
Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Cindi Mack <contactthepuco@puc.state.oh.us> 
Thursday, March 14, 2019 2:32 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._ 

500t0Fn6Br:ref] 

Follow Up Flag: Follow up 

Flagged Flag Status: 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00258614 
COMPANY: 
CUSTOMER: 
ADDRESS: Conneaut, Ohio 44030 
SERVICE ADDRESS: 
AIQ: Palmco Energy 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Conneaut, Ohio 44030 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0 )(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good afternoon, 

Ms. - states that the company charged her $17.36 per Mcf and her 
initial rate was $2.79. She was notified by way of emai l that the company 
will be reimbursing her $443.44 due to overcharging. 

When and how was her account acquired? 
Did did initially enroll in a fixed rate plan? 
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If so, when and how did the company notify her that her fixed rate was due 
to expire? Please forward a copy for review. 
Please forward a copy of the terms and conditions for review. 
If there is any other relevant information that I should know, it would be 
greatly appreciated. Thank you! 

Sincerely, 

Cindi Mack 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Lead Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODt0GzXt._500tOFn6Br:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Good morning! 

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Tuesday, March 26, 2019 11:10 AM 
William Schaaf 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._ 
500t0Fn6Br:ref] 

After reviewing the TPV for the enrollment of both the gas and electric accounts, I find that the TPV is not in 
compliance with the following gas niles. 

0.A.C.4901: l-29-06(E)(l )(g) The TPV must advise the customer that within one business day, Palmco will be 
sending a written contract that details the terms and conditions. 
The TPV stated that Palmco would within one business day send the terms and conditions of the contract. The 
TPV advised the customer that he could cancel "them" within seven business days of the postmark of that 
notice, without penalty. The TPV proceeded to provide the contact phone numbers of both utility companies. 

0.A.C.4901 : 1-29-06(E)(l )(h)(i),(ii) The TPV must advise the customer that their incumbent natural gas 
company will be sending a confirmation notice of the transfer of service and the customer has seven business 
days from the confirmation notice postmakr date to rescind the enrollment. 

For electric: 
0.A.C.4901: l-2 l-06(D)(2)(a)(vii) The TPV must advise the customer that within one business day, Palmco will 
be sending a written contract that details the terms and conditions. 
The TPV advised the customer that he could cancel "them" within seven business days of the postmark of that 
notice, without penalty. The TPV proceeded to provide the contact phone numbers of both utility companies. 

*The TPV must be clear that Palmco will within one business day sent the written contract that details the 
terms and conditions summarizing the telephone call. 

For gas: O.A.C.4901: 1-29-06-(E)(l )(g) The TPV must be clear that Palmco will within one business day, send 
the written contract that details the terms and conditions that were summarized in the telephone call. 

0.A.C.4901: l-2 l -06(D)(2)(a)(viii) The TPV must advise the customer that they have seven calendar days from 
the postmark date of the electric utility's confirmation notice to cancel the contract without penalty. 

Additionally, I found the sales call to be deceptive and misleading when your sales agent was discussing the 
offer for the customer's gas rate. Your sales agent quickly advised the customer that Palmco's rate was cheaper 
than the rate that his wife just enrolled in with another supplier. Based on O.A.C. 4901 :l -29-05(A)(2)(a) the 
sales agent must provide a clear understandable explanation of the factors that will cause the price to vary and 
how often the price can change. This was not discussed with the customer. 

Based on my above findings, you will need to re-rate the customer for the months that both accounts billed on 
the MVR. Please provide a spreadsheet with your calculation showing the customer's consumption for each 
billing period, the MVR, the utility's rate and the total difference. 

Regards, 
Cindi 

1 



--------------- Original Message ---------------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent: 3/21/2019 7:58 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ 
ref:_ OODtOGzXt._ 500tOFn6Br:ref] 

Hello Cindi, 

Following up - We were able to locate the sales call audio, which I've attached here. 

William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra .. Philadelphia, PA 19102 

t "If fi G Y 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.co m 

From: William Schaaf 
Sent: Wednesday, March 20, 2019 12:47 PM 
To: Cindi Mack <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OIDO - CASE#: 00258614 [ ref:_OODtOGzXt._500tOFn6Br:ref] 

Hello Cindi and the PUCO, 

Regarding Case# 00258614, 
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Thls customer's gas and electric accounts were enrolled in Palmco's variable rate plans on 10/27/17, as the result of a 
telephone sale. The enrollment was authorized by Mr. ~We do not yet have the sales audio available, but 
we've attached the TPV recording for thls enrollment, ~nfirrnation packages sent to the customer detailing 
the tenns of service. Palmco began servicing the customer's gas and electric accounts on 12/l/17 and 11/29/17, 
respectively. 

Gas Plan: Variable. Thls included a three-month introductory rate of $2. 79 per Mcf, after which the rate would vary 
month-to-month. No ETFs. 

Electric Plan: Variable. This included a three-month introductory rate of $0.0510 per kWh, after which rate would vary 
month-to-month. No ETFs. 

On 11/10/17, Mr. contacted our Customer Service line and requested to cancel his electric account. A 
drop transaction was processed, and the customer's electric account stopped receiving our supply on 12/28/17. The 
customer did not request to cancel his gas account at this time. 

Palmco began conducting business under its trade name, Indra Energy, in October 2018. We're attaching a copy of the 
postcard mailed to the customer informing them of this brand name change. 

The customer's accounts were not enrolled in a fixed rate plan, but rather a variable product, and as a result no renewal 
letters were required to be provided to the customer. 

On 3/13/19, Ms. :ontacted out Customer Service line to cancel her gas account. An outbound drop was processed, 
and the customer's gas utility established an estimated service end date of 4/6/19. Since the customer expressed 
unhappiness with her bills, we determined that we would reratc the customer's two most recent bills to the rates we have 
on file for her gas utility, and will also adjust the customer's final bill once it is rendered. The adjustment of the two most 
recent bills amounts to $443.44 for the billing period of 1/14/19 - 3/5/19. 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 
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1515 Market Street, Suite 1200 

ind rat- Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www .IndraEnergy.com 

From: Cindi Mack <contactthepuco@puc.state.oh.us> 
Sent: Thursday, March 14, 2019 2:32 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500tOFn6Br:ref] 

Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00258614 

COMPANY: 

CUSTOMER: 

ADDRESS: Conneaut, Ohio 44030 

SERVICE ADDRESS: onneaut, Ohio 44030 

AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 
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NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good afternoon, 

Ms. - states that the company charged her $17.36 per Met and her 
initial rate was $2. 79. She was notified by way of email that the company 
will be reimbursing her $443.44 due to overcharging. 

When and how was her account acquired? 

Did did initially enroll in a fixed rate plan? 

If so, when and how did the company notify her that her fixed rate was due 
to expire? Please forward a copy for review. 

Please forward a copy of the terms and conditions for review. 

If there is any other relevant information that I should know, it would be 
greatly appreciated. Thank you! 

Sincerely, 

Cindi Mack 
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Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Lead Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODt0GzXt._500tOFn6Br:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Cindi, 

William Schaaf 
Tuesday, April 02, 2019 10:00 AM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._ 
500t0Fn6Br:ref) 
imliGas Rerate.xlsx 

In line with your request below, we are issuing a full rerate for the customer's gas account, which amounts to a total 
credit of $804.74 for the billing period of 12/1/17 thru 3/5/19. We've attached a spreadsheet with our rerate 
calculations. An adjustment of $443.44 for billing period 1/14/19 - 3/5/19 was already sent to the customer's gas utility 
to be applied to the account. The difference of $361.30 will also be sent to the customer's utility to be applied to the 
account. 

William Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www .Indra Energy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center <contact thepuco@puc.state.oh.us> 
Sent: Tuesday, March 26, 2019 11:10 AM 
To: William Schaaf <wschaaf@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500t0Fn6Br:ref] 

Good morning! 

After reviewing the TPV for the enrollment of both the gas and electric accounts, I find that the TPV is not in compliance 
with the following gas rules. 

0.A.C.4901:1-29-06(E)(l)(g) The TPV must advise the customer that within one business day, Palmco will be sending a 
written contract that details the terms and conditions. 
The TPV stated that Palmco would within one business day send the terms and conditions of the contract. The TPV 
advised the customer that he cou ld cancel "them" within seven business days of the postmark of that notice, without 
penalty. The TPV proceeded to provide the contact phone numbers of both utility companies. 

O.A.C.4901:1-29-06(E)(l)(h)(i),(ii) The TPV must advise the customer that their incumbent natural gas company will be 
sending a confirmation notice of the transfer of service and the customer has seven business days from the confirmation 
notice postmakr date to rescind the enrollment. 

For electric: 
O.A.C.4901:1-21-06(D)(2)(a)(vii) The TPV must advise the customer that within one business day, Palmco will be sending 
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a written contract that details the terms and conditions. 
The TPV advised the customer that he could cancel "them" within seven business days of the postmark of that notice, 
without penalty. The TPV proceeded to provide the contact phone numbers of both utility companies. 
*The TPV must be clear that Palmco will within one business day sent the written contract that details the terms and 

conditions summarizing the telephone call. 

For gas: O.A.C.4901:1-29-06-(E)(l)(g) The TPV must be clear that Palmco wi ll within one business day, send the written 
contract that details the terms and conditions that were summarized in the telephone call. 

0.A.C.4901:1-21-06(D)(2)(a)(viii) The TPV must advise the customer that they have seven calendar days from the 
postmark date of the electric utility's confirmation notice to cancel the contract without penalty. 

Additionally, I found the sales call to be deceptive and misleading when your sales agent was discussing the offer for the 
customer's gas rate. Your sales agent quickly advised the customer that Palmco's rate was cheaper than the rate that his 
wife just enrolled in with another supplier. Based on O.A.C. 4901:1-29-05(A)(2)(a) the sales agent must provide a clear 
understandable explanation of the factors that will cause the price to vary and how often the price can change. This was 
not discussed with the customer. 

Based on my above findings, you will need to re-rate the customer for the months that both accounts billed on the 
MVR. Please provide a spreadsheet with your calculation showing the customer's consumption for each billing period, 
the MVR, the utility's rate and the total difference. 

Regards, 
Cindi 

--------------- Original Message----------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent: 3/21/2019 7:58 AM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODt0GzXt._500tOFn6Br:ref ] 

Hello Cindi, 

Following up - We were able to locate the sales call audio, which I've attached here. 

William Schaaf - Asst. Compliance Officer 
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1515 Market Street, Suite 1200 

indra4. Philadelphia, PA 19102 
1 \fR(1'r 

P: 888.504.6372 

F: 718.851.2427 
www.Iod raEnergy.com 

From: William Schaaf 
Sent: Wednesday, March 20, 2019 12:47 PM 
To: Cindi Mack <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500tOFn6Br:ref] 

Hello Cindi and the PUCO, 

Regarding Case # 00258614, 

This customer's gas and electric accounts were enrolled in Palmco's variable rate plans on 10/27 / 17, as the result of a 
telephone sale. The enrollment was authorized by Mr. We do not yet have the sales audio available, but 
we've attached the TPV recording for this enrollment, as well as the confirmation packages sent to the customer 
detailing the terms of service. Palmco began servicing the customer's gas and electric accounts on 12/1/17 and 
11/29/17, respectively. 

Gas Plan: Variable. This included a three-month introductory rate of $2.79 per Mcf, after which the rate would vary 
month-to-month. No ETFs. 

Electric Plan: Variable. This included a three-month introductory rate of $0.0510 per kWh, after which rate would vary 
month-to-month. No ETFs. 

On 11/10/17, Mr. ontacted our Customer Service line and requested to cancel his electric account. A 
drop transaction was processed, and the customer's electric account stopped receiving our supply on 12/28/17. The 
customer did not request to cancel his gas account at this time. 
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Palmco began conducting business under its trade name, Indra Energy, in October 2018. We're attaching a copy of the 
postcard mailed to the customer informing them of this brand name change. 

The customer's accounts were not enrolled in a fixed rate plan, but rather a variable product, and as a result no renewal 
letters were required to be provided to the customer. 

On 3/13/19, Ms.- ontacted out Customer Service line to cancel her gas account. An outbound drop was 
processed, and the customer's gas utility established an estimated service end date of 4/6/19. Since the customer 
expressed unhappiness w ith her bills, we determined that we would rerate the customer's two most recent bills to the 
rates we have on file for her gas utility, and will also adjust the customer's final bill once it is rendered. The adjustment 
of the two most recent bills amounts to $443.44 for the billing period of 1/14/19 - 3/5/19. 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compl iance Officer 

1515 Market Street, Suite 1200 

indra .. Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.co m 

From: Cindi Mack <contactthepuco@puc.state .oh.us> 
Sent: Thursday, March 14, 2019 2:32 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500tOFn6Br:ref] 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00258614 

COMPANY: 

CUSTOMER: 

ADDRESS: Conneaut. Ohio 44030 

SERVICE ADDRESS: Conneaut, Ohio 44030 

AIQ: Palmco Energy OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

.... Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 1 O business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1-29-
06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good afternoon, 

5 



Ms. Bryan states that the company charged her $17.36 per Mcf and her initial 
rate was $2. 79. She was notified by way of email that the company will be 
reimbursing her $443.44 due to overcharging. 

When and how was her account acquired? 

Did did initially enroll in a fixed rate plan? 

If so, when and how did the company notify her that her fixed rate was due to 
expire? Please forward a copy for review. 

Please forward a copy of the terms and conditions for review. 

If there is any other relevant information that I should know, it would be greatly 
appreciated. Thank you! 

Sincerely, 

Cindi Mack 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Lead Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_OODtOGzXt._500tOFn6Br:ref 
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TOTAL CREDIT AMOUNT 
BILLING CYCLE USAGE RATE CHARGED NEW RATE TAX RATE CREDIT PER UNIT TAX AMOUNT PER BILLING CYCLE 

2/4/19-3/5/19 209 $1.73641 $0.29250 0.06500 $1.44391 $19.62 $321.39 
1/4/19-2/4/19 231 $0.79810 $0.30200 0.06500 $0.49610 $7.45 $122.05 

12/3/18-1/4/19 179 $0.83201 $0.37120 0.06750 $0.46081 $5.57 $88.05 
10/31/18-12/3/18 170 $0.92982 $0.47850 0.06750 $0.45132 $5.18 $81.90 
10/2/18-10/31/18 66 $0.93000 $0.30910 0.06750 $0.62090 $2.77 $43.75 
8/31/18-10/2/18 20 $1.16000 $0.30910 0.06750 $0.85090 $1.15 $18.17 

8/2/18-8/31/18 16 $0.63000 $0.28920 0.06750 $0.34080 $0.37 $5.82 
7 /3/18-8/2/18 16 $0.63000 $0.28920 0.06750 $0.34080 $0.37 $5.82 
6/4/18-7 /3/18 20 $0.68000 $0.30660 0.06750 $0.37340 $0.50 $7.97 
5/3/18-6/4/18 28 $0.58000 $0.29450 0.06750 $0.28550 $0.54 $8.53 
4/4/18-5/3/18 124 $0.59000 $0.27610 0.06750 $0.31390 $2.63 $41.55 
3/5/18-4/ 4/18 173 $0.68000 $0.27610 0.06750 $0.40390 $4.72 $74.59 
2/2/18-3/5/18 174 $0.28000 $0.26390 0.06750 $0.01610 $0.19 $2.99 
1/3/18-2/2/18 219 $0.28000 $0.36310 0.06750 -$0.08310 -$1.23 -$19.43 

12/1/17-1/3/18 238 $0.28000 $0.27380 0.06750 $0.00620 $0.10 $1.58 
$804.74 <-Total Credit Amount 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Cindi and the PUCO, 

William Schaaf 
Wednesday, March 20, 2019 12:47 PM 
Cindi Mack 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._ 
500t0Fn6Br:ref] 

••l-TPV.mp3- Gas Conf irmation Pack.pdf; - Electric Confirmation Pack.pdf; 
Indra Postcard.pdf 

Regarding Case# 00258614••••• 

This customer's gas and electric accounts were enrolled in Palmco's variable rate plans on 10/27 /17, as the result of a 
telephone sale. The enrollment was authorized by Mr. We do not yet have the sales audio available, but 
we've attached the TPV recording for this enrollment, as well as the confirmation packages sent to the customer 
detailing the terms of service. Palmco began servicing t he customer's gas and electric accounts on 12/1/ 17 and 
11/29/17, respectively. 

Gas Plan: Variable. This included a th ree-month introductory rate of $2.79 per Mcf, after which the rate would vary 
mont h-to-month. No ETFs. 
Electric Plan: Variable. This included a three-month introductory rate of $0.0510 per kWh, after which rate would vary 
month-to-month. No ETFs. 

On 11/10/17, Mr. . contacted our Customer Service line and requested to cancel his electric account. A 
drop transaction was processed, and the customer's electric account stopped receiving our supply on 12/28/17. The 
customer did not request to cancel his gas account at t his t ime. 

Palmco began conducting business under its trade name, Indra Energy, in October 2018. We're attaching a copy of the 
postcard mailed to the customer informing them of this brand name change. 

The customer's accounts were not enrolled in a fixed rate plan, but rather a variable product, and as a resul t no renewa l 
letters were required to be provided to t he customer. 

On 3/13/19, Ms. - ontacted out Customer Service line to cancel her gas account. An outbound drop was 
processed, and the customer's gas utility established an estimated service end date of 4/6/19. Since the customer 
expressed unhappiness with her bills, we determined that we would rerate the customer's two most recent bills to the 
rates we have on file for her gas utility, and will also adjust the customer's final bill once it is rendered. The adj ustment 
of the two most recent bills amounts to $443.44 for t he billing period of 1/14/19 - 3/5/19. 

Let us know if we can be of any further assistance. Thank you. 

Wi lliam Schaaf - Asst. Compliance Officer 
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indra~ 
ENERGY 

www.In d raEnergy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Cindi Mack <contactthepuco@puc.state.oh.us> 
Sent: Thursday, March 14, 2019 2:32 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE l:t: 00258614 [ ref:_OODtOGzXt._500tOFn6Br:ref) 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00258614 
COMPANY: 
CUSTOMER: 
ADDRESS: Conneaut, Ohio 44030 
SERVICE ADDRESS:••·---Conneaut, Ohio 44030 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good afternoon, 

Ms. ~tates that the company charged her $17.36 per Met and her 
initial rate was $2.79. She was notified by way of email that the company 
will be reimbursing her $443.44 due to overcharging. 

When and how was her account acquired? 
Did did initially enroll in a fixed rate plan? 
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If so, when and how did the company notify her that her fixed rate was due 
to expire? Please forward a copy for review. 
Please forward a copy of the terms and conditions for review. 
If there is any other relevant information that I should know, it would be 
greatly appreciated . Thank you! 

Sincerely, 

Cindi Mack 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Lead Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500t0Fn6Br:ref 

3 



Conneaut, OH 44030 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY I 1214 

w: PalmcoEnergy.com 
e: CustomcrServict:@Pa~ncoEnergy.com 

toll free: I (877) 726 5862 

10/30/2017 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You will receive a confirmation notice from Dominion East 
Ohio confirming your selection of PALMco as your natura l gas supplier. Your service will begin with your first 
meter read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide 
to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of th is 

letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $2.79000 fo r t he f irst th ree billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 

Budget Billing: Please contact Dominion East Ohio. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts ! Visit palmcoenergy.com/rewards 

V.OHE 17-08.21 





PAlMCO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmat ion Letter, and any and all Renewal Notices {if applicable) 

{collectively, the "Agreement"), between PALMco Energy OH, LLC 

{"PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter {or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A} Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account{s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account{s), or you are over 

18 years old and authorized to make decisions concerning such 

account(s). (C} PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

utility(ies} will continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENAL TY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local ut ility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

cont inue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; {b) sending a letter to 

PALMco at 8751 lSth Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utili ty's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you wi ll 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address( es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocat ion, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address( es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING, 

Natural Gas and/or Electric Int roductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable): You wi ll 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 
gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market condit ions, plus PALMco's costs, expenses and 
margins. 

