Sariah Brinker

From: Cindi Mack <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 21, 2019 8:56 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260143 [ ref:_00Dt0GzXt,_
500t0Fnpx8:ref )

ublic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260143

CUSTOMER

ADDRESS: North Canton, Ohio 44720

SeRVICE ADDRESS: I 1.oth Canton, Ohio 44720

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}6)(b)(v}**™

DESCRIPTION OF ISSUE:
Good morning!

nr. o mplaint is regarding his deceased father's account, NG

B (t's my understanding that the account enrolled initially sometime
in December, on a low introductory rate and then it reverted to a high
MVR, $17.00 per mcf. In order to avoid being billed at such a high MVR
again, he opted to enroll in a lower rate of $7.00 per mcf.

When did the enrcliment take place?
Was this a telephonic enrollment? If so, please forward a copy of the
sales call for review.









current and historical prices are not an indicat-- =€ &4 -wn mwinas Vnis nrn nerace fitura uarvinhis neicing information,
updated monthly, by visiting Indra’s website a w by calting (888}
504-6372.”

Thapk you.

Orpheus Craigue — Compliance Officer
" 715 Market Street, Suite 1200
iladelphia, PA 13102
888.504.6372
718.851.2427

From: Cindi Mack <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 21, 2019 08:56

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #:; 00260143 [ ref;_00Dt0GzXt. _500t0Fnpx8:ref )

| "ublie Utilities
Comr nission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260143

CUSTOME

R
ADDRESS: North Canton, Ohio 44720

SERVICE ADDRESS: I \orth Canton, Ohio 44720
AlIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)}6)(b)(v)**

DESCRIPTION OF ISSUE:
























Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projectad to be
used to generate
this product and
the actual
resources used
during this period.

Actual Data for the Period 01/01/18 to 6/30/18

Natural
Gas

Projected Actual
Other Qil 0.5% Other Solar
0.5% Natural Ga 0.5%

28.5%
Coal
35%

Biomass
0.5%

Hydro
1.5%
Biomass
0.5% Wind

3%

35%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Ajr Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Matural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown impacts

Wind Power

Wildlife Impacts

Air Emissions —

Praduct-specific
projected and
actual air
emissions for this
period compared
to the regional
average air

Nitrogen oxides

Carbon dioxide

Sulfur Dioxide

@ Actual

W Projected

emissions.
Regional Average

Radioactive
Waste —- Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs.f 1,000 kwWh
associated with the Low-Level Radioactive Waste Unknown
product. Ft*/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at {888) 504-6372,

























Green Product Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 12/31/18

Projected

Resource

Mix -

A comparison
between the
sources of
generation
projected to be

Other
0.5%

Coal
29%

Biomass

used ta generate Hydre 0.5%
this product and 1.5%
the actual
resources used . Nuclear

. . . Wind
during this period. Wind I 34.5%

100.0% 2.5%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descrlptlon‘of- Natural Gas Power Air Emissions and Solid Waste
the characteristics Nucl Radi ive W
associated with E.Il‘.‘ ear Power fl 1oa‘ct|.\.re asctie :
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource, Sclar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
wind Power Wildlife Impacts
Air Emissions —
Product-specific
projected and
actual air :
emissions for this = Actual
period compared R Projected
to the regional
average air
emissions.
Regional Average
Radioactlve
Waste - Type: Quantity:
High-Level Radicactive Waste Unknown
Radioactive waste Lbs./1,000 Kit¥h
associated with the Low-Level Radioactive Waste Unknown
Ft%/1,000 kWh

praduct,

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as

costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at {888) 504-6372.

VE13-03.01







Cheryl Smith

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco @puc.state.oh.us>

Wednesday, May 15, 2019 11:14 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00504155 [ ref:_00D10Gz2Xt._
B00t0IgXsuref |

Public Utilities
GCommission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00504155
COMPANY:

CUSTOMER;
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Power OH LLC

Glouster, Ohio 45732
Glouster, Ohio 45732

b supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enroliment with
your company.

Please review the account and advise:

When, how, and by whom the enrollment was completed?

If the enrollment was for a fixed, vanable, or variable with an
introductory rate product.

What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?

The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

N —

R









Compliance

15 Market Street, Suite 1200
iladelphia, PA 19102
£88.504.6372

718.851.2427

From: Darita Patterson

Sent: Wednesday, May 15, 2014 11:14 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COviivirumrimis wr st iie e e wo04155 [ ref:_00DIOGZXE._500t0igXsu:ref |

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00504155

COMPANY:

CUSTOMER

ADDRESS: Glouster, Ohio 45732

SERVICE ADDRESS: TN Glouster, Ohio 45732

AlQ: Palmco Power OH LLC

SeRVICE ACCOUNT NUMEER: I

NIQ

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. iIf a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)(6)}(b){v) or O.A.C. 4901:1-21-06(D)(1){(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:
1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.





















Sariah Brinker

From: Daniel Anderson <contactthepuco@puc.state.oh.us>

Sent: Tuesday, March 19, 2019 3:49 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #; 00258877 [ ref:_00DIOGzZXt._
S500t0FnDzw:ref ]

'ublic _til ies
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258877

CUSTOMER: I

ADDRESS: hio 44707

SERVICE mm Canton, Ohio 44707
AlQ: Palmco Energy OH LLC

seRVICE AcCOUNT NuMeER: R

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6Xb)}v)*™*

DESCRIPTION OF ISSUE:
Good afternoon,

The customer states that her bills have been around $30 when her last two
bills have been for $237 and $514. The last bill had a rate of $17.364 due
March 27. The customer states that she had originally enrclled online for a
rate of $2.60 for two months then variable. Caller had cancelled out

on February 8. The customer believes she was deceived in the rate and
is seeking a credit for difference between Indra and Dominion East Ohio.

Please provide the following information:

*how was the customer marketed and signed up and on what date?

1






Sariah Brinker

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Tuesday, March 26, 2019 10:40 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258877 [ ref._00Dt0OGzXt._
500t0FnDzw:ref |

~ ublic Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258877
CUSTOMER:
ADDRESS: Canton, Ohio 44707
SERVICE A

: anton, Ohio 44707
AlQ: Palmco Energy

serVICE AcCOUNT NuMmBER: GGG
A

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE: Thanks for the previous response. Please
provide the break down of charges. Thank you.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

EE e o Vo R o T VoI Y o N f-rnns)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref:_00Dt0GzXt. S00t0FnDzw:ref



Sariah Brinker

From: William Schaaf

Sent: Tuesday, March 26, 2019 11;16 AM

To: Andrea Smith

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #; 00258877 [ rel:_00Dt0GzXt.

S00t0FnDzw:ref ]

Hello Andrea,

I've included a chart below with a breakdown of the customer’s charges with Indra.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200

iladelphia, PA 19102

888,

504.6372

718.851.2427

From: Andrea Smith <contactthepuco@puc.state.oh.us>
Sent: Tuesday, March 26, 2019 10:40 AM
To: Indra Energy Compliance <Compliance@indraenergy.com>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258877 [ ref._00Dt0GzXt._S00tOFnDzw:ref |

Begin End Read | Billed zla"t‘:d i:';':;z ReRate | ReRate | ReRate | ReRate | Amt Due
Read Date | Date Usage (Ccf) (with tax) To: PreTax | Tax Total Customer
2/7/2019 | 3/8/2019 | 256 $1.7364 | $473.11 50.2925 | $74.88 | $4.86 | $79.74 | $393.67
1/9/2019 | 2/7/2019 | 235 $0.7981 | $199.74
12/6/2018 | 1/9/2019 | 199 $0.2600 | $51.74
11/5/2018 | 12/6/2018 | 195 | $0.2600 | $50.70




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258877
CUSTOMER :E
ADDRESS: NG C anton, Chio 44707

SERVICE ADDRESS: I C-nton, Ohio 44707
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _

NIQ

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl™*

DESCRIPTION OF ISSUE: Thanks for the previous response. Please
provide the break down of charges. Thank you.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00Dt0GzXt._S500t0FnDzw:ref






Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258877
CUSTOMER:
ADDRESS: Canton, Ohio 44707

]
SERVICE ADDRESS: I C:2nton, Ohio 44707
AlQ: Palmco Energy OH LLC

service Account Nuveer: |G

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

The customer states that her bills have been around $90 when her last two
bills have been for $237 and $514. The last bill had a rate of $17.364 due
March 27. The customer states that she had originally enrolled online for a
rate of $2.60 for two months then variable. Caller had cancelled out

on February 9. The customer believes she was deceived in the rate and
is seeking a credit for difference between Indra and Dominion East Ohio.

Please provide the following information:

*how was the customer marketed and signed up and on what date?
*please provide all enroliment information, such as a copy of the welcome
letter, contract, third party verification and sales call.

*please verify what rate(s) the customer agreed to and the length of the
contract.

*has the contract been cancelled and as of what date?

*what re-rate is the company willing to provide?

Sincerely,












Thank you again for choosing us as your energy supplier!

Sincerely,

PALMco Energy Customer Service















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Mix - Natural Other Oil 0.5% Other Solar
A comparison Gas 0.5% Natural Ga 0.5%
hetween the 28.5%
sources of
genetation Hydro Coal
projected to be 1% 35%
used to generate Hydro Biomass
this preduct and Wind 1.5% 0.5%
the actusl 2.5% Biomass
resources used Nuclear 0.5% Wwind Nuclear
during this period. 34.5% 3% 359
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

fh‘iecslf;gg?e:ii:ics Natural Gas Power Air Emissions and 5alid Waste
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation QOther Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions -
Product-specific
projected and Carben dioxide
actual air

w Actual

emissions for this
period compared
to the regional
average air
emissions.

