
Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Daniel Anderson <contactthepuco@puc.state.oh.us> 
Friday, May 31 , 2019 1:44 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00501864 [ ref:_OODtOGzXt._ 
500t01fsdl:ref] 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Third Request for Information 

Regarding the Initial Submission of a Consumer Complaint 
Please Respond Within 3 Days 

CASEID:00501864 

CUSTOMER:••• 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ. 

Troy, Ohio 45373 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21 -06(0)(1 )(h)(v)0 * 

DESCRIPTION OF ISSUE: 
Previous e-mails were sent to you on May and May 20. Please review the 
customer's concerns and respond within three business days. 
Sincerely, 
Daniel Anderson on behalf of Darita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Supervisor - HHG/Telecom 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any respon se to it may constitute a public record and thus may 
be publicly available to anyone who request s it. 
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ref:_ OODtOGzXt._500tOI fsdL: ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Darita Patterson <contactthepuco@puc.state.oh.us> 
Tuesday, May 07, 2019 4:57 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501864 [ ref:_OODtOGzXt._ 
500t01fsdL:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501864 
COMPANY: 
CUSTOMER:
ADDRESS: liiiiiii 
SERVICE ADDRESS: 
AIQ: Palmco Power 0 
SER~ NUMBER: 
NIQ:-

45373 
roy, Ohio 45373 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0)(1 )(h)(v)*'"* 

Please review the customer email provided below and respond to the 
following: 
-Please provide customers enrollment TPV and contract terms and 
conditions. 
-Please provide the start and end date that you provided service and the 
rate billed each month. 
-Please respond with full resolution including refund amount. 
-Please explain why the company did not bill according to the contract 
terms. 
-Please explain why the refund was not provided timely. 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 



service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill. This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 
Sincerely, 
Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 
This message and any response to it may constitute a public record and 
thus may be publicly available to anyone who requests it. 

ref:_OODtOGzXt_500tOlfsdL:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hi Darita, 

Indra Energy Compliance 
Tuesday, June 04, 2019 4:06 PM 
'Darita Patterson' 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501864 [ ref:_OODtOGzXt._ 
500t01fsdl:ref] 
~PV .MP3;m Agreement.pdf- Confirmation Package Electric.pdf; - Confirmation 
Package Gas.pdf; Indra Postcard.pdf; PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 
00501817 [ ref:_OODtOGzXt._SOOtOlfrMh:ref] 

Note that this complaint was also received under case number 501817 (see attached). Wou ld you kind ly merge both 
complaints then remove the recent case number open today, June 4, 2019. 

Customer- enrolled in Palmco's gas and electric variable rate plans on 9/18/18, as a result of a Door to Door 
sale. We've attached the agreement, TPV and confirmation packages sent detailing the terms of service. Palmco began 
servicing the gas account on 12/8/18 and the electric account on 10/16/18. 

Gas Plan: : Introductory Rate of $0.35000/Ccf for the first two billing cycles, and a variable rate thereafter. 

Electric Plan: Introductory Rate of $0.05300/kWh for the first two billing cycles, and a variable rate thereafter. 

Palmco began conduct ing business under its trade name Indra Energy in October 2018. We're attaching the postcard 
mai led t o customers advising of this change. 

On 1/25/2019 M s.m:ontacted our Customer Service line regarding her electric bill. The customer was advised the 
account would be reviewed. 

Upon review it was determined that the customer's account would be adjusted to meet t he fixed rate plan stated on her 
agreement. Unfort unate ly, the credit failed to be processed in time identified to the customer. We apologize for t his 
error and will expedite a credit as detailed below to the customer. 

Both accounts are no longer receiving our services, DP&L established a service end date of 2/13/2019 for the electric 
account and Vectren established a service end of 2/8/19 for the gas account. No ETFs were issued. 

PH#: Name: 

Billed ReRate ReRate 
Begin Date · End Date u ;supply Charge T • Total 

I sage o. 
1/15/ 201!3 2/13/2019 398 $ 87.15 0.08200 32.64 

12/U/ 2018 1/15/2019 494 $ 106.00 0.08200 40.51 

I 11/13/2018 12/12/2018 413 $ 21.89 0.08200 33.87 

10/ 16/2018 11/13/2018 332 $ 17.60 0.05400 17.93 

I 

1 

Acct: 

Amt Due 

c ustome r 

$ 54.51 

$ 65.49 

$ (11.98) 

$ (0.33} 

$ 107.70 



Keenia Joseph - Di rector of Com pliance 

indra 
El'...CRGY 

www.I ndr a Energy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 718-975-6611 
F: 718.851.2427 

From: Darita Patterson <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, May 7, 2019 4:57 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00501864 [ ref :_OODtOGzXt._SOOtOlfsdL:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501864 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Ohio 45373 
Troy, Ohio 45373 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must,Pe trovided within 3 business days of the initial request and a 
final rE!sponse needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided with in 3 business days, per 
O.A.C. 4901 :1-21 -06(D)(1)(h)(v)*** 

Please review the customer email provided below and respond to the 
following: 
-Please provide customers enrollment TPV and contract terms and 
conditions. 
-Please provide the start and end date that you provided service and the 
rate billed each month. 
-Please respond with full resolution including refund amount. 
-Please explain why the company did not bill according to the contract 
terms. 
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-Please explain why the refund was not provided timely. 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 
service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill. This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 

Sincerely, 

Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ 00DtOGzXt._ 500tOlfsd L:ref 

3 



PALMco Energy OH, LLC / 
Meo Power OH, LLC 

8751 18" Avon uo Brookl yn, NY 11214 
Telephone: (877) 726-5862 

customerwrvice@pafmco1>nergy.com 
www.palmcoenergy.com 

E-mail Address: 

Service Address: 

The representall\'c s•~•cd uinl heM«: w.1s rep<csentin9 PALMco and waa nol lro.n the ElecllM: and/or Natural GM 0.slrlbtJl!on Comp~ny. 

Thu ,epoosent• lo•• nx!l'AU\&d thal by "9"'"!1 the enrollmenl form I was enlenno lnlo an agreemenUconlr9C1 f0< PALMco lo supply my elecl 
and; OJ natural 9"~· 

Th<i reprasonlalovo ~•p!f\1<1l'd to n10 the pr ce few eiectnaty and/or natural gas under d\IS conlracl 

4 r.!!r • .,;,bta n to cu•lo!!!.•'~· Tile rf!f1r9sor1aave explatned lllal lhe conuact Is lor one 1nonl!t and wil continue on co monlh·lo·monlh 
until""""' ?ALMco °'I <lecde to Cdnccl lhe con•ract I can access my fubore variable pricing information a t httpsl/palrncQenergycom/OllloJ 

v.tt'1lil ..... ! . l1·s a 
l'or ll<Od •••o euotom • • '\.!>.!!!Y The rcpowntahve explamed tonoo d1al llC conm1c1 "'IO< a tout term of • ll)<ll!r-1 and II"·°' be outomet 
M1t•,•,•'d " ' th~ ""'o• ••f f«O\l rnle. to '~" •ate lhal rs Chen ir1 .,rred,1n ec:ccrdanco wiU1 rrrt Ranowa1 No ond Tenns <W'd Conciwoos 

G rl1c rcrxese111a•1v~ cxpl.au1ttd my nghl to cdnccf. 

1 hli tt:1presentAllW. ktfl two comploted r•Qhl to cailcel 11<ttlees wilh n10 

I 11nd••'>~'lnrl my 111Uctr"' <Jwtror nu111rol !J'i& ulllily(IU!.l wlll remain •O!OJICl!•slllla ft)• tho dollvmy 01 clcctncoty 11nd/or na1umf gas I() my prcmlso 011<1 wm co11lhl 1Je 
to sesPQnd !O flny bCIVK:I·: r ... 1, 1~ B"ld f1'mur9cnc9es 
111nt1e1s1iinc lh<>I 11•111t.l1lyl•~•l 1<ln ~•nd "'ea singe b1H ctr1er~1 my elaclrlc and/or nalursl GB• del very service. Md PALMco'& aupply service. 

I 
1' I 1t11.1id:.l.;•\olJ m l l f'At Mt't> ct.iC!'~ 11t.t t1~11 .1111cr; "-"l'il U1Y.1Ut th.ts /v. J1 C(l'~1mn1/Ct1t\U8f,l. 

INITIAL COOi.iNG OFF PERIOO YOU, THf. BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRO BUSINESS DAY 
AFTER Tl!E CATE OF YOU RECEll/f COPIES OF THIS AGREEMENT. SEE ATTACHC:O NOTICE OF CANCELLATION FORM FOR AN EXPLANTION OF THIS 
RIGHT 
FURTHER RIGHT($) Of RESCISSION : Tho1eallr.r You. the btiyet h<>ve until ll>o <A?Wnlh dny aller Ille PoSln••tl< O..IO on your ente>ll1nenl conl~m:>lion nObee. 
'''"")• y~it•' u1li1!y_ k ''· · - ncJ U• I Jrcftt1kJnl ,_.. lhout 1ay.n9 nnylhrng. You mll(t contact ) 'OUI ut t lf IO rescind. 
8; S .. .Jr·•t!f below )0..1 il!lff:\~ Ir> II~ iemi), ·••lil Wt'ldbons or tti.s Agreement, trch.1d1ng lne I I .• .aJ .• 0 

r r.r 

13y: 





Troy, OH 45373 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEncrgy 
8751 18th Avenue 

Brooklyn, NY 11214 

11; Pak11c0Encrgy.co1n 
c: Cus10111erSeJ·vicc@Pa~1icoE11ergy.com 

toll rm•: I (877) 726 5862 

9/20/2018 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to DP&l. You will receive a confirmat ion notice from DP&l confirming your 
selection of PALMco as your electricity supplier. Your service will begin with your first meter read by your utility 
after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio stat e regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 

Rate Plan: Introductory Rate of $0.05300/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:// palmcoenergy .com/ ohio/ ohio-variab le-rates/. 

Cancellation Fees: None. 
Budget Billing: Available upon request . 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@polmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 18-01.26 



PAUVi"'~ 0 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALMco and is not from your utility or affil iated with 
your uti lity. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a f ee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. {E) 
PALMco does not guarantee savings or promise rates lower than 
your uti lity(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE. YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRIITEN CONFIRMATION NOTICE FROM YOUR 
GAS ANO/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTM ARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLM ENT WITH 
PALMCO W ITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING) . FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALM CO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UrtLITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. Fo r Variable Price natural gas and/or electric supply 
service, this Agreement will cont inue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance not ice to 
you in writing to you r Service Address(es) . You may terminate 
this Agreement at any time by (a) ca lling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalrncoEnergy.com. Upon termination as 
provided in th is Agreement, you will be returned to your utility's 
standard service or you may choose another suppl ier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminat ed as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior t o the effective date of 
the termination . The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALM co will t erminate automatically 
without penalty to you i f any of the following occurs: (a) you r 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address relocation, the ca nce llation shall apply only 
to the Service Add ress(es) you move from, and not any other 
Service Add ress(es) covered by this Agreement. If you 
voluntarily return or switch back to your na tural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Lett er for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term ind icated in your Confirmation Letter. Before the 
end of your fixed term, PALM co will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable]: You will pay a 
Varia ble Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable month ly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions t hat PALMco performs for you, and 
other prevailing market condi t ions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zona l locational marginal price ("LMP") determined 
on a day ahead or rea l t ime basis, any supply and agency 
functions that PALM co performs for you, line loss, compliance 



cosb, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Vanable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, clnd charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by not1fy1ng PALM co in accordance with the Term;nation section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is o change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(tes) 
at intervals established by your ut1lity(ies). You will pay 
PAI Mco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single month Iv bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service 1s due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable atto1 neys' fees, costs, and 
expenses incurred by it in collect ing any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to sat isfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may bP 
automatically terminated. ln addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate thi!. Agreement and its natural gas 
and/or electric supply serv:ce to you. You have the right to 
request from PALM co, without charge up to 24 months of your 
payment history covering se rvices rendered by PALMco. 
without charge, twice within any 12-month period Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service pottions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. lf your electric utility is Duke 
Inergy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALM co 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 

your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accorda nce with rules 4901:1-28 
04 and 4901:1-29-09 of the Ohio Administrative Code, 01 1f 1t 

sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your socia l security number 
and/or account numbe1(s) without your written or electronic 
consent, except for PAL.Meo Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNIN~ YQ!J.R 
SERVICE. Contact PALMco at 1·877 726-5862 (toll free) 
between the hours of 8 a m and 5 p.m EST or EDT, by U.S mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e mall at 
CustomerService@PalmcoEnergy.com, 1f you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1 800 686-7826 (toll free) from 8 a.rn. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5672 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.01g. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, 1f you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALM co of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF TH IS AGREEME NT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE ANO THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, ArFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibil ity of 
the utility(ies): operation and maintenance of the uti ity's 
natural gas and/or electrical system, any interruption of 
service, termination of se rvice, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALM co 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except 1f due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged underthis Agreement c1nd 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 





Generation 
Resource 
M ix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste -

Radioactive waste 
associated w ith the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Other 
0.5% 

Oil0.5% Other 
Gas 
26% 

Hydro 
1% 

Wind 
2.5% 

Nuclear 
34.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Coal 
35% 

Biomass 
0.5% 

Hydro 
1% 

Wind 
3.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 
Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

35% 

Biomass 
0.5% 

~~I,.._. ''' '""'I 

-~~!_.___:_:_: _______ ..._~_Pro_je-cte_,d 
Nitrogen oxides 

Sulfur Dioxide 

- Regional Average 

Type: Quantity: 

High-level Radioactive Waste Unknown 
Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 





Troy, OH 45373 

Thank you for choosing PALMco as your energy supplier! 

PAL.Meo Energy 
8 751 18th Avenue 

Brookl)11, NY 11214 

": PahicoEnergy.com 
c: CustomcrService@PabncoEnergy.co111 

toll free : l (877) 726 5862 

9/20/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Vectren . You will receive a confirmation notice from Vectren confirming your 
selection of PALMco as your natural gas supplier. Your service will begin with your first meter read by your utility 
after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio state regulations, you must contact your ut ility to do so. 

If, for any reason, we are unable to enroll your account we will be sure t o contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number: 

Rate Plan: Introductory Rate of $0.35000/Ccf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:// palmcoenergy .com/ ohio/ oh lo-variable-rates/ . 

Cancellation Fees: None. 

Budget Billing: Please contact Vectren. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@polmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 18-01.26 





PAtnnc: 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or " PALMco") and you for 
natura l gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PAI.M eo and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACl<NOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales repres-;ntative with whom you have spoken 
represents PALMco and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALM co will not charge you a fee to switch 
to PALM co as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
conta in both your utility's charges and PALMco's cha rges. (E) 
PALM co does not guarantee savings or promise rates lower than 
your utility(ies) . (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such uti lity arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement will cont inue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may termin ate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerServ1ce@PalmcoEnergy.com. Upon termination as 
provided in t his Agreement, you will be returned to your utility' s 
standard service or you may choose another supplier. In any 
case in which your natura l gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occurs: (a) your 
Service Address(es} is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to t ransfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address re location, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and cond itions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natu ral gas and/or electr ic supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmat ion Letter, 
and t hereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of t his 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before t he 
end of your fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service t hat may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable mont hly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable) : You will pay a 
Variable Price for electric supply service t hat may vary from 
month to month as determined by PALM co in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
rnarket conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of fut ure prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/oh10-
variable-rates/ or by calling (877) 726-5867. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PAL Meo an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Earlv Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal opt1on(s), including any applicable 
information required by the Comrnission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth m the 
Renewal Notice. PAI.Meo can renew this Agreement without 
your affirmative consent even when there is a change in the rote 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. l his information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utillty{ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall p;iy a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable atto1 neys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fai l to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service m accordance with the provisions of its tariff. If your 
utility disconnects your service, this. Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after J4 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALM co, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12 month period. Budget 
Billing i~ available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, in itiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves lhe right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or il obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29 09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1 877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or fo( general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7· 1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742 5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.p1ckocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALM co of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALM co by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
All ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibi lity or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALM co 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or met or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY· 
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK. YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 





Generation 
Resource 

Mix· 
A comparison 

between the 
sources of 

generation 
projected to be 

used to generate 
this product and 

the actual 
resources used 

during this period. 

Environmental 
Characteristics-

A description of 

the characteristics 
associated w ith 

each possible 
generation 
resource. 

Air Emissions -

Product-speci fic 
projected and 

actual air 
emissions for t his 

period compared 

to the regional 
average air 

emissions. 

Radioactive 

Waste-

Radioactive waste 

associated w ith t he 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 

Natural 
Gas 

26% 

Wind 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Other 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Coal 
35% 

Biomass 
0.5% 

I Natural Ga 

27.5% 

Hydro 

1% 

Wind 
3.5% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impact s 

W ildli fe Impacts 

Other 

Coal 

Biomass 
0.5% 

·::: Actual 

~Projected 

L D-io-x-id-e------~~--~-
Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 
Lbs.fl 000 kWh 

Low-Level Radioactive Waste Unknown 
Ft '/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of e lectric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 





SOMETHING NEW 
IS COMING! 

PALNINERGY® ind ra ® 

ENERGY 



Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition wi ll not affect your service and 
there ls no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PALMco Energy 875118th Avenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Darita Patterson <contactthepuco@puc.state.oh.us> 
Tuesday, June 04, 2019 3:53 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501817 [ ref:_OOOtOGzXt._ 
500t01frMh:ref ] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501817 
COMPANY: 

CUSTOMER:-===~--· 
ADDRESS: £1 2 3 £-Ohio 45373 
SERVICE ADDRESS:-, troy, OH 45373 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901: 1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 
service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill. This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 

-Please provide enrollment TPV and the contract terms and conditions. 

1 



-Please state the rate Palmco billed the customer, the PTC and the 
consumption for each month Palmco provided generation. 
-Please escalate resolution and provide date the customers refund 
should be expected. 

Sincerely, 

Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ 00DtOGzXt._500tOifrMh: ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hi Darita, 

Indra Energy Compliance 
Tuesday, June 04, 2019 4:07 PM 
'Darita Patterson' 
Indra Energy Compliance; Marl< Whitt; Becky Glover 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501864 [ ref:_OODtOGzXt._ 

~lfsdl:ref l...-
_.PV.MP3~greement.pdf-Confirmation Package Electric .pdf;~onfirmation 

Package Gas.pdf; Indra Postcard.p~BLIC UTILITIES COMMISSION OF OHIO - CASE#: 
00501817 [ ref:_OODtOGzXt._500tOlfrMh:ref ] 

Note that this complaint was also received under case number 501817 (see attached). Would you kindly merge both 
complaints then remove the recent case number open today, June 4, 2019. 

Customer enrolled in Palmco's gas and electric variable rate plans on 9/18/18, as a result of a Door to Door 
sale. We've attached the agreement, TPV and confirmation packages sent detailing the terms of service. Palmco began 
servicing the gas account on 12/8/18 and the electric account on 10/16/18. 

Gas Plan: : Introductory Rate of $0.35000/Ccffor the first two billing cycles, and a variable rate thereafter. 

Electric Plan: Introductory Rate of $0.05300/kWh for the first two billing cycles, and a variable rate thereafter. 

Palmco began conducting business under its trade name Indra Energy in October 2018. We're attaching the postcard 
mailed to customers advising of this change. 

On 1/25/2019 Ms . • contacted our Customer Service l ine regarding her electric bill. The customer was advised the 
account would be reviewed. 

Upon review it was determined that the customer's account would be adjusted to meet the fixed rate plan stated on her 
agreement. Unfortunately, the credit failed to be processed in time identified to the customer. We apologize for this 
error and will expedite a credit as detailed below to the customer. 

Both accounts are no longer receiving our services, DP&L established a service end date of 2/13/2019 for the electric 
account and Vectren established a service end of 2/8/19 for the gas account. No ETFs were issued. 

PH#: Name: Acct: - " 
Billed Re Rate Re Rate Amt Due 

Begin Date . End Date Supply Charge 
Total Usage To: Customer 

1/15/ 2019 2/13/ 2019 398 $ 87.15 0.08200 32.64 $ 54.51 

12/12/2018 1/15/2019 494 $ 106.00 0.08200 40.51 $ 65.49 

11/13/2018 12/12/2018 413 $ 21.89 0.08200 33.87 $ (11.98) 

10/16/2018 11/13/ 2018 332 $ 17.60 0.05400 17.93 $ fO.ll) 

$ 107.70 

1 



Keenia Joseph - Director of Compliance 

1515 Market Street, Suite 1200 

•1 n d rat. Philadelphia, PA 19102 
P: 718-975-6611 

E N EA G y F: 718.851.2427 
www.lndraEnergy.com 

From: Darita Patterson <contactthepuco@puc.state.oh.us> 

Sent: Tuesday, May 7, 2019 4:57 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00501864 [ ref:_OODtOGzXt._500tOlfsdl:ref ) 

Ohio Public Ut ilities 
Comm ission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501864 
COMPANY: 
CUSTOME · 
ADDRESS: Ohio 45373 
SERVICE ADDRESS: Troy, Ohio 45373 
AIQ: Palmco Power 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901: 1-21-06(0)(1 )(h)(v}*** 

Please review the customer email provided below and respond to the 
following: 
-Please provide customers enrollment TPV and contract terms and 
conditions. 
-Please provide the start and end date that you provided service and the 
rate billed each month . 
-Please respond with full resolution including refund amount. 
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-Please explain why the company did not bill according to the contract 
terms. 
-Please explain why the refund was not provided timely. 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 
service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill . This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 

Sincerely, 

Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._ SOOtOlfsdl:ref 
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" (fl[f.\(;'t 

PAlM&O PALMco Energy OH, LLC / 
LMco Power OH, LLC 

875118'" Avenue Brooklyn, NY 11214 
Telephone: (877) 726-5862 

customors-arvice@palmcoonergy.com 
www.palmcoenergy.com 

1. Tho 1epresenlafl\•e staled lhAI ho/shc- vvas representing PALMco and was not from lhe Efect,ic and!or Na1urnl Gas DislribuHoo Company. 

~ rho represenlahve explained thal lly signuig Iha enrollment form I was entermg into an agreemenl/conlract for PAlMco 10 supply my eleclrlc1 
andi or n;.hM"<11 9as 

3 The represon1at1vc expla ned 10 me the puce f0< electricity and/or natural gas under this cootracl 

f.R~11iJ:ii!.blo role cuslomer~ only : The repr.,.onlallve explamod thal tho conlract Is lor one month and will conllnue on a monlh-to-monlh bas 
onlil oill>cr PALMco '" I <Jedoo 10 cancer !he contract. I can access my luUlle variable prlcmg information at hltps:itpalmcoenergy comlohro/ohi 

5 f'..91:.l!!!ld rato cw10111nrs only: Tho rnp'""8nl&five explained lo nm U1at lhe conltact is for a 101111 lemi ol ' nonths and II will be aolomatlcal 
variable.rates a 
•Wto1·.,,u .,1 lh~ i;nd <'I my flxcu rate. 10 1llV iate Iha! is then ill ~flee!. in ae<:OICJnnc;e wilh 1T'lj Renewal No IC4 and Terms aid Condillons. 

G I h~ r~pn~senlal111~ exp"3hled my ,ighl lO cancel. 

7. illf:! re1uH:;cntauvc lefl lwo complelecl 11g111 to caucel nolices with me. 

IJ. The re1xesunta11ve c1osctoso<1 1hal no early 1erm1nat1011 liabdlly lee would aptlly. 11 1 cancel lhe contract. 

111nefl>rs1arw1 my 1:1Di:lr•' .irt<llor naturul gas ul11tyl1BSJ w11J rnmaln rosPOnstble tor Iha anuvocy ()( 111ec:1rllllfy undlr>r nalurat gas to my premiso end will continue 
lei re&pond ;o nny service Citlls and e1nergc1ncies 
1 1mo~1.i;1rKI 11w111•111M1lyfie•) w111 se11d me a $1ngt(l ()II col/1lrtnu my electric and/0< natural gas delivery service. and PAlMco's supply servrce. 
I unofi·rt..'tnn• I U1<ll PJ\.tfl.l;i•JJ dot ... not •1tJtu!11l tO~ •1u1.,-1t 11; unrtur this Ai ron11mnt/Contta~t. 

:rm'~ t.~n~~ i"NJ~wEci;;.$~·J~~,lt6~R-r~tl8~~i~~J~'~J~~~g~~w tJr'i~l J}~IN~~~J.~.~w~~Flu ?6il~~ w~~Ai~~6~eg~ f~~ 
RtmlT. 
FURTHER RtGHT fS) o~ RESCISSION: Therealter. Yoo. the buyer. have unlil 11><1 s•vonih aav nf\or the oostmark date on your enrollment conlirmatiOn notice, 
t:r,rr. 'ff1t1f 11!ifl1'(. 1.0 re· .• ~•~\f.l ui• Af)rceinenl w11hou: paying anylhmg. You musl co11.tac1 your utility to rose.ind. 
Uy :;t\Jt)1llO bi?kw; you :'•fJrCe In tlie t~rms Hfld oondi!ions of this Agreement, including the Tarms and Conchl.ions on lhe 1averse side. 

ro: 

-....---~---



Troy, OH 45373 

Thank you for choosing PALMco as your energy supplier! 

PAL.Meo Energy 
8751 18th A\CllUC 

Brooklyn, NY I 1214 

\\: PalrncoEncrgy .corn 
t': Custo111erScrvice@Pal1HcoEncrgy.co1H 

toll frN:: I (877) 726 5862 

9/20/2018 

This letter is confirming your selection of PALMco as your electricity supplier and this package conta ins a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to DP&L. You will receive a confirmation notice from DP&L confirming your 
selection of PALMco as your electricity supplier. Your service will begin with your first meter read by your utility 
after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we wil l be sure to contact you to resolve t he issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.05300/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, vi.sit PALMco's website at 
https:// palmcoenergy.com/ ohio/ oh lo-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877- 726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

\'.OHC 18·01.26 





PAlMC~ 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco" ) and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement . 
ACl<NOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMc-o sales representative with whom you have spoken 
represents PALMco and is not from your uti lity or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s) . (C) PALM co will not charge you a fee to switch 
to PALM co as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALM co does not guarantee savings or promise rates lower than 
your utility(ies) . (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellat ion 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AN D/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SU PPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENf WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU M AY RESCIND THIS 
AGREEMENT AND YOUR FLECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINIHION. This Agreement 
will begin when your local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Con'firmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shal l provide advance notice to 
you in writing to your Service Address(es) . You may termin ate 
this Agreement at any time by (a) ca lling PALMco at (877) 726-
S862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility' s 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effect ive date of termination will be 
determined by your uti lity. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without pena lty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to t ransfer your PALMco 
Energy contract to your new Service Address( es) . You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not se rve or to an area where PALMco Power 
charges a differen t price for electric supply service . In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/o r 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confi rmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable) : You 
will pay a Fixed Price as set forth in your Confirmation letter for 
the f ixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALMco will send vou a notice with your 
co ntract renewal and pricing opt ions. 
Natural Gas Variable Price (whgn amlicablel: You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when appl icable): You will pay a 
Variable Price fo r electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP" ) determined 
on a day ahead or real time basis, any supply and agency 
funct ions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
lo the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable-rates/ or by calling (877) 726-'i862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, as~essments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
slate, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those seNices. 
No Earlv Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewa l Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rote 
or other terms and conditions. 
RESOURCE MIX AND ENVIRON MENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.pa lmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
P/\LMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late> payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALM co, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plnn. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing pan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1 29-09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to anothPr third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1 877-726-5862 (toll free) 
between the hours of 8 a.m. and S p.m. EST or EDT, by U.S. mail 
at 8751 18th /\venue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7876 (toll free) from 8 a.rn. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7·1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers 111 matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the em ail 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events t hat 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIEO 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIV[, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
All ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALM CO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER M AKES ANY WARRANTIES, Ar FI RMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FAC[ or THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT Will BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO l AW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following it ems that are the responsibi lity of 
the utility(ies): operation and maintenance of the utility'~ 
natura l gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to t he subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of t his Agreement 
without first obtaining your consent in writ ing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such t ransactions. This Agreement will inure to and be binding 
upon the successors and assignees of t he parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 
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Environmental Disclosure Information - Quarterly Com arisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected I Actual 
Natural 

Gas 

26% 

Hydro 

1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

H dro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 
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0.5% 

Hydro 

1% 

Wind 

3.5% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioact ive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Im acts 

Unknown Impacts 

Wildlife Impacts 

l... .. , ............... ..J. ...................... ..1. ...................... ..1. ....................... J ................. .. 
Carbon dioxide 
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0.5% 

Nit rogen oxides 
·::: Actual 

~Projected 

Sulfur Dioxide 

Regional Average 

Type: Quantity: 

High-Level Radioactive Waste Unknown 
Lbs./1,000 kWh 

Low-Level Radioactive Waste Unknown 
Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 

costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 





Troy, OH 45373 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEncrgy 
875 I I Rth A\enue 

ll"ooklyn, NY 11 214 

\I: J>nh11coE11crgy.com 

l': CustomcrScrvice@Pal111cofncrgy.com 
I otl free: I ( 877) 726 5862 

9/20/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Vectren . You w ill receive a confirmation not ice from Vectren confirming your 
selection of PALMco as your natu ral gas supplier. Your service will begin with your first meter read by your utility 
after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enro llment 
request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving s upply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.35000/Ccf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:// palmcoenergy .com/ ohio/ ohio-variable-rates/ . 
Cancellation Fees: None. 
Budget Billing: Please contact Vectren. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts ! Visit palmcoenergy.com/rewards 

V.OHE 18-0 1.26 





PAlM~c 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewa l Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service t o PALMco and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PAL~IVlco sa les representative with whom you have spoken 
represents PALM co and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s}, or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) w ill continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which wi ll 
contain both your utility's charges and PALMco's charges. (E) 
PALM co does not guarantee savings or promise rates lower than 
your utility(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
credit ing program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRIHEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY( I ES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DAT[ OF THE POSTMARK OF 
THAT NOTICE DURI NG WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLM ENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALM CO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
PALM cos. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for t he period of t ime set forth in 
your Confirmation Letter. l f PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility' s 
standard service or you may choose another supplier. In any 
case in which your nat ural gas and/or electric supply service 
with PALMco is terminated as provided in t his Agreement, you 
will remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without pena lty to you if any of the following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or {b) within the service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
cha rges a different price for electric supply service. In the case 
of a Service Address relocat ion, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natural gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natura l gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALM co, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for t he length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fi><ed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term ind icated in your Confirmation Letter. Before the 
end of your fixed term, PALM co will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when appl icable) : You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable month ly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable}: You will pay a 
Variable Price for elect ric supply service that may vary from 
month to month as determined by PALM co in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio 
variable rates/ or by calling (877) 726-5862. 
Other Charges.: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas .rnd/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federa l, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those seNices. 
No Early Termination Fee. If you terminate t his Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALMco in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies} 
at intervals establi~hed by your utility(ies). You will pay 
PAI Mco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utili ty that contains both 
PAl.Mco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a latE' payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owrng and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

paying PALMco's reasonable atto1 neys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have t he right to 
request from PALM co, without charge, up to 24 months of your 
payment history coverrng services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PAL!Vlco to 
begin your enrollment initiate service to the accounts lrsted in 
your Confirmation letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALM co can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or 1f it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account nurnber(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to sectron 4928.52 of the 
Revised Code, or if it sells or a~signs this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e-mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
intormation, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to s p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-11 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



~ECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible fo r notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the ema ii 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other event s that 
cannot be prevent ed or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THC FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPLY 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITIED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO CNERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMIS[S, EXPRESS OR IMPLICD, THAT EXTEND BEYOND THE 
FAC[ or THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ElECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 





Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste -

Radioactive waste 
associated w ith the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 

Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 
26% 

Hydro 
1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Other 

Unknown Purchased Resources 

Wind Power 

Coal 
35% 

Biomass 
0.5% 

27.5% 

Hydro 
1% 

Wind 
3.5% 

Oil 0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Im acts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

Wildlife Impacts 

Other 

Coal 
31.5% 

Biomass 
0.5% 

I I I I 
Carbon dioxide 

Nitrogen o><ides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

·::: Actual 

~Projected 

Regional Average 

Quantity: 

Unknown 
LbsJl,000 kWh 

Unknown 
ft•/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862. 





SOMETHING NEW 
IS COMING! 

PAlMNERGY ® ind ra ® 

ENERGY 



Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PALMco Energy 8751 18th Avenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Darita Patterson <contactthepuco@puc.state.oh.us> 
Tuesday, June 04, 2019 3:53 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00501817 [ ref:_OODtOGzXt._ 
500tOlfrMh:ref] 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501817 
COMPANY: 
CUSTOMER: 
ADDRESS: hio 45373 
SERVICE ADDRESS: , troy, OH 45373 
AIQ: Palmco Energy 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901 : 1-21-06(0)(1 )(h)(v)*"'* 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 
service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill. This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 

-Please provide enrollment TPV and the contract terms and conditions. 



-Please state the rate Palmco billed the customer, the PTC and the 
consumption for each month Palmco provided generation. 
-Please escalate resolution and provide date the customers refund 
should be expected. 

Sincerely, 

Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOifrMh:ref 
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Cheryl Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hi Darita, 

Indra Energy Compliance 
Tuesday, June 04, 2019 4:09 PM 
'Darita Patterson' 
Indra Energy Compliance; Becky Glover; Mark Whitt 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00501817 [ ref:_OODtOGzXt._ 
500tOlfrMh:ref] 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501864 [ ref:_OODtOGzXt._ 
500t01fsdl:ref ] 

Note that this complaint was also received under case number 501864 (see attached). Would you kind ly merge both 
complaints then remove this most recent complaint from Indra' s records. Thanks very much. 

Best, 

Keenia Joseph - Director of Compliance 

indra 
ENCR GY 

www.IndraEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 718-975-6611 
F: 718.851.2427 

From: Darita Patterson <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, June 4, 2019 3:53 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00501817 [ ref:_OODtOGzXt._SOOtOlfrMh:ref] 

Ohio Public Utilities 
Commission 

1 



Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501817 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Troy, Ohio 45373 
, t roy, OH 45373 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(D)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 
service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill. This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 

-Please provide enrollment TPV and the contract terms and conditions. 
-Please state the rate Palmco billed the customer, the PTC and the 
consumption for each month Palmco provided generation. 
-Please escalate resolution and provide date the customers refund 
should be expected. 

Sincerely, 

Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

2 



This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ SOOtOlfrM h: ref 

3 



PALM CO 

Service Address: 

Billing Address (If Di 

Third Party Verification# (TPV): 

PALMco Energy OH, LLC / 
LMco Power OH, LLC 

8751 18'" Avenue Brooklyn, NY 11214 
Telephone: (877) 726·5862 

cus.tomerservice@palmcoonergy.com 
www.palmcoonergy.com 

1. Thi; rcprcscnlal•ve s!a1ad lhal he/she was rep(osenting PALMco and was not rrom the Eleclfic and!or Naturat Gas Distribution CornpD1\y, 

2 The 1t:p1ese111ahve expla1~d lhal by si911ing lhe enmlhnonl form I was enlermg Into an agreem91ll/conlracl fOI PALMco to supply my etecltiCJ 
amtJ or ""luraJ gas 

:l Th~ 1eproscnlolivc ex1~a necl lo me the price for eleclfic1ty and/0< natural gas under lhis contracl. 

For vurioblo rnlq customers ontv : The rep,.,sonlabvc explained tnal lne contract is fOf one monlh and wiU conlo'ue on e nlOnlh-lo-monlh ba 
tmlil OlllW ?ALMco 0< I decioe 10 cancel the coo1rac1 I can access my ftJlure variable pricrng inlormalioo at hllps:llpalmcoenergy ccm/Ohi0/oh1 
variahte-rates Q 

!; For fl•cd rato <uuto1nors Q!!]y; The rer.<o>w1lative explained to 1110 lhat lhe l;-OlltrttGI i• ror a l ol<I! tern1 of ' nonlhs and II wil l be oulomalica 
rt'fl<tWl>d al lhl> "'Ill or my h•cxl r~le, IO Ilic mlft l11a1 is lhen in <Jlfoct in u":<)f(lo11<'C with my Ren0\'411 No 1(:0 and Terms aml Cono1lions. 

G rho r<'fpria:scnlalivo cxpla1ood my righl lo cancel. 

1 hL-1 represenl;lhvo tell two complau~cl right lo cancel nohces vtilh me 

I un1J<!ls1.rn11 my clt'Clrlc anuroi nat11rJI ga• u ljlly(in>) Wiii re111nJJ1 re, p0n;lllte 101 ~11! oonvcry or electrtcil)· otltJ/or natural gas io my pren11sc and v~ll continue 
1(1 1espond 10 any herv1r.e calls ancJ amergenctes 

l I 1111d""'""o Uwl my 11h111y(•t'3) "'" send 1ne a Sh)lllf! !Joi co•1!}n0\) my eleclric ancJior natural gas delivery seivlce, and PALMco's supply seivice. 
1 I 1outt-r~.t,o1\1J lhnl Pt..t.lvk<!'t do'-04" nl.>I 'dutHDtl\OC ~O'vh to rn~r tld1' A11oon1on\l'Cc.111lrect. 