Ele.ctrlc Variable Price (when applicable): You will pay a Variable 

Price for elect ric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 

locational marginal price ("LMP") determined on a day ahead or 
real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 

and other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 

elect ric supply service may change from one billing cycle to the next 
and your Variable Price may be higher or lower than your utility's 

standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 

Agreement. PALMco's current and historical prices are not an 
indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 

fees, assessments, and charges, however designated, relating to 
the natural gas and/or electric supply service provided under this 

Agreement. This may include, but shall not be limited to, ut ility 
taxes, gross receipts taxes, and sales or use taxes imposed on 
PALMco and/or you by federal, state, and/or local authorities. If 

you are tax exempt, you must furnish PALMco an exemption 
certificate before service commences. This Agreement does not 
include utility transportation, delivery, or other charges that your 

gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 
the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco will provide 
written notice to you of the Agreement' s renewal ("Renewal 
Notice"). The Renewal Notice will set forth the proposed renewal 

option(s), including any applicable informat ion required by the 

Commission. If you do not respond to t he Renewal Notice or 
otherwise terminate this Agreement by notifying PALMco in 

accordance with the Termination section herein, then your 
Agreement will automatically renew at the rate then in effect in 

accordance with the terms set forth in the Renewal Notice. 
PALMco can renew this Agreement without your affirmative 
consent even when there is a change in the rate or other terms 

and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 

characterist ics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You w ill be billed by your utility(ies) at 
intervals established by your util ity(ies). You will pay PALMco' s 
charges for natural gas and/or electric supply service based on 
meter readings and consumpt ion information that PALMco 

receives from your utility ("Billing Quantity"). You will receive a 
single monthly bill from your utility that contains both PALMco's 

charges and your utilit y's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 

bill. You shall pay a late payment charge on all unpaid amounts 
(incl uding arrears and late payment charges) owing and not 

received by PALMco by the due date of the bill, at a rate of 1.5% 
per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
col lecting any such payment from you. If you fail to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance with the provisions of its 

tariff. If your utility disconnects your service, this Agreement may 
be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 

service to you. You have the right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 
rendered by PALMco, wit hout charge, twice within any 12-month 

period. Budget Billing is available for both the delivery and natural 
gas and/or elect ric supply service portions of your bill. If you are 
interested in Budget Billing, you should contact your utility and 

request to be placed on a Budget Billing plan . If your electric utility 
is Duke Energy Ohio, to request Budget Billing for the electric 

supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 

Confirmation Letter (or in any addendum) and to obtain historical 
billing data and other information about you ("Customer 
Informat ion") from your gas and/or elect ric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 

the right to refuse to provide service to you under this Agreement 
if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 

number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 

Administrative Code, or if it sells or assigns this Agreement to 
another third party supplier. PALMco Power wi ll not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collect ions and/or credit reporting, part icipation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-S862 (toll free) between 

the hours of 8 a.m. and S p.m. EST or EDT, by U.S. mail at 87S118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALMco and/or 

your utility, or for general utility Information, residential and 

business customers may contact the Publfc Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to S p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to S p.m. weekdays, or at www.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco with your email address, you agree that 

PALMco may transmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OH IO LAW, NEITH ER YOU NOR PALMCO Will BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/ OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE All ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/ OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/ OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS, ETC. Th is Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Utilities Commission of Ohio. THIS AGREEMENT Will BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

MISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of the 

utility{ies): operation and maintenance of the utility's natural 

gas and/or electrical system, any interruption of service, 

termination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALM co with respect t o the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writing or through third party verification {TPV}, except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALM co may sell, transfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financia l 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein w ill constitute a waiver of 
that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED 
EMERGENCY. SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK. 
you SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V .E.17-09.06 



Conneaut, OH 44030 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: PalmcoEnergy com 

e: CnstomerServicc@PalmcoEncrgy.com 
toll free: I (877) 726 5862 

10/30/ 2017 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment wil l be sent to Cleveland Illuminating. You will receive a confirmation notice from Cleveland 
Illuminating confirming your selection of PALMco as your electricity supplier. Your service will begin with your 
first meter read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you 
decide to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 

Rate Plan: Introductory Rat e of $0.05100 for the first three billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 
Budget Billing: Available upon request . 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please ca ll us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 17-08.21 





PAlMCO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or " PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEM ENT. You acknowledge as follow s: {A) Any 

PALMco sales representative wit h whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account (s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

utili ty(ies) will continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A W RITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/ OR ELECTRIC UTI LITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEM ENT AND YOUR NA TUR AL 

GAS ENROLLMENT WITH PALM CO WITHOUT PENALTY BY 

CONTACTI NG YOUR GAS UTILITY (ORALLY OR IN W RITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEM ENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

cont inue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address(es). You may terminate this Agreement at any time 

by (a) call ing PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 87Sl 18th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALM co at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you wil l 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effect ive date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address( es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of t his Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) within the service territory of your 

gas utility if your gas ut ility does not permit you to transfer your 

PALMco Energy cont ract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power w ithout penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancel lation shall apply only to the Service 

Address( es) you move from, and not any other Service Address( es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or elect ric utili ty. 

PRICING. 

Natural Gas and/or Electric Int roductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Varia ble or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Nat ural Gas and/or Electric Fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing opt ions. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 
gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 
margins. 

Elect ric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 
locational marginal price ("LMP") determined on a day ahead or 
real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 
capacity, anci llary, and administrative costs incurred by PALMco, 

and other prevailing market condi tions, plus PALMco's costs, 
expenses and margins. 

Natural Gas and/or Electric Supplv Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 

electric supply service may change from one billing cycle to the next 
and your Variable Price may be higher or lower than your util ity's 

standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 

Agreement. PALMco's current and historical prices are not an 
indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 

fees, assessments, and charges, however designated, relating to 
the natural gas and/or electric supply service provided under this 

Agreement. This may include, but shall not be limited to, utility 
taxes, gross receipts taxes, and sales or use taxes imposed on 

PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility t ransportation, delivery, or other charges that your 

gas or electric util ity charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 
the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco wil l provide 
written notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 
option(s), including any applicable information required by the 

Commission . If you do not respond to the Renewal Notice or 
otherwise terminate this Agreement by notifying PALMco in 

accordance with the Termination section herein, then your 
Agreement will automatically renew at the rate then in effect in 

accordance with the terms set forth in the Renewal Notice. 
PALMco can renew this Agreement without your affirmative 
consent even when there is a change in the rate or other terms 
and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palrncoenergy.com. This information is updated 

periodically following t he requirements of the Public Utilities 
Commission of Ohio. 

Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your utility(ies) at 
intervals established by your utility( ies). You wi ll pay PALMco's 

charges for natural gas and/or electric supply service based on 
meter readings and consumption information that PALMco 
receives from your utility ("Billing Quant it y''). You will receive a 

single monthly bill from your utility that contains both PALMco's 
charges and your utilit y's charges. Your payment for natural gas 

and/or electric supply service is due on the date set forth on the 
bill. You shall pay a late payment charge on all unpaid amounts 
(including arrears and late payment charges) owing and not 

received by PALMco by the due date of the bill, at a rate of 1.5% 
per month or the maximum amount permitted by law, whichever 

is lower. You shall also be responsible for paying PALMco's 
reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fail to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utili ty may 

disconnect your service in accordance with the provisions of its 
tariff. If your utility disconnects your service, this Agreement may 

be automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed -upon payment plan, 

PALMco may, after 14 calendar days' written notice to you, 
terminate this Agreement and its natural gas and/or electric supply 

service to you. You have the right to request from PALMco, without 
charge, up to 24 mont hs of your payment history covering services 
rendered by PALMco, without charge, twice within any 12-month 

period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 
interested in Budget Billing, you should contact your utility and 
request to be placed on a Budget Billing plan. If your electric utility 

is Duke Energy Ohio, to request Budget Bil ling for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in your 

Confi rmation Letter (or in any addendum) and to obtain historical 

billing data and other information about you ("Customer 
Information") from your gas and/or electric utility(ies), so that 
PALMco can start and continue its service to you. PALM co reserves 

the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 
unsatisfactory. PALMco Energy will not release your social security 

number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 

accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and S p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALMco and/or 

your utility, or for general utility information, residential and 

business customers may contact the Public Ut ilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to S p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio re lay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.o rg. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco wi th your email address, you agree that 

PALMco may transmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event . A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES AR ISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/ OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS, ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, ru les, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Utilities Commission of Ohio. THIS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

M ISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of the 

ut ili ty(ies) : operation and maintenance of the utility's natural 

gas and/or electrical system, any interruption of service, 

termination of service, and deter ioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALM co with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without fi rst obtaining your 

consent in writing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, transfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entit led to herein will constitute a waiver of 

that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED 

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17--09.06 
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Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PAfNfC"fi· 
PALMco Energy 875118thAvenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



Sariah Brinker 

From: 
Sent 
To: 
Cc: 
Subject: 

Attachments: 

Hello Cindi, 

William Schaaf 
Thursday, March 21, 2019 7:59 AM 
Cindi Mack 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258614 [ ref:_OODtOGzXt._ 
~n6Br:ref] 

--Sales Call.mp3 

Following up - We were able to locate the sales call audio, which I've attached here. 

William Schaaf - Asst. Compl iance Officer 

indra~ 
ENERGY 

www.IndraEnergy.com 

From: William Schaaf 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Sent: Wednesday, March 20, 2019 12:47 PM 
To: Cindi Mack <contactthepuco@puc.state.oh.us> 
Cc: Indra Energy Compliance <Compl iance@indraenergy.com> 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500t0Fn6Br:ref] 

Hello Cindi and the PUCO, 

Regarding Case# 00258614, 

This customer's gas and electric accounts were enrolled in Palmco's variable rate plans on 10/27 /17, as the result of a 
telephone sale. The enrollment was authorized by Mr. We do not yet have the sales audio available, but 
we've attached the TPV recording for this enrollment, as well as the confirmation packages sent to the customer 
detail ing the terms of service. Pa lmco began servicing the customer's gas and electric accounts on 12/1/17 and 
11/29/17, respectively. 

Gas Plan: Variable. This included a three-month introductory rate of $2.79 per Mcf, after which the rate would vary 
month-to-month. No ETFs. 
Electric Plan: Variable. This included a three-month introductory rate of $0.0510 per kWh, after which rate would vary 
month-to-month. No ETFs. 

On 11/10/17, Mr- contacted our Customer Service line and requested to cancel his electric account. A 
drop transaction ~and the customer's electric account stopped receiving our supply on 12/28/17. The 
customer did not request to cancel his gas account at this t ime. 

1 



Palmco began conducting business under its trade name, Indra Energy, in October 2018. We're attaching a copy of the 
postcard mailed to the customer informing them of this brand name change. 

The customer's accounts were not enrolled in a fixed rate plan, but rather a variable product, and as a result no renewal 
letters were required to be provided to the customer. 

On 3/13/19, Ms. ontacted out Customer Service line to cancel her gas account. An outbound drop was 
processed, and the customer's gas utility established an estimated service end date of 4/6/19. Since the customer 
expressed unhappiness w ith her bills, we determined that we would rerate the customer's two most recent bills to t he 
rates we have on file for her gas utility, and will also adjust the customer's final bill once it is rendered. The adjustment 
of the two most recent bills amounts to $443.44 for the billing period of 1/14/19 - 3/5/19. 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www .Indra E ne rg y .co m 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Cindi Mack <contactthepuco@puc.state.oh.us> 
Sent: Thursday, March 14, 2019 2:32 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500t0Fn6Br:ref] 

2 



Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00258614 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS iiioiniiineiialuliit, ~Ohio 44030 

onneaut, Ohio 44030 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Good afternoon, 

Ms.- states that the company charged her $17.36 per Mcf and her 
initial rate was $2. 79. She was notified by way of email that the company 
will be reimbursing her $443.44 due to overcharging. 

When and how was her account acquired? 
Did did initially enroll in a fixed rate plan? 
If so, when and how did the company notify her that her fixed rate was due 
to expire? Please forward a copy for review. 
Please forward a copy of the terms and conditions for review. 
If there is any other relevant information that I should know, it would be 
greatly appreciated. Thank you! 

Sincerely, 

Cindi Mack 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Lead Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

3 



This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODt0GzXt._ SOOt0Fn6Br:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hi Cindi, 

Keenia Joseph 
Monday, May 06, 2019 3:14 PM 
Cindi Mack 
Indra Energy Compliance; Mark Whitt; Becky Glover 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00258614 [ ref:_OODtOGzXt._ 
500t0Fn6Br:ref] 

••••ISJilling statements-258614.pdf;•••• C.M calculat ions-258614-
PUCO.xlsx 

Our records indicate, the adjustment of $443.44 was sent to the customer's utility on 3/22/19 in the form of a check. 
The credit of $361.29 was also sent to the customer's utility on 4/13/19 in the form of a check, to be applied to the 
account. 

We estimate the customer will see these adjustments within 1-2 bill ing cycles. We've also calculated the re-rate for the 
final billing cycle of 3/5/ 19-4/3/19, which results in an adjustment of $179. 73. This adjustment will be sent directly to 
the customer in the form of a check, t he issuance of this check will take approximately 4-6 weeks for check processing 
and mailing to the customer. 

Please see attached for the applicable calculation and the customer's billing statements. If you need anything further, 
please let us know. 

Regards, 

Keenia Joseph - Director of Compliance 

ind ra4. 
ENERGY 

www.IndraEoergy.co m 

1515 Market Street Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Cindi Mack <contactthepuco@puc.state.oh.us> 
Se nt: Thursday, April 25, 2019 10:44 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Cc: William Schaaf <wschaaf@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00258614 [ ref:_OODtOGzXt._500t0Fn6Br:ref] 

Ohio Public Utilities 
Commission 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00258614 

CUSTOME · 
ADDRESS: Conneaut, Ohio 44030 

SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

,Conneaut, Ohio 44030 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Good morning! 

This is a follow up regarding Ms. - account. After reviewing bi lling 
statements from her utility, the company has not applied any 
reimbursements to her account as you previously stated. For your review, 
I've attached the billing statements and my calculations totaling her 
reimbursement. She said she is okay with the company applying the credit 
to her account. Please credit her account $962.33. Once this has been 
reviewed and the credit applied, please advise. 

Sincerely, 

Cindi Mack 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Lead Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOFn6Br:ref 
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CONNEAUT OH 44030-9762 
! .. • I l. 11 • ~ Next Meter Reading 

01/02 - 01/05/2010 

ft DEominion ij? nergye 

Page 1 

Cyda 19 

Date Prepared 
December 1, 2017 

For questions about Dominion Energy Ohio oh111ges oQll 1-800-362-7667 

Crcc 1ts and Charc cs Since Your La st 8 111 
Balance from Last Bill 
Payment on Nov 20, 2017 - Thank You 

llMi1fl11&1m: 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$37.65 
37.65 CR 

$0.00 

$27.71 

13.0 MCF @ $.3176 4.13 
Gross Receipts Tax (4.6044%) 1.47 
Total Dominion Energy Ohio Charges $33.31 
For questions about Dominion Energy Ohio charges, call us ot 
1-800-362-7557. 
Constellation Newenergy-gas Division Uc 
Standard Choice Offer (SCO) 
Gas Cost 13.0 McF @ $2.752 $35.78 

Month! Usa e Com nrison 
Average Daily Temperature 
For This Billing Period 

2Q1fi 
45°F 

Gas Uao In MCF 

32 . . . . . . . . ' ' . 
24 .......... . . :· ·· :···~· -~· .. ; ···:···: ···:·· · : .. •• 

16 

Nov Dec Jon Feb Mor /ofJf May Jun Jul Avg Sep Ocl Nov 

2016 2017 

Avg Monthly Use: 
Total Annual Use: 

9 .3 MCF. 
111.1 MCF. 

Sales Tax 2.42 Read Type Reading Dlffo ro nco 
Total CONSTELLATION NEWENERGY-GAS $38.20 
For questions about gas supply costs, contact CONSTELLATION 
NEWENERGY-GAS DIVISION LLC at 1-866-622-6569 or 9960 Corporate 
Campus Dr Louisville, Ky 40223 Suite 2000 or www.constellatlon.com. 

Total Current Charges $71 .61 
Total Account Balance $71 .51 I Raio Sc!-.dulr. Energy OOce Trantportarion Service. Retldonliol 

Meter Number 
Dec 1, 2017 Actual 876.1 
Oct 31, 2017 Actual 863.1 
MCF Used in 31 Days 

f . 
~ 1$1if&i4•fiAccount Balance of $71.51 by Dec 20, 2017 t o Avoid Late Payment Chuga of 1.5% per month. 

i A Message About the Energy Choice Program 
~ Thank you for participating in the Energy Choice Program. This will be your last bill for gas supplied to you 

by your current supplier. Your next month's bill will reflect charges for gas supplied by the new natural gas i supplier that you selected. Dominion Energy Ohio will continue to deliver the gas and provide customer service. 
~ If you have any questions, please call us a l the number at the top of this bill. 

; To participate In the Energy Choice program, you must pay the amount due on time each month. 

l'll:ASt PAY BY Dec20 

$71.61 

Amount Enclosed 

19 

' 000005042 I•OOOO 

CONNEAUT 011 44030-9762 

D125DDD53904747DDODDODDD7l51DOOOODD71515 

Plannlng to Pay In Peraon? 
To better serve customers' needs, we occasionally 
change our Authorized Payment Center locations. 
Always look for the "Dominion Energy Authorized 
Payment Center• sign to ensure that your payment 
is credited as soon as possible. Using other 
merchants can delay processing by up to several 
days. Authorized merchants currently charge up to 
$1.50 per transaction. For authorized payment 
locations, visit www.DominionEnergy.com. 

I• ti II• lhll •1111111I1l II lll111ll11111lII11111lt Ill 1l1 l11••1l•I11 
DOMINION ENERGY OHIO 
PO BOX26786 
RICHMOND VA 23261-6786 

13.0 
13.0 



CONNEAUT OH 44030-9762 

~ Dominion 
~ Energy(\) 

Page 1 

Account Number Date Pre pared 
•••••••• anuary 3, 2018 

Ne>tt Meter Reading 
02/01 - 02/06/2018 

For questions abou t Dominion Energy Ohio charges col 1-BOG-362-7557 

I 
I 
I 
ff 

I 

Cycle 18 

Credits and Cllnr cs Sinr.o You r Last Bil l 
Balance from last Bill $71.51 
Payment on Jan 2, 2018 - Thank You 71.51 CR 

1Vsiilfl1m11nt •••1$0
·
00 

Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$27.71 

23.8 MCF@ $.3176 7.56 
Gross Receipts Tax (4.6044%) 1.62 

Montlll Usa e Com arison 
Average Daily Temperature 
For This Billtng Period 

32 

24 

16 

8 

Gas Use In MCF 

~ 
29°F 

.wz 
25°F 

0 l-.1._J.Jl.......l..i.._;,u..:;..u......u.......u=i..=:i..=:U:!;::U...-LL--l..l;;t.-l 
Total Dominion Energy Ohio Charges $36.89 Ceo """ Feb Mot Afl' Moy Jun Jul Aug Sep Ocl Nov Ceo 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362· 765 7. 

Palmco Energy Oh, L L C Charges 
Gas Cost 23.8 McF @ $2.79 $66.40 
Sales Tax 4.48 

2016 2017 

Avg Monthly Use: 
Total Annual Usa: 

9.4 MCF. 
112.5 MCF. 

Total PALMCO ENERGY OH, L L C Charges $70.88 
For questions about gas supply costs, contoot PALM CO ENERGY OH, L l C 
(acct# 53876017561282) at 1-877-726-5862 or 8751 18th Ave Brooklyn, NY 
11214 Www.palmcoenergy.com or www.palmcoenergy.com. 

~ Reading Difference 
Meter Number 
Jan 3, 2019 Actual 899.9 
Dae 1, 2017 Actual 876.1 23.8 

Total Current Charges $107.77 
Total Account Balance $107-77 

MCF Used in 33 Days 

Aaie Schlldut•: Energy Choice Trl!ll!lpO<l•lion 601vice • f!e1lden~1l 

PLEASE PAY Account Bt1l11nce of $107.77 by Jan 22, 2018 to Avoid Late Payment Charge of 1.liO/o par month. 

It's Our Pleasure to Serve You 
All of us al Dominion Energy Ohio thank you for your business. You could choose another form of energy, but you put your 
trust in us to deliver economical, clean-burning natural gas lo your llome or business. We're com milted lo doing 
everything we can to honor that trust. · 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime. day or night. 
(II ls an emergency when you smell gas or when all of your gas appliances are out.) 

23.8 

ENERGYSHARE: Help people without heat by donating lo EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

PL EASF P/\Y flY Jan 22 

$107.77 

A mount Enclosed 
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CONNEAUT OH 44030-9762 
Account N\lmber Date Prepiired 

~ Dominion 
~ Energy~ 

Page 1 

Next Meter Reading 
03/02. 03/07/2018 ebruary 2, 201 8 

Cycla 19 For questions ebout Dominion Energy Ohio charges caQ t -800·362·7657 

Crndrts ;inrl Cl1:irr:r.s Snee Your Last Bill 
Balance from Last Bill 
Payment on Jan 29, 2018 - Thank You 

IWE:flt1@M¥ 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charg es 

$107 .77 
107.77 CR 

$0.00 

$27.71 

21.9 MCF@ $.3182 6.97 
Gross Receipts Tax (4.6044%) 1.60 
Total Dominion Energy Ohio Charges $38.28 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Palmco Energy Oh, L L C Charges 
Gas Cost 21.9 McF @ $2.79 $61.10 
Sales Tax 4.12 
Total PALMCO ENERGY OH, LL c Charges $65.22 
For questions about g ns supply costs, contact PALMCO ENERGY OH, L L C 
(occtl/ 63976017561282) at 1-877-726-5862 or 875118th Ave Brooklyn, NY 
11214 Www.palmcoenergy.com or www.palmcoenergy.com. 

