Sariah Brinker

From:
Sent:
To:
Subject:

PUCC Consumer Call Center <contactthepuco@puc.state.oh.us>

Friday, March 22, 2019 10:38 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260336 [ ref:_00Dt0GzXt._
SO00tOGHHpg:ref )

iblic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260336
COMPANY:

cusTomeRr: GGG

ADDRESS: . Co'unbus, Ohio 43232
SERVICE ADDRESS: I Co'umbus, Ohio 43232

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)b)(v)™™"

DESCRIPTION OF ISSUE:

Ms. -states that she never authorized enroliment with Indra Energy,
but she received charges for $1.74/CCF on her most recent service. She
states that she submitted for cancellation through CGO on March 5, 2019.

1. How and when was the customer solicited?

2. What was the agreed upon rate and for how long?

3. When was the start date?

4. Has the customer requested cancellation? If so, when is the stop
service date?

5. Please provide a copy of the sales calls, TPV, welcome letter with terms
and conditions, renewal/expiration notifications, and any other
documentation regarding the case.
























Natura! Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for natural
gas, applicable interstate transportation costs, any supply and
agency functions that PALMco performs for you, and other
prevailing market conditions, plus PALMco's costs, expenses and
margins.

Electric Variable Price {when applicable): You will pay a Variable
Price for electric supply service that may vary from month to month
as determined by PALMco in its sole discretion based on a zonal
locational marginal price {("LMP”) determined on a day ahead or
real time basis, any supply and agency functions that PALMco
perfarms for you, line loss, compliance costs, certain transmission,
capacity, ancillary, and administrative costs incurred by PALMco,
and other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Natural Gas and/or Electric Supply Price Disclosures: There is no
limit on how much the Variable Price of your natural gas and/or
electric supply service may change from one billing cycle to the next
and your Variable Price may be higher or lower than your utility's
standard offer service rate in any given month. PALMco does not
guarantee savings in any month or for the entire length of this
Agreement. PALMco’s current and historical prices are not an
indicator of future prices.

Other Charges: You are also responsible for paying and
reimbursing PALMco for alt applicable taxes, and other government
fees, assessments, and charges, however designated, relating to
the natural gas and/or electric supply service provided under this
Agreement. This may include, but shall not be limited to, utility
taxes, gross receipts taxes, and sales or use taxes imposed on
PALMco and/or you by federal, state, and/or local authorities. If
you are tax exempt, you must furnish PALMco an exemption
certificate before service commences. This Agreement does not
include utility transportation, delivery, or other charges that your
gas or electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior to
the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five {45} days
befare the expiration of your Fixed Term, PALMco will provide
written notice to you of the Agreement’s renewal [“Renewal
Notice”). The Renewal Notice will set forth the proposed renewal
option(s), including any applicable information required by the
Commission. If you do not respond to the Renewal Notice or
otherwise terminate this Agreement by notifying PALMco in
accordance with the Termination section herein, then your
Agreement will automatically renew on a month to month basis at
the rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without your
affirmative consent even when there is a change in the rote or other
terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is updated
periodically following the requirements of the Public Utilities
Commission of Ohio,

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET_ BILLING.
Matural Gas and/or Electric: You will be hilled by your utilitylies) at
intervals established by your utility{ies). You will pay PALMco’s
charges for natural gas and/or electric supply service based on
meter readings and consumption information that PaLMco
receives from your utility {(“Billing Quantity”). You will receive a
single monthly bill from your utility that contains both PALMco's
charges and your utility’s charges. Your payment for natural gas
and/or electric supply service is due on the date set forth on the
bill, You shall pay a late payment charge on all unpaid amounts
{including arrears and late payment charges) owing and not
received by PALMco by the due date of the hill, at a rate of 1.5%
per month or the maximum amount permitted by law, whichever
is lower. You shall also be responsible for paying PALMco's
reasonable attorneys’ fees, costs, and expenses incurred by it in
collecting any such payment from you. If you fail to pay your bill for
natural gas and/or electric supply service or you fail to satisfy any
agreed upon payment arrangement you may have, your utility may
disconnect your service in accordance with the provisions of its
tariff. If your utility disconnects your service, this Agreement may
be automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from you
on a timely basis or does not meet any agreed-upon payment plan,
PALMco may, after 14 calendar days’ written notice to you,
terminate this Agreement and its natural gas and/or electric supply
service to you. You have the right to request from PALMco, without
charge, up to 24 months of your payment history covering services
rendered by PALMco, without charge, twice within any 12-month
period. Budget Billing is available for both the delivery and natural
gas and/or electric supply service portions of your hill. If you are
interested in Budget Billing, you should contact your utility and
request to be placed on a Budget Billing plan. If your electric utility
is Duke Energy QOhio, to request Budget Billing for the electric
supply service portion of your electric bill, you should contact
PALMco and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrcllment, initiate service to the accounts listed in your
Confirmation Letter (or in any addendum} and to obtain historical
billing data and other information about you (“Customer
Information”) from your gas and/or electric utility{ies), so that
PALMco can start and continue its service to you. PALMco reserves
the right to refuse to provide service to you under this Agreement
if it is unable to obtain the necessary Customer Information or it
obtains Customer Information that it considers to be
unsatisfactory. PALMco Energy will not release your social security
number, account number(s}, or any other Customer Information
without your express written or electronic consent, except in
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio
Administrative Code, or if it sells or assigns this Agreement to
another third party supplier. PALMco Power will not release your







either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. I R ELECTRICITY-RELAT
EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-03.27



ADHANA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and. as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to tndra Energy.

We feel this name change will better capture our
gvolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your parl.

We value you as a customer and appreciate your
feedback. If you have any questicns, please contact
our customer care team.

Thank you,

PALMco Energy
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Sariah Brinker

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Monday, March 18, 2019 12:08 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259317 [ ref._00DtOGzXt._
S00t0FnQc2:ref ]

ublic ! til ies
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259317
COMPANY:

ADDRESS: , Butler, Ohio 44822

SERVICE ADDRESS: I G .ticr, Ohio 44822
AlQ: Palmco Energy OH LLC

SERVICE AcCOUNT NUMBER: [N

“*Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6 ) b){v)***

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billing dispute she has with the company. She says that the
company representative with whom she spoke told her that after the
initial rate, the company would be getting her the cheapest available
rates.

1. What was the method of enroliment?

2. Please provide all proof of enroliment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, l.P. addresses
used, e-mail addresses used to enroll, copies of any signed



enroliment documents, and the terms and conditions of the
enrollment.

