Cheryl Smith

From: Tara Jones <contactthepuco@puc.state.oh.us>
Sent: Thursday, May 16, 2019 4:26 PM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504420 [ ref:_00DtOGZXt_
500t01gche:ref )
Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00504420
CUSTOMER:
ADDRESS:
Middletown, Ohio 44442
SERVICE ADDRESS:
Middletown, Ohio 4444
AlQ: Palmco Energy QH LLC

SER NumBsER: I
NIQ:
***Note to supplier. To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6}(b){v) or O.A.C. 4901:1-21-06(D){1)(h)(v)*"*

New

New

DESCRIPTION OF ISSUE:

This customer has contacted the PUCOQ regarding their enroliment with
your company.

Please review the account and advise;

1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service periods during
which the customer was enrolled?

4, The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.






Cheml Smith

From: Indra Energy GCompliance

Sent: Friday, May 24, 2019 4:11 PM

To: Tara Jones'

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504420 [ ref:_00Dt0GzXt._
500t0lgche:ref ]

Attachments: Confirmation Package Gas.pdf; TPV_S42242722_3309219851.mp3

Good afternoon.

The customer’s natural gas account was enrolled on September 19, 2018, via a door-to-door sale, into our
variable rate plan at an introductory rate of $2.60000 per Mcf for the first two billing cycles, then a variable rate
thereafter. Attached is the Third-Party Verification conducted by the customer, and the enroliment
confirmation packet, inclusive of the terms and conditions of service. Below are the rates assessed to the
customer during each billing cycle of the natural gas’ tenure with the company:

L[ L1fEULT| D LOf LULT| 0.0
1/29/2019]  2/27/2019]  $1.74
12/28/2018]  1/29/2019]  $0.80
11/27/2018] 12/28/2018]  $0.83
10/25/2018] 11/27/2018]  $0.26
9/26/2018] 10/25/2018]  $0.26

The customer’s utility company provided a service start date of October 25, 2018. On April 3, 2019, the company
received a cancellation request from the utility with a service end date of March 28, 2019. Please note there is
no early termination fee assessed to the customer’s natural gas account.

Regards,

Compliance
15 Market Street, Suite 1200
iladelphia, PA 19102
B88.504.6372
718.851.2427

From: Tara Jones <contactthepuco@puc.state.ch.us>

Sent: Thursday, May 16, 2019 4:26 PM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504420 { ref:_00Dt0GzXt._500t0lgche:ref)



Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00504420

New

CUSTOMER:
Middletown, Ohio 44442

service ADDRESS: [ \ -
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per

ADDRESS:

Middletown, Ohio 44442

SER I

update must be provided within 3 business days of the initial request and a
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D)(1){(h)(v)*

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all setvice periods during
which the customer was enrolled?

4. The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this enrofiment?
if so, will the fees be waived and if not, why?

Please also provide copies of all enroliment matenals to include (as
applicable):



1. The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enroliment.
The contract expiration notices mailed to the customer.

Nk ®P

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00D1OGzXt._500t0lgche:ref












ELECTRONIC COMMUNICATION. Unirss otherwise required by
iaw, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communicatians, including those required o this Agreement
electionically to the email address provided by you. You shall be
responsible fur netifying PALNMco of any change inemail address
ang/or any  withdrawal of your consent to  eclectronic
communications. Netices transmitzed to you via emiail will be
deemed to have becn received if transmitted to vou at the email
adaress provided to PALMce by you.

FORCE MAJEURE. Neither PALMco nor vou will be hable tor a
breach of :his Agreement it such breach is due to a torce
mdjeure eyent. A “force majeure event” means a material,
unavaidable occurrence heyoad a party’s control, such as a fire,
act of gnd or public enemy, labar strike. lockout ar other
industrial disturbance. act of lerrcrism, government action,
uttlity action, storm, hurricane, flood, explosion, shortage or
unavailability o Lransmission facilities, aad olher events thar
cannol be prevented ur overceme by ordinary due diligence, A
force majeure event dues not include an inability to pay any
amount owing under this Agreement,

LIMITATION OF LIABILITY. T3 THE FULLEST EXTENT PERMITTED
BY APPHICAZLF QHIO LAW, NEITHER YOU NGR PAI MCO WILL BE
LIARLE 10O THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGT S ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOLU
LIMITATION, LOST PROFITS R 0OST REVENLIES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED B8Y
APPLICABLE OHIO LAW, IF THERE |5 AN ISS5UE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE] BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHQORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES., NEITHER PAINCO ENERGY NOR PALMID
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISIS, TXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE QF THIS AGRL ERAENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTARILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement ‘s subject to all
applicable Federal, state, and local laws, and the orders. rules,
and resulitions of governmental agencies having jurisdiction
aver the subject matter of this Agreement, including, without
imitation, the Pubiic Uiities Caommission of Ohio, THIS
AGREEMENT WitL BE GOWVLRNED AN CONSTRUED N

ACCORDANCE WITH  ORIO  Lawr, WIHOUT REGARD TO
PRINCIPLES RELATING TO CONFICTS OF 1AW,
MISCELLANEOUS, PALMCO assames no responsibility or
liabiity far the following items that are the respansibility of
the utility(icsh: operation and maintenance of the utility's
natural pas andfor electrical system, any interraption of
service, termination of service, and deterioration of the
utility’s sarvice. This Agreement is the entive understanding
between you and PALMco with respect Lo the subject matter
horeot and there are no promises, covenants, or undertakings
other than those expressly set torth in this Agreement. PALMen
wil 1ot make a material change to the terms of this Agreemont
withont first ablainirg your consent in wiiting or through third
aarty verification (TPV), except if due a change in market
conditions, PALMCo wishes lower the price (per ccl or mot or
dilowatt-hour as applicahle} charged under thes Agresment and
no other terms and conditions are changed. You may not assign
this  Agreement without PALMco's prior written consent,
PAlMco may sell. trarsfer, pledge, or assign the accounts,
revenues, or procecds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company ar other entity in accordance
with tho rules and procedures of the PUCD, if any, governing
such transactions. This Agreemert will inure to and be binding
upon the successors and assigneas of the parties harcla, No
delay or fature by erther you o~ PAI Mo to exercise any right or
remedy to which either party may be entitled to herein will
const tute a waiver of that right or remady.

EMERGENCIES. N THE EVENT DF A GAS OR FLECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONITACT YUUR
LOCAL UTILITY.

V.E.17-12.19






Sariah Brinker

From:
Sent:
To:
Subject:

Tara Jones <contactthepuco@puc.state.oh.us>

Friday, April 05, 2019 2:.51 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262515 [ ref._00Dt0GzXt._
500t0GLAN:ref |

Public Utilities
Com...ission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00262515

CUSTOMER:
ADDRESS: I C |- cand, Ohio 44105
SERVICE ADDRESS: I < cland, Ohio 44105

AlQ: East Ohio Gas Company The
SERVICE ACCOUNT NUMBER:
NIQ:

“**Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. if a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}6){b)v) or O.A.C. 4901:1-21-06(D){1 Xh)}(v)**

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enrcliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service periods during
which the customer was enrolled?

4. The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

































either party may be entitled to herein will constitute a waiver of
that right or remedy.

ENCIES. IN THE FVENT QF A G = ED

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,
Y HOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-05.06







































UTILMES ACROSS THE STATES:

PALMCO ENERGY & POWER DOOR-TO-DOOR SCRIPT

iL VA DE MD MA NJ CH PA D.C.
Ameren | Columbia Delmarva Allegheny/Potomac Edisan National ACE AEP {CSP & OHPC) | Columbia Pepco
Gas of (First Energy} Grid Gas
Virginia {MECO)
Comed Washington BG&E NSTAR Elizabethtow | Columbia Gas Duguesne
Gas of n Gas
Virginia
Delmarva WMECO JCP&L DP&L First Energy
{Allegheny/
West Penn,
MetEd and
PenElec}
Pepco NING Dominion PECO
Washington Gas PSERG Duke People’s
{(Equitable
and Natural
Gas)
Rockland First Energy UGl
Electric {lluminating
Company, Toledo
Edison and Ohio
Edison)
SIG Vectren
PALMco Energy HEY.COM

8751 18th Avenue
Brooklyn, NY 11214

77) 726 5862
Sept. 21, 2017




PALMCO ENERGY & POWER DOOR-TO-DOOR SCRIPT

TIME RESTRICTIONS FOR DOOR-TO-DOOR SOLICITATIONS:

VA IL DE MD MA NJ OH PA D.C.
N/A N/A 9:00am-8:00pm {if | 10:00am-6:00pm | 10:00am- 10:00am- 10:00am- 9a.m.and7 9:00am-sunset
a local ordinance 6:00pm 6:00pm 6:00pm p.m. during
is more strict, October 1 and
must follow the ending March
local ordinance) 31,
9am.and 8
p.m. during the
months
beginning April 1
and ending
September 30
PALMco Energy Igy.com
8751 18th Avenue 7) 726 5862
Brooklyn, NY 11214 Sept. 21, 2017




PALMCO ENERGY & POWER DOOR-TO-DOOR SCRIPT

CONTACT INFORMATION FOR PUCS IN EACH STATE, SHOULD THE CUSTOMER WISH TO CONTACT THE PUC:

800-858-9277 (toll free) or
at

public.advocate@
state.de.us, or via
their website at
https://publicadv
ocate.delaware.g
ov/