~~\tH1~tP~~* i"NJ,llWrPcli~~·Z~~l~~b~RTH'i'tl~~€~~J~.'~l~~~g~~t tJr1b"l J~MJ:N~~~J.~1~W~lr~J ~6J"~~ t~'~fA~~rmfg; f~~ 
RIGHT. 
FURTHER RIGHT(S) OF RESCIS SION: ThcrAalll:r. You. the buyer. h•ve uttlil Iha stvijnlh day llli(:r lhe Poslmaik date 011 you1 enl(J(lmenl CQf1firmalion nohr.• . 
t<·:F• you! uli1ity. to rc:;-::1ncJ lll••• IV1rcer11t?OI w1tho11l f}l.~y1nu anythJng. You must cont.act your utility lo (CSCind. 
t:l~ S•~U' ''~ ~h>'h' }'0\1 :)Q"r<H> lo the lerms tmd r.onditions Of this Agreement including the Terms and Condilions on tho reverse $1dO. 

ror 

Oy: 



PAfMCii 

Troy, OH 45373 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

": P:tln1c0Enerb'Y·com 
c· : CuslomerScrvice@PalmcoE.ncrgy.com 

loll fn•l•: I (877) 726 5862 

9/20/2018 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALrvtco. 

We are currently processing your enrollment 
Yo ur enrollment w ill be sent to DP&L. You will receive a confirmation notice from DP&L confirming your 
selection of PALMco as your electricity supplier. Your service will begin with your first meter read by your uti lity 
aft er your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio st ate regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we w ill be sure to contact you to resolve the issue. 

Below is a summary of your service account wi th PALMco : 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number· 
Rate Plan: Introductory Rate of $0.05300/kWh for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:// palmcoenergy .com/ ohio/ ohio-variable· rates/. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am t o 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 18-0 126 
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PAlM:: 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses listed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/or electric supply 
service to PAI.Meo and to purchase all the natural gas and/or 
electricity required to service each of the accounts listed in your 
Confirmat ion Letter (or listed in an addendum) at a price as 
described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALM co and is not from your utility or affiliat ed with 
your uti lity. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utili ty's charges and PALMco's charges. (E) 
PALMco does not guarantee savings or promise rates lower than 
your utility(ies) . (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement. (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrearage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS ANO/OR ELECTRIC UTILITY( I ES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YO U OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL. GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING). FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PE NALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when you r local utility switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, this Agreement wil l continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
th is Agreement will continue for t he period of t ime set forth in 
your Con firmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) calling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emailing PALMco at 

CustomerService@PalmcoEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your utility' s 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PAL.M eo is terminated as provided in t his Agreement, you 
wi ll remain obligated to pay for the natural gas and/or electric 
supply service provided by PALMco prior to the effective date of 
t he term ination. The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will terminate automatically 
without penalty to you if any of the following occurs: (a) you r 
Se rvice Address(es) is not served or no longer served by your 
ut ility; (b) you move outside your utility's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
utility's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address( es) (a) outside of the service territory of your 

gas utility or (b) within t he service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address(es). You also may 
cancel this Agreement with PALMco Power without penalty if 
you re locate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
charges a different price for electric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Add ress(es) you move frorn, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or switch back to your natura l gas and/or 
electric utility after choosing PALMco, you may not be served 
under the same rates, terms, and conditions as those available 
to other customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in your Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmat ion Letter. Before the 
end of your fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable!: You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable month ly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco performs for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALM co in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead or real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMco, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natura gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower th an 
your utility's standard offer service rate in any given month. 
PAL.Meo does not guarantee savings in any month or for the 
entire length of this Agreement. PALMco's current and historical 
prices are not an indicator offuture prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https:/ /palmcoenergy .com/ohio/ohio 
variable-rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before seNice 
commences This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Early Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. Al least forty-five (45) 
days before the expiration of your Fixed Term, PALIVlco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying PALM co in accordance with the Terminat ion section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PALMco receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PALMco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service 1s due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate of 1.5% per month or the maximum amount permitted 
by lnw, whichever is lower. You shall also be responsible for 

paying Pi~LMco's reasonable atto1 neys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. If your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply service to you. You have the right to 
request from PALMco, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12 month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service portions of your bill. If you are interested 
111 Budget Billing, you should contact your utility and request lo 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALM co 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in 
your Confirmation letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your gas and/or electric 
utility(ies), so that PALMco can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1-28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or 1f 1t 
sells or assigns this Agreement to another third party suppher. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact PALMco at 1 877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by e mail at 
CustomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1·1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your email address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALM co of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the email 
address provided to PALMco by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of t ransmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPL V 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
MISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding· 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALM co 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or met or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALM co to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 





Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste -

Radioactive waste 
associated w ith the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 

Hydro 
1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Other 
0.5% 

Unknown Purchased Resources 

Wind Power 

Coal 
35% 

Biomass 
0.5% 

Hydro 
1% 

Wind 
3.5% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 
Unknown Impacts 

No Significant Im acts 

Unknown Impacts 

Wildlife Impacts 

Coal 
31.5% 

Biomass 
0.5% 

1. ........... J. ........... ! ............ l. ........... ! .. ...... . 
Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

:::: Actual 

~Projected 

Regional Average 

Quantity: 

Unknown 
LbsJl,000 kWh 

Unknown 
Ft'/1 .• 000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.patmcoenergy.com or by phone at (877) 726-5862. 





Thank you for choosing PALMco as your energy supplier! 

PA Liv le o Energy 
8751 18th Avenue 

Brooklyn, NY 11214 

11: Pal111c0Encrgy.co111 
c: C'11stomerService@iPahncoEncrgy.co111 

loll free: I (877) 726 5862 

9/20/2018 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Vectren . You will receive a confirmation notice from Vectren confirming your 
selection of PALMco as your natural gas supplier. Your service will begin with your first meter read by your utility 
af ter your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to rescind your enrollment 
request, per Ohio state regulat ions, you must contact your utility to do so . 

If, tor any reason, we are unable to enroll your account we will be sure t o contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 
letter. 

Utility Account Number: 
Rate Plan: Introductory Rate of $0.35000/Ccf for the first two billing cycles, and a variable rate 
thereafter. To access future variable pricing information, updated monthly, visit PALMco's website at 
https:// palmcoenergy .com/ ohio/ ohio-variable-rates/. 

Cancellation Fees: None. 

Budget Billing: Please contact Vectren. 

Your feedback is important to us! 
You may receive a phone ca II from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free t o contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplierl 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.01-IC 18-01 26 





PAtNr A, 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between PALMco 
Energy OH, LLC ("PALMco Energy" or "PALMco") and you for 
natural gas supply service and/or PALMco Power OH, LLC 
("PALMco Power or "PALMco") and you for electric supply 
service at each of the account service addresses list ed in your 
Confirmation Letter (or in an addendum). You agree to 
authorize a switch of your natural gas and/o r electric supply 
service to PALMco and to purchase all t he natural gas and/or 
electricity required to service each of the accounts listed in you r 
Confirmation Letter (or listed in an addendum) at a price as 
described in this Agreement . 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
PALMco sales representative with whom you have spoken 
represents PALM co and is not from your utility or affiliated with 
your utili ty. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or yot1 are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) PALMco will not charge you a fee to switch 
to PALMco as your natural gas and/or electric supplier. (D) Your 
utility(ies) will continue to deliver your gas and/or electricity and 
send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and PALMco's charges. (E) 
PALM co does not guarantee savings or promise rates lower th an 
your utilit y(ies). (F) Your incumbent gas and/or electric utility 
may charge you switching fees. (G) There are no cancellation 
fees under this Agreement . (H) You are not currently approved 
for or enrolled in PIPP and/or any other such utility arrea rage 
crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR 
GAS AND/OR ELECTRIC UTILITY( I ES) OF THE TRANSFER OF YOUR 
GAS AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND 
ADVISING YOU OF YOUR RIGHT TO RESCIND YOUR 
ENROLLMENT WITH PALMCO. FOR GAS SUPPLY SERVICE, YOU 
HAVE 7 BUSINESS DAYS FROM THE DATE OF THE POSTMARK OF 
THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR NATURAL GAS ENROLLMENT WITH 
PALMCO WITHOUT PENALTY BY CONTACTING YOUR GAS 
UTILITY (ORALLY OR IN WRITING) . FOR ELECTRIC SUPPLY 
SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF THE POSTMARK 
OF THAT NOTICE DURING WHICH YOU MAY RESCIND THIS 
AGREEMENT AND YOUR ELECTRIC ENROLLMENT WITH PALMCO 
WITHOUT PENALTY BY CONTACTING YOUR ELECTRIC UTILITY 
(ORALLY, ELECTRONICALLY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utili ty switches your account to 
PALMco s. For Variable Price natural gas and/or electric supply 
service, t his Agreement will continue on a month-t o-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for t he period of time set forth in 
your Confirmation Letter. If PALMco decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address(es). You may terminate 
this Agreement at any time by (a) ca lling PALMco at (877) 726-
5862; (b) sending a letter to PALMco at 8751 18th Avenue, 
Brooklyn, NY 11214; or (c) emai ling PALMco at 

CustomerService@PalmcoEnergy.com. Upon te rmination as 
provided in this Agreement, you will be returned to your utility's 
standard service or you may choose another supplier. In any 
case in which your natural gas and/or electric supply service 
with PALMco is terminated as provided in this Agreement, you 
will remain obligated to pay for t he natura l gas and/or electric 
supply service provided by PALMco prior to the effective date of 
the termination . The effective date of termination will be 
determined by your utility. Your natural gas and/or electric 
supply service from PALMco will t erminate aut omatically 
without penalty to you if any of t he following occurs: (a) your 
Service Address(es) is not served or no longer served by your 
utility; (b) you move outside your uti lity's service area or to an 
area not served by PALMco; or (c) PALMco returns you to your 
uti lity's applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas supply service 
with PALMco Energy without penalty if you relocate your 
Service Address(es) (a) out side of the service t errit ory of your 

gas utility or (b) within the service territory of your gas utility if 
your gas utility does not permit you to transfer your PALMco 
Energy contract to your new Service Address( es). You also may 
cancel this Agreernent with PALMco Power without penalty if 
you relocate your Service Address(es) to an area that PALMco 
Power does not serve or to an area where PALMco Power 
cha rges a different price for elect ric supply service. In the case 
of a Service Address relocation, the cancellation shall apply only 
to the Service Address(es) you move from, and not any other 
Service Address(es) covered by this Agreement. If you 
voluntarily return or sw itch back to your natural gas and/o r 
electric utility after choosing PALMco, you may not be served 
under the same rates, t erms, and conditions as those available 
to othe r customers served by your natural gas and/or electric 
utility. 
PRICING. 
Natural Gas and/or Electric Introductory Price: If you receive 
natural gas and/or electric supply service from PALMco, you will 
pay an Introductory Price as set forth in you r Confirmation 
Letter for the time period set forth in your Confirmation Letter, 
and thereafter, your price for natural gas and/or electric supply 
service will automatically become for the length of this 
Agreement either a Variable or Fixed price as described herein 
and as stated in your Confirmation Lett er. 
Natural Gas and/or Electric Fbced Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter for 
the fixed term indicated in your Confirmation Letter. Before the 
end of your fixed term, PALMco will send you a notice with your 
contract renewal and pricing options. 
Natural Gas Variable Price (when applicable) : You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for 
natural gas, applicable interstate transportation costs, any 
supply and agency functions that PALMco pe rforms for you, and 
other prevailing market conditions, plus PALMco's costs, 
expenses and margins. 
Electric Variable Price (when applicable): You will pay a 
Variable Price for electric supply service that may vary from 
month to month as determined by PALMco in its sole discretion 
based on a zonal locational marginal price ("LMP") determined 
on a day ahead o r real time basis, any supply and agency 
functions that PALMco performs for you, line loss, compliance 



costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by PALMto, and other prevailing 
market conditions, plus PALMco's costs, expenses and margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 
and/or electric supply service may change from one billing cycle 
to the next and your Variable Price may be higher or lower than 
your utility's standard offer service rate in any given month. 
PALMco does not guarantee savings in any month or for the 
entire length of this Agreement. PAI Mco's current and historical 
prices are not an indicator of future prices. You can access future 
variable pricing information, updated monthly, by visiting 
PALMco's website at https://palmcoenergy.com/ohio/ohio
variable rates/ or by calling (877) 726-5862. 
Other Charges: You are also responsible for paying and 
reimbursing PALMco for all aµplicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on PALMco and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish PALMco an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
No Ea riv Termination Fee. If you terminate this Agreement prior 
to the expiration of the term, you will not be subject to any early 
termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your rixed Term, PALMco will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notirying PALM co in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with thP terms set forth in the 
Renewal Notice PALMco can renew this Agreement without 
your affirmative consent even when there is a change in the rate 
or other terms and conditions. 
RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is 
updated periodically following the requirements of the Public 
Utilities Commission of Ohio. 
BILL PAYMENT/LATE PAYM ENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility{ies) 
at intervals established by your utility(ies). You will pay 
PALMco's charges for natural gas and/or electric supply service 
based on meter readings and consumption information that 
PAI.Meo receives from your utility ("Billing Quantity"). You will 
receive a single monthly bill from your utility that contains both 
PAI Mco's charges and your utility's charges. Your payment for 
natural gas and/or electric supply service is due on the date set 
forth on the bill. You shall pay a late payment charge on all 
unpaid amounts (including arrears and late payment charges) 
owing and not received by PALMco by the due date of the bill, 
at a rate or 1.5% per month or the maximum amount permitted 
by law, whichever is lower. You shall also be responsible for 

pdying PALMco's reasonable attorneys' fees, costs, and 
expenses incurred by it in collecting any such payment from you. 
If you fail to pay your bill for natural gas and/or electric supply 
service or you fail to satisfy any agreed upon payment 
arrangement you may have, your utility may disconnect your 
service in accordance with the provisions of its tariff. 1r your 
utility disconnects your service, this Agreement may be 
automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from 
you on a timely basis or does not meet any agreed-upon 
payment plan, PALMco may, after 14 calendar days' written 
notice to you, terminate this Agreement and its natural gas 
and/or electric supply seNice to you. You have the right to 
request from PALMco, without charge, up to 24 months of your 
payment history covering services rendered by PALMco, 
without charge, twice within any 12-month period. Budget 
Billing is available for both the delivery and natural gas and/or 
electric supply service po1tions of your bill. If you are interested 
in Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact PALMco 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate seNice to the accounts listed 1n 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
!"Customer Information") from your gas and/or electric 
utility(ies), so that PALM co can start and continue its service to 
you. PALMco reserves the right to refuse to provide service to 
you under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. PALMco Energy will not 
release your social security number, account number(s), or any 
other Customer Information without your express written or 
electronic consent, except in accordance with rules 4901:1 28-
04 and 4901:1-29-09 of the Ohio Administrative Code, or if it 
sells or assigns this Agreement to another third party supplier. 
PALMco Power will not release your social security number 
and/or account number(s) without your written or electronic 
consent, except for PALMco Power's own collections and/or 
credit reporting, participation in programs funded by the 
universal service fund, pursuant to section 4928.52 of the 
Revised Code, or if it sells or assigns this Agreement to another 
third party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE~ Contact PALMco at 1-877-726-5862 (toll free) 
between the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail 
at 8751 18th Avenue, Brooklyn, NY 11214, or by email at 
CuslomerService@PalmcoEnergy.com, if you have any 
questions or complaints about your service under this 
Agreement. If your complaint' is not resolved after you have 
contacted PALMco and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a.rn. to S p.m. weekdays, or at 
http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742 5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide PALMco with your emai l address, you agree 
that PALMco may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to the email address provided by you. You shall be 
responsible for notifying PALMco of any change in email address 
and/or any withdrawal of your consent to electronic 
communications. Notices transmitted to you via email will be 
deemed to have been received if transmitted to you at the ema ii 
address provided to PALM co by you. 
FORCE MAJEURE. Neither PALMco nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a fire, 
act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terrorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission facilities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED 
BY APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 
PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM 
A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT INFORMALLY, 
IT MAY BE RESOLVED THROUGH ARBITRATION. INCLUDED ARE 
ALL ISSUES, CLAIMS AND DISPUTES ARISING OUT OF OR 
RELATING TO ANY ASPECT OF YOUR PARTICIPATION IN THIS 
AGREEMENT FOR ELECTRIC AND/OR NATURAL GAS SUPPL V 
SERVICE WHETHER ARISING DURING OR AFTER YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE. ANY SUCH ARBITRATIONS 
PERMITTED BY APPLICABLE OHIO LAW SHALL BE CONDUCTED 
ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS AND AN 
ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD CLASS
WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 
PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 
COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 
GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 
GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS IN YOUR STATE AND THE REGULATIONS OF ANY 
AGENCY IN YOUR STATE WITH JURISDICTION OVER RETAIL 
ELECTRIC AND/OR NATURAL GAS SUPPLIERS. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 
POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 
PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE 
FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILllY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 

ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
M ISCELLANEOUS. PALMco assumes no responsibility or 
liability for the following items that are the responsibility of 
the utility(ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of the 
utility's service. This Agreement is the entire understanding 
between you and PALMco with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. PALMco 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writing or through third 
party verification (TPV), except if due a change in market 
conditions, PALMco wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed . You may not assign 
this Agreement without PALMco's prior written consent. 
PALMco may sell, transfer, pledge, or assign the accounts, 
revenues, or proceeds hereof, in connection with any financial 
agreement and may assign this Agreement to another energy 
supplier, energy services company or other entity in accordance 
with the rules and procedures of the PUCO, if any, governing 
such transactions. This Agreement will inure to and be binding 
upon the successors and assignees of the parties hereto. No 
delay or failure by either you or PALMco to exercise any right or 
remedy to which either party may be entitled to herein will 
constitute a waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY· 
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK. YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.17-12.19 





Generation 
Resource 
Mix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information - Quarterly Comparisons 
PALMco Power OH, LLC 

Projected Data for the 2018 Calendar Year 
Actual Data for the Period 01/01/18 to 3/31/18 

Projected Actual 
Natural 

Gas 

1% 

Wind 
2.5% 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 
Other Sources 

Solar Power 

Other 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Coal 
35% 

Biomass 
0.5% 

Natural G 
27.5% 

Hydro 
1% 

Wind 
3.5% 

Oil0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Si nificant Im acts 

Unknown Impacts 

Wildlife Impacts 

Quantity: 

Unknown 

Other 

Coal 

35% 

:::: Actual 

Biomass 
0.5% 

~Projected 

LbsJl,000 kWh 

Unknown 
Ft'/1,000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact PALMco Power OH, LLC at www.palmcoenergy.com or by phone at (877) 726-5862 . 





SOMETHING NEW 
IS COMING! 

indra ® 

ENERGY 



Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PALMco Ener&Y 875118th Avenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 



Cheryl Smith 

From: 
Sent: 
To: 
Subject: 

Darita Patterson <contactthepuco@puc.state.oh.us> 
Tuesday, June 04, 2019 3:53 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00501817 [ ref:_OODtOGzXt._ 
SOOtOlfrMh:ref ] 

Ohio Public Ut ilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00501817 
COMPANY: 
CUSTOME : 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

hio 45373 
troy, OH 45373 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 1 O business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
0.A.C. 4901: 1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 

In Sept 2018 I signed a contract with Indra Energy (then called Palmco) for 
gas & electric service starting in October at 5.4 per kwh for 1st month, not 
to exceed 8.2 for the following 16 months for the electric portion of the 
service. I was actually charged 5.3 for Oct & Nov but December was 
charged .21457 not .82. After numerous conversations with Customer 
Care,, Anthony Russell , I was told that I would receive a credit for $50.19 
on my DP&L bill. This was January 25,2019, I cancelled my enrollment 
with Indra right away but I have never received my credit. I have sent e
mails but have received no response .. I have all of my paperwork and 
would like to file a complaint with PUCO against Indra Energy. Thank you. 

-Please provide enrollment TPV and the contract terms and conditions. 

1 



-Please state the rate Palmco billed the customer, the PTC and the 
consumption for each month Palmco provided generation. 
-Please escalate resolution and provide date the customers refund 
should be expected. 

Sincerely, 

Carita Patterson 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOifrMh:ref 
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Sariah Brinker 

From: 

Sent: 
To: 
Subject: 

Michael Coady <contactthepuco@puc.state.oh.us> 

Friday, March 22, 2019 1:58 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._ 

SOOtOGHNLR:ref] 

Ohio Public Utilit ies 
Commission 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00260481 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy 
SERVICE ACCOUNT NUMBER: 
NIQ: 

McArthur, Ohio 45651 
cArthur, Ohio 45651 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to th is email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-29-06(0 )(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO for assistance in resolving a 
billing dispute she has with the company. She recently noticed the 
high prices that the company has charged when a salesperson from 
AEP Energy visited her home. She doesn't remember anyone from 
the company telling her that her pro=ices could go so high. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l.P. addresses 
used, e-mail addresses used to enroll , copies of any signed 



enrollment documents, and the terms and conditions of the 
enrollment. 

3. If this was originally a fixed contract which transitioned to a 
variable rate after the fixed contract expired, please provide a copy of 
the notice sent to the customer per O.A.C. 4901 :1-29-10(F). 

Sincerely, 

Michael Coady 
Public Util ities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._500tOGHNLR:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

William Schaaf 
Wednesday, March 27, 2019 3:59 PM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._ 

~
LR:ref] 

PV.mp3;•••15ales Call.mp3; -=onfirmation Pack.pdf 

Hello Michael and the PUCO, 

Regarding Case# 00260481 

ially enrolled her gas account in Palmco's service on 6/20/17, and received our supply from 7/17/17-
e received an inbound drop on 9/13/17. The customer then re-enrolled her account on 9/19/17, as the 

result of a telephone sale. We've attached the sales call audio and TPV recording for the enrollment on 9/19/17, as well 
as the confirmation package sent to the customer detailing the terms of service. Palmco resumed servicing the 
customer's account on 10/13/17. 

Gas Plan: Variable. This included a three-month introductory rate of $0.4050 per Ccf, after which the rate would vary 
month-to-month. No ETFs. 

In October 2018, Palmco began conducting business under its trade name, Indra Energy. We're attaching a copy of the 
postcard mailed to the customer informing her of this brand name change. 

On 3/22/19, Ms 
transaction was 

tacted our Customer Service line and requested to cancel her account with Indra. A drop 
ithout penalty, and the customer's account stopped receiving our supply on 3/18/19. 

In the interest of resolving the customer's concerns and to provide the customer w ith the effect of an expedited return 
to her utility' s standard service, we are willing to rerate the customer's final bill to the rate we have on file for her gas 
utility. We've included a chart below detailing our calculations for this adjustment, which amounts to $78.48 for the 
billing cycle of 2/15/19 - 3/18/19. 

Begin Billed 
Supply 

ReRate 
Date 

End Date 
Usage 

Charge (with 
To: 

tax) 

2/15/2019 3/18/2019 88 $117.03 $0.4085 

Let us know if we can be of any further assistance. Thank you. 

William Schaaf - Asst. Compliance Officer 

indra~ 
ENERGY 

www.IndraEnergy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

ReRate ReRate ReRate Amt Due 
Pre Tax Tax Total Customer 

$35.95 $2.61 $38.55 $78.48 



From : Michael Coady <contactthepuco@puc.state.oh.us> 

Sent: Friday, March 22, 2019 1:58 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject : PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._SOOtOGHNLR:ref] 

Initial Submission of a Consumer Complaint 
Marketer of Natural Gas 

Please Respond Within 3 Business Days 

CASE ID: 00260481 
COMPANY: 
CUSTOMER: 
ADDRESS: McArthur, Ohio 45651 
SERVICE ADDRESS: , McArthur, Ohio 45651 
AIQ: Palmco Energy 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please rep ly to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
f inal response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1 -29-06(D)(6)(b)(v)*** 

DESCRIPTION OF ISSUE: 

This customer contacted the PUCO for assistance in resolving a 
billing dispute she has with the company. She recently noticed the 
high prices that the company has charged when a salesperson from 
AEP Energy visited her home. She doesn't remember anyone from 
the company telling her that her pro=ices could go so high. 

1. What was the method of enrollment? 

2. Please provide all proof of enrollment consistent with the method 
of enrollment including, but not limited to, copies of any sales calls, 
copies of any welcome letters, copies of any TPVs, l .P. addresses 
used, e-mail addresses used to enroll , copies of any signed 
enrollment documents, and the terms and conditions of the 
enrollment. 
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3. If this was originally a fixed contract which transitioned to a 
variable rate after the fixed contract expired, please provide a copy of 
the notice sent to the customer per O.A.C. 4901: 1-29-1 O(F). 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOGHNLR:ref 
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PAfMC"li 

Mc Arthur, OH 45651 

Th ank you for choosing PALMco as your energy suppl ier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

\Y. PalincoEnergy.com 
e: Cus1omerService@PahncoEnergy.co111 

toll free: I (877) 726 5862 

9/20/2017 

This letter is confirming your selection of PALMco as your natural gas supplier and this package contains a copy 
of the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation notice from Columbia Gas 
confirming your selection of PALMco as your natural gas supplier. Your service will begin with your first meter 
read by your utility after your enrollment is accepted, and may take up to 1-2 billing cycles. If you decide to 
rescind your enrollment request, per Ohio state regulations, you must contact your utility to do so . 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco with in 15 to 45 days from the date of t his 
letter. 

Utility Account Number: 

Rate Plan: Introductory Rate of $0.40500 for the first three billing cycles, and a variable rate 
thereafter. 
Cancellation Fees: None 

Budget Billing: Please contact Columbia Gas. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 17-08.21 





PAl'IVica· 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account(s). (C) PALMco wi ll not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

utility(ies) will continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which will contain 

both your ut ility's charges and PALMco's charges. {E) PALMco does 

not guarantee savings or promise ra tes lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE. YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, t his Agreement w ill 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in w riting to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 875118th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you wil l be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you wi ll 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effect ive date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the following occurs: (a) your Service Address(es) is not served 

or no longer served by your utility; (b) you move outside your 

util ity's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utili ty's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas ut ility or (b) within the service territory of your 

gas utilit y if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address( es) you move from, and not any other Service Address(es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Int roductory Price: If you receive 

natural gas and/or elect ric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable) : You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 

gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 
margins. 

Elect ric Varlable Price (when applicable}: You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 

locationa l marginal price ("LMP") determined on a day ahead or 
real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supplv Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 
electric supply service may change from one billing cycle to the next 

and your Variable Price may be higher or lower than your utility's 

standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 
Agreement. PALMco's current and historical prices are not an 
indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALM co for all applicable taxes, and other government 
fees, assessments, and charges, however designated, relating to 

the natural gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 
taxes, gross receipts taxes, and sales or use taxes imposed on 

PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility transportation, delivery, or other charges that your 

gas or electric utili ty charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 

the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 
before the expiration of your Fixed Term, PALMco will provide 

written notice to you of the Agreement's renewal ("Renewal 
Notice"). The Renewal Notice will set forth the proposed renewal 

option(s), including any applicable informat ion required by the 
Commission. If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALM co in 
accordance with the Termination section herein, then your 

Agreement will automatically renew at the rate then in effect in 
accordance with the terms set forth in the Renewal Notice. 

PALMco con renew this Agreement without your affirmative 
consent even when there is a change in the rate or other terms 
and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 

characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your utility(ies) at 
intervals established by your utility(les). You will pay PALMco's 

charges for natural gas and/or electric supply service based on 
meter readings and consumption information that PALMco 
receives from your utility ("Billing Quantity"). You will receive a 
single monthly bill from your utility that contains both PALMco's 

charges and your utili ty's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 

bill. You shall pay a late payment charge on all unpaid amounts 
(including arrears and late payment charges) owing and not 

received by PALMco by the due date or the bill, at a rate of 1.5% 
per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fail to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance wi th the provisions of its 

tariff. If your utility disconnects your service, this Agreement may 
be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 

service to you. You have the right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 
rendered by PALMco, without charge, twice within any 12-month 

period. Budget Billing is available for both the delivery and natural 
gas and/or electric supply service portions of your bill. If you are 

interested in Budget Billing, you should contact your utility and 
request to be placed on a Budget Bill ing plan. If your electric utility 

is Duke Energy Ohio, to request Budget Billing for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 
begin your enrollment, initiate service to the accounts listed in your 

Confirmation Letter (or in any addendum) and to obtain historical 
billing data and other information about you ("Customer 

Information") from your gas and/or electric utility(ies), so that 
PALMco can start and continue its service to you. PALMco reserves 

the right to refuse to provide service to you under this Agreement 
if it is unable to obtain the necessary Customer Information or it 

obtains Customer Information that it considers to be 
unsatisfactory. PALMco Energy will not release your social security 

number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 

Administrative Code, or if it sells or assigns this Agreement to 
another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALM co and/or 

your utility, or for general util ity information, residential and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (tol l free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALM co with your email address, you agree that 

PALMco may transmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of t errorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability t o pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION . TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/ OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/ OR NATURAL GAS SU PPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS, ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Utilities Commission of Ohio. THIS AGREEMENT WI LL BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

MISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of the 

utility(ies): operat ion and maintenance of the utility's natural 

gas and/or electrical system, any interruption of service, 

termination of service, and deterior ation of the utilty's service. 

This Agreement is the entire understanding bet ween you and 

PALMco with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writing or through third party verificat ion (TPV), except 

if due a change in market condi tions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, t ransfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure t o and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 
that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED 

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONT AC! YOUR LOCAL UTILITY. 

V.E.17-09.06 



Sariah Brinker 

From: 

Sent: 
To: 
Subject: 

Ohio 

Michael Coady <contactthepuco@puc.state.oh.us> 
Wednesday, March 27, 2019 4:35 PM 

Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._ 
SOOtOGHNLR:ref] 

Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00260481 
COMPANY: 
CUSTOMER: 
ADDRESS:--· 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

The customer was advised by the salesperson that after the initial 
introductory period, that the company would shop to get her the best 
rate available. This is deceptive and misleading. 

Please re-rate this customer for the period of her enrollment starting 
in October, 2017. I am required to obtain copies of the customer's 
bills from her utility and calculate her refund. I will provide my 
calculations and documentation once I have performed them. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 

1 



(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOGHNLR:ref 

2 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

William Schaaf 
Wednesday, March 27, 2019 4:43 PM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._ 
SOOtOGHNLR:ref] 

Understood. Will await your rerate calculations before taking any further action with the account. 

Will iam Schaaf - Asst. Compliance Officer 

ind ra~ 
ENERGY 

www.I ndraEnergy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady <contactthepuco@puc.state.oh.us> 

Sent: Wednesday, March 27, 2019 4:35 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMM ISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._SOOtOGHNLR:ref ] 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00260481 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

Ohio 45651 
McArthur, Ohio 45651 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

The customer was advised by the salesperson that after the initial 
introductory period, that the company would shop to get her the best 
rate available. This is deceptive and misleading. 

Please re-rate this customer for the period of her enrollment starting 
in October, 2017. I am required to obtain copies of the customer's 
bills from her utility and calculate her refund. I will provide my 
calculations and documentation once I have performed them. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

2 



ref:_OODtOGzXt._SOOtOGHNLR:ref 

3 



Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Ohio 

Michael Coady <contactthepuco@puc.state.oh.us> 

Wednesday, M arch 27, 2019 4:54 PM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260481 [ ref:_OODtOGzXt._ 

SOOtOGHNLR:ref] 

Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00260481 
COMPANY: 
CUSTOMER: 
ADDRESS: Ohio 45651 
SERVICE ADDRESS: cArthur, Ohio 45651 
AIQ: Palmco Energy 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
After reviewing the TPV and sales call for compliance, I have some 
questions. 

1. O.A.C 4901:1-29-06(E)(1) requires that a date- and time-stamped 
audio recording of the sales portion of the call, if the customer is 
enrolled. How is this sales call in compliance with that rule? 

2. How is the TPV in compliance with 0.A.C. 4901 :1-29-06(E)(1)(b)? 

3. How is the TPV in compliance with O.A.C. 4901 :1-29-06(E)(1){f)(v), 
particularly with respect to the question of any ETF? 

4. How is the TPV in compliance with O.A.C. 4901:1-29-06(E)(1)(j)? 

Sincerely, 

1 



Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._500tOGHNLR:ref 

2 



Sariah Brinker 

From: 
Se nt: 
To: 
Subject: 

Attachments: 

Ohio 

Michael Coady <contactthepuco@puc.state.oh.us> 
Tuesday, April 02, 2019 10:41 AM 
Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00260481 [ ref:_OODtOGzXt._ 
SOOtOGHNLR:ref] 
Gas Refund calculation.xlsx; - - December 15, 2017 billing.pdf, 
December 17, 2018 billing.pdf; - February 16, 2018 billing.pdf; •••• 

- February 18, 2019 bil ling.pdf; - January 18, 201~:bi~11 i~ng=.p=d=f.r~~~· 
January 18, 2019 bil lin . df; uly 18, 2018 billing.pdf; - June 
18, 2018 billing.pdf; arch 19, 2018 billing.pdf; March 19, 
2019 billing.pdf; 17, 2018 billing.pdf;I· ••••t.Jovember 14, 
2017 billing.pdf; October 16, 2018 bil ling.pdf; September 
17, 2018 billing.pdf 

Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00260481 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE A 
AIQ: Palmco Energy 0 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to th is email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations and supporting 
documentation for this customer's refund. 

1. Please send refund directly to this customer. 

2. Please advise when she can expect to receive her refund. 

1 



Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www. PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref: OODtOGzXt. 500tOGHNLR:ref - -

2 
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$~ 
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51769 
Page 1of2 

Contact Us 

• 

Phone 
Emergency Sorviae 24n 
1-800-344·4077 
For gas leaks or odors of gas 

Customer Service 
1-M0-344-4077 
7 a.m. • 7 p.m. Mon. · Fri. 
8 a.m. - 12 p.m. Sat. 

For hearing-impaired relay cal 711 . 

Web 
Make paymenb and access your 
eccounl et ColumblaGasOhlo.com 

Mobile 
Make payments and access your 
accounl al m.ColumbiaGuOhlo com 

Mail Paymonts 
Columbia Gas or Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authorized Payment Loutions 
Find locations orline at 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor ol gas, 
carbon monoxide or fire: 
1. Leave the ""'" immediatoty. 
2. Leave windows and doors In their 

positions and avoid doing anything that 
could cause a spart<. 

3. From a safe area, call 911 and Columbia 
Gas al 1-SOG-344-4077. 

Alwar.scall 8·1·1 Boloro You Dig 
Ir you re planning a homo or tandsc1Jflln9 
projeci, call O.U.P.S. al 8·1·1 at least two 
business days before digging. A representative 
wtl matk the approxlmale locaUon or 
underground utaity lines for free. 

(:'l'TI -~llelow. 
~ Call-,.. ... 

Employee Identification 
All of our employees and contractors carry 
pfioto identificatiorl. II someone clalm1 to 
represent us, ask to see identification. Coll tho 
police If you soo suspicious aoliv~y. 

-MC ARTHUR Ot1 4S65 I ·123!5 

Gl[11m~a Ga.~· -·.;roti10 ·--
P.O SOX1~1 
C-o~mbua, OH 43216-6$91 

00089208 01 AV 0.370 1 

~45653 

Account Profile 

ii n!i! 539'1' nonn•lion: Type ol Customer: 
Residential 

e: 

Mc Arthur OH 45651-1235 Customer CHOICE Program 

#UU?'N:'t!F 1 
Is your contact Information oorrect? Make all changes on the reverse side. 

Account Summary 
Previous Amount O\Je on 11/30/2017 

Payments Received by 1112712017 ThaA< you 

Balance on 12/1412017 

Charges for Gas Service This Period 

$44.52 

-$44.52 

$0.00 

+$71.00 

Current Charges Due by 01/03/2018 $71.00 
ti paid after 01/03/18, a late paymenl charge of 1.5% moy be applied. 
For more lnformatlorl regarding these charges. see the Detail Charges section. 

13 Month Usage History 
Cd • """" o,,_ 

Dee 
33 

2016 

JM 
37 

Meter Number: -Sr%5§ ?dnss: 
Mc Ntu OH "5'5H2U 

Feb 
~ 

Meter Readings· 31 Blllng Days 
""*"'~•12'14 

l'4llA R..cirlg °" 1 U t3: 

Gas Used (Ccl) 

.... -84 

g 7 7 ft ti .... ""'"' ""'"' ..,.. ..,.. 
J:~'21~~ NOY Dec 

31 31 

2017 

Usage Comparison • Ccf ....... 
Dec 18 

- 17 Dect1 

Cd PerD•t 

•2 
u 
84 

QO • ..... 
41.1 ' 

Your Average Monthly Usage • 3S Cd. 
Your Total Amual Usage • 422 Cd. 
Your next meter reading date 1$ 
0111712018. 

u 
10 
2.7 

~ Please fold on the petforalion below, detach and return with your payment 

Account Nu • Web 
<:dwnbMG11tONo ('!If" Amount Due by 01/03 2018: • Mobile 
fl'Ool~110..0t.,,com 

Amount Enclosed: [,....~.,...-------....., 

~ Phone 
t~-4071 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 

MC ARTHUR OH 45651 ·1235 

l•ll11ll1ll1lll1ll111•11l1llll11ll••ll•l111llllllll11111llllll11I 
CINCINNATI OH 45274-2510 

•11•11•111111•11•ll•'•11l•••'l•l1•11'll•1'111''l'l·''l 000 1111111° 

2009343600100030000000710051325 



Helpful Definitions 
Cef Is equal lO I 00 cubic feet and is used to 
measure your gas usage 

Estimated Reedlngs are calculated b8$0d on 
yoos typical monlhly usage rather than on an 
actual meter reading 

Fixed Monthly Dollvory Charge covers a 
portion of the fU<ed cools required to ensure 
that natural gas service is avabble to your 
home. This amount ls the same with each bll 

u s190 Based Chergos are basic Charges for 
natural gas supply services to relai customers. 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If your complolnt Is not resolved after you have 
caled Columbia Gas of Ohio, 0< for general 
ullity Information, resldenllal and business 
customers may contact lhe Public Ulllllles 
Commission of Ohio (PUCO) le< assistance at 
1·800-686·7826 (loll free) from 8 a.m. to 5 p.m. 
weekdays, or at hltp://www.puco.ohio.gov. 
HeArino or speech Impaired customers may 
conlaci the PUCO via 7-1· 1 (Ohio relay service~ 

Office of Ohio Consumers• Counsel 
The Ohio Consumers' COIXlsel (OCC) 
represents residential uliity customefs in 
mailers befont lhe PUCO The OCC can be 
contactod al 1 877 742·5622 (loll free) from 8 
a m. lo 5 p.m weekdays, or al 
hUpJlwww.pickoce.O<g 

Rights and RH ponslbllltles 
A summary ol customlf rights and 
responslbilities is evalleble at 
ColumblaGasOh•o.oom °'by eating 1-80(). 
344·4077. lnfonmaUon covers rules regar<lng 
seNlce lnstallat on, secutty deposits, b~tlng 
and paymenl payment plans, low-income 
assistance, disconnection and reconnection of 
service, melM reading and testing, usage and 
payment hislory. natural gas safely, 
maintenance of customer ownsd serv'ce lines, 
employee ldenlillcailon, rate information and 
allernall110s, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
oopy ol lhe full minimum gas service sumdards 
al Iha PUCO website or phone numbers shown 
above. 

