Sariah Brinker

From:
Sent:
To:
Subject:

Lee Garry <contactthepuco@puc.state.oh.us>

Monday, March 18, 2019 3:43 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF GHIO - CASE #: 00259436 [ ref._00Dt0GzXt._
500tOFNT)G:ref )

blic Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Electric and Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00259436
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRES
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Canal Fulton, Ohio 44614
anal Fulton, Ohio 44614

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1 }(h){(v)***

DESCRIPTION OF ISSUE:

This customer disputes the increased variable rates for her gas and
electric contracts. She states the high rates are causing a financial
hardship.

Please provide all details of enrollment including sales call, TPV and
T&Cs. Has the customer been provided any adjustment?

Sincerely,

Lee Garry
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

1



Customer Service Investigator
(800) 686-PUCO (7826)
www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref. 00Dt0OGzXt._S00tOFnTiG:ref



Sariah Brinker

From:
Sent:
To:
Subject:

Lee Garry <contactthepuco@puc.state.oh.us>

Monday, March 25, 2019 3:29 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00259438 [ ref._00DtOGzXt._
SO0tOFnTIAref |

Put icU ies
Comr ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259438
COMPANY:
CUSTOME

ADDRESS: Canal Fulton, Ohio 44614
SERVICE ADDRESS: anal Fulton, Ohio 44614
AlQ: Palmco Power O

SERVICE ACCOUNT NUMBER:

NIQ:

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please provide the calculation for the gas and electric variable rates
charged for the Jan to Feb billing and Feb to March billing.

You adjusted the charges for the Feb to March billing cycle. Are you going
to adjust for the Jan to Feb biiling cycle?

Sincerely,

Lee Garry

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800Y 6A6-PLICO (7826)









PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00259438
COMPANY:
CUSTOMER;
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Power O
SERVICE ACCOUNT NUMBER:
NIQ:

| Fulton, Ohio 44614
Canal Fulton, Ohio 44614

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please provide the calculation for the gas and electric variable rates
charged for the Jan to Feb billing and Feb to March billing.

You adjusted the charges for the Feb to March billing cycle. Are you going
to adjust for the Jan to Feb billing cycle?

Sincerely,

Lee Garry

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.












Lee Garry

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.ohio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._S500tOFNnTjG:ref
























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

Projected
Natural Other
Gas 0.5%

Actual

0il 0.5% Other

3% 35%

Solar

Biomass
0.5%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Alr Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Oil Power Alr Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions —

Product-specific
projected and
actual air
emissions for this
period compared
to the regional
average air
emissions.

Carbon dioxide

Nitrogen oxides

Suifur Dioxide

 Actual

& Projected

Regional Average

Radioactive
Waste -

Radioactive waste
associated with the
product.

Type:

Quantity:

High-Level Radivactive Waste

Unknown
Lbs./1,000 kWh

Low-Level Radioactive Waste

Unknown

Ft?/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.

























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generdtion
Resource

Mix -

A comparison
between the
sources of
generation
projected tc be

Projected
Natural Other
Gas 0.5%

Coal
35%

0il 0.5%

MNatural Ga
28.5%

Actual

Other
0.5%

used to generate Hydra Biomass
this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used Nuclear 0.5% Wind
during this period. 34.5% 3% 35%
Environmental Biomass Power Alr Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descnptlon.of' Natural Gas Power Air Emissions and Solid Waste
the characteristics | g -
associated with Nyc ear Power R? |oa.ct|‘ve Waste :
each possible Qil Power Air Emissions and Solid Waste
generation Qther Sources Unknown Impacts
resource, Solar Power No Significant lmpacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildiife Impacts

Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
emissions for this . ) & Actual

; Nitrogen oxides
period compared W Projected
to the regional
average air Sulfur Dioxide
emissions.

Regional Average

Radioactive
Waste - Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kiwh
associated with the Low-Level Radioactive Waste Unknown

F3/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (388) 504-6372,







Cheryl Smith

From: Shanequa Jones <contactthepuco@ puc.state.oh.us>

Sant: Wednesday, May 15, 2019 12:58 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502081 [ ref:_00Dt0GzXt._

BO0OtOK zze:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00502081
CUSTOMER:
ADDRESS:
Cambridge, Ohio 43725

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
nio: I
“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0O.A.C. 4901:1-21-06(D){(1)(h)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 05-09-19. Please review the customer’s
concerns and respond within three business days.

Sincerely,

Shanequa Jones

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department

Customer Service Investigator

800} 686-PUCO (7826)

LI ImEs>dge diu any response ta it may constitute a public record and thus may
be publicly available to anyone who requests it.



ref: QODt0GzXt._S00t0Ifzzc:ref



Cheryl Smith

From: Shanequa Jones <contactthepuco @ puc.state.oh.us>

Sent: Tuesday, May 21, 2019 8:34 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502081 [ ref:_00Dt0GzXt._

500t0Ifzze:ref ]

Public Utilities
Gommission

PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information
Please Respond Within 48 Hours

CASE ID: 00
CUSTOMER

ADDRESS: Cambridge, Ohio 43725

AlQ; Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 05-09-19. A second request for
information was sent on 05-15-19. Please refer to the details contained in
the original submission of the complaint and respond within 48 hours.
Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

inAny cors Rl uem l-ro"nc']

1S InEssdge dnu ainy response to it may constitute a public record and thus may
be publicly available to anyone who requests it.



ref:_Q00Dt0GzXt._500t0Ifzzc:ref



Cheryl Smith

From: PUCQO Consumer Call Center <contactthepuco @ puc.state.oh.us>

Sent: Thursday, May 09, 2019 4:02 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502081 [ ref:_00DtOGzXt._

500t0Ifzzc:ref |

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days
CASE ID: 00502081
CUSTOME
ADDRESS:
AlQ: Palmco Energy OH LLC

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)"™"

DESCRIPTION OF ISSUE:

Good Aftemoon,

Cambridge, Ohio 43725

Mr. llcontacted the PUCO regarding a billing issue.

He states that his bill increased with the company and he did not receive
notice of the increase.

