
Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Daniel Anderson <contactthepuco@puc.state.oh.us> 
Friday, May 17, 2019 10:11 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00503166 [ ref:_OODtOGzXt._ 
500tOlgCQd:ref ] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 
Please Respond Within 3 Days 

CASE ID: 00503166 
CUSTOMER: 
ADDRESS: 
Stow, Ohio 44224 
SERVICE ACCOUNT NUMBER: 
NIQ: 
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(D)(1)(h)(v)*** 

DESCRIPTION OF ISSUE: 
An initial complaint was sent to you on May 10. Please review the customer's 
concerns and respond within three business days. 
Sincerely, 
Daniel Anderson on behalf of Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Supervisor- HHG/Telecom 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

PH#: 

Begin Date End Dat e 

3/'lJ../2019 4/18/2019 

2/19/2019 3/ 20/ 2019 

1/19/2019 2/18/2019 

12/ 19/ 2018 1/18/2019 

11/17/2018 12/18/ 2018 

10/19/2018 11/16/ 2018 

9/19/2018 10/ 18/2018 

I 8/17/ 2018 9/18/2018 

7/21/2018 8/16/2018 

6/21/2018 7/20/2018 

5/19/2018 6/20/2018 

4/19/2018 5/18/2018 

3/22/2018 4/18/2018 

2/18/ 2018 3/21/2018 

1/23/2018 2/17/2018 

Jacqueline Maldonado 
Friday, May 31 , 2019 9:58 AM 
Bellkys Castillo 
Keenia Joseph 
RE: PUCO 
- Rerate.xlsx 

Name: - ,, 

Billed ReRate 
supply Charge 

Usage To: 

943 $ 160.16 0.05440 

1295 $ 230.04 0.05440 

1509 $ 324.18 0.05440 

1229 $ 276.96 0.05440 

1158 $ 198.36 0.05440 

891 $ U0.40 0.05440 

1024 $ 115.61 0.05440 

173.() s 1&8.07 0.05440 

1571 $ 170.30 0.05440 

1761 $ 189.08 0.05440 

1635 $ 173.61 0.05440 

966 $ 107.34 0.05440 

1051 $ 53.60 0.05440 

U13 $ 61.86 0.05440 

1059 $ 54.01 0.05440 

Calculation Request 

Acct: 

ReRate Amt Due 

Total Customer 

51.30 $ 108.86 

70.45 $ 159.59 

82.09 $ 242.09 

66.86 $ 210.10 

63.00 $ 135.36 
48.80 $ 71.60 

55.71 $ 59.90 

94.11 $ 93.96 

85.46 $ 84.84 

95.80 $ 93.28 

88.94 $ 84.67 

52.55 $ 54.79 

57.17 $ (3.57J 

65.99 $ (4.13J 

57.61 $ (3.60) 

$ 927.61 
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PH#: Name: - r 

Billed Supply Charge ReRate 
Begin Date End Date 

usage (with tax) To: 

3/1/2019 4/1/2019 158 $ 233.74 0.29330 

1/31/2019 3/1/2019 180 $ 333.65 0.29250 

1/2/2019 1/31/ 2019 204 $ 173.80 0.30200 

11/29/2018 1/2/2019 171 $ 151.87 0.37120 

10/29/2018 11/'l!J/2018 138 $ 136.97 0.47850 

9/28/2018 10/29/2018 49 $ 45.40 0.32550 

8/29/201.P. 9/28/2018 8 $ 9.28 0.30910 

7/31/2018 8/29/2018 8 $ 5.02 0.2!J650 

6/29/2018 7/31/2018 9 $ 5.64 0.28920 

5/31/2018 6/29/2018 8 $ 5.82 0.30660 

5/1/2018 5/31/2018 11 $ 6.81 0.29450 

4/2/2018 5/1/ 2018 90 $ 56.88 0.27610 

3/1/2018 4/2/20 18 165 $ 45.62 0.27610 

l/31/2018 3/1/2018 149 $ 41.19 0.26390 

1/ 2/2018 1/31/ 2018 203 $ 56.13 0.36310 

Jacqueline Maldonado - Compliance Supervisor 

indra~ 
ENERGY 

www .Ind raE nergy .co m 

From: Bellkys Castillo 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Sent: Thursday, May 30, 2019 5:52 PM 
To: Jacqueline Maldonado 

ReRate 

Pre Tax 

46.34 

52.65 

61.61 

63.48 

66.03 

15.95 

2.47 

2.37 

2.60 

2.45 

3.24 

24.85 

45.56 

39.32 

73.71 

Cc: Keenia Joseph 
Subject: RE : PUCO Calculation Request 

Yes, please. Thank you. 

Bellkys Casti l lo - Compliance Supervisor 
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Acct : 
I 

ReRate Amt Due 
ReRateTax 

Total OJstomer 

3.13 49.47 $ 184.27 
3.55 56.20 $ 277.45 

4.16 65.77 $ 108.03 

4.28 67.76 $ 84.11 

4.46 70.49 $ 66.48 

- 15.95 $ 29.45 
- 2.47 $ 6.81 

- 2.37 $ 2.65 

- 2.60 $ 3.04 

0.17 2.62 $ 3.20 

0.22 3.46 $ 1.37 

1.68 26.53 $ 30.15 

3.07 48.63 $ (1.01] 

2.65 41.97 $ (0.78) 

4.98 78.69 $ (22.56) 

($200.00) Flat credit recelv1 

$556.60 Total amount dm 



ind rat. 
ENER GY 

www.lndraEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Jacqueline Maldonado 
Sent: Thursday, May 30, 2019 5:52 PM 
To: Bellkys Castillo <bcastillo@indraenergy.com> 
Cc: Keenia Joseph <kjoseph@indraenergy.com> 
Subject: RE: PUCO - - Calculation Request 

For the life of both accounts? 

Jacqueli ne Maldonado - Compl iance Su pervisor 

indra~ 
E N E RGY 

www.lndraEnerg y.co m 

From: Bellkys Castillo 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Sent: Thursday, May 30, 2019 5:46 PM 
To: Jacqueline Maldonado 
Cc: Keenia JoseJ)h 
Subject: PUCO - Calculation Request 

Jackie: 

Please provide the calculations for a possible credit to this customer. Attached are the charges for each 
energy account. 

Thank you. 

Bellkys Castil lo - Compliance Supervisor 

indra .. 
ENE RG Y 

www.lndraEnergy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Jackie: 

Bellkys Castillo 
Friday, June 14, 2019 9:12 AM 
Jacqueline Maldonado 
Keenia JoseP.h 
FW: PUCO -

Follow up 
Flagged 

Rerate.xlsx 
- Calculation Request 

Please kindly process the two credits for each energy account, as detailed below, in the amount of $927.61 and $556.60. 

Thank you. 

Bellkys Castillo - Compliance Supervisor 

indra 
ENERGY 

www .IndraEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Jacqueline Maldonado 
Sent: Friday, May 31, 2019 9:58 AM 
To: Bellkys Castillo <bcastillo@indraenergy.com> 
Cc: Keenia Joseph <kjoseph@indraenergy.com> 
Subject: RE: PUCO - Calculation Request 
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PH#: Name: Acct: - ., 

Billed ReRate Re Rate Amt Due 
Begin Date End Date Supply Charge 

Total Usage To: c ustomer 

3/21/2019 4/18/2019 943 $ 160.16 0.05440 51.30 $ 108.86 

2/19/2019 3/20/2019 1295 $ 230.04 0.05440 70.45 $ 159.59 

1/19/2019 2/18/2019 1509 s 324.18 0.05440 82.09 $ 242.09 

12/19/2018 1/18/2019 1229 $ 276.96 0.05440 66.86 $ 210.10 

11/17/2018 12/18/20 18 1158 $ 198.36 0.05440 63.00 $ 135.36 

10/19/2018 11/16/2018 897 $ 120.40 0.05440 48.80 $ 71.60 

9/19/2018 10/18/2018 1024 $ 115.61 0.05440 55.71 $ 59.90 

8/17/2018 9/18/2018 1730 $ 188.07 0.05440 94.11 $ 93.96 

7/21/2018 8/16/2018 1571 $ 170.30 0.05440 85.46 $ 84.84 

5/21/2018 7/20/2018 1761 $ 189.08 0.05440 95.80 $ 93.28 

5/19/2018 6/20/2018 1635 $ 173.61 0.05440 88.94 $ 84.67 

4/19/2018 5/18/2018 966 $ 107.34 0.05440 52.55 $ 54.79 

3/'22/2018 4/18/2018 1051 $ 53.60 0.05440 57.17 $ (3.57) 

2/18/2018 3/21/2018 1213 $ 61.86 0.05440 65.99 $ (4.13) 

1/23/2018 2/17/2018 1059 $ 54.01 0.05440 57.61 $ (3.60) 

$ 927.61 

PH#: Name: Acct: - ., 

Begin Date End Date 
Billed Supply Charge ReRate ReRate ReRate Amt Due 

ReRatelax 
Usage (w ith tax) To: Pre Tax Total Customer 

3/1/2019 4/1/2019 158 $ 233.74 0.29330 46.34 3.13 49.47 $ 184.27 

1/31/2019 3/1/2019 180 $ 333.65 0.29250 52.65 3.55 56.20 $ 277.45 

1/2/2019 1/31/2019 204 $ 173.80 0.30200 61.61 4.16 65.n $ 108.03 

11/29/2018 1/2/2019 171 $ 151.87 0.37120 63.48 4.28 67.76 $ 84.ll 

10/29/2018 11/29/2018 138 $ 136.97 0.47850 66.03 4.46 70.49 $ 66.48 

9/28/2018 10/29/2018 49 $ 45.40 0.32550 15.95 - 15.95 $ 29.45 

8/29/2018 9/28/2018 8 $ 9.28 0.30910 2.47 - 2.47 $ 6.81 

7/31/2018 8/29/2018 8 $ 5.02 0.29650 2.37 - 2.37 $ 2.65 

6/29/2018 7/31/2018 9 $ 5.64 0.28920 2.60 - 2.60 $ 3.04 

5/31/2018 6/29/2018 8 $ 5.82 0.30660 2.45 0.17 2.62 $ 3 . .20 

5/1/2018 5/31/2018 11 $ 6.83 0.29450 3.24 0.22 3.46 $ 3.37 

4/2/2018 5/1/2018 90 $ 56.8.8 0.27610 24.85 1.68 26.53 $ 30.35 

3/1/2018 4/2/2018 165 $ 45.62 0.27610 45.56 3.07 48.63 $ (3.01) 

1/31/2018 3/1/2018 149 $ 41.19 0.26390 39.32 2.65 41.97 $ (0.78) 

1/2/2018 1/31/2018 203 $ 56.13 0.36310 73.71 4.98 78.69 $ (22.56) 

($200.00) Flat credit receiv1 

$556.60 Total amount duE 
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Jacqueline Maldonado - Compliance Supervisor 

indra~ 
EN ERGY 

www.IndraEnergy.com 

From: Bellkys Castillo 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 

P: 888.504.6372 
F: 718.851.2427 

Sent: Thursday, May 30, 2019 5:52 PM 
To: Jacqueline Maldonado 
Cc: Keenia Joseph 
Subject: RE : PUCO - - Calculation Request 

Yes, please. Thank you. 

Bellkys Castillo - Compliance Supervisor 

indra 
FNERGY 

www.lndraEnergy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 

For the life of both accounts? 

Jacqueline Maldonado - Compliance Supervisor 

indra' 
ENERGY 

www .Ind r aE ne rgy .co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
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From: Bellkys Castillo 
Sent: Thursday, May 30, 2019 5:46 PM 
To: Jacqueline Maldonado 
Cc: Keenia Joseph 
Subject: PUCO - - Calculation Request 

Jackie: 

Please provide the calculat ions for a possible credit to th is customer . Attached are the charges for each 
energy account. 

Thank you . 

Bellkys Castillo - Compliance Supervisor 

indra~ 
ENERGY 

www .Ind raE ne rgy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good morning. 

Indra Energy Compliance 
Friday, May 31 , 2019 11 :21 AM 
'Andrea Smith' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO· CASE#: 00503166 [ ref:_OODtOGzXt._ 

M!I
OOtOI CQd ref] 

Conformation Package Gas.pdf;- TPV.mp3; 
n Package Electric.pd!; ~t.pdf 

The customer's electric and natural gas accounts were enrolled on December 14, 2017, via a door-to-door sale, 
into our variable rate plan at an introductory rate of $0.05100 per kWh and $2.59000 per Mcf, both for the first 
three billing cycles, then a variable rate thereafter. Attached is the enrollment agreement executed by the 
customer, the Third-Party Verification voluntarily conducted by the customer acknowledging the terms of the 
enrollment, and the enrollment confirmation packet, inclusive of the terms and conditions of service, sent to 
the customer for each of her energy accounts. 

The enrollment was submitted to the customer's utility company on December 18, 2018, with a service start 
date received from the utility for January 23, 2018, for the electric account, and January 2, 2018, for the natural 
gas account . On March 27, the company received a cancellation request from the utility forthe electric account 
with a service end date of April 18, 2019. Then, on April 11, 2019, we received a cancellation request from the 
utility for the customer's natural gas account with a service end date of April 1, 2019. 

Below are the rates assessed to each of the customer's energy accounts by billing cycle: 

ELECTRIC ACCOUNT 
Begin Read End Read 

Usage 
Unit Price 

Date Date (kWh) 

3/21/2019 4/18/2019 943 $0.16984 
2/19/2019 3/20/2019 1,295 $0.17764 
1/19/2019 2/18/2019 1,509 $0.21483 

12/19/2018 1/18/2019 1,229 $0.22535 
11/17/ 2018 12/18/2018 1,158 $0.17130 
10/ 19/ 2018 11/ 16/2018 897 $0.13423 

9/ 19/ 2018 10/ 18/2018 1,024 $0.11290 
8/17/ 2018 9/ 18/2018 1,730 $0.10871 
7/21/2018 8/16/2018 1,571 $0.10840 
6/21/2018 7/20/2018 1,761 $0.10737 
5/19/2018 6/20/2018 1,635 $0.10618 
4/19/2018 5/18/2018 966 $0.11112 
3/ 22/2018 4/18/2018 1,051 $0.05100 
2/ 18/ 2018 3/21/2018 1,213 $0.05100 
1/ 23/ 2018 2/ 17/ 2018 1,059 $0.05100 

NATURAL GAS ACCOUNT 
1 



Begin Read End Read 
Usage 

Unit Price 

Date Date (Cd) 

3/1/2019 4/1/2019 158 $1.38582 
1/31/2019 3/1/2019 180 $1.73639 

1/2/2019 1/31/2019 204 $0.79809 
11/29/2018 1/2/2019 171 $0.83199 
10/29/2018 11/29/2018 138 $0.92978 
9/28/2018 10/29/2018 49 $0.92653 
8/29/2018 9/28/2018 8 $1.16000 
7/31/2018 8/29/2018 8 $0.62750 
6/ 29/2018 7/31/2018 9 $0.62667 
5/31/2018 6/29/2018 8 $0.68125 

5/1/2018 5/31/2018 11 $0.58182 
4/2/2018 5/1/2018 90 $0.59200 
3/1/2018 4/2/2018 165 $0.25903 

1/31/2018 3/1/2018 149 $0.25899 

1/2/2018 1/31/2018 203 $0.25901 

Additionally, on May 11, 2019, a check in the amount of $200 was sent to the customer for her natural gas 
account (billing cycles: January 31, 2019 - April 1, 2019); check remains uncashed. 

Regards, 

Compl iance 

indra-. 
1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 

ENERGY 
F: 718.851.2427 

www .Ind r aE nergy.com 

From: Andrea Smith <contactthepuco@puc.state.oh.us> 
Sent: Friday, May 10, 2019 2 :09 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00503166 [ ref:_OODtOGzXt._SOOtOlgCQd:ref] 

Ohio Public Utilities 
Commission 

2 



Initial Submission of a Consumer Complaint 
Provider of Natural Gas or Electric Supply 
Please Respond Within 3 Business Days 

CASE ID: 005 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SER~UMBER: 

NIQ:-
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided with in 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v) or O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: Ms. states that states her bills 
Increased and in February her supplier charges alone were $597.46. 
She contacted her utility company and was advised she is paying 
twice their rate with Indra. She was paying 29 cents per kWh. She 
called Indra and was advised her account was current with them and 
she actually had a $200 balance with them. Ms. oes not 
know what she agreed to but would like to know why the rate is twice 
the utility company's rate and why she was not notified of the 
increase. 

This customer has contacted the PUCO regarding their enrollment with 
your company. 

Please review the account and advise: 

1. When, how, and by whom the enrollment was completed? 
2. If the enrollment was for a fixed, variable, or variable with an 

introductory rate product. 
3. What was the customer billed per CCF/MCF/kWh for all service 

periods during which the customer was enrolled? 
4. The date the enrollment was forwarded to the distribution utility and 

the service effective date provided by the distribution utility. 
5. Has a request to cancel or drop the enrollment been received? If so, 

please provide the service end date provided by the distribution 
utility. 

6. Are there any early termination fees associated with this 
enrollment? If so, will the fees be waived and if not, why? 

Please also provide copies of all enrollment materials to include (as 
applicable) : 

3 



1 . The sales script and/or sales call used to market this 
customer. 

2. The signed agreement for service. 
3. The Terms and Conditions of Service. 
4 . The signed Acknowledgement form. 
5. The Welcome Letter mailed to the customer. 
6. The Third Party Verification recording for this enrollment. 
7. The contract expiration notices mailed to the customer. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOlgCQd :ref 

4 



PAi'MCii 

Stow, OH 44224 

Thank you for choosing PALMco as your energy supplier! 

P Al.; vie o Energy 
8751 181hAvenuc 

Brooklyn, NY 11214 

11: Paln1c0Energy.com 
1:: CustomcrScrvicc@PahncoEncrgy.com 

toll fn:c: I (877) 726 5862 

12/18/2017 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of t he Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You w ill receive a confirmation notice from Dominion East 
Ohio confirming your selection of PALMco as your natural gas supplier. Your service w ill begin w ith your first 
meter read by your uti lity after your enrollment is accepted, and may t ake up to 1-2 billing cycles. If you decide 
to rescind your enrollment request, per Ohio state regulat ions, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure t o contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $2.59000 for the first three billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 

Budget Billing: Please contact Dominion East Ohio. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please ca ll us at the number below. 

Questions? 
If you have any questions, please feel free t o contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy. com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts ! Visit palmcoenergy.com/rewards 

YOHE 17-08.21 



PAlMCli 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account (s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

util ity(ies) will continue to deliver your gas and/or electricit y and 

send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not current ly approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTIUTY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT ANO YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND TH IS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement w ill 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of t ime set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 875118th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you wi ll 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address(es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tari ff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) w ithin the service territory of your 

gas utility if your gas ut ility does not permit you to transfer your 

PALMco Energy contract to your new Service Address(es). You also 

may cancel this Agreement with PALMco Power w ithout penalty If 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address(es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Introductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation l etter. Before the end of 

your fixed term, PALMco w ill send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price {when applicable): You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX dosing price for natural 

gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 
margins. 

Electric Variable Price {when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 

as determined by PALMco in its sole discretion based on a zonal 
locational marginal price ("LMP") determined on a day ahead or 

real time basis, any supply and agency functions that PALMco 
performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 

limit on how much the Variable Price of your natural gas and/or 
electric supply service may change from one billing cycle to the next 
and your Variable Price may be higher or lower than your utility's 
standard offer service rate in any given month. PALMco does not 

guarantee savings in any month or for the entire length of this 
Agreement. PALMco's current and historical prices are not an 

indicator of future prices. 

Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other government 

fees, assessments, and charges, however designated, relating to 

the natural gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 
taxes, gross receipts taxes, and sales or use taxes imposed on 

PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility transportation, delivery, or other charges that your 
gas or electric utility charges you for those services. 

No Earlv Termination Fee. If you terminate this Agreement prior to 

the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco will provide 
written notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 

option(s), including any applicable information required by the 
Commission . If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALMco in 
accordance with the Termination section herein, then your 

Agreement will automatically renew at the rate then in effect in 
accordance with the terms set forth in the Renewal Notice. 

