Sariah Brinker

From: Cindi Mack <contactthepuco@puc.state.oh.us>

Sent: Thursday, March 14, 2019 2:32 PM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258614 [ ref:_00DtOGzXt._
500t0Fn6Brref ]

Follow Up Flag: Follow up

Flag Status: Flagged

blic Utilities
Com._..ission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258614
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
AlQ: Palmco Energy
SERVICE ACCOUNT NUMBER:
NIQ:

Conneaut, Ohio 44030
Conneaut, Ohio 44030

“**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6)b){v)"**

DESCRIPTION OF ISSUE:
Good afternoon,
Ms. [Jistates that the company charged her $17.36 per Mcf and her

initial rate was $2.79. She was notified by way of email that the company
will be reimbursing her $443.44 due to overcharging.

When and how was her account acquired?
Did did initially enroll in a fixed rate plan?
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Sariah Brinker

I
From: PUCG Consumer Call Center <contactthepuco@puc.state.ch.us>
Sent: Tuesday, March 26, 2019 11:10 AM
To: William Schaaf
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258614 [ ref_00D10GzXt._
SO00tOFn6EBrref ]

Good morning!

After reviewing the TPV for the enrollment of both the gas and electric accounts, I find that the TPV is not in
compliance with the following gas rules.

0.A.C.4901:1-29-06(E)}1)g) The TPV must advise the customer that within one business day, Palmco will be
sending a written contract that details the terms and conditions.

The TPV stated that Palmco would within one business day send the terms and conditions of the contract. The
TPV advised the customer that he ¢ould cancel "them"” within seven business days of the postmark of that
notice, without penalty. The TPV proceeded to provide the contact phone numbers of both utility companies.

0.A.C.4901:1-29-06(E)(1)}(h)(i),(ii) The TPV must advise the customer that their incumbent natural gas
company will be sending a confirmation notice of the transfer of service and the customer has seven business
days from the confirmation notice postmakr date to rescind the enrollment.

For electric:

0.A.C.4901:1-21-06(D)2)(a)(vii) The TPV must advise the customer that within one business day, Palmco will

be sending a written contract that details the terms and conditions.

The TPV advised the customer that he could cancel "them" within seven business days of the postmark of that

notice, without penalty. The TPV proceeded to provide the contact phone numbers of both utility companies.
*The TPV must be clear that Palmco will within one business day sent the written contract that details the

terms and conditions summarizing the telephonc call.

For gas: 0.A.C.4901:1-29-06-(E)(1)(g} The TPV must be clear that Palmco will within one husiness day, send
the written contract that details the terms and conditions that were summarized in the telephone call.

0.A.C.4901:1-21-06{D)(2)(a)(viii) The TPV must advise the customer that they have seven calendar days from
the postmark date of the electric utility's confirmation notice to cancel the contract without penalty.

Additionally, T found the sales call to be deceptive and misleading when your sales agent was discussing the
offer for the customer's gas rate. Your sales agent quickly advised the customer that Palmco's rate was cheaper
than the rate that his wite just enrolled in with another supplier. Based on O.A.C. 4901:1-29-05(A)(2)(2) the
sales agent must provide a clear understandable explanation of the factors that will cause the price to vary and
how often the price can change. This was not discussed with the customer.

Based on my above findings, you will need to re-rate the customer for the months that both accounts billed on
the MVR. Please provide a spreadsheet with your calculation showing the customer's consumption for each
billing period, the MVR, the utility's rate and the total difference.

Regards,
Cindi









1515 Market Street, Suite 1200
Philadelphia, PA 15102
888.504.6372

718.851.2427

From: Cindi Mack -
Sent: Thursday, Ma
To: Indra Energy Ce
Subject: PUBLIC U 1101118 cuomMIda1uN ur vy - uase #: 00258614 [ ref: 00Dt0GzXt. S00t0Fn6Br:ref )

Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00258614

COMPANY:

customer: |G
ADDRESS : NI Conneaut, Ohio 44030

SERVICE ADDRESS: I onncaut, Ohio 44030
AlQ: Palmco Energy OH LLC

SERVICE ACCOUNT NUMBER:





















{nitial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE 1D: 00258614

COMPANY:

cusTomer: INGTTININE

aporess: | corneaut. ohio 44030
seRVICE ADDRESS: | conneaut, Ohio 44030

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:

NIG:

***Note to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requested,
this must be provided within 3 business days, per O.A.C. 4901:1-29-

06(DXE)b) vy

DESCRIPTION OF ISSUE:

Good afternoon,

























































ADHINA



Dear Valued Customer,

We are excited to share some important news
regarding the evolution of our company and, as our
customer, how this update will benefit you, Today we
want to announce that our company name will be
changing as of October 1, 2018 to Indra Energy.

We feel this name change will betler capture our
evolving vision and integration of new products and
services, This transition will not affect your service and
there is no action required on your part.

We value you as a customer and appreciate your
feedback. If you have any questions, please contacl
our customer care team,

Thank you,

PALMco Energy










Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00258614
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS
AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NiQ:

onneaut, Chio 44030
onneaut, Chio 44030

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-28-06(D)6)(b)(v)***

DESCRIPTION OF ISSUE:

Good afternoon,

Ms. il states that the company charged her $17.36 per Mcf and her
initial rate was $2.79. She was notified by way of email that the company
will be reimbursing her $443.44 due to overcharging.

When and how was her account acquired?

Did did initially enroll in a fixed rate plan?

If so, when and how did the company notify her that her fixed rate was due
to expire? Please forward a copy for review,

Please forward a copy of the terms and conditions for review.

If there is any other relevant information that | should know, it would be
greatly appreciated. Thank youl!

Sincerely,

Cindi Mack

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

{800) 686-PUCO (7826)

www.PUCOQ.ohio.gov










PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00258614

CUSTOMER;
ADDRESS: Conneaut, Ohio 44030

sERVICE ADDRESS: I . conneaut, Ohio 44030

AlQ: Palmco Energy OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Good morning!

This is a follow up regarding Ms. -account. After reviewing billing
statements from her utility, the company has not applied any
reimbursements to her account as you previously stated. For your review,
I've attached the billing statements and my calculations totaling her
reimbursement. She said she is okay with the company applying the credit
to her account. Please credit her account $362.33. Once this has been
reviewed and the credit applied, please advise.

Sincerely,

Cindi Mack

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Lead Investigator

(800) 686-PUCO (7826)

www.PUCOQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt._500tOFn6Br ref
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August a1, 2018 10/01 - 10/04/2018 —_—
Cycle 13 Forquasllens ahoul Dominlon Energy Ohlo cherges call 1-000-362-7657
Summary 0of Paviment Due |See Next Page for Usage Comparisen and Meter Raadings)
Past Dus Gas Amount 40.76
Current Gas Amount 40.61
Total Payment Due by Septembeor 20, 2018 $81.37
g
i
#
§ mum Baiance of $81.37 by Sep 20, 2018 to Avoid Lata Peyment Gharge of 1.5% per month. ]
This is a Ramindear Notice
g We haven't received your paymani of $41.40, If you've elready paid it, thank you. If not, please pay the total
5 balance of $81.37 by Sep 20, 2018.
E If you wore on a paymeni plan that ended last monlh and need to discuss a new plan, pleasa call us
and we will be happy to assist you.
2 To participate in the Energy Choice program, you must pay the amount due on time each month.
E

ENERGYSHARE: Help people without heat by donating o EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mall a separate check payable to EnergyShare, Salvation Army, P.Q, Box 5847, Cleveland, OH 44101,

Plaasa detach ang return this coupon with a check mada payabla to Dominian Energy Ohig,
PlEASE PAY BY Rty Account No,

Amount Enclosad

12
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PUBLIC UTILITIES COMMISSION OF OHIO
Third Request for information
Please Respond Within 48 Hours

CASE ID: 00

CUSTOMER:

ADDRESS: Vienna, Ohio 44473
SERVICE A Vienna, Ohio 44473

AIQ Palmco Energy OH LLC

NIQ

“**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on 5/9/19. A second request for
information was sent on 5/17/19. Please refer to the details contained in
the original submission of the complaint and respond within 48 hours.

Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO . ohio.gov

This message and any response to it may constitute a public record and thus may
be publicly available to anyone who requests it.

ref:._00Dt0GzXt._500t0ig3z2:ref



Cheryl Smith

From:
Sent:
To:

Cc:
Subject:

Attachments:

Good afternoon.

Indra Energy Compliance

Wednesday, June 12, 2019 3:36 PM

‘Andrea Smith’

Indra Energy Complance

RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502602 [ ref._00Dt0GzXt._
500t01g3z2:ref )

RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502603 [ ref,_00Dt0GzXt._
500101g405:ref |

Please be advised we received there were two cases opened for this customer’s complaint. Kindly refer to the response
submitted for case 502603, herein attached.

Regards,

Bellkys Castillo — Compliance Supervisor

15 Market Street, Suite 1200
iladelphia, PA 19102
B8B.504.6372

718.851.2427

From: andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Wednesday, June 12, 2019 2:47 PM

To: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502602 [ ref:_00Dr0G2Xt_S00t0Ig3z2:ref |

Public Utilities
Commission



1545 Wimrkmt Stroel, Sulle 1200
Philadalphis, PA 19102

indra- o e A 2

ENERGY Watmdin: www.indraEnergy.com

DOOR T O00OR ENROLIMENT FORDN [OMICY MELIR-JO 01
CHISTORMER INEDRMATION

Customer Name: Helationship to Account Halder:
E-mall Address:

Provide your e-mead Bodress 1o sJihariza indis (0 send nodess ond comeunicalions. Indm doas nof sail, provade, or chare your a-mall wionTation wiit third pertis
Service Address: cty: M esmma stave: (o pCode: 4G 93
Bilting Address (if Different: City: State: Zip Code: |
Phone Number: %1 sichite } [l Home

ALCOUNT INFORMATION

Third Party Yerification # {TPV) o &3 b S G
Account Halder’s Nama on Electricity Sccount:

Electricity Utility Account Number:

Budget Billing: | CIV¢5ETe Product Code: ez iegd

PLEASE CHODSE ONE OF THE 100% RENEWABLE ENERGY PRODUCT OFFERINGS BELDW
Pive phase Fied Elpctric Rate
mzﬁ it Rele o1 3 1{,’25 } por kWh for the first month Iliowed Ly a Flusd Rawe of § per KW for the remaintng .. Months
fnssrt Utilily Hama —
Standard Fiwed Flectric Rate
o D) g
frpart Uy Name
Introfuctory Electore Variable Rare

ol Rata of § par kWh for moeihs

Y T "
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aod Inehade ushilly waneporiallon, dolivery, or otber sherges it your placic) Terms and Conditions,
Account Holder's Name on Madurs] Gas Account;

Matural Gas Uillity Account Mumber;

Rudget Billing: | Dl¥es{INg
PLEASE CHGads) OB OF THE NATLUIRAL GAS PRICE DIFFERING S RELOW
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introdurtory Gas Vanahle Rate
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OF Maturdl BB,

3 The ropmseniative explalmed i me By price for glecinedy endicr nalura pas under hia condract,
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CUSTOMER AUTHORIZATION

1 uniterstand ray alacidc andfor natural gas willitylies] will remain reeponsiile for e delivery of electricity andfor natwral gas o my
premizse and will continue {0 espond o any sendce calls and amergenoes.
2 | understand that ey ulility{ies) will sand mo a single bl covering my eleciric and/or natursl gas delivery service, and (ndre’s supply

senvice.
3. | undeorstand that indra does not guaranipe savings under this Agreement/Conlract.

TRVIALTODLIRE OFF PERTOD: YOU THE BUVER, WAY CANGEL THIS TRANSECTION AT ERY YHIE PRIDR 10 MIDHIGHT OF THE THIAD BUSTNESS DAY
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For INDRA EMERG Y (SELLER) I -
By: - Kobinson 290y by
Date: }0" 2 : }J?

MONTH 7 DAY { YEAR

OH-E40005952

REPRESENTATIVES SHINATLRE



) 1515 Market Streex, suite | 200U
Phiadelphia, PA, 19102

ENERGY IndraEnergy.com
CustomerCare@indraknergy.com

1 (BBE)} 50 :

1 (BBB) 504 6372

10/29/2018

Vienna, OH 34473

1his [etter 1» Luntirming your selection oT 1nara thergy as your electricity supplier and this package contains a
copy of the Terms and Conditions of your service with Indra Energy.

YOour enroIMENT Wil De 58Nt 1O Uno Eaisan. You will receive a confirmation notice from Ohio Edison confirming
your selection of Indra Energy as your electricity supplier. Your service will begin with your first meter read by
your utility after your enroliment is accepted, which may take up to 1-2 billing cycles. If you dec de tp rescind
your enrollment request, per Ohio state regulations, you must contact your utility to do so.

If, for any reason, we are unable to enroll your account we will he sure to contact you to resolve the issue.

Below is a summary of your service account with Indra Energy:

te of 50.05100/kWh for the first two billing cycles, and a variable rate
thereafter. To access future variable pricing information, updated monthly, visit Indra’s website at
https://IndraEnergy.com/ohio/ohio-varable-rates/.