Nitrogen oxides
* Projected

Euifur Dioxide

Regional Averape

Radioactive
Waste -

Radioactive waste
associated with the
product.

Type:
High-Level Radivactive Waste

Quantity:

Unknown
Lhs./1,000 kWwh

Low-Level Radioactive Waste Unknown

Ft%/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.




Sariah Brinker

From:
Sent:
To:
Subject:

Shawn Thompson <contactthepuco@puc.state.oh.us>

Monday, March 25, 2019 3:12 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260512 [ ref,_00Dt0OGzXt._
S00t0GHOOref

P blic Util ies
Commission

Initial Submission of a Consumer Compfaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00
CUSTOMER:
ADDRESS:
SERVICE ADDRESS
AlQ: Palmco Energy
SERVICE ACCOUNT NUMBER:
NIQ:

i0 45356
Piqua, Ohio 45356

“**Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-08(D)6)}(b)(v)*"

DESCRIPTION OF ISSUE:

Good afternoon,

Caller states that late last year (October), someone was in his area to sign
people up for gas. He signed up for 35 for 2 months. He states that Indra
was predatory as he saved less than $50 for the 2 months on the low rate,
then he had to pay 5 or 6 times. He states that it is not a fair market price
and his bill is $627 bill. He spoke with an Indra agent who told him that he
signed up and there is no wiggle room.

*** Please provide the sales call or signed contract, tpv, welcome
letter and terms.
*** Do you show that the customer has cancelled the account?






Sariah Brinker

From: Orpheus Craigue

Sent: Monday, April 01, 2019 4:46 PM

To: Shawn Thompson

Ce: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00260512 [ ref_OODA0GZXt._
S00t0GHOO ) ref |

Attachments: Agreement.pdf. M TPV.mp3; Confirmation Package.pdf

Categories: PUCO Complaint

Hello Shawn and PUCO,

Regarding Case # 00260512; -

Customer _enrolled in Indra’s gas variable rate plan on 10/16/18 as a result of a door to door sale,
We've attached the agreement, TPV and confirmation packages sent detailing the terms of service.

Gas Plan: Introductory Rate of $0.35000/Ccf for the first two billing cycles, and a variable rate thereafter.

We received an inbound drop from Vectren Gas 2/19/2019, who established a service end date of 3/12/2019. No ETFs
were issued. The customer also contacted us on 2/19/2019 to confirm his request to cancel with Indra.

As part of an effort to resolve the customer’s concerns, we are going to rerate the customer’s final bill, as shown below,
to the rate of the standard offer of his utility. This will provide the customer with the financial effect of an expedited
return to his utility.

. Billed Supply Charge ReRate ReRate ReRate Amt Due
Begin Date End Date Usage {with tax) To: PreTax ReRate Tax Total Customer
| 2/8/19 | 3/11719] 277 [% 48292 | 039249 10872 | 761 | 11633 | § 36659 |

Thank you.

Orpheus Craigue - Compliance Officer

7715 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372
718.851.2427

From: Shawn Thompson <contactthepuco @puc.state.oh.us>

Sent: Monday, March 25, 2019 15:12

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260512 [ ref;_00Dt0GzXt._500t0GHO0) ref |



Public tilities
Comr nission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00260512

cusToMER - NN
ADDRESS: i
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

io 45356
, Piqua, Ohio 45356

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)(6)(b)(v)™*

DESCRIPTION OF ISSUE:

Good afternoon,

Caller states that late last year (October), someone was in his area to sign
people up for gas. He signed up for 35 for 2 months. He states that Indra
was predatory as he saved less than $50 for the 2 months on the low rate,
then he had to pay 5 or 6 times. He states that it is not a fair market price
and his bill is $627 bill. He spoke with an Indra agent who told him that he
signed up and there is no wiggle room.

*** Please provide the sales call or signed contract, tpv, welcome
letter and terms.

*** Do you show that the customer has cancelled the account?

** Are you willing to re-rate the customer?

*** If yes, please provide the detailed calculation to determine the re-rate
amount.

** Please provide all of the details regarding this issue to our office for
review.

Sincerely,

Shawn Thompson






1515 Market S4reat, Sulta 1200
Philadwiphia, PA 19102

L
|nd ra ¢ CustomorCarnindraEnangy som
Wabslta: www.IndraEnargy.com
ENERGY Phone; (B83) 504-6272
DOOR-TO-DOUR ENROLLVIENT FORM {OHIC) VF18-10.01

CUSTOMER INFORMATION

Customer Name: Relationship to Account Holder: B:H

E-mail Address:
Provids your e-mall address o not $oi, provide, or share your e-mad information wilh third parties
Service Addrgss: me E | ]:nz A ate: Obt  2ipCodeids 3
Bilting Addr i City: State: Zip Code: |
Phona Number: i ttabile  CIHome

ACCOUNT INFORMATION

Third Party Verification # (TPV):
Account Holder's Name on Electricity Account:

Electricity Utility Account Number: DDD

OO0
Budget Billing: OvesCINo Product Code:

Wikiel Raba of § per kwh for the firel monly followed by a Fixed Rale of § par kiwh for lhe mmaining monlhs

ftnsert Ulilly Hame

———— .| Fined Reta of § par kKWh for mverdhs
nger] Wilite Name

Per kWh
Insort Uity Name fnsart introduciory Price Unlts
Fou wiil pay the Intreduetory Rale atatod sbove for the 11ret two biting cyclon. Thareattor, you will racelve a vanaklo rate that may vary month-lo-month. This rels does

not Include willlty iransparisllon, dolivary, or sthet chargen thal Impoaa. For full detalta aeo tho Fricing section in the Terms and Condilions.
Account Holder’'s Name on Naturai Gas Account:

Natural Gas Utility Account Number:

Budget Billing: DYesE No
PLEASE CHOQSF ONE OF THE NATURAL GAS PRICE OFFERINGS BELOW
Twu Phase Fixed Gas Rate

Initial Rata of §
months

par oMl for the first month follgwed by a Flked Rals of 3 par Coiiicf for the remaining

S
fngert Lty Nama
Introductory Gas Variable Rate

A/ ¢ Ay 3% Per Cof £ Mek

Jngort Utikty Name ingertintraduciory Pricy Upits
You will pay the Introtugtony Rato siated sbove far tho first b Hilling cyclas. 'lhamlm. you will reeaive a vorisble rate thal may vary month-ta-menth. This rale doos
not Ingiude usll partxilgn, dellwory, gon that your nslural gas util poan. Eor fuii delolls 100 iha Pilcing sacilon [n the Tarma snd Conditions.

ACKMOWLE DIJEM'E NT FORM
Please Read Carefully and inltial In the Appropriate Spaces
The reprasaniaiiva slated Lhet hatshe was represening indra and was nol from the Elactic andior Natural Gas Msiribuilon Company.

5 The rapumiswtaﬁue enplained thad by signing 1he enraiment iorm | was sniering inko ar apresmenticontract ko Indra o supply my eleciicl
of rastural gan.

3. The reprasanialive expleined Lo me e prica for elecircily and/or natural gas under this coniracl,
4. For varable rote customers only: The rapeesoniallve sxplsined that the cuntract i for ono manth snd will Sonlinue on a mandh-tg-monl
unii offher Ind T dedd

of Indra of | dechde 10 chncel the contracl | can access my future priting Inft ion al: Mips:Andeagnargy. corvohl
wariahleratas,
5. Forfixed rale customersgaly: Tho represenlativo oxpiained lo me that (he conlract 1% for a tolal larm of manths and it will be autom
renewed al hé end of my T’IIGU rate, to tha rate that & then in alfecl, In sccordance with my Renewal Wolcs and Tems and Condilians.

8. The representative explalmed my right ko cancel,
The repraseniabve it two complabad righl ko cancal nolices with me,
Tha reprosentaliva disclosed thal no eary lerminalion Sabildy e would apply, i | cancal he contract.

CUSTOMER AUTHORIZATION

1. | understand mr eleciric andior nalwral gas uibiky(les) will remain responsible for the delivery of electricily and/or nalural gas o my
remise and will continue to respond o any sendca calls and emergancies.

2 undarstand that my uliiity(tes) will send rie a single bill covering my electd¢ andior nalural gas delivery serdce, and Indra’s supply
3‘ I undersland lhal lndra does not guarantee sauings under thls Agreemant.-‘Contracl.
STRA

Pt VER & PRIOR TO MIDNIGH
N"‘I’ER THE DATE OF YOU RECENE COFIES oF THIS AGREEMENI’ SEE A'FT.NCHED HOTIGE OF CANCELLATION FGRM FOR hN E!PLAN'I"IOH QF'IHIS

HT.
FURTHER RIGHT(S) OF RESGISSION: Trersakter, You, tha buyer, have unlil the saventh day afer the posimark date on your anrofimant confirmation notice,
from your ublity, lo rescind this Agreoment withoul psying anyihing. You muat contast your uilllty 1o rozoind

By Sining below, you agree to lhe lerms and condlttons of thix Agreemant, Inchuding the Terms and Condnlbns an lha raverss side. ]
For: TNORA ENERGY (SELLER) By:
by L[ b B U{ By:
{PRINT) 10 NUNBER
By: ﬁh.lw Cnahdnns” Date: 16"[6"’]3’
REPREIENTATIVES SIGHATURE MGNTH ! DAY { YEAR.