PALMco can renew this Agreement without your affirmative 
consent even when there is a change in the rate or other terms 

and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 

periodically following the requirements of the Public Utilities 

Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your utility(ies) at 

intervals established by your utility(ies). You will pay PALMco's 
charges for natural gas and/or electric supply service based on 

meter readings and consumption information that PALMco 
receives from your utility ("Billing Quantity"). You will receive a 

single monthly bill from your utility that contains both PALMco's 
charges and your utility's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 

bill. You shall pay a late payment charge on all unpaid amounts 
(including arrears and late payment charges) owing and not 

received by PALMco by the due date of the bill, at a rate of 1.5% 
per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fail to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance with the provisions of its 
tariff. If your utility disconnects your service, this Agreement may 

be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 
service to you. You have t he right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 
rendered by PALMco, without charge, twice within any 12-month 

period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 
interested in Budget Billing, you should contact your utility and 
request to be placed on a Budget Billing plan . If your electric utility 

is Duke Energy Ohio, to request Budget Billing for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 
Confirmation letter (or in any addendum) and to obtain historical 

billing data and other information about you ("Customer 
Information") from your gas and/or electric utility(ies), so that 
PALMco can start and continue its service to you. PALMco reserves 

t he right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 
number, account number(s), or any other Customer Information 

without your express written or electronic consent, except in 
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 8751 lSth 

Avenue, Brooklyn, NV 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALMco and/or 

your utility, or for general util ity information, residential and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matt ers before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.o rg. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, i f you provide PALMco with your email address, you agree that 

PALMco may t ransmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices t ransmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A " force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailabil ity of 

t ransmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FUUEST EXTENT PERMITIED BV 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE All ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS. ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement , including, without limitation, the Public 

Utili ties Commission of Ohio. THIS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

MISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of the 

utility(ies): operation and maintenance of t he utility's natural 

gas and/ or electrical system, any interrupt ion of service, 

termination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALMco with respect to the subject matter hereof and t here are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without f irst obtaining your 

consent in writing or through third party verification (TPV). except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

t his Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, t ransfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

w ith the rules and procedures of the PUCO, i f any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or fa ilure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein wi ll constitute a waiver of 

that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED 
EMERGENCY, SUCH A.S A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-09.06 



Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characterist.lcs-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated w ith the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2017 calendar Year 
Actual Data for the Period 01/01/17 to 06/30/17 

Natural 
Gas 

Hydro 
1.5% 

Wind, 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 
Other Sources 

Solar Power 

Projected 

Other 

Unknown Purchased Resources 

Wind Power 

Type: 

Coal 
33% 

Natural Gas 
24.5% 

Hydro 
2.0% 

Other 
0.5% 

Biomass 
0.5% Wind, 

3.0% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Quantity: 

Actual 

High-Level Radioactive Waste Unknown I Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown I Ft1 /1,000 kWh 

Coal 

Biomass 
0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further informat ion, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 

VE17-09.0l 



Stow, 0 H 44224 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEncrgy 
8751 18th Avenue 

Brooklyn, NY I 1214 

11: PalmcoEncrgy.com 

c: CustomerScrvice/~nhncoEi1crgy.co111 
toll frN•: I (877) 726 5862 

12/18/2017 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You wil l receive a confirmation notice from Ohio Edison confirming 
your selection of PALMco as your electricity supplier. Your service will begin with your first meter read by your 
utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your 
enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.05100 for the first three billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 
Budget Billing: Activated . Your monthly budget installment amount will be evaluated on a quarterly 
basis. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.Ol-IE 17-08.21 



pAfNiclGY 
OHIO TERMS ANO CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utili ty. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account(s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

utllity(ies) will continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which w ill contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU Will 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement wil l 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 8751 lSth Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco Is terminated as provided in this Agreement, you will 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address( es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address(es). You also 

may cancel this Agreement with PALMco Power w ithout penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address( es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Introductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 

Variable Price for natural gas supply service that may vary from 

month to month as determined by PALMco in its sole discretion, 

based on the applicable monthly NYMEX closing price for natural 

gas, applicable interstate transportation costs, any supply and 

agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 

margins. 

Electric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 

as determined by PALMco in its sole discretion based on a zonal 

locational marginal price ("LMP") determined on a day ahead or 

real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 

capacity, ancillary, and administrative costs incurred by PALMco, 

and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 

limit on how much the Variable Price of your natural gas and/or 

electric supply service may change from one billing cycle to the next 

and your Variable Price may be higher or lower than your utility's 

standard offer service rate in any given month. PALMco does not 

guarantee savings in any month or for the entire length of this 

Agreement. PALMco's current and historical prices are not an 

indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALM co for all applicable taxes, and other government 

fees, assessments, and charges, however designated, relating to 

the natural gas and/or electric supply service provided under this 

Agreement. This may include, but shall not be limited to, utility 

taxes, gross receipts taxes, and sales or use taxes imposed on 

PALMco and/or you by federal, state, and/or local authorities. If 

you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 

include utility transportation, delivery, or other charges that your 

gas or electric utility charges you for those services. 

No Earlv Termination Fee. If you terminate this Agreement prior to 

the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco will provide 

written notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 

option(s), including any applicable information required by the 

Commission. If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALMco in 

accordance with the Termination section herein, then your 

Agreement will automatically renew at the rate then in effect in 

accordance with the terms set forth in the Renewal Notice. 

PALMco can renew this Agreement without your affirmative 
consent even when there is a change in the rate or other terms 
and conditions. 

RESOURCE MIX ANO ENVIRONMENTAL CHARACTERISTICS. The 

applicable generation resource mix and environmental 

characteristics of the electric supply sold by PALMco Power are 

available at www.palmcoenergy.com. This information is updated 

periodically following the requirements of the Public Utilities 

Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your util ity(ies) at 

intervals established by your utility(ies). You will pay PALMco's 

charges for natural gas and/or electric supply service based on 

meter readings and consumption information that PALMco 

receives from your utility ("Billing Quantity"). You will receive a 

single monthly bill from your utility that contains both PALMco's 

charges and your utility's charges. Your payment for natural gas 

and/or electric supply service is due on the date set forth on the 

bil l. You shall pay a late payment charge on all unpaid amounts 

(including arrears and late payment charges) owing and not 

received by PALMco by the due date of the bill, at a rate of 1.5% 

per month or the maximum amount permitted by law, whichever 

is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 

collecting any such payment from you. If you fail to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 

agreed upon payment arrangement you may have, your utility may 

disconnect your service in accordance with the provisions of its 

tariff. If your utility disconnects your service, this Agreement may 

be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 

on a timely basis or does not meet any agreed-upon payment plan, 

PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 

service to you. You have the right to request from PALMco, without 

charge, up to 24 months of your payment history covering services 

rendered by PALMco, without charge, twice within any 12-month 

period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 

interested in Budget Billing, you should contact your utility and 

request to be placed on a Budget Billing plan. If your electric utility 

is Duke Energy Ohio, to request Budget Bill ing for the electric 

supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Bill ing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 

Confirmation Letter (or in any addendum) and to obtain historical 

billing data and other information about you ("Customer 

Information") from your gas and/or electric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 

the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 

obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 

number, account number(s), or any other Customer Information 

without your express written or electronic consent, except in 

accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 

Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or i f it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALM co and/or 

your util ity, or for general ut ility information, residential and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco with your email address, you agree that 

PALMco may transmit to you all notices and other 

communicat ions, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices t ransmitted to you via email will be 

deemed to have been received if t ransmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS. ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, ru les, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Utilities Commission of Ohio. THIS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

MISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of the 

ut il ity(ies) : operation and maintenance of the utility's natural 

gas and/or electrical system, any interruption of service, 

termination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALMco with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, transfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 
that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY·RELATEP 
EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD !MMEPIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-09.06 



Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2017 Calendar Year 
Actual Data for the Period 01/01/17 to 06/30/17 

Wind, 
2.5% 

Natural 
Gas 
25% 

37% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 
Other Sources 

Solar Power 

Projected 

Other 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Coal 
33% 

Natural Gas 
24.5° 

Hydro 
2.0% 

Other 
0 .5% 

Biomass 
0.5% Wind, 

3.0% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Actual 

Coal 

Biomass 
0.5% 

Nitrogen oxides 
:,:, Actual 

~Projected 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

High-level Radioactive Waste Unknown I Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown I Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 

VE17-09.0l 



E-mail Address: 

Billing Address (If 

Per kWh 

Per kWh 

Duke Energy 
count Number lO di rts 

Columbia Ga• Ohio PerCcf 

ease 
1. The representative stated that he/she was reprosent 
2. The representative explained lhat by signing the onro~llm~FIFlmlr'f'-c,:;;; 

and/or electricity. 

DP&L 

Toledo Edison 

Dominion 

Vectren 

3. The representative explained to me the price for electrlcity and/or natural gas under lhls contract. 

875118" Avenue Brooklyn, NY 11214 
c:ualomenervlce@palmc:oenergy.c:om 

Website: www.palmcoenergy.c:om 
Phono: &TT 726•5&6Z 

Per kWh 

Account Number 10 di Its 

Par kWh 

Per Met 

Par Ccf 

4. For varlabl• rate customers only: The representattve expjained that the contract is for one month and will continue on a month"lQ·monlh basis untll 
eliher PALFJco or I decides lo l".ancel the contract. -

S. For flxed rate customers on)Y: The representative explained to me that the ronuact Is for a total term of 13 monlhs and It will be automatically 
renewed al the end o f my nxed rate, to the rate that is then in elf eel, in accordance with my Renewal Notice and Terms and Conditions. 

6. The repreaentali11e explalned my itJht to cancel. 
7. The representative leR two completed right to cancel notlces with mo. 
~e repreeentative disclosed lhat no early termination liability fee, would apply, if I cancel the conlract. 

I authorize a switch of my natural gas and/°' electricity su 
unt(s) listed above at the price described aboVe. 
I have read and agree lo all of the terms and conditions attached hereto. 

I understand that PALMco is an independen~of natural gas and electricity, certified by the Public Utilities Commission of Ohio. 
t am the named customer on each of the account(s) listed above or authorized to l'llaRe changes on the account(s) (or Iii MY11114tmdum). 
I understand PALMco wlll not charge me any lees to switch to PALMco aa my electrlc power supplle~.· .. ·~ , 

I understand my electric u61ity will remain responsible for the delivery of eleclriclty to my premiso ond will continue to respond to any service calls and 
es 

I understand that my u111ityPes) wOJ send me a single bill covering my natural gas and/or electrtclty delivery service, end PALMco's supply service. 
I understand that PALMco doos not uarentoe GI\ In s under this Contract. 

-•- - ••••-.... ••••• .... ,, ... _, _, ...... •-•••-•--•-,; ·- &OH•_,.. _..._, __ - •• , .... ,.,_, ,_ ""'""' ..,, - ' -- ..,,,...,,,, ........ -· • ..,._ -··- -·-- ... _ '~""''' -.-.......... _ .................... _., .. ... 



Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good afternoon, 

Indra Energy Compliance 
Thursday, June 13, 2019 4:18 PM 
'PUCO Consumer Call Center' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00503166 [ ref:_OODtOGzXt._ 
500tOlgCQd:ref ] 

In response to your email correspondence dated June 12, 2019, the enrollment of the customer's electric and natural gas 
accounts occurred on December 14, 2017. We apologize for the typo. The enrollment was in fact submitted to the utility 
on December 18, 2017. During the initial review of the customer's energy accounts, we determined the customer enrolled 
into our variable rate plan and confirmed each energy account was billed in accordance to the terms and conditions sent 
to the customer. 

As to the $200.00 check sent to the customer for the natural gas account, please be advised this was a flat accommodation 
credit issued for bill ing cycles: January 31, 2019 - April 1, 2019; check has yet to be cashed. Nonetheless, we will proceed 
with issuing a credit in the amount of $927 .61, for the electric account, and $556.60, for the remaining difference in rates 
between what we charged the customer's natural gas account and what the utility would have charged during the same 
billing cycles, to be sent directly to the utility within four to six weeks. 

Below is the calculation for each energy account (in Mcf for the natural gas account): 

ELECTRIC ACCOUNT 

Billed Supply 
Re Rate 

ReRate Amt Due 
Begin Date End Date To 

Usage Charge 
(kWh) 

Total Customer 

3/21/2019 4/18/2019 943 $160.16 $0.05440 $51.30 $108.86 

2/19/2019 3/20/2019 1295 $230.04 $0.05440 $70.45 $159.59 

1/19/2019 2/18/2019 1509 $324.18 $0.05440 $82.09 $242.09 

12/19/2018 1/18/2019 1229 $276.96 $0.05440 $66.86 $210.10 

11/17/2018 12/18/2018 1158 $198.36 $0.05440 $63.00 $135.36 

10/19/2018 11/16/2018 897 $120.40 $0.05440 $48.80 $71.60 

9/19/2018 10/18/2018 1024 $115.61 $0.05440 $55.71 $59.90 

8/17/2018 9/18/2018 1730 $188.07 $0.05440 $94.11 $93.96 

7/21/2018 8/16/2018 1571 $170.30 $0.05440 $85.46 $84.84 

6/21/2018 7/20/2018 1761 $189.08 $0.05440 $95.80 $93.28 

5/19/2018 6/20/2018 1635 $173.61 $0.05440 $88.94 $84.67 

4/19/2018 5/18/2018 966 $107.34 $0.05440 $52.55 $54.79 

3/22/2018 4/18/2018 1051 $53.60 $0.05440 $57.17 $(3.57) 

2/18/2018 3/21/2018 1213 $61.86 $0.05440 $65.99 $(4.13) 

1/23/2018 2/17/2018 1059 $54.01 $0.05440 $57.61 $(3.60) 

rOlAL· $927.61 

NATURAL GAS ACCOUNT 
. Supply ReRate 

. d Bi lled Ch T ReRate ReRate ReRate Amt Due 
Begin Date En Date arge o 

Usage ( . h I ( cf) PreTax Tax Total Customer Wit ta>C M 



3/1/2019 4/1/2019 158 $233.74 $2.9330 $46.34 

1/31/2019 3/1/2019 180 $333.65 $2.9250 $52.65 

1/2/2019 1/31/2019 204 $173.80 $3.0200 $61.61 

11/29/2018 1/2/2019 171 $151.87 $3.7120 $63.48 

10/29/2018 11/29/2018 138 $136.97 $4.7850 $66.03 

9/28/2018 10/29/2018 49 $45.40 $3.2550 $15.95 

8/29/2018 9/28/2018 8 $9.28 $3.0910 $2.47 

7/31/2018 8/29/2018 8 $5.02 $2.9650 $2.37 

6/29/2018 7/31/2018 9 $5.64 $2.8920 $2.60 

5/31/2018 6/29/2018 8 $5.82 $3.0660 $2.45 

5/1/2018 5/31/2018 11 $6.83 $2.9450 $3.24 

4/2/2018 5/1/2018 90 $56.88 $2.7610 $24.85 

3/1/2018 4/2/2018 165 $45.62 $2.7610 $45.56 

1/31/2018 3/1/2018 149 $41.19 $2.6390 $39.32 

1/2/2018 1/31/2018 203 $56.13 $3.6310 $73.71 

Regards, 

Bellkys Castill o - Compliance Supervisor 

indra~ 
~NfRGV 

www .Indra Energy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

$3.13 

$3.55 

$4.16 

$4.28 

$4.46 

$-

$-

$-

$-

$0.17 

$0.22 

$1.68 

$3.07 

$2.65 

$4.98 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, June 12, 2019 9:08 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

$49.47 $184.27 

$56.20 $277.45 

$65.77 $108.03 

$67.76 $84.11 

$70.49 $66.48 

$15.95 $29.45 

$2.47 $6.81 

$2.37 $2.65 

$2.60 $3.04 

$2.62 $3.20 

$3.46 $3.37 

$26.53 $30.35 

$48.63 $(3.01) 

$41.97 $(0.78) 

$78.69 $(22.56) 

CREDIT lll!m!ml 
TOTAL: $556.60 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00503166 [ ref:_OODtOGzXt._500tOlgCQd:ref] 

Ohio Public Utilities 
Commission 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00503166 
CUSTOMER: 
SERVICE ADDRESS: Stow, Ohio 44224 
AIQ: Palmco Power OH LLC 
SER NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: Thanks for the previous 
response. However, in your response it states that you mailed the 
customer a check for $200.00 on 5/11/19. What is this for? If you did 
a re-rate, please include the re-rate amount that was used and 
calculations used to determine the $200.00 credit. The information 
was sent In Ccf's instead of Mcf's. Please provide information in 
Mcf. Why was the customer not given any credits for the 
electric? The response also states that the customer enrolled on 
December 14, 2017 but the next paragraph states that the enrollment 
was submitted to the customer's utility company on December 18, 
2018? Shouldn't that be December 18, 2017? Just need 
clarification. Thank you. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

----------- Original Message ---------------
From: Indra Energy Compliance [compliance@indraenergy.com] 
Sent: 5/31/ 2019 11:19 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@jndraenergy.com 
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Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00503166 [ ref:_OODtOGzXt._SOOtOlgCQd:ref] 

Good morning. 

The customer's electric and natural gas accounts were enrolled on December 14, 2017, via a door-to-door sale, into our 
variable rate plan at an introductory rate of $0.05100 per kWh and $2.59000 per Mcf, both for the first three billing cycles, 
then a variable rate thereafter. Attached is the enrollment agreement executed by the customer, the Third-Party 
Verification voluntarily conducted by the customer acknowledging the terms of the enrollment, and the enrollment 
confirmation packet, inclusive of the terms and conditions of service, sent to the customer for each of her energy accounts. 

The enrollment was submitted to the customer's utility company on December 18, 2018, with a service start date received 
from the utility for January 23, 2018, for the electric account, and January 2, 2018, for the natural gas account. On March 
27, the company received a cancellation request from the utility for the electric account with a service end date of April 
18, 2019. Then, on April 11, 2019, we received a cancellation request from the utility for the customer's natural gas 
account with a service end date of April 1, 2019. 

Below are the rates assessed to each of the customer's energy accounts by billing cycle: 

ELECTRIC ACCOUNT 

Begin Read End Read 
Unit Price 

Usage 
Date Dat e 

(kWh) 

3/21/2019 4/18/2019 943 $0.16984 

2/19/2019 3/20/2019 1,295 $0.17764 

1/19/2019 2/18/2019 1,509 $0.21483 

12/19/2018 1/18/2019 1,229 $0.22535 

11/17/ 2018 12/18/2018 1,158 $0.17130 

10/19/2018 11/16/ 2018 897 $0.13423 

9/19/2018 10/ 18/2018 1,024 $0.11290 

8/17/2018 9/18/2018 1,730 $0.10871 

7/21/2018 8/ 16/ 2018 1,571 $0.10840 

6/21/2018 7/20/2018 1,761 $0.10737 

5/19/2018 6/20/2018 1,635 $0.10618 

4/19/2018 5/18/2018 966 $0.11112 

3/22/2018 4/18/2018 1,051 $0.05100 

2/18/2018 3/21/2018 1,213 $0.05100 

1/23/2018 2/ 17/2018 1,059 $0.05100 
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NATURAL GAS ACCOUNT 

Begin Read End Read 
Unit Price 

Usage 
Date Date 

(Ccf) 

3/1/2019 4/1/2019 158 $1.38582 

1/31/2019 3/1/2019 180 $1.73639 

1/2/2019 1/31/2019 204 $0.79809 

11/29/2018 1/2/2019 171 $0.83199 

10/29/2018 11/29/2018 138 $0.92978 

9/28/2018 10/29/2018 49 $0.92653 

8/29/2018 9/28/2018 8 $1.16000 

7/31/2018 8/29/2018 8 $0.62750 

6/29/2018 7/31/2018 9 $0.62667 

5/31/2018 6/29/2018 8 $0.68125 

5/1/2018 5/31/2018 11 $0.58182 

4/2/2018 5/1/2018 90 $0.59200 

3/1/2018 4/2/2018 165 $0.25903 

1/31/2018 3/1/2018 149 $0.25899 

1/2/2018 1/31/2018 203 $0.25901 

Additionally, on May 11, 2019, a check in the amount of $200 was sent to the customer for her natural gas account (billing 
cycles: January 31, 2019 -April 1, 2019); check remains uncashed. 

Regards, 

Compliance 

1515 Market Street, Suite 1200 

indra Philadelphia, PA 19102 
· . ! . ' • . 

P: 888.504.6372 

F: 718.851.2427 
www .Ind r aE nergy.co m 

From: Andrea Smith <contactthepuco@puc.state .oh.us> 
Sent: Friday, May 10, 2019 2:09 PM 
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To: Indra Energy Compliance <Compliance@indraenergy.com> 

Subject: PUBLIC UTILITIES COMM ISSION OF OHIO - CASE#: 00503166 [ ref:_OODtOGzXt._SOOtOlgCQd:ref) 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 

Provider of Natural Gas or Electric Supply 

Please Respond Within 3 Business Days 

CASE ID: 00503166 

ADDRESS: , Stow, Ohio 44224 

SERVICE ADDRESS: Stow, Ohio 44224 

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 1 O business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1 -29-
06(D)(6)(b)(v) or O.A.C. 4901 :1 -21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: Ms. states that states her bills 
increased and in February her supplier charges alone were $597.46. She 
contacted her utility company and was advised she is paying twice their 
rate with Indra. She was paying 29 cents per kWh. She called Indra and was 
advised her account them and she actually had a $200 ; . I • I 

balance with them. M oes not know what she agreed to but 
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would like to know why the rate is twice the utility company's rate and why 
she was not notified of the increase. 