Applos to llPPles 
For a oomparison 01 available compeUlive 
natural gas suppUers, vlsll lhe PUCO website al 
www.energyeholce.ohlo.gov or C<Jll 1·8oo-686· 
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovory. PO Box 117, Columbus, OH 4·3216. 

Other Corr~spondonce (oxcopt payments) 
Mai lo Columbia Gas of Ohio, P .0. Box 2318, 
Columbus, OH 43216·2318 or contact us at 
ColumbiaGasOhlo.com. 

Change Contact Info rmation 

Account Number:········· Statement Date: 1V15f2017 

Detail Charges 

51769 
Page 2 of 2 

Fixed Moothly Delivery Charge S17.81 
lnfrasltuctW"e Replacement Program Rider S8.96 
lnfraslruct1.re Development Rider S0.14 
Usage Based Charges $5.96 
oeii;~ .- c;~b;;, <.;s-oi O..io- -- -- -- -- - - -- -- -- -- -- -- -+-s32.8i 
Gross Receipts Tax@ 4 987% $1 .64 
;-;;~;; f"e~; - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -+$1.64 
Customer CHOICE Program 
Gas Supply Cost Incl Sales Ta• $36.49 
s~~y~P;,.;.,~~;;;~-------- ----------- - - ------:si6.i9 

Total Current Utility Charges 
Cooent billing charges include Palmco Energy gas supply costs of S34.02 at the 
rate of S0.40500 per Ccl and sales lax ot $2.47. 

Customer CHOICE Program 

$71 .00 

As a participant of the Columbia Gas Cusle<ner CMOICE Program, your gas is being 
supplied by Palmco Energy. This bill reflects Columbia Gas charges ror service ~nd 
deHvery of natural gas and your suppllefs chMooa for lhe gas supply. For questions 
abOul your gas supply Charges, please contact Palmco Energy, 8751 181h Avenue, 
Brooklyn NY 11214. at 1-718-851 ·6655. If your questions are nol resolved after you have 
called your supplier or Governmental aggregal0<. you may call the Public UtiWlies 
Commission or Ohio (PUCO) 0< lhe Ohlo Consumers' Counsel (OCCJ tom free number(s) 
listed under Legal lnf0<mation In the left column of yeu< bllL 

Message Board 
Enjoy lhe convenience ol managing yoor accounl onlne by enrol Ing In Paperless 
Billilg. Monthly email alerts. 24f7 account access and up to two years or past biUs. 
and payment history! Enron 1oday at ColumbiaG1SOhlo.com/PaperlessB1lllng. 
!\ever WO<T>/ about missing a payment or wrililg a chad< again by enroling in 
Automallc Payment lOday al ColumbiaGasOh!o.com. 
Take lhe seasonal highs and lows out by dividing yOJt yearly ene<gy use into 12 
equal monthly payments. for budgeung lhars a whole lot easlet. Enroll loday at 
ColumbiaGasOhio.comfBudgel 
At Columbia Gas or Otio, we believe savi~ mailers That's why we provide a 
variety or energy elfociency olferings that not only keep ~ur family warm in the 
winier and cool in Iha sum.me<. but also make """' you have a llltle extra In your 
walel F0< mo<e infonnalon, visit ColumblaGasOhlo.comlSavlngMatters 

HeatShare Contribution 
By providing Columbia Gas a telephone number, ii enables us to 
call you about ~ur umity setvice, future service appoinlmen1s and 
other impo<lanl Information pertaiN'lg to your account and )1lu're 
agreeing to receive autodoled and prerecorded 'Klice calls. Please 
notify us If you wish lo opt out or ii you no longer use this numbe<. 
Thank you In aclvance. 

HeatShare, Columb'a Gas ol Ohio's luet fund program, Is a fund or 
last resort for households whO have exhausted all other sources ol 
assistance and sm have lrolble paying their heating bills. The fund 
is supported tirough donations from Columbia Gas customers and 
matching contributions from Columbia Gas. 

I Address • Your donaUon Is tax4eductlble 

Monthly Conltbution On&-Time Concr>bullon I Cily 
$10 $1 $5 

[ S1ate Zip Code 

[ Phone Number 

[ Add o< Edd Email 



ColumbTa Gas• 
ofQruo 
A NiSourc. Comp.ony indra' 

Account Number:•••••• 
Statement Date: 12117/2018 

51803 
Page 1 of 2 

Contact Us 

• 

Phone 
Emergency Service 24n 
1 ·800-344·4077 
For gas leaks or odors or gas 

CUstomer Service 
1-800·344-4077 
7 a.m. • 7 p.m. Mon .• FrL 
8 a.m. • 12 p.m. Sal. 

For hearing4'npaired r..iay cal 711. 

Web 
Make pa)'fnents and access your 
accou nl al CdumblaGasOhlo.oom 

Mobile 
Make payments and access YOl.W' 
account al m.ColumbJaGasOhio.com 

Mail Payment s 
Colum~a Gas or Ohio 
P.O. Box 742510 
Cincinnati, OH 45274·2510 

Aulhorized Paymtnl LocaUons 
Find locations onllno at 
ColurnblaGasOhlo.oom 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave the area lmme<lialely. 
2. Leave windows and doors In their 

positions and avoid doing anything lhat 
could cause a spark. 

3. From a sale area. call 911 and Columbia 
Gas al 1·800.344·4077. 

Alwap Call B· 1·1 Before You Dig 
II you re planning a home or landacoplng 
projecl, caU O.U.P.S. at 8-H at least two 
business days before digging. A representaUve 
Wll mark the approximate location or 
undergroo..nd utility lines ror trea. 

ffiTI _ _,..,... 
~ c.1-,.. .. 

Employee ldentifica!lon 
Al of our employees and contractors carry 
photo ldenllficaUon. If sorneono claims lo 
represent us, ask to see ldentlflcatlon. Ca11 lhc 
polioe If you see suspicious actlvlly. 

-MC ARlHUR OH .4SftS1·1 2'-35 

P.O. aox 1ese1 
C•mbua. OU 43211-6581 

00087796 01 AV 0.375 1 
.:. I I • I, J 45653 

Account Profile 
Customer Name: Your Contact tnform11ion: Type of Customer: 

Re•ldonliel 
Mc Arthur OH 45651·1235 Customer CHOICE Program 

trrwm rrztr 
Is your contact Information correct? Make all Changes on tha reverse side. 

Account Summary 
Previous Amount Due on 11/30/2018 
Payments Received by 1112612018 Thank you 

Balance on 12/14/2016 
Charges for Gas Service This Period 

$71.93 
·$71.93 

$0.00 

+$111.01 

Current Charges Due by 01/03/2019 $111.01 
If paid after 01/03119, e lelo payment charge of 1.5% may be applied lo your utUlly 
balance. 
For more Information regarding these charges. see the Detail Charges section. 

13 Month Usage History 
Cd --
'"l .. 92 

~-•liil ,. 
• • • " •I • 6 -._ -- .... 

0.. Jon Ftb Mor 
31 3-4 29 29 

2017 

Meter Number: 

rrw ' ddrrr: 
Meh9MOH45651·1"5 

Meter Readin9s • 31 Blllng Days 
~~-1211• 

~~-1ll1' 

Gas Uled (Ccf) 

~ Moy .... .kll "2!1 Sep °'' Nov O.c 
29 30 32 30 31 29 31 

Mon!hly ew1119 Days 2018 

92 

Usage Comparison • Cd -Ooc 11 
HQ. 18 ,, • •7 • 
Dee 18 92 39,0• 

Cd P.,Oty 

27 
l7 

3.0 

Your Average Monllity Usage ~ 47 Ccf. 
Your Total Amual Usage = 566 Ccf. 
Your next meter readlng dale Is 
01/ 1712019. 

""' Please fad on the perforation below, detach and relum wllh your paymenl 

• • Mobllo 

Account Number. 
Amount Due by 

Amount Enclosed: 

Malle cheek payable to: ~ 
COLUMBIA GAS WI 
P 0 BOX 742510 

MCARTHUR OH 45651 ·1235 

l1•''1•l1l• l•'l1•l1l1''•'1 ••111''' l• l'l ••l•l '•11•1'l1l1l1lhl1l•I 
CINCINNATI OH 45274-2510 

•' l•ll•ll''ll11••ll•'•11l•••'l•l1'11'll•1'11111111,111···'''1'1I• 

20093~3600100030000001110151325 



Helpful Definitions 
Ccf is equal to 100 cubic feet and is used to 
measure your gas usage. 

Estimated Readings Me calculated based oo 
your typical monthly usage rather than on an 
actual meter reading 

Fixed Monthly Delivery Charge covers a 
portion of the flXed costs required to ensure 
that natural gas service ts available to your 
hOme. This amount Is the same with each bill. 

Usage Based Charges are basic charges for 
natl.l'al gas supply services to retail customers, 
excluding natural gas distribution services. 

Legal Information 
Publi c Utilities Commission of Ohio 
If your complaint is not resolved after you have 
caned Columbia Gas of Ohio, or for general 
utinty Information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
1-600-686-7826 (loll free) from 6 a.m. to 5 p,m. 
weekdays. or at http://www.puco.ohlo.gov. 
Hes.ring or speech Impaired customers may 
contact the PUCO via 7-1 -1 (Ohio relay service~ 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The CCC can be 
contacted at 1-877-742-5622 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
http:Jfwww.pickocc.org. 

R ights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumblaGasOhio. oom or by calling 1 ·800· 
344-4077. tnfotmation co-s rules regarding 
service instaHation, security deposits, billing 
and payment. payment plans. tow~ncome 
assistance. disconnection and reconnection or 
service, meter reading and testing, usage and 
payment history. natural gas safety, 
malnlenance of customer owned service Unes, 
employee ldentificallcn. rate Information and 
alternatives, Customer CHOICE. privacy rights, 
and complaint procedures. You may obtain a 
copy of the full mlninum gas service standards 
at tile PUCO website or phone numbers shown 
above. 

Applos to Apples 
For a C(l,mparison or available cornpetilive 
natural gas suppliers, visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notlces 
Mail to Columbia Gas of Ohio. Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Corr&$pondence (ox.capt paymenls) 
Mail 10 Col lJl'lbia Gas or Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or conlacl us al 
CotumbiaGasOhlo.com. 

Change Contact Information 

Detail Charges 

Account Number: ••••••••• 
Statement Dale: 12117/2018 

51803 
Page 2 of 2 

Fixed Monthly Delivery Charge $16.75 
tnfraslruclure Replacement Program Rider $8.91 
Capital Expenditure Program Rider $3.51 
Federal Tax Reform Credit -$1.06 
lnfraslructure Development Rider $0.01 
~'!."§!e_B!'!<!. C:h!r!le! _____ __ _ _________________________ ~6~~ 

Delivery · Columbia Gls of Ohio +$35.01 

_9~~s ~~°21£,t~ T_a~ I@~·~.?~ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - J~ !_5 
n~&~~ ·~~ 
Customer CHOICE Program 
!3!!s_~"!"l9"!'J~-s~:,s_T~x- ________ _ _____ _ ___ _ __ ______ J!4;.2~ 

Supply· Palmco Energy Oba Indra Energy +$74.25 

Total Current Utility Charges 
This bill reflects the approval of ratP.s by the Public UtlliUes Commission or Ohio, 
which became effective November 29. 2018. that provide for recovery of costs 
incurred In the operation of Columbia's Capital Expenditure Program. 

$111.01 

This bill reflects the app<oval of a reduction in base rates by the Public Utilities 
Commission of Ohio. retroactive lo January 1, 2018, in recognition of the passage of 
the Tax Reform Act o( 2017. 
Current billing charges include Palmoo Energy Oba Indra Energy gas supply costs or 
$69.23 at the rate of $0. 75250 per Ccf and sales tax of $5.02. 

Customer CHOICE Program 
As a participant of the CotumtJia Gas Customer CHOICE Program. your gas ls being 
supplied by Patmco Energy Oba Indra Energy. This bill reflects Columbia Gas charges for 
service and delivery of natural gas and your supplie(s charges for the gas supply. Fot 
questions about your gas supply charges. please contact Palmoo Energy Oba Indra 
Energy, 8751 181h Avenue, Brooklyn NY 11214. at 1·718-851-6655. If your questions are not 
resolved after you llava c.>tled your supplier or Governmental aggregator. you may call 
the Public Ulilllles Commission of Ohio (PUCO) or the Ohio ConsumetS' Counsel (OCC) 
IOU free nl.l'Ober(s) Usled under Legal Information in the left column of your bill. 

Message Board 
Enjoy the coovenience of managing your account online by enrolling in Paperless 
BHllng. Monthly email alerts, 24/7 account access and up to two years of past bills 
and payment history! Enroll today et ColumbiaGasOhio.com/PaperlessBIUing. 
Never worry about missing a payment or writing a check again by enro!Ong in 
Automatic Payment today at ColumblaGasOhio.com. 
Take the seasonal highs and tows out by dividing your yearly energy use into 12 
equal monthly payments - for budgeting that's a whole lot easier. Enroll loday at 
ColumbiaGasOhio.comlBudgeL 
Al Columbia Gas of Ohio, we believe saving matters. Thars why we provide a 
variety of energy efficiency offerings that not only keep your family warm in the 
winter and oool in the summer, but also make sure you have a little extra In your 
wallet. For more information, visit ColumbiaGasOhio.com/SavingMatters 

HeatShare Contribution 
By providing Columbia Gas a telephone number. it enables us to 
call you about your utility service, future service appointments and 
other inporlant Information pertaining lo your account and you're 
agreei'lg to receive autodialed and prerecctded voice calls. Please 
notify us if you wish to opt out or if you no longer use this number. 
Thank you in advance. 

HeatShare, Columbia Gas or Ohio's fuel fund program, is a fund or 
last resort fOf households Who have exhausted all other sources or 
assistance and still have trouble paying their heating bms. The fund 
is supported through dooatioos from Columbia Gas customers and 
matching contribulions from Columbia Gas. 

I Address 

[ Ci ty 

I State Zip Code 

I Phone Number 

I Add or Edlt Email 

·Your donation Is tax-deductible. 

Monlhly Contribution 

$10 $5 $1 

DOD 
t~ 

One· Time Contribution 



ColumbTaLGas· 
of Omo 

Account Number: 

PALMco" 
A N/Sourt:t1 Company f.lr:clfirilT S.!'11 • i\-:.1wNt G111 Siller 

lf'r T~al .YH f ,1'M Ytm•ilf~ 

Statement Date:02/1612018 
52115 

Page 1of2 

Contact Us 

• 

Plu>ne 
Emergency Service 24n 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
6 a.m. - 12 p .m. Sat. 

For hearing-impaired relay caD 71 1. 

Web 
Make payments and access your 
account at ColumbiaGasOhlo.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhio.com 

Mail Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274·2510 

Aulhori~ed Payment locations 
Find locations online at 
ColumbiaGasOhio. com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon mono<lde 0< fire: 
1. Leave the area immediately, 
2. Leave windows and doors in lheir 

positions and avoid doing any1hing that 
could cause a spark. 

3. From a safe area. call 911and Columbia 
Gas at 1-800-344-4077. 

Atwapcan 8·1·1 Before You Dig 
If you re planning a home or landscaping 
project, call O.U.P.S. at 8 -1-1 at leest two 
business days before digging. A representative 
will mark the approximate location of 
underground utlity lines for free. 

r:rn .... _below. 
~ ea1 ... ,.,.,..e119. 

Employee Identification 
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us, ask to see Identification. Call the 
police W you see suspicious activity. 

Gilwnb\liGas· 
ofU tc> 
A~·C-.V 

P.O. eox 1esa1 
ColombUa, CH 1113216-6-581 

00088182 0 1 AV 0.375 1 - 45653 
MC ARTHUR OH 45651-1235 

Account Profile 

f!!YE[N'r vm 8f Wect '?Imation' 
Mc Arthur OH 45651-1235 

Type of Customer: 
Residential 
Customer CHOICE Program 

Is your contact Information correct? Make all changes oo the reverse slde. 

Account Summary 
Previous Amount Due on 02/0112018 

Payments Received by 0 1/2412018 Thank you 

Balance on 02115/2018 

Charges for Gas Service This Period 

$101.02 
-$101.02 

$0.00 
+$107.61 

Current Charges Due by 03/0212018 $107.61 
If paid after 03/02/18, a late payment charge ol 1.5% may be applied. 
For m0<e lnf0<maUon regarding these charges, see the Detail Charges section, 

13 Month Usage History 
Cd 

1 Q , 7 ..,.. ..,. .,.. ..,.. 
~ ~ ~ ~ 

.;. 
Sep 
30 

~ 
OCI 
29 

Nov 
3 1 

Ott Jlln Feb 
3 1 34 29 

2018 

Meter Number: -Service Address: 

Meter Readings • 29 Billing Days 
Aclua1A:eadlng on 211$ 
Acl..,a1 R....olto on 111 7 

Gas Used (CCI) 96 

Usage Comparison • Ccf ·-· Cd AvgTfffll) Cd PorDay ... If Sf 439 .. 
Jon 18 uo 2&8. 
Feb18 96 37.1' 

Your Average Monthly Usage =41 Ccf. 
Your Total Annual Usage= 497 Ccf. 
Your next meter reading date is 
03/ 16'2018. 

26 .. , 
3.3 

...- Please fold on the perforation below, detach and return with your payment. 

Account Numbe 
Amount Due by 

Amount Enclosed: 

MJlke check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

11111·1111ti111·II1IIII1I11l II 1 II I l1III I1ll I I 11l I 1I1I h• 11111 u' I 1ll1ll•llllll•111 ll•"11ln•ll1l1lulll11l111lllll 1lll11•lll1ltl1 

200 93 ~3600100030000001076191325 



Helpful Definitions 
C<:f IS equal to 100 cubic feet and Is used to 
measure yoos gas usage 

Eslim1ted Reodlngs are calculated based on 
your typical monthly usage rather than on an 
actual meter reading 

Fixed M0<1lhly Delivery Charge covers a 
portion ol lhe fixed costs required to ensure 
Iha t natlllll gas service Is avalable lo yois 
home. This amount Is lhe same with el>Cl1 bill. 

UHge Based Charges are basic charges for 
nal..-al gas supply services lo retail customers. 
excluding nalural gas distribution services. 

Legal Information 
Public Utllltlos Commission of Ohio 
If your complaint Is nol resolved after you have 
call6d Columbia Gas of Ohio, or for general 
utility lnfol'fnalloo, reslclenllal and business 
cuslomers may con1ac1 the Public Utllllles 
Commission of Ohio (PUCO) for assistance al 
1-800·686-7826 (loll free) from 8 a.m. lo 5 p.m. 
weekdays, or al hl(p://\Nww.puco.oh<o.gov. 
Hearing or speech Impaired customers may 
contecl lhe PUCO vla 7·1·1 (Ohio relay service~ 

orrtce of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents resldonlla! ufllty customers in 
matlers before Iha PUCO. The OCC can be 
contacted ot 1-an.142.5622 (toll froo) from 8 
a.m to 5 p.m weekdays. or ol 
hllpJ/www piclu>cc.O<g. 

Rights and Rffponsibllllies 
A aummary of customer rlghls and 
rosponsobiitios is available at 
ColumbiaGasOhio.com or by eating HIOO· 
344·40n lnloonatloo COV8fS Nies regarding 
set'\'loe lnstalatlon, securtly deposils, blllng 
and payment, payment plons. low-Income 
assistance. dsconnection and recon~lion of 
serAoe. meler reading end testing, usage and 
paymenl history. nalUNll gas safety, 
maintenance of cus!omer owned service lines. 
omployoe ldonUfication, rate Information and 
ellemalivcs, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of !he full minimum gas service standards 
al the PUCO webslle or phone numbers Shown 
above 

Apples to ApPles 
For a comparison or available competitive 
nalisal gas soppWers, visll the PUCO websile at 
www.energycholce.ohlo.gov or call H !00-686-
7826. 

Bankruptcy Notices 
Mall to COiumbia Gas of Ohio, Revenue 
Recovery, PO Box t 17, Columbus. OH 43216. 

Olhor Corrospondenct (oxcopt paymenls) 
Mail 10 Col..-nbla Gas of Ohio, P .0. Box 23 t8, 
Colull'bus, OH 43216·2318 or contact us at 
ColumlJ<aGasOhio.oom. 

Change Contact Information 

Account Number 

Detail Charges 

Statement Date: 02116/2018 
52115 

Page 2 of 2 

Fcxed Monthly Delivery Charge $17.81 
lnfraslructtM'e Replacem.enl Program Rider 58.96 
lnlrastruct..,. Development Rider S0.14 
Usage Based Charges $7 .82 
iielii~-.- c.;j~i. a;s-; ohio- - -- - - - -- -- -- -- -- -- -- -- -.-sii.ji 
Gross Receipts Tax@ 4.987% $1 .73 
1;;e;&"f~~; ---------- ----------------- - - -----;$1ji 

Customer CHOIC~ Program 
Gas Supply Cost n cl Sales Tax $71.15 $;.pply ~ -;,;.,;;.;:, ~;;;9; ;,;, ~~c- - - - - - - - - - - - - - - - - - - - - - - - : $i1 ~15 

Total Current Utility Charges $107.61 
Curren! bili ng charges lnciuda Palmco Energy Oh, LlC gas supply cosls of $66.34 
al Iha rate ol $0 69100 per Cct and sales tax of $4.81. 

Customer CHOICE Program 
As a participant of lhe COiumbia Gas Custorner CHOICE Program, your gas is being 
supplied by Palmco Energy Oh, LLC. This bill 1eflecl• Columbia Gas charges for seNice 
and delivery of nalural gas and your supplier's charges for the gas supply. For quesllons 
about your gas sopply charges, please contact Palmco Energy Oh, LLC. 8751 18th 
Avenue, Brooklyn NY 1121 4, at 1-718-851-6655. If your questions are not resolved after 
you have called your supplier or Governmental aggregator. you may call the Public 
U1iilies Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (CCC) toll free 
number(s) bled under Legal Information in lhe left column of your bill 

Message Board 
E'*'y lhe convenience of manag·ng your accounl onlne by enrollng In Paperless 
aili ng Monthly email alerts. 24f7 account access and up to lwO years ol past bills 
and payment llistoryl Enrol today al ColumbiaGasOhio.comlPaperlessB~ling. 
Never worry about m.lsslng a paymenl or wri(ng a check again by enroling In 
Aulornabc Payment today at Cokmbl1Gas0hlo.com. 
Take the seasonal highs and lows out by dividing your yearfy energy use nlo 12 
equal monthly payments - for budgeting 11\ars a wt.ote lot easier Enroll to!lay at 
ColumbiaGasOhio.comfBudget. 
At ColumtMa Gas of Oh<o, we believe saving mailers Thars why we provide a 
variely of energy efficiency offerings that not only keep your family warm in the 
winier and cool In tho wmmer. bul also make sure you have a litue extra n your 
wallet. For more lnl'ormaion, visa ColumblaGasOhio.com/SavingManers 

HeatShare Contribution 
By providng Columbia Gas a telephone number. it enables us lo 
cal you about your utility service, future service app01ntments and 
other Important lnfonnallon pertaining lo your accounl and )'O'J're 
agreeing 10 recelve autodialed and prerecorded voice cals. Please 
noUfy us If you wlSh to opt out or If you no longer use !his mmber. 
Thank you In edVance 

HealShare, Cotumbla Gas ol Ohio's fuet fund program. is a fund of 
last resort for households who.have exhausted all other SPIM'teS ol 
assistance and 5'11 have trouble paying their healing bils. The fund 
is supported through clona!Jons from Columbia Gas customers and 
matching contri>utlons from Col..-nbla Gas. 

I Address 

I City 

I Stale Zip Code 

I Phone N..-nber 

I Add or Edit EmaJI 

•Your donatloo Is tax-daductlbla 

Monthly Contribution 

$10 $5 $1 

DOD 
1$ 

One· Time Contrtiulion 



Cnlwnbra LGas· 
ofOruo 
A NfSourCff Comp•ny indra' 

Account Number·•••••••• Statement Date: 02/18/2019 
51914 

Page 1of2 

Contact Us 

• 

Phone 
Emergency Service 24f1 
1-800-344-4077 
For gas leaks 0< odors of gas 

Customer Service 
1 ·800-344-4077 
7 a.m. • 7 p.m. Mon • Fri. 
8 a.m. • 12 p.m. Sat. 

For hearing-impaired relay call 711. 

Wob 
Make payments and access your 
account al ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account al m.ColumbiaGasOhio.com 

Mail Payments 
Columbia Gas of Ohio 
P.O. Sox 742510 
Cincinnati, OH 45274-2510 

Authorized Payment locaUons 
Find locations onllne at 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency. such as odor of gas, 
carbon monoxide or fire: 
1. Leave !he area immediately. 
2. Leave vAndows and doots in !heir 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, cao 911 and Columbia 
Gas al 1-800-344·4077. 

Alwa~s Call 8-1-1 Before You Dig 
If you re planning a home or landscaping 
project, call O .U.P.S. al 6-1 ·1 al least two 
business clays bef0<e digging. A representative 
will mark Ille approximate location of 
underground umlty lines for free. 

~-c:r~~ 
Employee Identification 
Al of our employees and conl raclO<S carry 
photo identirocalion. If someone daims to 
represenl us, ask to see identification. Call !he 
police if you see suspicious activity. 

-MC ARTHUR OH 4SM1~123S 

P.O. SOX 16581 
Cotumbva, OH 43216~1 

00088131 01 AV 0.360 1 

- 45653 

MCARTHUR OH 45651-1235 

Account Profile 
Your Contact lnlormalion: 

de St 6H iiiL .1235 

Account Summary 
Previous Amount Due on 02/0112019 
Payments Received by 01/2512019 Thank you 

Balance on 02/1512019 

Charges for Gas Service This Period 

Type of Customer: 
Resldenlial 
Customer CHOICE Program 

$116. 14 
-$116.14 

$0.00 

+ $127.87 

Current Charges Due by 03/04/2019 $127.87 
If paid after 03/04119, a late payment charge of 1.5% may be app~ed lo your utility 
balance. 
For more lnfonnation regarding these charges, see Ille Detail Charges section. 

13 Month Usage History 
Ccf - AcOJ8' 

~!Iii .111 .. • • 6 8 8 " .................. 
Feb Mar 
29 29 
2018 

May 
29 

Meter Readings. 29 Biffing Days 
A.;:lual RMding Of'I 2115 
ActUoJI A~lng on 1117 

Gas used (Ccl) 

~ .J_g "2'i ~ ~ Nov Oec Jan Feb 
29 31 34 29 

MoM>ly81Jng0.,.S 2019 

Usage Comparison - Ccl 

'''""" Cd A~ T..-ip Ccl P«Oay 

3500 .... 
105 

F• b 18 .. 3 7, 1 ~ 
Jan 19 98 40.2 • 
Febt9 1()5 36.?" 

Your Average Monthly Usage • 44 Ccf. 
Your Total Annual Usage • 531 Ccf. 
Your nexl meter reading dale Is 
03/ HJ2019. 

33 ,. 
3.6 

~ Please fold on !he perforation below, detach and return wilh your paymenL 

• Web 
Cdum~u.ccrt1 

• Mobile 
mCdt.mJaGasOt'focom 

~ Phone 

·~·11 

Accdtlnt Number 
Amount Due by 03/04/2019: $127.87 

Amount Enclosed: ._[ S ______ -J 

Make check payable to: 
COLUM81A GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

I 1lnl1II111I1I1hI11•11l I 1 l I Ill l l 1111II1' 111' 111• I 11ll 1Il1l 11 •I• •'I •ll •I I llll•111 lI1I11ll111II1 l I I ( (I l11ll I I llll ljo I I ju o II l1I1l1 

20 0934360010003000 0001278751325 



Helpful Definitions 
Ccf Is equal to 100 cubic feet and is used lo 
measure your gas usage. 

Estimated Readings are calculated based on 
your lypical monlhly usage ralher than on an 
ac1ua1 meler reading. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
lhal nalural gas service is available to your 
heme. This amount is lhe same with eael'I bill. 

Usage Based Charges are basic charges for 
nalural gas supply seivlces to tel all cuslomers, 
excluding natural gas dislribuUon services. 

Legal Information 
Public Utilities CommiS$ion of Ohio 
If your complaint is not resolved after you have 
called Columbia Gas or Ohio, or for general 
utility information. residenlial and business 
customers may conlact the Public UUlilies 
Commission of Ohio (PUCO) for assistance at 
1·800·686-7826 (loll free)from 8 a.m. lo 5 p.m. 
weekdays, or al http://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service~ 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
conla<:led al 1-877-742-5622 (toll free) from 8 
a.m. to 5 p.m. weekdays, or al 
hltp://www.pickooc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by caling 1-600-
344-4077. Information covers rules regarding 
service inSlallation, security deposits, bimng 
and payment, payment plans. tow-income 
assistance. disconnection and reconneclion of 
service, meter reading and testing. usage and 
payment history, nalural gas safely, 
maintenance of customer owned service lines, 
employee identification, rate information and 
alternatives, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the run minimum gas service standards 
at the PUCO website or phone numbers shOwn 
above. 

Apples to Apples 
For a coniparison of available competitive 
natural gas suppliers. visit the PUCO website at 
W\Wt.energychoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other CorTOspondence (except payments) 
Mail to Coli.mbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. 

Change Contact Information 

Account Number:········ Statement Date: 02/18/2019 

Detail Charges 

51914 
Page 2 of 2 

Flxed Monthly Delivery Charge S16.75 
lnfraslructure Replacement Program Rider $8.91 
Capital Expenditure Program Rider $3.51 
Federal Tax Reform Credit · $1 .06 
Infrastructure Development Rider $0.01 
llsage Based Charges $8.27 
D;li;.;y .-.c~~;-. ~;s-of Ohlo- - - -- -- -- - - -- -- -- -- -- -- "+$36.ii 
g~~~!'!i~_i~T,!''!,~~·~8.?~ . _______________ __ ••••••• • ••• • si .~1 

Taxes & Fees +$1.81 
Customer CHOICE Program 
~s_S!!P_!ll~ ';.o,!!Jn:1_s~1r;,s,!<!,• __________________________ __ ~~9;,,6~ 

Supply • Indra Energy +$89.67 

Total Current Utility Charges $127.87 
Current billing charges include Indra Energy gas supply costs of $83.61 at the rate 
of $0. 79630 per Ccf and sales tax of $6.06. 

customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program. your gas is being 
supplied by Indra Energy. This bill rellecls Columbia Gas charges for service and delivery 
of notural gas and your supplic~s charges for the gas supply. For questions about your 
gas supply charges, please contact Indra En&rgy, 1515 Market St. Ste 1200, Philadelphia 
PA 19102, al 1-888-5.04·6372. If your questions are not resolved after you have called 
your supplier or Govemmental aggregator, you may call the Public Utllilies commission 
of Ohio \PUCO) or the Ohio Consumers' Counsel (OCC) toll tree numner(s) ISied under 
Legal In ormation in the lef1 co4umn of your bill. 

Message Board 
Enjoy the convenience of managing your account online by enrolling in Pape~ess 
Billing. Monthly email alerts, 24rl account aocess and up lo two years of past bills 
and payment history! Enroll lO<lay at ColumbiaGasOhlo.comlPaperlessBilling. 
Never worry about missing a payment or writing a check again by enrolin9 in 
Automallc Payment today al ColumblaGasOhio.com. 
Take the seasonal highs and lows out by dividing your yearly energy use into 12 
equal monthly paymenls - for budgeling that's a whole lot easier. EnroU today at 
CotumbiaGasOhio.comleudgel. 
Al Columbia Gas of Ohio, we believe saving matters. Thal's why we provide a 
variety of energy efficiency offerings that not only keep your family warm in the 
winter and cool in the summer, but also make sure you have a lillle extra In your 
wallet. For mere information, visit ColumbiaGasOhio.com/SavtngMatters 

HeatShare Contribution 
By providing Columbia Gas a telephone number, ii enables us to 
call you ~bout your utility service, future service appointments and 
other impOrlanl information pertainng IO your account and you're 
agreeing to receive aulodlaled and prerec<tdoo voice calls. Please 
notify us If you wish to opt out or If you no longer use this number. 
Thank you in advance. 

HeatShare, Columbia Gas of Ohio's fuel fund program, ls a fund of 
laSl reson for hOIJseholds who have exhausted all olhor soucces of 
assislance and stlTI ha"<> trouble paying their healing bills. l1io fund 
Is supported through donalions from Columbia Gas customers and 
matching contributions from Columbia Gas. 

I Address 

I City 

I State Zip Code 

[ Phone Number 

[ Add or Edit Email 

·Your donallon is tax-deducUble. 

Monthly Contribution 

$10 $5 $1 

DOD 
,.$ 

One-nme Contribullon 



CblumHi\iLGas· 
of Qrno PALMco'" 
A NJSourtXI Company E1« ,rlrih' S..ln • ~11.t11ml C1l.'t $1~ 

If*' Tr~t ,Ytm ( ,;Ju l'rwmily"' 

AccountNumb,~111111111111111 
Statement Date: 01/18/2018 

51874 
Page 1of2 

Contact Us 
Phone 
Emergency Service 24n 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1 ·800-344-4077 
7 a.m . • 7 p.m. Mon. • Fri. 
6 a.m. • 12 p.m. Sat. 

For hearing-impaired relay can 71 1. 

Web 
Make paymenls and access your 
accounl a l ColumbiaGasOhio.com 

Mobile 
Make p ayrnenls and access your 
account at m.ColumbiaGasOtio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
CinclnnaU, OH 45274-2510 

Authori zed Payrrumt Locations 
Find locallons onllne at 
ColumbiaGasOhlo. com 

Your Safety 
In case of an emergency. such as odor of gas. 
carbon monoxide or fire: 
1. Leave Iha area lmmedlalely. 
2. Leave windows and doots in !heir 

positions and avoid doing anylhlng lhal 
could cause e spark. 

3. From a safe area, call 911 and Columbia 
Gas at 1·800-344-4077. 

Alwap Call 8·1·1 Before You Dig 
If you re planning a home or landscaping 
projecl , call O.U.P.S. at 8-1-1 al least two 
business days before digging. A representative 
will marl< the approximate locaUon of 
underyround ulUity lines for free. 

mn - """"'l>elow. 
~ can1111on,..._ 

Em ployee Identification 
M ol our employees and contractors carry 
photo iden tification. If someone daims to 
represent us, ask to sea idenlificallon. Call the 
police if you see suspicious activity. 

- 1·123S 

Gilwnl~liiGaS' 
ofu o ·---

P.O. BOX 16$11 
Cok.mbc.lt. OH 4 3216-6581 

00085670 01 AV 0.370 1 

- T45653 

MC ARTHUR OH 45651-1 235 

Account Profile 
nm mmr 'f'ormation: Type of Customer: 

Residential 
Mc Al1hur OH 45651 -1235 Cuslomer CHOICE Program 

Is your conta~ Information correct? Make all changes on lhe reverse side. 

Account Summary 
Previous Amount Due on 01103/2016 
Payments Received by 12/2812017 Thank you 

Balance on 01117/2018 

Charges for Gas Service This Period 

$71.00 
• $71.00 

$0.00 

+ $101.02 

Current Charges Due by 02/01/2018 $101.0 2 
If paid after 02/01/16, a late payment charge of 1.5% may be app(ied. 
For more information regarding these char\)eS, see the Oelail Charges seclion. 

We are required lo include yoor name, address, and u sage information on lists of eligible 
customers lhal are made available to retail natural gas suppliers or governmental 
aggregalors. If you w ish lo be excluded from lhis list, call 1-800-344-4077 or wrile 
Columbia Gas of Ohio, P.O. Box 2316 , Columbus, OH 43216-2316. 

13 Month Usage History 
Cd 

140 

··1 ii ~ Oii• 1 9 1 1 6 B • -- -- -- -- -- --Jan Feo Mor AO< 
37 26 .. 32 

2()17 

illllilillr1ber: 

'W'H orgress: 
Me Niu Cl145ESl 4 123S 

Metet Readings • 34 Billing Days 

Al.:IU!I R-'lt<Kog or1 tft7 
ActUQil Reading oo 12/14 

GuUsed(Ccl) 

May 
29 

Juo Jul AllO Seo 0<1 N<w Ooc Jon 
30 32 29 30 29 31 31 34 

Mon.'tify Bi'.lino Days 2018 

2923 
2763 

140 

Usage Comparison • Ccf - CCI Avg Terfll Cd PerDay 

,... 11 94 3&1. 
Oec 17 &4 .t11 • 2.7 
Jan 18 140 29.a• 4 .1 

Your Average Monthly Usage = 39 Cct. 
Your T olal Annual Usage = 466 Cd. 
Your next mater reading date Is 
02/ 15'2018. 

