Sariah Brinker

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Friday, March 15, 2019 3:53 PM
Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259034 [ ref,_00Dt0GzXt._

S500t0FnHwA:ref ]

t ¢ Util ies
mMmission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259034
COMPANY:
CUSTOMER:

ApDRESS: [IIINIEINGNGNGgNNEEEE /o by, Ohio 44094

SERVICE ADDRESS: I /illoughby,
Ohio 44094

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: —

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)y**

DESCRIPTION OF ISSUE:

B - < ot he enrolled in December at a two month
introductory rate of $2.60 per MCF. He states he expected the variable
rate to be comparable with the utility company’s rate, but his most recent
rate from Indra was $17.364 per MCF. He states that he was not explained
how the variable rate was decided.

1. How was the variable rate decided?
2. Please provide a copy of the sales call, TPV, welcome letter with
terms and conditions, and any other documentation regarding the
case.



Sincerely,

Leah Lehman

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCGO.ohio.gov

This message and any response 1o it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. S00t0FnHwA ref



Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Friday, March 15, 2019 3:55 PM

To: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259034 [ ref;,_00Dt0GzXt._
500t0FnHwA:ref ]

Puv lie Utilities
Co ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259034
COMPANY:

CUSTOMER: -
ADDRESS: Willoughby, Ohio 44094

SERVICE ADDRESS: I i/loughby,

Ohio 44094
AlQ: Palmco Energy O
SERVICE ACCOUNT NUMBER:

NIQ:

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:
This cusotmer states he also enrolled with electric and is receiving a rate
of $0.21 per kWh. Please provide the same information requested for gas
regarding the electric rate.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
{RON\ RRA-PI MO (7R2ARN



This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

——=-—r==mmmm--= Original Message -----------=---

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 3/15/2019 3:53 PM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259034 [
ref: 00Dt0GzXt, SO0tOFnHwA :ref |

blic 1 ies
Comr ission



Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00259034

COMPANY:

customer: |EGEGTGEGEIN
appress: [INIGEGEGEEEEE. i oo by, Ohio 44094
servicE ApDRESS: |G oo by.

Ohio 44094

AlQ: Paimco Energy OH LLC

SERVICE ACCOUNT NUMBER: —

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs fo be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6}b)(v)™"

DESCRIPTION OF ISSUE:

_states that he enrolled in December at a two month
introductory rate of $2.60 per MCF. He states he expected the variable
rate to be comparable with the utility company’s rate, but his most recent
rate from Indra was $17.364 per MCF. He states that he was not explained
how the variable rate was decided.

1. How was the variable rate decided?



2. Please provide a copy of the sales call, TPV, welcome letter with
terms and conditions, and any other documentation regarding the
case.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCOQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref, 00Dt0GzXt., 500t0FnHwA ref






Pv. ic L ities
| Conr \ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259034
COMPANY:

ADDRESS: Willoughby, Ohio 44094

SERVICE ADDRESS: I/ illoughby,
Ohio 44094

AlQ: Palmco Energy
SERVICE ACCOUNT NUMBER

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
This cusotmer states he also enrolied with electric and is receiving a rate
of $0.21 per kWh. Please provide the same information requested for gas
regarding the electric rate.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
{800) 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

----------- Original Message --—--—--—----—

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)
Sent: 3/15/2019 3:53 PM

To



Subject: PUBLIC UTILITIES COMMISSION OF OQHIO - CASE #: 00259034 [ ref:_00DtOGzXt._S00tOFnHwA:ref ]

blic til ies
Com ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00259034

COMPANY:

customeR: [IENEGE
AppRress: [IINIGNEGEGEGEGEGEEEEE /i(0ughby, Ohio 44094

Ohio 44094

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: -

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)™*

DESCRIPTION OF ISSUE:






ref: 00Dt0GzXt. _500tOFnHwA:ref















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
hetween the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this peried.

Natural

Projected

Actual
Other

3% 35%

Biomass
0.5%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissicns and Solid Waste

Hydro Power

Wildlife Impacts

Matural Gas Power

Air Emissions and Solid Waste

MNuclear Power

Radioactive Waste

Oil Power Air Emissions and Solid Waste
QOther Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

wildlife Impacts

Air Emissions —

Product-specific
projected and
actual air
emissions for this
period compared
to the regional

Carbon digxide

Nitrogen oxides

= Actual

¥ Projected

average air Sulfur Dioxide
emissions,
Regional Average

Radioactive
Waste — Type: Quantity:

o High Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown

Fi*/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal henefits as well as
costs. For further information, contact Indra Energy at www.indraknergy.com or by phone at (888) 504-6372.
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Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation .
d
Resource Projecte Actual
Mix - Natural Other Ol 0.5% Other Solar
A comparison Gas 0.5% Natural Ga 0-5%
between the 28.5%
sources of
generation Hydro CO?I
projected to be 1% 35% ‘
used to generate Hydro Biomass
this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used 0.5% Wind Nuclear
during this period. 34.5% 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Alr Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descnptmn‘of. Natural Gas Power Ajr Emissions and Solid Waste
the characteristics | Radi e W
associated with N!.IC ear Power .a |oa‘ct|'ve aste :
each possible Qil Power Air Emissions and Solid Waste
generation Qther Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions —
Product-specific
actual air .
emissions far this . , # Actual
Nitrogen oxides
period compared R Projected
to the regional
average air Sulfur Dioxide
emissions.
Regional Average
Radioactive
Waste — Type: Quantity:
. High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
FE*/1.000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com ar by phone at {888) 504-6372.