This customer has contacted the PUCO regarding their enrollment with your 
company. 

Please review the account and advise: 

1. When, how, and by whom the enrollment was completed? 
2. If the enrollment was for a fixed, variable, or variable with an introductory 

rate product. 
3. What was the customer billed per CCF/MCF/kWh for all service periods 

during which the customer was enrolled? 
4. The date the enrollment was forwarded to the distribution utility and the 

service effective date provided by the distribution utility. 
s. Has a request to cancel or drop the enrollment been received? If so, 

please provide the service end date provided by the distribution utility. 
6. Are there any early termination fees associated with this enrollment? If so, 

will the fees be waived and if not, why? 

Please also provide copies of all enrollment materials to include (as applicable): 

i. The sales script and/or sales call used to market this 
customer. 

2. The signed agreement for service. 
3. The Terms and Conditions of Service. 
4. The signed Acknowledgement form. 
s. The Welcome Letter mailed to the customer. 
6. The Third Party Verification recording for this enrollment. 
1. The contract expiration notices mailed to the customer. 

Sincerely, 

Andrea Smith 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 
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www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOlgCQd:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Andrea Smith <contactthepuco@puc.state.oh.us> 
Friday, May 10, 2019 2:09 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO- CASE#: 00503166 [ ref:_OODtOGzXt._ 
SOOtOlgCQd:ref ] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Natural Gas or Electric Supply 
Please Respond Within 3 Business Days 

CASE ID: 00503166 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SER~UMBER: 
NIQ:-
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v) or O.A.C. 4901 :1-21-06(0)(1 )(h)(v)"** 

DESCRIPTION OF ISSUE: Ms states that states her bills 
increased and in February her supplier charges alone were $597.46. 
She contacted her utility company and was advised she is paying 
twice their rate with Indra. She was paying 29 cents per kWh. She 
called Indra and was advised her account was · em and 
she actually had a $200 balance with them. Ms oes not 
know what she agreed to but would like to know why the rate is twice 
the utility company's rate and why she was not notified of the 
increase. 

This customer has contacted the PUCO regarding their enrollment with 
your company. 

Please review the account and advise: 

1. When, how, and by whom the enrollment was completed? 



2. If the enrollment was for a fixed, variable, or variable with an 
introductory rate product. 

3. What was the customer billed per CCF/MCF/kWh for all service 
periods during which the customer was enrolled? 

4. The date the enrollment was forwarded to the distribution utility and 
the service effective date provided by the distribution utility. 

5. Has a request to cancel or drop the enrollment been received? If so, 
please provide the service end date provided by the distribution 
utility. 

6. Are there any early termination fees associated with this 
enrollment? If so, will the fees be waived and if not, why? 

Please also provide copies of all enrollment materials to include (as 
applicable): 

1. The sales script and/or sales call used to market this 
customer. 

2. The signed agreement for service. 
3 . The Terms and Conditions of Service. 
4. The signed Acknowledgement form. 
5. The Welcome Letter mailed to the customer. 
6 . The Third Party Verification recording for this enrollment. 
7 . The contract expiration notices mailed to the customer. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500t0IgCQd:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Drake Riley <contactthepuco@ puc.state.oh.us> 
Monday, March 11, 2019 4:06 PM 

Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257928 [ ref:_OODtOGzXt._ 
SOOtOFNeK6:ref] 

Ohio Public Utilit ies 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257928 
CUSTOME · 
ADDRESS: Columbus, Ohio 43223 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21 -06(0 )(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

Hello, 

Ms. - alleges she enrolled on a fixed contract and is now being 
charged an extremely high rate. Please provide all enrollment 
documentation, TPV, Sales Call, T&C's, contract, welcome letter, etc. 

Did the customer enroll in a fixed term? 
When did it expire? 
Was the customer notified of the expiration? please provide proof if 
applicable. 

Sincerely, 
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Drake Riley 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Supervisor - Electric 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOFNeK6:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject : 

Attachments: 

Hello Drake and the PUCO, 

Regarding Case# 00257928, 

Will iam Schaaf 
Tuesday, March 19, 2019 6:12 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257928 [ ref:_OODtOGzXt._ 
500tOFNeK6:ref I 
- TPV.mp3;••1Agreement.pdt--Confirmation Pack-Gas.pdt - 
Confirmation Pack-Electric.pdf; Indra Postcard.pdf; - Confirmation Pack-Gas-Fixed 
Green Plan.pdf 

Ms- nrolled her gas and electric accounts in Palmco's service on 8/ 9/18, as the result of a door-to-door sale. 
We ve attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages sent 
to the customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 
8/23/18 and 9/26/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of 37 cents per Ccf, after which the rate would vary 
month-to-month. 
Electric Plan: 17-Month Two-Phase Fixed Plan, including 5.1 cents for the initial month, followed by 8.2 cents for the 
remaining 16 months. 

Palmco began conducting business under its trade name, Indra Energy, in October 2018. We're attaching a copy of the 
postca rd mailed to the customer informing her of this brand name change. 

On 2/28/19, Ms.- contacted our Customer Service line and verified a switch to a new rate plan for her gas 
account. We've attached the confi rmation packet mailed to t he customer confirming the switch, which was in a 100%
Green 12-Month fixed plan. Later in the day, shortly after speaking with Ms. - we received an inbound drop for 
her electric account, and her electric utility (AEP) established a service end date of 3/28/19. We also received an 
inbound drop for the customer's gas account on 3/1/19, and her gas utility (Columbia Gas) established a service end 
date of 2/25/19. As a result, the fixed plan for the customer's gas account did not go Into effect. No termination fees 
were issued for cancellation. 

In t he interest of customer satisfaction and to provide the customer with the effect of an expedited ret urn to her gas 
utility's standard offer, we are will ing to rerate the customer's final gas bill to t he rate we have on file for her gas utility, 
which results in an adjustment of $267.17 for the billing cycle of 1/25/19 - 2/25/19. We've included a chart below 
deta iling our calculations for this adjustment. 

Begin 
End Date 

Billed Supply Charge ReRate ReRate ReRate ReRate Amt Due 
Date Usage (with tax) To: Pre Tax Tax Total Customer 

1/25/2019 2/25/2019 185 $347.30 $0.4180 $77.33 $5.80 $83.13 $264.17 

The customer did enroll in a fixed rate plan for her electric account, and was billed according to the terms she agreed to. 
The fixed rate plan did not expire, but the account has been cancelled w ithout penalty. 

Let us know if we can be of any further assistance. Thank you. 



William Schaaf - Asst. Compliance Officer 

indra .. 
ENERGY 

www.IndraEnergy.com 

From: William Schaaf 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Sent: Friday, March 15, 2019 5:13 PM 
To: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257928 [ ref:_OODtOGzXt._SOOtOFNeKG:ref] 

Hello Drake, 

I've attached the TPV record ing for this customer's enrollment from 8/9/18. We're still looking into this customer's 
accounts, and will follow up with a comprehensive response to the customer's complaint as soon as we're able. 

Will iam Schaaf - Asst. Compliance Officer 

indra~ 
E-'HRGY 

www .lndraE ne rgy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Friday, March 15, 2019 8:10 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257928 [ ref:_OODtOGzXt._SOOtOFNeKG:ref] 

Good morning, 

Please provide the TPV and a case update for this matter today. 

Thanks, 
Drake Riley 

--------------- Original Message ---------------
From: Drake Riley [contactthepuco@puc.state.oh.us) 
Sent: 3/11/2019 4:05 PM 
To: compl iance@indraenergv.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257928 [ 
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ref:_ OODtOGzXt._ 500tOFNeK6:ref] 

Initial Submission of a Consumer Complaint 

Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257928 

CUSTOMER: 

ADDRESS: Columbus, Ohio 43223 

AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided with in 10 business days. If a copy of 
the TPV is requested, th is must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

Hello, 

3 



Ms. - alleges she enrolled on a fixed contract and is now being 
charged an extremely high rate. Please provide all enrollment 
documentation, TPV, Sales Call , T&C's, contract, welcome letter, etc. 

Did the customer enroll in a fixed term? 

When did it expire? 

Was the customer notified of the expiration? please provide proof if 
applicable. 

Sincerely, 

Drake Riley 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Supervisor - Electric 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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PALM 
't·P~' PALMco Energy OH, LLC / 

PAl Meo Power OH, LI C 

8751 18• Avenue Brool<lyn, MY 11214 
Telephone: (ft77) 726-5862 

cue.tomerservrce@palmcoen•• gy .com 
www.palmcoenorgy.com 

C1J;t 11n11'1 N:in1e: 

.~ m'li! AJdr<•S$. 

: -:~ ..... '-" '· 

Service A rlclre~~: to \\ \)1)b 1':5tate: ...D.tt_ l ip Code: 

State : Zip Code: 

DHorne 

o.a S lOO 
_ per k\'\lh re. U1e 'ihol ""-"'!~ foUo!NCd by a fixed Rt\le ()f ~ 

i:-oced Ra!e ol S ___ p.r kWh lor ___ "'°"'~" 

Name 

Per kWh 

IMJttrl Ull!H Name /oso lntroducto Price Unita 
You wll1 pay tho lntroductoiy Rl'll" stat•d 1bov1 for th• first two bUN.ng cy~tos.. Thervaftor, you will reeetve a variable r•to lhi l may v.arymonlh·to·tnonlh. This f!'tr- dou 
not Jncltido ulillt trllOS rhUon. dcl!vo • °' othtr char o·a 1hot our cloc.trlc: - " I ti n In lao T.-1tn• nod Con'-iUomi. 

2. 

3 

4. 

5. 

e. 
7. 

8 

Tlio represontalive Mated lhal helshe w~s ropresenllng PAlMco and wos nol Item the Electric Md/or Nawrlll Gas Ois1ril>u1ion Compony. 

The representaU.e e><plained l llal by •lonlno Iha enrollment rorm I wos entering lnlo an agreementlconlracl ror PALMco to supply my et.clr1clly 
and' or notura' 9ff 

The represenlil!ive explained lo me Ille pncc for eteclricily and/or na!Jral gas under !his ~tract 

EP1.v~rlablo rpto customera o nly . The representative explained lhot the conlratt 1$ for one roonlh and wlll eontin"8 on a monlh-lo-"""'lh beais 
Lnti eilher PALMco or I decide lo cancel the con1racl. I can access my lulun: .. noble pnetng inrormailon 11. hllps~/palmcoe i ergy.com/ohlO/ohie>-
vallable-reles, J1 
FQ! fixed rplo cus tomers o n ly: Thu roproaonl•tlve oXl)!ainod to n1e lhal lhu contract is for a lotal tarm or months and It w~I bo aulOf!'Ollc:llly 
renewed at lhe end ol my roxed rate, lo lhe rota U1a1 is then In e rrocl , In occordance with my Renewal Nollce and Tern1s and C-Ondilo>11• 

The' represenl• liva explained my riglll lo cancel 

Tho raprasenlalive left two oompleted rlQhl lo caocel notices with me. 

The repr01enlaltve di$Closed thal no enrty lerminato0n liabl 11y fee would ltpj)ly, ii I cancel \he contract. 

I t..(ldo1sland my etec·t1ic and/or nutural gas uhh1)11o$) wil rernaln rosponllhlo I ly ar\d/or natural gas lo my premiu •nd wil" CM!inue 
to r~d lo ony servtc-e calls and omorgonclcs. 

2. I un<l.,•lllnd that my ulillty(ie•) wlU •8nd n1e e single boll covering my elcclrlc ~ndlor nalural gas delivery sorvice. ond PALMco's oupply service 
3. I ondorstu1 that PllLMoo do..--s nol u:irantco s:1W s undot lhls 11 reooncnVCont111ct. 

~~Wk f=.?e0~~ri i"NJ~We0dlr~M·cr6W1:~6~'\<~: l8~~{~~JV.1~Jr~~~~g~woN NAJr~l J~MJlti't'~rJ.~1~W~l:5WJ ~U~~ ~~&i¥f~E&f Mi~ 
RIGHT. 
FURTHER RIGHT(S) OF RESC ISSION: Thereaner, You, the buyer. !lave untl Ille sev~mlh <lay after tho poslmM< dale on your enroHmcnt con~rmaUon notice, 
ftorn ~ r 'll"Uy lO rescind lhis Agreen-ient wkhout pd~ing anylhing. You must conl¥GI your ulitity Lo rescind 
By si!P"ttng below, you agree to Ille terms and <XlOOlions of lhis Agreement. lnciud1119 T s and Condll ons on !he reverse side. 

---~~~~~--' 
For: __ P....;~..;;..~.;.."'-=~O_f(;..;L;;.;;L..;;C..;;on6'="'°'-'P.-':."'L""u"'"";;..E;;;.~...;...:,,....;OH.="'u'"'c'"'~"'"--'-J-- By: 

'C) ~'&~\ Qf\ \Nb.r+ed I ~<ta 
By: 

By: By: 

Date: 
M STOMEffS SIGNATURE 

MONiH /~IYEAR OH-E 101~0(!04 



Columbus, OH 43223 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: Pa•11c0Energy. co111 
e: CustomcrScrvice@PahncoEnergy.com 

I oil free: I (877) 726 5862 

8/13/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of t he Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation notice from Columbia Gas 
confirming your selection of PALMco as your natural gas supplier. Your service will begin with your first meter 
read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to 
rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 

Rate Plan: Introductory Rate of $0.37000/Ccf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:// palmcoenergy. com/ ohio/ ohio-varia ble-rates/. 

Cancellation Fees : None. 

Budget Billing: Please contact Columbia Gas. 

Your feedback is important to us! 
You may receive a phone call from us to obta in your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any quest ions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier I 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 18-01.26 



PALM CO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION; This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC {"PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter {or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter {or listed in an addendum} at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALMco and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) w ill continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALMco does not guarantee savings or promise rates lower than 
your utility(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) {a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In t he case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
elect ric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natura l gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable}: You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALMco will send you a notice with your 
contract renewa l and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when appl icable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no l imit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natura l gas and/or electric supply 
service provided under this Agreement. This may include, but 
shal l not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at interva ls established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALM co by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fa il to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALMco, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Bill ing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility Is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 {Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailabi lity of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and t he orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT Will BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, ter mination of service, and deterioration of t he 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
reven ues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
suppl ier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inu re to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
t his product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated w ith 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 

PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Vear 

Actual Data for the Period 01/01/18 to 3/31/18 

Natural 
Gas 
26% 

Hydro 
1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natura l Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Projected 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Coal 
35% 

Biomass 
0.5% 

Hydro 
1% 

Wind 
3.5% 

Actual 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Im acts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 
Unknown Impacts 

No Significant Im acts 

Unknown Impacts 

Wildli fe Impacts 

Coal 

Biomass 
0.5% 

~!:~~I=• :::: Actual 
Nitrogen oxides 

~~ 
r--~-~-~-~-..--, 

Regional Average 

~ Projected 

Sulfur Dioxide 

Type: Quantity: 

High-Level Radioactive Waste Unknown 
lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft3/l,OOO kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 



PAlMCO 

Columbus, OH 43223 

Thank you for choosing PALMco as your energy supplier! 

P ALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: PabncoEncrgy.com 
e: CustomerService@Pab11coEnergy.com 

toll free: I (877) 726 5862 

8/13/2018 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to AEP. You will receive a confirmation notice from AEP confirming your selection 
of PALMco as your electricity supplier. Your service will begin with your first meter read by your utility after your 
enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enrollment request, 
per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 
Rate Plan: Initial Rate of $0.05100/kWh for the first month followed by a Fi><ed Rate of $0.08200/kWh 
for the remaining 16 months. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit pa lmcoenergy.com/rewards 

V.OHE 18-01.26 



PALM CO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALM co and is not from your utility or affil iated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s) . (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) w ill continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALMco does not guarantee savings or promise rates lower than 
your utility(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natura l gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) call ing PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco wil l terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address{ es) (a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utility If 
your gas util ity does not permit you to transfer your PALMco 
Energy contract to your new Service Address(es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
wil l pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natura l gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, anci llary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to t he next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings ln any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing informat ion, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
stat e, and/or local authorities. If you are tax exempt, you must 
furn ish PALMco an exempt ion certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
elect ric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewa l Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to t he Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with t he Terminat ion section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This informat ion is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You wi ll pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by t he due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail t o pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your ut ility may disconnect your 
service in accordance with the provisions of its tariff. If you r 
utility disconnect s your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, t erminate this Agreement and its natura l gas 
and/or electric supply service to you. You have the right to 
request from PALMco, without charge, up t o 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the del ivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Bi lling, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Bi lling for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical bill ing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you . PALMco reserves the right t o refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it 
sells or assigns th is Agreement to another thi rd party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, resident ial and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco w ith your email add ress, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmit ted to you via email will be 
deemed to have been received if t ransmitted to you at t he email 
address provided to PALMco by you. 
FORCE MAJEURE. Neit her PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's cont rol, such as a fire, 
act of god or public enemy, labor strike, lockout or ot her 
indust r ial dist urbance, act of t errorism, government action, 
utility action, storm, hurricane, flood, explosion, shor tage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due di ligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALM CO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LI M ITATION, LOST PROFITS OR LOST REVEN UES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
All ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/ OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS· 
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/ OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/ OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER M AKES ANY WARRANTIES, AFFIRM ATIONS OF FACT, OR 
PROMISES, EXPRESS OR IM PLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEM ENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF M ERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS. ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of government al agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitat ion, t he Public Ut ilities Commission of Ohio. TH IS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibi lity or 
liabi lity for the following item s that are the responsibility of 
the utility(ies): operation and maint enance of the utility's 
natural gas and/o r elect rical system, any int erruption of 
service, termination of service, and det er ioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco wit h respect to the subject matter 
hereof and t here are no promises, covena nts, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a mater ial change to the terms of t his Agreement 
without first obtaining your consent in writ ing or t hrough t hird 
party ver ification {TPV), except if due a change in market 
condit ions, PALMco wishes lower the price (per ccf or mcf or 
ki lowatt-hour as applicable) charged under t his Agreement and 
no ot her terms and conditions are changed. You may not assign 
this Agreement w it hout PALM co's pr ior writ ten consent. 
PALMco may sell, t ransfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connect ion with any fi nancial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with t he rules and procedures of the PUCO, if any, governi ng 
such transactions. This Agreement will inure to and be binding 
upon t he successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 
26% 

Other 
0.5% 

Oil 0.5% Other 

Hydro 
1% 

Wind 
2.5% 

Nuclear 
34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

W ind Power 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Coal 
35% 

Biomass 
0.5% 

Natural Ga 
27.5% 

Hydro 
1% 

Wind 
3.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

35% 

:::: Actual 

Biomass 
0.5% 

~Projected 

Regional Average 

Quantity: 

Unknown 
lbs./1,000 kWh 

Unknown 
Ft' /1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further informat ion, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 
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Dear Valued Customer. 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer. how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change wilt better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PAfMCO· 
PALMco Energy 8751 18th Avenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



indra ® 

ENERGY 

Columbus, OH 43223 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888) 504 6372 

3/1/2019 

This letter is confirming your selection of Indra Energy as your natural gas supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation notice from Columbia Gas 
confirming your selection of Indra Energy as your natural gas supplier. Your service will begin with your first 
meter read by your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you decide 
to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 
Rate Plan: Fixed Rate of $0.76810/Ccf for 12 months. 

Cancellation Fees: None. 

Budget Billing: Please contact Columbia Gas. 
Renewable Energy Product Information: One hundred percent (100%) of your natural gas usage 
will be matched with carbon offsets. 

Your feedback is important to us! 
You may receive a phone ca ll from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 
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OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmat ion Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
utility (ies) will cont inue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which w il l 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your util ity (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRIITEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/ OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or elect ric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of t ime set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing t o your Service Address (es). You may terminate 
this Agreement at any t ime by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automat ically without 
penalty to you if any of the following occurs: (a) your Service 
Address(es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/ or Electric Introductory or lnitfal Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the t ime period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service w ill automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market condit ions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You wil l pay a 
variable rate for electric supply service that may vary from 
month t o month as determined by Indra based on the 
wholesa le market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrat ive and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/ or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historica l prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relat ing to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorit ies. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice t o you of t he Agreement' s renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal opt ion(s), including any applicable 
informat ion required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and condit ions. 
RESOURCE M IX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characterist ics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (1000~) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. If you select a 
natural gas renewable energy product, one hundred percent 
(100%) of your natural gas usage will be matched with carbon 
offsets. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
(" Billing Quantity"). You will receive a single monthly bill from 
your utility that contains both Indra's charges and your utilit y's 
charges. Your payment for natural gas and/or electric supply 
service is due on t he date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 

and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 
shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you . If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, you r 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your uti lity disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate se rvice to the accounts list ed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers t o be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns t his Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (t oll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
informat ion, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http:// www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Oh io Consumers' Counsel (DCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 



contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.oickocc.org. 
ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you al l notices and other 
communications, including those required in this Agreement, 
elect ronically to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A " force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or ot her 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inabilit y to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/ OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 

over t he subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for elect ric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or " Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your" to refer to you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility o r liability 
for the following items that are the responsibil it y of the 
utility (ies): operation and maintenance of t he utility's 
natural gas and/or electrical system, any interruption of 
service, t ermination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and Indra with respect to t he subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. Indra 
will not make a material change to the terms of t his Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
ki lowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financia l agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by eit her you or Indra to exercise any right or remedy to 
which either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-12.01 



Generation 
Resource 
Mix -
A comparison 
between the 
sources of 
generation 
used to 
produce this 
product and the 
historic regional 
average supply 
mix. 

