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September 30, 2019

Docketing Division

Public Utilities Commission of Ohio
120 East Broad 5t.

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregator Renewal Application — Village of Mingo Junction,
lefferson County, OH.

CASE # 17-2100-GA-GAG

Village of Mingo Junction is pleased to submit its renewal application for natural gas governmental
aggregator. The original application has been notarized and signed by an authorized official.

Material provided for review:

Application for Governmental Aggregations and Affidavit

Exhibit B-1 Authorizing Ordinance reflecting voter authorization;
Exhibit B-2  Plan of Operation and Governance:

Exhibit B-3  Automatic Aggregation Disclosure

Exhibit B-4  Opt-Out Notice

Exhibit B-5  Experience

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure
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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS |

Please type or print all required information. [dentify all arachments with an exhibit label and title (Exomple: Exfiibir
B! — Authoriging Ordingnce), Al attachmeoms shoeld bear the lozal name of the Applicom. Applicants shoeld fike
compicted applications and ail refated correspondence with the Public Utilities Commission of Ohio, Docketing Division,
L8 Fast Broad Street, Columbis, Ohin 435215-3793.

This POF form is desizeed so that vou may directly inpot inférmation ante the form. Yoo siay sl dowafoad the fora: by
saving it to voar local dik.

INFORMATION

_ SECTION A - APPLICANT
A-1  Heacwal Applicant information:

Legal MName Village of Mingo Junction, Jefferson Couity. OH
Auddruss 501 Commersial Sireet, Mings Junction, OH 43538

Telephone Na, 7 90-535-1311 Wk siie adidiress

Curremt PUCO Centificate Namber 170200 1) Effective Dages NOYOTDST 13, 2017 - Nowember 13, 2013

A-2  Contact person for regolatery or emergency maffers:
Name Soolt Selcagig i Principed
Bosingss Adidresa 1216 Lesingtan Ave,, Suie 301, Marsfeld, OH 44007

Telaplupng: N, 514-425-4885 Fax Mo, 514.517-0430 Bl Address scon@ronsalgassupplien ong

A-3  Contaci person for Commission Staff use in investigating customer complaints:
Same S0t Beicasun i Titye Prncpal
Besiness addiess. 1218 Lexingion Ave., Suite 301, MansSeld, OH 44507

Telephone Mo, 514-415-2825 Fax Mo, 5144170410 Email Address scoi@nateralgassupplions org

A-1  Applicant’s address and toll-free aumber for customer service and complaints:
(.:'l!'ﬁﬂﬂ'h:r ."nlli'\"ll.'l: ﬂd‘dl\'."—'ﬁ 121‘5 Lﬂlw .aﬂ"e., S-IJI‘EE 31'.!’:. Hﬂnﬁhr\j. L] 44%?

Tolt-Free Telophone No 5775612772 Fax N, S1-417-0410 Emad Address SoORSNSLIRIGAGSLpRIers.on
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION Plim:'ty.m INFORMATION
: L Pl e % S b e ety

PROV IDE THI FOLLOWING AS SEPARATE ATT VOHMENTS AND LABEL AN IKDICATED

Exhibit B-1 ~Authorizing Ordirance,” provide a copy of the adopied ordinance or resofution thar
reflects voter authorization fo form a govermmentz] agoresation program purtuant to Sections 4929 26
and 392927 of the Ohio Revised Code.

Exhibit B-2 “Opevation and Governance Plan,” provide a copy of tsie applicant’s plan [ur operation
and governance of its aggregation program adopted pursuznt to Sections 2920.26(C) or 40722781 of
the Revised Code. The Operation and Governance Plan should include 2l information pursuant o Ruele
2901 1-28-03 of the Ohio Administative Code

Exhibit B-3 “Antomatic Ageregation Disclosure Notification.” if the ageresation program provides
for automatic aggregation in accordance with Section 4929.26(A} of the Hevised Code, provide o copy
of the disclosur: notification required by Sectiva 4929 26{ D) of the Revised Code,

Exhibit B-4 ~Opt-Out Notice,” provide 2 drafi copy of the applicant’s opt out notice that COMPONs
with the Opi-Out disclosure requirements pursuant to Ruke 4901:1-28-04 of the Ohio Adminisirative
Code, (Ten days prior to public divsemination, the applicant shall docket veitk the Commission. the

Singlized Opi-Out motice that provides or offers natural 2a% agaresition service. )

Exhibit B-5 “Experience.™ provide a detmled description of the applicant’s experience and plan for:
providing aggiegation scrvices (including comtractine with consuingnss, broker/guaresutors, revaif
satural gay suppliers); providing billing statements: responding fo cusioner inguiries =md complaints;
and complving with 2] applicable provisions of Commission rules adopted pursuom 1o Section 4979722
of the Ohio Revised Code and contained in Chapter 4901+ 1-26 of the Ohio Administraiive Code.
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The Public Utilities Commission of Ohio

Oiin Natural Gas Governmental Assresation
Adfidavit Farm
{Verzmoa 10T

in the Matter of the Application of )
l‘-ﬁlage of Mingo Jupction, Jefferson County, OH 1 } Case No, [177:2100 A-CACG
ase No, [1- RA-CAL

for a Certificate or Renewal Cerdificate to ';E‘rév,'id.e }

Natural Gas Goveramental Asoyesation Serviee in }
O,

Cou 'n.*_'!f ol I‘lg-fﬁ:fsun J

S
P : S
ﬁ-ﬂ, (_’;\ VaWarl [Affiam], bemng duly swomalBirmed, bereby staies tha:

{1} The information provided within the certificetion or cortificalion renewsil application 2nd sepporting informotion i

complete, rac. and accurle to the best knowledae of offiant.