Sariah Brinker

From:
Sent:
To:
Subject:

Andrea Smith <contactthepuco@puc.state.oh.us>

Tuesday, April 02, 2019 8:28 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262035 [ ref_00DtOGzXt._
500t0GIS5):ref ]

Public Jtilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262035
CUSTOMER:
ADDRESS: oungstown, Ohio 44515
SERVICE ADDRESS: I Y o ungstown, Ohio 44515
AlQ: Palmco Energy OH LLC

SEW Numeer: I

NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-29-06(D)}6 )} b)(v)™*

DESCRIPTION OF ISSUE: tates that he agreed to service
with the company at a variable rate with an introductory rate of 42.80
per mcf. He then receives a bill for $17.36 per mcf. He called the
company about the rate and was told someone would call him back,
but he has not heard from anyone. JJIdoes not believe the
rate jumping to $17.36 per mcf if reasonable.

. Do you have record of customer?

. If so, when and how was the customer signed up?

. Please provide copy of signed contract, TPV and sales call.
. Do you have record of customer calling about the rate?

. If so, when and what was explained to the customer?

. Has the customer been charged $17.36 per mcf?

. If so, why?

. Will the customer be re-rated?

O~ WN=



9. If so, please provide break down of charges and included the
original rate and the re-rate amounts.

10. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www . PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt. S00t0GIS5):ref









PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00262035
CUSTOMER:
ADDRESS: Youngstown, Ohio 44515
SERVICE ADDRESS: I Y cuhgstown, Ohio 44515
AIQ: Palmco Energy OH LLC

SE numeeR: [

NIQ

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}{BXb)}v)*"

DESCRIPTION OF ISSUE: An initial complaint was sent to you on 4/2/19.
Please review the customer's concems and respond within three business
days.

states that he agreed to service with the company at a
variable rate with an introductory rate of 42.80 per mcf. He then
receives a bill for $17.36 per mcf. He called the company about the
rate and was told someone would call him back, but he has not heard
from anyone. does not believe the rate jumping to $17.36
per mcf if reasonable.

. Do you have record of customer?

. If so, when and how was the customer signed up?

. Please provide copy of signed contract, TPV and sales call.

. Do you have record of customer calling about the rate?

. If so, when and what was explained to the customer?

. Has the customer been charged $17.36 per mcf?

. if so, why?

. Will the customer be re-rated?

. If so, please provide break down of charges and included the
original rate and the re-rate amounts.

10. Any additional information you could provide would be greatly
appreciated.

OO DNRWN =

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)



www,PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt, _SO0tQGISS):ref















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource
Mix -

A comparison
between the

Projected
Matural Other
Gas 0.5%

sources of
generation Hydro Coal
projected to be 1% 35%
used to generate Hydro Biomass
this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used 0.5% Wind
during this period. 34.5% 3% 35%
Enviropmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
. Hydro Power Wildlife Impacts

A desmptlon_c’f, Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power Ne Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actual air

2 Actual

emissions for this
period compared
to the regional

Nitrogen oxides

W Projected

average air Sulfur Dioxide
emissions. TR
Regional Average

Radioactive
Waste - Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1.000 kWh
asscciated with the Low-Level Radioactive Waste Unknown \
product. F1/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IlndraEnergy.com or by phone at {B88) 504-6372.
















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be

Projected Actual
N:;:ural Other 0il 0.5% Other Solar
as 0.5% Natural Ga 0.5%
28.5%

Coal
35%

used to generate Hydro Biomass
this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used Nuclear 0.5% Wind
during this period. 34.5% 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power wildlife Impacts

A description _Df_ Natural Gas Power Air Emissions and Solid Waste
the characteristics - .
associated with Nuclear Power Radinactive Waste
each possible Qil Power Air Emissions and Sclid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Abr Emissions —
Product-specific
projected and Carben dioxide
actual air

# Actual

emissions for this
period compared
to the regional
average air
emissions.

Nitrogen oxides ]
¥ Projected

Sulfur Dioxide

Regional Average

Radioactive
Waste —

Radioactive waste
associated with the
product.

Type: Quantity:
High-Level Radioactive Waste Unknown
Lbs./1.000 kWh
Low-Level Radioactive Waste Unknown
Ft%/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.




Sariah Brinker

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Friday, April 05, 2019 3:27 PM

Indra Energy Compliance

PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00262935 [ ref:_00Dt0GzXt._
S500t0GIyELref |

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00262935

COMPANY:

customeR: I

ADDRESS: NG/ illoughby, Ohio 44094
SERVICE ADDRESS: [N i oughby, Ohio
44094

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER;

NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4301:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?






ref; 00D10GzXt._500t0GIyElL:ref






2/20/19 - 3/20/19. we've included charts below detailing our calculations for these adjustments. The customer’s
upcoming final bills will also be adjusted accordingly. This will ultimately provide the customer with the financial effect
of having received Indra’s introductory rates for his first two billing cycles, and then have returned to the utility’s
standard service.