Environmental 
Characteristics-

A description of 
the 
characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

A comparison 
between the air 
emissions 
related to this 
product and the 
regional 
average air 
emissions. 

Radioactive 
Wast e -

Radioactive 
waste 
associated with 
the product. 

GREEN PRODUCT DISCLOSURE LABEL 
INDRA ENERGY 

PROJECTED DATA FOR THE 2019 CALENDAR YEAR 

Supplier's Product 

Wind 
100.0% 

Biomass Power 

Coal Power 

Hydro Power 

Natura l Gas Power 

Nuclear Power 

Oil Power 
Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Natural 

Wind 
2.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 
No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

solar Regional 

0.5% Other 

Regional Average 

Quant ity: 

Lbs./1,000 kWh 

Ft1/ 1,000 kWh 

Biomass 
0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Andrea Smith <contactthepuco@puc.state.oh.us> 

Friday, March 22, 2019 5:02 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260257 [ ref:_OODtOGzXt._ 
500t0Fnsmn:ref ] 

Ohio Public Ut ilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00260257 
CUSTOMER: 
ADDRESS: , Columbus, Ohio 43209 
SERVICE ADDRESS: , Columbus, Ohio 43209 
AIQ: Palmco Energy OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6}(b)(v)*** 

DESCRIPTION OF ISSUE: Mr.-states that he was originally 
signed up by Think Energy without his permission. He states he 
showed his bill to the girl who came to his door and she took his 
account number and signed him up. Then the company closed and 
sold all his information to Indra Energy. He states he did not know 
this and this is all a scam. He states his bill sky rocketed and that is 
when he noticed Indra on his bill. He states he called the company 
and they refuse to do anything. He states these companies just sign 
people up and then sell them to someone else. Customer wants his 
money back. 

1. Do you have record of customer? 
2. If so, when and how was the customer signed up? 
3. Please provide copy of signed contract, TPV and sales call. 
4. Do you have record of customer calling about high bill? 
5. If so, when and what was explained to the customer? 
6. Has the account been cancelled? 
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7. If so, when? 
8. Any additional information you could provide would be greatly 
appreciated. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODt0GzXt._500tOFnsmn:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Categories: 

Hello Andrea and PUCO, 

Orpheus Craigue 
Wednesday, March 27, 2019 4:47 PM 
Andrea Smith 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260257 [ ref:_OODtOGzXt._ 
SOOtOFnsmn:ref) 
Agreement.pdf; PV.mp3; Confirmation Package Electric.pdf; 
Confirmation Package Gas.pdf; Indra Postcard.pdf 

PUCO Complaint 

Regarding Case# 00260257; 

Custome enrolled in these gas and electric accounts in name, for both Palmco's gas and 
electric variable rate plans on 7 /8/2017, as a result of a door-to-door sale. We've attached the agreement, TPV and 
confirmation packages sent detailing the terms of service. 

Gas Plan: Introductory Rate of $0.37980 for the first three billing cycles, and a variable rate thereafter. 

Electric Plan: Initial Rate of $0.052600 for the first three billing cycles, and a variable rate thereafter. 

Palmco began conducting business under its trade name Indra Energy in October 2018. We're attaching the postcard 
mailed to customers advising of this change. 

The AEP electric account had already been cancelled on 1/8/2018. No ETFs were issued. 

On 2/18/2019- contacted our Customer Service line and requested the account be cancelled. Per customers 
request account was dropped with no ETF's issued to the customer. Columbia Gas established service end date of 
2/13/2019 for the gas account. 

We should also note that Palmco/lndra has no affiliation with Think Energy. 

M ichael Mitchell authorized the enrollment of Mr. gas account, as shown in the signed agreement and TPV 
recording we had attached. Mr.- had indicated he was authorized to make changes to the account. If you have 
further questions or if we can be of further assistance in resolving this customer's concerns, please feel free to reach 
out. 

Thank you. 

Orpheus Craigue - Compliance Officer 

indra~ 
F NFRGY 

www .Indra Energy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 
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From: Andrea Smith <contactthepuco@puc.state.oh.us> 
Sent: Friday, March 22, 2019 17:02 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject : PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 002602S7 [ ref:_OODtOGzXt._SOOtOFnsmn:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00260257 
CUSTOMER: 
ADDRESS: Columbus, Ohio 43209 
SERVICE ADDRESS: Columbus, Ohio 43209 

OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: Mr .• states that he was originally 
signed up by Think Energy without his permission. He states he 
showed his bill to the girl who came to his door and she took his 
account number and signed him up. Then the company closed and 
sold all his information to Indra Energy. He states he did not know 
this and this is all a scam. He states his bill sky rocketed and that is 
when he noticed Indra on his bill. He states he called the company 
and they refuse to do anything. He states these companies just sign 
people up and then sell them to someone else. Customer wants his 
money back. 

1. Do you have record of customer? 
2. If so, when and how was the customer s igned up? 
3. Please provide copy of signed contract, TPV and sales call. 
4. Do you have record of customer calling about high bill? 
5. If so, when and what was explained to the customer? 
6. Has the account been cancelled? 
7. If so, when? 
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8. Any additional information you could provide would be greatly 
appreciated. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOFnsmn:ref 
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PALM
ENERGY 

PALMco Energy OH1 LLC / PALMco Power OH, LLC 

8751 18'" Avenue Brook lyn, NY 11214 
customerservice@palmcoenerg y.c om 

www.p almcoener9y.com 
Phone (877)726-5862 

NATURAL GAS & ELECTRIC POWER SUPPLY AGREEMENT (OHIO) If f l I (LU I 

Buyer's Date o f Birth (mandatory) Full Tax ID (commen:ial accounts) 

E-mall Address: 
Please provide us with your e-mail address to authorize us to send notices abOut your account. Providing your email address win aiiow you to access yOUI 
customer portal and acllvate romo1ions In n I s. doe t sell, provide or share your e-mall Information with third parties. 

Service Address: , City: fr~:~mb.JS State: <f',i) Zip Code: 4.~ 
Biiiing Address ( City: - 'f'\\k:TJ( State: Q /J Zip Code: (./, $26 ~ 

DHome 

Electricity Utility Account Number: Budget Billing: es D No 

Per Per 

Introduct ory 
Electr icity Variable 
Rate Supply: 

Duke Energy kWh DP&L Per kWh AEP ~- Q.52! kWh 
(Account Number t o digits) (Account Number 10 digits) (CuslO~r Number 17 digits) 

Toledo Per lllumlnatlng Ohio Per 
Edison kWh Comp1ny Per kWn Edison kWh 

(Customer Number 20 digits) (C~tomer Number 20 digits) (Customer Number 20 digits) 
You w ill pay the Introductory rate stated above for lht first three billing cycla5. Thereafter. you will receive a variable rate that may vary month to month. Tlll11 rate does 
not lnctudo utility transportation, delivery, or oth .... charges that your eloctriclty utility may lmpoao. For full details $e1: the Pricing aeotlon In tho Terms and Conditions. 

Natural Gas Utlllty Account Number: D Budget Billing: Yes O No 

Introductory Noturol I Duke Per I Per 
Gas Variable Rate Energy Ccf Ccf Vectron Ccf 
Supply: (AcGount Number 10 digits) (Account Number 10 digits! (Service DeUvery 17 digit) (Account Number l7 digits) 
You will pay the Introductory rate stated above for the nrst three bllflng cyctos. Thorcafl er. you wlll reC91ve a variable rote that m~ vary month to month. This reto docs 

not Include utility t r1nsportatfon, delivery, or other c:hargou that your natural OH utility may Impose. For full detalls see the Pricing secllon In the Terms and Coodlt lons. 

Enrollment Promotion: (choose only one) PALMco's Loyalty Credit D Let us treat you t o Dlnnerl 

ACKNOWLEDGEM ENT FORM FOR NATURAL GAS AND ELECTRICITY RL>IDfNT IAL AND SMALL COMMERCIAL 

Please Read Carefully and Initial in the Appropriate Spaces lnltlals 
1. The representat ive stated that he/she was representing PALMco and was not from the natural gas and/or electricity 

distribution company. 
2. The representative explained that by signing the enrollment form I was entering into an agreement/cont ract for PALMco to 

supply my natural gas and/or electrlclty. 
3. The representative explained to me the price for electricity and/or natural gas under this contract. 
4. The representative explained that the contract is for one month and will continue on a month-to-month basis until either 

PALMco or I decides to cancel the contract. 
s. The representative explained my righ t t o cancel. 
6. The representative left two completed right to cancel notices with me. 
7. The representative disclosed that no early termination liability fee would apply if I cancel the contract. 

This is an agreement, together with t he Terms and Conditions. Confirmation Letter, and any and all Renewal Notices (if applicable) (collectively, 
the "Agreemenn, between PALMco Energy OH, LLC ("PALMco Energy" or "PALMco") and you for natural gas supply service and/or PALMco 
Power OH, LLC ("PALMco Power or "PALMco") and you for electric supply service at each of the account service addresses list ed above (or In 
any addendum). You agree to authorize a switch of your natural gas and/or electric supply service to PALM co and to purchase all the natural 
gas and/ or electrlclty required to service each of the accounts listed above {or in any addendum) at a price as described in this Agreement. You 
acknowledge as follows: (A) Any PALMco sales representat ive with whom you have spoken represents PALMco and is not from your utility or 
affillated wlth your utility. (B) You are the named customer on each of the account(s) listed above {or in any addendum), or you are the spouse 
of the named customer on such account{s), or you are over 18 years old and authorited to make decisions concernln~ such account(s). (C) 
PALMco will not charge you a fee to switch to PALMco as your natural gas and/or electric supplier. (D) Your utility(ies) will continue to deliver 
your gas and/or electricity and send you your natural gas and/or electricity bills, which will contain both your utility's charges and PALMco's 
charges. {E) PALMco does not guarantee savings or promise rates lower than your utility. (F) Your incumbent gas and/or electric utility may 
charge you switching fees. (G) There are no cancellation fees under this Agreement. 
YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER 
THE DATE OF THIS TRANSACTION. SEE ATIACHED NOTICE OF CANCEL 

Sy signing below. you agree to the terms and conditions of lhis Agreement, In 

for; Powor OH, LLC and/or PALMco Energy OH, LLC (Seller} By: 

By: 

Date: 

MON H I DAY YEAR OH-E 10062564 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00262459 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 

Greenville, Ohio 45331 
Greenville, Ohio 45331 

AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you I*** 

DESCRIPTION OF ISSUE: 
I have provided the information for the price to compare (PTC) that is 
currently available, but there is still one bill that has not been issued. 
Please be advised that in the future this information should be obtain from 
your contact at DPL directly. 

Mail Date 
11/30/2018 - PTC 4. 7 
12/28/ 2018 - PTC 4.5 
01/30/ 2019 - PTC 4.4 
02/28/2019 - PTC 4.4 
03/29/2019- PTC 4.6 
Waiting on bill to be issued on April 25, 2019. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO .ohio.qov 
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This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

-------------- Original Message ---------------

From: W illiam Schaaf [wschaaf@indraenergy.com] 
Sent: 4/15/2019 10:27 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262459 [ ref:_OODtOGzXt._SOOtOGlhfj:ref] 

Good morning, 

We will honor your request here to re-rate the customer. The rate we have on file for DPL is 0.0563. Please let us know if 
we can use that rate w hen calculating the re-rate, or if you have d ifferent rates. Thank you. 

William Schaaf - Asst. Compliance Officer 

indra~ 1515 Market Street, Suite 1200 

£ NC P.C.Y Philadelphia, PA 19102 
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P: 888.504.6372 

F: 718.851.2427 

www .Indra Energy.com 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Monday, April 15, 2019 9:33 AM 
To: William Schaaf <wschaaf@indraenergy.com> 
Subject: RE : PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262459 [ ref:_OODtOGzXt._SOOtOGlhfj:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00262459 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

· 1e, Ohio 45331 
,Greenville, Ohio 45331 

***To ensure your response attaches to the appropriate case, please reply to this email 
without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
The sales person states at approximately 43 seconds into the call that the "it will 
be at a rate that is lower than what you are currently paying at the standard 
price." This violates Ohio Administrative Code 4901 :01 -21-05(C)(8)(a). Please re
rate the charges billed to the customer to what the utility company would have 
charged. 
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Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent: 4/12/2019 4:52 PM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262459 ( ref:_OODtOGzXt._500tOGlhfj :ref) 

Hello Leah and the PUCO, 

Regarding Case# 00262459 

Mr. - enrolled his electric account in Palmco's variable rate plan on 9/14/18, as the result of a telephone sale. 
We've attached the sales call audio and TPV recording for this enrollment, as well as the confirmation package sent to 
the customer detailing the terms of service. We've also attached a copy of the postcard mailed to the customer which 
explained that Palmco would be conducting business under its trade name, Indra Energy, in October 2018. The 
customer's account began receiving our supply on 10/26/18. 

Electric Plan: Variable. This included a two-month introductory rate of 5.3 cents per kWh, after which rate would vary 
month-to-month. No ETFs. 
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Mr.- contacted our Customer Service line on 3/15/19. The customer declined an offer to switch his existing 
variable rate plan to a fixed rate product, and instead requested to cancel his account with Indra. The customer's 
account was dropped without penalty, and his utility (DPL) determined a service end date of 4/25/19. 

We've included a chart below showing the customer's billed rate history. 

Begin Read Date End Read Date Billed Rate 

2/26/2019 3/27/2019 $0.1738 

1/25/2019 2/26/2019 $0.1954 

12/21/2018 1/25/2019 $0.2277 

11/27/2018 12/21/2018 $0.0530 

10/26/2018 11/27/2018 $0.0530 

Please let us know if you need anything further, or if there's any further action you'd like us to take with this account. 

Thank you. 

W il li am Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

ind rate.. Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.co m 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, April 10, 2019 9:17 AM 

• 6 



To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262459 [ ref:_OODtOGzXt._SOOtOGlhfj:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00262459 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on April 4. Please review the 
customer's concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
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(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

----------- Original Message -----------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 4/4/2019 9:58 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00262459 [ ref:_OODtOGzXt._SOOtOGlhfj:ref] 
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Initial Submission of a Consumer Complaint 

Provider of Natural Gas or Electric Supply 

Please Respond Within 3 Business Days 

CASE ID: 00262459 

COMPANY: 

CUSTOMER: 

ADDRESS: Greenville, Ohio 45331 

SERVICE ADDRESS: , Greenville, Ohio 45331 

AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1 -29-06(D)(6)(b)(v) or O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

This customer has contacted the PUCO regarding their enrollment with 
your company. 

Please review the account and advise: 

1. When, how, and by whom the enrollment was completed? 

9 



2. If the enrollment was for a fixed, variable, or variable with an 
introductory rate product. 

3. What was the customer billed per CCF/MCF/kWh for all service 
periods during which the customer was enrolled? 

4. The date the enrollment was fo rwarded to the distribution utility and 
the service effective date provided by the distribution utility. 

s. Has a request to cancel or drop the enrollment been received? If so, 
please provide the service end date provided by the distribution 
utility. 

6. Are there any early termination fees associated with this 
enrollment? If so, will the fees be waived and if not, why? 

Please also provide copies of all enrollment materials to include (as 
applicable): 

1. The sales script and/or sales call used to market this 
customer. 

2. The signed agreement for service. 
3. The Terms and Conditions of Service. 
4. The signed Acknowledgement form. 
s. The Welcome Letter mailed to the customer. 
6. The Third Party Verification recording for this enrollment. 
7. The contract expiration notices mailed to the customer. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 
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Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOGlhfj:rei,.__ ____ _.. 
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Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Mariner Taft <contactthepuco@puc.state.oh.us> 
Friday, May 17, 2019 12:59 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO- CASE#: 00505182 [ ref:_OODtOGzXt._ 
SOOtOlgphM:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00505182 
COMPANY: 
CUSTOMER: 
ADDRESS: Mansfield, Ohio 44903 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Mansfield, Ohio 44903 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 
The customer states signing up with Indra in January 2019 and getting a 
supplier bill for $589 in February 2019. Provide the tpv, sales call and 
welcome letter with terms and conditions of the contract for review. Work 
to check on a adjustment of the variable rate charged by Indra after the 
introductory rate expired. 
Sincerely, 
Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good afternoon. 

Indra Energy Compliance 
Thursday, May 30, 2019 3:06 PM 
'Mariner Taft' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO • CASE #: 00505189 [ ref:_OODtOGzXt._ 
500tolgplh:ref ) 
-TPV.mp3;- Confirmation Package Electric.pdf; .. Confirmation Package Gas.pdf 

The customer authorized the enrollment of her electric and natural gas accounts on September 4, 2018, via a 
telemarketing sale, into our introductory rate of $0.05400 per kWh for the first month and fixed at $0.08200 
per kWh for the remaining 16 months for the electric account, and our introductory rate of $0.37000 per Ccf for 
the first two billing cycles, and variable thereafter, for the natural gas account. Attached is the Third-Party 
Verification conducted by the customer and the enrollment confirmation packet, inclusive of the terms and 
conditions of service, for each of the energy accounts. 

Please be advised each of the energy accounts were assessed the rates according to the terms and conditions 
the customer agreed to at enrollment, which are as follows: 

Electric (ending In 5569} 
Begin Read End Read Billed Unit Price 

Date Date Usage {kWh) 

4/13/2019 5/14/2019 1,313 $0.08200 
3/15/2019 4/12/2019 1,193 $0.08200 
2/14/2019 3/14/2019 1,675 $0.08200 

1/16/2019 2/13/2019 1,723 $0.08200 
12/14/2018 1/15/2019 1,235 $0.08200 

11/14/2018 12/13/2018 1,102 $0.08200 

10/16/2018 11/13/2018 871 $0.05400 

Natural Gas (ending in 003-4) 
Begin Read End Read Billed Unit Price 

Date Date Usage (Cd) 

4/8/2019 5/8/2019 79 $1.49481 

3/8/2019 4/8/2019 177 $1.49480 

2/7/2019 3/8/2019 227 $1.39330 

1/9/2019 2/7/2019 238 $1.74630 

12/6/2018 1/9/2019 221 $0.79430 

11/5/2018 12/6/2018 205 $0.37000 

10/5/2018 11/5/2018 103 $0.37000 

As per the customer's request, on May 14, 2019, we immediately processed the cancellation request and the 
utility provided a service start date of June 13, 2019, for the electric account, and June 10, 2019, for the natural 
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gas account. Please be advised there are no early cancellation fees assessed to either of the customer's energy 
accounts. 

As request ed, the company is processing a credit for the customer' s electric and natural gas accounts in the 

amount of $227.46 and $897.02, respectively, for the t enure with the company, which will be sent to the utility 
within four to six weeks. 

Regards, 

Compliance 

indra._ 
1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 

ENERGY 
F: 718.851.2427 

www.IndraEnergy.com 

From: Mariner Taft <contactthepuco@puc.state.oh.us> 
Sent: Friday, May 17, 2019 1:05 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00505189 [ ref:_OODtOGzXt._500tOlgplh:ref ) 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00505189 
COMPANY: 
CUSTOMER: ...... 
ADDRESS: - · Mansfield, Ohio 44903 
SERVICE ADDRESS:- Mansfield, Ohio 44903 
AIQ: Palmco Power 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 
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The customer states signing up with Indra for electric and gas service in 
January 2019 and receiving a large gas and electric bill. What rate was the 
customer charged at for electric supply? Provide the sales call, tpv and 
welcome letter with the terms and conditions of the contract for review of 
the electric as well as the gas portion of the contract. Work to adjust the 
electric supply charges to the introductory rate or the rate charged by the 
edu it the customer was with them instead of Indra. 
Sincerely, 
Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOlgplh:ref 
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Mansfield, OH 44903 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th A\·cnue 

Brooklyn, NY 11214 

11: PahncoEnergy.com 
c: Ct1stu111.:rS.:rvic<.'(i_i,PnhncoEncrgy.co1n 

loll f'rN~: I (877) 726 5862 

9/6/2018 

This letter is confirming your selection of PALMco as your electricity supplier and t his package contains a copy of 
the Terms and Condit ions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You w ill receive a confirmation notice from Ohio Edison confirming 
your selection of PALMco as your electricity supplier. Your service will begin with your first meter read by your 
utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your 
enrollment request, per Ohio state regulations, you must contact your utilit y to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account wit h PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number 
Rate Plan: Initial Rate of $0.05400/kWh for the first month followed by a Fixed Rate of $0.08200/kWh 
for the remaining 16 months. 