One hundred percent {100%) of your electricity usage will
be matched witn renewabie energy creons {HECs), generated from renewable or alternative energy
sources in the United States,

You may receive a pnone call trom us to obtain your feedback regarding your enroliment experience.
If not, we'd love to hear from you, so please call us at the number below.

It you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email
us at CustomerCore@Indratnergy.com.

Thank you again for choosing us as your energy supplier!
Sincerely,
Indra Energy Customer Care

P5. Learn how to refer friends for rewards! Visit indraEnergyRewards.com

V.OHE 18-10.01






QOHIC TERMS AND CONDITIONS
INTRODUCTION. This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) (collectively, the “Agreement”), between indra
Energy (“indra”} and you for natural gas supply service and/or
electric supply service at each of the account service addresses
listed in your Confirmation Letter {or in an addendum). You
agree to authorize a switch of your natural gas and/or electric
supply service to Indra and to purchase alt the natural gas
and/or electricity required to service each of the accounts
listed in your Confirmation Letter (or listed in an addendum} at
a price as described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A} Any
Indra sales representative with whom you have spoken
represents Indra and is not from your utility or affiliated with
your utility. (B} You are the named customer on each of the
account(s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s}, or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C} Indra will not charge you a fee to switch to
Indra as your natural gas and/or electric supplier. {D} Your
utility {ies) will continue to deliver your gas and/or electricity
and send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and indra’s charges. (E}
Indra does not guarantee savings or pramise rates lower than
your utility {ies}. {F} Your incumbent natural gas and/or electric
utility may charge you switching fees. {G} There are no
cancellation fees under this Agreement. (H} You are not
currently approved for or enrolled in PIPP and/or any other
such utility arrearage crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION, YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY {IES) OF THE
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS
ENROLLMENT WITH INDRA WITHOUT PENALTY BY
CONTACTING YOUR GAS UTILITY {ORALLY OR IN WRITING). FOR
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR
ELECTRIC UTILITY {ORALLY, ELECTRONICALLY, OR IN WRITING).
LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
indra. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-menth
basis. For Fixed Price natural gas and/for electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If Indra decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address {es). You may terminate
this Agreement at any time by: {a) calling (888) 504-6372; (b}
sending a letter to 1515 Market Street, Suite 1200,
Philadelphia, PA 19102; or {c} emailing

CustomerCare@IndraEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your
utility’s standard service or you may choose another supplier.
In any case in which your natural gas and/or electric supply
service with Indra is terminated as provided in this Agreement,
you will remain obligated to pay for the natural gas and/or
electric supply service provided by Indra prior tc the effective
date of the termination, The effective date of termination will
be determined by your utility. Your natural gas and/or electric
supply service from tndra will terminate automatically without
penalty to you if any of the following occurs: (a} your Service
Address{es) is not served or no longer served by your utility; (b)
you move outside your utility's service area or to an area not
served by Indra; or (c) Indra returns you to your utility’s
applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas and/or
electric supply service with Indra without penaity if you
relocate your Service Address{es): {a) outside of the service
territory of your gas and/or electric utility{ies}; {b) within the
service territory of your gas and/or electric utility{ies) if your
utility does not permit you to transfer your Indra contract to
your new Service Address{es}; or (c] to an area where Indra
charges a difierent price for natural gas and/or electric supply
service. If you voluntarily return or switch back to your natural
gas and/or electric utility after choosing Indra, you may not be
served under the same rates, terms, and conditions as those
available to other customers served by your natural gas and/or
electric utility.

PRICING.

Matural Gas and/or Electric Introductory or Initial Price (when
applicable): You will pay an Introductory/initial Price as set
forth in your Confirmation Letter for the time period set forth
in your Confirmation Letter, and thereafter, your price for
natural gas and/or electric supply service will automatically
become for the length of this Agreement either a Variable or
Fixed price as described herein and as stated in your
Confirmation Letter.

Natural Gas and/or Electric Fixed Price {(when applicable}: You
will pay a Fixed Price as set forth in your Confirmation Letter
for the fixed term indicated in your Confirmation Letter. Before
the end of your fixed term, Indra will send you a notice with
your contract renewal and pricing options.

Natural Gas Variable Price {when applicablel: You will pay a
Variable Price for natural gas supply service that may vary from
month to manth as determined by Indra in its sole discretion,
based on the wholesale cost of natural gas to the Delivery
Point, administrative and regulatory compliance costs, supply
and agency functions that indra performs for you, and other
prevailing business considerations and market conditions, plus
Indra’s costs, expenses and margins. This list of factors is not
exhaustive and no single factor will determine the rate.
Electric Variable Price [when applicable): You will pay a
variable rate for electric supply service that may vary from
month to month as determined by Indra based on the
wholesale market prices acquired for energy, any supply and
agency functions that Indra performs for you, line loss, certain
transmission, capacity, ancillary, administrative and regulatory
compliance costs incurred by Indra, alternative and renewable
energy reguirements, market conditions, expenses and
margins.

Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas




and/for electric supply service may change from one billing
cycle to the next and your Yariable Price may be higher or
lower than your utility’s standard offer service rate in any given
month. indra does not guarantee savings in any month or for
the entire length of this Agreement. Indra’s current and
historical prices are not an indicator of future prices. You can
access future variable pricing information, updated monthly,
by visiting indra’s website at
htips://IindraEnergy.com/ohio/ohin-variable-rates/ or by
calling {888) 504-6372.

Other Charges: You are also responsible for paying and
reimbursing Indra for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on Indra and/or you by federal,
state, and/or local authorities. if you are tax exempt, you must
furnish tndra an exemption certificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

NO EARLY TERMINATION FEE. If you terminate this Agreement
prior to the expiration of the term, you will not be subject to
any early termination fees.

FIXED TERM AUTOMATIC RENEWAL, At least forty-five (45)
days before the expiration of your Fixed Term, Indra will
provide written notice to you of the Agreement’s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. i you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying Indra in accordance with the Termination section
herein, then your Agreement will automatically renew at the

RENEWABLE ENERGY INFORMATION. The applicable
generation resource mix and environmental characteristics of

the electric supply sold by Indra are available at
www.IndraEnergy.com. This information is updated
periodically following the requirements of the Public Utilities
Commission of Ohio. If you select an electric renewable energy
product, one hundred percent (100%) of your electricity usage
will be matched with renewable energy credits (RECs),
generated from renewable or alternative energy sources in the
United States which have been qualified as such.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
You will be billed by your utility(ies) at intervals established by
your utility(ies). You will pay Indra’s charges for natural gas
and/or electric supply service based on meter readings and
consumption information that indra receives from your utility
(“Billing Quantity”}. You will receive a single monthly bill from
your utility that contains both Indra’s charges and your utility’s
charges. Your payment for natural gas and/or electric supply
service is due on the date set forth on the bill. You shall pay a
late payment charge on all unpaid amounts {including arrears
and late payment charges} owing and not received by indra by
the due date of the bill, at a rate of 1.5% per month or the
maximum amount permitted by [aw, whichever is fower. You

shall also be responsible for paying Indra’s reasonable
attorneys’ fees, costs, and expenses incurred by it in collecting
any such payment from you. If you fail to pay your bill for
natural gas and/or electric supply service or you fail to satisfy
any agreed upon payment arrangement you may have, your
utility may disconnect your service in accordance with the
provisions of its tariff. If your utility disconnects your service,
this Agreement may be automatically terminated. In addition,
if your payment for natural gas and/or electric supply service is
not received from you on a timely basis or does not meet any
agreed-upon payment plan, Indra may, after 14 calendar days’
written notice to you, terminate this Agreement and its natural
gas and/or electric supply service to you. You have the right to
request from Indra, without charge, up to 24 months of your
payment history covering services rendered by indra, without
charge, twice within any 12-month period. Budget Billing is
available for both the delivery and natural gas and/or electric
supply service portions of your bill. If you are interested in
Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact Indra
and request to be placed on a Budget 8illing plan.

CUSTOMER INFORMATION RELEASE. You authorize Indra to
begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information”) from your natural gas and/or electric
utility {ies}, so that Indra can start and continue its service to
you. indra reserves the right to refuse to provide service to you
under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. For your natural gas supply,
Indra wifl not release your social security number, account
number(s), or any other Customer Information without your
express written or electronic consent, except in accordance
with rules 4901:1-28-04 and 4501:1-2509 of the Ohio
Administrative Code, or if it sells or assigns this Agreement to
another third-party supplier. For your electric supply, Indra
will not release your social security number, account number{s}
without your written or electronic consent, except for Indra’s
own collections and/or credit reporting, participation in
programs funded by the universal service fund, pursuant to
section 4528.52 of the Revised Code, or if it sells or assigns this
Agreement to another third-party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact !ndra at (888) 504-6372 (toll free), by U.5.
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102,
or by e-mail at CustomerCare@indraEnergy.com, if you have
any questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted Indra andfor your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO) for assistance
at 1-800-686-7826 {toll free} from 8 a.m. to S p.m, weekdays,
or at http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCQO via 7-1-1 {Ohio relay service}.
The Ohio Consumers’ Counsel (OCC} represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 am. to S p.m.

weekdays, or at www. pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide Indra with your email address, you agree
that Indra may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall
be responsible for notifying indra of any change in email
address and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the
email address provided to Indra by you.

FORCE MAJEURE. Neither Indra nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a
fire, act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR
(NDRA WILL BE LIABLE TO THE OTHER FOR ANY
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS
AGREEMENT, INCLUDING, WITHOUT LUMITATION, LOST
PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM DR
DISPUTE RELATING TO THIS AGREEMENT fOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION.
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING
OUT OF OR RELATING TO ANY ASPECT OF YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL
BE CONDUCTED ON AN INDIVIDUAL {AND NOT A CLASS-WIDE)
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS.

NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES,
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED,
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT,
INCLUDING, WITHOUT UMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
APPLICABLE LAWS, ETC. This Aagreement is subject to all
applicable Federal, state, and local laws, and the arders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.

AGREEMENT DETANS. Our full, legal name is Palmco Power
OH, LLC dba Indra Energy for electric supply service and Palmco
Energy OH, LLC dba Indra Energy for natural gas supply service,
but we have used “we”, “us”, “our” or “Indra Energy” to refer
to ourselves for the purposes of this Agreement. We use “you”
or “your” to refer to you, the customer.

MISCELLANEQUS. Indra assumes no responsibility or liability
for the following items that are the responsibility of the
utility (ies): operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and Indra with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. indra
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, Indra wishes lower the price (per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without indra’s prior written consent. Indra
may sell, transfer, pledge, or assign the accounts, revenues, or
proceeds hereof, in connection with any financial agreement
and may assign this Agreement to ancther energy supplier,
energy services company or other entity in accordance with the
rules and procedures of the PUCO, if any, governing such
transactions. This Agreement will inure to and be binding upon
the successors and assignees of the parties hereto. No delay or
failure by either you or Indra to exercise any right or remedy to
which either party may be entitled to herein will constitute a
waiver of that right or remedy.

EMERGENCIES., IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
DR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTIUTY.

V.E.18-10.01












) 1515 Market Streey, sune 12uu
Philadelphia, PA, 19102

ENERUY IndraEnergy.com

ZustomerCare®IndraEnergv.comn
1 (888) 5C
1 (B88) 504 6372

10/29/2018

Vienna, OH 44473

11Is 18TIET IS CORTINMINE YDUr SEIECTION CF INard ERergy as your natural gas supplier and this package contains a
copy of the Terms and Conditions of your service with Indra Energy.

YOUr eNrolment will DE 5€nt 10 vorminion east unto, You will receive a confirmation notice from Dominion East
Ohio confirming your selection of Indra Energy as your natural gas supplier. Your service will begin with your
first meter read by your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you
decide to rescind your enroliment request, per Ohio state regulations, you must contact your utility to do so.

If, for any reason, we are unable to enrcll your account we will be sure to contact you to resolve the issue.

Below is a surnmary of your service account with Indra Energy:

te of $2.60000/Mcf for the first two hilling cycles, and a variabie rate
thereafter. To access future variable pricing informaticn, updated monthly, visit Indra’s website at
https://IndraEnergy.com/fohiofohio-variable-rates/.

None.
ise contact Dominion East Ohio.

YOou may receive a pnone cal rom us 1o cbtain your feedback regarding your enrallment experience.
If not, we'd fove to hear from you, so please call us at the number below.

It you have any quastions, please feel free to contact us at 8§B-504-6372 weekdays 8:00 am to 7:00 pm or email
us at CustomerCare @Indrat nergy.com.

