Sariah Brinker

e -~
From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Wednesday, March 20, 2019 §:09 AM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259764 [ ref:_00DtOGzXt._
S00t0OFndiviref |
" blicL | jes
Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00259764
COMPANY:

cusTomeR: NG
ADDRESsS : NN =i born, Ohio 45324

SERVICE ADDRESS: NG -irborm,
Ohio 45324

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)h)}{v)***

DESCRIPTION OF ISSUE:
Good morning,

_contacted the PUCO regarding the rate she was charged by
your company. She received her most recent bill and it was $522. She has
never had a bill this high before, She contacted your company to cancel in
December 2018. Since December she still has been billed by your
company and the bills have had a huge increase.

Please provide the following:

If a sales call, the recording.

If a door to door sale, a signed contract.
A copy of the TPV.



A copy of the contract and terms and conditions.
A copy of the renewal letter sent.

| would greatly appreciate any additional information you can provide
regarding this situation.
Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800} 686-PUCO (7826)

www,PUCO.ohio.qgov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. 500t0Fndiv:ref












Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.chio.gov

--------------- Original Message ——----——------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 3/20/2015 8:08 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259764 [ ref:_00DtOGzXt._S500tOFndiv:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00259764

COMPANY:

cusTomer: INENEGEE
aopress: |G- o, Ohio 45324
servIicE ADDRESS: NG - - irbom,

Ohio 45324
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:












COMPANY;

customer: NG

AppRress: INIENGENGEEEE - o, Ohio 45324
SERVICE ADDRESS: I - oorn, Ohio 45324
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email without changing the
subject line. Thank you!***

DESCRIPTION OF ISSUE:

The customers signed contract states she would receive her first month at 0.05 then the remaining 12
months at 0.07. When going over the TPV and the billing she was charged 0.054 for the first month
then 0.074 till she was cancelled. Would your company be willing to re-rate?

I would greatly appreciate any additional information you can provide regarding this situation.
Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826}

www.PUCO.ohio.gov

---—m-=mmmmeee= Qriginal Message --=-r---—-—--

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 3/26/2019 9:56 AM

To: contactthepuco@ puco.ohio.gov

Cc: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259764 [ ref;_00Dt0GzXt._S00tOFndiv:ref |

Hello Samantha and the PUCO,

Regarding Case # 00259764,_









To: compliance@indraenergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259764 [ ref:_00Dt0GzXt._500t0Fndiv:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00259764

COMPANY:
cusTtomeR: IINIGNGEGNE

aporess: [N - o, Ohio 45324
servICE ADDRESS: [N >0

Ohio 45324
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

w1

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)}(v)™™*

DESCRIPTION OF ISSUE:















Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE |D: 00259764

COMPANY:

customer: [ NG
Appress: NG - ihom, Ohio 45324
servICE ADDREsS: NG - - o,

Ohio 45324
AIQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

v

"**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1 )(h)(v)™*

DESCRIPTION OF ISSUE:
(500d moming,

I contacted the PUCO regarding the rate she was charged by
your company. She received her most recent bill and it was $522. She has
never had a bill this high before. She contacted your company to cancel in
December 2018. Since December she still has been billed by your
company and the bills have had a huge increase.

Please provide the following:
If a sales call, the recording.
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OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices {if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement,

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum], or you are the
spouse of the named customer on such account{s}, or you are
over 18 years old and authorized to make decisions concerning
such account{s). (C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D) Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas andfor electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings of promise rates lower than
your utility(ies). {F) Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
feas under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(iES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCINDG YQUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR [N WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a} calling PALMco at {877) 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address{es} is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or {c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or toc an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you mave from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMca, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicable): You will pay 2
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {(“LMP") determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.,
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco's current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862.

Other Charges: You are alsc responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services,

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees,

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. [f you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
yaur affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOQURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.,

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {*Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the hill, You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco's reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service of you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and reguest to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{"Customer Information”) from vyour gas and/or electric
utility{ies}, so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-25-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s} without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 452852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 3751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcaEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov, Hearing or speech impaired
customers may contact the PUCQ via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickecc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MIAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FREOM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE QHIO LAW, IF THERE 15 AN IS5UE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR MNATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of OQhio, THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable} charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YQU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY,

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17

Generation R
P
Resource rojected Actual
Mix - Nagural Other
i as Natural Ga
A comparison Scor oOther u : Coal
between the 0.5% 27% 33%
sources of -
generation
projected to be Hydro
used to generate 1% Biomass
this product and Biomass 0.5%
the actual ,
Wind
resources used
. ) . 2.5%
during this period, 35.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
L Hydro Power Wildlife [mpacts
A descrlption‘of‘ Natural Gas Power Air Emissions and Solid Waste
the characteristics i Radi oW
associated with N!.lc ear Power ? loa‘ctl‘ve aste :
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown lmpacts
resolrce. Solar Power Mo Significant Impacts
Unknown Purchased Resources Unknewn Impacts
Wind Power wWildlife Impacts
Air Emissions —
Product-specific 1. ) ] i |
. C b H ‘d D e e e Al o T e L AR
Pf°JEf|-‘ted and arbon diocide mm\mm
actual air
emissions for this : i = Actual

period compared
to the regional
average air
emissions.

W Projected

Regional Average

Radioactive
Waste —

Radioactive waste
associated with the
product.

Type: Quantity:
High-Level Radinactive Waste Unknown
Lbs./1,000 kWh
Low-Level Radicactive Waste Unknown
F13/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.







LDy IN 3



Cear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evelving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From: Lee Garry <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 02, 2019 11:10 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262107 [ ref_00Dt0GzXt._
S00t0GITTTiref

Public Utilities
Comn ssion

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262107
COMPANY:

customer: I
ADDRESS: Steubenville, Ohio 43952
SERVICE ADDRESS: I benville, Chio 43952
AlIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)*™™

DESCRIPTION OF ISSUE:

This customer disputes enrolling and states when he called to cancel he
was hung up on by the representative.

sk e i e e 7 ek sk ok A e o e e sk e ek e

Please provide all details of enroliment including sales call, TPV, T&Cs,
Date and method of enroliment.

Provide contact notes for all contacts with this customer.

Sincerely,

Lee Garry
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
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Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262107
COMPANY:

customer: INGNEG
ADDRESS: I S t-ubenville, Ohio 43952

seRVICE ADDRESS: I St < benville, Ohio 43952
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6 (b }(v)***

DESCRIPTION OF ISSUE:

This customer disputes enrolling and states when he called to cancel he
was hung up on by the representative.

Please provide all details of enrollment including sales call, TPV, T&Cs,
Date and method of enrollment.

Provide contact notes for all contacts with this customer.