Cancellation Fees: None. 
Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OJ-IE 18-01.26 



PAlNic'·' 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Lett er, and any and all Renewal Notices (if 
applicable) (collective ly, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for elect ric supply 
service at each of t he account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/o r electric supply 
service t o PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales represent ative with whom you have spoken 
represents PALMco and is not from your utility or affiliated with 
your uti lity. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s}, or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALM co will not charge you a fee to switch 
to PALM co as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALMco does not guarantee savings or promise rates lower than 
your uti lity(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not current ly approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY( I ES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURI NG WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTI NG YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
wi ll begin when your local utility switches your account to 
PALMco s. For Va riable Price natural gas and/ or electric supply 
service, t his Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue fo r the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in t his Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalrncoEnergy.com. Upon termination as 
provided in t his Agreement, you will be returned to your utility' s 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your utility. Your natura l gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by you r 
utility; (b) you move outside your uti lity's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utili ty's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of t he service territory of your 

gas utility or (b) within the service terr itory of your gas util ity if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es) . You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, t erms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereaft er, your price for natural gas and/or electric supply 
service will automatically become for t he length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of you r fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service t hat may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable month ly NYMEX closing price for 
natural gas, applicable interstate t ransportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administ rative costs incurred by PALMco, and other prevailing 
market condit ions, plus PALMco's costs. expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility Laxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include uti lity 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s}, including any applicable 
information required by the Comm1.ssion. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALM co in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALM co Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail t o satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your paymPnt for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALM co, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on t1 Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accou ·1ts listed in 

your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
1t considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account nurnber(s), or any 
other Customer Information without your express written or 
electromc consent, except 111 accordance with rules 4901:1-28 
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account nurnber(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
S~RVICE. Cont act PALMco c1t 1877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you h;ive 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers mav contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1 800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742 5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALM co of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIEO 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
All ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPUCABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WllHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALM co 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or met or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Prod uct-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information - Quarter! Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 
26% 

Hydro 
1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

H dro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 

Coal 
35% 

Biomass 
0.5% 

Hydro 
1% 

Wind 
3.5% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant impacts 

Unknown Impacts 

Wildlife Impacts 

Other 

Biomass 
0.5% 

1. .......... .J. .......... .J. ..... ...... I. ........... l. ....... . 
Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Regional Average 

Quantity: 

Unknown 

·,:, Actual 

~Projected 

Lbs./1.000 kWh 

Unknown 
Ft' / 1 000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 



Mansfield, OH 44903 

Thank you for choosing PALMco as your energy supplier! 

PAUvkoGncrgy 
875 1 18th A1 cnue 

Brooklyn, NY 11214 

I\: Palrnc0Ene11,•y.co111 
c: Custo111crScrvice@PabncoEncrgy.co111 

toll frn·: 1 (877) 726 5862 

9/6/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation notice from Columbia Gas 
confirming your selection of PALMco as your natural gas supplier. Your service will begin with your first meter 
read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to 
rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 

Rate Plan: Introductory Rate of $0.37000/Ccf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:/ I palmcoenergy .com/ ohio/ ohio-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Please contact Columbia Gas. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 18-01.26 



PA(M Pfl 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmat ion Letter, and any and all Renewal Notices (i f 
applicable) {collectively, the "Agreement"), between PALMco 
Energy OH, LLC (" PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
(" PALMco Power or " PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree t o 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/o r 
electricity required to service each of the accounts l isted in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACl<NOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sa les representative w ith whom you have spoken 
represents PALMco and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or elect ricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PAI.Meo does not guarantee savings or promise rates lower than 
your uti lity(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE. YOUR RIGHT OF RESCISSION. YOU 
Will RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. t=OR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM lHE DATE OJ= THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING}. FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING) . 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. For Variable Price natural gas and/or elect ric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natura l gas and/or electric supply service, 
this Agreement w ill cont inue for the period of t ime set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any t ime by (a) calling PAI.Meo at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natu ra l gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for th e natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effect ive date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALM co will terminate automatically 
without pena lty to you if any of the following occurs: (a) your 
Service Address(es) is not served o r no longer served by you r 
utility; (b) you move outside your utility' s service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you re locate your 
Service Address( es) (a) outside of the se rvice territory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to t ransfer your PALMco 
Energy contract to your new Service Address(es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electr ic supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, t erms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natura l gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in you r Confirmation Letter. 
Natural Gas and/ or Electric Fi><ed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALM co will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable}: You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NVMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco pe rfo rms for you, and 
othe r prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electr ic Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Ter mination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s}, including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALM co in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PAL.Meo can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PAI.Meo receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALl\llco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges} 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fa il to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALM co, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service po1tions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALl\llco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies}, so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.rn. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to S p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7 ·1-l (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALM co with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of ter rorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
All ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPL V 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK. YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
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average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated w ith the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Vear 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 

Hydro 
1% 

Wind . 
2.5% 

34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 

~--------

Coal 
35% 

Biomass 
0.5% 

Natural Ga 
27.5% 

Hydro 
1% 

Wind 
3.5% 

Oil 0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

---------

Other 

Biomass 
0.5% 

Carbon dioxide 

Nitrogen oxides ~ ~~.--!~~-~-~----
::: Actual 

~Projected 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 
Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 



Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good afternoon. 

Indra Energy Compliance 
Thursday, May 30, 2019 3:06 PM 
'Mariner Taft' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00505189 [ ref:_OODtOGzXt._ 
500t01gplh:ref] 
- TPV.mp3;. Confirmation Package Electric.pdf;llconfirmation Package Gas.pdf 

The customer authorized the enrollment of her electric and natural gas accounts on September 4, 2018, via a 
telemarketing sa le, into our introductory rate of $0.05400 per kWh for the first month and fixed at $0.08200 
per kWh for the remaining 16 months for the electric account, and our introductory rate of $0.37000 per Ccf for 
the first two billing cycles, and variable thereafter, for the natural gas account. Attached is the Third-Party 
Verification conducted by the customer and the enrollment confirmation packet , inclusive of the terms and 
conditions of service, for each of the energy accounts. 

Please be advised each of the energy accounts were assessed the rates according to the terms and conditions 
the customer agreed to at enrollment, which are as follows: 

Electric (ending in 5569) 
Begin Read End Read Billed Unit Price 

Date Date Usage (kWh) 

4/13/2019 5/14/2019 1,313 $0.08200 
3/15/2019 4/12/2019 1,193 $0.08200 
2/14/2019 3/14/2019 1,675 $0.08200 
1/16/2019 2/13/2019 1,723 $0.08200 
12/14/2018 1/15/2019 1,235 $0.08200 
11/14/2018 12/13/2018 1,102 $0.08200 
10/16/2018 11/13/2018 871 $0.05400 

Natural Gas (ending in 003-4) 
Begin Read End Read Billed Unit Price 

Date Date Usage (Cd} 

4/8/2019 5/8/2019 79 $1.49481 

3/8/2019 4/8/2019 177 $1.49480 

2/7/2019 3/8/2019 227 $1.39330 
1/9/2019 2/7/2019 238 $1.74630 

12/6/2018 1/9/2019 221 $0.79430 
11/5/2018 12/6/2018 205 $0.37000 

10/5/2018 11/5/2018 103 $0.37000 

As per the customer's request, on May 14, 2019, we immediately processed the cancellation request and the 
utility provided a service start date of June 13, 2019, for the electric account, and June 10, 2019, for the natural 

1 



gas account. Please be advised there are no early cancellation fees assessed to either of the customer's energy 
accounts. 

As requested, the company is processing a credit for the customer's electric and natural gas accounts in the 

amount of $227.46 and $897.02, respectively, for the tenure w ith the company, which will be sent to the utility 
within four to six weeks. 

Regards, 

Compliance 

indra~ 
1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 

ENER G Y 
F: 718.851.2427 

www.In draEnergy.co m 

From: Mariner Taft <contactthepuco@puc.state.oh.us> 
Sent: Friday, May 17, 2019 1:05 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00505189 [ ref:_OODtOGzXt._500tOlgplh:ref) 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00505189 
COMPANY: 
CUSTOMER~ 
ADDRESS: - Mansfield, Ohio 44903 
SERVICE ADDRESS:••·--· Mansfield, Ohio 44903 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 
***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 : 1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

2 



The customer states signing up with Indra for electric and gas service in 
January 2019 and receiving a large gas and electric bill. What rate was the 
customer charged at for electric supply? Provide the sales call, tpv and 
welcome letter with the terms and conditions of the contract for review of 
the electric as well as the gas portion of the contract. Work to adjust the 
electric supply charges to the introductory rate or the rate charged by the 
edu if the customer was with them instead of Indra. 
Sincerely, 
Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref :_ OODtOGzXt. _ SOOtOlgp I h: ref 
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Mansfield, OH 44903 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEncrgy 
8751 18th A\cnue 

1)-ooklyn, NY 11214 

11: Pa~ncoEncrgy.com 
~: Custu1n~rScr11ico@J>nhncoEnergy.com 

I oil frl'C: I (877) 726 5862 

9/6/2018 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You will receive a confirmation notice from Ohio Edison confirming 
your selection of PALMco as your electricity supplier. Your service will begin with your first meter read by your 
utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your 
enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number: 

Rate Plan: Initial Rate of $0.05400/kWh for the first month followed by a Fixed Rate of $0.08200/kWh 
for the remaining 16 months. 

Cancellation Fees: None. 
Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877- 726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 18-01.26 
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PAlMCO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALM co 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity requi red to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PAL.Meo sales representative with whom you have spoken 
represents PALM co and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s}, or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALM co as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALM co does not guarantee savings or promise rates lower than 
your utility(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE. YOUR RIGHT OF RESCISSION. YOU 
Will RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (cl emailing PALMco at 

CustornerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility' s 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the t ermination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es} is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utilit y's applicable t ariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utili ty if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es}. You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
cha rges a different price for electric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
elect ric utility after choosing PALMco, you may not be served 
under the same rates, t erms, and cond itions as those available 
to other customers served by yotAr natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALM co in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALM co performs for you, and 
other prevailing market cond itions, plus PALMco's costs, 
expenses and margins. 
Elect ric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP'') determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio 
variable-rates/ or by calling (877) 726·5862. 
Other Charges: You are also responsible for paying and 
reimbursrng PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. Al least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance w1lh the terms set forth in the 
Renewal Notice. PAI.Meo can renew this Agreement without 
your affirmative consent even when t/1ere is o change in the rote 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALM co Power are 
available at www.palmcoenergy com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owrng and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or dot>s not meet any agreed upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply seNice to you. You have the right to 
request from PALM co, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan . 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical bill ing data and other information about you 
{"Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can ~tart and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or 1f it 
c;ells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pur~uant lo section 4928.52 of lhe 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1 877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1 800 686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counse (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALM co with your ema ii address, you agree 
t hat PALMco may t ransmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the emai l address provided by you. You shall be 
responsible for notifying PALM co of any change in email address 
and/or any w ithdrawal of your consent to electronic 
communications. Not ices transmilted to you via email w ill be 
deemed to have been received if t ransmitt ed to you at t he email 
add ress provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A " force majeure event" means a materia l 
unavoidable occurrence beyond a party's control, such as a fire 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, sto rm, hurricane, flood, explosion, shortage or 
unavailability of transmission facil ities, and other events that 
cannot be prevented o r overcome by ord inary due diligence. A 
force majeure event does nol include an inabilit y to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREl\CH OF THIS AGREEMENT, INCLUDING, WITHOUl 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
All ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/ OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALIVl CO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEM ENT, INCLUDING, WITHOUT LI MITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABL.E LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of government al agencies having jurisdiction 
over the subject matter of t his Agreement, including, without 
limitation, t he Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco as~umes no responsibility or 
lidbility for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, ter mination of service, and deterio ration of the 
utili ty's service. This Agreement is the entire understanding 
between you and PALMco w ith respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
ot her t han those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and con ditions are changed. You may nol assign 
t his Agreement w ithout PALMco's prior written consent. 
PALMco may sell, t ransfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier , energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of t he parties hereto. No 
delay or fa ilure by either you or PALMco t o exercise any right or 
remedy to w hich either party may be entitled to he rein will 
const itute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR flfCTRICITY 
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
QR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generation 
Resource 
Mix· 
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product·specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 

1% 

Wind 
2 .5% 

34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Other 
0 .5% 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Coal 
35% 

Biomass 
0.5% 

Natural Ga 
27.5% 

Hydro 
1% 

Wind 
3.5% 

OiJ0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 
Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Regional Average 

Quantity: 

Unknown 

Other 

Coal 

35% 

·:::Actual 

Biomass 
0.5% 

~Projected 

LbsJl.000 kWh 

Unknown 
Ft~/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 



Mansfield, OH 44903 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

I\: PalmcoEncrgy.com 
c: CustornerServicc@Pnb11coEnergy.co111 

toll fn:c: 1 (877) 726 5862 

9/6/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation notice from Columbia Gas 
confirming your selection of PALMco as your natural gas supplier. Your service will begin with your first meter 
read by your util ity after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to 
rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.37000/Ccf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:/ I palmcoenergy .com/ ohio/ ohio-variable-rates/. 

Cancellation Fees: None. 
Budget Billing: Please contact Columbia Gas. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 

us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts ! Visit pa lmcoenergy.com/rewards 

V.OHE 18-0J.26 



PA(l'.flR: 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewa l Notices (if 
applicable) (collectively, the "Agreement"), between PALM co 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in you r 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PAL.Meo and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of t he 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee t o switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALMco does not guarantee savings or promise rates lower than 
your utility(ies}. (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLM ENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your loca l utility switches your account to 
PALM cos. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Con firmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service t erritory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreement with PAI.Meo Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Add ress(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confi rmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable}: You will pay a 
Variable Price for natural gas supply service that may va ry from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary frorn 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco'!> costs, expenses and margins. 
Natural Gas and/or Elect ric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
vanable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or loca l authorities. It you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOM ATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewa l Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at t he 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco con renew this Agreement without 
your affirmative consent even when there is a change in the rote 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This informat ion is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your uti lity(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ('Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill You shall pay a late payment charge on all 
unpaid amounts (including anears and late payment charges) 
owing and not received by PAI Meo by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible tor 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in callee.ting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically tenninated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or doe<> not meet any agreed upon 
payment plan, P/\LMco may, after 14 calendar days· written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you You have the right to 
request from PALMco, without charge, up to 24 months of your 
payment history covering services rendered by PALMco 
without didrge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should cont act your utility and request to 
be placed on a Budget Billing plan. If your electric uti lity is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOM ER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
(''Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it 1s unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29 09 of the Ohio Administrative Code, or 1f it 
sells or assigns this Agreement to another third party supplier. 
PALM co Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credi t reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PAI Meo and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio {PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALM co with your email address, you agree 
that PALMco may t ransmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsib le for notifying PALM co of any change in email address 
and/or any w it hdrawal of your consent to electronic 
communications. Notices transm itted t o you via email w ill be 
deemed to have been received if transmitted to you at t he email 
address provided t o PALM co by you. 
FORCE MAJEURE. Neither PALMco nor you w ill be liable for a 
breach of this Agreement if such breach is due to a force 
ma1eure event. A "force ma1eure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire 
act of god or public enemy, labor st rike, lockout or other 
industria l disturbance, act of terrorism, govern ment action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of t ransmission faci lities, and ot her events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inabilit y to pay any 
amount owing under t his Agreeme nt. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED 
BY APPLICABLE OHIO LAW, NEITH ER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEME NT, INCLUDING, WITHOUT 
LIMITAl ION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PAl.MCO 
POWER MAKES ANY WARRANl 1($, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LI M ITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
ove r the subject matter of th is Agreement, including, without 
limitation, the Public Utilit ies Commission of Ohio. THIS 
AGREEM ENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONrLICTS OF LAW. 
MISCELLANEOUS. PALMco as~umes no responsibility or 
liability for the following ·terns that are the responsibility of 
the utili t y(ies): operation and maintenance of the utility's 
natura l gas and/o r electrical syst em, any inte rruption of 
service, terminat ion of se rvice, and deterioration of the 
util ity's service. Th is Agreement is t he entire understanding 
between you and PALMco wi th respect to the subject mat ter 
hereof and t here are no promises, covenant s, or undertakings 
other than t hose expressly set for th in t h is Agreement. PALM co 
will not make a material change to t he terms of t his Agreement 
wi thout first obtaining your consent in writing or through third 
party veri fication (TPV}, except if due a change in market 
conditions, PAI.Meo wishes lower the price (pe r ccf or met or 
kilowat t-hour as applicable) charged under this Agreement dnd 
no other terms and conditions are changed. You may not assign 
t his Agreement without PALMco's prior w rit ten consent . 
PALMco may sell, t ra nsfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection w ith any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other enti ty in accordance 
with the rules and procedures of the PUCO, if any, governing 
such t ransactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto No 
delay or fa ilure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled t o herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EM ERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generation 
Resource 
MIK· 
A comparison 

between the 
sources of 

generation 
projected to be 

used to generate 
this product and 

the actual 

resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 

associated with 
each possible 

generation 
resource. 

Air Emissions -

Product-specific 

projected and 
actual air 

emissions for this 

period compared 
to the regional 

average air 

emissions. 

Radioactive 
Waste-

Radioactive waste 

associated with the 
product. 

Environmental Disclosure Information - Quarter! Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 