GAS
. . Supply

Begin Billed . ReRate | ReRate | ReRate ReRate | Amt Due

Date End Date Usage ::;;rge (with To: PreTax | Tax Total Customer

2/15/2019 | 3/18/2019 | 105 $155.70 $0.2925 | $30.71 | $2.16 $32.87 | $122.87
ELECTRIC

Begin End Date Billed | Supply ReRate | ReRate | Amt Due

Date Usage | Charge To: Total Customer

2/20/2019 | 3/20/2019 | 327 $58.07 $0.0555 | $18.15 | $39.92

Let us know if we can be of any further assistance. Thank you.

william Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center <contactthepuco @puc.state.oh,us>

Sent: Wednesday, April 17, 2019 1:05 PM

To: Indra Energy Compliance <Compliance@indraenergy.com:>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262935 [ ref:_00Dt0GzXt._SD0tOGIYEl:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information

Please Respond Within 48 Hours

CASE ID: 00262935
COMPANY:
CUSTOMER
ADDRESsS: IIININGEGEEE /i'oughby, Ohio 44094
serRVICE ADDRESS : I Vil oughby, Ohio

44094
AlQ: Palmco Energy OHLLC

SE UMBER:
NIG

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on April 5. A second request for
information was sent on April 11. Please refer to the details contained in
the original submission of the complaint and respond within 48 hours.

Sincerely,

Leah Lehman

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.goy

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message -------===-----

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 4/11/2019 8:27 AM

To: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262935 [ ref:_00Dt0GzXt._500t0GIyEl:ref |



PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00262935
COMPANY:

CUSTOMER: -
ADDRESS: illoughby, Ohio 44094

SERVICE ADDRESS: [ !l uohby. Ohio

44094

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)Xb)(v)*™*

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on April 5. Please review the
customer’s concerns and respond within three business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www,PUCO.ohio.gov







Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply

Please Respond Within 3 Business Days

CASE ID: 00262935

COMPANY:

customer: NG

ADDRESS: _Villoughby, Ohio 44094
servICE ADDRESS: |GGG /i oughby, Ohio

44094
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D)(1 )Y{h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise;






Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCQO (7826)

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00DtOGZXt._SO0tOGIyEL:ref
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Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate

Projected Actual
Natural Other 0il 0.5% Qther Solar
Gas 0.5% 0.5%

0.5%

26%

Hydro
1%

Bipmass

this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used Nuclear 0.5% Wind Nuclear
during this period. 34.5% % 5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

f;wgislf:rzger:gtfics Natural Gas Power Air Emissions and Solid Waste
associated with Muclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resaurce. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wwind Power wildlife Impacts
Ait Emisslons -
Product-specific
projected and Carbon dioxide
actual air

= Actual

emissions for this
period compared
to the regional

Nitropen oxides
® Projected

average air Sulfur Dioxide
emissions.
Regional Average

Radioactive
Waste - Type: Quantity:

S High-Level Radioactive Waste Unknown
Radioactive waste Lbs.{3,000 kwh
associated with the Low-Level Radicactive Waste Unknown

Ft3/1.000 kwh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.indraEnergy.com or by phone at (888) 504-6372,




Sariah Brinker

From:
Sent:
To:
Subject:

Mariner Taft <contactthepuco@puc.state.oh.us>

Monday, April 08, 2019 3:55 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00261352 [ ref:_00D10GzXt._
50010GHshtref |

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00261352
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Ashtabula, Ohio 44004
shtabula, Ohio 44004

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}6}b)(v)™**

DESCRIPTION OF ISSUE:

The customer states being billed $17 per mcf when previously was billed
$7 per mcf. When did the customer start their contract? They state
cancelling it today.

Provide the tpv, sales call and welcome letter with terms and conditions of
the contract for review. Work to resolve the customer's concerns. When
will the contract effectively be cancelled.

Sincerely,

Mariner Taft
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

1



Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt, S00tOGHsht:ref






William Schaaf - Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Monday, April 22, 2019 9:20 AM

To: Indra Energy Compliance <Compliance@indraenergy.com:>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #:; 00261352 [ ref._00Dt0GzXt._500t0GHsht:ref

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00261352
COMPANY:

cusTomeRr: INGTINGNG

ADDRESS : I - <tabula, Ohio 44004

SERVICE ADDRESS: NG sHtabula, Ohio 44004
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

Do we have a final response for the customer's concerns? Please advise.

Sincerely,

Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)



www.PUCQ.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00DtOGzXt._500t0GHsht:ref



ADHANAT

L.



Dear Valued Customer,

Woe are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of Qctober 1, 2018 to Indra Energy.

