Sariah Brinker

From:
Sent:
To:
Subject:

Andrea Smith <centactthepuco@puc.state.oh.us>

Friday, April 05, 2019 10:54 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00262776 [ ref_00Dt0GzXt._
500t0GIsQeref |

'ublic Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00
CUSTOMER:
ADDRESS:
SERVICE A :
AlQ: Paimco Energy

SERVICE ACCOUNT NUMBER: _
e

NiQ

, Ohio 45383
est Milton, Ohio 45383

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs o be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)(b)(v)™*

DESCRIPTION OF ISSUE: Ms. states that she was
conned by the company. She states that back in July/August 2018,
she signed up for a rate of .38 per CCF. The representative failed to
tell her that this was a promotional rate for two months. The rate
then jumped to $1.65 per ccf. She states she never received any
information in the mail about what she signed tes her
monthly bill went from $180.00 to $500.00. Msmives on

a limited income and this has been a hardship

1. Do you have record of customer?

2. If so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.

4. Do you have record of customer calling about the rate increasing?
5. If so, when and what was explained to the customer?

6. Do you have record of customer calling to cancel the account?












Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00262776

customer: NG
ADDRESS: _West Milton, Ohio 45383

SERVICE ADDRESS: NNNNNEG—G— \\/cst Milton, Ohio 45383

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: _
nic

*“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)6 ) b)}(v)*™*

pESCRIPTION OF ISSUE: Ms. [l ates that she was
conned by the company. She states that back in July/August 2018,
she signed up for a rate of .38 per CCF. The representative failed to
tell her that this was a promotional rate for two months. The rate
then jumped to $1.65 per ccf. She states she never received any

information in the mail about what she signed up for. She states her
monthly bill went from $180.00 to $500.00. M ves on
a limited income and this has been a hardshi

1. Do you have record of customer?
2. if so, when and how was the customer signed up?

3. Please provide copy of signed contract, TPV and sales call.



4. Do you have record of customer calling about the rate increasing?
5. If so, when and what was explained to the customer?
6. Do you have record of customer calling to cancel the account?

7. Any additional information you could provide would be greatly
appreciated.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requasts it.












OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) [collectively, the “Agreement”}, between PALMco
Energy OH, LLC {“PALMco Energy” or "PALMco”} and you for
natural gas supply service and/or PALMco Power OH, LLC
(“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s) listed ahove [or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such accountis). (C) PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PALMco does not guarantee savings or promise rates lower than
your utility{ies}. (F} Your incumbent gas and/or electric utility
may charge you switching fees. {G) There are no cancellation
fees under this Agreement. (H) You are not currently approved
for or enrolled in PIJPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YCUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILUITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOQTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco &. For Variable Price natural gas and/or electric supply
service, this Agreement will continve on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address(es}. You may terminate
this Agreement at any time by {a) calling PALMco at (877) 726-
5852; (b} sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automnatically
without penalty to you if any of the following occurs: {a} your
Service Address{es) is not served or no longer served by your
utility; {b} you move outside your utility’s service area or to an
area not served by PALMco; or {¢) PALMco returns you to your
utility’s applicahle tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or {b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address{es). You also may
cancel this Agreement with PALMco Power without penalty it
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: if you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price (when applicable}: You
will pay a Fixed Price as set farth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicablel: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicablel: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {"LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/for Electric Supply Price Disclosuraes: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
yaur utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco's current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at htips://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877) 726-5362.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities, If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences, This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BlLL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric; You will be billed by your utility(ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at arate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by itin collecting any such payment from you,
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service portions of your hill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{“Customer Information”} from your gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer [nformation that
it considers to be unsatisfactory. PALMce Energy will not
release your social security numbert, account number{s), or any
other Customer Information without your express written ot
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 4928.52 of the
Revised Code, orif it sells or assigns this Agreement to another
third party supplier,

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR

SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST ot EDT, by U.5. mail
at B751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
gquestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customners may contact the PUCO via 7-1-1 {Ohio relay service).
The Ohio Consumers’” Counsel {OCC} represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 {toll free) from 8 a.m. to 5 p.m.

weekdays, or at www.pickocc.org.



ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide PALMeo with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent o electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATICN. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVEMT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR MNATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS,

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHCQUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW,
MISCELLANEQUS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility(ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, ¢covenants, or undertakings
other than those expressly set forth in this Agreement, PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party wverification (TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf ar mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCQ, if any, governing
such transactions. This Agreement will inure to and be bhinding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-

RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC QUTAGE

OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19



Environmental Disclosure Information

—Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018

Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

Projected
Natural Other
a,
26% 0.5%

Hydro
1%

Coal
35%

Wind

2.5% Biomass
Nuclear 0.5%

34.5%

Actual

Oil 0.5%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
reasource.

Bicmass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydra Power

Wildlife Impacts

Matural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

0il Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

wind Power wildlife Impacts

Alr Emissions —

Product-specific
projected and
actual air
emissions for this
period compared
to the regional

Carbon dioxide

Nitrogen oxides

= Actual

¥ Projected

average air Sulfur Dioxide
emissions.
Regional Average

Radioactive
Waste - Type: Cuantity:

High-Level Radioactive Waste Unknown
Radioactive waste Lbs.£1,000 kwh
associated with the Low-Level Radioactive Waste Unknown

Ft3/1,000 kiwh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862.







CHIO TERMWIS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”}, between PALMco
Energy OH, LLC {“PALMco Energy” or “PALMco”} and you for
natural gas supply service andfor PALMco Power OH, LLC
(“PALMco Power or "PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter (or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter {or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s) listed above (or in any addendum), or you are the
spouse of the named customer on such account{s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {€} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. (D} Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco’s charges. (E)
PAELMco does nat guarantee savings or promise rates lower than
your utility(ies}. (F) Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H) You are not currently approved
for or enrolled in PIPP and/or any other such utility arrearage
crediting ptogram.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING YOU OF YOUR RIGHT TQ RESCIND YOUR
ENROLLMENT WITH PALMCO, FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
{ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION, This Agreement
will begin when your local utility switches your account to
PALMco 5. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at {877) 726-
5862; {b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or (¢} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas and/or electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: {a) your
Service Address{es) is not served or no longer served by your
utility; {b) you move outside your utility’s service area or to an
area not served by PALMco; or (c) PALMco returns you to your
utility’ s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a} outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address(es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address{es} you move from, and not any other
Service Address{es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMco, you may not be served
under the same rates, terms, and conditions as those available
to other customers served by your natural gas and/or electric
utility.