Sincerely,

Lee Garry

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






1545 Marksl Btroct, Sulte 1200

3 &, ® Phiackiphta, PA 19102
I n ra CustomerCar@indralnangy.com

Wabshae: www.indraEnergy.com

ENERGY Fhone; (£89) §04-6372
DOOR-T0-DOOR FNROLLIMENT FORM [OHIO) VELS 10.01
CHSTOMFR INFORMATION

F:eéilonshlp to Account Holder:

Customer Name:

E-mail Address:
Provida your e-mall ad a doag not sall, provide, or shers your s-mail Informabion with thed partias

L.
Service Address: City:tesbeays/e Stae: (AA  tpcode: 3942

Billing Address {If D} H ity State: 2ip Code:
Phone Numbser; oblle [JHome

ACCOUM | INFORMATION
7 0F

Thivd Party Verification # (TPV):
Account Holder's Nameé on Electricl

Electrcity Utility aoco;.mt Numbaer:
Budget Billing: | &fesCINe Product Code: Vad 1o @2

——seee— | Iniilia) Reta of § per kh far |he firet month Talowsd by a Flied Rale of § por K for e ramalning ______ months
In&ort Utility Hama

—— | Fixed Rala of 5 par kWh fr rmenine
Ji LitHIy Name :
<. 2. | paciwn
Ingert Uty Harne tnsert Infreductary Price Unlis

N - 1L }
You will pay the Introductory Rato stated above for the Aret two bllling cycles. Thareafer, You wiN recelve 4 variable raty that may vary menih-c-month. This rais does

natincludn utiiy tarmporiation, delivary, or olher ¢ Ikatyour algctrle utfllty mny Impoae, Fer full detatls sea tho Pricing sectlon in the Terma and Conmtilions,
Account Holder's Name on Natural Gas Account:

Natural Gas Utitity Account Numbe_DDDDDD

Budget Billing: OyvesCINe

G A . A R o
o
Inlfal Rate of $ per Cotvef for the firsl manth Followsd biy & Fixed Rale of § _ _ par Cclftdef for the remairing
irrserd Ubility Nama | Months
Qn 3 g R
G ra. AS T 27 Por Ced / et
inset Uity Name fngertIntroductory Price Unlts

Vou will pay the Intraductory Rate stated absva far the firet two billing ¢ycles, ThoreaBor, you will recolve a vaelable rote that mey vary month-te-ionty, This rate dosa
nat Inctuds ubliity transportation, dellvary, of alher charges that yaur neturas gaa willity may Impesa. For full detalts 280 the Pricing sestion in ihs Tarma and Condiliany,

ACKNOWLEDGEMENT FORM
Please Read Carefully and Inftial In the Appropriate Spaces
Tree regresoniative stated thal hafshe was rapresenting Indra end was not from the E scirc andfor Nalural Gaa Distfbution Company,

2 The rqnlsanLaliva axplained that by elgning the enrolimant fomn | was entering inks an agreamentfcontract for indra to supply my electddty an
of natural gas,

3. The represenialive sxplalned to me the price for alecincity andior nalural gas under this contmed,

4. For \mrl%b!a ralp customers enly: The raprasantative explained thal the conliact is fur one monath and wil conbinue on a monlh-to.manth bas
] ndra of @ To coneed tha contract. | can access my fubure varlabla pricing Infermalion at: hitpe:Hindraonargy. comfahinfohid

5. For TIMF raE-wstomurs only; The reprasaniative axplalined w me that the coniract is for o total lorm of menths and It will ba automalice
ranervod B 1he endg of my Ixed rale, to the rate that is then b effecl, In accordance with my Renewal NoTee end ‘Terms end Condilions.

Tha repreganiative explained my righk b cancal.
The repregantathva ieft two complelad night to cancel notices wilh me.
The maprasaniathe disciosed that no eary Ermination lisbMity fee would apply, if | cencel the contract.

CUSTOMER AUTHORIZATION

| undarstand my alecirlc and/or natural gas utiity{ias} wil remain responsibie for the delivery of elactricity and/or natural gas lo my
remise end will confinue to respend to Bny service calls and ernargencies.

understand that my utlity(ies) will send mg a single bill covaring my electric and/or natural gas deflvery service, and Indra’s supply
5GMVICH,

| undarstand that Indra doss not guarantae savings under this Agreement/Conlracl,
o " G OFFPER "41"":'|"'~T-' e HI% TRANS TON AT ARY TIME PRIGRE 70 MDNIGAT O E IRG 8
"Jﬁ? THL DATE OF YO RECEIVE COPIES OF THIE ASREEMENT. EEE A 11 KOTINE OF CANCELLATION FORM FAGR AN EXPLANTION 3]

FURTHER RIGHT(E) OF RESCISSION: Thorsafter, You, the buyer, have until the seventh day after the posimark daia an your snrollment confimatin nolice,
Trom your ulility, o reacind this Agreamant wilhoot paylng anything. You must contect your Utility 1o rescind.

By gigning balow, you agres to tha terms and condlions of this Agraemant, including

For: INDRA ENERGY {SELLER} By:

By: By

Date: { f:z[ [ / /

&

MONTH [ DAY | YEAR

BY:

[J

REPAESENTATWE'S SIGNATURE

. R ~ OH-E 40005004































Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Rescurce

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

26%

Projected
Natural Other
Gas 0.5%

Actual

Qi 0.5% Other Solar

Biomass
0.5%

3% 35%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resoudrce.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Alr Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wwildlife Impacts

Air Emissions -

Product-specific
projected and
actual air
emissions for this
period compared
to the regional

Carbon dioxide

Mitrogen oxides

= Actyal

® Projected

average air Sulfur Dioxide
emissions.
Regional Average

Radioactive
Waste — Type: Quantity:

High-Level Radinactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown

F*/1,000 kwh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.




Sariah Brinker

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Monday, April 08, 2019 11:56 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00263156 [ ref_00Dt0GzXt._
500t0GH ak:ref ]

Public tilities
Comi ission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00263156

COMPANY:

ADDRESS:

I Doylcstown, Ohio 44230
SERVICE ADDRESS:
Oy estown, Chio 44230
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:
N

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06{(D)(1 )} h)(v)*™**

Please review the customer complaint provided below and respond to the
following:

-Please provide sales call, enrollment TPV and the contract terms and
conditions.

-Please process cancellation and provide drop date.

-Please state the rate the customer has been billed each month since
enrolling.

-Please respond with resolution including any credits.

DESCRIPTION OF ISSUE:

The customer is calling to file a complaint regarding Indra Energy. The
customer is of the senior community






Sariah Brinker

e A ——
From: Keenia Joseph
Sent: Wednesday, May 01, 2019 1:29 PM
To: Michael Coady
Cc: Indra Energy Compliance
Subject; RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00248876 [ ref:_00Dt0GzXt._
S500t0Egodwref |

Hi Michael,

The adjustment was sent to the customers’ electric utility on 3/22/19, and was applied to the customers’ account, We
estimate that the customer will see the adjustment within 1-2 billing cycles.