VA IL DE WD MA NJ OH PA D.C.
The VA State The Commission’s PSC at 800-282- PSC at {800} | DPU: BPUat1l- | PUCO PUC at PSC at {202}
Corporation Consumer Services 8574, by U.S. Mail | 492-0474, at 1- 800-624- | Phone at (888) 782- 626-5100 or
Commission at Division (CSD) at 800-524- | at 861 Silver Lake by U.S. mail | 877-886- 0241 (800} 686- | 3228 via the web at
800—552'7945; 0795 {tO" fl'EE) or TTY at Boulevard, at 6 5t. Paul 5066, bv 7826 or via (electric
(b} via the web at | 800-858-9277 {toll free), Cannon Building, Street mail at One the web at | competition
www.scc.virginia. | via the CSD website at Suite 100, Dover, Baltimore South hotline) The Office of
gov; or (¢} by DE 15904, or visit ! . ,
mail at 1300 E. the web at MD '2 1202, | Station the People’s
Main St. Dy I W S OTS or via the Beston, MA PUC Counsel can be
Richmond, VA Commerce Commission, web at 02110, or Ohio Consumer | reached at
23219 527 East Capitol Ave., via the web Consumers | Hotline at (202) 727-3071

Springfield, 1L 62701. Delaware Division at " Counsel 1-800-692- | or via the web

of Public for 7380

If the customer needs Advocate at 1- assistance

general information about | 888-607-2427 with

their service, or wish to (toll free) or 302- complaints

obtain educational 577-5077, by U.S, and utility

materials, the customer Mail at 29 South issues at

may contact the State Street,

Commission at 800-524- | Dover, OE 19904, 1-877-742-

0795 (toll free) or TTY at by email at 5622

PALMco Energy
8751 18th Avenue

Brooklyn, NY 11214

rgy.com
771726 5862
Sept. 21, 2017




blic Uti ies
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00260142
COMPANY:
CUSTOMER:
SERVICE Al : Akron, Chio 44301
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:
NIQ:

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl***

DESCRIPTION OF ISSUE:

Good morning!

For your review | have attached Ms. -billing statements since the
company began billing her account and my calculation for her
reimbursement. She did have one final bill with the company that you did
not account for, which is the difference in what she is still owed.

Please provide an update on what, if anything has already been sent to
her and the additional amount owed of $110.41 (for a total of $526.27).
When can she expect to receive this?

Sincerely,

Cindi Mack

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

(800) 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref: 00Dt0GzXt._500tOFnpvp:ref
























OrEheus Craig ue

From: Tara Jones <contactthepuco@puc.state.oh.us>
Sent: Friday, March 8, 2019 2:58 PM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257386 [ ref:_00DtOGzXt,_500t0FNJjCref )
bl tNi
Comi  L.oB

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257386
CUSTOMER:

I
ADDRESS: %&nsﬂ_iverpool, Ohio 43920
SERVICE ADDRESS: East Liverpool, Ohio 43920

AlQ: P

***Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs fo be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(bHv)y*

DESCRIPTION OF ISSUE:

This customer contacted our office to file a dispute regarding the
enrollment of his account and the rate with Palmco. The customer stated
that he was approached by a salesperson who told him that he had to
sign-up with the company. He had to chose one of two plans. He did not
know any better so he signed-up. He states that his bill has more than
doubled.

Please investigate. When did this account enroll with Palmco? Please
provide a copy of the TPV, contract, and any other materials mailed out to
the customer. What are the terms of the contract? What is the status of
the current enroliment? What are the rates that have been billed to this
account for each month while he has been with Palmco? Please review
this matter with the salesperson to see why he is approaching customers
and advising them that they have to sign-up with the company.

Sincerely,












Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE |D: 00257386
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ,

East Liverpool, Ohic 43920
East Liverpool, Ohio 43920

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v}***

DESCRIPTION OF ISSUE:

This customer contacted our office to file a dispute regarding the
enrollment of his account and the rate with Palmco. The customer stated
that he was approached by a salesperson who told him that he had to
sign-up with the company. He had to chose one of two plans. He did not
know any better so he signed-up. He states that his bill has more than
doubled.

Please investigate. When did this account enroll with Palmco? Please
provide a copy of the TPV, contract, and any other materials mailed out to
the customer. What are the terms of the contract? What is the status of
the current enroliment? What are the rates that have been billed to this
account for each month while he has been with Palmco? Please review
this matter with the salesperson to see why he is approaching customers
and advising them that they have to sign-up with the company.

Sincerely,

Tara Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800} 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref:_00Dt0GzXt._500t0FNJjC:ref



Sariah Brinker

From: Drake Riley <contactthepuco@puc.state.oh.us>

Sent: Monday, March 11, 2019 4:02 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF ORIO - CASE #: 00258064 [ ref._00D10GzXt,_

SO0tOFNh6k:ref |

P_blic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258064
CUSTOMER:
ADDRESS:
AlQ: Palmco Energy OHLLC

seERrvICE ACCOUNT NUMBER: [IEEGEGE

Toledo, Ohio 43613

NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-06(D)X6){b){v)"™*

DESCRIPTION OF ISSUE:
Hello,
Ms._denies enrolling with your company. She also contends

that she is being forced to pay a debt she doesn't owe to then discuss a
possible refund.

Please provide all enroliment documentation, TPV, Sales call, T&C's,
welcome letter, contract, etc.

What rate has the customer been charged? Did the rate spike recently? If
so, why?









Sariah Brinker

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Tuesday, March 12, 2019 10:12 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257975 [ ref:_00DW0GzXt._
S00t0FNfRe:ref ]

‘ublic ' tilities
Conr ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257975

ADDRESS: Akron, Ohio 44319

SERVICE ADDRESS: I / kron, Ohio 44319
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
NIC:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-06(D)}6)(b)(v)***

DESCRIPTION OF ISSUE: Ms. tates that a representative
came to her home in November . She agreed to a 12-month fixed
rate at $3.99 per MCF. On her most recet bill she is being charged
$17.36 per MCF. She would like to know she is being charged a high
rate?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4. Why did the rate go to $17.36 per MCF?

5. Will the customer be re-rated? If so, please provide breakdown of
charges and total amount of reimbursement.

6. Any additional information you could provide would be greatly
appreciated.

Sincerely,






Sariah Brinker

From:
Sent:
To:

Cc
Subject:

Categories:

Orpheus Craigue

Wednesday, March 27, 2019 9;34 AM
Andrea Smith

Indra Energy Compliance

RE: PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00257975

S00tOFNfReref ]

PUCO Complaint

Good morning Andrea,

Regarding PUCO Case 1D 00257975 for | NNNNEENEEI:

[ ref;_00DtOGzXt._

Following up on my email below, | believe | can wrap up this customer’s case here. The customer was billed according to
Palmco/Indra’s variable terms; this enrollment included a two-month introductory period, after which the customer’s
rates would vary month-to-month. This is further detailed in our Terms and Conditions. However, at this point, we've
still been unable to locate a signed contract for this customer.

We are going to proceed with a rerate of the customer’s electric and gas accounts for the entire time they were serviced

by Palmco/Indra; for the electric account, this also includes reimbursement of some late fees | see posted on the
account. These adjustments will be sent to the customer’s utilities to be applied to accounts, and will provide the

customer with the financial effect of having never received our service. If you need any further information, please let

us know.
GAS:
Billed Supply Charge ReRate ReRate ReRate Amt Due
Begin Date End Date Usage :)v:i:h ta:r(}g To: PreTax ReRate Tax Total Customer
2/6/19 3/7/19 168 [ § 311.41 0.29250 49.14 3.32 5246 | § 258.95
1/8/19 2/6/19 172 | § 146.54 0.30200 51.94 3.51 55.45 | § 91.09
12/5/18 1/8/19 152 | § 135.00 0.37120 56.42 3.81 60.23 | $ 74.77
11/2/18 12/5/18 147 | & 38.22 0.47350 70.34 - 7034 | § {32.12)
10/4/18 11/2/18 6218 16.12 0.32550 20.18 - 20.18 | § (4.06)
$ 388.63
ELECTRIC:
Begin Date End Date S;Ielxegz Supply Charge ReTFZ:te R,Ie,:; tle &T:o?l:":r
2/8/19 3/8/19 597 | S 109.09 0.05440 3248 | $ 76.61
1/9/19 2/7/19 716 | $ 170.73 0.05440 38.95 $ 13178
12/7/18 1/8/19 371 | § 77.43 0.05440 2018 | $ 57.25
11/7/18 12/6/18 732 | S 37.33 0.05440 39.82 $ {2.49)
10/9/18 11/6/18 392 | S 19.99 0.05440 21.32 $ {1.33)
10/9/18 3/8/19 Late Fees (4.39) [§ 4.39
$ 266.20

Thank you.







To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COwnviiariany wi winw - wmoe . wee 37975 [ ref:_DODtOGz)(t._SOOtOFNfRe:ref]

blieU | ies
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASEID: 0

0
ADDRESS: Akron, Ohio 44319

SERVICE ADDRESS: I - kron, Ohio 44319
AlQ: Paimco Energy OH LLC

servICE ACCOUNT NuveeR: I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6 X b)(v)***

DESCRIPTION OF ISSUE: s tates that a representative
came to her home in November 2018. She agreed to a 12-month fixed
rate at $3.99 per MCF. On her most recet bill she is being charged
$17.36 per MCF. She would like to know she is being charged a high
rate?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4, Why did the rate go to $17.36 per MCF?

