, recanneclion will be
. . schadulad by the close of the next business day.
::}ﬁgnmtzlgxgglzgzg g::ﬁ:j lo?aonvsﬁjrrsea «  Sarvice that has been disconnacted more than 10 business days will be reconnected
Ihat natural gas service is available ks your within three business days after the required payment has been made.
home. This amount |s the same with each bill. Energy Assistance - If you meet income requirements, you mighl gualify for financial aid
u Based Cha basic ch P or weatherization services through the Home Energy Assistance Program (HEAP) To
sage Base rges are basic charges for learmn more, call the Ohio Development Services Agency's Office of Community
natural gas supply services lo retail customers, Assistance, al 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visit
excluding natural gas distribution services. hitp:fiwww development.ohio.govilsis_heap htm or vislt ColumhiaGasOhlo.com.
Medical Cerlificate - If disconnection of service would be especially dangerous to the
H heallh of any congurner who is & permanent resident of the premises or disconnaction of
Legal In'ormatlon service wau‘lfd make operation of geoessary medlcal or Iife-s?.lppnrting gquipment
Public Utilities Commission of Ohio impossible or impractical, a Medical Certificate can delay the disconneclion of service
if vou have a complaint in reqard to this for 30 days. Inilial certificalion may be mada by lslaphone if wrilten certification is
b4 P i f A
discannestion ntice that cannot be rasolved forwarded to Columbia Gas within seven days.
after you have called Columbia Gas of Ohio, or Columbia Gas can fax a medical certificate form o your licensed health care
for general ulility informatien, residential and professional, who must complate, sign and return it to Columbia Gas prior to the shul off
business customers may contact Ihe Fublle date. Ugpon request, Columbia will provide the medical certification to you, which must
Utillies Commission of Ohio (PUCO) for be completed, signed and returmed Lo Columbia prior to the shut-off date. This form Is
azgiztance at 1-800-685-7826 (tall free) fram B also available on the Public Utilties Commission of Ohio's webslts al
a.m. lo & p.m. weekdays, or at hitp:ifeww_puco.chio. gowpuenfindex cfmipuea-farms/30-day-medical-certificalion-
http:tfwwan.puce chio.gov. Hearing or speach form/, and it must be completed, signed and returned to Columbla prior o Ihe shut-off
impaired custamers may canlact the PUCO via date. If the service haz been disconnecled, Columbia Gas must receive the form within
7-1-1 {Ohio relay service). 21 days for the rastoration of zervice to the same rasidence,
Office of Ghio Cansumers’ Counsel Customers who utllize a Medical Certificale must entsr inla a payment plan prior to the
The Ohic Consumers’ Counsel {OCC} end of lhe medical certificate period or be subject o disconnectlon. Medical Cedificales
reprasents residential utility customers in may be renewad two additional times and may not excesd 20 days per household in a
matters before the PUCQO. The QCC can be 12-manth period.
gegtalglesdparll: ﬁggkz‘;issizrzasmu free} from B Payment Options . .
hitp;ffwww:piékocc,org. ! You can chaose from the following payment options:
Rights and Responsibilities +  Pay by credit/debit card or an elactronic check by calling 1-868-884-1828  or visil us
A summary of customer rights and onling at ColumbiaGasOhiv.com. Please note, foas do apply.
responsibilities is availabls at +  Pay online wilh your checking account at GColumbiaGasOhic.com. Mo additional
CeolumbiaGasChlo.cam or by calling 1-800- chamges apply.
344-4077. Information covers rules regarding +  Payin-person at an authorized payment center, Visit ColumbiaGasOhio.com o find
sarvice installalion, sacuwrily deposits, hilling a list of authorized payment locations near you, ar you can call Columbia at 1-800-
and payment, payment plans, low-income 344-4077. Please note, these paymant locations do charge an additional fee.
assistance, disconnection and reconnection of . . )
sarvice, meler reading and testing, usaga and Failure o pay charges for optienal, non-regulated products or services that appear an
payment higlary, natural gas safety, your bill may resull In the loss af those products and services. If you have made your
mainienance of cuslomer owned service lines, payment, please accept our thanks and disregard Lhis notice.
employes identificalicn, rate informalion and
alternatives, Customer CHOICE, privacy rights, s
and complainl procedures. You may oblain a -
copy of lhe full minimum gas service standards
al the PUCO webslte or phone numbers shown 13 Month Usage H istory
above. Caf - acil
Apples to Apples
Far a comparison of available compalitive 260
nalural gas suppliers, vigit the PUCO websile sl
www energychalee ohlo.gay ar call 1-800-686- 218
78286, 145
Bankruptcy Motices 73
Mail to Columbia Gas of Chio, Revenue
Recavery, FO Box 3117, Columbus, OH 432186, 0
Jan Feb Mar Apr fay Jun Jul Aug Sep (] Mo Dac Jan
Other Comespondence (excapt pa nis) a4 -] 29 il 31 ED] an 31 an 29 29 a3 au
Mall e Colurnbia Gas of Ghia, g(_? % 2318, 2017 Monthly Billing Deys 2014
Columbus, OH 43216-2318 or conlact us at
ColumbiaGasQhio.com. L 12 Manth Usaga Histary continued en next pags )

Change Contact Infermation

By providing Columbia Gas  a telephone number, it enables us to
call you about your ulility service, lulure service appointments and
other important Infarmation pertaining la your aceount and you'ne
agreaing lo receiva autodialed and prerecorded voice calls Please
notity us if you wish lo opt out or if you no lenger use this number,
Thank you in advance.

[Mdrass

[ City

Stale Zip Code

Add or Edlt Emall

—_—

[ Phone Mumber
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Account Number:

P _ALMCON Statement Dale: uifugg;g

Elweteicity Sules - Natural v Seles Page 3of3
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13 Month Usage History continued

Nﬂbar: Usage Comparison - Cef
Months el Awg Temp of Par Day
Jan 17 228 Mzt 67
D 17 141 3548 " 55

" i Jan1g 258 20.1° 1.6

Meter Readings - 34 Billing Days Your Avarage Monlhly Usage = 93 Cef.,

Actusl Reading n 1123 6064 Your Total Annual Usags = 1120 Cof.

Jectusl Readin an 1220 . 4508 Your next meter reading dale is

Gas Used (Ccl) 258 | 02/2%2018.

Detail Charges

Fixad Monthly Delivery Charge $17.681
Infrasiructure Replacament Program Rider $6.96
Infrastructure Development Rider $0.14
UsagsBased(}_harga_e _ o e e $21.00
Delivery - Columbia Gas of Ohio +347.91
Gross Receipts Tax @ 4.907% _ $2 48
Taxes & Fees +52.48

Customer CHOICE Program

B Suray ot e Al T e rdmcccccmccmcaaaua. 22808
Supply - Palmco Energy Oh, LLC +$235.15
Total Current Utility Charges $285.54

+  Current bllling charges include Palmee Energy Oh, LLC gas supply costs of $219.26
at the rate of 30.84880 per Ccf and sales Lax of $16.80.

Customer CHOICE Program

As 3 parlicipant of the Columbia Gas Customer CHOICE Program, yaur gas is being
supplled by Paimea Energy Oh, LLC. This bill reflects Columbia Gas cherges for service
and delivery of natural gas and your supplier's charges for he gas supply. Far queslions
about your gas supply charges, please contact Pelmeo Energy Oh, LLC, 8751 1Blh
Averue, Brooklyn NY 11214, at 1-718-851-6655. If your queslions are nol rezslved after
you hava called your supplier or Govarnmental aggregator, you may call the Public
Utiilfes Commission of Chio (PUSD) or the Ohio Conaumers' Coungel (QCC] ol free
number(s) listed under Lega! Infermation In the lef calumn of your bill.