He states that his most recent bill was $462.26 and he has a rate of
$1.67/ccf. He states the rate with his Utility is $0.36/ccf.

Please reply to the following questions:

When and how was the customer solicited or marketed?

When and how was the customer enrolled?

Was a TPV completed at the time of enrollment?

What was the rate that the customer agreed t0? Was it fixed or
variable? If fixed, what was the term?

Did the customer's rate increase? If so, when and why?

Was a renewal letter sent? If so when?

Has the customer contacted the company regarding this issue? If
s0, when? What was the company’s response?

8. lIs an adjustment in process for this customer? If no, why not?

N -

N,

1







































SOMETHING NEW
IS COMING!

tttttt



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of Qctober 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integraiion of new products and
services. This transition will not affect your service and
thare is no action required on your part.

Wa valua you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy
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Sariah Brinker

From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Drake Riley <contactthepuco@puc.state.ch.us>

Thursday, March 14, 2019 11:47 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258653 [ ref:_00Dt0GzXt._
S500t0OFn6tlref |

Follow up
Flagged

Public Utilities
‘ Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00
ADDRESS: kron, Ohio 44320
AlQ: Palmco Energy OH LLC

sERVICE ACCOUNT NUMBER: (I
NIQ I

***Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)b)(v)***

DESCRIPTION OF ISSUE:

Mr. -alleges that during his enrollment he was guaranteed that his
commodity rate would not increase above $6.00/Mcf. His rate spiked to
approximately $8.00/Mcf which prompted him to end his relationship with
your company. He was quoted the standard 1-2 billing cycles and then
experienced a rate over $17.00/Mcf. The customer feels that this was done
intentionally and that he was misled during the initial sale.

Please provide all enrollment documents to include: TPV, Sales call,
welcome letter, T&C's, expiration notice, etc.

Please confirm the end flow date.

Will his rates be adjusted?









From: Drake Riley <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 14, 2019 11:47 AM

To! Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIQ - CASF #: 00258653 [ ref:_00Dt0GzXt._500t0OFn6tL:ref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258653
CUSTOMER:
ADDRESS:
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: NG
NIQ:

Akron, Ohio 44320

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(B)b)(v)™**

DESCRIPTION OF ISSUE:

Mr. -alleges that during his enrollment he was guaranteed that his
commodity rate would not increase above $6,00/Mcf. His rate spiked to
approximately $8.00/Mcf which prompted him to end his relationship with
your company. He was quoted the standard 1-2 billing cycles and then
experienced a rate over $17.00/Mcf. The customer feels that this was done
intentionally and that he was misled during the initial sale.

Please provide all enroliment docurments to include: TPV, Sales call,
welcome letter, T&C's, expiration notice, etc.

Please confirm the end flow date.

Will his rates be adjusted?

If so, please provide supporting documentation for the re-rate.

Sincerely,

Drake Riley
Public Utilities Commission of Ohio



Service Monitoring and Enforcement Department
Customer Service Supervisor - Electric

(800) 686-PUCO (7826)

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00DtOGzXt._500t0Fn6tLref









OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”} and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed above {or in any addendum)}, or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). (C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility(ies). {F) Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. (H} You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES} OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERWINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/for electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; {b) sending a letter to PALMco at 8751 1Bth Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose ancther supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated ta pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a} your
Service Address{es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or {c} PALMco returns you to your
utility's applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a} outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/for Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pticing options.

Natural Gas Variable Price {when applicable]: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco's costs,
expenses and margins.

Electric Variable Price (when applicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”} determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMce, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Matural Gas and/for Electric Supply Price Disclosures; There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from cne billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five {45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{"Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s}, including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
yvour affirmative consent even when there is @ change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Matural Gas and/or Electric: You will be hilled by your utility(les)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMce receives from your utility {“8illing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days™ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 menths of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and reguest to
be placed on a Budget Billing plan, If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{“Customer Information”) from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4501:1-25-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your setvice under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Qhio (PUCQ) for assistance at
1-800-686-7826 (toll free) from § a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counse! {OCC) represents residential
utility customers in matters before the PUCD. The OCC can be
contacted at 1-877-742-5622 [toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of pod or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NCR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHCUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM OR
DISPUTE RELATING TO TRHIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DCISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NCR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOUS. PALMco assumes no responsibility or

liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
seryice, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable} charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12,1%



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2017 Calendar Year

Actual Data for the Period 01/01/17 to 12/31/17
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862.
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Dear Valued Customer,

We are excited o share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 1 Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
senvices, This transition will not affact your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy




Sariah Brinker

From: Michael Coady <contactthepuco@puc.state.ch.us>

Sent: Friday, March 15, 2019 12:47 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258584 [ ref:_00D10GzXt._
S00t0Fn304:ref |

¢ Utilities
Col__ nission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258584
COMPANY:

CUSTOMERg
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy

SERVICE ACCOUNT NUMEER: [

NIiQ:

Reynoldshurg, Ohio 43068
Reynoldsburg, Ohio 43068

***Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06{D)}{6)b){(v)™*

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billimng dispute he has with the company. He believes that he was
enrolled by a door-to-door marketer.

1. What was the method of enrdllment?

2. Please provide all proof of enroliment consistent with the method
of enrollment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, |.P. addresses
used, e-mail addresses used to enroll, copies of any signed
enrollment documents, and the terms and +conditions of the
enroliment.



3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCQ (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0Fn304:ref






www. Indraknergy.com

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Friday, March 15, 2019 12:47 PM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258584 [ ref:_00Dt0GzXt._500t0Fn304:ref ]

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258584
COMPANY:
CUSTOMER;
ADDRESS: urg, Ohio 43068
SERVICE Al : Reynoldsburg, Ohio 43068
AlQ:: Palmco Energy O

SERVICE ACCOUNT NUMBER: _

NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)}(b)}(v)*™**

DESCRIPTION OF ISSUE:

This customer contacted the PUCO for assistance in resolving a
billimng dispute he has with the company. He believes that he was
enrolled by a door-to-door marketer.