3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCQO (7826)

www. PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00DtOGzXt, S00t0FnQc2:ref






© 715 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Friday, March 22, 2019 2:04 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #; 00259317 [ ref._00Dt0GzXt._500t0FnQc2:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00259317
COMPANY:

cusToME RN

ADDRESS: GG cuticr, Ohio 44822

SERVICE ADDRESS: I 5 uiler, Ohio 44822
AlQ: Palmco Energy OH LLC

serVICE AccouNnT NuveeR: [N

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06{D)}6){b)}v)***

DESCRIPTION OF 1SSUE:

This customer contacted the PUCO for assistance in resolving a
billing dispute she has with the company. She says that the
company representative with whom she spoke told her that after the
initial rate, the company would be getting her the cheapest available
rates.

1. What was the method of enroliment?



2. Please provide all proof of enrollment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses
used, e-mail addresses used to enroll, copies of any signed
enroliment documents, and the terms and conditions of the
enroliment.

3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0OG2Xt. S00tOFnQc2:ref



<2019.07.02 - Entry of Stipulated Protective Order.pdf>
<Ex A to Protective Order (773966xB33A3).DOCX>












OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
{("PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {(or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum} at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A)Y Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized tc make decisions concerning
such account(s). {C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D) Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E}
PALMCco does not guarantee savings or promise rates lower than
your utility{ies). (F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H} You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YQOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco 5. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time hy (a) calling PALMCco at (B77) 726-
5862; {h) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMcg is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address(es) is not served or no longer served by your
utility; {b) you move outside your utility’s service area or to an
area not served by PALMCco; or (c) PALMcO returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Addressies) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING,

Matural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

MNatural Gas and/or Electric Fixed Price {when applitable); You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variahle Price [when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price {when_applicable]: You will pay a
Variable Price for electric supply service that may vary from
month 1o month as determined by PALMCco in its sole discretion
based on a zonal locational marginal price (“"LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco perfarms for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins,
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’'s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling {877} 726-58652.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement, This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services,

No Early Termination Feeg. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the kill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment frotm you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail {o satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/ar electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be piaced on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enreollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum} and to obtain
historical hbilling data and other information about you
(“Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4501:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO} for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www . puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 {toll free) from § a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMURNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via emnail will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement,

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE I5 AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE} BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Chio. THIS
AGREEMENT WiLL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TG
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEQUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
na ather terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17

Generation
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Mix -
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33%

Actual

Other

Natural Ga 0.5%

27%
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1% Biomass

Biomass 0.5%
the actual 0.5% Wind
resources used 2.5%
during this period. 35.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power

A description of
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associated with
each possible
generation
resource.

Air Emissions ang Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

MNuclear Power

Radioactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wwildlife Impacts

Air Emissions —

Product-specific
projected and
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emissions for this
period compared
to the regionat

Carbon dioxide

Nitrogen oxides

mmmmm

= Actual

W Projected

average air Sulfur Dioxide 2 S
emissions. N \xm m\m\
Regional Average

Radioactive
Waste - Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs. /1,000 kKWh
assaciated with the Low-Level Radioactive Waste Unknown ,
product. FE/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862,













OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”), between PALMca
Energy OH, LLC {“PALMco Energy” or “PALMceo”) and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter [or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above (or in any addendum), or you are the
spouse of the named customer on such account{s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates Jower than
your utility{ies}. (F} Your incumbent gas andfor electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY({IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING}. FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION, This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at {877) 726-
5862; {b} sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will he returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas andfor electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address{es} is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b) within the service territary of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility,

PRICING.

Natural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable); You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Neatural Gas Variable Price {when applicahle}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its scle discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price {when applicable): You will pay a
variable Price for electric supply service that may vary from
month to month as determined by PALMCco in its sole discretion
based on a zonal locational marginal price (“LMP”} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco's costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of futusre prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other_Charges; You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45}
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESCURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by vyour utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and |ate payment charges)
owing and not received by PALMcec by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum]} and to obtain
historical billing data and other information about you
(“Customer Information”) from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement tc another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO] for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www . puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consurmers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.picKocc.018.




ELECTRONIC COMMURNICATION, Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unaveidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flocd, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION, INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE)} BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NESTHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEOUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service., This Agreement is the entire understanding
bhetween you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-

RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17
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With in-depth analysis, the envirenmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877} 726-5862.
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Dear Valued Customer,

Woe are excited to share some important news
regarding the evelution of our company and, as our
customer, how this update will benefit you. Today we
want 1o announce that our company name will be
changing as of Oclober 1, 2018 to Indra Energy.

We feel this name change will betier capture our
evolving vision and integration of new producls and
services. This transition will not affect your service and
there is no aclion required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contacl
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From: William Schaaf

Sent: Thursday, April 04, 2019 3:56 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00259317 [ ref:_00Dt0GzXt._
S500t0FnQc2:ref ]

Hello Michael,

We expect the utility to receive the refund sometime next week.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Wednesday, April 3, 2019 5:04 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259317 [ ref;_00Dt0GzXt,_S00tOFnQic2:ref )




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259317
COMPANY:
cusTtover: I

ADDRESS: Butler, Ohio 44822
SERVICE ADDRESS: Butler, Ohio 44822

AIQ: Palmco Energy OH LLC
SERVICE ACCOUNT N MBER:_

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

If you have not already sent the customer’s refund to her utility,
please mail directly to her.

In either case, please advise when the utility or customer should
receive the refund amount.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From: Cindi Mack <contactthepuco@puc.state.oh.us>

Sent: Friday, March 15, 2019 7:59 AM

Te: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00258695 [ ref:_00Dt0GzXt._
500t0Fn7cl:ref ]

Public Utilities
. Comr ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258695
COMPANY:

CUSTOMER: -
ADDRESS: , Youngstown, Ohio 44511

SERVICE ADDRESS: [, Y oungstown, Ohio

44511
AlQ: Palmco Energy OH LLC

SER NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b)(v)**"

DESCRIPTION OF ISSUE:
Good morning!

Ms il states that her bills have doubled since her enrollment. She
said that she's tried to contact the company, only to be told someone will
get back to her, but she never hears from anyone.

When and how was the account acquired?

Please forward a copy of the sales call, any signed documents, terms and
conditions, and the TPV for review.

When did the customer begin billing with the company?

How did the company determine how much the MVR would be?












Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258695

COMPANY:

CUSTOMER:-

ADDRESS: , Youngstown, Ohio 44511
SERVICE ADDRESS:d Youngstown, Ohio
44511

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NiQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b)(v)***

DESCRIPTION OF ISSUE:
Good moming!

Ms.-states that her bills have doubled since her enrollment. She
said that she’s tried to contact the company, only to be told someone will
get back to her, but she never hears from anyone.

When and how was the account acquired?

Please forward a copy of the sales call, any signed documents, terms and
conditions, and the TPV for review.

When did the customer begin billing with the company?

How did the company determine how much the MVR would be?