Total Current Charges $101.50 
Total Account Balance $101 .50 
Aftfe Schedule: Energy Chnit:• Ttanaporl81ion Service· Aeolden~al 

Montl1 I Usa e Com )ar ison 
Average Daily Tem perature 
For This Billing Period 

GOB Use In MCF 

Z01l 
31°F 

32 : : : : : . . . . . . . 

2.018 
24°F 

24 ~ .. : . .. :·. ·:· .. :· .. : · ··: · .. : .. ·:··. : · .. : . . ·: ·· 

16 

8 

o • o t o o ' I ' . . . . . . . . 

0 L-":...;.J.lc.:...J..L..;..LL-..U..:::;.L.L...:..:.U;.......i_l.........l..L-LL-;;u.,c:.w.=.L"-'!L~ 
Jan F'o ...., Ap M.y J..., JI.I 

2017 

Avg Monlhly Use: 
Total Annual Use: 

.l2AlA Read Ivli 

Meter Number -
Feb 2, 2018 Actuol 
Jan 3, 2018 Actual 

MCF U11ed In 30 Days 

9.6 MCF. 
114.6 MCF. 

Re11sllng Difference 

921.8 
899.9 21.9 

21 .9 

i 14if.dijjfi4'11Account B'llance of $101.50 by Feb 21, 2018 to Avoid lllte Payment Charge of 1.5% per month. 

i Fiiters and Heating System Inspections 

I Change or clean your furnace filter at least three times during the heating season. A clean filter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contraclor should Inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months ~-before you'll need it. 

ENERGYSHARE: Heir. people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separa1e check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

Please detach and return tbis coupoo with a check made payable to Qomjnion Energy Ohio. 

f' ll AS F f'AYHY Feb 21 2018 Account No. I I 

$101 .80 

Amount Enclosed 

19 
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CONNEAUT OH 44030-9762 
Account Number Date Pre pa re d Next Meter Reading 

04103. 04106/2018 

A Dominion 
;tj# Energy~ 

Page 1 

March 6, 2018 

~'· 19 
For questions abou1 Dominion Energy Ohio charges cab 1·S00-362·7557 

Credits nnd Clrnrc es Since Your Last Bill 
Balance from Last Biff 
Payment on Mar 1, 201 B ·Thank You 

rV.'AC.r l•nnmu 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$101.50 
101.50 CR 

$0.00 

$27.71 

17.4 MCF@ $.3959 6.89 
Gross Receipts Tax (4.6044%) 1.59 

Montt11 Usac e Com arison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2.0.11 
36°F 

32 : : : : : . . . . . 24 - . ... .. .. . ........ . , ..... .. . .. ... .. .. . . 

16 

a -

2.fil.8 
32°F 

0 L..1.-1.1--ll-JL.J_.J.L.::;;.u:;=..i:::.J.Jc=..J.J.....:.U......U....-1.L-1.I.=..~ 
Total Dominion Energy Ohio Charges $36.19 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362· 7557. 

l'eb llOf l\j>r May Jun JIA loJg Sop OCI Hov Cleo Jan Foti 

I 
l!l 

Palmco Energy Oh, L L C Charges 
Gas Cost 17.4 Mcf @ $2.79 $48.55 
Safes Tax 3.28 
Total PALMCO ENERGY OH, LL C Charges $51.83 
For questions about gas supply costs, contact PALMCO ENERGY OH, LL C 
(acct# 53876017661282) at 1-877-726-5862 or 8761 18th Ave Brooklyn, NY 
11214 Www.palmcoenergy.oom or www.palmcoenergy.com. 

Total Current Charges $88.02 
Total Account Balance $88.02 
Rate Schedulo: Energy Choice Trantporta1ion Sorvice • Residen6al 

2017 2018 

Avg Monthly Uae: 
Total Annual Use: 

~ 
Me ter Number 
Mar 6, 2018 Actual 
Feb 2, 2018 Actual 
MCF Used In 31 Days 

9.6 MCF. 
114.9 MCF. 

Reading P !Uerence 

939.2 
921 .8 17.4 

17.4 

~ l!jQ"lll!!Jl!@l!l!j•4!!1_!1fjlllfj .. AA.c=c::o:'.un~t:Cei:ai:1a::nc::e:-:0::4'f";$~88.;;-0;;:2;-b;::y:-;Miiia=r:-;;2;;;2-;,2;;0;<1"0s7.to:-AA.v::o:r:ld;ol~a:;:te:IP;;;a~ymo~n;:;t:-;:C:-;:h:::a,::g:=-e-:o"i"f •1.;:.5.;zy.-::p::er;:,::no:::n:;,th:-.------ ----1 

~ Please Use Our Return Envelo pe 
i We provide a return envelope for customers who like to pay their gas bills by mail. 

If you pay your bHI by a different method, please do not use our envelope for other mall. I You can pay this bill wflh an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accalf logo, 
~ or a Visa, MasterCard, or Discover credit card at www.DomfnionEnargy.com or at 1-800-573-1153. BillMatrix 
i provides this service. A service fee applies. 
~ Thank you for your cooperation. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

Please detach and cnturn this coupon wilh a che<:k made oayable to Dominion Eoeray Objo, 

Pll.:ASl l'A Y IJ Y Mar 22 2018 Account No. 

$88.02 

Amount Enclosed 
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CONNEA UT OH 44030-9762 
Account Number Date Prepare d 

-prll 4, 2018 

Ne xt Meter Reading 
0 6/02 - 05/07/2018 

For questions aboot Dominion Energy Ohio charges call 1-800·362·7657 

Credits drid Cl1ar 0s S111ce Your Last Bi l l 
Balance from Last Bill 
Payment on Mar 14, 2018- Thank You 

Billn~e lfil]IG 1arc es 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$88.02 
88.02 CR 

$0.00 

$27.71 

17.3 MCF@ $.3959 6.85 
Gross Receipts Tax (4.6044%) 1.59 

Mont l1I Usa e Com nirbon 
Average Dai ly Temperature 
For Th is Billing Period 

Goa Uae In MCF 
32 

2.011 
35°F 

24 ... ·:· .. : . • ·: .. . :· . · : .. ·: " . : .. ·:". :. . . . . . . . ' . . . . . . . . 
16 

2018 
31°F 

Total Dominion Energy Ohio Charges $36.15 Mar Apr May Jun Jut Aug Sep Clot Nov Oee Jan Feb Mat 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Polmco Energy Oh, L L C Charges 
Gas Cost 17.3 McF @ $6.795 $117.55 
Sales Tax 7.93 

2017 2018 

Avg Monthly Use: 
Total Annual Use: 

9.6 MCF. 
115.7 MCF. 

Total PALMCO ENERGY OH, LL C Charges $125.48 
For quest ions about gas supply costs, contact PALMCO ENERGY OH, LL C 
at 1-877-726-5862 or 8751 18th Ave Brooklyn, NY 11214 

~ ReadTyn Re ading Differonc;e 

Www. patmcoenergy.com or www.palmcoenergy.com. 

Total Current Charges 
Tot al Account Balance 
Rllt Schedule: Energy Chcict T1an1porlition Servioe -Ruide nliel 

$161.63 
$161 .83 

Mat er Number -
Apr 4, 2018 Actual 
Mar S, 2018 Actual 
MCF Used in 30 Days 

I 1Ql:tli#fjf3wAcca unt Balance of $161.63 by Apr 23, 201 a to Avoid Late Payment Charge of 1 .5 0/o par mont h. 

I Let Your Bank Pay Your Biiis 
I Join our Automalic Bank Draft and stop wrlling checks, buying money orders, paying postage or standing In line 

to pay your bill. Your financlal Institution can deduct your payment directly from your checking account and 
forward 11 to Dominion Energy Ohio. Once you're on the plan, we still send you a bill each month that tells 
you how much to deduct from your checking account. To join, visit us at www.OomlnionEnergy.com or call 
us at the number listed at the top of this bill. You also can pay this bill with an electronic check, 

956.5 
939.2 17.3 

17.3 

ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Disoover credit card at 
www.DominionEnergy.com or at 1 ·800-673-1 163. BillMatrlx provides this service. A service fee applies. 
ENERGYSHAAE: He~ people wllhout heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvat ion Army, P.O. Bo)( 5847, Cleveland, OH 44101 . 

Please detach and return this coupon with a check made oayablo to Dominion Eoerw. Ohio. 

PL[AS[ PAY RY • r 23 201 8 Account No. 

$161 .63 

A m ount Enclosed 

19 

# 000002069 I=-0000 

CONN!AUT OH 44030~9762 

012SD0053904747 0000000 016163000000161639 

Change In Supplier· Standard Choice Offer 
Following the annual gas supply auction approved 
by the Public Utilities Commission of Ohio, you 
m ay receive your gas supply from a different 
supplier beginning w ith your April/May bill. 
With that b il l, the new SCO rote will be $0.o7 
m ore than the NYMEX m onth-end sett lement price 
until m id-April 2019. All SCO customers pay the 
same monthly rate as posted on 
www.energychoice.ohio.gov 

I• 1111• t I 1I I1111ll11ltllllll•11II111 11lll11111l1lll 1 l1 l111 lrJil11 
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CONNEAUT OH 44030-9762 
A ccount Number Date Prepared Next M et er Reading 

06/ 01 • 06/06/2018 

A Dominion 
;tj? Energye 

Page 1 

May 3 , 201 8 
For questions about Dominion Energy Ohio charges call 1-000-362·7557 

Credits and Char es Sin::e Your Last Bill 
Balance from Last Bill 
Payment on Apr 25, 2018 - Thank You 

tli\1f1f f ilGILi¥ 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$161 .63 
161 .63 CR 

.. $0.00 

$27.71 

12.4 MCF @ $.3975 4.93 
Gross Receipts Tax (4.6044%) 1.50 

Montt· I Usa e Com arison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

32 . . 

2.011 
54°F 

. . . . . . . . 
24 .. ";' .. : .. -: .. · ··· · : .. :· .. : ··:·· ,.,. 

18 

a 
0 

. . . . . 

w..a 
42°F 

Total Dominion Energy Ohio Charges $34.14 
For quest ions about Dominion Energy Ohio charges, call us at 
1-800-362-7657. 

Apr May Jun Jul Aug ~I' Oc1 Nol O.o Jan Feb Mar Apr 

2017 201a 

Pahnco Energy Oh, L L C Charges 
Gas Cost 12.4 McF @ $5.92 $73.41 

Avg Monthly Use: 10.1 MCF. 
Total Annual Use: 121.4 MCF. 

Sales Tax 4.96 
Total PALMCO ENERGY OH, LL C Charges $78.37 
For questions about gas supply cos1s, contact PALMCO ENERGY OH, L L C 
at 1-877-726-6862 or 876118th Ave Brooklyn, NY 11214 
Www.palmcoenergy.corn or www.palmcoenergy.com. 
Total Current Charges 
Total Account Balance 
Rote S<hodulo: Entrov Choice Trensport•lion Servia. flealdential 

$112.51 
$112.51 

B11iino Pcr1oil uml Mntur HtMrl1nus 

.llJd.§ HHd T¥fll 
Me t e r Number -May3, 2019 Actual 
Apr 4, 2018 Actual 
MCF Used i n 29 Days 

PLEASE PAY Account Balance of $11 2.6 1 by Mey 21, 2018 to Avoid late Payment Charge of 1.5% per month. 

Doing business onllne with Dominion Energy Ohio has never b een easier 
Visit ' Manage Your Account• at www.DominionEnergy.com to make a payment, sign up for eBill and 
Automatic Bank Draft, view your billing and payment history, enter a meter reading, check your 
account Information, and much more. Register or sign in to manage your Dominion Energy Ohio account(s), 
at your convenience, 365 days a year on our secure website. 

Beo!JID9 

968.9 
956.6 

Dlffeumce 

12.4 
12.4 

ENERGYSHARE: HelP. people without heat by donating lo EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

Please l • -~ !1' 

Pl I ASF PAY BY 21 2018 Account No. 

$112.51 

Amount Enclosed 

19 

# 000005387 I=OOOO 

CONNEAQT OR 44030- 9762 

mado oavable to Dominion En ernv f\hio. 

Call Before You Dig 
If you plan to dig in your yard, please call the 
OHI0811 to make sure you do not dig into 
an underground line. Damaged lines can interrupt 
your gas, electric and cable service. State 

law requires that you call 811 ot least two 
business days, but not more than 10 business 
days, before digging. 

f 1111111hi11I1111 1111111' II 111111111111111111l1jll1l1l111l1j1 l11 
DOMINION ENERGY OHIO 
PO BOX 26785 
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CONNEAUT OH 44030-9762 
Account Number Data Prepared 

une 4 , 2018 
Next Meter Reading 
07/02. 01/06/2018 

F,;. Dominion '? Energy" 

Page 1 

For questions about Dominion Energy Ohio charges call HI00-362-7557 

C1~d1 1 s And Clrnr es S111ce Your Last Bi ll 
Balance from Last Bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 

1B\¥i1f la@mx 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge $28.14 
Usage-Based Charges 

2.8 MCF @ $.3285 0.92 

Mont111 Usa e Corn arison 
Average Daily Temperature 
For This Billing Period 

Gae Use In MCF 

32 I ' ' • ' ' . . . . . . . . . . . . . 
2• ... ·:· . • : •. ·: .• ~ · . ·: .. ·:· .. : 

16 

. . . . . . . . . . . . . . 

2fil1. 
65°f 

2.01.a 
63°F 

Gross Receipts Tax (4.6044%) 1.34 May Jun Jul Aug S<!p Oct Nov Dec Jan Feb Mat /.fX May 
Totol Dominion Energy Ohio Charges $30.40 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Palmco Energy Oh, L L C Charges 
Gas Cost 2.8 Mcf @ $5.82 $16.30 

2017 2018 

Avg Monthly Use: 
Total Annual Use: 

EJ1lhn11 Period .1111l Mct<'r R1?achn11s 

9.9 MCF. 
119.2 MCF. 

Sales Tax 1.1 0 

~rNumber .. 
RencUnn Difference 

Total PALMCO ENERGY OH, LL C Charges $17.40 

Jun 4, 2018 Actual 971.7 For questions about gas supply costs, cont act PALMCO ENERGY OH, LL C 
at 1-877-726-5862 or 8751 18th Ave Brooklyn, NY 11214 
Www.pa!mcoenargy.com or www.palmcoenergy.com. 

May 3, 201 B Actual 968.9 2.8 

Total Current Charges 
Total Account Balance I Rate Schedule: Eneroy Cl>oice Trantpo<l1tion Service . Aasidential 

$47.80 
$162.08 

MCF Used In 32 Davs 

PLEASE PAY Account Balance of $162.08 by Jun 21, 2018 to Avoid late Payment Charge of 1.5'Yo per m onth. 

This is a Reminder Notice 
Wa haven't received your payment of $114.28. If you've already paid It, thank you. If not, please pay the lo1al 
balance of $162.08 by Jun 21, 2018. 

If you were on a payment plan that ended last month and nood to discuss a new plan, please call us 
and we will be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on t ime each month. 

ENERGYSHARE: Help people wtthout heat by donating lo EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvallon Army, P.O. Box 5B47, Cleveland, OH 44101 . 

Please de!ach and return this coupon w jth a check made cavable to Dominion Energv Ohio. 

Pll/\SL f'AY llY Jun 21 2018 Account No. 

$162.08 

Amount Enclo aed 

t9 

# 000005421 Ic:OOOO 

CONNEAUT OB 4,030-9762 

0125000539047470000000004780000000162087 
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. • • 4~' • . • 
• • • I l 11 I • • Next Meter Reading 

08/01 • 08/0 6/201 8 

f'2 Dominion 
~ Energy• 

Page 1 

Cycle 19 

2 
ate Pr•pared 
uly 3, 2018 

For quHtion• abou1 Dominion Energy Ohio chargas cell 1-800-362·7657 

Credit s <H1d Char es Since Your Last Bill 
Balance from Last Bill 
Payment on Jun 27, 2018 - Thank You 

1IWf1ff11mm1¥ 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$162.08 
162.08 CR 

$0.00 

$28.14 

2.0 MCF @ $.3300 0.66 
Gross Receipts Tax (4.6044%) 1.33 

Month! Usa e Corn mriscn 
Average Daily Temperature 
For This Bill ing Period 

Gas Use In MCF 

2011 
67°F 

2.0.1.a 
67°F 

Total Dominion Energy .Ohio Charges $30.13 
For questions about Dominion Energy Ohio charges, call us et 
1-800-362-7557. 

Jlsl .kl! A1111 &Ip Cl<ll Nov O.C Jan Feb Mat Apt May JtJn 

Palmco Energy Oh, L L C Charges 
Gas Cost 2.0 McF @ $6.818 $13.64 
Sales Tax 0.92 

2017 2018 

Avg Monthly Use: 
Total Annual Use: 

: £l1lhno Pt-r111d and MPtr•r n.,.id1nus 

9.9 MCF. 
118.9 MCF. 

Total PALMCO ENERGY OH, LL C Charges $14.56 
For questions about gas supply costs, contact PALMCO ENERGY OH, L L C 
at 1-877-726-5862 or 8751 181h Ave Brooklyn, NY 11214 
www.palmcoenergy.com or www.palmcoenergy.com. 

nm &filling Difference 
Met er Number 
Jul3,2018 973.7 

Total Current Charges 
Jun 4, 2019 Actual 971 .7 2.0 

Total Account Balance 
ROie Schcdulo: Enor~y Choice Tnnll)ottalion S.tVic• · Reoidenti•I 

$44.69 
$44.69 

MCF Uaed In 29 Daya 

PLEASl: PAY Accou nt Balnnce of $44 .69 or Budget Amount of $106.00 by J ul 23, 2018 t o Avoid Lato Payment Charge nf 1.6% per month. 

Budget Billing Promotion Month 
Take it easy on your household budget by taking advantage of Budget Billing. Many of our 
customers are already enjoying the convenience of paying a planned amount each month -
a feature which is especlally helpful during !he winter. If you join the Budget Plan, your monthly 
payment amount will be $106.00. This amount is based on your supplier's rates, normal weather, 
our transportation rate and past usage. We review budget accounts regularly to be sure that you 
pay for only tho gas you use. To join, please pay the budget amount of $106.00 with this bfll or enroll 
ontine at www.DomlnionEnergy.com, search 'Budget Billing.• 

To participate In the Energy Choice program, you must pay the amount due on time each month. 

Please detach 81ld return this coupon with a ch11clc made payable 10 Dominion Energy Ohio. 

Plf:ASF 1-'AY BY Jul 23 2018 Accuu11t No 

,___$_4_4._a9~~1 °n ~J ~$_100~.o_o~I ~I ~~~__. 

19 

0 0000 9466 

Budgat A,.ount 
J ul 23, 2018 Amount Enclo.ed 

I•OOOO 

0125000539 0 47 47000000000446900 0000044693 
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CONNEAUT OH 44030-9762 
Next Meter Reading 
08/30. 09/05/2018 

fa Dominion 
~ Energy~ 

Page 1 

Cydo 19 

Date Prepared 
Auguat 2, 2018 

For questions about Dominion Energy Ohio chargas ca~ 1-800.362·7557 

Credits r:ncJ Ctwr cs Since Your Last B·ll 
Balance from Last Biii 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 

IUJAB:f f;;ga,14 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge $28.14 
Usage-Based Charges 

1 .6 M CF @ $.3625 0. 58 
Gross Receipts Tax (4.6044%) 1.32 
Total Dominion Energy Ohio Charges $30.04 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Palmco Energy Oh, L L C Charges 
Gas Cost 1.6 McF @ $5.869 $9.39 
Sales Tax 0.63 
Total PALMCO ENERGY OH, LL C Charges $10.02 

rJlonth I Usa e Com arison 
Average Daily Temperature 
For This Bi lling Period 

.w.z 
69°F 

Gas Uae In MCF 
32 

24 - .. ; . • . : .. ·:· - - ~· .. : . . . . 
16 

JUI Aug Sep Oct New Coo J&n Feb MM Apr Moy Jun Jul 

~7 ~8 

Avg Monthly Use: 
Total Annual Use: 

Billing Pcrrod amf l\,ktH Rn.1<1111(1' 

.DJlb ~ 
Meter Number ---
Aug 2, 2018 Actual 

9.9 MCF. 
118.6 MCF. 

Rending Difference 

975.3 For questions about gas supply costs, contact PALMCO ENERGY OH, L L C 
a t 1-877-726-5862 or 875118th Ave Brooklyn, NY 11214 
Www.palmcoenergy.com or www.palmcoenergy.com. 

Jul 3, 2019 Actual 973.7 1.6 

Total Current Charges 
Total Account Balance I Rate Schedue: Enargy Oloiee Transpo111don Service - Aesldentiol 

$40.06 
$86.45 

MCF Used In 30 Days 1.6 

I 
§ P.ii~l .. i•+~P.~j~f~~j•Jj•A~c=c=o~u~nt~B~a'-1a~n=oa~o~f~$~8S~.~45;;""L.by~A~u~g~2~0~.~20~1~a~to:-'ii'A=vo~W:il.le~te:-;;Pa=v=m=e=n•~CMh=a=ro=e~o~f~1.~5°~~~P=e~rm=o=n~t~h.~~~~~~~~~~~ 

I This Is a Reminder Notice 
~ We haven't received your payment of $45.39. If you've already paid it, thank you. If not, please pay the total 

balance of $85.45 by Aug 20, 2018. 

