Sariah Brinker

From: Tara Jones <ceontactthepuco@puc.state.oh.us>

Sent: Tuesday, March 26, 2019 5:10 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260718 [ ref,_00D{0GzXt._
500t0GHaPs:ref ]

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260718
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

SER UMBER:
NIQ:

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6 )b} v)***

DESCRIPTION OF ISSUE:

This customer contacted our office regarding the rates charged by the
company.

Please investigate. When was this account enrolled with the

company? Please provide a copy of the authonzation to enroli, sales call,
and any other materials mailed out to the customer. What are the terms of
this contract? What is the current status of the enrollment? Is the account
billing under vanable rates? How are the variable rates calculated? Did
the account renew at any time? Was a renewal letter sent?

Sincerely,

Tara Jones
Public Utilities Commission of Ohio












Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4801:1-29-06{D)6)(b)(v)***

DESCRIPTION OF ISSUE:

This customer contacted our office regarding the rates charged by the
company.

Please investigate. When was this account enrolled with the

company? Please provide a copy of the authorization to enroll, sales call,
and any other materials mailed out to the customer. What are the terms of
this contract? What is the current status of the enrollment? |s the account
billing under variable rates? How are the variable rates calculated? Did
the account renew at any time? Was a renewal letter sent?

Sincerely,

Tara Jones

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
























either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED
EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE OR GAS LEAK,
Yyou L UTILITY.

V.E.17-03.27





















ADHANA

A



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of Octeber 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not aflect your service and
there is no action required an your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please conlact
our customer care team.

Thank you,

PALMco Energy

187774





















Green Product Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 12/31/18

Generation .
Resource Projected Actual
Mix - Other Solar
A comparison 0.5% Coal
Natural Ga 29%

between the 319%
sources of
generation
projected to be Biomass
IJSEd to generate Hydro 05%
this product and 1.5%
the actual
resources used . Nuclear
during this period. Wind Wind 34.5%

100.0% 2.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste

o Hydro Power Wildlife Impacts
A descnptlon,()f_ Natural Gas Power Air Emissions and Solid Waste
the characteristics I di -
associated with N!.n: ear Power R‘a |oa‘ct|‘ve Waste :
each possible Qil Power Air Emissions and Sclid Waste
generation QOther Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
wind Power Wildlife Impacts
Air Emisslons —
Product-specific
projected and Carbon dioxide
actual air -
emissionsforthis || oo PSS = Actual
period compared & A T N Projected
to the regional -
average air ] D e
emiss]gons_ Sulfur Dioxide W\Wm
Regional Average
Radioactive
Waste - Type: Quantity:
High-Level Radioactive Waste Unknown

Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
product. Ft2/1,000 KWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as

costs. For further information, contact indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.

VE19-03.01







Sariah Brinker

From:
Sent:
To:
Subject:

Shawn Thompson <contactthepuco@puc.state.oh.us>

Thursday, March 21, 2019 2:44 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259857 [ ref:_00Dt0GzXt._
500t0FnhcZiref )

| ublic til ies
. Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259897
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

o M S—
NIQ!

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4801:1-29-06(D)B) b)(v)**

DESCRIPTION OF ISSUE:
Good afternoon,

Caller states that in December 2018, she signed up for a rate of 2.80 mcf
for 6 months. Caller states that after 2 months, the variable rate that she
was billed was 17.364 She states that Indra will not cancel her account.

*** Please provide how you obtained the authorization to enroll the
customer.

*** Please provide the sales call or signed contract, tpv, welcome letter
and terms.

*** Does your record reflect that the customer has cancelled the account?
*** Are you willing to re-rate the customer?




*** |f yes, please provide the detailed calculation to determine the re-rate
amount.

“** Please provide all of the details regarding this issue to our office for
review.

Sincerely,

Shawn Thompson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohioc.qgov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt. 500t0FnhcZ:ref






To: Indra Energy Compliance <Compliance@indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259897 [ ref;_00Dt0GzXt._S00tOFnhcZ:ref

~ublie Utll bs
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259897
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

serRvICE accouNT NUMBER: [N

NIQ:

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D){(6}(b)}{v)**"

DESCRIPTION OF ISSUE:
Good afternoon,

Caller states that in December 2018, she signed up for a rate of 2.80 mcf
for 6 months. Caller states that after 2 months, the variable rate that she
was billed was 17.364 She states that Indra will not cancel her account.

*** Please provide how you obtained the authorization to enroll the
customer.

“** Please provide the sales call or signed contract, tpv, welcome letter
and terms.

*** Does your record reflect that the customer has cancelled the account?
*++ Are you willing to re-rate the customer?

*** If yes, please provide the detailed calculation to determine the re-rate
amount.

*“* Please provide all of the details regarding this issue to our office for
review.

Sincerely,



























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used

Projected

Natural 0il 0.5%

Natural Ga
28.5%

Nuclear

Solar

Biomass

0.5%

during this period. 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts
A description of Natural Gas Power Air Emissions and Salid Waste
the characteristics | Radioactive Wast
associated with N'flc ear Power A? ::03“2 I.Ve asdes T
each possible Jil Power ir Emissions and Soli aste
generation Other Sources Unkr?ou.ar.u Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown lmpacts

Wind Power Wildlife Impacts
Air Emissions =
Product-specific o
projected and Carbon dioxide
actual air etoal

L. . = ua
em[53|ons for this Nitrogen oxides
period compared N Projected
to the regional
average air Suffur Dioxide
emissions.
Regional Average
Radioactive
Waste — Type: Quantity:
High-Level Radioactive Waste Unknown
Radipactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
Ft3/1,000 kWh

praduct.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further inforrnation, contact Indra Energy at www. IndraEnergy.com or by phone at (388) 504-6372.







Sariah Brinker

From: Michael Coady <contactthepuco@puc.state.oh.us>
Sent: Friday, March 15, 2019 2:36 PM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258949 [ ref:_00Dt0OGzXt._
S500t0FnFok:ref ]
hoje L ies

Cor mission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE |D: 00258949
COMPANY:

CUSTOMER:
ADDRESS:

SERVICE ADDRESS

|
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)} 6 }(b)(v)™*

DESCRIPTION OF ISSUE:

This customer contacted the PUCO to dispute enrollment with the
company. She says that she recently noticed a high charge from the
company on her Dominion Energy Ohio bill. She does not remember
enrolling with the company.

1. What was the method of enroliment?
2. Please provide all proof of enroliment consistent with the method

of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses



used, e-mail addresses used to enroll, copies of any signed
enroliment documents, and the terms and conditions of the
enrollment.