If there is any other helpful information that | should know, it would be
greatly appreciated. Thank you!

Sincerely,

Cindi Mack

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

(800) 686-PUCO (7826)

www.PUCO.chijo.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
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OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with vyour
Confirmation Letter, and any and all Renewal Notices {if
applicable] {collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMce Energy” or “PALMco”) and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Llettet (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum}, or you are the
spouse of the named customer on such accountfs), or you are
over 18 years old and authorized to make decisions cencerning
such account(s}. {C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility{ies). (F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILIT¥(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TQO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOQU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOWR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING}.

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a) calling PALMco at (877} 726-
5862; {b) sending a letter to PALMco at 8751 1Bth Avenue,
Brooklyn, NY 11214; or {c) emailing PALMco at

CustomerService @PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es} is not served or no longer served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) {a) outside of the service territory of your

gas utility or (b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
10 the Service Address{es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

MNatural Gas and/or Electric Introductory_Price: if you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {(when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a natice with your
contract renewal and pricing options.

Natural Gas Variable Price {when agplicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price {when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
hased on a zonal locational marginal price {"LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas andfor Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may he higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/chio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{"Renewal Notice”}, The Renewal Notice will set forth the
proposed renewal optionis), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
ar other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commissien of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies}
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
hased on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bilk from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
farth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges}
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco's reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is availahle for hoth the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric hill, you should contact PALMco
and request to be placed on a Budget Billing plan.,

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrcllment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum) and to obtain
historical billing data and other information about you
(“Customner Information”) from your gas and/for electric
utility(ies), so that PALMco can start and continue its service 1o
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number{s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4501:1-29-09 of the Ohic Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, ar if it sells or assigns this Agreement to another
third party supplier.

DJSPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE. Contact PALMco at 1-877-726-5862 (toll free}
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohic relay service).
The Ohio Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMURNICATION, Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by vou.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, povernment action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inahility to pay any
amount owing under this Agreement,

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN |SSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING QUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOQUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {(AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF, NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR HNATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NQO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS QF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIQ L[AW, WITHOUT REGARD TO
PRIMNCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.
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Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected ta be
used to generate
this product and
the actual
resources used
during this period.

Projected

Natural
Gas

Actual

Other
0.5%

Natural Ga
27%

Coal
i3
i Hydro
1%
Biomass
0.5% Wind
2 59 Nuclear

35.5%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissians and 5olid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife lmpacts

Natural Gas Power

Air Emissions and 5Solid Waste

Nuclear Power

Radivactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power Mo Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

wildlife Impacts

Air Emissions —

Product-specific
projected and
actual air
ernissions for this
period compared
to the regional
average air

e | | l
| R A

@ Actual

¥ Projected

emissions.
Regicnal Average

Radioactive
Waste - Type: Quantity:

o High-Level Radioactive Waste Unknown
Radicactive waste Lbs.#1,000 KWh
associated with the Low-Level Radioactive Waste Unknown
product. F£2/1,000 kWh

With in-depth analysis, the envirenmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862.







OHIO 1 wsizsew raime o NDITIONS
INTRODUCTION: This is an agreement, together with your

Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum}. You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT, You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendumj}, or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). (C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility's charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies}. {F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H} You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c} emaling PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility's
standard service or you may choose ancther supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination, The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no lenger served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco; or {c) PALMco returns you to your
utility's applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) {a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es} to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your hatural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING,

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options,

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric_Variable Price {when applicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {“"LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supnly Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
vour affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING,
Natural Gas and/ar Electric: You will be billed by your utility{ies)
at intervals established by your utility(ies). You will pay
PALMCco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMCco receives from your utility {"Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges}
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{“Customer Information”] from your gas andfor electric
utility({ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtzains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4501:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
selis or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s] without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE, Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCD) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http.//www.puco.chio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you, You shall ke
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE QTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESQOLVED AND WE ARE UNABLE TO RESQOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPUCABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC, This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS, PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility's service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES., IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
OR GAS_LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTIUTY.

V.E.17-12.19






ADHINA
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Dear Valued Customer,

We are excited to share some important news
regarding the avolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products =nd
services. This transition will not affect your ser e and
there is no action required on your part.

We value you as a customer and appreciata your
feedback. if you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy
















Environmental Disclosure Information

Indra Energy

Projected Data for the 2019 Calendar Year

Generation
Resource

Mix -

A comparison
between the
sources of
generation
used to
produce this
product and the
historic regional
average supply
mix.

Supplier's Product

Wind
100.0%

solar Regional

Hydro
1.0%

Wind i
2.5% Nuclear

35.5%

Natural
ara 0.5%  Other
(as 0.5%
28.5% e

Coal
31%

Biomass
0.5%

Environmental
Characteristics—

A description of
the
characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

wildlife Impacts

Air Emissions —

A comparison
between the air
emissions
related to this
product and the
regional
average air
emissions.

Carbon dioxide

Nitrogen oxides

sulfur Dioxide

Regional Average

Radioactive
Waste —

Radioactive
waste
associated with
the product.

Type:

Quantity:

High-Level Radioactive Waste

Lbs./1,000 kiwh

Low-Level Radioactive Waste

Ft*/1,000 kwh

With in-depth analysfs, the environmental characteristics of any form of electric generation will reveal benefits as well as

costs, For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888} 504-6372.

VE19-01.01






PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information
Please Respond Within 48 Hours

CASE ID: 0025869
CUSTOMER:
ADDRESS: Youngstown, Ohio 44511

AIQ: Palmco Energy OHLLC
SERVICE ACCOUNT NUMBER:
NiQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!*™*

DESCRIPTION OF ISSUE:

I sent two follow-up requests to you at wschaaf@indraenergy.com on April 4
and April 19. Please review and respond within 48 hours.

e iy o ok ok e e ok e ol e ol ol

The enrollment information you provided is regarding the customer’s
enroliment from April 25 2018. During this sales call, your sales agent told
Ms. JJilithat she would receive a senior citizens discount of 10% on
both her elect and gas accounts after the third bill. The TPV did not verify
this with Ms. -q

Please forward a spreadsheet to support that the company
applied the 10% discount to both utilities.

Additionally, | need the sales call and TPV for her February 19,
2019 enroliment.

Sincerely,

Cindi Mack

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

{800} 686-PUCO (7826)

www.PUCO.ohioc.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.












PUBLIC UTILITIES COMMISSION OF OHIO

Third Request for Information
Please Respond Within 48 Hours

CASE ID: 0025869

customer: ||EGEGEN
Aooress: [[IIGTEIEGEGEGEGEGE o.ngstown, Ohio 44511

seRVICE ADDRESS: || I Y oungstown, Ohio

44511
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

nio: I

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

| sent two follow-up requests to you at wschaaf@indraenergy.com on April 4
and April 19. Please review and respond within 48 hours.