If you were on a payment plan that ended last month and need to discuss a new plan, please call us 
and we wi ll be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on time each month. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

$85.45 

Amount Enclosed 

19 

000002313 r .. oooo 

CONNEAU'l' OH 44030-9762 

0125000539047470000000004 006000000085455 

able to DomJnJon Ener Ohio. 

PIPP Rider Changes 
Effective for bills rendered on or after July 16, 
2018, the Percentage of Income Payment Plan 
(PIPP) Rider increased from a credit of -$0.0075 
per MCF to a charge of $0.0374 per MCF. 
This rate change will increase the average yearly 
residenti al bill by $4.53. The Public Utilities 
Commission of Ohio approved this change. 

l1 1l I l1II1II1l 11llr rlll Ill I Ir 1rl I 111nlll11111I1I IIrl1l111I1l 1l II 
DOMINION ENERGY OHIO 
PO BOX26786 
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CONNEAUT OH 44030-9762 
~Date Prepared 

~Auguat 31, 2018 
Cycle 18 

Next Meter Reading 
10/01 - 10/0412018 

ft Dominion ::;# Energye 

Forqueslloos aboul Dominion Energy Ohio charges call 1·800·362·7557 

:: 

Summar o f Pa ment Dua 
Past Due Gas Amount 
Current Gas Amount 
Total Payment Due by September 20, 2018 

40.76 
40.61 

$81 .37 

(See Ne)(t Page for Usage Comparison and Meter Readings) 

j .. ij~IP.i•! .. #j~jmi!!lli&R\•iilliiAc=c=o~un=t~Ba;:;:lan==ce~o~f~$~8~t.~37;-;:::by~S~e=p~2~0~,2~0~1~8~to~A~v=o~id~l~M~e~P~a=v=m=en=t~C~h=ar=u=e=o~f~1.~6~~.~p=er~m=o=n~th~.~~~~~~~~~~-., 

This Is a Reminder Notice 
We haven't received your payment of $41.40. If you've already paid II, thank you. If not, please pay the total 
balance of $81.37 by Sep 20, 2018. 

If you were on a payment plan that ended lasl month and need lo discuss a new plan, please call us 
and we will be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on time each month . 

ENERGYSHARE: Help people without heat by donating lo EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to yotir payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

Please detach and return this couoon with a check made oavabla to Dominion Energy Ohio. 

PIF/1Sl:PAVHY • 20 2018 Accrn.n1 f.Jo 

$81 .37 

Amount Enclosed 
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Next Meter Reading 
10/01 - 10/04/2018 

Page2 

CONNEAUT OH 44030-9762 
~Date Prepared 
~ugust 31, 2018 

Cycto 19 For questio11s about Dominion Energy Ohio charges can Hl00-362·7557 

Crnd1ts rn1rt Chnr cs Since Your Last Bill 
Balance from Last Bill 
Payment on Aug 3, 2018 -Thank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
CurrP.nt Chiir es 
Dominion Energy Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

1.6 MCF @ $.3062 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$85.45 
44.69 CR 
40.76 

0.61 
0.03 
$41.40 

$28.14 

0.49 
1.32 
$29.95 

For questions about Dominion Energy Ohio charges, call us ot 
1-800-362-7667. 

Palmco Energy Oh, L L C Charges 

Gas Cost 1.6 McF @ $5.869 
Sales Tax 
Total PALMCO ENERGY OH, L LC Charges 

$9.39 
0.63 
$10.02 

For questions about gas supply costs, contact PALMCO ENERGY OH, LL C 
at 1-877-726-6862 or 8751 18th Ave Brooklyn, NY 11214 
Www.palmcoenergy.com or www.palmcoenergy.com. 

Total Current Charges $39.97 

Total Account Balance $81.37 
R•te S<heclute: Enarsy Q\oice T1an1po<l•lton S.1vict • ResM!en6al 

Month I Usac e Corn arrson 
Average Daily Temperature .2..0.11 
For This Bill ing Period 67°F 

Gas Use In MCF 

. . . . . . . 24 ......... f •••• •• • ,. 

16 

8 

0 L....J::::;J..c:=IJ!.:....J..L:::::.U..-lJL...J.L..LL..J..l;~;.:.J.c:::JU:::l.G::::aJ 

Aug Sep Onl Nov Dao Jon F'llb Mar ~ May JI.JI Jul Aug 

2017 2016 

Avg Monthly Use: 9.9 MCF. 
Total Annual Use: 118.3 MCF. 

12Als Reading Difference 

Meter Number 
Aug 31, 2018 Actual 976.9 
Aug 2, 2018 Actual 975.3 1.6 
MCF Used In 29 Days 1.6 



CONNEAUT OH 44030-9762 

•
•• Dabta Prepared Next Matar Reading 

10/30 - 11/0212018 

ft, Dominion 
ij; &' Energye 

Page 1 

obar 2, 2018 
¥• 19 For questions about Dominion Energy Ohio charges call 1·800·362-7557 

Crnd1ts and Char es Since Your L::ist Bill 
Balance from Last Bill 
Payment on Sep 24, 2018 - Thank You 

$81 .37 
81.37 CR 

so.oo 

Monthl Us{I e Com anson 
Average Dally Temperature 
For This Billing Period 

Gas Use In MCF 

2.Q1l 
63°F 

201a 
66°F 

li1lUtfla1&11na 
32 . . . . . . 

Dominion Energy Ohio Distribution Charges 
Basic Service Charge 

. . . . . . 
o • o ' 0 I 24 " ...... ... ... . • .... ...... .. ... ... . ....... 'I ••• , . . .. . . . 

$28.14 . . . . . . . . 
{"' . . . . . . . 

Usage-Based Charges 
. . . . . . 

16 

2.0 MCF @ $.3200 0.64 8 
Gross Receipts Tax (4.6044%) 1.33 
Total Dominion Energy Ohio Charges $30.11 

0 L....J:~_.1..l..:-LL-~"-LL:...U......lJL......l.L..-1..=;u::~=.i:~~ 

Sep Oct Noll Ceo .Im Feb Mor At>< May Ju• Jul Aug Sop 

For questions about Dominion Energy Ohio charges, call us et 
1-800-362-7667. 

Palmco Energy Oh, L l C Charges 
Gas Cost 2.0 McF @ $10.868 $21 .74 
Sales Tax 1.47 
Total PALMCO ENERGY OH, l LC Charges $23.21 
For questions about gas supply costs, contact PALMCO ENERGY OH, L L C 
at 1-877-726-5862 or 8751 18th Ave Brooklyn, NY 11214 

2017 2018 

Avg Monthly Use: 
Total Annual Use: 

=r Numbor llllilll 
Oct 2, 2018 Actual 

9.9 MCF. 
118.3 MCF. 

Reading Difference 

978.9 
www.palrncoenergy.com or www.palmcoenergy.com. 

Aug 31, 2018 Actual 976.9 2.0 
Total Current Charges 
Total Account Balance 
Rate Schedule: Energy O.oice Transportation SaNiot. RHidenlial 

$53.32 
$53.32 

MCF Used In 32 Deya 

FLEASE PAY Account Balance of $63.32 by Oot 19, 2018 to Avoid Late Payment Charge of 1.5% per m onth. 

Attention, landlords 
Own or manage rental properties? Consider signing up for our Automatic Transfer Plan. This service keeps the gas on 
when your tenant moves out. You benefit by having a warm place to show possible renters. Plus, you avoid costly 
damage from frozen water pipes. 
We leave the gas on when one of your tenants calls us to stop service. We list the bill in your name until your new 
tenant calls us with the informalion to transfer the bill. 
To sign up for the J\utomalic T ransfer Plan, go to www.DominlonEnergy.com (type •automatic transfe~· 
in the search box) or call the number listed at the top of this bill. 
ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1 , $2, $6, $12, $18 or $36 
to yeur payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

Please detach end reiurn this coupon with a chock made pavable to Dominion Energy Ohio. 

PLEASF PAY 8Y Oct 19 2018 Account No 

$53.32 

Amount Enclosed 

19 

# 000001897 I=OOOO 
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D12500D539047470000 000005332000000053327 

Special Notice-Medical Certification 
When a shutoff of gas service would be especially 
dangerous to the health of a permanent member of 
a household, customers are reminded of Medical 
Certification, which delays a shutoff of gas 
service. It ls avail able year-round. For details, 
refer to the "Billing, Ser11ice Inquiries or 
Concerns" section on the lest page of this bill. 

l•1ll I•' I 1l I •l11' '• • 11111111. 1•"111', 1111111111111.1,111•'•I•I11 
DOMINION ENERGY OHIO 
PO BOX26785 
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CONNEAUT OH 44030-9762 
' I t ' 11 I • I 

• 
Next Meter Reading 
11/30 • 12/0512019 

~Dominion 
:;iii"' Energy• 

Page 1 

----- i 

ate Prepared 
ctober 31, 2018 

For questions about Dominion Energy Ohio charges call 1 ·800·:!62-7657 

Cred it•, and Char es Srnce Your Last Bill 
Balance from Last Bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 

llJl,1fo&1¥ 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge $28.14 
Usage-Based Charges 

6.6 MCF@ $.2863 1.89 
Gross Receipts Tax (4.6044%} 1.38 
Total Dominion Energy Ohio Charges $31.41 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Palmco Energy OH Oba Indra Energy Charge 
Gas Cost 6.6 McF@ $8.68 $57.29 
Sales Tax 3.87 
Total PALMCO ENERGY OH DOA INDRA $61.16 
For questions about gas supply costs, contact PALMCO ENERGY OH OBA 
INDRA ENERGY at 1-888-504-6372 or 8761 18th Ave Brooklyn, NY 11214 
Www.palmcoenergy.com or www.indraenergy.com. 

Total Current Charges 

Month l Usa e Com arison 
Average Daily Temperature 
For This Billing Period 

.2Q.1l 
57°F 

Gas Use In MCF 

. . . . . . . . . 32 

24 . ~ -.. ,,. .. ... -... - ..... ' .. ...... ... . -; ....... . . . . . . . . 
' . . . . . . 

16 

Clol Nclv Dec Jan Feb Mer Apr W.ay Jvn .M ~ S ep Ool 

2017 2018 

Avg Monthly Use: 
Total Annual Use: 

B11!111n Prmocl and Mc!lm Re,1drngs 

D.D!§ Read Type 

Meter Number -
Oct 31 , 2019 Actual 
Oct 2, 2019 Actual 
MCF Used In 29 Days 

10.2 MCF. 
122.4 MCF. 

995.5 
978.9 6.6 

6.6 

Total Account Balance 
§ Raia Schedule: Energy Cholce Transporlafon Service. RHidenhl 
1t 

$92.57 
$146.73 

Pl EASI: PAY Account Balance of $146.73 by Nov 19, 2018 to Avoid Late Payment ChBt'ge of 1,50/a Iler month. 

This Is a Reminder Notice 
We haven't received your payment of $54.16. If you've already paid it, thank you. If not, please pay the total 
balance of $146.73 by Nov 19, 2018. 

If you were on a payment plan that ended last mon1h and need to discuss a new plan, please call us 
and we will be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on t ime each month. 

ENERGYSHARE: Help people withoul heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

PLl:ASF rAY BY Nov 19 2018 

$146.73 

Amount Enclosed 

19 
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Special Notice-Medical Certification 
When a shutoff of gas service would be especially 
dangerous to the health of a permanent member of 
a household, customers are reminded of Medical 
Certification, which delays a shutoff of gas 
service. It is available year-round. For details, 
refer to the "Billing, Service Inquiries or 
Concerns" section on the last page of this bill. 

I• 111111hll11l 1l l11 l1l 1l II l111ll 11111 II l11J1ll1 I II I l1l111l1l 1l 11 
DOMINION ENERGY OHIO 
PO BOX26786 
RICHMOND VA 23261-6785 



CONNEAUT OH 44030-9762 
Account Number Date Prepared Next Meter Reading 

01/03 - 01/08/2019 

Ji Dominion 
~ Energyt> 

Page 1 

For questions Bb~t Dominion Energy Ohio charges call 1-800·362·7557 
cembar 3, 2018 

CV<•• 19 

Surnrnor of Pn ment n11e 
Past Due Gas Amount 
Current Gas Amount 
Total Payment Due by December 20, 2018 

93.41 
205.59 

$299.00 

(See Next Page for Usage Comparison and Meter Readings) 

Pl FASE PAY Account Balance of $299.00 by Dec 20, 2018 to Avoid late Payment Charge of 1.59/o per month. 

This Is a Reminder Notice 
We haven~ received your payment of $94.87. If you'Ve already paid It, thank you. If not, please pay the total 
balance of $299.00 by Dec 20, 2018. 

If you were on a payment plan that ended last month and need to discuss a new plan, please call us 
and we will be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on time each month. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

PLEASE PAY IJY 

$299.00 

Amount Enc loaed 

19 
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CONNEAUT OH 44030-9762 
Account Number Date Prepared Next Meter Reading 

01/03 - 01/08/2019 

Page2 

eoamber 3, 2018 
For ques1ions about Dominion Energy Ohio chcwges call 1·800-362-7557 

Credits cinu Char es Since Your Lnnt Bill 
Balance from Last Bill 
Payment on Nov 6, 2018 - Thank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Clime es 
Dominion Energy Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

17.0 MCF @ $.3347 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$146.73 
53.32 CR 
93.41 

1.40 
0.06 
$94.87 

$28.14 

5.69 
1.56 
$35.39 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Palmco Energy OH Dba Indra Energy Charge 

Gas Cost 17.0 McF @ $9.298 
Sales Tax 
Total PALMCO ENERGY OH OBA INDRA 
ENERGY Charges 

$158.07 
10.67 

$168.74 

For questions about gss supply costs, contact PALMCO ENERGY OH OBA 
INDRA ENERGY at 1-808-604-6372 or 876118th Ave Brooklyn, NY 11214 
www.palmcoenergy.com or www.indraenergy.com. 

Total Current Charges $204.13 
Total Account Balance $299.00 
Rate SchoclLA"' Enerov Choice Trellfportation Serulce • RHidtnlial 

Monthl Usaoe Com arison 
Average Dally Temperature 
For This Billing Period 

2011 
40°F 

2.01.a 
37°F 

naa 

32 

24 

16 

Qaa Uae In MCF 
. . . . . . 

o • o • I ' t t . ..... ' ...... ' ~ . ' . ,,. .. ..... . ' ....... , .. ... . . 
' . . . 
' . ' . 

' . .. . ' . . . ~ . . . : . ' ·: ... ~ .. -~ ... ! .. ·: . . ~'<; •• 

Nov Cleo Jan Feb Mat ~ Moy Jun Jul Aug Sep Oct tlcw 

2017 2018 

Avg Monthly Use: 10.5 MCF. 
Total Annual Use: 126.4 MCF. 

Reodjng Pifferanee 
Meter Number 
Dec 3, 2018 Actual 2.5 
Oct 31, 2018 Actual 985.5 17.0 

MCF Used In 33 Days 17.0 



CONNEAUT OH 44030-9762 
Account Number Date Prepared Next Meter Reading 

02/01 • 02/06/2019 

f!i Dominion 
:;iii" Energy® 

Page 1 

••• •••••lanuary 4 , 2019 
cycle 19 For questions about Dominion Energy Ohio charges call 1-800-362·7657 

Summi:11 of Pa rnent Due 
Past Due Gas Amount 
Current Gas Amount 
Total Payment Due by January 23, 2019 

152.07 
197.05 

$349.12 

I See Next Page for Usage Com parison and Meter Readings) 

PLEASE PAY Account Balance of $349.12 by Jan 23, 2019 to Avoid l ate Payme nt Charge of 1 .S ~. per mont.,, 

This Is a Reminder Notice 
We haven't received your payment of $154.45. If you've already paid it, thank you. If not, please pay Iha total 
balance of $349.12 by Jan 23, 2019. 

If you were on a payment plan that ended last month and need to discuss a new plan, please call us 
and we will be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on time each month. 

ENERGYSHARE: Help people without heat by donating lo EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 . 

$349.12 

Amount Enclosed 

19 
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Next Meter Reading 
02/01 • 02/06/2019 

Page2 

~Date Prepared 
..._....anuary 4, 2019 

Cydo 19 For 11uestions abou1 Dominion Energy Ohio charges call 1·600-362·7557 

CrP.d1ts ar·d Char cs Since Your Last Bill 
Balance from Last Bill 
Payment on Dec 20, 2018 - Thank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
tihilQ.ililhil,I¥ 
Dominion Energy Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

17.9 MCF @ $.3340 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$299.00 
146.93 CR 
152.07 

2.28 
0.10 

$154.45 

$28.14 

5.98 
1.57 
$35.69 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Palmco Energy OH Dba Indra Energy Charge 

Gas Cost 17.9 McF @ $8.32 
Sales Tax 
Total PALMCO ENERGY OH OBA INDRA 
ENERGY Chorgea 

$148.93 
10.06 

$158.98 

For questions about gas supply costs, contact PALMCO ENERGY OH OBA 
INDRA ENERGY at 1·000·504-6372 or 8761 18th Ave Brooklyn, NY 11214 
Www.palmcoenergy.com or www.indraenergy.com. 

Total Current Charges $194.67 
Total Account Balance $349. 12 
Roto Schedule: Enerov Choice Ttan1po1tatlon Service • Residential 

Month I Usac e Com ;mson 
Average Daily Temperature 
For This Billing Period 

Gaa Use In MCF 

20..11 
25°F 

lruB 
33°F 

32 : : . : . . . . . . . . ' . 
24 - t I •• 't' • • ' 0 0 

'•' 
0 0 \'• 'ii'• 0 \.• 0 0 , 0 • "'• *I 0 0 '> ' 0 0 

16 

e .. 
0 1--1..;..:a.1..--Ju....>"-L-....LL...:.U.....J..l--..._...U.._......-LJL..-'.l.1........I 

Dec J1111 F<!b MM Apt !<'~ Jun Jul Aug Sop Oct Nov Deo 

2011 201a 

Avg Monthly Use: 10.0 MCF. 
Total Annual Use: 120.5 MCF. 

01 lmu Por1od .incl l\ikt"' Rcmlin!IS 

l2Aa Reodjng Difference 
Meter Number 
Jan 4, 2019 Actual 20.4 
Dec 3, 2018 Actual 2.6 17.9 
MCF Used in 32 Doys 17.9 



I 
~ 
0 

Next Meter Reading 
03/04 . 03/07/2019 

J2 Dominion pr Energy8 

Page 1 

CONNEAUT OH 44030-9762 
~ate Pre pared 
.___.bruary 4, 2019 

Cycle 19 for questlona about Dominion Energy Ohio charges call 1·800·362·7557 

Crcd .ts ;ind Charc es Since Your Last 8 111 
Balance from Last Bill 
Payment on Jan 21, 2019 - Thank You 

l\V1Ylamma 
$349.12 

349.12 CR 
$0.00 

Mon t11 I Usa e Com arison 
Average Daily Temperature 
For This Billing Period 

Gas Uso In MCF 
32 

201.a 
24°F 

.wa 
23°F 

Dominion Energy Ohio Distribution Charges 
Basic Service Charge $28.1 4 

24 -••t•••:•••:•••:•••:• • ~•••:·· ·:··•: • ••~••:••• r •• ••• . . . . . . . . . . 
Usage-Based Charges 16 

23.1 MCF @ $.3341 7.72 
Gross Receipts Tax (4.6044%) 1.65 
Total Dominion Energy Ohio Charges $37 .51 
For questi ons about Dominion Energy Ohio charges, call us at 
1-800-362· 7667. 

Jan Feb Mor 1191 May Jun J<JI Aug Sep Ocl Nov Cloe Jan 

Indra Energy Charges 
Gas Cost 23.1 McF@ $7.981 $184.36 
Sales Tax 12.44 

2018 2019 

Avg Monthly Use: 
Total Annual Use: 

811 111111 l'm1ml a1111 i\1r-t<" R~mlinus 

10.1 MCF. 
121.7 MCF. 

Total INDRA ENERGY Charges $196.80 
For questions about gas supply costs, contact INDRA ENERGY at 
1.SSB-504-6372 or 8751 18th Avs Brooklyn, NY 11214 or 
www.indraenergy.com. 

l2m ~ Reading Dlffere ncg 

Total Current Charges 
Total Account Balance 
Rate Sdied\A•: Energy Choice Tran.tport&lion Service .. Rtaidenlial 

$234.31 
$234.31 

Mot11r Number~ 
Feb 4, 2019 Actual 
Jan 4, 2019 Actual 
MCF Used in 31 Days 

Pl F.ASE PAY Account Balance of $ 234 .3 1 by Fell 2 1, 2019 t o Avoid Late Payment Charge of 1 .5t/o p er month. 