• Please fold on lhe perforation below, delach and relum wlln your payment. 

A Web 
,.., Cdu~o.""'°' 

6 Mobile 
~ medi.mtileaa,Otto.awn 

~ ~~077 

Account Number: 
Amount Due by 02/01/2018: 
Amount Enclosed: ,~$------~ 

Mako chock p ayable to: 
COLUMBIA GAS 
P 0 BOX 7425 10 
CINCINNATI OH 45274·2510 

111111111111' 1111111I1111.1.1· ··''',II• I u•' I 11111111••1111111· ·' 1 I [•II• I I II JI• 111ll1l111I•11I ( 1I1I11III11I111II[II•II[11rIII1 Ii( r 
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Helpful Definitions 
Ccf is equal lo 100 cubic leel and is \l$ed to 
measure yo11 gas usage 

Estimated Roadlngs are c:alcu'aled based on 
your typical monthly usage ralher than on an 
actual meter reading 

Fixed Monthly Delivery Charge covers a 
portion of lhe ~xed costs required lo ensure 
that natural gas serv'ooe is available to your 
home. This amount is lhe same with each bll. 

Usage Based Chargos aro basic charges for 
nalurol gos auppty sorvlcos to relail cuslomers. 
excluding natural gas d lstl'ibulion services. 

Legal Information 
Public Utllltlos Commission of Ohio 
If your comptalnl le nol resolved after you have 
C1Jllcd Columbia Gas of Ohio, or for general 
ulllily lnlormallon, rosldenUal and business 
cuslomers may conlacl lhe Public Ulilllles 
Commission or Ohio (PUCO) for asslslance al 
1-800-686·7826 (loll free) from 8 a.m. to 5 p.m. 
weekdays. or al hllp://www.P<Jco.ohlo.gov. 
Hearing or speech Impaired customers may 
contact lhe PUCO via 7·1·1 (Ohio relay service~ 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
ma tiers before the PUCO, The OCC can be 
contacted al 1.an-742-5622 (loll free) from 8 
a.m. to 5 pm. wookdays, or at 
hltp#www.pickocc.org. 

Rights and Responslbllllles 
A summary of customer rights and 
responslblLtlea Is available at 
ColumblaGasOhio. oorn or by cal Ing 1·800· 
34-4-4077 Information covers rules regarding 
service lnsta&allon. security deposlls, bll1ng 
and paymen~ payment ptans. low-Income 
assistance, disconnection and reoonnectlon of 
service, meler reading end lesOng, usage and 
paymenl history. nalural gas safely, 
maint1tnanoa of customer owned service lines, 
employee identif1CSllon. rale lnformalion and 
allemalives, Customer CHOICE. privacy rlghls, 
and con"4>1elnl procodures. You may oblain a 
copy o( tho foll minimum gas servlc:a standards 
al the PUCO website or phone numbers shown 
above 

Applos t o Apples 
Fora OOR1J)iriSOn Of available competitive 
natural gas suppliers, vlsll lhe PUCO website at 
www.energycholoe.ohlo.gov or call 1-600-686· 
7626. 

B1nltruptcy Notices 
Mall to Columbla Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Malt to Columbla Gas o l Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or contacl us a t 
ColumbiaGasOhlo.com. 

Change Contact Information 

Detail Charges 

Account Number:--
Stateme~ 

51874 
Page 2 of 2 

Fixed Monthly Deivery Charge S17.81 
tnfras!ructure Replacement Program Rider 58.96 
Infrastructure Oevelop.nenl Rider S0.14 
Usage Based Charges $11 .39 
~i;~-.- c;t,;;b;-. (;;s-oi «>No- - - - - - - - - - - - - - - - - - - - - - - -+si8.io-
Gross Recerpts Tax @4.987°,;, S1 .91 T;;e;&-ie;; ---------------------------- ------;${9; 
Cus10mer CHOICE Program 
Gas Supply CoSl Incl Sales Tat 560.81 
~ly ~ ;~,;;c:, E:a~~ --------------- -------------+-sGo.81 

Total Current Utility Charges $101.02 
Curren! billng chafges Include Palmco Energy gas supply cosls of $56.70 at the 
rate of $0.40500 per Ccf and sales tax of $4. 11. 

Customer CHOICE Program 
As a participant of lhe Columbia Gas Customer CHOICE Program. your gas Is being 
supplied by Palmco Energy. This bill reflecls Columbia Gas charges for service and 
delivery or natural gas and your supplle(s charges for the gas supply. For questions 
aboul your gas supply charges, please conl&Cl Palmco Energy, 8751 181h Avenue, 
Brooklyn NY 11214, al 1·718-851·6655. tr your queslions are ool resolved after you have 
called your supplier or Governmental aggregstor. you may call the Public Utilities 
Commission or Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll free number(s) 
listed under Lagal Information In Iha tef\ column ol yOll bill 

Message Board 
Enjoy the convenience of managing your BC(!OUnt onllne by enrolling in Pape~ess 
Billng. 'v1onthty emal alerts, 24fl account access and up to two year1 d past bills 
and paymenl history! Eflroft loday at ColumblaGasOhlo.com'PaperlessBilling. 
Never worry aboul missing a paymenl or wribng 1 check again by enroling In 
Automatic Payment loday al Columbl1Gas0hlo.com. 
Take the seasonal highs and lows oul by clviding your yearly energy use nlo 12 
equal monthly paymenlS • for budgeting that's a whole let easier Enroll loday al 
ColumbltGasOhlo.comlBudget. 
At Columbia Gas of Ohio. we believe saving mailers Thars why we f)o'ovide a 
variety or energy effoeieocy offerings lhal not only keep your family warm in the 
winter and cool In lhe summer, but also make sure you have a litUe extra in your 
walleL For more infotmation, vlsil CotumbiaGasOhJo,com/SavlngMat let"S 

HeatShare Contribution 
By proyldlng Columbia Gas a te'ephone nurrbe<. ii enables us to 
call you about your utility aervtce. future service appointments and 
Olhor lmpot13nl information pertaining to yotr occounl and you're 
agreeing lo raoolvo autodlaled and prerecorded voice calls. Please 
notify us if you wish lo opt out or ii you no longer use lhis number. 
Thank you In advanoa 

HeatShare, Columbia Gas ol Ohio's fuet fund program, iS a fund oP 
last resort for households who have exhausted all olher sources ol 
assistance and still have lrouble paying their heating bifts. The fund 
is supported lhrough donations from Columbia Gas customers and 
matching cortribulions from Columbia Gas. 

I Address 

[City 

[ Slate Zip Code 

[ Phone Number 

I Add or Edit Email 

• Your donallon ls tax-<leduc~ble 

Monlhly ConlribubOn 

$10 $5 $1 

DOD 
Is 

One· nme Contribution 



CDlumb'?-aLGas· 
of Qruo 
A NISourc. Company 

. d ~ 1n ra® 
Account Number.-

Statem~ 
51711 

Page 1 of2 

Contact Us 

• 

Phone 
Emugency Service 24n 
1-800-344-4077 
For gas leaks or odors of gas 

Customer Service 
1·800-344-4077 
7 a.rn. - 7 p.m. Mon. • Fri. 
8 a.m. -12 p.m. Sat. 

For hearing-Impaired relay call 711 . 

Web 
Make payments and access your 
account al CotumbiaGasOhio.com 

Mobile 
Make payments and access your 
account al m.ColumblaGasOhlo.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. 8o• 742510 
Cincinnati, OH 45274-2510 

Au1hori1ed Payment Locations 
Find locations onllne al 
CotumblaGasOhio.com 

Your Safety 
In case of an emergency. such as odor of gas, 
carbon monoxide or fl'e: 
1. Leave the area Immediately. 
2. Leave windows and doors In !heir 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911 and Columbia 
Gas al 1-800-344·4077. 

Alwals Call 8-1·1 Before You Dig 
If you re planning a home or landscaping 
projecl, cal O.U.P.S. at 8-1 ·1 al least two 
business days before digging. A represenlalive 
wtil mark the approximate location of 
underground utilily lines for free. 

ml _ ....... eiow. 
~ Calho1 ... ,..c11. 

Employee Identification 
All of our employees and contractors carry 
pholo idenliflcatlon. If someone dalms lo 
represent us, esk to see identification. Call !he 
pofice if you see suspicious acUvlly. 

Cblumb\
0
Gas· 

ofU 10 

·--~ 

P.O. &OX 16581 
Coklmbus. OH 43216-6581 

00087477 01 AV 0.375 1 
AUTo··scH 5·DIGIT 45653 -MC ARTHUR OH 45651-1235 

Account Profile 
Vzff §?Zf' 'S'ormalion: Type of Customer: 

ResidenUal 
Mc Arthur OH 45651-1 235 Customer CHOICE Program 

Is your coola<:t information coo-eel? Make an Changes on the reverse side. 

Account Summary 
Previous Amount Due on 01/03/2019 
Payments Received by 12/20/2018 Thank you 

$111.01 
- $111.01 

Balance on 01/17/2019 
Charges for Gas Service This Period 

$0.00 
+$116.14 

Current Charges Due by 02/01/2019 $116.14 
If paid after 02101/19, a late payment charge ol 1.5% may be applied to your uUlity 
balance. 
For more Information regarding these charges, see the Delall Charges secUon. 

We are required to Include yoU1 name, address, and usage informaUon on lis1s of efigible 
customers lhat are made avallable to retail nalurat gas suppliers or gcvemmenlal 
aggregators. If you wish to be excluded ftom lhis list, call 1 ·800-344·4077 or write 
COiumbia Gas of Ohio, P.O. Bo• 2318, Columbus, OH 43216-2318. 

13 Month Usage History 
ecr - AeiUll 

24 • Jan Feb Mat ~ May Jun .NI 
32 

Sep Oet Nov Dee Jan 
34 2Jl 29 322930 30 31 29 31 34 

2018 

Moler Number: 

rxw newss: 
Mc Mh .. Ot1 45f!S1•123S 

Meter Readings • 34 Billing Days 
AdUal RQding on 1/17 
Actual. Re~ en 12/14 

Oas Used (Ccl) 96 

2019 

Usage Compatison - Ccl 
Month Cd Avg Te111> Cd P«Oay 

Jafl 18 140 2!U • '-' 
OK 18 fi2 3t..O • 30 
Jan 19 91l 40.2' 2.8 

Yow Average Monthly USage " 44 Ccf. 
Your Total Annual Usage " 522 Ccf. 
Y oor nexl meter reading date is 
02/ 15'2019. 

..,. Please fold on the pertoretlon below, delach end retum with your payment 

• Web 
C<iluiM\aGa~Ch(Ol'll 

8 Mobile 
m COll#NlllGl.OW<>com Amount Enclosed: 

~ Phone 
1-ao<»w..on 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

1'1•111111111 11l1•1"!1••"••1••J•l'•'11l'1lllnll•l'1•'•••1'll11 •'l•ll•llllll1111ll 1l111l111ll1l1lnlll11l111lllll1lll111lll1l1I• 

2009343600100030000001161451325 



Helpful Definitions 
Ccf 18 equal lo 100 cubic feel and is used lo 
meBSYre you gas usage. 

Esllmated Readings are calculaled based on 
your typical monlhly usage ralher lhan on an 
actual moler reedlng 

Fixed Monlhly Delivery Charge covers a 
portion of the f1Xed oosls required lo ens<Xo 
that nal<Xal gos scrvico Is available to your 
homo. This amount Is Lhe same with each blL 

UHge Bas.d Charges are basic charges for 
natural gaa aopply sorvicos lo retail cuslome<s, 
excluding netural gas disttibuUon services. 

Legal Information 
Public Ulllltlas Commission of Ohio 
II your complaint ls not resolved after you have 
called Columbia Gos of Ohio, 0< for general 
utility information. resldenUat ond business 
customers may contact Lhe Public Utlitles 
C0<nm1ssion of Ohlo (PUCO) for osslslance al 
1-800-686-7626 (loll free) from 6 a.m. 10 5 p.m. 
weekdays, or al htlp:/twww.puco.ohio.gov 
Hearing 0< speeeh lmpa'red customers may 
contact the PUCO via 7-1-1 (Ohio relay service~ 

OIRce ol Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents resldenlial ulilily customers in 
mallen be/ore the PUCO. The OCC can be 
oonlacted at 1~77-742-5622 (loll free) from 8 
a.m. lo 5 p.m. weekdays, or at 
http11www.plckocc.org. 

Rights and Responsibilities 
A summary of cusloma< rlgh1$ and 
responsibililies is available al 
ColumbiaGasOhio.com 0< by ca~ing 1-800-
3..._.077 lnfonnaLon coven rules regarding 
&eMce installation, securily depoelts, billing 
and payment, pa)'tOOIU plans. low.Jncome 
assistance, disconnection and reconnedlon of 
seivice, meter reading and testing, usage and 
payment history, nalural gas sarety, 
maintenance of customer owned service rr.es. 
employee idenlincation, rate information and 
al tGtnative•, Customer CHOICE, privacy rights. 
and complaint fl"OCadures. You may obtain a 
copy of tho full minimum gas service standards 
al the PUCO website or phone numbers shown 
above 

Apples to Applos 
F0< a oomporison of avaltablo competitive 
natural gas suppliers, visit Iha PUCO website at 
www.eneryyclioice.ohlo.gov or call 1·600-686-
7826. 

Bankruptcy Noliceo 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Othor Corrosponclenoo (oxcopt payments) 
Mai to Columbia Gas of Ohio, P.O. Box 2318, 
COiumbus. OH 43216-2316 or contact us at 
COlumblaGasOhlo com. 

Change Contact Information 

Account Number: 
Statement Date: 01/18/2019 

51711 
Page 2 of 2 

Detail Charges 
F0ted Monthly Delivery Charge $16.75 
lnfraslructure Replacement Program Rider $8.91 
Capital Expenditure Program Rider $3.51 
Federal Tax Ref0<m Credi! -SUl6 
Infrastructure Development Rider S0.0 1 

~~8!~e<!.~~-- -- - ------- -- --- -------- -- - - -- -- !~~ Delivery· Columbia Gas of Ohio +$35.67 
Gross Receipts Tax @4.987% $1.78 T;;e;&-i.;; -- --------------------------------;s1j8 
Customer CHOICE Program 
Gas Supply Cost Incl Sales Tax $78.69 
s~~1~;.,d;;,;;;g;------ --------------- -------~$7S.6e-

Total Current Utility Charges $116.14 
Current biting Charges include Indra Ene<gy gas supply costs of $73.37 at the rate 
of $0.76430 per Ccf and sales tax of $5.32. 

Customer CHOICE Program 
As a participant of lhe Columbia Gas Customer CHOICE Program, your gas Is being 
supplfed by Indra Energy. This blll reHools Columbia Gas charges for service and delivery 
ol natu;,,1 gas Md yo.x suppUer's chorgGs for the gas supply. For questions about your 
gas supply Charges, please conlaci Indra Energy, 8751181h Avenue. Brooklyn NY 11214. 
at 1-71 8-851 -6655. 1r your questions are not resolved afler you have called yo<X supplier 
or Govemmental aggregalor. you may call Lhe Public Ulililies Commission of Ohio 
(PUCO) or Iha Ohio Consumers' Counsel (OCC) loll free number(s) listed under Legal 
Information in the left column of your bill 

Message Board 
Enjoy the convenience ol managing your aocount onllne by enrollng In Paperless 
Bifing Monthly ema~ alerts. 24n aQOOUnl access and up to tNO years of past bills 
and payment history! Enrol loday al ColumblaGasOhlo.comlPaperlossBilling. 
Never worry about missing a paymont or writing o check again by enroling in 
AulOmatic Payment loday at ColumbleGesOhlo.com. 
Take lhe seasonal highs and lows out t>y dividing your yearty energy use Into 12 
equal rronlMy payments • f0< budgeting lhal's a whOle rot easier. Enroll today at 
ColumbiaGasOhio.comlBudget. 
At Cdumbla Gas or ON<>. we believe saving mailers. That'• why we provide a 
variety of energy efficiency offerings that nol only keep your family warm in lho 
winier and cool in !he summer, bul also make suro you hove a lillle exlra in your 
wame~ For more inlollll8lion, visit ColumblaGasOhlo.com/SavingMatters 

HeatShare Contribution 
By prO'liding Columbia Gas a telephone number.~ enab~s us to 
e<oll you about your uliity service. future service appointments and 
other Important informalion pertaining lo yo .. account and you're 
agreeing to receive autodialed and pra<ecO<ded voice calls. Please 
notify us a you wish to opt out or J you no longe< use lhis lll.ITlber. 
Thank you in advance. 

HeatShare. Columbia Gas cl Ot-io's fuel fund progam. is a f\,fld of 
last resort for housllhokls who have exhauslad al other souri:es of 
assistance and sllll have !rouble paying their healing bils. The fll'ld 
is supported through donations from Columbl. a Gas customers and 
malctiing conlribuUons from Columbia Gas 

I Address 

I Stale Zip Code 

I Phone Number 

I Add or Edit Email 

• Yo.. donation is lax·doductible 

Monthly Conllb.llion 

$10 S5 $1 

DOD 
1$ 

One-Time Contribution 



ColurnbTu 1~as' 
ofQruo PALM co" 50593 

Page 1of2 
A NfSourtt1 Comp<111y f.1ttttriti1> sm.~1111.n1G1111 S.1e~ 

lfi• T~• .l 'OU l ..Jkt JrfmtUy"" 

Contact Us 

• 

Pltone 
Emergeru:y SeNice 24'7 
1-aoo.344-40n 
For gas leaks or odors of gas 

Cuslomer Service 
1-800-344-4077 
7 a.m. • 7 p.m. Mon. • Fri. 
6 a.m. • 12 p.m. Sat. 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
a<:count at ColumblaGasOhio.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhio.com 

Mail Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274·2510 

Authorized Payment Locations 
Find locations online at 
ColumbiaGasOhio. com 

Your Safety 
In case of an emergency, such as odor of gas. 
carton monc<lde or fire: 
1. Loave tho area immediately. 
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area. call 911 and Columbia 
Gas at 1-BOl>-344-4077. 

Alwar,scall 8·1·1 Before You Dig 
If you re planning a home or landscaping 
project, call O.U.P.S. at 6-1-1 at least two 
business days before digging. A representative 
will mark the approximate location of 
underground utilty lines for free. 

~-ca1::0,:dl~ 
Employee Identification 
AU of our employees and mntractors carry 
photo identificalion. lf someooe claims to 
represent us, ask to see identification. Cal the 
police W you soo suspicious activity. 

G>lumb\ Gas 
oroh10 ·--

P.O. aox 1eset 
CokJmtiu s. OH 43216-6591 

00086072 01 AV 0.375 1 

Account Profile 
5 I ii r Type of Customer: 

Re~ldenlial Ff!"lt lnfonnaJion: 
c r L s1.1235 Customer CHOICE Program 

~ 
Is yoor contact informalion correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 07/02/2018 
Payments Re<:eived by 07/0212018 Thank you 

Balance on 07/17/2018 
Charges for Gas Service This Period 

$34.65 
·$34.85 

$0.00 
+$34.72 

Current Charges Due by 08/01/2018 $34.72 
If paid aller08/01/16, a late payment charge of 1.5% may ba applied to your utility 
balance. 
For more lnformaUon regarding these charges, see !he Delail Charges section. 

We are required to include your name, address, and usage information on isls of e6gible 
customers that are made available to retail natural gas suppliers or governmental 
aggregators. If you wish to be excluded from this list, call 1-600-344-<IOn or write 
Columbia Gas of Ohio, P.O. Box 2318, Columbus, OH 43216-2318. 

BudgAtt Payment Plan 
The new Budget year starts ne~t monlhl Be sure to ched< your b\11 next month for an 
opportunity to join the Budget Payment Plan and spread the cost of winter heating 
more evenly over the entire year. 

13 Month Usage History 
C« 

*l 
1"0 

ii Iii ~ ... 32 :IA 
1 6 6 • • -r ..,.... ""T"" 

J .. Aug s.. Oct Nov !lee Jan Feb - ""' May 
32 29 30 29 31 31 34 29 29 32 29 

2017 Mionlhly BIMing Days 

Usage Comparison • Ccf 

-
a 
~ 

Ju• 
30 

Actual 

6 ..,.... 
J .. 
32 

2018 

rmrumber: 
Service Address: 

Cef AvgTfllllll CCI PerOay 

Mc Albs OH 45651·1235 

Meter Readings· 32 Billing Days 
Adu•l Rt ltdnQ on 1117 
Aclual A.eadngon 5116 

Gas Used (Ccf) 

3182 
3116 

6 

Jul 17 7 74-6 • 0 2 
Jun 18 8 7'29. 0.3 
Jut 18 8 76.8' 0.2 

Your Average Monthly Usage= 45 Cc!. 
Your Total Annual Usage = 534 Ccf. 
Y cur next meter reading dale is 
06/ 15'2018. 

..- Please fold on Ute perforation below, detach and return with your payment. 

• Web 
Cd.....tllaOA.otto.curn 

C!) MobUe 
m-.cotU!fltfaG;t;t1QWo.com 

~ Phone 
1~·344--4071 

Account Number 
Amount Due by 08/01/2018: $34.72 

Amount Enclosed: l .... ~------..J 

- 45653 
~1 ·1235 
lllll11lllu1ll1ll1l1lhl1l1h1l1lllllll1llll111l1llll 1llll1l1l1l 

Make check payable 10: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNA Tl OH 45274-2510 

·'MI• I I" I I• 11 
• l I•' •n I•••' I• I 1 '11' II •1' 11111111, 11111 .1111 •II• 

200934360010003000000034 7241325 



Helpful Definitions 
Ccf is equal lo 100 cubic foot ond Is usod to 
measure your gas usage. 

Estim1ted Readings are calculated based on 
your typical monthly usage rather lhon on on 
actual met.,. reading. 

Fl .. ed Monthly Delive<y Charge covers a 
portion of the fixed costs roquirod to enaure 
that natural gas service is avullablo lo yo<Jr 
home This amouit is the same with eech b11. 

Usage Based Charges are basic charges for 
nat"'81 gas supply services to rolall cuatomors, 
excluding nab.Jral gas dis!rrbulion services. 

Legal Information 
Public Utl6ties Commission of Ohio 
If your complaint is not resolved arter you have 
called Columbia Gas or Ohio, or for general 
ullllty Information. residential and business 
customers may contact the Public UliNties 
Commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (loM free) from 8 e.m. to 5 p.m. 
weekdays, or at hllp://WWw puco.ohlo.gov. 
Hearing or speech impaired custome<s may 
conlact lhe PUCO via 7-1-1 (Ohio relay service). 

Office of Ohio Comumers' Counsel 
The Ohio ConSl.lllers' Counsel (OCC) 
represents residential uUty customers In 
matters before 1he PUCO. The OCC can be 
conlacted al 1-877-742-5622 (IOI free) from 8 
am. to 5 p.m. weekdays, or at 
hltp"/twww.pickooc.org. 

Rights and Responsibllilles 
A summary of customer rights and 
responslbilllies is available al 
ColumbiaGasOhio.com or by calEng 1·800· 
344-4077. tnfonnaUon covers rules regarding 
service installation, security deposits. biting 
and paymen~ payment plans, low-Income 
assistance, disconnection and reconnecllon of 
se<vice, meter reading and leSllng, usage and 
payment history, natural gas safely, 
maintenance of custom.,. owned sel\'k:e lines. 
employee ldentificaUon. rate lnfo<matlon and 
alternatives, Customer CHOICE, privacy rights, 
and complaint prooedures. You may obtoin a 
copy d tile fun minin>•m gas eervk:o alandards 
at the PUCO website or phone numbers ahown 
above. 

Apples to Apples 
For a comparison of availablo cornpoUllve 
natural gas suppliers, visit the PUCO website al 
www.energycholce.ohlo gov or call 1·800-686· 
7826. 

B•nkruptcy NoUces 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO 8ox 117, Columbus, OH 43216 

Other Correspondence (except peymonls) 
Mn1 to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus. OH 43216-2318 or oontact us at 
Coll.WtlbiaGasOhio com. 

Change Contact Information 

Account Number:--
Stateme~ 

50593 
Page 2 of2 

Detail Charges 
Fixed Monthly DeMve<y Charge $17 .61 
Infrastructure Replacement Prooram Rider se.g1 
Infrastructure Development Rider S0.01 
Usage eased Charges $0.58 
iierive;-.- c~:m-;,; c.;s-oi ohio- -----------------------;;27.31 
Gross Receipts Tax @ 4.987% S1 .36 
T;;es&-;e;;---------- ------- - -------------- - -;s;~& 

CUstomer CHOICE Program 

~~·-~~~-st-~}~~,!~- - --- -- -- - - - - - - - - - - - - - -- -- -- - ~:!>~ 
Supply • Polmco Energy Oh. LLC + $6.05 

Total Current Utility Charges $34.7 2 
Current billing charges Include Palmco Energy Oh, LLC gas sopply costs or $5.64 at 
the rated S0.94030 per Cct and sales tax of $0.41. 

Customer CHOICE Program 
As a partlclpant of the Columbia Gas Customer CHOICE Program, your gas Is being 
supplied by Palmco Energy Oh, LLC. This blll reflects Columbia Gas charges for service 
and delivery of natural gas and your suppMe(s charges for the gas supply. For questions 
about your gas supply charges. please contact Palmco Energy Oh, LLC, 8751 181h 
Avenue, Brooklyn NY 11214, al 1·718-851-6655. If your questions are not resolved after 
you have called your supplier or Governmental aggregator. you may cal1 lhe Public 
Uli ities Commlsslon of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) toll free 
number(s) listed under Legal Information fn lhe left column of your bill 

Message Board 
Enjoy the convenience or managing your account onlne by enrol'lng In Paperless 
Biling. Monthly emai alerts. 2417 account access and up to two years of past bills 
and payment history! Enroll today at ColumbiaGasOhlo.comlP1perlessBllling. 
Never W01ry about missing a payment or wrili:ig a check again by enroning In 
Automatic Paymonl today at Co1umlriaGas0hio.com. 
Take the seasonal highs and lows out by dividing your yearly energy use Into 12 
equal monlhly paymenls • ror budgeting that's a whole 101 easier Enroll loday at 
ColumblaGasOhlo.com/Budget. 
At Columbia Gos of Ohio. we believe saving matters. That's why we provide a 
variety of energy efficiency offerings that not only keep your family warm in the 
winter and cool in the summer. but also make sure you have a litUe extra In your 
wallet. For moro lnformallon. visit ColumbiaGasOhio.com/SavlngM1tters 

HeatShare Contribution 
By providing Columbia Gas a telephone number. it enables us lo 
cal you aboul )IOU• utility service. future service appointments and 
other Important infonnatlon pertaining to your accounl and you're 
agreeing to receive autodlalod ond prorecordod voico calls. Please 
notify us if you wish to opt out or If you no longer use this number. 
Thank you In advance. 

HeatShare, Cotumbla Gas or Ohio's fuel fund program. Is a rund of 
last resort for households who have exhausted aV other sources of 
assistance and still have trouble paying lhelr healing bills. The fund 
is supported through donations from Columbia Gas customers and 
matchJng contributions from Columbia Gas. 

I Address 

City 

I State Zip Code 

I Phone Number 

I Add or Edit Email 

' Your donation Is tax-deductible. 

Monl/lty ConlribuliOn 

$10 S5 $1 

ODD 
1$ 

One-Time Contribulion 



Account Number: ~< ColumBiaLGas· 
ofQn10 PALM co'" 

Statement Date: 06/1812018 
51355 

Page 1 of2 
AN/Sour"" Company l-l..a riti1J s.cf"'·~lut111I GN¥ s.&lti! 

lr·Co Tft'lrf fh l.ilu Filmil/'" 

Contact Us 

• 

Phone 
Emergency Service 24n 
1-000-344-40n 
For gas leaks or odors of gas 

Customer Service 
1-600-344-40n 
7 a.m. - 7 p.m. Mon. - Fri. 
6 a.m. - 12 p.m. Sat. 

For hearing-impaired relay call 711. 

Web 
Make payments and access yOU< 
account al ColumbiaGasOhio.com 

Mobile 
Make pavmenls and access your 
account at m.ColumblaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Sox 742510 
Cincinnati, OH 45274-2510 

Authorized Paymont Locations 
Find localions online al 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas. 
carton monoxide or fire: 
1. Leave lhe area Immediately. 
2. Leave windows and doors in !heir 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911 and Columbia 
Gas al 1-800-344·4077. 

Atwa1s Call 8-1-1 aerore You Dig 
If you re planning a heme or landscaping 
project, call O.U.P.S. at 8-1-1 al teas! two 
business days before dlgging. A representative 
win mark lhe approximate location of 
underground ulilily lines for free. 

®-cr~ei:dl. 
Employee Identification 
AO of our employees and conlractors carry 
photo idenllfication. If someone claims to 
represent us, ask to see identification. Call !he 
police if you see suspicious activily. 

-MC ARTHUR OH 456S1~123S 

Cblun~B~JS 
,.,.__~, 

P.o. aox 1ese1 
Cdumboa. Ofi 43l16-$S81 

00087339 01 AV 0.375 1 
- T45653 

MC ARTHUR OH 45651-1235 

Account Profile 

@:UPP'Nr'f nm sr!rr! mn'ntation: 
Mc Arthur OH 45651-1235 

Type of Customer: 
Resldenlial 
Cuslomer CHOICE Program 

Is your contact information correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 06/01/2018 
Payments Received by 05/21/2016 Thank you 

Balance on 06/15/2018 
Charges for Gas Service This Period 

$49.16 
• $49.16 

$0.00 

+ $34.65 

Current Charges Due by 07/0212018 $34.85 
If paid after 07/02118, a late payment charge of 1.5% may be applied lo your utility 
balance. 
for more information regarding these Charges, see the Delail Charges section. 

13 Month Usage History 
Cct • Ac1ual 

140 

•• 
7 1 6 B 

··i ~· ~ -- --- ._ • 1li11 • ---Joo ""' 30 32 
2017 

run m:rber: ntn nrrss: 
Me ,6tblf 0 H456S1·123S 

~ Sep 
30 

Mete1 Readings • 30 Billing Days 
AclUil R~on6115 

AcWR•~on $'HI 

Gas Used (Ccl) 

°" 29 
Nol Dec Jan Fob M8' Apr Moy .Nn 
31 31 34 29 "" 32 29 30 

Monhlyll<"'OD&YS 2018 

Usage Comparison - Ccf ...... CcA A119Terrp Ccf Pe1 ()ey 

3170 
3108 

a 

..... 17 695 • ...., •• 2• 45Z.3 • 
Jun18 a 12.9' 

Your Average Monthly Usage • 45 Cc!. 
Your Tolal Annual Usage" 535 Cc!. 
Your next meter reading date is 
07/1712016. 

03 
M 
0.3 

... Please fold on the perforation below, detach and relurn with your payment 

Account Number: 
Amount Due by 07/0212018: $34.85 

Amount Enclosed: !.._~-------' 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

I 111!1•I'1111111,11111111111II111Ill11I••'IP1.1pI11II11I1111II1 1ll1ll1lll'll•111ll 1l111l••1ll1l111111111l11111111,111 111n11111• 

2009343600100030000000348591325 



Helpful Definitions 
Ccf Is equal to 100 cubic feet and is used lo 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading. 

Fixed Monthly Delivary Charge covers a 
portion of the foxed costs required lo ensure 
that natural gas service Is available lo your 
home. This amount is the same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply se<Vices lo retaU customers, 
excluding natural gas distribution services. 

Legal Information 
Public Utilities Commission of Ohio 
If yoor complaint Is ool resolved after you have 
called Columbia Gas of Ohio, or for general 
uUllty Information, residential and business 
customers may contact the Public urniues 
Commission of Ohio (PUCO) for assistance at 
1-800-686·7826 (ton free) from 8 a.m. to 5 p.m. 
weekdays, or al http://www.puco.ohio.gov. 
Hearing or speech impaired customers may 
conlacl Iha PUCO via 1.1.1 (Ohio relay service~ 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
mallers before the PUCO. The OCC can be 
contacted al 1-877-742-5622 (loll free) from 8 
am. lo 5 p.m. weekdays, or al 
hllpJ/www.pickocc.org. 

Rights and Responslbllitles 
A summary of customer rights and 
responsibilities Is available al 
ColumbiaGasOhlo.com or by caling 1-800· 
344-4077. lnf0<malion covers rules regarding 
service lnstalatlon, security deposits, billing 
and payment. payment plans. low-Income 
assistance. disconnection and reconnection of 
service. meter reading and tesling. usage and 
payment history. natural gas safely. 
maintenance of customer owned service lines. 
employee Identification, rate information and 
alternatives, Customer CHOICE, p<ivacy rights, 
and complaint procedures. You may obtain a 
copy of lhe full minimum gas service standards 
at the PUCO website or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available competilive 
natural gas suppt:ers, visit lhe PUCO website al 
www.energychoice.ohio.gov or call 1-800-686-
7826. 

Bankruptcy Notices 
Mail lo Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117. Columbus. OH 43216. 

Other CorTespondence (except payments) 
Mail 10 Columbia Gas of Ohio, P .0 . Box 2316. 
Columbus, OH 43216-2318 or contact us al 
ColumbiaGasOhlo.com. 

Change Contact Information 

Account Number:-
Stateme~ 

51355 
Page 2 of 2 

Detail Charges 
Fixed Monthly Delivery Charge S 17.61 
lnfraslruclure Replacement Program Rider $8,g1 
Infrastructure Development Rider $0.0 t 
~~a~e_B!'".."'!. <?."!r28! _____ ________ _______________ _____ ~:?~ 
Delivery• Columbia Gas of Ohio +$27.52 
_9~;_s _R~~iet~ T_:i~ <@ ~-~,?°(! _____________________________ _$!_.~ 
TaKes &r Fees +$1.37 
CUSl()mer CH01ee Program 
~'!.s_S,!:!P.[lll'. ~°.!IJn~l_S~l':_s !'!..~. ______________ ____ __ ________ ~5.:.~ 

Supply· Palmco Energy Oh, LLC +$5.96 

Total Current Utility Charges $34.85 
Cc'l'rent blmng charges Include Patmco Energy Oh. LLC gas supply costs of $5.56 at 
the rate of $0.69440 per Ccf and sales tax of $0.40. 

Customer CHOICE Program 
As a participant of lhe Columb;a Gas Customer CHOICE Program. your gas is being 
supplied by Palmco Energy Oh, LLC. This bill reflects Coh.rnbia Gas charges for service 
and delivery or natural gas and your supplie(s charges for Iha gas supply. For questions 
about your gas supply charges, please contact Palmco Energy Oh, LLC, 6751 16th 
Avenue. Brooklyn NY 11214, al 1-718-851-6655. If your questions are not resolved after 
you have called your supplier or Governmental aggregalor. you may call the Public 
Ulilllies Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCCJ loll free 
number(s) listed under Legal lnformalion in the left column of your bill. 

lnfrasttucture Development Rider 
An annual adjuslment to the Infrastructure Development Rider has been renected on 
your bill. The rider recovers costs associated with Columbia's Investment In economic 
development projects. Beglnning May 31, 2018, the adjustment results in a charge of 
$0.01 lo your total bil each month. 

Message Board 
Enjoy the convenience of managing your account online by enrolNng In Pape~ess 
Billing. Monthly emai alerts. 24/7 account access and up to two years of past bills 
and paymenl history! Enrol today at CcfumbiaGasOhlo.com/Papet!essBilling. 
Never worry about missing a payment or writing a check again by enrolling in 
Automatic Payment today al CofumblaGasOhio.com. 
Take the seasonal highs and tows out by dividing your yea~y energy use Into 12 
equal monthly payments - for budgeting that's a wt>ote tot P.asier. Enroll today al 
ColumblaGasOhio.com/Budget. 
Al Columbia Gas of Ohio, we believe saving mallets. That's why we provide a 
variety of energy efficiency offerings that not only keep your family warm in the 
winier and cool in the summer. but also make sure you have a lillle e<lra In your 
wallel For more information, visit ColumblaGasOhio.com/SavingMatters 

HeatShare Contribution 
By providing Columbia Gas a telephone number. it enables us lo 
call you about your utility service, future servioe appointments and 
other important information pertaining to your account and you're 
agreeing to receive aulodialed and prerecorded voioe calls. Please 
notify us If you wish to opt out or if you no longer use this number. 
Thank you In advance. 

HeatShare, Columbia Gas of Ohio's fuel fund program, Is a fund of 
last resort for households who have exhausted all other sources of 
assistance and still have trouble paying their heating bills, The fund 
is supported through donations from Columbia Gas customers and 
malching contributions from Columbia Gas. 

I Address 

Clly 

I Stale Zip Code 

I Phone Number 

I Add 0< Edit Email 

·Your donation is tax-deductible. 

Monthly Contribution 

$10 $5 $1 

DOD 
1$ 

One· Time Contribution 



C.OlumbTaLGas* 
of QnlO PALMco'N 

Accoont Number:•!I!!!•••••• Statement Date:03119/2018 

ANIS~ Company •:koc1ritil.) Sitll'!l · t\•lurol GntSi.lf!f 
u:# TrHJI ·"'"' 1 ... ·11. ,.,.,,, ily'~ 

51845 
Page 1of2 

Contact Us 

• 

Phone 
Emergency Seniice 24n 
1-800-344-4077 
For gas leaks or O<IOrs of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m. - 12 p.m. Sat. 