Thank you again for choosing us as your energy supplier!
Sincerely,
tndra Energy Customer Care

PS. Learn how to refer friends for rewards! Visit IndraEnergyRewards.com

V.OHE 18-10.01






OHIO TERMS AND CONDITIONS
INTRODUCTION. This is an agreement, together with your

Confirmation Letter, and any and all Renewal Notices (if
applicable) {collectively, the "Agreement”}, between Indra
Energy {“Indra”) and you for natural gas supply service and/or
electric supply service at each of the account service addresses
listed in your Confirmation Letter {or in an addendum}. You
agree to authorize a switch of your natural gas and/or electric
supply service to Indra and to purchase all the natural gas
and/or electricity required to service each of the actounts
listed in your Confirmation Letter {or listed in an addendum) at
a price as described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any
Indra sales representative with whom you have spoken
represents Indra and is not from your utility or affiliated with
your utility. {(B) You are the named customer on each of the
account{s) listed above {or in any addendum], or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account(s). {C) indra will not charge you a fee to switch to
Indra as your natural gas and/or electric supplier. {D) Your
utility (ies} will continue to deliver your gas and/or electricity
and send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and Indra’s charges. (E}
Indra does not guarantee savings or promise rates lower than
your utility {ies) {F) Your incumbent natural gas and/or electric
utility may charge you switching fees. {G) There are no
cancellation fees under this Agreement. {H) You are not
currently approved for or enrolled in PIPP and/or any other
such utility arrearage crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YCU
WILL RECEWVE A WRITTEN CONFIRMATION NOTICE FROM
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS
ENROLLMENT WITH INDRA WITHOUT PENALTY BY
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR
ELECTRIC UTILITY {ORALLY, ELECTRONICALLY, OR IN WRITING).
LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
Indra. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/for electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If Indra decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address {es). You may terminate
this Agreament at any time by: (a) calling {888) 504-6372; (b)
sending a letter to 1515 Market Street, Suite 1200,
Philadelphia, PA 19102; or (c) emailing

CustomerCare@IndraEnergy.corn.  Upon termination as
provided in this Agreement, you will be returned to your
utility’s standard service or you may choose another supplier.
In any case in which your natural gas and/or electric supply
service with Indra is terminated as provided in this Agreement,
you will remain obligated to pay for the natura) gas and/or
electric supply service provided by Indra prior to the effective
date of the termipation. The effective date of termination will
be determined by your utility. Your natural gas and/or electric
supply service from indra will terminate automaticaily without
penaity to you if any of the foliowing occurs: {a) your Service
Address(es) is not served or no longer served by your utility; {b)
you move outside your utility’s service area or to an area not
served by Indra; or {(c} tndra returns you to your utility’s
applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas and/or
electric supply service with Indra without penalty if you
relocate your Service Address{es): {a) outside of the service
territory of your gas and/or electric utility{ies); (b) within the
service territory of your gas and/or electric utility(ies} if your
utility does not permit you to transfer your Indra contract to
your new Service Address(es); or {c} to an area where Indra
charges a different price for natural gas and/or electric supply
service. If you voluntarily return or switch back to your natural
gas and/or electric utility after choosing Indra, you may not be
served under the same rates, terms, and conditions as those
available to other customers served by your natural gas and/or
electric utility.

PRICING.

Natural Gas and/or Electric Introductory or Initial Price (when
applicable}: You will pay an Introductory/initial Price as set
forth in your Confirmation Letter for the time period set forth
in your Confirmation Letter, and thereafter, your price for
natural gas and/or electric supply service will autormatically
become for the length of this Agreement either a Variable or
Fixed price as described herein and as stated in your
Confirmation Letter.

Natural Gas and/or Eleciric Fixed Price {when applicable); You
will pay a Fixed Price as set forth in your Confirmation Letter
for the fixed term indicated in your Confirmation Letter. Before
the end of your fixed term, indra will send you a notice with
your contract renewal and pricing options.

Natural Gas Variable Price {when applicable}: You will pay a
Variablte Price for natural gas supply service that may vary from
month to month as deterrnined by Indra in its sole discretion,
based on the wholesale cost of natural gas to the Delivery
Point, administrative and regulatory compliance costs, supply
and agency functions that Indra performs for you, and other
prevailing business considerations and market conditions, plus
Indra’s costs, expenses and margins. This list of factors is not
exhaustive and no single factor will determine the rate.
Electric Variable Price (when applicable}; You will pay a
variable rate for electric supply service that may vary from
month to month as determined by indra based on the
wholesale market prices acquired for energy, any supply and
agency functions that Indra performs for you, line loss, certain
transmission, capacity, ancillary, administrative and regulatory
compliance costs incurred by indra, alternative and repewable
energy requirements, market conditions, expenses and
margins.

Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas




andfor electric supply service may change from one billing
cycle to the next and your Variable Price may be higher or
lower than your utility’s standard offer service rate in any given
month. indra does not guarantee savings in any month or for
the entire length of this Agreement. Indra’s current and
historical prices are not an indicator of future prices. You can
access future variable pricing information, updated monthly,
by visiting Indra’s website at
https://IndraEnergy.com/ohio/ohio-variable-rates/ or by
calling {888) 504-6372.

Other Charges: You are also responsible for paying and
reimbursing Indra for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on Indra and/or you by federal,
state, and/or local authorities. Hf you are tax exempt, you must
furnish Indra an exemption certificate before service
cammences., This Agreement does not inciude utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

NO EARLY TERMINATION FEE. If you terminate this Agreement
prior to the expiration of the term, you will not be subject to

any early termination fees,
FIXED TFRM ALITOMATIC RFNFWAL . At least fartv-five (45}

HENEWABLE ENERGY INFOURMAUNOUN. |he applicable
generation resource mix and environmental characteristics of
the electric supply sold by Indra are available at
www.IndraEpergy.com. This information is updated
periodically following the requirements of the Public Utilities
Commission of Chio. If you select an electric renewable energy
product, one hundred percent {100%) of your electricity usage
will be matched with renewable energy credits {RECs),
generated from renewable or alternative energy sources in the
United 5States which have been gualified as such.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
You will be billed by your utility{ies) at intervals established by
your utility{ies}. You will pay Indra’s charges for natural gas
and/or electric supply service based on meter readings and
consumption information that Indra receives from your utility
(“Billing Quantity”). You will receive a single monthly bill from
your utility that contains both Indra’s charges and your utility’s
charges. Your payment for natural gas and/or electric supply
service is due on the date set forth on the bill. You shall pay a
late payment charge on 2ll unpaid amounts {including arrears
and late payment charges) owing and not received by Indra by
the due date of the bill, at a rate of 1.5% per month or the
maximum amount permitted by law, whichever is lower. You

shall also be responsible for paying Indra’s reascnable
attornpeys’ fees, costs, and expenses incurred by it in collecting
any such payment from you. If you fail to pay your bill for
natural gas and/or electri¢ supply service or you fail to satisfy
any agreed upon payment arrangement you may have, your
vtitity may disconnect your service in accordance with the
provisions of its tariff. if your utility disconnects your service,
this Agreement may be automatically terminated. In addition,
if your payment for natural gas and/or electric supply service is
not received from you on a timely basis or does not meet any
agreed-upon payment plan, Indra may, after 14 calendar days'
written notice to you, terminate this Agreement and its natural
gas and/or electric supply service to you. You have the right to
request from Indra, without charge, up to 24 months of your
payment history covering services rendered by Indra, without
charge, twice within any 12-month period. Budget Billing is
available for both the delivery and natural gas and/or electric
supply service partions of your bill. If you are interested in
Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Chio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact Indra
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE, You authorize Indra to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{“Customer information”} from your natural gas and/or electric
utility {ies), so that indra can start and continue its service to
you. Indra reserves the right to refuse to provide service to you
under this Agreement if it is unable to obtain the necessary
Customer information or it obtains Customer Information that
it considers to be unsatisfactory. For your natural gas supply,
Indra will not release your social security number, account
number(s), or any other Customer Information without your
express written or electronic consent, except in accordance
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio
Admipistrative Code, or if it sells or assigns this Agreement to
another third-party supplier. For your electric supply, Indra
will not release your social security number, account number(s}
without your written or electronic consent, except for Indra’s
own collections and/or credit reporting, participation in
programs funded by the universal service fund, pursuant to
section 4928.52 of the Revised Code, or if it sells or assigns this
Agreement to another third-party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact Indra at (8B8) 504-6372 (toll free), by U.S.
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102,
or by e-mail at CustomerCare@IndraEnergy.com, if you have
any gquestions or complaints about your service under this
Agreement. if your complaint is not resolved after you have
contacted Indra and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {(PUCQO) for assistance
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays,
or at hitp://www puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service).
The Ohio Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCQ. The OCC can be
contacted at 1-877-742-5622 (tcll free) from B a.m. to 5 p.m.

weekdays, or at www. pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required hy
law, if you provide Indra with your email address, you agree
that Indra may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall
be responsible for notifying Indra of any change in email
address and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the
email address provided to Indra by you.

FORCE MAJEURE. Neither Indra nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a
fire, act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shartage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE OHIO (AW, NEITHER YOU NOR
INCRA WILL BE LIABLE TO THE OTHER FOR ANY
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST
PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE 15 AN ISSUE, CLAIM OR
DISPUTE RELATING TO THiIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION.
INCLUDED ARE ALL ISSUES, CLAIMS AND DiSPUTES ARISING
OUT OF OR RELATING TO ANY ASPECT OF YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL
BE CONDUCTED ON AN INDIVIDUAL {AND NOT A CLASS-WIDE)
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE
FOREGOING, THiS PARAGRAPH DOES NOT PREVENT YOU
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS.

NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES,
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMFPLIED,
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT,
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
APPLICABLE LAWS, ETC. This Agreerment is subject to all
applicable Federal, state, and local iaws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.

AGREEMENT DETAILS. Our full, legal name is Palmco Power
OH, LLC dba Indra Energy for electric supply service and Palmco
Energy OH, LLC dba Indra Energy for natural gas supply service,
but we have used “we”, “us”, “our” or “Indra Energy” to refer
to ourselves for the purposes of this Agreement. We use “you”
or "your” to refer to you, the customer.

MISCELLANEQUS. Indra assumes no responsibility or liabitity
for the following items that are the respcnsibility of the
utility {ies); operation and maintenance of the utility’s
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and Indra with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. Indra
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV), except if due a change in market
conditions, Indra wishes lower the price {per ccf or mcf or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without Indra’s prior written consent. Indra
may sell, transfer, pledge, or assign the accounts, revenues, or
proceeds hereof, in connection with any financial agreement
and may assign this Agreement to another energy supplier,
energy services company or other entity in accordance with the
rules and procedures of the PUCO, if any, governing such
transactions. This Agreement will inure to and be binding upon
the successors and assignees of the parties hereto. No delay or
failure by either you or Indra to exercise any right or remedy tc
which either party may be entitled to herein will constitute a
waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY,

V.E.18-10.01












Cheryl Smith _

From: Daniel Anderson <contactthepuco @puc.state.oh.us:»
Sent: Friday, May 17, 2019 10:14 AM
Teo: Indra Energy Compliance
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502602 | ref:_00DIOGZXt._
500101g3z2:ref ]
Public Utilities
Commission

PUBLIC UTIUTIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint
Please Respond Within 3 Days

CASE 1D: 00502602

CUSTOMER:
SERVICE ADDRESS: Vienna, Ohio 44473

AlQ: Palmco Energy OH LLC

serviCE AccounT NumaeR: [N
v/

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D}1){(h}{v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on May 9. Please review the customer’s
concerns and respond within three business days.

Sincerely,

Daniel Anderson on behalf of Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Supervisor - HHG/Telecom
{ROM ARA-PLICO (TR?R)

1TIIS Message ana any response to it may constitute a public record and thus may
be publicly available to anyone who requests it



ref:_00Dt0GzXt._S500t0Ig322:ref



Cheml Smith

From: Andrea Smith <contactihepuco @ puc.state.oh.us>

Sent: Friday, May 31, 2019 12:56 PM

To: Indra Energy Compliance

Subject PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502603 [ ref:_00Dt0G2Xt._

500t01g405:ref |

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00502603

CUSTOMER I
SERVICE ADDRESS: I Vicnna, Ohio 44473
AlQ: Paimco Power OH LLC

service ACCOUNT NumbeR: I
NG

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF 1ISSUE: An initial complaint was sent to you on May 9
& 17. Please review the customer’s concemns and respond within three
business days.

Mr.-states he is a senior citizen on a fixed income. At the beginning of the year a
representative came to hig door and lied to him. He states the representafive told him if
he enrolled with them they would save him money. His bills increased and currently has a
balance of $356.81 and a disconnect notice. His bills normally ran $75.00 or below. He
would like to know where his savings is?

-Do you have record of customer?

-If sa, when and how was customer signed up?

-Please send copy of signed contract, TPV and sales call.

-Was the customer told if he signed up, he would save money?
-If so, why?

-Do you have record of customer calling about the rates?

-If so, when and what was explained to the customer?

-Is there an early termination fee if the customer cancels?

-If so, how much?

-Any additional information you could provide would be greatly appreciated.
Sincerely,

Andrea Smith



Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and

thus may be publicly available to anyone who requests it.

ref:_00D0GzXt._500101g405:ref






Cc: Keenia Joseph
susiec S - S
Jackie:

Please provide the cakulations to both energy accounts. Attached are the charges for each from P2C.

Thanks.

Beltkys Castillo — Compliance Supervisor

1S Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427



Cheryl Smith _

From: Bellkys Castillo

Sent: Monday, June 17, 2019 12:22 PM

To: Jacqusline Maldonado

Sut e A

Subject: RE! - oHED I
Thank you, Jackie.