PRICING.

Natural Gas and/or Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you wil
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter,

Natural Gas and/or Electric Fiked Price {when applicable]: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
rmonth to month as determined by PALMCco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price_{when_applicable]: You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {“LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs for you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco's costs, expenses and margins.
Natural Gas andfor Electric Suppiy Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from ane billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire fength of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco’s website at https://palmcoenergy.com/ohio/chio-
variable-rates/ or by calling (877) 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement, This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

No Early Termination Fee, If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any eatly
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five {(45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rote
or ather terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio,

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
Natural Gas and/or Electric: You will be billed by your utility(ies)
at intervals established by your utility(ies}). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {(“Billing Quantity”}. You will
receive a single monthly bill from your utility that contains both
PALMco’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts (including arrears and late payment charges)
owing and not received by PALMco by the due date of the bill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower, You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your bill for natural gas and/or electric supply
service or you fail to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
nztural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is available for both the delivery and natural gas and/or
electric supply service paortions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information”) from vyour gas and/or electric
utility{ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier.
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power’s own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DiSPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement, If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Chio {(PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech Impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO, The OCC can be
contacted at 1-877-742-5622 (toll free} from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION, Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in email address
and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAIEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LWABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE QHIQ LAW, NEITHER YOU NOR PALM{CO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NCT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLCABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEQUS. PALMco assumes no responsibility or
liability for the following items that are the responsihility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, PALMco wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may seil, transfer, pledge, or assign the accounts,
revenues, of proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCQ, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMco to exercise any right or
remedy to which either party may be entitled to herein will
constitute a waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-

RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12.19



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation
Resource
Mix -

A comparison
between the

Projected
Na(;::;al COther
0.5%

Actual

Other
0.5%

0il 0.5%

Matural Ga
27.5%

sources of
31.5%
generation Coal
projected to be 35% Hydro
used to generate 19, Biomass
this product and 0.5%
the actual Biomass .
resources used 0.5% Wind
during this period. 3.5% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
A descr] DtIOH»Of‘ Matural Gas Power Air Emissions and Solid Waste
the characteristics ) di e W
associated with Nyc ear Power R‘a |oa.ct|.ve aste :
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
wind Power wildlife Impacts

Air Emissions —
Product-specific
projected and 'Cal‘bon dIOJ(ide
actual air -
emissions for this . . & Actual

i Nitrogen oxides
period compared ¥ Projected
to the regional
average air Suffur Dioxide
emissions.

Regicnal Average

Radioactive
Waste —

Radioactive waste
associated with the
product.

Type: Quantity:
High-Level Radioactive Waste Unknown
Lbs./1,000 kWh
Low-Level Radioactive Waste Unknown
F?/1,000 kwh

With in-depth analysis, the envirenmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877) 726-5862,




ADHINA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you. Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will better capture our
evolving vision and integration of new products and
services, This transilion will not affecl your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contacl
our customer care team.

Thank you,

PALMco Energy




Oreheus Craigue

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Tuesday, March 5, 2019 3:.04 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #; 00256874 | ref:_00D10GzXt._500t0FNSiT:ref |

Initial Submission of a Consumer Complaint
Provider of Electric & Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256874
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
44708

AlQ: Palmco Power OH LLC

Canton, Ohio 44708
Canton, Chio

SERYICE ACCOUNT NUMBER:
NIQ'_

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

Mr I contacted the PUCO regarding the contract agreed to by your
company. He stated the contract was supposed fo be a 12 month fixed
rate. After three months with your company the rate for his gas and electric
increased dramatically. Also, the rep that came to his home never allowed
the customer to sign the contract. Was provided a contract that was signed
though, not with the authorized party but by the rep.

Please provide the following:

If a door to door sale, a sighed contract.

A copy of the TPV,

A copy of the contract and terms and conditions.
A copy of the renewal letter sent,



| would greatly appreciate any additicnal information you can provide
regarding this situation.

Sincerely,

Samantha Boaerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.chio.aov

This message and any response fo it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref;_00DtOGzXt._SOOtOFNSI7:ref









Initial Submission of a Consumer Complaint
Provider of Electric & Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00256874

COMPANY:

CUSTOMER;
Aoonesswhio 44708
SERVICE ADDRESS: Canton, Ohio
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D}{1){(h){v)***

DESCRIPTION OF ISSUE:
Good afternoon,

Mr. -contacted the PUCO regarding the contract agreed to by your
company. He stated the contract was supposed to be a 12 month fixed
rate. After three months with your company the rate for his gas and electric
increased dramatically. Also, the rep that came to his home never allowed
the customer to sign the contract. Was provided a contract that was signed
though, not with the authorized party but by the rep.

Please provide the following:

If a door to door sale, a signed contract.

A copy of the TPV.

A copy of the contract and terms and conditions.
A copy of the renewal letter sent.

| would greatly appreciate any additional information you can provide
regarding this situation,

Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.qov



















Initial Submission of a Consumer Complaint
Provider of Electric & Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00256874
COMPANY:
cusTomerRIIIINEGE

ADDRESS: I C nton, Ohio 44708
servicE ADDRESS: [ G c:rton. Ohio

44708
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

o S

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line, A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
Q.A.C. 4901:1-21-06(D)(1)(h){v)y*™*

DESCRIPTION OF ISSUE:

Good afternoon,

Mthacted the PUCO regarding the contract agreed to by your
co . ated the contract was supposed to be a 12 month fixed

rate. After three months with your company the rate for his gas and electric
increased dramatically. Also, the rep that came to his home never allowed
the customer to sign the contract. Was provided a contract that was signed
though, not with the authorized party but by the rep.

Please provide the following:
If a door to door sale, a signed contract.
A copy of the TPV.



A copy of the contract and terms and conditions.
A copy of the renewal letter sent.

| would greatly appreciate any additional information you can provide
regarding this situation.

Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.qov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref:_00Dt0GzXt. S00tOFN5I7:ref






Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00256874 [ ref:_00Dt0GzXt._500t0FNSI7:ref ]

Hello Samantha,

We will honor your request here to rerate all charges the customer was billed by Palmco/Indra. We've included charts
below detailing these adjustments, which reflect a rerate to the rates we have file for the customer’s gas and electric
utilities. Let us know if you need anything further, Thanks,

Gas Account

. Suppl
Begin Date | End Date 3':;‘1 Ch;:?gz ReRate To: Ef::at: :::ate ::g"’lte ‘:L':;::m“zr
(with tax)

1/29/2019 | 2/27/2019 | 185 $342.11 | $0.2925 $54.11 | $3.52 857.63 | $284.48

12/27/2018 | 1/29/2019 | 209 $177.64 $0.3020 $63.12 | $4.10 $67.22 | $110.42

11/26/2018 | 12/27/2018 | 162 $143.54 $0.3712 $60.13 | $3.91 $64.04 | $79.50

10/24/2018 | 11/26/2018 | 113 $29.38 $0.4785 $54.07 | $0.00 $54.07 | -$24.69

9/25/2018 | 10/24/2018 | 34 $8.84 $0.3255 $11.07 | $0.00 $11.07 | -$2.23

8/24/2018 | 9/25/2018 | 25 $6.50 50.3091 $7.73 $0.00 $7.73 -$1.23
$446.25 | <-Total Credit
-$284.48 | <-Already issue
$161.77 | <-New credit tc

Electric Account

Begin End Date Billed | Supply ReRate | ReRate | AmtDue

Date Usage | Charge To: Total Customer

2/11/2019 | 3/14/2019 | 535 $94.40 50.0553 | 529.59 | $64.81

1/10/2019 | 2/11/2019 | 615 $138.97 $0.0553 | $34.01 | $104.96

12/7/2018 | 1/10/2019 | 618 $126.99 $0.0553 | $34.18 | $92.81

11/8/2018 | 12/7/2018 | 580 $382.68 $0.0553 [ $32.07 | $50.61

10/8/2018 | 11/8/2018 | 574 $29.85 $0.0553 | $31.74 | -51.89

9/10/2018 | 10/8/2018 | 652 $33.90 $0.0553 | $36.06 | -52.16

$309.15
















From; PUCO Consumer Call ¢
Sent: Tuesday, March 5, 201
To: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: Q0256874 | ref:_00Dt0GzXt._500t0FN5i7:ref |

Initial Submission of a Consumer Complaint
Provider of Electric & Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00256874

COMPANY:

customer: [ NG
aooress: GG - on, Ohio 44708
serVICE ADDRESS: |G C - ton. Ohio

44708
AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

o

***Note to supplier; To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)( 1} h){(wv)***


















PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00256874
COMPANY:

customer: TN

SERVICE ADDRESS: Canton, Ohio 44708
AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:

NlQ:

***To ensure your response attaches to the appropriate case, please reply to this email without changing the
subjectline. Thank you!***

DESCRIPTION OF ISSUE:

Due to your company not being able to locate the signed contract would your company be willing to
re-rate the customers gas and electric charges?

If so please provide me with the amount of the re-rate with a breakdown of that?

Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO,ohio.gov

-—----m--—--——- Original Message --—------—-----

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 3/11/2019 4:46 PM

To: contactthepuco@puco.chio.gov

Cc: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIQ - CASE #: 00256874 [ ref:_00Dt0GzXt. S00tOFNSi7:ref |

Hello Samantha and the PUCO,

segaraing case # 0025557 N












Initial Submission of a Consumer Complaint
Provider of Electric & Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00256874

COMPANY:
customer: INGTczN
aopress GGG - . ohio 44708

44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D){1 Xh)(v)***

DESCRIPTION OF ISSUE:
Good afternoon,

Mr. I contacted the PUCO regarding the contract agreed to by your
company. He stated the contract was supposed to be a 12 month fixed
rate. After three months with your company the rate for his gas and electric
increased dramatically. Also, the rep that came to his home never allowed
the customer to sign the contract. Was provided a contract that was signed
though, not with the authorized party but by the rep.

Please provide the following:
If a door to door sale, a signed contract.
A copy of the TPV.



A copy of the contract and terms and conditions.
A copy of the renewal letter sent.

| would greatly appreciate any additional information you can provide
regarding this situation.

Sincerely,

Samantha Boerstler

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.chio.qov

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.






Sariah Brinker

From:
Sent:
To:

Cc
Subject;

Hello Samantha,

William Schaaf

Tuesday, March 19, 2019 2:33 PM
PUCO Consumer Call Center
Indra Energy Compliance

RE: PUBLLC UTILITIES COMMISSION OF OHIO - CASE #: 00256874
SO0tOFNSI7:ref ]

[ ref_00Dt0OGzXt._

We will honor your request here to rerate all charges the customer was billed by Palmco/Indra. We've included charts
below detailing these adjustments, which reflect a rerate to the rates we have file for the customer’s gas and electric
utilities. Let us know if you need anything further. Thanks.

Gas Account
. Suppl
Begin Date | End Date E‘s::::.- Ch';'rjgz ReRate To: :f:::: :.-:late :;:t::te 2:;::;:
{with tax)

1/29/2019 | 2/27/2019 | 185 $342.11 $0.2925 $54.11 | $3.52 $557.63 | $284.48

12/27/2018 | 1/29/201¢ | 209 $177.64 $0.3020 $63.12 | $4.10 $67.22 | $110.42

11/26/2018 | 12/27/2018 | 162 $143.54 $0.3712 $60.13 | $3.91 $64.04 | §79.50

10/24/2018 | 11/26/2018 | 113 529,38 50.4785 $54.07 | $0.00 554.07 | -$24.69

9/25/2018 | 10/24/2018 | 34 $8.84 $0.3255 $11.07 | $0.00 $511.07 | -$2.23

8/24/2018 | 9/25/2018 | 25 $6.50 $0.3091 $7.73 $0.00 $7.73 -51.23
$446.25 | <-Total Credit
-$284.48 | <-Already issue
$161.77 | <-New credit tc