For hearing-Impaired relay caU 711. 

Web 
Make payments and acoess your 
account al ColumbiaGasOhio.com 

Mobile 
Make payments and access your 
account al m.Columb<aGasOhio.com 

Mall Pa~ments 
Columbia Gas ol Ohio 
P.O. Box 742510 
Ciocinnatl, OH 45274·2510 

Authorized Payment Locations 
Fl(ld bcatjons online at 
ColumbiaGasOhio.com 

Your Safety 
In case or an emergency, such as odor of gas, 
carbon monoxide or fira: 
1. Leave the area immediately. 
2. Leave windows and doors In their 

poslllons and avoid doing anythiflg that 
could cause a spart<. 

3. From a safe area, call 911 and Columbia 
Gas al 1-800-344-4017. 

Alwap Call 8·1·1 Before You Dig 
If ycu re plaming a home or laodscaping 
project, call O .U.P.S. al 8-1·1 al least two 
business days before dlggi~ A representative 
wim mal'k the approximate location of 
underground ulRity lines for free. 

--below. Caltoe1 .... ,..,... 
.;>; 

Employee ldentific.atlon 
AU of our employees and contractors carry 
photo idenUficaUon. If someone claims to 
represent us, esk lo see identification. Call the 
police if you see suspicious activity. 

Columb'r• ,Gas· 
orQn10 ·--

P.O. BOX 18581 
~.OH•3216-0S8t 

00087818 01 AV 0.375 1 iiiliiiliillili 45653 

~5651-1235 

Account Profile 

n::r 52?'rr! '?ration: 
Type of Customer: 
ResidenUal 

McArthur OH 45651-1235 Customer CHOICE Program 

ls your contact information correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 03/02/2018 
Payments Received by 02126/2018 Thank you 

Balance on 03/16/2018 
Charges for Gas Seniice This Period 

$107.6 1 
-$107.61 

$0.00 

•$78.67 

Current Charges Due by 04/03/2018 $78.67 
If paid after 04/03118, a lale payment charge of 1.5% mey be applied. 
For more informal!on regarding these charges, see Ille Detail Charges section. 

Foreign language interpreter seniiC<> Is available by phone. This service is available 
24/7 to report emergencies. 

13 Month Usage History 
Cd -""""' 

.. 
7 9 7 1 6 6 ..,... ..,. ..,... ..,... ..,... ..,... • May Jun 

29 30 
M91 Apt 
29 32 
2017 

Meter Number: 

Meter Readings • 29 Bili ng Days 
Ac\JalR~on 311& 
Ac*.lalReaclhgon Zf15 

Gas Used (Ccf) 

Jul 
32 

Aug S.p Ocl Nov 
29 30 29 31 

Oec Joo Feb MM 
31 34 29 29 

MontHy 8atg Oayt 2018 

;m3 
3019 

64 

Usage Comparison - Ccf 
Mon:n Cd Avv Temp 

Mot 17 
Feb 18 
Mar18 

.. 
9$ 
64 

450 • 
31. 1 • 

4&.o• 

C<I ... Day 

22 
).3 

2.2 

Your Average Monthly Usage e 41 Ccf, 
Your Total Annual Usage" 497 Cct. 
Your nexl meter reading date is 
04/1712018. 

• Please fold en the perforation below, detach and relum with your payment. 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

1I1III1II11• 1I1I11IIIIII11h 11•! 1111•· h'l 111I11111I1l'h 1I111II1 •'I• II• II" I I 11•1II•"11I111IM1' 11' l l11•11111111, 1111111111•1I • 

20093 4360010003000000078 6791325 



Helpful Definitions 
Ccf Is equal lo 100 C\Jblc feet and Is used to 
measore your gas usage 

Estimated Readings are calculated based on 
your typical monlhly usage rather lhan on an 
actual meter reading 

Fixed Monthly Dellvery Charge covers a 
ponlOn or 111e Rxed oosts required to ensure 
that natural gas service Is avallable to your 
home. This amount Is the same with each bil. 

Usage Based Charges are basic charges ror 
natural gas supply setVlces to retall customers. 
exctudmg natural gas dlstrbullon services. 

Legal Information 
Public Ulllllles Commission of Ohio 
II your complaint is not resolved an..- you have 
called Columbia Gas or Ohio, or for general 
utility Information, residential and business 
customers may contact lhe Public Utllltles 
Commission or Ohio (PUCO) for assislance at 
1-800-ll86-7826 (loll free) from 8 a.m. to 5 p.m. 
weekdays. or al hllp://www.puco.ohio.gov. 
Hearing or speech Impaired customers may 
CQntact the PUCO via 7-1-1 (Ohio relay service). 

omce of Ohio Consumers' Counsel 
The Olllo Consumers' Counsel (OCC) 
represents residential utility customers In 
mailers beforo the PUCO. The OCC can be 
contacted at I 877 742 5622 (lol free) from 8 
a.m. to 5 p.m. weekdays. or at 
hllpt lwww.plckocc.org. 

Rights and Rosponsibililles 
A summery ol customer rights end 
responslbllties rs available at 
ColumblaGasOh1o com or by callng 1-800-
344-4077. Information covors rules regard'ng 
service lnstallat on. secu1ty deposit•, bling 
and paymenl paymenl plans. low·lncome 
assistance. dsconnedion and reconnection of 
service. meter reading and tasting. usage and 
payment history. natural gas safely. 
maintonanca of customer O\\·ned set"Ace lines, 
omployee idenUficeUon, rele lnformallon end 
allemalives, Customer CHOICE, privacy rights. 
and oomplalnl procedures. You may obtain a 
copy or the full minimum ga• service standards 
al lh9 PUCO webslle or phone numbers Shown 
above 

Applns 10 A pples 
For a comperlson of available c001j>eU1tve 
natural gas suppliers, vlsll lhe PUCO website al 
www.enorgycholce.ohlo.gov or call 1-800·686· 
7826. 

B1nllruptcy Notices 
Mall lo Columbia Gas of Ohio. Revenue 
Recovery, PO Box 117. Columbus. OH 43216. 

Olhor Con tspondence (oxcop t payments) 
Mall to Columbia Gas of Ohio. P.O. BCIO< 2318, 
Columbus, OH 43216-2318 or conlact us at 
ColumbiaGasOhio.corn. 

Change Cont act Information 

Account Number: ••••• 
Statement Date: 03/19/2018 

51845 
Page 2 of 2 

Detail Charges 
Fixed \4onll1'y Deliveiy Charge 517.81 
lr4ras4Jucture Replacement Program Rider $8.96 
lrlrastructure Development Ridor $0.14 
Usage Based Charges $521 
0;1i;.,;:; .-c;'-'ln"bi:i c:.-oi oh'1o- - - -- -- -- -- -- - - -- -- -- -- -:ui12 
Gross Receipts Tax @4.987% $1 .60 
;-;;e~ &-;.;;- ---- -- -- -- ----------- ---- -- -- -- --+$1.60 
Cuslomer CHOICE Program 
Gas Supply Costine! Sales Tax $44.95 
s~pply ~ ;;..;;;o ~9; ~~ ~~c- - - - - - - - - - - - - - - - - - - - - - - :m95-
Total Current Utility Charges $78.67 

Current bllllng charges include PelmCQ Energy Oh, LLC gas supply costs of $41. 91 at 
the rate ol $0.65480 per Ccf and sales tax of $3.04. 

Customer CHOICE Program 
As a participant of lhe Columbia Gas Customer CHOICE Program, your gas Is being 
supplied by Palmco Energy Oh, LLC. This blU rellects COiumbia Gas charges for service 
and deliv8'}' or nalural gas and your supplle(s charges f0< lhe gas supply. For quesllons 
a.bout your gas supply charges, please contact Palmco Energy Oh. LLC. 8751 181h 
Avenue. Brooklyn NY 11214, al 1-718-8$1-6055. If your quosUons are nol resolved after 
you have called your supplier or Govemmenlal aggregalor, you may call the Pub4ic 
Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll free 
number(s) isled unde< Legal lnformallon In the left column olyour blll. 

Message Board 
Enjoy the CQnvenlence of managing your accounl online by enrollln9 In Pape~ess 
Bining Monthly emal alerts. 24/7 account access and up to two years ot pasl bills 
and payment history! Enroll today at ColumblaGnOhio.comlPaperlessBillin~ 
Never worry about rnssing a payment or wriU\g e chock again by enrolling In 
Aulomalic Paymenl loday al ColumblaGasOhio.com. 
Take Ille seasonal highs and lows oul by dividing yOUt yea.1y energy use Into 12 
equal monthly payments - for budgeting lhal's a vdlO!e IOI easier. Enroll today at 
ColumbiaGasOhio.com/Bud~ 
Al Columbla Gas of Ohio, we believe saving mailers. Thal's why we provide a 
variety ot energy efficiency offerings thol nol only keep your famly warm in the 
winter end cool in the aunmor, but a lso make SUll) you have o lille extra In your 
wa:leL For more informaUon, visit Cotumb\aGasOhlo.com/SavlngMauers 

HeatShare Contribution 
By providing Columbia Gas a lelephone number. it enat:les us lo 
call you about your uliily service, future service appointments and 
olhe< lmporlant inlormebon pertaining lo your 11CCO<ml and you're 
agreeing lo recelve autodialed and prerecorded voice calls. Please 
noUfy us if you wish to Opl out or If you no longef use this number. 
Thank you In advance. 

4$ 
Hea!Share, Columbia Gas ol Ohio's tuel fund progtam, is a f\.Wld of 
last resort for households who have exhausled alf olher sources or 
assistance and shll have lroub4e paying their heating bils. The tund 
is suppor1ed through donations from ColOOlbla Gas custom..-s and 
matching conlrbutions from Col1mbla Ga._ 

I Address 

I City 

1 Slale Zip Code 

[ Phone Number 

[ Add or Edit Emell 

• Your dona lion is lax-deductible 

Monthly Conlribullon 

$10 SS $1 

ODD 
1$ 

One-Time Conlribution 
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CblumbYaLGas· 
of Onto 
A N/Sourc. Company 

Contact Us 
Phone 
Emergency Sentice 24n 
1-800-344-4077 
For gas teaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m .• 7 p.m. Mon . • Fri. 
8 a.m. • 12 p.m. Sal. 

For hearing-impaired relay call 711 . 

Web 
Make pa}fllents and access ypur 
ilceount at ColumblaGas<l'llo.com 

Mall Payments 
COIUlllbla Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Authorized Payment Locations 
Find locations online at 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas. 
carbon monoxide °' r .. e: 
1. Leave the area immediately. 
2. Leavo windows and doors in their 

positions and avoid doing anything that 
oould cause a spark. 

3. From a safe area, can 911 and Columbia 
Gas at 1·800.344-4077. 

Always Call 8· 1· 1 Before You Dig 
If you're planning a home or landscaplng 
project, call O.U.P.S. at8-1-1 at leasllwo 
business days before digging. A representative 
will mark the approximate location of 
underground utility lines for free. 

mT1 ,,_wl'lbelow. 
~ eao ..... ,.udlJ 

Employee Identification 
All of our employees and conlfaclcts carry 
pholo identification. If someone claims lo 
represent us, ask lo see identification. Call !he 
police if you see suspicious activity. 

-MC ARTHUR OH 45651-1235 

G:ilumb?a liGas 
ofQ 10 • .._c:.-,. 

P.O. eox t65llt 
Colunt>u:s, OH 43216-e.581 

oooan11 01 AV o.380 1 
- IT45653 

MC ARTHUR OH 45651-1235 

Account Number: ••••••••• 
Statement Date: 03119/2019 

51769 
Page 1 of2 

Account Profile 
Your Contact Information: Type of Customer: 

Residential 
Mc Arthur OH 45651-1235 Customer CHOICE Program 

Is your contact lnformalion correcl? Make all changes on !he reverse side. 

Account Summary 
Previous Amount Due on 03/04/2019 
Payments Received by 02120/2019 Thank you 

Balance on 03/1812019 
Charges for Gas Service This Period 

$127.87 
·$127.87 

$0.00 
+$153.83 

Current Charges Due by 04/02/2019 $153.83 
If paid after 04/02119, a late payment charge ol 1.5% may be appUed to your utitity 
balance. 
For m0<e inf0<mation regarding these charges. see the Detan Charges section. 

Foreign language interpreter service is avaOable by phone. This service Is available 
24(! lo report emergencies. 

13 Month Usage History 
Cd 

~lil 2• 

"' • 6 • • " .,... ..,.. '""I'"' .,... ... .1111 
"" "rz 29 

2018 

Meter Number. -Ssv'F' nwess: 
McAtbxOH4!54St·t23S 

Moy J ... 
29 30 

Meter Readings • 31 Billing Days 
Actull R~ M 3118 
Adual~cn 2/16 

Cas Used (Ccl) 

Jul 
32 

Aug s.p °" 29 30 31 
Nov Doc Jan Feb t.br 
29 31 34 29 31 

Mon!hay elf.ling Oay:s 2019 

3038 
3500 

88 

Usage Comparison • ccr ..... C<t A'lg Temp Cd PetOay 

""' 18 .. .... 
Fob •• 105 382 • 

Mar19 88 41.0° 

Your Average Monthly Usage= 46 Ccf. 
Your T olal Annual Usage = 555 Cd. 
Your next meter reading dale Is 
04 /1&'2019 . 

22 
3,8 
2.8 

... Please fo!d on !he pert0<aUon below, detach and return with your payment. 

Web 
c.dumblfG;il90f'4ocom 

Account Numbe 
Amount Due by 

Amount Enclosed: ( $ 

Make check payable to: ~ 
COLUMBIA GAS !BJi! 
POBOX742510 
CINCINNATI OH 45274-2510 

1' "1•11 I I Io o I II la 1II1 hf i I ih I I 1111111I1 I I I I Ip I I I I uil 1111III11 •'I •II •I I I I II• 1••II•I11ti1111 ( 1 h l11l[l11l111ll( I I 1III1111111I1 I• 

2009343b00100030000001538371325 



Helpful Definitions 
Ccf is equal to 100 cuble reel and is used to 
measure your gas usage. 

Esti1N1tod Readings are calculated based on 
yo1.r typical monlhly usage rather than on an 
actual meter reading 

Fixed Monthly DelllH!fy Ch•rge covers a 
portion of the bed costs required to ensure 
that natural gas s81Vlce Is available to your 
home. Thi• amount is the same with each bllL 

Usago Based Charges are basic charges for 
nalurol 90s supply services lo retail customers, 
excluding natural gas distribution services. 

Legal Information 
PYbllc Utlll~es Commission o f Ohio 
If your complaint Is nol resolved orter you have 
oalod Columl)la Gos o f Ohio, or ror goneral 
ulil ly inlormanon, rosldonllal and business 
c:uslomers moy conlact the Publlc U11li11es 
Ccmmi•sion or Ohio (PUCO) ror a.slsionce 01 
1·800-686-7826(toll lreo) lrom 8 a.m. lo 5 p.m. 
weekdays, or al hllp'//www.puco.ohlo.gov. 
Hearing or speech Impaired customers may 
contact the PUCO via 7·1-1 (Ohio relay service). 

Olfice of Ohio Consumen' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents resldenWal utility cuslomers in 
malletS before lhe PUCO. The OCC can be 
contacted at 1-877-742-5622 (loll lrea) from 8 
a.m lo 5 p.m. weokdays, or at 
hltp;Jfwww.pickocc.org 

Rights and Responsibilities 
A summal)I of customer rights and 
reaponsblliGoa la ovailabht et 
ColumbloGasOhio.com or by C>tllng HIOO
:K4-4077. tnrormabon oover.i rule$ regarding 
semce nstallatton. securty depostts, biting 
and payment, payment plans, tow-<ncome 
asscslance, dlscmnecllon and reconnection of 
service, meter reading and testing, usage and 
payment tislol)I. nelural oas safety. 
maintenance or QJStomer owned service lines. 
employee ldentillcallon, 111le informa~on and 
allernalivea, Customer CHOICE, privacy rights, 
and oomplalnl procedures. You may obtain a 
copy of the full minimum gas service standards 
al the PUCO website or phone numbers shown 
above 

Apples lo Apples 
For a comparison or available co~llllve 
natural gas suppliers, vlsll the PUCO webslle at 
www.energychOlceOhio.gov or call 1 ·800-666-
7828 

Bankruptcy Notices 
Mall to Columbia Gas or Ohio, Revenue 
Recovel)I. PO Box 117, Columbus, OH 43216. 

Othor Corrospondence (oxcopt paymenls) 
Mall to Columbia Gas or Ohio, P.O. Box 2318. 
Columbus, OH 43216-2318 or contact us at 
ColumblaGasOhlo.com. 

Change Contact Informat ion 

Account Numbe.r: •••••••• 
Statement Date: 03119/2019 

Detail Charges 

51769 
Page 2 of 2 

F!Xed Monthly De~very Charge $16.75 
lnlraslructure Replacement Prognim Rider $8.91 
~tal Expenditure ~m R;der $3.51 
Federal Tax Reform Credit -$1.C6 
Infrastructure Oevelopmenl Rider $0.01 
Usage Based Charges S6.93 oe1iv"".;y .-~;,.;.,;b;:. G:.-oi ohio- ------------------ -- -- -+$35..cis-
Gross Receipts Tax @ 4.967% $1.75 13Xe5&-Fee5----------------------------------;s1j5 
Customer CHOICE Program 
Gas Sur:ply Cost Incl Salos Tax $117.03 

s~p~y~;nd.:~,;;;9;--------- ---------- - - - - - - -- -~iii7~i 

Total Current Utility Charges $153.83 
Current biling charges include Indra Energy gas supply costs of $109 12 at the rate 
of $ 1.24004 per Ccf and sales tax or $7.91 . 

Customer CHOICE Program 
As a participant of lhe Columbia Gas CYstorner CHOICE Program, your gas is being 
suppled by lrdra Enllfgy. This bill reflects Columbia Gas charges for service and delive<y 
of nalurnl gas ond your suppilor's charg8S ror the gas supply For questions about yoor 
gas supply charges, please contact Indra Energy. 1515 Mar1<el St. Ste 1200. Philadelphia 
PA 19102, at 1-888-504·6372, Ir your questions are not resolved after you have called 
your supplier 0< Governmental aggregator, you may call the Public U~lllies Commission 
or Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll froe numbor(s) lisloo under 
Legal lnformallon In the left column of your blU. 

Message Board 
Enjoy tie convenience or managing your account online by &IYol&ng in Pape~ess 
Biling. Monthly email alerts, 2417 eocourit access end up to""° years of past bills 
and payment hlslotYI Ervoll today at Columbl1GasOhlo.com/PaperlessBillin9. 
Never worl)l aboul missing a payment or writing a check again by enroling in 
Au1omaUc Payment today el ColumbiaGasOhlo.com .• 
Take the seasonal highs and lows out by dMdng your yearty energy use into 12 
equal monlhly payments - for budgeting thars a whole lot easier. Enroll today at 
ColumbiaGasOhlo.com/Budget 
Al Columbia Gas ol Ohio, - believe saving matters. Thar. why- provide a 
variety ol energy efficiency offerings lhat no\ only keep your ramly wamn in the 
winier and cool in the summer, but also make sure you have a llttle extra In your 
wallel For more lnformaUon, vlSll COlumblaGnOhlo.com/SavingMauws 

HeatShare Contribution 
By providing Columbia Gas a telephone number, it enables us to 
caW you about your utility se!Vlce, future sefVice appointments and 
olher mportanl Information pertaining lo your account and you're 
egreeng lo receive eulodielad end prerecorded voice cals. Please 
notlly us if you wish lo opt out or if you no longer use this number. 
Thank you In advance. 

HeatShare, C<llurnbla Gas ol Ohio's fuel food program, Is a fund ol 
last resort ror househokls who have exhausted atl other sources of 
assistance and stJI have llouble paying lhei' healing bills. The fund 
Is supported through donations from C<llumbia Gas customers and 
matching contributions from Columbia Gas. 

[Address 

City 

[ State Zip Code 

[ Phone Number 

[ Add or Edit Email 

• Your donaloOn is tax-deduot ble. 

Monthly Conlribulion 

S10 $5 $1 

DOD 
Is 

One-nme Contribulion 
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Contact Us 
Phone 
Emergency SeNice 24'7 
1·800·344·4077 
For gas leaks or odors of gas 

Customer Serviee 
1-800-344-4077 
7 a.m. • 7 p.m. Mon . • Fri. 
6 a.m. • 12 p.m. Sat. 

For hearing-impaired relay cal 711. 

Web 
Make payments and access your 
account at ColumblaGasOhio.com 

Mobile 
Make payments and access your 
account at m.ColumbiaGasOhlo.com 

Mail Payments 
Columbia Gas of Ohio 
P.O . Box 742510 
ClnciMatl, OH 45274-2510 

Authorized Payment LocaUons 
Find locations onllne at 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas, 
carbon monoxide or fire: 
1. Leave !he area immediately. 
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911 and Columbia 
Gas al 1·800°344-4077. 

Always Call 8·1· 1 Before You Dig 
If yoo're planning a home or landscaping 
project, call O.U.P.S. at 8·1 -1 al least two 
business days before digging. A representative 
will mark the approximate IOCatlon of 
underground utility lines for free. 

ffiTI -..e.nbelow. 
~ ca11-,... ... 

Employee Identification 
All of our employees and contractors carry 
pholo Identification. If someone claims to 
represent us, ask to see ldenUfication. Call the 
ponce if you see suspicious aclivtty. 

-MC ARTHUR OH 45651·1235 

G>hunbTu~Gas· 
ofuruo 
A~~I' 

P.o. eox 16sa1 
Columbus, Of1 43216-6581 

00087584 01 AV 0.375 1 

- IT45653 

Account Profile 

mm Fn'f' mrn•llon: Type of Customer: 
Residential 

McArthur OH 45651-1235 Customer CHOICE Program 

Is your contact information correct? Make a ll changes on Iha reverse side. 

Account Summary 
Previous Amount Due on 05/02/2018 
Payments Received by 04/231201B Thank you 

Balance on 0511612018 

Charges for Gas SeNice This Period 

$79. 10 
-$79.10 

$0.00 

+$49.16 

Current Charges Due by 06/01/2018 $49.16 
If paid after06/01116, a late payment chargeol 1.5% may be applied. 
For more informaUon regarding these charges. sse lhe Detail Charges section. 

13 Month Usage History 
Cd • Adual 

··i iii•• ~· + n 24 • 7 7 • • • • .,.. ..,... ...... ..,... ..,... 
May JWI Jul ~ Sep Oct Nov Dec Jan F"" Mar 

""" 
May 

29 30 32 30 29 31 31 34 29 29 32 29 
2017 Monlhly 9 111ng Ott.y.s 2018 

Usage Comparison • Cc! rmm:mr" 
SeNice Address: """"' CCI Avg Ts~ 

Ccl ""'°"' 
Mc Arb.Ir OH 45651·1235 

Meter Readings . 29 Billing Days 
Actual Reatl tig on 5118 

Adull ~difigOl'l 4M'7 

Gas Used (Ccf) 

3188 
3144 

24 

Mav 17 6HI • 

""' 16 ., 47 2 • 

May 18 2A 62.3° 

Your Average Monthly Usage = 45 Ccf. 
Your T olal Annual Usage = 536 Ccf. 
Your next met et reading dale is 
06/15' 2018. 

..,. Please fold on the perforation below, detach and return with your payment 

Account Number: 
Amount Due by o 

Make check payab le to: 
COLUMBIA GAS 

02 ..• 
0.8 

MC ARTHUR OH 45651- 1235 

.1,, .111,,1111 ••1'''''1'1'11•'lrl1111••tl•'111'l1'11'•l1 111'•1111 

P 0 BOX 742510 
CINCINNATI OH 45274-2510 

• 'l •II 1lIIIII1111 l I•' •11I•··'M1'11'II•1' 111 "I' I• "I• 1•III1 I II I 

2009 34360 0100030000000491651325 



Helpful Definitions 
Ccf Is equal lo 100 cubic feet end Is used lo 
measure your gas usage. 

Eslimeted Reldings are ca~ated based on 
'JfX¥ typical monllly usage rallw" than on an 
actual melor reading 

Fl••d Monthly DoUvory Charge covers a 
por1lon of the rDled costs required lo ensure 
thal natural gas service Is available lo your 
home. This amounl Is lhe same with each bil. 

Us19e Based Charges are basic charges for 
nalural gas supply services lo retal cuslomers. 
exclJdln9 natural gas dlslrlbulion services. 

Legal Information 
Public Ullllllos Commission of Ohio 
II yoor complain! la nol resolvod oiler you have 
called Columbia Gao or Ohio, or ror general 
ulilily inlormallon, resldenUal and business 
cus1omers may oon1ac1 Iha Public Ulllllles 
Commission of Ohio (PUCO) for assistance al 
1·800-686·7826 (loll lree) from 8 a.m. to 5 p.m 
weeMays, or at http://www.puco.ohlo.gov. 
Heating or speech Impaired cuslorners may 
conlacl the PUCOvla 7-1-1 (Ohio relay service~ 

Office ol Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residen~a! ul!llly cuslomers In 
ma Ile rs bolore lhe PUCO. The OCC can be 
conlacled al 1-877-742 5622 (lol lroo) lrom 8 
am. lo 5 p.m. wookdays, or al 
hllp:/lwww plcl<occ.Ofll. 

Rights and Responslbllilias 
A summary of cuslomer rights end 
rosponsi>litles Is available at 
ColumblaGasOhio.eom or by call~ 1-800-
344-4077. lnlo<rnatlon CO\lelS rules regardong 
senllce lnstalatlon, secuttly depOslls. blAng 
and paymenl. payment plans, low-income 
assislance, disconnection and reconne<:Uon or 
seNice, meler reading Bild testing. usage and 
payrnenl history. natural gas safely. 
maintenance of customer ow""d service lines, 
employee identif.catlon, rale Information and 
alternatives. Customer CHOICE. privacy righls, 
and comploinl procedures. You may oblain a 
copy ol the full minimum ges Sef'lloe standir-ds 
al the PUCO website or phone numbers shown 
above 

Apples to Apples 
For a comparison of available compelillve 
nalural gas suppliers, visit the PUCO website at 
www.ener9ycholce.ol1io.gov or call 1-800-686· 
7826. 

Bankruptcy Nollces 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO 8o• 117, Columbus. OH 432t6. 

Other Co1Tespondence (oxcop1 payments) 
MOii io Columb4a Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216·2318 or contact us at 
ColumbiaGasOhlo,corn. 