5. Will the customer be re-rated? If so, please provide breakdown of
charges and total amount of reimbursement,

6. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(8001 686-PUCO (7826)









F blicl 1 2s
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257975

ADDRESS: Akron, Ohio 44318
SERVICE ADDRESS: I /kron, Ohio 44319
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)}b){v)"™*

DESCRIPTION OF ISSUE: [ states that a representative
came to her home in November 2018. She agreed to a 12-month fixed
rate at $3.99 per MCF. On her most recet bill she is being charged
$17.36 per MCF. She would like to know she is being charged a high
rate?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4. Why did the rate go to $17.36 per MCF?

5. Will the customer be re-rated? If so, please provide breakdown of
charges and total amount of reimbursement.

6. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800} 686-PUCO (7826)









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} [collectively, the “Agreement”}, between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will not charge you a fee 1o switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility(ies) wilt continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco's charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies}. (F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTIMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a} calling PALMco at {877} 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility's
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination, The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address(es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply setvice
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter, Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMCco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price {when applicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMce performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices, You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreerment. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences., This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Eariy Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees,

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”}. The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMcc in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Cornmission of Ohio.

BiLL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be bilted by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill, You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall alsc be responsibte far

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your hill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {(or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information”} from your gas andfor electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Custorner Infarmation or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account nurmber(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-05 of the Chio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco andfor your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCOQ) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO, The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.

weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all nolices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMc¢o by you.

FORCE MAJEURE, Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as afire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement,

LIMITATION OF LIABILITY, TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS QR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISFUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL I1SSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAFPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS CR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TQ CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no othey terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE

OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12,1%



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual

Projected
Nag:;a! Other
0.5%

Coal
35%

Biomass

Coal
31.5%

Biomass
0.5%

resources used 0.5% Wind Nuclear
during this period. 3.5% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descrlptlon‘of‘ Natural Gas Power Air Emissions and Solid Waste
the characteristics I i -
associated with N!.u: ear Power i:l |oa.ct|}fe Waste :
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
reseurce. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife impacts
Alr Emissions - o
Product-specific
projected and Carbon dioxide
actual air
& Actual

emissions for this
period compared
to the regional

Nitrogen oxides

® Projected

average air Sulfur Dioxide (&
emissions. N]W m\m
Regional Average

Radioactive
Waste — Type: Quantity:

. High-Leve! Radioactive Waste Unknown
Radipactive waste Lbs./1,000 kwh
associated with the Low-Level Radigactive Waste Unknown

Ft/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further infermation, centact PALMco Power OH, LLC at www,.palmcoenergy.com or by phone at (877) 726-5862.







OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LILC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such accouni(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {€) PALMco will nct charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D) Your
utilityties) wilt continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled In PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS EMROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION, This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-menth
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice 1o
you in writing to your Service Address(es). You may terminate
this Agreement at any time by {a) calling PALMco at (877} 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c) emailing PAMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMce is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility, Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no longer served by your
utility: (b} you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement, You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b] within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Powet does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas andfor electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price fwhen applicable); You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its scle discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price (when applicablel: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/ar electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month,.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and histarical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at htips://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not he limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include wutility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’'s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice, PALMco can renew this Agreement without
your affirmative consent even when there is ¢ change in the rate
or other terms ond conditions.

RESOURCE MIK AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”}. You will
receive a single monthly biil from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay 2 late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. [f you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. if your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enroliment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendurn) and to obtain
historical billing data and other information about you
(“Customer Information”} from vyour gas and/or electric
utility{ies}, so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power’s own collections and/for
credit teporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier,

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-§77-726-5862 ({toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Cormmission of Ohio {PUCQ]) for assistance at
1-B00-686-7826 (toll free) from B a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCQ via 7-1-1 {Ohio relay service).
The Ohic Consumers” Counsel {OCC} represents residential
utility customers in matters before the PUCO, The OCC can be
contacted at 1-877-742-5622 {toll free} from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL 1SSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAXES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPUED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/for electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mef or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMCco to exercise any right or
remedy to which either party may be entitled to herein will
constitute @ waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR _GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY,

V.E.17-12.19



Environmental Disclosure nformation — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power QH, LLC at www.palmcoenergy.com or by phone at (877} 726-5862,
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Dear Valued Customer,

We are excited to share some important news
regarding the evolution of cur company and, as our
custorner, how this update will benefit you. Today we
want t¢ announce that our company name witl be
changing as of October 1 118 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your parl.

We value you as a customer and appreciate your
feedback. If you have any guestions, please contact
our customer care team.

Thank you,

PALMco Energy

it a] klyn

VBT









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) {collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {€) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utifity’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility{ies). {(F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/ar any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING), FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco 5. For Variable Price natural gas and/or electric supply
service, this Agreement will continue en a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at {877} 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility's
standard service or you may choose another supplier. [n any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {(a) your
Service Address(es) is not served or no longer served by your
utility; {b} you move outside your utility’s service area or o an
area not served by PALMco; or (c) PALMceo returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or (b} within the service teiritory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMca will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX clasing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when_ appiicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natura! Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s}), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
vour affirmative consent even when there is a change in the rate
or other terms and conditions.

RESQOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS, The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/B ET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on afl
unpaid amounts {including arrears and late payment charges}
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco's reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days™ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendumy} and to obtain
historical hilling data and other information about you
{"Customer Information”) from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you, PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number{s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-23-0% of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to secticn 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m, EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio [PUCO}) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers” Counsel (OCC) represents residential
utility customers in matters before the PUCO. The OCC ¢an be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via emall will be
deemed to have been received if transmitted to you at the email
address provided to PALVIco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS QR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION, INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPUCABLE OHIO LAW SHALL BE CONDUCTED
OM AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEGUS. PALMco assumes nc responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mef or
kilowatt-hour as applicable} charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreament and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMCco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17

Generation B
ResoLrce Projected Actual
Mix - Ni‘;‘”ra' Other
A comparison 2;; Other Natural Ga 0.5% Coal
between the _ 0.5% 27% 33%
sources of Coal
generation 339
projected to be Hydro
used to generate 1% Biomass
t:|s pl‘OdLllct and Biomass 0.5%
the actua 0.5% wind 5
resources used 2.5% “_Nuclear
during this period. 35.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A description _Of_ Matural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
cach possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife Impacts

Air Emissions - B
Product-specific
projected and Carbon dioxide
actual air
emissions for this . . % Actual

) Nitrogen oxides
period compared % Projected
to the regional
average air Sulfur Dioxide
emissions.

Regional Average

Radioactive
Waste — Type: Quantity:

L High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
product. Ft2/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact PALMco Power CH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862,







Sariah Brinker

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Friday, March 22, 2019 8:07 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref,_00Dt0GzXt._

500t0Fn1dlref ]

Jublic Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

ADDRESS: Cleveland, Ohio 44105

SERVICE ADDRESS: GGG C < c)and, Ohio 44105
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIG:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Inasmuch as Ms. I complaint alleges that she was given false
and misleading information, it is particularly important for the
company to produce the sales call. Without that, Ms. il should
be re-rate for the entire period of her enroliment with the company.

Please advise if your efforts to locate it are continuing or if the call is
irretrievably lost.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator



(800) 686-PUCO (7826)
www.PUCO.ohio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt, S00tOFnldl:ref



Sariah Brinker

From: William Schaaf

Sent: Friday, March 22, 2019 8:19 AM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION QF OHIO - CASE #: 00258520 [ ref._00Dt0GzXt._
500t0Fn1dtref ]

Attachments: Sales Calll.mp3; Sales Call2.mp3; Sales Call3.mp3; Sales Calld. mp3; Sales Call5.mp3

Good merning,

We've located the sales call audio for the customer’s enrollment, attached here.

William Schaaf — Asst. Compliance Officer

~ 715 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepucco@puc.state.oh.us>

Sent: Friday, March 22, 2019 8:07 AM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref:_00Dt0GzXt._500t0OFnldl:ref )




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

CUSTOMER:
ADDRESS: Cleveland, Ohio 44105
SERVICE ADDRESS: Cleveland, Ohio 44105

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Inasmuch as Ms.- complaint alleges that she was given false
and misleading information, it is particularly important for the
company to produce the sales call. Without that, Ms.-should
be re-rate for the entire period of her enroliment with the company.

Please advise if your efforts to locate it are continuing or if the call is
irretrievably lost.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

- ]
From: Michael Coady <contactthepuco@puc state.oh.us>
Sent: Saturday, March 23, 2019 12:32 PM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00258520 [ ref:_00DIOGZXt._

S00t0Fn1dliref )

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LL
SERVICE ACCOUNT NUMBER:
NIQ:

Cleveland, Ohio 44105
Cleveland, Ohio 44105

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please be advised that | find the sales calls to be misleading,
particularly segments one and five, in that, after the initial
introductory period, the customer is told that the company would
shop on her behalf to get the best possible rate for her, In fact, in
segment one, when the customer tried to clarify that this meant the
lowest price, she was told "exactly.”

Please also provide the TPVs for the electric enrollments and any
sales calls not already provided, including recordings of three-way
calls with The Cleveland Electric llluminating Company.