Filters and Heating System Inspections 

Change or clean your furnace filter at least lhree times during the heating season. A clean filler will help your 
furnace operate more effeotlvely and could save you money. 
Keep your heating system running safely and efficiently. A quallrled heating contractor should inspect it once a 

43.6 
20.4 23.1 

23.1 

year and make repairs when needed. it's best to have the system checked during summer months·· before you'll need It. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare. Salvation Army, P.O. Box 5847, Cleveland, OH 441 01 . 

' . ======;;;::=====P:::le::as::e::d J ch and tu thl IMtJ check 11d& able to Dominion E er Ohio. 

PLEAS!:. PAY BY Feb 21 2019 /\ccount No . 

$234.31 

Amount Enclosed 

18 
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Cycle 18 

Date Prepared 
March 6, 2019 

For ques1ions about Dominion Energy Ohio charges call Ml00-362·7557 

Cred its ancl Ch<1r P.S Smee Your Last 8111 
Balance from Last Bill 
Payment on Feb 25, 2019 - Thank You 

00.\11( f;imt,1¥ 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

$234.31 
234.31 CR 

$0.00 

$28.14 

20.9 MCF @ $.4478 9.36 
Gross Receipts Tax {4.6044%) 1.73 
Total Dominion Energy Ohio Charges $39.23 
For questions about Dominion Energy Ohio charges, call us st 
1·800-362-7557. 

Indra Energy Charges 
Gas Cost 20.9 McF@ $17.364 $362.91 
Sales Tax 24.50 

Monthl Usa e Com arison 
Average Daily Temperature 
Fo r This Billing Period 

2.01.R 
32°F 

Gas Use In MCF 

32 

16 

a 

Feb Mar Apt Mey Jun Jut 

2018 

Avg Monthly Use: 
Total Annual Use: 

10.4 MCF. 
125.2 MCF. 

2.0tl 
29°F 

Total INDRA ENERGY Charges $387.41 
For questions about gas supply costs, contact INDRA ENERGY at 
1-888-504-6372 or 8761 lBth Ave Brooklyn, NY 11214 or 
www.indraenergy.com. 

Date Read Tyl!.@ 

Meter Number miiiiiiiim• 
Reading .Qlff§r_~ 

Total Current Charges 
Total Account Balance 
Rate Schedule: Ene1gy Choice T11W191>011ation Se1vico • R41ldan1io.I 

$426.64 
$426.64 

Mar 5, 2019 Actual 
Feb 4, 2019 Actual 
MCF Used in 29 Days 

PLEASE PAY Account Balano11 of $426.64 by Mar 22, 2019 to Avoid Late Payment Charge of 1.50/o par month. 

Please Use Our Return Envelope 
We provide a return envelope for customers who like to pay their gas bills by mail. 
If you pay your bill by a different method, please do not use our envelope for other mail. 
You can pay this blll with an electronic check, ATM/debtt card with a Pulse, Star, NYCE or Accell logo, 
or a Visa, MasterCard, or Discover credit card at www.DominionEnergy.com or at 1-800-573-1153. BillMatrix 
provides this service. A service fee applies. 
Thank you for your cooperation. 

64.4 
43.5 20.9 

20.9 

ENERGYSHARE: Help people without heat by donating lo EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Pleased • • t I t • I • , -r1 EASE PAY BY Mar 22 2019 Account Ne 

$426.64 

Amount Encloeed 
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CONNEAU~ OH 44030-9762 

made navable lo Dominion Enernu Ohio. 
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DOMINION ENERGY OHIO 
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CONNEAUT OH 44030-9762 
Account Number D11te Prepared 

pril 3, 2019 
Cyclo is 

Next Meter Reading 
06/02. 05/07/2019 

Credits and Char es Since You r L<Jst Bill 
Balance from Last Bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
B11lonc~ 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7657 

Month! Usa e Com anson 
Average Daily Temperature 
For Th is Billing Period 

Gas Use In MCF 

32 

wa 
31°F 

~ 
34°F 

. . . . . . ' . . GlilliJlliiltl&lt 
Dominion Energy Ohio Distribution Charges 

24 .. · · :· .. : . . ·:· • . ~- . ·~ .. :· .. : . . ·:· .. : .. ·:· • . ••. . , • . , . . . 
j + t I I t t 0 I 0 

Basic Service Charge $28.14 
Usage-Based Charges 

0 
15.4 MCF @ $.4474 6.89 

Gross Receipts Tax (4.6044%) 1.61 
0 '-'"""'-'--"-u=~~....:i.c=i.JL.....:::..1~.l)..::.....l.l..:=.J..=L.l:=J.c;.;:CJ."-'=....J 

Total Dominion Energy Ohio Charges $36.64 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Indra Energy Charges 
Gas Cost 15.4 McF@ $13.858 $213.41 

W.ar Apr May Jun JUI 

2018 

Avg Monthly Use: 
Total Annual Use: 

Billinn Period ancl Meter Ro.idings 

10.3 MCF. 
123.3MCF. 

Sales Tax 14.41 
Total INDRA ENERGY Charges $227.82 

Dote ... e Reeding Difference 
Meter Number 
Apr 3, 2019 Actual 79.8 For questions about gas supply costs, contact INDRA ENERGY at 

1-888-504-6372 or 8751 18th Ave Brooklyn, NY 11214 or 
www.indraenergy.com. 

Mar 61 2019 Actual 64.4 15.4 

Total Current Charges 
Total Account Balance I RM• Schedule: Energy Choice Transportaion Service. Reslden~al 

$264.46 
$697.79 

MCF Ueod in 29 Days 

PLEASE PAY Acce>unt Balance of $697.79 by Apr 22, 2019 to Avoid Late Payment Charge of 1.5% per month. 

Energy Choice Program Message And Payment Reminder 
Thank you for participating in the Energy Choice Program. This will be your last bill for gas supplied to you by your 
current supplier. Your neXI month's bill will reflect charges for gas supplied by the new natural gas supplier 
that you selected. Dominion Energy Ohio will continue to deliver the gas and provide customer service. 
However, we haven'! received your previous amount due. If you've already paid 
it, thank you. If not, please pay the amount due by lhe due date. To participate 
in the Energy Choice program, you must pay the amount due on time each month. 

If you need assistance, please call Dominion Energy Ohio at the number listed at the top of this blll. 

PLEAS[ PAY BY I r 22 2019 

$697.79 

Amount Enclosed 
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CONNEAUT OB 44030-9762 
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Change in Supplier • Standard Choice Offer 
Following the annual gas supply auction approved 
by the Public Utilities Commission of Ohio, you 
may receive your gas supply from a different 
supplier beginning wi th your April/May bill. 
With that bill, the new SCO rate will be $0.22 
more than the NYMEX month-end settlement price 
until mid-April 2020. All SCO customers pay the 
same monthly rate as posted on 
www.energychoice.ohio.gov. 

111hl11IIII11l 1I'II1111111 h• ,1.11111111111111(ll11I1I11l I I 1111 I 
DOMINION ENERGY OHIO 
POBOX26785 
RICHMOND VA 23261-6785 

15.4 



-Conneaut, Ohio 44030 

Billing Cycle Consumption Palmco/lndra Rate 0.0675 Total Amt. Biiied sco Rate 0.0675 Total Difference 

DK/Jan 2018 23.8 2.79 4.48 70.88 3.074 4.94 78.10 -7.22 
Jan/Feb 2018 21.9 2.79 4 .12 65.23 2.738 4.05 64.01 1.22 
Feb/Mar 17.4 2.79 3.28 51.82 3.631 4.26 67.44 -15.62 
Mar/Apr 17.3 6.795 7.93 125.49 2.639 3.08 48.74 76.75 
Apr/May 12.4 5.92 4.96 78.36 2.761 2.31 36.55 41.82 
May/Jun 2.8 5.82 1.09998 17.40 2.891 0.55 8.64 8.75 
Jun/Jul 2 6.818 0.92 14.56 2.!145 0.40 6.29 8.27 
Jul/Aug 1.6 5.869 0.63 10.02 3.066 0.33 5.24 4.79 
Aug 2/Aug 31 1.6 5.869 0.63 10.02 2.892 0 .31 4.94 5.08 
Aug 31/0ct2 2 10.868 1.47 23.20 2.965 0.40 633 16.87 
Oct 2/ Oct 31 6.6 8.68 3.87 61-15 3.091 1.38 21.78 39.38 
Oct 31/ Dec 3 17 9.298 10.67 168.74 3.255 3.74 59.07 109.67 
Dec 2/ Jan 4 2019 17.9 8.32 10.05 158.98 4.785 5.78 91.43 67.55 
Jan/ Feb 23.1 7.981 12.44 196.81 3.712 5.79 91.54 105.27 
Feb/ Mar 5, 2019 20.9 17.364 24.50 387.40 3.02 4.26 67.38 320.03 
Mar/Apr 2019 15.4 13.86 14.41 227.82 2.925 3.04 48.09 179.73 

962.33 Tot•I •mount due to cu<tomN 



PUBLIC UTILITIES COMMISSION OF OHIO 
Third Request for Information 

Please Respond Within 48 Hours 

CASE ID: 00 
CUSTOMER: 
ADDRESS: 
SERVICE A 
AIQ: Palmco Energy OH LLC 
SE~UMBER: 
NIQ~ 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on 5/9/19. A second request for 
information was sent on 5/17/19. Please refer to the details contained in 
the original submission of the complaint and respond within 48 hours. 

Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOlg3z2: ref 

2 



Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
S~bject: 

Attachments: 

Good afternoon. 

Indra Energy Compliance 
Wednesday, June 12, 2019 3:36 PM 
'Andrea Smith' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO· CASE#: 00502602 [ ref:_OODtOGzXt._ 
500tOlg3z2:ref] 
RE: PUBLIC UTILITIES COMMISSION OF OHIO • CASE It: 00502603 [ ref:_OODtOGzXt._ 
500t01g405:ref J 

Please be advised we received there were two cases opened for this customer's complaint. Kindly refer to the response 
submitted for cas.e 502603; herein attached . 

. j 

Regards, 

Bellkys Castillo - Compliance Supervisor 

indra 
fNEllGY 

www.lndraEnergy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Andrea Smith <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, June 12, 2019 2:47 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00502602 [ ref:_OODt0GzXt._500tOlg3z2:ref] 

Ohio Public Utilities 
Commission 

1 
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~ State: 

Stllb!: -..:------

1511 llillaii!BI IMl'MI, $1111i! 1200 
Pllllod&lplllli!o, PA 111102 

c.t-rCaflll@llnillmE1>11>'11W.110m 
W•ll!-: Wll!fW.ln<l""E""'liW·COm 

Sy $igll""9 below, yo1;1 "'1!"1l'!l lo lhe ~ 111\d .:oodllklnl O! tl1i$ AQ!'Mmloll, indudfng lho iefm6 and C<indi~ons on ltle re- l!IE. 

By; 

By: 

Date: 

OH E40005952 



indra ® 

ENERGY 

Vienna, OH 44473 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare(QllndraEnergy.com 

toll free: 1 (888) 50-INORA 
1 (888)504 6372 

10/29/2018 

This letter is confirming your selection of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You will receive a confirmation notice from Ohio Edison confirming 
your selection of Indra Energy as your electricity supplier. Your service will begin with your first meter read by 
your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you decide to rescind 
your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.05100/kWh for the first two billing cycles, and a variable rat e 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https://lndraEnergy .com/ ohio/ ohio-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Renewable Energy Product Information: One hundred percent (100%) of your electricity usage will 
be matched with renewable energy credits (RECs), generated from renewable or alternative energy 
sources in the United States. 

Your feedback is important to us! 
You may receive a phone call from us to obtain yourfeedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 





indra 
r:N Fl~ GY 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy (''Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase alt the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described In this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concern ing 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
uti lity (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which w ill 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such util ity arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH !NORA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INORA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es) . You may terminate 
this Agreement at any time by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
ut ility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natura l gas and/or 
electric supply service provided by Ind ta prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility' s service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service w ith Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/ or electric util ity(ies); (b) w ithin the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/ or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric util ity after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmat ion Letter for the time period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for t he length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in you r Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice, with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrat ive and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market cond itions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or elect ric supply service may change from one billing 
cycle to t he next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any mont h or for 
the ent ire length of this Agreement. Indra' s current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visit ing Indra's website at 
https://lndraEnergy.com/ ohio/ ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/ or electric supply 
service provided under t his Agreement. This may include, but 
shall not be limited t o, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
t ransportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Not ice will set forth the 
proposed renewal option(s}, including any applicable 
informat ion required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate t his Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX. ENVIRONMENT Al CHARACTERISTICS. & 
RENEWABLE ENERGY INFORMATION. The applicable 
generat ion resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilit ies 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%} of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated f rom renewable or alternative energy sources in the 
United States which have been qual ified as such. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be bil led by your uti lity(ies) at intervals established by 
your util ity(ies) . You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quantity"). You will receive a single month ly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/ or electric supply 
service is due on the date set forth on t he bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or t he 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fai l to pay your bill for 
nat ural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/ or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Bill ing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service t o the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
ut i lity (ies), so that Indra can start and cont inue its service to 
you. Indra reserves t he right to refuse to provide service to you 
under this Agreement if it is unable to obtain t he necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrat ive Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra' s 
own collections and/ or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/ or your utilit y, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http:/ /www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCOvia 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contact ed at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit t o you all notices and other 
communicat ions, including those requ ired in this Agreement, 
electronically to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Not ices t ransmitted to you via email wi ll be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party' s contro l, such as a 
fi re, act of god or public enemy, labor st rike, lockout or other 
industrial dist urbance, act of terrorism, government act ion, 
utilit y action, storm, hurricane, flood, explosion, shortage or 
unavailabi lity of t ransmission faci lities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERM ITIED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEM PLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEM ENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
M ERCHANTABILITY OR FITNESS FOR A PARTI CULAR PURPOSE. 
APPLICABLE LAWS, ETC. Th is Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmenta l agencies having jurisdiction 
over t he subject matter of this Agreement, includi11g, w ithout 
limitat ion, t he Public Utilities Commission of Ohio. THIS 

AGREEM ENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for elect ric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or "Indra Energy" to refer 
to ourselves for the purposes of t his Agreement. We use "you" 
or "your" to refer to you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liabil ity 
for t he following items that are the responsibility of the 
utilit y (ies): operation and maintenance of t he utility's 
natura l gas and/or electrical system, any interruption of 
service, term ination of service, and deterioration of the 
ut ility' s service. This Agreement is the entire understanding 
bet ween you and Indra wit h respect to t he subject matter 
hereof and there are no promises, covenants, or undertakings 
other th an those expressly set forth in this Agreement. Indra 
will not make a material change to t he terms of this Agreement 
without first obtaining your consent in w rit ing or t hrough third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior writ ten consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof. in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transact ions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
fai lure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein w ill constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY· 
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18·10.01 
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Environmental Disclosure Information - Quarterly Comparisons 
Indra Ener y 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 6/30/18 

Natural 

Gas 
26% 

Hydro 
1% 

Wind 
2.5% 

Nuclear 
34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Projected 

Other 

Coal 
35% 

Biomass 
0 .5% 

Hydro 

1.5% 

Wi nd 

3% 

Oil 0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Natural Gas Power Air Emissions and Solld Waste 

Nuclear Power Radioactive Waste 

Oil Power Air Emissions and Solid Waste 

Other Sources Unknown Impacts 

Solar Power No Significant Impacts 

Unknown Purchased Resources Unknown Impacts 

Wind Power Wildlife Impacts 

Carbon dioxide 
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Nitrogen oxides 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

Unknown 

Actual 

:·:Act ual 

~Projected 

High-Level Rad ioactive Waste 
Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/l,000 kWh 

Solar 

0.5% 

With in-depth analysis. the environmental characterist ics of any form of electric generat ion will reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 
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ENERGY 

Vienna, OH 44473 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Strt'et, Su it~ 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888)504 6372 

10/29/2018 

This letter is confirming your selection of Indra Energy as your natural gas supplier and t his package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You will receive a confirmation notice from Dominion East 

Ohio confirming your selection of Indra Energy as your natural gas supplier. Your service will begin with your 
first meter read by your utility after your enrollment is accepted, which may take up to 1·2 billing cycles. If you 
decide to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 
Rate Plan: Introductory Rate of $2.60000/Mcf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https://lndrafnergy.com/ohio/ohio-variable-rates/. 

Cancellation Fees: None. 
Budget Billing: Please contact Dominion East Ohio. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment e)(perience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewards! Visit Indra EnergyRewards.com 

V.OHE 18-10.01 
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OHIO TERMS ANO CONDITIONS 
INTRODUCTION. Th is is an agreement, together w ith your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement" ), between Indra 
Energy ("Indra" ) and you for natural gas supply service and/or 
electric supply service at each of t he account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/ or electricity required to servic~ each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as fol lows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or aff iliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s) . (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (0) Your 
utility (ies) will continue to de liver your gas and/or electricity 
and send you your natural gas and/ or electricity bills, which will 
contain both your utility's charges and Indra's cha rges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natural gas and/ or electric 
utility may charge you switching fees. (G) There are no 
cancellat ion fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/ OR ELECTRIC UTILllY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/ OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENAL TY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/ or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any time by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philade lphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility' s standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/ or 
electric supply service provided by Indra prior to the effective 
date of the termination . The effective date of termination w ill 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement . You may also cancel you r natural gas and/or 
electric supply service with Indra w it hout penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/ or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility{ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/ or electric ut ility a'fter choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/ or 
elect ric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the t ime period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price {when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
mont h to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
preva iling business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable) : You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administ rative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower t han your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing informat ion, updated monthly, 
by visiting Indra' s website at 
https://lndraEnergy.com/ohio/ ohio-varia ble-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and cha rges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreetnent. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you term inate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expirat ion of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth t he 
proposed renewa l option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise term inate t his Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice . Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX. ENVIRONMENTAL CHARACTERISTICS. & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Ut ilities 
Commission of Ohio. If you select an electric renewable energy 
prodtJct, one hundred percent (100%) of your electricity usage 
will be matched wit h renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on met er readings and 
consumption information t hat Indra receives from your utility 
("Billing Quantity") . You will receive a single monthly bill from 
your utility that contains both Indra's charges and your ut ility's 
charges. Your payment for natural gas and/ or electric supply 
service is due on the date set forth on the bill. You sha ll pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not rece ived by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in co llect ing 
any such payment from you. If you fail to pay your bill for 
natural gas and/ or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your ut ility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/ or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your util ity and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment , init iate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical bi lling data and other information about you 
("Customer Information") from your natural gas and/or electric 
utility (ies}, so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obta in the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29--09 of the Ohio 
Administ rative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s} 
without your written or electronic consent, except for Indra's 
own collections and/ or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES ANO QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/ or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Oh io (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to S p.m. weekdays, 
or at http:/ /www.puco.ohio.gov. Hearing or speech impaired 
customers may contactthe PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
ut ilit y customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in t his Agreement, 
electronically to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party' s control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, e><plosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC ANO/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS--WIOE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
ANO/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
ANO/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC ANO/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmenta l agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or "Indra Energy" to refer 
to ourselves for the purposes of t his Agreement. We use "you" 
or "your" to refer to you; the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liability 
for t he following items that are the responsibil ity of the 
utilit y (ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deter ioration of the 
utilit y's service. This Agreement is the entire understanding 
between you and Indra w ith respect to t he subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in t his Agreement. Indra 
will not make a material change to the terms of this Agreement 
wit hout first obtaining your consent in writing or through t hird 
party verification (TPV), except if due a change in market 
conditions, Indra w ishes lower the price (per cd or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
th is Agreement w ithout Indra's prior written consent. Indra 
may sell, t ransfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity In accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 
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Nuclear 
34.5% 

Biomass Power 

Coat Power 

H dro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Projected 

Other 

/ 0.5% 

Unknown Purchased Resources 

Wind Power 

Coal 
35% 

Hydro 

1.5% 

Oil0.5% 

Biomass 

0.5% Wind 

3% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Im acts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impact s 

Carbon dioKide 
L:::::::::::::::::::::L:::::::::;:::::::;:)::;::~::::=: :::: ::::::::!:::::: :·::::::: ::=::~::L::::::::::::: 

Nitrogen oxides 

Actual 

Other 

35% 

Solar 
0.5% 

Biomass 
0.5% 

~~.--!-~-~-~-____._, 
~Projected 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

High-Level Radioactive waste Unknown 
Lbs.jl,000 kWh 

Low-Level Radioactive Waste Unknown 
ft' /l,000 i<wh 

With in-depth analysis, the environmental characteristics of any form of electric generation w ill revea l benefit s as well as 

costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 





Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Daniel Anderson <contactthepuco@puc.state.oh.us> 
Friday, May 17, 201910:14 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO-CASE#: 00502602 [ ref:_OODtOGzXt._ 
500t01g3z2:ref ] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer complaint 
Please Respond Within 3 Days 

CASEID:00502602 
CUSTOMER: 
SERVICE ADDRESS: 
AIQ: Palmc:o Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ 

Vienna, Ohio 44473 

**"'Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 o business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901: 1-21-06(0)(1 )(h)(v)*"* 

DESCRIPTION OF ISSUE: 
An initial complaint was sent to you on May 9. Please review the customer's 
concerns and respond within three business days. 