3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt, 500t0FnFok:ref






From: Michael Coady
Sent: Thursday, Marc
To: Indra Energy Com
Subject: PUBLIC UTILINIEY CLOMMISIIUN UF UHIU - LASE B tu258949 [ ref: _00Dt0GzXt._SO0tOFnFok:ref ]

F blic Utilities
Commission

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days

CASE ID: 00258949
COMPANY:
CUSTOMER:
ADDRESS:

SERVICE ADDRESS: GGG

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:—
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl™**

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billing dispute she has with Palmco Energy OH LLC.

Please provide copies of tis customer’s bills from October, 2018 to
the present.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

FE aYaTat BT ool o1 Fa¥ o !-lnna)






Sariah Brinker

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Monday, April 15, 2019 12:22 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258949 [ ref,_00Dt0GzXt,_
SQ0tOFnFok:ref |

Attachments: Gas Refund calculation_xsx.htm; [ bis_pdf htmi; -iII_dispIay_pdf.html

Public lities
Con ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258949
COMPANY:

CUSTOMER;
ADDRESS:

SERVICE ADDRESS:

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:_
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!**™*

DESCRIPTION OF ISSUE:

Please find attached my calculations for this customer's refund and
the supporting documentation.

This customer would like a refund check mailed directly to her.

Please advise when she can expect to receive it in the mail.

Sincerely,

Michael Coady
Public Utilities Commission of Ohio






Sariah Brinker

From:
Sent:
To:

Cc:
Subject:

Hello Michael,

William Schaaf
Monday, April 15, 2019 5:05 PM
Michael Coady
Indra Energy Compliance
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258949
S00tOFnFok:ref ]

[ ref, QODtOGzXt._

We had previously rerated one of the customer’s bills (2/8/19 — 3/1/15} to the rate of $0.2925 per Ccf, which resulted in
a credit of $422.59 and was already sent to the customer’s utility to be applied to the account. We will now send a check
directly to the customer for the difference of $104.51, We estimate that the customer will receive the check within two

weeks.
Begin End Date 3::21 i:gf;: (with ReRate | ReRate | ReRate ReRate | Amt Due
Date To: PreTax | Tax Total Customer
{ccf} tax)

3/11/2019 | 4/9/2019 | 153 $228.99 $0.2925 | 544,75 | $3.58 548.33 | $180.66

2/8/2019 3/11/2019 | 271 $508.20 $0.3020 | $81.84 | $6.55 $88.39 | $419.81

1/11/2019 | 2/8/2019 | 253 $76.51 $0.3712 | $93.91 | $7.52 $101.43 | -524.92

12/7/2018 | 1/11/2019 | 226 $68.34 $0.4785 | $108.14 | $8.65 $116.79 | -$48.45
$527.10 | <- Total Amt Due:
-$422,59 | <- Already sent to
$104.51 | <- New Amt Due (

William Schaaf — Asst. Compliance Officer
15 Market Street, Suite 1200

iladelphia, PA 19102

BB8.504.6372
718.851.2927

From: Michael Coady <contactthepuco@puc.state.oh.us>
Sept: Monday, April 15, 2019 12:22 PM
To: Indra Energy Compliance <Compliance @indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258349 | ref:_00Dt0GzXt._S500t0FnFok:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258949
COMPANY:

ADDRESS:

-— ]
SERVICE ADDRESS: I

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NiQ:

DESCRIPTION OF ISSUE:

Please find attached my calculations for this customer’s refund and
the supporting documentation.

This customer would like a refund check mailed directly to her.

Please advise when she can expect to receive it in the mail.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCQO (7826)

www.PUCQO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.






Sariah Brinker

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Wednesday, March 20, 2019 11;21 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259807 [ ref:_00DtOGzXt.
S00tOFnelF:ref ]

| Public U lities
Con....ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259807

COMPANY:

CUSTOMER: NG

ADDRE SS: NG

seRVICE ADDRESS: I
Chio 44105

AlQ: Palmco Energy OH LLC

seRVICE ACCOUNT NUMBER: (NN
]

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}6)b){(v)***

DESCRIPTION OF ISSUE:
states that she never enrolled in Indra Energy, but found
charges for $17.364 per MCF on her bill.

1. How and when was the customer solicited?

2. What was the agreed upon rate and for how long?

3. When was the start date?

4. Has the customer requested cancellation? If so, when is the stop
service date?

5. Please provide a copy of the sales calls, TPV, welcome letter with terms
and conditions, renewal/expiration notifications, and any other
documentation regarding the case.



Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response fo it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0OGZXt._SO0tOFnelF:ref






From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, March 20, 2015 11:21 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259807 [ ref:_00Dt0GzXt._500t0FnelF:ref ]

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259807
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
Ohio 44105

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)***

RIPTION OF ISSUE:
states that she never enrolled in Indra Energy, but found

charges for $17.364 per MCF on her bill.

1. How and when was the customer solicited?

2. What was the agreed upon rate and for how long?

3. When was the start date?

4. Has the customer requested cancellation? If so, when is the stop
service date?

5. Please provide a copy of the sales calls, TPV, welcome letter with terms
and conditions, renewal/expiration notifications, and any other
documentation regarding the case.

Sincerely,





















either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGEMNCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED
EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,
LY CONTA ITY.

V.E.17-09.0¢6



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 09/30/17

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used

Projected
Natural
Gas
259, Other

Hydro
1.5%

Wind
2.5%

Nuclear

Actual

Other

Biomass
0.5%

Coal
32.5%

Biomass
0.5%

during this period. 7% 36%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A description of Natural Gas Power Alr Ernissions and Solid Waste
the characteristics el Radi oW
associated with E.u: ear Power ? |oa.ct|)re aste :
each possible Oil Power Ajr Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant impacts
Unknown Purchased Resources Unknown lmpacts
Wind Power Wildlife Impacts
Air Emissions —
Product-specific - ! | ! | -
. Carbon dioxid R e o R R
pr:;ecltgd and an droxide mwm\mﬁ\\\\\
actual air
# Actual

emissions for this
period compared
to the regional
average air
emissions.

Nitrogen oxides

Sulfur Dioxide

® Projected

Regional Average

Radioactive
Waste —

Radioactive waste
associated with the
product.

Type: Quantity:
High-Level Radicactive Waste Unknown
Lbs/1,000 kiWh
Low-Level Radioactive Waste Unknown
F13/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of electric generation wilt reveal benefits as well as
costs, For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at [(877) 726-5862.







ADYINI



Dear Valued Customaer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appretiate your
feedback. If you have any questions, please contact
our customer care team.

Thank vou,

PALMco Energy




Sariah Brinker

From: William Schaaf

Sent: Friday, April 12, 2019 11:30 AM

To: PUCO Consumer Call Center

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259807 [ ref_00Dt0GzXt._
S500t0FnelFiref )

Hello Leah,

I've included a chart below detailing our calculations for the final bill rerate, which amounts to an adjustment of
$216.08. This adjustment is being sent to the customer’s gas utility to be applied to the account.