1. What was the method of enrollment?

2. Please provide all proof of enroliment consistent with the method
of enroliment including, but not limited to, copies of any sales calls,
copies of any welcome letters, copies of any TPVs, L.P. addresses
used, e-mail addresses used to enroll, copies of any signed
enroliment documents, and the terms and +conditions of the
enroliment.



3. If this was originally a fixed contract which transitioned to a
variable rate after the fixed contract expired, please provide a copy of
the notice sent to the customer per O.A.C. 4901:1-29-10(F).

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO {7826)

www.PUCQO .chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0Fn304.ref












OHIO Termy anu CUNDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”), between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
sarvice to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendumy}, or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s}. (C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity hills, which will
contain both your utility's charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies). (F) Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTIUTY
(ORALLY, ELECTRONICALLY, OR IN WRITING}.

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 1Bth Avenue,
Brooklyn, Ny 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
service Address{es) is not served or no longer served by your
utility; (b} you move outside your utility’s service area or to an
area not served by PALMco; or {c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address{es) (a) outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address{es} covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fixed Price {when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variahle Price {when appticable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when agplicable): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {“LMP") determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
MNatural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco's current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at https.//palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local autharities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not he subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five {(45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewsal Notice. PALMco can renew this Agreement without
vour affirmative cansent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIXAND ENVIROMMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated pericdically following the requirements of the Public
Utilities Commission of Ohio.

BiLL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility (“Billing Quantity”). You will
receive a single monthly bill from your utility that contains hoth
PALMco's charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you, You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your hill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed cna Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enroliment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{"Customer Information”} from vyour gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMCco reserves the right to refuse to provide service to
you under this Agreement if it is unable to ohtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s}, or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-05 of the Qhio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number{s) without your written or electronic
consent, except for PALMco Power's own collections andfor
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 am. and 5 p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCQO} for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCQO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m,

weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence, A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’'s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent,
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19


















OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices ({if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above {or in any addendum}, or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will not charge you a fee to switch
to PALMCco as your natural gas and/or electric supplier. {D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E}
PALMco does not guarantee savings or promise rates lower than
your utility{ies). (F) Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR_RIGHT OF RESCISSION, YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES} OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO, FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. f PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, Ny 11214; or ({c} emailng PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obtigated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address(es) is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (¢} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMeo Energy without penalty if you relocate your
Service Address{es) (a) outside of the service territory of your

gas utility or (b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es) you move from, and not any other
Service Address{es) covered by this Agreement. K you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/ar electric
utility.

PRICING.

Natural Gas and/or Flectric Introductory Price: |f you receive
natural gas and/or electric supply service from PALMcg, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price (when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs foryou, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price {when applicable); You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMc0o’s costs, expenses and margins.
MNatural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling {877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement, This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include wutility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services,

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco wili
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALNMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodicaily following the requirements of the Public
Utilities Commiission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING,
Matural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMCco receives from your utility [“Billing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges, Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges}
owing and not received by PALMco by the due date of the bill,
at a rate of 1,5% per month or the maxirmum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco's reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such paymentfrom you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Biliing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan,

CUSTOMER INFORMATION RELEASE. You authorize PALMco to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{"Customer Information”) from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account numbet{s}), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m, and 5 p.m. EST or EDT, by U.S, mail
at 8751 18th Avenue, Brooklyn, NY 11213, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO) for assistance at
1-800-636-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service),
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The QLC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to 5 p.m.

weekdays, or at www.pickocc.org.



ELECTRONIC COMMUNICATION. Unless otherwise required by
law, If you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Nptices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party's control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YQU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN I5SUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL 1S5UES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION [N THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE, ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE)} BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES, NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC, This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIC LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEQUS., PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement, PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mef or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and ¢onditions are changed. You may not assign
this Agreement without PALMco's prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company ot other entity in accordance
with the rules and procedures of the PUCQ, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR_ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAX, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.17-12.19












ADHINI



Dear Valued Customer,

We are excited to share some imporlant news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want f0 announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integralion of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contact
our customer care team.

Thank you,

PALMco Energy

875" 18th # mklyr

EEav



Sariah Brinker

From:
Sent:
To:
Subject:

Michael Coady <contactthepuco@puc.state.oh.us>

Thursday, March 28, 2019 8:08 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258584 [ ref._00Dt0GzXt._
500t0Fn304:ref |

'ublic Utilities
Comr ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258584
COMPANY:
CUSTOMER;
ADDRESS: Reynoldsburg, Ohio 43068
SERVICE ADDRESS:

,Reynoldsburg, Ohio 43068
AlQ: Palmco Energy O

SERVICE ACCOUNT NUMBER; _

NIQ:

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl***

DESCRIPTION OF ISSUE:

Please advise when this customer can expect to receive his refund
check.

Sincerely,

Michael Coady
Public Utilities Commissicn of Ohio
Service Monitoring and Enforcement Department

Lead Customer Service Investigator
(AN RRAPLICO (7R26)



This message and any respanse to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref. 00Dt0GzXt. 500t0Fn304:ref



Sariah Brinker

From: William Schaaf

Sent: Friday, March 29, 2019 2:58 PM

To: Michael Coady

Cc: Indra Energy Compliance

Subject: RE; PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258584 [ ref_Q0Dt0GzXt._
S500t0Fn304:ref ]

Good afternoon,

The credit has not been sent yet, but we expect it to be sent to the customer’s utility within the next few days.