Message Board

+  Enjoy the canvenience of managing your account online by enrolling in Paperiess
EBilling. Monthly email alerts, 24/F account access and up to ko years of past bills
and paymeant hislory! Enroll boday at ColumbiaGiasObie.com/PaperessAilling.
*  Mever wamy about missing a payment or writing a check again by anrcfing in
Automaltic Payment today al ColumbiaGasOhio.com.
s+ Having trouble making ends meel? Take advanlage of our spedat payment
ai‘lra_gigamanls ar energy assistance programs. Call 1-800-344-4077 o g2a If you're
gligible.
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Account Number:w
Statememt Date:

of Ohio 13050
2l ity Saley - Xatueal G Sales Pﬂga 1002
A M8ource Company Wi rent v Litw Faenidy™
¢ ™ B
Contact Us
Phone Type of Customer:
Emergency Service 2477 Resldentlal
1-800-344-4077 Customer CHCICE Program
For gas leaks or odars of gas —
Customar Sarvice
1-800-344-4077 &« I3 your contact information correct? Make all changes on the reverse side.
Tam.-7pm Mon. - Frl A
Sam. -12 p.m. Sat.
e
For hearing-impaired relay call 711.
eime 4 Account Summary
Web
@ Make paymanis and access your Previous Amount Dus on 10/0572017 §79.01
aceount al ColumbiaGasOhio.com Payments Received by 10/09/2017 Thank you -$38.41
Late Payment Fee +50.61
Moblle
Make payments and access your Balance on 10/19/2017 $41.21
account at m.ColumblaGasOhiv.com Charges for Gas Service This Perlad +§42.54
Matl Payments
@ Columbla Gas of Ohio Tatal Amount Due $ 8 3 L] 7 5
P.O. Box 742510 Amount Past Due - Pay Immediately $41.21
Cinelnnati, OH 45274-2510
Current Charges Due by 11/03/2017 $42.54
Authorlzed Payment Lacatlans « If pald after 11/03117, a late payment charge of 1.5% may be applisd,
Find Iot:gtlons on_hne at «  Formare information regarding these chamges, see the Dslail Charges section.
CoalumbiaGasChio.com ; . B} . B} .
We are required lo indude your name, address, and usage informalion on lists of eligible
. custumers that are made available to relail nalural gas suppliers or governmenlal
Eg?regtfluer, If y?g I“;ViSthOhe excluded from tlt;is list, call 1-800-344-4077 or write
olumbia Gas o io, P.0. Box 2318, Columbus, OH 43218-2316.
Your Safety L )
In case of an emergency, such as odor of gas,
carbon menaxide or fire: 4 ™)
. Leave the areaimmediately. =
2. Leave windows and doors in their 1 3 Month Usage HISlDry
positions and avoid doing anylhing that ot - Aol
could cause a spark.
3. Fromasafe area,call #11and Columbia 758
Gas at 1-800-344.4077.
Always Call 2-1-1 Bators You Dig 18
If you're planning a2 home or landscaping 128
project, call QUUP.S. at 8-1-1 at Isast two -
business days hefore digging. A reprasenlative
will mark tha approximate localion of 0
underground utility lines for frea. Ocl  Mev Dt Jan  Feb  Mar  Apr May  Jun  Jul  Aug  Sap  De
29 29 73 3 29 2 0 31 0 an 31 30 20
2016 Monthly Billing Days 2017
Humher: Usage Comparison - Cof
| Henlh Cof Mg Temp cal Par Day
Employee identification Setvica Addross: ol 16 32 HER 11
All of our employees and contraclers camy SR AT | Sap A7 2z 633 - o7
phole identlfication, If someaone clalms to ) ” Ocl T 28 85.5° 10
represent us, ask to see ldentification. Call the Meter Readings - 29 Billing Days Yaur Average Manthly Usage = 93 Gef
police if you see suspicious activity. Azl Reading en 16119 i) Your Tolal Annual Usage = 1115 Cef. '
Aot Repsing on 420 held Your next meter reading date is
Gas Used (Cel) 28 | 1117 2017.
\, .

Wab Account Number:
ColwribieGastho eam Amount Dl.le by 1
Mobite .
TOLEDO OH 43612-1064 m GolumheGastho com Amount Enclosed: [ 5 : ]
“ Phone
Golumblia Gas P.O. BOX 16561
of 6!1"3 Columbug, OH 43216-6584 18003444077

A MFauTes Compmy

w Please fold on the perdoratlon below, delach and retum with your payment.

Make check payabla to:
COLUMBIA, GAS

P O BOX 742510
CINCINNAT| OH 45274-2510

19551bL5400100010000000637521325
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Helpful Definitions

Cef is equal to 100 cuble feet and is used to
measure your gas usage.

Estimated Readings are calculated based on
your typical monthly usags rather than on an
actual meler reading

Fixed Monthly Delivery Charge coversa
portion of the fixed cosls required to ensure
that natural gas sarvice is available to your
home. This amount is the same with each blll

Usage Based Charges are basic charges for
natural gas supply services to relail customers,
excluding natural gas distribution services.

Legal Information

Public Utilities Commission of Ohio

If your complaint is not resclved after you have
called Colurmbia Gas of Ohio, or for general
ulilily information, residentlal and business
custemers may contact the Public Utililies
Commission of Ohio (FUCO) far assistance al
1-B00-686-7826 (loll free) from 8 am. lo & p.m.
weekdays, or al hllp:fiwww puco ohio.gov.
Hearing or speech impalred costomers may
camact the PUCO via 7-1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel

The Chio Consumers' Counsel (QCC)
represents resldential uliily customers in
matters befors the PUCD The OCC can be
contacled at 1-877-742-5622 {toll frea) from 8
am. o & pm weekdays, or al

hitp: e pickoce.org.

Rights and Responsibilities

A summary of custormer righls and
respongibilities is available at
ColumbiaGasOhic.com or by calling 1-800-
344-4077 . Information covers rules regarding
service inslaltalion, securily deposits, bllling
and payment, paymenl plans, low-income
asaislanee, disconneclion and recunnection of
service, meler reading and iesting, usage and
payment hislory, nalural gas safely,
maintenance of customer awned service lines,
employee |dentification, rate informalion and
alternalives, Customer CHOICE, privacy rights,
and complaint procedurss. You may obtain a
copy of the full minimum gas service standards
at the PUCO webszite or phone numbers shown
above

Applas to Apples.
Feor a comparisan of avallable compelilive

natural gas suppliers, visit the PUCO website al
wwnw &nergychoica.chio.gov or call 1-800-686-
TRZ2G.

Bankruptcy Notices
Mail to Columbia Gas of Ohio, Revenue
Recovary, PO Box 117, Columbus, OH 43216

Other Comespondence (exeept pa nts)
Mall to Columbia Gas of Ohin, J’ oK 2318,
Columbus, ©OH 43216-2318 or contact us at
CalumbiaGasChio.com.

Change Contact Information

e

Detail Charges

Flxed Manthly Delivery Chamga $17.81
Infrastruclure Replacement Program Rider 58.668

Infrastructure Development Ridar S0.14
Usage Pased Charges $2.00

Delivery - Columhia Gas of Ohio +528.91

Gross Receipts Tax @ 4.967% 3147
Taxes & Fees +$1.47
Cuslomer CHOICE Program

Gas Supply Cost Inck Sales Tax $12.16
Supply - Palmco Energy +512.16
Total Current Utility Charges $42.54

= Current billing charpes include Palmeo Energy gas supply casts of $11 34 al the rate
of 50.40800 per Cef and sales tax of $0.62,

Customer CHOICE Pragram

As a parllctpant af the Calurmbia Gas Customar CHOICE Program, your gas is being
supplied by Palmco Energy. This blll reflecls Columbia Gas charges for service and
delivery of natural gas and your supplier’s charges for the gas supply. For queslions
about your gas supply charges, plegss contact Palmce Energy, 8751 18th Avenue,
Brooklyn MY 11214, at 1-718-851-6855, |f your guestions are not resalved after you have
called your supplier or Gavernmental aggregator, you may call the Public Utllitles
Commission of Ohio (PUCO) or the Ohie Consumers' Counsel {OCC) ball free numbar(s)
listed under Legal Infarmalion in ihe left column of your bill.

Message Board

= Enjoy the convenience of managing vour account anline by enrolling in Paperless
Billing. Monthly emall alerts, 247 acesunt socess and up to two years of pasl bills
and payment historyl Enroll loday al ColumbiaGasOhio.com/PaperlessBilling.

= Mever worry about missing a payment or writing a check again by enrolling in
Automalic Payment today at ColumbiaGasOhic.com.