Change Contact Information 

Account Number:········ 
Statement Date: 05/17/2018 

51738 
Page 2 ol 2 

Detail Charges 
Fixed Monlhly Oerrvery Charge $17.81 
lnlrastruciure Replacement Program R1<lar $8.91 
lnlraslruciuro Oevelopmenl Rider S0.14 

~~~a~~~?'!-------------------- ------ - - - ---- ~~~ Delivery • Columbia Gas ol Ohio + $28.93 

:'~~ ~~~-T_a>!, e.!2 ~-~!~ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~1_:~ 
Taxes & Fees +$1.44 
CuslOmer CHOICE Program 
_s>~s _s~~I~ ~ll!t~n,:i _s!!l~s !!.• _________________ ___ __ _______ s2~ 1~ 
Supply· Palmco Energy Oh, LLC +$18.79 

Total Current Utility Charges $49.16 
Current b~ling charges Include Palmco Enorgy Oh, LLC gas supply oosts of $17.52 al 
lhe rate of $0.73000 per Ccl ond sales la• of $1.27. 

Customer CHOICE Program 
As a pat1icipant or lhe Columbia Gas Cu~l<>mer CHOICE Program, your o•• is bolng 
supplied by Palrmo Energy Oh. LLC. This bill reQacts Colombln Gas charges for service 
and dol;vory of' nolurol gas ond your t upplio(e chorgoo lor tho gos supply. For quesUons 
aboul your gas swply charges, please conlact Palmco Energy Oh, LLC, 8751 181h 
Avonuo, Brooklyn NV t 1214, al t -718·851--0GSS. llyo•or q,.esllonsaru nol resolved offer 
you have called your $lrpplier ct GOllcmmontal aggrcgalor, you may call lhe Public 
u 11u11es Commission or Ohfo (PUCO) or ma 011;o Consumers· C<>unsel (OCC) 1011 free 
nurmer(s) lls!ed under Leg al rrtormallon In lho loll column of your bill. 
Infrastructure Replacement Program 
An annual adjuslmenl to lhe lnfraslrucluro Replacement Program Rider has been 
reflected on your bil. The rider reco\/8rs cosls es!iOCialed wllh ~umbla's inveslmenl in 
replacement of rise<s, cuSlomer service ines, bare slael mains. and inslanalion of 
aulomaled moler readng devices. Beg.Inning May 1, 2018, the adjuslment resulls in a 
decrease of S0.05 lo your IOlal bill each month. 

Energl Efficiency 
Your bill also reflects an updated Domand-Sldo Management Rider rate ol $0.02336/ccf, 
an iraeese or approxmately $0.0024/ccl O\ler lhe pr1or year to rocovet cosls 
asscxialed with Col<.nlbla's lnvestmenl in energy efficiency programs for reslden~al end 
commercial custome<s. 

Message Board 
Erjoy the convenience of manag:ng your acoounl onliio by enroling In Paperless 
Billing. Monlhly emaU aler1S, 24n account access and up 10 lwo years ol past bJls 
and payment hi510ryl Enroll IOday II ColumblaGasOhlo.com/Paperl•ssBilling. 
Never \YOny aboul missing a l)llyment or wntlng a clleck again by enrolllng In 
Au1omalic Payment tOday at ColumblaGasOhlo.com. 
Take the seasonal highs and lows out by dividing your yearly energy l.lS8 into 12 
equal monthly payments • for budgeting lhal's a whole lot easier. Enrol today al 
ColumbiaGuOhio.com/Budgot. 
Al Columbla Gas of Ohio, wo believe sovlng matters, That's why we provide a 
variety of energy efficiency offerings lhal not only keep your lamly warm in lhe 
winter and r.ool ln lho summer, bul also mnko suro you have a lllllo exlra In your 
wallet For more Information, vlsll COlumblaGaso1110.com/SavlngMat1ers 

HeatShare Contribution 
By providing Columbia Gas a le4ephono number. tt enables us lo 
call you about your utility 111rvfce, luh..-o service appoinlments and 
other imporlanl W0<maLon pertaining lo your account and you're 
ogroolng lo racelva aulodislcd and prerecorded voice calls. Please 
nolify us if you wish to opt out or If you no longer use this nurmer. 
Tnank you In advance. 

HeatShar•. Columbl:> Gos of Ohio's fuol fund progam, is a fund of 
last rOS0<1 for households v.tio have txhaisled a'I olher sources of 
assistance and slAI have trouble paying their hoalirg bil s. The ll#ld 
is supported lhrough donalions from ~umbia Gas customers and 
rnalcnng conMbullons from Columbia Gas. 

l Address 

Cily 

l S1a1e Zip Code 

[ Phone Number 

I Add 0< Edit Email 

• Your donation 1s tax-deduciib'e. 

Monthly Contribul!on 

$10 $5 $1 

DOD 
1$ 

One-Time Contnbulion 



~ CDlumB1aLGas· 
of Omo 

Account Number: 

PALMco'" 
A NlSourca Company 1'lti;t ,irit} Sitfri. i\11111nal G•ll S-1~ 

If-Co TtMI .veu U!tt J<ffmily''" 

Slatement Date: 11114/2017 
51440 

Page 1of2 

Contact Us 
Phone 
Emergency Service 2cn 
1-ll00-344-4077 
For gas leaks or odors of gas 

Customer Service 
1-800-344-4077 
7 a.m. - 7 p.m. Mon. - Fri. 
8 a.m. - 12 p.m. Sal. 

For hearing.impaired relay call 711 . 

Web 
Make payments and access your 
account at ColumbiaGasOhio.com 

Mobile 
Make payments end access your 
account at m.ColumbiaGasOhlo.com 

Mail Payments 
Columbla Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

AUlhor lzod Payment Locations 
Find locallons onllne at 
ColumbiaGasOhio.com 

Your Safety 
In case of an emergency, such as odor of gas, 
ca[bon monoxide or nre: 
1. Leave the area Immediately. 
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 91' and Columbia 
Gas at 1-800-344-4017. 

Alwals Call 8-1-1 Before You Dig 
lfyaure planning a home or landscaping 
project, cal o.u.P.S. at 6-1-1 at least two 
business days before digging. A representative 
wil mark the approximate location of 
underground utllily lines for free. 

L®-~~=«i 
Employee Identification 
All of our employees and contractors carry 
photo identiftcallon. If someone daims to 
represent us, ask to see ldenlificetlon. Call the 
police If you see suspicious activity. 

- -1ZJ> 
P.O. SOX 16:S81 
CduTibw, OH '3216-6581 

00066124 01 AV 0.370 1 - 45653 

Account Profile 

wu·"rmr ii 7 I I ii rmation: 

Mc Arthur OH 45651-1235 

Type of Customor; 
Residential 
Cusrorner CHOICE Program 

ts your contact information correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 10/30/2017 
Payments Received by 10'23/2017 Thank you 

Balance on 11/1312017 
Charges for Gas Service This Period 

$31 .79 
·S31.7g 

$0.00 
+$44.52 

Current Charges Due by 11/30/2017 $44.52 
If paid after 11/30/17, a rate payment ct1arge of 1.5% may be applied. 
For more information regarding these charges, see the Detail Charges section. 

Foreign language interpreter service is available by phooe. This service Is available 
24!7 to report emergencies. 

13 Month Usage History 
ccr • Aob.lal CJ E911ma.t8d 

1 9 7 ., ...,... ..... ...,.. ...,.. 
Monthly Biling Coys 

Jun 
30 

J\O 
32 

Aug 
29 

6 ...,... 
Sop 
30 

Usage Comparison • Ccf 

:tl 

e • ..,... 
°" -29 31 

2017 

Meter Number. 
t l03f()O) 

Month Cd Avg Temp Cd PetOly 

Meter Readings - 31 Billing Days 
Aaual ReadinO oo 11113 
Actual ~*19 on t0t13 

Ga.sUsed (Ccf) 32 

~ 1e u !!)2 • 
Oc1 11 s sa e • 
Nov 17 32 52.a• 

Your Average Monthly Usage= 32 Ccf. 
Your T otaf Annual Usage = 380 Ccf. 
Your next meter reading date is 
1:.' 14/2017. 

..,. Please fold on lhe perforation below, detach and return wllh your paymenl 

• G) Mcblfe 

~Phone 
.. ,~ .. on 

Account Number: 
Amount Due by 
Amount Enclosed: 

Make check payable to: 
COLUMBIA GAS 

... 
02 
1.0 

MC ARTHUR OH 45651-1235 

1ll'111'1'•11'•1•l1•l'•111•1•11•1 ... 11111,.1111111•'1'1'hll'1••1 
P 0 BOX 742510 
CINCINNATI OH 45274-2510 

•'Ml• I I I I I I 11 1 •I I•' •nl 1 ••'I• I 1'11'II•1•111IIIII1 Ill ml I I 1I1 I• 

2009343b001000300000004452b1325 



Helpful Definitions 
Ccf le Gqual lo 100 cubic feel nnd is u* to 
measure 'fO'X gas usage. 

Estlmaled Readings are calculated based on 
your typical monlhly usage rather than on an 
actual meter reading 

Fixed Monthly Oellvaty Charge eovers a 
portion of Iha lxed costs required lo onsure 
lhat Miura! gas service Is ev&flable to your 
home. This amount Is the same with each b~I. 

Usage Based Charges are basic charges for 
nat'"'al 9"" supply servlcos to retail cl>Slomers, 
exdudlng notural gas distribution ..,..,Ices 

Legal Information 
Public Ulilltlos Commission of Ohio 
If yoor complaint Is not resolved aftor you have 
called Columbia Gas of Ohio, or for general 
ulllily lnformotlon, rcsidentlel ond business 
cuslomers may contact the Public Utilities 
Commission o( Ohio (PUCO) for assistance at 
1·800·6811-7826 (toll lroo) lrom 8 a.m. 10 5 p.m. 
w""kdays, or at hltpt/www.puco ohio gov. 
Hearing or speech Impaired cuslomers may 
conlacl the PUCO via 7·1·1 (Ohio relay seivlce). 

Ofnce of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
rep<esenls resldenllal ulillly cuslomers in 
mallers before Iha PUCO. The OCC can be 
conlec\ed al 1-877-742·5622 (loll free) from 8 
a m. lo 5 p.m weekdays, or al 
http://www pickocC.Of9. 

Rights and Responslbir.tles 
A summary of customer rights and 
rasponsibilotlas Is available al 
ColumblaGasOhlo.com or by eating 1-a-00-
344-4077. lntonnaron covers rules regarding 
service lnslallalion, security depos11s, billing 
and payment, payment plans, low~me 
assistance, <liscoonecilon and reconnection d 
service, meter reading and testing, usage and 
payment hlslOry, na\1181 gas safely, 
mainlenance of customer owned service lines, 
employee ldenlificatlon, rate informabon and 
alternalives, Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas GefVicG standards 
al the PUCO wobslte or pllone numbers shown 
above. 

Apples lo Apples 
For a comparison of available competitive 
nolurel gas supp~ers, visit the PUCO website at 
www.energycholce.ohio.gov 0< call 1-800-686-
7826. 

Bankruptcy Notices 
Mall lo Columbia Gas or Ohio, Revenue 
Recovery, PO Box t 17, Columbus, OH 43216. 

Olhor Corrospondonce (oxeop1 payments) 
Mall lo Coh.mbla Gas or Ohio, P.O. Box 23 18, 
Columbus, OH 43216-2318 or contact us at 
ColumblaGasOhlo.com. 

Change Contact Information 

Account Num~ 
Statement Date: 11114/2017 

51440 
Page 2 of 2 

Detail Charges 
FIJled Monlhly Oeivery CharQil S 17.81 
lnfraslruc:lure Replacement Program Rlder $8.96 
lnfrasll\JcUe Development Ride< SO 14 
Usage Based Charges $2.26 

D;tiVe;:j.- c.;.;,;bi~c;s-of Oh"io- - - - - - - - - - - - - - - - - - - - - - - -;$29.17 
Gross Receipts Tax @4.987% $1.45 
T;;e;&-F~; --------------- ------------------ ""+i1As 

Customer CHOICE Program 
,9!s_5~P£'! ~D!'J'!;l_~I~ } !'< ___ - _______ - _ - __ _______ _____ -$~3-~ 
Supply· Palmco Energy +$13.90 

Total Current Utility Charges $44.52 
Current bUnng charges Include Palmco Energy gas supply costs or $12.96 at the rate 
of $0.40500 per Ccf and sales tax of S0.94 

Customer CHOICE Program 
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being 
supPlied by Palmco Energy. This bill renects Columbia Gas charges for seivice and 
delivery or natural gas and your supplier's charges for the gas supply. For questions 
aboul your gas supply charges, please conlecl Palmco Energy, 8151 18th Avenue, 
Brooklyn NY 11214, at 1-718·851·6655. If YD'"' questions are not resolved after you have 
called your supplier or Governmental aggregalor, you may call Iha Plt>lic Utilities 
Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) loll free number(s) 
isled under Legal Information In the left column of your bill. 

Message Board 
Enjoy lhe convenience of managing your account onlina by enrolling in Papeness 
Billing. Monthly email "lorta, 24n account access end up to two years or past bills 
and ~nl hisloiyl Enron IOday at ColumblaGasOhio.com/Paperless Bining. 
Never worry aboul missing a payment or wri#ng e clleck Dgi161 by enrolling In 
Automatic Payment today at ColumbloCasOhlo.com. 
Take the seasonal t>ghs and I~ oul by dMdlng your yeatly energy use into 12 
equal montNy payments . for budgeting that's a whole IOI easier Enroll today al 
ColumbiaG~sOhio.comlBudget. 
At Colurrbia Gas of Ohio, we believe savino matters. That's v.hy we provide a 
variety or energy alllclency offerings that nol only keep your lam~y wann in the 
winter and oool In the summer, but also ma\e sure you have a htVe extra in your 
wallet. For more lnfo<mation, visit COh.mblaGuOhiO.com/SavingMatters 

HeatShare Contribution 
lfinlonmation Is Incorrect in lhe Account Profile, please update and 
print deatly in lhe epace provided below. 

HeatShare. Columlia Gas of Ohio's fuel fund program, is a rund or 
last resort for hOusehotls ""° have exhausted all other sources ol 
assistance and slill have trouble paying their heating bi~s The fund 
is supported through donations from Columbia Gas customers and 
matching conlrilullons rrom Col'"'"bi8 Gas. 

,_ 

I Address 

I Slate Zip Code 

I Phone Number 

I Add or Edit Email 

• YOUt: donallon Is tax.OeWctllH. 

Monthly Conlribulion 

$10 SS SI 

DOD 
1$ 

One-Time Conlnbution 



Cblumb\~LGas· 
of Qruo PALM co" 
A NISourc. Company F.k1:t,il'ia_y Siilei • ~111.unl (; 111111 ~~ 

If~ TrMt y ou 1,-ikt 1''w41il/" 

Account Number:•••••••• 
Statement Date: 10/16/2018 

50450 
Page 1of2 

Contact Us 

• e 

Phone 
Emergency Service 24n 
1·800-344·4077 
For gas leaks or odors of gas 

Customer Service 
1-80~44-4077 
7 a.m. • 7 p.m. Mon .• Fri. 
8 a.m. • 12 p.m. Sat. 

For hearing-impaired relay call 711 . 

Web 
Make payments and access your 
account at ColumblaGasOhio.com 

Mobile 
Make paymenls and access your 
accounl al m.ColumbiaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cinclnnatt, OH 45274·2510 

Authorized Payment Locations 
Find locations onllne at 
ColumblaGasOhio.com 

Your Safety 
In case of an emergency, sucl1 as odor of gas, 
carbon monoxide or fire: 
1. Leave lhe area immediately. 
2. Leave windows and doors In their 

posilions and avoid doing anything lhat 
could cause a spark. 

3. From a safe area, can 911 and Coombia 
Gas at 1·800-344-4077. 

Alwa~s Call 8·1·1 Before You Dig 
If you re planning a home or landscaping 
projeol, call O.U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mall< the approximate location of 
underground utilily lines for free. 

@;-~=-· 
Empt.>yee ldentifiution 
All of our employees and contraclors carry 
pholo ldenllfocetlon. If someone claims lo 
represent us, ask lo see idenllfocalion. Call lhe 
police if you see suspicious activity. 

Gilu~~as· 
ofumo ...... ~ P.a. eox 1s5e1 

COIUmbus, Ott 43216-6581 

00085701 01 AV 0.375 1 

- 45653 

Account Profile 
rnur &?':S 'P'f'mation: 

Type of Customer: 
Residenlial cmrmmr 

wwm N::tr 
McArthur OH45651-1235 Customer CHOICE Program 

Is your conlact Information correcl? Make a ll changes on the reverse side. 

Account Summary 
Previous Amount Due on 10/0112018 
Payments Received by 09/24/2018 Thank you 

$36.67 
·538.67 

Balance on 10/15/2016 
Charges for Gas Service This Period 

$0.00 
+$42.40 

Current Charges Due by 10/30/2018 $42.40 
If paid after 10/30/18, a late paymenl cl1arge of 1.5% may be applied lo your ulilily 
balance. 
For more information regarding lhese charges. see lhe Detail Charges seclion. 

We are required lo ineluda your name, address, and usage lnformalion on lists of eRglble 
customers lhal are made avai able to retail nattral gas suppliers or governmental 
aggregators. If you wish to be exeluded from this lisl, call 1-600-344-4077 or wlile 
Columbia Gas of Ohio, P.O. Box 2316, Columbus, OH 43216·2318. 

13 Month Usage History 
Ccf -
'"l 

'"° 

iii•• ~ + 32 .. • • a 6 a a 
'"'I""' ....... ...,.. ..,.. 

Od N°' De< Jan ••• M"' Ap• May ~· 
,... Aug S.p 

29 31 31 34 29 29 32 29 30 32 20 30 

2017 Mon<hly Ollhg Days 

Meter Number: Usage Comparison • Ccf 

AclUQI 

ti .... 
Oct 
31 

2018 

-J ' Ji 1cs s: 
Month Cd Avg Temp Cd P.,Oay 

t.k,.,.,_·OH 4U!i1·113$ 

Meter Readings • 31 Billing Days 
Aew-M Reading on 10115 
AclualRudingon W14 

CH Used (Ccf) 

3"'9 
3193 

Ocl 17 6 69 6 • 0.2 

Ste> 1e e 744 • 03 
Oct 18 11 6&.o• 0 .4 

Your Average Monlhly Usage = 45 CcL 
Your Total Annual Usage = 542 Ccf. 
Your next meter reading date Is 
1113' 2018. 

• Please fold on the perforation below, Clelaeh and return wilh your payment. 

Account Number: 
Amount Due by • Web 

CdT.ll'flti~OtiOOO'll 

Amount Enclosed: (!) Mobile 
11\~umtlaoaaotilo com 

= Phone 
l -8()0..344-tC77 

Make check payable to: ~At 
COLUMBIA GAS rii1:i9 
P 0 BOX 742510 

MC ARTHUR OH 45651-1235 

ll1l"•ll11l'll'•lllll''l1ll1l'l'lltl1l11l111'•l•1l11l'11ll 111111 
CINCINNATI OH 45274-2510 

•'l•ll1ll"ll 1111ll1
• 111l111ll1l1l11•11111n1"l'l•"l•11 lll1lrl1 

2009343b00100030000000424021325 



Helpful Definitions 
Ccf Is equal IO 100 cubic reel and Is used to 
measure )'OIM' gas usage 

Esllmaled Rudin~ are calrulaled based on 
your typical monthly usage relher lhan on an 
actual meter reading 

Fixed Monthly Dellvery Charge covers a 
portion ol lhe fixed cools required lo ensure 
lhal natural gas service Is available lo your 
home. This amount Is the same with eacto bil. 

Usege Based Charges are basic charges for 
natural gas supply services lo relal customers, 
excluding natural gas dlslt1butlon services. 

Legal Information 
Public Utilities Commission of Ohio 
II your complaint Is not resolved alter you have 
called Columbia Gas or Ohio, or for general 
ullllly inf()(mellon, realdenllal and business 
customers may conlact lhe Public Ulilllles 
Commission of Ohio (PUCO) f()( assistance al 
1-800-686-7826 (loll free) from 8 a.m. to 5 p.m. 
weekdays, or al hllp://www.puco.ohlo.gov. 
Hearing °' speech impaired customers may 
conlact lhe PUCO via 7-1-1 (Ohio relay service~ 

Office of Ohio ConsumKs' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents reslden1lal ufilly customers In 
mallerw before lhe PUCO. The OCC can be 
oonlacted al 1-877-742·5622 (tol rree) lr0<n 8 
a.m. to 5 p.m. weekda)'ll, or al 
hllpJ/Www.pk:kocc.org 

Rig.hi• and Aosponslbili~os 
A summary or cusl0<nar rights Md 
responsil>•ltlles Is available al 
ColumblaGasOhlo oom or by calfng HlOO· 
344-4077. lnlOITTlalion coverw rules regarding 
sefVICe lnstanalion, secuniy deposils, billing 
and paymen~ paymenl plans, low-income 
assislance. dlsconnedlon and reconnection of 
service. meter reading Md lasting, usage and 
payment history, nalural gas safely, 
maintenance of customer owned se<Vioe lines, 
employoe ldcnlficalion, mlo information and 
allorMllveo, Customer CHOICE, privacy 119hls, 
and complaint procedures. You may oblaln a 
copy ol lhe full minimum gas service standards 
al the PUCO webslle or phOne numbers shown 
above. 

Apples to Apples 
For a comparison or available compeUll11e 
natural gas euppiers, vlsll lhe PUCO website al 
www.energyctoolce.Ohlo.gov or call 1-800-666-
7826. 

Bankruptcy NoUces 
Mail 10 Columbia Gas ol Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Othor Corru pondence (excop1 payments) 
Mall lo Columbia Gas or Ohio, P.O. Box 2318, 
Columbus, OH 43216·2318 or contact us al 
ColumblaGasOhlo.oom. 

Change Cont act Informat ion 

Account Number: --
Statem~ 

50450 
Page 2 of 2 

Detail Charges 
F'V<ed Monthly Delivery Charge $17.81 
lnfraslruclure Replacemenl Program Rider $8.91 
lnfrastruclure CleWlopmenl Rider S0.0 1 
Usage Based Charges $0.84 
D;ii;e;-.-~;~ ~;s-.,;;h~o- - - - - - - - - - - - - - - - - - - - - - - -;s27.si 
Gross Receipts Tax @4.987% $1 .37 
T;;e;&-i~;------------ --------- --- - ------- - -;s1~7 

Custome1 CHOICE Program 
Gas Supply Cost Incl Salos Tax $13.46 
~ply ~ ;;~c~ ~;;.~~Db• j;d;a -E~o:g~ ------• ------------;$; 3.46 
Total Current Utility Charges $42.40 

Current billing charges include Palmco Energy Oba Indra Energy gas supply costs of 
$12.55 at lhe rale of $1 .14070 per Ccf and sales lax or S0.91. 

Customer CHOICE Program 
As a participant or !he Columbia Gas Customer CHOICE Program, your gas Is being 
supplied by Palmco Energy Oba Indra Energy. This bHI rerrects Columbia Gas charges for 
service and delivery or natural gas and your supplier's charges for the gas supply. For 
Questions about your gas s~ply charges. please contact Palmco Energy Oba Indra 
Energy, 8751 181h Avenue. Brool<lyn NY 11214, at 1-718-851-6655. If your questions are nol 
resolved after you have called your supplier or Governmental aggregalor, you may call 
lhe Public Uliilles Commission or Ohio (PUCO) or lhe Ohio Consumers' Counsel (OCC) 
loll free number(s) listed under Legol lnformollon In tho loft column of your bill. 

Message Board 
Er-fly the convenience of managing your accoonl online by enroHing in Pape~ess 
BilUng. Monlhly emal alerts, 24/7 account access and up to two years ot past bills 
and paymenl history! Enroll today al ColumbiaGasOhio.comlP•pet'leuBilling. 
Never worry about ml8$1ng e paymonl °' wriling a chocl< again by enrolrng In 
Automatic Payment today al Columbl1Gas0hlo.com. 
Take the seasonal highs and lows OUI by dividing your yearly energy use lnlo 12 
equal monlhly paymenls • for budgelir,g lhars a whole lot easier. Enroll today al 
ColumbiaGasOhio.com/Budget. 
Al Cclumbla Gas ol Ohio, we bel eve saving mallers. Thal's why we provide a 
variety of energy efficiency offerings lhal nol ~keep your ramily warm in lhe 
winier and oool in the summer, bul also make sure you have a 1a1e e.><lra In your 
wa~lel. For more inrorwalion, visit ColumblaGasOhio.com/SavingMaUers 

HeatShare Contribution . 
By providing Columl>a Gas a telephone number, it enables us lo 
call you aboul your ulilily service, fulU"e service appoinlmenls and 
other important information pertaining lo your account end you're 
agreeing to receive aulodialed and prerecorded voice calls. Please 
notify us K you wish to opt out °' W you no loll98f use this runber. 
Thank you in advance. 

~ 

HealShare. Columbia Gas of Ohio's fuel fund program, is a fund ot 
last 1esort lor househokls who have exhauslad al olher sources of 
assistance and slll have lrolble paying !heir healiOQ bills. The 1t.nd 
is supported lhrough donallons from Columbia Gas rust0<ners and 
malching conlri>utlons rrom Columbia Gas. 

I Address 

[Slate Zip Code 

I Phone Number 

I Add 0< Edit Emell 

·Your donation Is lax-<lawclible. 

Monthly Contribution 

$10 SS $1 

DOD 
Is 

One-Time Contribution 



CblumbTuLGas· 
of Omo PALMco'" 
A NiSource Company tJ.:c:1rt'il) S1.l11 • ~·11h1rill G•lll s~i., 

U:tt T reM yqt1 t.a~ Hm1ily" 

AccountNumber:lllllllllllllllll 
Statement Date: 09/17/2018 

50286 
Page 1of2 

Contact Us 

• 

Phone 
Emergency Service 24n 
1-000-344-4077 
For gas leaks or odors of !JllS 

Customer Service 
1-aoo.344.40n 
7 a.m. • 7 p.m. Mon. • Fri. 
8 a.m. • 12 p.m. Sal. 

For hearing-impaired relay call 711. 

Web 
Make payments and access your 
account al CotumbiaGasOhio.com 

Mobile 
Make payments and access yOl.I' 
account a t m.ColumbiaGasOhio.com 

Mall Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Aulhorilcd Payment Locations 
Find locations online at 
ColumbiaGasOhio.com 

Your Safety 
In caae of an emergency, such as odor of gas, 
certion monoxide or fire: 
1. leave lhe area immediately. 
2. leave windows and doors In their 

positions and avoid doing anything that 
could cause a spark. 

3. From a safe area, call 911 and Columbia 
Gas al 1·800-344-4077. 

Alwap Cell 8-1-1 Before You Dig 
If you re planning a home or landscaping 
project, call 0 .U.P.S. el 8-1-1 al leasl two 
business days before digging. A representaUve 
win mark the approximate locallon of 
underground utility lines for free. 

mTI -~lltlllw. 
~ caa-,,,..-

Employee Identification 
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us, esk to see identification. Call the 
police if you see suspicious actlvlty. 

... 
MC ARTHUR OH 45651·1235 

G:ilum.J>3~;s· 
A,..._~, 

P.0.80K 16~1 
C<it\.frlbul,OH4321$'6S8t 

00085574 01 AV 0.375 1 

.. 45653 

MC ARTHUR OH 45651-1235 

Account Profile 
!f § I ;j ' Fiiion: Type of Customer: 

Residential 
Mc Arthur OH 45651·1235 Customer CHOICE Program 

Is your contact information correct? Make all changes on the reverse side. 

Account Summary 
Previous Amount Due on 08130/201 B 
Payments Received by 08/2312018 Tllank you 

Balance on 09/14/2016 
Charges for Gas Service This Period 

$37. 16 
·$37.16 

$0.00 
+ $38.67 

Current Charges Due by 10/01/2018 $38.67 
tr paid afte< 10/01/18, a late payment Charge of 1.5% may be applied to your ulillty 
balance. 
F°' m°'e lnlormatlon regarding these charges, see the Detail Charges section. 

Foreign language Interpreter service is available by phone. This service Is available 
24/7 to report emergencies. 

Budget Payment Plan 
Pay $92.00 instead of the amount due this monlh for your utility service, p lus any 
charges for a security deposit, OpCional Services, or HeelShare conlribullon, and you'H 
be enrolled in the Budget Payment Plan aulomatically. Or log in to your account al our 
website to enroll onUne anytime if your eccounl is current The Budget Payment Ptan is 
your best option to rt1anage your winter he.a ling bills. 

13 Month Usage History 
Ccl - AcbJal ··· i 1 0 

~+-_,+,___,+,__. ...... 32""-'l ..... ~1 ... ·~l ... 98-....., ... 84__,,.,.Gt__, ..... 24--.""T"'""'8_..,.__""T"'_,e_""T"'..,a_ 
Sop Od Nov Ooe Jon Feb Mor Apr 
~ ~ M M ~ ~ ~ D 
2017 Monthly 6 ilY19 l)ay$ 

Meter Number: 

Moy 
29 

Jun 
30 

S.p 
30 

2018 

nmrrnm: 
Mc Mtlo' OH 456.$M2lS 

Usage Comparison • Ccf 
ldotllh Ccf Avg Temp 

Sep 17 
Aut 18 
Septa • 8 

68,9 • 
740 • 
74.4' 

Cd PwOay 

•• 
03 

Meter Readings • 30 Billing Days 

AcioalR~on 9.rl4 
Aceual R:ta<tng oo 311$ 

Gas Used (Cc:!) 

31 .. 
3190 

8 

Your Average Monthly Usage " 45 Ccl. 
Your Total Annual Usage e 537 Cd. 
Your next meter reading dale is 
1().11512018. 

• Please fold on the perforation betow, detach and retum with your paymeni 

• Web 
Cdum~o.(.Olfl 

CD lloblle 
m.C<J!"mtl~a.OH'o.OCNn Amount Enclosed: 

~ Phone 
1-60CJ..3.4A..4077 

Make check payable to: 
COLUMBIA GAS 
P 0 BOX 7425 10 
CINCINNATI OH 45274-2510 

0.3 

I 11I1l•I1I11111t1lh1I11111111 (Ii j d ((In 1I1IiI(11lnl11111 I ( 1 (Ir 1l(11l1((ll((1111!(1l111l••tlj1(1l11lll•1l111lljljrllJ111lll1l1(• 

2009343b00100030000000386771325 



Helpful Definitions 
Cc! Is equal to 100 cubic feet and Is used to 
measure your gas usage. 

Esllm1ted Readings are celculated bosod on 
your typlcal monthly usage rather than on en 
llciual meter reading. 

Flxed Monthly Delivery Charge covO<S a 
portion o( the fixed costs required to ensure 
that natural gas service is available to your 
home. This amount is the same wilh each bil. 

Usage Based Otuges are basic cllorgos for 
natural gas supply services to rotall customers, 
excluding natural gas distribution S<!!Vloes 

Legal Information 
Public Ulllilies Convnlsslon of Ohio 
If your complaint is not resolved 0R0< you have 
called Columbia Gas of Ohio, or lor general 
utility information, resldenUal and business 
customers may contact the Public Utllltles 
Commission of Ohio (PUCO) for asslslance at 
1-300-686-7826 (loll lree) from 6 a.m. lo 5 p.m. 
w•okdays, or at http:/IW.Yw.puco.olllo gov. 
Hearing 0< speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service~ 

Olfice of Ohio Consum4trs' Counsel 
The Ohio Consuners' Counsel (OCC) 
represents r<!Sdenlial u1iily customeni In 
malters bel0<e the PUCO. The OCC can be 
contacted at 1·8n-742-5622 (loll free) from 8 
a.m lo 5 p.m. weekdays, or at 
hllp://www.plckocc.org. 

Rights and Responsibililles 
A summary of customer rights and 
responsibilities Is available al 
ColumblaGasOhio,com or by C<Jlllng 1-800· 
344·4077. Information covers ru1e• regarding 
service installation, security deposits, billing 
and payment, payment plans, low-Income 
assistance, disconnection Md reconnection or 
service, meter reading and 1esting, usage and 
payment history. natural gas safety, 
maintenance c( customer owned service lines. 
employee identification, rate Information and 
ahamatives, Customer CHOICE, privacy rights, 
and complaint procedures. You may oblain o 
copy of the full mninum gas aorvice alandards 
at the PUCO websie or phone numbers shown 
above. 

Apples to Apples 
For a comparison of available compelilive 
natural gas suppliers, vlsll the PUCO website at 
www.energycholce.ohio.gov or call 1-800.686· 
7826. 

Bankruptcy Notices 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus. OH 43216. 

Otller Correspondence (except payment$) 
Mall lo Columbia Gas of Ohio, P.O. Box 2318, 
Columbus. OH 43216-2316 0< coniact us at 
COlumbiaGasOhio.com. 

Change Contact Informat ion 

Account Number. 
Statement Date: 09/17/2018 

50286 
Page 2of 2 

Detail Charges 
Fixed Monthly Delivery Charge $17.81 
Infrastructure Replacement Program Roder $8.91 
Infrastructure Development Rider S0.01 
~~82e_B_:>:_o~ ~~r!!O! _ • _ • _ • _ • __________ ________ • _ • _ • _ • ~O}~ 
Delivery· Columbia Gas of Ohio +$27.51 
9!.0!" _R~~I~ TP., 'J ~·~8!~ _____ ____ ___________________ . _$!:~ 
Taxes & Fees +$1.37 
Customer CHOICE Program 

SJ!S~~2<>!'1~~1C:S!!X_. ___ -- -- -- - - -- -- - - - • - • - _ - ___ !9}~ 
Supply· Palmco Energy Oh, LLC +.$9.79 

Total Current Utility Charges $38.67 
Current blling chMges Include Palmco Energy Oh, UC gas supply costs of $9. 13 at 
the rale of$ 1. 14070 per Ccf and sales lax o! $0.66. 

Customl!t' CHOICE Program 
As a pMlclpanl of lho Columbln Gas Custoo1or CHOICE Program. your gas I• b<lin9 
supplied by Palmco Energy Oh, LLC. This bill renects Columbia Gas charges for service 
Md dellvGry of n~turat gat Qnd your suppllo<'s chorgos for lho gos supply. For ql.looUons 
aboot your g~s supply Qf1argos, please contact Palmco Energy Oh, LLC, 8751 18th 
Avenue, BrooklY" NY 1121~. 01 1-718·851·6655. If your quesilons ere not rosolvod oner 
you have called your suppllor Of Governmental aggregalor, you may call the Public 
Utilllies Comn1lsslon of Ol~o (PUCO) Of the Ohio COOsumers' Counsel (OCC) toll free 
number(&) listed under Logal lnforrnaUon In the lefl colurrn o( your blM. 

Message Board 
Enjoy the cawenlencie of managing your accounl online by enrollng In Paperless 
Billlng. Monlhly ~mail alo~s. 2417 account eccMS a11d up to tlYO years of pas1 bills 
and paymenl history! Enroll today al ColumbiaGasOhio.com/PeporlessBifling. 
Never worry at>out missing a payment or writing a check again by enrolling In 
Automalic Poymonl today at ColumbiaGasOhio.com. 
Take the seasonal highs and lows out by dividing your yearly energy use Into 12 
equal monthly paymon1c • for budgeting that's a whole lol easier. Enroll today al 
CofumblaGasOhlo.comlBudgct. 
At Columbia Gas of Ohio, we believe saving matters. That's why we provide a 
variety of energy offidenoy offerings that not only keep your family wam1 In the 
winter end cool In tho summer, bul also make sure you have a lilllo extra In your 
wallet. For rll()(e lnfotmallon. visit ColurnblaGasOhlo.com/SavlngMau ers 

HeatShare Contribution 
By providing Columbia Gas a telephone number, II enables us lo 
call you about your ulilily seovlce, future sorvice appointments and 
other imp0<1ant Information pertaining 10 your account and you're 
agreeing lo receive autodlaled and prerecorded voice calls. Please 
notify us If you wish lo opt oul or If you no longer use this number. 
Thank you in advance. 

Hea1Share1 Columbia Gas of Ohio's fuot fund progDm, is a fund\ 
last res on 1or househokls "too have exhausted all olhe r sources of 
assistance and sllll have trouble paying lhelr heating bills. The fund 
Is supported through donations from Columbia Gas customers and 
matching contributions from ColumtMa Gas. 

[ Address 

I Slate 

I Phone Number 

[ Add or E<it Email 

• Your donation IS lax-deductible. 

Monthly Conlribulion 

S10 $5 $1 

DOD 
Is 

One-Time Conlr~lon 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Michael, 

William Schaaf 
Tuesday, April 02, 2019 1:01 PM 
Michael Coady 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._ 
SOOtOG H N LR:ref ] 

Thanks for providing your calculations. We will be sending a check directly to the customer in the amount of $264.82, 
and expect the check to be sent out by tomorrow. 

Will iam Schaaf - Asst. Compliance Officer 

indra~ 
EN ERGY 

www. In draE ne rgy.co m 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Michael Coady <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 2, 2019 10:41 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00260481 [ ref:_OODtOGzXt._SOOtOGHNLR:ref ) 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00260481 
COMPANY: 
CUSTOMER: 
ADDRESS: McArthur, Ohio 45651 
SERVICE ADDRESS: cArthur, Ohio 45651 
AIQ: Palmco Energy 
SERVICE ACCOUNT NUMBER: 
NIQ: 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 

Please find attached my calculations and supporting 
documentation for this customer's refund. 

1. Please send refund directly to this customer. 

2. Please advise when she can expect to receive her refund. 

Sincerely, 

Michael Coady 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Lead Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

2 



ref:_OODtOGzXt._SOOtOGHNLR:ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Mariner Taft <contactthepuco@puc.state.oh.us> 
Wednesday, March 27, 2019 10:54 AM 
Indra Energy Compliance 

PUBLIC UTILITIES COMMISSION OF OHIO - CASE # : 00261133 [ ref:_OODtOGzXt._ 

SOOtOGHkrZ:ref I 

Ohio Public Utilities 
Commission 

Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00261 133 
COMPANY: 
CUSTOMER: ADDRESS: _______ _ 

SERVICE ADDRESS: 
45506 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

rin field, Ohio 45506 
Springfield, Ohio 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
final response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901 :1-21-06(0 )(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 
The customer disputes being charged21 cts/kwh when started on a 
contract a year ago at 1 Octs/kwh. Provide the sales ca ll, tpv and welcome 
letter with the terms and conditions of the contract. When did the contract 
start and end? Was there a etf? Work to adjust the disputed amount to 
the starting rate for the time the customer was charged the fixed rate. 

Sincerely, 

Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 

1 



Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref: OODtOGzXt. 500tOGHkrZ:ref - -

2 



Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Mariner Taft <contactthepuco@puc.state.oh.us> 

Tuesday, April 02, 2019 1:04 PM 
Indra Energy Compliance 

PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00261133 [ ref:_OODtOGzXt._ 
SOOtOGHkrZ:ref] 

Ohio Public Ut ilit ies 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00261133 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

, Ohio 45506 
Springfield, Ohio 45506 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

f 
DESCRIPTION OF ISSUE: 
Please forward the sales call, tpv and welcome letter with 

terms/conditions of the contract, since they did not come over with the 
most recent response. 

Sincerely, 

Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
WWW. PUCO .Ohio .gov 



This message and any response to it may constitute a public record and thus 
may be publicly avai lable to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOGHkrZ:rcf 

2 



Sariah Brinker 

From: 
Sent: 
To: 
Subject: 

Mariner Taft <contactthepuco@puc.state.oh.us> 
Tuesday, April 23, 2019 3:50 PM 

Indra Energy Compliance 
PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00261133 [ ref:_OODtOGzXt._ 
SOOtOGHkrZ:ref) 

Ohio Public Utilities 
Commission 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00261133 
COMPANY: 
CUSTOMER: 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

, Ohio 45506 
pringfield, Ohio 45506 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing th 
e subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please check on some further concerns and issues. To resolve the 

customer's concerns, please rerate the electric contract to the 4.98cts/kwh 
rate when the contract changed from the introductory fixed rate to the 
variable rate for the remainder of the contract. 

Sincerely, 

Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

1 



This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_ OODtOGzXt._ 500tOGHkrZ:ref 

2 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 

William Schaaf 
Wednesday. April 24, 2019 3:15 PM 
Mariner Taft 
Indra Energy Compliance 

Subject: RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00261133 [ ref:_OODtOGzXt._ 
500tOGHkrZ:ref] 

Hello Mariner, 

We've calculated the rerate for the customer's variable electric bills (see chart below). We will go ahead and process the 
adjustment, which amounts to a total of $587.51. 

Begin 
End Date 

Billed Billed Supply 
Date Usage Rate Charge 

12/7/2018 1/9/2019 577 $0.2101 $121.20 

11/6/2018 12/6/2018 496 $0.1496 $74.20 

10/9/2018 11/5/2018 443 $0.1214 $53.80 

9/8/2018 10/8/2018 517 $0.1108 $57.30 

8/9/2018 9/7/2018 686 $0.1083 $74.29 

7/ 11/2018 8/8/2018 548 $0.1087 $59.59 

6/ 12/2018 7/10/2018 751 $0.1058 $79.45 

5/9/2018 6/11/2018 554 $0.1077 $59.66 

4/11/2018 5/8/2018 359 $0.1125 $40.37 

3/13/ 2018 4/10/2018 452 $0.1207 $54.57 

2/10/2018 3/12/2018 467 $0.1259 $58.78 

1/12/2018 2/9/2018 481 $0.1218 $58.57 

12/8/2017 1/11/2018 644 $0.1311 $84.43 

11/7/2017 12/7/2017 612 $0.1456 $89.13 

William Schaaf - Asst. Com plia nce Officer 

indra.., 
ENERGY 

www.Ind raEnergy .com 

1515 Ma rket Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Mariner Taft <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 23, 2019 3:50 PM 

ReRate ReRate 
Difference 

To: Total 

$0.0498 $28.73 $92.47 

$0.0498 $24.70 $49.50 

$0.0498 $22.06 $31.74 

$0.0498 $25.75 $31.55 

$0.0498 $34.16 $40.13 

$0.0498 $27.29 $32.30 

$0.0498 $37.40 $42.05 

$0.0498 $27.59 $32.07 

$0.0498 $17.88 $22.49 

$0.0498 $22.51 $32.06 

$0.0498 $23.26 $35.52 

$0.0498 $23.95 $34.62 

$0.0498 $32.07 $52.36 

$0.0498 $30.48 $58.65 

$587.51 

1 



To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE#: 00261133 [ ref:_OODtOGzXt._SOOtOGHkrZ:ref ) 

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 002611 33 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE A ESS: 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

d, Ohio 45506 
,Springfield , Ohio 45506 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing th 
e subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Please check on some further concerns and issues. To resolve the 

customer's concerns, please rerate the electric contract to the 4.98cts/kwh 
rate when the contract changed from the introductory fixed rate to the 
variable rate for the remainder of the contract. 

Sincerely, 

Mariner Taft 
Publ ic Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

2 



ref:_OODtOGzXt._SOOtOG H krZ: ref 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Mariner, 

Keenia Joseph 
Monday, May 06, 2019 11:51 AM 
Mariner Taft 
Indra Energy Compliance; Mark Whitt; Becky Glover 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00261137 [ ref:_OODtOGzXt._ 
SOOtOGHktL:ref I 

The adjustment of$ 169.81 will be sent directly to the customer in the form of a check, the issuance of this check will 
take approximately 4-6 weeks for check processing and mailing t o the customer. This adjustment is in addition to the 
credit of $145.30, which was sent to the customer's utility in the form of a check on 4/9/19. 

Please let us know, if you need anything fu rth er. 

Regards, 

Keenia Joseph - Director of Compliance 

indra~ 
ENERGY 

www.Iodra Energy.com 

1515 Market Street, Suite 1200 

Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Mariner Taft <contactthepuco@puc.state.oh.us> 
Sent: Thursday, April 25, 2019 2:32 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMM ISSION OF OHIO - CASE#: 00261137 [ ref:_OODtOGzXt._SOOtOGHktL:ref) 

Ohio Public Utilities 
Commission 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 00261137 
COMPANY: 
CUSTOME · 
ADDRESS: 
SERVICE ADDRESS: 
AIQ: Palmco Energy OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

field, Ohio 45506 
Springfield, Ohio 45506 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

DESCRIPTION OF ISSUE: 
Thank you for the most recent responses. Will the $169.81 credits while 
the customer was on a variable rate be in addition to the $145.30 credit for 
the most recent customer bill ing. Will this be sent directly to the 
customer's Ide or to the customer as a refund check? 

Sincerely, 

Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOGHktl:ref 

2 



Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Mariner, 

William Schaaf 
Wednesday, April 03, 2019 12:31 PM 
Mariner Taft 
Indra Energy Compliance 
RE: PUBLIC UTIUTIES COMMISSION OF OHIO - CASE #: 00261133 [ ref:_OODtOGzXt._ 
500tOGHkrZ:ref] 
--PV-Electric.mp3;~greement-Electric.pdf; ~onfirmation Pack
Electric.pdf; - Confirmation Pack-Electric-Fixed Plan.pdf 

There was no sales call associated with this customer's enrollment, as this was a door-to-door sale. I've attached the 
enrollment documentation associated with the customer's electric account here. 

Let us know if you need anything further. Thanks. 

W illiam Schaaf - A sst. Compliance Officer 

indra~ 
ENERGY 

www .In draE nergy.co m 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Mariner Taft <contactthepuco@puc.state.oh.us> 
Sent: Tuesday, April 2, 2019 1:04 PM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 
Subject: PUBLIC UTILITIES COMM ISSION OF OHIO - CASE#: 00261133 [ ref:_OODtOGzXt._SOOtOGHkrZ:ref) 

1 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Services Division 

Memorandum 

CASE ID: 002611 33 
COMPANY: 
CUSTOME 
ADDRESS: 
SERVICE ADDRESS 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

fie d, Ohio 45506 
Springfield, Ohio 45506 

***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!*** 

f 
DESCRIPTION OF ISSUE: 
Please forward the sales call, tpv and welcome letter with 

terms/conditions of the contract, since they did not come over with the 
most recent response. 

Sincerely, 

Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. 

ref:_OODtOGzXt._SOOtOGHkrZ:ref 

2 



Customer Nam 

Buyer's Date of Birth (manoatoty) Full Tax ID (commorclal accounts) 

E-mail Address: 
Plea;e provide us Will\ your o-moll Oddreis 10 aulhorlze us lo send notices a60ut your account. Providing your email addr~ss wm allow you to access your 
customer pol'Ull and does not sel~ provide or shore your e-mail lnformaUon w11h third portlet:. (. 

Service Address: City: Sf\;"'-) f...,U4 State: (> b / l> Zip Code: f5~(.) b 
Bllllng Address City: State: Zip Code: ___ _ 

Third Party Verification# (TPV): 

E.lectrlclty Utlllty Account Number: Budget Bllllng: Ja Yes D No 

,...-- Per _ / Per 
Duke Energy kWh DP&l Per kWh ASP kWh 

Introductory 
Electricity V1rl1ble 
Rll1e Supply: 

(Account N~O digits) (Account Number-'te"dlglts) (Customer Number 17 digits) 
Toledo Per lllumlnating ot,lo rt>-IC. c,. D Per 
Edison kWh company - Per kWh EdlsofV, r:1 CJ kWh 

(Customer Number 20 digits) (Customer Number 20 digits) (Customer Number 20 digits) 
You will pay tlla lnlrocluelofy nit. atated above for the ft,.1 thl'ff billing cyclea. Thereafllll', you wlU ...aelv• a V1r1able rate that mey very month lo month. Thi• rat• doe• 
not tnduda utlllly tnneportatlon, dellwry, or other chergea that ur •l•cttt utlll ma Impose. For full detail•'" th• Pricing Hctlon In the Terms ind Conditions. 

Natural Gae Utility Account Number: [][]LIJ ~ a g I 00 Budget BUling: D Yes D No 

Introductory Natural I Ouko - Per I - Por I Columbia ~(.4 f6. Por I - Per 
GDS Varlablo Rate Energy Ccf Dominion MCF ~as Ohio V, 1 I Ccf Vectren Ccf 
Supply: (Account Number 10 digits) (Account NumberlO digits) (Service Oellvery 17 digit) (Account Number 17 d!glu) 
You will pey th• Introductory rata 1tated ebow for th• firal throo bllfng cycl••· Theroaltor, you wlll rocolvo a vDtlablo rat.o that mey vary month to month. This 1'410 doos 
not lndude utlWty tran1portatlo11, dellwry, or other chergH that your natural gu utJllty may Impose. For full dotlllls HO tho Pricln9 11octlon In tho Terms end Conditions . 

Enrollment Promotion: (choose only one) D PALMco's Loyalty Credit Ji() Let us treat you to Dinner I 

ACKNOWLEDGEMENT FORM FOR NATURAL GAS AND ELECTRICITY RESIDENTIAL AND SMALL COMMERCIAL 
Please Read Carefully and lnltlal In the Appropriate Spaces 

1. The representative stated that he/she was representing PALMco and was not from the natural gas and/or electricity 
distribution company. -

2. The representative explained that by signing the enrollment form I was entering Into an agreement/contract for PALM 
supply my natural gas and/or electricity. 

3. The representative explained to me the price for electrlclty and/or natural gas under this contract. 
4. The representative explained that the contract is for one month and will continue on a month· to-month basis until eith 

PALMco or I decides to cancel the contract. 
s. The representative explained my right to cancel. 
6. The representative left two completed right to cancel not ices with me. 
7. The representative disclosed that no early termination liability fee would apply If I cancel the contract. 

This is an agreement, together with the Terms and Conditions, Confirmation Letter, and any and all Renewal Notices (If applicable) (collectively, 
the "Agreement"), between PALMco Energy OH, lLC (" PALMco Energy'' or "PALMco") and you for natural gas supply service and/or PALMco 
Power OH, lLC ("PALMco Power or "PALM co") and you for electric supply senilce at each of the account service addresses listed :ibove (or in 
any addendum). You agree to authorize a switch of your natural gas and/or electric supply service to PALMco and to purchase all the natural 
gas and/or electricity required to service each of the accounts listed above (or In any addendum) at a price as described In th is Agreement. You 
acknowledge as follows: (A) Any PALMco sales representative with whom you have spoken represents PALMco and Is not from your utlllty or 