Fhkkdhtdkdddh

The enroliment information you provided is regarding the customer's
enro from April 25 2018. During this sales call, your sales agent told
Ms hat she would receive a senior citizens discount of 10% on






Cheryl Smith

From: PUCC Consumer Call Center <contactthepuco@ puc,state.oh.us>

Sent: Friday, May 24, 2019 4:00 PM

To: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [ ref:_0ODIOGzXt._
500t01gONF:ref |

CASE ID: Qusuziuz
CUSTOMER:
ADDRESS: Cleveland, Ohio 44102

SERVICE ADDRESS: I C\<v<cland, Ohio 44102
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: NG

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b}{v) or Q.A.C. 4901:1-21-06(D)}{1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment
with your company.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service
periods during which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution
utility and the service effective date provided by the
distribution utility.

5. Has a request to cancel or drop the enroliment been
received? If so, please provide the service end date
provided by the distribution utility.



6. Are there any early termination fees associated with this
enrollment? If so, will the fees be waived and if not, why?

7. Was the customer previously promised a credit that she did
not receive?

Please also provide copies of all enroliment materials to include
(as applicable):

1. The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enrollment.
The contract expiration notices mailed to the customer.

NOO AW

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcemsnt Department
Customer Service Investigator

foNnnNy coo DO I !‘!Of‘)s)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

-==emmmmmee--—- Original Message ------====----

From: Tara Jones [contactthepuco@ puc.state.oh.ns]

Sent: 5/9/2019 1:52 PM

To: compliance @indracnergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [
rEf:_thOG"V* cnnrnTnan:.'.ref ]

Public Utilities
Commission



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00502102

CUSTOMER: -

ADDRESS: G C'-v<land, Ohio 44102
SERVICE ADDRESS: I C - cland, Ohio 44102

AlQ: Palmco Energy OH LLC

serviCE ACCOUNT NumeeR: I
wo: S

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-29-06(D){6)(b)(v) or O.A.C. 4801:1-21-06(D}(1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1, When, how, and by whom the enrollment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer bilted per MCF for all service periods during
which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enrollment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this
enrollment? If so, will the fees be waived and if not, why?

7. Was the customer previously promised a credit that she did not
receive?



Please also provide copies of all enrollment materials to include (as
applicable):

1.

NO O e ON

The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enroliment.
The contract expiration notices mailed to the customer.

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Depariment

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0IgONFref



Cheryl Smith

From: PUCQC Consumer Call Center <contactthepuco @puc.state.oh.us>

Sent: Friday, May 31, 2019 12:02 PM

To: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [ ref:_00Dt0GzXt._

500t0IgONF:ref ]

CASE ID: 00502102
CUSTOMER
ADDRESS: Cleveland, Ohio 44102
SERVICE ADDRESS: I Ciccland, Ohio 44102
AIQ: Palmco Energy OH LLL.C

SERVICE AcCOUNT NUMBER: |GGG
NIQ:

errmmmmmemm-—- Original Message ------------—-

From: PUCO Consumer Call Center [contactthepuco@ puc.state.oh.us]

Sent: 5/24/2019 3:59 PM

To: compliance @indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [
ref._00Dt0GzXt._S00t0IgONF:ref ]

CASE ID: Oubuziuz
CUSTOMER:
ADDRESS: Cleveland, Ohio 44102

SERVICE ADDRESS: . C'cvciand, Ohio 44102
AlQ: Palmco Energy OH LLC

serVICE AccOUNT NUMBER: (I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}{6)(b)(v) or O.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment

1



with your company.

Please review the account and advise:

1.

When, how, and by whom the enroliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an

introductory rate product.

What was the customer billed per MCF for all service
periods during which the customer was enrolled?

The date the enroliment was forwarded to the distribution
utility and the service effective date provided by the
distribution utility.

Has a request to cancel or drop the enroliment been
received? If so, please provide the service end date
provided by the distribution utility.

Are there any early termination fees associated with this
enroliment? If so, will the fees be waived and if not, why?
Was the customer previously promised a credit that she did
not receive?

Please also provide copies of all enrollment materials to include
(as applicable):

1.

Noohoon

The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enroliment.
The contract expiration notices mailed to the customer.

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.ohio.gov




This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

----—---————- Original Message ---------------
From: Tara Jones [contactthepuco@puc.state.oh.us]
Sent: 5/9/2019 1:52 PM

To: compliance @indraenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [

ref:_00Dt0GzXt. 500t0Ig0NF:ref ]
Public Utilities

Commission



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00502102

customer: NG
ADDRESS: IIEIEIGINGGGGEE C - <'and, Ohio 44102
seRvVICE ADDRESS: IIEIGGNGGNGGGEE C'<v<'and, Ohio 44102

AlQ: Paimco Energy OH LLC

seRVICE ACCOUNT NuMBER: |
Nio: I

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6){b}{v) or O.A.C. 4901:1-21-06(D)(1)(h){v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCQO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service periods during
which the customer was enrolled?

4, The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this
enroliment? If so, will the fees be waived and if not, why?

7. Was the customer previously promised a credit that she did not
receive?



Please also provide copies of all enroliment materials to include {as
applicable):

1.

NO O R ®N

The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enrollment.
The contract expiration notices mailed to the customer.

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0IgONF:ref



Cheryl Smith

From: Indra Energy Compliance

Sent: Thursday, June 06, 2019 4:45 PM

To: 'Tara Jones'

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [ ref:_00DtOGzX1._
500t0IgONF:ref ]

Attachments: -TPV.mDB;-Confirmation Package Gas.pdf

Good afternoon.

The customer authorized the enrollment of her natural gas account on August 14, 2018, via a telemarketing sale, into
our variable rate plan at an introductory rate of $2.60000 per Mcf for the first two billing cycles, and a variable rate
thereafter, Attached is the Third-Party Verification voluntarily conducted by the customer and the enrollment
confirmation packet, inclusive of the terms and conditions of service, sent to the customer.

The enrollment was submitted to the customer’s utility company on QOctober 31, 2018, for the customer’s natural gas
account, with a service start date received from the utility of September 5, 2018. On february 9, 2019, we received a
cancellation request from the utility with a service end of date of February 6, 2019. Please note there is no early
termination fee assessed to the customer’s energy account.

To resolve this matter, two credits were issued to the customer’s natural gas account in the amount of $75.00 each on
April 16 and May 17, 2019; neither checks have been cashed.