= Having trouble making ends meet? Take advantage of our special paymant
a:‘raggemenl& or enargy assistance programs  Gall 1-900-344-4077
eligible.

s At Golumbia Gas of Ohio, we believe saving matters That's why we provide a
variaty of energy efllclency aflerings that not only kesp your family warm in the
winler and cool in the surmer, but alzo make sure you have a little extra in your
wallet. For more informalion, visit ColumhiaGasOhio.com/SavingMatlers

lo see If you're

If informalion is incomect in the Account Profile, please update and

prinl clearly in the space provided below

Address

City

Slate Zip Code

Phone Humber

Add or Edit Ernail
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Account Number

™ Statement Date: 11/20/12017
of Qhto PALMGO 13404

it Sl Sl s Sl Page 1 of 2
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£ ™
Contact Us
Phara Type of Customer:
Emergency Service 2477 Residenlial
1-800-344-4077 Cuslamer CHOICE Frogram
For gas teaks or odors of gas
Customer Service
1-800-344-4077 + Iz your contact informallan correcl? Make all changes an the reverze side.
Fam. -7 pm. Mon, - Fel. . J
Ba.m. - 12 p.m. 8al.
' )
For hearing-impaired relay call 711,
e y Account Summary
Web
@ Make paymsnts and access your Previous Amount Due on 11/03/2017 $83.75
accournl at ColumbiaGasChic.com Paymants Recelvad by 111072017 Thank you -$50.00
Late Payment Fea +$0.51
Mobile
Make payments and accass your Balance on 11172017 %34 26
accourt al m ColumbiaGasOhio.com Charges for Gas Service This Period +574.08
Mail Payments
@ Colurnb?; Gas of Ohic Total Amount Due $1 o 8 - 3 4
P.O. Bax 742510 Amount Past Due - Pay Immediately $34.26
Cincinnali, OH 45274-2510
Current Charges Due by 12/06/2017 $74.08
Authori xd Pay L i . If paid after 12/06/17, a lake payment charge of 1.5% may be applied.
Find kxcaliong online al «  For more information regarding these charges, see the Detail Charges section.
Columbia GasOhie, com . . . . . , L
Foreign language interpreter service  is available by phone. This service is available
! 247 Ip report emergancies
L 7
Your Safety p .
In case of an emergency, such as odor of gas, =
carbon monoxide or fire: 13 Month Usage Hlstﬂry
1. Leave l\he areaimmediately. o o pcwal
2. Leave windows and doors in their
positlons and avoid doing anything that 255
could cause a spark.
3 From asafe area, call $11and Columbia 192
Gas al 1-800-344-4077. 128
Always Gall 6-1-1 Botora You Dig &
If you're planning a home cr landscaping
pmoject, call ©.UP.8. al B-1-1 at least twa [
bL]Si"ess days be"!"e diggil‘lg,la‘\ representative Moy Dec Jen Feh Mar  Apr Ma#l Jun Jul Au‘? Sap Lt How
will mark the approximate location of 29 33 M ] 29 an 3 3 an 3 a0 29 29
underground utility lines for free. 2016 Manithly Biling Days 2T
Number: Usage Comparison - Cef
Marnilh Cel Avg Trnp Cel P Day
drvice Addross: Moy 18 ap 495 * 28
> ot 17 2 656 * 10
Employee Identification Tetes o1 m‘z_mm - Mowv 17 oG 457° 34
Al of our employees and conlractars carry Meler Readings - 29 Billing Days Your Average Meonihly Usage = 94 Cof,
phota idenlificalion, If someone claims to Aclual Raadng o 11117 4625 Your Tatal Annual Usags = 1125 Cef.
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police if you see suspicious activity, Gas Used (Cxl) 90 | 12 20/2017.
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w Pleass fold on the perforalion below, detach and return with your payment.

Web Account Number:
ColumbvaGasOha com Amoul’lt Due by 12/06/2017; s1 08.34
mﬂrﬁzlaeascnln om Amount Enclosed: [ $ . J
Phone
13444077

Maka check payable to:

COLUMBIA GRS

P 0O BOX 742510
CINCINNATI OH 45274-2510
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Accoum Number;
Statement Date: 11/20/2017
13404
Page 2 of 2

Helpful Definitions

Ccf is aqual to 100 cubic feet and is used ko
Measure your gas usage.

Estimated Readings are calculated based on
your lypical monlhly usage rather than on an
actual metar reading.

Fixed Monthly Delivery Charge  covers 8
porlion of the fixed costs requirad o ensure
that nalural gas service |s avallable to your
home, This amaunt is the sams wilh each hill,

Usage Based Charges are basic charges for
nalural gas supply services o retall customers,
excluding nafural gas distribution services

Legal Information

Public hilities Commisslon of Ohio

Il your complaint is not reseclved afier you have
called Columbia Gas of Ohio, or for general
utility informalion, residential and business
customers may eantacl the Publle Utililies
Commission of Ohio (PUCQ) for assistance at
1-800-686-7326 (iall free) from 8 a.m. to & pom,
weekdays, or at htip/fwww. puco ohio.gov.
Haaring or speach impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service), .

Detail Charges

Fixed Monthly Delivery Charge $17.81
Infrastruciure Replacement Program Rider §8.96
Infrastructure Development Rider $0.14
lUsage Based Chamgeas ais BE
Delivery - Columbia Gas of Ohic +$33.30
Gross Receipts Tax @4987% oL e
Taxes & Feos +51.69
Cuztomer CHOICE Pragrem

Gas Supply Cost Incl Sales Tax $38.09
Supply - Palmco Energy +539.09
Total Current Utility Charges $74.08

+  Current billing charges include Falmen Energy gas supply costs of $36.45 al he
rale of $0.40500 per Ccf and sales lak of $2.64,

Customer CHOICE Program

Ag a participant of the Columbia Gas Customar CHOICE Program, your gas is being
supplied by Palmeo Energy, This hill reflects Columbia Gas charges for service and
delivery of natural gas and your supplier's charges for lhe gas supply. For quastions
about your gas supply charges, please conlact Palmco Energy, 8751 18th Avenue,
Broaklyn MY 11214, at 1-718-851-6655. If your questions are nol resolved after you have
called your supplier or Sovernmental aggregator, you may call the Public Utilities
Commission of Ohio (FUCO) ar the Ohio Consumers® Counsel {OCC) ioll free nomber{s)
listed under Legal Informalion in the left column of your bill,

Office of Ohio Consumers' Counsal

The Ohio Consumers' Counsel (DCC) -

represents residential ulllity custormers in
mallers before the PUCO, The OCC can be
contacled al 1-877-742-5622 (1oll free) from 8
am, ko & p.m. weekdays, or at

hittp:tfarwwr pickoee arg.

Rights and Responsibilities

A summary of cusiomer rights and
responsibiliies is available at
ColumblaGasChlo.com or by calling 1-800-
344-4077 . Infarmation covers rules regarding
sarvica installation, securily deposits, billing
and payment, payrnent plans, low-Income
assislance, disconnection and reconneclion of
sarvice, metar reading and tesling, usage and
payment hislary, natural gas safety, .

Message Board

+  Enjoy the canvenience of managing your account online by enrolling In Paperless
Billing. Monthly email aleris, 24/F accounl aceess and up |e lwo years of past bills
and payment hislary! Enroll loday at ColumbiaGasOhio.com/PaperiessBilling.

s+ Never worry about missing a payment or wiiting a check again by enrolling in
Aulomalic Payment today at ColumbiaGasOhic.com.

s Having trouble making ends meel? Take advantage of our special paymenl
arrangements or energy assistance programs. Gall 1-800-344-4077
aligible.

« Al Columbia Gas of Ohio, we belleve saving matlers Thal's why we provide a
variaty of energy efficiency offerings lhal not anly keep your family warm in the
winler and cool in the summer, but also make sure you have a little extra in your
wallat. For mare infarmation, visil G I Ohig.com/SavingMatters

to sea if you'rs

mainlenance of customer owned service lines,
armployss idenlification, rate informalion and
alternaiives, Custormer CHOICE, privacy righis,
and complainl procedures You may cbtain a
eopy of the full minimum gas serviee slandards
at lhe PUCO wehsita or phone numbers shown
above,

Apples Lo Apples

For a camparison of available compatitive
nalural gas suppliers, visit the PUCD webslte al
wynk.energychoice ohio.gov or call 1-800-686-
828,

Bankruptcy Motices
Mail to Columbia Gas of Chio, Revenue
Recovery, PO Box 117, Columbus, OH 43216.

Other Corrgspondence {axce tgagrnents)
Mal! lo Columbia Gas of Chig, P.0. Box 2318,
Cotumbus, OH 43216-2318 or conlact us at
ColumbiaGasOhig.com

Change Contact Information

If informaticn is incomect in the Account Profile, please update and

print clearly in the space provided belaw.

Address

Cily

State Zip Code

Fhone Number

Add or Edit Emait




Account Number: _
COI.U.rnbla GaS' P AIM ™ Slatemem Date: 12/21/2017
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Contact Us

Phone
Emergency Service 24/7

1-B30-244-4077
For gas leaks or adors of gas

Customer Service
1-B00-244-4077
7am.-7pm. Men. - Fri,
Bam, - 12 pm. Sat.