OH - EﬁlUUOZ?OB






















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate

Projected Actual
Nztural Other 0il 0.5% Other Solar
as 0.5% Natural Ga 0.5%
28.5%
Hydro Coal
1% 35%

Biomass

this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used 0.5% Wind
during this period. 34.5% 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

A descrlptlon‘of‘ Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Rasources Unknown Impacts

wind Power Wildlife Impacts
Air Emissions -
Product-specific
projected and Carbon dioxide
actual air : ]

N R = Actug
em@suons for this Nitrogen oxides
period compared N Projected
to the regional
average air Sulfur Dioxide
emissions.
Regicnal Average
Radioactive
Waste -~ Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lhs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
Ft?/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.indraEnergy.com or by phone at (888) 504-6372.







Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent; Tuesday, March 12, 2019 8:08 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257992 [ ref_00Dt0GzXt._
500tOFNfys:ref ]

Follow Up Flag: Follow up

Flag Status: Flagged

Public Utilities
Com ission

Initial Submission of a Consumer Complaint
Provider of Natural Gas
Please Respond Within 3 Business Days

CASE 1D: 00257992
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

NI S

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs fo be provided within 10 business days. [f a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1 }(h){v)***

, Ohio 44105
Cleveland, Ohio 44105

DESCRIPTION OF ISSUE:
Good moming,

Ms._contacted the PUCO regarding charges by your
company. She stated she does not remember signing up with your

company and is being charged $1.736 per CCF. She cannot afford the bill
and feels the rate should be fixed.

Please provide the following:

If a sales call, the recording.

If a door to door sale, a signed contract.
A copy of the TPV.


















(800) 686-PUCO (7826)
www.PUCO.ohio.gov

ememeeeeeemmsee Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 3/12/2019 8:07 AM

To: compliance@indragnergy.com
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257992 [ ref:_00Dt0GzXt._500t0FNfjs:ref ]

Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257992

COMPANY:

customer: G
ApoRess: [ G c'<v<'=nd. ohio 44105
SERVICE ADDRESS: _Ieveland, Ohio 44105

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

o A

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of






This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500tOFNfjs:ref






















Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257992

COMPANY:

cusTover: G
ADDRESS: I C /o veland, Ohio 44105

SERVICE ADDRESS: I Cicv<land, Ohio 44105
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

o

***Note to supplier: To ensure your response alttaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1 }(h)}(v)***

DESCRIPTION OF ISSUE:
Good morning,
Ms. I contacted the PUCO regarding charges by your

company. She stated she does not remember signing up with your
company and is being charged $1.736 per CCF. She cannot afford the bill






ref:_00Dt0GzXt._5O00tOFNTjs:ref










William Schaaf — Asst. Compliance Officer

1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 21, 2019 8:39 AM

To: William Schaaf <wschaaf@indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257992 [ ref._00Dt0GzXt._S00tOFNfjs:ref )

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257992
COMPANY:
CUSTOMER:
ADDRESS: , Ohio 44105
SERVICE A : ,Cleveland, Ohio 44105
AlQ: Palmco Energy OHLLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply to this email without changing the
subject {ine. Thank youl***

DESCRIPTION OF ISSUE:
Due to your company not being able to locate the signed contract would your company be willing to
re-rate the customer in full?

Sincerely,















Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257992

COMPANY:

ADDRESS: |GGG C < < 'and. Chio 44105

SERVICE ADDRESS: _Cleveland, Ohio 44105

AlIQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

o S

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update rmust be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0O.A.C. 4901:1-21-06(D){1)(h)(v)***

DESCRIPTION OF ISSUE:

GGood morning,

Ms. *contacted the PUCO regarding charges by your
company. She stated she does not remember signing up with your
company and is being charged $1.736 per CCF. She cannot afford the bill
and feels the rate should be fixed.

Please provide the following:

If a sales call, the recording.

If a door to door sale, a signed contract.
A copy of the TPV,





















Please Respond Within 3 Days

CASE ID: 00257992
COMPANY:

CUSTOMER
ADDRESS
Cleveland, 10
]

SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Cleveland, Ohio 44105

***Note to supplier: To ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. A status update must be provided within 3 business days of
the initial request and a final response needs to be provided within 10 business days. If a copy of the
TPV is requested, this must be provided within 3 business days, per O.A.C. 4901:1-21-
08(D)(1)(h){v)™*

DESCRIPTION OF I1SSUE:
An initial complaint was sent to you on March 12. Please review the customer’s concerns and
respond within three business days.

Sincerely,

Samantha Boerstler
Public Utilities Commission of Qhio
Service Monitoring and Enforcement Department

Customer Service Investigator
ianny RRR_PI1 15 (7Q')6)

--------------- Original Message ---------------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 3/12/2019 8:07 AM

To

Sllup:u.. ruewc v ianies vaowvnvna3ION OF OHIO - CASE #: 00257992 [ ref:_OODtOGth._SOOtOFijs:ref]




Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257992

COMPANY:

ADDRESS:_ Cleveland, Ohio 44105

SERVICE ADDRESS:_IeveIand. Ohio 44105

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

o S

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-21-06(D)1 }(h){v)*™™

DESCRIPTION OF ISSUE:
Good morning,

Ms. I ontacted the PUCO regarding charges by your
company. She stated she does not remember signing up with your
company and is being charged $1.736 per CCF. She cannot afford the bill
and feels the rate should be fixed.

Please provide the following:

If a sales call, the recording.

If a door to door sale, a signed contract.
A copy of the TPV.



A copy of the contract and terms and conditions.
A copy of the renewal letter sent.

| would greatly appreciate any additional information you can provide
regarding this situation.

Sincergly,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response fo it may constitute a public record and
thus may be publicly available to anyone who requests it.












the initial request and a final response needs to be provided within 10 business days. If a copy of the
TPV is requested, this must be provided within 3 business days, per O.A.C. 4901:1-21-
06(D)(1)Xh)(v)™**

DESCRIPTION OF ISSUE:
An initial complaint was sent to you on March 12. Please review the customer’s concerns and
respond within three business days.

Sincerely,

Samantha Boerstier

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQ (7826)

www,PUCO.ohio.gov

--------------- Original Message --—-----—--—----

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)

Sent: 3/12/2019 8:07 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257992 [ ref:_00Dt0GzXt._SO0tOFNfjs:ref ]

Initial Submission of a Consumer Complaint
Provider of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257992

COMPANY:

custoner: NN
ADDRESS:_ Cleveland, Ohio 44105



SERVICE ADDRESS:_CIeveIand, Ohio 44105

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:

oS

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0O.A.C. 4901:1-21-06(D)1Xh)(v)y**

DESCRIPTION OF ISSUE:
(Good morning,

Ms. I contacted the PUCO regarding charges by your
company. She stated she does not remember signing up with your
company and is being charged $1.736 per CCF. She cannot afford the bill
and feels the rate should be fixed.

Please provide the following:

If a sales call, the recording.

If a door to door sale, a signed contract.

A copy of the TPV.

A copy of the contract and terms and conditions.
A copy of the renewal letter sent.

| would greatly appreciate any additional information you can provide
regarding this situation.

Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio



Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)

www.PUCO.ohio.qov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00DtOGzXt._S500tOFNfjs:ref
















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource Projected Actual
Mix - Natural Other 0il 0.5% Other Solar
: °°mpa”;°“ Natural Ga 0.5%
etween the 28.5%
sources of
generation
projected to be )
used to generate Hydro Biomass
this product and 1.5% 0.5%
the actual
resources used Wind Nuclear
during this period. 304 359,
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descnptmn‘of‘ Natural Gas Power Air Emissions and Solid Waste
the characteristics e
associated with Nuclear Power Radioactive Waste
each possible Qil Power Ajr Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power Mo Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power wildlife Impacts
Air Emissions —
Product-specific e i
; Carbon dioxide [&
folef“-fd and \‘WW\\K
acilal alr
emissions for this Nitrogen oxides 3 2 % Actual
period compared N\ NN A R Projected
to the regional N
average air Sulfur Dioxide
emissions.
Regional Average
Radioactive
Waste - Type: Quantity:
o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1.000 kwh
associated with the Low-Level Radigactive Waste Unknown
product, F2/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888) 504-6372.
















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Generation
Resource

Mix -

A compatison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

Actual Data for the Period 01/01/18 to 6/30/18

Projected
Natural Other
Gas 0.5%

Oil 0.5% Other

Natural Ga
28.5%

Wind Nuclear
I% 35%

Environmental
Characteristics—

A description of
the characteristics
associated with

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Ajr Emissions and Solid Waste

Nuclear Power

Radiocactive Waste

each possible Qil Power Air Emissions and Solid Waste
generation Other Sgurces Unknown Impacts
resource. solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions —

Preduct-specific
projected and
actual air
emissions for this
pericd compared
to the regional

Carbon dioxide

Nitrogen oxides

Biomass

= Actual

W Projected

average air Sulfur Dioxide
emissions. DA
Regional Average

Radioactive
Waste — Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Law-Level Radioactive Waste Unknown

Ft?/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as

costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.