Keenia Joseph — Director of Compliance
1515 Market Street, Suite 1200
: d 4, Philadelphia, PA 19102
I n ra P: 888.504.6372
ENLRLY F: 718.851.2427
www.IndraEnergy.com

From: Michael Coady

Sent: Tuesday, April 16, 2019 8:39 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00248876 [ ref:_00Dt0GzXt,_S500t0Egodw:ref )

. Public Utilities
Ohlo Commission






Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00263156

COMPANY:

customer: N

ADDREsS: IIIIINIEIGINGNGEGEN
I Doylestown, Ohio 44230
SERVICE ADDRESS: I
Doylestown, Chio 44230
AIQ: Palmco Power OH LLC

N

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1 }(h){v)***

Please review the customer complaint provided below and respond to the
following:

-Please provide sales call, enrolilment TPV and the contract terms and
conditions.

-Please process cancellation and provide drop date.

-Please state the rate the customer has been billed each month since
enrolling.

-Please respond with resolution including any credits.

DESCRIPTION OF ISSUE:

The customer is calling to file a complaint regarding Indra Energy. The
customer is of the senior community

lives alone, in a trailer. The customer signed up with
Indra Energy a few months ago (dates not available), she believed the
salesperson, and believed she would save money. The customer received
her electric bill from Ohio Edison, which had increased from $54/mo to
$274/mo.

The customer admits she signed the paperwork, but feels the salesperson
misled her. The customer is requesting we investigate the rates she was
charged, and is currently paying to Indra.

| informed the customer that we could not make any promises, but we will
look into the rates.

The customer is currently paying



Indra - $0.17311391/kwh

Ohio Edison PTC - $0.0521/kwh

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www. PUCO .ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00DtOGzXt._500t0G)Cak:ref















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to he

Natural
Gas

Projected Actual
Other Qil 0.5% Other Solar
0.5% Natural Ga 0.5%

used to generate Hydro Bi°m°ass
this product and 1.5% 0.5%
the actual Biomass
resources used Wind
during this period. 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power wildlife Impacts
A descnptmn.of. Natural Gas Power Air Emissions and 5o0lid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
emissions for this ) . = Actual

. Nitrogen oxides
period compared ® Projected
to the regional
average air Sulfur Cioxide
emissions.

Regional Average
Radioactive
Waste - Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radigactive Waste Unknown
Ft*/1,000 kwh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as

costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.






















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation .
Resource Projected Actual
Mix - Natural Other 0il 0.5% Other Solar
A comparison Gas 0.5%
between the
sources of
generation Coal
: 35%
projected to be
used to generate
this product and
the actual Biomass
resources used 0.5% Nuclear
during this period, 39, 359,
Environmental Biomass Power Air Ernissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descnptmn‘of- Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power R‘adma‘ctn‘ve Waste :
each possible Oil Power Ajr Emissiens and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significamt Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife Impacts

Air Emissions —

Product-specific
projected and Carbon dioxide
actual air
emissions for this
period compared
to the regional

average air Sulfur Dioxide
emissions,

- Actual
Nitrogen oxides
¥ Projected

Regional Average

Radioactive
Waste — Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
product,

Ft3/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.|ndraEnergy.com or by phone at (888) 504-6372.




Begln Read Date
4/2/2019
3/2/2019
1/30/2019
1/3/2019

End Read Date
4/30/2019
4/1/2019
3/1/201%
1/28/201%

Type

Electric Charge
Electric - Charge
Electric - Charge
Electric - Charge

Rate Code
FEQOHOHED_VAR
FECHOHED_VAR
FEQHOHED_INT12
FEQHOHED_INT12

Total
91.59
234.05
46.10
10.30

Billed Usage
546

1352

904

202

Rate
017
0.17
0.05
0.05



ADHANAT



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evelving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any queslions, please confact
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From:
Sent:
To:
Subject:

Lee Garry <contactthepuco@puc.state.ch.us>

Thursday, April 04, 2019 11:41 AM

Indra Energy Compliance

PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00262492 [ ref,_00Dt0GzXt._
S00t0GLIOR:ref ]

F blic tilities
Com iission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00262492
COMPANY:
CUSTOMER:
ADDRESS: Cleveland, Ohio 44135

SERVICE ADDRESS: leveland, Ohio 44135
AlQ: Palmc¢co Energy OH LLC

SERVICE ACCOUNT NUMBER: —
NIC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)(b)v) or O.A.C. 4901:1-21-06(D)}(1 } h){v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?

4. The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.






Orpheus Craigue

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.ch.us>

Thursday, March 7, 2019 3:06 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #; 00256900 [ ref._00Dt0GzXt._500tOFN6Mbiref ]

Mle! 1 s
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE |D: 00256900
COMPANY:
CUSTOMER:
ADDRESS: Canton, Chio 44706
SERVICE ADDRESS: NG C2ton, Ohio
44706

AlIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-28-06(D)(6){b}(v)*™*

DESCRIPTION OF ISSUE:

The customer called and stated that she signed up with Indra on

11/17/18 for a 3 months contract for $2.80/mcf. She is saying that her rate
before that was $4.64/mcf. Indra took over her account in Dec 2018, it
was supposed to be from Jan-March, but she received her Feb bill and
they are charging her a rate of $17.364/mcf. Her gas bill is $207.68 for
9.24mcfs used.

PUCO Question(s}:

ITow and when was this customer signed up? Who aereed to the contract? How
much was the term rate? Fixed or variable? ien was the
reminder sent to address regarding the contract ena aater rlease provide a copy
of the contract, call script, recorded call with the customer and marketer and
TPV,



Sincerely,

Kelly Mabra

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www . PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0OGzXt._S00tOFN6Mb:ref



William Schaaf

From: William Schaaf

Sent: Wednesday, March 13, 2019 542 PM

To: PUCO Consumer Call Center

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00256900 [ ref._00Dt0GzXt._

500t0FNG6Mb:re

Attachments: -PV.MP.greementpd'-onﬂrmation Pack-Gas.pdf-

Confirmation Pack-tiectnc.pdf

Hello Kelly and the PUCO,

Regarding Case # 00256900, -

-enrolled her gas and electric accounts in Indra’s service on 11/17/18, as the result of a door-to-door sale.
We've attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages sent
to the customer detailing the terms of service. Indra began servicing the customer’s gas and electric accounts on
11/27/18 and 12/3/18, respectively.

Gas Plan: Variable. This included a two-month introductory rate of $2.80 per Mcf, after which the rate would vary
month-to-month,

Electric Plan: 100%-Green Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate
would vary month-to-month.

On 3/5/19,-0ntacted our Customer Service line and requested to cancel her service with Indra. Outbound
drop transactions were processed, and no termination fees were issued for cancellation. The custemer’s gas and electric
accounts are scheduled to stop receiving Indra’s supply on 4/2/19 and 4/14/19, respectively.

Due to the customer’'s concerns with her gas bill, in order to provide the customer with the effect of an expedited return
to her gas utility’s standard service, we are willing to rerate the customer’s most recent gas bill to the rate we have on
file for her gas utility, and will also adjust the customer’s final gas bill, once it is rendered. We've included a chart below
detailing our calculations for this adjustment. This will ultimately provide the customer with the effect of having
received Indra’s introductory gas rate for her first two billing cycles, and then having returned to her gas utility’s
standard service.