—

matucal gas pursnand 0 Seclicas 4905 1 A), 491 1L ES(A), and 4929 23(8), Ohwo Revised Code

Lal
-

Hf.'.'n'iuk‘:d C:.'Hk‘

(47 Applcant will comply with 211 applicable rules and orders adopted by the Public Liihses Commission of (o
pussoan! 10 Tithe 49, Ohto Revised Code,

{2} The epplicanr =il umely fGle an annoa] meport of s infrasmate oross roccipts aod sales of hundred cehic foot of

The applicant will tumely pay amy assessment made pursuant e Section 4905 10 or Secton $911I8(AS, Ohio

{5} Applicant wailf cooperate with the Poblic Liilines Commssion of Ohio and its stalf in the investigation of amy

comzianer complaing resanding oy service offered or provsded by the applicant.

(6} Applicant will comply with Section 4629.21. Ohio Revised Code, reparding comsenl to the jurisdiction of the Ohio

Courts and the sarvice of prodess

{7} Applicant will inferm the Public Uiilithes Commission of Ulvia of any imaterial change 1o the information suppliod in

the cermification o¢ certificanion renewal apphication within 3¢ days of such matenal change, mcluding any change in
confact posson for seguliony O Slxergendy purposes or contact person for Staff use in investisating customer

complamis.
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EXHIBIT B-1

AUTHORIZING ORDINANCE
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ORDINANCE 2015-11

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY
TO EFFECT A GOVERNMENTAL NATURAL GAS AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4929.26 OF THE OHIO REVISED CODE, DIRECTING THE JEFFERSON
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION
TO THE ELECTORS AND DECLARING AN EMERGENCY.

Whereas .the Ohio Legislature has enacted natural gas deregulation legislation which authorizes
the legislative authorities of municipal corporations, townships and counties to aggregate the retail
natural gas loads located within the respective jurisdictions and to enter into service agreements to
facilitate for those loads the purchase and sale of natural gas ("Governmental Aggregation™); and

Whereas. Such legislative authorities may exercise such authority jointly with anv other
legislative authorities: and

Whereas. Governmental Aggregation provides an opportunity for residential and small business
consumners 1o participate collectively in the potential benefits of natural gas deregulation through lower
natural gas rates which would not otherwise be available to those natural gas customers individually;
and

Whereas. this Council seeks to establish a Governmental Aggregation program with opt-out
provisions pursuant to Section 4929.26 of the Ohio Revised Code (the"Aggregation Program”) for the
residents . businesses and other natural £as consumers in the Village.

NOW, THEREFORE, BE IT RESOLVED. by the Council of the Village of Mingo Junction. Ohio. with
two-thirds (2/3) of all members elected thereto concurring, that:

-

SECTION 1: This Council finds and determines that it is in the best interest of the Village, its
residents. businesses and other natural gas consumers located within the corporate limits of the Village
1o establish this Aggregation Program in the Village. Provided that the Aggregation Program is
approved by the electors of the Village pursuant to Section 2 of this Ordinance. the Village is hereby
authorized to automatically aggregate. in accordance with Section 4929.26 of the Ohio Revised Code.
the retail natural gas loads located within the Village. and. for that purpose. 1o enter into service
agreements 1o facilitate for those loads the purchase and sale of natural gas. The Village may exercise
such authority jointly with any other municipal corporation. township or county or other political
subdivision of the State of Qhio to the full extent permitted by law. The aggregation will oceur
automatically for each person owning, occupying. controlling or using an natural gas load center

proposed 1o be aggregated and will provide for the opt-out rights described in Section 3 of this
Ordinance.



SECTION 2: The Board of Elections of Jefferson County is hereby directed 10 submit the
following question to the electors of the Village at the general election on November 3, 2015:

Shail the Village of Mingo Junction have the authority to aggregate the retail natural
gas load in the Village, and for that purpose, enter into service agreements to
facilitate for those loads the sale and purchase of natural gas, such aggregation to
occur automatically except where any person elects to opt out ?

The Clerk of this Council is instructed 1o immediately file a certified copy of this Ordinance and the
proposed form of the ballot question with the County Board of Election not less than ninety (90) days
prior 1o the general election. The Aggregation Program shall not take effect unless approved by a
majority of the electors voting upon this Ordinance and the Aggregation Program provided for herein at
the election held pursuant to Section 2 and Section 4928.26 of the Ohio Revised Code.