Cheryl Smith

From: Cindi Mack <contactthepuco @ puc.state.oh.us>

Sent: Friday, May 24, 2019 9:08 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501926 [ ref:_00Dt0GzXt._
S00t0fuCw:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE ID: 00501926

cusTOMER: I
service ADDRESS J I circievile, Ohio 43113

AlQ: Palmco Power OH LLC

SeERVICE ACCOUNT NUMBER: GG

wio: I

“**Note 1o supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 husiness days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)™**

DESCRIPTION OF ISSUE:
An initial complaint was sent to you on May 8, Please review the customer’s
concerns and respond within three business days.

This customer has contacted the PUCO regarding their enrollment with
your company for both the electric and gas accounts. The customer stated
that they enrolled in September 2018. The customer stated that the
company charged double what the the utility would have charged.
Please review the account and advise:
1. When, how, and by whom the enroliment was completed?
2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.
3. What was the customer billed per CCF/MCF/kKWh for all service
periods during which the customer was enrolled?

1






Cheryl Smith

From:
Sent:
To:
Subject:

Cindi Mack <contactthepuco @ puc.state.oh.us>

Wednesday, May 08, 2019 4:28 PM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501926 [ ref._00Dt0GzXt._
S500t0IfuCw:ref |

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas and Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00501926

CUSTOMER:
ADDRESS: Circleville, Ohio 43113

SERVICE ADDRESS: G Ci-clcvile, Ohio 43113

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER: NG

NIQ:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D)}{1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company for both the electric and gas accounts. The customer stated
that they enrolled in September 2018. The customer stated that the
company charged double what the the utility would have charged.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/KWh for all service
periods during which the customer was enrolled?

1



4.

5.

The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

Has a request to cancel or drop the enrollment been received? If so,
please provide the service end date provided by the distribution
utility.

Are there any early termination fees associated with this
enrollment? If so, will the fees be waived and if not, why?

Please also provide copies of all enrollment materials to include (as
applicable):

1.

Nk oD

The sales script and/or sales call used to market this
customer.

The signed agreement for service.

The Terms and Conditions of Service.

The signed Acknowledgement form.

The Welcome Letter mailed to the customer.

The Third Party Verification recording for this enrollment.
The contract expiration notices mailed to the customer.

Sincerely,

Cindi Mack

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

(800) 686-PUCO (7826)

www.PUCO.ohic.gov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0IfuCw:ref






Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas and Electric Supply
Please Respond Within 3 Business Days

CASE ID: 00501926

cusTOMER: I
ADDRESS: I Circ'eville, Chio 43113

SERVICE ADDRESS: INGNGEGEGEGEGNENENN Cicleville, Ohio 43113
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER: I

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. It a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6){b}{v) or O.A.C. 4901:1-21-06(D){1)(h)}(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCQ regarding their enrollment with
your company for both the electric and gas accounts. The customer stated
that they enrolled in September 2018. The customer stated that the
company charged double what the the utility would have charged.

Please review the account and advise:

1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/KWh for all service
periods during which the customer was enrolled?

4, The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this
enroliment? If so, will the fees be waived and if not, why?












OHIO TERMS AND CUNDITIONS
INTRGDUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC {"PALMco Energy” or “PalLMca”) and you for
natural gas supply service and/or PALMco Power OH, LLC
{“"PALMca Power or “PALMca”} and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity requirad to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

represents PALMco and is not from your utility or affiliated with
your utility. {B} You are the named customer on each of the
account{s) listed above (or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) PALMco will nat charge you a fee 1o switch
to PALMIco as your natural gas and/or electric supplier. (D) Your
utilityties) will continue to deliver your gas and/or electricity and
send you your natural gas andfor electricity bills, which will
contain both your utility’s charges and PALMco's charges. (E)
PALMco does nol guarantee savings or promise rates lower than
your utility(ies). (F) Your incumbent gas and/or electric utility
may charge you switching fees. (G} There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility artearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{JES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCC AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILTY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price natural gas and/or electric supply
service, this Agreement wilt continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. if PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es}. You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b} sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (c} ewailing PALMco at

CustomerService @PalmcoEnergy.com. Upon Termination as
provided in this Agreement, you will be returned to your utility's
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply seivice
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utitity, Your natural gas andfor electric
supply service from PALMco will terminate automaticalily
without penalty to you if any of the following occurs: (a) your
Service Address{es} is not served or no longer served by your
utility; (b) you move outside your utility’s service area or to an
area not served by PALMco; or (¢} PALMCO returns you Lo your
utility's applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) {a) outside of the service territory of your

gas utility or (b} within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract 1o your new Service Address(es}. You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es] to an area that PALMCcO
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you maove from, and not any othes
Service Address{es) covered by this Agreement. I you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or efectric
utility,

PRICING.

Natural Gas and/o Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/oy Electric Fixed Price {when applicable); You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable]: You will pay a
Variable Price for natural gas supply service that may vary trom
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco perfonins for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins,

Electric Variable Price (when applicable]: You will pay a
Variable Price for electric supply service that may vary from
month 1o month as determined by PALMco in its sole discretion
based on a zonal locational marginal price (“LMP”) delermined
on a day ahead or real time basis, any supply and agency
functions that PALMce performs for you, line loss, compliance
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OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) {collectively, the “Agreement”), between PALMco
Energy OH, tLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such accountis), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {€) PALMco will not charge you a fee to switch
1o PALMco as your natural gas and/or electric supplier. {D} Your
utility(ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility(ies}. {F} Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION MOTICE FROM YOUR
GAS AND/OR FLECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCQ. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY [ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your locat utility switches your account to
PALMCcO s. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter, If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es). You may terminate
this Agreement at any time by (a} calling PALMco at {877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (cJ] emailing PALMco at

CustomerService@FalmcokEnergy.com, Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electsic supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The eHective date of termination will be
determined by your wutility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es} is not served or no longet served by your
utility; {b) you move outside your utility’s service area or to an
area not served by PALMco; or {c) PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMca Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service, In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address{es) covered by this Agreement. [f you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, termis, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

MNatural Gas and/or Electric Introductory Price; if you recewve
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixad Price {whoen applicable): You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when_applicablel; You will pay a
Variable Price for natural gas supply service that may vary from
month to manth as determined by PAUMca in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicahle): You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {'LMP”) determined
on a day ahead or real tirne basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




custs,  certam  transmrission,  capacity,  ancillary,  and
atdministratve costs incurred by PALMeo, and ather prevailing
market conditions, plus PALIMCL's Losls, expenses and niargins,
Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how nuich the Varable Price of your natural gas
ana/or alectric supply service may change from ane billing eycle
to the next and your Variabte Price imay Le higher or lower than
vour utility's standard offer service rate in any given morth
PALMco does not guasantee savings in any month ar for the
ertire length of this Agreement. PALMeao's current and histerical
prices are not an indicatur of future prices. You can aceess futare
variable pricing information, updated maonthly, by wvisiting
PAIMeo's website  at hittpe://palmcoenergy.coni/ohin/ahio-
variable-rates) of by calling (877 726-5862.

Other Chargos:  You are alsc responsible far aaving ancd
reimoursing PALMeo for all applicalile taxes. and uther
covermmeni  {ees,  assessments,  ond  charges,  however
designated, relaling to the natura gas aad/or electic supply
service provided tnder this Apreement. This may include, but
shall not be limited to utlity taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by Tederal
state, and/or local authorities. H you are tax exernpt, you must
furnish  PALMco an exemption rertificate before service
commences,  This  Agreement  does npot  include  utility
transpartation, delivery, or other charges that your pas or
elactric ut lity charpes you *or those services.

Ma Early Termination Fre. If you terminate this Agreement prion
to the expiration of the te-m, vou wil not he subject to any catly
termination fees.

FIXEC TERM AUTOMATIC RENEWAL. 4t leust forty-five (25
dirys before the expiration b your Fiked Tenn, PALMca will
provide whitters nolice to you of the Agreement’s renewal
{"Renewal Notwe”), The Renewa' Notico will set forth the
proposed  renswal  optionis),  including  any  applicable
information required by the Commession If you do not respond
to the Renewvsal Notice or othenwise terminate this Agreemeant
by natifying PALMee in accordance with tha Termination sectian
herein, then your Agreament will automatically renew at the
rate then in eifect in accordance with the torms set fortihin the
Renewal Notice. FALMco can renew thils Agreemeni without
vaur affinnative runseat even whern there s o chonge in the rate
or ather terms and conditions.

RESOURCE MiIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable  gereration resource mix snd  environmental
characterstics of the electric supply seld by PALMun Pawer are
availavle  al  waww.palmeoenergy.com. This information s
updaled petiadically following the requirements of the Pubiic
Utilities Commission of Ohio.