Begin End Date Billed (s::';flz (with ReRate | ReRate | ReRate ReRate | Amt Due
Date Usage tax) g To: PreTax | Tax Total Customer
2/28/2019 | 3/29/2019 | 183 $273.89 $0.2925 | $53.53 | $4.28 557.81 | $21v.us

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
ilade!phia, PA 19102
888.504.6372

/18.851.2427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, April 10, 2019 9:21 AM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00259807 [ ref:_00Dt0GzXt._S00tOFnelF:ref ]




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division

Memorandum
CASE ID: 00259807
COMPANY:
CUSTOMER:-
ADDRESS:
SERVICE ADDRESS:
44105

AlQ: Palmco Energy OH LLC

serRVICE AccOUNT NUMBER: I
NIQ:

***Tg ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the request sent on April 4.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

memmsmemnmnnees Original Message ---------------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 4/4/2019 2:09 FM

To: wschaaf@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259807 [ ref:_00Dt0GzXt._S500tOFnelF:ref]



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259807
COMPANY::

cusTOMER: I
ADDRESS:

SERVICE ADDRESS:

44105

AlQ: Palmco Energy OH LLC

S numesr: [
NIQ

**To gnsure your response attaches to the approprate case, please reply
to this email without changing the subject line. Thank you!*™*

DESCRIPTION OF ISSUE:
Please provide your calculations for the final bill's re-rate.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

—-—emmn-—--- Qriginal Message ---------------
From: William Schaaf [wschaaf@indraenergy.com]
Sent: 3/26/2019 10:50 AM









Initial Submission of a Consumear Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00259807

COMPANY:

cusTomeR: NG
aooress: NG

441056

AlQ: Palmco Energy OH LLC

seRVICE AccouNT NumeeR: G
o

***Note to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requested,
this must be provided within 3 business days, per Q.A.C. 4901:1-29-
OB(D}EXbYv)™*

DESCRIPTION OF ISSUE:

Ftates that she never enrolled in Indra Energy, but found charges for
17.364 per MCF on her bill.

1. How and when was the customer solicited?

2. What was the agreed upon rate and for how long?

3. When was the start date?

4, Has the customer requested cancellation? If so, when is the stop service date?
5. Please provide a copy of the sales calls, TPV, welcome letter with terms and
conditions, renewalfexpiration notifications, and any other documentation
regarding the case.









Sariah Brinker

e —E———,———— . ]

From: Shawn Thompson <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 21, 2019 2:15 PM

To: Indra Energy Compliance

Subject: PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00260036 [ ref:_00DtOGzXt._
S500t0Fnkwj:ref |

| blic! til ies
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260036
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: I

NI

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)b){(v)*™

DESCRIPTION OF ISSUE:

Good afternoon,

Caller states about a year ago, she enrolled with Indra via phone. She
does not recall if she went through a TPV. Caller states that she had been
paying .39 per ccf, but on her recent bill, the rate was $1.37 per ¢cf. Caller
states that she did not receive a notice from Indra regarding the end of the
contract.

*** Please provide how you obtained the authorization to enroll the
customer.









15 Market Street, Suite 1200
iladeiphia, PA 19102
888.504.6372

718.851.2427

From: Shawn Thompson <cgntactthepuco@puc.state.oh.us>

Sent: Wednesday, March 27, 2019 07:12

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIQ - CASE #: 00260036 | ref:_00DtOGzXt._500tOFnkwj:ref ]

Public Utilities
Com...ission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00260036
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

service AccounT Numeer: ([
NI

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(DX6)(b)(v)""

DESCRIPTION OF ISSUE:
Good morning,

An initial complaint was sent to you on 3/21/19. Please review the
customer’s concerns and respond within three business days.

Sincerely,

Shawn Thompson
Public Utilities Commission of Ohio












OHIO TEKM> AND LUNDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Ltetter, and any and all Renewal Notices ({if
applicable} (collectively, the “Agreement”), between PALMco
Energy OH, LLC ("PALMco Energy” or “PALMce”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{"PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {(or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed ahove (or in any addendum), or you are the
spouse of the named customer on such account{s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will not charge you a fee to switch
to PALMce as your natural gas and/or electric supplier. {D) Your
utility(ies} will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which wili
contain both your utility’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility{ies). (F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER QOF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YQUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK QF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING}.

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a} calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c) emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service froth PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address{es) is not served or no longer served by your
utility; {b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a} outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es}. You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
te the Service Address(es) you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas andfor electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable}; You will pay a
variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicable}: You will pay a
Varlable Price for electric supply service that may vary from
month o month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco's costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling {877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or lacal authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
vour affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS, The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com, This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMCco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PaLMco receives from your utility {"Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility's charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill, You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expensesincurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum} and to abtain
historical billing data and other information about you
{“Customer Information”} from vyour gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections andfor
credit reporting, participation in programs funded by the
universal service fund, pursuant to sectian 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmeoEnergy.com, If you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {(PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http:f/www . puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCQO via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to 5 p.m.
weekdays, or at www.prickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change inemail address
and/or any withdrawal of your consent to electronic
communications., Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you,

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event, A “force majeure event” means a material,
unavoidable occurrence beyond a party’'s control, such as a fire,
act of god or public enemy, labor sirike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVEMNUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 1S AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIQ LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.
NO_WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLUCABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local faws, and the orders, rules,
and regulations of governmenial agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Qhio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or
fiability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ¢cf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or praceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES., IN THE EVENT OF A GAS OR _ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018

Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation .
Pro
Resource | jected Actual
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Mix - ‘ a Other 0il 0.5% Other
A comparison s 0.5%
between ';he Coal
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31.5%
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projected 1o be 35%
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during this period, 3.5% 356
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o Hydre Power Wildlife Impacts
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associated with I-JC ear Power ? |oa.ct|‘ve asdes i
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average air Sulfur Diexide
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Radioactive
Waste — Type: Quantity:
. High-Lewvel Radicactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radipactive Waste Unknown
FU/1,000 kwh

proeduct.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.













OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation letter, and any and all Renewal Notices (if
applicable) {collectively, the “Agreement”], between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PAlMco Power OH, LLC
(“PALMco Power or "PALMco”) and you for electric supply
service at each of the account sarvice addresses listed tn your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendumj at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B} You are the named customer on each of the
account(s) listed above {or in any addendum}, or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s), {C) PALMco will nat charge you a fee to switch
to PALMco as your natural gas and/or electric supplier, (D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/for efectricity bills, which will
contain both your utility’s charges and PALMco’s chasges. (E)
PALMCcO does not guarantee savings or promise rates lower than
your utility{ies). {F) Your incumbent gas and/or electric utility
may charge you switching fees, {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT_OF RESCISSION, YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WI(TH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING}. FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on 2 month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by {a) calling PALMco at {877) 726-
5862; (b) sending a letter to PALMco at 8751 1Bth Avenhue,
Brooklyn, NY 11214; or (c] emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/er electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or {c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement, You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a} outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back 1o your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric introductory Price; If you receive
natura! gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter, Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transporiation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicable); You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determinad
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’'s website at https://palmcoenergy.com/chio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees,

FIXED TERM_AUTOMATIC RENEWAL. At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
["Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice, PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL_PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expensesincurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

hegin your enroliment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{"Customer Information”) from your gas andjfor electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security humber
and/or account number(s} without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U,5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco andfor your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCQO) for assistance at
1-800-686-7826 (toll free) from B a.m, to S p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service].
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO, The OCC can be
contacted at 1-877-742-5622 {toll free} from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org,




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMcc may transmit to you all notices and other
communications, including those required in this Agreement,
elactronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
commiunications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liakle for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailahility of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement,

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE QHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TQ THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE CGHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION, INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF CR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATIDN IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE} BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/CR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILUITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.,
MISCELLANEOUS, PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies}: operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy,

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC DUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation P

Resource Projected F Actual

Mix - Natural Other 01l 0.5% Other
A comparison Gas 0.5% Natural Ga 0.5%
between the 26% 27.5% _ Coal
sources of -

’ 31.5%
generation Coal ’
projected to be 35% Hydro
used to generate 1% Biomass
this product and 0.5%
the actual Biomass .
resources used 0.5% Wind
during this period. 3.5% 25%
Envircnmental Biormass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Wasta

o Hydro Power Wildlife Impacts
A descnptlon.of‘ Natural Gas Pawer Air Emissions and Solid Waste
the characteristics I Radi e
associated with Ngc ear Power ? ma‘cn‘ve aste ‘
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource, Solar Power No Significant Impacts

Unknown Purchased Resoutces Unknown impacts
Wind Power Wildlife Impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actuzl air )
emissions for this . ) # Actual
A Nitrogen oxides
period compared 8 Projected
to the regional _
average air Sulfur Dioxide  ERGER G
emissions. ) X\\m \ m\\'\\'\\\
Regional Average
Radioactive
Waste — Type: Quantity:
o High Level Radioactive Waste Unknown

Radioactive waste Lbs./1.000 kKiWh
assaciated with the Low-Level Radioactive Waste Unknown
product Ft*/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www . palmcoenergy.com or by phone at {877) 726-5862.
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Dear Valued Customer,

We are excited to share some imporlant news
regarding the evolution of our company and, as our
customer, how this upcate will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will betler capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your parl.

We value you as a custorner and appreciate your
feedback. If you have any questions, please contact
our customer care team,

Thank you,

PALMco Energy
















PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00260036

custoner: N

AlQ: Palmco Energy OH LLC

service account NumeeR: [
o S

**Note to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requested,
this must be provided within 3 business days, per O.A.C. 4901:1-29-
06(D}B)b)(v)™

DESCRIPTION OF ISSUE:
Good morning,

An initial complaint was sent to you on 3/21/19. Please review the customer’s
concerns and respond within three business days.

Sincerely,









Sariah Brinker

From:
Sent:
To:
Subject:

Mariner Taft <contactthepuco@puc.state.oh.us>

Wednesday, March 20, 2019 13:43 AM

Indra Energy Compliance

PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00259841 [ ref:_00Dt0GzXt._
500t0FneoC:ref |

Ablic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259841

COMPANY:
CUSTOMER:
ADDRESS:

SERVICE ADDRESS:

44485
AlQ: Palmco Energy OH LLC

servICE AccouNT NumBER: |IIEGEG

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b){v)***

DESCRIPTION OF ISSUE:

The customer states having a disconnect notice for Dominion East Ohio
Gas and being charged $17/mcf by Indra. The customer is concemed why
they were charged so high a rate. Work to rerate the customer to their
initial rate.

Provide the sales call, tpv and welcome letter with terms and conditions of
the contract. When did the contract start? Was the expiration notice letter
sent within the required timeframe? Work to resolve the customer’s
concerns.

Sincerely,






Sariah Brinker

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Wednesday, March 27, 2019 12:37 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259841 [ ref._00Dt0GzXt._
500t0FneaC:ref ]

F blic Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259841
COMPANY:

CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Thank you for the most recent response. If the company does not have
a signed contract from the door-to-door contact by the Indra rep, why
would the company have started billing the customer for Indra
service? When did the variable rate for gas flow start? Would it not be
reasonable to rebill the customer either back to 9/21/18 when the gas
contract started or to the time the variable rate started billing the
customer? Please advise.

Sincerely,

Mariner Taft
Publi¢ Utilities Commission of Ohio
Service Monitoring and Enforcement Department

1



Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt. 500t0FneoC:ref



Sariah Brinker

From: William Schaaf

Sent: Friday, March 29, 2019 12:16 PM

To: Mariner Taft

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION QF OHIO - CASE #: 00259841 [ ref,_00DtOGzXt._

S00t0OFneoC:ref |

Hello Mariner,

Although we are unable to locate a signed contract for this customer, the customer confirmed during the TPV that she
had signed a contract, by stating “yes” to the following question: “Did PALMco’s sales representative provide you a copy
of the contract that you signed today, detailing the terms and conditions of your service with PALMco?”

With that being said, we are willing to honor your request here to issue a full rerate for the customer’s account. We've
included a chart below detailing our calculations for this adjustment, which amounts to $926.31 for the billing period of
9/21/18 — 3/25/19. We'll intend on sending this adjustment to the customer’s utility to be applied to the account.