1% 

Wind 
2.5% 

34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Coal 
35% 

Biomass 

0.5% 

Natural Ga 

27.5% 

Hydro 

1% 

Wind 

L 3.5% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Other 

Coal 

35% 

·::: Actual 

Biomass 

0.5% 

~Projected 

Sulfur Dioxide 
~~~......_~-~-~....._____._, 

Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 
LbsJl.000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 



Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Mariner Taft <contactthepuco@puc.state.oh.us> 
Friday, May 17, 2019 1 :05 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00505189 [ ref:_OODtOGzXt._ 
500tOlgplh:ref] 

Ohio Public U1ilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00505189 
COMPANY: 
CUSTOMER: 
ADDRESS: Mansfield, Ohio 44903 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

, Mansfield, Ohio 44903 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0 .A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 
The customer states signing up with Indra for electric and gas service in 
January 2019 and receiving a large gas and electric bill . What rate was the 
customer charged at for electric supply? Provide the sales call , tpv and 
welcome letter with the terms and conditions of the contract for review of 
the electric as well as the gas portion of the contract. Work to adjust the 
electric supply charges to the introductory rate or the rate charged by the 
edu if the customer was with them instead of Indra. 
Sincerely, 
Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

1 



This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOigplh:ref 
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Orpheus Craigue 

From: 
Sent: 
To: 
Subject: 

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 

Friday, March 8, 2019 2:07 PM 
Indra Energy Compliance 

PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODtOGzXt._SOOtOFNQDg:ref) 

Ohio r.tS>nc Utnr1rn 
Commls,lon 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

Columbus, Ohio 43204 
Columbus, Ohio 43204 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DE-FISSUE: 
Mr. tates that he was charged $1.7463 per CCF. He states 

that e ca e nara and was advised that his fixed rate had expired and 
the variable rate would not be adjusted. 

1. When was the start service date? 
2. Has the customer cancelled? If so, when is the stop service date? 

3. When did the original rate expire? 
4. Please provide a copy of the TPV, sales call, welcome letter with 

terms and conditions, expiration notification, and any other 
documentation regarding the case. 

Sincerely, 



Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt ._SOOtOFNQDg: ref 
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William Schaaf 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Leah and the PUCO, 

Regarding Case# 00257597, 

William Schaaf 
Thursday, March 14, 2019 5:53 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257S97 [ ref:_OODtOGzXt._ 
500tOFNQDg:ref] 

M r. enrolled his gas and electric accounts in Palmco's variable rate plans on 9/22/17, as the result of a door-
to-door sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the confirmation 
packages sent to the customer detailing the terms of service. Palmco began servicing the customer's gas and electric 
accounts on 10/19/17 and 10/30/17, respectively. 

Gas Plan: Va riable. This included a three-month introductory rate of 40.S cents per Ccf, after which the rate would vary 
month-to-month. 
Electric Plan: Variable. This included a three-month introductory rate of 5.2 cents per kWh, after which rate would vary 
month-to-month. 

On 9/19/18, Mr. contacted our Customer Service line to discuss his electric account. The customer did not 
cancel his account at this time, but instead verified a switch from his existing variable electric plan to a Two-Phase Fixed 
product. This included a rate of 5.1 cents for one month, followed by a rate of 7.7 cents for the next 16 months. This 
product did not ca rry an early termination fees. We're also attaching the confirmation packet mailed to the customer, 
detailing this new electric plan. The customer did not make any changes to his gas account at t his time. 

Palmco began conducting business under its trade name, Indra Energy, in October 2018. We' re attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

We received an inbound drop transaction for the customer's electric account, which was processed without penalty. The 
customer's electric utility determined a service end date of 3/31/19. The customer's gas account was also dropped, and 
a service end date will be determined by the customer's gas utility. No termination fees were issued for cancellation. 

On 2/25/19, Mr.- contacted our Customer Service line regarding his gas account. The customer was concerned 
over his recent variable bill, and was also interested in an offer he saw on line of 39.5 cents. The customer did not 
complete a verificat ion to switch from his existing variable service at this time, but in an effort to resolve his concerns, 
we are going to rerate his recent bill, as well as any future bills he receives until his cancellation takes effect, at the rate 
of 39.5 cents. We've included a chart below detailing our calculations for the adjustment of the customer's most recent 
bill. Our staff spoke with M ain on 3/14/19, and he confirmed his acceptance of this offer. 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

1/23/2019 2/21/2019 206 $386.72 $0.3950 $81.37 $6.10 $87.47 $299.25 

1 



Let us know if we can be of any further assistance. Thank you. 

W illiam Schaaf - Asst. Compl iance Officer 

1515 Market Street, Suite 1200 ., nd ra~ Philadelphia, PA 19102 
P: 888.504.6372 

ENERGY 

www.lnd raEnergy com 

F: 718.851.2427 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Thursday, March 14, 2019 9:25 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODt0GzXt._500tOFNQDg:ref ) 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

Columbus, Ohio 43204 
Columbus, Ohio 43204 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 
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An initial complaint was sent to you on March 8. Please review the 
customer's concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 3/8/2019 2:06 PM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ 
ref:_ 00DtOGzXt._500tOFNQDg:ref ] 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257597 

COMPANY: 

CUSTOMER: 

ADDRESS: Columbus, Ohio 43204 

SERVICE ADDRESS: Columbus, Ohio 43204 

AIQ: Palmco Energy OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to th is email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided with in 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Mr tates that he was charged $1.7463 per CCF. He states 
that he called ndra and was advised that his fixed rate had expired and 
the variable rate would not be adjusted. 

1. When was the start service date? 
2. Has the customer cancelled? If so, when is the stop service date? 

3. When did the original rate expire? 
4. Please provide a copy of the TPV, sales call , welcome letter with 

terms and conditions, expiration notification, and any other 
documentation regarding the case. 
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Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_OODtOGzXt._500tOFNQDg:re . .__ ___ __, 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 

William Schaaf 
Friday, April 12, 2019 12:09 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257597 [ ref:_OODtOGzXt._ 
500tOFNQDg:ref) 

Hello Leah, 

The new rate for the customer's electric account went into effect starting on the customer's bill for the billing period of 

8/30/18 - 9/28/18. 

The customer's gas account stopped receiving our supply on 3/22/19. I've included a chart below detailing our rerate 
calculations for the final gas bill, which amounts to an adjustment of 156.68. This adjustment is also being sent to the 
customer's gas utility to be applied to the account. 

Begin Billed 
Supply 

ReRate 
Date 

End Date 
Usage 

Charge (with 
To: 

tax) 

2/21/2019 3/22/2019 148 $221.68 $0.4085 

William Schaaf - Asst. Compliance Officer 

ind ra' 
ENERGY 

www .In draE nergy.com 

1515 Market Street Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

ReRate 
Pre Tax 

$60.46 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Thursday, April 11, 2019 8:23 AM 
To: William Schaaf <wschaaf@indraenergy.com> 

ReRate ReRate Amt Due 
Tax Total Customer 

$4.54 $65.00 $156.68 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODtOGzXt._500tOFNQDg:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257597 
COMPANY: 
CUSTOMER: 
ADDRESS: Columbus, Ohio 43204 
SERVICE ADDRESS: Columbus, Ohio 43204 
AIQ: Palmco Ener OH LLC 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you! 0 * 

DESCRIPTION OF ISSUE: 
Please respond to the email sent April 5. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

------------ Original Message --------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 

Sent: 4/5/2019 7:53 AM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODtOGzXt._500tOFNQDg:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257597 
COMPANY: 
CUSTOMER:----
ADDRESS: Columbus, Ohio 43204 
SERVICE ADDRESS: Columbus, Ohio 43204 
! • • . .• • • .. • • -

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
When is the new rate expected to take effect? Please provide the 
calculations for the re-rate on the bill for service from February 19 to March 
19. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message---------------
From: William Schaaf [wschaaf@indraenergy.com] 
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Sent: 3/14/2019 5:52 PM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODtOGzXt._500tOFNQDg:ref] 

Hello Leah and the PUCO, 

Regarding Case# 00257597, 

Mr.- enrolled his gas and ele~tric accounts in Palmco's variable rate plans on 9/22/17, as the result of a door
to-door sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the confirmation 
packages sent to the customer detailing the terms of service. Palmco began servicing the customer's gas and electric 
accounts on 10/19/17 and 10/30/17, respectively. 

Gas Plan: Variable. This included a three-month introductory rate of 40.5 cents per Ccf, after which the rate would vary 
month-to-month. 

Electric Plan: Variable. This included a three-month introductory rate of 5.2 cents per kWh, after which rate would vary 
month-to-month. 

On 9/19/18, Mr. contacted our Customer Service line to discuss his electric account. The customer did not 
cancel his account at this t ime, but instead verified a switch from his existing variable electric plan to a Two-Phase Fixed 
product. This included a rate of 5.1 cents for one month, followed by a rate of 7.7 cents for the next 16 months. This 
product did not carry an early termination fees. We're also attaching the confirmation packet mailed to the customer, 
detailing this new electric plan. The customer did not make any changes to his gas account at this time. 

Palmco began conducting business under its t rade name, Indra Energy, in October 2018. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

We received an inbound drop transact ion for the customer's electric account, which was processed without penalty. The 
customer's electric utility determined a service end date of 3/31/19. The customer's gas account was also dropped, and 
a service end date will be determined by the customer's gas utility. No termination fees were issued for cancellation. 

On 2/25/19, Mr.- contacted our Customer Service line regarding his gas account. The customer was concerned 
over his recent variable bill, and was also interested in an offer he saw online of 39.5 cents. The customer did not 
complete a verification to switch from his existing variable service at this time, but in an effort to resolve his concerns, 
we are going to rerate his recent bill, as well as any future bills he receives until his cancellation takes effect, at the rate 

4 



of 39.S cents. We've included a chart below detailing our calculations for the adjustment of the customer's most recent 
bill. Our staff spoke with Mr. gain on 3/14/19, and he confirmed his acceptance of this offer. 

Begin Billed 
Supply 

ReRate ReRate ReRate 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax 

tax) 

1/23/2019 2/21/2019 206 $386.72 $0.3950 $81.37 $6.10 

Let us know if we can be of any further assistance. Thank you. 

Wil liam Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra .. Philadelphia, PA 19102 
f:..fR(,V 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.com 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us) 
Sent: Thursday, March 14, 2019 9:25 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

ReRate Amt Due 
Total Customer 

$87.47 $299.25 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODt0GzXt._500tOFNQDg:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257597 
COMPANY: 
CUSTOMER: 
ADDRESS: Columbus, Ohio 43204 
SERVICE ADDRESS: Columbus, Ohio 43204 
!f ._ .... - ••• 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 1 O business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901: 1-29-
06(D)(6)(b )(v)**" 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on March 8. Please review the customer's 
concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

-------------- Original Message------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 

Sent: 3/8/2019 2:06 PM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257597 [ ref:_OODtOGzXt._500tOFNQDg:ref) 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257597 

COMPANY: 

CUSTOMER: 

ADDRESS: Columbus, Ohio 43204 

SERVICE ADDRESS: Columbus, Ohio 43204 

AIQ: Palmco Energy OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per 0 .A.C. 4901 :1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

Mr. - states that he was charged $1 . 7 463 per CCF. He states that he 
called Indra and was advised that his fixed rate had expired and the variable rate 
would not be adjusted. 

1. When was the start service date? 
2. Has the customer cancelled? If so, when is the stop service date? 

3. When did the original rate expire? 
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4. Please provide a copy of the TPV, sales call, welcome letter with terms 
and conditions, expiration notification, and any other documentation 

regarding the case. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

.. 
~ .. 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_OODt0GzXt._SOOtOFNQDg:re1.__ ____ _, 
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Sariah Brinker 

From: 

Sent 
To: 
Subject: 

Tara Jones <contactthepuco@puc.state.oh.us> 
Monday, March 11, 2019 5:18 PM 

Indra Energy Compliance 
PUBLIC UTILmES COMMISSION OF OHIO - CASE # : 00257633 [ ref:_OODtOGzXt._ 
SOOtOFNREv:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257633 
CUSTOMER: 
ADDRESS: , Cleveland Heights, Ohio 44121 
SERVICE ADDRESS: Cleveland Heights, Ohio 44121 
! fl • ..... - ••• 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted our office disputing the enrollment of his account 
with Indra and the rates that are being charged. 
Please investigate. How was the account enrolled with the 
company? Please provide a copy of the TPV, sales call, contract and any 
other materials that may have been sent out to the customer. What is the 
current status of the enrollment? What were the terms of the 
contract? Has the customer been charged according to the terms of the 
contract? If the customer has been billed at a market variable rate, how 
was this rate determined? 

Sincerely, 

Tara Jones 
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Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref: OODtOGzXt. 500tOFNREv:ref - -
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Tara and the PUCO, 

William Schaaf 
Monday, March 18, 2019 9:50 AM 
Tara Jones 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257633 [ ref:_OODtOGzXt._ 
SOOtOFNREv:ref] 

Regarding Case# 00257633 & 00257640, ••••• 

Mr. - enrolled his gas and electric accounts in Palmco's service on 7/10/18, as the result of a telephone sale. We've 
attached the sales call audio and TPV recording for this enrollment, as well as the confirmation packages sent to the 
customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 7 /26/18 
and 8/2/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary 
month-to-month. 
Electric Plan: Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate would vary 
month-to-month 

In October 2018, Palm co began conducting business under its trade name, Indra Energy. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

Due to an outstanding balance on the customer's electric account, an outbound drop transaction was processed on 
12/19/18, and a cancellation notice (attached) was sent to the customer. The customer's electric utility then established 
a service end date of 1/30/19. No termination fees were issued for cancellation. 

On 3/8/19, Mr. ontacted our Customer Service l ine and requested to cancel his gas account with Indra. An 
outbound drop was processed, and the customer's gas utility (DEO) established an estimated service end date of 
3/30/19. No termination fees were issued for cancellation. The customer had also requested an adjustment of his most 
recent gas bill, and was advised that his account we be escalated for further review. 

Upon review, in the interest of customer satisfaction and to provide t he customer w ith the effect of an expedited return 
to his utility's standard offer, we are will ing to rerate the customer's most recent variabl e gas bill to the rate we have on 
file for his gas utility, and will also adjust the customer's final bill, once it is rendered. We've included a chart below 
detailing our calculations for this adjustment, which amounts to $283.49 for the billing cycle of 1/28/19 - 2/26/19. 

Begin Billed 
Supply 

ReRate ReRate ReRate Re Rate Amt Due 
End Date Charge (with 

Date Usage 
tax) 

To: Pre Tax Tax Total Customer 

1/28/2019 2/26/2019 183 $343.18 $0.3020 $55.27 $4.42 $59.69 $283.49 

Indra's Va riable Natural Gas rate is determined according to the following criteria, taken from Indra's Terms & 
Conditions: 
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"You will pay a Variable Price for natural gas supply service that may vary from month to month as determined by Indra 
in its sole discretion, based on the wholesale cost of natural gas to the Delivery Point, administrative and regulatory 
compliance costs, supply and agency functions that Indra performs for you, and other prevailing business considerations 
and market conditions, plus Indra's costs, expenses and margins. This list of factors is not exhaustive and no single factor 
will determine the rote." 

Indra's Variable Electric rate is determined according to the following criteria, taken from Indra's Terms & Conditions: 
"You will pay a variable rate for electric supply service that may vary from month to month as determined by Indra based 
on the wholesale market prices acquired for energy, any supply and agency functions that Indra performs for you, line 
loss, certain transmission, capacity, ancillary, administrative and regulatory compliance costs incurred by Indra, 
alternative and renewable energy requirements, market conditions, expenses and margins." 

The following Price Disclosure is also included in Indra's Terms & Conditions: 
"There is no limit on how much the Variable Price of your natural gas and/or electric supply service may change from one 
billing cycle to the next and your Variable Price may be higher or lower than your utility's standard offer service rate in 
any given month. Indra does not guarantee savings in any month or for the entire length of this Agreement. Indra's 
current and historical prices are not an indicator of future prices. You can access future variable pricing information, 
updated monthly, by visiting Indra's website at https:l/lndraEnerav.com!ohio/ohio-variable-rates/ or by calling (888) 
504-6372." 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www.lndra Energy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Tara Jones [mailto:contactthepuco@puc.state.oh.us) 
Sent: Monday, March 11, 2019 5:18 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257633 [ ref:_OODtOGzXt._SOOtOFNREv:ref] 
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Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257633 
CUSTOMER: 
ADDRESS: , Cleveland Heights, Ohio 44121 
SERVICE ADDRESS: Cleveland Heights, Ohio 44121 
AIQ: Palmco Ener OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted our office disputing the enrollment of his account 
with Indra and the rates that are being charged . 
Please investigate. How was the account enrolled with the 
company? Please provide a copy of the TPV, sales call , contract and any 
other materials that may have been sent out to the customer. What is the 
current status of the enrollment? What were the terms of the 
contract? Has the customer been charged according to the terms of the 
contract? If the customer has been billed at a market variable rate, how 
was this rate determined? 

Sincerely, 

Tara Jones 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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Cleveland, OH 44121 

Thank you for choosing PALMco as your energy supplier! 

P ALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: Pah11c0Energy.com 
e: CustornerService@PabncoEnergy.com 

toll free: t (877) 726 5862 

7/12/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You will receive a confirmation notice from Dominion East 
Ohio confirming your select ion of PALMco as your natural gas supplier. Your service will begin with your first 
meter read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide 
to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so . 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number· 
Rate Plan: Introductory Rate of $2.6-0000/Mcf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:/ I palmcoenergy .com/ oh io/ oh io-variable-rates/ . 

Cancellation Fees: None. 

Budget Billing: Please contact Dominion East Ohio. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free t o contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit pa lmcoenergy.com/rewards 

V.OHE 18-0 1.26 



PAfivic'y 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter {or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the nat ural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALMco and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility{ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALMco does not guarantee savings or promise rates lower than 
your utility(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO ~:»~~~~.OUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when you r local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month·to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Add ress(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) ema iling PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your uti lity. Your natura l gas and/or electric 
supply service from PALMco wi ll terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es} you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back t o your natural gas and/or 
electric ut ility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those avai lable 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
wi II pay a Fixed Price as set forth in your Conti rmation Letter for 
the fixed t erm indicated in your Confirmation Letter. Before the 
end of your fixed t erm, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Elect ric Variable Price (when appl icable): You will pay a 
Variable Price for electric supply service that may vary from 
mont h to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/ or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or elect ric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federa l, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
t ransportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco wi ll 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BI LL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by you r utility(ies) 
at intervals established by your utility(ies). You wil l pay 
PALMco's charges for natural gas and/or elect ric supply service 
based on meter readings and consumption information that 
PALM co receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, wh ichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collect ing any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALMco, without charge, up to 24 months of your 
payment history covering se rvices rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about you r service under this 
Agreement. If your complaint ls not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
t hat PALMco may transmit to you all notices and other 
commun ications, including those requ ired in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a pa rty's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF TH IS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITN ESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, includ ing, wit hout 
limitation, t he Public Utilities Commission of Ohio. THIS 
AGREEMENT Will BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsib ility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, term inat ion of service, and deterioration of t he 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covena nts, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
condit ions, PALMco w ishes lower the price (per ccf or mcf or 
kilowatt-hou r as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALM co may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or fa ilure by either you or PALMco to exercise any r ight or 
remedy to which either party may be entit led to herein will 
const itute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR .ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 



Cleveland, OH 44121 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 112 14 

'\: PalmcoEnergy.com 
e: CustomerService@PalmcoEnergy.com 

toll free: I (877) 726 5862 

7/12/2018 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Cleveland Illuminating. You will receive a confirmation notice from Cleveland 
Illuminating confirming your selection of PALMco as your electricity supplier. Your service will begin with your 
first meter read by your utility after your enrollment is accepted, and may take up to 1-2 bill ing cycles. If you 
decide to rescind your enro llment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number : 

Rate Plan: Introductory Rate of $0.05200/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:/ I palmcoenergy .com/ ohio/ ohio-varia ble-rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy. com/rewards 

V.OHE 18-01.26 



PALM CO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or " PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described In this Agreement. 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will rema in obligated to pay for the natural gas and/or electric 
supply service provided by PALM co prior to the effective date of 
the term ination. The effective date of termination will be 
determined by your uti lity. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occu rs: (a) your 
Service Address(es) is not served or no longer served by your 
uti lity; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address(es) (a) outside of the service territory of your 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALMco and Is not from yoLir utility or affiliated with 
your uti lity. (B) You are the named customer on each of the gas utility or (b) within the service terr itory of your gas util ity if 
account(s) listed above (or in any addendum), or you are the your gas utility does not permit you to transfer your PALMco 
spouse of the named customer on such account(s}, or you are Energy contract to your new Service Address( es). You also may 
over 18 years old and authorized to make decisions concerning cancel this Agreement with PALMco Power without penalty if 
such account(s). (C) PALMco will not charge you a fee to switch you relocate your Service Address( es) to an area that PALMco 
to PALMco as your natural gas and/or electric supplier. (D) Your Power does not serve or to an area where PALMco Power 