Please proceed with the credit for each energy account as you have calculated ($146.81 and $162.54).

PHE. Name: Naote:
B 4z
Begin Dete End Date .'“’: Supj a
2/24/2019] 3/26/1019 62| § 98.57 {0.05420] 3057({4¢ 68.00
1/26/2019] 2/23/2019] s67| 5 113.62 (005440 3084 [ 6 8278
12/22/20108) 1/25/2033( ¢63[ S 23,81 |0.05420] 2607 [§  {2.26)
11/24/2028] 12/21/2018] 50t & 2555 [o.0sas0] 27251 ¢  {r70)
§ 14691 |
PHE, Nome: Acct: MNote:
I »d Supply Charge Refate ReRae Refate Amt Due
Begin Date  End Date e ax) Yo:  PreTax ReRale Tax Totsl Customer
3/472018] af2/2009]  e0| ¢ $8.75 |0.25250]  17.55 118 18.73[$ 1003
212008 /472019 75| S 140.88 |0.30200]  22.95 185 24506 11638
__ 39| 2/1/2019] 838 2138 0371200 3081 : 30818 (9.23)
11/30/2038) 1/3/2015]  67] § 1742 [04: ) 3206 . 3206 | § (14.64)
$ 162.54

Thank you.

Bellkys Castillo — Compliance Supervisor

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: Jacqueline Maldonado

S5ent: Monday, fune 17, 2019 11:52 AM

To: Bellkys Castillo <bcastillo @indraenergy.com>
Cc: Keenia Joseph <kjoseph@indraenergy.com>

Subject: RE: Mickey Stau! -

1






1S Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427



Cheryl Smith

— -
From: Indra Energy Compliance
Sent: Thursday, June 06, 2019 11:49 AM
To; ‘Andrea Smith'
Cc: Indra Energy Compliance
Subject: RE: PUBLIC UTILITIES COMMISSICN OF OHIO - CASE #: 00502603 [ ref:_00Dt0GzXt, _
500t01g405:ref |
Attachments: BETPY.mp3; -Agreement.pdf;-Confirmation Package Electric.pdf; -

Confirmation Package Gas.pdt

Good morning.

The customer authorized the enrollment of his electric and natural gas accounts on October 25, 2018, via a door-to-door
sale, into our variable rate plan at an intreductory rate of $0.05100 per kwh and $2.60000 per Mcf, both for the first
two billing cycles, and a variable rate thereafter. Attached is the sales agreement executed by the customer, Third-Party
Verification voluntarily conducted by the customer and the enrollment confirmation packet, inclusive of the terms and
conditions of service, sent to the customer for each energy account, which clearly states that:

“Variable Price may be higher or lower than your utility’s standord offer service rate in any given month. indro
daes not guarantee savings in any month or for the entire length of this Agreement.”

The enroliment was submitted to the customer’s utility company on October 31, 2018, for the customer’s electric
account, and November 12, 2018, for the customer’s natural gas account, with a service start date received from the
utility of November 24 and November 30, 2018, respectively. On April 6, 2019, the customer requested cancellation of
his energy accounts, which we immediately processed, and received a service end of date from the utility of March 26,
20189, for the electric account, and April 2, 2019, for the natural gas account. Please note there is no early termination
fee assessed to either of the customer’s anargy accounts.

To resolve this matter, a flat credit was applied to the customer’s electric account in the amount of $68.00 on June 1,
2019,

Regards,

Bellkys Castillo — Compliance Supervisor

15 Market Street, Suite 1200
ladelphia, PA 19102
B88.504.6372

718.851.2427

From: Andrea Smith <contactthepuco®@puc.state.ch.us>

Sent: Thursday, May 9, 2019 1:50 PM

Ta: Indra Energy Compliance <Compliance @indraenergy.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502603 [ ref;_00D1DGzXt._S500t01g405:ref }



Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 005
CUSTOMER;
ADDRESS: Vienna, Ohio 44473
SERVICE : Vienna, Ohio 44473
AlQ: Palmco Power OH LLC
seRvICE AccoUNT NUMBER: I

Nio: [

***Note 1o supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901;1-21-06{D)(1){h){v)***

DESCRIPTION OF ISSUE: Milllllsiaies he is a senior citizen on a fixed income.
At the beginning of the year a representative came to his door and lied to him. He states
the representative told him if he enrolied with them they would save him money. His bills
increasad and currently has a balance of $356.81 and a disconnect notice. His bills
normally ran $75.00 or below. He would like to know where his savinges is?

-Do you have record of customer?

-If so, when and how was customer signed up?

-Please send copy of signed contract, TPV and sales call.
-Was the customer told if he signed up, he would save money?
-If so, why?

-Do you have record of customer calling about the rates?

-If s0, when and what was explained to the customer?
-Is there an early termination fee if the customer cancels?

-If so0, how much?

-Any additional information you could provide would be greatly appreciated.
Sincerely,

Andrea Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator
(RO0) BAR-PLICO (7R7E)

1 Icosays anu arry response to it may constitute a public record and
thus may be publicly available o anyone who requests it.



ref._00DtOGzXt._500t0Ig405: ref



1515 Hersl Sueol. Sulls 1200

i <] Philedeiphis, PA 16102
I n r a GustomerCan@indraEnsmy.ommn

Wabalte: wew.indraEnorpy.oom

EWERGY

DR TO DOOR ENROLLMENT FORM (OHIO) NEIR 1D Al
CUSTONER IREDRIVIATTON

Relationship to Account Holder:

Customaer Nama:

E-mall Address:
Pridice you e-mad addrss b sulcrize Indm o sond Aoliss and oormmuAcalons. Indra o0es not eel, provide o share your 8-muil inkormation with Ihird parnlas

Service Address: Cley: Vi e sate: DM Zip Code: 404 ¥z
Billing Address {Hhiffars State: Zip Code:
Phone Mumber:

Third Party Verification # (TPV):
Arzount Holder's Name on Electricity Account:

Elacirielty Utility Account Bumber:

Budget Billing: | V@10 Prodect Code:
PLEASE CHOOST ONE OF THE 1009 RENEWABIE ENERGY PROBLICT OFFERINGS BELDW
Tiww phvase Bixed Elcctric Rate

o bl LR o Rt ol § 1f E i por kKWh e the firat monih followed by 3 Fissd Rale of §
Ingort Wiltity Kame

standard Fixed Electric Rate

A
R AR isad Rate of § por el for ____ months

Ineart ULty Nema
Ihkrodiitory Electne Variable Ruty

per KW for the remaining . months

Y

- {?‘3;‘0 15D ¥ el ] For kWih
{ngert Uity Name Insartintroduciory Prive inita

You will pay the Introduciory Rete stated sbove for {he Tiret teg bifing £ycien. Thereafiar, you will recetve a veriable 1ate thet may vary monihlo-menth. This rate dors
el inetuda dtilily teansportation, Selivery, oF other chodgns thal your vlech i e Teeons snd Conditlans,

Accoundt Holder's Mame on Naturs! Gas Account:
fatural Gas Utliky Account Mumber:

Budget 8idling: | [JvesLlNo

PLEASE CHODOAE ONE OF THE NATURAL AR PRICE (IFFERINGS BELOW
1Wo Bhase Flued nas Bate

per Colfic! for The romaining

Introductory Goe Var able Rate

a B é‘o Porcm‘@g/

{nzert Uiy Kame Ingprt introduciony Prics Unlis
Fou vl pay the Intreducipry Rale atoied etrove Jor the flred fwe bllling syciss. 71 fia v, wou il jvs B bie rafe thal msy vary mnnth-ie menth. Yids vabe does

ol i shetn uliiily anepadslion. delivery, orother charges thinl yout naturs! gos utllity may Impses, For full delslls sen the Briclns zactionIn (e Temms snd CondBlons,
ACKNOWIEDGERENT EORM

PMease Read Carefully and inittel In the Appropriate Speces
The mpresantative slated thal holthe was ispresenling Indra Bnd was not kom the Elsciric andior Nebaal Gas Diginbution Company.

2. The repretsen(alivs exp.a'ned that by signing the enrol ment foifn | was enladng ind an agreamenticontract & Indra o suppdy my obseiricily sl
of nalural gas.

3 Tha ropesenaiiva axplained 10 me o price for elecanclly endior nalral gas urder this oo,

4 Far uirilgbla rola gg%%mag anty; The mpeseniatve explained het the conbreet 5 for one mDrih und il condnue on @ monib-in-month bosis
it ef Indra or T decids 16 Cancel the contract, | can evpess my fulwe varishls pricing intarmation al: hips /findrasnergy sarvohadiohio-

varkbie-rams,

5  Forflxad mte cuslompis only. Tha represoniitive explainid lo ma Ihael the canlract s kor o tolal tom of g and H vl be automaticatly
randved ot iBo of my Ined Fate, w e rale el is fhen o olfend, in sccordanee willt my Rerowal wiotce end Terms and Goraiifom.

B The represeniativa explainod my right to cancel
7. The rep laive lefl beo sompleted dgiv to cenced nodices with me

The meprosenisiive disdosed thal no sarly ismainalion dediily (as wold apply. i | cance| B condtact,

CUSTOMER AUTHDRIZATION s e

1 undarsisnd my efactne andior nalural gas villityfias) witl remain esponsibla for the dealivery of slecinclly andior natural gas 1o my
rerige and wifl coatinue fo ragpond 1o any service calis and emegences.
2.l understand that my utlliy(ies) will send ma a single bill covenng my eleciric andior naturaf gas delivery service. and Indr's supply

SETVIOR,
3} understand that indra does not gquarantee savings under this Agreement/Contract.
TN i FERIOD: YO THE BUYER, WAY CANCEL THIS TRANSATTION AT ANY TR E FRIDE 7O WONIGHT OF THE THRD BUETRESTBAY
agﬂilﬁ_ THE DATE OF YOU RECEIVE COPMES OF THIS AGREEMENT. SEE ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANTION OF THIS
FURT)‘iER RIGHTE) OF RESCISSION: Thereafler, You, Ihe buyer, have untll the %evanlh day afte: the posimerk date on your snlment confimmation rolles,
from your uiility, to rescind the Agreement without poying anythng, You must conlact vour uliity i rescind,
By signing below, you sgree to ihe terms 2nd conditions ?l‘ this Agrsement, including he Torme and Conditions on 1 revarse sile,

Foe: DL ENERG Y (SELLERY)

By: g & é) HA50n
REPRESENT.

By:

BONTH T DAY | YEAR

OH-E 40005552

REPRESENTATIVE'S BIGHATURE



1515 Market Streeg, suite | 2o
Philadelphia, PA, 19102

ENCROTY IndraEnergy.com
CustomerCaredindraEnerev.com

1(888) 50 .

1(888) 504 6372

10/29/2018

Vienna, OH 44473

I nis IeTLer 1s COnTIFMING your seiectian Of Inara Energy as your esectriciry supplier and this package contains a
copy of the Terms and Conditions of your service with tndra Energy.

TOUr enroiiment will 9 Sent 1o UNI0 Eausan. You wii receive a confirmation notice from Ohio Edison confirming
yaur selection of Indra Energy as your electricity supplier. Your service will begin with your first meter read by
your utility after your enrollment is accepted, which may take up to 1-2 hilling cycles. If you decide to rescind
your enrollment request, per Ohio state regulations, you must contact your utility to do so.

If, far any reason, we are unahle to enroll your account we will be sure to contact you to resolve the issue.

Below is a summary of your service account with indra Energy:

te of $0.05100/kWh for the first two billing cycles, and a variable rate
thereafter. To access tuture variable pricing information, updated monthly, visit Indra’s website at
https://IndraEnergy.com/chio/ohio-variable-rates/.

One hundred percent (100%} of your electricity usage will
be matched with renewable energy creaits [KECs), generated from renewahle or alternative energy
sources in the United States.

YOou May receive a pnone cal Trom us to obtain your feedhack regarding your enrollment experience.
If not, we’d lave to hear from you, so please call us at the number helaw.

It you have any questions, please feel free to contact us at B88-504-6372 weekdays 8:00 am to 7:00 pm or email
us at CustomerCare @indrat nergy.com.

Thank you again for choosing us as your energy supplier!
Sincerely,
Indra Energy Customer Care

PS. Learn how to refer friends for rewards! Visit IndraEnergyRewards.com

V.OHE 18-10.01






OHIQO TERMS AND CONDITIONS
INTRODUCTION. This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices [if
applicable) {coltectively, the “Agreement”}, between Indra
Energy (“Indra”} and you for natural gas supply service and/or
electric supply service at each of the account service addresses
listed in your Confirmation Letter {or in an addendum). You
agree to authorize a switch of your natural gas and/or electric
supply service to Indra and to purchase all the natural gas
and/for electricity required to service each of the accounts
listed in your Confirmation Letter {or listed in an addendum) at
a price as described In this Agreement.
ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any
Indra sales representative with whom you have spoken
represents Indra and is not from your utility or affiliated with
your utility. {B) You are the named customer an each of the
account{s) listed above {or in any addendum), or you are the
spouse of the named customer on such account(s), or you are
over 18 years old and authorized to make decisions concerning
such account{s}. {€) Indra will not charge you a fee to switch to
indra as your natural gas and/or electric supplier. (D) Your
utility (ies) will continue to deliver your gas and/or electricity
and send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and Indra’s charges. {E)
Indra does not guarantee savings or promise rates lower than
your utility {ies}. {F) Your incumbent natural gas and/or electric
utility may charge you switching fees. {G) There are no
cancellation fees under this Agreement. (H) You are not
currently approved for or enrolled in PIPP and/or any ather
such utility arrearage crediting program.