affiliated wlth your utility. (B) You are the named customer on each of the account(s) listed above (or In any addendum), or you are the spouse 
of the named customer on such account(s), or you are over 18 years old and authorized to make decisions concerning such account(s). (C) 
PALMco will not charge you a fee to switch to PALMco as your natural gas and/or electric supplier. (D) Your utlllty(les) wlil continue to oellver 
your gas and/or electricity and send you your natural gas and/or electricity bills, which will contain both your utility's charges and PALMco' s 
charges. (E) PALMco does not guarantee savings or promise rates lower than your utility. (F) Your incumbent gas and/or electric utility may 
charge you switching fees. (G) There are no cancellation fees under this Agreement. 
YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER 
THE DATE OF THIS TRANSACTION. SEE ATTACHED NOTICE OF CANCE FORM FOR AN EXPLANATION OF THIS RIGHT. 

By signing below. you agree to the tenns and condlUons of this Agreement. ido. 

For: co Powor OH, UC and/or PALMco Enerw OH. UC (Seller) By: 

By: 
ID NUMBER 

Bv: Date: 



: . . . 
Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: PalmcoEnergy.com 
e: CustomerService@PalmcoEnergy.com 

toll free: 1 (877) 726 5862 

6/28/2017 

This letter is confirming your selection of PALMco as your electricity supplier and this package contains a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison . You will receive a confirmation notice from Ohio Edison confirming 
your selection of PALMco as your electricity supplier. Your service will begin wi th your f irst met er read by your 
uti lity after your enrollment is accepted, and may take up to 1-2 billing cycles. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve t he issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Number 

Rate Plan: Introductory Rate of $0.04980 for t he first three billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 

Budget Billing: Available upon request . 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at t he number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit pa lmcoenergy.com/rewards 

V.OHE 17-03.0 l 
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PALM CO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMcon) and you for natural gas supply 

service and/or PALMco Power OH, LLC rPALMco Power or 
NPALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described in this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and authorized to make decisions concerning such 

account(s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (D) Your 

utillty(ies) will continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address(es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 8751 lSth Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you w ill 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the fol lowing occurs: (a) your Service Address(es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to t he Service 

Address(es) you move from, and not any other Service Address(es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Int roductory Price: If you receive 

natural gas and/or electric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation Letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

continue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expira tion of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable): You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on t he applicable monthly NYMEX closing price for natural 

gas, applicable interstate t ransportation costs, any supply and 
agency funct ions that PALMco performs for you, and other 
prevailing market conditions, plus PALMco's costs, expenses and 

margins. 

Electric Var iable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 
locational marginal price ("LMP") determined on a day ahead or 

real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Elect ric Supply Price Disclosures: There is no 

limit on how much the Variable Price of your natural gas and/or 
electric supply service may change from one billing cycle to the next 

and your Variable Price may be higher or lower than your ut ility's 
standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 

Agreement . PALMco's current and historical prices are not an 
indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 
fees, assessments, and charges, however designated, relat ing to 
the natural gas and/or electric supply service provided under this 

Agreement. This may include, but shall not be limited to, ut ility 
taxes, gross receipts taxes, and sales or use taxes imposed on 

PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility transportation, delivery, or other charges that your 
gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 

the expiration of the term, you wi ll not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco w ill provide 
written notice to you of the Agreement's renewal ("Renewal 

Notice"). The Renewal Notice will set forth the proposed renewal 

option(s), including any applicable informat ion required by the 
Commission . If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALMco in 
accordance with the Termination section herein, then your 
Agreement w ill automatically renew on a month to month basis at 

the rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without your 

affirmative consent even when there is a change in the rate or other 

terms and conditions. 

RESOURCE M IX AND ENVIRONMENTAL CHARACTERISTICS. Th e 

applicable generation resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 

periodically following the requirements of the Public Utilities 
Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your utility(ies) at 
intervals established by your utility(ies). You wi ll pay PALMco's 

charges for natural gas and/or electr ic supply service based on 
meter readings and consumption information that PALMco 

receives from your utility ("Billing Quantity"). You will receive a 
single monthly bill from your utility that contains both PALMco's 

charges and your utility's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 
bill. You shall pay a late payment charge on all unpaid amounts 

(including arrears and late payment charges) owing and not 
received by PALMco by the due date of the bill, at a rate of 1.5% 

per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 

disconnect your service in accordance with the provisions of its 
tariff. If your ut ility disconnects your service, this Agreemen t may 

be automatically terminated. In addition, if your payment for 
natural gas and/or electric supply service is not received from you 

on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 
service to you. You have the right to request from PALMco, without 
charge, up to 24 months of your payment history covering services 

rendered by PALMco, without charge, twice within any 12-month 
period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bil l. lf you are 
interested in Budget Billing, you should cont act your util ity and 

request to be placed on a Budget Billing plan. If your electric utility 
is Duke Energy Ohio, to request Budget Billing for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Bill ing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 
Confirmation Letter (or in any addendum) and to obtain historical 

billing data and other information about you ("Customer 
Information" ) from your gas and/or electric utility(ies), so that 
PALMco can start and continue its service to you. PALMco reserves 

the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 
number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 

accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not re lease your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement t o 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and S p.m. EST or EDT, by U.S. mail at 8751 lBth 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any quest ions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALM co and/or 

your utility, or for general utility information, residential and 

business customers may contact the Public Ut ilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (tol l free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at w ww.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALM co with your email address, you agree that 

PALMco may transmit to you al l notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party' s control, such as a fire, act of god or 

public enemy, labor st rike, lockout or other industrial disturbance, 

act of terrorism, government action, ut ility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO W ill BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 
UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC ANO/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/ OR 

NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROM ISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LI MITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. 

APPLICABLE LAWS. ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Util ities Commission of Ohio. THIS AGREEMENT Will BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

M ISCELLANEOUS. PALMco assumes no responsibi lity or liability 

for the following items that are the responsibility of the 

utility(ies): operation and maintenance of the utility's nat ural 

gas and/or electrical system, any interruption of service, 

termination of service, and deter ioration of the uti lty's service. 

This Agreement is the entire understanding between you and 

PALMco with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, transfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 
that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICIIY·RELATEP 
EMERGEN CY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

YOU SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-03.27 



indra ® 

ENERGY 

Springfield, OH 45506 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
151 5 Market Street, Suite 1 200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888) 504 6372 

2/15/2019 

This letter is confirming your selection of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. · 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You will receive a confirmation not ice from Ohio Edison confi rming 
your selection of Indra Energy as your electricity supplier. Your service will begin with your first meter read by 
your utility af ter your enrollment is accepted, which may take up to 1-2 billing cycles. If you decide to rescind 
your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we w ill be sure to contact you to resolve the issue. 

Below is a summary of your service account w ith Indra Energy: 

Utility Account Numbe 
Rate Plan: Initial Rate of $0.05300/kWh for the first month followed by a Fixed Rate of $0.09200/kWh 
for the remaining 13 months. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone ca ll from us t o obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or email 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 
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OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation letter, and any and all Renewal Notices (if 
applicable) (collectively, the "Agreement"), between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmation Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s) listed above (or in any addendum), or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (D) Your 
utility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies). (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE. YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (JES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH INDRA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICAUY, OR IN WRITING). 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, th is Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided in this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es). You may terminate 
this Agreement at any t ime by: (a) calling (888) 504-6372; (b) 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c) emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address( es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a) outside of the service 
territory of you r gas and/or electric utility(ies); (b) within the 
service territory of your gas and/or electric utility(ies) if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es); or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmation letter for the time period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation letter. 
Natural Gas and/or Electric Fixed Price (when applicable}: You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utility's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shall not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include uti lity 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expiration of the term, you will not be subject to 
any early termination fees. 
FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) 
days before the expiration of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, then your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent ( 100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your utility(ies) at intervals established by 
your utility(ies). You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quantity"). You will receive a single monthly bill from 
your utility that contains both Indra's charges and your utility's 
charges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

shall also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written notice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, init iate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra can start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement if it is unable to obtain the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without your 
express written or electronic consent, except in accordance 
with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If your complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in this Agreement, 
electronically to t he email address provided by you. You shall 
be responsible for notifying Indra of any change in email 
address and/or any withdrawa l of your consent to electronic 
communicat ions. Notices transmitted to you via email will be 
deemed to have been received if t ransmitted to you at the 
email address provided to Indra by you . 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
rnajeure event. A "force majeure event" means a material, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of terror ism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of transmission faci lities, and other events that 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under this Agreement. 
LIMITATION OF LIABILITY. TO THE FU LLEST EXTENT 
PERMITIED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITIED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED ANO WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY MAKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROMISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, state, and local laws, and the orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of this Agreement, including, without 
limitation, the Public Utilities Commission of Ohio. THIS 

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or "Indra Energy" to refer 
to ourselves for the purposes of this Agreement. We use "you" 
or "your" to refer to you, the customer. 
MISCELLANEOUS. Indra assumes no responsibility or liability 
for the following items that are the responsibility of the 
utility (ies): operation and maintenance of the utility's 
natural gas and/or electrical system, any interruption of 
service, termination of service, and deterioration of t he 
utility's service. This Agreement is t he entire understanding 
between you and Indra with respect to the subject matter 
hereof and there are no promises, covenants, or undertakings 
other than those expressly set forth in this Agreement. Indra 
will not make a material change to the terms of this Agreement 
without first obtaining your consent in writ ing or through third 
party verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
ki lowatt-hour as applicable) charged under this Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement without Indra's prior written consent . Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance w ith the 
rules and procedures of the PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the parties hereto. No delay or 
failure by either you or Indra to exercise any right or remedy to 
which either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 





Generation 
Resource 
M i.x -
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characterist ics-

A description of 
the characteristics 
associated wit h 
each possible 
generation 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information 
Indra Energy 

Projected Data for the 2019 Calendar Year 

Supplier's Product 

Natural 

Wind 
2.5% 

Biomass Power 

Coal Power 

H dro Power 

Solar 

o.5% Other 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioact ive Waste 

Biomass 
0.5% 

Natural 

Wind 
2.5% 

Regional 
Solar 
0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

Wildlife Impacts 

Quantity: 

Unknown 
l bs./1,000 kWh 

Unknown 
Ft9/1,000 kWh 

Biomass 
0.5% 

With in-dept h analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEnergy.com or by phone at (888) 504-6372. 
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Sariah Brinker 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Hello Mariner and the PUCO, 

William Schaaf 
Monday, April 01, 2019 2:45 PM 
Mariner Taft 
Indra Energy Compliance 
RE: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00261133 [ ref:_OODtOGzXt._ 
SOOtOGHkrZ:ref] 
•••TPV-Gas.mp3 PV-Electric.mp3;~greement-Gas.pdf; ••• 

Agreement-Electric.pdf. onfirmation Pack-Gas.pdf; - Confirmation Pack-
Electric.pdf; Indra Postcard.pdf;- onfirmation Pack-Electric-Fixed Plan.pdf 

Regarding Case # 00261137 & 00261133 

Mr. enrolled his gas and electric accounts in Palmco's variable rate plans on 6/27/17 and 6/26/17, respectively. 
We've attached the TPV recordings and signed agreements for the enrollment of both accounts, as well as the 
confirmation packages sent to the customer detailing the terms of service. Palmco began servicing t he customer's gas 
and electric accounts on 7 /26/17 and 8/10/17, respectively. 

Gas Plan: Variable. This included a three-month introductory rate of $0.3798 per Ccf, after which the rate would vary 
month-to-month. No ETFs. 
Electric Plan: Variable. This included a three-month introductory rate of $0.0498 per kWh, after which rate would vary 
month-to-month. No ETFs. 

In October 2018, Palm co began conducting business under its trade name, Indra Energy. We're attaching a copy of the 
postcard mailed to the customer informing him of this brand name change. 

On 2/14/19, Mr.- contacted our Customer Service line and verified a switch to a new fixed rate plan for his electric 
account. We've attached the confirmation packet mailed to the customer confirming the switch, which was in a 100%
Green 14-Month Two-Phase fixed plan, with an initial rate of $0.0530 per kWh for the first month, followed by $0.0920 
per kWh for the remaining 13 months; this plan also does not carry any ETFs. This fixed rate plan took effect on the 
customer's next bill (2/9/19 - 3/8/19). 

We received inbound drop transactions for the customer's gas and electric accounts on 3/27 /19 and 3/26/19, 
respectively. The customer's gas utility (Columbia Gas) determined a backdated service end date of 2/26/19, and the 
customer's electric uti lity (Ohio Edison) determined a service end of 4/8/19. No ETFs were issued for cancellation. 

At the time of enrollment in June 2017, Mr. ~greed to enroll his gas and electric accounts in a variable rate 
product, with an introductory rate for the first three months and a variable rate thereafter. Although the customer was 
billed according to t he terms he agreed to at the time of enrollment, in the interest of customer satisfaction, we are 
w illing to rerate the customer's final gas and electric variable bills. We are planning to rerate the customer's final 
variable gas bill to the rate we have on file for Columbia Gas ($0.4180 per Ccf), which results in an adjustment of 
$145.30 for the billing cycle of 1/28/19 - 2/26/19. Additionally, we are planning to rerate the customer's final variable 
electric bill to match the initial rate ($0.0530 per kWh) of the fixed plan the customer agreed to on 2/14/19, which 
results in an adjustment of $80.96 for the billing cycle of 1/10/19 - 2/8/19. We've included charts below detailing our 
calculations for these adjustments. We intend to send these adjustments to the customer's gas and electric util it ies to 
be applied to the accounts. 
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Gas Account 

Begin Billed 
Supply 

ReRate ReRate 
End Date Charge (with 

Date Usage 
tax) 

To: Pre Tax 

1/28/2019 2/26/2019 102 $191.03 $0.4180 $42.64 

Electric Account 

Begin 
End Date 

Billed Supply ReRate ReRate 
Date Usage Charge To: Total 

1/10/2019 2/8/2019 442 $104.39 $0.0530 $23.43 

Let us know if we can be of any further assistance. Thank you. 

Wi l liam Schaaf - Asst. Compliance Offi cer 

indra~ 
ENERGY 

www .Indra Energy.com 

1515 Market Street, Suite 1200 
Philadelphia, PA 19102 
P: 888.504.6372 
F: 718.851.2427 

From: Mariner Taft <contactthepuco@puc.state.oh.us> 
Sent: Wednesday, March 27, 2019 10:54 AM 
To: Indra Energy Compliance <Compliance@indraenergy.com> 

ReRate ReRate Amt Due 
Tax Total Customer 

$3.09 $45.73 $145.30 

Amt Due 
Customer 

$80.96 

Subject: PUBLI C UTILITI ES COMM ISSION OF OHIO - CASE#: 00261133 [ ref:_OODtOGzXt._SOOtOGHkrZ:ref] 
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Initial Submission of a Consumer Complaint 
Provider of Electric 

Please Respond Within 3 Business Days 

CASE ID: 00261 133 
COMPANY: 
CUSTOME · 
ADDRESS: 
SERVICE ADDRESS: 
45506 
AIQ: Palmco Power OH LLC 
SERVICE ACCOUNT NUMBER: 
NIQ: 

field , Ohio 45506 
Springfield, Ohio 

***Note to supplier: To ensure your response attaches to the appropriate 
case, please reply to this email without changing the subject line. A status 
update must be provided within 3 business days of the initial request and a 
fina l response needs to be provided within 10 business days. If a copy of 
the TPV is requested, this must be provided within 3 business days, per 
O.A.C. 4901: 1-21-06(0)(1 )(h)(v)*** 

DESCRIPTION OF ISSUE: 
The customer disputes being charged21 cts/kwh when started on a 
contract a year ago at 10cts/kwh. Provide the sales call , tpv and welcome 
letter with the terms and conditions of the contract. When did the contract 
start and end? Was there a etf? Work to adjust the disputed amount to 
the starting rate for the time the customer was charged the fixed rate. 

Sincerely, 

Mariner Taft 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Customer Service Investigator 
(800) 686-PUCO (7826) 
www.PUCO.ohio.gov 

This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it. . 
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PALMco Energy OH, LLC /PALM co Power OH, LLC 
875118"' Avenue Brooklyn, NY 11214 

customerservice@lullmcoenergy.com 
www.palmcoenergy.com 

Phontt (877)726-5862 

NATURAL GAS & ELECTRIC POWER SUPPLY AGREEMENT (OHIO) V.F.lo 12.20 

Buyer's Date of Birth (mandatOty) Full Tax ID (commercial accounts) 

E-mail Address:-f 
Please provide us WJil'i'ffii:-:7.~o:::'.u;-;r:::::e.-=m:-::a:rrn-:ea:r.a:r:re;;:s:::so.to;:-:;au'dth;:;o~rir.::ze::-:7.us:-;tr.:o-:s:::::en=-=d~n::::o:;;lice=s-=a:i:'bO::::u7t 77yo::::u:-:r-=e:::::oco=un1::0-. -Ppr.::,o::::v:r.:rarr:1 no~y:-:ou~r~e~m""a""ll"""8d,,.d:r.~::ces,.,,s-wi""''1,...I ai=1o_w_y_ou~1o_accs __ ss_you_ r __ _ 

• t: ! I II I I I t I ! I t t • :. & ; • !. IJ • • l :_..._ customer portal end not sell, provide or share your o·mall Information With third P~}es. 

Service Address: City: 58= •"J'S 'c /J State: 0 IT Zip Code: % o{> 
-------- City: State: Zip Code: ___ _ 

Account Holder's Name on Electrlcity Account: 

Electrlclty Utility Account Number: DDOOOI I I II I I I IOODOOC ( D: 100 Budget BilUng: D Yes D No 

Per Per 

Introductory 
Eloctrlclty Vorloblo 
Rato Supply: 

Duke Energy kWh DP&L Per kWh AEP kWh 
(Account Number 10 digits) (Account Number 10 digits) (Customer Number 17 digits) 

Toledo Per lllumlnatlng Ohio Per 
Edison kWh Company Per kWh Edison kWh 

(Customer Number 20 digits) (Customer Number 20 digits) (Customer Number 20 digits) 
You wlll 1111y lh1 lnttoductory rate 1tat1d above for the first three bllllng cycles. Thereafter, you will receive a v•r11bl1 rat. thlt may vuy month to month. Thia rate da.s 
not Include uUllty transportation, delivery, or other chargH that your elactrfclty utlllty may lmpoea. For full dell.Ila He th• Pricing section In tM Tanna and Condltlona. 

Natural Gas Utility Account Number. Budget Billing: Iii Yes D No 

Introductory Nltural I Ouko Per I - Per I Columbla ..,-, Q y Per I Per 
Gas Variable Rate Energy Ccf Dominion MCF OH Ohio ~ I .1 ~ Ccf Vectren Ccf 
Supply: (Account Number 10 digits) (Acc:ount Number 10 dl&lts) (Service Delivery 17 digit) (Aaount Number 17 digits) 
You will pay lh1 lntrodue1ory rat9 atated above for the first three bllDng cyelea. TharHtter, you wlll receive a v1r1abl1 rate that may v1ry month to month. This nte does 
not Include utlllty tninapor11tlon, delivery, or othlf' ch•gas lh1t your natural gu utlllty may Impose. For full detail• •H the Pricing section In h Tenna and CondHlona. 

Enrollment Promotion: (choose only one) D PALMco's Loyalty Credit D Let us treat you to Dinner I 
"-""l'PPP.!1!9 

Please Read Carefully and tnltlal In the Appropriate Spaces 
1. The representative stated that he/she was representing PALMco and was not from the natural gas and/or electricity 

distribution company. 
2. The representative explained that by signing the enrollment form I was entering into an agreement/contract for PALMco t 

supply my natural gas and/or electricity. 
3. The representative explained to me the price for electricity and/or natural gas under this contract. 
4 . The representative explained that the contract is for one month and will continue on a month-to·month basis until either 

PALMco or I decides to cancel the contract. 
5. The representative explained my right to cancel. 
6. The representative left two completed right to cancel notices with me. 
1. The representative disclosed that no early termination liability fee would apply if I cancel the contract. 

This Is an agreement. together with the Terms and Conditions, Confirmation Letter, and any and ail Renewal Notices (if applica , 
the "Agreement''), between PALMco Energy OH, LLC ("PALMco Energy" or "PALMco") and you for natural gas supply service and/or Pl\LMco 
Power OH, LLC ("PALMco Power or "PALMco") and you for electr ic supply service at each of the account service addresses listed above (or in 
any addendum). You agree to authorize a switch of your natural gas and/or electric supply service to PALMco and to purchase all the natural 
gas and/or electricity required to service each of the accounts listed above (or in any addendum) at a price as described in this Agreement. You 
acknowledge as follows: (A) Any PALMco sales representative with whom you have spoken represents PALMco and Is not from your utility or 
affiliated with your utlllty. (8) You are the named customer on each or the account(s) listed above (or in any addendum), or you are the spouse 
of the named customer on such account(s), or you are over 18 years old and authorized to make decisions concerning such account(s). (C) 
PALMco will not charge you a fee to switch to PALMco as your natural gas and/or electric supplier. (D) Your utility(ies) will continue to deliver 
your gas and/or electricity and send you your natural gas and/or electricity bllls, which will contain both your utility's charges and PALMco's 
charges. (E) PALMco does not guarantee savings or promise rates lower than your utility. (F) Your incumbent gas and/or electric utility may 
charge you switching fees. (G) There are no cancellation fees under this Agreement. 
YOU, THE UYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRJOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER 
THE DAT F THIS TRANSACTION. SEE ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT. 

By signing below, you agree to the lemlll and c;ondilions of this Agree 

co PowM OH, LLC and/or PALMco Energy OH. LLC (Seller) By: 

By: 

ID NUMBER 

Date: 



Cu5tomer Nam 

Buyer's Date of Birth (mnndat 

E·mall Address: 
Ploa3o provide us With 
customer portal and ~ . . . . . ~ 
Service Address: 

City: ---------,--------- State: - ------
___ Zip Code: ___ _ 

PhoneNum 21 Mobile 0 Home 

ACCOUNT INFORMATION 

Third Party Verification# (TPV): 

Electricity Utlllty Account Numb1r: Budget Billing: Ji3 Yes IJ No 

Introductory 
Elec:triclty Variable 
Rate Supply: 

,..-- Per 
Duke Energy kWh DP&l - Per kWh 

(Account N~O digits) (Account Numti.w-WYdlglts) 
Toledo Per Illuminating _ 
Edison kWh Company Per kWh 

P•r 
AEP / kWh 

(Customer Number 17 dlgHs) 
Otilo /"f'.JC. & /-.. Per 

EdlaoM t; I 0 V kWh 

(Customer Number 20 digits) (Customer Number 20 digits) (Customer Number 20 digits) 
You wm pay llte Introductory rat• 1tatad above for th• ftrat thrH bllllng cyclH. Thereaftar, you Wiii !'9Cllvl a v1rt1bl1 rate that m1y vary month to month. Thi• nto doe• 
not Include uUUty 1n1n1portlltlon, dellv1ry, or other chugu that your 111cttlclty ullllty may tmpoH. For full detall1 He the Pricing Hctlon In the Te11111 and Condltlon1. 

Account Holder's Name on Natural Gas Accoun-

N~ur11~ uru-Auou~ Num~~ ~~l~R~U~l ~l~l~l~U~l~l~U~l~l~l=R~~U~l~U~l~~~e~~~-,e-»-1~-=~=o~y-.-s~D~N-o 
Introductory Natural I Duko - Por I --- Per I Columbia ~71 'i;. Per I .- Per 
Gos V;irlable Rate Energy Ccf Dominion MCF 13H Ohio ;:;,, Ccf Vectren Ccf 
Supply: (Account Number 10 digits) (Account Numbl!f 10 digits) (Service Delivery 17 digit) (Aa:ount Number 17 digits) 
You wlll pay lf\t) Introductory roto atntod abovo for tho flr•t throo bllllng cycloa. Thoro.fter, you wlll r.celv1 a v1rllbl• ral8 that m•y vary month to month. Thia r1t1 dcH 
not lnoludo uUUty transportation, daUvory, o r othar chargoa lhat your natural gas ullllty may lmpo11. For full dellll1 ... lh• Pricing Hctlon In tho T•rma and Condition•. 

Enrollment Promotion: (choose only one) 0 PALMco's Loyalty Credit Ji) Let us treat you to Dinner I 

ACKNOWLEDGEMENT FORM fOR NATURAL GAS AND ELECTRICITY RESIDENTIAL AND SMALL COMMERCIAL 
Please Read Carefully and lnltial In the Appropriate Spaces 

1. The representative stated that he/she was representing PALMco and was not from the natural gas and/or electricity 
distribution company. -

2. The representative e><plalned that by signing the enrollment form I was entering into an agreement/contract for PALMco t 
supply my natural gas and/or electricity. 

3. The representative explained to me the price for electricity and/or natural gas under this contract. 
4. The representative e><plained that the contract is for one month and will continue on a month-to-month basis until either 

PALMco or I decides to cancel the contract. 
s. The representative explained my right to cancel. 
6. The representative left two completed right to cancel notices with me. 
7. The representative disclosed that no early termination liability fee would apply If I cancel the contract. 

This Is an agreement, together with the Terms and Conditions, Confirmation Letter, and any and all Renewal Notices (if applicable) (collectively, 
t he "Agreement"), between PALMco Energy OH, LLC ("PALMco Energy" or "PALMco") and you for natural gas supply service and/or PALMco 
Power OH, LLC ("PALMco Power or "PALMco") and you for electrlc supply service at each of the account service addresses listed above (or In 
any addendum). You agree to authorize a switch of your natural gas and/or electric supply service to PALMco and to purchase all the natural 
gas and/or electricity required to sel'\llce each of the accounts listed above (or in any addendum) at a price as described in th is Agreement. You 
acknowled~e as follows: (A) Any PALMco sales representative with whom you have spoken represents PALM co and is not from your utility or 
affillated with your utility. (B) You are the named customer on each of the account(s) listed above (or In any addendum), or you are the spouse 
of the named customer on such account(s), or you are over 18 years old and authorized to make decisions concerning such account(s). (C) 
PALMco will not charge you a fee to switch to PALMco as your natural gas and/or electric supplier. (D} Your utlllty(les) will continue to deliver 
your gas and/or electriclty and send you your natural gas and/or elect r ici ty bills, which will contain both your utility's charges and PALMco's 
charges. (E) PALMco does not guarantee savings or promise rates lower than your utility. (F) Your incumbent gas and/or elect ric utility may 
charge you switching fees. (G) There are no cancellation f ees under this Agreement. 
YOU, THE BUVER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER 
THE DATE OF THIS TRANSACTION. SEE An ACHED NOTICE OF CANC THIS RIGHT. 

By signing below. you agree to the terms and colldltlons of this Agreeme de. 

For: co Power OH, LLC and/or PALMco Enorgy OH. LLC {Seller) By: 

By: 

Rv: Date: 



PALMCO 

Springfield, OH 45506 

Thank you for choosing PALMco as your energy supplier ! 

P ALMcoEnergy 
8751 18th Avenue 

&ooklyn, NY 11214 

1~: PahncoEnergy.com 
e: CustomerScrvice@PahncoEnergy.com 

toll free: I (877) 726 5862 

6/29/2017 

This letter is confirming your selection of PALMco as your natural gas supplier and this package conta ins a copy 
of the Terms and Conditions of your service with PALMco. 

W e are currently processing your enrollment 
Your enrollment will be sent to Columbia Gas. You will receive a confirmation not ice from Columbia Gas 
confirming your selection of PALMco as your natural gas supplier. Your service will begin with your first meter 
read by your utility after your enrollment is accepted, and may take up to 1-2 bill ing cycles. 

If, for any reason, we are unable to enroll your account we wil l be sure t o contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco with in 15 to 45 days from the date of this 

letter . 

Utility Account Numbertl••••••• 
Rate Plan: Introductory Rate of $0.37980 for the first three billing cycles, and a variable rate 
thereafter. 

Cancellation Fees: None 

Budget Billing: Please contact Columbia Gas. 

Your feedback is important to us! 
You may receive a phone ca ll from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love t o get your feedback, so please call us at the number below. 

Questions? 
lf you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or email 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit palmcoenergy.com/rewards 

V.OHE 17-03.01 





PAlMCND 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco" ) and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described In t his Agreement . 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representative with whom you have spoken 

represents PALMco and is not from your utility or affiliated with 

your utility. (B) You are the named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account(s), or you are over 

18 years old and aut horized t o make decisions concerning such 

account(s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (0) Your 

utility(ies) will continue to deliver your gas and/or elect ricity and 

send you your natural gas and/or electricity bills, which will contain 

both your utility's charges and PALMco's charges. {E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F) Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement. (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITIEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SU PPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of time set forth in your Confirmation 

Letter. If PALMco decides to terminate as provided in this 

Agreement, it shall provide advance notice to you in writing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 8751 18th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALM co at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is t erminated as provided in this Agreement, you wil l 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination w ill be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco will terminate automatically without penalty to you if any 

of the fo llowing occurs: (a) your Service Address( es) is not served 

or no longer served by your utility; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your ut ility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) within the service territory of your 

gas utility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address(es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancel lation shall apply only to the Service 

Address( es) you move from, and not any other Service Address( es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and conditions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Introductory Price: If you receive 

natural gas and/or elect ric supply service from PALMco, you will 

pay an Introductory Price as set forth in your Confirmation letter 

for the time period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric Ejxed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your contract 

renewal and pricing options. Your service will automatically 

cont inue under the specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Var iable Price (when applicable) : You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 

based on the applicable monthly NYMEX closing price for natural 
gas, applicable interstate transportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 
margins. 

Electric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 

locational marginal price ("LMP") determined on a day ahead or 
real time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain t ransmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevai ling market condit ions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 

electric supply service may change from one bill ing cycle to the next 
and your Variable Price may be higher or lower than your utility's 
standard offer service rate in any given month. PALMco does not 

guarantee savings in any month or for the entire length of this 
Agreement. PALMco's current and historical prices are not an 
indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 
fees, assessments, and charges, however designated, relating to 

the natural gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 

taxes, gross receipts taxes, and sales or use taxes imposed on 
PALMco and/or you by federal, state, and/or local authorities. If 

you are tax exempt, you must furnish PALMco an exemption 
certificate before service commences. This Agreement does not 
include utility transportation, delivery, or other charges that your 

gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 
the expiration of the term, you will not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 
before the expiration of your Fixed Term, PALMco will provide 

written notice to you of the Agreement's renewal ("Renewal 
Notice"). The Renewal Notice will set forth the proposed renewal 

option(s), including any applicable information required by the 

Commission. If you do not respond to the Renewal Notice or 
otherwise terminate this Agreement by notifying PALMco in 
accordance with the Termination section herein, t hen your 

Agreement wi ll automatically renew on a month to month basis at 
the rate then in effect in accordance wit h the terms set forth in the 

Renewal Notice. PALMco can renew this Agreement without your 
affirmative consent even when there is a change in the rate or other 

terms and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 

applicable generat ion resource mix and environmental 
characteristics of the electric supply sold by PALMco Power are 

available at www.palmcoenergy.com. This information is updated 
periodically fo llowing the requirements of the Public Utilities 
Commission of Ohio. 

BILL PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 

Natural Gas and/or Electric: You will be billed by your utility(ies) at 

intervals established by your utility(ies). You will pay PALMco's 
charges for natural gas and/or electric supply service based on 
meter readings and consumption information that PALMco 

receives from your utility ("Bil ling Quantity"). You will receive a 
single monthly bill from your utility that contains both PALMco's 

charges and your utility's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 
bil l. You shall pay a late payment charge on all unpaid amounts 

(including arrears and late payment charges) owing and not 
received by PALMco by t he due date of the bill, at a rate of 1.5% 

per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fa il to pay your bill for 

natural gas and/or electric supply service or you fail to satisfy any 
agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance with the provisions of its 
tariff. If your utility disconnects your service, this Agreement may 

be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed·upon payment plan, 
PALMco may, after 14 calendar days' written notice to you, 

terminate this Agreement and its natural gas and/or electric supply 
service to you. You have the right to request from PALMco, without 
charge, up to 24 mont hs of your payment history covering services 

rendered by PALMco, without charge, twice within any 12-month 
period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 

interested in Budget Billing, you should contact your utility and 
request to be placed on a Budget Billing plan. If your electric utility 
is Duke Energy Ohio, to request Budget Billing for the electric 

supply service portion of your electric bill, you should contact 
PALMco and request to be placed on a Budget Bi lling plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 

Confirmation Letter (or in any addendum) and to obtain historical 
billing data and other information about you ("Customer 
Information") from your gas and/or elect ric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 
the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 

number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 
accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit report ing, participat ion in programs 

funded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sel ls or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and 5 p.m. EST or EDT, by U.S. mail at 8751 18th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint is not resolved after you have contacted PALM co and/or 

your utility, or for general utili ty information, residential and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact the PUCO via 7-1-1 

(Ohio relay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www. pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco w ith your email address, you agree that 

PALMco may transmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communicat ions. Notices t ransmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility act ion, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission facilities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED AND WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE All ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITIED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE WITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 
NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICU LAR PURPOSE. 

APPLICABLE LAWS. ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement , including, wi thout limitation, the Public 

Utilities Commission of Ohio. THIS AGREEMENT WILL BE 

GOVERNED AND CONSTRUED JN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

M ISCELLANEOUS. PALMco assumes no responsibility or liability 

for the following items that are the responsibility of the 

utillty(ies): operation and maintenance of the utility's na tural 

gas and/or electrical system, any interruption of service, 

term ination of service, and deterioration of the utilty's service. 

This Agreement is the entire understanding between you and 

PALMco with respect to the subject matter hereof and there are no 

promises, covenants, or undertakings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writ ing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowat t-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, t ransfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection w ith any financial 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 