We fesl this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part,

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy

a T, M









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) {collectively, the “Agreement”}, between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power QH, LLC
(“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum]), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco's charges. {E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies}). (F) Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. yQU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCC AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or ({c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address(es] is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility,

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variahle Price (when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins,

Electric Variable Price [when applicable]: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price ("LMP”) determined
on a2 day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALNMco's website at htips://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be fimited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/for you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERIM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMcc will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s}, including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms ond conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodicatly following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies}
at intervals established by vyour utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {*Billing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay & late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the hill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. i your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Chio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical hilling data and other information about you
(“Customer Information”) from your gas and/or electric
utility(ies}), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers te be unsatisfactory. PALMco Energy will not
release your social security number, account number(s}), or any
other Customer Infermation without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a,m, and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ghio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www . puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility custormers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 {toll free) from & a.m. to 5 p.m.
weekdays, or at www.pickocc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMce with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco hy you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
B8Y APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES,

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {(AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NQ WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio., THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or

liability for the following items that are the responsihbility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
betwean you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not malke a material change to the terms of this Agreement
without first abtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ¢cf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco's prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financiat
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute 2 waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHGULQ IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19



Environmental Disclosure Information = Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used

Projected

Natural

Coal
35%

Biomass
0.5%

Biomass
0.5%

during this period. 35%
Environmental Biomass Power Ajr Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

A descnptlon.of. Natural Gas Power Air Emissions and Solid Waste
the characteristics Nuclear P Radi e W
associated with E.I'C ear Power ? |oa‘ct|‘ve aste :
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
[es0Uurce. Solar Power No Significant [mpacts

Unknown Purchased Resources Unknown Impacts

Wwind Power wildlife Impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actual air

& Actual

emissions for this
period compared
to the regional

Nitrogen oxides

® Projected

average air Sulfur Dioxide
emissions.
Regional Average

Radipactive
Waste - Type: Quantity:

. High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown

product.

Ft3%/1,000 kWwh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phane at (877) 726-5862.
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2riah Brinker

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Friday, April 05, 2019 11.50 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIQ - CASE #: 00262643 [ ref:_00Dt0GzXt._
S00t0GIoNS:ref |

blic Utilities
Com ssion

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262643

COMPANY:
CUSTOME
ADDRESS:

R:
Lleveland, Ohio 44120

SERVICE ADDRESS: | IIIIEIEGEGEGEGEGEEEEC < < and, Ohio

44120

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

NIQ:

*“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(DX6)b)(v)"™

DESCRIPTION OF ISSUE:

The customer received a letter yesterday from Indra saying that he was
enrolled with them. He called them and they told him that he enrolled over
the phone and they have a recording of the agreement. He says he did call
DEO this morning to cancel with confirmation number XU5993.

PUCO Question(s):

How (telephone, kiosk or door-to-door) and when was this customer
signed up? Who agreed to the contract? How much was the term
rate? Fixed or variable? If applicable, when was the reminder sent to
address regarding the contract end date? Please provide a copy of









ref._00Dt0GzXt._500t0GIoNS:ref















Green Product Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 12/31/18

Generation
Projected Actual

Resource
Mix - Other Solar
A comparison 0.5% Coal

P Matural Ga 29%
between the

31%
sources of
generation
projected to be Biomass
used to generate Hydro 0.5%
this product and 1.5%
the actual
resources used . Nuclear
during this period. Wind Wind 34.5%
100.0% | 2.5%

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste

A description of
the characteristics
associated with
each possible
generation
resource,

Hydro Power

Wildlife Impacts

Matural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wwind Power

Wildlife Impacts

Air Emissions —

Praduct-specific
projected and
actual air
emissions for this
period compared
10 the regional
average air
emissions.

¥ Proje

# Actual

cted

Regional Average

Radioactive
Waste -

Radioactive waste
associated with the
product.

Type:

Quantity:

High-Level Radioactive Waste

Unknown
Lbs./1,000 kith

Low-Level Radioactive Waste

Unknown
Ft3/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of elactric genaration will reveal benefits as well as

costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.

VE19-03.01




Sariah Brinker

From:
Sent:
To:
Subject:

Andrea Smith <contactthepuco@puc.state.oh.us>

Thursday, April 18, 2019 12:20 PM

Indra Energy Compliance

PUBLUC UTIUTIES COMMISSION OF OHIO - CASE #: 00258771 [ ref_00Dt0GzXt._
500t0Fn90%ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258771
CUSTOMER:
ADDRESS: Cleveland, Ohio 44108
SERVICE ADDRESS: NG C < vcland, Ohio 44108
AlQ: Palmco Energy OH LLC

serRvICE AcCOUNT NumBER: |G
-

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE: Thank you for the previous response.
During the TPV when the verifier got to the rate portion and explained
he would be charged a rate of 2.60 per mcf for two billing cycles, he
states he was not told that and he can't afford the rate to go $10.00
per mcf , the verifier asked the customer if he wanted her to proceed
and he states yes. | believe the verification should have ended here.
The customer clearly was not sure about this and then he continued
with other questions about cancellation. | believe this customer
should be re-rated for the entire time he was billed by Indra.
Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

Lo Isooays aim any reésponse to it may constitute a pUbllC record and
thus may be publicly available to anyone who requests it.