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS
ENROLLMENT WITH INDRA WITHOUT PENALTY BY
CONTACTING YOUR GAS UTHLITY (ORALLY OR IN WRITING). FOR
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING).
LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
indra. For Variable Price natural gas and/or efectric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. If Indra decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address {es). You may terminate
this Agreement at any time by: (a) calling (BB8) 504-6372; (b)
sending 2 letter to 1515 Market Street, Suite 1200,
Philadelphia, PA 19102; or {c) emailing

CustomerCare@IndraEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your
utility’s standard service or you may choose another supplier.
In any case in which your natural gas and/or electric supply
service with ndra is terminated as provided in this Agreement,
you will remain obligated to pay for the natural gas and/or
electric supply service provided by Indra prior to the effective
date of the termination. The effective date of termination will
be determined by your utility. Your natural gas and/or electric
supply service from Indra will terminate automatically without
penalty to you if any of the following occurs: (a) your Service
Address{es} is not served or no longer served by your utility; {b)
you move outside your utility's service area or to ap area not
served by indra; or (c) Indra returns you to your utility’s
applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas and/or
electric supply service with Indra without penalty if you
relpcate your Service Address(es): {a} outside of the service
territory of your gas and/or electric utility{ies); {b) within the
service territory of your gas and/or electric utility(ies) if your
utility does not permit you to transfer your Indra contract to
your new Seryice Address(es}; or {c) to an area where Indra
charges a different price for natural gas and/or electric supply
service. If you voluntarily return or switch back to your natural
gas and/or electric utility after choasing Indra, you may not be
served under the same rates, terms, and conditions as thase
available to other customers served by your natural gas and/or
electric utility.

PRICING,

Natural Gas and/or Electric introductory or Initial Price (when
applicable): You will pay an Introductory/Initial Price as set
forth in your Confirmation Letter for the time period set forth
in your Confirmation Letter, and thereafter, your price for
natural gas and/or electric supply service will automatically
become for the length of this Agreement either a Variable or
Fixed price as described herein and as stated in your
Confirmation Letter,

Natursl Gas and/or Electric Fixed Price {(when applicable): You
will pay a fixed Price as set forth in your Confirmation Letter
for the fixed term indicated in your Confirmation Letter. Before
the end of your fixed term, Indra wifl send you a notice with
your contract renewal and pricing options,

Natural Gas Variable Price {when applicable}: You will pay a
Variable Price for natural gas supply service that may vary from
month to month as determined by tndra in its sole discretion,
based on the wholesale cost of natural gas to the Delivery
Paint, administrative and regulatory compliance costs, supply
and agency functions that Indra performs for you, and other
prevailing business considerations and market conditions, plus
Indra’s costs, expenses and margins. This list of factors is not
exhaustive and no single factor will determine the rate.
Electric Variable Price {when applicable): You will pay a
variable rate for electric supply service that may vary from
month to month as determined by iIndra based on the
wholesale market prices acquired for energy, any supply and
agency functions that Indra perfarms for you, line loss, certain
transmission, capacity, ancillary, administrative and regulatory
cempliance costs incurred by Indra, alternative and renewable
energy requirements, market conditions, expenses and
margins.

Natural Gas and/or Electric Supply Price Disclosures: There is
no limit on how much the Variable Price of your natural gas




and/or electric supply service may change from gne billing
cycle to the next and your Variable Price may be higher or
lower than your utility’s standard offer service rate in any given
month. indra does not guarantee savings in any month or for
the entire length of this Agreement. Indra’s current and
historical prices are not an indicator of future prices. You can
access future variable pricing information, updated monthiy,
by visiting Indra’s website at
https://IndraEnergy.com/ohia/ohio-variable-rates/ or by
calling {888) 504-6372.

Other Charges: You are also responsible for paying and
reimbursing Indra for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on Indra and/or you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish indra an exemption certificate before service
commences, This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

NO EARLY TERMINATION FEE. If you terminate this Agreement
prior to the expiration of the term, you will not be subject to
any early termination fees.

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, Indra will
provide written notice to you of the Agreement’'s renewal
{“"Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option{s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying (ndra in accordance with the Termination section

RENEWABLE ENERGY INFORMATION. The applicable
generation resource mix and environmental characteristics of
the electric supply sold by Indra are available at
www.IndraEnergy.com. This information is updated
periodically following the reguirements of the Public Utilities
Commission of Ohio. If you select an electric renewable energy
product, one hundred percent {100%) of your electricity usage
will be matched with renewable energy credits {RECs),
generated from renewable or alternative energy sources in the
United States which have been qualified as such.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
You will be bitled by your utility{ies) at intervals established by
your utility(ies). You will pay Indra’s charges for natural gas
and/or electric supply service based on meter readings and
consumption information that Indra receives from your utility
(“Billing Quantity”). You will receive a single monthly bill from
your utility that contains both Indra’s charges and your utility’s
charges. Your payment for natural gas and/or electric supply
service is due on the date set forth on the bill. You shall pay a
late payment charge on al! unpaid amounts {including arrears
and late payment charges) owing and not received by Indra by
the due date of the bill, at a rate of 1.5% per month or the
maximum amount permitted by law, whichever is lower. You

shail also be responsible for paying Indra’s reasonable
attorneys’ fees, costs, and expenses incurred by it in collecting
any such payment from you. If you fail to pay your bill for
natural gas and/or electric supply service or you fail to satisfy
any agreed upon payment arrangement you may have, your
utility may disconnect your service in accordance with the
provisions of its tariff. If your utility disconnects your service,
this Agreement may be automatically terminated. In addition,
if your payment for natural gas and/or electric supply service is
not received from you on a timely basis or does not meet any
agreed-upon payment plan, Indra may, after 14 calendar days’
written notice to you, terminate this Agreement and its natural
gas and/or electric supply service to you. You have the right to
reguest from Indra, without charge, up to 24 months of your
payment history covering services rendered by Indra, without
charge, twice within any 12-month period. Budget Billing is
available for both the delivery and natural gas and/or electric
supply service portions of your bill. If you are interested in
Budget Billing, you should contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact Indra
and request to be placed on a Budget Billing plan.

CUSTOMER INFORMATION RELEASE. You authorize Indra to
begin your enroliment, initiate service to the accounts listed in
your Confirmation Letter (or in any addendum) and to obtain
historical billing data and other information about you
(“Customer Information™} from your natural gas and/or electric
utility {ies), so that Indra can start and continue its service to
you. Indra reserves the right to refuse to provide service to you
under this Agreement if it is unable to obtain the necessary
Customer information or it obtains Customer information that
it considers to be unsatisfactory. For your natural gas supply,
Indra will not release your social security number, account
number(s), or any other Customer Information without your
express written or electronic consent, except in accordance
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio
Administrative Code, or if it selis or assigns this Agreement to
another third-party supplier. For your electric supply, Indra
will not release your social security number, account number(s)
without your written or electronic consent, except for Indra’s
own collections and/or credit reporting, participation in
programs funded by the universal service fund, pursuant to
section 4928.52 of the Revised Code, or if it sells or assigns this
Agreement to another third-party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact Indra at (BB8) 504-6372 {(toll free), by U.S.
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102,
or by e-mail at CustomerCare @IndraEnergy.com, if you have
any questions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted Indra and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio (FUCO) for assistance
at 1-B00-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays,
or at http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio Consumers’ Counsel {OCC) represents residential
utility customers in matters before the PUCO. The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.

weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless otherwise required by
law, if you provide Indra with your email address, you agree
that Indra may transmit to vou all notices and other
communicatians, including those required in this Agreement,
electronically to the email address provided by you. You shall
be responsible for notifying indra of any change in email
address and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you af the
email address provided to indra by you.

FORCE MAJEURE. Neither Indra nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a
fire, act of gad or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABILITY, TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR
INDRA WILL BE LIABLE TO THE OTHER FOR ANY
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION, (OST
PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION.
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING
OUT OF OR RELATING TO ANY ASPECT OF YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL
BE CONDUCTED ON AN INDIVIDUAL {AND NOT A CLASS-WIDE}
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS.

NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES,
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED,
THAT EXTEND BEYCND THE FACE OF THIS AGREEMENT,
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subiect matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.,

AGREEMENT DETAILS. Our full, legal name is Palmco Power
OH, LLC dba Indra Energy for electric supply service and Palmco
Energy OH, LLC dba Indra Energy for natural gas supply service,
but we have used “we”, “us”, "our” or “indra Energy” to refer
to ourselves for the purposes of this Agreement. We use “you”
or “your” to refer to you, the customer.

MISCELLANEQUS. Indra assumes no responsibility or liability
for the following items that are the responsibility of the
utility {ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and Indra with respect to the subject matter
hereof and there are ng promises, covenants, or undertakings
other than those expressly set forth in this Agreement. indra
will not make a material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification (TPV), except if due a change in market
conditions, Indra wishes lower the price (per ccf or mef or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without Indra‘s prior written consent. Indra
may sell, transfer, pledge, or assign the accounts, revenues, or
proceeds hereof, in connection with any financial agreement
and may assign this Agreement to another energy supplier,
energy services company or other entity in accordance with the
rules and procedures of the PUCQ, if any, governing such
transactions. This Agreement will inure to and he binding upon
the successors and assignees of the parties hereto. No delay or
failure by either you or Indra to exercise any right or remedy to
which either party may be entitled to herein will constitute a
waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUC| A GAS DR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR
LOCAL UTILITY.

V.E.18-10.01












) 1515 Market Streer, sune 120U
Philadelphia, PA, 19102

ENERGY IndraEnergy.com
CustomerCare@indraEnergy.com

1 (888) 5C
1(888)504 6372

10/29/2018

Vienna, OH 44473

I NIS IETTEr IS CONTIFMING Your Selection OF INara energy as your natural gas supplier and this package contains a
capy of the Terms and Conditions of your service with Indra Energy.

YOUr enronmant wili De 5ent (¢ vominion east unio. You will receive a confirmation notice from Dominion East
Dhio confirming your selection of Indra Energy as your natuval gas supplier. Your service will begin with your
first meter read by your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you
decide ta rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so.

If, for any reason, we are unable to enrcll your account we will be sure to contact you to resolve the issue.

Below is a summary of your service account with Indra Energy.

te of $2.60000/Mcf for the first two billing cycles, and a variable rate
thereafter. To access future variable pricing information, updated monthly, visit Indra’s website at
https://IindraEnergy.com/ohio/ohio-variable-rates/.
None.
se contact Dominion East Ohio,

YOU May receive a pnone call Trom us e obtain your feedback regarding your enroliment experience.
If not, we'd love to hear from you, so please calt us at the nurnber bejow.

It you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email
us at CustomerCore @IndroEnergy.com.

Thank you again for choosing us as your energy supplier|
Sincerely,
lndra Energy Customer Care

PS. Learn how 1o refer friends for rewards! Visit IndraEnergyRewards.com

V.OHE 18-10.01






OHIO TERMS AND CONDITIONS
INTRODUCTION. This is an agreement, together with your
Confirmation Letter, and any and all Renewal Notices (if
applicable) {collectively, the “Agreement”), between Indra
Energy (“Indra”) and you for natural gas supply service and/or
electric supply service at each of the account service addresses
listed in your Confirmation Letter {or in an addendum). You
agree to authorize a switch of your natural gas and/or electric
supply service to Indra and to purchase all the natural gas
and/or electricity required to service each of the accounts
listed in your Confirmation Letter {or listed in an addendum} at
a price as described in this Agreement.