Section 3: Upon approval of a majority of the electors voting at the primary election provided
for in Section 2 of this Ordinance. this Council, individually or jointly with anv other political
subdivision, may develop a plan of operation and governance for the Aggregation Program. Before
adopting such plan, this Council shall hold at least two public hearings on the plan. Before the first
hearing. notice of the hearings shall be published once a week for two consecutive weeks in a
newspaper of general circulation in the Village. The notice shall summarize the plan and state the date.
tme and place of cach hearing. No plan adopted by this Council shall aggregate the natural gas load of
any natural gas load center within the Village unless it, in advance, clearly discloses to the person
owning. occupying. using or controlling the load center that the person will be enrolled automatically
in the Aggregation Program and will remain so enrolled unless the person affirmatively elects by a
stated procedure not to be so enrolled. The disclosure shall state prominently the rates, charges, and
other terms and conditions, of enroliment. The stated procedure shall allow any person enrolled in the
Aggregation Program the opportunity to opt-out of the program at least every three vears, without
paying a switching fee. Any such person that opis-out of the Aggregation Program pursuant to the
stated procedure shall default to the standard service offer provided under division (a) of
Sectiond328.35 of the Ohio Revised Code until the person chooses an alternative supplier.

Section 4: It is hereby found and determined that all formal actions of this Council concerning
and relating 1o the passage of this Ordinance were adopted in an open meeting of this Council and that
the deliberations of this Council and any of its committees that resulted in such formal meetings were
in meetings open to the public, in compliance with all legal requirements including Section 121.22 of
the Ohio Revised Code.

Section 5: This Ordinance is hereby declared an emergency measure necessary for the
immediate preservation and shall be of the public peace. health and safety of the Village and the
inhabitants thereof and for further reasons that this Ordinance is required to be immediately effective in
order to file a certified copy of this Ordinance and the proposed form of the ballot question with the
Jetferson County Board of Elections not later than ninety days prior to the November 3. 2015 election.
as provided herein; wherefore provided it receives the affirmative vote of at least four members elected
or appointed to Council, it shall take effect immediately upon its passage and approval by the Mavor,
otherwise it shall take effect and be in force at the earliest period allowed by law.
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CERTIFICATION OF PUBLICATION
Pursuant 10 Ohio R.C. Section 731.24 and 731.25 copies of the above Ordinance were
posted in the following five places on the following dates:

Municipal Building Commercial St.  Mingo Jet., Ohio

LS. Post Office Commercial St.  Mingo Jet., Ohio )

Mingo Market Battle Run Rd.  Mingo Ject., Ohio

Mingo Jet. Sr. Cit. Center Commercial St.  Mingo Jei.. Ohio

Indian Village Apartments Ravine St. Mingo Jet.. Ohio

Attest: ‘M‘M_ Date: ~»z A2 3 /2005
Village Clerk

Ordinance 2015-11
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OPERATION AND GOVERNANCE PLAN
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MINGO JUNCTION VILLAGE
NATURAL GAS

GOVERNMENTAL AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Prepared by:
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Adopted on September 19", 2017




Mingo Junction Village Operation and Governance Plan — Natural Gas Aggregation

I. Overview

In November 2015, a majority of voters authorized Mingo Junction Village (Village) to
create a form of natural gas governmental aggregation known as “opt-out” aggoregalion
and lo create an opt-oul natural gas governmental aggregation program {Aggregation
Program) as provided under Section 4929.26 ol the Ohio Revised Code. Under the opl-
out Aggregation Program. all eligible natural gas consumers within the Village's limits
will be automatically included in the Aggregation Program initially. However. all
consumers will be given the opportunity to opt out of or decline participation in the
Aggregation Program as detailed herein.  Additionally. Participants who leave the
Aggregation Program and wish to retumn, consumers who affirmatively choose to
participate in the Ageregation Program, and consumers who move into the Village after
the initial opt-out period will be afforded the opportunity to enroll inthe Aggregation
Program on an opt-in basis.

The purposc of the Aggregation Program is to represent local consumer interests in
emerging competitive natural gas markets by combining natural pas needs within the
Village's limits and ncgotiating allordable. reliable natural gas supplies and other related
services on behall of local consumers. The Village may pursue this purpose individually
or in cooperation with other legislative authorities.

Many small commercial and residential natural gas consumers lack the knowledge.
expertise, and bargaining power to effectively negotiate gas supply rates and services. A
povernmental aggregation program provides these consumcers with an option for expert
represcntation and the bargaining power ol a larger, more diverse consumer group that
may be more attractive to suppliers, allowing them to eflectively participate in the
competitive process and achieve the benefits of retail natural gas competition.

The Aggregation Program is designed Lo combinc natural gas requirements in order to
obtain the best natural gas supply rate available for thosc who participate i the
Aggregation Program. and to gain other favorable cconomic and non-economic terms in
supply agreements. The Village and its Consultant, Trebel LLC, will not buy and rescll
natural gas. bul will act as agents for the Aggregation Program. representing the
collective interests of the consumers in the Village to cstablish the terms and conditions
for service. Through a negotiation process. the Village and its Consultant will develop a
contract with a Competitive Retail Natural Gas Services Provider (CRNGS Provider) or
Providers for firm. all-requirements natural gas service. The contract will run for a fixed
fcrm.

The Aggregation Program covers the natural gas supply portion only of a Participanl's
natural gas bill. The natural gas utility. Columbia Gas of Ohio (Columbia), will continue
1o defiver natural gas to Aggregation Program Participants’ homes and businesses ﬂ'll.'(‘rlt%h
its natural gas utility [unctions regulated by the Public Utilities Commission ol Ohio
(PLUICO). Agercgation Program Participants should continue to call Columbia if they

Trehe&-:;ﬂ
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experience an issue with their natural gas service or il they have billing questions. The
PUCO will continue to oversee natural gas safety and reliability service standards.