utllity(ies) will continue to deliver your gas and/or elect ricity and charges a different price for electric supply service. In the case 
send you your natural gas and/ or electrici ty bills, which will of a Service Address relocation, the cancellation shall apply on ly 
contain both your utility's charges and PALMco's charges. (E) to the Service Address(es) you move from, and not any other 
PALMco does not guarantee savings or promise rates lower than service Address( es) covered by this Agreement. If you 
your utility(ies). (F) Your incumbent gas and/or electric ut il ity voluntarily return or switch back to your natural gas and/or 
may charge you switching fees. (G) There are no cancellation electric utility after choosing PALMco, you may not be served 
fees under this Agreement. {H) You are not currently approved under the same rates, terms, and conditions as those available 
for or enrolled in PIPP and/or any other such utility arrearage to other customers served by your natural gas and/or electric 
crediting program. utility. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU PRICING. 
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR Natural Gas and/or Electric Introductory Price: If you receive 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR natural gas and/or electric supply service from PALMco, you will 
GAS AND/OR ELECTRIC SUPPLY SERVIC[ T9 PALMCO AND pay an Introductory Price as set forth in your Confirmation 
ADVISING YOU OF YOUR RIGHT TO 'RESCINCJ .• Y~S..~etter for the time period set forth in your Confirmation Letter, 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU and thereafter, your price for natural gas and/or electric supply 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF service will automat ically become for the length of this 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS Agreement either a Variable or Fixed price as described herein 
AGREEMENT ANO YOUR NATURAL GAS ENROLLMENT WITH and as stated In your Confirmation Letter. 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS Natural Gas and/or Electric Fixed Price (when applicable): You 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY will pay a Fixed Price as set forth in your Confirmation Letter for 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK the fixed term indicated in your Confirmation Letter. Before the 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS end of your fixed term, PALMco will send you a notice with your 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALM CO contract renewal and pricing options. 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY Natural Gas Variable Price (when appl icable): You will pay a 
(ORALLY, ELECTRONICALLY, OR IN WRITING}. Variable Price for nc1tural gas supply service that may vary from 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement month to month as determined by PALMco in its sole discretion, 
will begin when your local utility switches your account to based on the applicable monthly NYMEX closing price for 
PALMco s. For Variable Price natural gas and/or electric supply natural gas, applicable interstate transportation costs, any 
service, this Agreement will continue on a month-to-month supply and agency functions that PALMco performs for you, and 
basis. For Fixed Price natural gas and/or electric supply service, other prevailing market conditions, plus PALMco's costs, 
t his Agreement will continue for the period of time set forth in expenses and margins. 
your Confirmation Letter. If PALMco decides to term inate as Electric Variable Price (when applicable): You wil l pay a 
provided in this Agreement, it shall provide advance notice to Variable Price for electric supply service that may vary from 
you in writ ing to your Service Address( es). You may terminate month to month as determined by PALMco in its sole discretion 
this Agreement at any time by (a) calling PALMco at (877) 726- based on a zonal locationa l marginal price ("LMP") determined 
5862; (b) sending a letter to PALMco at 8751 18th Avenue, on a day ahead or real time basis, any supply and agency 
Brooklyn, NY 11214; or (c) emailing PALMco at functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancil lary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's cu rrent and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice t o you of the Agreement's renewal 
("Renewal Notice") . The Renewal Notice will set forth the 
proposed renewal option(s}, including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewa l Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or elect ric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges} 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your uti lity may disconnect your 
service in accordance with the provisions of it s tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALMco, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum} and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can sta rt and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement If it is unable to obtain the necessary 
Customer Informat ion or It obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrat ive Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant t o section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. ma il 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@Pa lmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service}. 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALM co with you r email address, you agree 
t hat PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmit ted to you via email will be 
deemed to have been received if transmitted to you atthe emai l 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or pub lic enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, st orm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIEO 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/ OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/ OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LI M ITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, wi thout 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEM ENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibi lity of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, terminat ion of service, and deterioration of the 
utility' s service. This Agreement is the entire understanding 
between you and PALMco w ith respect to the subject matter 
hereof and there are no promises, covena nts, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
w ill not make a material change to the terms of this Agreement 
w ithout fi rst obta ining your consent in writ ing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per cd or mcf or 
kilowatt-hour as appl icable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, t ransfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign t his Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transact ions. This Agreement will inure to and be binding 
upon the successors and assignees of t he part ies hereto. No 
delay or fa ilure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 



Generat ion 
Resource 
Mix -
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
t his product and 
the actual 
resources used 
during this period. 

Environmental 
Characterist ics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
W aste -

Radioactive waste 
associated with the 
product. 

PALMco Power OH, LLC 

Projected Data for the 2017 Calendar Vear 
Actual Data for the Period 01/01/17 to 12/31/17 

Wind, 
2.5% 

Natural 

Nuclear 
37% 

Biomass Power 

Coal Power 

H dro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 
Solar Power 

Project ed 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Coal 
33% 

Hydro 
1% 

Other 

Biomass 
0.5% Wind 

2.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Im acts 

Unknown Impacts 

Wildlife Impacts 

Sulfur Dioxide 

--~'--~-~-~.....__.., 
Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 

Actual 

Biomass 
0.5% 

:;:: Actual 

~Projected 

Lbs./1,000 kWh 

Low-level Radioactive Waste Unknown 
Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
cost s. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 
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Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PAiMC"fi· 
PALMco Energy 8751 18thAvenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



ind ra.,.® 
ENERGY 

December 20, 2018 

CANCELLATION NOTICE 
For Past Due Account 

RE: Past Due Indra Energy Char es: 
Utility Account Number. 

Dear 

Indra Energy 
1515 M;irket Street. Su te 1200 

Phi adelprna, PA. 19102 

lndraEnergy corn 
C> C istorr er(clre@llnrlraEnergycom 

loll f1ec 1 (888) 50 INDRA 
1 (888) 504 63 7? 

Based on the records we received from The Illuminating Company, your Electric account continues 
to be significantly past due. Indra Energy has cancelled your supply service agreement with us and 
returning your Electric account back to default supply service with The Illuminating Company. 

You are still responsible for all Indra Energy charges. You must pay The Illuminating Company in 
order for your account with Indra Energy to be paid. We encourage you to call The Illuminating 
Company immediately at (800) 589-3101 in order to make a payment. 

If your Indra Energy charges are not paid in full within 20 days, we will be forced to take further 
collections actions, which may include sending your past due charges to an outside collections 
agency and reporting your past due balances to credit bureaus. 

Please disregard this letter if you recently made the payment to become current on your The Illumin
ating Company Electric bill, and we thank you for that payment. It may take a few days for your utility 
to update our system with your payment information. 

If you have any questions on this matter, or believe our records may be in error, please call our 
Customer Care team at (888) 504-6372, or email us at collections@lndraEnergy.com. 

Sincerely, 

Collections Department 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 

William Schaaf 
Thursday, April 18, 2019 2:09 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 

Subject: RE: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257633 [ref:_ 
OODtOGzXt._SOOtOFNREv:ref] 

Good afternoon, 

The adjustment of $283.49 for the billing period of 1/28/19 - 2/26/19 was sent to the customer's gas utility in late 
March to be applied to the account. An additional adjustment of $187.28 for the billing period of 2/26/19 - 3/27/19 was 
also sent to the customer's gas util ity earlier this month to be applied to the account. We've included a chart below 
detailing these adjustments. 

Begin 
Billed Supply 

ReRate 
End Date Usage Charge (with 

Date 
(Ccf) tax) 

To: 

2/26/2019 3/27/2019 160 $ 239.47 0.30200 

1/28/2019 2/26/2019 183 $ 343.l&i.- ,,~ , , . .. 
~·~.,{~~~ 

~ r.•r 

' .- .< 

William Schaaf - Asst. Compliance Officer 

indra~ 
(N ERGY 

www.In draE ne rg y. com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

ReRate 
Pre Tax 

48.32 

55.4,7 . 
. 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, April 17, 2019 4:42 PM 
To: William Schaaf <wschaaf@indraenergy.com> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 

Re Rate Amt Due 
ReRate Tax 

Total Customer 

3.87 52.19 s 187.28 

\S\W .:• 4 .42 59.69 $ 283.49 
;f.V' ' 

- s 470.78 

Subject: FW: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257633 [ ref:_OODtOGzXt._SOOtOFNREv:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 
Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257633 
COMPANY: 
CUSTOMER: 
ADDRESS: 
Cleveland Heights, Ohi 
SERVICE ADDRESS: , Cleveland Heights, Ohio 44121 
!. I' •.II I 1· ~ •• 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0 )(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

A request for additional information was sent to you on April 9, 2019. 
Please review the customer's additional concerns regarding the rate of 
$13.858 billed to this customer for the final month of service with Indra and 
respond within three business days. 

Sincerely, 

Christina Cassady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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------------ Forwarded Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 4/8/2019 11:33 AM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257633 ( ref :_OODtOGzXt._SOOtOFNREv:ref ] 

Good morning Mr. Schaaf. 

I just spoke w ith Mr.- He states that his most recent bill ing from DEO shows Indra Energy is still the supplier. The 
invoice also shows a rate per MCF of $13.858. Further, DEO just informed Mr. that no adjustments have been 
received for his account from Indra. 

Accdfdjng to .Indra's March 18, 2019 re!iponse to the PUCO, an adjustment in the amount of $283.49 was to be issued to 
~j ~ 

t~is customer's DEO account for the service period January 28, 2019 to February 26, 2019. An adjustment was also 
supposed to be issued to the customer's final bill. 

Please review these additional issues and advise: 

1. When and how the adjustment of $283.49 was issued to DEO for this customer's account. 
2. What the customer was charged per MCF for the service period February 26 to March 30, 2019 and why. 
3. What additional adjustments will be issued to this customer's DEO account as well as when and how. 

Additionally, please contact M regarding t his issue. 

Thank you. 

Sincerely, 

Christina Cassady 
Public Uti lities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may be publicly available to 
anyone who requests it. 

--------------- Original Message ---------------
From: Will iam Schaaf (wschaaf@indraenergy.com] 
Sent: 3/18/2019 9:50 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257633 [ ref:_OODtOGzXt._SOOtOFNREv:ref] 

Hello Tara and the PUCO, 

3 



Regarding Case# 00257633 & 00257640 

Mr.- enrolled his gas and electric accounts in Palmco's service on 7/10/18, as the result of a telephone sale. We've 
atta~e sales call audio and TPV recording for this enrollment, as well as the confirmation packages sent to the 
customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 7 /26/18 
and 8/2/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate wou ld vary 
month-to-month. 

Electric Plan: Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate would vary 
month-to-month 

In October 2018, Palmco began conducting business under its trade name, Indra Energy. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

Due to an outstanding balance on the customer's electric account, an outbound drop transaction was processed on 
12/19/18, and a cancellation notice (attached) was sent to the customer. The customer's electric utility then established 
a service end date of 1/30/19. No termination fees were issued for cancellation. 

On 3/8/19, Mr ontacted our Customer Service line and requested to cancel his gas account with Indra. An 
outbound drop was processed, and the customer's gas utility (DEO) established an estimated service end date of 
3/30/19. No termination fees were issued for cancellation. The customer had also requested an adjustment of his most 
recent gas bill, and was advised that his account we be escalated for further review. 

Upon review, in the interest of customer satisfaction and to provide the customer with the effect of an expedited return 
to his utility's standard offer, we are willing to rerate the customer's most recent variable gas bill to the rate we have on 
file for his gas utility, and will also adjust the customer's final bill, once it is rendered. We've included a chart below 
detailing our calculations for this adjustment, which amounts to $283.49 for the bill ing cycle of 1/28/19 - 2/26/19. 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

1/28/2019 2/26/2019 183 $343.18 $0.3020 $55.27 $4.42 $59.69 $283.49 
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Indra's Variable Natural Gas rate is determined according to the following criteria, taken from Indra's Terms & 
Conditions: 

"You will pay a Variable Price for natural gas supply service that may vary from month to month as determined by Indra 
in its sole discretion, based on the wholesale cost of natural gas to the Delivery Point, administrative and regulatory 
compliance costs, supply and agency functions that Indra performs for you, and other prevailing business considerations 
and market conditions, plus Indra's costs, expenses and margins. This list of factors is not exhaustive and no single factor 
will determine the rate." 

Indra's Variable Electric rate is determined according to the following criteria, taken from Indra's Terms & Conditions: 

"You will pay a variable rate for electric supply service that may vary from month to month as determined by Indra based 
on the wholesale market prices acquired for energy, any supply and agency functions that Indra performs for you, line 
loss, certain transmission, capacity, ancillary, administrative and regulatory compliance costs incurred by Indra, 
alternative and renewable energy requirements, market conditions, expenses and margins." 

The following Price Disclosure is also included in Indra's Terms & Conditions: 

"There is no limit on how much the Variable Price of your natural gas and/or electric supply service may change from one 
billing cycle to the next and your Variable Price may be higher or lower than your utility's standard offer service rate in 
any given month. Indra does not guarantee savings in any month or for the entire length of this Agreement. Indra's 
current and historical prices are not an indicator of future prices. You can access future variable pricing information, 
updated monthly, by visiting Indra's website at https:l/lndraEnerqy.com/ohio/ohio-variable-rates/ or by calling (888) 
504-6372." 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra._ Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.ln d raEnergy.co m 
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From: Tara Jones [mailto:contactthepuco@puc.state.oh.us} 
Sent: Monday, March 11, 2019 5:18 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO- CASE#: 00257633 [ ref:_OODtOGzXt._500tOFNREv:ref} 

Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257633 

CUSTOMER: 

ADDRESS: Cleveland Heights, Ohio 44121 

SERVICE ADDRESS: Cleveland Heights, Ohio 44121 

AIQ: Palmco Energy OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1-29-
06(0}(6}(b )(v)*** 
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DESCRIPTION OF ISSUE: 

This customer contacted our office disputing the enrollment of his account with 
Indra and the rates that are being charged. 

Please investigate. How was the account enrolled with the company? Please 
provide a copy of the TPV, sales call, contract and any other materials that may 
have been sent out to the customer. What is the current status of the 
enrollment? What were the terms of the contract? Has the customer been 
charged according to the terms of the contract? If the customer has been billed 
at a market variable rate, how was this rate determined? 

Sincerely, 

Tara Jones 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

,•, 

~~ message and any respons~ to it may constitute a public record and thus 
<may be publicly available to anyone who requests it. 
r 
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ref:_ OODtOGzXt._ SOOtOFNREv: ref 
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Sariah Brinker 

From: 
Sent 
To: 
Subject: 

Drake Riley <contactthepuco@puc.state.oh.us> 
Monday, March 11, 2019 3:48 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257640 [ ref:_OODtOGzXt._ 

SOOtOFNRSz:ref I 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257640 
CUSTOMER: 
ADDRESS: , Cleveland Heights, Ohio 44121 
! fl • - II 

***Note to suppl ier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 : 1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

Hello, 

Mr. - claims that he enrolled for gas but not electric. Please provide 
all enrollement documents, TPV, welcome letter, T&C's, sales call, 
contract, etc. for both enrollments. 

He also contends that his rate for electric has increased substantially 
without notice. Please explain. 

Sincerely, 

1 



Drake Riley 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Supervisor - Electric 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ 00DtOGzXt._ 500tOFNRSz:ref 
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Sariah Brinker 

From: 
Sent: 

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Thursday, March 28, 2019 3:57 PM 

To: William Schaaf 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._ 

500tOFN RSz:ref ] 

Good Afternoon, 
After reviewing the information that we received, I am asking the company to re-rate the electric account as 
well as the gas account due to the information contained within the sales call. The account should be re-rated 
from September 29, 2018 thru January 29, 2019. The sales rep incorrectly advised the customer regarding the 
procedures for dropping suppliers, early termination fees, and the actual difference in the rates. Please process 
the re-rate and advise our office when the re-rate is completed. 
Thank you, 
Tara Jones 
Public Utilities Commission of Ohio 
--------------- Original Message ---------------
From: William Schaaf [ wschaaf@indraenergy.com] 
Sent: 3/18/2019 9:50 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ 
ref:_ OODtOGzXt._ 500tOFNRSz:ref] 

Hello Drake and the PUCO, 

Regarding Case# 00257633 & 00257640, 

Mr. - enrolled his gas and electric accounts in Palmco's service on 7 /10/18, as the result of a telephone sale. We've 
attached the sa les ca ll audio and TPV recording for this enrollment, as well as the confirmation packages sent to the 
customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 7 /26/18 
and 8/2/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary 
month-to-month. 

Electric Plan: Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate would vary 
month-to-month 
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In October 2018, Palmco began conducting business under its trade name, Indra Energy. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

Due to an outstanding balance on the customer's electric account, an outbound drop transaction was processed on 
12/19/18, and a cancellation notice (attached) was sent to the customer. The customer's electric utility then established 
a service end date of 1/30/19. No termination fees were issued for cancellat ion. 

On 3/8/19, Mr-=ontacted our Customer Service line and requested to cancel his gas account with Indra. An 
outbound drop was processed, and the customer's gas utility (DEO) established an estimated service end date of 
3/30/19. No termination fees were issued for cancellation. The customer had also requested an adjustment of his most 
recent gas bill, and was advised that his account we be escalated for fu rther review. 

Upon review, in the interest of customer satisfaction and to provide the customer with the effect of an expedited return 
to his utility's standard offer, we are willing to rerate the customer's most recent variable gas bill to the rate we have on 
file for his gas util ity, and will also adjust the customer's final bill, once it is rendered. We've included a chart below 
detailing our calculations fo r this adjustment, which amounts to $283.49 for the billing cycle of 1/28/19 - 2/26/19. 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

1/28/2019 2/26/2019 183 $343.18 $0.3020 $55.27 $4.42 $59.69 $283.49 

Indra's Variable Natural Gas rate is determined according to the following criteria, taken from Indra's Terms & 
Conditions: 

"You will pay a Variable Price for natural gas supply service that may vary from month to month as determined by Indra 
in its sole discretion, based on the wholesale cost of natural gas to the Delivery Point, administrative and regulatory 
compliance costs, supply and agency functions that Indra performs for you, and other prevailing business considerations 
and market conditions, plus Indra's costs, expenses and margins. This list of factors is not exhaustive and no single factor 
will determine the rate.,, 

Indra's Variable Elect ric rate is determined according to the following criteria, taken from Indra's Terms & Conditions: 

"You will pay a variable rate for electric supply service that may vary from month to month as determined by Indra based 
on the wholesale market prices acquired for energy, any supply and agency functions that Indra performs for you, line 
loss, certain transmission, capacity, ancillary, administrative and regulatory compliance costs incurred by Indra, 
alternative and renewable energy requirements, market conditions, expenses and margins." 
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The following Price Disclosure is also included in Indra's Terms & Conditions: 

'7here is no limit on how much the Variable Price of your natural gas and/or electric supply service may change from one 
billing cycle to the next and your Variable Price may be higher or lower than your utility's standard offer service rate in 
any given month. Indra does not guarantee savings in any month or for the entire length of this Agreement. Indra's 
current and historical prices are not an indicator of future prices. You can access future variable pricing information, 
updated monthly, by visiting Indra's website at https:l/lndraEnerqv.com/ohio/ohio-variab/e-rates/ or by calling (888) 
504-6372." 

Let us know if we can be of any further assistance. Thank you. 

W i lliam Schaaf - Asst. Compliance Officer 

1515 Market Street. Suite 1200 

indra._ Philadelphia, PA 19102 
I \ I I\ (', ) 

P: 888.504.6372 

F: 718.851.2427 
www.IodraEnergy.com 

From: William Schaaf 
Sent: Friday, March 15, 2019 5:04 PM 
To: PUCO Consumer Call Center <cootactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref) 

Sorry, I failed to attach the TPV in my previous email. I've attached it here. 
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William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

ind rat. Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.Indra Energy.com 

From: William Schaaf 
Sent: Friday, March 15, 2019 5:02 PM 
To: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._500tOFNRSz:ref] 

Hello Drake, 

I've attached the TPV recording for this customer's enrollment on 7 /10/18. I can confirm that the customer's gas and 
electric accounts have been dropped. We will follow up with a compressive response to this customer's complaint as 
soon as we're able. 

Will iam Schaaf - Asst. Compliance Officer 

1515 Market Street Suite 1200 

indra Philadelphia, PA 19102 
(l\FRGY 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.com 
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From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 

Sent: Friday, March 15, 2019 8:09 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref] 

Good morning, 

Please provide the TPV and a case update for this matter today. 

Thanks, 
Drake Riley 

--------------- Original Message ---------------
From: Drake Riley [contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 3:47 PM 
To: com pliance@incl raenergy. com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ 
ref:_ OODtOGzXt._ 500tOFNRSz:ref] 

Initial Submission of a Consumer Complaint 

Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257640 

CUSTOMER: 

ADDRESS: Cleveland Heights, Ohio 44121 

AIQ: Palmco Power OH LLC 
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***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

Hello, 

Mr. - claims that he enrolled for gas but not electric. Please provide 
all enrollement documents, TPV, welcome letter, T&C's, sales call , 
contract, etc. for both enrollments. 

He also contends that his rate for electric has increased substantially 
without notice. Please explain. 

Sincerely, 

Drake Riley 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Supervisor - Electric 

.-., (800) 686-PUCO (7826) 
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www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._SOOtOFNRSz:re.1---___ ~ 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 

William Schaaf 
Friday, March 29, 2019 2:31 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._ 
500tOFNRSz:ref ] 

Good afternoon, 

We are honoring your request here to rerate customer's variable gas and electric bills, and have included charts below 
detailing these adjustments. We intend to send these adjustments to the customer's gas and electric utilities to be 