Sincerely,



Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt._500t0Fnldl:ref






William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102

888.504.6372
718.851.2427
From: Michael Coady
Sent: Friday, March 2!
To: Indra Energy Com)
Subject: PUBLICUTILI. __ ... .. _ . . . _ _ __ _____58520]ref:_00Dt0GzXt._500t0OFnldl:ref]

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Cleveland, Ohio 44105
Cleveland, QOhio 44105

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please be advised that | find the sales calls to be misleading,
particularly segments one and five, in that, after the initial
introductory period, the customer is told that the company would
shop on her behalf to get the hest possible rate for her. In fact, in
segment one, when the customer tried to ¢larify that this meant the
lowest price, she was told "exactly.”

Please also provide the TPVs for the electric enrollments and any
sales calls not already provided, in¢cluding recordings of three-way
calls with The Cleveland Electric llluminating Company.



Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt._500t0Fnldl:ref



Sariah Brinker

From: Orpheus Craigue

Sent: Friclay, April 05, 2019 2:44 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject; RE: PUBLIC UTILITIES COMMISSION OF QHIQ - CASE #; 00258520 [ ref,_00DtOGzXt._

S500t0Fn1dlref )

Helle Michael,

We don’t control how the sales tax is billed to the customer. | believe this is determined on the utility side.

Orpheus Craigue - Compliance Officer
15 Market Street, Suite 1200
iladelphia, PA 19102

888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Thursday, April 4, 2019 11:48

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION QF OHIO - CASE #: 00258520 [ ref:_00Dt0GzXt._500t0Fnldl:ref ]

alic | T ies
Comr ‘ssion



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

CUSTOMER:
ADDRESS: Cleveland, Ohio 44105

SERVICE ADDRESS: [IIIIIIENEGEGgGEEGEGN
Cleveland, Ohio 44105

AIQ: Palmco Energy OH LLC

servICE accounT NuveeR: R

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

I noticed that with hoth of these accounts, there was no sales tax
charged after the service period ending July 30, 2018.

Please advise.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0Fn1d):ref



Sariah Brinker

From:
Sent:
To:
Subject:

Attachments:

Michael Coady <contactthepuco@puc.state.ch.us>

Tuesday, April 09, 2019 1:00 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref,_00Dt0GzXt._
S5Q0t0Fnldl.ref |

_pdf html; Gas Refund calculation _xlsx.html; Gas
Refund calculation |G _~'sx htm!; ccounts_pdf.htmi; -

bills_pdf.html

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

CUSTOMER:
ADDRESS:
SERVICE ADDRESS:

B C < v<!and, Ohio 44105

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

, Cleveland, Ohio 44105

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:
| have attached my calculations and supporting documentation for

this customer's refund for the accounts referenced above. She
would like her refund mailed directly to her at the following address:

Cleveland, Ohio 44105

Please advise when she can expect to receive her refund check.



Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyons who requests it.

ref;_00Dt0GzXt, 500t0Fnldl:ref



Sariah Brinker

From; William Schaaf

Sent; Friday, April 12, 2019 3:38 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00258520 [ ref:_00Dt0GzXt._

5Q0taFnldliref ]

Hello Michael,

We are praocessing the adjustments you provided here and will be sending a check directly to the customer at the
address you provided below. | would expect the customer to receive the check within the next 10 days.

William Schaaf - Asst. Compliance Officer

© 15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh,us>

Sent: Tuesday, April 9, 2019 1:00 PM

To: Indra Energy Compliance <Compliance@indraenergy,com:

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref:_00Dt0GzXt._S500t0Fn1dl:ref ]




PUBLIC UTILITIES COMMISSION OF QHIO
Consumer Serviceos Division
Memorandum

CASE ID: 00258520
COMPANY:

SERVICE ADDRESS:
Cleveland, Ohio 44105
AlQ: Palmco Energy OH LLC

SERVICE AccounT NuMBER: [N

NIQ:

ADDRESS: Cleveland, Qhio 44105
. ]

"™To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

| have attached my calculations and supporting documentation for
this customer's refund for the accounts referenced above. She
would like her refund mailed directly to her at the following address:

Cleveland, Ohio 44105

Please advise when she can expect to receive her refund check.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 886-PUCC (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.












OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendumn) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. {€) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility{ies). (F) Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas andfor electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter, If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com, Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility's applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
service Address{es) (a) outside of the service territory of your

gas utility or {b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicahle}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing ptice for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price [when applicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price ("LMP"} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire fength of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities, If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not Include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
to the expiration ofthe term, you will not be subject tc any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement's renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission., If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRODNMENTAL CHARACTERISTICS. The
applicable pgeneration resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMCco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts [including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximumamount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service t0 you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan, If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMCco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory., PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4501:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your writien or electronic
consent, except for PALMco Power’'s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND GQUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free}
between the hours of 8 a.m. and 5 p.m. EST or EDT, hy U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.goy. Hearing or speech impaired
customers may contact the PUCQ via 7-1-1 [Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCQ, The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m,
weekdays, or at www . pickocc.org,




ELECTRONIC COMIMUNICATION, Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you, You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE, Neither PALMco noy you wili be liable for a
hreach of this Agreement if such breach is due to a force
majeure event. A “force majeure event’ means a material,
unavoidable occurrence beyond a party’s contral, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIC LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVEMNUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS 1IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPUCABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAWY,
MISCELLANEOQUS. PALMco assumes na responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent,
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or ather entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties herete. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR_ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19












Sariah Brinker

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Tuesday, March 12, 2019 10:12 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257975 [ ref:_00DW0GzXt._
S00t0FNfRe:ref ]

‘ublic ' tilities
Conr ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257975

ADDRESS: Akron, Ohio 44319

SERVICE ADDRESS: I / kron, Ohio 44319
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
NIC:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-06(D)}6)(b)(v)***

DESCRIPTION OF ISSUE: Ms. tates that a representative
came to her home in November . She agreed to a 12-month fixed
rate at $3.99 per MCF. On her most recet bill she is being charged
$17.36 per MCF. She would like to know she is being charged a high
rate?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4. Why did the rate go to $17.36 per MCF?

5. Will the customer be re-rated? If so, please provide breakdown of
charges and total amount of reimbursement.

6. Any additional information you could provide would be greatly
appreciated.

Sincerely,






Sariah Brinker

From:
Sent:
To:

Cc
Subject:

Categories:

Orpheus Craigue

Wednesday, March 27, 2019 9;34 AM
Andrea Smith

Indra Energy Compliance

RE: PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00257975

S00tOFNfReref ]

PUCO Complaint

Good morning Andrea,

Regarding PUCO Case 1D 00257975 for | NNNNEENEEI:

[ ref;_00DtOGzXt._

Following up on my email below, | believe | can wrap up this customer’s case here. The customer was billed according to
Palmco/Indra’s variable terms; this enrollment included a two-month introductory period, after which the customer’s
rates would vary month-to-month. This is further detailed in our Terms and Conditions. However, at this point, we've
still been unable to locate a signed contract for this customer.

We are going to proceed with a rerate of the customer’s electric and gas accounts for the entire time they were serviced

by Palmco/Indra; for the electric account, this also includes reimbursement of some late fees | see posted on the
account. These adjustments will be sent to the customer’s utilities to be applied to accounts, and will provide the

customer with the financial effect of having never received our service. If you need any further information, please let

us know.
GAS:
Billed Supply Charge ReRate ReRate ReRate Amt Due
Begin Date End Date Usage :)v:i:h ta:r(}g To: PreTax ReRate Tax Total Customer
2/6/19 3/7/19 168 [ § 311.41 0.29250 49.14 3.32 5246 | § 258.95
1/8/19 2/6/19 172 | § 146.54 0.30200 51.94 3.51 55.45 | § 91.09
12/5/18 1/8/19 152 | § 135.00 0.37120 56.42 3.81 60.23 | $ 74.77
11/2/18 12/5/18 147 | & 38.22 0.47350 70.34 - 7034 | § {32.12)
10/4/18 11/2/18 6218 16.12 0.32550 20.18 - 20.18 | § (4.06)
$ 388.63
ELECTRIC:
Begin Date End Date S;Ielxegz Supply Charge ReTFZ:te R,Ie,:; tle &T:o?l:":r
2/8/19 3/8/19 597 | S 109.09 0.05440 3248 | $ 76.61
1/9/19 2/7/19 716 | $ 170.73 0.05440 38.95 $ 13178
12/7/18 1/8/19 371 | § 77.43 0.05440 2018 | $ 57.25
11/7/18 12/6/18 732 | S 37.33 0.05440 39.82 $ {2.49)
10/9/18 11/6/18 392 | S 19.99 0.05440 21.32 $ {1.33)
10/9/18 3/8/19 Late Fees (4.39) [§ 4.39
$ 266.20

Thank you.







To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COwnviiariany wi winw - wmoe . wee 37975 [ ref:_DODtOGz)(t._SOOtOFNfRe:ref]

blieU | ies
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASEID: 0

0
ADDRESS: Akron, Ohio 44319

SERVICE ADDRESS: I - kron, Ohio 44319
AlQ: Paimco Energy OH LLC

servICE ACCOUNT NuveeR: I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6 X b)(v)***

DESCRIPTION OF ISSUE: s tates that a representative
came to her home in November 2018. She agreed to a 12-month fixed
rate at $3.99 per MCF. On her most recet bill she is being charged
$17.36 per MCF. She would like to know she is being charged a high
rate?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4, Why did the rate go to $17.36 per MCF?