Billed
BeginDate  End Date  Usage Supp.h,r Charge  ReRate ReRate ReRate Tax ReRate Amt Due
(Ccf) {with tax) To: PreTax Total Customer
2/22/2019 | 3/25/2019 262 | S 387.59 | 0.29250 76.64 517 81.81 | $ 305.78
172472019 | 2/22/2019 263 | S 487.50 | 0.30200 79.43 5.36 84,79 | $§ 402.71
12/21/2018 | 1/24/2019 306 | S 260.70 | 0.37120 113.59 7.66 121.25 | § 139.4%8
11/20/2018 | 12/21/2018 244 | § 216.71 | 047850 116.75 7.88 12463 | & 92.08
10/23/2018 | 11/20/2018 | 159} $ 41.34 | 0.32550 51.75 - 51.75 | $ {10.41)
9/21/2018 | 10/23/2018 67 |5 17.42 | 0.30910 20.71 - 2071 $ {3.29)
$ 926.31

William Schaaf — Asst. Compliance Officer

From: Mariner Taft <contactthepuco@puc.state.oh,us>
Sent: Wednesday, March 27, 2019 12:37 PM

15 Market Street, Suite 1200

iladelphia, PA 19102

888.504.6372
718.851.2427

To: Indra Energy Compliance <Compliance@indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259841 | ref:_00Dt0GzXt,_500t0FneoC:ref]




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE 1D: 00259841
COMPANY:

CUSTOMER:
ADDRESS:
SERVICE ADDRESS:

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:_

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Thank you for the most recent response. If the company does not have
a signed contract from the door-to-door contact by the Indra rep, why
would the company have started billing the customer for Indra
service? When did the variable rate for gas flow start? Would it not be
reasonable to rebill the customer either back to 9/21/18 when the gas
contract started or to the time the variable rate started billing the
customer? Please advise.

Sincerely,

Mariner Taft

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.









15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Mariner Taft <contactthepuco@puc.state.oh.us>

Sent: Wednesday, March 20, 2019 10:43 AM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00259841 [ ref:_00Dt0GzXt._500t0FneoC:ref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259841
COMPANY:

CUSTOMER:=
ADDRESS:
SERVICE ADDRESS: [

44485
AlQ: Palmco Energy OH LLC

service Account NumeeR: [

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs fo be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-06(D)(6)}b)(v)™"*

DESCRIPTION OF ISSUE:

The customer states having a disconnect notice for Dominion East Ohio
Gas and being charged $17/mcf by Indra. The customer is concemed why
they were charged so high a rate. Work to rerate the customer to their
initial rate.

Provide the sales call, tpv and welcome letter with terms and conditions of
the contract. When did the contract start? Was the expiration notice letter
sent within the required timeframe? Work to resolve the customer's
concerns.












OHIO TEKWID ANL CUNDITICNS
INTRCDUCTICN: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices {if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“"PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{"PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity reguired to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D) Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. {E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NCTICE, YOUR RIGHT OF RESCISSION. yOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YQOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YQUR RIGHT TO RESCIND YOQUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s, For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (3} calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas-and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a} your
Service Address(es) is not served or no longer served by yaur
utility; {b) you move outside your utility's service area or to an
area not served by PALMco; or {c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cance! this Agreement with PALMuo Power without penalty if
you relocate your Service Addressies) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service, In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric_Variable Price (when applicable}: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {"LMP”} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/for Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month,
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, hy visiting
PALMcao’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling {877} 726-5862.

Other Charges: You are also respensible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco andfor you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include wutility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement's renewal
("Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
vour affirmative consent even when there is a change in the rate
or other terms and canditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMCco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMCco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas andfor electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/ar electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portian of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {(or in any addendum) and to obtain
historical billing data and other information about you
{“Customer Information”) from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obfains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number({s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4501:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power’'s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE, Contact PALMco at 1-877-726-5862 {toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.chio.gov. Hearing or speech impaired
custormers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCE can be
contacted at 1-877-742-5622 (toll free) from 8 am, toc 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMcc may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
respansible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to & force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explasion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE CHIC LAW, NEITHER YOU NOR PALMICO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
& BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVEMUES.
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTICN OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS,

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATICNS OF FACT, CR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOMD THE
FACE GF THIS AGREEMENT, INCLUDING, WITHQUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAwW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS. PALMco assumes no responsibility or
liability for the following items that are the respaonsibility of
the utility{ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
ne other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco 1o exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19






Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
uvsed to generate

Projected

Natural
Gas

Actual
Other

Qil 0.5%

Biomass

this product and iy 0.5%
the actual 2.5% Biomass
resources used Nuclear 0.5%
during this period. 34.5% 3:5% 35%
Envirgnmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
. Hydro Power Wildlife Impacts

A descrlptlon.of. Natural Gas Power Air Emissions and Solid Waste
the characteristics ' Radioactive Wast
associated with NI:JC ear Power ? |oal |}fe aste -
each possible Qil Power Alr Emissions and Solid Waste
generation Cther Sources Unleou\fn Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions =
Product-specific o
projected and Carbon dioxide
actual air Atoal

.. . =Actua
eml.sslons for this Nitrogen oxides
period compared ® Projected
to the regional
average air
emissions.
Regional Average
Radioactive
Waste — Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs, /1,000 WWh
associated with the Low-Level Radioactive Waste Unknown
Ft2/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862.
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Dear Valued Customer,

Woe are excited to share soms important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customner ¢are team.

Thank you,

PALMco Energy




Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@pucstate.oh.us>

Sent; Friday, April 05, 2019 11:32 AM

To: Indra Energy Compliance

Subject: PUBLIC UTIUTIES COMMISSION QF OHIO - CASE #: 00262496 [ ref:_00Dt0OGzXt._
500t0GIiXM:ref ]

» oblic Utilities
Commission

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days

CASE ID: 00262496
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
44714

AlQ: Paimco Energy OH LLC

service Account numeeR: GGG

NIQ

***To ensure your response atlaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

The customer was with the supplier around 10/2018. The customer appears to
have understood what she was signing up for in regards to the introductory price
for 2 months followed by a variable rate.

She did not believe the rates per MCF could increase to almost $8.00 and then to
$17.00 or she would not have signed up. The customer contacted Indra to
dispute the charges and Indra offered a credit of $100.00 to cover both months
{50/50), but the customer feels she has lost more than they are willing to adjust,
so she refused the credit.

12/2018 - 2.40/mcf
01/2019 - $7.98/mef
02/2019 - $17.364/mcf

PUCO Question(s):



How (telephone, kiosk or door-to-door) and when was this customer
signed up? Who agreed to the contract? How much was the term
rate? Fixed or variable? If applicable, when was the reminder sent to
address regarding the contract end date? Please provide a copy of
the contract, call script, recorded call with the customer and
marketer and TPV.

Sincerely,

Kelly Mabra

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO . ohio.gov

This message and any response o it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. S00t0GIiIXM:ref






To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OH!O - CASE #: 00262496 [ ref:_00Dt0GzXt._500t0GIiXM:ref |

F blic Utilities
Commission

Initial Submission of a Consumer Complaint
Please Respond Within 10 Business Days

CASE ID: 002624936
COMPANY:

CUSTOMER:
ADDRESS:
SERVICE ADDRESS:

44714
AlQ: Palmco Energy OH LLC

servVICE AccouNT NUMBER I

NIQ:

**Ta ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

The customer was with the supplier around 10/2018. The customer appears to
have understood what she was signing up for in regards to the introductory price
far 2 months followed by a variable rate.

she did not believe the rates per MCF could increase to almost $8.00 and then to
$17.00 or she would not have signed up. The customer contacted Indra to
dispute the charges and Indra offered a credit of $100.00 to cover both months
(50/50}, but the customer feels she has lost more than they are willing to adjust,
so she refused the credit.