ACKNOWLEDGEMENT. You acknowledge as follows: {A} Any
Indra sales representative with whom you have spoken
represents Indra and is not from your utility or affiliated with
your utility. {B) You are the named customer on each of the
account(s} listed above {or in any addendum)}, or you are the
spouse of the named customer on such accountis}, or you are
over 18 years old and authorized to make decisions concerning
such account{s). (C} Indra will not charge you a fee to switch to
Indra as your natural gas and/or electric supplier. {D} Your
utility {ies) will continue to deliver your gas and/or electricity
and send you your natural gas and/or electricity bills, which will
contain both your utility’s charges and indra's charges. (E)
Indra does not guarantee savings or promise rates lower than
your utility (ies). {F) Your incumbent natural gas and/or electric
utility may charge you switching fees. {G) There are no
cancellation fees under this Agreement. {H} You are not
currently approved for or enrolled in PIPP and/or any other
such utility arrearage crediting program,

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TQ
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS
ENROLLMENT WITH INDRA WITHQUT PENALTY BY
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY
RESCIND TH|S AGREEMENT AND YOUR ELECTRIC ENROLLMENT
WITH INDRA WI|THOUT PENALTY BY CONTACTING YOUR
ELECTRIC UTILITY {ORALLY, ELECTRONICALLY, OR IN WRITING).
LENGTH OF AGREEMENT AND TERMINATION. This Agreement
will begin when your local utility switches your account to
Indra. For Variable Price natural gas and/or electric supply
service, this Agreement will continue on a month-to-month
basis. For Fixed Price natural gas and/or electric supply service,
this Agreement will continue for the period of time set forth in
your Confirmation Letter. ¥ Indra decides to terminate as
provided in this Agreement, it shall provide advance notice to
you in writing to your Service Address (es). You may terminate
this Agreement at any time by: {a) calling (888) 504-6372; (b}
sending a letter to 1515 Market Street, Suite 1200,
Philadelphia, PA 19102; or (c) emailing

CustomerCare@IndraEnergy.com. Upon termination as
provided in this Agreement, you will be returned to your
utility’s standard service or you may choose another supplier.
In any case in which your natural gas and/or electric supply
service with Indra is terminated as provided in this Agreement,
you will remain obligated to pay for the natural gas and/or
electric supply service provided by Indra prior to the effective
date of the termination. The effective date of termination will
be determined by your utility. Your natural gas and/or electric
supply service from Indra will terminate automatically without
penalty to you if any of the following occurs: {a) your Service
Address{es) is not served or nolonger served by your utility; (b}
you move outside your utility’s service area or to an area not
served by Indra; or {c) Indra returns you to your wutility’s
applicable tariff service pursuant to the terms of this
Agreement. You may also cancel your natural gas and/or
electric supply service with Indra without pepalty if you
relocate your Service Address(es}: (a) outside of the service
territory of your gas and/or electric utility{ies]; (b} within the
service territory of your gas and/or electric utility{ies} if your
utility does not permit you to transfer your Indra contract to
your new Service Address{es}; or {c) 10 an area where Indra
charges a different price for natural gas and/or electric supphy
service. If you voluntarily return or switch back to your natural
gas and/or electric utility after choosing indra, you may not be
served under the same rates, terms, and conditions as those
available to other customers served by your natural gas and/or
electric utility.

PRICING,

Natural Gas and/or Electric Introductory or Initial Price {when
applicable): You will pay an Introductory/Initial Price as set
forth in your Confirmation Letter for the time period set forth
in your Confirmation Letter, and thereafter, your price for
natural gas and/or electric supply service will automatically
become for the length of this Agreement either a Variable or
Fixed price as described herein and as stated in your
Confirmation Letter.

Natural Gas and/or Electric Fixed Price {when applicable]: You
will pay a Fixed Price as set forth in your Confirmation Letter
for the fixed term indicated in your Confirmation Letter. Before
the end of your fixed term, Indra will send you a notice with
yaur contract renewal and pricing options.

Vari Price (when licable): You will pay a
variable Price for natural gas supply service that may vary from
moanth to month as determined by Indra in its sole discretion,
based on the wholesale cost of natural gas to the Delivery
Point, administrative and regulatory compliance costs, supply
and agency functions that Indra performs for you, and other
prevailing business considerations and market conditions, plus
Indra’s costs, expenses and margins. This list of factors is not
exhaustive and no single factor will determine the rate.
Electric Variable Price {when applicable): You will pay a
variable rate for electric supply service that may vary from
month to month as determined by Indra based on the
wholesale market prices acquired for energy, any supply and
agency functions that Indra performs for you, line loss, certain
transmission, capacity, ancillary, administrative and regulatory
compliance costs incurred by Indra, aiternative and renewable
energy requirements, market conditions, expenses and
margins.

Natural Gas and/or_Electric Supply Price Disclosures: There is

no limit on how much the Variable Price of your natural gas




and/or electric supply service may change from one billing
cycle to the next and your Variable Price may be higher or
lower than your utility’s standard offer service rate in any given
month, indra does not guarantee savings in any month or for
the entire length of this Agreement. Indra’s current and
historical prices are not an indicator of future prices. You can
access future variable pricing information, updated monthly,
by visiting Indra’s website at
https://IndraEnergy.com/ohio/ohio-variable-rates/ or by
calling {888) 504-6372.

Other Charges: You are also responsible for paying and
reimbursing (ndra for all applicable taxes, and other
government fees, assessments, and charges, however
designated, relating to the natural gas and/or electric supply
service provided under this Agreement. This may include, but
shall not be limited to, utility taxes, gross receipts taxes, and
sales or use taxes imposed on Indra andfor you by federal,
state, and/or local authorities. If you are tax exempt, you must
furnish Indra an exemption cerificate before service
commences. This Agreement does not include utility
transportation, delivery, or other charges that your gas or
electric utility charges you for those services.

NQ EARLY TERMINATION FEE. If you terminate this Agreement
prior 10 the expiration of the term, you will not be subject to
any early termination fees,

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45)
days before the expiration of your Fixed Term, Indra will
provide written notice to you of the Agreement’'s renewal
{“Renewal Notice”). The Renewal Notice will set forth the
proposed renewal option(s), including any applicable
information required by the Commission. If you do not respond
to the Renewal Notice or otherwise terminate this Agreement
by notifying (ndra in accordance with the Termination section
herein. then vour Aereement will automatically renew at the
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RENEWABLE ENERGY INFORMATION. The applicable
generation resource mix and environmental characteristics of
the electric supply sold by Indra are available at
www.Indratnergy.com. This information is updated
periodically following the requirements of the Public Utilities
Commission of Ohio. If you select an electric renewahle energy
product, one hundred percent (100%) of your electricity usage
will be matched with renewable energy credits [RECs),
generated from renewable or alternative energy sources in the
United States which have been qualified as such.

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING.
You will be billed by your utility{ies} at intervals established by
your utility(ies). You will pay indra's charges for natural gas
and/or electric supply service based on meter readings and
consumption information that Indra receives from your utility
{“Billing Quantity”). You will receive a single monthly bill from
your utility that contains both indra’s charges and your utility's
charges. Your payment for natural gas and/or electric supply
service is due on the date set forth on the bill. You shall pay a
late payment charge on all unpaid amounts {including arrears
and late payment charges) owing and not received by Indra by
the due date of the hill, at a rate of 1.5% per month or the
maximum amount permitted by law, whichever is lower. You
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shall also be responsible for paying Indra’s reasonable
attorneys’ fees, costs, and expenses incurred by it in collecting
any such payment from you. If you fail to pay your bill for
natural gas and/or electric supply service or you fail to satisfy
any agreed upon payment arrangement you may have, your
utility may disconnect your service in accardance with the
provisions of its tariff. If your utility disconnects your service,
this Agreement may be automatically terminated. In addition,
if your payment for natural gas and/or electric supply service is
not received from you on a timely basis or does not meet any
agreed-upon payment plan, Indra may, after 14 calendar days’
written notice to you, terminate this Agreement and its natural
gas and/or electric supply service to you. You have the right to
request from Indra, without charge, up to 24 months of your
payment history covering services rendered by Indra, without
charge, twice within any 12-month period. Budget Billing is
available for both the delivery and natural gas and/or electric
supply service portions of your bill. If you are interested in
Budget Billing, you shoutd contact your utility and request to
be placed on a Budget Billing plan. If your electric utility is Duke
Energy Ohio, to request Budget Billing for the electric supply
service portion of your electric bill, you should contact Indra
and reguest to be placed on a Budget Billing plan.

CUSTOMER _INFORMATION RELEASE. You authorize Indra to

begin your enrollment, initiate service to the accounts listed in
your Confirmation Letter {or in any addendum) and to obtain
historical billing data and other information about you
{(“"Customer Information”) from your natural gas and/or electric
utility (ies), so that Indra can start and continue its service to
you, Indra reserves the right to refuse to provide service to you
under this Agreement if it is unable to obtain the necessary
Customer Information or it obtains Customer Information that
it considers to be unsatisfactory. For your natural gas supply,
Indra will not release your social security number, account
number{s), or any other Customer Information without your
express written or electronic consent, except in accordance
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio
Administrative Code, or if it sells or assigns this Agreement to
another third-party supplier. For your electric supply, Indra
will not release your social security number, account number{s)
without your written or electronic consent, except for tndra’s
own collections andfor credit reporting, participation in
programs funded by the universal service fund, pursuant to
section 4928.52 of the Revised Code, or if it sells or assigns this
Agreement to another third-party supplier.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR
SERVICE. Contact Indra at (888) 504-6372 {toll free), by U.S.
mail at 1515 Market Street, Suite 1200, Phifadelphia, PA 19102,
or by e-mail at CustomerCare@Indratnergy.com, if you have
any guestions or complaints about your service under this
Agreement. If your complaint is not resolved after you have
contacted Indra and/or your utility, or for general utility
information, residential and business customers may contact
the Public Utilities Commission of Ohio {PUCO) for assistance
at 1-800-6B6-7826 (tolt free) from 8 a.m, to 5 p.m. weekdays,
or at http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCQO via 7-1-1 {Ohio relay service).
The Dhio Consumers’ Counsel {OCC} represents residential
utility customers in matters before the PUCQ, The OCC can be
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m.

weekdays, or at www.pickocc.org.




ELECTRONIC COMMUNICATION. Unless atherwise reguired by
faw, if you provide Indra with your email address, you agree
that indra may transmit to you all notices and other
communications, including those required in this Agreement,
electronically to the email address provided by you. You shall
be responsible for notifying Indra of any change in email
address and/or any withdrawal of your consent to electronic
communications. Notices transmitted to you via email will be
deemed to have been received if transmitted to you at the
email address provided to indra by you.

FORCE MAJEURE. Neither indra nor you will be liable for a
breach of this Agreement if such breach is due to a force
majeure event. A “force majeure event” means a material,
unavoidable occurrence beyond a party’s control, such as a
fire, act of god or public enemy, labor strike, lockout or other
industrial disturbance, act of terrorism, government action,
utility action, storm, hurricane, flood, explosion, shortage or
unavailability of transmission facilities, and other events that
cannot be prevented or overcome by ordinary due diligence. A
force majeure event does not include an inability to pay any
amount owing under this Agreement.

LIMITATION OF LIABIUTY, TO THE FULLEST EXTENT
PERMITTED 8Y APPLICABLE OHIO LAW, NEITHER YOU NOR
INDRA WILL BE LIABLE TO THE OTHER FOR ANY
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST
PROFITS OR LOST REVENUES.

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE
RESOLVED AND WE ARE UNABLE TO RESOLVE IT
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION.
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING
OUT OF OR RELATING TO ANY ASPECT OF YOUR
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL
BE CONDUCTED ON AN INDIVIDUAL {AND NOT A CLASS-WIDE)
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS
SUPPLIERS.

NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES,
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED,
THAT EXTEND BEYOND THE FACE Of THIS AGREEMENT,
INCLUDING, WITHOUT UMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
APPLICABLE LAWS, ETC. This Agreement is subject to all
applicable Federal, state, and local laws, and the orders, rules,
and regulations of governmental agencies having jurisdiction
over the subject matter of this Agreement, including, without
limitation, the Public Utilities Commission of Ohio. THIS

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO
PRINCIPLES RELATING TO CONFLICTS OF LAW.

AGREEMENT DETAILS. Qur full, legal name is Palmco Power
OH, LLC dba Indra Energy for electric supply service and Palmco
Energy OH, LLC dba indra Energy for natural gas supply service,
but we have used "we”, “us”, “our” or “Indra Energy” to refer
to ourselves for the purposes of this Agreement. We use “you”
or “your” to refer to you, the customer.

MISCELLANEQOUS. Indra assumes no respansibility or liability
for the following items that are the responsibility of the
utility (ies): operation and maintenance of the utility's
natural gas and/or electrical system, any interruption of
service, termination of service, and deterioration of the
utility’s service. This Agreement is the entire understanding
between you and Indra with respect to the subject matter
hereof and there are no promises, covenants, or undertakings
other than those expressly set forth in this Agreement. Indra
will not make 2 material change to the terms of this Agreement
without first obtaining your consent in writing or through third
party verification {TPV}, except if due a change in market
conditions, indra wishes lower the price (per ccf or mef or
kilowatt-hour as applicable) charged under this Agreement and
no other terms and conditions are changed. You may not assign
this Agreement without Indra’s prior written consent. Indra
may sell, transfer, pledge, or assign the accounts, revenues, or
proceeds hereof, in connection with any financial agreement
and may assign this Agreement to another energy supplier,
energy services company or other entity in accordance with the
rules and procedures of the PUCO, if any, governing such
transactions. This Agreement will inure to and be binding upon
the successors and assignees of the parties hereto. No delay or
failure by either you or Indra to exercise any right or remedy to
which either party may be entitled to herein will constitute a
waiver of that right or remedy.