Electric Account

Begin End Date Billed | Supply ReRate | ReRate | Amt Due

Date Usage | Charge To: Total Customer

2/11/2019 | 3/14/2019 | 535 $94.40 $0.0553 | $29.59 | $64.81

1/10/2019 | 2/11/2019 | 615 | $138.97 $0.0553 | $34.01 | $104.96

12/7/2018 | 1/10/2019 | 618 | $126.99 $0.0553 | $34.18 | $92.81

11/8/2018 | 12/7/2018 | 580 $82.68 $0.0553 | $32.07 | $50.61

10/8/2018 | 11/8/2018 | 574 $29.85 $0.0553 | $31.74 | -51.89

9/10/2018 | 10/8/2018 | 652 $33.90 $0.0553 | $36.06 | -$2.16

$309.15

William Schaaf — Asst. Compliance Officer
















Initial Submission of a Consumer Complaint
Provider of Electric & Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00256874

COMPANY:

ADDRESS: [N C - ton, Ohio 44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs fo be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v)*™*

DESCRIPTION OF ISSUE:
(Good afternoon,

Mr. IR contacted the PUCO regarding the contract agreed to by your
company. He stated the contract was supposed to be a 12 month fixed
rate. After three months with your company the rate for his gas and electric
increased dramatically. Also, the rep that came to his home never allowed
the customer to sign the contract. Was provided a contract that was signed
though, not with the authorized party but by the rep.

Please provide the following:
If a door to door sale, a signed contract.

]






ref:_00Dt0GzXt._S00tOFNS5i7:ref




Sariah Brinker

From: Drake Riley <contactthepuco@puc.state.oh.us>

Sent: Monday, March 11, 2019 3:28 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257768 [ ref,_00Dt0GzXt._

S00tOFNUiP:ref |

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257768

cusTOMER: NG

SERVICE ADDRESS I i <rsity Heights, OH 44118
AlQ: Palmco Energy OHLLC

seRVICE ACCOUNT NUMBER: I
L]

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)(b)(v)™*

DESCRIPTION OF ISSUE:
Hello,
Mr. I <lic ves he was misled in regards to his variable rate. He

acknowledges that he enrolled and switched to the variable but contends
that the current rate he is being billed is not fair or rational.

Please provide a copy of all enrollment documents, TPV, T&C's, Welcome
letter, efc.

How was the customer enrolled?
What is the current rate he's being charged?
Did the rate recently spike?



If so, what factors caused the increase?

Sincerely,

Drake Riley

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Supervisor - Electric

(800) 686-PUCO (7826)

www.PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. SO00tOFNUIP:ref






Thanks,
Drake Riley

Original Message ---------~-----

From; Drake Riley [contactthepuco@puc.state.oh.us)

se_-;_ = fAaa fAAAN TT.A0 MRA

To

Subject: PUBLIC UTILII IES COMMISSION QOF OHIO - CASE #: 00257768 [ ref._00Dt0GzXt._S00tOFNUIP:ref ]

“ublic tilities
Comr sion

Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257768

SERVICE ADDRESS: IR ). sity Heights, OH 44118

AlQ: Palmco Energy OH LLC

serviCE AccouNT NumBER: [N
wio: I

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)Xb){vy*"

DESCRIPTION OF ISSUE:















Thank you again for choosing us as your energy supplier!

Sincerely,

INDRA Energy Customer Service















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation
Resource
Mix - Matural Other
A comparison
between the
sources of
generation
projected to be

Projected Actual
0il 0.5% Other Solar

used to generate Hydro Biomass
this product and 1.5% 0.5%
the actual . Biomass
resources used wind
during this period. 3% 350
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power wildlife Impacts
A description of Natural Gas Power Air Emissions and Sclid Waste
the characteristics - -
associated with Nuclear Power Rfldlﬂa‘ctll\.'e Waste .
each possible Oil Power Air Emissions and Solid Waste
generation Cther Sources Unknown lmpacts
resource. Solar Power No $ignificant Impacts
Unknown Purchased Resources Unknown lmpacts
wind Power Wildlife Impacts

Air Emissions —

Product-specific
prajected and Carbon dioxide

actual air
emissions for this
petiod compared
to the regional

average air Sulfur Dioxide
emissions,

= Actual
Nitrogen oxides
¥ Projected

Regionzal Average

Radioactive
Waste — Type: Quantity:
High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kwh
associated with the Low-Level Radioactive Waste Unknown
product. Ft*/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (888} 504-6372.




Sariah Brinker

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us»

Sent: Tuesday, March 12, 2019 7:57 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257862 [ ref;_00Dt0GzXt,_
SO0tOFNcUbiref |

Follow Up Flag: Follow up

Flag Status: Flagged

blic Utilities
Com ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257862

CUSTOMER NN
SERVICE ADDRESS: I 12ssillon, Ohio 44646

AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER: IS

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)(6)}(b){v)***

DESCRIPTION OF ISSUE:

Good moming,

The PUCO received a call from Mr. IlJllregarding Indra. The customer
is concerned with the rate he was charged after the cancellation of his

supply with Indra.

When did the customer cancel with Indra?
When was this account enrolled, and how?

Please provide copies of:



*The sales call to this customer

*The TPV completed at the time of enrollment or the IP address used by the
customer to submit the enroliment request

*Welcome Letter with the Terms and Conditions for service maited or e-mailed
to the customer

*Any signed enrollment agreements

*Renewal letters

Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt

Pubtic Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Custormer Service Investigator

(800) 686-PUCOQO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0GzXt. S00tOFNcUb:ref









Please provide any additional information that may assist in investigation.
Sincerely,

Maureen Harbolt

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may
be publicly available to anyone who requests it.

ref:_00Dt0GzXt._500t0FNcUb:ref



o 1515 Markat Strast, Sulte 1200
@ Philadelphla, PA 18102

\] % }’9\% \/\_‘\ q CustomerCareBindraEnergy.com

ENERGY 2, Wabsite: www.IndraEnorgy.com

1 (88

DOOR-TO-DOOR ENROLLMENT FORM {OHIO)

Customer Name:
E-mail Address:

Pravida your 8-mail addrass (e oot TLF SEG PR Sre BRI does not sell, provide, er share your e-mail information wilh Ihird pares
City: f‘\ﬁ%ﬁﬁ\oﬂ state: QH  zip CuueyM
City: State: Zip Code;
O Mobile O Home