12/2018 - 2.40/mcf
01/2019 - $7.98/mcf
02/2019 - $17.364/mcf

PUCO Question(s):

How (telephone, kiosk or door-to-door) and when was this customer
signed up? Who agreed to the contract? How much was the term
rate? Fixed or variable? If applicable, when was the reminder sent to
address regarding the contract end date? Please provide a copy of the
contract, call script, recorded call with the customer and marketer
and TPV.






1515 Market Street, Suite 1200
1 d ﬁa Philadelphia, PA 19102
I n fa P: 888.504.6372
LNLRGY F: 718.851.2427
www.IndraEnergy.com

From: Lee Garry <contactthepuco@puc.state.oh.us>

Sent: Thursday, April 4, 2019 11:41 AM

To: Indra Energy Compliance <Compliance@indraenergy.com:>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262492 [ ref:_00Dt0GzXt._500t0GliOR:ref ]

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00262492
COMPANY:
CUSTOMER;
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
wio:

***Note to supplier. To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-08(D)(6)b)(v) or O.A.C. 4901:1-21-06(D)(1)}(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. Ifthe enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
peniods during which the customer was enrolled?

2






Sariah Brinker

From: William Schaaf

Sent: Thursday, April 18, 2019 4:57 PM

To: Lee Garry

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262492 [ ref:_00DtOGzXt._
S500t0GIIOR:ref

Attachments: -TPV.mpS; -Agreement.pdf;-(:onfirmation Package.pdf; Final Indra D2D
Master Sales Script.pdf

Hello Lea and the PUCO,

Regarding Case # 00262492, ||| | | GGG

-nrolled her gas account in Indra’s variable rate plan on 10/25/18, as the result of a door-to-door sale. We've
attached the TPV recording and signed agreement for this enrcliment, as well as the confirmation package sent to the
customer detailing the terms of service. Indra began servicing the customer’s account on 11/30/18,

Gas Plan: Variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary
month-to-month. No ETFs.

On 4/3/19, the customer contacted our Customer Service line and requested to cancel their account with Indra. The
customer’s account was dropped without penalty and stopped receiving Indra’s supply on 4/2/13, The customer also
requested an adjustment to their account, and was advised that their account would be escalated for further review.

Upon review, in the interest of resolving the customer’s concerns, we are willing to rerate the customer’s last two bills
to the rates we have on file for their utility. This results in a total adjustment of $562.35 for the billing period of 2/1/15 -
4/2/19, which will be sent to the customer’s utility to be applied to the account. This will provide the customer with the
financial effect of having received Indra’s introductory rate for their first two bills, and then have returned to the utility’s
standard service. We’ve included a chart below detailing the customer’s charges with Indra, as well as the adjustment of
the last two bills.

Begin Read | End Read | Billed Billed Supply Charge | Adjusted | Adjusted Supply

Date Date Usage (ccf) | Rate {with tax) Rate Charge {with tax) | Difference
3/4/2019 4/2/2019 | 185 $1.3858 | $276.88 $0.2525 | $58.44 $218.44
2/1/2019 3/4/2019 | 222 $1.7364 | 5416.32 $0.3020 | $72.41 $343.91

1/3/2019 2/1/2019 | 247 $0.2600 | $64.22
11/30/2018 | 1/3/2019 | 223 $0.2600 | $57.98

$562.35 <-Total [

Let us know if we can be of any further assistance.

Thank you.

William Schaaf ~ Asst. Compliance Officer



Sariah Brinker

From: Andrea Smith <contactthepuco@puc state.oh.us>

Sent: Thursday, April 25, 2019 12:38 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00259939 [ ref:_00DtOGzXt._
S0OtOFnibK:ref ]

Public Util*“ies
Com..lission

PUBLIC UTILITIES COMMISSION OF OHLIO
Consumer Services Division
Memorandum

CASE ID: 00259939
CUSTOMER:

AIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER I
Nt

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE: Thanks for the previous response.
According to the response the final bill would also be re-rated. Has
this been done? If so, please send the break down of charges and
include the amount due to the customer. Thank you.

Sincerely,

Andrea Smith

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department

Customer Service Investigator
fonny 2oc DIk 11906)

Lo eueua g e oo FESpONSE to it may constitute a public record and
thus may bhe publicly available to anyone who requests it.



ref: 00Dt0OGzXt. 500t0FnibK:ref



Sariah Brinker

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Waednesday, March 20, 2019 5:09 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE # 00259939 [ ref:_00Dt0GzXt._
500t0FnibX:ref ]

F iblic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259939
CUSTOMER:
ADDRESS:

SERVICE ADDRESS: I
. ]
AlQ: Paimco Energy OH LLC

serVICE ACCOUNT NumeeR: |GG
.

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)Xb)v)*"™**

DESCRIPTION OF ISSUE: [ tates she noticed the
company on her bill and she was being charged $17.36 per mcf for
gas. She contacted the company and they played the TPV of
someone stating they were her. She states the person on the
recording is not her. She states that the company refused to adjust
the billing and only agreed to waive the early termination fee. The
company also placed her on their "Do Not Knock"” list. She does not
know how long the company was on her bill, but she did cancel them
and was told it would take one to two billing cycles to be returned to
the utility.

1. Do you have record of custome?
2. If so, when and how was the customer signed up?
3. Please provide copy of signed contract, TPV and sales call.

t



4. Was the customer charged $17.38 per mcf?

5. If so, why?

6. Was the account cancelled?

7. Has the early termination fee been waived?

8. Why did the company state they would not provide and other
credits?

9. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.chio.gov

This message and any response 10 it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref; 00Dt0GzXt. S00t0FnibK:ref






PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00
CUSTOMER:
ADDRESS:

SERVICE ADDRESS:

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NuMsERIIIIEEEEEEEE

NI

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE: Thanks for the previous response.
According to the response the final bill would also be re-rated. Has
this been done? If so, please send the break down of charges and
include the amount due to the customer. Thank you.

Sincerely,

Andrea Smith

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQO (7826)

www.PUCQO.ohio.gav

This message and any response 1o it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_Q00Dt0GzXt._S00tOFnibK:ref









Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00259939

customer: [N

ADDRESS:
SERVICE ADDRESS:

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: —
nio: I

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0O.A.C. 4901:1-29-06(D)6)b)(v)y™"

peSCRIPTION OF ISSUE: [ t2tes she noticed the
company on her hill and she was being charged $17.36 per mcf for
gas. She contacted the company and they played the TPV of
someone stating they were her, She states the person on the
recording is not her. She states that the company refused to adjust
the billing and only agreed to waive the early termination fee. The
company also placed her on their "Do Not Knock"” list. She does not
know how long the company was on her bill, but she did cancel them
and was told it would take one to two billing cycles to be returned to
the utility.