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR

LOCAL UTILITY,

V.E.13-10.01












Cheryl Smith

From: Andrea Smith <contactthepuco@puc.state.oh.us>

Sent: Thursday, May 09, 2019 1:50 PM

To: Indra Energy Compliance

Subiject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502603 [ ref:_00DIOGzXt._

500t01g405:ref ]

Public Utilities
Commission

Initial Submission of a Consumer Complaint
Provider of Electric
Please Respond Within 3 Business Days

CASE ID: 00502603
CUSTOMER:
ADDRESS: Vienna, Ohio 44473
SERVICE A :

: Vienna, Ohio 44473
AlQ: Palmco Power O
***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-21-06(D)(1)(h)(v}™™*

DESCRIPTION OF ISSUE: Mr.‘tates he is a senior citizen on a fixed income.

At the beginning of the year a representative came to his door and lied to him. He states
the representative told him if he enrolled with them they would save him money. His bills
increased and currently has a balance of $356.81 and a disconnect notice. His bills
normally ran $75.00 or below. He would like to know where his savings is?

-Do you have record of customer?

-If s0, when and how was customer signed up?

-Please send copy of signed contract, TPV and sales call.
-Was the customer told if he signed up, he would save money?
-If so, why?

-Do you have record of customer calling about the rates?

-If so, when and what was explained to the customer?
-Is there an early termination fee if the customer cancels?

-If s0, how much?

-Any additional information you could provide would be greatly appreciated.
Sincerely,

Andrea Smith

Public Utilities Commission of Ohio



Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.ohio.qay

This message and any response to it may constitute a public record and
thus may be publicly available to anyone who requests it.

ref: _00Dt0GzXt._500t01g405:ref



Sariah Brinker

— L _ ]

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Monday, March 11, 2019 8:11 AM

To: Indra Energy Compliance

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0OGzXt._
SO0tOFNUop:ref ]

Public tilities
Commission

Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days

CASE ID: 00257773
COMPANY:

CUSTOMER;
ADDRESS: Canton, Ohio 44708
SERVICE ADDRESS: Canton, Ohio

44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D}6)b)}(vy"*"

DESCRIPTION OF ISSUE:

Ms JIllllstates that she has been charged by Indra Energy at $17 per
MCF and $0.18 per kWh. She states she enrolled in Indra Energy in
November 2018 and thought that her introductory rate should have still
been in effect.

1. When and how was the customer solicited?
2. What was the agreed upon rate and for how long?
3. When was the service start date?
4. If the customer has cancelled service, when is the service stop
date?



5. Please provide a copy of the sales call, TPV, welcome letter with
terms and conditions, and any other documentation regarding the
case.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response o it may constitute a public record and thus
may be publicly available to anyone who requests it.

ref._00Dt0GzXt._S00tOFNUop:ref






Let us know if we can be of any further assistance. Thank you.

William Schaaf — Asst. Compliance Officer

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us]

Sent: Friday, March 15, 2019 8:14 AM

To: Indra Energy Compliance <Compliance@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref._00Dt0GzXt._500t0FNUop:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00257773
COMPANY:

customeR: IIIEGIING
ADDRESS: Canton, Ohio 44708
SERVICE A_ Canton, Ohio
44708

AIQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:
NIQ:

**Note to supplier: To ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)(6Xb)(v)*™**

DESCRIPTION OF ISSUE:



An initial complaint was sent to you on March 11. Please review the
customer’s concerns and respond within three business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www, PUCO.chig.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message —-----—-------

From: PUCO Consumer Call Center [contactthepuco{@puc.state.oh.ns)

Sent: 3/11/2019 8:10 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 |
ref: 00Dt0OGzXt. S00tOFNUop:ref ]




Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257773

COMPANY:

customeR: ININGEG
ADDRESS: I C:nton, Ohio 44708

SERVICE ADDRESS:_ Canton, Ohio
44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

vio: [

***Note to supplier. Tc ensure your response attaches to the appropriate
case, please reply to this email without changing the subject line. A status
update must be provided within 3 business days of the initial request and a
final response needs to be provided within 10 business days. If a copy of
the TPV is requested, this must be provided within 3 business days, per
0.A.C. 4901:1-29-06(D)6)(b){v)***

DESCRIPTION OF ISSUE:

Ms.-states that she has been charged by Indra Energy at $17 per
MCF and $0.18 per kWh. She states she enrolled in Indra Energy in
November 2018 and thought that her introductory rate should have still
been in effect.

1. When and how was the customer solicited?
2. What was the agreed upon rate and for how long?
3. When was the service start date?
4, If the customer has cancelled service, when is the service stop
date?



5. Please provide a copy of the sales call, TPV, welcome letter with
terms and conditions, and any other documentation regarding the
case.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800} g&B—EUCbﬁ?B%)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



ref; 00Dt0GzXt. S00t0FNUop:ref



















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 6/30/18

Generation .
Resource Projected Actual
Mix - Natural Other 0il 0.5% Other Salar
:‘:t"mpar):;"" Natural Ga 0.5%
etween the 28.5%

sources of
generation Coal
projected to be 35% )
used to generate Hydro Biomass
this product and 1.5% 0.5%
the actual Biomass
resources used 0.5% Wind
during this period. 3% 359%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
A d o ¢ Hydro Power Wildlife Impacts

escription of Natural Gas Power Air Emissions and Solid Waste
the characteristics -
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts
wind Power wildlife Impacts

Air Emissions -
Product-specific
projected and Carbon dioxide
actual air
amissions for this , , # Actual

) Nitrogen oxides
pericd compared ¥ Projected
to the regional B
average air tfur Dioxi L i
O Sulfur Dioxide mm\m\mm

Regional Average

Radioactive
Waste - Type: Quantity:

] High-Level Radioactive Waste Unknown
Radioactive waste Liss./ 1000 kWwh
associated with the Low-Level Radioactive Waste Unknown

Ft*/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Indra Energy at www.IndraEnergy.com or by phone at (B88} 504-6372.
















Environmental Disclosure Information — Quarterly Comparisons

Indra Energy

Projected Data for the 2018 Calendar Year

Genaration
Resource

Mix -

A comparison
between the
sources of
generation
projected to be
used to generate
this product and
the actual
resources used
during this period.

Actual Data for the Period 01/01/18 to 6/30/18
|

Projected Actual
Na(‘atural Other Qil 0.5% Other Solar
as Q0.5% Matural Ga 0.5%

26%

Coal

28.5%
30%
Hydro Biamass
1.5% 0.5%
Biomass
Wind
3% 35%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource,

Biomass Power Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste

Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

wind Power wildlife Impacts

Air Emissions —

Product-specific
projected and
actual air
emissions for this
period compared
to the ragional

Carbon dioxide

i Actual
Nitrogen oxides
& Projected

?\\W\mém\\\w

average air Sulfur Dioxide &
emissions. m\m\m\“ DA
Repional Average

Radioactive
Waste — Type: Quantity:

L High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,900 kwh
assoclated with the Low-Level Radioactive Waste Unknown

F13/1,000 kwh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact Indra Energy at www.IndraEnergy.com or by phone at {888) 504-6372.




Sariah Brinker

From: William Schaaf

Sent: Friday, April 12, 2019 12:25 PM

To: PUCO Consumer Call Center

Cc: Indra Energy Compliance

Subject; RE:; PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref._00Dt0GzXt._
500t0FNUop:ref |

Hello Leah,

I've provided charts below detailing our calculations for the customer’s final gas and electric bills. These adjustments are
also being sent to the customer’s gas and electric utilities to be applied to the accounts.

Electric Account

Begin End Date Billed | Supply ReRate | ReRate | Amt Due
Date Usage | Charge To: Total Customer
3/1/2019 | 4/1/2019 | 1399 | $236.68 $0.0553 | $77.36 | $159.32
Gas Account
. Supply
Begin Billed ReRate | ReRate | ReRate ReRate | Amt Due
Date End Date Usage g;a’rge (with To: PreTax | Tax Total Custorner
2/27/2019 | 3/28/2019 | 131 $193.34 $0.2925 | 538,32 | 52.49 $40.81 | $152.53

William Schaaf — Asst. Compliance Officer
15 Market Street, Suite 1200

iladelphia, PA 15102
888.504.6372
7188512427

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Thursday, April 11, 2019 8:24 AM

To: Williamm Schaaf <wschaaf@indraenergy.com>

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500t0FNUop:ref ]




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:
CUSTOMERg
ADDRESS:
SERVICE ADDRE
44708

AIQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Canton, Ohio 44708
'|Canton, Ohio

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™*

DESCRIPTION OF ISSUE:
Please respond to the email sent on April 5.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message --—----—------—-

From: PUCO Consumer Cali Center [contactthepuco@puc.state.oh.us)

Sent: 4/5/2019 4:39 PM

To: wschaaf@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500t0FNUoap:ref ]



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:

cusTOMER: INNGG_G_G_
ADDRESS: hio 44708
SERVICE ADDRESS: Canton, Ohio
44708 |

AlQ: Palmce Power OF LLC

SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please provide your calculations for re-rating the final bills.

Sincerely,

Leah Lehman

Public Utilities Commission of Chio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

mmmmmmeeeeeas Original Message ------—------—

From: William Schaaf [wschaaf@indraenergy.com]
Sent; 3/15/2019 3:17 PM

To: contactthepuco@puco.chio.gov












Initial Submission of a Consumer Complaint
Marketer of Natural Gas
Please Respond Within 3 Business Days
‘0
CASE ID: 00257773

COMPANY:

ADDRESS: _ Canton, Ohio 44708
serRVICE ADDRESS: [T o, Ohio 44708

AlQ: Palm¢o Power CH LLC

SERVICE ACCOUNT NUMBER:

wio: I

***Note to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requested,
this must be provided within 3 business days, per O.A.C. 4901:1-29-
06(D)(6)(b)v)"™

DESCRIPTION OF ISSUE:

Ms.-states that she has been charged by Indra Energy at $17 per MCF and
$0.18 per kWh. She states she enrolled in Indra Energy in November 2018 and
thought that her introductory rate should have still been in effect.

1. When and how was the customer solicited?
2. What was the agreed upon rate and for how long?
3. When was the service start date?















Sariah Brinker

From: Keenia Joseph

Sent: Monday, May 06, 2019 5:04 PM

To: ‘contactthepuco@puco.ohio.gov'

Cc: Indra Energy Compliance; Mark Whitt; Becky Glover

Subject: RE: PUBLIC UTILITIES COMMISSION OF CHIC - CASE #: 00257773 [ ref._00DtOGzXt._
500t0FNUopref ] PR 2

Leah,

The electric credit in the amount of $242.19 was sent to the utility on check # 1067 on 3/28/19. Our records indicate
that the check was cashed by the utility on April 12, 2019.

The gas credit in the amount of $159.32 was sent via invoice on April 22, 2019. We anticipate that the customer should
see this in the account within 1-2 billing cycles.

Keenia Joseph - Director of Compliance

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center

Sent: Friday, May 3, 2019 10:31 Al

To: William Schaaf

C

Suupecy; no; Fubuie winninca vonaivISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500tOFNUop:ref |

lic ! tilities
Commission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:

CUSTOMER: -

ADDRESS: Canton, Ohio 44708
SERVICE ADDRESS: NN C 2nton, Ohio
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

*#*Tg ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the questions asked on April 25.

Dominion states that they have not received the re-rate check. When was the
check sent to the company?

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www. PUCQO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

-———--=------— Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)
Sent: 5/1/2019 8:05 AM



To
Subject: RE: PUBLIC UTILITIES LOMMISSION OF OHIO - CASE #: 00257773 [ ref;_00Dt0GzXt._500t0FNUop:ref ]

' Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:

CUSTOMER:
ADDRESS: anton, Ohio 44708
SERVICE ADDRESS: Canton, Chio

44708
AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:

Ni:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the question asked on April 25.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{8001 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

-------------- Original Message ----«----------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us)
3



Sent: 4/25/20110 2-7Q PM

To
Subject; Ke: rubLic unicnics wwMMISSION OF ORIO - CASE #: 00257773 [ ref:_00Dt0GzXt._SO0tOFNUop:ref |

Public Utilities
| Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:

eihdey | eee—
ADDRESS: Canton, Ohio 44708

SERVICE ADDRESS: [ IIIINENGEEEEC-ton. Chio
44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

NIQ:

***To ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Dominion states that they have not received the re-rate check. When was
the check sent to the company?

Sincerely,

L.eah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(8001 686-PLICO (7826}

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.



--------------- Original Message -------------=-

From: William Schaaf [wschaaf@indraenergy.comj

Sent: 4/12/2019 12:24 PM

To

Cc

SUUJBLI.- Re. roone U nionegs wonvoan SSION OF OHIO - CASE #: 00257773 [ ref:_OODtDGth._SOOtOFNUop:ref ]

Hello Leah,

I've provided charts below detailing our calculations for the customer’s final gas and electric bills. These
adjustments are also being sent to the customer’s gas and electric utilities to be applied to the accounts.