Sincerely, 
Daniel Anderson on behalf of Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 

Customer Service Supervisor- HHG/Telecom 
(800) 686~PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 



ref:_OODtOGzXt._500tOig3z2:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Andrea Smith <contactthepuco@puc.state.oh.us> 
Friday, May 31, 2019 12:56 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00502603 [ ret:_OODtOOzXt._ 
500t01g405:ref I 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00502603 
CUSTOMER: ___ _ 

SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Vienna, Ohio 44473 

**"To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: An initial complaint was sent to you on May 9 
& 17. Please review the customer's concerns and respond within three 
business days. 

Mr ... states he is a senior citizen on a fixed income. At the beginning of the year a 
representative came to his door and lied to him. He states the representative told him if 
he enrolled with them they would save him money. His bills increased and currently has a 
balance of $356.61 and a disconnect notice. His bills normally ran $75.00 or below. He 
would like to know where his savings is? 
-Do you have record of customer? 
-If so, when and how was customer signed up? 
-Ptease send copy of signed contract, TPV and sales calt. 
-Was the customer told if he signed up, he would save money? 
-If SO, why? 
-Do you have record of customer calling about the rates? 
-If so, when and what was explained to the customer? 
-Is there an early termination fee if the customer cancels? 
-If so, how much? 
-Any additional information you could provide would be greatly appreciated. 
Sincerely, 
Andrea Smith 

1 



Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOig405:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

PH#: 

Begin Date End Date 

2/24/2019 3/26/2019 

1/26/2019 2/23/2019 

12/22/2018 1/25/2019 

11/24/2018 12/21/2018 

Jacqueline Maldonado 
Monday, June 17, 2019 11 :52 AM 
Bellkys Castillo 

Name: - ,. 

Billed ReRate ReRate 
Supply Charge 

Total Usage To: 

562 $ 98.57 0.05440 30.57 

567 $ 113.62 0.05440 30.84 

663 $ 33.81 0.05440 36.07 

501 $ 25.55 0.05440 27.25 

Name: 

and DEOH 

Acct: 

Amt Due 

Customer 

$ 68.00 

$ 82.78 

$ (2.26 

$ (1.70) 

$ l.46.81 

Acct: ... - ,, 
R..-.Rte 

Begin Date End Date 
Biiied Supply Charge ReRate 

ReRateTax 
Usage (with tax) To: 

3/4/2019 4/2/2019 60 s 88.76 0.29250 

2/1/2019 3/4/2019 76 $ 140.88 0.30200 

l/3/2019 2/1/2019 83 $ 21.58 0.37120 

11/30/2018 1/3/2019 67 $ 17.42 0.47850 

Jacqueline Ma ldonado - Compliance Supervisor 

indra 
EN l RGY 

www.IndraEnergy.com 

From: Bellkys Castillo 

1515 Market Street, Suite 1200 

Philadelphia. PA 19102 

P: 888.504.6372 
f : 718.851.2427 

Sent: Monday, June 17, 2019 11:37 AM 

To: Jacqueline Maldonado 

Pre Tax Total 
17.55 1.18 18.73 

22.95 1.55 24.50 

30.81 30.81 

32.06 32.06 

1 

Amt Due 

customer 

$ 70.03 

$ 116.38 

.$ (9.23 

$ (14.64) 

$ 162.54 



Cc: Keenia Joseph 

Subject-

Jackie: 

Please provide the calculations to both energy accounts. Attached are the charges for each from P2C. 

Thanks. 

Belllcys Castillo - Complian ce Supervisor 

indra 
EN'RGY 

www.IndraEnergy.co rn 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 
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Cheryl Smith 

From: Bellkys Castillo 
Sent: 
To: 
Cc: 
Subject: 

Monday, June 17, 2019 12:22 PM 
Jacqueline Maldonado 
Kee~ 
RE:--- OHEO  

Thank you, Jackie. 

Please proceed with the credit for each energy account as you have calculated ($146.81 and $162.54). 

PH#: Name: Acct: - r 

Billed fie 
Betin Date £nd o.te u Supply Ch~rge 

CUst s.lge To: 0 omer 

2/'JA/2014J 3/26/l019 562 $ 98.57 0.05440 30.57 $ 68.00 

t/26/2019 '2/23/'2019 567 $ lU.62 o.05440 30.84 $ 81.18 
12/22/2018 ~/2019 G63 $ 33.81 o.05440 36.07 $ (J.26) 

U/24/2018 1'2/21/2018 501 $ 25.55 0.05440 27.25 ~ (t.70) 

s 146.81 

PHI: Name: Acct: - r - Billed SUppty Charge R~te ReAlte Ren-"- y... flef&ate Amt Due &esin Date End Date ....... .. .. 
U5age (with tax) To: Pre Tax Total Customer 

1/4/201' 41211019 tiO $ 88.76 0.29250 17.SS 

2J1/'11ll9 3/4/2019 76 $ 140.88 0.30200 22.'5 
1/3/2019 2/1/W19 83 $ 21.ss 0.37120 30.81 

ll/30/~18 1/3/'2019 67 $ 17.42 0.478.50 32.06 

Thank you. 

Bellkys Castillo - Compliance Supervisor 

1515 Market Street, Suite 1200 

indra 
EN E RGY 

www.ln draEnergy.com 

Philadelphia, PA 19102 

P: 888.504.6372 
F: 718.851.2427 

From: Jacqueline Maldonado 

Sent: Monday, June 17, 2019 11:52 AM 

To: Bellkys Castillo <bcastillo@indraenergy.com> 

Cc: Keenia Joseph <kjoseph@indraenergy.com> 

Subject: RE : Mickey Staul nd 

l 

1.18 18.73 $ 70.0J 
1.55 24.~0 $116.18 
. 30.81 $ (9.23) 

- 32.06 s (14.64) 

$ 162.54 

Notll!!: 

~ote: 



PH#: Name: ,, 

Billed Re Rate 
Begin Date End Date .Supply Charge 

usage To: 

2/24/2019 3/26/2019 562 $ 98.57 0.05440 

1/26/2019 2/23/2019 567 $ 113.62 0.05440 

12/22/2018 1/25/2019 663 $ 33.Sl 0.05440 

11/24/2018 12/21/2018 501 $ 25.55 0.05440 

PH#: Name: - ,, 

Billed Supply Charge Re Rate 
Begin Date End C>ate 

Usage (with tax) To: 

3/4/2019 4/2/2019 60 s 88.76 0.29250 

2/1/2019 3/4/2019 76 $ 140.88 0.30200 

1/3/2019 2/1/2019 83 $ 21.58 0 .37120 

11/30/2018 1/3/2019 67 $ 17.42 0 .47850 

Jacque line Maldonado - Compliance Supervisor 

indra 
E l\J E R GY 

www.lndr aE ne rgy.com 

From: Bellkys Casti llo 

1515 Market Street, Su ite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

Sent: Monday, June 17, 2019 11:37 AM 

To: Jacqueline Maldonado 
Cc: Keenia Joseph 

Subject: •••-

Jackie: 

Acct: 

ReRate Amt Due 

Total customer 
30.57 $ 68.00 

30.84 $ 82.73 

36.07 $ (2.26) 

27 .'25 $ (1.70) 

$ 146.81 

Acct: 

Re Rate ReRate Amt Due 
ReRate Tax 

Pre Tax Total Customer 

17.55 1.18 18.73 $ 70.01 

22.95 1.55 24.5-0 $ 116.38 

30.81 30.81 $ (9.23) 

32.06 32.06 $ (14.64) 

$ 162.54 

Please provide the ca lculations to both energy accounts. At tached are the charges for each from P2C. 

Thanks. 

Bellkys Castillo - Compliance Supervisor 

2 



indra 
ENERGY 

www.rnd raEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 

P: 888.504.6372 
F: 718.851.2427 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Good morning. 

Indra Energy Compliance 
Thursday, June 06, 2019 11 :49 AM 
'Andrea Smith' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO· CASE #: 00502603 [ ref:_OODtOGzXt._ 
500t01g405:ref] 
-TPV.mp3; ~Agreement.pdf;-Confirmation Package Electric.pdf; -
Confirmation Package Gas.pdf 

The customer authorized the enro llment of his electric and natural gas accounts on October 2S, 2018, via a door-to-door 
sale, into our variable rate plan at an introductory rate of $0.05100 per kWh and $2.60000 per Mcf, both for the first 
two billing cycles, and a variable rate thereafter. Attached is the sales agreement executed by the customer, Third-Party 
Verification voluntarily conducted by the customer and the enrollment confirmation packet, inclusive of the te rms and 
cond itions of service, sent to the customer for each energy account, which clearly states that: 

"Variable Price moy be higher or lower than your utility's standard offer service rate in any given month. Indra 
does not guarantee savings in any month or for the entire length of this Agreement.,, 

The enrollment was submitted to t he customer's utility company on October 31, 2018, for the customer's electric 
account, and November 12, 2018, for the customer's natural gas account, with a service start date received from the 
utility of November 24 and November 30, 2018, respect ively. On April 6, 2019, the customer requested cancellation of 
his energy accounts, which we immediately processed, and received a service end of date from the utility of March 26, 
2019, for the electric account, and April 2, 2019, for the natural gas account. Please note there is no early termination 
fee assessed to either of the customer' s energy accounts. 

To resolve this matter, a flat credit was applied to the customer's electric account in the amount of $68.00 on June l, 
2019. 

Regards, 

Bellkys Castil lo - Compliance Supervisor 

indra 
ENEllGY 

www.IndraEnergy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Andrea Smith <contactthepuco@puc.state.oh.us> 
Sent: Thursday, May 9, 2019 1:50 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00502603 ( ref:_OODt0GzXt._500t01g405:ref] 

1 



Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 005 
CUSTOME 
ADDRESS: Vienna, Ohio 44473 
SERVICE _...,,.__ .... 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Vienna, Ohio 44473 

•**Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
f inal response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, th is must be provided within 3 business days, per 
0 .A.C. 4901 :1 ~21-06(0)(1 )(h)(v)*0 

DESCRIPTION OF ISSUE: Mr~tates he is a senior citizen on a fixed income. 
At the beginning of the year a representative came to his door and lied to him. He states 
the representative told him if he enrolled with them they would save him money. His bills 
increased and currently has a balance of $356.81 and a disconnect notice. His bills 
normally ran $75.00 or below. He would like to know where his savings is? 
-Oo you have record of customer? 
-If so, when and how was customer signed up? 
-Please send copy of signed contract, TPV and sales call. 
-Was the customer told if he signed up, he would save money? 
-If so, why? 
-Do you have record of customer calling about the rates? 
-If so, when and what was explained to the customer? 
-Is there an early termination fee if the customer cancels? 

-If so, how much? 
-Any additional information you could provide would be greatly appreciated. 
Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 
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indra ® 

ENERGY 

Vienna, OH 44473 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA. 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888)504 6372 

10/29/2018 

This letter is confirming your select ion of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You will receive a confirmation notice from Ohio Edison confirming 
your selection of Indra Energy as your electricity supplier. Your service will begin with your first meter read by 
your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you decide to rescind 
your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, fo r any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 

Rate Plan: Introductory Rate of $0.05100/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https:/ /Indra Energy.com/ ohio/ ohio-variable- rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Renewable Energy Product Information: One hundred percent (100%} of your electricity usage will 
be matched with renewable energy credits (RECs), generated from renewable or alternative energy 
sources in the United States. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 





indra 
ENF B CiY 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement" ), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/ or electricity required to service each of the accounts 
listed in your Confirmation Lener (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated w ith 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
utility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/ or electricity bills, which will 
contain both your utility' s charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your util ity (ies) . (F) Your incumbent natural gas and/ or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/ OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/ OR ELECTRIC SUPPLY 
SERVICE TO INORA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INORA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INORA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING) . 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/ or electric supply 
service; this Agreement will continue on a month-to-month 
basis. for Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period oftime set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
th is Agreement at any time by: (a) calling {888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or {c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in t his Agreement, you w ill be returned to your 
utility' s standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/ or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra w ill terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address{ es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by tndra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra w it hout penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/ or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or elect ric supply 
service. If you voluntarily return or switch back to your natura l 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/ or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable) : You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the t ime period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed t erm, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply seNice that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supplv Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy .com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable t axes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/ or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include util ity 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice" ). The Renewal Notice w ill set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE M IX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Util ities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your ut ility(ies) at intervals establ ished by 
your uti lity(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quantity''). You w ill receive a single monthly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of t he bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your uti lity disconnects your service, 
th is Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natura l 
gas and/ or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/ or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information" ) from your natural gas and/ or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901 :1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Ut ilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1·1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to S p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra w ith your emai l address, you agree 
that Indra may transmit to you all notices and other 
communicat ions, including those required in this Agreement, 
elect ron ically to the email address provided by you. You sha ll 
be responsible for notifying Indra of any change in email 
address and/or any w ithdrawal of you r consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted t o you at the 
email address provided to Indra by you . 
FORCE MAJEURE. Neither Indra nor you w ill be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event . A "force majeure event" means a material, 
unavoidable occurrence beyond a party' s control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unava ilabilit y of transmission facilities, and other events t hat 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability t o pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITIED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
ANO/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE All ISSUES, CLAIMS AND DISPUTE.S ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (ANO NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
ANO/OR NATURAL GAS SUPPLIERS IN YOUR STATE ANO THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
M ERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmenta l agencies having jurisdict ion 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 

AGREEM ENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, W ITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used ''we", " us", "our" or "Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your'' to refer t o you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liabi lity 
for t he following items that are the responsibility of the 
ut i lity (ies): operation and maintenance of t he utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
ut i lity' s service. This Agreement is the entire understanding 
between you and Indra w ith respect to the subject matter 
hereof and t here are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. Indra 
will not make a material change t o the terms of this Agreement 
without first obtaining your consent in writing or through third 
party veri fication (TPV}, except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable} charged under this Agreement and 
no other terms and condit ions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financia l agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
wh ich either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY. SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK. YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 
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Environmental Disclosure Information - Quarter! Comparisons 
Indra Energy 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 6/30/18 
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0.5% Wind 
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Air Emissions and Solid Waste 
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Ft'/1.000 kWh 

Solar 

Wit h in-depth analysis, the envir onmental character istics of any form of electric generation will reveal benefits as well as 

costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 
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ENERGY 

Vienna, OH 44473 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
151 S Mark et Street. Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
t (888)504 6372 

10/29/2018 

This letter is confirming your selection of Indra Energy as your natural gas supplier and this package contains a 
copy of the Terms and Conditions of your service w ith Indra Energy. 

We are currently processing your enrollment 
Your enro llment will be sent to Dominion East Ohio. You will receive a confirmation notice from Dominion East 
Ohio confirming your selection of Indra Energy as your natural gas supplier. Yovr service will begin with your 
first meter read by your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you 
decide to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so . 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy. 

Utility Account Number: 

Rate Plan: Introductory Rate of $2.60000/Mcf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https:/ /lndraEnergy .com/ oh io/ oh io-v a riable-rates/. 

Cancellation Fees: None. 
Budget Billing: Please contact Dominion East Ohio. 

Your feedback Is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment Experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCore@JndroEnergy.com. 

Thank you again for choosing us as your energy supplier I 

Sincerely, 

Indra Energy Customer Care 

PS. learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 
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OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation letter (or in an addendum}. You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are t he 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
uti lity (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your util ity (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
current ly approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITTEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INORA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH !NORA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT ANO TERMINATION. This Agreement 
w ill begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any t ime by: (a) calling (888) 504-6372; {b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the term ination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra w i ll terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; {b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/or electric utility(ies); (b) within the 
service territory of your gas and/ or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natura.1 gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or elect ric ut ility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as t hose 
available to ot her customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the t ime period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price !when aoolicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra' s costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable) : You will pay a 
variable rate for electric supply service that may vary fro m 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements. market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
t he entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
re imbursing Indra for all applicable taxes, and ot her 
government fees, assessments, and charges, however 
designated, relating to the natura l gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, util ity taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/ or you by federal, 
state, and/or local aut horities. If you are tax exempt, you must 
furn ish Indra an exemption certificate before service 
commences. Th is Agreement does not include util ity 
transportation, delivery, or other charges that your gas or 
electric utility cha rges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees . 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
(" Renewal Notice" ). The Renewa l Not ice will set forth the 
proposed renewal option(s), includ ing any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise term inate this Agreement 
by not ifying Indra in accordance with the Terminat ion section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of t he Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
Bill PAYMENT/LATE PAYMENT CHARG£S/BUOGET BILLING. 
You will be billed by your util ity(ies) at intervals established by 
your utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quant ity'') . You will receive a single mont hly bill from 
your uti lity that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
nat ural gas and/or electric supply service or you fail to sat isfy 
any agreed upon payment arrangement you may have, your 
ut ility may disconnect your se rvice in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both t he delivery and natural gas and/ or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your uti lity and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, init iate service t o the accounts listed in 
your Confirmation Letter (or in any addendum) and to obta in 
historical billing data and other information about you 
("Customer Information") from your natura l gas and/or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information t hat 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another t hird-party supplie r. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns t his 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market St reet, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or compla ints about your service under t his 
Agreement . If your complaint is not resolved alter you have 
contacted Indra and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilit ies Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1·1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residentia l 
utility customers in matters before t he PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you . 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITIED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
ANO/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC ANO/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (ANO NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE ANO THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTI ES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmenta l agencies having jurisdict ion 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 

AGR EEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or " Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your'' to refer to you, the customer. 
MISCELLANEOUS. Indra assumes no responsibi lity or liability 
for the following items that are the responsibility of the 
utility (ies): operation and maintenance of the uti lity's 
nat ural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
uti lity's se rvice. This Agreement is the entire understanding 
between you and Indra with respect to t he subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in t his Agreement. Indra 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV}, except if due a change in market 
conditions, Indra wishes lower the price lper ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services com pany or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
fai lure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to here in will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATEO EMERGENCY, SUCH AS A GAS OR ELECTRIC OUT AGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E .18-10.01 





Generation 
Resource 
Mix -
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projected to be 
used to generate 
this product and 
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Air Emissions -
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projected and 
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product. 

Environmental Disclosure Information - Quarterly Comparisons 
Indra Energy 

Projected Data for the Z018 Calendar Year 
Actual Data for the Period 01/01/18 to 6/30/18 

Natural 
Gas 

26% 

Hydro 

1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Projected 

Other 
_,...-0.5% 

Coal 
35% 

Hydro 

1.5% 

"-...... Biomass 
0.5% Wind 

3% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Purchased Resources Unknown Impacts 

Wind Power W ildlife Impacts 

Carbon dioxide 

Nitrogen oxides 

Sulfur DioKide 

Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 

Actual 

'.:'.: Actual 

~Projected 

LbS./1,000 kWh 

Low-Level Radioactive Waste Unkno wn 
Ft'/1,000 kWh 

Solar 

0.5% 

Biomass 

0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504 -6372. 





Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Andrea Smith <contactthepuco@puc.state.oh.us> 
Thursday, May 09, 2019 1 :50 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00502603 [ ref:_OODtOG:zXt._ 
500t01g405:ref ) 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00502603 
CUSTOMER: 
ADDRESS: 
SERVICE AL.1&.1•,.""..:J'.:7 
AIQ: Palmco Power 0 
SER MBER: 
NIQ: 
"""Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 o business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901 :1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: Mr.-tates he is a senior citizen on a fixed income. 
At the beginning of the year a representative came to his door and lied to him. He states 
the representative told him if he enrolled with them they would save him money. His bills 
increased and currently has a balance of $356.81 and a disconnect notice. His bills 
normally ran $75.00 or below. He would like to know where his savings is? 
-Do you have record of customer? 
-If so, when and how was customer signed up? 
-Please send copy of signed contract, TPV and sales call. 
-Was the customer told if he signed up, he would save money? 
-If so, why? 
-Do you have record of customer calling about the rates? 
-If so, when and what was explained to the customer? 
-Is there an early termination fee if the customer cancels? 
-If so, how much? 
-Any additional information you could provide would be greatly appreciated. 
Sincerely, 
Andrea Smith 
Public Utilities Commission of Ohio 
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Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._500tOlg405 :ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
M onday, March 11, 2019 8:11 AM 

Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE # : 00257773 [ ref:_OODtOGzXt._ 
SOOtOFNUop:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257773 
COMPANY: 
CUSTOME · 
ADDRESS: 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 
Ms- states that she has been charged by Indra Energy at $1 7 per 

MCF and $0.18 per kWh. She states she enrolled in Indra Energy in 
November 2018 and thought that her introductory rate should have still 
been in effect. 

1 . When and how was the customer solicited? 
2. What was the agreed upon rate and for how long? 

3. When was the service start date? 
4. If the customer has cancelled service, when is the service stop 

date? 