William Schaaf — Asst. Compliance Officer

" 15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Michael Coady <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 28, 2019 8:08 AM

To: Indra Energy Compliance <Compliance @indraenergy.com:>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258584 [ ref:_00Dt0GzXt._500t0Fn304:ref ]




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258584
COMPANY:

CUSTOMERg
ADDRESS: Reynoldsburg, Ohio 43068
SERVICE ADDRESS: eynoldsburg, Ohio 43068

AlQ: Palmco Energy OH LLC

seRVICE ACCOUNT NUMBER: [N

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:

Please advise when this customer can expect to receive his refund
check.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCQO . ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref_00DtOGzXt._SO0tOFN304:ref



Sariah Brinker

From; Michael Coady <conlactthepuco@puc state.oh.us>

Sent: Friday, March 29, 2019 4:11 PM

To: Indra Energy Cempliance

Subject: PUBLIC UTILUTIES COMMISSION OF OHIO - CASE #; 00258584 [ ref:_00DtOGzZXt._
SO0tOFN304:ref |

ublic Utilities
Conm....ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division

Memorandum
CASE ID: 00258584
COMPANY:
custover: NG

ADDRESS: I R ynoldsburg, Ohio 43068
SERVICE ADDRESS : ISR < ynoldsburg, Ohio 43068

AlQ: Palmco Energy OH LLC

servicE AccouNT NuMeer: [

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject iine. Thank you!***

DESCRIPTION OF ISSUE:

Please send the refund directly to the customer. Please remember
that Columbia Gas has stated that it will not accept payments from
the company. Also, this customer happens to be current with his gas
bill.

Sincerely,

Michael Coady
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Lead Customer Service Investigator
fanny _RAR_DI 1M {72‘)6)









PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258584
COMPANY:
CUSTOMER

]
ADDRESS: Reynoldsburg, Ohio 43068
SERVICE A : Reynoldsburg, Ohio 43068
AlQ: Palmco Energy
service Account nuveer: [

NIG:

“**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you™™*

DESCRIPTION OF ISSUE:

Please send the refund directly to the customer. Please remember
that Columbia Gas has stated that it will not accept payments from
the company. Also, this customer happens to be current with his gas
bill.

Please advise when the customer should receive his refund.

Sincerely,

Michael Coady

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Lead Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref:_00D10GzXt._500t0Fn304:ref



Sariah Brinker

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco@puc.state.oh.us>

Friday, March 22, 2019 11:54 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF QHIO - CASE #; 00260439 [ ref,_00Dt0GzXt._
500t0GHMSg:ref ]

Public Utilities
_ Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260439

COMPANY:

CUSTOMER;

ADDRESS: @ls Ohio 44131
SERVICE ADDRESS: Seven Hills,

Ohio 44131
AlQ: Palimco Energy OH LLC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6 )(b)(v)™*

DESCRIPTION OF ISSUE:

Customers rate has skyrocketed and his bill has gone from $86 to $238 to
$496 in the past three months since he rate has gone variable. They are
an elderly couple on a fixed income and they can not afford this, They
have entered into a payment arrangement that strains their entire budget
just to keep the service on.

-Please provide enrollment TPV and the contract terms.

-Please process cancellation immediately and provide drop date.
-Please issue credit to adjust the high variable rates the customer was
billed.

-Please place customer on your DNC and DNK list.

1









15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Friday, March 22, 2019 11:54 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260439 [ ref:_00Dt0GzXt._S00tOGHMSg:ref )

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260439
COMPANY:
CUSTOME
ADDRESS:
SERVICE ADDRESS:
Ohio 44131

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

, Ohio 44131
Seven Hills,

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D){(6)b)}(v)"**

DESCRIPTION OF ISSUE:

Customers rate has skyrocketed and his bill has gone from $86 to $238 to
$496 in the past three months since he rate has gone variable. They are
an elderly couple on a fixed income and they can not afford this. They
have entered into a payment arrangement that strains their entire budget
just to keep the service on.

-Please provide enroliment TPV and the contract terms.
-Please process cancellation immediately and provide drop date.
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Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018

Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate

Projected
Matural Other
Gas 0.5%

Biomass

this product and 1.5% 0.5%
the actual Biomass
resources used 0.5% Wind
during this pEriDd‘ 3% 35%
Environmental Biomass Power Air Emissions and Selid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
g o Hydro Power Wildlife Impacts
A escnptlon‘of_ Natural Gas Power Air Emissions and Solid Waste
the characteristics " -
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Qther Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissicns —
Product-specific
projected and Carbon dioxide
actual air
emissions for this . . % Actual

\ Nitrogen oxides
period compared ® Projected
to the regional
average air Sulfur Dioxide
emissions.

Regional Average

Radioactive
Waste - Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1.000 kWh
associated with the Low-Level Radioactive Waste Unknown
product. Ft3/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.

























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

B Projected Actual
N?;.ural Other Oil 0.5% Other Solar
as 0.5% Natural Ga 0.5%
28.5%
Caal
35%
Hydro Biomass
1.5% 0.5%
BDiomass
0.5% wind

3% 35%

Environmental
Characteristics—

A description of
the characteristics
associated with

Biomass Power Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and 5olid Waste

Nuclear Power Radioactive Waste

each possible Qil Power Air Emissions and Solid Waste
generation Qther Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wWild{ife Impacts

Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
emissions for this ) , % Actual

. Nitrogen oxides
period compared % Projected
to the regional
average air Sulfur Dioxide
emissions.

Regional Average
Radioactive
Waste — Type: Quantity:
. High-Leve! Radioactive Waste Unknown

Radioactive waste Lbs.f1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
product Ft3/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.







Sariah Brinker

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco@puc.state.oh.us>

Tuesday, April 02, 2019 3:09 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260439 [ ref:_00DtOGzXt._
500t0GHMSg:ref ]

blic Util ies
Com ission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00260439
COMPANY:
CUSTOMER;
ADDRESS:
SERVICE ADDRESS:
44131

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Seven Hills, Ohio 44131
Seven Hills, Chio

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Thank you. Please provide resolution/credit for the electric account.

Sincerely,

Darita Patterson
Public Utilities Commission of Chio
Service Monitoring and Enforcement Department

Customer Service Investigator
N rRarR.DI I (7R')6)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref,_00DI0GzXt. S00t0GHMSg:ref



Sariah Brinker

From: William Schaaf

Sent: Wednesday, April 03, 2019 12:21 PM

To: Darita Patterson

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260439 [ ref._00DtOGzXt._
S500t0GHMSg:ref |

Hello Darita,

We are also rerating the customer’s most recent electric bill to the rate we have on file for the customer’s electric utility.
We've included a chart below detailing our calculations for this adjustment, which amounts to $62.89 for the billing
cycle of 2/22/19 ~ 3/22/19. The customer’s upcoming final electric is also set to be billed at the rate we have on file for
the electric utility. This will provide the customer with financial effect of an expedited return to his utility’s standard
service.