Electric Account

Begin End Date Billed | Supply ReRate | ReRate | Amt Due
Date Usage | Charge To: Total Customer
3/1/2018 4/1/26‘19 1399 | $236.68 $0.0553 | $77.36 | $159,32

(Gas Account
Begin End Date Billed z:';flz {with ReRate | ReRate | ReRate ReRate ( Amt Due
Date Usage tax) & To: PreTax | Tax Total Customer
2/27/2019 | 3/28/2019 | 131 $193.34 $0.2925 | 538.32 | $2.45 $40.81 | $152.53

William Schaaf — Asst. Compliance Officer
1515 Market Street, Suite 1200
Philadelphia, PA 19102
888.504.6372

718.851.2427



From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Thursday, April 11, 2019 8:24 AM

To: William Schaaf <wschaaf@indraenergy.com>

Subject; RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500tOFNUop:ref ]

PUBLIC UTILITIES COMMISSION OF QHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:
CUSTOMERg
ADDRESS:
SERVICE ADDRESS:
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Canton, Ohio 44708
Canton, Ohio

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the email sent on April 5.

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

6






PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773

COMPANY:

CUSTOMER:

ADDRESS: I Canton, Ohio 44708
sERVICE ADDRESS: GGG - io. Ohio
44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

NIG: I

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please provide your calculations for re-rating the final bills.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO {7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message ------—----—----

From: William Schaaf (wschaaf@indraenergy.com]

Sent: 3/15/2019 3:17 PM

Ta

Cc

SuujeLy ne. ruoue vininnco vovivil SSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt,_SO00tOFNUop:ref |






Gas

Begin End Date Billed 2:2:?':_ (with ReRate | ReRate | ReRate ReRate | Amt Due
Date Usage tax) & To: PreTax | Tax Total Customer
1/29/2019 | 2/27/2019 | 121 $223.76 50.3020 | $36.54 | $2.38 $38.92 | $184.84

Let us know if we can be of any further assistance. Thank you.

William Schaaf — Asst. Compliance Officer
1515 Market Street, Suite 1200
Philadelphia, PA 19102
888,504 6372

718.851.2427

From: PUCO Consumer Call C
Sent: Friday, March 15, 2019
To: Indra Energy Compliance
Subject: RE: PUBLIC UTILITIES COMMISSIUN OF UHIO - CASE #: QUL /773 | ret:_00Dt0GzXt._500tOFNUop:ref )

10



PUBLIC UTILITIES COMMISSION OF OHIO
Second Request for Information
Regarding the Initial Submission of a Consumer Complaint

Please Respond Within 3 Days

CASE ID: 00257773
COMPANY:
CUSTOMER,
ADDRESS:
SERVICE A .
AlQ: Palmco Power O
SERVICE ACCOUNT NUMBER:
NIQ:

Canton, Ohio 44708
Canton, Ohio 44708

***Note to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. [f a copy of the TPV is requested,
this must be provided within 3 business days, per O.A.C. 4901:1-29-
06(D)(B)(b)(v)***

DESCRIPTION OF ISSUE:

An initial complaint was sent to you on March 11. Please review the customer’s
concerns and respond within three business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

wnemmenmmmmaee Original Message -------------—-

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 3/11/2019 8:10 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF GHIO - CASE #: 00257773 [ ref:_00Dt0GzXt, SOOtOFNUop:ref |

1



Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257773

COMPANY:

customer: |GG

aooress: N C- o Otio 44703
serviCE ADDRESS: GG -1, Ohio 44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

NIQ: S

“**Note to supplier: To ensure your response attaches to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requested,
this must be provided within 3 business days, per O.A.C. 4901:1-29-
06(D)(6)(b)(v)***

DESCRIPTION OF ISSUE:

Ms. Il states that she has been charged by Indra Energy at $17 per MCF and
$0.18 per KWh. She states she enrolled in Indra Energy in November 2018 and
thought that her introductory rate should have still been in effect.

1. When and how was ths customer solicited?
2. What was the agreed upon rate and for how long?
3. When was the service start date?

12



4. If the customer has cancelled service, when is the service stop date?
5. Please provide a copy of the sales call, TPV, welcome letter with terms
and conditions, and any other documentation regarding the case.

Sincersly,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCQ (7826)

www.PUCO chio.gov

L Ll

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
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Sariah Brinker

From: Keenia Joseph

Sent; Monday, May 06, 2019 5:04 PM

To: contactthepuco@puco.ohio.gov

Cc: Indra Energy Compliance; Mark Whitt; Becky Glover

Subject: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257773 [ ref._Q0Dt0OGzXt._
S00t0FNUop:ref )

Leah,

The electric credit in the amount of $242.19 was sent to the utility on check # 1067 on 3/28/19. Our records indicate
that the check-was cashed by the utility on April 12, 2019.

The gas credit in the amount of $159.32 was sent via invoice on April 22, 2019, We anticipate that the customer should
see this in the account within 1-2 billing cycles.

Keenia Joseph - Director of Compliance

15 Market Street, Suite 1200
iladelphia, PA 19102
888.504.6372

718.851.2427

From: PUCO Consumer Call Center
Sent: Friday, May 3, 2019 10:31 AN
To: William Schaaf

Cc

SUepenne i1 wenie v e iee v ¥ISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500t0FNUop:ref ]

Pu )ic tilities
Commission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Canton, Ohio 44708
anton, Ohio

**¥To ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the questions asked on April 25.

Dominion states that they have not received the re-rate check. When was the
check sent to the company?

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCQO.chio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

-—-—-————-Qriginal Message «----v-v-------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 5/1/2019 8:05 AM



To
Sublect: Kt: PUBLIL U TILHNE> LOMMISSION OF OHIO - CASE #: 00257773 { ref:_00Dt0GzXt._500t0FNUop:ref ]

Pu lic Utilities
| Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division

Memorandum
CASE ID: 00257773
COMPANY:
CUSTOMER:
ADDRESS: Canton., Ohio 44708
SERVICE ADDRESS: Canton, Ohio
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:

NIQ: I

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the question asked on April 25.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(8001 686-PUCQO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message ----—-——--—--
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]
Sent: 4/25/2019 2:29 PM



To:
Subtect: KE: PUBLIC UTILINE> COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._S00tOFNUop:ref ]

Puv lie Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

[

Canton, Ohio 44708
Canton, Ohio

*¥*To ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Dominion states that they have not received the re-rate check. When was
the check sent to the company?

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message -------------—-
From: William Schaaf [wschaaf@indraenergy.com]
Sent: 4/12/2019 12:24 PM






From: PUCO Consumer Call Center -

Sent: Thursday, April 11, 2019 8:24 Am

To: William Schaaf

Subject: RE: PUBLIC v niLinies> vusvivissron ur OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500tOFNUop:ref |

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division

Memorandum
CASE ID: 00257773
COMPANY:
CUSTOMER:
ADDRESS: Canton, Ohio 44708
SERVICE ADDRESS: *Canton, Chio
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please respond to the email sent on April 5.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

FR R T LWL T o Lo LI P B Y I-’ﬂhh)



This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

mememm-——-—-- Original Message ------—-------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent; 4/%/2019 4:39 PM

To: wschaaf@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt,_S00tOFNUop:ref |




PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773

COMPANY:

CUSTOMER:

ADDRESS: NG C=nton, Ohic 44708
SERVICE ADDRESS NG C-ion, Chio

44708
AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:

NI: [

**To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Please provide your calculations for re-rating the final bills.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800} 686-PUCO (7826)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

—emmomeceeeees Original Message -----seevem-mam

From: William Schaaf (wschaaf@indraenergy.com)

Sent+ 2/16/2114 217 DAA

To

Cc

Supject: Ke: PUBLIC UL HED CuviiviISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500t0FNUop:ref |

Hello Leah and the PUCO,












Initial Submission of a Consumer Complaint
Marketer of Natural Gas

Please Respond Within 3 Business Days

CASE ID: 00257773

COMPANY:

ADDRESS: —Canton, Ohio 44708
service ADDRESS JNEGEGNEEE - o-. Ohio 44708

AlQ: Palmco Power OH LLC

SERVICE ACCOUNT NUMBER:

via: I

“**Note to supplier: To ensure your response attachss to the appropriate case,
please reply to this email without changing the subject line. A status update must
be provided within 3 business days of the initial request and a final response
needs to be provided within 10 business days. If a copy of the TPV is requestsd,
this must be provided within 3 business days, per O.A.C. 4901:1-29-
08(D)6XbYv)*™*

DESCRIPTION OF ISSUE:

Ms. tates that she has been charged by Indra Energy at $17 per MCF and
$0.18 per KWh. She states she enrolled in Indra Energy in November 2018 and
thought that her introductory rate should have still been in effect.

1. When and how was the customer solicited?
2. What was the agreed upon rate and for how long?
3. When was the service start date?
4. If the customer has cancelled service, when is the service stop date?
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Sariah Brinker

From: William Schaaf

Sent; Monday, May 06, 2019 3:59 PM

To: Keenia Joseph; Indra Energy Compliance

Subject: Fw: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref._00Dt0GzXt._
500t0FNUopiref ]

From: PUCO Consumer Call Center
Sent: Friday, May 3, 2019 10:31 AM
To: William Schaaf

Cc: beth.blackmer@puco.ohio.gov
Subiect: RE: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257773 [ ref:._00Dt0GzXt._S500t0FNUop:ref ]

Public { tilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773

COMPANY:

CUSTOMER:

ADDRESS: hio 44708
SERVICE ADDRESS Canton, Ohio
44708

AlQ: Palmeo Power OH LLC
SERVICE ACCOUNT NUMBER:

NIQ: [

+**To ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank youl***

DESCRIPTION OF ISSUE:
Please respond to the questions asked on Aptil 25.

Dominion states that they have not received the re-rate check. When was the
check sent to the company?

Sincerely,



Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
fann !ear Pl Iicm (79')6)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 5/1/2019 8:05 AM

To: wschaaf@indraenergy.com
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt,_500t0FNUop:ref ]

W lic! tilities
Conmr ssic



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:
CUSTOMER:
ADDRESS:
SERVICE ADDRESS:
44708

AlQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

Canton, Ohio 44708
'Canton, Ohio

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank youl***

DESCRIPTION OF ISSUE:
Please respond to the question asked on April 25,

Sincerely,

Leah Lehman
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

Customer Service Investigator
(ROM RRA-PLICO (7R?26)

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message ------=---=---~

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 4/25/2019 2:29 PM

To: wschaaf@indraenergy.com

£r-oiman. RE. DUROS YTILTIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt,_SO0tOFNUop:ref |

P ic Hilities
_ Gomr ission



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Services Division
Memorandum

CASE ID: 00257773
COMPANY:

CUSTOMER: -

ADDRESS: Canton, Ohio 44708
SERVICE ADDRESS: IIIIEIEIEIEEEEEEEEC 2ton, Ohio
44708

AIQ: Palmco Power OH LLC
SERVICE ACCOUNT NUMBER:
NIQ:

& Ty

*#%To ensure your response attaches to the appropriate case, please reply to this
email without changing the subject line. Thank you!***

DESCRIPTION OF ISSUE:
Dominion states that they have not received the re-rate check. When was
the check sent to the company?

Sincerely,

Leah Lehman

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

{800) 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

--------------- Original Message --~-====-------

From: William Schaaf [wschaaf@indraenergy.com]

Sent: 4/12/2019 12:24 PM

To: contactthepuco@puco.ohio.gov

Cc: compliance@indraenergy.com

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._SO0tOFNUop:ref ]

Hello Leah,



I've provided charts below detailing our calculations for the customer’s final gas and electric bills. These
adjustments are also being sent to the customer’s gas and electric utilities to be applied to the accounts.

Electric Account

Begin End Billed | Supply ReRate | ReRate | Amt Due
Date Date Usage | Charge To: Total | Customer

3/1/2019 | 4/1/2019 | 1399 | $236.68 $0.0553 | $77.36 | $159.32

Gas Account

Begin Billed Supply ReRate | ReRate | ReRate | ReRate | Amt Due
End Date Charge
Date P Usage R To: PreTax | Tax Total | Customer
(with tax)
2/27/2019 | 3/28/2019 | 131 $193.34 $0.2925 | $38.32 | $2.49 $40.81 | $152.53

William Schaaf - Asst. Compliance Officer
1515 Market Street, Suite 1200
Philadelphia, PA 19102

888.504.6372

718.851.2427

From: PUCO Consumer Call Center

Sent: Thursday, April 11, 2019 8:24 AM

To: William Schaaf

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._500tOFNUop:ref |
















concerns and respond within three business days.

Sincerely,

Leah Lehman

Public Utilities Commission of Ohie

Service Monitoring and Enforcement Department
Customer Service Investigator

(800} 686-PUCO (7826)

www.PUCQ.ohio.gov

This message and any response to it may constitute a public record and thus may
be publicly available to anyone who requests it.

--------------- Original Message ---—----------

From: PUCO Consumer Call Center [contactthepuco@puc.state.ch.us]

Sent: 3/11/2019 8:10 AM

To: compliance@indraenergy.com

Subject: PUBLIC UTILITIES COMMISSION OF QHIO - CASE #: 00257773 [ ref:_00Dt0GzXt._SO0tOFNUop:ref |
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Service Monitoring and Enforcement Department
Customer Service Investigator
(800) 686-PUCO (7826)

www. PUCO.ohio.gov

This message and any response to it may constitute a public record and thus may
be publicly available to anyone who requests it.

ref:_Q0Dt0GzXt._SO0tOFNUop:ref
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/10/2019 12:10:23 PM

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 3 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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