Bl PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will bo billed by vour utility{ics)
at intervals established by your utilty{iec). You wil nay
PALMCco's chiarpes for natural gas andfor electric supply service
hased on meter readings and consumption information that
PAlMca receives from your utility {"Billing Quantity”} You will
receive 4 single monthly hill from your utifily that contamns hoth
PALMcos charges and yaur utility’s chargos. Your payment for
natiral gas and/or electric suaply service is due an the date set
farth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
awing and ot rece'ved by PAELMoo by the due date of the bill,
at arete of 1.5% per month or the maximum amount gennitled
by law, whichiever is lower, You shall also be responsilile for

paving PalMoe’s reasonable attaimeys’ fees, cosls, and
expenses incurrad hy itin collecting any such payment [-orm you.
If yuu fail to pay your bill for natural gas and/or electric supply
service or you fail o satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with tne provisions of its tarifl. I your
utility disconnects your service, this Agreement may be
automatically terminated. in addition, it your payment for
natural gas and/or electric supply service 15 not received from
you on a cimely basis ov does not weet any agresd-upon
payment plan, PALNoo may, ater 14 calendar days wr'tter
notice to you, ternunate this dgreemeat and ity natoeral gas
and/or clectric supply service tc you. You have the right to
reguest from PALMW co, without charge. un to 24 manths of vour
payment history covering services rendered by PALMcn,
without charge, twice within any 12-monih period. Budgst
Biilmg is available for hoth the delivery and natural gas and/or
electric supply service partions of your bill. If you are irteresied
in Budget Billing. you should contact your utility and request to
be placed on a Budget Billing plan. 'fyour eleetric utility is Duke
Energy Ohio, 1o request Budgat Billing for the electric supply
service portion of yaur electric bill, you shaurd contact PALMco
and reavest to be placad on & Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PAINcO 0

begin your enralment, initiste service to ihe accounts listed i
your Confirmatian _etter {or in any addendum} and to obtair
historical hillng data and other mformation aboaul yau
["Custamer  In*formation”! from yeur gas dand/for electric
utihitylies), so Lhat PALNMco can start and continus ite servive Lo
you, PALNMeo reserves the right to refuse to provide service to
you under this Apreement if it is unable tu obtain the necessary
Custonrer Information or it obtains Cusloamer Information that
t considers to be unsatisfactory, PALMes Energy will ot
refease your sooial security number, account nurmber(s), or any
other Customer Information without vour express writien o
clectronic consent, except in accordance with rules 4901:1-28
Q4 and 49C1:7 29-09 of the Ohio Adainistrative Cade, or if it
sels or assigns this Agreerient to anothac third party supplier.
PALMeo Power will rat release your socal security number
andyor arrount numberis) without vour wntten or electronic
consent. except far PAI Viceo Power's owe collections and/or
Iredit repotting, pdarticipation in programs funced by the
universal service fund, pursuant 1o section 4928.52 of the
Revised Code, or i it sells ot assigns 1ais Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-§77-726-5862 itoll frec)
octween the boursof 3a.m. and 5 pm ESTor LDT, by LS. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by ¢ mail a:
CastomerService@Palmeoenergy.com, if you  have  any
questicns o compluints aboul your service under  this
Aareement. If yaur complaint is not resolved after you have
contacted PALMen and/or your utility, or for general utility
rtormation, residentiar and business customers May contact
the Puhlie Utilitics Commission of Qhio {PUUO) for assistance at
1-400-b86-7826 itoll free) fram 8 a.am. to S pan. weekdavs, or at
hitp //fwww. puco.ohic.gov.  Hearrg ot speech  impaired
“ustomers may contact the PJCO via 7-1-1 (Onio reley servioe).
The Ohio Consumers’ Counsel [OCC) tepresents residential
utiity customers inonatters before the PUCO, The OCC can be
contacted at 1-877 742-502Z (toll treg] from 8 aam. 1o 5 p.m.
















SOMETHING NEW
IS COMING!

ENERGY



Dear Valued Customer,

We are excited lo share some imporiant news
regarding the evolufion of our company and, as our
customer, how this updale will banefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We fael this name change will better capture our
avolving vision and integration of new products and
services. This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any queslions, please contact
our customer care team.

Thank you,

PALMco Energy
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Cheryl Smith

From: PUCO Consumer Call Center <contactthepuco @puc.state.oh.us>
Sent: Monday, May 13, 2019 B:13 AM
To: Indra Energy Compliance
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [ ref:_00Di0GzXt._
S500tOHCAR:ref ]
Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information

Please Respond Within 48 Hours

CASE ID: 00499837
COMPANY:
CUSTOMER:
ADDRESS: Cambridge, Ohio 43725

SERVICE ADDRESS: I Cambridge, Ohio 43725
AlQ: Palmco Energy OH LLC

RVI NT NumBER: Y

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second request for
information was sent on May 7. Please refer to the details contained in the
original submission of the complaint and respond within 48 hours.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



--------------- Original Message --=--er=---—---

From: PUCO Consumer Call Center [contactthepuco@ puc.state.oh.us]

Sent: 5/7/2019 8:46 AM

To: compliance @indraenergy.com

Cc: beth.blackmer@ puco.ohio.gov

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref: 00Dt0OGzXt. SOOtOIfCAR:ref ]

Publi¢ Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00499837

COMPANY:

CUSTOMER:

ADDRESS: ambridge, Ohio 43725
SERVICE ADDRESS: Cambridge, Ohio 43725

AlQ: Palmco Energy OHLLC

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-08(D)(B)b)(v)"**

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. Please review the
customer’s concerns and respond within three business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)



This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message -———-—------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 5/1/20199:11 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 |
ref: QODIOG>Yt SNNNTAC AR-ref |

Public Utilities
Commission



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days
CASE ID: 00499837

COMPANY:

cusroms- [N
ADDRESS I C-bridge, Ohio 43725
SeRVICE ADDRESS: | C:mbridge, Ohio 43725

AlQ: Palmco Energy OH LLC

service Account NumeeR: NN

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-28-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D){1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:

1. When, how, and by whom the enroliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this
enroliment? If so, will the fees be waived and if not, why?






Chegl Smith _ —

From: PUCQ Consumer Call Centar <contactthepuco@puc.state.oh.us>

Sent: Friday, May 17, 2019 8:09 AM

To: Indra Energy Compliance

Cc: beth.blackmer@puco.chio.gov

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [ ref:_00DtOGzXt._

S500t0IfCAR:ref ]

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Fourth Request for Information

Please Respond Within 48 Hours

CASE ID: 00499837

COMPANY:

CUSTOME

ADDRESS: Cambridge, Ohio 43725
SERVICE ADDRESS: I C:mbridge, Ohio 43725
AlQ: Palmco Energy OH LLC

senin account NuveerE

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™™*

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second request for

information was sent on May 7. A third request was sent on May 13.
Please refer to the details contained in the original submission of the
complaint and respond within 48 hours.

Sinceraly,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)



This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

-----—--—--—- Original Message -----------=---

From: PUCO Consumer Call Center [contactthepuco@ puc.state.oh.us]

Sent: 5/13/2019 8:13 AM

To: compliance @indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [

ref: 00Dt0GzXt. SOOtOIFCAR:ref |
Public Utilities
Commission



PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information

Please Respond Within 48 Hours

CASE ID: 00499837
COMPANY:

ADDRESS: Cambridge, Ohio 43725

SERVICE ADDRESS: UGG, Cambridge, Ohio 43725
AlQ: Palmco Energy OHLLC

***To ensure your response attaches to the appropriate cass, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second request for
information was sent on May 7. Please refer to the details contained in the
original submission of the complaint and respond within 48 hours.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www,.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

e=seeeeeme-m-~ Original Message ------------—--

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 5/7/2019 8:46 AM

To: compliance@ indraenergy.com

Cc: beth.blackmer @puco.ohio.gov

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref._00Dt0OGzXt._500t0IfCAR ref ]



Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00499837
COMPANY:
CUSTOMER;
ADDRESS: idge, Ohio 43725
SERVICE ADDRESS: Cambridge, Ohio 43725
AlQ: Palmco Energy

SERVICE Accouni NumeeR: I

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)"*"

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. Please review the
customer’s concerns and respond within three business days.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
(ANM RRA-P1INO) (7R26)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



From: PUCO Consumer Call Center [contactthepuco @ puc.state.ch.us]

Sent: 5/1/2019 9:11 AM

To: compliance @indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref:_00Dt0GzXt. SOOtOIfCAR:ref |

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days
CASE ID: 00499837

COMPANY:

CUSTOMER: NSNS

aporess: [ c-bridge, onio 43725
seRVICE ADDRESS: || cabridge. Ohio 43725

AlQ: Palmco Energy OH LLC
servICE AcCOUNT NUMBER I

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v} or O.A.C. 4901:1-21-06(D){1)}(h){v)**"

DESCRIPTION OF ISSUE:

This customer has contacted the PUCQO regarding their enrollment with
your company.

Please review the account and advise:
1. When, how, and by whom the enrcliment was completed?