Regards,

Bellkys Castillo - Compliance Supervisor

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Tara Jones <contactthepuco@puc.state.oh.us>

Sent: Thursday, May 9, 2019 1:52 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [ ref:_00Dt0GzXt._500t0IgONF:ref )

Public Utilities
Commission



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00502102
CUSTOMER:
ADDRESS: , Cleveland, Ohio 44102

SERVICE ADDRESS: I Cccland, Ohio 44102
AlQ: Palmco Energy OH LLC

service AccouNt NuMBER: |
e

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)(6)(b)(v) or C.A.C. 4901:1-21-06(D)(1)(h){v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service periods during
which the customer was enrolled?

4. The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this enrollment?
If so, will the fees be waived and if not, why?

7. Was the customer previously promised a credit that she did not
receive?

Please also provide copies of all enrollment materials to include (as
applicable).

1. The sales script and/or sales call used to market this
customer.

2. The signed agreement for service.

3. The Terms and Conditions of Service.

The signed Acknowledgement form.

2
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ETECTRONIC COMMUNICATION. Jn.ess otherwise ~eguired by
law, if you provide PALNce with your email adoress, you agree
that PALMco may transnnt to you all nolices and other
carmmurncations, ncluding those reguited in this Agreement,
electronically to the email address provided by you. You shall be
responsible for natilying FALMco of any change in emai adeoress
ordfor any  withdrawal of vour consent to electranic
commun.canons. Notices transmitted to you via email will be
deemed tc have been received if transmitted to vou at the emai
acdress provided to PALMco by vou.

FORCE MAJEURE. Neither PALMco nar you will be lianle far a
breach of this Agreement it such b-each is due to 2 forco
majeure evenl. A ‘force majeure cvent” mizans a matoerial,
unavoioable avcurrence beyond a party's control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industriar disturbance. act of terrarismi, government action,
utility action, storm, hurricene, Hood, explosion, shortage or
unava lability of transmission factlities, and other events that
cannot be preverted or overcame by ordinary due diligence. A
fo-ce majecre event does rot include an inability to pay any
simount owing undor this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY ARPPLICABLE OHID LAW, NETTHER YOU NQFR PALRCD WL L T
LIABLE TQ THE QTHI R rOR ANY CONSIQJENTIAL, FXFMPLARY,
PUNITIVE, INCIDENTAL, QR INDIRLCT DARAGES ARISING FROM
ACRRFACH 0O THIS AGRFFMENT, INCLUPRING, WITHOUT
UM ATION, LOS™ PROFITS OR LOST REVENLES.

ARBITRATION. TQO THE FULLEST EXTENT PERMITTED BY
APPLICABLE QHIO LAW, IF THERE IS5 AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YQUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHID LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT & CLASS-WIDE)} BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR MNATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCEG ENERGY NOR PALNMCO
POWER MAKES ANY WARRANTIES ATFFIRMATIONS OF TACT, OR
PROMISES EXPRESS OR IMPLILD, THAT EXTEND BEYQOND THI
FACE OF THIS AGRELMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY QR FITNESS FOR A
HARTICUT &H PLIARSI-

APPLICABLE LAWS, ETC. this Agreement 1s suhgect to all
applicabie Federal, state, and lacal laws. and the orders, rules,
and regulations of governmental agencies having Jurisdiction
over the subject matter of this Agreemernt, incuding, without
limitation, the Public Utilives Commission of Ohic. THIS
AGRFEMENT  WilL BFE GOVERNED AND CONSTRUED IN

ACCORDANCL WIT  OHIO A", WITHOUL  RFGARED 10O
PRINCIPLES RELATING TO CONFLICTS (OF LAWY,
MISCELLANEOUS. PALMLe essumes no o responsibilizy or

labilily fur tha Tollowing itenes that are the responsibility of
the utifitylies): operation and maintenance of the utility’s
natural sas andfor electrical system, any interraprion of
service, termination of service, and detericraticn of the
utility’s service. This Agreement ‘s the entire understanding
hetween vou and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or andertakings
othor than those exaressly set farth in this Agreement. PALMco
will not make a material change to the terms ot this Agreemeant
without first abtaining your cansent in writing ar through third
party verification (1PV,, except if due a change in market
conditions. PALMco wishes lower the price [per cof or mof or
kilowatt-hour as applicable) charged under this dgreement and
no other terms and conditions are changed, You may not dssign
this  Agteament without PALMoo™s prior written consent.
PALMcao may sell transfer. plecge, cr assign Ui accounts,
revenuas, or proceeds hergof, in connection with any financial
agrerment and may assign this Agreement to another energy
supplicr, energy services company or other entity in accordonce
w tn the rules ano procedares of the PUCO, (f any, governing
such transactions. This Agreemeant will inure to and be bindirg
upen the saccessors and assignees of the parties hereto. Nog
delay arfailure by either vou or PALMco to exercise any right or
remedy ta which either party may be entitled 1o herein will
constitute a waiver of that night or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
DR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19












Cheryl Smith

From: Tara Jones <contactthepuco @ puc.state.oh.us>

Sent: Thursday, May 09, 2019 1:52 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502102 [ ref:_00ODIOG2zXt._

500t0IgONF:ref ]

Public Utilities
Commission

Initial Submission of a Consume: . ‘mplaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00
CUSTOMER:
ADDRESS: Cleveland, Ohio 44102

SERVICE ADDRESS: I C vcland, Ohio 44102

AlQ: Palmco Energy OH LLC

seRvICE AccouNT NuMBER: G

NIQ:
***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D){6)(b)(v) or O.A.C. 4901:1-21-06(D)(1)}{(h¥v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service periods during
which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.



6. Are there any early termination fees associated with this
enroliment? If so, will the fees be waived and if not, why?

7. Was the customer previously promised a credit that she did not
receive?

Please also provide copies of all enroliment materials to include (as
applicable):

1. The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enroliment.
The contract expiration notices mailed to the customer.

NO O RN

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._S00t0IgONF:ref



Sariah Brinker

From:
Sent:
To:
Subject:

PUCO Consumer {all Center <contactthepuco@puc.state.oh.us>
Friday, March 22, 2019 1:06 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260418 [ ref,_00DtOGzXt,_
500t0GHLre:ref |

Public ti ies
| Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00260418
COMPANY:

CUSTOMER:
ADDRESS: Germantown, Ohio 45327

SERVICE ADDRESS: NG Gcrmantown, Ohio
45327

AlQ: Palmco Power OH LLC

MNUMBER: L]

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)1 Xh)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

Ms.- contacted the PUCO regarding an enrollment dispute with Indra.
The customer states she received a bill with a rate of 19.885969 kwh, and called
Indra to get more information. The customer states she listened to the TPV and
states it was not her. The customer states the TPV did state however the rate
was supposed 5.5 per kwh.

when was this account enrolled, and how?