. . Supply
Begin Billed . ReRate | ReRate | ReRate ReRate | Amt Due
Date End Date Usage ::ahxa]rge (with To: PreTax | Tax Total Customer
1/29/2019 | 2/27/2019 | 94 $173.83 50.3020 | $28.39 | 51.85 $30.23 | $143.60

Let us know if we can be of any further assistance. Thank you.

William Schaaf — Asst. Compliance Officer
1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372
718.851.2427



www IndraEnergy.com

From: PUCO Consumer Call Center [mailto:contactthepuco®@ puc.state.oh.us]

Sent: Tuesday, March 12, 2019 3:38 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256900 [ ref:_00Dt0GzXt._SO0tOFN6Mb:ref ]

Second Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00256900

COMPANY:

44706
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. [f a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b){(v)™*



DESCRIPTION OF ISSUE:

The customer called and stated that she signed up with Indra on

11/17/18 for a 3 months contract for $2.80/mcf. She is saying that her rate
before that was $4.64/mcf. Indra took over her account in Dec 2018, it
was supposed to be from Jan-March, bui she received her Feb bill and
they are charging her a rate of $17.364/mcf. Her gas bill is $207.68 for
9.24mcfs used.

PUCO Question(s):

How and when was this customer signed up? Who agreed to the contract? How
much was the term rate? Fixed or variable? If applicable, when was the
reminder sent to address regarding the contract end date? Please provide a copy
of the contract, call script, recorded call with the customer and marketer and
TPV.

Sincerely,

Kelly Mabra

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800} 686-PUCO (7826)

www.PUCO.ohio.qov




This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500tOFN6Mb:ref]




Sariah Brinker

From:
Sent;
To:
Subject:

Mariner Taft <contactthepuco@pucstate.oh.us>

Tuesday, March 19, 2019 12:43 PM

Indra Energy Compliance

PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00259600 [ ref:_00Dt0OGzXt._
500t0FnaBB:ref |

Public Util ies
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259600
COMPANY:

sooncee A
ADDRESS: Cleveland, Ohio 44109

SERVICE ADDRESS: I < \<land, Ohio 44109
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)} b} v)"™*

DESCRIPTION OF ISSUE:

The customer states being on ssi and receiving $600 per month gas

bills. Also, the customer reports the company charging $17.43 per mcf for
gas supply. The customer believes is being charged more than what
contracted for.

Please provide a copy of the sales call, tpv and welcome letter with terms
and conditions of the contract. What rate is the customer being

charged? Is it fixed rate or variable rate? |s the customer active at this
point? What was the original rate? Work to rerate the custoemr to their
otiginal rate.

Sincerely,



Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQO (7826)

www,.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt._500t0FnaBB:ref









This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0FnaBB:ref












OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or "PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”}) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum), You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum} at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s}, or you are
over 18 years old and authorized to make decisions concerning
such account(s). (€} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F) Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program,

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{JES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLUMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YQU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEVIENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMcO 5. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
hasis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at (877} 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or ({(c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service ot you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a} your
Service Address{es} is not served or no longer served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco; or {c) PALMco returns you to your
utility's applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
service Address{es) (a} outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMce, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

MNatural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fined Price {when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter, Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric_Variable Price (when applicable]: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
hased on a zona! locational marginal price ("LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins,
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ ot by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
ta the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s}, including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Motice. PALMcc can renew this Agreement without
your affirmative consent even when there is a change in the rate
ar other terms and canditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the reguirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMCco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bili,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
andfor electric supply seivice to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMCco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum} and tc obtain
historical billing data and other information about you
(“Customer Information”) from vyour gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:;1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE. Contact PALMco at 1-877-726-5862 {toll free)
between the hours of 8 a.m. and 5 p.m. EST or ECT, by W.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO) for assistance at
1-800-686-7826 {toll free} from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.puco.chio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters befere the PUCQ. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unlass otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed tc have been received if transmitted to you at the email
address provided to PALMco by vou.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unaveidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force rmajeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY, TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.

MISCELLANEQUS. PALMca assumes no responsibility or

liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no prorises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a materiai change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV}, except if due a change in market
conditions, PALMco wishes lower the price {per ccf ar mcf or
kilowatt-hour as applicable) charged under this Agreement and
ng other terms and conditions are changed. You may not assign
this Agreerment without PALMco's prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMCco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-

DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE

AND/OR MATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMAILLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to ail
applicable Federal, state, and local laws, and the orders, rulas,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED [N

OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018

Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation
Resource
Mix -

A comparison
between the
sources of
generation

Projected
Natural Other
0.5%

26%

Coal
5%

Natural Ga
27.5%

Oil 0.5%

Actual

projected to be Hydro
used to generate 1% Biomass
this product and 0.5%
the actual Biomass .
resources used 0.5% Wind
during this period. 3.5% 35%
Environmental Biomass Power Air Emissions and Salid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descnpnonbof. Natural Gas Power Air Emissions and Solid Waste
the characteristics - :
associated with Nuclear Power Radioactive Waste
each passible Oil Power Air Emissions and Salid Waste
generation Other Sources Unknown Impacts
resource. Solar Power Mo Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emisstons -
Product-specific
projected and Carbon diogide
actual air
emissions for this . # Actual
. Nitrogen oxides
period compared ¥ Projected
to the regional
average air Sulfur Dioxide
emissions.
Regional Average
Radioactive
Waste — Type: Quantity:
o High-Level Radioactive Waste Unknown
Radiocactive waste Lbs./ 1000 kwh
associated with the Low-Level Radioactive Waste Unknown
F13/1,000 kiWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.







ADHANA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your parl.

We value you as a customer and appreciate your
feedback. If you have any questions, please conlacl
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Wednesday, March 27, 2019 9:39 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259600 [ ref:_00Dt0OGzXt._
500t0FnaBB:ref |

iblic Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259600
COMPANY:

customer: ININEGININIIN

ADDRESS: I < <land, Ohio 44109
SERVICE ADDRESS: I < </and, Ohio 44109
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:
NIQ:

**To ensure your response attaches to the appropriate case, please reply
{o this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please check on some further issues. When did Indra start flowing the
customer's service at the introductory rate of $2.60/mcf? When did the
variable rate start being charged to the customer? Why is Dominion's sco
rate of $2.96/mcf being used for the adjustment and not Indra’s lower
$2.60/mcf rate? Please advise.

Sincerely,

Mariner Taft
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
fonny 202 DGO ITQ"}S)






Sariah Brinker

From:
Sent:
To:
Subject:

Mariner Taft <contactthepuco@puc.state.oh.us>

Friday, March 29, 2019 4:15 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION QF OHIO - CASE #:; 00259600 [ ref:_00DtOGzXt._
S500t0FnaBB:ref

ublic Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259600
COMPANY:

cusTomeR: NG
ADDRESS: Cleveland, Ohio 44109
SERVICE ADDRESS: NG < <'and, Ohio 44109
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please check some further issues. While reviewing the most recent reply,
it occurs the customer was billed at the variable rate for 11/12/18, 12/18-
1719, 1-2/19 and 2-3/19. The company offers only to rerate the variable
rate for the last month and the final bill. Please rerate the customer to the
ldc's sco rate for all months the customer was billed at the variable rate.