2. If the enrollment was for a fixed, variable, or variable with an
introductory rate product.






Cheﬂl Smith

From: PUCQO Consumer Call Center <contactthepuco @puc.state.oh.us>

Sent: Wednesday, May 29, 2019 8:47 AM

To: Indra Energy Compliance

Cc: beth.blackmer @ puco.ohio.gov

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00499837 [ ref:_00DtOGZXt._
5Q0tQFCAR:ref ]

Publie Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Sixth Request for Information

Please Respond Within 48 Hours

CASE 1D: 00499837
COMPANY:
CUSTOMER:

ADDRESS:= Cambridge, Ohio 43725
I =roridge. Ohio 43725

SERVICE ADDRESS:
AlQ: Palmco Energy OH LLC

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second request for
information was sent on May 7. A third request was sent on May 13. A
fourth request was sent on May 17. A fifth request was sent on May 22.
Please refer to the details contained in the original submission of the
complaint and respond within 48 hours.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(ROM RRA-PLICO (7826)



This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message ---------------

From: PUCO Consumer Call Center [contactthepuco @puc.state.oh.us]
Sent: 5/22/2019 8:07 AM

To: compliance @indraenergy.com

Cc: beth.blackmer @puco.ohio.gov

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref- OOMDHOGZXT  S00t0IfCAR ref |

Public Utilities
Commission



PUBLIC UTILITIES COMMISSION OF OHIO
Fifth Request for Information

Please Respond Within 48 Hours

CASE ID: 00499837
COMPANY:

cusTomer: NG
ADDRESS:ﬂe, Ohio 43725

SERVICE ADDRESS: Cambridge, Ohio 43725
AlQ: Palmco Energy OH LLC _

"**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second request for
information was sent on May 7. A third request was sent on May 13, A
fourth request was sent on May 17. Please refer to the details contained in
the original submission of the complaint and respond within 48 hours.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Sewvice Investigator

(800) 686-PUCO (7826)

www . PUCQO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

----esen-eee--- Qriginal Message ---------------

From: PUCO Consumer Call Center [contactthepuco@ puc.state.oh.us]

Sent: 5/17/2019 8:08 AM

To: compliance @indraecnergy.com

Ce: beth.blackmer@ puco.ohio.gov

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref:_00Dt0GzXt._ SO0OTECAR ref |



Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Fourth Request for Information

Please Respond Within 48 Hours

CASE ID: 00499837
COMPANY:

CUSTOMER;
ADDRESS: ambridge, Ohio 43725
SERVICE ADDRESS: Cambridge, Ohio 43725

AlIQ: Palmco Energy OH LLC

ssnviii iicoum NUMBEH_

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second request for
information was sent on May 7. A third request was sent on May 13.
Please refer to the details contained in the original submission of the
complaint and respond within 48 hours.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
fanm aoa DI LM {7006)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

-mmemm-—-——- Original Message --——~-~---~---

From: PUCQ Consumer Call Center [contactthepuco @ puc.state.oh.us]
Sent: 5/13/2019 8:13 AM

To: compliance@indraenergy.com



Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 |
~f AnTuna=ve S00t0IfCAR:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for Information

Please Respond Within 48 Hours

CASE ID: 00499837
COMPANY:

CUSTOMER:
ADDRESS: Cambridge, Ohio 43725
SERVICE ADDRESS: Cambridge, Chio 43725

AlQ: Palmco Energy OH LLC

MT NumeeRNEEINEEEEE

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. A second regquest for
information was sent on May 7. Please refer to the details contained in the
original submission of the complaint and respond within 48 hours.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
fann AgA_PI ICM (75106)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message —---------—---

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 5/7/2019 8:46 AM

To: compliance @indraecnergy.com



Ce: beth.blackmer@puco.ohio.gov
Subject: RE: PUBLIC UTILITIES COMMISSION OF CHIO - CASE #: 00499837 [
rafs OO Y SO000IFCAR:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00499837
COMPANY:

ADDRESS: Cambridge, Ohio 43725

SERVICE ADDRESS: IR Cambridge, Ohio 43725

AlQ: Palmeco Energy OHLLC _

SERiICE ACCOUNT NUMBER:

""*Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}(6)(D}{v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. Please review the
customer's concems and respond within three business days.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
(RNN\ RAALPI IO (7A06)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



--------------- Original Message -----~====+~--~

From: PUCO Consumer Cali Center [contactthepuco@puc.state.oh.us]

Sent: 5/1/2019 9:11 AM

To: compliance @indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref:_OOD[OG"V* SnndnTFC A D °ref ]

Publi¢ Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days
CASE ID: 00499837
COMPANY:

customer: I
ADDRESS: I C2mbridge, Ohio 43725
service ADDRESS: |GG c2vridge, Ohio 43725

AlQ: Palmco Energy OHLLC
service AcCOUNT Numeer: [N

“*Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
O.A.C. 4901:1-29-06(D)(6){b}{v) or O.A.C. 4901:1-21-06(D)(1 )}{h){(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCQ regarding their enrolimant with
your company.

Please review the account and advise:









Cheryl Smith

From: PUCCQ Consumer Call Center <contactthepuco @ puc.state.oh.us>
Sent: Tuesday, May 07, 2019 8:47 AM
To: Indra Energy Compliance
Cc: beth.blackmer@ puco.ohio.gov
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIQ - CASE #: 00499837 [ ref:_00DIDGZXt._
S0CtOIfCAR:ref |
Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00499837
COMPANY:

CUSTOMER:
ADDRESS: , Cambridge, Ohio 43725
SERVICE ADDRESS: ambridge, Ohio 43725

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNi HUMBEFI: <

"**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06{D)(6}{b)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 1. Please review the
customer’s concerns and respond within three business days.

Sincerely,

Leah Lehman

Public Wilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)



This message and any response to it may constitute a publi¢ record and thus
may be publicly available to anyone who requests it.

--------------- Original Message ----------—----

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 5/1/2019 9:11 AM

To: compliance @indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00499837 [
ref:_QODt0G- Yt SONGTHC AR ref |

Publie Utilities
Commission



Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply

Please Respond Within 3 Business Days

CASE ID: 00499837

COMPANY:

cusTomer S

ApDRESS: [ c 2 ridge, Ohio 43725
service ADDRESS:| . c2vridge, Ohio 43725

AlQ: Palmco Energy OH LLC

service account NumeeR:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4801:1-21-06(D)(1)(h)(v)"™*

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise;

1.
2.

3.

When, how, and by whom the enroliment was completed?

If the enrollment was for a fixed, variable, or variable with an
introductory rate product.

What was the customer billed per CCF/MCF/KWh for all service
periods during which the customer was enrolled?

The date the enrollment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

Are there any early termination fees associated with this
enrollment? If so, will the fees be waived and if not, why?









Publi¢c Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Natural Gas or Electric Supply
Please Respond Within 3 Business Days

CASE |D: 00499837
COMPANY:

ADDRESS Cambridge, Ohio 43725

SERVICE ADDRESS: Cambridge, Ohio 43725

AlQ: Palmco Energy OH LLC
SERVICE AccouiT NUMBER: _

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v) or O.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:

This customer has contacted the PUCO regarding their enrollment with
your company.

Please review the account and advise:;

1. When, how, and by whom the enrollment was completed?

2. If the enroliment was for a fixed, vaniable, or variable with an
introductory rate product.

3. What was the customer billed per CCF/MCF/kWh for all service
periods during which the customer was enrolled?

4. The date the enroliment was forwarded to the distribution utility and
the service effective date provided by the distribution utility.

5. Has a request to cancel or drop the enroliment been received? If so,
please provide the service end date provided by the distribution
utility.

6. Are there any early termination fees associated with this
enroliment? if so, will the fees be waived and if not, why?

































SOMETHING NEW
IS COMING!

tttttt



Dear Valued Customer,

We are excited to share some imporiant news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want ta announce that our company name will be
changing as of October 1, 2018 ta Indra Energy.

Woe feel this nama change will better capture our
evolving vision and integration of new products and
services. Thie transition will not affect your service and
there is no action required on your part.

We value you as a customer and appraciate your
feedback. If you have any questions, please contact
our customer carae team.

Thank you,

PALMco Energy

5118

tl



11/12/2018

Willoughby, OH 44094

I nis letter 1s CONTIrMINgG your select/on of INGra tnergy as your electrcnty supplier and this package contains a
copy of the Terms and Conditions of your service with indra Energy.

Your enroliment will be sent to Cleveland lliuminaung. You will receive a confirmation notice from Cleveland
lluminating confirming your selection of Indra Energy as your electricity supplier. Your service will begin with
your first meter read by your utility after your enrollment is accepted, which may take up to 1-2 hilling cycles. If
you decide to rescind your enrcllment request, per Chio state regulations, you must centact your utility to do so.

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue.

Below is a summary of your service account with Indra Energy:

Rate of $0.05200/kWh for the first two billing cycles, and a variable rate
thereafter. To access future variable pricing information, updated monthly, visit Indra’s website at
https://IndraEnergy.com/fohioc/ohio-variable-rates/.

One hundred percent (100%) of your electricity usage will
be matched with renewable energy creaits (RECs), generated from renewable or alternative energy
sources in the United States,

You may receive a phone call trom us to obtain your feedback regarding your enrollment experience.
If not, we'd love 1o hear from you, so please call us at the number below.

If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email
us at CustomerCare@Indratnergy.com.