From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Friday, March 22, 2019 1:06 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260418 [ ref:_00Dt0GzXt._S500t0GHLre:ref )

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00260418

COMPANY:

cusToMER: NN

ADDRESS: WWn, Ohio 45327
SERVICE ADDRESS: Germantown, Ohio
45327

AlQ: Palmco Power OH LLC

SERVICE AciiiNT nuveeRr: I

***Note to supplier. To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D} 1 )}(h)(v)™*

DESCRIPTION OF ISSUE:
Good afternoon,

Ms. Il contacted the PUCO regarding an enrollment dispute with Indra.
The customer states she received a bill with a rate of 19.885969 kwh, and called
Indra to get more information. The customer states she listened to the TPV and
states it was not her. The customer states the TPV did state however the rate
was supposed 5.5 per kwh.

When was this account enrolled, and how?

Please provide copies of:
























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used 1o generate
this product and
the actual
resources used
during this period.

Projected Actual

Qil 0.5% Other

Natural
Gas

Biomass
0.5%

Nuclear
3% 5%

Environmental
Characteristics—

A description of
the characteristics
associated with

Biomass Power Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste

Nuclear Power Radioactive Waste

each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Sighificant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wwildlife Impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actual air A I
. . = Actua
eml'ssmns far this Nitrogen oxides
perind compared N Projected
to the regional
average air Sulfur Dioxide
emissions.
Regional Average
Radioactive
Waste — Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
product F3/1,000 kWh

with in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {388) 504-6372.

























Environmental Disclosure Information — Quarterly Comparisons

indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource
Mix - Natural Other
A comparison Gas 0.5%
between the 26%

sources of
generation
projected to be
used to generate
this product and
the actual . Bioinass
resources used
during this period.

Projected Actual

0il 0.5% Cther Solar

Biomass
0.9%

Nuclear

3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
) Hydro Power Wildlife Impacts
A descriptlon.of. Natural Gas Power Air Emissions and Solid Waste
the characteristics : _
associated with Nl::clear Power R‘adloa‘ctl‘\.re Waste :
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife Impacts
Air Emissions =
Product-specific o
projected and Carben dioxide
actual air :
‘et f, hi . ] 4 Actua
eml'sswns or this Nitrogen oxides
period compared % Projected
1o the regional
average air Sulfur Dioxide
emissions. ‘m\w
Regional Average
Radioactive
Waste - Type: Quantity:
) High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kiwh
associated with the Low-Level Radioactive Waste Unknown ,
product. Ft#/1,000 kWh

With in-depth analysis, the enviranmental characteristics of any form of electric generation will reveal benefits as well as
costs. For furthet information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.







Sariah Brinker

from:
Sent:
To:
Subject:

Cindi Mack <contactthepuco@puc.state.oh.us>

Thursday, March 21, 2019 8:31 AM

Indra Energy Compfiance

PUBLIC UTILITIES COMMISSICN CF OHIO - CASE #; 00260142 [ ref:_00Dt0GzXt._
500tOFnpvpiref |

" blic Utilities
Com...ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260142

custover:

ApDRESS: I /ron, Ohio 44301

SERVICE ADDRESS: IR - <ron, Ohio 44301
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. [f a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b)}(v)***

DESCRIPTION OF ISSUE:

Good morning!

Ms JJlcompiaint is regarding the high MVR, $17.00 per mcf that she
was charged after her initial rate expired in December. She said that the
company did not notify her that her rate was due to expire.

When did the enroliment take place?

Was this a telephonic enrolliment? If so, please forward a copy of the
sales call for review.

When did her account begin billing with the company?

Did she initially enroll in a fixed rate plan?

1






Sariah Brinker

From: QOrpheus Craigue

Sent: Friday, April 05, 2019 7:54 AM

To: PUCO Consumer Call Center

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260142 [ ref_00DtOGzXt._
S00t0Fnpvpiref |

Categories: PUCO Complaint

Good morning Cindi,
Regarding Case 00260142 for Ms-:

Please see below for our calculations for this rerate. We will proceed with issuing this adjustment as you ordered
here. Thank you.

Billed
Begin Date End Date Usage Rate Supp.ly Charge ReRate ReRate ReRate Tax ReRate
(ccf) (with tax}) To: PreTax Total
2/6/19 3/7/19 134 1.7364 | S 232.68 0.29250 39.20 - 39.20
1/8/19 2/6/19 144 0798118 114.93 0.30200 43.45 - 43,49
12/5/18 1/8/19 130 08320 S 108.16 0.37120 48.26 - 48.26
11/2/18 12/5/18 121 0,9298 | 5 112.51 0.47850 57.80 - 57.90
10/4/18 11/2/18 54 0.8680 | S 46.87 0.32550 17.58 - 17.58
9/5/18 10/4/18 6 1.0867 | S 6.52 0.30910 1.85 - 1.85
8/6/18 9/5/18 12 0.5867 | § 7.04 0.29650 3.56 - 3.56
7/6/18 8/6/18 11 0.2673 | S 2.94 0.28920 3.18 - 3.18
6/6/18 7/6/18 13 0.2500 | $ 3.47 0.30660 3.99 0.27 4.26

Orpheus Craigue — Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504,6372

718.851.2427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 2, 2019 13:31

To: Orpheus Craigue <ocraigue@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION QF QHIO - CASE #: 00260142 [ ref:_00Dt0GzXt._S500tOFnpvp:ref ]

Good afternoon,
























Sincerely,

Cindi Mack

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

{800) 686-PUCO (7826)

www. PUCQO.ohip.gov

This message and any response to it may constitute a public record and thus
may be publicly available o anyone who requests it.

ref:_00Dt0GzXt._500t0Fnpvp;ref












OHIO TERMS AND CUNDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Motices [(if
applicable) {collectively, the “Agreement”), between PALMcO
Energy OH, LLC {“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement,

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B} You are the named customer on each of the
account(s) listed above (or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account{s). {C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier, {D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies}. {F) Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU QF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your loca! utility switches your account to
PALMco 5. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-te-month
basis. For Fixed Price natural gas and/for electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
ptovided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a) calling PALMco at {877) 726-
5862; (b} sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or ({c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upeon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address(es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or {c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) [a) outside of the service territory of your

gas utility or (b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/for
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when anplicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {"LMP”) determined
en a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas andfoy Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one hilling cycle
to the next and your Variabie Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire langth ofthis Agreement. PALMco's current and historical
prices are not an indicator of future prices, You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/chio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, grass receipts taxes, and
sales or use taxes imposed on PALMco andfor you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement's renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s}, including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is o chonge inthe rate
or other terms and conditions,

RESCURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmccenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Cormmission of Chio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILUNG.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility's charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by taw, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment fram you,
If you fail to pay your hill for natural gas and/or etectric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMCco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portians of your bill. if you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Biiling plan. If your electric utility is Duke
Energy Ohio, to reguest Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Eilling plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical hilling data and other information about you
{"Customer Information”} from vyour gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PAlMco at 1-877-726-5862 (toll free}
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement, If your complaint is not resolved after you have
contacted PALMce and/or your utility, or for general wutility
information, residential and husiness customers may contact
the Public Utilities Commission of Ohio (PUCO] for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http:/ fwww . pucc.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel {OCC} represents residential
utility customers in matters before the PUCQ. The OCC can be
contacted at 1-877-742-5622 {toll free) from & a.m. to 5 p.m.
weekdays, or at www.pickocc.org,




ELECTRONIC COMMURNICATIDN. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABIUITY, TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIQ LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTEMT PERMITTED BY
APPLICABLE QHIO LAW, IF THERE IS AN ISSUE, CiAalM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT MNEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND{OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL [AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES, NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR HTNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreemeant is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND COMNSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRENCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEOQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of sarvice, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mef or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy servicas company aor other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successots and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17

Generation .
Resource Projected } Actual
Mix - “‘g“ra‘ Other
A comparison 253; Other Natural Ga Coal
between the  05% 27% 33%
sources of Hydro Coal
generation 15% 33%
projected to be Hydro
used 1o generate i 1% Biomass
this product and wind, Bi o
the actual 2.5% o %
0.5% Wind

resources used

. . . 2.5%
during this period. 37% 35.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste

o Hydro Power Wildlife Impacts
A descnptuon.of‘ Matural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown {mpacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Witdlife Impacts

Air Emisslons — L
Product-specific
projected and Carbon dioxide
actual air
emissions for this ) , # Actual

. Nitrogen oxides
period compared % Projected
to the regional
average air Sulfur Dioxide
emissions.

Regional Average

Radioactive
Waste — Type: Quantity:

L high-Level Radioactive Waste Unknown
Radioactive waste Lbs. /2,000 kWh
associated with the Low-Level Radicactive Waste Unknown

product.

Ft*41,000 kWi

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www. palmcoenergy,com or by phone at (877} 726-5862.







ADHANA



Dear Valued Custorner,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that cur company name will be
changing as of Octeber 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no aclion required on your part.

We value you as a customer and appreciate your
feedback, If you have any questions, please contacl
our customer care team.

Thank you,

PALMco Energy




Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00505625
cusTtomeR: I

ADDRESS: G <nville, Ohio
SERVICE ADDRESS: A Ohio N
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per

0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE: I states he signed up with the
company and agreed to an introductory rate that would go variable.
He assumed there was a legal cap the company could charged on the
variable rate. He has found out there is not and has cancelled his
account. He would like this reviewed.

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/KWh for all service
periods during which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enrolliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any eary termination fees associated with this
enroliment? If so, will the fees be waived and if not, why?

Please also provide copies of all enroilment materials to include (as
applicable):

1. The sales script and/or sales call used to market this
customer.

2. The signed agreement for service.

3. The Terms and Conditions of Service.

2






Cheryl Smith

From: Indra Energy Compliance

Sent: Tuesday, May 28, 2019 4:32 PM

To: ‘Andrea Smith'

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00505625 [ ref._00DIOGzXt. _
500t0Ih2Rq:ref ]

Attachments; I 7PV.mp3; IIConfirmation Package Electric.pdf; [JJConfirmation
Package Gas.pd

Good afternoon.

The customer authorized the enroliment of his electric and natural gas accounts on November 29, 2018, via a door-to-
door sale, into our variable rate plan at an introductory rate of $0.05300 per kWh and $0.38000 per Ccf, both for the
first two billing cycles, and a variable rate thereafter. Attached is the Third-Party Verification conducted by the
customer and the enrollment confirmation packet, inclusive of the terms and conditions of service, sent to the customer
for each energy account,

The enrollment was submitted to the customer’s utility company on December 4, 2018, with a service start date
received from the utility of January 9, 2019, for the electric account, and March 6, 2019, for the natural gas account. On
May 20, 2019, the customer requested cancellation of his energy accounts, which we immediately processed, and
received a service end of date from the utility of May 21, 2019. Please note there is no early termination fee assessed to
either of the customer’s energy accounts.

Regards,

Compliance
L5 Market Street, Suite 1200
ladelphia, PA 19102

388.504.6372
718.851.2427

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Tuesday, May 21, 2019 8:48 AM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF CHIO - CASE #: 00505625 [ ref:_00Dt0GzXt._S00t0Ih2Rq:ref )

Public Utilities
Commission

































Cheryl Smith

From:
Sent:
To:
Subject:

Andrea Smith <contactthepuco@puc.state.oh.us>

Tuesday, May 21, 2019 8:48 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00505625 [ ref._00DI0OGzZXt._
500t0Ih2Rq:ref ]

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00505625
cusToMER: NG

ADDRESS: w ohio [N
SERVICE ADDRESS: Greenville, Ohio [ IIEzIz

AlQ: Palmco Power OH LLC
NIG: I
“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D){6)(b)(v) or O.A.C. 4901:1-21-06(D)(1)(h}{v)***

DESCRIPTION OF ISSUE : I ates he signed up with the
company and agreed to an introductory rate that would go variable.
He assumed there was a legal cap the company could charged on the
variable rate. He has found out there is not and has cancelled his
account. He would like this reviewed.

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
penods during which the customer was enrolied?

4. The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

1






Cheryl Smith

From: Indra Energy Compliance

Sent: Monday, June 03, 2019 1:58 PM

To: ‘Andrea Smith’

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIOQ - CASE #: 00505636 [ ref:_00Dt0OGzXt._
500t0Ih2bi:ret ]

Attachments: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00505625 [ ref:_Q0DI0G2Xt._

50010Ih2Rqg:ref |

Good afternoon.

Please be advised we have addressed the customer’s concerns via Case No. 00505625; response is attached for your
convenience.

Woe respectfully request these two cases be linked to ensure responses and supporting documents have been received
by PUCO to satisfy these cases.

Thank you for your assistance.
Regards,

Compliance

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Friday, May 31, 2019 1:41 PM

To! Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00505636 [ ref:_00Dt0GzXt._500t0lh2bi:ref ]

Public Utilities
Commission



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00505636

cUsTOMER: N
SERVICE ADDRESS: I Greenville, Ohio I

AlQ: Palmco Energy OH LLC
wio: S

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6}(b}{v) or O.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE: —tates he signed up with the
company and agreed to an introductory rate that would go
variable. He assumed there was a legal cap the company could

charged on the variable rate. He has found out there is not and has
cancelled his account. He would like this reviewed.

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utitity.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this
enrolliment? If so, will the fees be waived and if not, why?