Begin Billed | Supply | ReRate ReRate'AmtDuel
Date End Date Usage | Charge | To: Total i

2/22/2019 | 3/22/2019 | 515 591,69 | $0.0555 | $28.80

William Schaaf — Asst. Compliance Officer
15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Tuesday, April 2, 2019 3:09 PM

To: Indra Energy Compliance <Compliance @indraenergy.com®

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260439 [ ref:_00Dt0GzXt,_S00t0GHMSg:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division

Memorandum
CASE ID: 00260439
COMPANY:
CUSTOMER:
ADDRESS: Seven Hiils, Ohio 44131
SERVICE ADDRESS: even Hills, Ohio

44131

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:
Thank you. Please provide resoclution/credit for the electric account.

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Cusfomier Service Investigator

(800) 686-PUCQO (7826}

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00D10GzXt,_S00t0GHMSg:ref



Sariah Brinker

From: Mariner Taft <contactthepuco@puc.state.oh.us>
Sent: Monday, March 25, 2019 11:02 AM
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260440 [ ref:_00Dt0GzXt._
S00t0GHMTU:ref )
Public Utilities

Com../ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260440
COMPANY:
CUSTOMER
ADDRESS
SERVICE ADDRESS:
44278

AlQ: Palmc¢o Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Barberton, Ohio 44203
Tallmadge, Ohio

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without ¢hanging the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4801:1-29-06(D)(6 )} b){vy ™

DESCRIPTION OF ISSUE:

The customer states signing up for service in 12/18 at $2.40-2.60 per mcf
and then the rate increased to $13 per mcf on the current bill. The
customer cancelled the contract in march 2019 and states not signing up
for a two month contract. The customer has a $400-500 bill due 4/4/19 to
Dominion.

Provide a copy of the sales call, tpv and welcome letter with terms and
conditions of the contract. When did the contract start and end? When will
the contract effectively end? Work to rerate the customer to the
introductory rate or the Idc's sco rate.

Sincerely,



Mariner Taft

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. 500t0GHMTU:ref









William Schaaf

From: William Schaaf

Sent: Thursday, March 14, 2019 7:59 AM

To: PUCO Consumer Call Center

Cc Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref:_00DtOGzXt._
SO0tOFNIxB:ref |

Attachments:

Hello Shanequa and the PUCO,

Regarding Case # 00257350 & 00257354, _

Ms. -nrolled her gas and electric accounts in Palmco’s service on 9/13/18, as the result of a door-to-door sale.
We have been unable to locate a signed agreement for this enroliment, but have attached the TPV recording, as well as
the confirmation packages sent to the customer detailing the terms of service. We've also attached a copy of the
postcard mailed to the customer which explained that Palmco would be conducting business under its trade name, Indra
Energy, in October 2018. The customer’s gas and electric accounts began receiving our supply on 10/19/18 and
10/30/18, respectively.

Gas Plan: Variable, This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary
month-to-month.

Electric Plan: Variable. This included a two-month introductory rate of 50.0510 per kWh, after which rate would vary
month-to-month.

On 1/7/19, Ms -ontacted our Customer Service line and requested the cancellation of her electric account. An
outbound drop was submitted, and the customer’s electric account stopped receiving Indra’s supply on 1/31/19. No
termination fees were issued for cancellation.

Ms.-contacted our Customer Service line again on 1/29/19 and requested the cancellation of her gas account.
An outbound drop was submitted, and the customer’s gas account stopped receiving our supply on 2/21/19. No
termination fees were issued for cancellation.

The TPV for this enrollment was conducted by || N} 2nd the customer was billed according to the variable
terms of her enrollment with Palmco/Indra. Both accounts have already since stopped receiving our variable rate supply.
The customer raised concerns over her final gas bill, and we’'d be willing to rerate that bill if it would help resolve the
customer’s concerns (typically, we would send that to the gas utility as an adjustment to the customer’s account).
Otherwise, we will wait for you to finish reviewing the customer’s complaint and advise us how you’d like us to proceed.

Please feel free to reach out to confirm. Thank you.

William Schaaf - Asst. Compliance Officer
1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372
718.851.2427









Oreheus Craiaue

From:
Sent:
To:
Subject:

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Friday, March 8, 2019 9:35 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OBIO - CASE #; 00257354 [ ref._00Dt0GzXt,_S00tOFNJ4M:ref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 002&
CUSTOMER:

ADDRESS: I R avenna, Ohio 44266

AlQ: Palmco Eneri' QHLLC -

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4801:1-29-06(D)}{6)(b}{(v)**

DESCRIPTION OF ISSUE:
Good Morning,

Ms. ontacted the PUCO regarding an enrollment issue.

She states that she did not authorize a switch.

She contacted the company and was told that there was no record of an
account for her.

Please reply to the following questions:

1. Has the customer contacted the company regarding this issue? If
so, what was the company’s response?

2. When and how was the customer solicited or marketed?

3. When and how was the customer enrolled?

4. Was a TPV completed for this customer?

5. What rate did the customer agree to? Was it fixed or variable? If
fixed, what was the term length?

6. Is an adjustment in process for this customer? If no, why not?






William Schaaf

From: William Schaaf

Sent: Thursday, March 14, 2019 7:59 AM

To: PUCO Consumer Call Center

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIQ - CASE #: 00257354 [ ref_00Dt0GzXt._

500t0FNJdM:ref |

Attachments:

Hello Shanequa and the PUCO,

Regarding Case # 00257350 & 00257354, _

Ms‘-e nrolled her gas and electric accounts in Palmco’s service on 9/13/18, as the result of a door-to-door sale.
We have been unable to locate a signed agreement for this enroliment, but have attached the TPV recording, as well as
the confirmation packages sent to the customer detailing the terms of service. We've also attached a copy of the
postcard mailed to the customer which explained that Palmco would be conducting business under its trade name, Indra
Energy, in October 2018, The customer’s gas and electric accounts began receiving our supply on 10/19/18 and
10/30/18, respectively.