ACCOUNT INFORMATION

Service Address:
Billing Address {If
Phone Number;

Third Party Verification # {TPV):
Account Holder's Name on Electricity Account:

Electricity Utility Account Number: DD_DDDDDQDDDDDDDDDDDDDD
Budget Billing: | OvesONo Product Code: VARLDAGIE

PLEASE CHOOSE ONE OF THE 100% RENEWABLE ENERGY PRODUCT OFFERINGS BELOW
Two phase Fixed Electric Rate

— |Inltial Rate of § ___ per k'Wh for the firsl monih followed by a Fixed Rate of § ___ pear kWh for the ramaining months
in&ort Uity Nama |

Standard Fixed Electric Rate

—— | Fixed Rats of § par kvwh for maniha

msart Uity Hama e—— —

introductory Electric Variable Rate
T A

| Pe kWh
Inser! Utliity Name insert Introductory Price [ units
You will pay iha Inroductory Rato stated abave for tha first two billing cycles. Thareafter, you will raceive & variable rate (hat may vary month-to-month. This rate does
not include ulifity irsnsportalion, dellvery, or ather charges that your o In Ihe Tering and Condltions,

Account Holder's Name on Natural Gas Account:

Natural Gas Utility At}eunt Number: DDDDD _‘

Budget Billing: YesOONo

= 00 ) D f A AS PR . 1 BELO

Inltial Rate of § por Goisicl for the firsl month lollowed by a Fixed Rals of § per Celibdcf for the remalning
figart Utility Name | MOMtNS

D!’a’ O - 2\ Per Gof (Mel

Insart tility Namp Ingert Introductary Prica Unliz
You will pay the Introduclory Rale stalsd abova for tha first twe billlng cycles. Tharsafter, you will recaive a varinble rale thal may vary monih-to-manih. This rate doos
not includs utildy transportation, delivery, ar other charges 1ot your natura) gos ulllity may iImgoss. For full dolalls ses the Priclag seciion In the Torma and Conditions.

ACKNOWLEDGEMENT FORM
Please Read Carefully and Initial In the Appropriate Spaces
1. The representative staled thal he/she was reprasenting Indra and was not from the Eleciric and/or Natural Gas Distribution Company.

2. The rep;esen tative explained that by signing the enrcliment form [ was entering inta an egreemant/contract for Indra to supply my electricity a
or natural gas.

3. The representalive explained to ma the price for eleclricity andfor natural gas under this ¢ontract.

4, for var%ahla rato customors only: The regresamative explained that the coniractis for one month and will conlinue on a month-lo-month b
until aither Indra or clde 1o cancel the conlract, | can access my fulure vanatle grchg information al: httpa#indrasnargy. comiohiofol

variable-ralas.

5. ForMued rata cus rs otily: The represantative explained to me Lhat the contract is for a lotal torm of manths snd i will be sutomathe:
renewad al |he end of my fixed rate, to the rala that is then in effeet, in accordance with my Reaswal Nollca and Tarms and Condilons.

4. Tha representative explalnad my right 1o cancel.

The rapresentative lsft two complated right to cancel nolicas with me.
The representstive disdiossd Lhal po early lemmination Liabiily fee would apply. if | cancel the contract,

CUSTOMER AUTHORIZATION

I understand rrliir electric andfor natural gas ulility{ies) will remain responsible for the delivery of electriclty andfor natural gas to my
remise and will continua 1o respond 1o any sarvice calls and emargencles.
2. | understand thal my utility{ies) will serd me a single bill covering my elactric andfor natural gas delivery service, and Indra's supply
service.
3. | understand that Indra does not guarantee savings under this Agreement/Contract.
[ TRITIAL COOLING OFF PERIOD: YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ARY TIWE PRIOR 10 MIGNIGHT OF THE THIRD BUSINESS DAY
‘?ﬁ?‘“‘i DATE OF YOU RECEIVE COPIES OF THIS AGREEMENT, SEE ATTAGHED NOTICE OF CANCELLATION FORM FOR AN EXPLANTION GF THIS

R .
FURTHER RIGHT(S) OF RESCISSION: Thereafliar, You, the buyer, have unlil the seventh day ahar the postmark date on your enroliment confirmation nalice,
fromt your utllity, o mecing this Agresmeant withoul paying anything. You must contact your ulllity to rescind.

By signing below, you agree to the terms and conditions of this Agreement, Including the Terms and Conditions on lhe revarse sida.

For: INDRA ENERGY {SELLER) By:

By: _%(’\_L ﬁi\) A(HEQ/ ('U\M(J-ﬁ“fD) By:

R wmm CUSTOMER'S SIGNATURE
By: .j E; ' Date: 10 hﬁl | 3

REPRESENTATIVE'S SIGNATURE MONTH [ DAY { YEAR

OH-E40003510
















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation .
Pro
Resource jected Actual
Mix - Natural Other Oil 0.5% Other Solar
A comparison GE": 0.5% Natural Ga 0.-5%
between the 26% 28 55 Coal
sourcesof || N sFEITNC .l N\ RN 30%
generation Hydro Caal
projected to be 1% 35% .
used to generate Hvd:o Blomass
this product and Wind 1.5% 0.5%
the actual 2.5% Biomass
resources used 0.5% Wind
during this period. 34.5% 3% 35%
Environmental Biomass Power Alr Emissions and Solid Waste
Characteristics— Coal Power Air Emisstons and Salid Waste
o Hydro Power Wildlife Impacts
A descnpuon.of‘ Natural Gas Power Air Emissions and Solid Waste
the characteristics I di ve W
associated with Nyc ear Power Ré |oa‘ct1.ve aste :
each possible Qif Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
Fesource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife impacts
Air Emissions —
Product-specific
projected and Carbon dioxide
actual air
= Actual

emissions far this
period compared
to the regional

Nitrogen oxides
® Projected

average air ioxi :
emiss?ons. Sulfur Dioxide m\\m\m\m
Regional Average

Radioactive
Waste — Type: Quantity:

. High-Leval Radioactive Waste Unknown
Radioactive waste Lbs./1.000 kwh
associated with the Low-Level Radioactive Waste Unknown

FU3/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.