Please also provide copies of all enroliment materials to include (as
applicable):

1. The sales script and/or sales call used to market this
customer.

2. The signed agreement for service.

3. The Terms and Conditions of Service.



4. The signed Acknowledgement form.

5. The Welcome Letter mailed to the customer.

6. The Third Party Verification recording for this enroliment.
7. The contract expiration notices mailed to the customer.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohic

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.chio.qgov

This message and any response to it may constitute a public record and thus may
be publicly available to anyone who requests i,

ref,_00Dt0GzXt,_500t0Ih2bi:ref

































Cheryl Smith

From:
Sent:
To:
Subject:

Andrea Smith <contactthepuco@ puc.state.oh.us>

Friday, May 31, 2019 1:41 PM

indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00505636 [ ref:_Q0Dt0GzXt._
500t0Ih2bi:ref ]

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID; 00505636
cusTOMER: I
SERVICE ADDRESS: I, Greenville, Ohio [N

AlQ: Palmco Energy OH LLC
nio: S

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6){b)(v) or O.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE: |l s ates he signed up with the
company and agreed to an introductory rate that would go

variable. He assumed there was a legal cap the company could
charged on the variable rate. He has found out there is not and has
cancelled his account. He would like this reviewed.

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?

4. The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.







Sariah Brinker

From:
Sent:
To:
Subject:

-Columbus, Chio

Andrea Smith <contactthepuco@puc.state.oh.us>

Monday, April 15, 2019 859 AM

Indra Energy Compliance

PUBLIC UTIUTIES COMMISSION OF QHIO - CASE #: 00256132 [ ref:_00Dt0OGzXt._
SO0tOFMk2wrref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256132
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:

Columbus, Chio N

AlQ: Palmco Energy OH LLC

serVICE AccounT NUumMeeR: I
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!**

DESCRIPTION OF ISSUE: Il has contacted me back and
states he has not received the refund as of yet. Can you tell me when
and how he will receive his credit adjustment. Thank you.

Sincerely,

Andrea Smith

Public Utilities Commission of Chio

Service Menitoring and Enforcement Department

Customer Service Investigator
f80M BRB-PLICO {7826)

1D 1caaays anu any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.



ref: 00Dt0GzXt. S00tOFMk2w:ref



Sariah Brinker

From: Keenia Joseph

Sent: Tuesday, April 30, 2019 2:55 PM

To: Andrea Smith

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILUTIES COMMISSION OF OHIC - CASE #: 00256132 | ref._00DtOGzZXt._
SO0tOFMk2wiref |

Hi Andrea,

The adjustment was sent to the customers’ gas utility on 3/22/19, and was applied to the customers’ account. We
astimate that the customer will see the adjustment within 1-2 billing cycles.

Keenia Joseph - Director of Compliance
15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718851.2427

From: Andrea Smith

Sent: Friday, April 26, 2019 10:06 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256132 [ ref._00Dt0GzXt,_500t0FMk2w ref |

I Hlic il s
Com ssion



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256132
ADDRESS: Columbus, Ohic [HEGN
SERVICE ADDRESS: F
?Columbus Ohio

Palmco Energy OH LLC

servICE Account NuMBeR: |G

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE: An initial complaint was sent to you on April 15
and again on April 23. Please review the customer’s concerns and
respond within three business days. The original e-mail is below.

_ has contacted me back and states he has not received the
refund as of yet. Can you tell me when and how he will receive his
credit adjustment. Thank you.

Sincerely,

Andrea Smith

Public Utilities Comrmission of Ohio

Service Monitering and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826}

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._SO0tOFMk2w:ref



Sariah Brinker

From:
Sent:
To:
Subject:

Michael Coady <contactthepuco@puc.state.oh.us>

Monday, April 15, 2019 4:51 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00250217 [ ref,_00Dt0GzXt._
SO00tOENfI9:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00250217
COMPANY:
aooncss s

ADDRESS: Centerville, Ohio
SERVICE ADDRESS: I C<tcrvile, Ohio I
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER: NN

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

This customer's son contacted the PUCO again. On March 8, 2019,
the company advised that it was sending an adjustment in the
amount of $339.92 to Dayton Power & Light. The customer's son has
not seen the adjustment, either on the DP&L bill, or in the form of a
check mailed to his mother.

Please advise.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)



This message and any response fo it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref: 00Dt0GzXt, S00tOER{l9:ref



Sariah Brinker

From: Keenia Joseph

Sent: Wednesday, May 01, 2019 10:30 AM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #; 00250217 [ ref._00Dt0GzXt._
S00t0ERfI9 ref |

Hi Michael and the PUCO,

The adjustment was sent to the customers’ electric utility on 3/22/19, and was applied to the customers’ account. We
estimate that the customer will see the adjustment within 1-2 billing cycles,

Regards,

Keenia Joseph — Director of Compliance

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Michael Coady

Sent: Wednesday, April 24, 2019 8:56 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00250217 [ ref;_00Dt0GzXt._500t0Ehf9;ref ]

ublic lities
Commission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00250217
COMPANY:
ADDRESS: Centerville, Ohio |
seRVICE ADDRESS : NG C<t<rille, Ohio I
AlQ: Palmco Power OH LLC

SeRVICE ACCOUNT NumeeR: ||
NiQ: I

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

This customer's son contacted the PUCO again. On March 8, 2019,
the company advised that it was sending an adjustment in the
amount of $339.92 to Dayton Power & Light. The customer's son has
not seen the adjustment, either on the DP&L bill, or in the form of a
check mailed to his mother.

Please advise.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service [nvestigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco@puc.state.oh.us>

Friday, April 12, 2019 10:20 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258648 [ ref._00DtOGzXt._
500t0Fn6na:ref |

blic Util ies
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258648
COMPANY:
CUSTOMER:
ADDRESS: Cleveland, Ohio N
SERVICE ADDRESS: G C < <!and, Ohio N
AlQ: Palmco Energy OH LLC

serVICE AccoUNT NUMBER: GGG

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!**

DESCRIPTION OF ISSUE:

Customer said Indra did not provide the correct credits. They only gave the
electric company 52.00 and the gas company nothing despite the promise of
$467.84 for gas and $153.02 for electric. Please explain and escalate resolution,
Sincerely,

Darita Patterson

Public Utilities Commission ¢of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800} 686-PUCO (7826)

I Nis message ana any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.
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PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00258648
COMPANY:

CUSTOMER:

ADDRESS:

Cleveland, Chio

SERVICE ADDRESS: |GGG C <vcland, Ohio [N

AlQ: Palmco Energy OH LLC

sErVICE AcCOUNT NUMEER: |GG

NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-21-06(D)(1 }h){v)***

DESCRIPTION OF ISSUE:

Customer said Indra did not provide the correct credits. They only
gave the electric company 52.00 and the gas company nothing
despite the promise of $467.84 for gas and $153.02 for electric.
Please explain and escalate resolution.

Sincerely,

Darita Patterson

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:27:06 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 20 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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