ref._00Dt0GzXt. S00t0Fn909:ref






PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258771
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:

Cleveland, Ohio 44108
Cleveland, Ohio 44108
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
qu:i

***To ensure your response attaches 1o the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE: Thank you for the previous response.
During the TPV when the verifier got to the rate portion and explained
he would be charged a rate of 2.60 per mcf for two billing ¢ycles, he
states he was not told that and he can’t afford the rate to go $10.00
per mef , the verifier asked the customer if he wanted her to proceed
and he states yes. | believe the verification should have ended here.
The customer clearly was not sure about this and then he continued
with other questions about cancellation. | believe this customer
should be re-rated for the entire time he was billed by Indra.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco@puc state.oh.us>

Wednesday, April 03, 2019 3:32 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00255807 [ ref:_00DIOGzZXt._
500t0FMaG7:ref |

_ ublie Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00255807
COMPANY:

cusTOMER: [

ADDRESS: Lorain, Chio 44055
SERVICE ADDRESS: Lorain, Ohio 44055
AlQ: Paimco Energy OH LLC

SERVICE ACCOUNT NUMBER:
NiQ: G

“*Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-21-06(D){1 }h)(v)*™*

DESCRIPTION OF 1SSUE:

Caller states that she has contacted Indra on four separate occasions for a
re-rate. Caller was given a new fixed rate on 3/14/19 for .76 per ccf (nearly
double CGO's rate). Caller is still disputing the amount of Feb and the fact
that she had never received notice of end of original contract and is
seeking a credit for difference between Indra and CGO’s rate.

$148 past due, $247.39 total balance with disconnect set for 4/9.

-Please provide enroliment TPV and the contract terms and conditions.
-Please cancel enroliment and place customer on your DNS list.

1






Sariah Brinker

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Wednesday, April 03, 2019 5:18 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 [ ref:_00Dt0GzXt._
500t0FMaG7:ref ]

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255807
COMPANY:

ADDRESS: Lorain, OChio 44055
SERVICE ADDRESS: I L o2in, Ohio 44055
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: (i
]

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please provide a copy of all notices sent to the customer.

Sincerely,

Darita Patterson
Public Utilities Commission of Chio
Service Monitoring and Enforcement Department

Customer Service Investigator
fenniy aocn Dl IEMN ITQ"'}G)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref: 00Dt0OGzXt._S00t0FMaG7:ref



Sariah Brinker

From: Orpheus Craigue

Sent: Friday, April 05, 2019 3:30 PM

To: Darita Patterson

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 [ ref_00Di0GzXt._
500t0FMaG7:ref |

Attachments: - - TPV.mp3;-- Confirmation pack Electric.pdf: |l Confirmation

Pack Gas.pdf; Indra Postcard.pdf

Good afternoon Darita,

Please see attached for the TPV recording for this enrollment, as well as the confirmation packets mailed following
enroliment. Additionally, we’re attaching the postcard mailed to the customer explaining Palmco’s switch to Indra
Energy in October 2018.

Thank you.

Orpheus Craigue — Compliance Officer
" 715 Market Street, Suite 1200
iladelphia, PA 19102
8H8.504.6372
718.851.2427

From: Darita Patterson <contacithepuco@puc.state.oh.us>

Sent: Wednesday, April 3, 2019 17:18

To: Indra Energy Compliance <Compliance @indraenergy.com:

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 [ ref:_00Dt0GzXt._500t0FMaG 7 ref |

F blic Hilities
Comr ission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255807
COMPANY:

ADDRESS: | Lorain, Ohio 44055

SERVICE ADDRESS : I orain, Ohio 44055
AlQ: Palmco Energy OH LLC

sSeRVICE ACcCOUNT NUMBER: {IIEENEGEGEGEGEGN

NIQ: (.

“**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please provide a copy of all notices sent to the customer.,

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt._S500tOFMaG 7 ref






























either party may be entitled to herein will censtitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED
EMERGENCY, SUCH AS A GA ELECTRIC E
YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-03.27



ADHINA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you, Today we
want to announce that our company name will be
changing as of QOctaber 1, 2018 1o Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From: William Schaaf

Sent: Monday, April 15, 2019 10:34 AM

To: Darita Patterson

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 [ ref_00Dt0GzZXt._
S500t0FMaG7:ref )

Good moming,

These accounts were not enrolled in a fixed rate plan, but rather a variable product, and as a result an expiration notice
was not required to be provided to the customer.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

713.851.2427

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Monday, April 15, 2019 9:44 AM

To: Indra Energy Compliance <Compliance@indraenergy.com:

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 [ ref:_00Dt0GzXt._500t0FMaG7:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00255807
COMPANY:
ADDRESS:

Lorain, Ohio 44055

SERVICE ADDRESS I | o :in, Ohio 44055

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:—
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)1){h)(v)***

DESCRIPTION OF ISSUE:

Please provide a copy of any notice the customer was sent informing them
that their fixed rate was expiring.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.












PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255807
COMPANY:
ADDRESS: Lorain, Ohio 44055
SERVICE ADDRESS: I o 2in, Ohio 44055
AlQ: Palmco Energy OH LLC

serRVICE ACCOUNT NumBER: |G
NIQ: [

***To ensure your response altaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

The response is incorrect. Both the gas and electric contracts were both
fixed for three months. Therefore, notice was required to be sent 45 days
prior to the contracts going variable. Being that the required notice was
not sent, the customer is entitled to a re-rate of all variable rate charges for
both the gas and electric. Please provide the consumption for each
month, the rate billed by Indra each month, the utility rate for each month
and the refund amount. Please escalate resolution. This case has been
open for over a month instead of the required 10 day resolution.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt._500t0FMaG7:ref



Sariah Brinker

I _ ]
From: Keenia Joseph
Sent Wednesday, May 01, 2019 6:08 PM
To: Darita Patterson
Cc: Indra Energy Compliance
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 [ ref:_00Dt0GzXt._
S00t0FMaG7:ref ]
Hi Darita,

Your response below was escalated to my attention. We will re-rate both accounts. | will calculate the re-rate amounts
and provide you with an update in the next 2 days. Thanks

Keenia Joseph — Director of Compliance
15 Market Street, Suite 1200
iladelphia, PA 13102
888.504.6372
718.851.2427

From: Darita Patterson

Sent: Friday, April 19, 2019 10:19 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00255807 | ref:_00Dt0OGzXt._500t0OFMaG7:ref )

blic t s
Com ;sion



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00255807
COMPANY:

CUSTOMER;
ADDRESS: Lorain, Ohio 44055
SERVICE ADDRESS: Lorain, Ohio 44055

AlQ: Palmco Energy OH LLC

SERWT numeer: [N

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl**

DESCRIPTION OF ISSUE:

The response is incorrect. Both the gas and electric contracts were both
fixed for three months. Therefore, notice was required to be sent 45 days
prior to the contracts going variable. Being that the required notice was not
sent, the customer is entitled to a re-rate of all variable rate charges for
both the gas and electric. Please provide the consumption for each month,
the rate billed by Indra each month, the utility rate for each month and the
refund amount. Please escalate resolution. This case has been open for
over a month instead of the required 10 day resolution.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._S500t0FMaG7:ref



Sariah Brinker

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Monday, April 15, 2019 9:44 AM

To: Indra Energy Compliance

Subject; PUBLIC UTILITIES CCMMISSION OF OHIO - CASE #: 00255807 [ ref:_00Dt0GzXt._
500t0FMaG7:ref ]

_ ublie Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE 1D: 00255807
COMPANY:

customer: NG
aooress: [

Lorain, Ohic 44055

SERVICE ADDRESS: || Lov5in, Ohio 44055

AlQ: Palmco Energy OH LLC

seRVICE ACCOUNT NUMBER: IR

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D){1 }h){v)***

DESCRIPTION OF ISSUE:

Please provide a copy of any notice the customer was sent informing them
that their fixed rate was expiring.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)






Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00506217
COMPANY:

CUSTOMER:
ADDRESS: Franklin, Ohio 45005
SERVICE ADDRESS: Franklin, Ohio 45005

AlQ: Paimco Power OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note 10 supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)}(1)}(h{v)™*

DESCRIPTION OF ISSUE:

Customer was concemed after receiving a $900 Duke bill. She noticed that
Indra was her supplier, but does not recall enrolling with Palmco or Indra.
She contacted Indra and after their research they are willing to provide
customer with a $112 refund. She would like them cancelled and to be
refunded more than the $112 due to the high bills she has been receiving.

-Please provide enroliment TPV and the contract terms and conditions.
-Please process cancellation immediately and provide drop date.
-Please provide the rate the customer has been billed each month by Indra.
-Please respond with full resolutioen.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.







Cheryl Smith

R
From: Indra Energy Compliance
Sent: Tuesday, May 28, 2019 2:51 PM
To: ‘Darita Patterson'
Cc: Indra Energy Compliance
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00506217 [ ref:_00Dt0OGzXt._
500t0IhCom:ref ]
Attachments: Caskey - TPV.mp3

Good afternoon.

Pursuant to the above-captioned complaint, attached is the TPV conducted for the enrollment of the customer’s electric
and natural gas accounts. A final response will be provided within 10 business days of our receipt of this complaint.

Repgards,

Compliance
15 Market Street, Suite 1200
iladelphia, PA 19102

888.504.6372
718.851.2427

From: Darita Patterson <contactthepuco@puc.state.ch.us>

Sent: Wednesday, May 22, 2019 3:41 PM

To: indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIQ - CASE #: 00506217 [ ref:_00Dt0G2Xt._500t0thCOm:ref ]

Pubtic Utilities
Commiission









Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00506217
COMPANY:
ADDRESS: Franklin, Ohio 45005
SERVICE ADDRESS: | Frarkiin, Ohio 45005
AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Customer was concerned after receiving a $900 Duke bill. She noticed that
Indra was her supplier, but does not recall enrolling with Palmco or Indra.
She contacted Indra and after their research they are willing to provide
customer with a $112 refund. She would like them cancelled and to be
refunded more than the $112 due to the high bills she has been receiving.