5. Please provide a copy of the sales call , TPV, welcome letter with 
terms and conditions, and any other documentation regarding the 

case. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

... · ... 
ref:_OODt0GzXt._500tOFNUop:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Leah and the PUCO, 

William Schaaf 
Friday, March 15, 2019 3:18 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._ 
SOOtOFNUop:ref] 
~PV.M P3; - Agreement.pdf; .. Confirmation Pack-Gas.pdf; llconfirmation 

Pack-Electric.pd f 

Regarding Case # 00257773, -

M s .• enrolled her gas and electric accounts in Indra's variable rate plans on 11/8/18, as the result of a door-to-door 
sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages 
sent to the customer detailing the terms of service. Indra began servicing the customer's gas and electric accounts on 
11/27 / 18 and 11/29/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.80 per Mcf, after which the rate would vary 
month-to-month. 
Electric Plan: 100%-Green Variable. This included a two-month introductory rate of $0.0520 per kWh, after wh ich rate 
would vary month-to-month. 

On 3/6/19, Ms- contacted our Customer Service line and requested to cancel her service with Indra. Outbound 
drops were processed, and no termination fees were issued for cancellation. The customer's gas and electric accounts 
are scheduled to stop receiving Indra's supply on 3/30/19 and 4/1/19, respectively. The customer had also requested an 
adjustment to her most recent gas and electric bills, and was advised that her accounts would be escalated for further 
review. 

Upon review, we've determined that we will rerate t he customer's most recent gas and electric bills to the rate we have 
file for her uti lities, and will also adjust the customer's upcoming f inal bills, once they are rendered. This will ultimately 
provide the customer with the effect of having received Indra's introductory rate for her first two billing cycles, and then 
have returned to the utility's standard service. We've included a chart below detailing the ca lculations for t he 
adjustments of the customer's most recent bills. We attempted to contact the customer on 3/15/19 to inform her of 
these adjustments, but were only able to leave a voicemail message. 

Electric 

Begin 
End Date 

Billed Supply ReRate ReRate Amt Due 
Date Usage Charge To: Total Customer 

2/1/2019 3/1/2019 1913 $347.98 $0.0553 $105.79 $242.19 

Gas 

Begin Billed 
Supply 

ReRate Re Rate ReRat e Re Rate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

1/29/2019 2/27/2019 121 $223.76 $0.3020 $36.54 $2.38 $38.92 $184.84 

1 



let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

indra~ 
EN ERGY 

www.lndraEnerg y.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Friday, March 15, 2019 8:14 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE t#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref ] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE A 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 44708 
Canton, Ohio 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

2 



An initial complaint was sent to you on March 11 . Please review the 
customer's concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO .ohio.qov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message -------------
From: PUCO Consumer Call Center [ contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 8: 10 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ 
ref:_ OODtOGzXt._ 500tOFN Uop:ref] 

' ' 
... 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257773 

COMPANY: 

CUSTOMER: 

ADDRESS: 

SERVICE ADDRESS: 
44708 

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

Canton, Ohio 44708 

Canton, Ohio 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

Ms .• states that she has been charged by Indra Energy at $17 per 
MCF and $0.18 per kWh. She states she enrolled in Indra Energy in 
November 2018 and thought that her introductory rate should have still 
been in effect. 

1 . When and how was the customer solicited? 
2. What was the agreed upon rate and for how long? 

3. When was the service start date? 
4. If the customer has cancelled service, when is the service stop 

date? 

4 



5. Please provide a copy of the sales call, TPV, welcome letter with 
terms and conditions, and any other documentation regarding the 

case. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

..... '·" (800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

5 



ref:_ OODtOGzXt._ 500tOFNUop:re 'L-------' 
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indra · 
1515 Markel strHt, Suite 1200 

Phlladelpllla, PA 19102 
Cuatom..Caro@lndraEnergy.com 

Wobalt a: www.lndraEtlergy.com 
Phone: l88 504-5312 

~--'--- State: Q b\ 
State: -------

You will pay 1ho lnll0ductory Ra11 stotod obOYO for the nrst t.No bUllng cyclos. Thtteatltr, you wll l9<1lv1 • vlriablt rate that m1y vary month-to-month. This nrtodoos 
not lncludo uUlit lr.fns rtatlQll, dollvo or olhor c cln stcUon In 1ho Torma end CondlUOl\C. . .. .... . . .. 
Account Holder's Name on Ni!tural Gas 

:.=.,;,..· .. 

Natural Gas Utlllty Account Number: I DDDDDDDD 
Bud 0Ye 

1. 

2. 

6 

7. 

For: 

By: 

By: 

The representative slated lh•t he/ahe wea representing Indra and was not frOM lhe Elcc..ic and/or Natural Gas Distribution Company. 

The representative explained that by signing the enrollment form I was ente~ng lnlo an egre.ement/contracl for Indra to supply my olecttlclty 
or natural gas. 

The represenlalive explained IO me lhe price for eleaticity and/or natural gas Undlf lhls conlract. 

For variable rate cu&to~ (l;nly: The representalive explained lhal lhe conlract ts for one month end Wll CO<>Unuc on a monlh-to-monlh 
until eatier India or I a CBnC4tl the contract I can access my flJlure variable pOclng infarmalion at: hllps:Jnndra01l0rgy.c:om/olllo/ 
variable-rates. 
F~dif~on on~ Tho imesentawa explained to me !hat the COQ!racl ts (g: a total 1!mJ of mantis and i win bl aulom• 
r d'l'it fiiF t8lo.Olfld mm Wit rs men n ahett: n ad5&Uc:inbi wttn my Renewal N06&i iiio 1ea1ns a11d ee1uM4ii0A•..-' 

The representalive explained my right to cancel. 

The representative left two completed right lo CMC8I notices with me. 

- -

By: 

NMc.L{Y01 By: 
IDNUlllBER 

NT) 

Date: ' . 
REPRESENTATIVe'S SIGNATURE MOt-ITH I DAV I Y;JIR 

OH-E 40003668 



indra ® 

ENER GY 

Canton, OH 44708 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888) 504 6372 

11/12/2018 

~ ... .: . 

This letter is confirming your selection of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment w ill be sent to AEP. You w ill receive a confirmation not ice from AEP confirming your selection 
of Indra Energy as your electricity supplier. Your service will begin w ith your first meter read by your utility after 
your enro llment is accepted, which may take up to 1·2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable t o e!nroll your account we will be sure to Contact you to resolve the issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.05200 kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Renewable Energy Product Information: One hundred percent (1000/o) of your electricity usage will 
be matched with renewable energy credits (RECs), generated from renewable or alternative energy 
sources in the United States. 

Your feedback is important to us! 
You may receive a phone call from us to obtain yo ur feedback regarding your enrollment experience. 
If not, we'd love to hea r from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewa rds! Visi t lndraEnergyRewards.com 

V.OHE 18-10.01 



ind rafl-
ENEllGY 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmat ion Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized t o make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (0) Your 
utility (ies) will continue to deliver your gas and/or electricit y 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATU RAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLM ENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND TH IS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING}. FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of t ime set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in th is Agreement, it sha ll provide advance notice to 
you in w riting to your Service Address (es). You may terminate 
this Agreement at any t ime by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelph ia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effect ive date of terminat ion will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your ut ility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable ta riff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
elect ric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
t erritory of you r gas and/or elect ric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or elect ric utility after choosing Indra, you may not be 
served under t he same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmat ion Letter for the time period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmat ion Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confi rmation Letter 
for the fixed term indicated in your Confirmat ion Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable) : You will pay a 
Variable Price for natural gas supply service that may vary from 
month to mont h as determined by Indra in its sole discretion, 
based on t he wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's cost s, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency funct ions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
t he entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://I nd ra Energy .com/ oh io/ oh io-va riable-rates/ or by 
calling {888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement . This may include, but 
shall not be limited to, uti lity taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authori t ies. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth t he 
proposed renewal opt ion(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generat ion resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your ut ility 
("Billing Quantity"). You will receive a single monthly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fai l to satisfy 
any agreed upon payment arrangement you may have, your 
utilit y may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a t imely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and it s natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric uti lity is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
ut ility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain t he necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Informat ion without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit report ing, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilit ies Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residentia l 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to t he email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Not ices t ransmitted to you via email wil l be 
deemed to have been received if t ransmitted t o you at t he 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you w ill be liable for a 
breach of t his Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
ut ility action, st orm, hurricane, flood, explosion, short age or 
unavailability of transmission facil it ies, and other event s that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITIED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA Will BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAM AGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
ANO/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALl Y, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. !NORA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IM PLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LI MITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS. ETC. This Agreement is subject t o all 
applicable Federal, st ate, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over t he subject matter of this Agreement, including, without 
limitation, t he Public Uti lit ies Commission of Ohio . THIS 

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCI PLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or " Indra Energy" to refer 
to ourselves for the purposes of t his Agreement. We use "you" 
or "your" to refer to you, the customer. 
M ISCELLANEOUS. Indra assumes no responsibili ty or liability 
for t he following it ems that are t he responsibility of the 
utili ty (ies): ope ration and maintenance of t he ut ility's 
natural gas and/or elect rical system, any interruption of 
service, t ermination of service, and det erio ration of the 
uti lity's service. This Agreement is t he entire understanding 
between you and Indra wit h respect t o t he subject matter 
hereof and there are no promises, covenants, or undert akings 
other than those expressly set forth in t his Agreement . Indra 
will not make a material change to t he terms of this Agreement 
without first obtaining your consent in w rit ing or through third 
party verificat ion (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
ki lowatt-hour as applicable) charged under t his Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement w it hout Indra's prior written consent. Indra 
may sell, t ransfer, pledge, or assign t he accounts, revenues, or 
proceeds hereof, in connection wit h any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance w ith the 
rules and procedures of t he PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of t he parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
which eit her party may be entitled to herein will const itute a 
waiver of t hat r ight or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 
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Resource 
Mix· 
A comparison 
between the 
sources of 
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projected and 
actual air 
emissions for this 
period compared 
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average air 
emissions. 
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Waste -

Radioactive waste 
associated wi th the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
Indra Energy 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 6/30/18 
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Gas 
26% 

Hydro 
1% 

Wind 
2.5% 

Nuclear 
34.5% 
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Coal Power 

H dro Power 

Projected 

Other 
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35% 
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0.5% 

Hydro 
1.5% 

Wind 
3% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Natural Gas Power Air Emissions and Solid Waste 

Nuclear Power Radioactive Waste 
Oil Power Air Emissions and Solid Waste 
Other Sources Unknown Impacts 
Solar Power No Significant Impacts 

Unknown Purchased Resources Unknown Impacts 

Wind Power 

earbon dioxide 

Nitrogen oxides 

Sul fur Dioxide 

Wildlife Impacts 
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Regional Average 

Type: Quant ity: 

High-Level Radioactive Waste Unknown 

Actual 

Other 

35% 

~=:Actual 

~Projected 

Lbs}l,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/1,000 kWh 

Solar 
0.5% 

Biomass 
0.5% 

With in-depth analysis, the environmental characteristics of any form of elect ric generation wil l reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 



indra ® 

ENER GY 

Canton, OH 44708 

Thank you for choosing Indra Energy as your energy supplier I 

Indra Energy 
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888) 504 6372 

11/12/2018 

This letter is conf irming your selection of Indra Energy as your natural gas supplier and this package contains a 
copy of the Terms and Conditions of your service w ith Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Dominion East Ohio. You will receive a confirmation not ice from Dominion East 
Ohio confirming your selection of Indra Energy as your natural gas supplier. Your service will begin w ith your 
first meter read by your uti lity after your enrollment is accepted, which may take up to 1-2 billing cycles. If you 
decide to rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, fo r any reason, we are unable to enroll yo ur account we w ill be sure t o contact you to resolve t he issue. 

Below is a summary of your service account with Indra Energy: 

Utility Account Number: 

Rate Plan: Introductory Rate of $2.80000/Mcf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit Indra's website at 
https://lndraEnergy .com/ ohio/ ohio-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Please contact Dominion East Ohio. 

Your feedback is important to us! 
You may receive a phone ca ll from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Lea rn how to refer friends fo r rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 
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ENER G Y 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all t he natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: {A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
utility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your Incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP jnd/or any ot,her 
such utility arrearage crediting program. '' 't: 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
Will RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month -to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any time by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of your gas and/or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable}: You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the time period set forth 
in your Confirmation letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visit ing Indra's website at 
https:/ /lndraEnergy.com/ohio/ohlo-varlable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.IndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
BIU PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your ut ility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quantity"). You will receive a single monthly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bi ll. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other informat ion about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29·09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES ANO QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If you r complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, resident ial and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unava ilability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMIITED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMIITED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
ANO/OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC ANO/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF TH IS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
M ERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or " Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use ''you" 
or "your" to refer to you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liability 
for the following items that are the responsibility of the 
utility (ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deteriorat ion of the 
utility's service. This Agreement is the entire understanding 
between you and Indra with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. Indra 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance with the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 



Generation 
Resource 
M ix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environ mental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste -

Radioactive waste 
associated with the 
prod uct. 

Environmental Disclosure Information - Quarterly Com arisons 
Indra Energy 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 6/30/18 

Projected 

Natural 
Gas 

Hydro 
1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

H dro Power 

Natura l Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Coal 
35% 

Hydro 
1.5% 

Oil0.5% 

Biomass 
0.5% Wind 

3% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Sulfur Dioxide ~.....-~_,_~-~-~--
Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 

Actual 

35% 

::::Actual 

~ Projected 

Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/1,000 kWh 

Solar 
0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further informat ion, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 

William Schaaf 
Friday, April 12, 2019 12:25 PM 
PUCO Consumer Call Center 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._ 
SOOtOFNUop:ref ] 

Hello Leah, 

I've provided charts below detailing our calculations for the customer's final gas and electric bills. These adjustments are 
also being sent to the customer's gas and electric utilities to be applied to the accounts. 

Electric Account 

Begin 
End Date 

Billed Supply ReRate 
Date Usage Charge To: 

3/1/2019 4/1/2019 1399 $236.68 $0.0553 

Gas Account 

Begin Billed 
Supply 

ReRate 
Date 

End Date 
Usage 

Charge (with 
To: 

tax) 

2/27/2019 3/28/2019 131 $193.34 $0.2925 

William Schaaf - Asst. Compliance Officer 

indra~ 
EN E RGY 

www.IndraEnergy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

ReRate 
Total 

$77.36 

ReRate 
Pre Tax 

$38.32 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Thursday, April 11, 2019 8:24 AM 
To: William Schaaf <wschaaf@indraenergy.com> 

Amt Due 
Customer 

$159.32 

ReRate ReRate Amt Due 
Tax Total Customer 

$2.49 $40.81 $152.53 

Subject: RE : PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOME · 
ADDRESS: Canton, Ohio 44708 
SERVICE ADORE 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

,Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the email sent on Apri l 5. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

---------------Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 4/5/2019 4 :39 PM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: .......... 
ADDRESS:--· 
SERVICE ADDRESS: 
44708 
AIQ: Palme"' Power Off LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 44708 
Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please provide your calculations fo r re-rating the fina l bills. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

-------------- Original Message --------------
From: Will iam Schaaf [wschaaf@indraenergy.com] 
Sent: 3/15/2019 3:17 PM 
To: contactthepuco@puco.ohio.gov 
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Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODt0GzXt._500tOFNUop:ref] 

Hello Leah and the PUCO, 

Regarding Case# 00257773, -

Ms.~nrolled her gas and electric accounts in Indra's variable rate plans on 11/8/18, as the result of a door-to-door 
sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the confirmation packages 
sent to the customer detailing the terms of service. Indra began servicing the customer's gas and electric accounts on 
11/27 /18 and 11/29/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.80 per Mcf, after which the rate would vary 
month-to-month. 

Electric;. Plan: 100%-Green Variable. This included a two-month introductory rate of $0.0520 per kWh, after which rate 
would vary month-to-month. 

On 3/6/19, Ms.- contacted our Customer Service line and requested to cancel her service with Indra. Outbound 
drops were processed, and no termination fees were issued for cancellation. The customer's gas and electric accounts 
are scheduled to stop receiving Indra's supply on 3/30/19 and 4/1/19, respectively. The customer had also requested an 
adjustment to her most recent gas and electric bills, and was advised that her accounts would be escalated for further 
review. 

Upon review, we've determined that we will rerate the customer's most recent gas and electric bills to the rate we have 
file for her utilities, and will also adjust the customer's upcoming final bills, once they are rendered. This will ultimately 
provide the customer with the effect of having received Indra's introductory rate for her first two billing cycles, and then 
have returned to the utility's standard service. We've included a chart below detailing the calculations for the 
adjustments of the customer's most recent bills. We attempted to contact the customer on 3/15/19 to inform her of 
these adjustments, but were only able to leave a voicemail message. 

Electric 

Begin 
End Date 

Billed Supply ReRate ReRate Amt Due 
Date Usage Charge To: Total Customer 

2/1/2019 3/1/ 2019 1913 $347.98 $0.0553 $105.79 $242.19 



Gas 

Begin Billed 
Supply 

ReRate ReRate Re Rate 
End Date Charge (with 

Date Usage 
tax) 

To: Pre Tax Tax 

1/29/2019 2/27/2019 121 $223.76 $0.3020 $36.54 $2.38 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

1515 Market Street. Suite 1200 

indra~ Philadelphia, PA 19102 
£.:\(RGY 

P: 888.504.6372 

F: 718.851.2427 
www .Indra Energy.com 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Friday, M arch 15, 2019 8:14 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

ReRate Amt Due 
Total Customer 

$38.92 $184.84 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE II: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref) 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 44708 
, Canton, Ohio 44708 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 1 O business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on March 11. Please review the customer's 
concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

---------------Original Message --------------

From: PUCO Consumer Call Center (contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 8:10 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

., 
CASE ID: 00257773 

COMPANY: 

CUSTOMER: 

ADDRESS: Canton, Ohio 44708 

SERVICE ADDRESS: Canton, Ohio 44708 

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 1 O business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 : 1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

Ms ... states that she has been charged by Indra Energy at $17 per MCF and 
$0.18 per kWh. She states she enrolled in Indra Energy in November 2018 and 
thought that her introductory rate should have still been in effect. 

1. When and how was the customer solicited? 
2. What was the agreed upon rate and for how long? 

3. When was the service start date? 

7 



4. If the customer has cancelled service, when is the service stop date? 
5. Please provide a copy of the sales call, TPV, welcome letter with terms 

and conditions, and any other documentation regarding the case. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

'l 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_ OODtOGzXt._ SOOtOF N Uop:re~ .____ ____ __, 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Keenia 

Inna Mestechkina 
Monday, May 06, 2019 4:58 PM 
Keenia Joseph 
Billing Operations Team; Indra Energy Compliance 
RE: OH PUCO Complaint: A/C: E 

It is not clear from your email which utility, so I give you information on both 

~EP 
$242.19 -Was sent to the utility as portion of check# 1067 on 3/28/19 

Check No. 1067 AEP cashed on 04/12/2019 

$159.32 -Was sent by invoice on 4/22/19 
Utility is holding it. 

It should be reflected on the first bill after this date 

==============================================================-====-====== 

DEi 
$184.84 - Was sent to utility as portion of the check 1044 on 3/28/19 

Check No. 1044 DEO cashed on 04/10/2019 

$152.53 was sent to the customer. It is reflected in P2C log text 
P2C was updated on 4/16/19 with the intention to send the check to the utility. 
On this date there was change to the procedure to send all checks to the customers. 
Due to new accounting software this change took a week. 
The check was cut on 4/24/19. 

Phone #:215787 
CUST CHECK # 1104 AMT $152.53 

4/16/19 2:1 2 :~ jchan 

CREDIT PER SPA NOTES OF 04·08-19 

We do not make copies of the checks. It is not a part of standard process. 
We make them only if they are specifically requested when the credit is being processed. 
Or if the amount of the check is very big ($1000 and more). 

I hope I answered all your questions 

Inna Mestechkina - Operation Analyst 

indra' 
ENERGY 

1515 Market Street. Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

l 

Adjustment Issi 



www.lndraEnergy.co m 

From: Keenia Joseph 
Sent: Monday, May 6, 2019 4:05 PM 
To: Inna Mestechkina <imestechkina@indraenergy.com> 
Cc: Billing Operations Team <BillingOperationsTeam@indraenergy.com>; Indra Energy Compliance 
<Compliance@indraenergy.com> 
Subject: OH PUCO Complaint:- /C: E G -

Inna, 

The utility informed the OH Commission that they have not received credits for the subject accounts. Were these re
~tes processed as !hecks or credit to the accounts? If checks, can you please provide copies of the checks and 
processing details. Thanks. 

Keenia Joseph - Director o f Compliance 

indra~ 
ENERGY 

www.ln dra Energy.com . , ' .... 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Leah, 

Keenia Joseph 
Monday, May 06, 2019 5:04 PM 
'contactthepuco@puco.ohio.gov' 
Indra Energy Compliance; Mark Whitt; Becky Glover 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._ 
SOOtOFNUop:ref I 

The electric credit in the amount of $242.19 was sent to the utility on check# 1067 on 3/28/19. Our records indicate 
that the check was cashed by the utility on April 12, 2019. 