Gas Plan: variable. This included a two-month introductory rate of $2.60 per Mcf, after which the rate would vary
month-to-month.

Electric Plan: Variable. This included a two-month introductory rate of $0.0510 per kWh, after which rate would vary
month-to-month.

on 1/7/19, Ms IR ontacted our Customer Service line and requested the cancellation of her electric account. An
outhound drop was submitted, and the customer’s electric account stopped receiving Indra’s supply on 1/31/19. No
termination fees were issued for cancellation.

Ms I contacted our Customer Service line again on 1/29/19 and requested the cancellation of her gas account.
An outbound drop was submitted, and the customer’s gas account stopped receiving our supply on 2/21/19. No
termination fees were issued for cancellation.

The TPV for this enroliment was conducted by BB 2nd the customer was billed according to the variable
terms of her enroliment with Palm¢o/Indra. Both accounts have already since stopped receiving our variable rate supply.
The customer raised concerns over her final gas bill, and we’'d be willing to rerate that bill if it would help resolve the
customer’s concerns (typically, we would send that to the gas utility as an adjustment to the customer’s account}.
Otherwise, we will wait for you to finish reviewing the customer’s complaint and advise us how you’d like us to proceed.

Please feel free to reach out to confirm. Thank you.

William Schaaf - Asst. Compliance Cfficer
1515 Market Street, Suite 1200
Philadelphia, PA 19102
888,504.6372
v 718.851.2427



www. Indrabnergy.com

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Friday, March 8, 2019 9:35 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject; PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257354 [ ref:_00Dt0GzXt._SOOtOFNJ4AM:ref ]

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257354
CUSTOMER:
ADDRESS:

Ravenna, Ohio 44266

“**Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4501:1-29-06(D)(6 }(b){(v)***

DESCRIPTION OF ISSUE:
Good Morning,

Ms. I ontacted the PUCO regarding an enrollment issue.

She states that she did not authorize a switch.

She contacted the company and was told that there was no record of an
account for her.

Please reply to the following questions:

1. Has the customer contacted the company regarding this issue? If
s0, what was the company’s response?

2. When and how was the customer solicited or marketed?

3. When and how was the customer enrolled?

4. Was a TPV completed for this customer?

5. What rate did the customer agree to? Was it fixed or variable? If
fixed, what was the term length?

6. Is an adjustment in process for this customer? If no, why not?
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Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Monday, March 25, 2019 12:59 PM

To: William Schaaf

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref:_00DtOGzXt._
SOCtOFNIxB:ref ]

Good Aftermoon,

I spoke with the customer and she states that the company advised her that the adjustment would not be applied
until 3 bill cycles.

I previously was advised by the Company of a different timeline.
Please advise.
Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

——emmmm - Original Message -------------~-

From; William Schaaf [wschaaf(@indraenergy.com]

Sent: 3/15/2019 5:15 PM

To: contactthepuco@puco.ohio.gov

Cc: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00257350 [
ref:_00Dt0GzXt._500t0FNIxB:1ef ]

Hello Shanequa,

These adjustments will be sent to the customer’s gas and electric utilities in order be applied to the accounts. We expect
the utilities to receive these adjustments within 10 days.



William Schaaf — Asst. Compliance Officer

1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Friday, March 15, 2019 4:19 PM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref:_00Dt0GzXt._S00tOFNIxB:ref ]

Good Aftemoon,

Thanks for the prompt response-

Do you know the timeline before the adjustment will appear on the customer's bill?
Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator
{800) 686-PUCO (7826)

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.



--------------- Original Message -~-------—---—--

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 3/15/2019 12:49 PM

To: contactthepuco@puco.ohio.gov

Ce: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 |
ref. 00Dt0GzXt, S00tOFNIxB:ref ]

Hello Shanequa,

We will honor your request here and rerate the customer’s gas and electric variable bills to the rates we have on file for
the customer’s gas and electric utilities. I've provided charts below detailing these adjustments. Let us know if you need
anything further. Thanks.

Electric
. Billed | Supply ReRate | ReRate | Amt Due
Begin Date | End Date Usage | Charge To: Total Cuctamar
12/28/2018 | 1/31/2019 | 1362 | $329.15 50.0544 | $74.09
Gas
Supply
. Billed . ReRate | ReRate | ReRate ReRate | Amt Due
Begin Date | End Date Usage ::;‘a’rge {with To: PreTax | Tax Total Customer
1/23/2019 | 2/21/2019 | 113 $210.44 $0.3020 | $34.13 | $2.47 $36.60 | $173.84
12/20/2018 | 1/23/2019 | 114 597.58 $0.3712 | 542.32 | $3.07 $45.39 148219

William Schaaf - Asst. Compliance Officer

1515 Market Street, Suite 1200
Philadelphia, PA 19102

888.504.6372



F. 718.851.2427

www.IndraFnergy.com

from: PUCDO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Friday, March 15, 2019 12:08 PM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref;_00Dt0GzXt._500t0FNIxB:ref ]

Good Mormning,
Thanks for the prompt response.

In light of there not being a signed agreement, Will the company re- rate the customer for both the electric and
gas back to the date following the introductory rates?

Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

--—=a==namee=== Original Message —----ecne-e—-

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 3/14/2019 7:58 AM

To: contactthepuco@puco.ohio,gov

Ce: compliance{@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [
ref:_00Dt0GzXt. 500tOFNIxB:ref ]

IHello Shanequa and the PUCO,












Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO {7826}

www, PUCO.ohio.aov

This message and any response to it may constitute a public record ang thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. 500t0FNIxB:ref































ref:_00DtOGzXt,_S00t0FNIxB:ref







Sariah Brinker

From: William Schaaf

Sent: Friday, March 15, 2019 12:49 PM

To: PUCQO Consumer Call Center

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIQO - CASE #: 00257350 [ ref_Q0DtOGzXt._
S500tOFNIxB;:ref ]

Hello Shanequa,

We will honor your request here and rerate the customer’s gas and electric variable bills to the rates we have on file for
the customer’s gas and electric utilities. I've provided charts below detailing these adjustments. Let us know if you need
anything further. Thanks.