Far hearing-impalred relay call 711

Web
@ Make paymants and access your Previous Amount Due an 12/06/2017 $108.34
account at ColumbiaGasOhio.com Payments Received by 12f20¢2017 Thank you $0.00
Lata Paymant Fee +$1.63
Mohile
Make payments and access your Balance on 12/20/2017 $109.97
account at m.ColumbiaGasChio.com Charges for Gas Service This Pariod +$120.44
@ Mail Paymonts Amount Past Due - Pay Immediately $108.34
Fnb’a Gas of Ohio Current Charges Due by 01/098/2018 $122.07
Cincinnati, OH 45274-2510 +  Ifpaid efier 01/09/18, a late payment charge of 1.6% may be applied.
. For mere informalion regarding these charges, see the Detail Charges section.
@ a::?gﬁg;zm::;t“wons Fareign lanquage interpreter service  is available by phone. This service is availahle
CalumbiaGasOhio.com 24/7 16 report emorgencies.
_J\
\
r ™)
Your Safety Termination Notice
In case of an emergenay, such as odor of gas, Your account is past-due. To aveid disconnsction of servies _
carbon meonoxide ar fire: Toledo Oh 43612-1081 scheduled on or after January 10, : stpey rive.dd 0N
1. Leave lha area immedialely. full. Please be aware Lhal partial payments will not protect you from shut off, unless you
2. Laave windows and doors in their arange ong of lhe paymen! plans Nsled below in advance, if eligible. To discuss
positions and avaid daing anything that eliglbllity of one of lhase payment plans, please call 1-800-344-4077 | or visit
could cause a spark. ColumbiaGasOhio.com.
3, Fromazafe area, eall 911and Columbia
Gas at 1-808-344-3077. Payment Plans

Always Call B-1-1 Before You Dig . - ] "
F yuu)‘re planning a home o landscaping »  One-ninth Paymant Plan - & nine-month budget biil, which Includes one-ninth of

praject, call O.U.P.S. at 8-1-1 a least two past-due amounts 2ach monlh. The plan estimates usage for the nine-manth pericd

i . and may be adjusied periodically,
51,1"5:;11:'51‘5 gz&’:ppbrggg;if%’c‘gﬁ?n‘g?msa"ta“"” +  One-sixlh Paymant Plan - Current bill plus one-sixih of the past-due ameunt

underground ulilily lines for free. monthly, . ] )

+  Winker Haaling Season Plan - One-third of your latal bill, Including the pasl due
amount.

s Percent of Income Payment Plan Plus {PIPP Plus} - If income sligible, pay 6% of your
total menthly housshold Income or $10, whichever is greater, and receive credits for
paying on ime and in full. To determine eligibility, call the Ohio Development
Services Agency's Office of Cormmunily Assislance, at 1-800-282-0880 Monday -
Friday, 7:00 a.m. - 500 p.m.

«  Gradugke Percentage of Income Payment Plan Plus {Graduate PIPP Plus) - If eligible,
pay PIPP Plus inslallmen! amaunt plus budget bill divided by two for 12 menths, and
recsive credits for paying on time and In full. Ta determine eliglbillty, eall the Ohio
Developmenl Services Agency's Office of Communily Assistance, at 1-800-232-

0880 Monday - Friday, 7:00 a.m. - 5:00 p.m.

Reconngction Process and Additional Fees
It 1s your responsibility to pay any bills not in dispule by the due dals. Alsa, you will be
charged addilional fees:

Employee entification

All of aur employees and contractora carry
pholo identificalion. if someona claims o
raprasent us, ask ko seo danlificatton. Call the
pallce if you see suspicious activity.

= Ifour representative visits your home o disconnect service and a payment is mads
at the tima our representative |s at your home, a $5.50 collection fee applies.

Tarminalion Notlce continuad on nest paga

w Plaase fold on the perforation below, delach and relurn wilh your payment.

Web Account Number:
GoumbraGasn cim Amount Due by
Mobile .
TOLEDD OH 4361 2-1064 @ m Cohimbatashio com Amaunt Enclosed: I $
@ Phone
800344077

Columbf Gas: PO BOX 16581
of hta

Calumbue, OH 43216-6581

A Miautes Empany

00043477 01 AY 0.370 1
aaar - Maka check payahble lo:
COLUMBIA GAS

PO BOX 742510
CINCINNAT| OH 45274-251Q

Il'lllllllIIIIIIIIIIIIIIIIllllIIIIIIIIIIIIIIIlIIIlIIIIIIIIIiIIIII IIIIIIIIIIIIIllllII|III]IIIIIIIIIIIIIIIIIIIIIIIIIIIIII'IIIIIIII‘I

19551b580010001000000230423%325



Helpiul Definitions

Ccf is equal to 100 cubic feet and is used to
MmeasUre your gas usage.

Estimated Readings are ¢alculaled based on
your typical monthly usaga rather than an an
actual meler reading.

Fixed Monthly Delivery Charge covers a
portion of the fixed cosls required to ensure
that nalural gas sarvice is available to your
home. This amount is the same with each bill.

Usage Based Charges are basic charges for
natural gas supply services to relail customers,
excluding natural gas distribulion sarvices.

Legal Information

Public Utilities Commission of Ohio

If you have a complaint in regard to this
digconneclion nolice that cannot be rasalved
afler you have called Columbia Gas of Chio, or
for general utility infermation, residential and
business customers may conlact lhe Public
Utilities Commission of Ohio {PUCO) for
assistance at 1-800-886-7626 (toll frae) from B
a.m. o & p.m. weekdays, or at
hitp:#fwww.puca ohio.gov. Hearing or speech
impairad customears may contaet the PUCO wia
7-1-1 (Ohio relay servica)

Office of Ohio Consumers' Counsel

The Ohio Consumers’ Counsel {OCC)
represents residantial utility cuslomers in
malters before the PUCO The OCC can be
contacled at 1-877-742-5622 {toll free} from 8
a.m. o 5 p.m. weekdays, or at
http:ffwww.pickoce.org.

Rights and Responsibilities

A summary of custormer righls and
responsibiliies is available at
ColumbiaGasChio.com or by calling 1-800-
344-4077. Infarmation covars rules regarding
service installallon, securlty deposils, billing
and payment, payment plans, low-income
assislance, disconneclion and raconnaction of
service, meler reading and fesling, usage and
payment hislory, natural gas safety,
maintenance of customer owned service lines,
amployee idenlificalion, rate information and
alternatives, Customer CHOICE, privacy rights,
and complaint procedures. You may cblain a
copy of lhe full minimum gas service standarda
at the PUCO website or phone numbers shown
above.

Apples o Apples

For a comparisan of available compelitive
natural gas suppliers, vislt the PUCO webslle al
www_energychoice ohio.gov or call 1-800-686-
TB26.

Bankruptcy Notices
Mail lo Calumbia Gas of Ohio, Revenue
Regovery, FO Box 117, Columbus, OH 43216.

Other Comespandence (excegl gagmants}
Mal o Columbia Gas of Ohio, P.O. Box 2318,
Calumbus, OH 43216-2318 or conlact us at
ColumbizaGasChio.com.

State 4

13355
Page 20t 3

Termination Notice continued

«  Toreconnect service after it has been shut-off, you will be required to pay a $52.00
reconnection fee In addition to the past-due amount A 5111 00 security depoaitor a
creditworthy guarantor may also be required.

+« If service is disconnecied for 10 business days or less, reconneclion will be
scheduled by the close of the nexl buslness day.

+  Service that has been disconnecled more than 10 business days will be reconnected
wilhin three business days after the required payment has beaen made.

Energy Assistance - If you mest income requirements, you might qualify for financial aid
or wealharizalion services through the Home Enargy Assistance Program {HEAP). To
leamn mare, call the Ohio Developmenl Services Agency's Offce of Community

Assistance, at 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visit
http:/fwww.davelopment ohin.govfisfis_heap.him or visit ColumbiaGasChio.com.