II. Process

Under an opt-out aggregation program, each cligible consumer within the Village's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. lowever, prior to actual cnrollment. each consumer for whom
natural gas rates, terms, and conditions have been negotiated will receive a notice from
the Village detailing the Aggregation Program's rates. terms, and conditions.

Fach consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program withowt additional fees charged. Consumers opting out of the
Aggregation Program will remain on Columbia’s Standard Choice Offer until such time
as they sclect an approved CRNGS Provider. If the term of the Aggregation Program is
longer than two years, a similar opt-out period will be offered every two vears duri ng
which time consumers can leave the Aggregation Program without paying an early
termination fee or penalty,

Participants whe leave the Aggregation Program and wish to return. consumers who
affirmatively choose to participate in the Aggregation Program, and consumers who
move into the Village afier the initial opt-out period will be afforded the opportunity to
coroll in the Aggregation Program on an opt-in basis. However, the Village cannot
fuaraniee rales, terms. and conditions to consumers enrolling in the Ageregation Program
alter the initial 21-day opt-out pertod.  Opt-in Participants cnrolling in the Aggregation
Program will execute a contract with the selected CRNGS Provider delineating the rates,
terms. and conditions prior to being placed into the | garegation Program. Consumers
may contact the Village's Consultant or CRNGS Provider to obtain current enrollment
information and applicable contract.

Participants who relocate within the Village’s limits and retain the same natural fas
account number will be allowed to continue in the Aggregation Program at their new
location under the same terms and conditions as at their former location. provided the
utility rate classification is the same at both locations. and subject 1o any switching fees
imposed by the utility.

The Village, through its Consul tant, will negotiate a contract with a CRNMNGS Provider 1o
implement and operate the Aggregation Program. Contracts for natural gas supply and
other related services will be negotiated. recommended. and monitored for compliance by
the Village’s Consultant on behalf of local CONSUMCrs.

The Village developed this Plan of Operation and Governance in comphiance with Ohio
law regarding covernmental aggregation programs and opt-out governmental aggregation
ol natural gas consumers,

=

Trebeln. )




~ Mingo Junction Village Operation and Governance Plan - Natural Gas

After adoption of this Plan of Operation and Governance by reselution or ordinance
pursuant (o Section 4929.26 of the Ohio Revised Code, the Village will file such Plan
with the PUCO and will likewise maintain its centification as a governmental aggregator
with the PLICO and its registration as a governmental aggregator with the applicable
natural sas utility.

I1l. Plan of Operation and Governance

A. Definitions

1.  Aggregation: Combining the natural gas requirements of multiple
customers for the purpose of supplying or arranging for the supply of
competitive retail natural gas service to those customers.

2. Ageregation Program Manager or Consultant:  The individual  or
company retained by the Village 1o oversee the operation and management
of the Village™s Aggregation Program.

3.  Competitive Retail Nataral Gas Service (CRNGS): A componenl

of refail matural gas service that is deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. 'This includes. but is
not limited to, the services provided by competitive retail natural gas
service providers, marketers, aggregators, and governmental aggregators.

4. Competitive Retail Natural Gas Service Provider (C RNGS Provider):
A person or entity certified by the PUCO and registered with natural gas
utility which supplies or offers to supply competitive natural gas
supply/service over a natural gas utility’s transmission and/or distribution
system.

5. Consumer: Any person or entity that is an end user ol natural gas and
is connected to any part of the applicable natural gas utility’s transmission
or distribution system within the Village's boundaries.

6. Delivery Charge:  Charge imposed by the natural gas wutility for
delivering natural gas to a consumer's home or business. The charge
includes meter reading. billing, maintaining  system reliability and
responding during emergencies and outages.

7. Distribution: The delivery of natural gas 1o a consumer's home or
business through a natural gas utility’'s infrastructure and other cquipment.
Natural gas utilities™ distribution system operations are regulated by the
PUCO.

Trebelue 2



Mingo Junction Village Operation and Governance Plan Natural Gas Aggregation

8.  Natural Gas Supply Charge: All charges related 1o the supply of natural
gas by the CRNGS Provider.

9. Governmental Agsregator: An incorporated Village or city, Village. or
county acling as an aggregator for the provision of a CRNGS under
authority conferred by Scetion 4929.26 of the Ohio Revised Code,

10. Ohio Consumers’ Counsel (OCC): OCC was cstablished by the Ohio
Legislature in 1976 1o represent the interests of Ohio's residential utility
customers served by investor-owned utilities in procecdings before the
PUCQ, other regulatory agencies. and in the courts.

1. Participant: An cligible consumer enrolled in the Village's Ageregation
Program.

12. Public Utilities Commission of Ohio (PUCO):  The state agency
charged with assuring that all residential and business consumers have
access to adequate, safe. and reliable wility services at fair prices, while
facilitating an environment that provides competitive choices.

13, Standard Choice Offer: The natural gas service a consumer will
receive from its default natural gas service provider if the customer does

not choose a CRNGS Provider.