-Please provide enroliment TPV and the contract terms and conditions.
-Please process cancellation immediately and provide drop date.
-Please provide the rate the customer has been billed each month by Indra.
-Please respond with full resolution.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(RO0Y 6R6-PUCO (7826)

e Tieesays wna any fEsponse to it may constitute a public record and
thus may be publicly available to anyone who requests it.


















either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR EL -
EMERGENCY, SUCH AS A GAS OR ELECTRIC DUTAGE OR GAS LEAK,

Y HOULD IMMEDIATELY CONTACT YOU

V.E.17-05.06
























Cheryl Smith

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco@puc.state.oh.us»

Wednesday, May 22, 2019 3:41 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00506217 [ ref:_00DtOGZXt._
500t0IhCOmi:ref ]

Public Utilities
GCommission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00506217
COMPANY:

CUSTOMER:
ADDRESS: Franklin, Ohio 45005
SERVICE ADDRESS: Franklin, Ohio 45005

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Customer was concerned after receiving a $900 Duke bill. She noticed that
Indra was her supplier, but does not recall enrolling with Palimco or Indra.
She contacted Indra and after their research they are willing to provide
customer with a $112 refund. She would like them cancelled and to be
refunded more than the $112 due to the high bills she has been receiving.

-Pleasa provide enroliment TPV and the contract temms and conditions.
-Please process cancellation immediately and provide drop date.
-Please provide the rate the customer has been billed each month by Indra.
-Please respond with full resolution.

Sincerely,

Darita Patterson






Sariah Brinker

From: Andrea Smith <contactthepuce@puc.state.oh.us>

Sent: Monday, March 11, 2019 10:44 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257738 [ ref:_00Dt0GzXt,_
S00tOFNUCC:ref )

ublic Utilities
Comr nission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257738
CUSTOMER:

ADDRESS: Cortland, Ohio 44410
SERVICE ADDRESS: Cortland, Ohio 44410

AlQ: Palmco Energy OH LLC

serVICE AcCOUNT NumeeR: |GGG
Nic:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6Xb)(v)*™*

DESCRIPTION OF ISSUE: Mr.tates that he signed up with the
company in November 2018. He states the representative conned
him into signing a ¢contract by saying that the company would save
him money. The introductory rate for 2 months was $2.80 per mcf
and then increased to $17.36 per mc¢f on the third month. He did
contact the company and they offered to switch his rate to $4.40 per
mcf for one month and then it would increase to $7.25 per mef. Mr.
-would like to know why the company is price gouging?

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.
4. Did the customers rate go to $17.36 per MCF?

5. If so, why?

6. Was the customer given a rate of $4.40 for one month?

7. If s0, why?






Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Saturday, March 23, 2019 1:54 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256834 [ ref:_00Dt0GzXt._
500t0FN4o):ref |

' blic Utilities
Comr-'ssion

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00
CUSTOMER:%

SERVICE ADDRESS: G L:k< Milton, Ohio 44429

AlQ: Palmco Energy OH LLC
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b ) v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on March 7, 2019. Please review the
customer's concerns and respond within three business days.

This customer contacted our office in regards to high bill charges. The
customer is questioning the rates billed to her account.

When did this customer enroll with the company? What were the terms of
the enrollment? Please provide a copy of the TPV, contract and any other
materials mailed out to the customer. Did the account renew at any

time? Iif so, was a renewal letter sent? What were the recent rates billed
to the customer in the last 6 months? How did the company arrive at
these billed rates?

Sincerely,










Sariah Brinker

From:
Sent:
To:
Subject;

PUCO Consumer Call Center <contactthepuce@pucstate.oh.us>

Thursday, April 04, 2019 10:.02 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00262485 [ ref,_00Dt0GzXt,_
S500t0GIiEx:ref ]

Public | lities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00262485

CUSTOMER:

ADDRESS: , Akron, Ohio 44306

SERVICE ADDRESS: I /<ron, Ohio 44306
AlQ: Palmco Energy OH LLC

S ahoveer: I
NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)b)v) or O.A.C. 4901:1-21-06(D)1}h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

—

. When, how, and by whom the enroliment was completed?

2. If the enrolliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service periods during
which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and

the service effective date provided by the distribution utility.









William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, April 17, 2019 9:13 AM

To: beth.blackmer@puco.ohio.gov; Indra Energy Compliance <Compliance@indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262485 [ ref:_00Dt0GzXt._S00t0GIiEx:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information

Please Respond Within 48 Hours

CASE ID: 00262485

CUSTOMER:
ADDRESS: Akron, Chio 44306

SERVICE ADDRESS: I ~«on, Ohio 44306

AlIQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 4/4/2019. A second request for
information was sent on 4/10/2019 _ Please refer to the details contained in
the original submission of the complaint and respond within 48 hours.