Sincerely,

Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)



www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref. 00Dt0GzXt._500t0FnaBB:ref






PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259600
COMPANY:

customveR: NG
ADDRESS: I (< vcland, Ohio 44109

SERVICE ADDRESS: I < cland, Ohio 44108
AIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:
NIQ:

“**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please check some further issues. While reviewing the most recent reply,
it occurs the customer was billed at the variable rate for 11/12/18, 12/18-
119, 1-2/19 and 2-3/19. The company offers only to rerate the variable
rate for the last month and the final bill. Please rerate the customer to the
Idc's sco rate for all months the customer was billed at the variable rate.

Sincerely,

Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response 1o it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From:
Sent;
To:
Subject;

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Monday, April 01, 2019 3:38 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262038 [ ref:_00Dt0GzXt._
S00t0GIS90:vef |

F blic Utilities
Co...mission

Initial Submission of a Consumer Complaint
Provider of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00262038
COMPANY:
CUSTOMER:
ADDRESS: reenfield, Ohio 45123

SERVICE ADDRESS: Greenfield, Ohio 45123
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
nio [

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D){1 }(h)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

-ontacted the PUCO due to the rate your company has been
charging him. He stated when he agreed to enrolling your company it was
for a fixed rate for 12 months. His rate has not been fixed since charged by
your company.

Please provide the following:

If a sales call, the recording.

If a door to door sale, a signed contract.

A copy of the TPV.

A copy of the contract and terms and conditions,
A copy of the renewal letter sent.












From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent; 4/1/2019 3:38 PM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262038 [ ref:_00Dt0GzXt._S00t0GISS0:ref |

Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00262038

COMPANY:

customer: GG
ADDRESS: I G <<nfield, Ohio 45123

SERVICE ADDRESS: G <<nfield, Ohio 45123

AlQ: Palmco Energy OH LLC

service Account NumeeR: I

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-21-06(D)1 )} h)(v)™"

DESCRIPTION OF ISSUE:






ref:_DODtOGZXt._500t0GIS90:ref







OHIO TERMS AN CUNDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
{(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum} at a price as
described in this Agreement,

ACKNOWLEDGEMENT. You acknowledge as follows: [A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above (or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. {C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. {E}
PALMco does not guarantee savings or promise rates lower than
your utility(ies). (F} Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY COMNTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION, This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natura! gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter, If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a) calling PALMco at {877) 726-
5862; (b} sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose ancther supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address(es) is not served or no longer served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco; or {c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement, You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
service Address(es) {a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Matural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {(when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable]: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMca's costs,
expenses and margins.

Electric Variable Price {when applicablel: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal Yocational marginal price {"LMP”} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMcos costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and histarical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
FALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling {(877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

Mo Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{"Renewal Notice”}). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Rerewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms ond conditions.

RESOURCE MIX AND ENVIROMMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www. palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utilitylies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill frorn your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bhill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. if your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum} and to obtain
historical billing data and other information about you
(“Customer Information”} from vyour gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service 1o
you under this Agreement if it is unable to obtain the necessary
Customer Infarmation or it obtains Customer Information that
it considers to be unsatisfactory., PALMco Energy will not
release your social security number, account number{s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-25-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier,
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 {toll free}
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, f you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service),
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to 5 p.m,
weekdays, or at www,pickocc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidahle occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OH!O LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TC THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TC RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
FERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGCING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMERNT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AMND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMceo with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per cef or mef or
kilowatt-hour as applicable} charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCQO, if any, governing
such transactions, This Agreement will inure to and he binding
upon the successors and assighees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULO IMMEDIATELY CONTACT YOUR
LOCAL UTILITY,

V.E.17-12.19



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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Mix -
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the actual
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Other
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0il 0.5% Other
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27.5% Coal
31.5%

Hydro
1% Biomass

0.5%

resources used Nuclear 0.5% Wind Nuclear
during this period, 34.5% 3.5% 5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts
A description of Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation COther Sources Unknown Impacts
resource. Solar Power No Significant Impacts
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wind Power Wildlife Impacts
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Radioactive
Waste - Type: Quantity:

High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown

FE*/1,000 kWh

product.

Wwith in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as

costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.







OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMce”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: [A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. {C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility{ies). (F} Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES} OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMGCO, FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION, This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
hasis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address{es) is not served or no longer served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco: or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a) outside of the service territory of your

gas utility or (b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.
PRICING.
Natural Gas and/or Electric {ntroductary Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.
Natural Gas and/or Electric Fined Price {when applicablel: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Variable Price {(when applicable}; You will pay a
Variable Price for natural gas supply service that may vary from
menth to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins,
Electric Variable Price {when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
hased on a zonal locational marginal price (“LMP") determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month,
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices, You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/chio/ohio-
variable-rates/ or by calling (877) 726-3862,

Other Charges: You are zlso responsible for paying and
reimhursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

Na Early Termination Fee, If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees,

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”}. The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions,

RESQURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BEUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys” fees, costs, and
expenses incurred by it in collecting any such payment from you,
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. if you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum} and to obtain
historical billing data and other information about you
{“Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 45901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to ancther third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at B751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puca.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility custorners in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to 5 p.m.
weekdays, or at www .gickoce 0rg.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transimitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE CHIO LAW, IF THERE 1S AN (55UE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORNALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION, INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOQING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC ANDfOR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES, NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC, This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERMED AND CONSTRUED IN

ACCORDANCE WITH OHIO LaAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
OR GAS LEAX, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY,
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Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862.
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Dear Valued Custemer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to anncunce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transiticn will not affect your service and
there is no action required on your part.

We value you as a customer and appreciais your
feedback. If you have any questicns, please contact
our customer care team.

Thank you,

PALMcc Energy
















GREEN PRODUCT DISCLOSURE LABEL

INDRA ENERGY

PROJECTED DATA FOR THE 2019 CALENDAR YEAR
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With in-depth analysis, the environmental characteristi¢s of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888} 504-6372.
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QOHIQO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”}, between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”) and you for
natural gas supply service andfor PALMco Power OH, LLC
{“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum}. You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account{s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility{ies} will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E]
PALMco does not guarantee savings or promise rates lower than
your utility(ies). (F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. {H} You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING}. FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by {a) calling PALMco at (§77) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or [c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier, In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a} your
Service Address{es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relacate your
Service Address{es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does nct permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es} to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas_and/for Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Befcre the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applitable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALM(co in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variahle Price (when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMCco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line foss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
MNatural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change frorn one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862,

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Motice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will autormnatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIROMMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING,
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
hased on meter readings and consumption information that
PALMco receives fram your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMCco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges}
owing and not received by PALMco by the due date of the hill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{“Customer Information”] from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you, PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s} without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 {toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about vyour service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCOQ]) for assistance at
1-B00-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel (QCC) represents residential
utility customers in matters before the PUCO. The QCC can be
contacted at 1-877-742-5622 {toll free) from 8 a.m, to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Uniess otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
andfor any withdrawal of your consent to electronic
communications, Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAIEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY, TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE QHIO LAW, IF THERE 1$ AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TQO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Chio, THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS, PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without First obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another eneigy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.
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Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Pericd 01/01/18 to 3/31/18
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Projected

Natural

Natural Ga
27.5%

sources of
31.5%
generation Coal 0
projected to be 35% Hydro
used to generate 19 Biomass
this product and 0.5%
the actual Biomass .
respurces used 0.5% Wwind Nuclear
during this period. 3.5% 355,
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics—~ Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descrlptlon_of‘ Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nl:Jclear Power R._’:!dloa‘ctl_ve Waste :
each possible Oil Power Air Emissions and Solid Waste
generation Other 5ources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
emissions for this . . # Actual
. Nitrogen oxides
period compared ¥ Projected
to the regional
average air Sulfur Dioxide
emissions,
Regional Average
Radioactive
Waste — Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
Fi*/1,000 kWh

product,

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862.