The gas credit in the amount of $159.32 was sent via invoice on April 22, 2019. We anticipate that the customer should 
see this in the account within 1-2 billing cycles. 

Keen ia Joseph - Director of Compliance 

indrae. 
E NERGY 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

www .JndraEnergy.com 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Sent: Friday, May 3, 2019 10:31 AM 
To: Will iam Schaaf 
Cc: beth.blackmer@puco.ohio.gov 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Ohio Public Utilities 
Commission 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: -· 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the questions asked on April 25. 

Dominion states that they have not received the re-rate check. When was the 

check sent to the company? 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message--------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 5/1/2019 8:05 AM 
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To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: anton, Ohio 44708 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the question asked on April 25. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

-------------- Original Message --------------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
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Se nt: 4/25/2019 2:29 PM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODt0GzXt._500tOFNUop:ref] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOME 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply to this 
email w ithout changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Dominion states that they have not received the re-rate check. When was 
the check sent to the company? 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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--------------- Original Message ---------------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent: 4/12/2019 12:24 PM 
To: contactthepuco@ouco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref ] 

Hello Leah, 

I've provided charts below detail ing our calculat ions for the customer's final gas and electric bills . These 
adjustments are also being sent to the customer's gas and electric utilities to be applied to the accounts. 

Electric Account 

Begin 
End Date 

Billed Supply ReRate ReRate Amt Due 
Date Usage Charge To: Tota l Customer 

3/1/2018 4/1/2~fJ 1399 $236.68 $0.0553 $77.36 $159.32 

Gas Account 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Amt Due 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax Total Customer 

tax) 

2/27/2019 3/28/2019 131 $193.34 $0.2925 $38.32 $2.49 $40.81 $152.53 

William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.lnd raEnergy.co m 
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From: PUCO Consumer Call Center <contactt hepuco@puc.state.oh.us> 

Sent: Thursday, April 11, 2019 8:24 AM 
To: William Schaaf <wschaaf@indraenergy.com> 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 44708 
Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the email sent on April 5. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
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Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Call Center (contactthepuco@puc.state.oh.us] 
Sent: 4/ 5/ 2019 4:39 PM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt ._SOOtOFNUop:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: ....... 
ADDRESS:--· 
SERVICE ADDRESS: 

Canton, Ohio 44 708 

44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

anton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please provide your calculations for re-rating the final bills. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

---------------Origina l Message---------------

From: William Schaaf [wschaaf@indraenergy.com] 

Sent: 3/15/2019 3:17 PM 
To: cont actthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref ] 
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Hello Leah and the PUCO, 

Regarding Case# 00257773,-

Ms. enrolled her gas and electric accounts in Indra's variable rate plans on 11/8/18, as the result of a 
door- o-aoor sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the 
confirmation packages sent to the customer detailing the terms of service. Indra began servicing the 
customer's gas and electric accounts on 11/27 /18 and 11/29/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.80 per Mcf, after which the rate would 
vary month-to-month. 

Electric Plan: 100%-Green Variable. This included a two-month introductory rate of $0.0520 per kWh, after 
which rate would vary month-to-month . 

.. fl 

On 3/6/19,\Ms .• contacted our Customer Service line and requested to cancel her service with Indra. 
Outbound drops were processed, and no termination fees were issued for cancellation. The customer's gas 
and electric accounts are scheduled to stop receiving Indra's supply on 3/30/19 and 4/1/19, respectively. The 
customer had also requested an adjustment to her most recent gas and electric bills, and was advised that her 
accounts would be escalated for further review. 

Upon review, we've determined that we will rerate the customer's most recent gas and electric bills to the 
rate we have file for her utilities, and will also adjust the customer's upcoming final bills, once they are 
rendered. This will ultimately provide the customer with the effect of having received Indra's introductory rate 
for her first two billing cycles, and then have returned to the utility's standard service. We've included a chart 
below detailing the calculations for the adjustments of the customer's most recent bills. We attempted to 
contact the customer on 3/15/19 to inform her of these adjustments, but were only able to leave a voicemail 
message. 

Electric 

Begin 
End Date 

Billed Supply Re Rate Re Rate Amt Due 
Date Usage Charge To: Total Customer 

2/1/2019 3/1/2019 1913 $347.98 $0.0553 $105.79 $242.19 

9 



Gas 

Begin Billed 
Supply 

ReRate ReRate ReRate 
Date 

End Date 
Usage 

Charge (with 
To: Pre Tax Tax 

tax) 

1/29/2019 2/ 27/2019 121 $223.76 $0.3020 $36.54 $2.38 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst . Compliance Officer 

1515 Market Street, Suite 1200 

indra~ Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www .Indra Energy.com 

From: PUCO Consumer Call Center {mai lto:contactthepuco@puc.state.oh.us) 
Sent: Friday, March 15, 2019 8:14 AM 
To: Ind ra Energy Compliance <Compliance@indraenergy.com> 

ReRate Amt Due 
Total Customer 

$38.92 $184.84 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODt0GzXt._500tOFNUop:ref ) 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257773 
COMPANY: 
CUSTOME · 
ADDRESS: Ohio 44708 
SERVICE A Canton, Ohio 44708 
AIQ: Palmco Power 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 

*""Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 : 1-29-
06(0 )(6)(b )( v)""'* 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on March 11. Please review the customer's 
concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 8:10 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt ._SOOtOFNUop:ref] 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257773 

COMPANY: 

CUSTOMER: 

ADDRESS: , Canton, Ohio 44708 

SERVICE ADDRESS: Canton, Ohio 44708 

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

Ms ... states that she has been charged by Indra Energy at $17 per MCF and 
$0.18 per kWh. She states she enrolled in Indra Energy in November 2018 and 
thought that her introductory rate should have still been in effect. 

1. When and how was the customer solicited? 
2. What was the agreed upon rate and for how long? 

3. When was the service start date? 
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4. If the customer has cancelled service, when is the service stop date? 
s. Please provide a copy of the sales call , TPV. welcome letter with terms 

and conditions. and any other documentation regard ing the case. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_OODtOGzXt ._SOOtOFNUop:rei.__ ___ __, 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Leah, 

Keenia Joseph 
Monday, May 06, 2019 5:04 PM 
contactthepuco@puco.ohio.gov 
Indra Energy Compliance; Mark Whitt; Becky Glover 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._ 
500tOFNUop:ref] 

The electric cred it in the amount of $242.19 was sent to the utility on check# 1067 on 3/28/19. Our records indicate 
that the check-was cashed by the utility on April 12, 2019. 

The gas credit in the amount of $159.32 was sent via invoice on April 22, 2019. We anticipate that the customer should 
see t his in the account within 1-2 billing cycles. 

Keen ia Joseph - Director o f Comp liance 

indra .. 
FNFRGY 

ww w.l nd raE ne rg y .co m 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 
Se nt: Friday, May 3, 2019 10:31 AM 
To: Will iam Schaaf 
Cc: beth .blackmer@puco.ohio.gov 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Ohio Public Utilities 
Commission 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

anton, Ohio 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the questions asked on April 25. 

Dominion states that they have not received the re-rate check. When was the 

check sent to the company? 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

---------------Original Message---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 

Sent: 5/1/2019 8:05 AM 
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To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt ._SOOtOFNUop:ref) 

Ohl• O Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Ohio 44708 
Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the question asked on April 25. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

-------------- Original M essage --------------

From: PUCO Consumer Call Cent er [contactthepuco@puc.state.oh.us] 

Sent: 4/ 25/2019 2:29 PM 
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To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Ohl• O Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOME 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 

***To ensure your response attaches to the appropriat e case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Dominion states that they have not received the re-rate check. When was 
the check sent to the company? 

Sincerely, 

Leah Lehman 
Public Uti lities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.Ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: Will iam Schaaf [wschaaf@indraenergy.com] 
Sent: 4/ 12/2019 12:24 PM 
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To: contactthepuco@puco.oh io.gov 
Cc: compliance@indraenergy.com 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Hello Leah, 

I've provided charts below detailing our calculations for the customer's final gas and electric bills. These 
adjustments are also being sent to the customer's gas and electric utilities to be applied to the accounts. 

Electric Account 

Begin 
End Date 

Billed Supply ReRate Re Rate Amt Due 
Date Usage Charge To: Total Customer 

3/1/2019 4/1/2019 1399 $236.68 $0.0553 $77.36 $159.32 

Gas Account 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Amt Due 
End Date Charge (with 

Date Usage To: Pre Tax Tax Total Customer 
<. tax) 

2/27/2019 3/28/2019 131 $193.34 $0.2925 $38.32 $2.49 $40.81 $152.53 -

Will iam Schaa f - Asst. Compl iance Officer 

1515 Market Street, Suite 1200 

indra-. Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 
www.IndraEnergy.co m 
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From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us> 

Sent: Thursday, April 11, 2019 8:24 AM 
To: William Schaaf <wschaaf@indraenergy.com> 
Subject: RE : PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to th is emai l without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the email sent on April 5. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
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This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Ca ll Center [contactthepuco@puc.state.oh.us] 
Sent: 4/5/2019 4:39~PM 

t; 7 
To: wsctiaaf@indraenergy.com 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref ] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: ...... 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

anton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please provide your calculations for re-rating the final bills. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original M essage ---------------
From: William Schaaf [wschaaf@indraenergy.com] 
Se nt: 3/15/2019 3:17 PM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject : RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref ] 

Hel lo Leah and t he PUCO, 
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Regarding Case# 00257773, -

Ms. - nrolled her gas and electric accounts in Indra's variable rate plans on 11/8/18, as the result of a 
door-to-door sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the 
confirmation packages sent to the customer detailing the te rms of service. Indra began servicing the 
customer's gas and electric accounts on 11/27 / 18 and 11/29/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.80 per Mcf, after which the rate would 
vary month-to-month. 

Electric Plan: 100%-Green Variable. This included a two-month introductory rate of $0.0520 per kWh, after 
which rate would vary month-to-month. 

On 3/6/19, Ms.~ontacted our Customer Service line and requested to cancel her service with Indra. 
Outbound drops were processed, and no termination fees were issued for cancellation. The customer's gas 
and electric accounts are scheduled to stop receiving Indra's supply on 3/30/19 and 4/1/19, respectively. The 
customer had also requested an adjustment to her most recent gas and electric bills, and was advised t hat her 
accounts would be escalated for further review. 

Upon review, we've determined that we will rerate the customer's most recent gas and electric bills to the 
rate we have file for her uti lities, and will also adjust t he customer's upcoming fina l bills, once they are 
rendered. This will ultimately provide the customer with the effect of having received Indra's introductory rate 
for her first two billing cycles, and then have returned to the utility's standard service. We've included a chart 
below detailing the calculations for the adjustments of t he customer's most recent bills. We attempted to 
contact the customer on 3/15/19 t o inform her of these adjustments, but were only able to leave a voicemail 
message. 

Electric 

Begin 
End Date 

Billed Supply ReRate ReRate Amt Due 
Date Usage Charge To: Total Customer 

2/1/2019 3/1/2019 1913 $347.98 $0.0553 $105.79 $242.19 

Gas 
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Begin Billed 
Supply 

ReRate ReRate ReRate 
End Date Charge (with 

Date Usage 
tax) 

To: Pre Tax Tax 

1/29/2019 2/27/2019 121 $223.76 $0.3020 $36.54 $2.38 

Let us know if we can be of any furt her assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 

www .I n draE ne rgy.co m 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 

Sent: Friday, March 15, 2019 8:14 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

ReRate Amt Due 
Total Customer 

$38.92 $184.84 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref) 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

Please Respond Within 3 Days 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: Canton, Ohio 44708 
AIQ: Palmco Power 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per 0.A.C. 4901 : 1-29-
06(0)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on March 11. Please review the customer's 
concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

---------------Original Message --------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 8:10 AM 
To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CA~E ID: 00257773 

COMPANY: 

CUSTOMER: 

ADDRESS: Canton, Ohio 44708 

SERVICE ADDRESS Canton, Ohio 44708 

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ: 

•••Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response 
needs to be provided within 10 business days. If a copy of the TPV is requested, 
this must be provided within 3 business days, per O.A.C. 4901 :1-29-
06(0 )(6)(b )(v)* .. 

DESCRIPTION OF ISSUE: 

Ms.~tates that she has been charged by Indra Energy at $17 per MCF and 
$0.18P9r kWh. She states she enrolled in Indra Energy in November 2018 and 
thought that her introductory rate should have still been in effect. 

1. When and how was the customer solicited? 
2. What was the agreed upon rate and for how long? 

3. When was the service start date? 
4. If the customer has cancelled service, when is the service stop date? 
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s. Please provide a copy of the sales call. TPV, welcome letter with terms 
and conditions, and any other documentation regarding the case. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 

Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

WWW. PUCO .Ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 
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ref:_OODtOGzXt._500tOFNUop:re1.__ _ __ _. 
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Sariah Brinker 

From: William Schaaf 
Sent : Monday, May 06, 2019 3:59 PM 
To: Keenia Joseph; Indra Energy Compliance 

Subject : Fw: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00257773 [ ref:_OODtOGzXt._ 
SOOtOFNUop:ref] 

From: PUCO Consumer Call Center 

Sent: Friday, May 3, 2019 10:31 AM 

To: William Schaaf 

Cc: beth.blackmer@puco.ohio.gov 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Ohl.O Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 44708 
Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the questions asked on April 25. 

Dominion states that they have not received the re-rate check. When was the 
check sent to the company? 

Sincerely, 

l 



Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Ca ll Center [contactthepuco@puc.state.oh.us] 
Sent: 5/1/2019 8:05 AM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Ohl•O Public Utilities 
Commission 

' . ·«· 

2 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Canton, Ohio 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the question asked on April 25. 

Sincerely, 

Leah Lehman 
Public Uti lities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 4/25/2019 2:29 PM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODt0GzXt._500tOFNUop:ref] 

Ohl• O Public Utilities 
Commission 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: Canton, Ohio 44708 
SERVICE ADDRESS: 
44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

* .. ..~, 

anton, Ohio 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Dominion states that they have not received the re-rate check. When was 
the check sent to the company? 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800} 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

--------------- Original Message --------------
From: William Schaaf [wschaaf@indraenergy.com] 

Sent: 4/12/2019 12:24 PM 
To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Hello Leah, 
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I've provided charts below detailing our calculations for the customer's final gas and electric bills. These 
adjustments are also being sent to t he customer's gas and elect ric utilit ies to be applied to the accounts. 

Electric Account 

Begin End Billed Supply ReRate 
Date Date Usage Charge To: 

3/1 /2019 4/1/2019 1399 $236.68 $0.0553 

Gas Account 

Begin Billed 
Supply 

Re Rate 
End Date Charge 

Date ~ Usage 
(with tax) 

To: 

2/27/2019 3/28/2019 131 $193 .34 $0.2925 

William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra~ 
Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 

www.IndraEnergy.com 

From: PUCO Consumer Call Center 
Sent: Thursday, April 11, 2019 8:24 AM 
To: William Schaaf 

ReRate Amt Due 
Total Customer 

$77.36 $159.32 

RcRate ReRate Re Rate Amt Due 
PreTax Tax Total Customer 

$38.32 $2.49 $40.81 $152.53 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMPANY: 
CUSTOMER: 
ADDRESS: ·---------Canton, Ohio 44708 
SERVICE ADDRESS: Canton, Ohio 44708 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please respond to the email sent on April 5. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www .PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

--------------- Original Message ---------------
From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 

Sent: 4/5/2019 4:39 PM 
To: wschaaf@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref) 
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00257773 
COMfANY: 
CUSTOMER: 
ADDRESS:.iiiii 
SERVICE ADDRESS 
AIQ: Palmco Power 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply to this 
email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please provide your calculations for re-rating the final bills. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

---------------Original Message ---------------
From: William Schaaf [wschaaf@indraenergy.com] 
Sent: 3/15/2019 3:17 PM 
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To: contactthepuco@puco.ohio.gov 
Cc: compliance@indraenergy.com 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

Hello Leah and the PUCO, 

Regarding Case# 00257773, 

Ms. ~nrolled her gas and electric accounts in Indra's variable rate plans on 11/8/18, as the result of a 
door-to-door sale. We've attached the TPV recording and signed agreement for this enrollment, as well as the 
confirmation packages sent to the customer detailing the terms of service. Indra began servicing the 
customer's gas and electric accounts on 11/27 /18 and 11/29/18, respectively. 

Gas Plan: Variable. This included a two-month introductory rate of $2.80 per Mcf, after which the rate would 
vary month-to-month. 

Electric Plan: 100%-Green Variable. This included a two-month introductory rate of $0.0520 per kWh, after 
which rate would vary month-to-month. 

On 3/6/,.19, Ms. - ontacted our Customer Service line and requested to cancel her service with Indra . 
•• Outbound drops were processed, and no termination fees were issued for cancellation. The customer's gas 

and electric accounts are scheduled to stop receiving Indra's supply on 3/30/19 and 4/1/19, respectively. The 
customer had also requested an adjustment to her most recent gas and electric bills, and was advised that her 
accounts would be escalated for further review. 

Upon review, we've determined that we will rerate the customer's most recent gas and electric bills to the 
rate we have file for her utilities, and will also adjust the customer's upcoming final bills, once they are 
rendered. This will ultimately provide the customer with the effect of having received Indra's introductory rate 
for her first two billing cycles, and then have returned to the utility's standard service. We've included a chart 
below detailing the calculations for the adjustments of the customer's most recent bills. We attempted to 
contact the customer on 3/15/19 to inform her of these adjustments, but were only able to leave a voicemail 
message. 

Electric 

Begin End Billed Supply ReRate ReRate Arnt Due 
Date Date Usage Charge To: Total Customer 

2/112019 3/1/2019 1913 $347.98 $0.0553 $105.79 $242.19 

Gas 

Begin Billed 
Supply 

ReRate ReRate ReRate ReRate Arnt Due 
Date End Date Usage Charge To: Pre Tax Tax Total Customer 

(with tax) 
1/29/2019 2/27/201 9 121 $223.76 $0.3020 $36.54 $2.38 $38.92 $184.84 

Let us know if we can be of any further assistance. Thank you. 
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William Schaaf - Asst. Compliance Officer 

1515 Market Street, Suite 1200 

indra~ 
Philadelphia, PA 19102 

P: 888.504.6372 

F: 718.851.2427 

www .Indra Energy.corn 

From: PUCO Consumer Call Center [mailto:contactthepuco@puc.state.oh.us] 
Sent: Friday, March 15, 2019 8:14 AM 

To: Indra Energy Compliance 
Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

PUBLIC UTILITIES COMMISSION OF OHIO 
Second Request for Information 

Regarding the Initial Submission of a Consumer Complaint 

CASE ID: 00257773 
COMPANY: 

Please Respond Within 3 Days 

CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SER\~NT NUMBER: 
NIQ: -

anton, Ohio 44708 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response needs 
to be provided within 10 business days. If a copy of the TPV is requested, this 
must be provided within 3 business days, per O.A.C. 4901 :1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

An initial complaint was sent to you on March 11. Please review the customer's 
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concerns and respond within three business days. 

Sincerely, 

Leah Lehman 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

---------------Original Message --------------

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us] 
Sent: 3/11/2019 8:10 AM 

To: compliance@indraenergy.com 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00257773 [ ref:_OODtOGzXt._SOOtOFNUop:ref] 

., . 
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Initial Submission of a Consumer Complaint 

Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00257773 

COMPANY: 

CUSTOMER: 

ADDRESS: Canton, Ohio 44708 

SERVICE ADDRESS: anton, Ohio 44708 

AIQ: Palmco Power OH LLC 

SERVICE ACCOUNT NUMBER: 

NIQ 

***Note to supplier: To ensure your response attaches to the appropriate case, 
please reply to this email without changing the subject line. A status update must 
be provided within 3 business days of the initial request and a final response needs 
to be provided within 10 business days. If a copy of the TPV is requested, this 
must be provided within 3 business days, per O.A.C. 4901 : 1-29-
06(D)(6)(b )(v)*** 

DESCRIPTION OF ISSUE: 

Ms ... states that she has been charged by Indra Energy at $17 per MCF and 
$0.18 per kWh. She states she enrolled in Indra Energy in November 2018 and 
thought that her introductory rate should have still been in effect. 

1. When and how was the customer solicited? 
2. What was the agreed upon rate and for how long? 

3. When was the service start date? 
4. If the customer has cancelled service, when is the service stop date? 

5. Please provide a copy of the sales call, TPV, welcome letter with terms 
and conditions, and any other documentation regarding the case. 

Sincerely, 

Leah Lehman 

Public Utilities Commission of Ohio 
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Service Monitoring and Enforcement Department 

Customer Service Investigator 

(800) 686-PUCO (7826) 

www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it. 

.. 

ref:_ OODtOGzXt._SOOtOFN Uop: re 1 ....._ ___ _. 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

10/10/2019 12:10:23 PM

in

Case No(s). 19-0957-GE-COI

Summary: Exhibit Ex. 7 Part 3 Filed by the Office of the Ohio Consumers' Counsel
electronically filed by Ms. Deb J. Bingham on behalf of Etter, Terry L.
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