B. Aggregation Program Manasement

Duc to the complexity of the natural gas utility industry. the Village has entercd
into an Energy Management and Consulling Agreement with the Consultant to
provide the necessary expertise to represent the Village's interests i legislative
and regulatory matters and 1o serve as the Aggregation Program Manager. Such
services may include, bul are not limited to. overall management of the
Aggregation Program. facilitating consumer enrollment and the opt-out process,
assisting  with consumer education. addressing  consumer questions and
concerns. providing reports on program operation. negotiating CRNGS Provider
contracts. providing analysis and review of the Village™s natural gas service
usage and costs. and providing consulting services to aggregate and procure
natural gas and/or related services. products, and accounts, and representing the
Village in dealings with CRNGS Providers. the Ohio lLegislature, the PLICO.
and the OCC.

The CRNGS Provider's rates will include an administrative fee, which shall be
paid to the Village or its Consuliant to fund the implementation and
administration of the Village's Aggregation Program. including consulting fees.
The administrative fee may be adjusted annually (o cover the Village's cost of
administering the program.

th
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Mingo Junction Village Operation and Governance Plan — Natural Gas Aggregation

Oversight of the Aggresation Program will be the responsibility of the Village's
Consultant. in consultation with the Village. The ConsultanL. in consultation
with the Village, will have the authority to develop specifications for the
Aggrepation Program.  The CRNGS Provider will work under the dircction of
the Consultant with the advice and counsel of the Village.

C. Selection of a CRNGS Provider and Contract

Neither the Village nor its Consultant will buy and resell natural gas 1o
Aggregation Program Participants. The Village, through its Consultant. will
negotiate with potential CRNGS providers to provide affordable, reliable
natural gas supply. andother related services on behall of local consumers. The
Village will consider cooperating with other governmental aggregators i it
appears beneficial 1o do so.

Through a negotiation process driven by its Consultant. the Village will devclop
a contract with a CRNGS Provider or Providers for lirm, all-requirements
service. Fach Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall
be solely responsible for payment and performance. The Village will contract
only with a CRNGS Provider thal possesses. at a minimum, the following

criteria:
1. Is certificd as a CRNGS Provider by the PUCO:
2. Is registered with the applicable natural gas utility:
3. Has entered into a service or supply agreement with the

applicable natural gas utility as cstablished by the PUCO:

4. Will maintain a database of Aggregation Program Participants.
which will include all necessary information for the CRNGS
Provider, Village, and Consultant to serve and manage the
Aggregation Program;

5. Meets standards of creditworthiness established by the Village
at the Village's discretion;

6. Has or has arranged for a customer call center capable of
effectively handling Participants' questions, concerns and
disputes in a timely manner using a toll-free telephone number:

7. Holds the Village harmless from any financial obligations
arising from offering natural gas and/or related services 10
Aggregation Program Participants: and

9 Will assist the Village and its Consultant with the filing of
reports required by Ohio Taw and the PUCO.

The CRNGS Provider's contract will run for a fixed term and contain all pricing.
charges, switching fees, clc. in clear and easily understandable terms.

Trebehs. 2
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Mingo Junction Village Operation and Governance Plan — Natural Gas Aggregation

The Village will require any CRNGS Provider to disclose any subcontractors
that it uses in fulfillment of the services described herein.

Natural Gas Supply Cha rges

The Village, through its Consultant. will aggregate natural gas requirements
within the Village's applicable boundaries ( including Village [facilities if
appropriate) and negotiate mutually agreeable pricing, terms. and conditions of
service with the CRNGS Provider for affordable, reliable natural gas supplics and
other related services on behall of Parlicipants. The Village may pursue this
purpose individually or in cooperation with other entitics. CRNGS Providers will
supply information on natural gas supply charges by utility customer rale
classification or other appropriate pricing calegory as approved by the Village.
Al natural gas supply charges will be fully and prominently disclosed in
consumer enroliment materials, the opt-out notice. and will be subject to approval
bv the Village.

Columbia’s Regulated Customer Classifications and Rates

The natural gas utility. Columbia, assigns customer rate classifications. character
of service, and associated regulated rates subject to PUCO-approved tariffs. In
addition 1o the CRNGS Provider's supply charges. consumers will continue to be
billed for the natural gas wtility’s service and delivery charges. Although the
Village may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

It is the intention of the Village 10 ofTer its Aggrepation Program to all eligible
customers Lor which the CRNGS Provider can olfer potential savings and/or other
benelits compared to the natural gas utility’s avoidable costs or price to compare.

Developing the Pool of Elisible Accounts

The Village or its Consultant shall request the natural gas wiility to provide
current customer information for all customers within the Village’s boundaries.
The provided information shall include the following:

* (Customer name:

o  (Cuslomer service address:
*  Customer billing address:
[ ]

Natural gas utility customer account number;
e Natural gas utility rate code:

Natural gas utility PIPP code:

Customer usage data-

Trebele 20




) Mingo Junction Village Operation im@(}m;,mm:,:, Plan — Natural (Gas Aggregation

H.

o  Whether or not a customer has a present contract with a CRNGS
Provider: and

s Whether or not a customer has a special serviee contract with the
natural gas utility.

From this information, the Village, its Consultant, and the CRNGS Provider will
develop the pool of customers eligible to participate in the Aggregation Program.

for which the CRNGS Provider can olfer potential savings and/or other benefits

Initial Consumer Notification and Enrollment

After contract approval by the Village and its Consultant. the CRNGS Provider
will work with the Village. its Consultant, and the natural gas utility to identily all
eligible consumers within the Village's boundaries.