Electric
. Billed | Supply ReRate | ReRate | AmtDue
Begin Date | End Date Usage | Charge To: Total Cuctamar
12/28/2018 | 1/31/2019 | 1362 | $329.15 $0.0544 | $74.09
Gas
. Supply
. Billed . ReRate | ReRate | ReRate ReRate | Amt Due
Begin Date | End Date Usage tcéli'::;rge (with To: PreTax | Tax Total Customer
1/23/2019 | 2/21/2019 | 113 $210.44 50,3020 | $34.13 [ 52.47 $36.60 | $173.34
12/20/2018 | 1/23/2019 | 114 $97.58 $0.3712 | 542.32 | 53.07 $45.39 A an

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Friday, March 15, 2019 12:08 PM

To: William Schaaf <wschaaf@indraenergy.com:

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257350 [ ref:_00Dt0GzXt._SC0tOFNIXB:ref )

Good Morning,
Thanks for the prompt response.
In light of there not being a signed agreement, Will the company re- rate the customer for both the electric and

gas back to the date following the introductory rates?
1









Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00257350

customer JIINNEGEGENNN
ADDRESS: [ IIGEGEGEGEGEGEGEGEEEE - 2. Ohio 44266

AlQ: Palmco Power OH LLC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs fo be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)} 1 }(h)}{v)"**

DESCRIPTION OF ISSUE:
Good Afternoon,

Ms. [l contacted the PUCO regarding an enrollment issue.

She states that she did not authorize a switch.

She states the company billed her $323.89.

She contacted the company and was told that there was no record of an
account for her.

Please reply to the following questions:









Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Friday, March 15, 2019 4:19 PM

To: William Schaaf

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref,_00Dt0GzXt._

S500tOFNIxBref ]

Good Afternoon,

Thanks for the prompt response-

Do you know the timeline before the adjustment will appear on the customer's bill?
Sincerely,

Shanequa Jones

Public Utilities Commission of Ohijo

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www. PUCQO.chio.gov

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

m=meeeeeem----- Original Message -~-----------—-

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 3/15/2019 12:49 PM

To: contactthepuco@puco.ohio.gov

Ce: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [
ref: 00Dt0GzXt. S00t0FNIxB:ref |

Hello Shanequa,

We will honor your request here and rerate the customer’s gas and electric variable bills to the rates we have on file for
the customer’s gas and electric utilities. I've provided charts below detailing these adjustments. Let us know if you need
anything further. Thanks.



Electric

. Billed | Supply ReRate | ReRate | Amt Due
Begin Date | End Date Usage | Charge To: Total Cuctamar
12/28/2018 | 1/31/2019 | 1362 | $329.15 $0.0544 | $74.09

Gas
Supply

. Billed . ReRate | ReRate | ReRate ReRate | Amt Due
Begin Date | End Date Usage :::xa)rge (with To: PreTax | Tax Total Customer
1/23/2019 | 2/21/2019 | 113 $210.44 $0.3020 | $34.13 | 52.47 $36.60 | $173.84
12/20/2018 | 1/23/2019 | 114 $97.58 $0.3712 | $42.32 | $3.07 $4539 | 487 19

William Schaaf - Asst. Compliance Officer

1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372

7188512427

From: PUCCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us)

Sent: Friday, March 15, 2019 12:08 PM

To: William Schaaf <wschaaf@indraenergy.com:

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref:_00Dt0GzXt._SOOtOFNIxB:ref ]

Good Morning,
Thanks for the prompt response.

In light of there not being a signed agreement, Will the company re- rate the customer for both the electric and
2









Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00257350

custower: [
Aporess: |GGG = 2. ohio 44266

AIQ: Paimco Power OH LLC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)1 }(h)(vy™™

DESCRIPTION OF ISSUE:
Good Aftemoon,

Ms. - ontacted the PUCO regarding an enroliment issue.

She states that she did not authorize a switch.

She states the company billed her $323.89.

She contacted the company and was told that there was no record of an
account for her.

Please reply to the following questions:






ref;_00Dt0GzXt. SO0tOFNIxB:ref




Sariah Brinker

From: William Schaaf

Sent: Friday, March 15, 2019 5:16 PM

To: PUCO Consumer Call Center

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref_00Dt0GzXt,_
SOOtOFNIxB:ref )

Hello Shanequa,

These adjustments will be sent to the customer’s gas and electrie utilities in order be applied to the accounts. We expect
the utilities to receive these adjustments within 10 days.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718,851.72427

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us)

Sent: Friday, March 15, 2019 4:19 PM

To: William Schaaf <wschaaf@indraenergy.com:

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref:_00D10GzXt._S00tOFNIXB:ref

Good Afternoon,

Thanks for the prompt response-

Do you know the timeline before the adjustment will appear on the customer's bill?
Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator
(800} 686-PUCO (7826)

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.



mcemmememen---- Original Message ----=-=saane--.

From: William Schaaf [wschaat@indraenergy.com]

Sent: 3/15/2019 12:49 PM

To: contactthepuco@puco.ohio.gov

Ce: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [
ref:_00Dt0GzXt._SO0tOFNIxB:ref ]

Hello Shanequa,

We will honor your request here and rerate the customer’s gas and electric variable bills to the rates we have on file for
the customer’s gas and electric utilities. I've provided charts below detailing these adjustments. Let us know if you need
anything further. Thanks.