5. Will the customer be re-rated? If so, please provide breakdown of
charges and total amount of reimbursement,

6. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(8001 686-PUCO (7826)









F blicl 1 2s
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257975

ADDRESS: Akron, Ohio 44318
SERVICE ADDRESS: I /kron, Ohio 44319
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)}b){v)"™*

DESCRIPTION OF ISSUE: [ states that a representative
came to her home in November 2018. She agreed to a 12-month fixed
rate at $3.99 per MCF. On her most recet bill she is being charged
$17.36 per MCF. She would like to know she is being charged a high
rate?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4. Why did the rate go to $17.36 per MCF?

5. Will the customer be re-rated? If so, please provide breakdown of
charges and total amount of reimbursement.

6. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800} 686-PUCO (7826)









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} [collectively, the “Agreement”}, between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will not charge you a fee 1o switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility(ies) wilt continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco's charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies}. (F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTIMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a} calling PALMco at {877} 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility's
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination, The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address(es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply setvice
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter, Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMCco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price {when applicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMce performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices, You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreerment. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences., This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Eariy Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees,

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”}. The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMcc in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Cornmission of Ohio.

BiLL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be bilted by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill, You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall alsc be responsibte far

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your hill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {(or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information”} from your gas andfor electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Custorner Infarmation or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account nurmber(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-05 of the Chio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco andfor your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCOQ) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO, The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.

weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all nolices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMc¢o by you.

FORCE MAJEURE, Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as afire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement,

LIMITATION OF LIABILITY, TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS QR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISFUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL I1SSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAFPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS CR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TQ CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no othey terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE

OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.
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Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further infermation, centact PALMco Power OH, LLC at www,.palmcoenergy.com or by phone at (877) 726-5862.







OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LILC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such accouni(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {€) PALMco will nct charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D) Your
utilityties) wilt continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F} Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled In PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS EMROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION, This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-menth
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice 1o
you in writing to your Service Address(es). You may terminate
this Agreement at any time by {a) calling PALMco at (877} 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c) emailing PAMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMce is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility, Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no longer served by your
utility: (b} you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement, You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b] within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Powet does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas andfor electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price fwhen applicable); You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its scle discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price (when applicablel: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/ar electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month,.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and histarical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at htips://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not he limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include wutility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’'s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice, PALMco can renew this Agreement without
your affirmative consent even when there is ¢ change in the rate
or other terms ond conditions.

RESOURCE MIK AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”}. You will
receive a single monthly biil from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay 2 late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. [f you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. if your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enroliment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendurn) and to obtain
historical billing data and other information about you
(“Customer Information”} from vyour gas and/or electric
utility{ies}, so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power’s own collections and/for
credit teporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier,

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-§77-726-5862 ({toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Cormmission of Ohio {PUCQ]) for assistance at
1-B00-686-7826 (toll free) from B a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCQ via 7-1-1 {Ohio relay service).
The Ohic Consumers” Counsel {OCC} represents residential
utility customers in matters before the PUCO, The OCC can be
contacted at 1-877-742-5622 {toll free} from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL 1SSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAXES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPUED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/for electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mef or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMCco to exercise any right or
remedy to which either party may be entitled to herein will
constitute @ waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR _GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY,
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Environmental Disclosure nformation — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power QH, LLC at www.palmcoenergy.com or by phone at (877} 726-5862,
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Dear Valued Customer,

We are excited to share some important news
regarding the evolution of cur company and, as our
custorner, how this update will benefit you. Today we
want t¢ announce that our company name witl be
changing as of October 1 118 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your parl.

We value you as a customer and appreciate your
feedback. If you have any guestions, please contact
our customer care team.

Thank you,

PALMco Energy

it a] klyn

VBT









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) {collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {€) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utifity’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility{ies). {(F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/ar any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING), FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco 5. For Variable Price natural gas and/or electric supply
service, this Agreement will continue en a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at {877} 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility's
standard service or you may choose another supplier. [n any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {(a) your
Service Address(es) is not served or no longer served by your
utility; {b} you move outside your utility’s service area or o an
area not served by PALMco; or (c) PALMceo returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or (b} within the service teiritory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMca will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX clasing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when_ appiicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natura! Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s}), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
vour affirmative consent even when there is a change in the rate
or other terms and conditions.

RESQOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS, The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/B ET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on afl
unpaid amounts {including arrears and late payment charges}
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco's reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days™ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendumy} and to obtain
historical hilling data and other information about you
{"Customer Information”) from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you, PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number{s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-23-0% of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to secticn 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m, EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio [PUCO}) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers” Counsel (OCC) represents residential
utility customers in matters before the PUCO. The OCC ¢an be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via emall will be
deemed to have been received if transmitted to you at the email
address provided to PALVIco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS QR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION, INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPUCABLE OHIO LAW SHALL BE CONDUCTED
OM AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEGUS. PALMco assumes nc responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mef or
kilowatt-hour as applicable} charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreament and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMCco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17

Generation B
ResoLrce Projected Actual
Mix - Ni‘;‘”ra' Other
A comparison 2;; Other Natural Ga 0.5% Coal
between the _ 0.5% 27% 33%
sources of Coal
generation 339
projected to be Hydro
used to generate 1% Biomass
t:|s pl‘OdLllct and Biomass 0.5%
the actua 0.5% wind 5
resources used 2.5% “_Nuclear
during this period. 35.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A description _Of_ Matural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
cach possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife Impacts

Air Emissions - B
Product-specific
projected and Carbon dioxide
actual air
emissions for this . . % Actual

) Nitrogen oxides
period compared % Projected
to the regional
average air Sulfur Dioxide
emissions.

Regional Average

Radioactive
Waste — Type: Quantity:

L High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
product. Ft2/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact PALMco Power CH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862,







Sariah Brinker

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Friday, March 22, 2019 8:07 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref,_00Dt0GzXt._

500t0Fn1dlref ]

Jublic Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

ADDRESS: Cleveland, Ohio 44105

SERVICE ADDRESS: GGG C < c)and, Ohio 44105
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIG:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Inasmuch as Ms. I complaint alleges that she was given false
and misleading information, it is particularly important for the
company to produce the sales call. Without that, Ms. il should
be re-rate for the entire period of her enroliment with the company.

Please advise if your efforts to locate it are continuing or if the call is
irretrievably lost.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator



(800) 686-PUCO (7826)
www.PUCO.ohio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt, S00tOFnldl:ref



Sariah Brinker

From: William Schaaf

Sent: Friday, March 22, 2019 8:19 AM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION QF OHIO - CASE #: 00258520 [ ref._00Dt0GzXt._
500t0Fn1dtref ]

Attachments: Sales Calll.mp3; Sales Call2.mp3; Sales Call3.mp3; Sales Calld. mp3; Sales Call5.mp3

Good merning,

We've located the sales call audio for the customer’s enrollment, attached here.

William Schaaf — Asst. Compliance Officer

~ 715 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepucco@puc.state.oh.us>

Sent: Friday, March 22, 2019 8:07 AM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref:_00Dt0GzXt._500t0OFnldl:ref )




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

CUSTOMER:
ADDRESS: Cleveland, Ohio 44105
SERVICE ADDRESS: Cleveland, Ohio 44105

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Inasmuch as Ms.- complaint alleges that she was given false
and misleading information, it is particularly important for the
company to produce the sales call. Without that, Ms.-should
be re-rate for the entire period of her enroliment with the company.

Please advise if your efforts to locate it are continuing or if the call is
irretrievably lost.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

- ]
From: Michael Coady <contactthepuco@puc state.oh.us>
Sent: Saturday, March 23, 2019 12:32 PM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00258520 [ ref:_00DIOGZXt._

S00t0Fn1dliref )

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LL
SERVICE ACCOUNT NUMBER:
NIQ:

Cleveland, Ohio 44105
Cleveland, Ohio 44105

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please be advised that | find the sales calls to be misleading,
particularly segments one and five, in that, after the initial
introductory period, the customer is told that the company would
shop on her behalf to get the best possible rate for her, In fact, in
segment one, when the customer tried to clarify that this meant the
lowest price, she was told "exactly.”

Please also provide the TPVs for the electric enrollments and any
sales calls not already provided, including recordings of three-way
calls with The Cleveland Electric llluminating Company.

Sincerely,



Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt._500t0Fnldl:ref






William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102

888.504.6372
718.851.2427
From: Michael Coady
Sent: Friday, March 2!
To: Indra Energy Com)
Subject: PUBLICUTILI. __ ... .. _ . . . _ _ __ _____58520]ref:_00Dt0GzXt._500t0OFnldl:ref]

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Cleveland, Ohio 44105
Cleveland, QOhio 44105

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please be advised that | find the sales calls to be misleading,
particularly segments one and five, in that, after the initial
introductory period, the customer is told that the company would
shop on her behalf to get the hest possible rate for her. In fact, in
segment one, when the customer tried to ¢larify that this meant the
lowest price, she was told "exactly.”

Please also provide the TPVs for the electric enrollments and any
sales calls not already provided, in¢cluding recordings of three-way
calls with The Cleveland Electric llluminating Company.



Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt._500t0Fnldl:ref



Sariah Brinker

From: Orpheus Craigue

Sent: Friclay, April 05, 2019 2:44 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject; RE: PUBLIC UTILITIES COMMISSION OF QHIQ - CASE #; 00258520 [ ref,_00DtOGzXt._

S500t0Fn1dlref )

Helle Michael,

We don’t control how the sales tax is billed to the customer. | believe this is determined on the utility side.

Orpheus Craigue - Compliance Officer
15 Market Street, Suite 1200
iladelphia, PA 19102

888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Thursday, April 4, 2019 11:48

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION QF OHIO - CASE #: 00258520 [ ref:_00Dt0GzXt._500t0Fnldl:ref ]

alic | T ies
Comr ‘ssion



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

CUSTOMER:
ADDRESS: Cleveland, Ohio 44105

SERVICE ADDRESS: [IIIIIIENEGEGgGEEGEGN
Cleveland, Ohio 44105

AIQ: Palmco Energy OH LLC

servICE accounT NuveeR: R

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

I noticed that with hoth of these accounts, there was no sales tax
charged after the service period ending July 30, 2018.

Please advise.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0Fn1d):ref



Sariah Brinker

From:
Sent:
To:
Subject:

Attachments:

Michael Coady <contactthepuco@puc.state.ch.us>

Tuesday, April 09, 2019 1:00 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref,_00Dt0GzXt._
S5Q0t0Fnldl.ref |

_pdf.html; Gas Refund calculation _xlsx.html; Gas
Refund calculation - -_xlsx.html;-accounts_pdf.html;-
bills_pdf.html

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258520
COMPANY:

CUSTOMER:
ADDRESS:
SERVICE ADDRESS:

B C < v<!and, Ohio 44105

AlQ: Palmco Energy OH LLC

servICE AcCOUNT NUMBER: N

NIQ:

, Cleveland, Ohio 44105

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:
| have attached my calculations and supporting documentation for

this customer's refund for the accounts referenced above. She
would like her refund mailed directly to her at the following address:

Cleveland, Ohio 44105

Please advise when she can expect to receive her refund check.



Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyons who requests it.

ref;_00Dt0GzXt, 500t0Fnldl:ref



Sariah Brinker

From; William Schaaf

Sent; Friday, April 12, 2019 3:38 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00258520 [ ref:_00Dt0GzXt._

5Q0taFnldliref ]

Hello Michael,

We are praocessing the adjustments you provided here and will be sending a check directly to the customer at the
address you provided below. | would expect the customer to receive the check within the next 10 days.

William Schaaf - Asst. Compliance Officer

© 15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh,us>

Sent: Tuesday, April 9, 2019 1:00 PM

To: Indra Energy Compliance <Compliance@indraenergy,com:

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258520 [ ref:_00Dt0GzXt._S500t0Fn1dl:ref ]




PUBLIC UTILITIES COMMISSION OF QHIO
Consumer Serviceos Division
Memorandum

CASE ID: 00258520
COMPANY:

SERVICE ADDRESS:
Cleveland, Ohio 44105
AlQ: Palmco Energy OH LLC

SERVICE AccounT NuMBER: [N

NIQ:

ADDRESS: Cleveland, Qhio 44105
. ]

"™To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

| have attached my calculations and supporting documentation for
this customer's refund for the accounts referenced above. She
would like her refund mailed directly to her at the following address:

Cleveland, Ohio 44105

Please advise when she can expect to receive her refund check.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 886-PUCC (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.












OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendumn) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. {€) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility{ies). (F) Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas andfor electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter, If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com, Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility's applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
service Address{es) (a) outside of the service territory of your

gas utility or {b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicahle}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing ptice for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price [when applicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price ("LMP"} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire fength of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities, If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not Include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
to the expiration ofthe term, you will not be subject tc any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement's renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission., If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRODNMENTAL CHARACTERISTICS. The
applicable pgeneration resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMCco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts [including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximumamount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service t0 you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan, If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMCco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory., PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4501:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your writien or electronic
consent, except for PALMco Power’'s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND GQUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free}
between the hours of 8 a.m. and 5 p.m. EST or EDT, hy U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.goy. Hearing or speech impaired
customers may contact the PUCQ via 7-1-1 [Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCQ, The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m,
weekdays, or at www . pickocc.org,




ELECTRONIC COMIMUNICATION, Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you, You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE, Neither PALMco noy you wili be liable for a
hreach of this Agreement if such breach is due to a force
majeure event. A “force majeure event’ means a material,
unavoidable occurrence beyond a party’s contral, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIC LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVEMNUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS 1IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPUCABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAWY,
MISCELLANEOQUS. PALMco assumes na responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent,
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or ather entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties herete. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR_ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19





















Kelly Mabra

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Cusfomer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00DtOGzXt._SOCtOFnIPO:ref
























elther party may be entitled to herein will constitute 2 waiver of
that right or remedy.
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EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-059.06



Environmenta! Disclosure Information = Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 06/30/17
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.
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either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,
Y H NTACT YOUR L LU

V.E.17-09.06



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 06/30/17
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power CH, LLC at www.palmcoenergy.com or by phone at (877} 726-5862.
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Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 06/30/17
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.

VE17-09.01




























El __iGY

UTIUTIES ACROSS THE STATES:

PALMCO ENerGY & POWER DOOR-TO-DOOR SCRIPT

IL VA DE MD MA N) OH PA D.C.
Ameren Columbia Delmarva Allegheny/Potomac Edisan National ACE AEP (CSP & OHPC) | Columbia Pepco
Gas of {First Energy) Grid Gas
Virginia {MECOD)
Corned Washington BGRE NSTAR Elizabethtow | Columbia Gas Duquesne
Gas of n Gas
Virginia
Delmarva WMECO | JCP&RL DP&L First Energy
(Allegheny/
West Penn,
MetEd and
PenElec)
Pepco NING Dominion PECO
Washington Gas PSERG Duke People’s
{Equitable
and Natural
Gas)
| Rockland First Energy uaGl
Electric (Numinating
Company, Toledo
Edison and Ohio
Edison)
SIG Vectren
PALMco Energy rgy.com

8751 1Bth Avenue
Brooklyn, NY 11214

77) 726 5862
Sept. 21, 2017




ENERGY

PALMCO ENERGY & POWER DOOR-TO-DOOR SCRIPT

TIME RESTRICTIONS FOR DOOR-TO-DOOR SOLICITATIONS:

VA L DE MD MA, NJ OH PA D.C.
N/A N/A 9:00am-8:00pm {if | 10:00am-5:00pm | 10:00am- 10:00am- 10:00am- 9a.m.and? 9:00am-sunset
a local ordinance 6:00pm 6:00pm 6:00pm p.m. during
is more strict, October 1 and
must follow the ending March
local ordinance) 31,
9a.m.and 8
p-m. during the
months
beginning April 1
and ending
September 30
PALMco Energy Irgy.com
8751 18th Avenue 77) 726 5862

8rocklyn, NY 11214

Sept. 21, 2017




PALMCO ENerGY & POWER DOOR-TO-DOOR SCRIPT

CONTACT INFORMATION FOR PUCS IN EACH STATE, SHOULD THE CUSTOMER WISH TO CONTACT THE PUC:

800-858-9277 (toll free) or

public.advocate @
state.de.us, or via
their website at
https://publicadv
ocate.delaware.g
ov/

VA IL DE MD MA NJ OH PA D.C.
The VA State The Commission’s P5C at 800-282- PSC at (800) | DPU: BPU at 1- | PUCO PUC at PSC at {202}
Corporation Consumer Services 8574, by U.S. Mail | 4920474, at 1- 800-624- | Phone at (888} 782- [ 626-5100 or
Commission at Division (CSD) at 800-524- | at 861 Silver Lake by U.S. mail | 877-886- 0241 (800) 686- | 3228 via the web at
800-552-7545; 0795 (toll free) or TTY at Boulevard, at 6 St. Paul | 5066, by 7826 or via | (electric
(b} via the }.ve.b .at 890—858—9277 {to‘ll free), Calnnon Building, Street mail at One the web at | competition
www.sccvirginia. | via the CSD website at Suite 100, Dover, . . .
_ ' | Baltimore, South hotline) The Office of
gov; or (c) by DE 19904, or visit . ,
mail at 1300 E. tha wah at MD.21202, Station the People’s
Main St. DY Mall T Wnots or via the Boston, MA PUC Counsel can be
Richmond, VA Commerce Commission, web at 02110, or Ohio Consumer reached at
23219 527 East Capitol Ave., via the web Consumers | Hotline at (202} 727-3071
Springfield, IL 62701. Delaware Division at " Counsel 1-800-692- | orviathe web
of Public for 7380
If the customer needs Advocate at 1- assistance
general information about | 888-607-2427 with
their service, or wish to {toll free) or 302- complaints
obtain educational 577-5077, by U.S. o
. . and utility
materials, the customer Mail at 29 South issues at
may contact the State Street, 1.877-742
Commission at 800-524- Dover, DE 19904, BT
0795 {toll free} or TTY at by email at 5622

PALMco Energy
8751 18th Avenue

Broaoklyn, NY 11214

Argy.com
771726 5862
Sept. 21, 2017




William Schaaf - Asst. Compliance Officer
1515 Market Street, Suite 1200
4 d (LN Philadelphia, PA 19102
I n ra P: 8885046372
FNERGY F. 718.851.2427
www.Indrafnergy.com

From: Mariner Taft <contactthepuco®puc.state.oh.us>

Sent: Thursday, April 4, 2019 1:03 PM

To: Indra Energy Compliance <Caompliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262579 [ ref:_00Dt0GzXt._500t0Glkko:ref]

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262579
COMPANY:
ADDRESS:

B Cicveland, Ohio N

servICE ADDRESS: I
Apt 17, Cleveland, Ohic I NGz
AIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initia! request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D){6)b)(v)***

DESCRIPTION OF ISSUE:

The customer disputes being switched to Indra and being charged
$13.85/mcf. The bill due 3/25/19 was $321.85.