Sariah Brinker

I — - ____________________________________________ ]

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Monday, March 11, 2019 2:41 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257960 [ ref_00Dt0GzXt._
500t0FNf70:ref

| blie Utilities
Com nission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00257960
COMPANY:

CUSTOMER:
ADDRESS: East Palestine, Ohio 44413
SERVICE East Palestine, Ohio 44413

AlQ: Palmco Power OH LLC

serRVICE ACCOUNT NUMBER: |

NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h){v)™

DESCRIPTION OF ISSUE:
Customer is upset about the rate skyrocketing and feels he was misled.

-Please provide the sales call and enrollment TPV.

-Please state the rate the customer was billed by Indra each month since
enrolling.

-Please provide the drop date.

-Please place customer on your DNC and DNK list.

-Please respond with resolution including any credit to adjust the high
rate.

Sincerely,



Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7828)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref: 00Dt0OGzXt. 500t0FNf7(0:ref



Sariah Brinker

From:
Sent:
To:
Subject:

Darita Patterson <contactthepuco@puc.state.oh.us>

Saturday, March 23, 2019 8:57 AM

Indra Energy Compliance

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257960 [ ref:_00Dt0GzXt._
SO0t0FNTI0ref ]

F blicl tilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257960

COMPANY:

CUSTOMER:

MAILING ADDRESS on OH 44432.

SERVICE ADDRESS ast Palestine, Ohio 44413

AlQ: Paimco Power

SerRVICE AcCOUNT NUMBER: G

NIG:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please be sure to send Mr.'?efund to his mailing address of i}
B isbon OH 44432,

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(8001 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref; 00Dt0GzXt. 500t0FN{70:ref



Sariah Brinker

From: William Schaaf

Sent: Monday, March 25, 2019 8:42 AM

To: Darita Patterson

Cc: Indra Energy Compliance

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIOQ - CASE #: 30257960 [ ref,_00Dt0OGzXt._
SO00tOFNF7 Qiref |

Good morning,

As per your request, we will be sending Mr.-refund to his mailing address of|jj |} Lisbon OH 44432,

William Schaaf — Asst, Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Darita Patterson <contactthepuco@puc.state.oh.us>

Sent: Saturday, March 23, 2019 9:57 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject; PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257960 [ ref:_00Dt0GzXt._S00tOFNf?0:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257960
COMPANY:

CUSTOMER:
MAILING ADDRESS: , Lisbon OH 44432.
SERVICE ADDRESS: East Palestine, Ohio 44413

AlQ: Palmco Power OH LLC

serVICE AccOUNT NUMBER: [N

NIQ:

"*To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:

Please be sure to send Mr. Frefund to his mailing address of N
isbon OH 44437

Sincerely,

Darita Patterson

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCQO.ohig.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref,_00DtOGzXt. SOOtOFNT7O:ref












8751 18" Avenue Brooklyn, NY 11214

L LAERGY PALMCo Energy OH, LLE/ '[ghphonle: (B77) T26-5862
pA PALNico Power OH, LLC e i 1 e

VE18-05.01

NATURAL GAS & ELECTRIC POWER SUPPLY RESIDENTIAL AGREEMENT {OHIO)
CUSTOMER INFORMATION
Relationship to Account Holder:

Customer Name:

E-mail Address:
Brovide your e-mail adirass (o authorize PAL

5 PALMoo does ol sel, pravide, o share your g-mnil infarmation with ihird partes

City: @Lf'mge: ﬁgfz Zip Code: V?Z/# 3

City: State: Zip Code:
L\'%}biie J Home

ACCOUNT INFORMATION

Service Address:
Billing Address (If Djfferent
Phone Number:

Third Party Verification 8 (TPV): - L=

o Bty i LADES P23 F

Account Holder's Name on Electricity Account:

Electricity Utility Account Number: 3, m
Budget Billing: ClyesCINo Product Code: —
Please Choose ONE O e Electric Price Offerings Below

initial Rale of & per kwh lar Ihe Bist month kllowad [ » Fivod Rale of § e Prer KW for e remeining s

friaert ULy Nanie

Fixed Rate of 5 per Kb Inr ... monlhs

Inaart Uity Name

7 gﬁ P50 7 =, 4 <

__ Insontu __Insart Introductary Prica Uiilts
[ Vou will pay the it pay the introductary Rme siated above for the first twa Billng cycles. Thersaftarn you will receive a varlable rate that may vacy sronlhi-lomenth, This rate doas
net inctude ugiity ranaportstion, dellyary, o« oiher charges that your slestis wility may inposo. For full deinils soe tha Pricing sogiion In the Tewms and Cendilons.

Account Holder’s Name on Natural Gas Account:

Naturat Gas Utiity Account iumber: [ Y 1IN ICICIC TS OO CEICICICIEICIC]

Budgai Billing: | OYesONo

e —— | TNEUAT Rake ol § por CoiMch ko he firsl monih folowed by 2 Fised Rale of $ pai Crftdel for the reviaining ___ months
Insant Ulility Nama
Per Ccf/ Mcf
Insart Utlilty Name / fnsorl introtuetory Price Units

You will pay the Unfoductary Rate staled aove for the firsl twa Bllllng cyeles Tharealler, you will recalve a variable rate el may vary month-ta-manth. This site doan
nal incluta utility tronsporisiion, detiven or other chavgoe that your vatusal gas anllily sy lposd. For i delois Ge the Prcing seellon bs e Terms avd Conditions,

oliment Promotic Let us treat you to Dinner!
f D D DR 8; A RA ‘ D X ; D . D : 0 ERCIE
Please Read Carefully and Initial in the Approprizie Spaces Initials

1. The represetialive slatad that hafshe was icpresanting PALIMeo and was nol fram the Electric and/ior Nalural Gas Distnbution Company

The represenialive axplained thal by signing the enrolmont fon | was entering inlo an agreementicontract for PALMc 1o supply my electriclly
and' o natural gas

3. The mporesemialive explaingd ko mo the prca for sleclicily andfor natural gas under this conlracl

9. Porvarinbla rate customare anly. The representative explained thal the conlract is for oNig month and will contirse on a monlista-menth basis

Al either PALMee or Ldecide to cancel tha contract, | can access my iulure variable pricing information at; Hlips:Upatmeoenergy comichic/ohio-
varae-ratos

5 Forlixad satg cuslomens soly: The representalive explained o me Ihat the coittract le for a lotal lerm of ____ mualhs and it will be 2ulomatically
ronevod al the end of my lized rale. to the rale thal is then in effecl, in accordance willh my Renewal Motice and Ter ns end Condilions,
The representalive explained my right 1o canced

r

The: represantalive Yefl lwo conyleted right Lo cancel nglices wilth ma.

