Office of the Ohio Consumers’ Counsel

October 10, 2019

Ms. Tanowa Troupe, Secretary
Public Utilities Commission of Ohio
180 East Broad Street, 11t Floor
Columbus, Ohio 43215

RE:  In the Matter of the Commission’s Investigation into PALMco Power OH, LLC/d/b/a Indra
Energy’s Compliance with the Ohio Administrative Code and Potential Remedial Actions for
Non-Compliance — PUCO Case No. 19-957-GE-COI

Dear Ms. Troupe:

During the evidentiary hearing in the above-captioned case held on September 19 & 20, 2019,
Attorney Examiner Gregory Price instructed the Office of the Ohio Consumers’ Counsel (“OCC”) to
file into the record complaints lodged against PALMco presented by OCC as Exhibit 7.

Due to the number of redacted Exhibits and file property sizes, OCC intends to have this letter,
served on all parties, constitute service of the redacted Exhibits being filed contemporaneously with
this letter. All redacted Exhibits will be accessible on the DIS docket.

Thank you for your consideration. If you have questions, please feel free to contact me, either by
phone (614-466-7964) or e-mail (terry.etter@occ.ohio.gov).

/s/ Terry L. Etter
Terry L. Etter, Counsel of Record
Assistant Consumers’ Counsel

cc: Parties of Record
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Your Residential Utility Consumer Advocate
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