All eligible consumers will be notified in writing of the rates, charges, and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of.
or decline participation in, the Aggregation Program. Consumers will be given 21
davs from the postmark date ol the opt-out letter in which to notify the Village
that thev wish to opt out of, or declinc participation in. the Aggregation Program
without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Choice Offer until such time as they select an
approved CRNGS Provider.

Consumers may opt out of the Aggregation Program by returning a post card or
lorm. by calling a toll free number. or by other means as provided in the opt-out
letter.

Afier the initial 21-day opt-out period has clapsed. all eligible consumers who
have not notified the Village of their desire to opt out of the Agpgregation Program
will be enrolled automatically by the CRNGS Provider at the earliest datc
practicable. No other affirmative steps will be required of consumers in order 1o
be included in the Ageregation Program as Participants.

Consumers incligible to participate in the Aggregation Program include those
customer accounts that are located outside the Village's boundaries. customers
who are already in contract with a CRNGS provider, nonresidential customers
who qualify as “mercantile customers™ under PUCO rules, Percentage of Income
Paviment Plan (PIPP) consumers or CONSUMETS taking service under a similar or
successor program, and consumers whose accounts are not current with their
present natural gasutility. as appropriate. The aggregation ol PIPI’ customers is
under the direction of the State of Ohio.

Eligible consumers cnrolled the Aggregation Program by the CRNGS l"mvida_:r
will receive a letter from their natural pas ulility notifying them of their

Trebelu: 2
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enrollment. Consumers will have seven calendar days to notify the natural gas
utility of any objection to their enrollment in the Agercgation Program. The
applicable natural gas utility will notify the CRNGS Provider of consumecr
objections or any reason that a consumer was nol enrolled in the Aggregation
I"r;'.-gram and the CRNGS Provider will maintain a list of customers who have
opted out under the Aggregation Program rules.

The CRNGS Provider will report to the Village the status of the Agoregation
Program enrollment on at least a quarterly basis.

Leaving the Agorecation Procram

In addition to the initial opt-out period described above. each Participant will be
given an opporlunity to opt out of the Aggregation Program every iwo years
without paying an early termination fee or penally as required by law and PUICO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opl-out period or during subsequent opt-out
periods offered by the Village mav be subject to an carly termination fee and may
not be served under the same rates. terms. and conditions that apply o other
customers scrved by the natural gas utility,

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their natural oas utility’s

Standard Choice Offer until such time as the consumer scleets another approved
CRNGS Provider.

CRNGS Provider Responsibilities

The CRNGS Provider will build and maintain a database ol all Aggregation
Program Participants. The database will include the name. address. wtility service
identification number. and other pertinent information as agreed upon by the
Village. Consultant. and the CRNGS Provider. Such information mayv include the
CRNGS Provider's account number (if different from utility account numbcr}, raie
code. nider code (if applicable). most recent 12 months of natural gas
consumption, and meter reading cyele. The Aggregation Program database will
be updated at least quarterly. The Village and/or its Consultant will have the right
to access information in the database for purposcs of auditing,

The CRNGS Provider will provide and maintain the required computer system to
cllectively process Aggregation Program cnrollments, opt outs, billing_ ete.. with
the applicable natural gas utility.

The CRNGS Provider will provide a local or toll-free telephone number for

Participant questions or concerns aboul enrollment, opt-out provisions. billing,
and other Aggregation Program issues.

Trebeln 2/
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I'he CRNGS Provider will develop intemnal conirels and processes to help ensure
that the Village remains in good standing as a governmental aggregator that
complies with all laws. rules. and regulations regarding the same as they may he
periodically amended.
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EXHIBIT B-3

AUTOMATIC AGGREGATION DISCLOSURE

EXHIBIT B-4

OPT-OUT NOTICE
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Village of Mingo Junction VW alunteorE
\ &) vOoiunieee ner
Jetterson County ‘?k:?:,f wy

December 8, 2017
Village of Mingo Junction Natural Gas Government Aggregation Program with Volunteer Energy
Dear Village Resident,

Village of Mingo Junction is providing vou with the opportunity to join with other residents Lo save money on the natural gas you
use. Savings are possible through a concept called governmem aggregation, where Village olficials bring together citizens to gain
group-buying power for the purchase of matural gas from a retadl supplier centified by the Public Utilitics Commission of Ghio.
Village volers approved this progrum in November of 2013

During the past few months, we have researched eptions for competitive natural gas pricing for vou, We have chosen Volunteer
Energy Services Inc. (Volunicer Energy) an Ohio based corporation to provide you with natural gas for the term of January 2018
through December 219,

You will be aulomatically earolled (if 2 new Participant) or continue your enrollment (if an existing Participant) in the Village °s
Natural Gias Governmental Azgrepation Program unless you choose to “opt out™—that i affinnatively choose not o participate. 17 yon
wish Lo be cxchuded [rom the program von can call Volunteer Energy toll free at 1-800-977-8374 or retum ihe enclosed ~Opt-Out” form by
Precember 29 20017, (iherwise. you will be included in the aggregation progeam. 1 yoa do nol opt ool 2t this lime, you will receive a notice al
kst omee every 2 vears asking i5you wish W remain in the propram. However. vou do rot noed e do anything to partivipate. There is no cost
foor the cnrollment ad sou will ned be charped o swilching Fee,

Price: Volunteer Energy is pleased 1o offer nawral sas for vour home or business at a rate of NYMEX plus a lixed adder of
£0.1278 per Cof at the burner tip. The rate is caleulated just like Columbia Gas of Ohio at NYMEX (the price sel by the New
York Mercantile Lixchange) plus 50,1278 per Cef through December 31, 2019, I you are ever unhappy wilh your rate, you
may leave the program free of charze at any time, Please reler Lo the atlached Terms and Conditions for full detatls of this
offer.