The repiesenlalive disclosed thal no eariy lomunation liability fee would apply, if | cance! the contrac

» R A JORIZATIO

1. lundarsiand my efectric andior natural gas ulilil; |20 Wi remain responsite for e (10 mecircily andlor satural gas lo my premise and will conli -
la respond Lo any senvice calls and amergencies.

2. lundearstand (hal my ulilily(ies) will send me & single bill covering my sleclric andror nalural gas delivery servive, and PALMEo's supply sarvice

3 Vunderstand thet PALMo doas nal guaranines savings wnler this AgresmantiConlract,

INIT[N COOLI;JC OFF PERIOD: YOU, THE BUYER MAY CANGEL THIS TRANSAGTION AT ANY TIME PRIOR TO H'IIDNIGHT QF THE THI, USINE LN
E DATE OF YOU RECEIVE COPIES OF [HIS AGREEMENT. SEE £71 ACHED NOTICE OF C ANCELLAT N FARM EQR -'\!‘ E‘(&?&% ﬁ%m CSPE'FH‘S

F L(Ji

FUR'TIIER RIGHT(S) OF RESCISS10N; Thercallar, You, the ef, have untl the saventh day afler the mark dales on your earol | confitmaio

frone o Jlility, 1o rescind this Agreament without paying amlmg Yau must contacl your l.d,|l|v,!:r U] lum:rﬂm 23 P SOTORTON ConliRRAon e,
By slgning below, you agiea (o tha terms and conditlons of this Agreemant, induding the

For: __ PALMca Py 20 LMoo Enarge OH. LLC (Selter) By:
By: A / /:_2 xS By:

7 DS TS ) 1D HIUWEER n— TE
ey. Date:

i — J,arj}lhl.*m\y-' YR

OH-E10165718







OHIO TERMS AND CONDITIONS
INTRODUCTION: This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between PALMco
Energy OH, LLC (“PALMco Energy” or “PALMco”) and you for
natural gas supply service andfor PALMco Power OH, LLC
{“PALMco Power or “PALMco”) and you for electric supply
service at each of the account service addresses listed in your
Confirmation Letter {or in an addendum). You agree to
authorize a switch of your natural gas and/or electric supply
service to PALMco and to purchase all the natural gas and/or
electricity required to service each of the accounts listed in your
Confirmation Letter (or listed in an addendum) at a price as
described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
PALMco sales representative with whom you have spoken
represents PALMco and is not from your utility or affiliated with
your utility. (B) You are the named customer on each of the
account(s} listed above (or in any addendum], or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C} PALMco will not charge you a fee to switch
to PALMco as your natural gas and/or electric supplier. {D) Your
utility{ies) will continue to deliver your gas and/or electricity and
send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and PALMco's charges. (E}
PALMcc does not guarantee savings or promise rates lower than
your utility(ies). {F) Your incumbent gas and/or electric utility
may charge you switching fees. (G) There are no cancellation
fees under this Agreement. {H} You are nct currently approved
for or envolled in PIPP and/or any other such utility arrearage
crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR
GAS AND/OR ELECTRIC UTILITY{IES) OF THE TRANSFER OF YOUR
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND
ADVISING ¥OU O©OF YOUR RIGHT TO RESCIND YOUR
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS
UTILITY {ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY
(ORALLY, ELECTRONICALLY, OR IN WRITING).

LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
PALMco s. For Variable Price naturat gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If PALMco decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address{es). You may terminate
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue,
Brooklyn, NY 11214; or {c} emailing PALMco at

CustomerService@PalmcoEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your utility’s
standard service or you may choose another supplier. In any
case in which your natural gas and/or electric supply service
with PALMco is terminated as provided in this Agreement, you
will remain obligated to pay for the natural gas and/or electric
supply service provided by PALMco prior to the effective date of
the termination. The effective date of termination will be
determined by your utility. Your natural gas andfor electric
supply service from PALMco will terminate automatically
without penalty to you if any of the following occurs: (a) your
Service Address{es) is not served or no longer served by your
utility; {b) you move outside your utility’s service area or to an
area not served by PALMco; or {c} PALMco returns you to your
utility’s applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas supply service
with PALMco Energy without penalty if you relocate your
Service Address(es) (a) outside of the service territory of your

gas utility or (b) within the service territory of your gas utility if
your gas utility does not permit you to transfer your PALMco
Energy contract to your new Service Address(es). You also may
cancel this Agreement with PALMco Power without penalty if
you relocate your Service Address{es) to an area that PALMco
Power does not serve or to an area where PALMco Power
charges a different price for electric supply service. In the case
of a Service Address relocation, the cancellation shall apply only
to the Service Address(es) you move from, and not any other
Service Address(es) covered by this Agreement. If you
voluntarily return or switch back to your natural gas and/or
electric utility after choosing PALMcao, you may not be served
under the same rates, terms, and conditions as those available
to other custormners served by your natural gas and/or electric
utility.

PRICING.

Natural Gas andfor Electric Introductory Price: If you receive
natural gas and/or electric supply service from PALMco, you will
pay an Introductory Price as set forth in your Confirmation
Letter for the time period set forth in your Confirmation Letter,
and thereafter, your price for natural gas and/or electric supply
service will automatically become for the length of this
Agreement either a Variable or Fixed price as described herein
and as stated in your Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter for
the fixed term indicated in your Confirmation Letter. Before the
end of your fixed term, PALMco will send you a notice with your
contract renewal and pricing options.

Natural Gas Variable Price {when applicable): You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by PALMco in its sole discretion,
based on the applicable monthly NYMEX closing price for
natural gas, applicable interstate transportation costs, any
supply and agency functions that PALMco performs for you, and
other prevailing market conditions, plus PALMco’s costs,
expenses and margins.