1. Do you have record of custome?



2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.
4, Was the customer charged $17.36 per mcf?

5. If so, why?

6. Was the account cancelled?

7. Has the early termination fee been waived?

8. Why did the company state they would not provide and other
credits?

9. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7626)

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
























either party may be entitled to herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED

EMERGENCY, SUCH AS A GASOR ELECTRIC OUTAGE OR GAS LEAK,
YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-09.06


















either party may be entitled ta herein will constitute a waiver of
that right or remedy.

EMERGENCIES. IN THE EVE| -RELATED
EMERGENCY SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK,

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY.

V.E.17-09.06



ADHANA



Dear Valued Custorner,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of QOctober 1, 2018 to Indra Energy.

We feel this name change will betler capture our
evolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please conlact
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From:
Sent:
To:
Subject:

Tara Jones <contactthepuco@puc.state.oh.us>

Thursday, March 21, 2019 10:20 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00259581 [ ref: 00DtOGzXt._
S00t0FnXeY:ref ]

F blic tilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259581
CUSTOMER:
ADDRESS: Akron, Ohio 44314

SERVICE ADDRESS: NG 0N, Chio 44314
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ

***Note to supplier: To ensure your response aftaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)X6)b){(v)*™*

DESCRIPTION OF ISSUE:

This customer contacted our office by email regarding a rate that was
charged of $17.36 per MCF.

Please investigate this concern. When did this customer sign-up with
Indra? What were the terms of the agreement? Please provide a copy of
the TPV, contract, and any other materials mailed out to the

customer. Has the customer been charged according to the ferms of the
contract? What has the been rate billed to the customer for each month of
service with the company? How did the company calculate the rate of
$17.367

Sincerely,

Tara Jones












Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259581
CUSTOMER:
ADDRESS: Akron, Ohio 44314

SeERVICE ADDRESS: |G - ron, Chio 44314

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
NI

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(B )(b){v)**

DESCRIPTION OF ISSUE:

This customer contacted our office by email regarding a rate that was
charged of $17.36 per MCF.

Please investigate this concem. When did this customer sign-up with
Indra? What were the terms of the agreement? Please provide a copy of
the TPV, contract, and any other materials mailed out to the

customer. Has the customer been charged according to the terms of the
contract? What has the been rate billed to the customer for each month of
service with the company? How did the company calculate the rate of
$17.367

Sincerely,

Tara Jones

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCQO.chic.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource
Mix -

A comparison
between the

Projected Actual

Na(n;tural Other il 0.5% Other Salar
as

0.5% Natural Ga

sources of
generation Coal
projected to be 35% ]
used to generate Hydro Biomass
this product and 1.5% 0.5%
the actual Biomass
resources used 0.5% Wind
during this period. 3% 355
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

:\h‘:ecs:;‘ztclfenrics):ics Natural Gas Power Air Emissions and Solid Waste
associated with Muclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power wildlife Impacts
Alr Emissions = .
Praduct-sperific
actual air :

e g : W Actua
eml.SS|0ns for this Nitrogen oxides
period compared % Projected
to the regional
average air Sulfur Dioxide
emissions.
Regional Average
Radioactive
Waste - Type: Quantity:
) High-Level Radioactive Waste Unknown
Radioactive waste Lbs. /1,000 kWn
associated with the Low-Level Radioactive Waste Unknown
Ft3/1,000 kwh

product,

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888} 504-6372.

























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

Projected Actual
Natural Other Qil 0.5% Cther Solar
G
2;‘; 0.5% Natural Ga 0.5%
285%
Hydro Coal
1% 5%
Hydro Biomass
Wind 1.5% 0.5%

0.5% Nuclear
34.5% 3% 35%

Environmental
Characteristics—

A description of
the characteristics
associated with

Biomass Power Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste

MNuclear Power Radioactive Waste

each passible Cil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wwildlife Impacts
Air Emissions -
Product-specific
projected and Carbon dioxide
actual air I
Lo N = Actua
em{55|ons for this Nitrogen oxides
period compared & Projected
to the regional
average air Sulfur Dioxide
emissions.
Regional Average
Radloactive
Waste - Type: Quantity:
o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
FE*/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372,







Sariah Brinker

From:
Sent:
To:
Subject:

Tara Jones <contactthepuco@puc.state.oh.us>

Friday, March 22, 2019 12:45 PM

Indra Energy Compliance

PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00259930 [ ref:_00Dt0GzXt._
SQ0tOFniPP:ref |

Publicl || jes
Com...ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259930

ADDRESS: illowick, Ohic 44094

SERVICE ADDRESS: | /i''owick. Ohio 44094
AlQ: Palmco Energy OH LLC

SeERVICE ACCOUNT NumMBER: (I

NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)Xb)} v)™*

DESCRIPTION OF ISSUE:

This customer contacted our office by email regarding an increase of rates
from about $2 per MCF to over $17 per MCF.

Please investigate this matter, When did this customer enroll with

Indra? What are the terms of the contract? Please provide a copy of the
enrollment and any materials mailed out to the customer. Was the
customer billed according to the rate terms of the contract? What has the
company charged the customer for each month that the contract has been
in force?

Sincerely,

Tara Jones
Public Utilities Commission of Ohio












Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00259930

AoDRESS |GG o vick, ohio 44094
SERVICE ADDRESS: || GG /o vick. Ohic 44094

AlQ: Palmco Energy OH LLC

serVICE AccoUNT NUMBER: I

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b)(v)*™*

DESCRIPTION OF ISSUE:

This customer contacted our office by email regarding an increase of rates
from about $2 per MCF to over $17 per MCF.

Please investigate this matter. When did this customer enroll with

Indra? What are the terms of the contract? Please provide a copy of the
enrollment and any materials mailed out to the customer. Was the
customer billed according to the rate terms of the contract? What has the
company charged the customer for each month that the contract has been
in force?



Sincerely,

Tara Jones

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00DtOGzXt. SOOtOFniPP:ref



1515 Markod Birocd, Buite 1200

. o Philadelphly, PA 19102
I n r a CustomerCare@indraEnergy.com

Wabalte: www.lndraEnergy.com
ENERGY Fhong: (088) 804-6372

DOOR-TO-DOOR EMROLLIMENT FORM [QHIO) VE1R-10.01
CUSTOMER INFORMATION
Customer Name:

Relationship to Account Holder: _&M,_;L?
E-mall Address:

Prosvigs your e-mall acdresa o autharize Indrs 1g 2snd hotkees and communicalions. Indi dnu'not 38, provide. or share your g-mall Information with thind parlies.