Sincerely,



Maureen Harbolt
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

------------- Original Message ------------——

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)

Sent: 4/10/2019 8:07 AM

To: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262485 [ ref:_00Dt0GzXt._50DtOGIiEx:ref }

**2nd Reguest
Please provide a copy of the TPV and a status update.

Thanks,
Drake Riley

---—-—-——-- Original Message —----------—--

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)

Sent: 4/4/2019 10:02 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262485 [ ref:_00Dt0GzXt._500t0GliEx:ref



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00262485
CUSTOMER:
ADDRESS: ., Akron, Ohio 44306
SERVICE ADDRESS: NG / kron, Ohio 44306

AlQ: Palmco Energy OH LL
SERVICE ACCOUNT NUMBER:
NIQ

***Note fo supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4901:1-21-08(D)(1)}{h){v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment
with your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per MCF for all service
periods during which the customer was enrolled?

4. The date the enrollment was forwarded to the distribution
utility and the service effective date provided by the
distribution utility.


















OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”), between PALMco
Energy CH, LLC {"PALMco Energy” or “PALM<0”) and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum)]. You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum} at a price as
described in this Agreement.

ACKNOWLEDGEMENT, You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account{s). (C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOQUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRCNICALLY, OR IN WRITING}.

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at {877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/for electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a} your
Service Address{es) is not served or no longer served by your
utility; (b} you move outside your utifity’s service area or to an
area not served by PALMCco; or {c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es]. You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Addressies) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when applicable}; You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins,

Electric Variable Price {when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {“LMP”) determined
on a day ahead or real time basis, any supply and agency
furctions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures; There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one hilling cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You ¢an access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement, This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you hy federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio,

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility(ies). You will pay
PALMco's charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’'s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days” written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric kill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATIOMN RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum) and to obtain
historical billing data and other information about you
{“Customer Information”} from your gas andfor electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory., PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power’'s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE. Contact PALMco at 1-877-726-5862 (toll free}
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO} for assistance at
1-800-686-7826 (toll free} from 8 a.m. to 5 p.m. weekdays, or at
http://www puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers” Counsel {OCC) represents residential
utility customers in matters before the PUCQ. The OCC can be
contacted at 1-877-742-5622 {toll free} from 8§ a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMIco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER ¥YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF, NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRAMTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE,

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEDUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditiens are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.
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Environmental Disclosure Information — Quarterly Compatisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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With in-depth analysis, the enviranmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phane at {877} 726-5862.







OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”}, hetween PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum)}. You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. (C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility's charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility{ies). {F} Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOQOUR RIGHT TO RESCIND YQUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING].

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or elactric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter, [f PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at {877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es} is not served or no longer served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco; or (¢) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cance! your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) {a) outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract 1o your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address{es) covered hy this Agreement. If you
voluntarily retum or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas_and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when applicable); You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {(when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMCco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price {when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {(“LMP”} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins,
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/fohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco andfor you by federal,
state, and/or local authorities. If you are tax exernpt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utifity charges you for those services.

No Early Termination Fee. [f you terminate this Agreement prior
1o the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable pgeneration resource mix and environmential
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMCcO’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
axpenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
atility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum} and to obtain
historical billing data and other information about you
{"Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMca Energy will not
release your social security number, account number{s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resclved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www,pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMCco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shertage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF TH!S AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, {F THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OQUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE} BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES, NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco's prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCOQ, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE

OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.
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Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcaoenergy.com or by phone at (877) 726-5862.




ADHANA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no aclion required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy

5118 A 1oklyr,

1214

TRITTAN



Sariah Brinker

From:
Sent:
To:
Subject:

Lee Garry <contactthepuco@puc state.oh.us>

Monday, March 18, 2019 1:36 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00259083 [ ref_00DtOGzXt,_
SQ00t0OFnIvairef )

| pblic tilities
. Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259083
COMPANY:
CUSTOMER;
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Cleveland, Chio 44144
Cleveland, Ohio 44144

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0O.A.C. 4901:1-29-06(DX6 )X b){v)**"

DESCRIPTION OF ISSUE:

This customer states she agreed to 12 month fixed rate and her rate
drastically increased after 2 months at fixed rate.

Please provide all details of enroilment including sales call, TPV and
T&Cs.

Sincerely,

Lee Garry

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator



(800) 686-PUCO (7826)
www.PUCOQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt. 500tOFnlIva:ref






From: Lee Garry <contactthepuco@puc.state.oh.us>

Sent: Monday, March 18, 2019 1:36 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259083 [ ref:_00Dt0GzXt._S00tOFniva:ref )

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259083
COMPANY:
CUSTOMER:
ADDRESS: I Cccland, Ohio 44144
SERVICE ADDRESS: |G C /< cland, Chio 44144
AlQ: Palmco Energy OHLLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b)(v)y™*

DESCRIPTION OF ISSUE:

This customer states she agreed to 12 month fixed rate and her rate
drastically increased after 2 months at fixed rate.

ol e e e e e e ke e & ke kel ek e bk ke

Please provide all details of enroliment including sales call, TPV and
T&Cs.

Sincerely,

Lee Garry

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQ (7826)

www.PUCQO.ohio.gov

























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18
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product.

With in-depth analysis, the enviranmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888} 504-6372.
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