that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY·RELATED 
EMERGENCY, SUCH ASA GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

you SHOULD IMMEDIATELY CONIACT YOUR LOCAL UTILITY. 

V.E.17-03.27 



PAlMCO 

Springfield, OH 45506 

Thank you for choosing PALMco as your energy supplier! 

PALMcoEnergy 
8751 18th Avenue 

Brooklyn, NY 11214 

w: PalmcoEnergy.com 
e: CustomerService@PalmcoEnergy.com 

toll f ree: 1 (877) 726 5862 

6/28/2017 

This letter is confirming your select ion of PALMco as your electricity supplier and this package conta ins a copy of 
the Terms and Conditions of your service with PALMco. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You will receive a confirmation notice from Ohio Edison confirming 
your selection of PALMco as your electricity supplier. Your service will begin with your firs t meter read by your 
utility after your enrollment is accepted, and may take up to 1-2 billing cycles. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account with PALMco: 

Your account will begin receiving supply from PALMco within 15 to 45 days from the date of this 

letter. 

Utility Account Numbe 

Rate Plan: Introductory Rate of $0.04980 for the first three billing cycles, and a variable rate 
thereafter. 
Cancellation Fees: None 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to get your feedback, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 877-726-5862 weekdays 8:00 am to 6:00 pm or ema il 
us at CustomerService@palmcoenergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

PALMco Customer Service 

PS. Learn how to refer friends for discounts! Visit pa lmcoenergy.com/rewards 

V.OHE 17-03.01 





PAlMCO 
OHIO TERMS AND CONDITIONS 

INTRODUCTION: This is an agreement, together with your 

Confirmation Letter, and any and all Renewal Notices (if applicable) 

(collectively, the "Agreement"), between PALMco Energy OH, LLC 

("PALMco Energy" or "PALMco") and you for natural gas supply 

service and/or PALMco Power OH, LLC ("PALMco Power or 

"PALMco") and you for electric supply service at each of the 

account service addresses listed in your Confirmation Letter (or in 

an addendum). You agree to authorize a switch of your natural gas 

and/or electric supply service to PALMco and to purchase all the 

natural gas and/or electricity required to service each of the 

accounts listed in your Confirmation Letter (or listed in an 

addendum) at a price as described In this Agreement. 

ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 

PALMco sales representa t ive wi th whom you have spoken 

represents PALMco and is not from your util ity or affiliated wi th 

your utility. (B) You are t he named customer on each of the 

account(s) listed above (or in any addendum), or you are the 

spouse of the named customer on such account (s), or you are over 

18 years o ld and authorized to make decisions concerning such 

account(s). (C) PALMco will not charge you a fee to switch to 

PALMco as your natural gas and/or electric supplier. (0) Your 

utility(ies) will continue to deliver your gas and/or electricity and 

send you your natural gas and/or electricity bills, which wil l contain 

both your utility's charges and PALMco's charges. (E) PALMco does 

not guarantee savings or promise rates lower than your utility(ies). 

(F} Your incumbent gas and/or electric utility may charge you 

switching fees. (G) There are no cancellation fees under this 

Agreement . (H) You are not currently approved for or enrolled in 

PIPP and/or any other such utility arrearage crediting program. 

CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU WILL 

RECEIVE A WRITTEN CONFIRMATION NOTICE FROM YOUR GAS 

AND/OR ELECTRIC UTILITY(IES) OF THE TRANSFER OF YOUR GAS 

AND/OR ELECTRIC SUPPLY SERVICE TO PALMCO AND ADVISING 

YOU OF YOUR RIGHT TO RESCIND YOUR ENROLLMENT WITH 

PALMCO. FOR GAS SUPPLY SERVICE, YOU HAVE 7 BUSINESS DAYS 

FROM THE DATE OF THE POSTMARK OF THAT NOTICE DURING 

WHICH YOU MAY RESCIND THIS AGREEMENT AND YOUR NATURAL 

GAS ENROLLMENT WITH PALMCO WITHOUT PENALTY BY 

CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING). FOR 

ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE OF 

THE POSTMARK OF THAT NOTICE DURING WH ICH YOU MAY 

RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 

WITH PALMCO WITHOUT PENALTY BY CONTACTING YOUR 

ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING). 

LENGTH OF AGREEMENT AND TERMINATION. This Agreement will 

begin when your local utility switches your account to PALMco s. 

For Variable Price natural gas and/or electric supply service, this 

Agreement will continue on a month-to-month basis. For Fixed 

Price natural gas and/or electric supply service, this Agreement will 

continue for the period of t ime set forth in your Confirmation 

Letter. If PALMco decides to t erminate as provided in this 

Agreement, it shall provide advance notice to you in writ ing to your 

Service Address( es). You may terminate this Agreement at any time 

by (a) calling PALMco at (877) 726-5862; (b) sending a letter to 

PALMco at 875118th Avenue, Brooklyn, NY 11214; or (c) emailing 

PALMco at CustomerService@PalmcoEnergy.com. Upon 

termination as provided in this Agreement, you will be returned to 

your utility's standard service or you may choose another supplier. 

In any case in which your natural gas and/or electric supply service 

with PALMco is terminated as provided in this Agreement, you will 

remain obligated to pay for the natural gas and/or electric supply 

service provided by PALMco prior to the effective date of the 

termination. The effective date of termination will be determined 

by your utility. Your natural gas and/or electric supply service from 

PALMco wil l terminate automatically w ithout penalty to you if any 

of the following occurs: (a) your Service Address( es) is not served 

or no longer served by your utilit y; (b) you move outside your 

utility's service area or to an area not served by PALMco; or (c) 

PALMco returns you to your utility's applicable tariff service 

pursuant to the terms of this Agreement. You may also cancel your 

natural gas supply service with PALMco Energy without penalty if 

you relocate your Service Address(es) (a) outside of the service 

territory of your gas utility or (b) wi thin the service territory of your 

gas ut ility if your gas utility does not permit you to transfer your 

PALMco Energy contract to your new Service Address( es). You also 

may cancel this Agreement with PALMco Power without penalty if 

you relocate your Service Address(es) to an area that PALMco 

Power does not serve or to an area where PALMco Power charges 

a different price for electric supply service. In the case of a Service 

Address relocation, the cancellation shall apply only to the Service 

Address(es) you move from, and not any other Service Address( es) 

covered by this Agreement. If you voluntarily return or switch back 

to your natural gas and/or electric utility after choosing PALMco, 

you may not be served under the same rates, terms, and condit ions 

as those available to other customers served by your natural gas 

and/or electric utility. 

PRICING. 

Natural Gas and/or Electric Introductory Price: If you receive 

natura l gas and/or electric supply service from PALMco, you will 

pay an Int roductory Price as set forth in your Confirmation Letter 

for the t ime period set forth in your Confirmation Letter, and 

thereafter, your price for natural gas and/or electric supply service 

will automatically become for the length of this Agreement either 

a Variable or Fixed price as described herein and as stated in your 

Confirmation Letter. 

Natural Gas and/or Electric fixed Price (when applicable): You will 

pay a Fixed Price as set forth in your Confirmation Letter for the 

fixed term indicated in your Confirmation Letter. Before the end of 

your fixed term, PALMco will send you a notice with your cont ract 

renewal and pricing options. Your service will automatically 

cont inue under t he specified renewal terms unless you contact 

PALMco to terminate as set forth herein and as stated in the 

Renewal Notice. If you terminate this Agreement prior to the 

expiration of the term, you will not be subject to any early 

termination fees. 



Natural Gas Variable Price (when applicable) : You will pay a 

Variable Price for natural gas supply service that may vary from 
month to month as determined by PALMco in its sole discretion, 
based on the applicable monthly NYMEX closing price for natural 

gas, applicable interstate t ransportation costs, any supply and 
agency functions that PALMco performs for you, and other 

prevailing market conditions, plus PALMco's costs, expenses and 
margins. 

Electric Variable Price (when applicable): You will pay a Variable 

Price for electric supply service that may vary from month to month 
as determined by PALMco in its sole discretion based on a zonal 

locational marginal price ("LMP") determined on a day ahead or 
rea l time basis, any supply and agency functions that PALMco 

performs for you, line loss, compliance costs, certain transmission, 
capacity, ancillary, and administrative costs incurred by PALMco, 
and other prevailing market conditions, plus PALMco's costs, 

expenses and margins. 

Natural Gas and/or Electric Supply Price Disclosures: There is no 
limit on how much the Variable Price of your natural gas and/or 
electric supply service may change from one billing cycle to the next 

and your Variable Price may be higher or lower than your utility's 
standard offer service rate in any given month. PALMco does not 
guarantee savings in any month or for the entire length of this 

Agreement. PALMco's current and historical prices are not an 

indicator of future prices. 

Other Charges: You are also responsible for paying and 

reimbursing PALMco for all applicable taxes, and other government 
fees, assessments, and charges, however designated, relating to 

the natura l gas and/or electric supply service provided under this 
Agreement. This may include, but shall not be limited to, utility 

taxes, gross receipts taxes, and sales or use taxes imposed on 
PALMco and/or you by federal, state, and/or local authorities. If 
you are tax exempt, you must furnish PALMco an exemption 

certificate before service commences. This Agreement does not 
include utility t ransportation, delivery, or other charges that your 

gas or electric utility charges you for those services. 

No Early Termination Fee. If you terminate this Agreement prior to 
the expiration of the term, you wi ll not be subject to any early 

termination fees. 

FIXED TERM AUTOMATIC RENEWAL. At least forty-five (45) days 

before the expiration of your Fixed Term, PALMco will provide 

written notice to you of the Agreement's renewal ("Renewal 
Notice"). The Renewal Notice wil l set forth the proposed renewal 

option(s), including any applicable information required by the 
Commission . If you do not respond to the Renewal Notice or 

otherwise terminate this Agreement by notifying PALMco in 
accordance with the Termination section herein, then your 

Agreement will automatically renew on a month to month basis at 
the rate then in effect in accordance with the terms set forth in the 
Renewal Notice. PALMco can renew this Agreement without your 

affirmative consent even when there is a change in the rate or other 

terms and conditions. 

RESOURCE MIX AND ENVIRONMENTAL CHARACTERISTICS. The 
applicable generation resource mix and environmental 

characteristics of the electric supply sold by PALMco Power are 
available at www.palmcoenergy.com. This information is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. 

Bill PAYMENT/lATE PAYMENT CHARGES/BUDGET BILLING. 
Natural Gas and/or Electric: You will be billed by your utility(ies) at 

intervals established by your utility(ies). You will pay PALMco's 
charges for natural gas and/or electric supply service based on 

meter readings and consumption information that PALMco 
receives from your utility ("Billing Quantity"). You will receive a 
single monthly bill from your utility that contains both PALMco's 

charges and your utility's charges. Your payment for natural gas 
and/or electric supply service is due on the date set forth on the 
bill. You shall pay a late payment charge on all unpaid amounts 

(including arrears and late payment charges) owing and not 
received by PALMco by the due date of the bill, at a rate of 1.5% 

per month or the maximum amount permitted by law, whichever 
is lower. You shall also be responsible for paying PALMco's 

reasonable attorneys' fees, costs, and expenses incurred by it in 
collecting any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fai l to satisfy any 

agreed upon payment arrangement you may have, your utility may 
disconnect your service in accordance with the provisions of its 

tariff. If your utility disconnects your service, this Agreement may 
be automatically terminated. In addition, if your payment for 

natural gas and/or electric supply service is not received from you 
on a timely basis or does not meet any agreed-upon payment plan, 
PALMco may, after 14 calendar days' wri tten notice to you, 

terminate this Agreement and its natural gas and/or electric supply 
service to you. You have the right to request from PALMco, without 

charge, up to 24 months of your payment history covering services 
rendered by PALMco, without charge, twice within any 12-month 
period. Budget Billing is available for both the delivery and natural 

gas and/or electric supply service portions of your bill. If you are 

interested in Budget Bill ing, you should contact your utility and 
request to be placed on a Budget Billing plan. If your electric utility 
is Duke Energy Ohio, to request Budget Bil ling for the electric 
supply service portion of your electric bill, you should contact 

PALMco and request to be placed on a Budget Billing plan. 

CUSTOMER INFORMATION RELEASE. You authorize PALMco to 

begin your enrollment, initiate service to the accounts listed in your 
Confirmation Letter (or in any addendum) and to obtain historical 

bil ling data and other information about you ("Customer 
Information") from your gas and/or electric utility(ies), so that 

PALMco can start and continue its service to you. PALMco reserves 
the right to refuse to provide service to you under this Agreement 

if it is unable to obtain the necessary Customer Information or it 
obtains Customer Information that it considers to be 

unsatisfactory. PALMco Energy will not release your social security 
number, account number(s), or any other Customer Information 
without your express written or electronic consent, except in 

accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 

another third party supplier. PALMco Power will not release your 



social security number and/or account number(s) without your 

written or electronic consent, except for PALMco Power's own 

collections and/or credit reporting, participation in programs 

fu nded by the universal service fund, pursuant to section 4928.52 

of the Revised Code, or if it sells or assigns this Agreement to 

another third party supplier. 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 

SERVICE. Contact PALMco at 1-877-726-5862 (toll free) between 

the hours of 8 a.m. and S p.m. EST or EDT, by U.S. mail at 875118th 

Avenue, Brooklyn, NY 11214, or by e-mail at 

CustomerService@PalmcoEnergy.com, if you have any questions 

or complaints about your service under this Agreement. If your 

complaint Is not resolved after you have contacted PALMco and/or 

your utility, or for general utility information, residential and 

business customers may contact the Public Utilities Commission of 

Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 

a.m. to 5 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 

or speech impaired customers may contact t he PUCO via 7-1-1 

(Ohio re lay service). The Ohio Consumers' Counsel (OCC) 

represents residential utility customers in matters before the 

PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 

8 a.m. to 5 p.m. weekdays, or at www.pickocc.org. 

ELECTRONIC COMMUNICATION. Unless otherwise required by 

law, if you provide PALMco with your email address, you agree that 

PALMco may transmit to you all notices and other 

communications, including those required in this Agreement, 

electronically to the email address provided by you. You shall be 

responsible for notifying PALMco of any change in email address 

and/or any withdrawal of your consent to electronic 

communications. Notices transmitted to you via email will be 

deemed to have been received if transmitted to you at the email 

address provided to PALMco by you. 

FORCE MAJEURE. Neither PALMco nor you will be liable for a 

breach of this Agreement if such breach is due to a force majeure 

event. A "force majeure event" means a material, unavoidable 

occurrence beyond a party's control, such as a fire, act of god or 

public enemy, labor strike, lockout or other industrial disturbance, 

act of terrorism, government action, utility action, storm, 

hurricane, flood, explosion, shortage or unavailability of 

transmission faci lities, and other events that cannot be prevented 

or overcome by ordinary due diligence. A force majeure event does 

not include an inability to pay any amount owing under this 

Agreement. 

LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITIED BY 

APPLICABLE OHIO LAW, NEITHER YOU NOR PALMCO WILL BE 

LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, EXEMPLARY, 

PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A 

BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, 

LOST PROFITS OR LOST REVENUES. 

ARBITRATION . TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR DISPUTE 

RELATING TO THIS AGREEMENT FOR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE THAT NEEDS TO BE RESOLVED ANO WE ARE 

UNABLE TO RESOLVE IT INFORMALLY, IT MAY BE RESOLVED 

THROUGH ARBITRATION. INCLUDED ARE ALL ISSUES, CLAIMS 

AND DISPUTES ARISING OUT OF OR RELATING TO ANY ASPECT OF 

YOUR PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC 

AND/OR NATURAL GAS SUPPLY SERVICE WHETHER ARISING 

DURING OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT 

FOR ELECTRIC AND/ OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 

ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL BE 

CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE} BASIS 

AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO AWARD 

CLASS-WIDE RELIEF. NOTWITHSTANDING THE FOREGOING, THIS 

PARAGRAPH DOES NOT PREVENT YOU FROM FILING A 

COMPLAINT RELATING TO YOUR ELECTRIC AND/OR NATURAL 

GAS SUPPLY SERVICE WITH PALMCO PURSUANT TO THE LAWS 

GOVERNING RETAIL ELECTRIC AND/OR NATURAL GAS SUPPLIERS 

IN YOUR STATE AND THE REGULATIONS OF ANY AGENCY IN YOUR 

STATE W ITH JURISDICTION OVER RETAIL ELECTRIC AND/OR 
NATURAL GAS SUPPLIERS. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO 

POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT, OR 

PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE 

OF THIS AGREEMENT, INCLUDING, WITHOUT LI MITATION, 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 

APPLICABLE LAWS. ETC. This Agreement is subject to all applicable 

Federal, state, and local laws, and the orders, rules, and regulations 

of governmental agencies having jurisdiction over the subject 

matter of this Agreement, including, without limitation, the Public 

Utilities Commission of Ohio. THIS AGREEMENT Will BE 

GOVERNED AND CONSTRUED IN ACCORDANCE WITH OHIO LAW, 

WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF 

LAW. 

M ISCELLANEOUS. PALMco assumes no responsibility or liability 

for th e fo llowing items that are the responsibi lity of the 

utility(ies): operation and maintenance of the util ity's natural 

gas and/or electrical system, any interrupt ion of service, 

termination of service, and deteriorat ion of the utilty's service. 

This Agreement is the entire understanding between you and 

PALM co with respect to the subject matter hereof and there are no 

promises, covenants, or undert akings other than those expressly 

set forth in this Agreement. PALMco will not make a material 

change to the terms of this Agreement without first obtaining your 

consent in writ ing or through third party verification (TPV), except 

if due a change in market conditions, PALMco wishes lower the 

price (per ccf or mcf or kilowatt-hour as applicable) charged under 

this Agreement and no other terms and conditions are changed. 

You may not assign this Agreement without PALMco's prior written 

consent. PALMco may sell, transfer, pledge, or assign the accounts, 

revenues, or proceeds hereof, in connection with any financia l 

agreement and may assign this Agreement to another energy 

supplier, energy services company or other entity in accordance 

with the rules and procedures of the PUCO, if any, governing such 

transactions. This Agreement will inure to and be binding upon the 

successors and assignees of the parties hereto. No delay or failure 

by either you or PALMco to exercise any right or remedy to which 



either party may be entitled to herein will constitute a waiver of 
that right or remedy. 

EMERGENCIES. IN THE EVENT OF A GAS OR ELECTRICITY-RELATED 

EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE OR GAS LEAK, 

you SHOULD IMMEDIATELY CONTACT YOUR LOCAL UTILITY. 

V.E.17-03.27 
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Dear Valued Customer, 

We are excited to share some important news 
regarding the evolution of our company and, as our 
customer, how this update will benefit you. Today we 
want to announce that our company name will be 
changing as of October 1, 2018 to Indra Energy. 

We feel this name change will better capture our 
evolving vision and integration of new products and 
services. This transition will not affect your service and 
there is no action required on your part. 

We value you as a customer and appreciate your 
feedback. If you have any questions, please contact 
our customer care team. 

Thank you, 

PALMco Energy 

PAfMC"~· 
PALMco Energy 8751 18th Avenue Brooklyn, NY 11214 I 1.877.726.5862 I PalmcoEnergy.com 
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ENERGY 

Springfield, OH 45506 

Thank you for choosing Indra Energy as your energy supplier! 

Indra Energy 
1515 Market Street, Suite 1 200 

Philadelphia, PA, 19102 

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888)504 6372 

2/15/2019 

This letter is confirming your selection of Indra Energy as your electricity supplier and this package contains a 
copy of the Terms and Conditions of your service with Indra Energy. 

We are currently processing your enrollment 
Your enrollment will be sent to Ohio Edison. You will receive a confirmation notice from Ohio Edison confirming 
your selection of Indra Energy as your electricity supplier. Your service will begin with your fi rst meter read by 
your utility after your enrollment is accepted, which may take up to 1-2 billing cycles. If you decide to rescind 
your enrollment request, per Ohio state regulations, you must contact your utility to do so. 

If, for any reason, we are unable to enroll your account we will be sure to contact you to resolve the issue. 

Below is a summary of your service account w ith Indra Energy: 

Utility Account Number 

Rate Plan: Init ial Rate of $0.05300/kWh for the first month followed by a Fixed Rate of $0.09200/kWh 
for the remaining 13 months. 

Cancellation Fees: None. 

Budget Billing: Available upon request. 

Your feedback is important to us! 
You may receive a phone call from us to obtain your feedback regarding your enrollment experience. 
If not, we'd love to hear from you, so please call us at the number below. 

Questions? 
If you have any questions, please feel free to contact us at 888-504-6372 weekdays 8:00 am to 7:00 pm or ema il 
us at CustomerCare@lndraEnergy.com. 

Thank you again for choosing us as your energy supplier! 

Sincerely, 

Indra Energy Customer Care 

PS. Learn how to refer friends for rewards! Visit lndraEnergyRewards.com 

V.OHE 18-10.01 





ind ra-. 
ENER G Y 

OHIO TERMS AND CONDITIONS 
INTRODUCTION. This is an agreement, together with your 
Confirmation Letter, and any and all Renewal Notices (if 
applicable} (collectively, the "Agreement''}, between Indra 
Energy ("Indra") and you for natural gas supply service and/or 
electric supply service at each of the account service addresses 
listed in your Confirmation Letter (or in an addendum). You 
agree to authorize a switch of your natural gas and/or electric 
supply service to Indra and to purchase all the natural gas 
and/or electricity required to service each of the accounts 
listed in your Confirmat ion Letter (or listed in an addendum) at 
a price as described in this Agreement. 
ACKNOWLEDGEMENT. You acknowledge as follows: (A) Any 
Indra sales representative with whom you have spoken 
represents Indra and is not from your utility or affiliated with 
your utility. (B) You are the named customer on each of the 
account(s} listed above (or in any addendum}, or you are the 
spouse of the named customer on such account(s), or you are 
over 18 years old and authorized to make decisions concerning 
such account(s). (C) Indra will not charge you a fee to switch to 
Indra as your natural gas and/or electric supplier. (0) Your 
utility (ies) will continue to deliver your gas and/or electricity 
and send you your natural gas and/or electricity bills, which will 
contain both your utility's charges and Indra's charges. (E) 
Indra does not guarantee savings or promise rates lower than 
your utility (ies}. (F) Your incumbent natural gas and/or electric 
utility may charge you switching fees. (G) There are no 
cancellation fees under this Agreement. (H) You are not 
currently approved for or enrolled in PIPP and/or any other 
such utility arrearage crediting program. 
CONFIRMATION NOTICE, YOUR RIGHT OF RESCISSION. YOU 
WILL RECEIVE A WRITIEN CONFIRMATION NOTICE FROM 
YOUR NATURAL GAS AND/OR ELECTRIC UTILITY (IES) OF THE 
TRANSFER OF YOUR NATURAL GAS AND/OR ELECTRIC SUPPLY 
SERVICE TO INDRA AND ADVISING YOU OF YOUR RIGHT TO 
RESCIND YOUR ENROLLMENT WITH !NORA. FOR GAS SUPPLY 
SERVICE, YOU HAVE 7 BUSINESS DAYS FROM THE DATE OF THE 
POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR NATURAL GAS 
ENROLLMENT WITH INDRA WITHOUT PENALTY BY 
CONTACTING YOUR GAS UTILITY (ORALLY OR IN WRITING}. FOR 
ELECTRIC SUPPLY SERVICE, YOU HAVE 7 DAYS FROM THE DATE 
OF THE POSTMARK OF THAT NOTICE DURING WHICH YOU MAY 
RESCIND THIS AGREEMENT AND YOUR ELECTRIC ENROLLMENT 
WITH INDRA WITHOUT PENALTY BY CONTACTING YOUR 
ELECTRIC UTILITY (ORALLY, ELECTRONICALLY, OR IN WRITING}. 
LENGTH OF AGREEMENT AND TERMINATION. This Agreement 
will begin when your local utility switches your account to 
Indra. For Variable Price natural gas and/or electric supply 
service, this Agreement will continue on a month-to-month 
basis. For Fixed Price natural gas and/or electric supply service, 
this Agreement will continue for the period of time set forth in 
your Confirmation Letter. If Indra decides to terminate as 
provided In this Agreement, it shall provide advance notice to 
you in writing to your Service Address (es}. You may terminate 
this Agreement at any time by: (a) calling (888) 504-6372; (b} 
sending a letter to 1515 Market Street, Suite 1200, 
Philadelphia, PA 19102; or (c} emailing 

CustomerCare@lndraEnergy.com. Upon termination as 
provided in this Agreement, you will be returned to your 
utility's standard service or you may choose another supplier. 
In any case in which your natural gas and/or electric supply 
service with Indra is terminated as provided in this Agreement, 
you will remain obligated to pay for the natural gas and/or 
electric supply service provided by Indra prior to the effective 
date of the termination. The effective date of termination will 
be determined by your utility. Your natural gas and/or electric 
supply service from Indra will terminate automatically without 
penalty to you if any of the following occurs: (a) your Service 
Address(es) is not served or no longer served by your utility; (b) 
you move outside your utility's service area or to an area not 
served by Indra; or (c) Indra returns you to your utility's 
applicable tariff service pursuant to the terms of this 
Agreement. You may also cancel your natural gas and/or 
electric supply service with Indra without penalty if you 
relocate your Service Address(es): (a} outside of the service 
territory of your gas and/or electric utility(ies}; (b} within the 
service t erritory of your gas and/or electric utility(ies} if your 
utility does not permit you to transfer your Indra contract to 
your new Service Address(es}; or (c) to an area where Indra 
charges a different price for natural gas and/or electric supply 
service. If you voluntarily return or switch back to your natural 
gas and/or electric utility after choosing Indra, you may not be 
served under the same rates, terms, and conditions as those 
available to other customers served by your natural gas and/or 
electric utility. 
PRICING. 
Natural Gas and/or Electric Introductory or Initial Price (when 
applicable): You will pay an Introductory/Initial Price as set 
forth in your Confirmation Letter for the time period set forth 
in your Confirmation Letter, and thereafter, your price for 
natural gas and/or electric supply service will automatically 
become for the length of this Agreement either a Variable or 
Fixed price as described herein and as stated in your 
Confirmation Letter. 
Natural Gas and/or Electric Fixed Price (when applicable): You 
will pay a Fixed Price as set forth in your Confirmation Letter 
for the fixed term indicated in your Confirmation Letter. Before 
the end of your fixed term, Indra will send you a notice with 
your contract renewal and pricing options. 
Natural Gas Variable Price (when applicable): You will pay a 
Variable Price for natural gas supply service that may vary from 
month to month as determined by Indra in its sole discretion, 
based on the wholesale cost of natural gas to the Delivery 
Point, administrative and regulatory compliance costs, supply 
and agency functions that Indra performs for you, and other 
prevailing business considerations and market conditions, plus 
Indra's costs, expenses and margins. This list of factors is not 
exhaustive and no single factor will determine the rate. 
Electric Variable Price (when applicable): You will pay a 
variable rate for electric supply service that may vary from 
month to month as determined by Indra based on the 
wholesale market prices acquired for energy, any supply and 
agency functions that Indra performs for you, line loss, certain 
transmission, capacity, ancillary, administrative and regulatory 
compliance costs incurred by Indra, alternative and renewable 
energy requirements, market conditions, expenses and 
margins. 
Natural Gas and/or Electric Supply Price Disclosures: There is 
no limit on how much the Variable Price of your natural gas 



and/or electric supply service may change from one billing 
cycle to the next and your Variable Price may be higher or 
lower than your utilit y's standard offer service rate in any given 
month. Indra does not guarantee savings in any month or for 
the entire length of this Agreement. Indra's current and 
historical prices are not an indicator of future prices. You can 
access future variable pricing information, updated monthly, 
by visiting Indra's website at 
https://lndraEnergy.com/ohio/ohio-variable-rates/ or by 
calling (888) 504-6372. 
Other Charges: You are also responsible for paying and 
reimbursing Indra for all applicable taxes, and other 
government fees, assessments, and charges, however 
designated, relating to the natural gas and/or electric supply 
service provided under this Agreement. This may include, but 
shal l not be limited to, utility taxes, gross receipts taxes, and 
sales or use taxes imposed on Indra and/or you by federal, 
state, and/or local authorities. If you are tax exempt, you must 
furnish Indra an exemption certificate before service 
commences. This Agreement does not include utility 
transportation, delivery, or other charges that your gas or 
electric utility charges you for those services. 
NO EARLY TERMINATION FEE. If you terminate this Agreement 
prior to the expirat ion of the term, you will not be subject to 
any ea rly termination fees. 
FIXED TERM AUTOMATIC RENEWAL At least forty-five (45) 
days before the expirat ion of your Fixed Term, Indra will 
provide written notice to you of the Agreement's renewal 
("Renewal Notice"). The Renewal Notice will set forth the 
proposed renewal option(s), including any applicable 
information required by the Commission. If you do not respond 
to the Renewal Notice or otherwise terminate this Agreement 
by notifying Indra in accordance with the Termination section 
herein, t hen your Agreement will automatically renew at the 
rate then in effect in accordance with the terms set forth in the 
Renewal Notice. Indra can renew this Agreement without 
your affirmative consent even when there is a change in the 
rate or other terms and conditions. 
RESOURCE MIX, ENVIRONMENTAL CHARACTERISTICS, & 
RENEWABLE ENERGY INFORMATION. The applicable 
generation resource mix and environmental characteristics of 
the electric supply sold by Indra are available at 
www.lndraEnergy.com. This informat ion is updated 
periodically following the requirements of the Public Utilities 
Commission of Ohio. If you select an electric renewable energy 
product, one hundred percent (100%) of your electricity usage 
will be matched with renewable energy credits (RECs), 
generated from renewable or alternative energy sources in the 
United States which have been qualified as such. 
Bill PAYMENT/LATE PAYMENT CHARGES/BUDGET BILLING. 
You will be billed by your ut ility(ies) at intervals established by 
your utility(ies) . You will pay Indra's charges for natural gas 
and/or electric supply service based on meter readings and 
consumption information that Indra receives from your utility 
("Billing Quantity"). You will receive a single monthly bill from 
your utility that contains bot h Indra' s charges and your utility's 
cha rges. Your payment for natural gas and/or electric supply 
service is due on the date set forth on the bill. You shall pay a 
late payment charge on all unpaid amounts (including arrears 
and late payment charges) owing and not received by Indra by 
the due date of the bill, at a rate of 1.5% per month or the 
maximum amount permitted by law, whichever is lower. You 

sha ll also be responsible for paying Indra's reasonable 
attorneys' fees, costs, and expenses incurred by it in collecting 
any such payment from you. If you fail to pay your bill for 
natural gas and/or electric supply service or you fail to satisfy 
any agreed upon payment arrangement you may have, your 
utility may disconnect your service in accordance with the 
provisions of its tariff. If your utility disconnects your service, 
this Agreement may be automatically terminated. In addition, 
if your payment for natural gas and/or electric supply service is 
not received from you on a timely basis or does not meet any 
agreed-upon payment plan, Indra may, after 14 calendar days' 
written not ice to you, terminate this Agreement and its natural 
gas and/or electric supply service to you. You have the right to 
request from Indra, without charge, up to 24 months of your 
payment history covering services rendered by Indra, without 
charge, twice within any 12-month period. Budget Billing is 
available for both the delivery and natural gas and/or electric 
supply service portions of your bill. If you are interested in 
Budget Billing, you should contact your utility and request to 
be placed on a Budget Billing plan. If your electric utility is Duke 
Energy Ohio, to request Budget Billing for the electric supply 
service portion of your electric bill, you should contact Indra 
and request to be placed on a Budget Billing plan. 
CUSTOMER INFORMATION RELEASE. You authorize Indra to 
begin your enrollment, init iate service to the accounts listed in 
your Confirmation Letter (or in any addendum) and to obtain 
historical billing data and other information about you 
("Customer Information") from your natural gas and/or electric 
utility (ies), so that Indra ca n start and continue its service to 
you. Indra reserves the right to refuse to provide service to you 
under this Agreement If It Is unable to obta in the necessary 
Customer Information or it obtains Customer Information that 
it considers to be unsatisfactory. For your natural gas supply, 
Indra will not release your social security number, account 
number(s), or any other Customer Information without you r 
express written or electronic consent, except in accordance 
w ith rules 4901:1-28-04 and 4901:1-29-09 of the Ohio 
Administrative Code, or if it sells or assigns this Agreement to 
another third-party supplier. For your electric supply, Indra 
will not release your social security number, account number(s) 
without your written or electronic consent, except for Indra's 
own collections and/or credit reporting, participation in 
programs funded by the universal service fund, pursuant to 
section 4928.52 of the Revised Code, or if it sells or assigns this 
Agreement to another third-party supplier. 
DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR 
SERVICE. Contact Indra at (888) 504-6372 (toll free), by U.S. 
mail at 1515 Market Street, Suite 1200, Philadelphia, PA 19102, 
or by e-mail at CustomerCare@lndraEnergy.com, if you have 
any questions or complaints about your service under this 
Agreement. If you r complaint is not resolved after you have 
contacted Indra and/or your utility, or for general utility 
information, residential and business customers may contact 
the Public Utilities Commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from 8 a.m. to S p.m. weekdays, 
or at http://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
The Ohio Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. 
weekdays, or at www.pickocc.org. 



ELECTRONIC COMMUNICATION. Unless otherwise required by 
law, if you provide Indra with your email address, you agree 
that Indra may transmit to you all notices and other 
communications, including those required in t his Agreement, 
electronically to the email address provided by you. You shall 
be responsible for not ifying Indra of any change in email 
address and/or any w it hdrawal of your consent to electronic 
communications. Notices t ransmitted to you via email will be 
deemed to have been received if transmit t ed to you at t he 
email address provided to Indra by you. 
FORCE MAJEURE. Neither Indra nor you will be liable for a 
breach of this Agreement if such breach is due to a force 
majeure event. A " force majeure event" means a mat erial, 
unavoidable occurrence beyond a party's control, such as a 
fire, act of god or public enemy, labor strike, lockout or other 
industrial disturbance, act of t errorism, government action, 
utility action, storm, hurricane, flood, explosion, shortage or 
unavailability of t ransmission facilit ies, and other events t hat 
cannot be prevented or overcome by ordinary due diligence. A 
force majeure event does not include an inability to pay any 
amount owing under t his Agreement . 
LIMITATION OF LIABILITY. TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE OHIO LAW, NEITHER YOU NOR 
INDRA WILL BE LIABLE TO THE OTHER FOR ANY 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR 
INDIRECT DAMAGES ARISING FROM A BREACH OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR LOST REVENUES. 
ARBITRATION. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE OHIO LAW, IF THERE IS AN ISSUE, CLAIM OR 
DISPUTE RELATING TO THIS AGREEMENT FOR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE THAT NEEDS TO BE 
RESOLVED AND WE ARE UNABLE TO RESOLVE IT 
INFORMALLY, IT MAY BE RESOLVED THROUGH ARBITRATION. 
INCLUDED ARE ALL ISSUES, CLAIMS AND DISPUTES ARISING 
OUT OF OR RELATING TO ANY ASPECT OF YOUR 
PARTICIPATION IN THIS AGREEMENT FOR ELECTRIC AND/ OR 
NATURAL GAS SUPPLY SERVICE WHETHER ARISING DURING 
OR AFTER YOUR PARTICIPATION IN THIS AGREEMENT FOR 
ELECTRIC AND/OR NATURAL GAS SUPPLY SERVICE. ANY SUCH 
ARBITRATIONS PERMITTED BY APPLICABLE OHIO LAW SHALL 
BE CONDUCTED ON AN INDIVIDUAL (AND NOT A CLASS-WIDE) 
BASIS AND AN ARBITRATOR SHALL HAVE NO AUTHORITY TO 
AWARD CLASS-WIDE RELIEF. NOTWITHSTANDING THE 
FOREGOING, THIS PARAGRAPH DOES NOT PREVENT YOU 
FROM FILING A COMPLAINT RELATING TO YOUR ELECTRIC 
AND/ OR NATURAL GAS SUPPLY SERVICE WITH INDRA 
PURSUANT TO THE LAWS GOVERNING RETAIL ELECTRIC 
AND/ OR NATURAL GAS SUPPLIERS IN YOUR STATE AND THE 
REGULATIONS OF ANY AGENCY IN YOUR STATE WITH 
JURISDICTION OVER RETAIL ELECTRIC AND/OR NATURAL GAS 
SUPPLIERS. 
NO WARRANTIES. INDRA ENERGY M AKES ANY WARRANTIES, 
AFFIRMATIONS OF FACT, OR PROM ISES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT, 
INCLUDING, WITHOUT LI MITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
APPLICABLE LAWS, ETC. This Agreement is subject to all 
applicable Federal, stat e, and local laws, and t he orders, rules, 
and regulations of governmental agencies having jurisdiction 
over the subject matter of t his Agreement, including, wit hout 
limitation, t he Public Utilities Commission of Ohio. THIS 

AGREEMENT WILL BE GOVERNED AND CONSTRUED IN 
ACCORDANCE WITH OHIO LAW, WITHOUT REGARD TO 
PRINCIPLES RELATING TO CONFLICTS OF LAW. 
AGREEMENT DETAILS. Our full, legal name is Palmco Power 
OH, LLC dba Indra Energy for electric supply service and Palmco 
Energy OH, LLC dba Indra Energy for natural gas supply service, 
but we have used "we", "us", "our" or "Indra Energy" to refer 
t o ourselves for t he purposes of t his Agreement. We use "you" 
or "your" to refer to you, the cust omer. 
MISCELLANEOUS. Indra assumes no responsibi l it y or liability 
for t he following items that are the responsibility of the 
ut ili ty (ies): operation and maintenance of the utility's 
natura l gas and/or electrical syst em, any interruption of 
service, t ermination of service, and deterioration of the 
utility's service. This Agreement is the ent ire understanding 
between you and Indra with respect to t he subject matter 
hereof and there are no promises, covenant s, or undertakings 
other than t hose expressly set forth in t his Agreement. Indra 
will not make a material change t o the terms of this Agreement 
without first obtaining your consent in writ ing or through third 
part y verification (TPV), except if due a change in market 
conditions, Indra wishes lower the price (per ccf or mcf or 
kilowatt-hour as applicable) charged under t his Agreement and 
no other terms and conditions are changed. You may not assign 
this Agreement w ithout Indra's prior written consent. Indra 
may sell, transfer, pledge, or assign the accounts, revenues, or 
proceeds hereof, in connection with any financial agreement 
and may assign this Agreement to another energy supplier, 
energy services company or other entity in accordance w ith the 
rules and procedures of t he PUCO, if any, governing such 
transactions. This Agreement will inure to and be binding upon 
the successors and assignees of the part ies hereto. No delay or 
fai lure by either you or Indra t o exercise any right or remedy to 
which either party may be entitled to herein will constitute a 
waiver of that right or remedy. 
EMERGENCIES. JN THE EVENT OF A GAS OR ELECTRICITY
RELATED EMERGENCY, SUCH AS A GAS OR ELECTRIC OUTAGE 
OR GAS LEAK, YOU SHOULD IMMEDIATELY CONTACT YOUR 
LOCAL UTILITY. 

V.E.18-10.01 





Generation 
Resource 
M ix-
A comparison 
between the 
sources of 
generation 
projected to be 
used to generate 
this product and 
the actual 
resources used 
during this period. 

Environmental 
Characteristics-

A description of 
the characteristics 
associated with 
each possible 
generat ion 
resource. 

Air Emissions -

Product-specific 
projected and 
actual air 
emissions for this 
period compared 
to the regional 
average air 
emissions. 

Radioactive 
Waste-

Radioactive waste 
associated with the 
product. 

Environmental Disclosure Information 
Indra Energy 

Projected Data for the 2019 Calendar Vear 

Supplier 's Product 

Natural 
Gas 

W ind 
2.5% 

Biomass Power 

Coal Power 

H dro Power 

Solar 
0.5% 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Biomass 
0.5% 

Natural 
Gas 

Wind 
2.5% 

Regional 
Solar 
0.5% 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Im acts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Quantity: 

Unknown 
l bs./1,000 kWh 

Unknown 
Ft'/ 1,000 kWh 

Biomass 
0.5% 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Indra Energy at www.lndraEner .com or by phone at (888) 504-6372. 
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