Service Address: City: LQ'\\\ HURCIL State: () H Iip Co:la.-"ti’i 0
Billing Address {If Different): Clty: State: Tip Code:
Phone Wumbe OMoblle O Home

ACCOUNT INFORMATION

2, WO\

=

Account:

Third Party Verification & (TPV):
Account Holder's Name on Electric

Electricity Utility Account Number:
Budget Billing: | Olvegiine Product Code: | ar£4} L0 |

PLEASE CHOOSE QONE OF THE 100% RENEWABLE ENERGY PRODUCT OFFERINGS BELOW
Twa phaso Fiked Electric Rate

EPETTIT— tnilial Rate of Sﬂ per kWh for the first manth fallowed by a Fined Rate of szg_ per kWh for the narminingl"_-( months
rgort Lt aTH

Standard Fixed Electric Rate

— | Flad Rate of $ por kKWh for months
guit UtiHty Name

introductary Electric Variahle Rate

Par kWh
fnsart Uillity Name Insar Introductory Price Lintts
You will pay tho Introductery Rale stotud above for the fivet two bllEng cyclos, Therenl month-1o-month, This rate doss
nat includa willty transporation, dellvary, ar sthor charges thal your ofecire alitily m In tho Torms ord Conelticns.

Account Holder's Name on Natural Gas Account:
Natural Gas Wility Account Number:

Budget Bllling: Ove o

Il Rete of § _____ prar Cetfct lor the first mordh followed by a Focd Rals of § per Cofast for the remaining
tnsort Wity Name | MOMhs

\omdsun € Péy 260 porcrfcr )
insert Utlity Name irsart Inlrodliiciory Price Unlts

You will pay tha Inlsedusiary Rato siaked atove for tho flest bvo bilRng cycles. ThirasRer, you will recalve avadablo rate thal may vary month.fe-month. Tl rete doos
ok Ingluda wilily tronaportatien, dolivery, ar clbor chasgos thet your natyrat gan uiility may inpose. For full dotaile oro Uho Priglog seclion in the Torms and Conditiona,

v ¥
Please Read Carefully and Inltlal in the Appropriate Space, Initials
1. Tha representativs sisted Ihat he'she was repressnling Indra and was nol from the Elexiric andfor Nalural Gas Distribution Company.

2, The raprosamative explained thal by signing the Timent &rm | was entering Inlo an apeemanticoniract for Indra Wb supply my electrcily and/
or nabural gas.

3. The representalive axplalnéd to me he mice for aleclacity and'or natural gas under Tis conlbeel

4.  Forvariabls rals customers enly. The represenlalve explained that the contracl B for oho month and will cordinue on a menl-lo-month baals
untt gikied nare or [ 33%5 o cancel the contracl, | can access my future varable piicing infoermalion at: hipe:/ndreenergy. comiotiotohie
variabla-retes.

8. Forflxed eualomays oly: The represantaiive explained Io me that W conbmet & for a tolal ferm of mardhs and It wil be auomatically
ranewag at lﬂ%e o of my fed ek, to the rabe thal 1s then in effecl, n accordance with my Renewal Notite and Terms and Condifions.

The reprosamative axplained my right to cancal.

Tha represamative (st two complelad righl o cancal motcas wilh me.
Tha represamtative disclosad thl no eatly minatkn hability ie would apply, if | camcel the conract.

L

CUSTOMER AUTHORIZATION

| understand rnr elacliic andior natural gas utllity(les) wil remain responsible for the delivery of electricity and/or natural gas to my
misa and will continua 10 mspend o any servica calls and emergancias.

2. underatand that my utitity(les) will send me a single il covering my elechic and/or natural gas delivery service, and Indra's supply
SETVICH.

3. lundersiand that Indra does not guarantae savings under this Agreameni/Contract.
ITAL COOLING OFF PERIDD: YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNL 4OF THE RD BUSINESS DA
QIFGT}?'I’} THE QATE OF YOU RECEIVE COPIES OF THIS AGREEMENT. SEE ATTACHED NOTICE OF CANCELLATION FORM FQR AN EXPLANTION OF THIS
FURTHER RIGHT(S) OF RESCISSKIN: Thareaher, You, Ihe buysr, have unlll Lhy sovent day atler the posimark dale on your snmilmem corfirmation notice,

from your uillity, ¥o reseind this Agreamant withoul paying anyiing. You must conlacs yur utility ks rescind.
By signing below, you agree 1o the mrnsi_!_gd condillons of this Agreeminl, including lhe Terms and Conditiohs on Bhe reverss aids,

:

For: ~ NORA ENERGY {SELLER)

MOMTH / DAY ! YEAR

OH-E 40006690





















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be

Projected

Natural
Gas
26%

Actual
Qther

used to generate Hydro Biomoass
this product and 1.5% 0.5%
the actual
resources used Wind
during this period. 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and 5olid Waste
o Hydro Power Wildlife Impacts
A description _Df_ Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
FESOUFCE. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions —
Product-specific
projected and Carbon dioxide
actual air -
emissions for this ) # Actual

. Nitrogen oxides
period compared ® Projected
to the regional
average air Sulfur Dioxide
emissions,

Regional Average

Radioactive
Waste — Type: Quantity:

) ) High-Level Radioactive Waste Unknown
Radipactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown

FE*/1,000 kwh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372,

























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation T
Resource Projected Actual
Mix - Natural Other Qil 0.5% Other Solar
i G
Acompan;on as 0.5% Natural Ga 0.5%
between the 28.5%
sources of
generation Hydro Coal
projected to be 1% 35% )
used to generate Hydro Biomass
this product and wind 1.5% 0.5%
the actual 2.5% Biomass
resources used 0.5% Wind
during this period. 34.5% 3% 350
Environmental Biomass Power Alr Emissions and Solid Waste
Characteristics— Coal Power Alr Emissions and Solid Waste
e Hydro Power Wildlife Impacts
A descnptuonAa . MNatural Gas Power Air Emissions and Solid Waste
the characteristics " -
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and 5olid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown lmpacts
Wind Power Wildlife Impacts

Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
emissions for this . , % Actual

) Nitrogen oxides
period compared ® Projected
to the regional
average air Sulfur Dioxide
emissions,

Regional Average

Radioactive
Waste — Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste 1bs./1,000 kwh
assaciated with the Low-Level Radioactive Waste Unknown
product, F1*/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.







ABYHANA



Dear Valued Customer,

We are excited to share some imporiant news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
avolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:20:57 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 14 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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