Thank you again for choosing us as your energy supplier!
Sincerely,
fndra Energy Customer Care

PS. Learn how to refer friends for rewards! Visit IndraEnergyRewards.com

V.CHE 18-10.01



OHIO TERMS AND CONDITIONS
INTRODUCTION. This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable} {collectively, the “Agreement”}, between Indra
Energy (“Indra”} and you for natural gas supply service and/or
electric supply service at each of the account service addresses
listed in your Confirmation Letter {or in an addendum). You
agree to authorize a switch of your natural gas and/or electric
supply service to Indra and to purchase all the natural gas
and/or electricity required to service each of the accounts
listed in your Confirmation Letter (or listed in an addendum) at
a price as described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any
Indra sales representative with whom you have spoken
represents Indra and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s} listed above (or in any addendum), or you are the
spouse of the named customer on such account{s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C} Indra will not charge you a fee to switch to
Indra as your natural gas and/or electric supplier. (D} Your
utility {ies} will continue to deliver your gas and/or electricity
and send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and Indra’s charges. (E}
Indra does not guarantee savings or promise rates lower than
your utility (ies). {F) Your incumbent natural gas and/or electric
utility may charge you switching fees. {G) There are no
cancellation fees under this Agreement. (H} You are not
currently approved for or enrolled in PIPP and/or any other
such utility arrearage crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES} OF THE
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS
ENROLLMENT WITH INDRA WITHOUT PENALTY 8Y
CONTACTING YOUR GAS UTILITY {(ORALLY OR IN WRITING). FOR
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR
ELECTRIC UTILITY {QORALLY, ELECTRONICALLY, OR IN WRITING}).
LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
Indra. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. Far Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If Indra decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address (es). You may terminate
this Agreement at any time by: (a) calling {888} 504-6372; (b)
sending a letter to 1515 Market Street, Suite 1200,
Philadelphia, PA 15102; or (c) emailing

CustomerCare@IndraEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your
utility’s standard service or you may choose another supplier.
In any case in which your natural gas and/or electric supply
service with Indra is terminated as provided in this Agreement,
you will remain obligated to pay for the natural gas and/or
electric supply service provided by Indra prior to the effective
date of the termination. The effective date of termination will
be determined by your utility. Your natural gas and/or electric
supply service from Indra will terminate automatically without
penalty to you if any of the following occurs: {a) your Service
Address(es) is not served or no longer served by your utility; (b}
you move outside your utility’s service area or to an area not
served by Indra; or {c) Indra returns you to your utility's
applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas and/or
electric supply service with Indra without penalty if you
relocate your Service Address(es): (a) outside of the service
territory of your gas and/or electric utility({ies); {b) within the
service territory of your gas and/or electric utility(ies) if your
utility does not permit you to transfer your Indra contract to
your new Service Address{es); or (c) to an area where Indra
charges a different price for natural gas and/or etectric supply
service. If you voluntarily return or switch back to your natural
gas and/or electric utility after choosing Indra, you may not be
served under the same rates, terms, and conditions as those
available to other customers served by your natural gas and/or
electric utility.

PRICING.

Natural Gas and/or Electric Introductory or Initial Price {when
applicable}: You will pay an Introductory/Initial Price as set
forth in your Confirmation Letter for the time period set forth
in your Confirmation Letter, and thereafter, your price for
natural gas and/or electric supply service will automatically
become for the length of this Agreement either a Variable or
Fixed price as described herein and as stated in your
Confirmation Letter.

Natural Gas and/or Electric Fixed Price (when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter
for the fixed term indicated in your Confirmation Letter. Before
the end of your fixed term, Indra will send you a notice with
your contract renewal and pricing options.

Natural Gas Variable Price {(when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by Indra in its sole discretion,
based on the wholesale cost of natural gas to the Delivery
Point, administrative and regulatory compliance costs, supply
and agency functions that Indra performs for you, and other
prevailing business considerations and market conditions, plus
Indra’s costs, expenses and margins. This list of factors is not
exhaustive and no single factor will determine the rate.
Electric Variable Price {(when applicable): You will pay a
variable rate for electric supply service that may vary from
month to month as determined by Indra based on the
wholesale market prices acquired for energy, any supply and
agency functions that Indra performs for you, line loss, certain
transmission, capacity, ancillary, administrative and regulatory
compliance costs incurred by Indra, alternative and renewable
energy requirements, market conditions, expenses and
margins.

Natural Gas and/or Electric Supply Price Disclosures: There is

no limit on how much the Variable Price of your natural gas







ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide Indra with your email address, you agree
that Indra may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall
be responsible for notifying Indra of any change in email
address and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the
email address provided to Indra by you.

FORCE MAJEURE, Neither Indra nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a
fire, act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, exploston, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR
INDRA WILL BE LIABLE TO THE OTHER FOR ANY
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS
AGREEMENT, [INCLUDING, WITHOUT LIMITATION, LOST
PROFITS OR LOST REVENUES.

ARBITRATION., TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION.
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING
OUT OF OR RELATING TO ANY ASPECT OF YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE)
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE
FOREGCING, THIS PARAGRAPH DOES NOT PREVENT YOU
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS.

NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES,
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED,
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT,
INCLUDING, WITHOUT UMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.,

AGREEMENT DETAILS. Our full, legal name is Palmco Power
OH, LLC dba Indra Energy for electric supply service and Palmco
Energy OH, LLC dba Indra Energy for natural gas supply service,
but we have used “we”, “us”, “our” or “Indra Energy” to refer
to ourselves for the purposes of this Agreement. We use “you”
or “your” to refer to you, the customer.

MISCELLANEQUS. Indra assumes no responsibility or liability
for the following items that are the responsibility of the
utility {ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and Indra with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. Indra
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, Indra wishes lower the price {(per ccf or mef or
kifowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without Indra’s prior written consent. Indra
may sell, transfer, pledge, or assign the accounts, revenues, or
proceeds hereof, in connection with any financial agreement
and may assign this Agreement to another energy supplier,
energy services company ot other entity in accordance with the
rules and procedures of the PUCO, if any, governing such
transactions. This Agreement will inure te and be binding upon
the successors and assignees of the parties hereto. No delay or
failure by either you or Indra to exercise any right or remedy to
which either party may be entitled to herein will constitute a
waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.18-10.01



Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource
Mix -

A comparison
between the
sources of
generation

Projected

Natural
Gas
26%

QOther
0.5%

Hydro

Qil 0.5%

Natural Ga
28.5%

Actual

Other
0.5%

projected to be 1% 35%
used to generate Hydra Biomass
this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used Nuclear 0.5% wind
during this period. 34.5% 3% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

A descr|pt|0n.of‘ Natural Gas Power Alr Emissions and Solid Waste
the characteristics - -
assaciated with Nuclear Power Radioactive Waste
each possible Qil Power Ajr Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
emissions for this # Actual

period compared
to the regianal

Nitrogen oxides

® Projected

average air sulfur Dioxide :
emissions. \m}\\m
Regional Average

Radioactive
Waste ~ Type: Quantity:

o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
product Ft?/1,000 kwh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888} 504-6372.




Indra Energy Door-to-Door Sales Script

Introduction:
DE DC inois MA MD, OH, & PA NJ VA
Rep: Hello, my Rep: Hello, my Rep: Hello, my Rep: Hello, my Rep: Hello, my name | Rep: Hello, my name Rep: Hello, my name
hame is name is name is hame is is is is

(show both Indra
Energy and Blue
State ID badge)
and I’'m here on
behalf of Indra
Energy which is an
authorized
electricity
supplier. The
purpose of my
visit today is to sell
electric supply
service. Indra
Energy does not

(show photo ID
badge) and I'm
here on behalf of
Indra Energy
which is an
authorized
electricity and
natural gas
supplier to see if
you would be
interested in
switching your
electric and/or
natural gas supply

(badge must be
prominently
displayed and
visible at all times)
and 'm here on
behalf of Indra
Energy which is an
independent seller
electric power
certified by the
lllinois Commerce
Commission. [ am
nota
representative of

(show ID Badge)
and I'm here on
behalf of Indra
Energy which is an
authorized
electricity and/or
naturat gas
supplier.

{show ID badge) and
I'm here on behalf of
Indra Energy which is
an authorized
electricity and
natural gas supplier.
| am not working for
your local utility. |
am here to see if you
would be interested
in switching your
natural gas and/ or
electric supply from
your current supplier
or utility to Indra

{show ID badge) and
I'm here on behalf of
Indra Energy, an
independent seller of
gas and electricity
certified by the New
Jersey Board of Public
Utilities and 1 am not
associated with your
utility. | am here to
see if you would be
interested in switching
your natural gas and/
or electric supply from
your current supplier

(show ID Badge) and
I'm here on behaif of
Indra Energy which is
an authorized natural
gas supplier.

represent your service to Indra your local utility, Energy (Hand or utility to Indra
utility or Energy If you have | governmental customer your Energy Switching to
governmental a few moments, | | body, or consumer business card with Indra Energy is not
agency. {Hond would like to tell group. your and Indra mandatory.
customer your you more about (Hand customer Energy information)
business card with | Indra Energy your business card
your and indra supply offerings. with your and
Energy indra Energy
information) information)}
Indra Energy w: IndraEnergy.com

1515 Market Street, Suite 1200

Philadeiphia, PA 19102

tall free: {888) 504-6372
last updated: September 2018













Indra Energy Docr-to-Door Sales Script

i.  All States (Minus IL): At the end of the fixed term, indra Energy will send you a Renewal Notice explaining your options
maving forward. If you take no action, your Agreement will automatically renew at the price then in effect, in accordance
with the terms set forth in the Renewal Notice.

ii.  InILONLY: In most instances you will be renewed to a fixed rate that will differ from the one you are currently receiving. In
some instances, your contract will renew to a variable rate month-to-maonth contract, but look out for your renewal notice
{about 60 days prior to the expiration of you contract), which will explain your options and how to either select a different
pian or cancel service with Indra Energy at the end of your contract term. You contract term with Indra Energy is for a
period of consecutive months. This time period includes your initial rate.

c. Variable Rate Only: A variable rate may change by the month, including one billing cycle to the next, based on market conditions
and other factors listed in your Terms and Conditions and Contract Summary {if applicable}. Variable rates can be higher or lower
than your utility’s rates in any given month or over the duration of the Agreement.

i. INIL ONLY: To access your variable rate for the next billingcycle  ""~~ ~ T s et s by
Indra Energy to customers in your utility service area please visi
You can also find this :nformatlon in your Agreement and Contruc. vv.vvie ;.
ii. Inall otherstates,in = * 7o emem—teemsinkle vabn simdetad manthhe rafar ta noe woheita:
1. BC
2. BE
3. My
4, M
5. N)
6. PA
7. Ot
8. VA
2. Disclose the following for both variable and fixed rate products:

a. Indra Energy does not require customers to pay a deposit.
b. Indra Energy does not charge a fee to switch from your current supplier to Indra Energy.
c. Indra Energy does not charge early termination fees.