Provide the sales call, tpv and welcome letter with terms and conditions of
the contract for review. Has the contract been cancelled? When did it
start? Was there a etf charged? Work to cancel the contract and adjust









Sariah Brinker

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Thursday, Aptil 04, 2019 1:03 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262579 [ ref._00DtOGzXt._
S500t0GIKkko:ref ]

F blic Utilities
Com ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262579
COMPANY:

customer: G
]

ADDRESS:
B Ceveland, Ohio -
SERVICE ADDRESS:
I Ccveland, Ohio |
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER: ([l

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. if a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)Xb)(v)***

DESCRIPTION OF ISSUE:

The customer disputes being switched to Indra and being charged
$13.85/mcf. The bill due 3/25/19 was $321.85.

Provide the sales call, tpv and welcome letter with terms and conditions of
the contract for review. Has the contract been cancelled? When did it
start? Was there a etf charged? Work to cancel the contract and adjust
the difference in rates for the customer between Dominion's rates and
Indra's rates.

Sincerely,



Mariner Taft

Public Utilities Cammission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.qgov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00D10GzXt. 500t0GIkko:ref






William Schaaf - Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 13102
888.504.6372

718.851.2427

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Thursday, April 4, 2019 1:03 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262579 [ ref:_00Dt0GzXt._500t0GIkko:ref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262579
COMPANY:

cusToMmeR: NG
ADDRESS: NG
B C'cvcland, Ohio I

SERVICE ADDRESS: I

I Clcveland, Chio I

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)(b)v)*™**

DESCRIPTION OF ISSUE:

The customer disputes being switched to Indra and being charged
$13.85/mcf. The bill due 3/25/19 was $321.85.

Provide the sales call, tpv and welcome letter with terms and conditions of
the contract for review. Has the ¢ontract been cancelled? When did it
start? Was there a etf charged? Work to cancel the contract and adjust
























ADHANA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announca that our company name will be
changing as of October 1, 2018 to Indra Enargy.

We feel this nama change will better capture our
evolving vision and integration of new products and
services. This transition will not affacl your service and
there is no aclion required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy

¥ bl

©q1

| 1.877.7









PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00262579
COMPANY:

CUSTOMER,
ADDRESS:
I <veland, Ohio

ERVICE ADDRESS: I
Cleveland, Ohio
AlQ: Palmco Energy OH LLC

service AccouNT NumeeR: ([

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing th

e subject line. Thank you!***

DESCRIPTION OF ISSUE:

Thank you for the response with the sales call and tpv. Please consider
adjusting the gas contract back to the time, March 2018 or thereabouts,
when the variable rate came into play. Please consider this, since | have
issues and concerns with the relationship between the sales call and the
tpv. Please listen to these documents to see how the contract was
marketed or presented in the sales call and how the tpv was brought into
play in a apparently misleading manner. It appears the customer was
slammed and should be made whole for the gas supply charges.

Sincerely,

Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From: Keenia Joseph

Sent: Thursday, May 02, 2019 10:20 PM

To: Mariner Taft

Cc: Indra Energy Compliance; Mark Whitt; Becky Glover

Subject: RE: PUBLIC UTILITIES COMMISSION QF QHIO - CASE #; 00262579 [ ref:_00Dt0GzZXt._
500t0GIkko:ref ]

Mariner,

We will re-rate the account accordingly. We are in the process of re-rating and will update you once completed.

Regards,

Keenia Joseph — Director of Compliance
15 Market Street, Suite 1200
iladelphia, PA 19102
8885046372
718.851.2427

From: Mariner Taft

Sent: Monday, April 22, 2019 8:50 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIQ - CASE #: 00262579 [ ref:_00Dt0GzXt._500t0Glkko:ref ]

lities
ion



PUBLIC UTILITIES COMMISSION OF QHIO
Consumer Services Division
Memorandum

CASE ID: 00262579
COMPANY:
CUSTOMER:
ADDRESS:

B Cieveland, Ohio
ERVICE ADDRESS:
Cleveland, Ohio I
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:_

NIQ:

**To ensure your response attaches to the appropriate case, please reply
to this email without changing th

e subject line. Thank you!***

DESCRIPTION OF ISSUE:

Thank you for the response with the sales call and tpv. Please consider
adjusting the gas contract back to the time, March 2018 or thereabouts,
when the variable rate came into play. Please consider this, since | have
issues and concerns with the relationship between the sales call and the
tpv. Please listen to these documents to see how the contract was
marketed or presented in the sales call and how the tpv was brought into
play in a apparently misleading manner. It appears the customer was
slammed and should be made whole for the gas supply charges.

Sincerely,

Mariner Taft

Public Wtilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response ta it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From: Keenia Joseph

Sent: Friday, May 17, 2019 1:22 PM

To: Mariner Taft

Cc: Indra Energy Compliance; Becky Glover; Mark Whitt

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262579 [ ref_00Dt0GzXt._
500t0Glkkosref |

Attachments: -ie-rate&PUCO.xst

Mariner,

The excel calculations are attached for easy reference when you receive the bills.

Keenia Joseph - Director of Compliance

15 Market Street, Suite 1200
iladelphia, PA 19102
718-975-6611

718.851.2427

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Friday, May 17, 2019 11:03 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIOQ - CASE #: 00262579 [ ref:_00Dt0GzXt._500tDGlkko:ref ]

F ilic L
C mmission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00262579
COMPANY:

ADDRESS:
I Cieveland, Chio

SERVICE ADDRESS:

. Cieveland, Ohio [N
AlQ: Palmco Energy OH LLC

***To ensure your response attaches to the appropriate case, please reply
to this email without changing th

SERVICE ACCOUNT NUMBER:
NIQ:

e subject line. Thank you!***

DESCRIPTION OF ISSUE:
Thank you for the response. | await the rerate on the customer's billings.

Sincerely,

Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response fo it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref,_00DtOGzXt._500t0GIkko:ref



Name:

Note:
PUCO CASE # 00262579

. Billed Supply ReRate ReRate  ReRate ReRate Amt Due
Begin Date End Date Charge
Usage ) To: PreTax Tax Total Customer
{with tax)
3/25/2019 472472019 85 1164 | 0.29330 235 - 235(5 9.29
2/22/2019 3/25/2019 56[ 5 83.81| 0.29250 16.38 - 16.38 | 5 67.43 {<- Already applied
1/24/2019 2/22/2019 75 5 140.65 | 0.30200 22.65 - 22.65 | & 118.00 |<- Already applied
12/21/2018 1/24/2019 7715 66.37| 037120 28.58 - 28.58 | $ 37.79
11/20/2018 12/21/2018 67| 5 60.20| 0.47850 32.06 - 3206 |5 28.14
10/22/2018 11/20/2018 32|15 3213 | 032550 10.42 - 1042 |8 21.71
9/21/2018 10/22/2018 1318 6.05| 0.30910 4.02 - 40218 203
8/22/2018 9/21/2018 8|5 10.14| 0.29650 2.37 - 237 |8 277
7/24/2018 872272018 715 5071 0.28920 2.02 - 202 |% 3.05
6/22/2018 7/24/2018 8| 549 0.30660 2.45 - 2451¢6 3.04
5/23/2018 6/22/2013 715  5.15| 0.29450 2.06 - 206 |8  3.09
4/24/2018 5/23/2018 14|$ 880 | 0.27610 3.87 - 387 |5 4.93
3/23/2018 4/24/2018 53| 5 37.72| 0.27610 16.29 - 16.29 [ $ 2143
S 284.40 |Total Re-rate

($182.31)

Already applied for the billing cycles of
1/24/19-3/25/19

$92.77

New total amount due customer




Sariah Brinker

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Thursday, March 28, 2019 11:16 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIOQ - CASE #: 00260448 [ ref:_00Dt0GzXt._
S500t0GHMh2: ref |

iblic Utilities
~ Com ission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00260448
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:

Wellsville, Ohio | Gz

, Ohio -

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-21-06(D)}(1)}{h)(vy*™™

DESCRIPTION OF ISSUE:

The customer has been back and forth with the company for 6 months. He
is paying over $0.21 per kwh. they are in arrears over 800.00 and his last
bill from Indra was for 431.99. He has never agreed to this outrage rate or
company.

PUCO Question{s):

How (telephone, kiosk or door-to-door) and when was this customer
signed up? Who agreed to the contract? How much was the term
rate? Fixed or variable? If applicable, when was the reminder sent to
address regarding the contract end date? Please provide a copy of
the contract, call script, recorded call with the customer and



marketer and TPV,

Sincerely,

Kelly Mabra

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCOQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt._500t0GHMh2:ref









Kelly Mabra

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: _00Dt0GzXt._SO0tOGHMh2:ref









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} (collectively, the "Agreement”}), between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
sarvice at each of the account service addresses listed in your
Confirmation Letter {or in an addendum}. You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customet on each of the
account(s) listed above {or in any addendum], or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will not charge you a fee to switch
to PALMCco as your natural gas and/or electric supplier. (D) Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco's charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F) Your incumbent gas andfor electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCiSSION. YOU
WiLL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLUMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE Of THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING}.