Electric Variable Price (when applicable); You will pay a
Variable Price for electric supply service that may vary from
month to month as determined by PALMco in its sole discretion
based on a zonal locational marginal price {"LMP”) determined
on a day ahead or real time basis, any supply and agency
functions that PALMco performs far you, line loss, compliance




costs, certain  transmission, capacity, ancillary, and
administrative costs incurred by PALMco, and other prevailing
market conditions, plus PALMco’s costs, expenses and margins.
Natural Gas and/for Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas
and/or electric supply service may change from one billing cycle
to the next and your Variable Price may be higher or lower than
your utility’s standard offer service rate in any given month.
PALMco does not guarantee savings in any month or for the
entire length of this Agreement. PALMco’s current and historical
prices are not an indicator of future prices. You can access future
variable pricing information, updated monthly, by visiting
PALMco's website at hitps://palmcoenergy.com/ohio/ohio-
variable-rates/ or by calling (877} 726-5862.

Other Charges: You are also responsible for paying and
reimbursing PALMco for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on PALMco and/or you by federal,
state, and/or local authorities. if you are tax exempt, you must
furnish PALMco an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utitity charges you for those services.

No Early Termination Fee. If you terminate this Agreement prior
to the expiration of the term, you will not be subject to any early
termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, PALMco will
provide written notice to you of the Agreement’s renewal
(“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying PALMco in accordance with the Termination section
herein, then your Agreement will automatically renew at the
rate then in effect in accordance with the terms set forth in the
Renewal Notice. PALMco can renew this Agreement without
your affirmative consent even when there is a change in the rate
or other terms and conditions.

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS, The
applicable generation resource mix and environmental
characteristics of the electric supply sold by PALMco Power are
available at www.palmcoenergy.com. This information is
updated periodically following the requirements of the Public
Utilities Commission of Ohio.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILUNG.
Natural Gas and/or Electric: You will be billed by your utility{ies)
at intervals established by your utility{ies). You will pay
PALMco’s charges for natural gas and/or electric supply service
based on meter readings and consumption information that
PALMco receives from your utility {“Billing Quantity”). You will
receive a single monthly bill from your utility that contains both
PALMca’s charges and your utility’s charges. Your payment for
natural gas and/or electric supply service is due on the date set
forth on the bill. You shall pay a late payment charge on all
unpaid amounts {including arrears and late payment charges)
owing and not received by PALMco by the due date of the hill,
at a rate of 1.5% per month or the maximum amount permitted
by law, whichever is lower. You shall also be responsible for

paying PALMco’s reasonable attorneys’ fees, costs, and
expenses incurred by it in collecting any such payment from you.
If you fail to pay your hill for natural gas and/or electric supply
service or you fall to satisfy any agreed upon payment
arrangement you may have, your utility may disconnect your
service in accordance with the provisions of its tariff. If your
utility disconnects your service, this Agreement may be
automatically terminated. In addition, if your payment for
natural gas and/or electric supply service is not received from
you on a timely basis or does not meet any agreed-upon
payment plan, PALMco may, after 14 calendar days’ written
notice to you, terminate this Agreement and its natural gas
and/or electric supply service to you. You have the right to
request from PALMco, without charge, up to 24 months of your
payment history covering services rendered by PALMco,
without charge, twice within any 12-month period. Budget
Billing is availakle for both the delivery and natural gas and/or
electric supply service portions of your bill. If you are interested
in Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Chio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact PALMco
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize PALMco to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum} and to obtain
historical billing data and other information about you
{"Customer Information”) from your gas and/or electric
utility(ies), so that PALMco can start and continue its service to
you. PALMco reserves the right to refuse to provide service to
you under this Agreement if it is unable to obtain the necessary
Customer (nformation or it obtains Customer Information that
it considers to be unsatisfactory. PALMco Energy will not
release your social security number, account number(s), or any
other Customer Information without your express written or
electronic consent, except in accordance with rules 4501:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it
sells or assigns this Agreement to another third party supplier,
PALMco Power will not release your social security number
and/or account number(s) without your written or electronic
consent, except for PALMco Power's own collections and/or
credit reporting, participation in programs funded by the
universal service fund, pursuant to section 492852 of the
Revised Code, or if it sells or assigns this Agreement to another
third party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact PALMco at 1-877-726-5862 (toll free)
between the hours of 8 a.m, and S p.m. EST or EDT, by U.5. mail
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at
CustomerService@PalmcoEnergy.com, if you have any
questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted PALMco and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free} from & a.m, to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at www.pickocc.org.




ELECTRONI MMUNICATION. Unless otherwise required by
law, if you provide PALMco with your email address, you agree
that PALMco may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall be
responsible for notifying PALMco of any change in emait address
andfor any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the email
address provided to PALMco by you.

FORCE MAIJEURE. Neither PALMco nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a fire,
act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY,
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY
SERVICE WHETHER ARISING DURING OR AFTER YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED
ON AN INDIVIDUAL {AND NOT A CLASS-WIDE) BASIS AND AN
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS-
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL
ELECTRIC AND/OR NATURAL GAS SUPPLIERS.

NO WARRANTIES, NEITHER PALMCO ENERGY NOR PALMCO
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS
AGREEMENT WILL BE GOVERNED AND <CONSTRUED IN

ACCORDANCE WITH OHIO LaW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.
MISCELLANEOLUIS. PALMco assumes no responsibility or
liability for the following items that are the responsibility of
the utility{ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and PALMco with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. PALMco
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, PALMco wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without PALMco’s prior written consent.
PALMco may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financial
agreement and may assign this Agreement to another energy
supplier, energy services company or other entity in accordance
with the rules and procedures of the PUCO, if any, governing
such transactions. This Agreement will inure to and be binding
upon the successors and assignees of the parties hereto. No
delay or failure by either you or PALMCco to exercise any right or
remedy to which either party may be entitled to herein will
constitute 2 waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGERNCY, SUUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY.

V.E.17-12,19



Environmental Disclosure Information — Quarterly Comparisons

PALMco Power OH, LLC

Projected Data for the 2018 Calendar Year
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at {877} 726-5862.
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