Medical Certificale - If disconnection of service would be especially dangerous lo the
heallh of any consumer wha is a permanent resident of the premizes or disconneclion of
service would make oparation of necessary medical or life-supporting equipment
impossible or impractical, a Medical Certificate can delay Lhe disconnection of service
far 30 days. Initfal cerlification may be made by telephone if wrilten cedificalion js
forwarded bo Columbia Gas within seven days,

Columbia Gas can fax a medical carlificate form to your licensed healh care
professional, who must camplete, sign and return it to Calumbia Gas prior ta the shut off
date. Upon request, Columbia will provide lhe medical certification to you, which must
ke completed, signed and raturnaed to Colurmbia pricr to the shut-off date. This form is
also available on the Public Utilittes Commission of Ohio's website at

http:wanwr. puco.chio govpucodindex cfmipuco-formsf30-day-medical -certification-
farmf, and it must be completed, signaed and relurned to Columbia prior to the shul-off
date. If the service has been disconnected, Columbia Gas must receive the form within
21 days for the restoration of service to the same residence.

Cusiomers who utilize a Medical Cerlificale must enter into a payment plan prior Lo Lhe

end of Ihe medical certilicale perlod or be sublect to disconnection, Medizal Cerlificales
may be renewed two additional times and may not excead 80 days par household in a

12-month period.

Payment Options

You can choose from the following payment oplions:

+  Pay by credil/debit card or an electronic check by ealling 1-866-694-1828 o visil us
anling at ColumhiaGasOhlo.com, Plsase note, fess do apply.

= Pay online with your checking account at ColumbiaGasOhio.com. Mo additional
charges apply.

*  Payin-person at an autherized payment center. Visit ColumbiaGasDhio.com Lo find
& list of autharlzed payment lacalions near you, or you can call Columbia al 1-800-
344-4077. Please note, these payment locelions do charge an additional fee,

Fallure to pay charges for opilonal, non-regulated products or services that appear on
your bill may result in tha loss of those products and services i you have made your
payment, please accept our thanks and disregard this nolice.

13 Month Usage History

Cef W Achal

Dac Jan Feb Mar Apr May Jun Jul Aug Sep Ok Hew Den
aa 34 29 ) 3 31 an an H 30 29 il Ha]

2018 Manthly Billing Days 2017

13 Month Usaga Histary conlinuad on naxt page

Change Contact Information

By providing Columbia Gas  a telephone number, it enables us to
call you about yaur utillty serviee, future servica appolintmenls and
olher important informalion pertaining to your account and you're
agrseing to recaive aulodialed and prerecorded voice calls, Flease
nolify us if you wish to opt oul or if you no langer use this nurmber.
Thank you in advance.

[ Address

[Clty

|
1
Bme Zip Gode ]
)
|

[ Phone Humber

[Add or Edit Emall




] Account Numt:::;W
Columbla &gs PALMeo® st 13286

Eleizieity Sals - Saturul Gua Suler Page 3of3
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13 Month Usage History continued
mber: Usage Comparison - Cef
Rnidn Gl fwg Temp Cel PerDay
Due 16 214 ME* i3]
Mo 17 a0 457 - 31
) Dec17 161 35.9° 55
Meter Readings - 33 Billing Days Your Average Monthly Usage =91 Cef.
Aclual Reading on 12120 4608 Your Total Annual Usage = 1080 Cf.
Aclual Asading on 11117 - 4625 Your next meler reading date |s
Gas Used (Ccf) 181 01/23/2018.
\ J
r ™
Detail Charges
Fixed Monthly Delivery Charge $17.81
Infrastruciure Replacement Program Rider $8.96
Infraslructure Development Rider $0.14
Usage Based Charges $12.85
Delwery Columbia Gas of Ohio +$39.76
Gross Receipls Tax @ 4. 93?% $2.06
Taxes & Fees +$2.06
Cuslomer CHOICE Program
Gas Sup-pry (_}o_sl_!rEI_SEIes “I'ax _ $78.62
Sl.lpply - Palmco Energy +$78.62
Total Current Utility Charges $120.44

«  Curment billing charges include Palmeo Energy gas supply costs of $73.31 at the rate
of 50.40500 per Cof and sales lax of $5.31.

Customer CHOICE Program

As a participant of the Columbia Gas Custormer CHOICE Pragram, yaur gas is baing
supplied by Palmco Energy. This bill reflacts Columbia Gas charges for servics and
defivery of natural gas and your supplier's charges for the gas supply. For queslians
about your gas supply charges, please conlact Palmes Energy, 8751 18Ih Avenue,
Brooklyn MY 11214, at 1-718-851-6655. If your quastions are nol resolved after you have
called your supplier or Governmental aggregalor, you may call the Public Utilities
Commission of Chio {PUCQ) or the Ohle Cansumers' Coungel (QCC) toll free numbers)
lisled undar Legal Information in the left column of your bill.

Message Board

+«  Enjoy the convenience of managing your account online by enrolling in Papereas
Billing. Monthly email alers, 247 account 8ccess and up to ‘rwo years of past bills
and payment hiskory| Enroll pday at C Ohi IPapeniessBilling,
= Mever womry about missing a payment or wriling a check agam by enrulllng in
Aulomatic Paymant today at ColumbiaGasOhio.com.
»  Having trouble making ends meet? Take advantage of our special payment
a{_ra_g}gernenls or energy assistance programs. Call 1-800-344-4077 (o see Fyou're
eligibta.







Columbia Gas*

Account Number:

Statement Date: 02/22/2018

of hlo 13341
A NiSaurce Company Page 1ol3
4 ™
Contact Us
Phone oF sl
Emergency Service 247 n .
1-800-344-4077 Ll
For gas leaks or pdors of gas
Cusgtomer Servics -
1-800-344-4077 &5 on e reversa side,
Fam. -7 pm. Mon. - Frl. w
Bam. -12 p.m. Sat.
For hearing-impairad relay call 711.
Weh
Make payments and access your Previous Amount Due on 02/07/2018 $407.76
account at GolumbiaGasOhic.com Payments Recaived by 02/19/2018 Thank you -$120.41
Late Payment Fee +$4.31
Mobile
Make payments and access your Balance on 02/21/2018 $291.66
accaunt at m.ColumbiaGasOhio.com Charges for Gas Service This Period +$185.15
@ Mail Payments Amount Past Due - Pay Immediately $287.35
Columbla G2s of Ohio Current Charges Due by 03/08/2018 $189.46
Cincinnali, OH 45274-2510 = |fpaid after OW08/14, a lala payment charge of 1.5% may be applied.
) »  For more information regarding these charges, see the Detail Charges section.
@ l"_.‘iﬁ:‘:lhEﬂ;ﬁgﬂ:?ﬂrﬁ'::;:“ma"a"s Foreign language interpreter service  |s available by phane. This service is available
ColumbiaGas Chia.com 2417 10 report emergencies.
\ A
-
Your Safety Termination Notice
In case of an emergency, such as odor of gas, Your account is past-due. To avoid disconnection of service al
carbon menoxide or fire: Tolede Oh 43612-1061 scheduled on or aiker March 9, 2013, you musl pay in
1. Leavelhe areaimmediately. full, Pleagse be awara that parlial payments will nat proteel you from shut-off, unless you
2. Leave windows and doors in their arrange ona of the payment plans listed below in advance, if eligible. To discuss
posilions and avoid doing anything that eligibillty of one of these payment plans, please call 1-800-344-A077 | or visil
could cause a spark, ColumbiaGasOhio.com.
3. Fromasale area, cal $11and Celumbia
Gas at 1-800-344-4077. Payment Plans
#Iwa ; ‘p:i:‘l:r?i:-"amgeor?al:lgga in *  One-ninth Paymant Plan - A nine-maonth budget bill, which includes one-ninth of
project, call 0.%.P.S, al 8-1-1 at Ie:lst !I;wo past-due amaunts each menth, The plan eslimates usage for he nine-month period
buginess days bafora digging. A representative and may be adjusted periodically. . .
will mark the approximate location af +  One-sixth Payment Plan - Cumenl bill plus one-sixth of the pasi-due amount
underground ulility lines for free. rm_:nlhly, , . . )
+«  Winter Heating Season Plan - One-third of your total bill, including the pasl due
amount.
«  Percent of Income Payment Flan Plus {PIFP Plus] - If incame eligible, pay 8% of your
total monthly housshald income or $10, whichever is greater, and receive credits for
paying on lime and in full. To delermine eligibllity, eall the Ohip Development
Services Agency's Office of Communily Assistance, at 1-800-282-0880 Monday -
Employee ldentification ors can . Eﬂﬁﬁéﬁf’&?eﬂn'{agfgﬂﬂsme Payment Plan Plus {Graduats PIPP Plus) - If eligible,
hato 1denllﬂgat?ron If somesne daima hry pay PIPF Plus inslallment amount plus budget bil divided by two for 12 monihs, and
r&: resent us. ask lo see identificatlon. Call the receive credits for paying on time and in full. To determine eligibllity, call the Ohio
UL'I)ice i VOU 599 SUSpiCioUs activity ) Developmenl Services Agency's Office of Community Aszistance, al 1-800-223-
F ¥ P ) 0880 Monday - Friday, 7:00 a.m, - 5:00 p.m.
Reconneclion Process and Additional Fees
IL 12 your responslbllily to pay any billz not in dispute by the due dala. Also, you will ba
charged additional fees:
. If our represantalive vigitz your home ko disconnact service and a payment is made
at the time our represenlative is at your heme, a $5.50 collection fee applies.
Tarminalion Matice conlinued on next pege y

P.O. BOX 16581
Caluabue, OH 43218-8581

CTTLITALEITTTTE L B 11 LS LLETFY YA T 1 R AT B

+ Plaase fold on the parforation belew, detach and return wilh your paymentl.