Adfter vou become a participant in the Village s natural gas ageregation program, Columbia will send a letter confirming your
selection of Volunteer Energy as your natural gas provider. As required by law, this letter will inform vou of your option to
cancel your enrollment with Volunicer Energy within seven business days of its postmurk date. To remain in the Village 's
sovernmenl aggregation program, vou don’t need to take any action when this letter arives. You will be autlomatically enrolled.

Columbia will always be responsible for ensuring the distribotion of natural gas lo vour premises and will continue to maintain
your meter, the monthly reads and the lines that deliver natural #as to your home. Y our natural gas bill will also continue 1o come
from Columbia. The only change you'll notice is savings and the name of vour new gas supplicr, Volunteer Lnergy, included on
vour hill.

T vour have sy questions, please call Volunteer Enerey toll free at 1-800-977-8374 Monday through Friday, 9:00 am. to 4:00
I}.III.

Hogarnds

Yillage of Mingo Junclion
Volunteer Eneray Services, Inc.




VOLUNTEER ENERGY SERVICES, INC. TERMS AND CONDITIONS OF SERVICE

These TERMS AND CONDITIONS OF SERVICE have fmpeortant information
you necd o know hefore vou commit 10 natural s service from Volumlesr
Encrey Services. Inc. (“VESI™)L VIS s an Ol corporation whose csiomTs
mclide & varicty of (hio natural zas end w05, As a naural mas sepply Cusioneey
of VESI you assee to the Terms ond Conditions of YESI™s naaersi g supply
Cimirac,

Service Arrangement: VESI S energy supply will he defrvered 1o your resienee
or facility viit the Columbin G ol OMio™s pipeline on o month 1o mosth b,
Lipon neceptiance by the Columbin Gas of Ohio, the cost will be ciqual 1o

NYMLEN (Mew York Mercantile Exchamge) month-end close plus an adder of

$ 1278 por Cof an the burmer Lip ten vour Deeember 200 ballane evele

Term: The length of service shall commence when aceepied by WESE and shall
conlinue January 2008 through December 2009 nnless atherwise coerlhed b
cither party. Matural pas scrvice will hegin within 60 days of accplance by
Columbi Gas of Ok, Yo may lermimate natural sas service wah VIS] by

providing 4 30-day natice in wrilinz or by telephone to YESL Columbia Gas of

Chhue wall comtinue 10 deliver VESl-supplicd naturl 0 your lome at the
aprecd wpon rafe

Ofice Locations and owrs: VESU's ollices we located a0 790 W indmiller
Brive. Prckenington, (i 43147 and are open from 830 AR, to 400 P2
EST., Munday through Friday, VES]can he renclied by wloplrom 2t (6 14) 8560~
3128 or toll free at RO09T7-5374  Telephone service hours s Trom 000 AN
w 430 PM. EXT, Monday  through Fraby, E-mal  addiess s
seatileldiervoluntecrenerzy . com.

Bill Payment Process Columbia Gias of Chio will comtinue to bill v monthly
for natural zas delivery services amd dso for VESD s sistural s service. Should
your fail to peay the Bl o @il o meel any spreed upon RAYTICAL arramseincnt
Columbia Gas of Ohio miy terminate wour service in accordanee with its
company tarifls, and VES] may also automatically lorminute vour account,

Complzint Dispute Resolution: 1 vour have any complaints repacding vour
natural gas service of your menihly hill, please contacl ws a1 IR T7-8374.
Upon request, VEST will provide you up o teemty-foar months of vour pavment
hastory withoul charge, I vous complaint is nol resolved after you have called
VESL ar for genceal uiility information, residential and basiness customers Ly
contact the Pablic Unilities Commissinn of Olsio [PUCOS for assistaee o 1-500-
6ft-TE6 ol freel from SO0 am W 5 pm, weckdays, or ot
httpfwww pucosshin gov, Flearing or speech npaited cusomers miy contact
the PUCO wia 7-1-1 (Ohie eelay scrviee), Addstronally, the Ol Consumers’
Couneil (OCCY reprstents residential utility custmers 1 mamers hetiore (e

PLICO, “The OCC can be comtactod o 1-877-742-5022 qooll froh from 8 o, w 3
pon weekdsys, or an by Uwaw prckove.org

Fmergeney Serviee Problems: Il vou hecome awarc of a mas emerseney
cundiliom, OF cxpericncs @ wrEmtcipated liss of g service, yoo showld contac
the Columbia Geas of Ohio at the rlephone mumber listed o vour 2as ball,