CUSTOMER;
ADDRESS: reenfield, Ohio 45123
SERVICE ADDRESS: |G <<nfield, Ohio 45123
AlQ: Palmco Energy OH LLC
service account Nuveer GGG
NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email without changing the
subject line. Thank youl***

DESCRIPTION OF ISSUE:

Would your company be willing to provided the customer with a re-rate while on a variable rate with
your company?

Also, will the customer received the agreed fixed rate until dropped form your company?

Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

-w---mmmm-e---- Qriginal Message ---------------

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 4/5/2019 4:51 PM

To: contactthepuco@puco.ohio.gov

Cc: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262038 [ ref:_00Dt0GzXt._500t0GIS90:ref |

Hello Samantha and the PUCO,

Regarding Case # 00262038,-

enrolled his gas and electric accounts in Palmco’s variable rate plans on 8/7/18, as the result of a
telephone sale. We've attached the sales call audio and TPV recording for this enroliment, as well as the
confirmation packages sent to the customer detailing the terms of service. We've also attached a copy of the

3









Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www,PUCO.chio.gov

----=----—-—---- Original Message --—-——--—---

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)

Sent: 4/1/2019 3:38 PM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262038 [ ref:_00Dt0GzXt._500t0GiS90:ref ]

Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00262038

COMPANY:

custover: |IGTGEGEGBG
ADDRESS: [ G r<cnfield, ohio 45123
sERVICE ADDRESS: [ G <nfielc. Ohio 45123

AlQ: Palmco Energy OHLLC

serRVICE AccouNT NumeeR: [ N






This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0GIS90:ref




























From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)

Sent: 4/1/2019 3:38 PM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262038 [ ref:_00Dt0GzXt._500t0GIS90:ref ]

Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00262038

COMPANY:

customer: NN
ADDRESS: GBI <oficid, onio 45123

SERVICE ADDRESS: I G << nfield, Ohio 45123

AlQ: Palmco Energy OH LLC

service account numeer: |GG

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)h)(v)***

DESCRIPTION OF ISSUE:









Cheryl Smith

From: Cindi Mack <contactthepuco@puc.state.oh.us>

Sent: Thursday, May 09, 2019 3:42 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00266174 [ ref:_00Dt0GzXt.

500t0GL1Id;ref ]

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00266174

custoMeR: I

ADDRESS:

arion, Ohio 43302

service ApDRESS: ||| G 2ron. ohio 43302

AlIQ: Palmco Energy OH LLC

servICE AcCOUNT NUMBERIEEIEEEEEES

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)***

DESCRIPTION OF ISSUE:
An initial complaint was sent to you on April 24. Please review the customer’s
concerns and respond within three business days.

Good aftemoon,

I oke to staff regarding his enrollment and the rate he is being
billed.

When and how was his account acquired?

If this was a telephonic enrollment, please forward a copy of the sales call
and;

-the TPV






Chegl Smith

From: Darita Patterson <contactthepuco @pue. state.oh.us>

Sent: Monday, May 20, 2019 11:59 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501864 [ ref:_00Dt0GzXt._

500t0lfsdL:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00501864
COMPANY:
CUSTOMER:

aporess: NG

Troy, Chio 45373

serRVICE ADDRESS: |GG oy, Ohio 45373

AlQ: Palmco Power OH LLC

iEFIVICE ACCOUNT NUMBER:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

Please raview the customer email provided below and respond to the
following:

-Please provide customers enrollment TPY and contract terms and
conditions.

-Please provide the start and end date that you provided service and the
rate billed each month.

-Please respond with full resolution including refund amount.

-Please explain why the company did not bill according to the contract
terms.

-Please explain why the refund was not provided timely.






Sariah Brinker

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Monday, April 08, 2019 1:36 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00263052 [ ref,_00DtOGzXt._
SQ0t0GI12d:ref |

F blicUti ies
Com ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00263052
COMPANY:

ADDRESS: oledo, Ohio 43611

SERVICE ADDRESS: oledo, Ohio 43611
AlQ: Palmc¢o Energy OH LLC

I
SERVICE ACCOUNT NUMBER:_

NIQ:

***Note to supplier. To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}6)Xb)} v)**

DESCRIPTION OF ISSUE:

The customer asks why the contract her deceased husband entered into
was not cancelled when the customer put service in her name after his
death June 1, 2018. Also, the customer asks why is charged $1.74/ccf on
the Columbia Gas bill for Indra service. The customer has a disconnect
notice through Colurnbia due April 27, 2019.

When was the contract started by the deceased husband? Provide the
sales call, tpv and welcome letter with terms and conditions of the contract
for review. What was the introductory rate and what was the variable
rate? Work to resolve the customer's concems about the apparent high
variable rate.

Sincerely,









iblic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00263052
COMPANY:

customer: NG

ADDRESS: oledo, Ohio 43611

I
SERVICE ADDRESS: |G "oledo, Ohio 43611
AlQ: Palmco Energy OH LLC

service Account numeer: |GGG

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}(6Xb)(v)™"

DESCRIPTION OF ISSUE:

The customer asks why the contract her deceased husband entered into
was not cancelled when the customer put service in her name after his
death June 1, 2018. Also, the customer asks why is charged $1.74/ccf on
the Columbia Gas bill for Indra service. The customer has a disconnect
notice through Columbia due April 27, 2019.

When was the contract started by the deceased husband? Provide the
sales call, tpv and welcome letter with terms and conditions of the contract
for review. What was the introductory rate and what was the variable rate?
Work to resolve the customer's concerns about the apparent high variable
rate.

Sincerely,

Mariner Taft
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
fonny oo O LYY ITQ"}S)















Natural Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for natural
gas, applicable interstate transportation costs, any supply and
agency functions that PALMco performs for you, and other
prevailing market conditions, plus PALMco’s costs, expenses and
margins.