Weh Account Number:
CohrmbladaaUhe cam Amount Due hy

Mohil .
T i com Amount Enclosed: [ 5
Phone

A B0 e 7T

Make check payable to:
COLUMBIA GAS

PO BOX 742510
CINCINMATI OH 45274-2510

19551b54001000L000000470A191325
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Accaunt Numbm:m
Statement Date:

13311
Page 20f 3
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Helpful Definitions Termination Notice continued
. . . =« Toreconnect sarvice aftar it has been shut-off, you will be requived to pay a $52.00
Ccf is aqual to 100 cubic feet and is used b raconneclion kee in addition to the past-due amount. A $111.00 security deposit or a
MAAIUTe Your gas usags. creditworlhy guarantor may also be required.
Estimated Readings ars calculaled based an «  IFservice |s disconnected for 10 business days or less, reconnection will be
your lypical manthly usage rather than on an scheduled by the closa of Lhe next business day.
aclual meter reading. = Service lhat has been discannected mara than 10 business days will be reconnecled
Fixed Monthly Delivery Charge  covers within tr_1ree business days afier the required paymant has ‘basn ma_de. _
partion of tha fixed cosls requined Lo ensures Energy Assistance - If you meet Incomea requirements, you might qualify for financial ald
{hat natural gas service iz available Lo your or weatherlzalion services through the Home Energy Assislance Program (HEAP). To
home. This amounl is the same with each Lill. learn mars, call the Ohia Devalopmant Servicas Agency's Office of Cammunity
. Agsistance, at 1-800-282-0880 Monday - Friday, 7:00 a.m. - 5:00 p.m., visil
Usage Based Charges are basic charges for hitp:#fwww development.ohio.govisis_heap.htm or visit ColumhiaGasOhio.com.
naiural gas supply services ta retail cuslamers, i . . . . ]
excluding natural gas disiribution services. Medical Cerlificate - If disconneciion of servica would ba espacially dangerous o the
health of any consumer wha is a permanent rasident of the premises or disconnaction of
sarvice would make operation of necessary medlcal ar lle-supparting equlpment
H impossible or impractical, a Medical Cerlificale can delay the disconnaction of service
Legi'“ Informatlon for 30 days. Initial certification may be made by telephona if wrillen certification is
Public Utilities Commission of Ohlo forwarded 1o Columbia Gas within seven days.
If yau have a complainl in regard to this Columbia Gas can fax a medical cerlificate form to your licensed heallh care
dizeonnection nollce thal cannot be resolved professional, who must complete, sign and return it to Columbia Gas prior to the shut off
aiter you have called Columbia Gas of Ohio, or data. Upon requast, Columbla will provide he medieal cerdiflcation Lo you, which musl
far gensral ulility information, residential and be completed, signed and reiurned to Columbia prior to the shut-off date. This form is
business customers may contact the Public also available on Lhe Publle Utlitles Commlssian of Ohio's websile at
Wilities Commission of Chio {PUCOY] for hiltpzifwrenw. puca.ohio gavfpurafindex cimipuca -formsf30-day-medical-cedlfication-
asslslance at 1-B00-686-7826 (toll free) from B formd, and it must be compleled, signed and relurned to Columbia prior Lo the shut-off
a.m, to § p.m. weekdays, or at dale. If lhe service has been discannected, Columbla Gas musl receive The form within
hitp:ffwww pueo ohio.gov. Hearlng or speech 21 days for the restoration of service ko the same residence.
g“fﬁ'r%jhfgi?:e;:rﬂg contact the PUCO via Customars who ulilize a Medical Certificate must entar into & payment plan prior Lo the
1 ¥ ) end of lhe medical cerlificate period or be subjact o discennection. Madical Cerlificates
Office of Ohio Consumers' Counsel may be renewed two addiional times and may not exceed 90 days per household in 2
The Chie Cansumers' Counsel {OCC) 12-monlh period.
rapresents resldential ulillly customers in Payment Oplions
matlers before the PUCO, The OCC can be You can choase fram the fllowing payment aplians:
contacled at 1-877-742-5622 (toll free] from 8 v can che 9 payment oplians:
am, to 5 p.m. weekdays, ar at «  Pay by credit‘debit card or an slectronic check by calling 1-866-604-1828  or visit us
http:fhwww.pickoce.org. online at ColumbiaGasOhio.com. Please note, fees do apply.
Rights and Responsibilities +  Pay onfine with your checking aceount at ColumbfaGasOhio.com. No addltional
A symmary of customer rights and charges apply.
responsibilities is available at «  Payin-person at an authorized paymenl centar, Visit ColumbiaGasOhio.com 1o find
ColumbiaGasChio.com or by calling 1-800- a list of authorized payment locations near you, er you ¢an call Columbia at 1-B00-
344-4077 . Infarmalion covers rules regarding 344-4077. Please note, lhese payment localions do charge an additional faa.
service installalion, securily deposits, billing Fai ’ .
! o ailure to pay charges for optional, nen-regulated products or services that appsar on
::gigl:ﬁ?:ndt'ispczﬁnr:sgttiupllla;‘:aI‘rje“cr:_c::lc'l‘;?tieo o of your bilt may result in the loss of those products and servlces. If you have made your
service, meter reading and tesling, usage and payment, please accept our thanks and disregard Lhis notice.
payrnent history, natural gas safaty, L }
maintenanca of customar cwned servics |Ines,
employee [dentificalion, rate information and - "
alternatives, Custemer CHOICE, privacy rights, _
and complaint procedures. You may abtain a 13 Month U Sage H |St0|'y
copy of the full minimum gas service standards ot -
at tha PUCO websits or phone numbers shown s
above.
2490
Apples lo Apples 218
For a comparison of avallable compelilive
natural gas suppliers, visit the PUCO websils at 145
wwnk .energychoice ohio gov or call 1-800-886-
7628, &
Bankruptcy Motices ° N f W A s o f !
H Frb Mar Apr 3] un il i | ;L Mow Dec 30 Fal
o Columbia s o 01, Kevemte ot O A B B
Ty, . s . 2017 htonihly Billing Deys 16
Other Gamespondence (e:cslgl agl'nerlls]
Mall 1y Columbia Gas of Ohh‘ g ox 2318, \ 13 Month Uaage History continued on nest paga y

Cofumbug, OH 43216-2318 or conlact us al
ColumbiaGasOhiv.com,

Change Contact Information

By providing Columbia Gas & lelephone nurmber, il enables us to
call you aboul your ulility serdee, future service appointments and
othar important information pertaining to your accourt and you're
agreeing to receive autodialed and prerecorded voice calls. Please
nolify us Iif you wish o apt oul or if you no longer use this number.
Thank you in advance.