Termination/Rescission of Apreement: You may termmate ¢ rescind vour natural
s supply enrollment with VLEST within seven (73 davs of e pest mark date of the
condimsion btter foom Columibia Coms of (die Afier the inifial soven (73 day
pracd, cither vos or VESI may termante the comract 4l iy time by providing the
finm-lernimating parry theey (307 davs westhen notice of suech termnation, withoul
pemalty. Yo wall remain respoadible Tor 2l nateral s consumcd by vou prioe Le
the actual termnation of service 18 vour supply contrael with VST is serminated.
vour natural sas supply wall astomancally be provided by Colembia Gas of Ohae
under fs atancard @il unless or antil you chwose amther supplcr. 15 WL
vauntarily terminate paricipation = the Village of the Wintersvifle s natural
governmental aggresalion presram, You may be charged o price other e L
Columbea (i of O repufated sales service ste, There will be e early
termination fees associated with The Village of Minzo Junction's prigram.
service will auimatically terminate upas the aceurrense of wy of e Fflowing:
11} the requested sorvice Tocation is nol served by Columbia Coe of Ohug; (2) Y
move vutside the Columia Gas of (o scrvice aren or 1 an ares naf served by
WESL o {31 VESE lermenates vour supply agrocment and returss VLRI 2 0 SRS TIGT
to Colembin Cas of (hise. Yo have the right @ fomminate natural s service with
VESL withoul penalty, for say icason at anv me

Progeam Compliance: Uslumbis (ias of {¥hio’s deregulation proaram i subpect
B U ongoan: jutisdiction of the PUCTL I the PUCO cancels i juuezam, this
eontr is endered vioid with o pesdly b eilher pany. The lyws of the State of
Ohe will govern [he lerms of natural gas supply

YIS fixed rate cxcludes Columbia Gas of O charges and taxes. Natwral pas
service s subgect o enrollment proccsing omelines a2 determmed by olumbia
Gias of (o and VESE's aforementioned Tenns and Condimons of Serviee, Ta he
clagibile e participate o the Village of Mimgo Junction's natoeal £ Sgresalion
progrm, voumust {1} have 8 restdence o busmess bocated m he Village of Mingm
Jumctian: () be eligible o reocive namural gas froo Columbia Cias of Oftio: 133 meet
Ok essn-mercantibe regarirement< (4) be comment with vl miural gas payments
O paymieni amamgements: (5} be envollod im the PIPP program; and i6) currenthy
mot fakeing matliral gas supply scevice Irom anether sotwral gas marketer

I voue believes vous received this kewor i eror, o e not located in the Village af
Mingo Junction. pledse contact VEST o remove ¥OUr account from onr azgregation
list

P8 Remember to refrn the beliow Opr-Ouer Soer prly if vou do mot ot o Pursicipate in the Village af Mingo Junction Neatwral Gas Gavernment Apsresution

Frogram.

OFT-0U'T FORM

Option 1: Do nothing and = ave,

i you want to p articip ate in this p Toqram
and save. you do not need 1o 1etuin this
form. Your enroliment is automatic,

_!‘.-Z)Ert.ion 2: U[IE_;{::‘iﬂbjr mttlllai;:;t_h_i; )
form.

i you do not want to p articip ate in this
program and save. you must return this
form before the due d ate.

D I'wish to opt oul of my community’s natural gas savings program. {Check box to opt out.)

Service Address: s

Phone Number:

Printed Masmye: Dage:

Account [lolder’s siznature:

MEail by : Diecembser 29, 2047

__Acoounl Number (focaed st the Lo ol your Colbumbea Cias hally

Ta: Yillage of Misgo Junction Government Agzrezalion Program, 70 Windmiller Drive, PFickerimgrion. (dhio 43147
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EXPERIENCE
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Exhibit A-5 "Experience"”

Applicant's Experience and Plan for Providing Aggregation Services:

Due to the complexity of governmental aggregation, the applicant Village of Mingo Juction
“Village” will rely on the energy consulting services of Trebel, LLC to assist them in designing,
implementing and maintaining the Program. Trebel, LLC is a PUCO certified Electric Aggregator/Broker
(certificate #14-867E(3) and Natural Gas Aggregator/Broker (certificate #12-267G(4)). Trebel, LLC has
experience in managing numerous governmental programs in the Ohio market.

Below is a detailed summary of services being provided:
Broker shall provide energy related Services, including but not limited to the following:

. Assist with the preparation and submission of Governmental Ageregation application for
the Public Utilities of Oho (“PUCO");

- Assist with preparation of resolutions, public notices, Plan of Operations and
Governance, and communications with residents;

- Evaluate existing electric and or natural gas costs and rates and provide market
expertise;

s Where applicable prepare Request of Proposal [RFP);

- Assist with usage data collection and verification;

. Pre-screen all energy suppliers and act as point of contact;

= Work directly with suppliers to meet all requirements related to local EOVernments

aggregation plan. This includes preparation of all notifications required to be sent to
participants;

- Act as an exclusive sourcing agent with the suppliers;

- Assist with preparation of ongoing reporting reguirements of the PUCD; and

Trebel, LLC is a national energy consulting company serving commercial, governmental, small
business and residential clients primarily throughout the deregulated energy markets. Our primary

mission is Lo help clients by lowering their energy supply cost, increase site efficiency and leverage state
and federal incentive apportunities.
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