Electric Variable Price {when applicable): You will pay a Variable
Price for electric supply service that may vary from month to month
as determined by PALMco in its sole discretion based on a zonat
locational marginat price {“LMP") determined on a day ahead or
real time basis, any supply and agency functions that PALMco
performs for you, line loss, compliance costs, certain transmission,
capacity, ancillary, and administrative costs incurred by PALMco,
and other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Natural Gas and/or Electric Supply Price Disclosures: There is no

limit on how much the Variable Price of your natural gas and/or
electric supply service may change from one billing cycle to the next
and your Variable Price may be higher or lower than your utility’s
standard offer service rate in any given month. PALMco does not
guarantee savings in any maonth or for the entire length of this
Agreement. PALMco's current and historical prices are not an
indicator of future prices.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other government
fees, assessments, and charges, however designated, relating to
the natural gas and/or electric supply service provided under this
Agreement. This may include, but shall not be limited to, utility
taxes, gross receipts taxes, and sales or use taxes imposed on
PALMco and/or you by federal, state, and/or local authorities. if
you are tax exempt, you must furnish PALMco an exemption
certificate before service commences. This Agreement does not
include utility transportation, delivery, or other charges that your
gas or electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior to
the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45} days
before the expiration of your Fixed Term, PALMco will provide
written notice to you of the Agreement’s renewal {“Renewal
Motice”). The Renewal Notice will set forth the proposed renewal
option(s), including any applicable information required by the
Commission, If you do not respond to the Renewal Wotice or
otherwise terminate this Agreement by notifying PALMco in
accordance with the Termination section herein, then your
Agreement will automatically renew on a month to month basis at
the rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMcao con renew this Agreement without your
affirmative consent even when there is a change in the rate or ather
terms and conditions.

RESQOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is updated
periodically following the requirements of the Public Utilities
Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.

Natural Gas and/for Electric: You will be billed by your utility{ies) at
intervals established by your utility(ies). You will pay PALMco's
charges for natural gas and/or eleciric supply service based on
meter readings and consumption information that PALMco
receives from your utility (“Billing Quantity”). You will receive a
single monthly bill from your utility that contains both PALMco's
charges and your utility’s charges. Your payment for natural gas
and/or electric supply service is due on the date set forth on the
bill. You shall pay a late payment charge on all unpaid amounts
{including arrears and late payment charges} owing and not
received by PALMco by the due date of the bill, at a rate of 1.5%
per month or the maximum amount permitted by law, whichever
is lower, You shall also be responsible for paying PALMco’s
reasonable attorneys’ fees, costs, and expenses incurred by it in
collecting any such payment from you. If you fail to pay your bill for
natural gas and/or electric supply service or you fail to satisfy any
agreed upon payment arrangement you may have, your utility may
disconnect your service in accordance with the provisions of its
tariff. If your utility disconnects your service, this Agreement may
be automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from you
on a tirmely basis or does not meet any agreed upon payment plan,
PALMco may, after 14 calendar days’ written notice to you,
terminate this Agreement and its natural gas and/or electric supply
service to you. You have the right to request from PALMco, without
charge, up to 24 months of your payment history covering services
rendered by PALMco, without charge, twice within any 12-month
period, Budget Billing is available for both the delivery and natural
gas and/or electric supply service portions of your bill. if you are
interested in Budget Billing, you should contact your utility and
request to be placed on a Budget Billing plan. If your electric utility
is Duke Energy Ohio, to request Budget Billing for the electric
supply service portion of your electric bill, you should contact
PALMco and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enroliment, initiate service to the accounts listed in your
Confirmation Letter {or in any addendum} and to obtain historical
billing data and other information about you ("Customer
Information”} from your gas and/or electric utility(ies}, so that
PALMco can start and continue its service to you. PALMco reserves
the right 1o refuse to provide service to you under this Agreement
if it is unable to obtain the necessary Customer Information or it
obtains Customer Information that it considers to be
unsatisfactory. PALMco Energy will not release your social security
number, account number(s), or any other Customer Information
without your express written or electronic consent, except in
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Chio
Administrative Code, or if it sells or assigns this Agreement to
another third party supplier. PALMco Power will not release your






either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED
EMERGENCY, SUICH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,
YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-03.27









Natural Gas Variable Price {when applicabie}: You will pay a

Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for natural
gas, applicable interstate transportation costs, any supply and
agency functions that PALMco performs for you, and other
prevailing market conditions, pfus PALMco’s costs, expenses and
margins,

Electric Variable Price {when applicable): You will pay a Variable
Price for electric supply service that may vary from month to month
as determined by PALMco in its sole discretion based on a zonal
locational marginal price (“LMP”} determined on a day ahead or
real time basis, any supply and agency functions that PALMco
performs for you, line loss, compliance costs, certain transmission,
capacity, ancillary, and administrative costs incurred by PALMco,
and other prevailing rmarket conditions, plus PALMco’s costs,
expenses and margins.

Natural Gas and/or Electric Supply Price Disclosures: There is no
limit on how much the Variable Price of your natural gas and/or
electric supply service may change from one billing cycle to the next
and your Variable Price may he higher or lower than your utility’s
standard offer service rate in any given month. PALMco does not
guarantee savings in any month or for the entire length of this
Agreement. PALMco's current and historical prices are not an
indicator of future prices.

Other Charges: You are also responsible for paying and
reimbursing PALMco for alt applicable taxes, and other government
fees, assessments, and charges, however designated, relating to
the natural gas and/or electric supply service provided under this
Agreement. This may include, but shall not be limited to, utility
taxes, gross receipts taxes, and sales or use taxes imposed on
PALMco and/or you by federal, state, and/or local authorities. If
you are tax exempt, you must furnish PALMco an exemption
certificate before service commences. This Agreement does not
include utility transportation, delivery, or other charges that your
gas or electric utility charges you for those services.

Mo Early Termination Fee. If you terminate this Agreement prior to
the expiration of the term, you will not be subject to any early
termination fees,

EIXED TERM AUTOMATIC REMEMWAL. At least forty five {45} days
before the expiration of your Fixed Term, PALMco will provide
written notice to you of the Agreement’s renewal {“Renewal
Notice”). The Renewal Notice will set forth the proposed renewal
option(s), including any applicable information required by the
Commission. If you do not respond to the Renewal Notice or
otherwise terminate this Agreement by notifying PALMco in
accordance with the Termination section herein, then your
Agreement will automatically renew on a month to month basis at
the rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMCco con renew this Agreement without your
affirmative consent even when there is o change in the rate or other
terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The

applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com, This information is updated
periodically foliowing the reguirements of the Public Utilities
Commission of Ohio,