applied to the accounts. 

Electric Account 

Begin Date End Date 
Billed 

Supply Charge 
ReRate ReRate Amt Due 

Usage To: Total Customer 

1/1/2019 1/ 29/ 2019 466 $ 114.84 0.05440 25.35 $ 89.49 

11/30/2018 12/31/2018 463 $ 93.42 0.05440 25.19 $ 68.23 

10/30/2018 11/29/2018 467 $ 68.96 0.05440 25.40 $ 43.56 

9/29/2018 10/29/2018 438 $ 50.51 0.05440 23.83 $ 26.68 

$ 227.96 

Gas Account 

Billed Supply 
Begin ReRate ReRate Re Rate 
Date 

End Date Usage Charge (with 
To: Pre Tax 

ReRate Tax 
Total 

(Ccf) tax) 

2/26/2019 3/27/2019 160 $ 239.47 0.30200 

1/28/2019 2/26/2019 183 $ 343.18 0.30200 

Will iam Schaaf - Asst. Compliance Officer 

indra~ 
ENERG Y 

www .In d raE ne rg y.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 

F: 718.851.2427 

48.32 

55.27 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Thursday, March 28, 2019 3:57 PM 
To: William Schaaf <wschaaf@indraenergy.com> 

3.87 52.19 

4.42 59.69 

Amt Due 
Customer 

$ 187.28 

$ 283.49 

$ 470.78 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref ] 



Good Afternoon, 
After reviewing the information that we received, I am asking the company to re-rate the electric account as well as the 
gas account due to the information contained within the sales call. The account should be re-rated from September 29, 
2018 thru January 29, 2019. The sales rep incorrectly advised the customer regarding the procedures for dropping 
suppliers, early termination fees, and the actual difference in the rates. Please process the re-rate and advise our office 
when the re-rate is completed. 
Thank you, 
Tara Jones 
Public Utilities Commission of Ohio 
-------------- Original Message--------------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent : 3/18/2019 9:50 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject : RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref] 

Hello Drake and the PUCO, 

Regarding Case# 00257633 & 00257640 

Mr. - enrolled his gas and electric accounts in Palmco's service on 7 /10/18, as the result of a telephone sale. We've 
attached the sales call audio and TPV recording for this enrollment, as well as the confirmation packages sent to the 
customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 7 /26/18 
and 8/2/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary 
month-to-month. 

Electric Plan: Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate would vary 
month-to-month 

In October 2018, Palmco began conducting business under its trade name, Indra Energy. We' re attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

Due to an outstanding balance on the customer's electric account, an outbound drop transaction was processed on 
12/19/18, and a cancellation notice (attached) was sent to the customer. The customer's electric utility then established 
a service end date of 1/30/19. No termination fees were issued for cancellation. 
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On 3/8/19, Mr. contacted our Customer Service line and requested to cancel his gas account w ith Indra. An 
outbound drop was processed, and the customer's gas utility (DEO) established an estimated service end date of 
3/30/19. No terminat ion fees were issued for cancellation. The customer had also requested an adjustment of his most 
recent gas bill, and was advised that his account we be escalated for further review. 

Upon review, in the interest of customer sat isfact ion and to provide the customer w ith the effect of an expedited return 
to his utility's standard offer, we are will ing to rerate the customer's most recent variable gas bill to the rate we have on 
file for his gas utility, and will also adjust the customer's final bill, once it is rendered. We've included a chart below 
detailing our calculations for this adjustment , wh ich amounts to $283.49 for the billing cycle of 1/28/19 - 2/26/19. 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

1/28/2019 2/26/2019 183 $343.18 $0.3020 $55.27 $4.42 $59.69 $283.49 

Indra's Variable Natural Gas rate is determined according to the following criteria, taken from Indra's Terms & 
Conditions: 

"You will pay a Variable Price for natural gas supply service that may vary from month to month as determined by Indra 
in its sole discretion, based on the wholesale cost of natural gas to the Delivery Point, administrative and regulatory 
compliance costs, supply and agency functions that Indra performs for you, and other prevailing business considerations 
and market conditions, plus Indra's costs, expenses and margins. This list of factors is not exhaustive and no single factor 
will determine the rate." 

Indra's Variable Electric rate is determined according to the following criteria, taken from Indra's Terms & Conditions: 

"You will pay a variable rate for electric supply service that may vary from month to month as determined by Indra based 
on the wholesale market prices acquired for energy, any supply and agency functions that Indra performs for you, line 
loss, certain transmission, capacity, ancillary, administrative and regulatory compliance costs incurred by Indra, 
alternative and renewable energy requirements, market conditions, expenses and margins." 

The following Price Disclosure is also included in Indra's Terms & Conditions: 

"There is no limit on how much the Variable Price of your natural gas and/or electric supply service may change from one 
billing cycle to the next and your Variable Price may be higher or lower than your utility's standard offer service rate in 
any given month. Indra does not guarantee savings in any month or for the entire length of this Agreement. Indra's 
current and historical prices are not an indicator of future prices. You can access future variable pricing information, 
updated monthly, by visiting Indra's website at https://lndraEnerqy.com/ohio/ohio-variable-rates/ or by calling (888} 
504-6372. II 
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Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compl iance Officer 

1515 Market Street, Suite 1200 

indra .. Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www .Indr aE nergy.co m 

From: William Schaaf 
Sent: Friday, March 15, 2019 5:04 PM 
To: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref] 

Sorry, I failed to attach the TPV in my previous email. I've attached it here. 

William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra-. Philadelphia, PA 19102 
EN(RGV 

P: 888.504.6372 

F: 718.851.2427 
www .Ind raEne rgy.co m 
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From: William Schaaf 
Sent: Friday, March 15, 2019 5:02 PM 
To: PUCO Consumer Call Center <contactthepuco@puc.state.oh .us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._500tOFNRSz:ref) 

Hello Drake, 

I've attached the TPV recording for this customer's enrollment on 7/10/18. I can confirm that the customer's gas and 
electric accounts have been dropped. We will follow up with a compressive response to this customer's complaint as 
soon as we're able. 

Wi l liam Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

ind rat. Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.co m 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 

Sent: Friday, March 15, 2019 8:09 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref) 

Good morning, 

Please provide the TPV and a case update for this matter today. 
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Thanks, 
Drake Riley 

--------------- Origina I Message ---------------

From: Drake Riley [contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 3:47 PM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref ] 

Initial Submission of a Consumer Complaint 

Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257640 

CUSTOMER: 

ADDRESS:••····· Cleveland Heights, Ohio 44121 

AIQ: Palmco Power OH LLC 

**'*Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per 0 .A.C. 4901 :1-21-
06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 
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Hello, 

Mr.~laims that he enrolled for gas but not electric. Please provide all 
enrollement documents, TPV, welcome letter, T&C's, sales call, contract, etc. for 
both enrollments. 

He also contends that his rate for electric has increased substantially without 
notice. Please explain. 

Sincerely, 

Drake Riley 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Supervisor - Electric 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_OODtOGzXt._SOOtOFNRSz:rel.__ ____ _, 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 

William Schaaf 
Monday, March 18, 2019 9:50 AM 
PUCO Consumer Call Center 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._ 

Attachments: 

Hello Drake and the PUCO, 

Regarding Case# 00257633 & 00257640, 

Mr.~nrolled his gas and electric accounts in Palmco's service on 7 /10/18, as the result of a telephone sale. We've 
attached the sales call audio and TPV recording for this enrollment, as well as the confirmation packages sent to the 
customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 7 /26/18 
and 8/2/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary 
month-to-month. 
Electric Plan: Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate would va ry 
month-to-month 

In October 2018, Pa lmco began conducting business under its trade name, Indra Energy. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

Due to an outstanding balance on the customer's electric account, an outbound drop transaction was processed on 
12/19/18, and a cancellation notice (attached) was sent to the customer. The customer's electric utility then established 
a service end date of 1/30/19. No termination fees were issued for cancellation. 

On 3/8/19, Mr. contacted our Customer Service line and requested to cancel his gas account w ith Indra. An 
outbound drop was processed, and the customer's gas utility (DEO) established an estimated service end date of 
3/30/19. No termination fees were issued for cancellation. The customer had also requested an adjustment of his most 
recent gas bill, and was advised that his account we be escalated for further review. 

Upon review, in the interest of customer satisfaction and to provide the customer with the effect of an expedited return 
to his utility's standard offer, we are willing to rerate the customer's most recent variable gas bill to the rate we have on 
file for his gas utility, and will also adjust the customer's final bill, once it is rendered. We've included a chart below 
detailing our calculations for this adjustment, which amounts to $283.49 for the billing cycle of 1/28/19 - 2/26/19. 

Begin Billed 
Supply 

Re Rate Re Rate ReRate ReRate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

1/28/2019 2/26/2019 183 $343.18 $0.3020 $55.27 $4.42 $59.69 $283.49 

Indra's Variable Natural Gas rate is determined according to the following criteria, taken from Indra's Terms & 
Conditions: 



"You will pay a Variable Price for natural gas supply service that may vary from month to month as determined by Indra 
in its sole discretion, based on the wholesale cost of natural gas to the Delivery Point, administrative and regulatory 
compliance costs, supply and agency functions that Indra performs for you, and other prevailing business considerations 
and market conditions, plus Indra's costs, expenses and margins. This list of factors is not exhaustive and no single factor 
will determine the rate. 11 

Indra's Variable Electric rate is determined according to the following criteria, taken from Indra's Terms & Conditions: 
"You will pay a variable rate for electric supply service that may vary from month to month as determined,by:/ndra based 
on the wholesale market prices acqq/r'!' f.<ft energy, any supply and agency functions that Indra performs for you, line 
loss, certain transmission, capacity, antillary, administrative and regulatory compliance costs incurred by Indra, 
alternative and renewable energy requirements, market conditions, expenses and margins." 

The following Price Disclosure is also included in Indra's Terms & Conditions: 
"There is no limit on how much the Variable Price of your natural gas and/or electric supply service may change from one 
billing cycle to the next and your Variable Price may be higher or lower than your utility's standard offer service rate in 
any given month. Indra does not guarantee savings in any month or for the entire length of this Agreement. Indra's 
current and historical prices are not an indicator of future prices. You can access future variable pricing information, 
updated monthly, by visiting Indra's website at https:/llndraEnerqv.com/ohio/ohio-variable-rates/ or by calling (888) 
504-6372, II 

Let us know if we can be of any further assistance. Thank you. 

Wi l liam Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www .In draE ne rg y.co m 

From: William Schaaf 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Sent: Friday, March 15, 2019 5:04 PM 
To: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref ) 

Sorry, I failed to attach the TPV in my previous email. I've attached it here. 

William Schaaf - Asst. Compliance Officer 

ind ra~ 
ENERGY 

www JndraE ne rg y.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 
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From: Will iam Schaaf 
Sent: Friday, March 15, 2019 5:02 PM 
To: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 002S7640 [ ref:_OODtOGzXt ._SOOtOFNRSz:ref] 

Hello Drake, 

I've attached the TPV recording for this customer's enrollment on 7/10/18. I can confirm that the customer's gas and 
electric accounts have been dropped. We w ill follow up with a compressive response to this customer's complaint as 
soon as we're able. 

William Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www .Indra Ene rgy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center [mailt o:contactthepuco@puc.state.oh.us] 

Sent: Friday, March 15, 2019 8:09 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ ref:_OODtOGzXt._SOOtOFNRSz:ref) 

Good morning, 

Please provide the TPV and a case update for this matter today. 

Thanks, 
Drake Riley 

--------------- Original Message --------------
From: Drake Riley [contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 3:47 PM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257640 [ 
ref:_ OODtOGzXt._ SOOtOFNRSz:ref] 
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Initial Submission of a Consumer Complaint 

Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00257640 

CUSTOMER: 

ADDRESS: , Cleveland Heights, Ohio 44121 

AIQ: Palmco Power OH LLC 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

Hello, 

Mr. - claims that he enrolled for gas but not electric. Please provide 
all enrollement documents, TPV, welcome letter, T&C's, sales call, 
contract, etc. for both enrollments. 

He also contends that his rate for electric has increased substantially 
without notice. Please explain. 
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Sincerely, 

Drake Riley 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Supervisor - Electric 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

s 



Orpheus Craigue 

From: 
Sent: 
To: 
Subject: 

Alfred Thompson <contactthepuco@puc.state.oh.us> 
Wednesday, March 6, 2019 10:07 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256929 [ ref:_OODtOGzXt._500tOFN6rR:ref) 

Ohio r.tt>llc UUHtfet 
Comm Jssron 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256929 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SE~NUMBER: 
NIQ-

Cleveland, Ohio 44105 
Cleveland, Ohio 441 05 

*"*Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good morning, 

Customer has had Indra for about a year but noticed a current rate being 
charged of $7.98 per MCF. Mr.- claims not to have received a notice 
advising of contract end. His typical bills are around $70, but the last three 
bills have been over $200. He would like to cancel service, but was placed 
on hold for over an hour. 

Please review and advise: 



1. Is there a record of customer calling in to cancel service? Any 
customer contacts? 
2. Is it typical for customers to have to hold the phone for an hour when 
they call in to Indra? Why? 
3. What are the terms and conditions of the plan that customer was 
enrolled in? 
4. How and when was customer notified of the rate possibly changing due 
to plan ending? 
5. Can you cancel customer's account with Indra immediately and without 
penalty? 

Any additional information would be appreciated. Thank you. 

Sincerely, 

Alfred Thompson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODt0GzXt._500tOFN6rR:ref 
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William Schaaf 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good afternoon, 

William Schaaf 
Tuesday, March 12, 20191:51 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODtOGzXt._ 
500tOFN6rR:ref] 
.. TPV.MP3;--Agreement.pdf; .. Confirmation Pack-Gas.pdf;
Confirmation Pack-Electric.pdf; Indra Postcard.pdf 

Regarding Case# 00256929,-

M r ~nrolled his gas and electr ic accounts in Pa lmco's service on 5/8/18, as the result of a door-to-door sale. We've 
attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages sent to the 
customer detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 5/30/18 
and 6/12/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.30 per Mcf, af ter which the rate would vary 
month-to-month. 
Electric Plan: 13-Month Two-Phase Fixed Plan, including 5.4 cents for the initial month, followed by 7.4 cents for the 
remaining 12 months. 

Palmco began conducting business under its t rade name, Indra Energy, in October 2018. We're at taching a copy of t he 
postcard mailed to the customer informing him of this brand name change. 

The customer's gas account was not enrolled in a fixed rate plan, but rather a variable product, and as a result no 
renewal letter was required to be provided to the customer. 

Our Customer Service department is available by email, at customercare@indraenergy.com, and by phone at 1-877-504-
6372; our Customer Service line is open from 8:00am to 7:00pm (EST) Monday thru Friday. We have had increased hold 
times over the past few weeks due to increased call volume. We apologize if the customer experienced any difficulties 
reaching our Customer Service line. We do have a record of inbound call attempts from this customer's phone number 
on 3/5/19, but our records do not ind icate that the customer spoke with anyone from our staff. 

Upon receiving t his complaint, we dropped the customer's gas account without pena lty, and a service end date will be 
determined by the customer's gas util ity, DEO. We had attempted to follow up with the customer, but were unable to 
reach him . 

In t he interest of customer satisfaction and to provide the customer with the effect of an expedited return to his uti lity's 
st andard offer, we are intending to rerate the customer's most recent variable gas bill to the rate we have on file for his 
gas utility, and will also adjust the customer's final bill, once it is rendered. We've included a chart below detailing our 
calculations for this adjustment, which amounts to $354.30 for the billing cycle of 1/30/19 - 2/28/19. 

Begin 
Billed 

Supply Re Rate ReRate Amt Due 
End Date Usage 

Date 
(ccf) 

Charge To: Total Customer 

1/30/2019 2/28/2019 247 $428.89 $0.3020 $74.59 $354.30 



The customer's electric account is set to continue receiving our supply according to the fixed rate terms the customer 
agreed to at the time of enrollment. If the customer had wanted to make any changes to his electric account, please let 
us know. 

Let us know if we can be of any further assist ance. Thank you. 

Will iam Schaaf - Asst. Com pliance Officer 

1515 Market Street, Suite 1200 

•
1 
nd rat. Philadelphia, PA 19102 

P: 888.504.6372 
EN ERG Y 

www.lndraEnergy.com 

F: 718.851.2427 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Tuesday, March 12, 2019 9:08 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODtOGzXt._SOOtOFN6rR:ref] 

Hello, 

Please provide a copy of all enrollment documents that accompany this enrollment as well. Please provide a 
copy of the TPV, if applicable, within 3 business days. 

Thank you. 

Drake Riley 
614-995-7156 
--------------- Original Message ------------
From: Alfred Thompson [contactthepuco@puc.state.oh.us] 
Sent: 3/6/2019 10:07 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ 
ref:_ OODtOGzXt._500tOFN6rR:ref] 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256929 

COMPANY: 

CUSTOMER: 

ADDRESS: Cleveland, Ohio 44105 

SERVICE ADDRESS: Cleveland, Ohio 44105 

AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, th is must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good morning, 

Customer has had Indra for abo~ear but noticed a current rate being 
charged of $7.98 per MCF. Mr.~laims not to have received a notice 
advising of contract end. His typical bills are around $70, but the last three 
bills have been over $200. He would like to cancel service, but was placed 
on hold for over an hour. 
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Please review and advise: 

1. Is there a record of customer calling in to cancel service? Any 
customer contacts? 

2. Is it typical for customers to have to hold the phone for an hour when 
they call in to Indra? Why? 

3. What are the terms and conditions of the plan that customer was 
enrolled in? 

4. How and when was customer notified of the rate possibly changing due 
to plan ending? 

5. Can you cancel customer's account with Indra immediately and without 
penalty? 

Any additional information would be appreciated. Thank you. 

Sincerely, 

Alfred Thompson 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 
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This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._500tOFN6rR:re • .._ ___ ___, 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Alfred, 

William Schaaf 
Friday, April 12, 2019 3:01 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODtOGzXt._ 
500tOFN6rR:ref ) 

I' ve included a chart below det ailing the final bill rerate, which amounts to an adjustment of $263.31. This adjustment is 
also being sent to the customer's gas utility to be applied to the account. 

Supply 
Begin 

End Date 
Billed Charge ReRate 

Date Usage (with To: 
tax) 

2/28/2019 3/29/2019 223 $309.03 $0.2925 

Wi l l iam Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www.In draEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Amt Due 
Customer 

$263.31 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 9, 2019 4:18 PM 
To: William Schaaf <wschaaf@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODt0GzXt._500tOFN6rR: ref ] 

Good Afternoon William, 

Mr .• called today after receiving another gas bill with Indra as the supplier. 

Are you able to provide an update for the total refund that customer should be receiving? 

Thank you, 

Alfred 

1 



-------------- Origina I Message --------------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent: 3/12/2019 1:50 PM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject : RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODtOGzXt._500tOFN6rR:ref] 

Good afternoon, 

Regard ing Case# 00256929,-

Mr. nrolled his gas and electric accounts in Pa lmco's service on 5/8/18, as the result of a door-to-door sa le. We've 
attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages sent to the 
customer detailing t he terms of service. Palmco began servicing the customer's gas and electric accounts on 5/30/18 
and 6/12/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.30 per Met, after which the rate would vary 
month-to-month. 

Electric Plan: 13-Month Two-Phase Fixed Plan, including 5.4 cents for the initial month, followed by 7.4 cents for the 
remaining 12 months. 

Palmco began conducting business under its trade name, Indra Energy, in October 2018. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

The customer's gas account was not enrolled in a fixed rate plan, but rather a variable product, and as a result no 
renewal letter was required to be provided to the customer. 

Our Customer Service department is available by email, at customercare@indraenergy.com, and by phone at 1-877-504-
6372; our Customer Service line is open from 8:00am to 7:00pm (EST) Monday thru Friday. We have had increased hold 
times over the past few weeks due to increased call volume. We apologize if the customer experienced any difficulties 
reaching our Customer Service l ine. We do have a record of inbound call attempts from this customer's phone number 
on 3/5/19, but our records do not indicate that the customer spoke with anyone from our staff. 

Upon receiving this complaint, we dropped the customer's gas account w ithout penalty, and a service end date will be 
determined by the customer's gas utility, DEO. We had attempted to follow up with the customer, but were unable to 
reach him. 
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In the interest of customer satisfaction and to provide the customer with the effect of an expedited return to his utility's 
standard offer, we are intending to rerate the customer's most recent variable gas bill to the rate we have on file for his 
gas utility, and will also adjust the customer's final bill, once it is rendered. We've included a chart below detailing our 
calculations for this adjustment, which amounts to $354.30 for the billing cycle of 1/30/19 - 2/28/19. 

Begin 
Billed 

Supply ReRate ReRate Amt Due 
End Date Usage 

Date 
(ccf) 

Charge To: Total Customer 

1/30/2019 2/28/2019 247 $428.89 $0.3020 $74.59 $354.30 

The customer's electric account is set to continue receiving our supply according to the fixed rate terms the customer 
agreed to at the time of enrollment. If the customer had wanted to make any changes to his electric account, please let 
us know. 

Let us know if we can be of any further assistance. Thank you. 

Will iam Schaaf - Asst. Compliance Officer 

1515 Market Street. Suite 1200 

indra .. Philadelphia, PA 19102 
fNI !CiY 

P: 888.504.6372 

F: 718.851.2427 
www .Indra Energy.com 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Tuesday, March 12, 2019 9:08 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODt0GzXt._SOOtOFN6rR:ref) 
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Hello, 

Please provide a copy of all enrollment documents that accompany this enrollment as well. Please provide a copy of the 
TPV, if applicable, within 3 business days. 

Thank you. 

Drake Riley 
614-995-7156 
--------------- Original Message ---------------
From: Alfred Thompson [ contactthepuco@puc.state.oh.us] 
Sent: 3/6/2019 10:07 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00256929 [ ref:_OODtOGzXt._500tOFN6rR:ref] 

Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00256929 

COMPANY: 

ADDRESS: Cleveland, Ohio 44105 

SERVICE ADDRESS: Cleveland, Ohio 44105 

AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
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needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per 0.A.C. 4901 :1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

Good morning, 

Customer has had Indra for about a year but noticed a current rate being charged 
of $7.98 per MCF. M~claims not to have received a notice advising of 
contract end. His typican;ms are around $70, but the last three bills have been 
over $200. He would like to cancel service, but was placed on hold for over an 
hour. 

Please review and advise: 

1. ls there a record of customer calling in to cancel service? Any customer 
contacts? 

2. ls it typical for customers to have to hold the phone for an hour when they call 
in to Indra? Why? 

3. What are the terms and conditions of the plan that customer was enrolled in? 

4. How and when was customer notified of the rate possibly changing due to 
plan ending? 

5. Can you cancel customer's account with Indra immediately and without 
penalty? 

Any additional information would be appreciated. Thank you. 

Sincerely, 
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Alfred Thompson 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOFN6rR:re . ...._ ____ _. 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

10/10/2019 12:26:07 PM

in

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 19 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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