[Addre 58

City

State Zip Coda

Add or Edit Email

S U} W SN ) S

[
|
[Phone Number
|




Columbia Gas-
of Ohto

A NiSourca Company

Aceourm Number:

1 Statement Date: 02/22/2018
PALMCO 13341

Eleetricity Sales - Xaturul i Sabes Pﬂge 1oi3
IFit Treat von Like Bamily™

13 Month Usage History continued
Nwmnber: Usage Gomparison - Cef

Monlh [+ 4] fvg Tamp Cof Far Day

Fali 17 174 M1 60

Jan 18 258 Wy Te

. - Feb 1 178 20.9° 6.1
Meter Readings - 29 Billing Days Your Average Monthly Usage = 94 Ccf.
Aclual Rasding on 221 5242 Your Tolal Annual Usage = 1124 Cef.
Felus) Ry o0 1123 - il ‘four nexl meter reading dale is
Gas Used (Cel) 178 | 03722/2018.
~
Detail Charges
Fixed Monthly Delivery Charge $17.81
Infrastructure Replacemeant Program Rider $0.96
Infrastructure Development Rider $0.14
Usage Based Changes e mcmmmmmccamom oo §14.50
Delivery - Columbia Gas of Ohio +$41.41
Gross Receipls Tax & 4.98?5_{, $2.28
Taxes & Fees +52.28
Customar CHOICE Program
Gas Supply Cost Inct Salas Tex $141.46
Supply - Palmeo Energy Oh, LLG +$141.46
Total Current Utility Charges $185.15
+  Current billing charges include Palmeo Energy Oh, LLC gas supply cosls of $131.90
al lha rate of $0.74100 per Ccof and sales tax of $9.56.
Customer CHOICE Program
As a participant of Ihe Calumbia Gas Customer CHOICE Program, your gas is being
supplied by Palmeo Energy Oh, LLC. This bl reflects Columbia Gas charges far service
and delivery of natural gas and your supplier's charges for the gas supply, For questicns
aboul your gas supply charges, pleasa conlact Palmeo Energy Oh, LLC, 8751 18th
Avenue, Broaklyn NY 11214, al 1-718-851-6655. If your questions are not resolved after
you hava called your supplier or Govemmental aggregator, you may call the Fublic
Utilities Commission of Chio {PUCO) or The Chio Consumers’ Counsel {OCGC) loll free
number{s) lisked under Legal Information in the left column of your bill.
A

Message Board

+  Enjoy the convenience of managing your account online by enralling in Paperisss
Billing. Manthly email alerla, 24/7 aceount access and up o bwo yaars of past bills
and payment history! Enroll today at CalumbiaGasOhlo.com/PapertessBilling.
= Mever womry aboul missing a payment or writing a check again by enrolling in
Automalic Payment (oday at ColumbiaGasOhio.com.
= Having trouble making ends meet? Take advantage of our special payment
arrangements or energy assislance pragrama. Call 1-800-344-4077  io see if you're
aligible.







Columbia Gas-

of Oth T

A MiSource Company

Account Number: _

¢ Slatement Date: 03/25/2019
13358
Page 10f 3

4 N
Contact Us
Phone
Emergency Service 24/7
1-800-344-4077
For gas leaks or odarg of gas
Customer Servica
1-800-344-4077
Tam. -7 p.m. Mon. - Fr. v,
dam -12 p.m. Sat,
.
Far hearing-impairad relay call 711
Web
Make payments and actess your $532.63
account at ColumbiaGasOhic.com Payments Recsived by 02/26/2019 Thank you -$117.99
Late Payment Fee +$6.22
Mail Paymants
Columbia Gas of Ohio Balance on 03/22/2018 $420.86
P.C). Box 742510 Charges for Gas Service This Periad +$291.58
Cincinnali, OH 45274-2510 L - $
Amount Past Due - Pay Immediately $414.64
Authorized Payment Locations Gurrent Charges Due by 04/08/2019
@ Find localions online at 9 4 $297.81
ColurnbiaGasChio.com = If paid after 04708119, a late payment charge of 1.5% may be applied to your ulllity
balance.
- +  For more informalion regarding lhese charges, see the Delail Charges saction,
Foreign language interpreter service s available by phone. This service is available
YOl.lr Safety 247 to reporl emergencies.
In casza of an emergency, such a3 adaor of gas,
carbon monoxide or fire:
1. Leave the area immediately. N
2. Leave windows and doors In thelr H H H
positions and avoid doing anylhing that Termlna_tlon NOt'ce
could cauge a spark. Your account is past-due. To avoid disconneclion of servee a|
3. Fromasale area, call 911and Columbia Toledo Oh 43612-1061 scheduled on or after April 9, 2019, in full,
Gas at 1-B0D-344-4077. Pleasa be aware that partial payments will not prolect you from shul-off, unless you
Always Call 8-1-1 Before You Di arranga une of Ihe payment plans listed below in advance, if eligible. To diseuss
h you"!re planning a home or ?aidslgaping zllgllbnllg_o‘fsoneo%f_ these payment plans, please call 1-800-344-4077 | or visit
project, call O.UP.S. at B-1-1 5t leasl wa olumbiat:asthio.com.
business days before digging. A representative
will mark the approximate location of Payment Plans
underground uillty lines for free. +  One-ninlh Payment Plan - A nine-month budget bill, which includes ong-ninth of
past-due amounls each month. The plan estimates usage for the nine-month pariod
and may be adjusted pericdically.
«  One-sixlh Payment Plan - Current bill plus one-sixth of lhe past-due amount
manthly.
«  Winler Heating Season Plan - One-third of yaur (olal bill, including the past dus
- N amaounl.
5;"]?"’399 |d?“"“““°; act s Percent of Income Paymenl Plan Plus (PIPP Plus) - If income sligible, pay 6% of your
h Ul ‘:_'E'r atr];‘p l:;yees"an Gon raclo:'s catrry tatal manihly househald income or $10, whichever is greater, and receive credits for
fe:r:sler?{‘u;c:slﬁrt‘{: 5::%‘:?1:%6‘2:;25 CZII the paying on lime and in full. To delermine eligibllity, eafl the Ohic Develapment
police IF you see susplcious acllivity. gﬁﬂ;e?;ﬁ‘g?ﬁﬁ ggg‘; _‘:: ICommunlly Assistance, at 1-800-282-0880 Manday -
= Graduals Percenlags of Income Payment Plan Plus (Graduate PIPP Pius) - If eligible,
pay PIPP Plus Installment amounl plus budget hill divided by two for 12 months, and
racelye cradits for paying on time and in full. To detsrmine sligibility, call the Ohio
Development Serdees Agency's Ofice of Communily Assistance, al 1-800-282-
0880 Monday - Friday, 7:00 a.m. - 5:00 p.m.
Reconnection Process and Additional Foes
It is your responsiblity lo pay any bills not in dispute by the due date. Also, you will be
charged additional fees:
v If our representative visits your home to disconnect service and a payment is made
al Ihe tima our representalive is at your home, a $5.50 collection fea applies.
Termination Molice continued on naxt pege y

TOLEDD OH 4361 2-1061

€
Columbia Gas- P.C. BOX 16581
of 6]110 Columbus, OH 43216-8561
YT ——

w Please fold on the perforalion below, detach and return with your payment.

Web Account Number:
ColumbaGauDvg cam Amaount Due by
l"m o Amount Enclosed: [ $ - ]

Make check payable to: M,
COLUMBIA GAS L

P O BOX 742510
CINCINNATI OH 45374-2510
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Helpful Definitions

Cef is equal o 100 cubic feet and is used to
Measure your gas usage

Estimated Readings are calculated bazed on
your typical monthly usage rather than on an
actual meler reading.

Fixed Monthly Defivery Charge covers a
porlion of the fixed costs required Lo ensure
thal natural gas service is available o your
home. This amount is the same with aach bill,

Usage Based Charges are basic charges for
natural gas supply services to retail customers,
excluding nalural gas distribution services.

Legal Information

Public Wiilities Commission of Qhio

If you have a complaint in regard to this
digconnection notice thal cannat be resclved
after you have called Columbia Gas of Chio, ar
for general ulility information, residential and
business customers may contact tha Public
Utilities Commlssion of Ohio (PUGO) far
assislance al 1-800-686-7826 (toll free) from B
am. to 5 pm. weekdays, or al
hitp:fiwww.puco.ohio.gov. Hearing or speech
Irmpaired cusiomers may contact the PUCO via
7-1-1 {Ohio relay service).

Office af Ohio Consumers' Counsel

The Chio Consumers' Counsel (OCC)
rapresantis residential utility customers in
matters bafora the PUCO. Tha OCC can be
conlacled at 1-877-742-5622 (toll free) fram 8
a.m. ko 5 p.m. weakdays, or al

http:fwww. pickoce. ong.

Rights and Responsihilities

A summary of customer righls and
responsibilities is available al
ColumbiaGasChlo.com or by ealling 1-800-
344-4077. Informalion covers rules regarding
serviee ingtallation, security deposits, billing
and payment, payment plans, low-income
assistance, disconnaclian and reconnection of
service, melsr reading and testing, usage and
payment hlalary, natural gas safely,
maintenanca of cuslomer owned servies lines,
amployee ideniificalion, rate information and
alternatives, Customer CHOICE, privacy rights,
and complaint proceduras. You may obtain a
copy of the full minimurn gas service standards
at the PUCO website or phone numbers shown
above.

Apples to Apples

For a comparison of available competilive:
nalural gas supplisrs, visit the PUCO wabsite at
www_energychoice.ohia gov or ¢all 1-800-686-
7826.