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMce s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by {a) calling PALMco at (877) 726-
£862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility, Your natural gas andfor electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {(a) your
Service Address(es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a) outside of the service territory of your

gas utility or (b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of 3 Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/ot
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING,

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

MNatural Gas and/or Electric Fixed Price {when applicable]: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter, Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins,

Elactric Variable Price {when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zona! locational marginal price {“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco's costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosuras: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at htips://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessmenis, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities, If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”}. The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Motice. PALMco con renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESQURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT. PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility{ies}). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bili,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys” fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/er electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and jts natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum) and to ohtain
historical billing data and other information about you
{“Customer Information”) from your gas andfor electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number{s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement 1o anather third party supplier.
PALMco Power will not release your social security number
and/or account nurber(s) without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Chio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. ta 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel {OCC} represents residential
utility customers in matters before the PUCO. The QCC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to S p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurtence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FIULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDRING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM CR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION N THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW 5HALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR MNATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS,

NO WARRANTIES. NEITHER PALMCO EMERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC., This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your censent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS_OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE

OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further infermation, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877} 726-5862,
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OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMca”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. (C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utifity’s charges and PALMco’s charges. {E)
PALMco does not guarantee savings or promise rates lower than
your utility{ias). {F) Yout incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCiSSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO, FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY [ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a) calling PALMco at {877} 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address(es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or {c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a) outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Addressies) you move from, and not any other
Service Address(es) covered by this Agreement. Hf you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: |f you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {whan applicahle): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable}: You will pay a
Variablte Price for natural gas supply service that may vary from
month to month as determined by PALMCco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMca's costs,
expenses and margins.

Electric Variable Price {when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas andfor Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month,
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling {877} 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
alectric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
to the expiration of the term, you will not be subiect to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
propased renewal option{s), Including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying FALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
vour affirmative cansent even when there is a change in the rate
or other terms and conditions.

RESQURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio,

BILL PAYMENT/IATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utilitylies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {"8illing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco's reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you,
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days” written
notice to you, terminate this Agreement and its natural gas
and/for electric supply service to you. You have the right to
reguest from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE, You authorize PALMco to

begin your enroliment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{"Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you, PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections andfor
credit report'ng, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier,

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, 8rooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions cor complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco andfor your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service}.
The Chio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from & a.m. to 5 p.m.
weekdays, or at Www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, floed, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence, A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER ¥YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLUICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR {MPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEOUS, PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
ne other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, ar proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company ar other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Generation
Resource Supplier's Product Regional
Mix - Natural Other Natural Other
A comparison Gas 26% 0.5% Gas 26% 0.5%
between the 2 e
sources of Hydro Coal Hydra Coaal
generation 1.0% 35% 1.0% 5%
used to .
produce this Wind Biomass w‘:d Biomass
product and 2.5% 0.5% 2.5% 0.5%
the historic Nuclear
regional 34.5% 34.5%
average supply
mix.
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics Coal Power Air Emissions and Solid Waste
- Hydro Power wildlife Impacts

. Natural Gas Power Air Emissions and Solid Waste
A description of - -
the Nuclear Power Radioactive Waste
characteristics Qil Power Air Emissions and Solid Waste
associated with Other Sources Unknown Impacts
each possible Solar Power No Significant Impacts
generation Unknown Purchased Resources Unknown Impacts
resgurce. Wind Power Wildtife [mpacts
Air Emissions —
A comparison
between the air Carbon dioxide
emissions
related to this Nitrogen axides
product and
the regional I
average air Sulfur Dioxide
emissions.

Regional Average |[__ |
Radioactive
Waste - Type: Quantity:
High-Level Radioactive Waste

Radioactive Lbs./1,000 kWh
waste Low-Level Radioactive Waste
associated with FI3/1,000 kiWh
the product,

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLT at www.palmcoenergy.com or by phone at (B77) 726-5862.
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Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feal this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy




Orpheus Craigue

- ]
From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 5, 2019 17:16 AM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00256835 [ ref._00Dt0GzXt._S00tOFN4qd:ref |
J I 8
sslon

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256835

CUSTOMER:

ADDRESS:‘CIeveIand, onic [ HEGN
SERVICE ADDRESS: I C'-veand, Chic I
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:—
NIQ:

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-29-06(D}(B)}(b){(v)***

DESCRIPTION OF ISSUE:
Good morning,

-:ontacted the PUCQO regarding her contract with Indra/palmco.
The customer states she enrolled in Aug and was told rate would be 3.6
per mcf. The customer states her most recent bill was 17.8 per mcf.JJJj
Blsaid she did call to cancel and was told would be charged 20% more
for the next two months.

When was this account enrolled, and how?
Please provide copies of:
*The sales call to this customer

*The TPV completed at the time of enroliment or the IP address used by
the customer to submit the enrollment request









From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us)

Sent: Tuesday, March S, 2019 11:16 AM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256835 [ ref:_00Dt0GzXt._S00tOFN4qd:ref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256835

CUSTOMER:
ADDRESS: Cleveland, Ohio | IEGzIzG
SERVICE A : Cleveland, Ohio [

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NI

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. i a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)Y{v)***

DESCRIPTION OF ISSUE:
Good morning,

I ;i cted the PUCO regarding her contract with Indra/palmco.
The customer states she enrolied in Aug and was told rate would be 3.6
er mcf. The customer states her most recent bill was 17.8 per mcf. |l
said she did call to cancel and was told would be charged 20% more
for the next two months.

When was this account enrolled, and how?
Please provide copies of:

*The sales call to this customer

*The TPV completed at the time of enrolliment or the IP address used by
the customer te submit the enroliment request

*Welcome Letter with the Terms and Conditions for service mailed or e-
mailed to the customer

*Any signed enrollment agreements






Sariah Brinker

- -]
From: William Schaaf
Sent: Friday, April 12, 2019 11:41 AM
To: PUCQ Consumer Call Center
Cc: Indra Energy Compliance
Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIQ - CASE #: 00256835 [ ref_00DtOGzXt._
S500t0OFN4qd:ref |

Hello Maureen,

We are also rerating the customer’s final bill, as detailed in the chart below. An additional adjustment of $295.19 is
being sent to the customer’s gas utility to be applied to the account.

Begin End Date Billed i:gflz {(with ReRate | ReRate | ReRate ReRate | Amt Due
Date Usage tax) & To: PreTax | Tax Total Customer
2/22/2019 | 3/25/2019 | 250 | $374.17 $0.2925 | $73.13 | $5.85 $78.98 | $295.1%

William Schaaf - Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
88B.504.6372

718.851.2427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Friday, April 5, 2019 8:48 AM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #:; 00256835 [ ref:_00Dt0GzXt, 500t0FN4qd:ref )




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256835
COMPANY:

CUSTOMER:
ADDRESS: 5 Cleveland, Ohio -

SERVICE ADDRESS: _Cleveland ohioc IR

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMEER: [

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Good morning,

The customer is also concerned with the last months rate of 13.858 per
mcf.

Can you please provide a follow up regarding the customers concerns.

Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

----------- - Qriginal Message ----===------—-






Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256835
CUSTOMER:
ADDRESS: Cleveland, Ohio I

SeRVICE ADDRESS: [N C'cveand, Ohiol i
AlQ: Palmco Energy OH LLC

NIQ:

***Note to supplier: To ensure your response attaches to the appropriale case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requested,
this must be provided within 3 business days, per O.A.C. 4901:1-29-

06(DYEX b)) ™

DESCRIPTION OF 1SSUE:
Good morning,

ontacted the PUCO regarding her contract with Indra/palmco. The
customer states she enrolled in Aug and was told rate would be 3.6 per m¢f, The
customer states her most recent bill was 17.8 per mcf. -said she did call
to cancel and was told would be charged 20% more for the next two months.

When was this account enrolled, and how?
Please provide copies of:

*The sales call to this customer

*The TPV completed at the time of enroliment or the IP address used by the
customer to submit the enrolliment request

“Welcome Letter with the Terms and Conditions for service mailed or e-mailed to
the customer

*Any signed enroliment agreements

*Renewal letters

Please provide any additional information that may assist in investigation
Sincerely,

Maureen Harbolt
Public Utilities Commission of Ohio






Sariah Brinker

From: Keenia Joseph

Sent: Thursday, May 02, 2019 10:09 PM

To: Michael Coady

Cc Mark Whitt; Becky Glover; Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref,_00Dt0GzXt._

SO0tOFN58iref |

Michael,

On April 16, 2019 a credit adjustment was submitted to the customers gas utility in the amount of $219.12, which will
take approximately 1-2 billing cycles to appear on the account.

On April 16, 2019 a credit adjustment was submitted to the customers electric utility in the amount of $45.53, which will
take approximately 1-2 billing cycles to appear on the account.

Keenia Joseph - Director of Compliance
15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh,us>

Sent: Tuesday, April 16, 2019 2:37 PM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256851 [ ref:_00Dt0GzXt._SO0tOFN58i:ref |

ie! | ps
, Corr ission



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:25:03 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 18 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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