Indra Enerpgy y.com
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Indra Energy Door-to-Door Sales Script

d. Indra Energy does not guarantee savings and you will be billed according to the rate in you Terms and Conditions, Contract
Summary (if applicable), Welcome Packet, TPV, and/or Renewal Notice {if applicable). {all states but IL, which requires the
additional disclosures above).

Rep: To complete your enrollment, I'll need to connect you with a recorded third-party verification company. This is to verify that you want to switch your
electric and/ or natural gas supplier to Indra Energy. Before | do, | just want to make sure | explained everything to your satisfaction.

DE, OH, & MD

IL

PA

DC, MA, NJ, & VA

1 ask because | must leave the
premises prior to me
connecting you with our TPV
representative. INFORM THE
CUSTOMER OF THEIR RIGHT TO
RESCIND LISTED IN THE CHART
BELOW. Do you have any
additional questions before |
connect the call and leave the
premises?

| ask because | have to step
outside while you are speaking
with the TPV representative,

| ask because unless you agree
that | can be in the vicinity while
the verification occurs, | will
have to step outside while you
are speaking with the TPV
representative. Do you give me
permission to stay inside the
premises while the TPV occurs?

| ask because the TPV rep will stop the process if
you ask any questions or speak to me during the
Do you have any additional questions before we
connect? No, OK let’s get on the call.

Indra Energy
1515 Market Street, Suite 1200
Philadelphia, PA 19102
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Indra Energy Door-to-Door Sales Script

Inform the Customer of their Rescission Time-Period to Stop the Customer’s Enroliment with Indra Energy

DC, DE, MA, & PA

lllinois

NJ

OH

VA

You have three
business days to

rescind this Agreement
if you change your
mind and do not wish
to enroll with Indra

Energy.

You may stop this transaction by contacting
Indra Energy before Indra Energy submits
your enroliments request to your utility. If
you do not rescind before Indra Energy
submits your enrollment request, you will
receive written notification from your
utility confirming your switch to Indra
Energy for your electric supply. You may
rescind the pending enroliment without
any penalty within ten (10} calendar days
by contacting either Indra Energy or your
utility. You may also cancel this Agreement
within 10 business days after the date of
your first bill. Cancellation will be effective
once your utility drops Indra Energy as your
supplier, which may take one to two billing
cycles. You will be responsible for the
amount charged up to the effective
cancellation date.

You have seven days to rescind
this Agreement if you change
your mind and do not wish to
enroll with Indra Energy.

Electric customers only: Your
electric utility will be sending you a
written notice of your switch to
Indra Energy You are allowed
seven calendar days to rescind this
Agreement, should you wish to
rescind, please contact your utiiity.

Natural gas customers only: Your
natural gas utility will be sending a
written notice of your transfer to
Indra Energy You are allowed a
seven-husiness-day period from
the written notice postmark date
to rescind the enrollment. In order
to rescind, you must contact your
natural gas utility.

You have ten
business days
following the
mailing of your
notice of
enrollment by
your Utility to
rescind this
Agreement by
calling Indra
Energy or your
Utility.

After the rescission period, the customer is still able to cancel Indra Energy supply service at any time, but must pay for supply charges incurred, for their

natural gas and/or electric usage, up until the customer is returned to their utility. See Section A {13) on page 4 of your training manual.

Rep: Thank you so much for enrolling with Indra Energy. You'li receive notification from your local Utility confirming the transfer of your supply service to
Indra Energy. The transfer usually happens within two billing cycles. In addition, Indra Energy will be sending you a welcome packet that contains the terms
and conditions and explains Indra Energy promotions, so keep an eye out for that.

Indra Energy
1515 Market Street, Suite 1200
Philadelphia, PA 19102
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Indra Energy Door-to-Door Sales Script

REBUTTAL AND COMMON QUESTIONS:

1

What is renewable energy product? Renewable energy is derived from natural resources which naturally replenish themselves over time, such as
wind or solar energy.

What is a REC? A renewable energy credit is a tracking mechanism used to demonstrate that renewable energy, such as wind or solar, was generated
and distributed to the grid. One REC represents attributes of 1 MWh of electric generation (1000 kwh).

What are the delivery charges? These are the fees that your utility charges you to operate and maintain the facilities, pipes and poles and wires that
are used to deliver your electricity. These charges fluctuate depending on how much electricity you use but are the same no matter who supplies
your electricity.

Am | guaranteed to save money? No.

I've been burned by other suppliers. I'm not interested. Rep: I've heard that. It's unfortunate other suppliers have made a bad name for all of us
and taken advantage of good customers like yourself. | ask you give Indra Energy a try, considering it is a family owned company and its Rewards
Program. Remember if you decide you do not wish to stay on Indra Energy supply service, you can cancel at any time and keep all the Reward Dollars
you have already earned up until your cancelation.

Will my service change in any way? You will still have [insert utility name, see attached for a list of utilities Indra Energy serves across the states] as
your utility. They will continue to deliver your electricity and/or natural gas, respond to emergencies, read your meter, and send you a bill just as
they always have. You are simply choosing to purchase your electricity and/or natural gas from an alternative supplier.

TiME RESTRICTIONS FOR DOOR-TO-DOOR SOLICITATIONS:

DC DE IL MD, MA, NJ, & OH PA VA
9:00am-sunset | 9:00am-8:00pm (ifa | 9:00am-7:00pm OR civil 10:00am-6:00pm 9 a.m. and 7 p.m. during N/A
local ordinance has dusk {whichever is earlier) October 1 and ending
more strict March 31,
solicitation 9 a.m. and 8 p.m. during
requirements, must the months beginning April
follow the local 1 and ending September 30
ordinance)
Indra Energy w: IndraEnergy.com
1515 Market Street, Suite 1200 tall free: (888} 504-6372
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UTILITIES ACROSS THE STATES:

DC DE IL MD MA NJ OH PA VA
Pepco Delmar | Ameren | Allegheny/Pctomac National Grid | ACE AEP {CSP & OHPC) Columbia Gas CVA
va Edison (First Energy) (MECO}
WGL Comed BG&E NSTAR Elizabethtown Gas | Columbia Gas Duquesne WGL
Delmarva WMECO JCP&L DP&L First Energy

{Allegheny/Waest Penn, MetEd
and PenElec)

Pepco NING Dominion PECO

Washington Gas PSE&G Duke People’s (Equitable and Natural
Gas)

Rockland Electric First Energy (llluminating uaGl
Company, Toledo Edison
and Chio Edison}

SIG Vectren PGW

Indra Energy w: IndraEnergy.com
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CONTACT INFORMATION FOR PUCS IN EACH STATE, SHOULD THE CUSTOMER WISH TO CONTACT THE PUC:

Indra Energy Door-to-Door Saies Script

10

DC DE iL MD MA NJ OH PA VA
PSC at {202} PSC at 800-282- The Commission’s PSC at (800) DPU: BPU at | PUCQO Phone PUC at The VA State
626-5100 or via | 8574, by U.S. Mail | Consumer Services 492-0474, by | at 1- 1-800- | at (800) 686- | (888)782- | Corporation
the web at at 861 Silver Lake | Division (CSD) at 800-524- | |y s mailat6 | 877-885- 624- 7826 or via 3278 Commission at
Boulevard, | 0795 (toll free} or TIYat | g1 pyyi Street | 5066, by mail | 0241 | thewebat | (electric | 800-552-7945; (b)
Calnnon Building, 8?0-858—9277 (to.ll free), Baltimore, at One South competiti via the Wel'.,‘n a_t .
The Office of Suite 100, Dover. | via the CSD website at MD 21202, or | Station on www.scc.wrg:m.a.g
, . . ov; or (c) by mail at
the People’s via the web at | Boston, MA ‘ hotline) 1300 E. Main St.
Counsel can be Ohio Richmond, VA
reached at Consumers’ PUC 23219
(202) 727-3071 b2/ tast Capitol Ave., Counsel for Consumer
or via the web Delaware Division | Springfield, IL 62701. assistance Haotline at
of Public with 1-800-
Advocate at 1- If the customer needs complaints 692-7380
888-607-2427 general information and utility
(toll free) or 302- | about their service, or icsyes at
577-5077, by U.S. | wish to obtain 1-877-742-
Mail at 29 South educational materials, the 5622
State Street, customer may contact
Dover, DE 19904, | the Commission at 800-
by email at 524-0795 (toll free} or
public.advocate@ | TTY at 800-858-9277 (toll
state.de.us, orvia | free) or at
their website at
https://publicadv
ocate.delaware.g
ov/
Indra Energy ¥.com
1515 Market Street, Suite 1200 ) 504-6372
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