Electric
. Billed | Supply ReRate | ReRate lAmt Due |

Begin Date | End Date Usage | Charge To: Total -

12/28/2018 | 1/31/2019 | 1362 | $329.15 $0.0544 | 574.09

Gas
. Supply

Begin Date | End Date Billed Charge (with ReRate | ReRate | ReRate ReRate | Amt Due
Usage tax) To: PreTax | Tax Total Customer

1/23/2019 | 2/21/2019 | 113 $210.44 $0.3020 | $34.13 | $2.47 S36.60 | $173.84

12/20/2018 | 1/23/2019 | 114 $97.58 50.3712 | $42.32 | $3.07 $45.39 | ¢r21a

William Schaaf — Asst. Compliance Officer



1515 Market Street, Suite 1200
Philadelphia, PA 19102
§88.504.6372

718.851.2427

From: PUCO Consumer Call Center fmailto:contactthepuco@puc.state.ch.us]

Sent: Friday, March 15, 2019 12:08 PM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [ ref:_00Dt0GzXt._SOCtOFNIxB:ref ]

Good Moming,
Thanks for the prompt response.

In light of there not being a signed agreement, Will the company re- rate the customer for both the electric and
gas back to the date following the introductory rates?

Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

This message and any response to it may constitute a public record and thus may be publicly
available to anyone who requests it.

-==--==mm—----- Original Message -------------—

From: William Schaaf [wschaafi@indraenergy.com]

Sent: 3/14/2019 7:58 AM

To: contactthepuco@puco.ohio.gov

Cec: comphance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257350 [
ref:_00D10GzXt. SO0tOFNIxB:ref ]









Initial Submission of a Consumer Complaint
Provider of Electric

Please Respond Within 3 Business Days

CASE ID: 00257350

custover: NG

ADDRESS: _avenna, Ohio 44266

AIQ: Palmco Power OH LLC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D) 1) h)(v )

DESCRIPTION OF ISSUE:
Good Afternoon,

Ms. -:ontacted the PUCOQO regarding an enroliment issue.

She states that she did not authorize a switch,

She states the company billed her $323.89,

She contacted the company and was told that there was no record of an
account for her.

Please reply to the following questions:

1. Has the customer contacted the company regarding this issue? If
s0, what was the company's response?

Has the company billed the customer for $323.897? If so, why?
When and how was the customer solicited or marketed?

When and how was the customer enrolled?

Was a TPV completed for this customer?

What rate did the customer agree to? Was it fixed or variable? If
fixed, what was the term length?

ARl

6



7. s an adjustment in process for this customer? If no, why not?
8. If and adjustment is in process will it be a refund or an adjustment to
the bill?

Please provide copies of the following:

Copy of the sales script used to market this customer.
Copy of the sales call

Copy of the Welcome Letter with Terms and Conditions
Copy of the TPV

Copy of the |IP and email address if applicable.

Copy of the signed enrollment agreement

Copy of the renewal letter

Nk L=

Any additional information that the company can provide would be greatly
appreciated.

Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref: 00Dt0GzXt, 5S00t0FNIxB:ref




Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Friday, March 15, 2019 11:44 AM

To: William Schaaf

Subject: RE: PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00257354 [ ref,_Q0DA0GzXt,_

S00t0FNJAM:ref ]

Good Morning,
Thanks for the prompt response

In light of there not being a signed agreement, Will the company re- rate the customer for both the electric and
gas back to the date following the introductory rates?

Sincerely,

Shanequa Jones

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response o it may constitute a public record and thus may be publicly
available to anyone who requests it.

-=-=-m-mmemmem- Original Message --=-=----------

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 3/14/2019 7:58 AM

To: contactthepuco@puco.ohio.gov

Ce: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257354 [
ref. 00Dt0GzXt. S00tOFNJ4M:ref |

Hello Shanequa and the PUCO,






1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center [mailto:contactthepuco@ puc.state.oh.us]

Sent: Friday, March §, 2019 9:35 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257354 [ ref:_00Dt0GzXt._ SO0tOFNJ4M:ref |

Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE 1D: 00257354
customeR: NG
ADDRESS:_ Ravenna, Chio 44266

AlQ: Palmco Energy OH LLC







Customer Service Investigator
(800) 686-PUCO (7826)

www.PUCO.ohio.qgov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref.00Dt0GzXt. S00tOFNJ4M:ref



Sariah Brinker

From: William Schaaf

Sent: Friday, March 15, 2019 12:49 PM

To: PUCO Consumer Call Center

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIOQ - CASE #; 00257354 [ ref_00D10GzZXt._

SO0tOFNJ4AM:ref |

Hello Shanequa,

We will honor your request here and rerate the customer’s gas and electric variable bills to the rates we have on file for
the customer’s gas and electric utilities. 've provided charts below detailing these adjustments. Let us know if you need
anything further. Thanks.

Electric
. Billed | Supply ReRate | ReRate | Amt Due
BeginDate | End Date Usage | Charge To: Total Tuctnmor
12/28/2018 | 1/31/2019 | 1362 | $329.15 $0.0544 | $74.09
Gas
. Supply
3 Billed ) ReRate | ReRate | ReRate ReRate | Amt Due
BeginDate | End Date Usage fal'l;rge (with To: PreTax | Tax Total Customer
1/23/2019 | 2/21/2019 | 113 $210.44 $0.3020 | $34.13 | $2.47 $36.60 | $173.84
12/20/2018 | 1/23/2019 | 114 597.58 $0.3712 | $42.32 | 53.07 $4539 @ T~ --

William Schaaf - Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Friday, March 15, 2019 11:44 AM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257354 [ ref:_00Dt0GzXt._500t0FNJ4M:ref |

Good Morning,
Thanks for the prompt response
In light of there not being a signed agreement, Will the company re- rate the customer for both the electric and

gas back to the date following the introductory rates?
1









To: Indra Energy Compliance <Compliance@indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257354 [ ref:_00Dt0GzXt._S00OFNJ4M:ref ]

Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257354

customer: NG

ADDRESS:_ Ravenna, Ohio 44266

AlQ: Palmco Energy OHLLC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)B)(b){v)***

DESCRIPTION OF ISSUE:
Good Morning,

Ms I ontacted the PUCO regarding an enroliment issue.
She states that she did not authorize a switch.
She contacted the company and was told that there was no record of an






ref._00Dt0GzXt, SO0tOFNJ4M:rcf




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:18:13 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 11 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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