Bankruptcy Notices
Mail k Columbia Gas of Ohio, Revenue
Recovary, PO Box 117, Columbus, OH 43216,

Other Comrespondence (excepl paymerts)
Mail 1o Columbia Gas of Oblo, P.O. Box 2318,
Columbus, OH 43216-2218 or conlact us at
ColumbiaGasOhio.com,

Account Number:
Statement Date: 03/25/2019
13358
Page 20f 3

Termination Notice continued

+  Toreconnecl service after il has been shul-off, you will be required Lo pay a $52.00
recennection fee In addition lo the past-due amount. A $109.00 security deposit or
a creditworihy gusrantor may also be required,

= I sarvice is disconnected for 10 business days or less, reconnaection will be
scheduted by the close of tha next husiness day.

«  Service lhat has been discannected more than 10 business days will be reconnected
wilhin Ihree business days after tha ragquired payment has been made.

Enargy Aasistanca - Il you meal income requirements, you might qualify for inancial aid
or weatherization services Ihrough he Home Energy Assislanca Program (HEAP). To
laam more, call the Chio Davelopmant Sarvices Agency’s Office of Communily

Assistance, at 1-800-282-0880 Maonday - Friday, 7:00 a.m. - 5:00 p.m., visit

hittp:tharwny. dovelopment.chio govlisfis_heap.htm or wisit ColumbiaGasOhio.com.

Medical Certificate - If disconneclion of service would be especially dangerous 1o the
heallh of any consumer who is a permanent resident of the premises or dlsconnachan of
service would make operation of necessary medical or life-supperting equipmen
impossible or impraclcal, a Medical Centificale can delay the discenneclion of sevvica
for 30 daya. Inilial certification may ba made by telephone if wrillen cerification iz
forwarded to Columbia Gas within seven days.

Celumnbia Gas can fax a medicat certificate form to your llcensed heallh care
professional, who must complete, sign and raturn it to Columbia Gas prior ta the shut off
date. Upan requesl, Columbla will provide the medical carlllication to you, which must
be completad, signed and raturned to Cofumbia prior ta Lha shut-off date. This form is
also available on the Public LtiIllez Commission of Ohio's websile at
http:ffwww.puco.chio gov/pucofindex.cim/puca-farmsi 30-day-medical -cerlification-
farend, and it must be complated, signed and relurned to Columbia prior to the shul-off
date. If the service has been disconnected, Columbia Gas must raceive the form wilhin
21 days for the restoratlon of service (o tha same rasidence.

Customers who ulilize a Medizal Cerlificata must enter inlo a payment plan prior to the
end of lhe medical carlificata period or be subject b disconnection. Medical Cedificates
may be renewed two additional imes and may not exceed 90 days per housshald in a
12-manth pariod.

Payment Options
You ¢an choose from Lhe following payment oplions:

+  Pay by credit/deblt card or an elactronic check by calling 1-866-694-1828  or visit us
onling al ColumbiaGasOhio.com. Please nole, fees do apply,

= Pay online with your checking acecount al GColumbiaGasOhio.com. Mo addilional
charges apply,

+  PFay in-person al an authorized paymant canter. Visit ColumbiaGasOhio.com o find
a llst of authorized payment locations near you, or you can call Colurmkia at 1-800-
344-4077. Please nate, these payment localions do charge an additional fee,

Fallure to pay charges for optiona), non-regulaled products or services that appesr on
your bill may resuil in the loss of those praducls and services. If you have made your
paymant, please accapl our thanks and disregard this notice. J

13 Month Usage History

B Achial

Mar Apr May Jun Jul Aulg Sep Ot Moy Dac Jan Feb Mar
Fail az 20 ki) p 28 ar 28 a1 kil M 29 29
d018 MenLhly Bllling Days 2013

13 Month Lsage Hixtary continued on neal page

Change Contact Information

By providing Columbia Gas  a lelephone numbar, it enables us to
eall you about your ulility service, future service appointmenls and
other Important information pertaining lo your account and you're
agrasing to receive autpdialed and prerecorded volce calls. Pleaze
notity us if you wish Lo opt out or if you no longer use Ihis number,
Thank you in advance.

I Address

[cuy

lSlate Zip Code

[Phone MNumber

A

[Add or Edit Email




3, Accoum Number: F
Cblumblth Gas* o Q Statement Date: 03/25/2019
of Ohio > 13358
A NiSource Company I n ra Page Jof 2
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13 Month Usage History continued
mber Usage Comparison - Ccf
Mealn cel Avy Tormg Gof Par Day
Mar 18 13 ass - 45
Fab 19 138 PR I L3
- . Mar 19 166 Ry 5T
Meter Readings - 29 Silling Days Your &varage Monthly Usage = 92 Cef.
Acksl Reeiling e 3422 8475 Your Tolal Annual Usage = 1103 Cef,
Drbuial Reccing e 2421 : S1¢_ | Your next meter reading date is
Gas Used (Ccl} 186 | 04 /23/2019.
L% 7
f '
Detail Charges
Fixed Monthly Delivery Charge §16.75
Infrastructure Replacemenl Program Ridar $2.91
Capital Expenditure Program Rider $3.51
Federal Tax Reform Credit -$1.08
Infrastruciure Development Rider $0.01
Usage Based Charges e §$13.05
Delivery - Columbia Gas of Ohic +541.17
Gross Receipls Tax @ 4.967% $2 36
Taxes & Fees +$2.36

Cuslomer CHGICE Program
Gss Supply Cost Incl Sales Tax

e e meemcemoeaaa. 24808

Sa;ply - Indra Energy +$248.06

Total Current Utility Charges $291.59

= Current billing charges include Indra Enargy gas supply cosls of $231.29 at the rate
of $1.39330 par Ccf and sales tax of $16.77.

Customer GHOICE Program

As a participant of lha Columbia Gas Customer CHOICE Program, your gas fs belng
supplied by Indra Energy. This bill reflects Columbia Gas charges for service and delivery
of natural gas and your supplier's charges for the gas supply. For questions aboul your
gas supply charges, please contac! Indra Energy, 1515 Market St, Ste 1200, Philadelphia
Pa 19102, at 1-888-504-6372. If your queslions are not resolved alter yau have callsd
your supplier or Governmental aggregslar, yau may call the Public Ulililies Commission
of Ohlo (PUCO} er lhe Ohio Consumers” Coungel (QCC) toll free number{s) listed under
Lagal Infarmation In (he left column of your Lill.

Message Board

=  Enjoy the convenience of managing your account online by enrelling in Paperess
Billing. Monthly email alerts, 24{7 aceounl access and up {o two years of past bills
and payment history! Enroll today at ColumbiaGasOhio.com/PaperlessBilling.
+  NMeverworry eboul migsing a payment ar writing a check again by enrolling in
Automatic Paymeni today at ColumbiaGasOhio.com.
+  Having trouble making ends meet? Take advantage of our apecial paymeant
amangements or energy assislance programs. Call 1-800-344-2077 Lo see if you'rs
eligitle.







Sariah Brinker

From: William Schaaf

Sent: Tuesday, April 02, 2019 1:15 PM

To: Michael Coady

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255577 [ ref._00DtOGzXt,
SO0OtOFMTjf:ref |

Hello Michael,

Thanks for providing your calculations. We will be sending a check directly to the customer in the amount of $712.36,
and expect the customer to receive it within one week.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504,6372

718.851,2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 2, 2019 12:11 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF QHIQ - CASE #: 00255577 [ ref:_00Dt0GzXt._500t0FMTjf:ref ]




PUBLIC UTILITIES CONMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255577
COMPANY:

CUSTOMER:
ADDRESS:
SERVICE ADDRESS!

AlQ: Palmco Energy OH LLC

service account Numeer: |G

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl***

DESCRIPTION OF ISSUE:

Please find attached my calculations and supporting documentation
for this customer's refund. As stated on the phone, please mail the
refund directly to her at the mailing address referenced above.

Please advise when she can expect to receive it.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref:_00Dt0GzXt._S500tOFMT|f:ref



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:27:55 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 21 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.



	Exh. 7 Part 37_Redacted
	Binder1
	Edward Springman_Redacted
	Michael Mitchell_Redacted

	J'Marea Sterns_Redacted

	Exh. 7 Part 39 _Redacted
	Charles Jones Jr_Redacted
	Fatmata Bah_Redacted
	Freida Taylor_Redacted

	Exh. 7 Part 80_Redacted
	Exh. 7 Part 80a_Redacted