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING,
Natural Gas and/or Electric: You will be billed by your utility(ies) at
intervals established by your utility(ies). You will pay PALMco’s
charges for natural gas and/or electric supply service based on
meter readings and consumption information that PALMco
receives from your uiility {"Billing Quantity”}. You will receive a
single monthly bill from your utility that contains both PALMco’s
charges and your utility’s charges. Your payment for natural gas
and/or electric supply service is due on the date set forth on the
bill. You shall pay a Jate payment charge on all unpaid amounts
{including arrears and late payment charges) owing and not
received by PALMco by the due date of the bill, at a rate of 1.5%
per month or the maximum amount permitted by law, whichever
is lower. You shall also be responsible for paying PALMco's
reasonable attorneys’ fees, costs, and expenses incurred by it in
collecting any such payment from you, If you fail to pay your bill for
natural gas and/or electric supply service or you fail to satisfy any
agreed upon payment arrangement you may have, your utility may
disconnect your service in accordance with the provisions of its
tariff. If your utility disconnects your service, this Agreement may
be automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from you
on a timely basis or does not meet any agreed upon payment plan,
PALMco may, after 14 calendar days’ written notice to you,
terminate this Agreement and its natural gas and/or electric supply
service to you. You have the right to request from PALMco, without
charge, up to 24 months of your payment history covering services
rendered by PALMco, without charge, twice within any 12-month
period. Budget Billing is available for both the delivery and natural
gas and/or electric supply service portions of your bill. If you are
interested in Budget Billing, you should contact your utility and
request to be placed on a Budget Billing plan. If your electric utility
is Duke Energy Ohio, to request Budget Billing for the electric
supply service portion of your electric bill, you should contact
PALMco and request to be placed on a Budget Billing plan,

CUSTOMER INFORMATIOM RELEASE. You authorize PALMco to

begin your enroliment, initiate service to the accounts listed in your
Confirmation Letter {or in any addendum) and to obtain historical
billing data and other information about you [“Customer
Information”) from your gas and/or electric utility(ies), so that
PALMco can start and continue its service to you. PALMco reserves
the right to refuse to provide service 1o you under this Agreement
if it is unable to obtain the necessary Customer Information or it
obtains Customer Information that it considers to be
unsatisfactory. PALMco Energy will not refease your social security
number, account number(s), or any other Customer Information
without your express written or electronic consent, except in
accordance with rules 4901:1 28 04 and 4901:1-29-09 of the Ohio
Administrative Code, or if it sells or assigns this Agreement to
another third party supplier. FALMco Power will not release your






either party may be entitled to herein will constitute a waiver of
that right or remedy.

MERGENCIES. IN THE EVENT OF L ITY-RELATED

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,
YOU SHOULD IMMEDIATELY CONTACT YOUR L L UTILITY.

V.E.17-03.27



ADOHANA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
caustomer, how this update will benefit you, Today we
want {0 announce that our company name will be
changing as of Octaber 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services, This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy

& Broa«

112

TRIZTA



Sariah Brinker

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 02, 2019 11:19 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262097 [ ref_(0DtOGzXt._

S00t0GITHR:ref ]

P--blic Utilities
Com ission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00262097
COMPANY:

customer: I IGEGINEG
ADDRESS: IR mond, Ohio 43944

SERVICE ADDRESS: Richmond, Ohio 43944
AlQ: Palmco Power OH LLC

servICE AccouNT NumeeR{IIEEE

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is reguested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1 }h){v)***

DESCRIPTION OF ISSUE:

The customer says was told paid 19cts/kwh by a Indra rep and then
switched to the company. The customer then received a $1200 monthly
bill, of which $972 was for electric supplier charges through indra
at17cts/kwh. The customer believes they were provided misleading
information.

Provide the tpv, sales call and welcome letter with terms and conditions of
the contract. When did the introductory rate expire? Work to rerate the
customer to the resumably lower introductory rate for the entire time the
customer was billed at the variable rate.

Sincerely,






From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 2, 2019 11:19 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262097 [ ref:_00Dt0GzXt._SO0tOGITHN:ref ]

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00262097
COMPANY:

customer: NG

ADDRESS: Richmond, Ohio 43944
SERVICE ADDRESS: Richmond, Ohio 43944

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply o this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D )Y 1} h){v}***

DESCRIPTION OF ISSUE:

The customer says was told paid 19cts/kwh by a Indra rep and then
switched to the company. The customer then received a $1200 monthly
bill, of which $972 was for electric supplier charges through Indra
at17cts/kwh. The customer believes they were provided misleading
information.

Provide the tpv, sales call and welcome letter with terms and conditions of
the contract. When did the introductory rate expire? Work to rerate the
customer to the resumably lower introductory rate for the entire time the
customer was billed at the variable rate.

Sincerely,

Mariner Taft

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator


















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation .
Resource Projected Actual
Mix - MNatural Other Qil 0.5% Other Solar

A comparison 0.5%
between the
sources of
generation

projected to be

Coal
30%

used to generate Hydro Biomass
this product and 1.5% 0.5%
the actual : Biomass

resources used Wind Nuclear

during this period. 39 359

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics~ Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A description _Of‘ Matural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nluclear Power R.EIdIOEI.CtI.VE Waste :
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife Impacts

Air Emissions -

Product-specific
projected and Carbon dioxide

i

- B

actual air
emissions far this
period compared
to the regional

F Actual

Nitrogen oxides
W Projected

N\W\m\m

average air sulfur Dioxide S
average o T
Regional Average

Radioactive
Waste — Type: Quantity:

High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
product. F3/1.000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.










Sariah Brinker

From:
Sent:
To:

Cc:
Subject:

Hello Mariner,

William Schaaf

Thursday, April 18, 2019 2:40 PM
Mariner Taft
Indra Energy Compliance

RE: PUBLIC UTILITIES COMMISSION QOF QHIO - CASE #: 00262097 [ ref_00Dt0GzZXt._
SQ0tOGITHN:ref ]

Fve included a chart below detailing the customer’s charges with Indra. The customer’s first two bills were billed at the
introductory rate of 5.2 cents per kWh. The third bill was rerated 1o the rate we have on file for the customer’s utility
{(5.53 cents), which resulted in a credit of $495,92; this was sent to the customer’s utility to be applied to the account.
Lastly, the customer’s final bill was billed at the rate of 5.53 cents, which is the rate we have on file for the utility. Let us
know if you need anything further. Thanks,

Adjusted
Begin Read | End Read | Billed | Billed Supply Adjusted | Supply
Date Date Usage | Rate Charge Rate Charge Difference
3/18/2019 4/15/2019 | 2465 $0.0553 | $136.31
2/15/2019 | 3/18/2015 | 4151 | $0.1748 | $725.47 | $0.0553
1/17/2019 2/15/2019 | 4359 $0.0520 | $226.67
12/13/2018 | 1/17/2019 | 3893 $0.0520 | 5202.44

William Schaaf ~ Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102

888.504.6372
718.851.2427

From: Mariner Taft <contactthepuco@puc.state.oh.us>
Sent: Thursday, April 18, 2019 1:45 PM
To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262097 [ ref:_00Dt0GzXt._S00t0GITHn:ref ]




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00262097
COMPANY:

customer G

ADDRESS: - . ond, Ohio 43944
SERVICE ADDRESS: | chond, Ohio 43944
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ:

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please respond to the most recent memo regarding the adjustment of all
Indra supply charges back to the date the customer started the contract
due to serious issues between the sales call and tpv. Please advise.

Sincerely,

Mariner Taft

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_ 00Dt0GzXt._500t0GITHn:ref



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:23:00 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 16 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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